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CONTRACTOR INTENTION ON CONTRACTORS’ ALL RISK 

TAKAFUL PRODUCT IN MALAYSIAN CONSTRUCTION 

INDUSTRY 
 

Mohd Azizi Ibrahim, Alias Mat Nor & Raja Rizal Iskandar Raja Hisham 
 

Islamic Business School, Universiti Utara Malaysia, Kedah, Malaysia 

 

 

Abstract 
Contractors’ All Risks (CAR) Takaful is completely different from CAR conventional insurance. CAR 
conventional insurance involves elements of usury (riba), gambling (maysir) and uncertainty (gharar) in their 

resources and operations which is prohibited by Shari’ah. The objective of this paper is to investigate the 
relationship between attitude, awareness, understanding, religiosity, subjective norm, service quality and role of 
agents with contractor’s intention in choosing CAR Takaful products based on theory of planned behaviour (TPB). 

In addition, this paper aims to address the most influential factors that affect contractor’s intention in choosing 
CAR Takaful products. Using primary data collection method, 421 questionnaires were distributed to target 

respondents comprising of Bumiputera contractors in Malaysia except Sabah and Sarawak who are registered with 
CIDB from grade G1 to grade G7 and also a member of Persatuan Kontraktor Melayu Malaysia (PKMM). The 
data were analysed using Statistical Package for the Social Sciences (SPSS) software version 25. The results of 

this study reveal that there is a significant relationship between attitude, awareness, understanding, religiosity, 
subjective norm, service quality and role of agents with contractor’s intention in choosing CAR Takaful products. 
This research also verifies that attitude is the most important factor that affects contractor’s intention in choosing 

CAR Takaful products. The significance of this paper will definitely bring great benefits to the Takaful operators 
and Takaful agents in Malaysia to formulate additional strategies, policies and service quality to attract Bumiputera 

contractors to choose CAR Takaful product. 
 
Keywords: CAR Takaful, attitude, awareness, understanding, religiosity, subjective norm, service quality and role 

of agents. 
 

 

1. INTRODUCTION 
 

Among the most popular and all-inclusive insurance policies cover used in construction contracts is Contractors’ 
All Risks (CAR) (Perera et al., 2008). CAR insurance policy is a short-term insurance policy, which insures the 
works in a construction contract. CAR insurance policy is specially designed to cover engineering projects 

involving both constructions of the building and other civil engineering works that are being carried out. CAR 
insurance policy provides coverage against any unforeseen and sudden physical loss or damage from any cause, 
other than those specifically excluded. CAR insurance policy is designed to provide cover for all the parties 

involved in a construction project, hence, the policy is usually acquired in the joint names of the client or the 
principal agent and the contractor (Musundire & Aigbavboa, 2015). 

 
However, an alternative to the CAR insurance is the Shari’ah compliant insurance otherwise known as CAR 
Takaful. CAR Takaful Policy is Shari’ah compliant and will ensure that their work is always protected against 

losses or damages incurred on construction sites during the construction period. This cover also includes third 
party liabilities such as bodily injuries and property damage related to building and contract work (Zulkifli et al., 
2012; Mohd Fauzi & Abd Rashid, 2012). 

 
According to the Construction Industry Development Board Malaysia (CIDB), as at the end 2018, the total 

numbers of contractors registered from grade G1 to grade G7 throughout Peninsular Malaysia are 70,586. Of these, 
36,204 are Bumiputera contractors, representing 51.29 per cent of the total contractors. Non -Bumiputera 
contractors are free to choose between Islamic or conventional products. But now, with the advancement of 

Takaful providing alternative to conventional insurances that conceptually follow Islamic teachings and to obeying 
the commands of Allah in the way of the Qur’an, it has become a mandatory requirement for every Bumiputera 
contractors in Malaysia to choose CAR Takaful products.  
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Nevertheless, a study conducted by Mohd Fauzi et al. (2016) found that contractors’ understanding of CAR 
Takaful was still low. More surprisingly, the contractor was also not aware of the concepts and principles of 
Takaful itself. In addition, same study by Mohd Fauzi and Abd Rashid (2012) found that 31 per cent of the Muslim 

contractors have no experience in procuring CAR Takaful for construction works contract even though in a country 
where Bumiputera contractors are predominantly Muslim. Respondents also have never dealt with CAR Takaful 
products and have never taken CAR Takaful products in construction contracts. 

 
To date, there are 15 Takaful operators licensed by the Bank Negara Malaysia. Out of these, four (4) Takaful 

operators are registered as General Takaful operators including 7,123 registered as General Takaful agents (MTA, 
2019). However, Mohamed and Alhabshi (2015) revealed the penetration rate of Takaful is still quite low 
compared to the conventional insurance market and lag far behind. The problem is 50 per cent of the respondents 

have not been approached by any Takaful agents, while religiosity has play significant factor as majority of the 
respondents do not plan to have Takaful policies as they opine that Takaful is not permissible being similar to 
conventional insurance (haram). In addition, The Malaysian Reserve, 3rd April 2017 also reported that until 2017, 

Takaful penetration rate is still low at 5.2 per cent of the gross domestic product (GDP). Takaful products have a 
net contribution of RM 6.3 billion or 13 per cent of the market share, while the conventional insurance segment 

recorded RM 42.5 billion. 
 
Moreover, Mohd Fauzi et al. (2016) highlighted that based on reports released by Bank Negara Malaysia in 2014, 

contribution income for CAR Takaful stood lower than CAR conventional insurance at RM 107.2 million only in 
years 2014 million compared to CAR conventional insurance at RM 472.1 million. These statistics indicate that 
poor participation by Bumiputera contractors on Takaful CAR products has affected Takaful’s overall contribution 

income. This statement is also supported by Mohd Fauzi and Abd Rashid (2012) which found that only 69 per 
cent of the Muslim contractors have an experience in procuring CAR Takaful for construction works contract and 

six (6) per cent of respondents will consider only if the cost will not give implication to the insured.  
 
Based on the previous research, there are many studies which related to Takaful such as Mansor et al. (2015); Abd 

Aziz et al. (2015); Md Hussin and Ab Rahman (2016); Md Hussin et al. (2016); Muhamad et al. (2016); Hassan 
et al. (2018) and Aziz et al. (2018). For example, Mansor et al. (2015) investigates the causal relationship between 
consumer awareness, perception and religiosity towards Muslim’s consumer preferences on Takaful product. Abd 

Aziz et al. (2015) study about factors influencing the paddy farmers’ intention to participate in agriculture Takaful. 
Md. Husin and Ab. Rahman (2016) studied on consumer intention to participate in Takaful. Meanwhile, Md Husin 

et al. (2016) had identified subjective norm, word of mouth and the roles of mass media factors in intention to 
purchase family Takaful. Muhamad et al. (2016) had examined the perceptions and awareness of Takaful among 
Muslims in Kelantan. Additionally, Hassan et al. (2018) had tested knowledge and awareness of Takaful among 

consumers in Malaysia. Aziz et al. (2018) studied about factors that influence individuals’ intentions to purchase 
family Takaful. However, these studies have not been empirically verified on CAR Takaful in construction 
industry in Malaysia except Mohd Fauzi et al. (2016) and Mohd Fauzi and Abd Rashid (2012).  

 
Therefore, this study applies the theory of planned behaviour (TPB) and several important variables will be tested 

such as attitude, awareness, understanding, religiosity, subjective norm, service quality and role o f agents toward 
contractor’s intention in choosing CAR Takaful products. The researcher wants to fill the gap by distributed 
questionnaires to the Bumiputera contractors’ grade G1 to grade G7 who are registered with CIDB and also a 

member of Persatuan Kontraktor Melayu Malaysia (PKMM). This scope of study covers all regions in Malaysia 
except Sabah and Sarawak. 
 

2. LITERATURE REVIEW AND HYPOTHESES DEVELOPMENT 
 
2.1 Attitude 

 
Fishbein and Ajzen (1975) have provided insights into the impact of assessing individuals’ positive or negative 

feelings on certain behaviours. Various studies have confirmed the importance of attitudes toward behavioural 
intention. Chang (2006) suggested consumers’ attitudes, however, depend on the attributes and the benefits. 
 

Ab. Rahim and Amin (2011) investigated the factors that influence Takaful acceptance among Malaysian bank 
customers in Labuan. The results of the multiple regression analysis showed that attitude was found to have a 
significant effect on Takaful acceptance. In addition, a study done by Md Husin and Ab Rahman (2016) in the 

Klang Valley found that attitude directly and significantly influenced consumers’ intention to participate in the 
Takaful scheme. They suggested that consumers with a high positive attitude toward the family Takaful scheme 

will be particularly interested in participating and subsequently develop an intention to participate. 
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Moreover, Aziz et al. (2018) investigated factors that influence individual intention to purchase family Takaful 
and found that attitude was positively related to purchase intention regarding family Takaful. This means that a 
positive attitude to purchase family Takaful scheme will lead to positive purchase intentions. 

 
2.2 Awareness 
 

Words of awareness mean the passive involvement of an individual and can raise interest in certain issues 
(Bickford & Reynolds, 2002). Awareness is a key factor in developing a subjective idea of one’s experience in 

relation to something (Nizam, 2006). According to Ambali and Bakar (2014), different people have different level 
of awareness about something. It is important for the consumers to know about the product that is offered to them 
because awareness reflects the individual satisfaction associated with the product from problems that may arise 

due to less information (Taylor, 2005). 
 
Mohd Fauzi and Abd Rashid (2012) examine the contractors understanding and application of CAR Takaful in 

the Malaysian construction industry. The results found that all of the respondents claimed that they are aware of 
CAR Takaful in general. In other areas of Takaful study, Hassan et al. (2018) examine the knowledge and 

awareness of Takaful among Malaysian consumers. The findings show that out of the 503 respondents, 378 or 
75.2 per cent of them are aware of Takaful. 
 

In addition, Muhamad et al. (2016) also investigates about Muslims perception and awareness towards Takaful in 
Kelantan. The findings show that Muslim perceptions and awareness in Kelantan are modest. Female respondents 
were found to have greater awareness and understanding of Takaful. Furthermore, Ayinde and Echchabi (2012) 

studied on Malaysian customers’ willingness to adopt Takaful services and factors that may influence their 
behaviour. These findings indicate that Malaysian customers are ready to use the Takaful service and the outcome 

depends on two factors i.e. compatibility and awareness. 
 
In another field of study, Erol and El-Bdour (1989) point out that the awareness of Islamic bank customers with 

knowledge of Islamic banking is greatly influenced by its relatives and neighbours in Jordan. Haron et al. (1994) 
conducted research among Muslim and non-Muslim customers. They found that 63 per cent of respondents knew 
the difference between Islamic and conventional banking. 

 
2.3 Understanding 
 

Mohd Fauzi and Abd Rashid (2012) conducted research on contractors who are registered under grade G7 with 
the CIDB in Wilayah Persekutuan Kuala Lumpur and Selangor. The findings indicate the respondents’ 

understanding on the concept of CAR Takaful is deficit as majority of the respondents do not understand on the 
concepts of Takaful itself. Respondents provided justification that they do not understand at all about the prohibited 
elements by Shari’ah in conventional insurance and each is lacking in understanding of the benefits of CAR 

Takaful product. 
 
Similarly, Abdul Hamid and Othman (2009) test the understanding and awareness of Muslims in Malaysia 

regarding Shari’ah terms used in Takaful. They found that respondents’ understanding of Takaful was still low as 
67.24 per cent of respondents did not know about tabarru’ which is the main feature and essence of Takaful. Most 

respondents did not understand the concept of Takaful itself.  
 
Matsawali et al. (2012) examined the public preferences and understanding between Takaful and conventional 

insurance. It is found that a big majority of the respondents do not understand what Takaful is. According to Kamil 
and Mat Nor (2014), the respondents got knowledge and understanding about Takaful through reading or through 
internet and promotion given by Takaful agents only. 

 
In another field of study, Haron et al. (1994) in one of the pioneering studies on bank patronage in Malaysia found 

that most respondents would like to have a relationship with an Islamic bank if they have a complete understanding 
of the Islamic banking system. Additionally, Bassir et al. (2014) have concluded that the use of Islamic home 
financing is determined by the high level of understanding among Muslims.  

 
2.4 Religiosity 
 

Johnson et al. (2001) defined religiosity as the extent to which an individual is committed to a religion, and he 
admitted to his teachings, such as attitudes and individual behaviour reflects that commitment. According to 

Bergan and McConatha (2000), religiosity refers  to various dimensions associated with religious beliefs and 
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involvement. Holdcroft (2006) defined the term religiosity as the notion of individuals’ actions that may be 
influenced by the extent of their religious knowledge and beliefs. Meanwhile King and Williamson (2005) defined 
religiosity as the strength of one’s connection to or conviction for their religion. One’s connection is like a bond 

to the religion and conviction for their religion means belief in their religion. 
 
Mohd Fauzi and Abd Rashid (2012) found that 91 per cent of the respondents will consider procuring CAR Takaful 

as the insurance for construction works because CAR Takaful is an Islamic product, so it should be supported by 
all the Muslims. They added that CAR Takaful provides more benefits and profits. Thus, it should be the best 

insurance product to be procured by a company. It is supported by Mansor et al. (2015) indicated that religiosity 
play a significant influence towards preferences in Takaful product. This means that Muslim consumers of higher 
religiosity tend to have higher priority over Takaful. 

 
Furthermore, Hassan and Abbas (2019) investigate factors influencing the investors’ intention to adopt Takaful 
products. Using a sample of 345 individuals amongst Pakistani people, they found that religiosity mostly 

considered critical and effective factor to effect at Takaful adoption. This shows that religiosity is also a very 
important factor in a religious country like Pakistan and it affects the Takaful adoption very effectively. 

 
In another field of study conducted by Haron et al. (1994) found that Muslim customers believe that if they make 
investment in the Shari’ah compliance investment, they will get blessing from Allah in the future. Muslim 

consumers are preferred to choose Islamic banking products compared to conventional products. The main role of 
Muslims is religious obligation that influences the individual behaviour to choose the activities that are not 
contradict the Shari’ah. 

 
2.5 Subjective Norm 

 
Subjective norm is defined as a person’s perception of the people most important to him that people should or 
should not do to his behaviour and motivation to comply with particular reference (Ajzen & Fishbein, 1980). 

Subjective norms refer to the individual's perception of social pressure around him in performing or not performing 
a certain behaviour. This matter is determined by the normative belief that assesses social pressures on the 
individual's particular behaviour (Ajzen, 1991). 

 
Eagly et al. (1993) gives the meaning of the subjective norm as the individual's perception of whether the other 

person is important to translate the idea of an individual in behaviour that must be done. It is also classified as 
peer pressure. It refers to whether the person who participates or intends to participate in such behaviour is strongly 
influenced by those around them or not. These people may include partners or friends, family, colleagues, 

community leaders and other notable people. 
 
Abdul Razak et al. (2018) investigated micro entrepreneurs’ behaviour towards their participation in micro-

Takaful and found that subjective norm factor had a direct and significant influence on the tendency on micro-
takaful participation. This finding indicated that the greater the influence from others, the more likely that micro-

entrepreneurs would participate in the schemes mentioned. In addition, Md Husin and Ab Rahman (2016b) 
collected data from 384 Muslim consumers in Kuala Lumpur, Malaysia, using a convenience sampling approach. 
The result revealed that subjective norm has significant effect on intentions to purchase a family Takaful scheme 

and indicates that subjective norm plays an important role in influencing consumer intention to purchase a family 
Takaful scheme. They suggested, the more positive the subjective norm, the more likely that consumer will 
purchase a family Takaful scheme. 

 
2.6 Service Quality 
 

Parasuraman et al. (1985) defined service quality as a function of the difference between expectations and 
performance across the quality dimensions. Therefore, the issue of service quality refers to customer expectations 

of the service and their perception of how the service has been provided. According to Shin and Kim (2008), 
service quality is the effect of consumer service efficiency and it is strongly related to customer satisfaction. 
Moreover, the quality of the service is often considered as the effect of customer superiority or inferiority of the 

service provider and its services (Tsoukatos & Rand 2006). 
 
In order to compete among each other, providing high level of service quality is very crucial for service providers 

(Yoo & Park, 2007; Bharati & Berg, 2005; Kemp, 2005). Service quality creates a competitive advantage and 
allows the company to distinguish itself from the competitors by attracting more consumers and increasing 
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company market share (Huseyin et al., 2005). Service quality is important because, as the customer may switch 
to another service if they are not satisfied (Ryals & Knox, 2001). 
Kashif et al. (2017) examined service quality on customer loyalty in the context of Takaful sector in Pakistan. 

They found that service quality is strongly correlated with customer satisfaction, trust and customer loyalty. Md 
Razak et al. (2013) investigated the factors that influence the acceptance towards Takaful among people in 
Malaysia. They also found that the most dominant factor influencing Takaful customer acceptance was the quality 

of service. 
 

In addition, Mohd Shaladdin et al. (2018) was conducted a research on 210 respondents from Universiti Sultan 
Zainal Abidin (UniSZA) and Universiti Malaysia Terengganu (UMT) including both staff (lecturers and 
administrative staff) and students (undergraduates and postgraduates). The finding indicates that high quality 

service will positively enhance customer satisfaction in Takaful Insurance services and further making Takaful 
remain competitive in the market. 
 

2.7 Role of Agents 
 

Takaful agents have become one of the leading channels in the Takaful industry to market Takaful products to the 
public. In addition to promoting Takaful products, agents must practice Islamic ethics in helping customers and 
play an important role in recognizing Takaful as an alternative to conventional insurance (Samsuri & Jamal, 2017). 

Agents are responsible for assisting their customers in all matters related to their financial well-being and 
disseminating information about Takaful to the public (IBFIM, 2011). 
 

Hui-Chen (2006) claimed that a vital role in developing relationship among the buyer and seller is portrayed by 
the agents. While, Kamil and Mat Nor (2014) indicated the important of Takaful agents in explaining the concept 

of Takaful can influences the choice of Takaful and promotes customer satisfaction. The agent’s role is considered 
as an aspect of Ibadah and the obligation in promoting the Takaful product to Muslims is being attributed as 
Da’wah. It has been self-evident in this study where respondents stated that one of the factors that led them to 

purchase Takaful products was the agent. 
 
Mohd Salleh et al. (2013) provide evidence that there is a significant positive relationship between Islamic ethics 

practices by Takaful agents regarding Takaful products. Takaful operators should play their part in guiding and 
encouraging their agents to adopt Islamic ethics in order to attract customers to choose their Takaful scheme. Mohd 

Shaladdin et al. (2018) proved that the role of agents has a positive relationship for Takaful services. Takaful 
agents act as the leader representing the firm to serve the customers.  
 

METHODOLOGY 
 
3.1 Theoretical Framework 

 
In this study, modifications have been made on TPB which was developed by Ajzen (1991). In the field of CAR 
Takaful, this study considers the TPB models that explain the factors in determining the contractor’s intention in 

choosing CAR Takaful products. Figure 1 shows the framework of the TPB applied to this study. 
 

 

Figure 1:  Theoretical Framework of the Study 
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Referring to the literature review and theoretical framework, this study developed the following hypothesis: 
H1  :  There is a significant relationship between attitude and contractor’s intention in choosing CAR Takaful 

products. 

H2  :  There is a significant relationship between awareness and contractor’s intention in choosing CAR Takaful 
products. 

H3  :  There is a significant relationship between understanding and contractor’s intention in choosing CAR 

Takaful products. 
H4  : There is a significant relationship between religiosity and contractor’s intention in choosing CAR Takaful 

products. 
H5  : There is a significant relationship between subjective norm and contractor’s intention in choosing CAR 

Takaful products. 

H6  : There is a significant relationship between service quality and contractor’s intention in choosing CAR 
Takaful products. 

H7  : There is a significant relationship between role of agents and contractor’s intention in choosing CAR 

Takaful products. 
H8  : There is a significant affect of the factors of attitude, awareness, understanding, religiosity, subjective 

norm, service quality and role of agents on contractor’s intention in choosing CAR Takaful products. 
 
3.2 Sample, Procedure, and Instruments  

 
This study only focuses on Bumiputera contractors who are registered in grade G1 to grade G7 with CIDB and 
also a member of PKMM. This scope of study covers all regions in Malaysia except Sabah and Sarawak. On the 

other hand, PKMM is an NGO organization in which members consist of Malay contractors who have a 100 per 
cent Malay or Bumiputera registered with the CIDB from grade G1 to grade G7 throughout Malaysia . According 

to CIDB (2019), at the end 2018, the total number of Bumiputera contractors registered in all grades, namely grade 
G1 to grade G7 throughout Malaysia except Sabah and Sarawak are 36,204. 
 

In this study, researchers used proportionate stratified sampling. The main advantage of using proportionate 
stratified sampling include representativeness with respect to variables used as the basis of classifying categories 
and increased chances of being able to make comparisons between strata (Singh, 2006). In other words, the use of 

this method is to increase accuracy without incurring costs. Therefore, for this research, by referring to Krejcie 
and Morgan (1970), the researcher has personally distributed 760 sets of questionnaires to the respective 

respondents which is Bumiputera contractors registered with CIDB in all grades, namely grade G1 to grade G7 
and also a member of PKMM in Malaysia except Sabah and Sarawak. 471 questionnaires were returned by the 
respondents. Only 421 completed and can be used for data analysis which about 55.39 per cent of response rate. 

 
The dependent variable in this study is contractor’s intention in choosing CAR Takaful products. Meanwhile, the 
independent variables are attitude, awareness, understanding, religiosity, subjective norm, service quality and role 

of agents. These variables are adopted from the previous research and have been validated by the authors. In 
addition, the questionnaires consist of eight variables. The items in the questionnaire is adapted from more than 

single authors. Variable of intention adapted from Aziz et al. (2018), Nor and Pearson (2008) and Taylor and Todd 
(1995). In addition, four (4) variables which are attitude, awareness, understanding and subjective norm adapted 
from Aziz et al. (2018), Md Husin et al. (2016), Md Husin and Ab Rahman (2016), Soualhi and Al Shammaari 

(2015), Amin et al. (2014) and Amin et al. (2013). Meanwhile variable of religiosity adapted from Aziz et al. 
(2018), Bassir et al. (2014) and Alam et al. (2012). Additionally, two (2) variables, service quality and role of 
agents adapted from Mohd Shaladdin et al. (2018) and Kumar (2010). The operational definition refers to the 

items of questions that used in the survey. Measurement variables in this study were adopted from previously 
validated instruments. 
 

3.3 Data Analysis 
 

The raw data obtained in this study will be analyzed using several statistical tools. The statistical tools and 
interpretation of the results in quantitative data analysis will be using the Statistical Package for the Social Sciences 
(SPSS) software version 25. It aims to test the influence of independent variables on the contractor’s intention in 

choosing CAR Takaful products. In this study, descriptive statistical analysis methods, reliability test, correlation 
analysis and multiple regression analysis were used to analyse the collected data. The data later were analysed and 
the hypothesis is tested. 

 
Descriptive statistical is the transformation data into a format that will make it easy for researchers to understand 

and interpret. It was a common method of organizing, summarizing and presenting the variable (Zikmund, 2003). 
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Descriptive analysis was conducted to summarize the information about the population or sample in this study. It 
transformed raw data into a set of information in describing a set of factors in a situation. Descriptive analysis 
presented the mean score and standard deviation of the data collected. According to Hair et al. (2006), the spread 

or variability of the sample values from the mean will be explained by the standard deviation. If the value of the 
standard deviation is small, so, the reaction in a sample distribution of number will be fall very close to the mean. 
 

To test for the reliability, Cronbach’s Alpha was used. The most common measure of scale reliability is equivalent 
to Cronbach’s Alpha. Cronbach’s Alpha is indicated the reliability coefficient and how the items correlated to the 

one another (Sekaran, 2003). Cronbach’s Alpha can be explained as a correlation coefficient that ranges from 0 to 
1. The closer the coefficient to 1 is the better the result (Sekaran, 2003).  Reliabilities ranging from 0.50 to 0.60 
are sufficient for exploratory studies (Nunnally, 1978), in the range of 0.70 are acceptable and over 0.80 are good 

(Sekaran, 2003). The values of Cronbach’s Alpha closer to 1 ensure the higher internal consistency reliability. 
 
Pearson correlation is an important statistical method that measures the strengths among the variables and the 

relationships between those involved variables (Hair et al. 2009). Correlation analysis in this research is to detect 
the relationship between the independent variables and the dependent variable. Moreover, this analysis is used to 

test Hypothesis H1, Hypothesis H2, Hypothesis H3, Hypothesis H4, Hypothesis H5, Hypothesis H6 and Hypothesis 
H7 studied in this research. According Veal (2005), if the value of the Pearson correlation coefficient (r) showed 
a positive (+) 1.0, so there is a positive correlation between the two variables. If the negative (-) 1.0 then there is 

a negative correlation between the two variables. While the correlation coefficient indicates zero then there is no 
relationship between two variables. If the correlation coefficient indicates between 0 and 1.0, there are some 
positive correlation coefficient is positive or between 0 and negative (-) 1.0 showed a negative relationship 

between two variables. 
 

Multiple regression analysis was carried out to determine the affect of independent variables on dependent 
variable. In addition, this analysis also helps in understanding the extent to which the variance in the dependent 
variable explained by the independent variables. Therefore, it gives explanation significant on affects between 

seven (7) factors i.e. attitude, awareness, understanding, religiosity, subjective norm, service quality and role of 
agents with contractor’s intention in choosing CAR Takaful products.  
 

4. FINDING AND ANALYSIS 
 

4.1 Reliability Test 
 
The position of the reliability test for each construct in this study reported in Table 1. Reliability is measured by 

using Cronbach’s Alpha (Churchill, 1979). There are eight (8) constructs was tested in the reliability test which 
were of intention, attitude, awareness, understanding, religiosity, subjective norm, service quality and role of 
agents. The result 0.80 and above are considered good, those in the range 0.70 was acceptable and those below 

than 0.60 was considered as poor (Cavana et al., 2001). In this study, the results for all constructs are situated in 
the range of 0.752 and 0.984. Therefore, the result of this study can be considered good and acceptable. 
 

Table 1: Reliability Analysis 

Variables No. of Item 
 

Cronbach’s Alpha  

 Intention 7 0.983 
Attitude 8 0.974 
Awareness 

Understanding 
Religiosity 
Subjective Norm 

Service Quality 
Role of Agents 

6 

6 
8 
7 

8 
7 

0.955 

0.752 
0.984 
0.952 

0.939 
0.918 

 
4.2 Pearson Correlation Analysis 

 
Correlation analysis was used to assess the strengths and the relationship between two variables. This analysis is 
also used to test the hypothesis that has been formulated to make a conclusion whether to accept or reject the 

hypothesis. Researcher will use the Pearson correlation analysis to test Hypothesis H1, Hypothesis H2, Hypothesis 
H3, Hypothesis H4, Hypothesis H5, Hypothesis H6 and Hypothesis H7 whether the hypothesis is significantly 
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correlated with the dependent variable, namely contractor’s intent ion in choosing CAR Takaful products or vice 
versa.  

The results in the present study showed that the Pearson correlation coefficient (r) have a positive and 

significant relationship between independent variables of intention, attitude, awareness, understanding, religiosity, 
subjective norm, service quality and role of agents with the dependent variable, contractor’s intention in choosing 
CAR Takaful products. The star (**) sign shows that there is a significant relationship at the confidence level of 

99 per cent (**p < 0.01). Therefore, Hypothesis H1, Hypothesis H2, Hypothesis H3, Hypothesis H4, Hypothesis H5, 

Hypothesis H6 and Hypothesis H7 are accepted. 

 
Table 2: The Pearson Correlation Coefficient between Independent Variables and the Dependent Variable 

 

Intention Attitude Awareness Understanding Religiosit

y 

Subjectiv

e Norm 

Service 

Quality 

Role of 

Agents 

Intention Pearson 

Correlation 

1 .860** .824** .436** .806** .456** .698** .666** 

Sig. (2-
tailed)  

.000 .000 .000 .000 .000 .000 .000 

N 421 421 421 421 421 421 421 421 

Attitude Pearson 
Correlation 

.860** 1 .911** .453** .848** .458** .746** .693** 

Sig. (2-

tailed) 

.000 
 

.000 .000 .000 .000 .000 .000 

N 421 421 421 421 421 421 421 421 

Awareness Pearson 

Correlation 

.824** .911** 1 .514** .890** .513** .841** .783** 

Sig. (2-
tailed) 

.000 .000 
 

.000 .000 .000 .000 .000 

N 421 421 421 421 421 421 421 421 

Understanding Pearson 
Correlation 

.436** .453** .514** 1 .513** .270** .444** .433** 

Sig. (2-

tailed) 

.000 .000 .000 
 

.000 .000 .000 .000 

N 421 421 421 421 421 421 421 421 

Religiosity Pearson 
Correlation 

.806** .848** .890** .513** 1 .408** .738** .705** 

Sig. (2-
tailed) 

.000 .000 .000 .000 
 

.000 .000 .000 

N 421 421 421 421 421 421 421 421 

Subjective 

Norm 

Pearson 

Correlation 

.456** .458** .513** .270** .408** 1 .525** .443** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 
 

.000 .000 

N 421 421 421 421 421 421 421 421 

Service 
Quality 

Pearson 
Correlation 

.698** .746** .841** .444** .738** .525** 1 .876** 

Sig. (2-

tailed) 

.000 .000 .000 .000 .000 .000 
 

.000 

N 421 421 421 421 421 421 421 421 

Role of 

Agents 

Pearson 

Correlation 

.666** .693** .783** .433** .705** .443** .876** 1 

Sig. (2-
tailed) 

.000 .000 .000 .000 .000 .000 .000 
 

N 421 421 421 421 421 421 421 421 

**. Correlation is significant at the 0.01 level (2-tailed). 

 
4.3 Multiple Regressions Analysis 
 

Multiple regression analysis was applied in this study to examine the factor affecting contractor’s intention in 
choosing CAR Takaful products and also to proof Hypothesis H8. Table 3 presents the results of the analysis of 

multiple regressions. The result from multiple regression showed that R square was 0.767; adjusted R square was 
0.763 and the F-Ratio was 194.058. R square in this result tells the variation in the independent variables accounted 
for 76.7 per cent of variance in the dependent variable. In other words, it portrays about 76.7 per cent of the 

variance in compliance intention behaviour on CAR Takaful products was significantly explained by the variable 
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of intention, attitude, awareness, understanding, religiosity, subjective norm, service quality and role of agents. 
However, another 23.3 per cent can be explained by other variables. 
 

Regression model reaches statistically significant as the p value is less than 0.01. Based on the analysis, attitude 
shows a significant affect on contractor’s intention in choosing CAR Takaful products (β=0.597, p<0.01). Same 
result with religiosity which shows a significant affect on contractor’s intention in choosing CAR Takaful products 

(β=0.250, p<0.01). In contrast, there is no significant affect between awareness (β=-0.030, p=0.718), 
understanding (β=0.007, p=0.814), subjective norm (β=0.067, p=0.020), service quality (β=-0.017, p=0.768)and 

role of agents (β=-0.082, p=0.104) on contractor’s intention in choosing CAR Takaful products..   
 
The standardized coefficients for variable in this present study were 0.597(attitude), -0.030 (awareness), 

0.007(understanding), 0.520(religiosity), 0.67(subjective norm), -0.296(service quality) and 0.082(role of agents) 
respectively.  According to the finding, attitude scored the highest beta value among the seven (7) independent 
variables at 0.597. Therefore, in this study, the most influential factors that affect the contractor’s intention in 

choosing CAR Takaful products fall under the attitude. 
 

This study confirmed that attitude is the most important factor that affect contractor’s intention in choosing CAR 
Takaful products. This result reinforces earlier studies carried out by Aziz et al. (2018), Md Husin and Ab Rahman 
(2016) and Ab. Rahim and Amin (2011) where attitude appears to be the strongest determinant for adopting CAR 

Takaful products. 
 

Table 3: Multiple Regression Analysis  

 Unstandardized Coefficients Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 (Constant) -1.418 1.512  -.937 .349 

Attitude .583 .058 .597 10.091 .000 
Awareness -.037 .102 -.030 -.362 .718 
Understanding .014 .058 .007 .236 .814 

Religiosity .218 .047 .250 4.609 .000 
Subjective Norm .084 .036 .067 2.340 .020 
Service Quality -.025 .084 -.017 -.296 .768 

Role of Agents .134 .082 .082 1.632 .104 

a. Dependent Variable: Intention 
Note:  

p<0.01(significant), R² = 0.767, Adjusted R² = 0.763, F statistic = 194.058, Sig. = 0.000 
 

5.0 CONCLUSION AND RECOMMENDATION  

 
This study shows that variables of attitude, awareness, understanding, religiosity, subjective norm, service quality 
and role of agents play an important role in affecting on the contractor’s intention in choosing CAR Takaful 

products. The results of this study reveal that there is a significant relationship between attitude, awareness, 
understanding, religiosity, subjective norm, service quality and role of agents with contractor’s intention in 
choosing CAR Takaful products. The results also verify that attitude is the most important factor that affects 

contractor’s intention in choosing CAR Takaful products. These findings can contribute the knowledge and 
increase awareness to the Bumiputera contractors in Malaysia about the importance of choosing CAR Takaful 

products. The model theory that was developed in this study can be used as model information to the researchers 
who will come to measure knowledge in other fields. Therefore, the current study has provided some of the 
implications and provides valuable benefits to the academic and the practitioners of Takaful based on a review of 

the work done by the researcher. 
 
These results can definitely bring great benefits to the Takaful operators in Malaysia towards developing and 

expanding their future business in the Takaful industry. In other words, by knowing the factors that affects the 
contractor’s intention in choosing CAR Takaful products, Takaful operators may use these findings to formulate 

additional strategies, policies and service quality to attract Bumiputera contractors to accept and select CAR 
Takaful product. Takaful operators can understand the needs of Bumiputera contractors by providing services that 
meet their needs. Because CAR Takaful product is an alternative to CAR conventional insurance, it is important 

for Takaful operators to have the right information to meet the contractor’s requirements. These findings also will 
help Takaful operators to evaluate and modify the design of current marketing strategies in a competitive 
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environment and in a more effective manner to increase their market share. The growth of Takaful operators in 
Malaysia can definitely become one of the choices of investment to the community in today world. 
 

The researcher suggests to Takaful agents in Malaysia to develop strategies for promotional activities. Promotions 
not only need to be aggressive but also need to be consistent. All statistically significant variables can help Takaful 
agents better understand the influence of variables and the decision-making process underlying their insurance 

options. Therefore, Takaful agents must understand their customers better in order to influence and determine 
contractor behaviour and then educate Bumiputera contractors further to understand the mechanisms and benefits 

of CAR Takaful. Besides that, the results of this research are believed to serve as guidelines for Takaful agents to 
plan and implement approaches or methods that are of particular interest to Bumiputera contractors. Agent 
attitudes can drive greater market penetration and thus contribute to the development of the nation through the 

demand and trust of the agent’s transparency and sincerity. 
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ABSTRACT 
 

This study is primarily concerned with borrower behaviour in the context of microfinance financing repayment 
by exploring the antecedents of accountability as the mediator. The high non-performing loans (NPLs) incurred 

by micro finance institutions is one of the contributing factors for the failure in achieving the goal of poverty 
reduction. Bank Rakyat and SME Bank were selected as a sample due to the higher NPL percentages recorded. 
This study used the quantitative approach and structured questionnaires were distributed among respondents in 

Peninsular Malaysia who were selected via multistage random sampling. The results of the analysis showed that 
borrowers’ repayment behaviour was affected by their characteristics and accountability. Moreover, religiosity 
and business performance did not have a significant direct relationship with repayment behaviour. This research 

also found that accountability played a significant positive role as a mediator between borrower characteristics 
(financial strength, religiosity, understanding contract, and business performance) and repayment behaviour. This 

study makes a significant contribution to the knowledge of microfinance programme, in which it explains 
repayment performance plays an important role in order to improve the social economy and alleviate poverty. The 
result of also contributed to the practical aspect by suggesting to improve service and screening approach to 

identify early warning signs and some factors that are potentially related to borrower behaviour. 
 

Keywords: Islamic finance, microcredit, repayment, entrepreneurship. 

 

 
1. INTRODUCTION 

 
The motivation of the study arises out of concern for the repayment behaviour among the microfinance borrowers. 

As know, microfinance refers to the provision of financial service concentrating on the very poor, who often are 
from the low income group and self-employed (Idama, 2014; Otero, 1999). Sinha (1998) defined microcredit as 
small loans, whereas microfinance involves the provision of financial services by non-governmental organisations 

(NGOs) and micro finance institutions (MFIs), which include financing, saving, insurance, and other financial 
dealings. Thus, microcredit is a subset of microfinance, as microfinance encompasses the provision of credit 
financing for the low income group as well as non-credit financial products including savings, insurance, pensions, 

and payment services (Idama, 2014). 
 
Even though the main purpose of microfinance is poverty alleviation, previous research works have documented 

mixed results regarding its effectiveness in reducing poverty. They found divergent findings, namely positive, 
negative, and no impact on poverty alleviation (Samer et al., 2015). Therefore, various factors have been 

investigated to explain the phenomenon, such as risk management, collaterals, performance issues, payment 
delinquency, and challenges. The high non-performance loans (NPLs) faced by micro finance institutions (MFIs) 
has been found as one of the factors that contributes to the failure of microfinance in achieving its main objective, 

which is to reduce poverty (Shu-Teng et al., 2015). In fact, poor loan collection in major rural credit schemes has 
caused heavy losses (Bichanga & Aseyo, 2013). The prevalence of NPLs in Malaysia has shown an increasing 
trend over the years (Chong et al., 2010; Nawai, 2013; Nawai & Shariff, 2012; Shu-Teng et al., 2015b). 

 
In addition, according to Maiangwa (2012), individual-based lending is riskier as compared to group-based lending 

with regard to repayment performance. One of the documented risks is the ability to make payment because usually 
the amount of financing offered for individual-based lending is higher than for group-based lending. In addition, 
Maiangwa (2012) and Shu-Teng et al. (2015) stated that individual-based lendings are exposed to the deficiency 

of loan information and the problem of loan monitoring by financial institutions. 
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Furthermore, the previous studies have criticised the subsidised microfinance system1, which recorded high default 
rates (Morduch, 2006; Robinson, 2001). This statement has been confirmed by Suraya Hanim Mokhtar, Zealand, 
and Gan (2012), who documented that repayment performance in several MFIs in Malaysia, especially under the 

subsidised system, have not been satisfactory. Thus, to illustrate this argument, some of the data from previous 
studies have been used to compare the repayment performance rates of microfinance facilities in Malaysia (refer 
to Table 1).  

 
Table.1: The Prevalence of Non-Performing Loans/Financing (NPL/NPF) for Microfinance Products in  Malaysia 

FINANCIAL INSTITUTIONS RATE OF NON-

PERFORMANCE 
LOANS (NPL) 

PRODUCT/ 

FACILITIES 
APPROACH 

SYARIAH 

COMPLIANCE 

Government Agencies 

TEKUN Nasional 37.82% Subsidiary NO 

Yayasan Usahawan Malaysia (YUM) 9.28% Subsidiary NO 

Amanah Ikhtiar Malaysia (AIM) 1.5% Subsidiary NO 

Permodalan Usahawan Nasional 
Berhad (PUNB)  

6.35% Subsidiary NO 

Cooperative Commission of 

Malaysia (CCM) 

13.8% Subsidiary NO 

Government Linked Companies (GLC) 

Perbadanan Nasional Berhad (PNB) 1.76% Subsidiary NO 

Bank Rakyat  49% Subsidiary YES 

SME Bank 12.3% Subsidiary MIXED 

Commercial Banks 

Public Bank, CIMB, Maybank Between 
0.95%–3.15% 

Own facilities NO 

Sources: (Bank Rakyat, 2015; Berita Harian, 2018; Bernama, 2018; KKLW, 2018; PNB, 2018; Shu-Teng et al., 2015a; Sun, 2018; suraya 

Hanim Mokhtar & Gan, 2012) 

 

Table 1 shows the prevalence of loans defaults for the three main categories of microfinancing providers in 
Malaysia, namely government agencies, government-linked companies (GLCs), and commercial banks from 2012 
to 2018. The government agencies, which are the Cooperative Commission of Malaysia (CCM), Permodalan 

Usahawan Nasional Berhad (PUNB) and Amanah Ikhtiar Malaysia recorded NPLs of 13.8%, 6.35 and 1.5% 
respectively. The higher percentages of NPLs were reported by TEKUN Nasional and Yayasan Usahawan 
Malaysia (YUM) stood with 37.82% and 9.28% respectively. Meanwhile, the commercial banks, namely Public 

Bank Berhad, CIMB Bank Berhad, and Malayan Banking Berhad (Maybank) recorded NPLs in the range of 0.95% 
to 3.15%. Under the GLC category, Bank Rakyat recorded higher NPL of 49% and following by SME bank which 

are stood with 12.3% in 2018. This percentage is worse than the percentages recorded by the government agencies 
and commercial banks. Based on NPL’s percentage, the concern on this study more to emphasize on financial 
institution under the GLC due to recorded higher percentage and involved with subsidiary system. Therefore, 

the selection of Bank Rakyat and SME Bank as a sample for this study is expected to reveal more significant 
findings in relation to the causes of the NPL problem as compared to other institutions.  
 

Moreover, the World Bank Group (2017) reported that Malaysian financial institutions had recorded the highest 
debts in the world. In 2014, 56% of Malaysian adults had bank loans, which was the highest percentage recorded 

worldwide (World Bank Group, 2017). Apart from that, Malaysia's NPL ratio had increased in September 2017 
to 1.7% from 1.6% in 2016 (CEIC, 2017; World Bank Group, 2017). Among the reasons for the increase in NPL 
are weak global growth and economic reforms in the domestic economy such as the rationalisation of subsidies as 

well as the implementation of minimum wage and sales and services tax (SST) (Shaharudin et al., 2016; Wong & 
Eng, 2018). According to Shaharudin, Basri, and Isa (2016) and Zhou et al., (2014) , the introduction of GST on 
1 April 2015, SST and depreciation of the Ringgit have resulted in an increase in the cost of living, leading to 

adjustments in household spending. These circumstances were determined as factors that influence payment 
behaviour among the customers. Lastly, in year 2019 the trend of NPL was recorded increased with NPL ratio at 
1.53% in January 2019 compared with 1.61% in July 2019. Increased the NPL percentage will reflecting the health 

                                                             

1 Oxford Dictionary (2017) defines a subsidised system as the government or organisations supporting business activities or 

financially, while Mokhtar (2011) mentioned that under a subsidised system, the regulations or conditions of the loan are set 

by the government to ensure that the activities are run smoothly and efficiently. 
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of banking system and effect the loan cycle. Besides, difficulties to collecting it will affect the profit or interest 
and principal on the loan. The statistic of NPL performance as follow: 

 

 

 

 

 

 

 

 

 
 

Sources: (CEIC, 2019) 
Figure 1: Statistics of Non-Performing Loan (NPL) 

 

Therefore, the factors of higher percentage of NPL, the implementation of additional tax, higher debt, subsidiaries 
problem, unstable Malaysia currency and shrinking economies should serve as early indica tors to financial 

institutions to be more alert of potential repayment problems in the future. For entrepreneurs, they must be able to 
identify the causes of these problems so that they can be more cautious and prepared. Thus, it is expected that this 
study will identify the factors that cause the occurrence of the repayment problem and ascertain the factors 

influencing borrowers’ accountability.  
 
2. REVIEW OF THE LITERATURE 

 
Timely loan repayment is the key for sustainability of financial institutions; however, several socio-economic and 

institutional factors may affect the ability to make repayment (Angelucci et al., 2012; Ganle et al., 2015; Samer et 
al., 2015; van Rooyen et al., 2012). Indeed, many researchers from various countries have conducted studies in 
this area in order to understand the factors affecting loan repayment. Mohammed and Wobe (2019) conducted 

research to examine the factors influencing loan repayment performance among Omo Microfinance borrowers in 
Wondo Genet Woreda, Ethiopia. The study found that 44.9% of the borrowers did not make the repayment as per 
the credit schedules. The authors claimed that the major factors that affected the loan repayment performance of 

the borrowers are their gender, family size, education level, borrowing experience, repayment period, loan period, 
and advisory visit. 

 
Recently, Fianto, Maulida, and Laila (2019) investigated the determining factors of non-performing financing in 
Indonesian MFIs. The results showed that age, gender, occupation, and the type of contract affected the non-

performance of clients of Islamic MFIs in Indonesia. Next, study was conducted by Bhatt and Tang (2002), 
focusing on the determinants of loan repayment performance for microcredit schemes in the United States of 
America (USA). They had examined the socio-economics variables such as gender, educational level, household 

income, and business characteristics, namely business activities, number of years in business, and business 
performance. They noted a significant and positive association between higher education level and repayment 
performance. On the other hand, other variables, namely household income, female borrowers, business activities, 

and number of years in business do not have a significant impact on repayment behaviour.  
 

The study carried out by Kuhn and Darroach (1998) identified the problem of default among microfinance 
borrowers in South Africa. This study examined various factors associated with loan default such as the loan 
amount approved, collateral issues, and administration cost. This study stated that loan amount could influence 

the repayment rate because loans tended to be associated with collaterals. The study in Africa was con tinued by 
Cassar et al. (2007) to present evidence from participation in trust and microfinance games. The researchers 
focused on individual and group lending approach to present evidence that personal trust between g roup members 

and social homogeneity are more important in influencing repayment behaviour among the group members. The 
variables examined included the element of shocks, the effect of other contributions, personal trust, and 

generalised trust. The result found that personal trust between specific pairs of group members significantly affect 
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the repayment performance compared with the high degree of social capital between group members which is 
probably insufficient to increase the repayment rates.  

 

Zeller (1996) also investigated the determinants of microfinance repayment performance in group-based lending 
in Madagascar. However, this study looked at a different aspect from the previous study. The study focused on 
the effects of programme design as well as community and group characteristics as determinants of repayment 

performance for group lending. The sample data were based on six different lending programmes in  Madagascar. 
The study found that to mitigate the risk of group lending, the diversification of the members' asset portfolio 2 

should be implemented so that the repayment rate will improve even if the communities are facing high -risk 
exposure. Subsequently, C.C Eze (2007) studied the determinants of loan repayment in Southeast Nigeria. The 
author revealed that the loan amount disbursed, the age of beneficiaries, household income, number of years of 

formal education, and occupation are significant determinants of loan repayment. 
 

A further study was conducted by Godquin (2004), who examined loan repayment performance in Bangladesh. 

His analysis was focused on the impact of group lending, non-financial products, and great incentives towards 
repayment performance. He found a positive but non-significant correlation between gender and loan repayment. 

In a more recent study, Mekonnen (2015) had examined the determining factors of loan repayment performance 
among rural women borrowers of saving and credit cooperatives in rural Dire Dawa, Ethiopia. The variables 
investigated include livestock ownership, loan supervision, education level, loan size, profits derived from 

activities that were financed by the loan, timeliness of loan release, suitability of loan repayment period, income 
from other activities, age, celebrating and participating in social festivals, and loan diversion. The results were 
mixed, showing either significant positive or negative. Meanwhile, Chaudhary and Ishfaq (2003) investigated the 

creditworthiness of rural borrowers in Pakistan. They found a higher probability of loan repayment among 
borrowers who attained a higher educational level, were not in the farming business, were female borrowers, and 

who utilised the loan proceeds for investment purpose. 
 

3. THEORETICAL FRAMEWORK 

 
The adoption of the reinforcement theory, this study will examine the impact of punishments and rewards in order 
to encourage the borrowers to be more accountable. According to Skinner (1931), human behaviour can be altered 

based on the impact that would apply to them. This opinion is consistent with Bandura (1974), who argued that 
human behaviour occurs because of the reaction to the environment or as a consequence of a person’s history. In 

addition, the behaviour may occur due to reinforcement and punishment that motivates them to perform (Schultz, 
2015). Dawson, M. E. (1974) also mentioned that people’s behaviour cannot be learnt even with repetitive, paired 
experience unless it is correlated with them. 

 
To support the theory of reinforcement, related theories have been employed to identify the variables that could 
be associated with the repayment behaviour. The theory of behaviour and asymmetric information have been 

applied as supplementary theories in the variable selection. The theory of behaviour forms the basis of the theory 
of reinforcement but this theory places more emphasis on human behaviour. Hence, it could potentially be used 

to support the dependent variable, namely borrowers’ repayment behaviour. The correlation between 
reinforcement and repayment behaviour is in ensuring that the borrowers become good paymasters and the same 
time ensuring their security. The theory of asymmetric information has been selected because it is related to 

information, which is important in guiding a person to make the right decision. The theory of reinforcement is 
indirectly related to information, as this theory will work only based of information and the surrounding effects. 
Thus, in ensuring that the borrowers will honour their loan repayment obligations, genuine information has to be 

delivered to them, as insufficient information may affect their future loan performance.   
 
In summary, the correlations between the variables and the reinforcement theory are as follow. Firstly, is financial 

strength, which is a crucial ingredient for business sustainability. However, it is not a guarantee that the borrower 
can perform the loan repayment. Hence, the reinforcement approach can encourage them to performance the 

obligation and increase the sense of responsible. Second is religiosity, in the Islamic dimension, the views on 
reward and punishment are numerous, extensive, and comprehensive. Reward and punishment can happen 
between man and God, between man and man, and between man and the universe, and this includes his deepest 

self (Nazri et al., 2011). When people practise religion, they will refrain from doing anything useless or that can 
destroy them. Next is the understanding of the contract. Generally, contracts are agreements in place between two 

                                                             
2 A portfolio can be defined as a grouping of financial assets such as cash equivalents, commodities, stocks, currencies, and 

bonds. Asset portfolio is asset -backed funds to invest or transfer to property or shares, with the purpose to be liquidated as 

collateral and not deposited with a bank or building society 0(Reverso Dictionary, 2017) 
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parties that should be binding on them (Fayyad, 2013). The element of reward and punishment should be clearly 
stated in the contract because it can give an early signal regarding the effect to be imposed (Central Bank of 
Malaysia, 2012). Finally, business performance is about how the owner of the company drives and performs the 

business (Achim & Borlea, 2013). Performance is related to the effectiveness of management, financial stability, 
and operational performance (Venkatraman & Ramanujam, 1986). Every company has rules that must be followed 
to ensure that all parties carry out their duties perfectly. In the rules, the elements of reward and punishment must 

be applied to help all parties to achieve their targets (Bandura, 1974; Nazri et al., 2011). The effect of reward and 
punishment will affect the behaviour of all parties, and it can play a role in improving a company's performance. 

 
Furthermore, to complete the study on determining the issue of repayment performance, the variable of 
accountability will be used as a mediator to enhance the correlation between the independent and dependent 

variables. According to Dixon et al. (2006) and Lewis (2006), accountability is a key factor that affects the 
repayment behaviour of microfinance borrowers . In this regard, this study has developed a conceptual framework 
based on a single layer3 approach to determine borrowers’ repayment behaviour under the microfinance financing. 

 
            Borrower Characteristic 

 
Figure 2: Theoretical Framework 

 

Based on the discussion and framework justifications mentioned above, the hypothesis below is postulated: 
 

 
 

                                                             
3 Direct relationship between independent and dependent variable (Greaves et al., 2017). 

Repayment BehaviourAccountability

Financial Strengh

Religiosity

Understanding of 
Contract

Business Performance

H1 

 

 

 

 

 

There Is A Positive Significant Relationship Between Borrower Characteristic And Repayment 

Behaviour 

H1a: There is positive significant relationship between financial strength and repayment behaviour 

H1b: There is positive significant relationship between religiosity and repayment behaviour 

H1c: There is positive significant relationship between contract knowledge and repayment behaviour  

H1d:  H1d: There is positive significant relationship between business performance and repayment behaviour  

H2 There is a positive significant relationship between borrower characteristic and accountability 

H2a: There is a positive significant relationship between financial strength and accountability 

H2b: There is a positive significant relationship between religiosity and Accountability 

H2c: There is a positive significant relationship between contract knowledge and accountability 

H2d: There is a positive significant relationship between business performance and accountability 

H3 There is Positive Significant Relationship Between Accountability ofvThe Borrower and 
Repayment Behaviour 

H4 The Relationship Between Borrower Characteristic and Repayment Behaviour is Mediated 
Positively by The Level of Accountability. 

H4a: The relationship between financial strength and repayment behaviour is mediated positively by 

the level of accountability   

H4b: The relationship between religiosity and repayment behaviour is mediated positively by the level 
of accountability   

H4c: The relationship between contract knowledge and repayment behaviour is mediated positively by 
the level of accountability 

H4d: The relationship between business performance and repayment  behaviour is mediated positively 

by the of accountability 
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4. DATA ANALYSIS AND RESULT 
 
A total of 900 questionnaires were distributed to all the microfinance borrowers under the rural funding economic 

scheme (SPED). The questionnaires were distributed to two banks namely Bank Rakyat and SME Bank as they 
were the representative of KKLW running this programme. Out of the total questionnaires distributed, 302 were 
returned which is equivalent to a 22.33 percent response rate. However, 42 surveys were excluded because the 

respondents provided the same answers (straight lining) to all questions, with more than 50 percent of unanswered 
items and issues with outliers. Therefore, the result is an effective and valid sample of 260 respondents. A summary 

on the rate of return of the questionnaires is illustrated in Table 2. 
 

Table 2: Response Pattern 

Institution Number of 

Borrower 
– 2016 - 

2018 

Northern & 

Eastern 
Region  - 2016 

– 2018 

Q 

Distribute
d 

Response 

Rate 
Received 

Valid – 

After 
Screening 

Test 

%  

Bank Rakyat  
3,927 

 
1,349 

 
900 

186 160 18 

SME Bank 116 100 11 

Total 3,927 1,349 900 302 260 29 

Source: Kementerian Kemajuan Luar Bandar & Wilayah (KKLW), (2018) 

 
4.1  Profiles of Respondents 

After discussing and describing the process of data screening, the general background of individuals who attended 

and answered the questionnaire in this research were further investigated. The data analysis and all information 
are presented using actual figures and percentages to simplify the interpretation. Therefore, the final sample 
consists of a total of 260 respondents who were then categorised based on gender, level of education, number of 

years in present position, and working experience in the organisation involved.  
 

Table 3: Profile of Respondents 

Background Frequency Percent 
Gender 

Male 125 48.1 
Female 135 51.9 

Ethnicity 
Bumiputera 260 100.0 

Age 
18  - 30 65 25.0 

31 – 45 133 51.2 
46 an above 62 23.8 

Married 
Married 207 79.6 

Singgle 53 20.4 
Education 

Secondary School 199 76.5 
Diploma 40 15.4 

Degree 21 8.1 
Occupation 

Business 230 88.5 
Private Sector 29 11.2 

Government Sector 1 0.4 
Income 

RM1,000 and below 32 12.3 
RM1,001 - RM4,000 93 35.8 

RM4,001 - RM7,000 59 22.7 
RM7,001 - RM11,000 49 18.8 

RM11,001 - RM15,000 12 4.6 
RM15,000 and above 15 5.8 

Religion 
Islam  260 100.0 

 

These statistics data provide insight into the demographic profiles of respondents who answered through online 
and offline questionnaires. The result showed that the response rate was 29% from 900 questionnaires distributed. 
Among these respondents, 48.1% were males and 51.9% were females. The majority of respondents were between 

the age of 31 to 45 years (51.2%) followed by those of the age 18 to 30 years (25%), and 46 and above (23.8%). 
A total of 207 respondents were married (79.6%) while the rest were s ingle (20.4%). All the respondents were 

Bumiputra since the financing was only offered to Bumiputra.    
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A total of 199 respondents (76.5%) had STPM education and below, 40 respondents (15.4%) had Diploma and 
the remaining 21 respondents (8.1%) had a Bachelor’s Degree. In correspondence with the population frame, most 
of the respondents were entrepreneurs (88.5%), followed by those working in the private sector (11.2%) and only 

(1%) of the respondents were in the government sector. In terms of income background, 12.3% of the respondents 
earned less than RM1,000, 35.8% earned between RM1,001 to RM4,000; 22.7% earned between RM4,001 to 
RM7,000; 18.8% earned between RM7,001 to RM11,000; and 94.6% earned between RM11,001 to RM15,000, 

while the remaining 5.8% respondents earned over RM15,000. 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
Figure 3: The amount of financing 

 
In terms of the amount of financing, most of the borrowers applied for financing of RM1,000 to 20,000.00 in 
which they represented 33.5%. Meanwhile, the number of borrowers who applied for financing of RM20,000 to 

RM50,000 and financing of RM50,001 to RM100,000 were almost the same, at 23.8% and 23.5% respectively. 
Furthermore, the percentage of borrowers who applied for financing of RM100,001.00 to RM150,000.00 was 
8.1% while those who applied for financing of RM150,001 to RM250,000 was 6.9%. The remaining 4.2% of the 

borrowers applied for financing amount of RM250,000 to RM500,000. In conclude, most of the borrower are 
received financing amount in range of RM20,000 to RM50,000.  

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 

 
 

 
Figure 4: Monthly Repayment 
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Figure 4 shows the statistics result for monthly instalment commitment, which is closely related with the financing 
amount. The percentage of borrowers with monthly instalment of RM100 to RM500 (for`financing of RM20,000 
and below) was 85%, followed by those with monthly instalment of RM501 to RM1,000 (for financing of 

RM30,000-RM50,000), which represented 26.2%. Next, the borrowers with monthly instalment of RM1,001 to 
RM1,500 constituted 15.8% while those with monthly instalment of RM1,501 to RM2,000 comprised 12.3%.  
Meanwhile, borrowers with monthly instalment of RM2,001 to RM2,500 represented 8.5% (considered as the 

second lowest) and those with monthly instalment of RM2,501 and above represented the remaining 4.6%. Based 
on the bar graft, the highest borrower commitment is for monthly instalment of RM100 to RM500 which is for 

financing amount of RM20,000 to RM50,000, whereas the smallest percentage is recorded by monthly instalment 
of more than RM2,500.00. Only a small number of borrowers were qualified to apply for financing of more than 
RM150,000.00.  

 
 
 

 1 year – 3 years 
 3 years – 5 years 

 
 
 

     
 
 

 
  

 
 
 

Figure 5: Financing Tenure 
 

In regard to financing tenure, the longest tenure is three to five years which comprises 91.2% of borrowings 
compared to a tenure of one to three years which only constitutes 8.8%. Most of the borrowers preferred to choose 
longer tenure because the instalment amount is lower than the tenure of shorter period. A longer period will give 

more comfort to borrowers in terms of monthly commitment.  
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

Figure 6: Payment Method 

 
The bar chart in Figure 6 shows the payment method applied by respondents. The descriptive analysis shows that 

paying via cheque was the most often utilised method, which was used by a total of 157 respondents. The second 
most regularly used payment method was via cash, either through the counter, CDM, or online banking (99 
respondents), and the third most frequently used method was through account deduction (4 respondents). Most 

borrowers preferred payment using cheques because it is easier. Borrowers can submit many cheques to the bank 
and simply leave it to the bank to deduct payment when payment is due. Over-the-counter payment recorded the 

lowest percentage for reasons related to time and distance. Most of the borrowers were too busy with their business 
and daily activities and thus, faced difficulties in going to the bank.    
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Figure 7: Number of financing application 

 
First time borrowers recorded the highest percentage at 91.5% compared to borrowers of second and third time 
who constituted 5.4% and 3.1% respectively. The percentage of borrowers is based on the amount of financing in 

which a higher percentage was recorded for financing of small amount. Second and third time borrowers usually 
recorded large financing amount because of overlapping or additional financing amount.  
 

4.2 .Measurement Model Assessment 

The validity and reliability of the measurement model for this study are evaluated using the following analyses: 

internal consistency reliability, indicator reliability, convergent validity, and discriminant validity. To check the 
consistency reliability, the algorithm analysis was run by using the Smart PLS 3.0. The details are as in the 

following Table 4 and figure 8, which shows the internal consistency reliability. 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 
 

 
 

 
 
 

 
Figure 8: Algorism Analysis 
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Table 4: Internal Consistency Reliability 

Construct Items Loading Cronbach's 

Alpha 

rho_A CR AVE 

Financial Perfomance 

Finance 1 
0.773 0.758 0.801 0.842 0.527 

Finance 2 
0.631 

    

Finance 3 
0.44 

    

Finance 4 
0.871 

    

Finance 5 
0.831 

    

  
  

 
    

Religiosity 

Religion5 
0.813 0.795 0.887 0.860 0.613 

Religion6 
0.929 

    

Religion7 
0.793 

    

Religion8 
0.547 

    

  
  

 
    

Understanding Of Contract 

Contract1 
0.714 0.844 0.899 0.891 0.629 

Contract3 
0.889 

    

Contract4 
0.901 

    

Contract5 
0.881 

    

Contract6 
0.508 

    

Business Performance 

Performance1 
0.639 0.860 0.859 0.893 0.545 

Performance2 
0.759 

    

Performance3 
0.723 

    

Performance4 
0.742 

    

Performance5 
0.784 

    

Performance6 
0.743 

    

Performance8 
0.770 

    

  
  

 
    

Repayment Behaviour 

Repayment1 
0.366 0.854 0.897 0.896 0.602 

Repayment2 
0.897 

    

Repayment3 
0.762 
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Repayment4 
0.885 

    

Repayment5 
0.761 

    

Repayment6 
0.854 

    

  
  

 
    

Customer Service Quality 

CSQ1 
0.688 0.907 0.908 0.925 0.609 

CSQ2 
0.698 

    

CSQ3 
0.832 

    

CSQ4 
0.829 

    

CSQ5 
0.683 

    

CSQ6 
0.857 

    

CSQ7 
0.835 

    

CSQ8 
0.798 

    

  
  

 
    

Accountability 

Accountability1 
0.752 0.897 0.903 0.915 0.547 

Accountability2 
0.798 

    

Accountability3 
0.793 

    

Accountability4 
0.720 

    

Accountability5 
0.753 

    

Accountability6 
0.745 

    

Accountability7 
0.655 

    

Accountability8 
0.666 

    

Accountability9 
0.761 

    

 
4.2.1 Indicator Reliability 

This research accepts factor loadings of more than 0.4 as suggested by (Hulland, John, 1999; Kwong-Kay Wong, 
2013). Table 4 shows all the items that have obtained loading value of more than 0.4 except Religion 3, Religion 

4, Religion 9, Religion 10, Contract 2 and Performance 9, which were deleted since each item obtained a low 
loading value of 0.089, 0.0.175, 0.005, 0.0045, 0.379 and 40.485 respectively. 

 
4.2.2 Convergent Validity 

The measurement model’s convergent validity is assessed by examining its average variance extracted (AVE) 

value. According to Bagozzi and Yi (1988), the value of AVE should be 0.5 or higher for a validity to be achieved. 

Table 4 shows that all constructs have AVE value that ranges from 0.527 to 0.629 and it satisfies the recommended 

                                                             
4 Item PERFORMANCE9 still need to deleted even though loading 0.485 because if was effected AVE value. 
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threshold value of 0.5. Hence, as illustrated by the result, the measurement model of the study demonstrated an  
adequate convergent validity. 

 

4.2.3 Discriminant Validity 

In this research, the measurement model’s discriminant validity is assessed through three measurements: 1) Fornell 

and Larcker’s (1981) criterion, 2) cross -loading, and 3) HTMT. The measurement model has a discriminant 
validity when 1) the square root of the AVE exceeds the correlations between the measure and all other measures, 

2) the indicators’ loadings are higher against their respective construct compared to other constructs, and 3) the 
value of HTMT is greater than 0.9. The results showed that all square roots of AVE exceeded the off-diagonal 
elements in their corresponding row and column. In Table 5, the bolded elements represent the square roots of the 

AVE and the non-bolded values represent the intercorrelation value between constructs. In conclusion, all off-
diagonal elements are lower than the square roots of AVE and thus, it was confirmed that the Fornell and Larker’s 

criterion is accepted. 
 

The next assessment of discriminant validity is via a Heterotrait-monotrait (HTMT) test. The value of HTMT for 

each construct should be lower than 0.9 and the value was recommended by Gold et al. (2001) and Henseler et al., 
(2015). Table 6 shows that the HTMT output for all the constructs in this research have no discriminant validity 
problem. In conclusion, the overall result for reliability and validity tests conducted on the measurement model is 

satisfactory and confirmed, an indicator that the measurement model for this study is valid and appropriate to be 
used to estimate parameters in the structural model. 
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Table 5: Fornell and Larcker’s Inter-correlation Matrix  

 

 

 

 
 

   
 
 

 
 
 

 
 

 
 
 

Table 6: The HTMT Output Using Smart PLS

 

Accountability Business 
Performance  

Contract Customer 
Service 
Quality 

Financial 
Performance 

Religiosity Repayment 
Behaviour 

Accountability 0.739       

Business Performance  0.743 0.738      

Contract 0.630 0.520 0.793     

Customer Service Quality 0.671 0.558 0.454 0.781    

Financial Performance 0.563 0.526 0.440 0.587 0.726   

Religiosity 0.361 0.347 0.298 0.178 0.1 0.783  

Repayment Behaviour 0.754 0.555 0.630 0.673 0.58 0.323 0.776 

 Accountability Business 

Performance  

Contract Customer 

Service 
Quality 

Financial 

Performance 

Religiosity Repayment 

Behaviour 

Accountability         

Business Performance  0.845        

Contract 0.714 0.615       

Customer Service Quality 0.714 0.623 0.492      

Financial Performance 0.654 0.654 0.524 0.691     

Religiosity 0.410 0.393 0.337 0.208 0.221    

Repayment Behaviour 0.810 0.622 0.708 0.742 0.684 0.368   
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4.3  Structural Model 
 
This section on measuring the structural model involves assessing R2, beta, and the corresponding t-values (Hair, 

Hult, Ringle, & Sarstedt, 2014). To acquire the t-values, a procedure of bootstrapping with 5000 resamples was 
used. Besides these fundamental measures, researchers were supposed to report predictive relevance (Q2) and  
effect sizes (f2) (Hair et al., 2014; Soto-Acosta, Popa, & Palacios-Marqués, 2016) as well. In addition, this research 

continued to assess the mediation relationships that were proposed in the conceptual framework. The 
bootstrapping analysis has been running to identify the relationship and significant level. 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
 

Figure 9: Bootstrapping Analysis 

4.3.1 Path Coefficients  

 
The path coefficients must surpass 0.100 to account for a particular impact within the model and be significant at 
least at the 0.05 level of significance (Huber et al., 2007). In reference to table 7, this study firstly looked at the 

antecedent to accountability. Financial strength (β = 0.182, p < 0.01), religiosity (β = 0.102, p < 0.05), 
understanding of contract (β = 0.2777, p < 0.01) and business performance (β = 0.468, p < 0.01) were positively 

related to accountability explaining 65.6% of the variance in the accountability. Next, for the antecedent to 
repayment behaviour, financial strength (β = 0.23, p < 0.01) and understanding of contract (β = 0.228, p < 0.01) 
were positively related to repayment behaviour explaining 64.1% of the variance in the repayment behaviour. 

However, religiosity (β = -0.075, p > 0.05) and business performance (β = -0.101, p > 0.05) were not related to 
repayment behaviour. 
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Table.2: Result of the Structural Path Analysis 

 

  

Hypothesis 
Relationship Std Beta Std Error t-value P-Values Decision f2 R2 Q2 

H1a 
Financial Performance -> 

Repayment Behaviour 

0.23 0.054 4.241 0.000 Supported 0.093 0.641 0.35 

H1b 
Religiosity -> Repayment 
Behaviour 

0.075 0.051 1.48 0.139 Not 
Supported 

0.013 

  

H1c 
Contract -> Repayment Behaviour 0.228 0.065 3.527 0.000 Supported 0.084 

  

H1d 
Business Performance -> 
Repayment Behaviour 

-0.101 0.065 1.581 0.114 Not 
Supported 

0.012 

  

            

H2a 
Financial Performance -> 

Accountability 

0.182 0.043 4.216 0.000 Supported 0.065 0.656 0.332 

H2b Religiosity -> Accountability 0.102 0.04 2.495 0.013 Supported 0.025   

H2c Contract -> Accountability 0.277 0.05 5.488 0.000 Supported 0.15   

H2d 
Business Performance -> 

Accountability 

0.468 0.043 10.916 0.000 Supported 0.376 

  

            

H3 
Accountability -> Repayment 

Behaviour 

0.526 0.077 6.831 0.000 Supported 0.262 
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Figure.10: Results of Structural Model
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4.4 Mediating Analysis  

To test the mediation analysis, this research employed the analysis of indirect effect as suggested by Preacher and 

Hayes (2008) by using the bootstrapping method (with two tails) analysis revealed (refer Table 8) that the indirect 
effect of accountability between financial strength (β = 0.091) and religiosity (β = 0.053) was positively significant 

with t-value of 3.481 and 2.358 respectively. The relationship between understanding of contract (β =0.147.) and 
business performance (β = 0.249) has higher correlation and was strongly positive significant with a t-value of 
4.885 and 5.149 respectively. This research also confirms that there is mediation, given that the indirect effect of 

financial strength 0.091, 95% Boot CI: [LL=0.044, UL=0.145]; religiosity 0.053, 95% Boot CI: [LL=0.120, 
UL=0.1]; understanding of contract 0.147, 95% Boot CI: [LL=0.092, UL=0.211]; and business performance 0.249, 
95% Boot CI: [LL=0.16, UL=0.3510] do not straddle a 0 in between. Based on the above results, this research 

concludes that the mediation effect of accountability on the relationship between financial strength, religiosity, 
understanding of contract, business performance, and repayment behaviour is statistically significant. Therefore, 

all the hypotheses are supported. 
Table.3: Indirect Analysis 

Ho 
Relationship Std Beta  

Std 
Error  

t-value Decision LL UL 

H4a 
Financial Performance -
>Repayment Behaviour 

0.0910 0.0260 3.4810 Yes 0.0440 0.1450 

H4b 
Religiosity->Repayment 

Behaviour 

0.0530 0.0220 2.3580 Yes 0.0120 0.1000 

H4c 
Contract -> Repayment 
Behaviour 

0.1470 0.0300 4.8850 Yes 0.0920 0.2110 

H4d 
Business Performance  -

>Repayment Behaviour 

0.2490 0.0490 5.1490 Yes 0.1600 0.3510 

 

5. DISCUSSION OF FINDINGS 
 

Based on H1, the result shows that two hypotheses are significant while another two hypotheses are not 
significant. For H1a, the relationship between financial strength with repayment behaviour is positively 
significant (β = 0.23, p= 0.0). The beta value recorded the highest value compared with other variables. As 

mentioned by Tinoco, (2013) the company that faces difficulties in fulfilling its financial obligation will have the 
problem  of default. Kenton (2019) stated that a company or an individual cannot generate income from business 
activities which means it is unable to manage its finances especially the operation cost, which will lead to default.  

 
H1b: There is positive significant relationship between religiosity and repayment behaviour. Religiosity did not 

directly affect repayment behaviour and it resulted in no significant relationship (β = 0.075, p= 0.139). This result 
contradicts with the theory that religion has the power to influence human behaviour because it is related with 
human spirituality. This result indicates that the knowledge of religion does not directly influence borrower 

behaviour in repayment. As mentioned under the theory of reinforcement, people’s behaviour depends on the 
consequences of whether they gain benefits or suffer losses (Calvin & McDowell, 2016). Hence, the borrower 
does not feel the effect will imposed to them if not implementing the religion. As mentioned by (Abou-Youssef et 

al., 2015) the implementing of religious is not about enough with knowledgeable but most importantly is about 
taqwa which is the element to drive knowledge doing right things.    
 

H1c: There is positive significant relationship between understanding of contract and repayment behaviour. This 
result supported the hypothesis by showing positive significant relationship (β = 0.228, p= 0.0) between contract 

and repayment. The beta value recorded the second highest value compared to other variables, which means that 
the contract variable has higher correlation with repayment behaviour. This result is parallel with that of the 
previous study which found that the contract plays a significant role in guiding borrowers to follow the agreement. 

Most of the borrowers are in default when they fail to fulfil and comply with the agreement of a promissory note. 
H1d: There is positive significant relationship between business performance and repayment behaviour. The result 
found that business performance has negative correlation (β = - 0.101, p = 0.114) with repayment behaviour. This 

result contradicts the previous study which showed that good business performance usually can make repayment 
promptly. Previous studies have established that business performance has positive significant influence on the 

ability of the borrower to repay debt (Achim & Borlea, 2013; Nawai & Shariff, 2012; Shaharudin, Basri, & Isa, 
2016). Likewise, (Nawai, 2013) found that good business performance will more likely lead the borrower to repay 
the loan on time. This result is supported by the studies by Nannyonga (2000); Onyenucheya & Ukoha (2007); 

Oke et al., (2007); Von Pischke (1991) who showed that borrowers who have higher business performance have 
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a higher chance of repaying their loans compared to borrowers facing declining business performance. However, 
the result showed that the relationship between business performance and repayment is not significant and has no 
effect on repayment.  

 
The second research question is 2) Does borrower characteristic have significant relationship with the level of 
accountability? From the coefficient analysis path, all the variables  have a positive significant relationship with 

accountability. The result for H2a showed positive significant relationship (β = 0.182, p = 0.0) between financial 
strength and accountability. The relationship between religiosity and accountability also shown  positively 

significant (β = 0.102, p = 0.013). This result is parallel with the finding of Hess (2012) who explored the impact 
of religiosity on personal financial decisions, specifically in areas of high religious social norms. This finding is 
consistent with the study by Vasconcelos (2009) who found that religion teaches people to have good behaviour 

and to be good in decision making.  
 
H2c result shows positive significant relationship between understanding of contract and accountability with 

positive beta coefficient (β = 0.277, p = 0.05). This result is consistent with the previous study in that all parties 
are obligated and responsible for the agreement because they are bound by the agreement (Arsyad, 2006; 

Rodríguez-Meza, 2000).  H2d result showed positive significant relationship between business performance and 
accountability with beta coefficient (β = 0.277, p = 0.05). This beta coefficient recorded the higher value compared 
with other variables and it is considered as strongly correlated with repayment behaviour. This result is consistent 

with the previous study by Shu-Teng et al., (2015) who found that business characteristics (business experience) 
have positive significant relationship with repayment and is supported by a study from Nawai and Shariff (2013) 
which revealed that business with higher sales earns more profit and has better payment performance..  

 
3) Does the level of accountability have significant relationship with repayment behaviour? The relationship 

is positively significant (β = 0.526, p = 0.01) as explained by variance of 27.7%. Apparently, this finding is also 
parallel with the theory of reinforcement and repayment behaviour by (Deng et al., 2016). According to (Deng et 
al., (2016) the reinforcement learning process is at the heart of successful relationship with repayment behaviour 

and accountability in which reinforcement encourages borrower to become accountable based on reward and 
punishment. According to Skinner (1931), human behaviour can be changed based on the impact that is imposed 
on them.  

 
The fourth research question is 4) Does the level of accountability mediate the relationship with borrower 

characteristic?. Based on the result, it can conclude that the accountability is positively and significantly mediate 
all relationships. Compared with direct effect, the result of religiosity and business performance is not significant. 
The correlation of indirect effect between religiosity and repayment behaviour has shown increased value in beta 

from 0.075 (direct effect) to 1.02 (indirect effect).  
 
6. CONCLUSION 

 

This study is an attempt to initiate comprehensive research related to payment behaviour, and the objective of this 

study is to gain a better insight of the internal factors affecting repayment behaviour among microfinance 

borrowers. Generally. the results of the analysis showed that borrowers’ repayment behaviour was affected by 

their characteristics and accountability. Moreover, religiosity and business performance did not have a significant 

direct relationship with repayment behaviour. This research also found that accountability played a significant 

positive role as a mediator between borrower characteristics (financial strength, religiosity, understanding 

contract, and business performance) and repayment behaviour. Hence, this result expected will significantly 

contribute to the knowledge of microfinance programme, in which it explains that repayment performance plays 

an important role in ensuring that microfinance institutions can continue providing microfinance products to micro 

entrepreneurs and simultaneously help to improve the social economy and alleviate poverty. In practical, the result 

will help financial institutions to identify early warning signs and some factors that are potentially related to 

borrower behaviour. Besides, policy makers will be able to identify the underlying causes to achieve the objective 

of eliminating poverty. 
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Abstract 
 
Islamic microfinance institutions (IMFIs) should put a high priority on increasing the firms' intellectual capital 
(IC) so that they can maintain their excellent performance and can be sustainable. Nowadays, institutions are 

facing enormous challenges to stay competitive in the present economic environment. Besides, institutions are not 
only facing difficulties in maintaining their performance, but they have ignored the importance of intellectual 
capital as a significant production factor that accounts for the economic and financial prosperity of nations. This 

study aims to examine the role played by intellectual capital components (human capital, customer capital and 
structural capital) and government support in increasing the Islamic microfinance institutions (IMFIs) 

performance. This study uses the partial least square – structural equation modeling (PLS-SEM) to analyze the 
research model and found that it explains 59.7% of the substantial amount of variance in IMFIs performance. 
Theoretically, the study extends the intellectual capital theory in projecting the IMFIs performance. The empirical 

results show that the components of IC and government have a significant effect on IMFIs performance. 
 

Keywords: Islamic microfinance institutions performance, intellectual capital, government support, PLS-SEM 

 

 
1.0 INTRODUCTION 

 
Islamic Microfinance institution's performance (IMFIs) is crucial for ensuring the efficient utilization of funds 

deposited into the microfinance program by donors and assisting regulators in monitoring the institutions. 
Assessing the performance of IMFIs involves examining its development towards accomplishing its goals. 
Therefore, IMFIs need to determine the key challenges to maintain their operations and remaining sustainable. 

Additionally, it is more sensible for IMFIs to focus on intellectual capital (IC) and further prioritize their 
relations with government bodies and perform well to remain sustainable in the future. Therefore, assessing 
the performance of IMFIs has always been one of interest to management teams of the institutions and 

researchers. Researchers have extended efforts to determine measures for the concept of performance (Barney, 
1991; Edvinsson & Malone 1997; Gogan, 2014; Jancenelle, 2015; Manzari, Kazemi, Nazemi, & Pooya, 2012; 

Mendes, Mario, & Romao, 2016). Besides, researchers have extended their study by evaluating the relationship 
between institutions' performance and their intangible assets that could give value added to the institution's 
performance. 

 
Further, researchers have advocated that microfinance institutions (MFIs) should put a high emphasis on 
increasing the institutions' intellectual capital so that they can maintain their excellent performance and can be 

sustainable in the future. Previous researchers from the field of intellectual capital are expressing their 
arguments that in a contemporary business environment, the ability of financial institutions to deliver and 

perform successfully is possible only with the help of intellectual capital (Hashim et al.,2015; Halim et al., 
2014; Henry and Watkins, 2013; Inkinen, 2015; Khalique et al., 2014, 2015; Khalique and Pablos, 2015). 
Eventually, by collaborating with Bank Negara Malaysia (BNM), the government of Malaysia realized that 

microfinancing is very important for the growth of the country's economy. Therefore, in early 2006, the 
government urged financial institutions comprising development and commercial banks to promote 
microfinance products to the public. 

 
Increasing global competition compels many financial institutions around the world to achieve outstanding  

performance. IMFIs need to identify and manage the key drivers of performance more effectively and 
efficiently. In the current scenario, intellectual capital has been recognized as a vital corporate asset because 
the conventional performance measurement techniques are incapable of measuring intangible dimensions of 

institutions' performance (Weqar, Khan, & Raushan, 2020). This study argues that to strengthen the 
performance, IMFIs should start with an internal analysis and recognize their resources and capabilities. IMFIs 
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with substantial intangible resources can get a competitive advantage and differentiate themselves from their 
competitors in a cutting edge business environment. Due to this reason, this study used the theory of intellectual 
capital as a theoretical foundation. The theory of intellectual capital looks inside the IMFIs to capitalize the 

intangible resources to enhance the performance. Intellectual capital is also known as a catalyst for generating 
value-added products, services, and for improving the performance of IMFIs. To thrive and stay alive in a 
competitive and dynamic business environment, IMFIs have to be competent and  innovative. 

 
Consequently, IMFIs need to understand the relationship which exists between intellectual capital, government 

support, and the institution's performance. In this current study, intellectual capital consists of three 
components, which are human capital (knowledge and skills), customer capital, and structural capital. 
Therefore, this study aims to identify the role of intellectual capital components and the government support 

on the performance of IMFIs. 
 
2.0  LITERATURE REVIEW 

 
2.1 Islamic Microfinance Institutions (IMFIs) performance 

 

There has been an increasing interest in conventional microfinance products recently, and this can be seen, 
especially in Muslim majority countries. However, Sharma (2010) claimed that traditional microfinance 
contributes to an increase in debt and poverty, burdens the poor, and has even led to death in some cases. Therefore, 

IMFIs should provide solutions to alleviate poverty, satisfy the growing needs of Muslim borrowers, and assist 
the poor in their distress (Dusuki, 2008). The best way to support the poorest of the poor against the evils of greed 
and fraud involved in conventional microfinance is by implementing the IMFIs principles, which include ethical, 

moral, and social characteristics (Samad, 2014). Even though the demand for IMFIs is strong, but the supply of 
Islamic products is still trivial compared to the collection of conventional products (Abdelkader & Salem, 2013). 

This lack of Islamic products is due to the critical constraints faced by the IMFIs, such as the distribution channels, 
resources, and outreach (Samad, 2014). It is thus essential that IMFIs improve their resources and delivery 
mechanisms, get to know their customers better, and earn government support for its regulation to grow and 

survive in the industry. Ahmed (2002) argued that the growth and sustainability of IMFIs largely depend on the 
availability of external funds and their efficient operations. He added that IMFIs could operate efficiently if the 
training of employees done regularly to acquire and hone relevant skills (Ahmed, 2002). There is a need for 

Islamic-oriented training courses in IMFIs. 
 

2.2 Intellectual capital (IC) 
 
IC represents the soft assets of organizations that contribute to the enhancement of the organization's performance. 

In the current knowledge-based economy, IMFIs provide services to customers and consider intangible assets 
dynamic resources for the success of the institutions compared to agricultural-based and industrial-based 
economies that concentrate only on tangible assets. IC is reflected as the heart of a knowledge-based economy 

(Khalique, Shaari, Isa, & Samad, 2013). Although intellectual comes from the word intellect (meaning pure 
intellect), the founder of IC, John Kenneth Galbraith (1969), presumed it a degree of intellectual action. IC is 

defined as "knowledge that can be converted into profits" (Sullivan, 2000). Edvinsson and Malone (1997) defined 
IC as knowledge, which can be converted into value. The definition proposes that the management of knowledge 
(the sum of what is known) creates IC. 

 
2.2.1 Human capital 
 

Human resources are the most valuable assets in any business; however, companies consider it the most neglected 
asset. Consequently, depending on how managers treat their employees could be a valued asset or liability to a 

company (Khan, Farooq, & Hussain, 2010). Human capital refers to the skills, knowledge, and experience shared 
by experts or employees that add value to their organizations (Baron, 2011). Researches from different study have 
empirically tested the relationship between human capital and organizational performance. The evidence exhibits 

that human capital strongly influence organizations performance (Abdullah & Othman, 2019; Dženopoljac et al., 
2016; Hang Chan, 2009; Molodchik et al., 2019). Subsequently, one of the core dimensions of intellectual capital 
is human capital (Kianto, Sáenz, & Aramburu, 2017; Sardo et al., 2018). Amrizah and Rashidah (2013) posit that 

human capital constitutes the skills and knowledge of employees, which is acquired through training and manifests 
in improving the company's performance. As for IMFIs, they face a lack of professionalism and technical expertise 

at the senior management level, which creates poor internal control of the environment and poor implementation 
and formulation of strategies. Ruíz, Gutiérrez, Caro, and Navarro (2017) stated that to improve firm performance, 
firms need to develop better human capital by ruling out the old routines to make way for the new knowledge. 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

34 
 

Therefore, this research study demonstrates that improving the skills and knowledge of IMFIs human capital will 
improve its customer's demand and upgrade their structural capital. Ling (2012) claimed that to compete in the 
global market, firms should invest in developing entrepreneurial leadership (human capital) while enhancing the 

management process (structural capital), and further develop the relationship with other firms (customer capital). 
Knowledge will have a significant influence on IC and then lead to the development of new technical and 
organizational competencies, which means that structural capital as a supportive infrastructure of human capital 

(Shih, Chang, & Lin, 2010). There is a study that empirically has proven a significant positive correlation between 
human capital and structural capital (Abdullah & Sofian, 2012). Besides, there is also evidences that customer 

capital interferes with the connection with human capital (Agostini & Nosella, 2017). Therefore, this study 
focusses on the relationship between human capital knowledge and skills in customer capital. Secondly, this study 
also emphasizes the relationship between human capital knowledge and skills in structural capital. Subsequently, 

the hypothesis is: 
 
H1a: Human capital knowledge has a positive influence on customer 

capital. H1b: Human capital knowledge has a positive influence on 
structural capital. H1c: Human capital skills has a positive influence on 

customer capital. 

H1d: Human capital skills has a positive influence on structural capital. 
 

2.2.2 Customer capital 
 
Customer capital refers to the relationships between IMFIs and stakeholders (e.g., customers, suppliers, the 

government, or related industry associations) and others such as brand names, trademarks, and reputation. 
Customer capital can only be managed, not controlled. Improvement in customer capital involves moving beyond 

the boundaries of an organization to develop relationships and trust among customers, suppliers, and the 
surrounding communities (Akpinar & Akdemir, 1999). For IMFIs to remain sustainable in the long run, support 
from the local community, customers, and suppliers is essential (Prawiranata, 2013). The argument is that 

customer capital is the stronghold of intellectual capital, and it thoroughly intervenes in the connection between 
human capital (Agostini & Nosella, 2017). Therefore, besides having a strong financial foundation, IMFIs should 
build a substantial banker-customer relationship (Prawiranata, 2013). According to Hashim, Osman, and Alhabshi, 

(2015), customer capital provides the enormous contribution toward organizational performance compared to the 
other capitals, while Khalique et al. (2015) stated that customer capital significantly contributes to the 

implementation of SME's in Pakistan. Thus, the hypothesis  is: 
 
H2: A positive relationship between exists between customer capital and IMFIs performance. 

 
2.2.3 Structural Capital 
 

Structural capital comprises of models, concepts, computers, systems, and patents that are formed by workforces 
but retained by the organization (Akpinar & Akdemir, 1999). Likewise, it may also be developed in another place 
and brought into the organization to improve productivity. Therefore, structural capital relates to the capability of 

an organization to fulfill its customers' demands. Evidence does suggest that IMFIs with an excellent 
organizational structure and having skilled workforces provides competent and excellent services that will result 

in the superior performance of an organization (Amrizah & Nawal, 2013). Conversely, if an organization possesses 
knowledgeable and skilled employees, but has less effective structural capital, it is believed that the whole IC will 
not be stretched to its maximum capacity. Previous researches have also agreed that structural capital has a direct 

influence on the performance of an organization (Djilali, 2012; Ariawan, 2016; Abdulai, 2012 and Biyun, 2015). 
Moreover, an organization that has an impressive structural capital usually acquires a supportive culture and gives 
chances to individuals on a trial and error basis. 

 
H3: A positive relationship between exists between structural capital and IMFIs performance. 

 
2.3 Government Support 
 

Rules implemented by the government are called regulations. Their purpose is to ensure a uniform application of 
the law by those under the government's control. In Malaysia, the government has appointed the central bank to 
act as their advisor and banker. The central bank of Malaysia, established on January 26, 1959, is also known as 

BNM. The objective of BNM is to issue currency, regulate the financial institutions of the country, develop the 
monetary policy, and monitor the credit system. The main challenge faced by MFIs is improving the institution's 

capacity to sustain its operation and capture a greater outreach. Consequently, governments play a positive role in 
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the regulation, supervision, design, and process of a comprehensive financial sector (Abdul Rahman & Dean, 
2013). Furthermore, government regulations allow MFIs to progressively achieve sustainability in their operations 
and increase their outreach (Greuning, Gallardo, & Randhawa, 1998). The direct financial support from the 

government and donors is essential to establish the MFIs. Thus, for IMFIs to be effective, the support should 
emphasize developing the sustainability and outreach of MFIs. Therefore, the hypothesis is: 
 

H4: A positive relationship between exists between government support and IMFIs performance. 
 

3. METHODOLOGY 
 
3.1 Data Collection 

 
This study only covered active Islamic microfinance institutions in Malaysia. As such, this study has selected 

target respondents from each of the 15 states in Malaysia. These respondents were identified by using non- 
probability judgmental sampling. According to Awang (2012), respondents who were suitable to represent their 
company were selected based on the researcher's decision. The target respondents comprised senior executives, 

managers, and higher-level management of Islamic microfinance institutions, who were considered 
knowledgeable on the government's support as well as involved in the internal control and development of the 
institutions. Five hundred (500) survey questionnaires have been distributed to prospective respondents through 

email, and only 266 surveys (53.2%) returned and usable for analysis. 
 

3.2 Estimation Technique 
 
A personally administrated survey was employed in this study using a judgmental sampling method. Respondents 

were selected based on the required characteristics (Awang, 2012). Development of questionnaires to collect data 
for the research model constructs. The questionnaire consists of four sections, where the first section is intellectual 
capital (IC) focused on four components, which were human capital, customer capital, structural capital, and social 

capital. The second section covered government support (GS). The third section is on IMFIs performance (IMFIs). 
All items in the first, second, and third sections apply the seven Likert scale (ranging from 1 strongly disagree' 
and 7 'strongly agree'). 

 
Meanwhile, the fourth section was related to the demographic profile. There are two parts under the demographic 

profile, namely, organization and individual profile. This study uses G-power software to calculate the sample 
size of the respondents, whereby the minimum sample size required was determined. Since the model had a 
maximum of three predictors (for the outcome variable of IMFIs performance), the effect size set to medium 

(0.15), and the required power was 0.80. In the field of social science, the minimum acceptable has developed 
to 80% (Gefen, Rigdon, & Straub, 2011). As the sample size required was 77, hence data collected was slightly 
larger than the required number. A total of 266 managers participated in this study. The response rate accounted 

for 53.2%, which is considered satisfactory (Sekaran & Bougie, 2010). The model in Figure 1 was measured by 
using Smart PLS 3.2.7, which is based on bootstrapping and path modelling (Khalique et al., 2020). There are two 

stages in a PLS analysis, measurement model, and structural model (Hair et al., 2016). The assessment of the 
measurement model requires the measures' reliability and validity, where the validity measures through 
convergent validity and discriminant validity. Meanwhile, reliability is measured by examining the Composite 

Reliability (CR). Consequently, structural model testing with 500 re-samples was conducted after the development 
of the measurement model to analyse the hypothesized relationships between critical success factors and 
organizational performance. 

 
4. FINDINGS 

 

Out of 500 surveys distributed, 266 surveys (53.2%) were returned and usable. Table 1 shows that most of the 
respondents held a senior management position (140 or 52.6%), the middle management position 76 (28.6%) 
respondents, and 50 (18.8%) respondents held a top management position. Of the 266 respondents, 243 (91.4%) 

were male, and the remaining respondents (8.7%) were female. Most of the respondents are between the age of 
26 to 35 years old (120 or 45.1%), 100 respondents (37.6%) are at the age between 36 to 45 years, 30 respondents 
(11.3%) are 46 to 55 years, 12 respondents (4.5%) are between 20 to 25 years and only 4 (1.5%) respondents are 

above 56 years old. 
 

 
 
 

Table 1. Respondents' Profile 
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 Frequen

cy 

%  

Gender Male 243 91.4 
Female 23 8.7 

20-25 12 4.5 
Age Group 26-35 120 45.1 

36-45 100 37.6 

46-55 30 11.3 

Above 56 4 1.5 

Top management 50 18.8 
Designation Senior management 140 52.6 

Middle management 76 28.6 

1-5 50 18.8 
Working experience 6-10 120 45.1 

11-15 40 15.0 

Above 15 56 21.1 

 

4.1 Partial Least Square – Structural Equation Modelling (Measurement Model) 
 
This study has fulfilled the confirmatory factor analysis (CFA) before proceeding to the measurement model. 

Next is to determine the measures' reliability, convergent validity, and discriminant validity. To assess the 
convergent validity, Hair, Black, Babin, and Anderson (2010) suggested the use of factor loadings while Average 
Variance Extracted (AVE), and Composite Reliability (CR) could be used to assess convergent validity. As shown 

in Table 2, most item loadings are higher than 0.7 (significant at p < 0.01), all Average Variance Extracted (AVE) 
exceeded 0.5 (Bagozzi, 1988), and the Composite Reliability (CR) for all the variables are more than 0.7 (Gefen, 

Straub, & Boudreau, 2000). 
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Table 2. Discriminant Validity 

Construct Items Loading CR AVE 

Human Capital Knowledge HCK1 0.725 0.854 0.539 

 HCK2 0.722   

 HCK3 0.784   

 HCK4 0.708   

 HCK5 0.728   

Human Capital Skills HCS9 0.774 0.887 0.663 

 HCS10 0.842   

 HCS11 0.800   

 HCS12 0.839   

Customer Capital CC1 0.728 0.928 0.618 

 CC2 0.803   

 CC3 0.741   

 CC4 0.824   

 CC5 0.829   

 CC6 0.816   

 CC7 0.741   

 CC8 0.796   

Structural Capital SC1 0.759 0.944 0.652 

 SC2 0.775   

 SC3 0.857   

 SC4 0.868   

 SC5 0.791   

 SC6 0.781   

 SC7 0.786   

 SC8 0.852   

 SC9 0.792   

Government Support G1 0.873 0.930 0.690 

 G2 0.789   

 G3 0.816   

 G4 0.872   

 G5 0.847   

 G6 0.782   

MFIs Performance MP1 0.799 0.961 0.691 

 MP2 0.847   

 MP3 0.835   

 MP4 0.814   

 MP5 0.857   

 MP6 0.835   

 MP7 0.860   

 MP8 0.812   

 MP9 0.810   

 MP10 0.799   

 MP11 0.875   
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Besides, this study uses the Heterotrait Monotrait (HTMT) discriminant criterion to validate discriminant 
validity (Henseler, Ringle, & Sarstedt, 2015). Henseler et al. (2015) posited the correlation value between 
constructs is less than one shows that discriminant validity is achieved. However, this study has followed a 

more conservative threshold of 0.85, indicating a more evident difference between the constructs (Clark & 
Watson, 1995; Kline, 2011). Table 3 presents the correlation estimates for the HTMT evaluations. The 
correlation value between the constructs was less than 0.85, hence, confirming that the discriminant validity 

was met via the HTMT assessment. 
 

Table 3. Heterotrait Monotrait (HTMT) 

Constructs CC GS HC
K 

HCS MP SC 

Customer Capital (CC) 
Government Support (GS) 

 
0.59

6 

     

Human Capital Knowledge 
(HCK) 

0.80
3 

0.58
3 

    

Human Capital Skills (HCS) 0.75
0 

0.45
6 

0.82
2 

   

MFI Perf (MP) 0.69
9 

0.67
3 

0.63
4 

0.581   

Structural Capital (SC) 0.82

2 

0.63

4 

0.73

5 

0.625 0.75

1 

 

 
4.2 Partial Least Square – Structural Equation Modelling (Structural Model) 
 

The R-squared (R2) of the endogenous variable was used to explain variance. According to Sandin, Sanchez- 
Arribas, Chorot, and Valiente (2015), the R2 value above 0.60 is high, between the range of 0.30 to 0.60 is 

moderate, and less than 0.30 is low. The R2 generated in Figure 1 shows that all the exogenous variables (CC, SC, 
and GS) were capable of explaining 59.7% of the IMFIs performance. Meanwhile, human capital knowledge 
(HCK) and human capital skills (HCS) were qualified to explain 54.5% and 43.5% of customer capital and 

structural capital, respectively. 
 

 
Figure 1. Theoretical framework 

 

The results of the hypothesis testing shown in Table 4, which outlines the path coefficients, observed t-statistics, 
and significance levels for all the hypothesized paths. According to past works done by Hair, Sarstedt, Hopkins, 
and Kuppelwieser (2014) and Henseler, Ringle, and Sinkovics (2009), the acceptable t -values to ascertain the 

significance level in the one-tailed test are 1.28 (10% significance level at p<.10), 1.645 (5% significance level at 
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p<.05), and 2.33 (1% significance level at p<.01). Based on the result of this study, all the hypotheses shown a 
significant positive relationship with endogenous variables. From the perspective of IMFIs performance as 
endogenous variable, CC (β = 0.199, t = 2.772, p<.01), SC (β = 0.387, t = 6.197, p<.01) and GS (β = 0.298, t = 

4.986, p<.01) show positive and significant relationships with IMFIs performance. As a result, H2 (CC has a 
significant positive influence on IMFIs performance), H3 (SC has a significant positive influence on IMFIs 
performance), and H4 (GS has a significant positive influence on IMFIs performance) are supported. Likewise, 

for customer capital and structural capital as endogenous variables, HCK (β = 0.432, t = 8.220, p<.01) and HCS 
(β = 0.376, t = 6.655, p<.01) has positive significant influence on customer capital and HCK (β = 0.468, t = 6.873, 

p<.01) and HCS (β = 0.247, t = 3.570, p<.01) has positive significant influence on structural capital. As a result, 
H1a and H1c (HCK and HCS have a significant positive influence on customer capital). Also, H1b and H1d (HCK 
and HCS have a significant positive influence on structural capital) are supported. 

 
Table 4. Path Coefficient and Hypothesis Testing 

Hypothesis Relationship Std 

Beta 

Std 

Error 

T Values P Values LL UL Result 

H1a Human Capital 
Knowledge_ -> 

0.432 0.053 8.220 0.000 0.345 0.525 Supported 

 Customer Capital        

H1b Human Capital 0.468 0.068 6.873 0.000 0.350 0.568 Supported 

 Knowledge_ ->        

 Structural Capital        

H1c Human Capital 

Skills -> Customer 

0.376 0.057 6.655 0.000 0.283 0.468 Supported 

 Capital        

H1d Human Capital 
Skills -> Structural 

0.247 0.069 3.570 0.000 0.145 0.370 Supported 

 Capital        
H2 Customer Capital -> 

IMFI Perf 

0.199 0.072 2.772 0.003 0.073 0.307 Supported 

H3 Structural Capital -> 0.387 0.062 6.197 0.000 0.287 0.489 Supported 

 IMFI Perf        

H4 Government Support 
-> IMFI 

0.298 0.060 4.986 0.000 0.205 0.401 Supported  Perf 

 

Table 5 illustrates that the mediating effect is examined using a t-test with pooled standard errors. According to 
Henseler (2016), this is a parametric approach method. The findings suggested that customer capital (CC) mediates 
the relationship between human capital knowledge (HCK) and skills (HCS) on IMFIs performance. Furthermore, 

the findings confirmed that structural capital (SC) also mediates the relationship between human capital 
knowledge (HCK) and skills (HCS) on IMFIs performance. Overall, it shows that customer and structural capital 

requires the knowledge and skills of human capital in managing the operations and improve the performance of 
IMFIs. Therefore, H5 (CC mediates the relationship between HCK and IMFIs performance) H6 (CC mediates the 
relationship between HCS and IMFIs performance) H7 (SC mediates the relationship between HCK and IMFIs 

performance) H8 (SC mediates the relationship between HCS and IMFIs performance) were supported. 
 

Table 5. Mediator Effect 

Hypothesis Relationship Beta Std 
Error 

T Values P Values LL UL Result 

 Human Capital 0.086 0.035 2.486 0.007 0.031 0.145 Mediate 

H5 Knowledge_ -> 
Customer Capital -> 

       

 
H6 

IMFI Perf 
Human Capital Skills - 

 
0.075 

 
0.029 

 
2.612 

 
0.005 

 
0.030 

 
0.121 

 
Mediate 

 > Customer Capital ->        
 

H7 
IMFI Perf 

Human Capital 

 
0.181 

 
0.035 

 
5.157 

 
0.000 

 
0.129 

 
0.244 

 
Mediate 

 Knowledge_ ->        

 Structural Capital -> 
IMFI Perf 

       

H8 Human Capital Skills - 0.096 0.034 2.807 0.003 0.050 0.159 Mediate 

 > Structural Capital ->        

  IMFI Perf  
 
5. CONCLUSION 

 
This study has met its research objective in considering the role of IC components and government support on the 

performance of IMFIs in Malaysia. Therefore, the results are derived from the entire process of conducting this 
study. Several studies have revealed that IC components used to measure the performance of organizations 
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(Khalique et al., 2020; Muchran, 2020; Abdullah & Othman, 2019; Molodchik et al., 2019; Bontis et al., 2000; 
Halim, 2010; Hashim, Osman, & Alhabshi, 2015; and Kamaluddin & Rahman, 2013). IC, consisting of human 
capital, customer capital, and structural capital, is a factor of production and an essential asset in a company's 

value creation process, which allows it to compete successfully (Sharabati, Jawad, & Bontis, 2010). Moreover, IC 
has been tested empirically to have a highly significant impact on the performance of Islamic microfinance 
institutions in Malaysia (Hashim et al., 2015). The full utilization of IC by an organization will tend to improve 

their profitability and productivity (Ariawan et al., 2016). Many studies support the direct connection between 
government support and the organization's performance (Abdullah & Sofian, 2012; Hubka & Zaidi, 2005; Ngah 

& Ibrahim, 2009; Purkayastha, Tripathy, & Das, 2014). 
 

The current finding is consistent with the results of a study by Khalique et al. (2015), who stated that organizations 

require strong coordination and linkages with the government for their development. According to Skaggs and 
Mark (2004), human capital skills expect to handle complications in the working environment of an organization. 
Also, Shih et al. (2010) indicated that structural capital mainly provides an environment that supports institutions to 

invest in their human capital to create and leverage its knowledge to enhance organizational performance.  
However, it is challenging to obtain creative and innovative employees who can share their potential capability with 

the IMFIs to produce an effective internal communication system. Bontis et al. (2000) argued that it is a more 
significant challenge for the service industries to control the employees' skills and codified their capability into an 
effective information system. The evidence from this study suggests that IMFIs should mobilize their 

knowledgeable, experienced, and skilled employees to build networks with clients to enable easy access to the 
microfinance program. In the long run, employees should be encouraged to improve their practical skills, learning, 
and experience toward social interactions for the efficient and sustainable development of IMFIs performance. It 

is, therefore, crucial that IMFIs encourage employees to gain sufficient practical skills, learning, and experience 
to ensure efficient and sustainable development of its human capital to improve performance. Managers should 

promote an appropriate training program to help employees to forget old habits and learn new knowledge. By 
making them attend meetings, conferences, and fairs, encouraging them to work together in teams, making them 
participate in projects and perform different critical jobs, and making them responsible for collectingsuggestions 

internally. These methods would develop the organization's human capital to achieve better performance (Aledo 
Ruíz et al., 2017). To boost the performance of IMFIs, managers should use a suitable IC blend with the support 
of the government to increase institutions' performance. Since the results of this study clearly showed that human 

capital with existing knowledge and skills about their work was the most important intellectual resource, IMFIs 
should take the initiative to source competent people or build the capacity of the employees that play critical roles 

in the industry. In effect, the microfinance firm's staff selection system should place greater emphasis on social 
competence, employee motivation, employee agility, and leadership abilities of staff, instead of their professional 
competence. Finally, to conclude that IMFIs should have a balance in managing their human capital knowledge 

and skills, structural capital, and customer capital, including support from the government, will perform better in 
terms of financial and market performance. 
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Abstrak  
 

Kajian ini bertujuan untuk mengkaji pembahagian Maqasid Syariah (al-Hajiyat) dalam pelaksanaan instrumen al-
Tawriq untuk pembangunan  aset wakaf. Kajian kualitatif telah digunakan dalam penyelidikan ini. Ia mengkaji 

literatur dan sesi temubual sebagai pengumpulan data deskriptif. Sebilangan besar pengurus wakaf di setiap negeri 
pada umumnya menghadapi kesulitan dalam mengembangkan aset wakaf dan mereka menghadapi masalah 
kewangan untuk mengembangkan aset wakaf. Instrumen Al-Tawriq adalah kaedah mencairkan aset wakaf untuk 

tujuan pembangunan harta wakaf. Dengan itu dapat memaksimumkan manfaat setiap aset wakaf dan memudahkan 
pengurus wakaf menangani isu berkaitan aset wakaf. Oleh itu, instrumen al-Tawriq dapat memenuhi syarat-syarat  
Maqasid Syariah   al-Hajiyat kerana instrumen ini telah menjadi syarat penting untuk kesejahteraan aset wakaf. 

Penyelidikan konseptual ini menjadi suatu keperluan dan potensi instrumen al-Tawriq tanpa membincangkan 
perincian operasi dan perundangan serta memfokuskan bahagian al-Hajiyat dalam Maqasid Syariah. Organisasi 

wakaf harus menggunakan kemampuan instrumen al-Tawriq dan mempraktikkannya untuk mengembangkan aset 
wakaf terbiar sambil memberikan banyak faedah kepada masyarakat sosial yang disasarkan. Justeru, 
pengembangan aset wakaf melalui kaedah al-Tawriq suatu keperluan kepada institusi wakaf termasuk institusi 

swasta yang menyumbang kepada pembangunan sosio-ekonomi masyarakat. 
.  
 

Keywords: Maqasid Syariah, al-Hajiyat, al-Tawriq Wakaf,  
 

 

1.0 PENGENALAN   
 

Al-Tawriq adalah suatu instrumen kepada pembangunan harta-harta wakaf yang terbiar.Idea ini telah di ilhamkan 
oleh seorang minda syariah iaitu Dato’ Dr.Daud Bakar dalam suatu majlis yang berlangsung di Fakulti Ekonomi 
dan muamalah, USIM pada 27 April 2016. Beliau memberi galakan kepada para ahli penyelidik supaya 

mengembangkan instrumen al-Tawriq ini sebagai salah satu pemudah cara dan suatu solusi untuk membangunkan 
aset wakaf terbiar (Mohd.Daud Bakar,2020). Proses al-Tawriq wakaf berlaku dahulu diikuti dengan proses 
istibdal. Kecairan tunai yang diperoleh hasil daripada aktiviti mencairkan aset wakaf adalah dinamakan instrumen 

al-Tawriq (Fuadah,2020). Instrumen al-Tawriq sebenarnya telah lama dipraktikkan dalam pengurusan institusi 
wakaf sebagai salah satu solusi untuk mendapatkan kecairan dan memperkembangkan asset wakaf sekali gus 

memberikan manfaat yang maksimum kepada masyarakat terutamanya umat Islam. 
 
Kajian mengenai maqasid syariah dalam mencairkan aset-aset wakaf dengan memfokuskan kepada pembahagian 

maqasid syariah al-hajiyat sebagai suatu keperluan mempraktikkan instrumen al-Tawriq akan dibincangkan secara 
lebih lanjut. Kajian ini adalah sebagai satu solusi kepada pengurus wakaf dalam melaksankan konsep al-Tawriq 
untuk menyelesaikan masalah aset-aset wakaf terbiar bersandarkan syariah islamiyah.  

Terdapat dua contoh utama yang membabitkan perlaksanaan al-Tawriq bagi tujuan pembangunan aset-aset wakaf 
kea rah yang lebih produktif. Pertama, aset wakaf yang yang mempunyai nilai yang rendah dan memberi hasil 

yang sedikit dijual dan di tukarkan kepada aset wakaf yang lebih tinggi nilainya dan memberi hasil yang banyak 
kepada masyarakat. 
 

Contohnya kes yang berlaku di Singapora, Majlis Agama Islam Singapora telah menjual 20 unit kedai kepada 
Fusion Investment bernilai 9 juta dollar Singapore.Kebanyakan unit kedai tersebut adalah harta tanah wakaf yang 
berada di kawasan yang tidak strategik dan aset berkualit rendah pada kadar 1% hasil pulangan dan dana yang 

terkumpul daripada Tawriq wakaf tersebut adalah sebahagian modal kos pembangunan projek yang selebihnya 
diperolehi daripada sukuk musyarakah sebanyak 25 juta dollar Singapora  (Fahruroji, 2015). Hasil dana terkumpul 

di istibdalkan kepada pengubah suaian dan baik pulih pembangunan baharu yang lebih berkualiti tinggi dan 
komersial. Hasil kreativiti dan inovasi MUIS dalam merancang strategi pembangunan wakaf di Singapura telah 
menyumbang kepada pembentukan sumber pendapatan untuk mawquf ‘alayh, dan juga berusaha untuk menikmati 

hasil yang lebih kompetitif di samping nilai harta wakaf juga meningkat (Fahruroji, 2015) 
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Contoh yang lain,iaitu projek tanah Wakaf Abdul Kadir yang membabitkan MAINPP dalam penjualan aset hasil 
dari pembangunan atas tanah wakaf .Hasil penjualan pembangunan tanah wakaf ini dapat memberi dana kepada 
pembangunan tanah wakaf lain iaitu tanah Wakaf Abdul Kadir. Terdapat 3 kategori pembahagian aset wakaf yang 

dibangunkan. Pertama, sebahagian daripada 46 unit rumah tersebut digunakan sebagai penempatan semula 
penduduk yang telah dipindahkan bagi pembangunan semula tanah wakaf tersebut. Kedua, 6 unit adalah untuk 
sewaan manakala yang ketiga, 100 unit rumah akan dijual kepada orang awam yang beragama Islam (berstatus 

‘lease hold’) (Fuadah, 2019). 
 

Perlaksanaan konsep al-Tawriq dalam pembangunan aset-aset wakaf ini bukan sahaja dapat memberi impak yang 
positif kepada institusi wakaf bahkan dapat menyelesaikan isu berkaitan aset-aset wakaf yang tidak produktif. 
Namun, persoalan utama adalah sejauh mana instrumen al-Tawriq ini menjadi suatu keperluan (Al-Hajiyat) 

berlandaskan maqasid syariah kepada institusi wakaf dalam membangunkan aset-aset wakaf sekaligus memberi 
kesan yang positif kepada masyarakat. 
 

KONSEP AL-TAWRIQ WAKAF 
 

Al-Tawriq adalah berasal dari kata al-Wariq iaitu menukarkan aset kepada kecairan tunai. Penjualan sebahagian 
daripada harta wakaf bertujuan untuk menampung kos pengurusan, penyelenggaraan atau pembangunan (Mohd 
Daud Bakar,2017). Fuadah Johari (2018) ada menyatakan al-Tawriq mempunyai dua terminology dan definisi 

iaitu al-Tawriq  berasal dari kata waraqa, Awraq al-Mal dan al-Wariq dan memberi makna literal al-Tawriq sebagai 
sekuriti. Definisi al-Tawriq oleh Ali Mahyudin (tidak bertarikh) berasal dari perkataan waraqa al-syajar, perak: 
berlipat ganda atau tidak berlipat ganda. Namun, dari segi ekonomi, al-Tawriq adalah sekuritisasi, yang bermaksud 

instrumen undang-undang dan ekonomi moden untuk pengembangan pasaran kewangan dalam ekonomi.  
 

Oleh itu, al-Tawriq dapat ditafsirkan dalam dua keadaan. Yang pertama adalah mencairkan aset untuk 
mendapatkan wang tunai. Yang kedua adalah pembubaran aset tidak alih (harta tanah) melalui penciptaan hutang 
/ instrumen kewangan baru (sijil) dalam erti memindahkan aset kewangan dari pemberi pinjaman asal kepada yang 

lain, sebahagian besarnya melalui institusi kewangan, dan bursa saham (Fuadah Johari, 2019 ). Konsep al-Tawriq 
seringkali dinggap sama dengan konsep istibdal tetapi sebenarnya proses al-Tawriq berlaku sebelum terjadinya 
istibdal ke atas tanah wakaf. Al-Tawriq adalah suatu istilah baru yang diperkenalkan bertujuan untuk 

membangunkan aset-aset wakaf yang tidak produktif dan terbiar sekali gus dapat mempertingkatkan kualiti 
pengurusan yang baik kepada institusi wakaf dalam menangani isu-isu berkaitan aset wakaf.  

 
Maqasid Syariah 
 

Maqasid adalah berasal dari kata jamak maqsid dan maqsad yang berasal dari perkataan qasada dan di dalam 
bahasa arab bermaksud menuju kepada sesuatu arah (al-Qazwini,1986). Maqasid syariah membawa maksud 
objektif ,tujuan, matlamat agama dan kehendak menjadikan jalan yang lurus dan jelas yang datang dari Allah yang 

berbentuk hukum berkaitan ibadat, akidah, munakahat, jenayat, muamalat, politik dan sosial yang menjadikan 
punca kepada sesuatu kehidupan (Mahmud Shaltut,2007). Setiap apa ynag diciptakan Allah mempunyai tujuan 

dan hikmahnya dan mustahil bagi Allah menjadikan sesuatu perkara tanpa matlamat dan tujuan (Nor Muhamad et 
al., 2015).       
Menurut pengertian syara’ maqasid syariah adalah tujuan dan makna yang dikehendaki oleh syara’ di dalam 

mensyariatkan sesuatu hukum untuk  mencapai kemaslahatan umat manusia (Ramli et al., 2016).  Menurut 
Muahammad Abdul ‘Ati maqasid syariah terbahagi kepada tiga jenis ,pertama adalah maqasid am,kedua adalah 
maqasid khas dan ketiga adalah maqasid  juz’iah  (separa). Beliau menjelaskan bahawa  maqasid ‘ammah adalah 

tujuan yang memenuhi syariat dan berusaha untuk mencapainya di semua atau sebahagian perundangan islam. 
Beliau menyebut dan menerangkan maqasid ammah ini sebagai menarik kebaikan serta menolak keburukan, 
menurut peraturan, menyamaratakan semua manusia, memperteguhkan umat islam dan memartabatkan syariah 

islam dan sebagainya. Beliau memberi maksud maqasid khassah adalah tujuan yang ingin dicapai oleh syariah 
dalam bab tertentu seperti maqasid syariah dalam hukum kekeluargaan, jual beli harta, dan muamalah yang 

berkaitan dengan badan-badan (kerja dan pekerja), maqasid kehakiman dan sebagainya. Maqasid khassah 
termasuk dalam pensyariatan hukum yang berkaitan dengan setiap perilaku manusia seperti al-rahn, mendirikan 
system kekeluargaan dalam akad perkahwinan dan menolak kemudaratan yang berlaku secara berterusan dalam 

pensyariatan talak (Ramli et al., 2016).  
 
 Terdapat tiga jenis pembahagian maqasid syariah seperti yang dinyatakan oleh imam al-Haramyn iaitu al-maqasid 

al-dhoruriyyah (objektif penting), al-maqasid al-hajiyyah (objektif pelengkap) dan al- maqasid al-tahsiniyyah 
(objektif hiasan) (Muhamad Ali, 2007).  Pengkategorian ini secara tegas diterima dan diterima oleh para ahli 

hukum Islam dan menjadi tumpuan mereka dalam membincangkan maqasid al-shariah (Awang et al., 2017). 
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Al-Dhoruriyyah melibatkan semua perkara yang menjadi keperluan asas kepada setiap individu. Ia merupakan 
suatu kemaslahatan yang wajib dipenuhi untuk mendirikan kemasalahatan dunia dan agama  seperti setiap manusia 
hendaklah memiliki harta untuk menjalani kehidupan seharian dan Allah S.W.T telah menurunkan pensyariatan 

berkaitan dengan persoalan menggunakan harta, membelanjakan harta dan pemilikan harta (Nor Muhamad et al., 
2015). Sekiranya tidak memenuhi maqasid al-dhoruriyyat  kehidupan manusia akan menjadi terancam baik di 
dunia ataupun di akhirat (Mustofa, 2017). Di dalam maqasid al-Dhoruriyyat terdapat lima perkara penting iaitu 

memelihara agama,diri, akal, keturunan dan harta (Nor Muhamad et al., 2015).  
 

Al-Hajiyat adalah maslahat yang sekunder yang sangat diperlukan oleh manusia untuk memudahkan kehidupan 
dan menngangkat kesulitan dan kesempitan sekiranya tidak ada, akan ada kesusahan dan kesulitan, yang 
implikasinya tidak menghancurkan kehidupan (Shidiq, 2020). Maslahat al-Hajiyyat berkait dengan perkara-

perkara ibadah,adat, muamalat dan jenayah (Sa’id Azhar, 2010).  
 
Al-Tahsiniyyah merupakan maslahat yang penting yang dituntut kepada manusia seperti menjaga adat-adat yang 

baik dan budi pekerti yang mulia (Yusuf,pemakaian maqasid).Sekiranya ia tidak ada tidak akan membawa 
kehancuran kepada hidup manusia seperti yang berlaku kepada al-Dhoruriyyat dan tidak pula membawa kepada 

kesukaran hidup seperti yang berlaku kepada al-Hajiyyat. 
 
Al-Tawriq Wakaf Dalam Melestarikan Maqasid Al-Hajiyat  

 
Dalam konteks wakaf, keseluruhan pengurusan wakaf harus mempertimbangkan maqasid wakaf.  Maqasid wakaf 
merujuk kepada tujuan utama wakaf adalah melakukan amal soleh demi Allah SWT (Mahmud & Shah, 2010). 

Pembahagian maqasid terbahagi kepada tiga bahagia berdasarkan urutan kekuatannya seperti al-daruriyat, al-
hajiyat dan al- tahsiniyat di samping pelengkapnya (mukammilat) (Ramli et al., 2016). Wakaf juga memainkan 

peranan penting dalam memelihara daruriyyat, hajiyyat dan tahsiniyyat (Arshad et al., 2018).  
 
Selain itu, maqasid al-syariah menjadi parameter dalam merancang jalan keluar untuk menyelesaikan setiap 

masalah wakaf (Awang et al., 2017). Maqasid al-Hajiyat bertujuan untuk memberi kesenangan dan mengelakkan 
kesusahan kepada masyarakat. Harta wakaf harus dipelihara dan dikembangkan  untuk memenuhi hasrat pewakaf 
iaitu untuk mendapat ganjaran pahala dari Allah S.W.T. Abu Ishak Al-Syatibi ada menyebut tentang penerangan 

al-hajiyat dalam buku beliau Al-Muwafaqat Fi Usul al-Syariah, bahawa al-hajiyat adalah kepentingan yang 
diperlukan oleh manusia untuk memberi kemudahan dan mengangkat kesukaran kepada masyarakat. 

 
Al-Tawriq wakaf memberi kemudahan kepada pengurus wakaf terutamanya dalam menangani masalah wakaf. 
Namun, dalam keadaan yang luar biasa atau demi kepentingan pembangunan wakaf yang adil atau keadilan social, 

pihak pengurus wakaf seharusnya melihat secara lebih wakaf juga terlibat secara tidak langsung  dalam proses 
untuk mencapai al-Maqasid al-Hajiyat. Sebagai contoh, para ahli hukum Islam bersetuju bahawa al-ijarah (pajakan 
Islam) diatur dan dibenarkan oleh Syariah untuk mencapai al-maqasid al-hajiyyah (Awang et al., 2017).  

 
Pandangan Para Imam Muktabar Mengenai Al-Tawriq Wakaf 

 
Prinsip wakaf pada asalnya tidak boleh di jual, di warisi dan dihibahkan seterusnya terputus pemilikan harta 
kepada pewakaf. Walaupun aset wakaf perlu dipertahankan sebagaimana prinsip asal wakaf berdasarkan hadis 

Baginda Nabi Muhammad, al-Tawriq wakaf dibenarkan berdasarkan ijtihad para Qadi dan panel penasihat syariah 
(Fuadah et al., 2018) . Namun begitu terdapat beberapa keadaan yang mengharuskan wakaf dijual seperti aset 
wakaf tersebut tidak lagi berfungsi dengan baik dan tidak akan mendatangkan manfaat kepada umat manusia.  

 
Seperti yang dinyatakan dalam perbincangan di atas, instrumen al-Tawriq adalah suatu proses yang akan berlaku 

sebelum berlakunya proses istibdal yang mana proses al-Tawriq adalah suatu proses menukarkan suatu aset wakaf 
kepada kecairan tunai, manakala istibdal berlaku selepas itu apabila kecairan yang diperoleh akan dibeli suatu aset 
wakaf yang lain bagi menggantikan aset wakaf yang lama. Pendapat para ulamak berkaitan al-Tawriq iaitu 

menukarkan adalah lebih kurang sama dengan pendapat para ulamak mengenai istibdal.  
 
Para ulamak bersependapat bahawa aset-aset wakaf yang tidak melibatkan masjid dibolehkan menjual aset 

tersebut dan tidak menjadi suatu masalah yang besar (Fuadah et al., 2018). Imam Hambali mengharuskan 
penjualan aset wakaf yang rosak ataupun aset wakaf yang tidak mendatangkan manfaat seperti masjid dan aset 
wakaf selain masjid (Ibn Qudamah, 1969). Kuda perang yang tidak mampu lagi untuk digunakan ketika berperang 

dijual dan hasil jualan itu dibelikan kuda perang yang lain.  
 

Imam Syafie tidak membenarkan penjualan aset wakaf termasuk aset wakaf bukan masjid tetapi membenarkan 
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mengubah fungsi aset wakaf dalam bentuk kegunaan yang lain sekiranya fungsi asalnya tidak lagi boleh digunakan 
(Abu Zahrah, 1972). Di samping itu, Imam Maliki juga membenarkan penjualan aset-aset wakaf yang tidak lagi 
berfungsi seperti tujuan asal wakaf, dan membenarkan dalam keadaan tiga syarat pertama,pewakaf mensyaratkan 

agar aset wakaf tersebut dijual, kedua adalah barang yang diwakafkan tidak lagi memenuhi maksud pewakafan 
termasuklah jenis harta alih dan yang terakhir adalah khas bagi harta yang tidak alih sekiranya di jual mestilah 
untuk keperluan perluasan jalan,masjid dan perkuburan sahaja (Abu Zahrah, 1972). 

 
2.0 SOROTAN LITERATUR 

 
Instrumen al-Tawriq adalah salah satu penyelesaian untuk meningkatkan pembangunan aset-aset wakaf. Kualiti 
aset wakaf akan meningkat dengan mendapatkan kecairan tunai bagi tujuan pendanaan baru untuk tujuan 

pembangunan dan perbelanjaan penyelenggaraan (Fuadah et al., 2018). Mutawwali adalah orang yang 
bertanggungjawab mengembangkan dan membangunkan tanah wakaf supaya masyarakat mendapat manfaat yang 
berterusan daripada aset-aset wakaf (Mat Hassan, 2018). Aset-aset wakaf perlu ditadbir secara efisyen supaya ia 

lebih produktif dengan menggunakan kaedah yang betul berlandaskan maqasid syariat. Instrumen maqasid syariah 
adalah salah satu teori seismograf hukum islam yang menjadi suatu piawaain dalam usaha untuk mendapatkan 

kebaikan dan menolak semua keburukan serta dapat mengangkat semua kesulitan yang menggugat aktiviti 
kehidupan manusia (Ramli, n.d.). 
       Sekiranya kebanyakan tanah wakaf yang belum dibangunkan dapat dibangunkan, Malaysia akan mendapat 

pulangan yang besar dan ini dapat digunakan untuk pelbagai tujuan yang dimaksudkan seperti untuk penerima 
wakaf, ekonomi masyarakat Islam, untuk mengekalkan harta wakaf dan juga untuk membiayai wakaf yang lain 
tanah (Mohd Ali et al., 2015).  

 
3.0 METODOLOGI KAJIAN 

 
Pada peringkat permulaam kajian ini telah merujuk beberapa pendapat dan perbahasan para ilmuan mengenai isu 
dan cabaran yang dihadapi oleh pengurus wakaf dalam menangani aset-aset wakaf tidak produktif ,halangan yang 

dihadapi dan maqasid wakaf.Pada peringkat kedua kajian ini menggunakan kaedah kualitatif dengan 
mengenalpasti pendapat dan kepentingan instrumen al-Tawriq sebagai salah satu solusi kepada aset-aset wakaf 
yang tidak lagi produktif berdasarkan perspektif pengurus wakaf. Data dikumpulkan melalui temu bual secara 

separa berstruktur secara langsung dengan pengurus wakaf dari Majlis Agama Islam yang terdiri dari empat buah 
negeri. Peserta yang ditemu ramah terdiri dari ketua-ketua jabatan wakaf dari Majlis Agama Islam yang terpilih. 

Semua sesi temu ramah akan dirakan dengan izin peserta dan kemudian ditranskripkan bagi memastikan ketepatan 
dan kesahihah data tersebut (Perakyla,1997). Data di analisis menggunakan perisian Atlast.ti 8 dan penemuan dari 
analisis data temubual digunakan untuk mengenal pasti instrumen al-Tawriq dapat memenuhi maqasid al-Hajiyat 

kepada institusi wakaf. 
 
4.0 ANALISIS KAJIAN 

 
Hasil daripada analisis temu bual menunjukkan bahawa pengurus wakaf telah pun mengamalkan konsep al-Tawriq 
tanpa sedar yang berlaku di bawah projek istibdal. Pengurus  wakaf mengamalkan konsep al-Tawriq untuk 

membangunkan tanah-tanah wakaf yang kurang produktif dan mempunyai nilai komersial yang rendah. Namun 
ada sebahagian pengurus wakaf bersetuju tentang konsep al-Tawriq dilaksanakan bagi memudahkan urusan 

membangunkan aset-aset wakaf yang tidak produktif selaras dengan teori maqasid al-hajiyat. 
 
Pengurus wakaf: “Tanah di Sekolah Al-Ibtisam Padang Senai baru ni dia ada tanah lebih kurang dalam 3 relong 

lebih tetapi tanah berpaya dan memang tidak boleh dibangunkan ,nilai untuk  menambun balik tanah itu pun 
tinggi ,jadi baru ni dia minta supaya  untuk  jual tanah itu dan nak beli tanah yang dekat dengan sekolah tu,jadi 
kita dah putus dalam fatwa pun,fatwa pun putuskan kata setuju untuk kita jual kemudian beli tanah balik di depan 

tu berhampiran dengan  sekolah tu dalam lebih kurang 1 relong tu pun tak sampai kot tapi nilai tinggi tanah 
tinggi lah”. 

 
Temu ramah di atas menunjukkan bahawa suatu projek al-Tawriq telah dilaksanakan di Kedah kesan daripada aset 
wakaf yang tiada potensi untuk dibangunkan dan terletak di kawasan yang bukan “hotspot.  Pengurus wakaf 

mengusulkan cadangan kepada majlis fatwa. 
 
Pengurus wakaf :“Saya faham yg  instrumen al-tawriq ni ,kita  buat satu keputusan utk cairkan dana kita ,tapi 

kita tak buat konsep macam tu ,atas permintaan atau kes-kes tertentu ,yg ada keperluan baru kita buat,kita panggil 
istibdal”. 
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Pernyataan di atas menyimpulkan bahawa Al-Tawriq adalah suatu keperluan untuk institusi wakaf dalam 
membangunkan aset wakaf yang tidak produktif serta mematuhi syariah dalam setiap aspek aktiviti mereka dalam 
mencapai objektif wakaf. 

 
Gambarajah 1.1 : Al-Tawriq di Kedah 

 
 
4.1 Maqasid Al-Shariah sebagai Petunjuk dalam Melaksanakan Sesuatu Projek: 
 

Berdasarkan gambarajah 1.1 menunjukkan Keputusan perlaksanaan al-Tawriq bergantung kepada majlis fatwa. 
Sinonimnya pihak majlis fatwa telah meneliti dan melihat dari sudut pandang maqasid syariah sebelum membuat 

sesuatu keputusan membenarkan suatu projek dilaksanakan. Wujudnya aset wakaf yang tiada potensi untuk 
dibangunkan menyebabkan pihak Sekolah al-Ibtisam mengambil keputusan untuk menjual tanah tersebut. Pihak 
Majlis Agama Islam mengusulkan dan mendapat kelulusan dari pihak majlis fatwa. Proses menjual tanah yang 

tidak berpotensi berlaku kemudian mendapat  kecairan (proses al-Tawriq) hasil dari penjualan aset wakaf 
kemudiannya membeli satu tanah wakaf yang berada di kawasan yang lebih strategik. 
 

Berdasarkan temu bual selanjutnya, pengurus wakaf membentangkan instrumen al-Tawriq yang berlaku di bawah 
projek istibdal seperti digambarajah dalam jadual 1.2 

 
Jadual 1 : Kecairan (Al-Tawriq Wakaf) dalam perlaksanaan projek Istibdal 

No. Projek  Isu Al-Tawriq Wakaf Analisis Maqasid Hajiat 

1  Wakaf  Zuriat Tok Pelam  Pemgambilan tanah  wakaf 

oleh kerajaan untuk membina 
projek kerajaan. Menjual  

tanah wakaf kepada kerajaan 
dan ganti dengan tanah yang 

lain 

Al-Tawriq wakaf berlaku dalam 

projek istibdal. Kecairan yang 
dapat hasil dari jualan tanah 

kepada kerajaan (Al-Tawriq)  

Keperluan kepada 

mencairkan aset wakaf 
untuk memudahkan projek 

kerajaan berjalan. 

2 Tanah Perkuburan di 
Darga,Alor Setar 

Kedudukan tanah perkuburan 
yang tidak sesuai,Pemaju 

membuat kawasan 
perumahan 

Al-Tawriq wakaf berlaku dalam 
projek istibdal. Kecairan 

diperoleh hasil dari menjual 
tanah perkuburan kepada 

pemaju perumahan.  

Keperluan kepada 
mencairkan aset wakaf 

kerana kedudukan aset  
wakaf yang tidak sesuai  

dan memberi kemudahan 
kepada pemaju untuk 

membina kawasan 
perumahan. 

3. Tanah Wakaf Berhampiran 
pejabat zakat Kedah 

Kedudukan tanah berada di 
dalam kawasan pejabat  

zakat,untuk jalan masuk ke 
pejabat zakat dan pembesaran 
kawasan pejabat zakat. 

Al-Tawriq berlaku dalam projek 
istibdal.Kecairan diperoleh 

hasil dari menjual tanah wakaf 
kepada pejabat zakat Kedah. 

Keperluan kepada menjual 
aset wakaf kerana berada di 

kawasan yang tidak sesuai  
dan memudahkan urusan 
Pejabat Zakat Kedah. 

4. Lapangan Terbang Alor Setar Tanah wakaf berada di 

kawasan lapangan terbang  

Al-Tawriq berlaku dalam projek 

istibdal.Kecairan diperoleh 
hasil dari menjual tanah wakaf 

kepada lapangan terbang. 

Keperluan kepada menjual 

aset wakaf kepada 
lapangan terbang dan 

memudahkan urusan pihak 
lapangan terbang. 

Sumber : Hasil temubual bersama Pengurus Wakaf, pada 16 Disember 2019.  

 

 

Aset Wakaf 
• Tanah berpaya 
dan tidak boleh 

dibangunkan 

Fatwa
• Membuat 

keputusan 

Jual

• Menjual aset 
wakaf yang 

tidak produktif 
dan membeli 

balik aset 
wakaf yang 

lebih produktif
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Berdasarkan jadual 1 di atas, elemen maqasid al-hajiyat digunakan di dalam mencairkan aset-aset wakaf yang 
mempunyai masalah dan isu seperti yang berlaku kepada Wakaf Zuriat Tok Pelam. Pihak majlis agama terpaksa 
menjual kepada pihak kerajaan untuk membina projek kerajaan. Selain itu, keperluan kepada menggunakan 

instrumen al-Tawriq kerana kedudukan Tanah Perkuburan di Darga,Alor Setar yang berada di kawasan yang tidak 
sesuai. Aset wakaf tersebut dicairkan dan kemudiannya diganti kepada tanah yang berada di kawasan yang lebih 
sesuai. Kemudiannya isu yang berlaku di tanah wakaf yang berhampiran Pejabat Zakat Kedah yang mana 

keperluan kepada menggunakan instrumen al-Tawriq untuk memudahkan urusan pengurus wakaf. Instrumen al-
Tawriq juga digunakan dalam projek istibdal wakaf yang berlaku di Lapangan Terbang Alor Setar.Kedudukan 

tanah wakaf  yang berada di dalam kawasan lapangan terbang terpaksa dicairkan dan kemudian digantikan kepada 
tanah wakaf yang berada di kawasan lain.  
 

5.0 KESIMPULAN 
 
Penyelidikan ini meneroka teori maqasid al-Hajiyat dalam melaksanakan konsep al-Tawriq bagi tujuan 

pembangunan aset-aset wakaf. Pengurus wakaf memberikan respon yang positif terhadap  perlaksanaan al-Tawriq 
ke atas tanah-tanah wakaf yang tidak produktif supaya terus diperkembangkan untuk manfaat masyarakat. Setiap 

projek ke atas aset wakaf mestilah mendapat persetujuan daripada pihak fatwa dengan melihat kepada ilmu 
maqasid syariah dengan meneliti elemen penjagaan agama, nyawa,akal,keturunan dan harta sesuai dengan 
keutamaan daruriyat,hajiyyat dan tahsiniyat. Sangat penting untuk memasukkan unsur maqasid syariah dalam 

pengurusan wakaf kerana wakaf adalah suatu penyerahan kepada Allah S.W.T dan termaktub di dalam al-Quran 
dan as-Sunnah.  
 

Perlaksanaan pengurusan wakaf seharusnya selari dengan prinsip islam. Maqasid al-Hajiyaat selari dengan 
perlaksanaan intrumen al-Tawriq dalam memberi kemudahan dam mengangkat kesulitan kepada instittusi wakaf 

dalam menguruskan aset-aset wakaf.  Penggabungan maqasid elemen ke atas al-Tawriq wakaf memjadikan alat 
pengukur yang sesuai untuk membimbing institusi wakaf untuk menjalankan tangggungjawab yang telah 
diamanahkan kepada mereka. Di samping itu, releven kepada pengurus wakaf dalam  memahami dan membuat 

penelititan secara mendalam tentang konsep al-Tawriq .  
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Abstract 
 
SME sector is the largest client in bank financing, especially in commercial business banking. An environment 

with a dual banking system, which is, both Islamic and conventional financial operate together, make the financial 
market more competitive. To ensure that Islamic financial products and services can compete with the existing 
market, Islamic banking management needs to ensure that its services have a place, especially to the SME sector. 

Among the steps that need to be taken is to know the banking product preference among those firms. Therefore, 
this study will formulate a conceptual framework for the factors of the product range of Islamic banking products 

to investigate Islamic SME financing preference among the SME owner. The product range of this range will be 
further strengthened with the theoretical support of planned behavior from the side of the Managerial perspective 
among the SME firms. 

 
Keyword: SME financing, Islamic Banking, Source of capital, Halal business 

 

 

1.0 INTRODUCTION 
 
The life of a Muslim is not a freedom. Every horn of deeds is bound by the law of by sharia. This situation is to 

ensure that every Muslim always knows that they are only a servant to his creator. Halal and Haram are among 
the things that are very taken care of by them. Halal is an excerpt from Arabic which means things that permissible 
while this is the opposite of the word Haram which means things that need to be forbidden. 

 
The rulings of halal and haram elements is very broad in the context of the daily life of Muslims. It is guarded 
through many angles. Among the aspects that are often highlighted are matters of worship such as prayer, fasting, 

and in terms of nutritional aspects such as food and beverage that contain alcohol as well as animals that are 
forbidden from Islam such as swine and so on. However, the awareness and knowledge of Muslims on halal and 

haram is unbalanced. Muslim community are more concern on the halal ingredient on the aspect of food. At the 
one part, in the area of trading and business transaction for example, the shariah requirement especially on the part 
of financial matters are still left behind. The halal business operator only ensures their production meet the 

requirement of the halal standard procedure but, not on their source of capital.  For this reason, it make challenges 
for Islamic banking to growth and at the same time extend their financial market share in Malaysia.    
 

Although the existence of the Islamic financial system in Malaysia reaches the age of 40, but the awareness in the 
importance of this system is still low, especially to SME business entrepreneurs. More than half of the country's 

small and medium enterprises (SMEs) are not fully aware of the availability of Islamic business facilities (Edge, 
2019). Due to that, most of the entrepreneur adopts conventional banking practice instead of Islamic financing. 
The ultimate goal of banking customer is  to get the financial resource. Issues in the formation of the product are 

less emphasized. This make most of the client in financial market treat the Islamic financial system as the same as 
conventional.  
 

This matter is also one of the issues that is less emphasized in financial management for industry enterprises in 
Malaysia, especially for those who hold a Halal certificate. Halal ecosystems in the business chain in Malaysia are 

limited to the products and services provided. The financial resources owned by these firms are not made one of 
the processes in obtaining their Halal certification. This situation causes these two industries to develop without 
the support of each other. Thus, Ishak and Man (2011), argue that the government need to plan a new policy in 

Halal ecosystem which can strengthen the connection between both industries. Thus, it is important to ensure that 
‘halal’ encompasses every aspect of the halal industry, including its financing, which must be fully free of interest-
based debt financing (Abdullah & Oseni, 2017). If financial resources are taken from a Shariah non-compliant 
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based such as conventional bank, the goods and services supplied by those financial resources technically would 
assume is haram (IFN 2014).  
 

Beside purification on production, a Halal assessment also evaluate the shariah compliant status of the firm. A 
firm with the title of Shariah compliant based are not assess the region based of the owner. It much more on the 
character of the firm itself. One component which are the criteria of shariah compliant status for a firm is the 

assessment of their component on the usage of their financial instrument. The financial resources element in the 
enterprise is also one of the important things in ensuring that the business belongs to a Halal status firm. A different 

approach is implemented by the securities commission (SC) of Malaysia in their shariah stock screening process. 
Apart from the aspects of goods and services provided by the company, the determination of stock with halal 
status also touches on the aspect of their financial resources. Financial management involving banking services 

such as deposit saving and financing must comply with the guidelines provided by the SC. Labelling as a shariah-
compliant stock to a company on Bursa Malaysia must ensure that services from conventional banking are limited 
to 33% of the overall service. 

 
Although such policies are not used by the government in determining Halal certification to business premises, 
but it can provide guidance to industry players to know their business status. Indirectly, awareness in Islamic 

finance among SME entrepreneurs can be improved. At the same time, the government also continues to play its 
role in supporting the growth of Islamic finance when it is made one of the key players in supporting the policy 

of Halal Development Master Plan 2030. 
 
The cooperation of all parties is necessary in strengthening this Islamic financial system, especially in Malaysia. 

Therefore, as a platform in the provision of Islamic financial services, institutional players need to formulate new 
strategies in strengthening the performance of their services. In 2018, Bank Negara Malaysia (BNM) has activated 
a new development strategy for Islamic financial institutions in Malaysia. A Value Based Intermediation (VBI) 

proposed by the central bank in order for the Islamic financial institution to enhance their marketability. In addition 
to the aspect of profit, the true value of Islamic teachings is emphasized in the framework of this strategy model. 

The concept of mutual assistance is given full support in ensuring that the Islamic financial system remains 
supported by the local community, especially business entrepreneurs. 
 

To ensure the strategy and framework plan from the government in ensuring the growth of the Islamic financial 
system in Malaysia runs smoothly, views and support by banking customers are necessary. Therefore, this article 
will formulate a new framework in looking at the factors that drive Islamic SME finance preference among the 

SME owner in Malaysia. By applying the theory of Planned behavior, a new variable is proposed which is the 
product range factor. The continuation of this article will be followed by discussions in previous literature studies 

and further propose a new conceptual framework on Islamic SME financing preference among the SME owner. 
 
2.0 LITERATURE REVIEW 

 
2.1 Islamic Banking 
 

The operation of the Islamic financial system is different from the existing financial system. There are three main 
pillars of business in Islamic financial institutions, namely, emphasizing the aspects of partnership, sale and 
purchase transactions as well as the rental system (Hamzah & Gazali, 2015). These contracts will be developed to 

create an interest-free banking product based on the provisions outlined by Shariah. Ahmad (1994) argues that 
Islamic banking within an Islamic economic system must be based on zero-based interest, equity participation, 

joint ventures and profit sharing. 
 
All these contracts are used in existing banking products such as deposits and financing and also exist in 

investment banking services. Among the shariah business contracts used in Islamic banking products are, 
Musyarakah and Mudarabah (Partnership), Ijarah and Ujr (rental and wages) and sale and purchase contracts 
such as Murabahah, Salam, Istisna and Bai Bithaman Ajil. 

 
Islamic banking is encouraged to use the principles of mudarabah and musyarakah in their transactions. Products 

like this receive many requests from banking customers because it can help ease their financial burden, especially 
in terms of business capital assistance (Haron & Ibrahim, 2016). The concept of profit and loss sharing (PLS) in 
this contract is seen as fair to both parties and avoids the issue of zero-win situation. Such a principle is also one 

of the differences that can be seen between the Islamic financial system and the existing banking. However, Islamic 
Banking nowadays is difficult to apply such a contract in their products and services. This is because Islamic 
banking will be at high risk due to the uncertain current situation. Besides, some studies (Siddiqi, 1985; Rosly and 
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Bakar, 2003) regard PLS as the only strict principle of an Islamic banking system. Therefore, Islamic banking 
operations are now more focused on sale and purchase and renting contracts in their banking products.as it also 
make the product of Islamic banking differ from conventional approach where shariah mode of contract are 

adopting on their entire banking operation (Amin, 2020).   
 
2.2 Past Study on SME with Islamic Banking 

 
There are several previous studies investigate the relationship between the Islamic banking system and the SME 

sector. This relationship is seen in two different approaches, namely  bank lending relationship dan adoption of 

SME owner. A study from Aysan, et all. (2016) reveal that, Islamic banks (known as Participation banks in 

Turkey) are more inclined toward financing SMEs than conventional banks. Morover, as all noticed that, SME 

character are opaque in nature but, the quality of SME for Islamic bank’s is comparable to that of conventional 

banks. Meanwhile, Shaban, et all.(2016) argue that, in the model of price competitiveness, the Islamic finance 

control the market as the nature of its products.  While, different result finding by Masuduzzaman, et all (2018) 

which, effect of Islamic and conventional banking on SME firm efficiency is flow at the same way. Different type 

of financial resource does not affect the firm performance unless any other factor included such as size, of the 

firms, sector and business location.  

On the aspect of behaviour approach, the adoption of SME owner towards Islamic banking reveal some different 

result. Shaharuddin, et all. (2005) investigate the perception of SME business on Islamic finance on their business 
financial instrument used. The factors determined such as knowledge, satisfaction, acceptance, and perception of 
the SME owner towards the reliability of the Islamic financial instrument. Based on that, the SME owner less 

prefer the Islamic finance as the most desirable financial institutions. Meanwhile, studies conducted by Jaffar & 
Musa, (2014) take different approaches. They argue that there is a link between industry players gaining Halal 

certification status with the Islamic financial sector. Therefore, further investigations were conducted using the 
Theory of Planned Behavior to look at the intentions of these SMEs on Islamic financial products. It is shows that, 
the factor of attitude, subjective norms and perceived behavioural control significant for the intention of SME 

owner on Islamic financial products.  
 
Also, the rapid growth of the Islamic financial sector in Africa has led to further studies by  (Badaj & Radi, 2018) 

to look at the perception of these SMEs on Islamic financial services. With the development of the theory by the 
previous researcher, this study uses the Decomposed Theory of Planned Behavior and evaluated eleven 

dimensions to examine the SME financing system's actions against the profit and loss method . The 11 variables 
are Cost, Risk Sharing, Business support, Loss of control, Access to conventional Debt, stage of development 
Financial suitability, religious beliefs, Normative beliefs, self-efficacy and facility condition. Each of these 

variables is reacting differently. There is a connection between these factors and some of them are opposed. 
 
Considering the wide variety of results of previous studies on the use of Islamic finance instruments, further studies 

by Al Balushi, et al, (2019) look at other aspects of lending, especially among SMEs. Among the items used to 
view this relationship are SME manager knowledge, size, and firm characteristics. By using the Oman Muscat, as 
a research site, the results show that specific knowledge and attributes are related to the use of Islamic financing 

but not to firm characteristics. The entrepreneur's knowledge of Islamic finance with the familiar Islamic finance 
contract is closely linked to their decision to choose Islamic financial instruments. However, knowledge of the 

contract of ijarah has no relation whatsoever to the years of contracting Musyarakah, Murabahah, and Mudarabah. 
This implies that their understanding of experience depends only on contracts that they understand. In addition, 
the backbone of SME entrepreneurs reflects some different factors in influencing them to use these Islamic 

financial services. Gender differences and educational background are supportive of this relationship but not to 
differences in marital status and age of entrepreneurs. However, for the characteristics of the firm's characteristics, 
it is found that the relationship between the features of the prime and the use of Islamic finance instrument does 

not exist. Due to the limited size of the study area, this decision has yet to represent the entire SME community in 
general and needs to be applied further to developing countries. 

 
2.3 Product Range 
 

Products and services are one of the factors that motivate customers to buy and use the goods. different tastes and 
desires cause the customer to weigh before making any purchase decision. In business matters, owners will look 
into many things including the needs of their company. If a product and service supply a large chain of products, 

then their tendency to own such goods and services is high. This is acknowledged when the findings of a study 
from Abdul-Hamid et al (2011) and Amin (2008) found that product type is an incentive for customers to use 

Islamic home financing products. Amin (2008) also argues that, the question of shariah compliance causes Islamic 
home financing products to provide a wide range of products and according to the needs of consumers. Meanwhile, 
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in the context of price competition, the diversification of Islamic financing products especially to the SME sector 
causes Islamic banking to be in high demand compared to conventional banking (Shaban et al., 2016). Product 
range is an element that was not taken into account by previous researchers in looking at the relationship of Islamic 

financing adopting among the SME owner. Enterprises of SME firms that provide halal goods and services are 
polluted if their financial resources come from usury sources (Abdullah & Oseni, 2017). 
 

3.0 CONCEPTUAL FRAMEWORK 
 

 
Figure: a conceptual framework of product range towards Islamic SME financing preference 

 

4.0 CONCLUSION 
Financing is a necessity for all. For the business sector, especially those SME firm categories, capital injection is 

vital for their business growth. As a financial services provider, Islamic banking needs to play an essential role in 

ensuring that every SME enterprise is not left behind in enjoying Sharia-compliant financial facilities. This also 

coincides with Islamic banking's primary goal, which is to prioritize social relations rather than profit. The 

importance of shariah-compliant financial resources is paramount, especially to entrepreneurs who supply halal 

products and services. This will make the flow of the halal ecosystem perfect by considering all the factors. 

Therefore, research in looking at the factors that motivate SME entrepreneurs to make decisions about their 

financing capital from resources that follow Shariah methodology should be updated to get a more robust 

relationship framework. 
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ABSTRACT 

 
The issue of pandemic COVID-19 affected Malacca SMEs businesses in tourism industry to survive. The purpose 

of this qualitative study is to explore the problems faced by Malacca Muslim SME businesses in tourism sector 

and to identify survival strategies based on owners’ perspective to sustain their business. This study used a 

descriptive analysis method of primary and secondary data obtained directly both from personal interview of 

business owners and from various documentation sources. The result found that the SME Muslim business owners 

problems during the pandemic COVID-19 measures are operation closed, cash flow problems and incentive 

rejected. Meanwhile, the main themes of current survival strategies relate to cost reduction, government incentives 

and problem-solving skills. Finding had implication to others SMEs business in the tourism industry to sustain 

their business by providing knowledge about the survival strategies required for small business. 

Keywords 

COVID-19, Survival Strategies, Small Medium Enterprises (SME), Tourism Industry, Malacca tourism 

 

 

1.0  INTRODUCTION 
 

COVID-19 is an infectious disease caused by a newly discovered strain of coronavirus, a type of virus known to 
be causing respiratory infections in humans. The COVID19 outbreak started explosively in Wuhan and spread 
throughout China (WHO, 2020). This virus spreads from the person to person and has been announced by the 

World Health Organization as a fatal global pandemic (BBC, 2020). 
 
The COVID-19 epidemic in Malaysia started with a small wave of 22 cases in January 2020 through imported 

cases. It was accompanied by a larger wave mainly from local transmissions resulting in 651 cases urged Malaysia 
government to choose a more stringent measure (Ministry of Health Malaysia, 2020). A limited lock-down 

strategy called Movement Control Order (MCO) was immediately initiated to the whole country as a way to 
suppress the epidemic trajectory (Majlis Keselamatan Negara, 2020). The COVID-19 pandemic that led to 
movement control order (MCO) in the country added pains and difficulties to the economic situation, particularly 

the SMEs. During the MCO, all nonessential businesses were closed and affected SMEs in the tourism sector 
(Linda Bethke, 2020). The tourism sector, which employs 3.5 million people and contributes 15 percent to the 
country GDP, had seen revenues falling by 90 percent in March, adding that it was looking at a near-total loss in 

business for the months of April through June (The Star, 2020). 
 

Tourism is considered one of the hardest hits by the COVID-19 outbreak. The sector is experiencing a rapid and 
sharp drop in demand and a rise in job losses worldwide, putting many SMEs at risk (Paola Maniga, 2020). SMEs 
are important in Malaysian economic and as the backbone in Malaysia tourism industry that third largest 

contributor to Malaysian GDP with RM 41.96 billion in the first half 2019 (Tourism Malaysia, 2019). SMEs in 
tourism industry had indicated a potential reduction in employment from anywhere between 70 percent and 90 
percent over the coming few months in order to simply survive and also taking up any additional loans for fear of 

being saddled with further debt as recovery was expected to take much longer than expected (The Star, 2020). 
 

Tourism is one of the Malacca major contributor to the economy and has many industry players from various sub-
sectors (Malay Mail, 2020). Meanwhile, Melaka’s tourism industry holds tremendous potential for the state 
because Malacca is well known for its well-preserved heritage and culture. On 7 July 2008 Melaka was formally 

identified as a World Heritage Site (WHS) by the United Nations Educational, Scientific and Cultural Organization 
(UNESCO) (Teo et al., 2014). The issue of pandemic COVID-19 affected Malacca SMEs businesses in tourism 
industry to survive.  
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Because of these issues, the purpose of this qualitative study is to explore the problems faced by Malacca SME 
Muslim businesses owners in tourism sector and to identify survival strategies based on owners’ perspective to 

sustain their business. Qualitative study is involving a non-numerical data research that used to interpret meaning 
that help to understand social life through the study of phenomenon, targeted populations or places. According to 
Creswell (2014) qualitative study can be described as an approach to explore and understand the meaning of 

individuals or group attribute to a social or human problem. Qualitative study takes into account the natural 
contexts in which individuals or groups function, as its aim is to provide a comprehensive understanding of real-

world problems (Korstjens & Moser, 2017). 

2.0 RESEARCH OBJECTIVES 
 

Based on the research topic, this research wants to identify the problems of the Muslim SME owners and their 
survival strategies. The research objectives as follows: 
 

To identify the problems faced by the SME during pandemic COVID 19. 
To explore the SME survival strategies to sustain the business during pandemic COVID 19  

 
This paper includes two qualitative research questions related to research objectives which are: 
What are the problems faced by the SME during pandemic COVID-19? 

How SME businesses survive during pandemic COVID-19? 
 
My research questions divided into two types philosophies which is ontology research question and epistemology 

research questions. For an ontology research question, my study is to find the nature of participant realities, then  
for the epistemology research questions my study is to knowing and understanding of the phenomenon of interest.  

In discussing ontology, Antwi & Hamza (2015) described ontology as the way the investigator defines the truth 
and reality. For the ontology question Guba and Lincoln (1994) stated that it is “what is the form and nature of 
reality?”, “what is there that can be known about it?” Only those questions that relate to matters of real existence 

and real action are allowable. My ontology research question is “What are the problems faced by the SME during 
pandemic COVID-19 ?”. This question is about to find the reality about the impact of pandemic COVID-19 to 
their business. 

Epistemology refers to the branch of philosophy that studies the nature of knowledge and the valid kinds of 
knowledge (Grey,2014). Epistemology question is a process that the investigator comes to realize the truth and 

reality or how do we know what we know? (Guba, 1990, as cited in Antwi & Hamza, 2015). Guba and Lincoln 
(1994) stated that epistemology question discover the objective of how the things really are and the things really 
work. For the second research questions in my study is “How to survive the SME business during pandemic 

COVID-19?”. I was interviewed the business owner in tourism industry about what are the survival strategies that 
their applied to sustain their business during pandemic COVID-19.  
 

3.0  LITERATURE REVIEW 
 
The most seriously affected by the pandemic and the resulting Movement Control Order (MCO) are the small and 

medium sized enterprises (SME), which are now beginning to develop survival strategies to maintain their 
company. (Reeves & Deimler, 2009). SMEs are important drivers of economic growth by generating jobs, 

contributing to GDP, technological innovations and other aspects of economic and social development. The 
recession will intensify the decline of failed business models, accelerating the restructuring of entire industries 
(Reeves & Deimler, 2009). To survive the business, Porter (1980) recommends the following strategies, which 

have been called “Porter’s Generic Strategies”: cost leadership, differentiation of product or service, and emphasis 
on narrow segment.  
 

The study on survival strategies used by commercial banks in Zimbabwe post dollarization (2009-2015) revealed 
that strategies used by commercial banks approaches product differentiation, superior distribution channels, 

effective risk management as well as technological innovation. The study also revealed that the major internal 
business factors that influence strategy implementation include resource availability, organizational structure, 
effective communication and good leadership. 

 
In addition, among small and medium-sized enterprises (SMEs) in the Lagos State area of Oshodi-Isolo indicated 
the type of strategies adopted was indicted through integrative strategy, diversification strategy, differentiation 

strategy, generic competitive strategy, and corporate strategy, which resulted their s ustainability within given 
period (Ifekwem & Adedamola, 2016). 
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Studying the survival strategy variables (SSVs) used by Malaysian construction firm in the past two economic 
downturns shows that the construction firms reacted differently in the two periods of recessions, and among the 
top five  SSVs identified were management style, market penetration, quality improvement, business growth, and 

product creation (Abu Bakar et al., 2011).  
 
Another study by Majukwa et al., (2020) on the strategies employed by the owners of small- and medium- sized 

enterprises (SMEs) in Zimbabwe use to sustain their companies by the  passion and dedication, quality of goods 
and services, customer satisfaction and employing staff with the right skills. 

 
Recent study by Ahmad Raflis, et. Al (2020) founded that the impacts of MCO on SMEs are classified into two 
problems. First, operational problems which are disruption of operation; disruption of supply chain; and fore 

sighting the future business direction. Second, the financial problems (i.e. cash flow imbalance; access to stimulus 
packages; risk of bankruptcy). While, the major themes of the current strategies for survival come under the 
financial and marketing strategies.  

 
Hadi, (2020) recommends some policy and strategic guidelines to recovery SMEs in tourism industry with: (1) 

government funding for channel growth, and program coordination from various government departments would 
result in coordinated policies including the growth of export and domestic market advertising with a range of more 
current and diverse media. (2) Credit policies by banks with lower interest rates and simpler processes will thus 

help the acceleration of the revitalization process; (3) Improvement of the quality of physical and non -physical 
infrastructure, resulting in a higher competitiveness of the SME innovative tourism center in Yogyakarta City. 
Malaysia government provided many financial and non-financial incentives for SMEs businesses to sustain their 

business Financial incentives include grants, loans, venture capital funding, or tax benefits, physical infrastructure, 
information and training (Lauren, 2020).  According to Rohaya et. Al (2016) in the study about the effectiveness 

of the financial incentives provided by the government found that tax incentives have a positive impact on SMEs’ 
performance. Penjana Economic Recovery Plan announced two incentives plans to every businesses sector in the 
tourism industry, such as travel agencies, hotels and airlines, will be given an extension period for deferment of 

tax instalments which is  from Oct 1 to Dec 31, 2020. 
 
Based on survival strategies that found and recommended by the researchers from all industry are different in 

terms of types of businesses, and factors. It shows that, SMEs have many strategies to sustain their business. 
 

4.0  METHODOLOGY 
Based on my research objective, question and paradigm, I choose multiple case study design to describe in depth 
experience of six owner of SME in tourism product. Mariotto, Zanni, and DeMoraes (2014) defined a case study 

as a detailed explanation of a business situation. Meanwhile, multiple case studies increase the possibility of direct 
replication which makes the conclusions resulting from independent cases more powerful than those from a single 
case (Yin, 2014). 

 
The sample I was selected on five Muslim owners of SMEs business in tourism sector at Malacca (Table 1). The 

selection of interviewees based on characteristics of tourism product guidelines introduced by international 
organisations such as the United Nations World Tourism Organization (UNWTO), Eurostat, and the Organization 
of Economic Co-Operation and Development (OECD) are accommodation, travel & tours, food and beverage, 

and miscellaneous  (Kalsitinoor Set, 2013). 
 

Table 1 : Respondents 

Respondent Code Gender Type of Business Methodology Interview Date / Time 

A PI-1 Male Food & Beverage 
Face to Face         Intervie

w 
13 June 2020 / 8.00pm-9.00pm 

B PI-2 Male Food & Beverage Phone Interview 14 June 2020 / 3.00 pm- 3.25 pm 

C PI 3 Female Accommodation Phone Interview 19 June 2020 / 6.00 pm – 6.30 pm 

D PI-4 Female Miscellaneous Phone Interview 19 June 2020 / 12.50 pm – 1.20 pm 

E PI-5 Female Travel & tours Phone Interview 2 July 2020 / 11. 10 am – 11.30 am 

 
I was used personal interview and documents analysis method to collect data. Interview is a process in which a 
researcher and participant engage in a conversation focused on questions related to a research study (De Marias, 
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2004 cited on Merriam, 2009). The rationale for using the interview methods is to enable the researcher to find 
out what is on their mind, what they think and how they feel about something (Frankel J.R, 2000).  
 

4.1  Procedure of Interview Process 
 
Before the interview session I was contacted interviewees a few days early to ensure they get enough time to 

permission and well-prepared to answer the questions. First, I was introduced myself and telling them why this 
research is important to understand pandemic impact for SME. Second, after get their willingness to became a 

respondent, I was prepared consent letter and voluntary form then share it to them via WhatsApp or email. Third, 
I was make an appointment to set time and date. 
 

I was used semi-structured interview in collecting data. According to Merriam (2009) semi-structured interview 
is a type of interview in the middle between structured and unstructured and the questions are more flexibly worded 
or the interview is a mix of more and less structured questions. The interview is guided by a list of questions or 

issues to be explored, and neither the exact wording nor the order of the questions is determined ahead of time. A 
set of questions are prepared as shown in Table 2. The questions are carefully designed to obtain appropriate 

evidence to support the research objectives. 
 

Table 2: Interview Questions 

Information Questions 

Owner and business 

background 

1 Can you introduce about yourself and business. 

Problems and 
Survival Strategies 

1 How does your business affected due to pandemic COVID-19? 

2 Can you elaborate how much your business had affected with pandemic COVID-
19 in terms of cash flow and profit? 

3  How did you facing and overcome this issue? 

4 How do you manage your employees during pandemic COVID-19? 

5 What kind of strategies did you use to keep your business survive? 

6 What are you planning for the future that help your company survive during and 

perhaps after the MCO and CMCO? 

7 Did you get information about initiatives by the government to help SME sector? 

8 Do you get help from government to sustain your business?. 

9 How far initiatives by government help to sustain your business? 

10 What kind of help that you need by government to improve SME business? 

 
This interview was conducted by face to face and audio telephone call based on interviewees consent because of 

Conditional Movement Control Order (CMCO) still running. I will tell them that the interview will be fully 
recorded and get their permission firs t. Beside that I also take note all the information by writing it at my notebook. 

I conducted the personal interviews in a quiet public area near the participant place of business and for phone 
interview by telephone call at home. Interviewees need to answer each question in two minutes include the time 
of I read the questions. Total time of this interview will be held in 20 – 30 minutes.  

 
For the document’s analysis, I collected data about the problems and survival strategies among the SME through 
press release (online newspaper) and survey data. The press release and survey data enabled me to determine the 

issue and survival strategies to sustain the business during pandemic COVID-19.  
Reflections on the Interview Process 

 
For all the interview session, throughout this process, I learnt that as researchers also need to act as participant in 
order to ask the questions covered in my research.  Besides, I need to pay attention to detail, record and take note 

for all of the information during the interview process. 
Validity and Reliability  
 

Furthermore, I learned that validation and reliability are also critical to maintaining the trust (Lincon & Guba, 
1985). Validation is how accurately the data represents the participant’s view of a phenomenon (Marshall & 

Rossman, 2016). I have already prepared and distributed consent letter and voluntary form to the selected 
respondents for process validation, as annexed in the appendix. I have used the instrument for collecting data for 
this research study. I used an audio recorder and written in paper to capture the participant’s answers. I used data 

triangulation to validate the information accurately with document analysis. In data triangulation, the same data 
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from different sources is collected with the hope that the information will converge to validate the data (Denzin, 
1970). 
 

For reliability process, I gathered my data by strictly adhering to my interview protocol. I used the interview 
protocol to guide the interview process. I had a list of basic questions like those about background and introduction 
about their business. I then moved to the more difficult questions about the impact of pandemic COVID-19 and 

survival strategies. The interview protocol kept me focused on the questions that provided me with the data.  
 

Data is trustworthy because it has established dependability if the finding can be repeated by another researcher 
using similar participants in similar conditions (Koch, 2006).  I personally transcribed the audio recordings and 
information of the interviews in Bahasa Malaysia. For the next process my friends translated the transcribed 

verbatims in English language and then another friend translated it again into Bahasa Malaysia. I also gave the 
respondents the opportunity to check the transcripts and give feedback about their accuracy. All the respondents 
confirmed that my interpretations represented exactly of what they had shared during the interviews.  

 
5.0  DATA ANALYSIS 

 
For data analysis, I used Microsoft word and Microsoft excel to transform the collected data into codable units for 
analysis. The process of this research based on three (3) phases of coding: open coding, axial coding and selective 

coding. In the open coding, for the labelling events, it consisted of placing conceptual labels on discrete 
happenings, event and instances in data. 
 

The researcher combined the data for axial coding, and for selective coding it involved identifying and selecting 
the core categories, and these core categories were systematically linked to related core categories. Additionally, 

the actual names of respondents were not visible during this process, but they were given a unique code / ID to 
protect their identity. After I translated all the data into codes, the data analysis process began. 
 

6.0  RESULTS 
 
6.1  The problems faced by the SME during pandemic COVID 19 

 
The main problem of pandemic COVID-19 to the Muslim SME owners in tourism sector is operation closed. All 

of the respondents highlight their main concerns on the operation closed during the MCO [PI-1, PI-2, PI-3, PI-4, 
PI-5) as shown in Table 3. The government order on the closure of all non-essentials business premises had stopped 
the SMEs business in the tourism sector which is accommodation, travel & tours, food and beverage, and 

miscellaneous. The media previously reported that three hotels in the Malacca had announced they were shutting 
operations following the Covid-19 outbreak (DI-1).  
 

These necessarily led to cash flow problems as reported by Department of Statistics Malaysia (2020) where 67.8 
per cent of respondents of the companies/ business firms participating in the Special Survey Effects of Covid -19 
(Round 1) stated that no sales/ revenue during MCO. Some business recorded “no income” after the total business 

lockdown during the MCO (PI-1, PI-3, PI-4, PI-5) and some business dropped around 70 % compared to the 
previously (PI-2). More than 50% out of 419 companies (respondents) revealed that revenue had dropped by more 

than 50% (DI-2). Although the business have the issue with cash flow, the Muslim owners are still obligated to 
make compulsory expenses such as the staffs’ salary, business loans, rental fees, utilities and other fixed costs.  
Some Muslim business owners had faced the problem with the business stimulus package (PRIHATIN Economic 

Stimulus Package 2020 and Additional PRIHATIN SME Economic Stimulus Package or PRIHATIN SME+) 
because all the application was rejected (PI-3).  
  

Table 3: The problems faced by the SME during pandemic COVID 19 

Theme Interview Transcrip 

Closed Operation  

“Not affected much to myself, because I have another business. But for restaurant  business, yes affected. We 
couldn’t run business” (PI -1). 

“My business affected very much because I had to closed my business during MCO (PI-2)” 

“Very affected. We were closed our hotel because there are no customers for three months “ (PI-3).  
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“Very affected in terms of income because we need to shut down our SPA” (PI-4). 

“Worse, no business running during MCO and we have to shut down our office”  (PI-5). 

“The media previously reported that three hotels in the state had announced they were shutting operations 

following the Covid-19 outbreak” (DI-1). 

Cash Flow Problems 

“Within 3 months closed the  business, and no income. I Loss around RM 500,000.00 a  month “  (PI-1) 

“No income and the losses is around RM 50,000.00 a month” (PI-3) 

“My business income was affected because 3 month we need to closed the SPA business” (PI-4). 

“No income at all” (PI-5) 

“My business dropped around 70 % compared to the 58rganizati “  (PI-2). 

More than 50% out of 419 companies (respondents) revealed that revenue had dropped by more than 50% (DI-2).   

Application Rejected 
Unfortunately, my applications were rejected. I don’t apply wage subsidy because I don’t have employees and I 
don’t pay the PERKESO. Now, I try to apply zero rate loan from Bank Simpanan Nasional and hope the application 

will approve (PI-3) 

                

6.2  THE SME SURVIVAL STRATEGIES TO SUSTAIN THE BUSINESS DURING PANDEMIC COVID 19 

 
6.2.1  Cost Reduction  
 

Cost reduction is the first step and smart tactic for many companies to survive the business (Roger Perry, 2020). 
Most of the employers choose this strategy to survive their business during pandemic COVID-19. Employers are 

beginning to cut salaries as the economic impact of the corona virus pandemic begins to bite their bottom line (D-
2). The small and medium enterprises (SMEs), who are now beginning to look into salary cuts to survive (D-2). 
Reduction on work days per week (39%), reduction in some benefits agreed in the collective agreement for 

unionised companies (34%) and reduction in working hours per day (29%) (D-2).  Based on the interview to the 
owner of business, the cost reduction that their applied with grant leave to their employee without payment (PI-5) 
paid basic salary (PI-4), revised the salary (PI-2) and paid half of salary (PI-1). 

 
6.2.2 Government Incentive  
 

Government incentive are important in encouraging and supporting SMEs business (Henry, 2010). Malaysian 
government announced business stimulus package (PRIHATIN Economic Stimulus Package 2020 and Additional 

PRIHATIN SME Economic Stimulus Package to helps the SMEs sustain their business. All five respondents were 
applied the incentive offered by the government, but only four respondents approved for wage subsidies by 
PERKESO. 

 
6.2.3 Wage subsidies 
 

The government has provided businesses with a RM10 billion assistance plan targeted at small and medium-sized 
companies to subsidize certain salaries for a three-month period (D-2). Wage subsidies as “income to employees 

besides of   EPF withdrawal to less the burden” (P5). “Alhamdulillah, that incentives could relieve my burden to 
cover my staff’s salary cost” (PI-2, PI-4). “Government incentive actually helping our SMEs entrepreneurs very 
much. I also applied this incentive to help less burden for my workers because during MCO, they have no job and 

get half of salary” (PI-1).  
 
6.2.4  Tax exemption 

 
Tax incentives have a positive impact on the success of SMEs in maintaining their company during the recession 

(Rohaya et. Al, 2016). Full tax exemption also will be given to the tourism industry players in the beginning this 
July to June 30 2021 to help those affected by the current situation and as part of efforts to revive the country’s 
tourism industry (D-1).  
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This result reinforced evidence at Rohaya et. Al (2016) in the study about the effectiveness of the financial 
incentives provided by the government found that tax incentives have a positive impact on SMEs’ performance. 
 

6.2.5 Problem Solving-Skill 
 
Problem solving skill important to employer to overcome obstacles and find a solution that best    resolves the 

issue to survive the business (Abu Bakar et al., 2011) . From the interview of respondents found they looking for 
another income by online business “I did online business by Facebook. I am selling shampoo hair care product 

manufactured by my SPA. The income from online business can help me to pay employee’s salary” (PI-4). Other 
respondents change the operation system from dine in at restaurant to take away “After the MCO, I was running 
my business for take away to cover business income” (PI-2).  

 
The respondents also will improve their marketing strategy to survive the business. “I will improve marketing 
strategy and use media social for attract tourist and local people to come to my shop “ (PI-2). We need to restart 

again our domestic package by promoting through social media (PI-5).  
 

7.0  CONCLUSION AND DISCUSSION 
 
The purpose of this qualitative study is to explore the implication of the Covid -19 on Malacca SME Muslim 

businesses owners in tourism sector and to identify survival strategies based on owners’ perspective to sustain 
their business in line with the resource-based perspective. To summarise, the problems faced by the Muslim 
owners of SMEs during the COVID-19 pandemic are operation closed, cash flow problems and incentive rejected. 

There is consensus among respondents that the main themes of current survival strategies relate to cost reduction, 
government incentives and problem-solving skills. The accumulated financial resources of the organization are 
very efficient instruments for stabilization during the crisis era, while other assets and skills enable companies to 

respond to new market opportunities. 
 

7.1 Implications. 
 
From a practical perspective, the findings of this study are useful and highlight the contribution such as bellow: 

 
7.1.1 Contribution to the Researcher/s 
 

Based on this study, the researcher received a new knowledge and good experience, which can help to solve some 
existent problems.  Other than that, the researcher will be expose to the real working environment and face some 

problems that exist in the organization and these problems can be good information for better preparation in 
problem solving skills.  For other researcher/s, it will benefit in term of limitations in this research that suggest for 
another area to conduct of study. 

 
7.1.2 Contribution to the SMEs Business 
The results of this study may help others SMEs business in the tourism industry to sustain their business by 

providing knowledge about the survival strategies required for small business. Applying the knowledge gained 
from this study may enable small business owners to direct their limited business resources to those areas critical 

to the survival of the business. The findings from this study might contribute to positive social change by reducing 
the burden on business owner. The respondents, as small business owners, used their determination and managed 
the uncertain situation to support their small businesses by getting prepared with good financial planning and 

emergency funds to cover payroll and other fixed costs for at least six months. SMEs mus t have some degree of 
strategic capabilities and be agile enough to adapt in times of crisis as modern companies are exposed to numerous 
unexpected global crises. Investment in technology, software, online marketing and new distribution network are 

important in unpredictable future of the Covid-19 pandemic crisis 
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https://www.tourism.gov.my/media/view/tourism-contributes-rm41-69-billion-to-malaysia-economy-with-13-35-million-tourists-in-the-first-half-of-2019
https://doi/
https://www.who.int/docs/default-source/coronaviruse/situation-
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Abstract   
 

Whistle-blowing in the corporate world has emerged to be one of the vital issues of company laws and corporate 
governance. It is an important element in the enforcement of the company laws. In our continuous effort to promote 
good corporate governance, visible and timely enforcement of the laws are critical. The act of whistle-blowing 

can cause a conflict of interest between individual, organizational and society per se. Much of the disagreement 
arises from the view that a whistle-blower is a person who possessed the knowledge of mismanagement by others 
or a person who is disloyal to the organization that employed him or her. A whistle-blower is a person who informs 

the stakeholders about a person who engages in an unlawful or immoral activity. It is difficult for the whistle- 
blower to reveal incidents of abuse, mismanagement or corruption that occurred in the workplace. Thus, this paper 

will examine the issues and challenges whistle-blowers face and the available whistle-blower laws that can protect 
their rights and well-being. The common law protection of whistle-blowers from other common law jurisdictions 
is examined and the prospective the application of the Islamic concept of good corporate governance is suggested 

to be more efficacious. This is qualitative study that involves a systematic study of philosophical and academic 
views though literatures. Therefore, this study is not an empirical study but rather a library study from various 
primary data sources such as Quran, Hadis, relevant cases and legislations and secondary data sources namely 

articles and journals from online database. The study found that many countries have started to pay attention to 
the importance of whistle-blowing by enacting the relevant legislations to protect whistle-blowers and at the same 

time to promote good governance within both the public and private organizations. Whistle-blowers in Malaysia 
are protected by the Whistle-blower Protection Act 2010 (‘WPA 2010’) has shown its commitment in eliminating 
corporate fraud, corruption and misbehaviour through the enactment of the WPA 2010. It is submitted that there 

is still a bridging gap between whistle-blower protection and good corporate governance practices in Malaysia 
compared to common law and civil law countries.   
 

Keywords: Whistle-blowing, whistle-blower, corporate governance, Islamic concept 
 

 
1.0 INTRODUCTION  
 

Whistle-blowing in the corporate world has emerged to be one of the emerging issues of company laws and 
corporate governance. It is an important element in the enforcement of the company laws. In our continuous effort 

to promote good corporate governance, visible and timely enforcement of the laws are critical. Good corporate 
governance should not limit itself to one’s own company, but also should consider the ramifications on the public 
interests.  The Oxford dictionary defines whistle-blower as “a person who informs on a person or organization 

regarded as engaging in an unlawful or immoral activity”. On the same premise, Gregory R. Watchman5 stated 
that “Whistle-blowers are citizen activists who are witnesses to wrongdoing and seek to correct it. They play a 
vital role in an open, democratic, society by holding our institutions accountable to the people they serve.” While 

Pascoe and Rachagan stated that “Whistle-blowing is a term used to describe the disclosure of information by 
someone who reasonably believes such information is evidence of contravention of any laws or indicates 

mismanagement, corruption or abuse of authority.”6   
 
Thus, a whistle-blower can be a person who is an employee of a company, a government department, a contractor, 

or a supplier who becomes aware of any illegal activities and divulged the information to the general public or the 

                                                             
5 Gregory R. Watchman, Executive Director of the United States’ Government Accountability Project (“GAP”) (a non-profit public law firm  

founded in 1977 to advance corporate and governmental accountability, primarily through whistle-blowing advocacy work) “ Sarbanes-Oxley 

Whistle-blowers: A New Corporate Warning System”, GAP’s Website, Nov. 2004.  <http://www.whistle-
blower.org/doc/GAP%20Analysis%20Sarbanes%2DOxley%2Epdf>. Accessed on 1 Mac 2018.  
6 Pascoe, Jannie and Shanthy Rachagan, “Key Development in Corporate Law Reform in Malaysia”, Singapore Journal of Legal Studies 

[2005] 93-113. 
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enforcement agency on any wrongdoing, i.e., fraud, corruption, etc. A whistle-blower usually conveys and shares 
the knowledge on any wrongdoing which he/she thinks occurs in the whole organization or only in a specific 
department. To protect whistle-blowers from being victimized, such as dismissal from a job or being mistreated, 

there are specific laws safeguarding the whistle-blowers. In addition, most companies have a separate policy 
informing their employees how to report such an incident.  
 

A whistle-blower can also file a lawsuit or a complaint with the enforcement agency which will conduct a criminal 
investigation against the company or any individual department. There are two types of whistle -blowers, i.e., 

internal and external. Internal whistle-blowers is those who report the misconduct, fraud, or indiscipline to senior 
officers of the organization, e.g., Head of Human Resource or CEO. While, the external whistle-blowing refers to 
a situation where a whistleblower reports the wrongdoings to people outside the organization, i.e., the media , 

enforcement agency, or police. The crime or wrongdoing could be in the form of fraud, deceiving employees, 
corruptions, or any other act which misleads the stakeholders.  
 

It must be emphasized that over the years, the role played by the whistle-blowers has gained popularity and 
recognition in the corporate world. Although there is a certain degree of loyalty towards the employers, an 

employee’s duty to the public at large is said to be more important as collapse of a giant corporation would have 
a negative impact to many stakeholders. The whistle-blowers risk their jobs and often facing retaliation for their 
action as they are treated as the ‘traitors’ of the company, even though their action was for the benefit of the public 

at large including the company itself. 
 
Generally, whistle-blowing is an activity or action when a person who is generally known as whistle-blowers who 

reveals any kind of information or activity that is deemed or to be deemed illegal, unethical, or incorrect in their 
organization, either private or public organization.  It should be noted that the disclosure or reporting could be 

made internally, to the management of the company or externally, to any third party. Vigilance is the key in 
resolving or deterring any malpractice or wrongdoing in any company. 
 

This paper examines the issues on the challenges, laws, rights and well-being of whistle-blowers and aspects of 
good corporate governance. It will also analyse the legal positions of whistle-blowers in other jurisdictions, 
particularly, Australia, United Kingdom, United States, New Zealand and Malaysia; The paper also proposed the 

application of the Islamic concept of whistle-blowing and good corporate governance to further make them more 
efficacious. 

 
2.0 RESEARCH METHODOLOGY  
 

This is qualitative study that involves a systematic study of philosophical and academic views though literatures. 
Therefore, this study is not an empirical study but rather a library study from various primary data sources such 
as Quran, Hadis, decided cases and secondary data sources namely articles and journals from online database. In 

order to address the research objectives and research questions, the involved extensive literature review of the 
laws relating to whistle-blowing and corporate governance from the newspaper reports, reported cases, scholarly 

articles, textbooks, legislations, case precedents on legal aspects of whistle-blowers and corporate governance 
from the common law countries, i.e., Australia, United Kingdom, United States, New Zealand and Malaysia. The 
work also drew a comparison between conventional aspects of whistle-blowers and corporate governance to the 

injunctions of the Quran which would provide an Islamic perspective on aspects of whistle-blowers and good 
corporate governance. 
 

3.0 LITERATURE REVIEW 
 
Several case precedents involving whistle-blowing incidences were reported over the years.7 In one case in the 

U.S., there was a chemical technician called Karen Silkwood at the Kerr-McGee plant in Oklahoma. In 1974, 
Silkwood reported serious systemic health and safety infractions at the plant to the Atomic Energy Commission. 

In November of that year, due to her strongly discovery of malicious retribution for reporting the company, she 
set about testing positive for plutonium contamination. On the same month, she met with a New York Times 
reporter with all of her documentation she had collected. On the way there, she was involved in a mysterious car 

accident that killed her. The cause of the accident has never officially been confirmed. Due to whistle-blowing 
act, she was killed. 
 

Another case of whistle-blowing reported in 2002 with regard to the company’s numerous fraudulent attempts to 

                                                             
7  Example of famous whistle blowing cases. <http://www.investopedia.com/financial-edge/0112/whistle-blowers-and-their-impact -on-
business.aspx >. Accessed on 1 Mac 2018. 

http://www.investopedia.com/financial-edge/0112/whistleblowers-and-their-impact-on-business.aspx
http://www.investopedia.com/financial-edge/0112/whistleblowers-and-their-impact-on-business.aspx
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falsify the financial statement, when Sherron Watkins, a vice president of the multi-national Enron Corporation, 
testified before a Senate committee of the said fraudulent financial statement. This scandal led to the discovery of 
one of the largest corporate failures in history. Another one of the major whistle-blowing cases will be the fuel 

efficiency defeat device in Volkswagen.8 It seems that not a single employee from Volkswagen tried to whistle 
blowing about the defeat devices used to cheat the fuel economy during the test drive. However, once the issue 
become widespread, more employees starting to whistle blow on this. This might be due to the culture of the 

organization. Apparently the same fuel economy defeat device was used by Volkswagen back in 1973 and been 
fined for $120 000. Therefore, it could be the culture, policies and processes in the organization whereby the 

wrongdoings are considered as normal.9 This results in fear in the employees in order to whistle-blowing as they 
might lose their jobs. 
 

In 2012, well-known case of whistle-blowing involves GlaxoSmithKline with staggering and the record s etting 
lawsuit of $3 billion. 10  Phillips & Cohen, LLP two of the whistle-blowers provided the government with 
irresistible evidence that was at the heart of the government’s case against GlaxoSmithKline. Glaxo’s settlement 

is regarded as the largest Medicare fraud which ever made, and the largest settlement of a whistle-blower. Another 
whistle-blowers, namely Thomas Gerahty, a former senior marketing development manager for Glaxo, and 

Matthew Burke, a former regional vice president for Glaxo had also provided precious insider information that 
the London-based pharmaceutical company was engaging in corrupt nationwide schemes to push sales of Advair, 
Wellbutrin, Imitrex and other popular prescription drugs for “off-label” (unapproved) uses, that it used improper 

financial inducements to market its drugs, and that it misrepresented the safety and efficacy of those drugs. Glaxo’s 
illegal practices caused Medicare, Tricare – the healthcare program for the military and Medicaid to incur huge 
losses.  

 
In the Enron’s  case, Sherron Watkins had exposed the malpractices and wrongdoings of one of the biggest 

corporation in the United States. This led to the collapsed of  Enron Corporation in 2002.11  Sherron Watkins 
worked as an accountant at Enron then. She had warned her chairman, Kenneth Lay about accounting practices in 
the company in early 2001 when she discovered that Andrew Fastow, the Chief Financial Officer, operated a 

complex off-the-book structures which obscured the fact that the company was owed hundreds of millions of 
dollars. Instead of investigating her concerns, Kenneth Lay terminated her contract. The incident was reported in 
November 2001 where it appeared that the company had overstated its profits by $600 million. For her exemplary 

deed,  Sherron Watkins was named as one of the “Persons of the Year” in 2002 as reported by the Times.12 Also 
in 2004, David Franklin, a scientist working at Pfizer won a $27 million settlement in a lawsuit with regard to  

encourage the doctors to prescribe a drug for unapproved use against the company of defrauding Medicaid.13 The 
most recent case that shocked the world was when Edward Joseph Snowden, a former CIA employee leaked 
classified and restricted information to the public from the United States National Security Agency in 2013.   

 
It can be highlighted that from the year 2001 onwards, the corporate sector witnessed the collapse of few corporate 
giants in the United States and Europe, namely, Enron,14 WorldCom,15 Parmalat16 etc. These corporate failures 

revealed that the companies’ financial statements were tempered by ‘creative accounting’, fraud and corruption. 
This could have been avoided if the malpractices or frauds were reported to the relevant authorities at the early  

stages by the whistle-blowers.  
 
On the local scene, Datuk Zarina Anwar who was the ex-Chairman of the Securities Commission of Malaysia 

stated that “Whistle-blowing is a term used to describe the disclosure of information that one reasonably believes 
to be evidence of contravention of any laws or regulation or information that involves mismanagement, corruption 
or abuse of authority. The whistle-blower is like the referee in a football game, using his/her whistle to call a 

foul.”17  

                                                             
8 Whistle blowing challenges in VW: <http://richardbistrong.com/vw-challenge-whistleblowing/>. Accessed on 1 Mac 2018.  
9 Whistleblowing challenge – VW case: <https://www.whistle-blowersecurity.com/blog/the-whistleblowing-challenge> Accessed on 1 Mac 

2018.  
10  GSK fraud whistleblowing – largest medicare fraud. <http://www.phillipsandcohen.com/2012/Whistle-blowers-played-major-role-in-

Glaxo-case-leading-to-Glaxo-s-record-settlement.shtml>. Accessed on 1 Mac 2018.  
11 Ainsworth, John, “Whistle-blowing: The UK Experience”, MAICSA Annual Conference 2007, Nikko Hotel, Kuala Lumpur, 16 & 17 Jul. 

2007. 
12 Sherron Watkins was named as the “ Persons of 2002” together with other two whistle-blowers i.e. Cynthia Cooper of WorldCom and Coleen 

Rowley of the FBI.   
13 O'Donnell, loc. cit. 
14 American’s energy company based in Houston, Texas.  Enron’s stock price falls from $70 (in January 2001) to $0.26 (in November 2001) 

before it was suspended from the New York Stock Exchange on 15 January 2002.  
15 The United States' second-biggest long-distance phone company and the largest mover of internet traffic.  
16 Italy’s eighth-largest food industrial empire. 
17 Zarina Anwar, “Whistle-blowing: Subversive Spy or Responsible Corporate Citizen?”, Regional Conference on Agenda for the 21st Century 

– Revitalising the Corporation, JW Marriot Hotel, Kuala Lumpur, 29 Sept.  2003. 

http://richardbistrong.com/vw-challenge-whistleblowing/
https://www.whistleblowersecurity.com/blog/the-whistleblowing-challenge
http://www.phillipsandcohen.com/2012/Whistleblowers-played-major-role-in-Glaxo-case-leading-to-Glaxo-s-record-settlement.shtml
http://www.phillipsandcohen.com/2012/Whistleblowers-played-major-role-in-Glaxo-case-leading-to-Glaxo-s-record-settlement.shtml
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Under the Malaysian context, we have seen several reported cases of accounting irregularities of committed by 
listed corporations, for example, Transmile Group Berhad 18  and Megan Media Holdings Berha, 19  Energro, 
Pasaraya Hiong Kong, GP Ocean and Nasioncom.20 These companies were highlighted by Datuk Zarina Anwar 

where she stated that “We have seen this happen here over the last few years with the likes of Energro, Pasaraya 
Hiong Kong, GP Ocean and Nasioncom and now more recently Transmile and Megan Media. Our response to 
these developments is very clear – the SC will take swift and firm enforcement actions against the perpetrators. 

As evidenced by our enforcement record, we have instituted actions against company directors, auditors, corporate 
advisors and management. There is a range of enforcement powers available to the SC and I will be very clear – 

we will use all these powers and leave no stone unturned in our investigative and enforcement efforts, to come 
down hard on any one that abuses our market. I am heartened to note that many aspects of our existing framework 
for corporate governance and financial reporting has played a key role in maintaining high overall standards that 

have been acknowledged internationally. Our whistle-blowing provision, for instance, has played a key role in 
assisting the SC’s enforcement efforts.”  

 

In Malaysia, it was reported recently that Dr Syed Omar Syed Agil, 56, had sought protection as a whistle-blower 
for allegedly exposing the financial improprieties of his colleagues at Institut Profesional Baitulmal Sdn Bhd 

(IPB).21 This was the first such case in Malaysia to seek relief under the WPA 2010 through a court process. The 
High Court Judge, Justice John Louis O’Hara ruled that IPB failed to prove that the detrimental action taken 
against the plaintiff was not in reprisal for his (Dr Syed Omar) disclosure to the anti-graft body and the police. 

 
3.1 The Whistle-Blowers’ Dilemma And Challenges  
 

It is important to discuss the problems faced by the whistle-blowers. The act of whistle-blowing is not an easy 
task. In fact, only very few people dare to whistle-blow.  In the case of an employee, who has access of information 

of a company, whistle-blowing would inevitably draw retaliation from the management of the company. As 
described succinctly by Datuk Zarina Anwar, “Let us face it – it is not easy for the whistle-blower to disclose 
information on the abuse, mismanagement or corruption that he/she believes is taking place within the work 

environment especially if the transgressors are people that he/she knows and works closely with … The general 
impression of a whistle-blower thus becomes someone who is not a team player, who has the need for personal 
aggrandizement, or has a strong sense of paranoia.”22 

 
A whistle-blower may face one of the following problems:  

a) their action is deemed to be disloyal to the company they work with;  
b) risk of not able to find a job when labelled as whistle-blower 
c) risk of being dismissed and losing his/her job; 

d) risk of being sued in the court for disclosing information; 
e) being discriminated by others as traitors by not being in the ‘team’; or 
f) denied promotion by their superior. 

 
The stated problems faced by whistle-blowers above are not exhaustive. There are direct and indirect retaliatory 
actions that are faced by the whistle-blowers. Due to these reasons, many people despite having knowledge of the 

wrongdoings of a company choose to be silent. In the long term, the consequences of such attitude lead to severe 
consequences. It is against these backgrounds that the whistle-blower advocates strive for the law on whistle-

blowing protection to be incorporated into the legal system to encourage whistle-blowing.23 
 
As reported in a survey conducted, more than 50% of the employees do not feel free and feel hesitate to express 

                                                             
18 The shares of Transmile Group Berhad fell from year-high of RM14.40 to year-low of RM3.36 within few months. 
19 Megan Media Holdings Berhad is an optical data storage disc manufacturer which was classified as PN17 on 19 June 2007.   
20 See Speech by Datuk Zarina Anwar (Chairman of the Securities Commission): “ Future Director of the Legal and Regulatory Framework 

for Malaysia’s Capital Market”, MIBA Regional Capital Market Conference, Nikko Hotel, Kuala Lumpur, 20 Jun. 2007. 
21 Whistle-blower CEO wins suit. <www.thesun.com.my>. Accessed on 1 Mac 2018. 
22 Zarina Anwar, “Whistle-blowing: Subversive Spy or Responsible Corporate Citizen?”, Regional Conference on Agenda for the 21st Century 
– Revitalizing the Corporation, JW Marriot Hotel, Kuala Lumpur, 29 Sept. 2003: “Undoubtedly, the whistle-blower will face the struggle 

between acting in the public interest and the sense of loyalty to management and colleagues. This struggle is heightened in an environment  
where the concept of overarching loyalty to superiors, colleagues and protection of the public image and reputation of the corporation is 

constantly re-enforced within the structures of the corporation. Whilst it may be useful for the organization to inculcate a corporate culture 
where the organization is viewed as a “ team” or “ family” for the purposes of increasing productivity and profitability and to  effectively manage 

issues like compliance, integration and control, the downside is that it can alienate those who stand up to questionable practices.” 
23 Reports undertaken by the Organization for Economic Co-operation and Development (“OECD”) revealed that in most of the corporate 

disaster which have taken place, the employees were aware of the problems but too worried about damaging his/her jobs and raise the problems, 
or that they have raised their concerns but has been ignored.  

http://www.thesun.com.my/
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out their opinions freely at workplace24 because of fear of vengeance whereby any organizations foster a climate 
of “shooting the messenger” when any bad news is expressed by an employee. The employees are also concern of 
their job insecurity and as such it is best to “keep their mouths shut” whenever possible. Another factor would be 

lack of management responsiveness as their opinions were not be heard by the management team. Furthermore, a 
lack of openness between employers and employees has also brought the negative consequences, namely the 
problems go undetected, good ideas are never surfaced, the relationships between managers and employees 

criticize and the motivation declines because employees view their work as no longer worth their full 
psychological commitment.25   

Hence, it is important for the senior management to raise a spirit of openness in the work environment. From the 
past experience, most of the employees felt that they were ignored or embarrassed when they express the opinion 
particularly with regard to the whistle-blowing act. Thus, senior managers must willfully try very hard to ask for 

opinions and then listen carefully. The positive consequence from this action will increase the probability that the 
employees to report directly and open to new ideas as well. It is suggested that an organization can prepare the 
suggestion boxes to foster the openness in work environment. The employees may send their statement via 

suggestions box to the managerial level and this whole process will be done in private and confidential and is not 
open for discussion. Finally, active listening skills must be learnt by everyone in organization. Mostly 

communication between the parties breaks down due to insufficient listening skills. Listening is a censoriously 
important management skill that can help improve employees’ willingness to speak up. The managers must be 
fully psychologically engaged when listening to employees by maintaining efficient body languages, namely 

maintaining eye contact, nodding head at the appropriate times, and saying appropriate things in response to their 
words to build the confidence of the employees. Good body gesture will bring the trust and confident between the 
employees and employers. 

 
Establishing and operating a good whistle blowing systems in countries with high level of corruption offer several 

challenges.26  Companies around the world have responded to these challenges with a varying degree of success. 
The main challenges and solutions for having a well-functioning whistle blowing system are including universal 
access. The most basic challenge of a whistle-blower system is to provide easy access to those wishing to report. 

In doing so, companies face various challenges. 
 
Second challenges for the whistleblowing related to the existence of clear and well known policies. After making 

them accessible, whistle-blower systems have to be well-known and accepted within the company. Many 
companies therefore use different information channels such as intranet, e-mails and information cards as well as 

regular training on compliance and ethics with the induction of new employees, company-wide training courses 
and special training for senior management to advertise whistleblowing systems and existing reporting 
mechanisms. Experience shows that while there might be cultural reservations towards whistleblowing, if 

communication is framed accordingly it does not lead to rejection or lower take-up (World Bank 2003). In general, 
a good policy should help to clarify the existing rules, reduce the fear whistle-blowers may have and create useful 
reports. Such policies should thus be integrated into the overall compliance policy of the company and provide a 

proper guidance on the whistleblowing such as type of issues, specifications, time frame involved and the channel. 
 

The following challenges on the whistleblowing will be in managing and solving the reports. One of the major 
reservations against whistle-blower systems is that they produce large amounts of trivial or false reports. To deal 
with the high number of cases, companies need to use efficient screening and case management methodologies. 

This means defining different types, levels and degrees of formality of investigations, including criteria when no 
further action is required, as well as clear guidance and access for escalation and reporting to senior management 
and external bodies. Companies also face the challenge of balancing the wish of whistle-blowers for anonymous 

or confidential reporting with the need for clarification of the information initially provided and the whistle-
blowers’ expectation to receive feedback on the results of their reports. The use of external organisations/providers 

to manage whistleblowing systems is also seen as a possible solution to facilitate universal access while ensuring 
confidentiality and anonymity. Multinational companies also face the challenge that the same case can be reported 
through different channels in different regions. They should therefore share data and compare cases between 

different regions as far as data protection policy allows them. This data should also enable them to regularly 
evaluate their whistleblowing system, monitor the time it takes to resolve cases and detect patterns of problems or 
delays. 

                                                             
24 Discovery survey. <http://www.discoverysurveys.com/articles/itw-014.html>. Accessed on 1 Mac 2018.   
25 Why whistleblowing is good? <https://www.payscale.com/career-news/2014/01/why-being-a-whistle-blowing-employee-is-a-good-thing> .  

Accessed on 1 Mac 2018. 
26  Whistleblowing in multinational companies: 

<http://www.transparency.org/files/content/corruptionqas/Best_practice_and_challenges_for_whistleblowing_systems_in_multinational_co
mpanies_2014.pdf>. Accessed on 1 Mac 2018. 
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3.2 Ramifications Of Whistleblowing 
 
The act of whistleblowing could bring positive and negative ramifications. The effect of whistleblowing to the 

organization or society are as follows:  
 
 

(i) Organization and Society 
 

Whistleblowing will produce positive and negative results. Firstly, the act of whistleblowing may lead to the end 
of unethical business practices. This action could save most of the individuals and whole communities from untold 
financial, economic and even environmental losses. For example, pollution and damage to the environment has 

been reduced and subsequently stopped by the actions of one individual who “blew the whistle” on an unethical 
employer.27  Furthermore, most of the businesses that engaged in unethical practices have been shut down because 
of the actions of whistle-blowers. For example, Ernie Fitzgerald, a whistleblower who exposed billions of dollars 

of cost overruns at the Pentagon, described whistleblowing as “committing the truth,” because employers often 
react as if speaking the truth about wrongdoing were tantamount to committing a crime.28  

 
(ii) Whistle-Blowers 
 

Whistle-blowers who blew the whistle will face many consequences from their action including but not limited to 
possible firing, civil action or even being imprisonment. In other words, they could be victimized. In an 
organization, an employee has to follow the rule of “chain of command”, i.e., before an employee discusses the 

issues of whistleblowing with anyone else, he has to discuss the matter with his or her immediate supervisor first.  
 
Whistleblowing mostly will bring good results in the society. However, it is undeniable that the blower will face 

negative consequences, such as ostracism, demotion, dismissal, reprimands, blacklisting as well as hardship and 
difficulty because of the possible resistance by those against whom the whistle is being blown.  

 
In Islam tolerance was stated as a synergy. The Quran exhorts: 
 

“…….. and forbid (people) from all that is evil and bad and bear with patience whatever befalls you, verily 
these are some of the important commandments ordered by Allah with no exemption.”(Qur’an, 3:110) 

 

“O my son! Offer prayers perfectly, enjoin (people) to all that is good, and forbid (people) from all that is evil 
and bad and bear with patience whatever befalls you. Verily, these are some of the important commandments 

ordered by Allah with no exemption.” (Qur’an, 31: 17) 
 

One of the instances where whistleblowing was reported occurred during the reign of Caliph Umar (R.A). While 

delivering a sermon of Jumaat prayer in a mosque by Caliph Umar (R.A) who wore two wrappers, someone had 
questioned him where he got the second wrapper from. The issue was raised because the questioner was aware of 
the source of the wrappers, and the number allotted to each person. Umar, then, called his son, Abdullahi (R.A), 

to explain to the public that it was he (Abdullahi) who sacrificed his own share, due to the inadequacy of one 
wrapper for the rather tall Caliph Umar. 

 
(iii) Ethical Perspective 
 

The act of whistleblowing can cause conflict of interest between the individual, organizational and society. Many 
of the disagreement from the context that one views a whistle-blower, as person who shared knowledge of 
mismanage for the advantage of others or a person who acted disloyal to their organization. According to the 

‘Broken Windows’ theory uphold by former New York Mayor, Rudolf Giuliani, communities will report or fix a 
broken window.29  This implies correcting even the minute occurrences of wrongdoing, in this manner imparting 

comparable obligations in others and making a superior situation for all. Supporting whistleblowing inside 
organizations demands a culture of self-control and responsibility and that the management can guarantee security 
to the staff and business. The ethical perspective of whistleblowing can be seen from three perspectives, i.e., public 

perception, personal perception and corporate perception. 
 

                                                             
27 Tom Devine, Tarek F. Maassarani, “ The Corporate Whistleblower’s Survival Guide- A Handbook for Committing the Truth”, (2011): 

Berrett-Koehler Publishers, Inc., 4. 
28 Ibid. 
29 Broken Window theory: <https://global.britannica.com/topic/broken-windows-theory>. Accessed on 1 Mac 2018. 
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(iv) Public perception of ethics and whistleblowing 
 
The act of whistleblowing can be a controversial issue. However, if businesses promote good corporate governance 

for all, whistleblowing does not need to be interpreted as negatively or as solely the preserve of business or 
community leaders. As per a survey done by the US Democracy Corps in 2007, it revealed that more than 70% 
voters supported whistle-blower protections. Among these voters, approximately 40% expressed their view that 

legislation to be enacted for the said protection.30  
 

(v) Personal perception of ethics and whistleblowing 
 
The whistle-blower is ultimately uncertain between trustworthiness to their employer. The first impression is that 

they have the most to lose in a bureaucratic organization. This desensitizing environment could change the whistle-
blower’s perception of their relevance within a company or their ability to influence change, thus degrading their 
sense of responsibility and motivation to report. However, it is arguable that the whistle-blower should be brave 

to reveal such information if they are confident what they did is correct and motivated. The whistle -blowers and 
the media have enjoyed a synergetic relationship. Even they might have different agendas and purposes, they share 

the common ambition to expose wrongdoing and seek for changes in an organization or systems.  
 
(vi) Corporate perception of ethics and whistleblowing  

 
Some organizations provide a whistleblowing hotline in their workplace however they should not be satisfied 
when it comes to its usage and communication. A company should not assume that it is good news if the company 

does not receive many whistleblowing reports. Businesses have duties and responsibilities to the public including 
but not limited to governing bodies to act on whistleblowing intelligence or risk adverse consequences. Similarly, 
if there are environmental concerns arising from a whistleblowing report, these the company must address the 

issue with the correct authorities. However, from ethical context, some actions of whistleblowing could be 
considered as wrong cause of action. For example, the Republicans branded Bradley Manning, the Wikileaks 

informant, a terrorist and whipped the media and public into a frenzy regarding breaches of national security. 
Nevertheless, a culture of misconduct and corruption to infiltrate operations should not have occurred in any type 
of businesses. 

 
3.3 WHISTLE-BLOWER PROVISIONS IN COMMON LAW JURISDICTION   
 

3.3.1 Australian Corporations Law  2001 
 

In Australia, the whistle-blower protection is stated under Part 9.4AAA of the Australian Corporations Law 
(hereinafter referred to as ‘ACA’) (Section 1317AA to Section 1317AE). The ACA which was introduced in year 
2004 provides an extensive protection to whistle-blowers by having sections relating to prohibition of 

victimization, right to compensation and confidentiality requirements etc. 
 
Section 1317AA(1)(a) of the ACA31 states that a ‘discloser’ which qualifies to be protected which includes an 

officer or employee of a company. It also covers the persons under contract for services or goods to the company. 
This section provides a wider range of persons protected compared to those under our CA/SIA/CMSA. Sections 

1317AA(1)(d) and I of the ACA provides similar ‘filters’, namely the discloser must have reasonable grounds to 
suspect contravention of law and the discloser must make the disclosure in good faith. However, Sections 
1317AA(1)(c) of the ACA has a peculiar requirement that the discloser must inform the person to whom the 

disclosure is made of his name before making the disclosure. It is opined that such sub-section is aimed to make 
sure that the discloser is a genuine one and not someone who make disclosure but keep his identity secret. 
 

Section 1317AB of the ACA provides that states that a protected persons is not subject to any civil or criminal 
liability for making the disclosure.32 Our CA/SIA/CMSA provides that the protected persons shall be liable to be 

sued in any court. By interpreting the phrase “liable to be sued”, one may argue that the protection is only in the 
area of civil action. If the intention was to include both civil and criminal action, the sections should read as “liable 

                                                             
30 <http://www.democracycorps.com/National-Surveys/>. Accessed on 8 September 2018. 
31 Section 1317AA(1)(a) states “ the discloser is: (i) an officer of a company; or (ii) an employee of a company; (iii) a person who has a contract 
for the supply of services or goods to a company; or (iv) an employee of a person who has a contract for the supply of services or goods to a 

company.” 
32 Section 1317AB(a) states “ If a person makes a disclosure that qualifies for protection under this Part: (a) the person is not subject to any  

civil or criminal liability for making the disclosure; and (ii) no contractual or other remedy may be enforced, and no contractual or other right 
may be exercised, against the person on the basis of the disclosure.” 
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to be sued or prosecuted”. In this sense, the Australian provision of Section 1317AB of the ACA is wider than the 
provisions in Malaysia, as it covers civil and criminal actions.  
Section 1317AC of the ACA prohibits victimization of the discloser because of the disclosure made under the Act. 

It prohibits actual detriment and threatening to cause detriment to the discloser33. This section protects the whistle-
blower from even a threat, which could be express or implied or conditional or unconditional34. It is not necessarily 
to prove that the person threatened actually feared that the threat would be carried out35. Such comprehensive 

provisions are not found in our CA/SIA/CMSA. 
 

Section 1317AD of the ACA provides for compensation of damages to the victim.36 The compensation provision 
is not provided under our CA/SIA/CMSA. The ACA took the whistle-blower protection even further by stating 
the confidentiality requirements under Section 1317AE of the ACA. A discloser who makes a qualifying 

disclosure to the specified officers of a company, the said specified officers are duty bound to keep the information 
and the identity of the discloser confidential at all time. The exception is that such disclosure is made to the relevant 
authority. Such provision is important for a company to establish an internal whistle-blowing system. 

 
Whistle-blower legislation has already existed in Australia before the introduction of Part 9.4AAA of the ACA. 

The Public Interest Disclosure Act 1994 (Australian Capital Territory), the Protected Disclosure Act 1994 (New 
South Wales), the Whistle-blowers Protection Act 1994 (Queensland) and the Whistle-blowers Protection Act 
1993 (South Australia) have already been enacted in different states in Australia since 1990’s with the aim to 

protect the whistle-blowers from making public interest disclosure relating to maladministration, illegal conduct, 
corruption in the public sector. The ACA on the other mainly deals with the companies in relation to corporation’s 
law. 

 
The Australian provides an extensive protection to the whistle-blowers. There are important legislation relating to 

whistle-blower enacted since 1990’s and the 2004 insertion of Part 9.4AAA to the ACA further strengthen the 
protection of whistle-blower in Australia. 
 

3.3.2 Public Interest Disclosure Act 1998 Of United Kingdom (Pida) 
 
Whistle-blower in the United Kingdom is protected under the PIDA. Section 47B of the PIDA provides that a 

worker (including employee) has the right not to be subjected to any detriment by any act, or any deliberate failure 
to act, by his employer done on the ground that the worker has made a protected disclosure. 

 
The area of “qualifying disclosure” is defined rather widely which covers the areas under the employment law to 
protect the worker from any detrimental act, which includes the reasonable belief of the worker:  

 
(a)  that a criminal offence has been committed, is being committed or is likely to be committed,  
(b)  that a person has failed, is failing or is likely to fail to comply with any legal obligation to which he is 

subject,  
I  that a miscarriage of justice has occurred, is occurring or is likely to occur, 

(d)  that the health or safety of any individual has been, is being or is likely to be endangered,  
I  that the environment has been, is being or is likely to be damaged, or  
(f)  that information tending to show any matter falling within any one of the preceding paragraphs has been, 

or is likely to be deliberately concealed.37  
 
In the event a worker is subject to detrimental act because of the disclosure made, a complaint can be made to the 

employment tribunal claiming for compensation. 
 
3.3.3 Protected Disclosures Act 2000 Of New Zealand  

 

In contrast to the United Kingdom, New Zealand’s Protected Disclosures Act 2000 (‘PDA’) provides wider 

protection to whistle-blower.  
 
PDA protects an employee of a public and private sector for disclosing ‘’serious wrongdoing’’ which includes: 38 

                                                             
33 Section 1317AC(1) and (2) of the ACA. 
34 Section 1317AC(4) of the ACA. 
35 Section 1317AC(5) of the ACA. 
36 Section 1317AD states “ If (a) a person (the “ person in contravention”) contravenes subsection 1317AC(1), (2) or (3); and (b) a person (the 
“ victim”) suffers damage because of the contravention; the person in contravention is liable to compensate the victim for the damage. 
37 Section 43B of the PIDA.  
38 Section 3 of the PDA. 
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(a) an unlawful, corrupt, or irregular use of public funds or public resources;  
(b) an act, omission, or course of conduct that constitutes a serious risk to public health, public safety, or 

the environment;  
(c) an act, omission, or course of conduct that constitutes a serious risk to the maintenance of law, 

including the prevention, investigation, and detection of offences and the right to a fair trial;  

(d) an act, omission, or course of conduct that constitutes an offence; and  
(e) an act, omission, or course of conduct by a public official that is oppressive, improperly discriminatory, 

or grossly negligent.  
 
It is argued that the definition of ‘serious wrongdoing’ is wide enough to cover any breach or non-performance 

the laws concerning company laws despite the fact that it is not defined expressly under Section 3 of the PDA. 
The PDA is a very liberal Act as it also covers the public sector whistle-blowing. Disclosure of serious wrongdoing 
could be made against a company or even the governmental agencies. G. Gunasekara39 stated that “… the New 

Zealand legislation is also consistent with New Zealand’s well-established climate of open government. It also 
helps to counter a common misconception that privacy is often protected at the expense o f the public interest.”40 

 
3.3.4  Sarbanes- Oxley Act 2002 Of United States  
 

One of the most significant developments for whistle-blower protection is the enactment of the Sarbanes-Oxley 
Act 2002 (“SOA”) in the United States. It is an Act to protect investors by improving the accuracy and reliability 
of corporate disclosures made pursuant to the securities laws in the United States. The SOA was enacted in the 

wake of many corporate failures which whipped out millions of dollars of the investors and when the market 
confidence on corporate governance is low. Title VIII of the SOA entitled “Corporate and Criminal Fraud 

Accountability” provided, inter alia, the protection to the whistle-blowers. Whistle-blowing protection for 
employees of a publicly traded company is provided in Section 806 of the SOA41. 

  

It should be noted from the outset that Section 806 of the SOA is aimed to protect the whistle-blowers in providing 
information in fraud cases. Section 806 of the SOA protects the “employees” of a company from any act of 
“discharge, demote, suspend, threaten, harass, or in any other manner discriminate against an employee” by the 

company or any officer, employee, contractor, subcontractor, or agent of such company. 
  

The SOA gives wider protection towards the employees in terms of the retaliatory action that could be taken 
against the whistle-blower. The SOA protects the whistle-blowers from any act of “discharge, demote, suspend, 
threaten, harass, or in any other manner discriminate against an employee”.  

  
The SOA also gives a wider protection where it prohibits retaliatory action by the “company or any officer, 
employee, contractor, subcontractor, or agent of such company”. For example, the company could direct a third 

party to harass the whistle-blower and this will not be protected under the SIA. In addition, Section 806(b) of the 
SOA 42  provides for procedure of the enforcement action. The similar provisions are not provided under the 

CA/SIA/CMSA.  

                                                             
39 Lecturer in Commercial Law, University of Auckland, New Zealand.  
40 G. Gunasekara, ‘Whistle-Blowing: New Zealand And UK Solutions To A Common Problem ' (2003) 24 Stat. LR 39. 
41 Section 806(a) of the SOA states, inter alia, “Whistle-blower Protection for Employees of Publicly Traded Companies – No company with 

a class of securities registered under section 12 of the Securities Exchange Act of 1934 (15 U.S.C. 78l), or that is required  to file reports under 
section 15(d) of the Securities Exchange Act of 1934 (15 U.S.C. 78o(d)), or any officer, employee, contractor, subcontractor, or agent of such 

company, may discharge, demote, suspend, threaten, harass, or in any other manner discriminate against  an employee in the terms and 
conditions of employment because of any lawful act done by the employee—(1) to provide information, cause information to be provided, or 

otherwise assist in an investigation regarding any conduct which the employee reasonably believes constitutes a violation of section 1341, 
1343, 1344, or 1348, any rule or regulation of the Securities and Exchange Commission, or any provision of Federal law relating to fraud 

against shareholders, when the information or assistance is provided to or the investigation is conducted by - (A) a Federal regulatory or law 
enforcement agency;  (B) any Member of Congress or any committee of Congress; or (C) a person with supervisory authority over the employee 

(or such other person working for the employer who has the authority to investigate, discover, or terminate misconduct); or  (2) to file, cause 
to be filed, testify, participate in, or otherwise assist in a proceeding filed or about to be filed (with any knowledge of t he employer) relating 

to an alleged violation of section 1341, 1343, 1344, or 1348, any rule or regulation of the Securities and Exchange Commission, or any 
provision of Federal law relating to fraud against shareholders.” 
42 Section 806(b) of the SOA states, inter alia, “ Enforcement Action.— (1) In general.-- A person who alleges discharge or other discrimination 
by any person in violation of subsection (a) may seek relief under subsection (c), by— (A) filing a complaint with the Secretary of Labour; or 

(B) if the Secretary has not issued a final decision within 180 days of the filing of the complaint and there is no showing that such delay is due 
to the bad faith of the claimant, bringing an action at law or equity for de novo review in the appropriate district court of the United States, 

which shall have jurisdiction over such an action without regard to the amount in controversy. (2) Procedure - (A) In general - An action under 
paragraph (1)(A) shall be governed under the rules and procedures set forth in section 42121(b) of title 49, United States Code. (B) Exception 

- Notification made under section 42121(b)(1) of title 49, United States Code, shall be made to the person named in the complaint and to the 
employer. (C) Burdens of proof -An action brought under paragraph (1)(B) shall be governed by the legal burdens of proof set forth in section 
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The first decision under the SOA in the United States was reached in the case of Welch v Cardinal Bankshares 
Corp43. The administrative law judge concluded that the complainant was terminated in retaliation for disclosing 
accounting irregularities. However, the provisions in the SOA are not perfect either. It was reported in the Wall 

Street Journal in year 2004 that over three hundred individuals have filed claim with the United States Department 
of Labor’s Occupational Safety & Health Administration (“OSHA”) and 56% of the complaints have been 
dismissed by the OSHA. The complainants withdrew the complaint in 12% of the cases and 20% are still pending. 

Only 12% of the cases where the OSHA found reasonable cause to believe that the complaint had merit.44 
 

Since the SOA came into force, there are many cases that have been filed in the United States. In Hopkins v ATK 
Tactical Systems45 it was held that the complainant’s disclosure of allegedly illegal release of sludge water into 
ground water system was not protected as it did not constitute a fraud on shareholders. In Lerbs v Buca Di Beppo, 

Inc.46 the court stated that for a whistle-blower disclosure to be protected, the reported information must have a 
certain degree of specificity, general inquiries about the propriety of certain transactions without identification of 
particular concerns was insufficient. In Halloum v Intel Corp.47 it was held that belief that an activity was illegal 

may be reasonable even when subsequent investigation proves a complainant was entirely wrong. In White v 
Burlington Northern & Santa Fe Railway Co.48 retaliatory action was stated to mean any adverse treatment that is 

based on the retaliatory motive and is reasonably likely to deter a charging party or others from engaging in 
protected activity of whistle-blowing. In Collins v Beaser Homes, USA, Inc.49 it was held that the burden of proof 
is on the plaintiff to show that the plaintiff’s protected activity was a contributing factor in the unfavorable action 

alleged in the complaint.  
 
It is pertinent to note that the provisions cater for an early warning system for malpractice and wrongdoing in a 

company. Gregory R. Watchman50 stated that “Institution with effective whistle-blower programs can use such 
programs to identify internal problems early, minimize the harm resulting from such problems, protect th eir 

institutional integrity, and preserve their reputation in the larger community. In this sense, the focus on corporate 
governance accountability stemming from the many business scandals of the past several years has brought not 
only regulatory mandates, but a true opportunity for corporate leaders to 70rganizat and take advantage of this 

critical early warning system.”51 On the collapse of Enron, Kirstine Drew52 stated a number of lessons to be learned 
i.e. accounting practices, anti-bribery enforcement, whistle-blowing, political connections and donations to 
political parties, corporate compliance programs etc.53 

 
3.3.5 Whistle-Blower Protection Act 2010 Of Malaysia 

 
Despite the introduction of various legal frameworks, whistleblowing in Malaysia remains rare in comparison to 
the number of complaints received by various enforcement agencies. Figures presented in Table 1 show that, in 

2012, out of a total of 8,953 complaints received by the MACC only 28 were from whistleblowers. For the Police, 
out of a total of 1,475 complaints, 67 were from whistleblowers.54 Considering the importance of whistleblowers 
in discovering cases of fraud, as exemplified by the U.S., these numbers suggest whistleblowers in Malaysia 

remain hesitant. Meanwhile, figures presented in Table 2 also show that the number whistleblowers in Malaysia 
remain timid.  

 
Table 1: Number of whistleblowers complaints to various Malaysian enforcement agencies in 2012 55 

Agency Number of Complaints 
Received 

Number of 
Whistleblowers 

Royal Malaysian Police 1,475 67 

MACC 8,953 28 

Kastam 375 0 

                                                             
42121(b) of title 49, United States Code.” 
43 No 2003-SOX-15 (July 19, 2004). 
44 “ For Financial Whistle-Blowers, New Shield is an Imperfect One”, Wall Street Journal, 4 Oct. 2004. 
45 2004-SOX-19 (ALJ May 27, 2004). 
46 2004-SOX-8 (ALJ June 15, 2004). 
47 2003-SOX-7 (ALJ March 4, 2004). 
48 Fed. App. 0101P (6th Cir. April 14, 2004). 
49 2004 WL 2023716 (N.D. Ga. September 2, 2004).  
50 Executive Director of GAP. 
51 Watchman R. Gregory, loc. cit. 
52 Public Services International Research Unit (PSIRU), University of Greenwich, London.  
53 Drew, Kristine, “ Enron – The Foreign Corrupt Practices Act & The OECD Convention”, Public Services International Research Unit’s 

Website <http://www.psiru.org/reports/2002-03-C-Enron.doc>. Accessed on 19 March 2018. 
54 MACC Annual Report, 2012 
55 The latest MACC Annual Report available online is for 2012.  
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JPJ 737 1 

Imigresen 125 0 

SC 447 0 

SSM 1,895 2 
Sources: http://www.sprm.gov.my/index.php/en/corporate-info/resource-centre/annual-reports/book/230-macc-annual-report-2012/31-

annual-report. 
Table 2: Whistleblower Protection Act 2010 (Act 711) Implementation Report  

YEAR  2011  2012  2013  2014  2015  2016  2017*  TOTAL  

COMPLAINTS RECEIVED  1,690  14,007  12,333 12,722  12,527  7,507  2,066 62,852 

WHISTLEBLOWER 17  98  69  208  4  50  27 473 
*Updated Date: August 2017 

Sources: http://www.bheuu.gov.my/index.php/en/statistics/statistics-for-implementation-of-the-whistleblower-protection-act-2010. 

 

The United Kingdom’s (UK) Public Interest Disclosure Act 1998  (PIDA) (UK Legislation, 1998) and the 
Employment Rights Act 1996 (ERA) (UK Legislation, 1996) which require the whistleblower to act in good faith 
and both do not extend protection to persons related to or associated with the whistleblower. Whereas, the 

Malaysian WPA 2010 Act extends its jurisdiction down to the state level, provides fiscal incentives and penalties 
as well as extending protection to persons related to whistleblower. While the Act in Malaysia may be said to be 
more comprehensive than similar legislation in these other countries gaps still remain. The whistleblowing 

mechanism still has shortcomings. Further modifications can strengthen the Act and increase the independence of 
the whistleblowing process.  

 
4.0 ISLAMIC PERSPECTIVE OF WHISTLEBLOWING 
 

One of the main components in Islam is whistleblowing56 which has been practiced and sanctioned in the Islamic 
political culture by Prophet Muhammad. The objective of whistleblowing is to promote truth and saving the society 
from being harmed and to emphasis the business ethics in organization or government establishment. In fact, the 

central message for Islamic teaching involves with ethics which is in line with these conventional motives of 
whistleblowing. This can be seen from the verse:  

 
“It is not righteousness that ye turn your faces to the East and West, but righteous is he who believeth in Allah 

and the last day and the angels and the scripture and the prophets, and giveth his wealth for lone of him, to 

kinsfolk and orphans and the needy and the wayfarer and to those who ask, and to set slaves free and observeth 
proper worship and payeth the poor-due. And those who keep their treaty when they make one, and the patient 

in tribulation and adversity and time of stress such are those who are sincere, such are the God fearing.” 

(Qur’an, 2:177). 
 

This multi-dimensional system of Islamic ethical values also can be seen from the famous Hadith of the Apostle 
of Allah, whilst He (the prophet) refers to the whole religion as a set of ethics. Where it was reported that: 
 

Prophet Muhammad (saw) said “I was sent to complete the set of ethics” and “The best Jihad is the word of 
truth against a tyrant ruler”. (Abu Dawud, Tirmidhi, Ibn Maja)

57
 

 

Thus, we can see that there is no room for egoism in Islamic ethical values as manifested in the concept of 
relativism, no room for profit maximization as in the micro economic approach, and no room to the ideology of 
“the end justifies the means” as in the universalism. The goal Islam is willing to achieve by ethics is the refinement 

and purification of soul, as explained by Ghazali “ethic is the characteristics and moral constitution of soul” 58  
(Ashraf, 1963). The main features of Islamic ethics are at the same time, the means of soul purification and 

refinement, Unity, equilibrium, freewill, responsibility and benevolence. In Quran chapter 68:4, Allah (SWT) 
describes about His Apostle:  
 

“And verily, for you (O Muhammad) are an on exalted standard of character.” (Quran, 68:4) 
 

This verse impliedly defined ethics as standard character. And once again Allah describes about being truthful and 

not hiding the wrongdoings in his verse below 

                                                             
56 Whistleblowing from Islamic perspective: <http://www.gamji.com/article4000/NEWS4501.htm>. Accessed on 1 Mac 2018.  
57  The need for muslim whistle-blowers reviving a prophetic tradition. <http://5pillarsuk.com/2013/07/25/the-need-for-muslim-whistle-

blowers-reviving-a-prophetic-tradition/>. Accessed on 1 Mac 2018. 
58 Ashraf, S. M. (1963) The faith and practice of Al-Ghazali, Kashmiri Bazar, LAHORE. 

http://www/
http://www/
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“And if you are on a journey and cannot find a scribe, then a security deposit [should be] taken. And if one of 
you entrusts another, then let him who is entrusted discharge his trust [faithfully] and let him fear Allah, his 

Lord. And do not conceal testimony, for whoever conceals it – his heart is indeed sinful, and Allah is Knowing of 

what you do.” (Quran, 2:283) 
 
So what is the position of whistleblowing in Islam? In the teaching of Islam, whistleblowing is a lawful act in 

Islam and each of the Muslim has a duty and obligation to perform this obligation. However, from the perspective 
of Amru bil Maaruf, (enjoining goodness) Wal Nahyi an Al Munkar (forbidding wrongdoing) or from the point 

of view of Shahada (witness attestation) which is applicable in Islamic Law of Evidence, which is mandatory upon 
Muslims, then whistleblowing is a responsibility of a Muslim because the purpose of whis tleblowing is the same 
as that of “enjoining goodness and forbidding wrongdoing supported by good witness attestation”. Whistleblowing 

is one of the three stages of Iman (faith), as narrated from Abi Saiydil Khudri (R.A): I heard the prophet of Allah 
(P.B.U.H.) saying,  
 

“He who saw Munkar (wrongdoing) amongst you should prevent it with his hand, if unable to, then with his 
mouth (i.e. whistle blowing), if unable to, then (dislike it) in his heart and that is the least of faith.” 

 
This shows how big is the role of the whistleblowing in Islam. Jabir (R.A) Narrated a Hadith from the Holy Prophet 
(S.A.W.), 

 
“Discussions are confidential (not subject to disclosure) except in three places: “Shedding unlawful blood, 

Unlawful cohabitation and Unlawful accumulation of wealth”. 

 
Narrated by Abu Dawud. Another Hadith Narrated from Zaid Bn Khalid; the prophet (SAW) says:  

 
“May I tell you who is the best witness? He who testify his witness before asked to do so”, hadith narrated from 

Zaid bin Khalid59 

 
According to Ibn Taymiya,60  through this Allah indicated that His religion is perfected via His Messenger 
Rasulullah (p.b.u.h) who called towards goodness and forbade wrongdoings, made lawful only what is good (and 

pure) and prohibits people from what is bad (and impure). In other verses, Allah mentioned, “You are the best 
nation brought forth for the people of the world; you enjoin right and you forbid wrong, and you believe in Allah” 

(Al-Imran:110)   “The believers, men and women, are awliyyaa’ (helpers, supporters, friends, protectors) of one 
another: they enjoin good and forbid evil”. (at-Taubah: 67) “And Allah Most High said “Believing men and 
believing women are the protecting friends of each other: they enjoin right and they forbid wrong” (at-Taubah:71) 

“Let there arise out of you a band of people inviting to all that is good, enjoining what is right, and forbidding 
what is wrong: They are the ones to attain felicity” (al-Imran:104).   
 

The Prophet Muhammad (p.b.u.h) warned that permissive societies shall be punis hed with calamity; striking 
everyone without exception. Ibn Mas’ud reported that prophet Muhammad (p.b.u.h) said, “There was never a 

messenger (from God) who did not have disciples, that is, Companions who did not work after him with the Book 
of God and Practice (of the Prophet) until the time after them that some people appeared who mounted the pulpits 
and spoke fine words, but committed filthy deeds. It is the right and religious obligation incumbent upon every 

believer to fight against them by hand; if one is not able, then in words; and if one is not able, in his heart, there 
is no Islam beyond this.” (Muslim) In another hadith, Malik bin Dinar reported prophet Muhammad (p.b.u.h) said 
“Allah Most High sent a revelation to an angel: “Overturn such and such a city.” (The angel) said: “O Lord God, 

How can I do this when such and such a person who has never committed a sin by even a winking of the eye is in 
there.” (Allah) said: „ Do it, for he never once frowned at the sins of others.”  (Ibn Abbas, Tabrani, Baihaqi) Abu 

Bakar reported that prophet Muhammad (p.b.u.h) said “There are no people in whose midst acts of disobedience 
are habitual, and who can change these habits but not change them, except that Allah visits them with a sweeping 
72rganizati.” (Abu Dawud, Tarmidzi, Ibn Majah)  

 
Narrated by Aishah, prophet Muhammad (p.b.u.h) said, “Allah punishes all the inhabitants of a land in which 
there were 17,000 men whose deeds were like the deeds of the Prophets.” They asked: “Why, O Rasulullah?” He 

said: “Because they were not angry at others for the sake of Allah Most High and they did not forbid their 
conduct.”. (Ibn Abi Dunya, Abu Syaikh, Ibrahim, Umar Sanai). Internal and external whistleblowing cases are 
very rare and practically no whistleblowing system and protection laws are in place.  In the following discussion, 

                                                             
59 Hadith related to whistleblowing. <http://www.gamji.com/article4000/NEWS4501.htm>. Accessed on 1 Mac 2018.  
60  Ibnu Taimiya. Enjoining Right and Forbidding Wrong, (Salim M. Trans). Retrieved from <http://www.java-
man.com/pages/books/alhisba.html>. Accessed on 10 September 2018.  
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we will try to highlight how Islam views whistleblowing’s five elements in light of al-Ghazali and Ibn Taymiya‟s 
treatises on the subject of alhisbah and good corporate governance can be useful and worthwhile to be adopted in 
Malaysia? 

 
(i) The Guard  
 

Al-Ghazali61 explained official mandate is needed the higher the degree of the guardianship responsibility. For 
instance, no official appointment is necessary when advising (first gently and then in stronger tones) a person 

against committing harm, or even when using physical force to stop the wrongdoer in this tracks. It follows that if 
all these fails, or are expected to fail, one would do better to report the wrongdoing to higher authorities, hence 
whistleblowing.  According to Ibn Taymiya,62 the mandated authority should comprise possessors of political and 

temporal power, and the people of knowledge and intellectual influence. In turn, members of the “authority” must 
demonstrate certain qualities (i) knowledge (of the wrongful act and its implications) (ii) self-restraint and (iii) 
good nature. Ibn Taimiya gave two additional qualities (iv) gentleness and (v) patience. He also emphasized that 

hisbah, and by association, the whistleblowing report made, must only be done for the sake of Allah (in the interest 
of the public and not to gain attention or to exact revenge) and conforms to Shari’ah recommendations.  

 
(ii) The information  
 

Whistleblowing actions must concern with wrongdoing, or “munkar” which is anything that prohibited by Allah 
and His Messenger, including but not limited to criminal offenses or 73rgan behavior. It includes also breaches 
of legal obligation or trust, miscarriages of justice, causing danger to health, safety or the environment. Essentially, 

Muslims are obliged to protect the interests of people from harm or mafsadah in particular with respect to the five 
basic needs: religion, life, intellect, lineage and wealth as established in the maqasid al Shariah framework. Imam 

al-Ghazali (d.505H) specified that the act must demonstrate four characteristics: (i) the act is reprehensible 
meaning it is prohibited by law or is indecent; (ii) the act is occurring or has occurred, meaning no report should 
be made based on suspicion alone; (iii) the act is observed without resorting to spying or intrusion of another 

person’s privacy; and (iv) it is truly obvious that the act is improper, not based on suspicion or personal judgment.    
 
(iii) The Procedure  

 
From Muslim history during the four pious Caliphs63 (Al-Khulafa-ur-Rashidun), we learn that the public are free 

to voice their problems direct to the Caliphs or the governors of the region. In fact, the primary responsibility of 
our current governance should be the same as it was in the days of the early Caplihs, i.e. to make and  follow the 
law in accordance with the teaching of Qu’ran and the Sunnah, to secure impartial and speedy justice for all nations 

and to strive hard in the path of God. As such, in responding to the report about a wrongful act, the authorities 
must make every effort to uncover the actors leading to such behaviour, give proper counsel and sort out the 
underlying grievances of the perpetrator. Failing which, stronger methods can be employed to stop the act or 

punish the perpetrator.   
 

(iv) The protection  
 
“Keep up prayer and enjoin the good and forbid the evil, and bear patiently that which befalls you; surely these 

acts require courage.” (al-Lukman:17) The above verse cautions would be whistleblowers to anticipate retribution 
or rebuke and therefore, he should be strong for indeed Allah will reward him, and he is the Most Just. Al-Ghazali 
described three types of retribution, which we can draw inspiration from to help determine suitable responses. 

Firstly, the whistleblower should make the report even if it means possible loss of income or discrimination, except 
when the deprivation is immediate and he cannot cope with it. Secondly, the whistleblower need not make the 

report if there is strong reason to believe that the retaliation will involve major physical and financial loss, that is 
not tolerable with his existing ability and circumstances. The final type of retribution is one that causes harm on 
family members and relatives. If there is genuine risk someone can hurt his family to revenge his incriminating 

testimony to the authorities, he should not proceed to whistleblow. According to al-Ghazali, “to endure (the 
troubles) with respect to himself is lawful, but not with respect to others.” Similarly, Ibn Taymiya emphasized that 
a good act is obligatory only when its benefit outweighs its negative consequences.   

 

                                                             
61 Al-Ghazali (2002). Al-Ghazali on enjoining good and forbidding wrong (Muhammad Nur A. S, Trans). In Seyyed Hossein N. (Ed.). Chicago: 
Great Books of The Islamic World. 
62 Ibnu Taymiya (1987). Public duties in islam, the institution of the hisbah (Mukhtar H., Trans.). Khurshid A. (Eds.). United Kingdom: The 
Islamic Foundation.  
63 They are the first four Caliphs: Abu Bakr, ‘Umar, Uthman and Ali. They lived simple and righteous lives and strove hard for the religion of 
God. Their justice was impartial, their treatment of others was kind and merciful, and they were one with people- the first among equals.  
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5.0 RECOMMENDATION 
 
Whistleblowing practices should be considered a part of organization’s management system in handling 

misconduct activities occur within an organization. Employers can also play an  important role in supporting 
whistleblowing practices in the organization as a way to report wrong doing and manage risks to the organization. 
Moreover, they also need to be well prepared for controlling any such concern raised by workers. Hence, these 

are some the best practices that employer can do to support whistleblowing: 

 Have an appropriate written procedure in place for whistleblowing policy. 

 Workers are easy to access to the whistleblowing policy / procedures. 

 Raise awareness of the policy or procedures in workplaces for all the workers.  

 Ensure the 74rganization’s whistleblowing policy or procedures clearly identify who can be 
approached by workers that want to raise a disclosure. Organisations should ensure a range of 

alternative persons who a whistle-blower can approach in the event a worker feels unable to 
approach their manager. 

 Ensure that all disclosures raised will be dealt with appropriately, consistently, fairly and 

professionally. 

 Until and unless required by law to reveal it, the identity of the worker raising a disclosure 
should be protected and to offer support throughout with access to mentoring, advice and 

counseling. 

 Create an organizational culture where workers feel safe to raise a disclosure in the knowledge 
they will not facing any harm from the organization as a result of speaking up. 

 
Last but not least, the notion where whistle-blowers are traitors needs to stop because, as a Muslim, we should 

take and learn examples shown by Prophet Muhammad (s.a.w) and practice it in our daily life where there were 

lots of proofs and example explained in hadith and Quran that mentioned about the practices. Even though it does 
not specifically mention on whistleblowing, but the concept related to amr ma’ruf nahy mungkar is there. Thus, 

all the Muslim, including ulama and Islamic organisations including the ‘National Oversight and Whistle-blowers 
Centre’ are to be advised and encouraged to make whistleblowing more organized, professional and structured. 
All civil-minded citizens of Malaysia must also give fully moral support to this excellent initiative.  

 
6.0 CONCLUSION 
 

In conclusion, many countries have started to pay attention to the importance of whistle-blowing by enacting the 
relevant legislations to protect whistle-blowers and at the same time to promote good governance within both the 

public and private organizations. Whistle-blowers in Malaysia are protected by the “Whistle-blower Protection 
Act 2010” (WPA), which came into force on 15 December 2010, has shown its commitment in eliminating 
corporate fraud, corruption and misbehavior through the enactment of the WPA 2010. It is submitted that there is 

still a bridging gap between whistle-blower protection and good corporate governance practices in Malaysia 
compared to common law and civil law countries. This is due to the shortcomings of the WPA 2010 in encouraging 
whistleblowing in large corporations is to overcome the exclusion of internal whistle-blowing from the scope of 

the WPA 2010. It is suggested that Malaysian Parliament would rectify the weakness of the WPA 2010 to ensure 
that the whistle-blower protection in Malaysia would be in line with the international standards in this area. 

Strengthening wider protection for whistle-blowers would promote good corporate governance in Malaysia. As a 
result, this would prompt greater investors’ confidence and attract a steady flow of investment funds into Malaysia 
(Low et al., 2011).  

  
Islam recognizes any profession that does not contradict its teachings, irrespective of where it comes from, and 
any profession that encourages moral conduct in any endeavour of life, (if called Islamic) one could not be 

wronged. Islam has a base for anything and everything that exists can be distinguished as either halal (lawful), 
haram (unlawful), makruh (disliked), mustahab (recommended) or mandub (optional). Whistleblowing in a 

business organization that has the motive of bringing prudence, transparency and accountability is not only halal 
(lawful) but also wajib (obligatory) depending upon what the condition warrants. 
 

Leader, managers and anybody in the position of authority should practice whistleblowing.  However, the 
necessary protection should be given to the blowers and they must be treated positively. Whatever information 
brought by them must be investigated fairly before any necessary action to be taken considerately. As in the case 

of one of the companion of the Holy Prophet during the reign of Caliph Umar (R.A). It was reported to Umar that; 
one of the companion of the Holy Prophet was into excessive alcohol drinking at sham (Syria), then Umar wrote 

a portion of the initial part of Suratul Gafir and up to… the forgiver of sin, the accepter of repentance, the severe 
in punishment, the Bestower (of favours), None has the right to be worshipped but He, to Him is the final return 
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(Qur’an 40: 1-3). The lesson attached to this, is that, when the whistle is blown, the first thing is to scold or remind 
the wrong doer, then if he persists, appropriate action should be taken. Although, when such action has an effect 
on the public, punishment must be done instantaneously. 
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Abstract 
 

There is a growing concern for accountant involvement in the continuous scandals which is due to the moral 
standards of some accountants and there are number of academics who suggest that the education system is to be 

partially blame. Ethical components in accounting education have been found to be insufficient and there is a lack 
of serious attention to tackle the problems in accounting. The objective of this paper is firstly to portray the 
significant of ethics in accounting education. Secondly, the paper argues for the direction of accounting education 

to focus on religious ethical development and values in developing accounting ethics specifically Islam. The paper 
further looked at the Islam ethical perspective and how it provide some insights into the process of developing a 
more humanized and ethical accountant. This paper proposes the Islamization of ethical principle of accounting 

as a solution to ethical problems face by accounting profession, in a form of including Islamic ethics in accounting 
curriculums to be taught as part of the ethical accounting education process. 

 
Key words: islamization, accountant, ethics, education, solution. 
 

 
1.0 INTRODUCTION 
 

Accountants owed an obligation to the society to explicitly communicate information for decision making. There 
is an increased fear that accountants, on several occasions, fail to give the required information requested by the 
users of their information, despite the existence of the professional ethics standards developed by the Institute of 

Management Accountants still some accountants act unethical (IMA) (Jaijairam 2017).  Also there is an increasing 
concern of the recent low unethical standards of some accountants. There is a growing intellectuals suggesting 

that the education system should bear some of the faults. They raised concerned for a need to looked at t he kind 
of educational system that produces accounting professionals who, consciously or otherwise, appear to act 
unethically ethics is a set of principles or moral values (Yarahmadi and Hoyar 2015). Realizing the lack of ethical 

components in accounting education (Graham et al. 2013), this paper seeks to give a solution to the ethical problem 
in accounting profession and education system. The paper suggest that the solution to the ethical problems is in 
the adaption of religious ethical development and values in developing accounting ethics instead of just 

concentrating on the secular aspect of ethics and professional code of conduct. The paper proposed that the Islamic 
view and ethical perspective can provide solution to the process of developing a more responsible and ethical 

accountant. This paper also suggests the Islamic legal principles of sharia as an ethical mechanism to be considered 
as a method to solve ethical conflicts usually faced by accountants. 
 

The paper therefor aims at tackling the fearless unethical and cultural unprofessional behavior of some accountant 
by inserting Islamic teachings and culture, Islam provides the ideological foundation for a variety of personal 
attributes that promote economic development (Salahudin et al. 2016), which have a significant influence on the 

lives of millions of people. also we hope here to encourage accountants to  engagement and struggle to understand 
and apply Islam and development of Islamic law or Sharia to reflect dynamic principles of jurisprudence so as to 

contribute, in relation to the accounting focus, to conceptual development within Islam (Kamla, Gallhofer, and 
Haslam 2006). Accountants are also deemed as a watchman of financial markets. Without accountants to maintain 
quality and integrity of financial information, the markets for capital would be by far inefficient, the cost of capital 

would be higher, and the standard of living would be lower (Beattie 2000). As narrated in the previous part, this 
paper debates that accounting education has to include ethics as part of the integrated curriculum whereby from 
an Islamic point of view accountants need to free themselves from the secular worldview which treats ethics as an 

ulterior aspect of professional and worldly life. This paper suggests an Islamic process of training accountants to 
be inculcate in accounting curriculum. Islam really views the work of accountants as significant to ascertain proper 

management of this world in order to achieve the ultimate blessing of God on the earth, in Islam, ethics governs 
all aspects of life. As stated by Prophet Muhammad (Peace be upon him) “I have not been sent except to perfect 
the ethical system” (Mahdavikhou and Khotanlou 2012). In this section, the paper argues that in order for 

accountants to be able to act as moral judge in a business society they need to be trained with an Islamic ethical 
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mechanism. This is where the paper proposes the Islamic legal principles of as the basis of setting proper priorities 
for the work to be undertaken by the accountants. In this regard, accounting education has to be developed by 
instilling the proper stages of the ethical decision-making process that incorporate religious considerations and 

public interest.  
 
This study suggests a capstone course on Islamic accounting ethics as a process to teach ethics in the accounting 

curriculum. The course can be taken by final year undergraduates in the final semester to consolidate and put into 
a proper perspective the knowledge of accounting techniques and professional values that they have acquired in 

the earlier studies. First, the importance of the Islamic worldview such as the Islamic belief, the role of men, and 
the pursuit of success that transcends beyond this worldly life, and others. This is important to expose students to 
the Islamic worldview and ethics and later on to relate all these principles to ethical problems in accounting. 

Secondly, the objective of the course should include to make students aware of rising issues facing the accounting 
profession and accountants. The AAOIFI’s (Accounting and Auditing Organizations of Islamic Financial 
Institutions) code of professional conduct can be used as a material to explain and educate students to the attributes 

of ethical awareness and principles from an Islamic perspective. 
 

Ethics education, needs to pay attention to at least three major issues. First, ethics should not be treated as just 
another subject that students learn about. Islamic ethics is of no exception and it should be taught as a subject 
where students can relate to comprehensive ethical dilemmas that they have encountered in the accounting 

curriculum as well as to potential ethical dilemmas that they might be facing when they join th e accounting 
profession. Secondly, ethics education should not involve the uncritical assimilation of professional codes of 
conduct. Students need to be exposed to critical debates and discussions on the code of professional conduct and 

not to treat ethical codes as just written guidelines. There must be a proper education process for the students to 
internalize ethical principles. Finally, studying abstract ethical theory is not that important although a familiarity 

with broad ethical principles and concepts might be useful. The article argues that ethics education should attempt 
to humanize accounting students, that is, it should engender a sense of moral commitment towards other 
individuals. As rightly pointed by Mahdavikhou and Khotanlou (2012), Islamic ethics should be introduced into 

accounting education and, in particular, emotional commitment to other individuals should be motivated. It is also 
proposed that increasing ethical commitment to other individuals may go some way towards fighting the attempt 
of accountants to loot other people. 

 
2.0 CORPORATION OF ISLAMIC ETHICS IN ACCOUNTING  

 
In the Islamic aspect, the only notable effort so far to establish a code of ethical conduct for accountants was 
developed by the Accounting and Auditing Organizations of Islamic Financial Institutions (AAOIFI) in 1998. The 

AAOIFI is a body established with the objective, among others, to develop, promulgate, and review accounting 
standards to be complied with by the member institutions. The rules of ethical conduct stated in this code shall 
apply to internal accountants, internal auditors and external auditors of Islamic financial institutions. The 

AAOIFI’s code of ethical conduct for accountants presents an ethical framework for accountants derived from the 
Islamic Sharia rules and principles. The basic assumption of this code is that Muslim accountants will be motivated 

to comply with such a code for reasons due to religious beliefs and as a means of obeying Allah’s orders and 
refraining from things forbidden by Him. In addition, accountants will be motivated to observe the ethical 
principles contained in the professional codes of ethics provided that the latter principles do not contravene the 

Sharia rules and principles. The code also aims to help in developing the accountant’s ethical awareness by 
bringing to their attention ethical issues involved in professional practice. The accountant need to be teach about 
ethics that are based on religion so that they can see the duty as an obligation to be executed in honest manner. 

 
The structure of the AAOIFI’s code of ethical conduct consists of three sections; namely the Sharia foundations 
of accounting ethics, the principles of ethics for accountants, and the rules of ethical conduct for accountants. The 

Sharia foundations of accounting ethics delineate seven basic foundations; namely, integrity, sincerity, piety, 
righteousness, Allah fearing, and, accountability to Allah. 

 
From these seven foundations, AAOIFI developed six basic ethical principles; namely, trustworthiness, 
legitimacy, objectivity, professional competence and diligence, faith-driven conduct, and professional conduct and 

technical standards. Finally, for all six ethical principles, they developed guiding rules for accountants in their 
professional works. A critical evaluation of the AAOIFI’s code of ethical conduct will show that having a code is 
not a solution to the ethical challenges faced by accountants. The AAOIFI’s code of ethical conduct will be of use 

as a guide to Muslim accountants and accounting students.  However, the code of ethical conduct cannot and does 
not intend to provide an operational guide for, or impact ethical awareness among accountants and accounting 

students. Empirical studies need to be undertaken to explore the acceptance of this code especially among 
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accountants and auditors of Islamic financial institutions that have adopted the AAOIFI’s code of ethical conduct 
as their guide. 
 

3.0 ETHICAL ISSUES AND CAUSES OF ETHICAL FAILURE 
 
The numerous scandals cause the public to question the trustworthiness of accountant, why some run businesses 

honestly and others turn into criminals. Despite appearance of number of scandals, the causes of unethical 
accounting practices are complex and interconnected. Some may attempt to rob the corporation, while others are 

drawn into illegal practices gradually through ignorance or good intentions. 
Greed; at the root of a complex matter is a very simple fact: Some people enjoy having lots of money and will 
break the law to get it. Accounting, whether it is on an individual basis or within the context of a multinational 

corporation, offers the opportunity to "cook the books" and take a little or a lot more for yourself without actually 
pointing a gun or breaking into someone's house. 
 

Opportunity; Accounting sometimes involves dealing with very large amounts of money, some of which can be 
easily hidden, siphoned off or removed with little chance of detection. When presented with this level of 

temptation, some people succumb, particularly if they perceive themselves to be in a situation of financial need. 
Pressure to Manipulate the Figures; accountants are always under great deal of pressure, especially when things 
are not going well with the business. This increase the temptation accountant to fudge the numbers just to provide 

impressive report. It's a real problem for accountants, whether they're employees or an outside firm you've hired. 
Omission; an accountant also feel pressure to simply leave things out of financial reports if they'd cast a shadow 
over the company. This is the flip side of actively misrepresenting numbers, and psychologically it might feel 

easier. Confidentiality Issues; like doctors and lawyers, accountants naturally spend much of their time dealing 
with confidential information. Using that information inappropriately, or failing to protect confidential information 

properly, are both ethical issues for an accountant. 
 
Conflicts of interest can be an especially difficult ethical issue to recognize. If your senior accounting staff receives 

bonuses based on the stock price, for example, they have a motivation – consciously or unconsciously – to make 
decisions that favor higher stock prices, even if they're not good for the company or its investors in the longer 
term. 

Ethics instruction has increasingly become an established component of accounting education. Concerns about 
the level of unethical behavior in practice serve as the impetus for the integration of ethics instruction into 

accounting courses (Dellaportas 2017); and Adriaan Taylor (2013). More recently, ethics instruction has begun to 
be regarded as a necessary part of the socialization of accounting students into the profession (see, for example, 
Clikeman and Henning 2000). 

 
There are a number of studies aimed at finding out whether accountants are ethical and whether they view their 
discipline as ethical. Based on some research findings, accountants were found to have less ethical awareness than 

expected and did not view accounting as an ethical discipline. 
 

4.0 SOLUTION TO THE ISSUES: 
 
In the light of the scandals and unethical behaviors of accountants what can be done to solve this problem? the 

solution is Islam, some ethical notions presumed a wider and more holistic significance to the accountant. In terms 
of responsibility, the accountant in Islam is not merely responsible to human superiors, the management/client or 
shareholders. He/ She is a servant and trustee of God in all situations, and is simultaneously responsible to God, 

the Owner of his very self and the resources he is utilizing and managing. To forget or to neglect this fundamental 
aspect of this responsibility is tantamount to a betrayal of divine trust with all the attending consequences in this 
world and in the next (Bhatti et al. 2016). The accountant in Islam is not only required to maintain a good 

relationship with superiors, clients and the management but he is also required to maintain, improve and strengthen 
his relationship with his Master by fulfilling his religious obligations. Islam is the religion that its followers 

believed came from the creator of the world, it’s a religion that is term as a way of life. Islam has a fundamental 
ethical principle which if adapted in accounting could serve as solution to the ethical problem facing the profession 
at the moment. In Islam, ethics governs all aspects of life. Islam has its own concept of ethics that are derived from 

the Holy Qur'an and Sunnah. Islam provides the ideological foundation for a variety of personal attributes that 
promote economic development (Salahudin et al. 2016). Under Sharia led financial systems, more transparency, 
more disclosure and openness is required to ensure distributive justice. According to Rahim and Rahman (2003) 

in their paper seeks to address the importance of ethics in accounting education and evaluates the development of 
literature in this area. The paper argues that the direction should be on religious ethical development and values 

in developing accounting ethics rather than just focusing on the secular aspect of ethics and professional code of 
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conduct. The paper suggests that the Islamic worldview and ethics perspective can provide some insights into the 
process of developing a more humanized and ethical accountant. 
 

5.0 CONCLUSION AND RECOMMENDATIONS 
 
The realization that having a code of ethical conduct is necessary but may not be sufficient has prompted many to 

suggest that ethics need to be systematically incorporated into the accounting curriculum both at the tertiary level 
as well as in the professional education. However, there are a number of approaches that had been identified and 

can be adopted in teaching ethics in the accounting curriculum. for example, identified at least three models for 
integrating ethics into the accounting curriculum: devote half a semester of the Introduction to Business course to 
general business ethics; integrate ethics into each and every accounting course throughout the curriculum; and, 

develop a capstone course at the senior level that deals with the complex issues of business, social responsibility 
and professional responsibility. 
 

This paper suggests an inclusion of Islamic accounting ethics as a program to teach ethics in the accounting 
curriculum. The course should also aim to make students aware of emerging issues facing the accounting 

profession and accountants. The AAOIFI’s code of professional conduct can be used as a material to explain and 
expose students to the attributes of ethical awareness and principles from an Islamic perspective. However, the 
practical usefulness of the AAOIFI’s code will be limited to the explanation of ethical principles such as 

trustworthiness and the like. Also ethics should not be treated as just another subject that students learn about. 
Islamic ethics is of no exception and it should be taught as a subject where students can relate to comprehensive 
ethical dilemmas that they have encountered in the accounting curriculum as well as to potential ethical dilemmas 

that they might be facing when they join the accounting profession. Ethics education should not involve the 
uncritical assimilation of professional codes of conduct. Students need to be exposed to critical debates and 

discussions on the code of professional conduct and not to treat ethical codes as just written guidelines. With these 
changes can me made in the ethical problems of accounting profession. 
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Abstract 
 

The study is aim to seek, compile, and propose an index to measure the shariah indicators of wedding organizer. 
The study was used a multi-stages process of methodology, that is a literature review method and descriptive 
analysis. A literature review is used to compile a basic theory of wedding organizer sharia index which will be 

reviewed from a religious and scientific resources. Then, it will be elaborated by a descriptive analysis. The 
findings is, there are sixteen indexs to measure a shariahness of wedding organizer , that is (1) no seclusion, (2) 

no tradition that replaces sharia, (3) no pre-wedding, (4) make-up artist has the same gender as the bridegroom 
and keep the prayer time, (5) no standing party, (6) modest clothes (according to sharia), (7) in collaboration with 
halal catering, (8) no excessive make-up (tabarruj), (9) using an Islamic bank account, providing package options, 

(10) contract according to sharia, (11) no music, (12) no alcohol, (13) only accept legal, and (14) unwed pregnancy. 
 
Keywords: Shariah Index, Maqashid Shariah, Wedding Organizer, Halal Industry 

 

 

1.0 INTRODUCTION 
 

1.1 Background 
 

Halal lifestyle has become a trend that was spread around the world, whether in Muslim or non-Muslim country 
(Mohd Nawawi, et al., 2019). It was developed in all sectors, from food, cosmetic, travel to wedding organizer. 

That is caused by the increase of consumer interest in halal product. In a Muslim country, the awareness of halal 
becomes higher. Not only from believe side, but the halal of a product has been developed legally with a certain 
standardization (Abu-Hussin, et al., 2016). Furthermore, the trend is also progressed in a non-Muslim countries 

(Wilson, 2012). 
 
Based on State of the Global Economic Report (2018). Malaysia has the higher halal indicator score than the other 

country, followed by United Arab Emirates, Bahrain and Saudi Arabia. Whilst, Singapore as non-Muslim country 
occupies an eleventh position as the halal country in the world. Overtake Indonesia as a biggest Muslim population 

country which is in tenth position (Agustina, et al., 2019). 
 
Aside from Singapore, the halal lifestyle also blooming in Thailand. Moreover, the production of halal product of 

the country competes Malaysia. And Thailand has become the one of the top five halal producer country in Asia. 
It was recognized by Malaysia, Pakistan, Brunei Darussalam, Japan, Kuwait and Cambodia as a companion (Abdul 
Rahman, et al., 2013: Abdul, 2014). The conditions illustrate the increase of halal lifestyle interest in the world. 

herefore, the standardization or the indicators to measure the halal scientifically is needed. So as there is no fraud in 
claiming the halal status. So far, there is a lot of proposal about halal indicators of food and tourism, such as in 

Samori, et al., (2014), Battour & Ismail (2015), Nurrachmi (2017), Mastercard-Crescentrating (2018), Asnawi, et 
al., (2018), etc. But specifically, an index to measure the shariahness of wedding organizer still doesn’t exist. 
While, the marriage is an obligation for a human especially a Muslim. As an industry which has a considerable 

potency, wedding organizer has been multiply. And not a few which claim itself to be sharia wedding organizer. 
Even though, the shariahness of those wedding organizer doesn’t proven. Thus, to accomplish it, an index to 
measure the shariahness of wedding organizer is needed. So, there is no arbitrary claim on sharia status of wedding 

organizer. 
 

1.2 Objectives 
 
Regarding to the background, it is concluded that an objectives of this research are as follows; 

-To describe and elaborate about sharia wedding organizer. 
-To seek, compile, and propose an index to measure the sharia indicators of wedding organizer. 
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2.0 LITERATURE REVIEW 
2.1 About Wedding Organizer 
 

Wedding Organizer is a professional management activity that initiates activities in the world of marriage and 
makes it a conceptual and organized event. Like helping to find a wedding reception venue, entertainment at a 
wedding, decorating, catering, managing fashion vendors and photography vendors. The purpose of a Wedding 

Organizer is to make the customer calmer because he has an experienced team of partners to be invited to 
discussion, be asked for advice, and input. (Belinda, et al., 2018). The duties of a Wedding Organizer at a wedding 

are as follows: 

 Planning the event, helping the event rundown. 

 Doing budget planning. 

 Accompany and arrange the event from the application program to the reception. 

 Vendor planning and selection such as buildings, catering, decoration, bridal make-up and clothing, make-
up and family clothing, invitations, documentation, photography, videos, souvenirs, performers, live 
music, traditional ceremonies, and so on. 

 Oversee the running of the event and vendor readiness to support the running of the event (Directing, 
Monitoring, time-keeping, and check-listing). 

 
Yonatan (2020) stated, in Indonesia, the birth of the Wedding Organizer and similar business entities is proof that 
marriage is a large-scale business field. The important role of the Wedding Organizer is like a hierarchical 

sequence. 
 
2.2 About Wedding Organizer 

 
Several studies related to the Wedding Organizer have been carried out, including the article written by Yuliani & 

Kosasi (2015), they found that the concept is the most important criterion in the decision making of a Wedding 
Organizer choice that is equal to 51%, continued with a 25% budget, 15% professionalism, and 9% reputation. 
Through this paper, Yuliani and Kosasi created a decision support system for choosing Wedding Organizer with 

the aim to help the bride and groom who will get married choose the right Wedding Organizer according to the 
needs and budget of the wedding provided. 
 

In addition, Sugiono & Astika (2018) in their article stated that Wedding Organizer has now developed into an 
industry that is quite attractive because Indonesia is facing demographic bonuses where more productive numbers 

compared to unproductive ones. An increasingly modern era requires people to be busiest working, especially in 
urban communities, so the existence of a Wedding Organizer is a solution for couples who work in preparing for 
their wedding. 

 
Followed by Merina (2019), she states that the implementation of marriage today is still not in accordance with 
sharia, such as the concept of standing parties, photo pre-wedding, excessive makeup, and clothing that does not 

cover genitals. So, departing from this phenomenon, there emerged a business in the world of marriage (Wedding 
Organizer) that carries a wedding party by an Islamic concept. The results is the interest of Islamic wedding party 

is at a moderate level where social media and subjective norms have a significant positive effect on the interest of 
wedding party. with the concept of sharia. 
 

2.3 Maqashid Sharia 
 

Syofyan (2014) explained, etymologically the sharia maqashid consists of two words, namely maqashid and 
sharia. maqashid is the plural form of maqshud which means intent or purpose. The sharia means the road to water, 

or can be said with the road to the source of life. 
 
The concept of sharia maqashid actually started from the time of Al-Juwani which was famous for Imam Haramain 

and by Imam Al-Ghazali then was compiled systematically by ushul fiqh expert in Maliki’s school from Granada 
(Spain), Al-Shatibi (2012). The concept was written in his famous book, al-muwwafaqat fi usul al ahkam (the 
Reconciliation of the Fundamentals of Islamic Law), especially in chapter II, wh ich he called the book al- 

maqashid. 
 
According to as-Syatibi, basically sharia is established to realize the benefit of the servant (mashalih al-‘ibad) 

both the world and the hereafter. This benefit is the sharia maqashid and is divided into three categories, namely 
dharuriyyat (primary rights), hajiyyat (secondary rights) and tahsiniyyat (supplementary rights). 
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Dharuriyyat is maintaining the needs that are essential for human life. There are five basic needs, namely: religion 
(al-din), soul (al-nafs), lineage (an-nasl), wealth (al-mal) and intellect (al-aql). While hajiyyat is a need that is not 
essential, but a need that can prevent people from the difficulties of their lives. Not maintained this need does not 

threaten the five basic human needs. And tahsiniyyat is a necessity that supports the improvement of human dignity 
in society and before his Lord in accordance with obedience. 
 

2.4 Sharia Index for Industial Practice 
 

Islamic Maqashid index is a measurement model of performance based on sharia objectives (Maqashid syariah). 
The maqashid al-shariah index is an index based on three visions, namely individual education (ta'dib al-fard), 
enforcement of justice (iqamah al-adl) and encouraging welfare (jalb al-maslahah) (Zahrah, 1958). 

 
Rusydiana & Firmansyah (2018) stated that the maqashid sharia index is one aspect in measuring that it can be 
said to be shariah compliant if it is in accordance with the shariah maqashid and through several stages. To produce 

Islamic maqashid index there are 3 (three) stages, namely: 
 

 Determine the Performance Ratio 
The first step that must be done is to determine the performance ratio that will be used based on data availability. 
 

 Determine the Performance Ratio 
The next stage is to perform multiplication operations between dimensions and performance ratios with each 
weight. Mathematically can be explained in the following models: 

 Educating Individuals 

 Enforce Justice 

 Producing Benefit 
 

 Calculating the Maqashid index 
The complete understanding of maqashid index is taken from the noble value of Islam (maqashid syariah) which is 
understood as the ultimate goal of sharia which promotes the values of well-being and benefits (jalb al masalih) 

also relieving suffering (dar al-mafasid). 
 

The maqashid index of sharia is understood as the ultimate goal of sharia which leads to the values of well- being 
and benefits and relieving suffering. The Islamic maqashid Index was developed by Abu Zahrah into 3 Sharia 
objectives, namely: 

 a. Tahdhib al-fard (Individual Education) 

 b. Iqamah al-‘adl (Embodiment of Justice) 

 c. Jalb al-maslahah (Community Welfare) 

 
3. METHODOLOGY 
 

3.1 Literature Review Method 
 
A literature review was a method which used to analyze critically or gathering a summaries with a relevant 

resources (Cronin, et al., 2008). Where the main purpose is updating a literature or establish a research basics to 
be used in further research (Ramdhani, et al., 2014). At this research, the using of this method is aimed to compile 

a basic theory of wedding organizer sharia index. The compilation will be reviewed from a religious and scientific 
resources. It is because the research is related to the religion existance. So, the using of religion sources is required 
at this compilation. Then, the compilation will be streghthened by a scientific literature. 

 
3.2 Descriptive Analysis 
 

Regarding to Loeb, et al. (2017), descriptives analysis a fundamental component of observation, question 
identification, hypotheses encogitation and examination to generate a new question, hypotheses or observation. 

Descriptive analysis is used for various purposes, such as describing the trend, create the new measure of a 
phenomenon, or even only to describe a samples of a study. 
 

Whilst, at this research, the use of this method is aim to create the new measure of a phenomenon. That is, after 
compiling an index with literature review method. The authors will elaborate the explanation of the index or 
indicators in a substantive form as implemented in Ibrahim, et al. (2019). 
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4. DISCUSSION 
 
The framework of the study that describes the performance measurement of sharia-based wedding organizers 

based on maqashid shariah theory. maqashid shariah theory used is the concept of maqashid shariah compiled by 
the author based on references from various sources. Based on this index, the performance measurement of 
wedding organizer is measured in terms of maqashid shariah or its sharia objectives which are translated into five 

goals and sixteen indicators. 
 

The first goal is to proctecting the religion divided into five indicators. Then the second goal, which is protecting 
the life or soul, is divided into four indicators. In the third goal, protecting the wealth divided into three indicators. 
In the fourth goal, protecting the intellect divided into two indicators. The fifth goal, which is to protecting the 

lineage, is divided into two indicators. The wedding organizer index table in accordance with sharia provisions 
can be seen in table 1 below. 
 

Table 1. Wedding organizer index  

No Goals Indicator Source 

 

 
1 

 

 
Protection of Religion 

(Al-Din) 

No jumble between men and women 

(seclusion) 

QS. Al-Ahzab, 33: 53 

No custom or tradition that replaces sharia Shahih Bukhari, 7: 6774 

No Pre-Wedding QS. Al-Isra', 17: 32 

Make-up artist has the same gender as the bridegroom Shahih Bukhari, 5: 4516 

Keep the prayer time QS. An-Nisa, 4: 103 

 
2 

 
Protection of Life or Soul 

(An-Nafs) 

No Standing Party Shahih Muslim no. 2024 

Modest clothes (according to sharia) QS. Al-Ahzab, 33: 59 

In collaboration with halal catering QS. An Nahl, 16: 114 

No excessive make-up (tabarruj) QS. Al-Ahzab, 33: 33 

 

3 

Protection of Wealth (Al-

maal) 

Using an Islamic bank account Qs. Ali Imran, 3: 130 

Providing package options QS. Al Isra, 17: 29-30 

Muamalah contract according to sharia QS. An Nisa, 4: 29 

 

4 

 

Protection of Intellect 
(Al-'aql) 

No music QS. Luqman, 31: 6-7 

Shahih Bukhari, 4: 3638 

No alcohol QS. Al-Baqarah, 2: 219 

QS. Al-Maidah, 5: 90-91 

 
5. 

Protection of Lineage 
(An-nasl) 

Only accept legal and official marriages. QS. Al Isra, 17: 32 

Not accepting MBA partners (Married by Accident) QS. An Nur, 24: 3 

 

Roles and tasks performed by sharia wedding organizers have been endeavored to comply with Islamic 
regulations, but there are still differences in activities and facilities with different Islamic principles between one 
wedding organizer and other wedding organizers, this is because there is no index that comprehensively discusses 

any indicators which must be fulfilled by a sharia wedding organizer. Therefore, the following is a classification 
of the index of sharia wedding organizer that has been prepared based on sharia maqashid and has a strong 

foundation from the Quran and Sunnah. 
 
4.1 Protection of Religion 

 
No Seclusion 
In terms of danger, of course seclusion has a great treatment that is to damage one's heart so that it is compelled to 

think about adultery and even do it. The danger of seclusion starts from the sight of the eye and then moves into a 
person's heart and heart is  very weak, while his lust always invites evil. Therefore, in a wedding for men and  
women should be placed in a separate place accompanied by a veil as a barrier so as not to cause mudharat. As 

mentioned in QS.Al-Ahzab, 33: 53. 
 

 
 

“O you who have believed, do not enter the houses of the Prophet except when you are permitted for a meal, 

without awaiting its readiness. But when you are invited, then enter; and when you have eaten, disperse without 
seeking to remain for conversation. Indeed, that [behaviour] was troubling the Prophet, and he is shy of 
[dismissing] you. But Allah is not shy of the truth. And when you ask [his wives] for something, ask them from 
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behind a partition. That is purer for your hearts and their hearts. And it is not [conceivable or lawful] for you to 
harm the Messenger of Allah or to marry his wives after him, ever. Indeed, that would be in the sight of Allah an  
enormity”. 

 
There is no custom or tradition that violates  sharia 
Islamic teachings and regulations must be higher than everything. Any events, ceremonies, and customs that are 

contrary to Islam must be abandoned and eliminated. Some Muslims in the way of marriage always elevate and 
flatter local customs, so that the Sunnah of the Prophet Saw is right and authentic they have been turned off and 

extinguished. Whereas the Sunnah of the Prophet Saw is the light in this  religion. 
 

 
 

"Doomsday will not occur until my umat take the path of the previous generation inch by inch, one by one. Then 
someone asked the Messenger of Allah SWT., Do they need it like Persia and Rome? He replied, who else then?"  
(Shahih Bukhari, 7: 6774). 

 
So in a Sharia Wedding Organizer does not accept customs in a marriage that violates Sharia such as customary 
dress that makes the bride and her companions or the bridegroom to show genitalia, show off hair, shoulders and 

other body parts to the audience, or ceremonies traditional ceremonies that are clearly shirk like the ceremony of 
stepping on an egg which is felt to bring blessing. Thus, the Sharia Wedding Organizer does not accept the 

existence of concepts, regulations, teachings, and procedures other than those in accordance with Islamic  
teachings. 
 

No Pre-Wedding 
Islam forbids twos between couples who are not yet halal. The pre-wedding photo in question is an intimate 

photo of the prospective husband and future wife that was carried out before the marriage contract. Pre-wedding 

photos are forbidden because when taking pictures, they don't have any ties. That is not justified in Islamic law. In 
a pre-wedding, for the bride and groom is forbidden because in making the photo is done accompanied by the 

existence of seclusion. While the work of a pre wedding photographer is also forbidden because it is considered 
to show a willingness to disobey. Allah explains in His Word QS. Al-Isra, 17: 32 

 

 
 

“And do not approach unlawful sexual intercourse. Indeed, it is ever an immorality and is evil as a way”. 
 
In this verse Allah forbids His servant to commit adultery and approach him. Likewise, it is not permissible to 

attack the things that are approaching and encouraging adultery, including here are the twos when pre-wedding 
photos. Thus, it should be in a Sharia Wedding Organizer to negate a pre-wedding so as not to fall into 
disobedience. 

 
Make-up artist has the same gender as the bridegroom 

It is forbidden for a man to touch a woman who is not his mahram. Vice versa, a woman should not touch a man 
who is not his mahram. 

 

 
 

“Ibn Abbas ra. said; I once participated in the 'Eid Al-Fithri Prayers with the Prophet saw, Abu Bakr, Umar and 
Utsman, then all prayed before the khutbah. And after prayer, then they deliver the sermon. When the Prophet saw 
came down, then I saw when he ordered with his hands that the men sit. And after that, he walked accompanied  

Bilal past them until he reached the place where the women are. Then he read: “O Prophet, if the women of faith 
come to you to pledge to obey that they will not associate anything with God, do not steal, do not  commit adultery, 

and will not kill their children, and will not do lies ... "(QS. Al-Mumtahanah 12). Until he finished reading the 
whole verse. After that he said: "You are all above that promise." Then one of the women answered, Yes, O 
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Messenger of Allah. While the others are silent. Al Hasan does not know who this woman is. Eventually the women 
gave alms, while Bilal spread his clothes, while they threw their bracelets and rings into Bilal's clothes (Shahih 
Bukhari, 5: 4516). 

 
Based on it, Touches of the opposite sex who are not permitted by Islamic teachings are not justified. Therefore, the 
Sharia Wedding Organizer must provide the same makeup artist as the women for the bride and the man for the 

groom. 
 

Keep the prayer time 

 
"And when you have completed the prayer, remember Allah standing, sitting, or [lying] on your sides. But when you 

become secure, re-establish [regular] prayer. Indeed, prayer has been decreed upon the believers a decree of 
specified times. ". (QS. An-Nisa, 4: 103) 

 
Included in the marriage ceremony are the bride and groom neglecting the five daily obligatory pray. It is 
unfortunate, most Muslims are neglected in the obligatory prayer when they do a wedding reception. The number 

of guests, make-up that sticks to the face or wedding dress worn should not prevent to pray at the beginning of 
time. Sharia Wedding Organizer will provide a reminder time and invite the bride and groom, family and invited 
guests to pray first and then continue the wedding. 

 
4.2 Protection of Life or Soul 

 
No Standing Party 
Standing party is eating or drinking while standing which is usually found in a wedding. Eating and drinking while 

standing is prohibited in Islam. 

 
The Prophet Saw really forbade from drinking while standing (Shahih Muslim, [37] Book of Drinks: 3771) 
 

Sharia Wedding Organizer will provide a seat in accordance with the number of invited guests who have been 
predetermined, but to ensure or estimate the number of invited guests who are present the bride and groom should  

choose to make the Sharia Wedding Organizer provide more seats in case the extra invited guests avoid guests 
invitation to eat and drink while standing. 
 

Modest clothes (according to shariah) 
In the prospective bride must wear Islamic clothes that cover the shape of the curves of her body, also veil and 
complete with and feet. This is the command of Allah in his word QS. Al-Ahzab, 33: 59. 

 
“O Prophet, tell your wives and your daughters and the women of the believers to bring down over themselves 
[part] of their outer garments. That is more suitables that they will be known and not be abused. And ever is Allah 
Forgiving and Merciful.” 

 
In collaboration with halal catering 
Sharia Wedding Organizer must ensure that the catering used is halal catering, because this is very important. As 

Allah commands His people to eat halal food again both in QS. An-Nahl, 16: 114 
 

 
“Then eat of what Allah has provided for you [which is] lawful and good. And be grateful for the favor of Allah, if 
it is [indeed] Him that you worship”. 
 

No excessive make-up (tabarruj) 
In addition to providing similar makeup, ornate procedures must be in accordance with the guidance of shar'i, do 

not resemble infidel women, do not change God's creation and do not resemble men. As explained in the word of 
God in the QS. Al-Ahzab, 33: 
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“And abide in your houses and do not display yourselves as [was] the display of the former times of ignorance. 
And establish prayer and give zakat and obey Allah and His Messenger. Allah intends only to remove from you the 

impurity [of sin], O people of the [Prophet's] household, and to purify you with [extensive] purification”. 
As for wearing false eyelashes are included fraud and including changing God's creation. Just like pulling or 
shaving the eyebrows to tidy up is included in the hadith ban on shaving the eyebrows in general. Including tabarruj 

wearing hijab or clothing that depicts (shape) the body even though the fabric is not thin, such as the hijab or tight 
clothing worn by many women today, so clearly illustrated their posture and limbs. 
 

4.3 Protection of Wealth 
 

Using an Islamic bank account 
The purpose of transactions carried out using Islamic accounts is to ensure that the assets received originate from 
halal assets. Although it does not guarantee certainty, but it becomes an endeavor to be free from conventional 

banks, which is certainly the torment that occurs therein. As Allah has forbidden in QS. Al-Imran, 3: 130. 

 
“O you who have believed, do not consume usury, doubled and multiplied, but fear Allah that you may be 
successful.” 

 
Providing package options 
The purpose of providing package options here is to avoid burdensome for prospective customers who want to 

use Sharia Wedding Organizer at a cost that is not burdensome with the various package options available, so 
Sharia Wedding Organizer can not only be used by capable people. 

 
“And do not make your hand [as] chained to your neck or extend it completely and [thereby] become blamed and 

insolvent. Indeed, your Lord extends provision for whom He wills and restricts [it]. Indeed He is ever, concerning 
His servants, Acquanted and Seeing.” (QS. Al-Isra, 17: 29-30) 
 

Muamalat contract according to sharia 
Using a contract that is clearly in accordance with sharia is one form of efforts to achieve halal fortune. Allah 
mention in QS. An-Nisa, 4: 29. 

 
“O you who have believed, do not consume one another's wealth unjustly but only [in lawful] business by mutual 
consent. And do not kill yourselves [or one another]. Indeed, Allah is to you ever Merciful.” 
 

Every transaction made by several parties who are directly bound to the Sharia Wedding Organizer must use a 
clear agreement in accordance with the Sharia, so that no party is wronged with each other, in order to achieve a 
blessed business and get the blessing of Allah Swt. 

 
4.4 Protection of Intellect 

 
No music 
Another crime in marriage is the presence of music, whether in the form of musical instruments, songs or songs or 

entertainment stage. Music in the Islamic view is haram, because in fact songs and songs cause hypocrisy in the 
heart and make sense corrupted. Allah Swt mentioned in QS.Luqman, 31: 6-7. 
 

 
“And of the people is he who buys the amusement of speech to mislead [others] from the way of Allah without 

knowledge and who takes it in ridicule. Those will have a humiliating punishment”.  
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"One time, the Prophet saw and entered when I was married. Then he sat on my bed, as you sat from me. Then the 

female slaves hit the tambourine and remembered the privileges of soldiers who died during the Battle of Badr. 
Then one of them also said: And in our midst there is a Prophet, who knows what will happen tomorrow. So he 

said: Leave this phrase, and say what you want to say" (Shahih Bukhari, 4: 3638). 

 
No Alcohol 

Keep your mind by not providing drinks that can be intoxicating in a wedding. In addition to the effects it can 
bring to mind, it is clear that the forbidden Allah has conveyed in QS. Al-Maidah, 5: 91. 

 
“Satan only wants to cause between you animosity and hatred through intoxicantsand gambling and to avert you 
from the remembrance of Allah and from prayer. So will you not desist?” 

 
4.5 Protection of Lineage 

 
Only accept legal and official marriages 

 
“And do not approach unlawful sexual intercourse. Indeed, it is ever an immorality and is evil as a way.” (Surat 

Al-Isra, 17: 32) 
 
Sharia Wedding Organizer will ensure that prospective customers who will use their services are free from 

unauthorized marriages or adultery. By asking that prospective customers show official proof or marriage 
certificate. Thus, we can be sure that marriage originates from a legal marriage. 

 
Not accepting MBA partners (Married by Accident) 
Sharia Wedding Organizer does not accept couples who come from marriages that are carried out due to pregnancy 

out of wedlock, or what is currently known as married by accident. Sharia Wedding Organizer will ensure that 
every prospect comes from a marriage blessed by Allah Swt as mentioned in QS. An-Nur, 24: 3 

 
“The fornicator does not marry except a [female] fornicator or polytheist, and none marries her except a 
fornicator or a polytheist, and that has been made unlawful to the believers.” 

 
5. CLOSING STATEMENT 

 
5.1 Conclusion 
 

The findings is, there are sixteen indexs that can be used to measure a shariahness of wedding organizer which 
based on five maqashid shariah indicators. And the result was (1) no seclusion, (2) no tradition that replaces sharia, 
(3) no pre-wedding, (4) make-up artist has the same gender as the bridegroom and keep the prayer time, (5) no 

standing party, (6) modest clothes (according to sharia), (7) in collaboration with halal catering, (8) no excessive 
make-up (tabarruj), (9) using an Islamic bank account, providing package options, (10) contract according to 

sharia, (11) no music, (12) no alcohol, (13) only accept legal, and (14) unwed pregnancy. 
 
5.2 Implication 

 
Each of indicators regard to Al-Quran and the Hadith. Means, it is accordance to Islamic law. And the indexs will 
be used to measure a sharianess of wedding organizer. So, it is recommended to wedding organizers to prove the 

shariahness the business based on this indicators. Because it can prove the shariah status of the wedding organizers. 
But, the study has limitations on the compilation of indices to measure the wedding organizer's willingness. So 

that, the further research is required to develop this research by different methods. Where, a further researachers can 
measure the shariahness of wedding organizers which claim a shariah status based on the indexs. It is required to 
ensure that, there is no fraud claim of this status. Besides it, the further research can streghtening the theory of an 

index by an opinion of the expert. 
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Abstract 

 

Global Islamic finance industry consists of four main markets; banking, sukuk, takaful and Islamic funds. Among 
all the markets, takaful is provide significant element to the Islamic finance industry. The takaful performance is 

important indicator to evaluate the effectiveness of the industry and shows how the industry counters to the 
challenges and help their businesses survive. The purpose of this study is to analyse the performance of 11 family 
takaful operators in Malaysia for the period 2013 to 2018. There are five operational specific factors (OSF) tested 

in this study which are size, capital, premium growth, underwriting risk and expense ratio. This study use a panel 
data analysis to analyze the data obtained from family takaful operator’s financial statements. The findings show 
that the performance of family takaful operators was affected by four types of OSFs which are size, capital, 

underwriting risk and expense ratio, while premium growth was found have no impact to the performance of family 
takaful operators. The capital which is having a greater impact from other OSFs on the performance of family 
takaful operators in Malaysia. From these results, it is recommended that the family takaful operators should 

control and manage properly their capital in order to increase companies’ performance and stabilize their financial 
system. 

 
Keywords: Performance, Family Takaful operators, operational specific factor. 
 

 
1.0 INTRODUCTION 
 

An important element in the financial services sector such as takaful and insurance industry is performance. It is 
important indicator to evaluate the effectiveness of the industry, how does the industry counter to the challenges 

and which companies are going to survive their businesses. In addition, the Malaysian financial system’s  landscape 
has experienced major structural changes through the era of globalisation with numerous liberalism measures 

popularized over the last century. Such conditions are likely to affect the insurance industry's performance. 
According to Mwangi and Iraya (2014), performance is an indicator of an institution’s income, and profitability 
as proofed by the growth in the organization’s share value. The performance is used to measure the efficiency of 

an assets used by entities to generating profits. It will give the indication of the management level in managing the 
assets. High level performance is important to company because would increase confident level of an investors to 
make investments that would generate the company's profit (Heikal, Khaddafi and Ummah 2014). 

 
1.2 Overview of Family Takaful industry in Malaysia. 

 
Takaful is an Islamic Insurance based on Islamic principles which accordance with Shariah rules. Sudan and Saudi 
Arabia was the pioneer of the takaful industry in the late year of 1970s (Abduh, Omar and Tarmizi, 2012). The 

takaful industry began in Malaysia in the early 1980s as a response to Muslims' needs to have an alternative to 
conventional insurance at that time. A committee has been set up by the Malaysian government to examine the 
possibility of forming an Islamic insurance company in Malaysia in 1982. As a result, Takaful Act was enacted in 

Malaysia in 1984 and Syarikat Takaful Malaysia Berhad became the first takaful operator in Malaysia in November 
1984 (Lim, Idris & Carissa, 2010). 

 
According to BNM (2019), presently, there are 11th family Takaful operators registered in Malaysia including 
AIA Public Takaful Berhad, Ammetlife Takaful Berhad, Great Eastern Takaful Berhad, Etiqa Family Takaful 

Berhad, Zurich Takaful Berhad, Syarikat Takaful Malaysia Keluarga Berhad and Takaful Ikhlas Family Berhad. 
Hong Leong MSIG Takaful, FWD Takaful Berhad (formely known as HSBC Amanah Takaful), Prudential BSN 
Takaful Berhad, and Sun Life Malaysia Takaful Berhad (formely known as MAA Takaful). In November 2002, 
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the Malaysian Takaful Association (MTA) is established under the Malaysian Societies Act of 1966 and their main 
functions as a supervise self-regulation entity to promote and protect the interests of Takaful operators industry in 
Malaysia. 

 
In Malaysia, Takaful industry has been regulated under the Islamic Financial Services Act 2013 (IFSA 2013). This 
Act had replaced the previous law regulating the takaful namely Takaful Act 1984. An important change brought 

for takaful industry by enacted of IFSA was the split licenses of insurance and takaful entities for their life/family 
and general businesses in order to improve the administration of general and family business operations in Malaysia. 

According to Bank Negara Malaysia (BNM, 2019), the IFSA 2013 is an initiatives to streamline the laws  
governing the conduct and oversight of financial institutions in Malaysia to make sure that this laws tends to be 
significant and efficient in maintaining the performance of industry, encourage sustainable growth of industry and 

provide sufficient insured’s protection (Thajudeen, 2015). The reason for the decoupling of Takaful industry 
specifically to push them into a new level of maturity, and at the same time, the takaful operators can participate 
in strategic alliances and partnerships to meet the higher capital requirements. Besides that, the takaful business 

can concentrate all the resources on improving performance of a specific line of business. It can also provide 
opportunity for new takaful industry players to be more competitive to their counterpart conventional insurance 

industry (Thajudeen, 2015). 
 

Table 1.1: Profits of family takaful operators in Malaysia.  

 
 
Table 1.1 shows the amount of excess income over outgo or profits of family takaful operators in Malaysia. Its 

shows that the profit recorded by family takaful operators in 2014 was RM2,116 million and decreased to RM1, 
671.5 million in 2015, however, in 2016, profits rose back to 2,009.6 million and continued to increase to RM2, 

526.5 million during the year 2017. However, in 2018, it recorded a decrease to 2,171.6 million. It can be concluded 
that takaful industries shows a decline trend in profitability for 2018. 
 

Behind the trend of increasing and decreasing of family takaful operator’s performance, there are several factors 
that influence the result of this trend. Therefore, the operational specific factors that impacted the performance of 
the takaful in Malaysia needs to be analysed to investigate which factors that gave impact to performance of Family 

takaful operator in generating a profit especially after new Act of IFSA 2013 has been enacted as well as to 
investigate whether the enforcement of this new Act would give impact and improving the performance of takaful 

or not. 
 
2.0 LITERATURE REVIEW 

 
2.1 CARAMEL framework model 
 

Financial Soundness Indicators (FSI) is used for insurance industry are known as CARAMELS. CARAMELS are 
stands for Capital adequacy, Asset quality, Reinsurance, Adequacy of claims and actuarial, Management 

soundness, Earnings and profitability, Liquidity and Sensitivity to market risk. This framework was commonly 
used in insurance industry and has displayed an excellent outcome in the assessment of insurance industry’s 
financial soundness. (Smajla, 2014). 

 
This framework has been design in IMF-Background paper by Das, Davies and Podpiera, (2003) and the paper 
also proposes CARAMELS framework as a set of crucial factors that to be used for monitor the insurance 

companies’ financial soundness and the insurance industry itself. 
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4 

Table 2.1: The variable used related to CARAMELS framework model.  

 
 
2.2 Profitability 

 
According to Abduh, Omar and Tarmizi (2012) there are various ways to evaluate the performance of Takaful 
operators. One of the most commonly used is to look at company profits. Generally, the performance of insurance 

industry can be estimated by measuring their profitability, which is an indicator of business’ successful and it 
represent the financial performance (Mazviona, Dube, & Sakahuhwa, 2017). 

 
Thus, this study will evaluate the performance of family Takaful operator and life insurance companies which is 
referring the profitability as a variable that attributable to the financial performance. Profitability is the key goal 

of financial management which is to optimise the interests of the owners. Without profitability the firm may not 
endure in the long term. According to Borlena and Achim (2010), it is well known in the financial literature that 
profitability is the main goal of any corporation and that is the best measure of performance. 

 
2.3 Size 

 
The company’s size can be represented by several parameters including volume of workers, how many branches 
established or total assets. Malik (2011), Omondi and Muturi (2013), Al-Shami, (2013), Burca and Batrinca (2014) 

and Çekrezi (2015) are among of researchers in related field that used the total assets of companies as a parameters 
of size. Size of firm is deemed to be important variable as it indicates that bigger firm are running well in the 
industry, operating at an economical scale then enjoying higher profit (Flamini, McDonald, & Schumacher,2015). 

 
According to P. Hardwick (1997), the large insurance companies are better than small insurance company as they 

can attain operational cost efficiencies via increased production, cost savings in product innovation and process 
development. A positive correlation between the size of the companies’ financial performance is intended since 
the large companies have more fund, greater diversification of risk and better expenses management of 

expenditures. 
 
2.4 Capital 

 
According to Wani and Dar (2015), Capital is referred as a good indicator of financial robustness of insurance 
company. An adequate capitalisation is important to preserve policyholder and encourage the robustness and 

effectiveness of financial system. It implies whether the insurer has enough capital to digest the losses resulting 
from the claims. Capital is most used by the researcher as among the factors that influenced the insurer’s 

profitability as it shows the financial strength of the insurer. A positive correlation between the capital and insurers’ 
profitability is intended, since a better equity’s flow could leads to better financial stability and create opportunity 
to expand the businesses. 

 
Berhe and Kaur (2017) stated that the capital adequacy is expressed by ratio of equity to asset. Capital adequacy 
is representing the companies’ financial stability and the capability of company to survive in the market for long 

term period. The impact of greater capital adequacy leads to soundness financial that can attract more policyholder. 
In other words, in times of failure or bankruptcy, insurance companies with higher assets presumed to be secure. 

Otherwise, the greater insurers ' equity to asset ratio, the lesser the risk faced, which could attributes to increase 
their loan price. Consequently, insurers will have lower cost of funding. Furthermore, companies with greater 
equity to asset ratio will have less demand to raise funds from external sources. 

 
2.5 Premium growth 
 

Empirical evidences reveal that a quick increase in volume of premium is one of the causes of insolvency of 
insurance companies (Kim, Anderson, Amburgey, & Hickman, 1995). Insurance companies having more assets 

have higher opportunity of becoming profitable (Ullah, Faisal, & Zuhra, 2016). However, too concerned with 
development may result to structure destruction as other critical goals can be overlooked (Meshari & Aemiro 
2013). 
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According to Lire and Tegegn (2016), premium growth is a proxy to imply the market potential’s rate. This means 
that insurance companies have a better chance of being competitive over the years. This occurs if they earn revenue 
from the premium received if undue advertising attention is given to increasing premiums with a proportionate 

allocation of resources to control their investment portfolios. 
 
2.6 Underwriting risk 

 
According to Adams and Buckle (2003) underwriting risk highlights the efficacy of the underwriters and represents 

the adequacy of the underwriting quality of the insurers. Fama and Jensen (1983) argued that an insurer need to 
have more stable cash flows if they engaged in risky activities compared to company that averse to risk taking. 
Therefore, all of companies in insurance industry is expected an inverse relationship of underwriting risk towards 

financial performance because when taking too much underwriting risk, it could increase the cost and give an 
impact to the stability of company. 
 

Clear underwriting guidelines are essential to the financial performance of insurers. The risk of underwriting 
depends on the life insurers ' risk appetite (Wani & Dar 2015). Besides that, Santomero and Babble (1997) 

described that clear guidelines of underwriting are essential to the success of an insurance company including 
optimal reliable risk estimation and appropriate exposure pricing. Most of companies should seek the acceptance 
at standard rates of a large majority of risks, but always implement adjusted premiums that considered of loss 

experience and other risk factors that do not follow uniform requirements. 
 
2.7 Expense ratio 

 
According to Kramaric, Miletic and Pavic (2017), expense ratio is an operating expense ratio to gross net premium 

rate. In other words, its measures the amount of earned premium rate to be charged by an insurance company to 
cover the costs generated in the business. The goal of each ins urance company is to increase premiums while at 
the same time decreasing expenses. Higher operating cost have a significant effect on the income of insurance 

companies, therefore negative influence of this variable is  expected. 
 
Rating (2016) stated that the expenditure ratio reflects insurance operations' efficiency. An insurance companies’ 

expense ratio would be evaluated by business class, along with the same pattern. Tomar and Sainy (2019) explained 
that the expense ratio can be calculated by the ratio of management’s expenses to gross direct premium which 

reveals how much level of income is being utilized for expenses on management. 
 
3. METHODOLOGY 

 
3.1 Theoretical Framework 
 

Figure 3.1: Theoretical Framework of study 

 

The research framework shows in Figure 3.1 is based on literature review as stated in previous studies. It would 
give a clear picture of the variables used in this study that related to performance of family takaful operators in 

Malaysia. Performance in this study is proxy by profitability and was used as the dependent variable. Five 
independent variables are used in this study that representing operational specific factor (OSF) which are size, 

capital, premium growth, underwriting risk and expense ratio. 
 

INDEPENDENT VARIABLES DEPENDENT VARIABLE 

Size 

Capital Premium 

growth Profitability 

(ROA) 

Underwriting risk 

Expenses ratio 
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3.2 Hypotesis 
 

Table 3.1 : Summary of hypothesis 

 
 

3.3 Variables’ Measurement 

 
Table 3.2 : Summary of the Variables’ Measurement used in the Study.  

 
   
4.0 RESULTS AND DISCUSSION 
 

4.1. Descriptive Statistics 

 
Table 4.1: Descriptive statistics of the variables for Family Takaful operators.  

Variable Obs Mean Std. Dev. Mi
n 

Max 

ROA 66 0.399 3.008 -10.820 7.940 

Size 66 14.712 1.761 12.000 19.00 

Capital 66 0.159 0.100 0.074 0.658 

 
Premium Growth 66 2.205 16.268 -0.318 132.314 

Underwriting risk 66 2.259 1.702 0.490 8.870 

Expense ratio 66 0.435 0.115 0.207 0.753 

 

Table 4.1 shows the descriptive statistics of six variables which are ROA, Size, Premium growth, expense ratio, 
capital and underwriting risk of 11 Family Takaful operators in Malaysia for six years. So there are 66 observations 

for this study. As we can see the result above, the mean value of ROA is 0.399 and the standard deviation is 3.0078. 
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The maximum value of ROA is 7.940, while the minimum value is -10.820. This shows that the profitability of 
Family Takaful operators can be either generated or degenerated from their assets. 
 

The mean value of Family takaful operator size ((lnTA) is 14.712 and the standard deviation is 1.761 whereas the 
maximum value of takaful operator Size is 19 while the minimum value is 12. Besides that, the mean value for 
Family takaful operator’s capital is 0.159 and the standard deviation is 0.100. Capital has a maximum value of 

0.658 and minimum value of 0.074. For Family takaful operator Premium growth the mean value is 2.205 and the 
standard deviation is 16.268 whereas the maximum value of Family takaful operator premium growth is 132.314 

while the  minimum value  is  -0.318.  Otherwise,  the  mean value of Family takaful operator’s underwriting risk 
2.259 and the standard deviation is 1.702. The maximum and minimum value for underwriting risk are 8.870 and 
0.490 respectively. Lastly, the mean of expense ratio is 0.435 while the standard deviation is 0.115. The maximum 

and minimum value of expense ratio are 0.753 and 0.207 respectively. 
 
4.2 Panel Data Test Analysis 

 
Table 4.2: Hausman Test for family takaful operators.  

 
Table 4.2 shows the Hausman test is employed to decide between fixed or random effects and most suitable for 
the model in this study. The family takaful operators result of Hausman test recorded chi-square score at 0.0000 
(p<0.01) which meet the asymptotic assumption so reject the null hypothesis, it is conclued that the fixed effect is 

selected for this study. Similarly to life insurance companies’ Hausman test recorded the chi-squares score at 
0.0000 (p>0.01). The test also meet the asymptotic assumptions and reject the the null hypothesis as well and 

concluded that fixed effects model is most appropriate model for this study. 
 
4.2 Fixed Effect Regression Model Analysis  

 
Table 4.3: Regression Analysis for Family Takaful operators 

 Coefficient Std. 

Error 

p-

value 

Size -0.621** (0.188) 0.002 

Capital -9.764* (4.405) 0.034 
Premium Growth -0.003 (0.025) 0.898 
Underwriting risk -0.357* (0.201) 0.080 

Expense ratio -7.870* (2.771) 0.006 
Intercept (baseline) 15.329*** (3.198) 0.000 
R-squared = 0.4012  

Adjusted R-squared = 0.3513 

F-statistic = 8.04 

N = 66 

Statistical significance: ***<0.01, **<0.05, *<0.10 
 

Table 4.3 shows the family takaful operators’ regression analysis of ROA by using Fixed Effect (FE) model. The 
table shows the ROA as the dependent variables and family takaful operator’s size, premium growth, expense 
ratio, capital and underwriting risk as independent variable. This model has the high good of fitness among the 

variables with R-squared 0.4012 which means the proportion of ROA is explained by the independent variables at 
40.12%. 

 
Based on the result provided, there are four independent variables that have significant relationship with dependent 
variable which are size, capital, underwriting risk and expense ratio. Size has negative coefficient which is -0.621 

at 0.002 significant level with standard error of 0.188. The capital also shows the negative coefficient of -9.764 at 
0.03 significant level with standard error of 4.405. Same result shows by underwriting risk variable with negative 
coefficient of -0.357 at 0.80 significant level with standard error of 0.201. Expense ratio also has negative 

coefficient which is -7.870 at 0.006 significant level with standard error 2.771. 
 

There is one independent variables that show insignificant relationship and has a negative coefficient with ROA 
which is premium growth and. Thus, the researcher develops the multiple linear regression equation as below to 
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interpret the model. 
 

𝑅𝑂𝐴𝑖𝑡 = 15.329 − 0.621𝑆𝐼𝑍𝐸𝑖𝑡 − 9.764𝐶𝐴𝑃𝑖𝑡 − 0.003𝑃𝐺𝑖𝑡 − 0.357𝑈𝑅𝑖𝑡 − 7.87𝐸𝑅𝑖𝑡 + 𝜇𝑖𝑡 
 

From the equation above, it can be explained that, one unit of size increase contributes to decrease of 0.621 units 

of profitability. Otherwise, increasing of one unit of Capital will contribute to the decreasing of 9.764 units of 
profitability. Besides that, one unit premium growth increase, contributes to decrease of 0.003 units of profitability 

and when one unit of underwriting risk increases, the profitability will decrease by 0.357 units. The result also 
reveals that, when one unit of expense ratio increase would contribute to decrease of 7.87 units of profitability. 
 

From the analysis, the most influential determinants of operational specific factors for family takaful operators 
that give an impact towards the profitability are capital followed by expense ratio, size, underwriting risk and 
premium growth. 

 
5.0 CONCLUSION AND RECOMMENDATION 

 
5.1 Relationship between operational specific factors (OSF) and profitability of family takaful operator 
 

5.1.1 Size and Profitability 
 
The result from the analysis that has been done used Fixed Effect method shows that. Size has significant 

connection with profitability for family takaful operator in Malaysia. Therefore, in this study, the researcher fails 
to reject the first hypothesis𝐻𝑎1. The coefficient of the size showed the negative relationship towards profitability. 

It is aligning with study done by Ullah, Faisal and Zuhra (2016) which stated that the size can be negative correlated 
for financial institutions due to the bureaucratic processes, agency cost and inflexibility. Moreover, the bigger 
company tends to have the higher ratio of losses provision to maintain their total assets. This would give the 

negative impact towards profitability 
 

5.1.2 Capital and Profitability 
 
Capital is one of the factors that being discussed before as the significant determinant of profitability. From the 

findings above, this determinant shows significant relationship between them. Therefore, the researcher fails to 
reject the second hypothesis, 𝐻𝑎2. It shows the negative effect to profitability. This negative impact to profitability 

could indicate that the profitability will decrease when the capital is increase. This result supported the previous 
studies done by Bawa and Chatta (2013) and Yero (2015). The negative significant correlation may be due to 
unstable market condition, therefore it is recommended that family takaful operators make an effort to be prudent 

when raising capital. 
 
5.1.3 Premium growth and Profitability 

 
The analysis result for premium growth and profitability relationship for family takaful operator in Malaysia was 

insignificant and shows negative result. Therefore, the researcher rejects the third hypothesis, 𝐻𝑎3. The study 

shows that premium growth has no effect to the profitability for takaful industries. This is in line with some 
previous studies, which the premium growth is not significant with profitability by Mehari and Aemiro (2013), 

Mwangi and Iraya (2014), Lee (2014), Ullah, Faisal and Zuhra (2016) and Cheng and Wong (2004). Generally, 
Premium growth tests the penetration level of the industry. Being too focused on premium growth can lead to self- 

destruction as it would be possible to ignore other important goals. (Kim, Anderson, Amburgey & Hickman, 1995) 
 
5.1.4 Underwriting Risk and Profitability 

 
The analysis of correlation between underwriting risk and profitability for family takaful operators shows that 
there is significant correlation between the underwriting risk and profitability. Thus the researcher failed to rejects 

the fourth hypothesis, 𝐻𝑎5. For family takaful operator the result shows negative relationship between them. The 

result is aligning with previous studies done by Ullah, Faisal and Zuhra (2016), Lire and Tegegn (2016). The 

negative results indicate that low risk of underwriting has a positive effect on profitability. Lire and Tegegn (2016) 
concluded that underwriting risk has a negative impact on the profitability of the insurer, because taking an 
excessive risk of underwriting can affect the sustainability of the business through higher costs. 

 
5.1.5 Expense ratio and Profitability 
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Based on the result, the expense ratio shows the significant correlation with profitability for family takaful 
operator. Therefore, the researcher fails to reject the fifth hypothesis, 𝐻𝑎5. The relationship result also shows 

negative coefficient that indicates that expense ratio would give a negative impact towards family takaful 

operator’s profitability as per expected before. This result supported the previous research done by Mwangi and  
Iraya (2014) that concluded that the low expenses ratio produce positive effect on profitability. Thus, the results 

suggesting to reduce expenses of the firm in order to increase the profitability of firm through organized the 
companies’ expenses effectively by management to earn higher returns than competitors (Hardwick, 1997). 
 

5.2 Limitation and recommendations of Study 
 
Based on above findings, we can see that the operational specific factors (OSF) that gave most impact towards 

profitability that being proxy of determinant of performance for family takaful operators is capital. It is important 
for the organization of family takaful operator to concern about their capital management in order to strengthen 

their capital since this could enable them to resist financial crises as well as to ensure safety to the customers in 
times of economic instability and crisis. The researcher also recommends family takaful operators to increase their 
capital structure by increasing the equity of the company. It is because, the willingness of the shareholders to invest 

in the company will contribute to the higher profitability. Otherwise, the resilience of the capital structure will 
enhance its risk-taking capacity and strengthen its funding capacity, and eventually lead to increased profitability. 
 

Besides that, Family takaful operators should concern about their operational specific factors (OSF) that tested and 
had significant relationship towards profitability in this study such as size, expense ratio and underwriting risk. 

They need to measure, manage and control such factors that give an impact towards profitability in order to 
maintain and increase their profitability as well as their performance. 
 

As a recommendation to the future research, the future researcher is advised to increase the time period of study 
which is more than six years. Besides that, they maybe can try to do a comparative research among the general 
takaful operators and general insurance company to test on their businesses. Future researcher may also do a 

comparison analysis towards local and foreign takaful operators and insurance companies in Malaysia. Other than 
that, the researcher also recommends to add more variables in future studies regarding the operator’s specific 

factors (OSF) that will balance the whole management of the takaful such as the liquidity, investment yield, and 
leverage ratio. At the same time maybe the determinant factor could be included the macroeconomics factors such 
as Gross Domestic Product (GDP), inflation rate, and Price Index (CPI). 

 
5.3 Conclusion 
 

This study, presented the evidential investigation on the performance of 11 family takaful operators conducted 
using a panel data set over the period of 2013 to 2018. The main objective in this research is to determine the 

relationship between operational specific factors (OSF) and profitability of family takaful operator in Malaysia. 
Based on results of Fixed Effect Model regression analysis revealed that companies’ size, capital, underwriting 
risk and expense ratio were statistically significant to profitability of family takaful operators, while premium 

growth and were negatively related to performance (ROA). Besides that, others objective is to investigate the most 
influenced of operational specific factors (OSF) towards profitability of family takaful operators in Malaysia and 
the result shows that the capital is the most operational specific factor that influence or gave most impact towards 

profitability for family takaful operator and in Malaysia. 
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Abstract   
 

Zakat is one of the important instruments in the economics of Muslims. Islam has laid down clear rules and 
regulations on zakat which is a religious obligation. The purpose of this study to examine the awareness towards 

zakat obligation among university students. The aim of this study is to investigate how independent variable which 
is contained of religiosity, knowledge, attitude, medium promotion, influenced the awareness towards zakat 
obligation. Besides, this study also trying to determine the relationship between all the variables mentioned. There 

are 365 respondents involved in this study while the test conducted are analysis descriptive correlation and 
regression. The findings indicated that there a positive and significant relationship between religiosity, knowledge, 
attitude, medium promotion and awareness towards zakat obligation. The multiple regression analysis also found 

that religiosity, knowledge, attitude, medium promotion is influenced and have its own impacts towards the 
awareness on zakat obligation among university students.  

 
Keywords: Zakat, Awareness, Religiosity, Knowledge, Attitude, Medium Promotion  
 

 
1.0 INTRODUCTION  

 
Islamic Financial Planning is an integral part of individual life as a prudent financial management and it that can 
help alleviate the financial burden as well as ease human life in this world. The meaning of Muslims ' life is to 

elevate the desire of Muslims needed not only to pursue material gratification but also to inquire about Allah 
Almighty’s grant for success in this world and hereafter. We need to enter Islam as a whole as a Muslim, therefore, 
Muslims are encouraged and planned their lives prudently and financially to accomplish the goal of Shariah in the 

community, business and finance that lead to success and happiness in life. In Surah Yusuf (verses 47-48), Allah 
Almighty emphasized the crucial of great financial planning whereby people must keep and preserve their wealth 

within seven years of good harvest and be prepared for seven terrible years. Therefore, Shariah decisions must be 
adhered to and followed during the whole the process. The essence of Islamic financial planning is a good plan to 
meet individual goals through. 

 
According to Abdullah and Junaina (2013), financial planning is essential in basic daily life of individuals and 
their families and financial management awareness from the beginning is best for the future. The concept of 

Islamic financial planning emphasizes the ultimate goal not only to stop from the practical side but to continue to 
the Hereafter with an eternal reward. Islamic financial planning is including Islamic income, Islamic expenditure, 

debt management, protection (risk management) in Islamic, investment, zakat, alms, charity, and waqf.  
 
The concepts of zakat can play an important role in the comprehensive Islamic Financial Planning framework. 

Zakat, being the third pillar of Islam, is an essential aspect of individual in financial planning. In addition, zakat 
is a responsibility of the worship of property which is imposed on mankind through the word of Allah SWT in the 
Quran, and is explained in more detail through the hadith of Prophet Muhammad SAW: And establish prayer and 

give zakah, and whatever good you put forward for yourselves-you will find it will Allah. Indeed, Allah of what 
you do, is Seeing. [Al-Baqarah 2: 110] In above verse of the Quran, Allah clearly told to Muslims to issue zakat 

as obligatory worship such as prayer. Zakat plays the important roles in the Muslim community covering various 
aspects such as economics, education, law and others.  
 

1.2  Problem Statement 
Paying zakat or not paying zakat is accompanying to obedience. Zakat in general is a form of worship as well as 
other duties of worship such as prayer, fasting and pilgrimage. Despite of compulsory, there are still disobedient 

individuals to this command (Hairunnizam, Sanep and Mohd Ali, 2007). In religious practice the factor of 
obedience is very much related to religiosity. Thus the unwillingness to pay zakat symbolizes the reluctance to 

commit religious orders and gives the impression that the level of religiosity is low. Ghazali (1998) argues that 
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overcoming disobedience in particular refusing to pay zakat is not an easy task as it relates to the level of faith and 
attitude. Practically it is difficult to measure but has an impact on belief. 
 

Moreover, in the contact of zakat awareness, the religious aspect cannot be ignored because people of high religion 
will obey zakat compare to the person who are not immensely religious. Religiosity was previously defined as a 
guideline that Muslims would follow in their daily activities and their judgment of the final decision to fulfil their 

zakat obligation (Kamil, Zainol, and Saad, 2012). The religiosity influences the person’s personality to carry out 
a good behavior (Kamil et al., 2012). The results show that it is positively and significantly related. In another 

study, also found that religion and behavior are highly correlated (Alam et.al, 2012) 
 
On the other hand, the obligation to pay zakat is distinctly explained in the Qur’an and Sunnah, however, some 

Muslims do not bother the command obligatory zakat of their income. Although it is recognized of the zakat 
obligation, the annual zakat collection is still lower than the income tax collection, even it has been given tax 
rebates to individual who issue zakat (Saad and Haniffa, 2014). Some individuals consider tax payments equal to 

zakat and assume that if they have paid taxes than they have no the responsibility of zakat. The implementation of 
both methods requires further explanation and clarification (Hamid, 1998). 

 
Zakat collection among Muslims in Malaysia is moderate based on statistics released in 2014 by the PPZ despite 
being described as one of the obligations in the Quran since Muslims are still less aware of zakat (Abashah et al., 

2018). Although the amount looks rather big in every year, nevertheless the amount of zakat collected is still 
insufficient to distribute to asnaf due to the increasing number of asnaf and receiver each year. (Ali et al., 2017).  
 

According to Khamis et al. (2014) people are still unaware and unclear about the conditional of zakat. Fuadah, et 
al. (2014) found the level of understanding of Islamic principles is one of the factors influencing zakat payment 

intention. Some people assume that if they have paid the tax, then zakat payment will not have to perform.  
Besides that, attitude to pay zakat is related with individual belief about the personal impact of outcomes. Huda et 
al. (2012) stated attitude toward the nature of paying for zakat, subjective norm and regulation of actions among 

the factors driving the intention to pay. Khamis et al. (2014) found that low attitude among Muslim workers and 
is also due to poor enforcement of Zakat officials is affect low zakat collection in Malaysia. 
  

2.0 LITERATURE REVIEW  
 

 2.1 Concept of Zakat  
 
Zakat literally acquired from the Arabic root word that mean of “which purifies”, as well as “that which fosters”, 

i.e. growth and increase (Siddiqi, 1968, p. 28; Mannan, 1986). Zakat means to grow and to increase (Al-Qardawi, 
1999). From the arabic, "The root of the word zakah in Arabic means cleanliness, growth, blessing, and praise. 
All these meanings of the word are used in Quran and Hadith" (Al- Qardawi, 1999). In Shariah, zakat assigns a 

part of property that God has set for distribution among the eligible categories (Al-Qardawi, 1999)  
 
Zakat growth is often associated with perform the zakat payment, that can increase wealth and get the reward in 

hereafter. Paying zakat is a religious duty, as mentioned in the Qur'an, Surah 87 verse 14, to achieve purity and 
goodness of soul.  

 
He has certainly succeeded who purifies himself.   
 

(Al-Qur’an: Al-A’ala 87, verse: 14)   
 

On the other hand, Zakat's main goal, is to redistribute wealth among the poor. Zakat administration involves two 

function of collection and distribution. The country's role in the collection and allocation of zakat funds began in 
the days of the prophet in Medina. The zakat fund und is distributed among the eight recipient as specified in the 

Quran in surah At-Taubah:  
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“Sadaqat are for the poor and the needy, and those employed to administer (the Zakat), for those whose hearts 
are to be won over, and for the freeing of human beings from bondage, and (for) those who are burdened with 
debts, and (for every struggle) in Allah’s cause, and (for) the wayfarer: (this is) an ordinance from Allah, Allah is 

All-Knowing, full of Wisdom.” (9:60) .   
 
From the above verses, there are eight categories of people defined in the Quran as the indigent, the poor, those 

eligible for zakat, (amil), Muallaf, those who are free from slavery, those who are in debt, those who support the 
cause of Islam and those who wayfarer. Zakat funds disbursed to eight asnaf now exist in various forms of 

distribution (Yusof, 2010).   
  
2.2 Awareness  

 
Creating awareness is very important as it helps the general public and young generation to understand and 
recognize the importance of zakat. Zakat awareness is understanding a mechanism to achieve and fulfil the needs 

of wealth purification. Zakat awareness creates a value of the importance to purify the wealth based on  Islamically 
legal ways. Allah (S.W.T) says “But if they give up willingly to you   anything of it, then take it in satisfaction and 

ease.” (Al-Quran, 4:4). Previous studies on zakat not paying enough attention on the importance of its awareness. 
Zakat awareness creates high potential knowledge of a person to be aware regarding the tools of Islamic wealth 
purification.    

 
Awareness on zakat obligation payment tools and their influence on people’s behavior have been covered in few 
studies. For example, Bakar and Rashid (2010) have found that level of awareness of social responsibility, some 

property has rights other people and zakat income is a religious duty that has driven to pay the income zakat. 
Whereas mechanisms, way and methods zakat payments are also an incentive factor for an employee to pay zakat. 

Ellany and Lateff (2011) found two factors that religious understanding and awareness of paying zakat are the 
most influential among other factors.  
Besides that, Awareness levels sometimes vary when it comes to age, gender, and income level. According to 

(Amin, 2007) customer of Borneo Islamic automobile financing have same level awareness supported by age, 
marital status and occupation. Despite the awareness of the existence of the Islamic product, however they 
reluctant to choose Islamic product. People who are considered of being aware of Islamic banking products cannot 

be considered that they are willing to get involved in the halal products (Rammal and Zurbruegg, 2007).  
 

2.3 Religiosity  
 
Frequently the common factors discussed in the zakat payment are religious values becau se human factors 

behaviors are related and can affect human social behaviour. (Michell & Al-Mossawi, 1999). According to Shukor 
and Jamal (2013), religiosity differs from spirituality, which seeks a connection to a non-material reality perceived 
as a kind of excellence, whereas religiosity is the observance of the external forms of some religious traditions. 

 
Mohd Ali et al. (2004) found that religious level and religious knowledge was found to be the most important 
factors in awareness among professional s taff of the National University of Malaysia of zakat income.  

 
On the other hand, Bakar and Rashid (2010) also found that religious are  determine the zakat payments on income 

and showing a positive relationship. In accordance with the zakat, Kamil, Zainol, and Ram Al Jaffri (2012) 
discovered that the element assessment of religiosity has four range. The study found that highly religious business 
owners are also more likely to adhere to zakat laws, and religiosity plays a crucial aspect in zakat -compliant 

behavior.Zulkifli and Sanep (2010) stated that the compliance of income zakat payments through formal 
institutions in the Acheh is influenced by the level of individual religion. According to Zainol (2008), an important 
factor in zakat compliance in relation to individual behavior is religiosity.  

 
However, Kamil (2002) found that public workers in the state of Kedah had perform their zakat is not influence 

by religiosity. Compliance behavior is intently connected to religious obligations. Definitely, Muslims who do not 
pay zakat are considered to be people who do not comply with Islamic obligations (Shamsudin, Azman and 
Tajuddin, 2016). 

 
2.4 Knowledge  
 

Perceptions and attitudes are influenced by knowledge (Fallan, 1999). Fallan (1999) found that tax knowledge 
changed the attitudes and perceptions of the students regarding the distribution of taxes. Studies show that 
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improved tax awareness improves the sense of justice among students in tax distribution, which may increase their 
chances of paying taxes.  
The level of knowledge about zakat, influence Muslim’s decisions on zakat payments. Ali, Hairunnizam & Nor 

Ghani (2004) found that those who were exposed to knowledge has a high degree of awareness in the payment of 
zakat income. Awareness in performing this worship should be emphasized because compliance is considered a 
faith in every Muslim. It is related to the level of knowledge individuals about the zakat.  

 
In addition, the knowledge that is being observed from individual Malaysian taxpayers and prove that knowledge 

on tax is important factors that influence tax compliance (Mohd Rizal, 2010). Furthermore, Natrah (2014) found 
that tax awareness inadequacy is a major element in tax exception behaviour. Therefore, Muslim need to clearly 
understand the basics of knowledge of zakat that consists of zakat terms, perfect title, nisab, distance, type of 

property subject to zakat calculation, zakat calculation, zakat recipients, zakat laws and current zakat laws are 
based on current circumstances (Mohd Safri, 2006).   People with high levels of knowledge will have a high 
awareness of zakat payments compare to the people who had low knowledge. Moreover, Zulkifli and Sanep (2010) 

indicates that understanding about zakat essentially influenced zakat compliance.   
 

2.5 Attitude  
 
Ajzen and Fishbein (1980 assess attitude as the index of the degree at which a person likes or dislikes an object; 

the attitude of a person to his conduct is determined by the set of beliefs he holds for his conduct.  
Zainol and Faridahwati (2013) found that attitudes, and subjective norms, definitely affect taxpayer's intention 
Goods and Service Tax (GST) enforcement.  Sapingi et al. (2011) disclose that only attitude and behavioral control 

were considered to have an important relationship with the intention of paying zakat. This study shows that 
attitudes are critical not only affect tax compliance behaviours, as well as compliance behaviours with zakat.  

Besides that, Ram Al-Jaffri and Roszaini (2014) emphasize the findings by given prove that intention is an essence 
of zakat obedient and that both subjective norms and attitudes influence intentions. Additionally, Taib et al. (2008) 
found that the recognition partnership home financing and the degree of acceptance of that financing have 

significant on attitude of postgraduate students.   
 
2.6 Medium Promotion  

 
The medium of information distribution is crucial in the dissemination of knowledge and awareness to individuals. 

It is considered a tool in the dissemination of information through print, electronic media, formal education and 
informal. Individuals who are extremely exposed to information about zakat are likely to fulfill the zakat obligation 
(Azman, Zainudin and Musafar Hameed, 2014).  

 
According Osman, Haji Othman, Rana, & Lin (2016) life insurance purchase decisions are influenced by 
advertising and promotion. Hairunnizam and Sanep (2013) revealed the medium of formal distribution in the form 

of promotions such as mobile exhibitions, amil and zakat officer plays an important and effective role in the 
awareness of zakat and the institution that administers the zakat. Negative perceptions should be reduced in circles 
society so that the interests of religion can be implemented effectively and efficiently.  

 
Zakat institutions need to play a proactive role in spreading zakat information through the use of in formation and 

communication (ICT) technologies such as website, social media, billboards, annual reports, radio, television and 
lecture at mosque. This opinion is in line with the public and is not limited to staff only Ismadi et. al (2004).  
A study conducted by Hairunnizam, Sanep dan Mohd Ali (2005) found that awareness campaigns need to be 

implemented to reach and raise awareness for young people as they are a potential target group for paying future 
income zakat. Kamil (2005) stated that the internal motivating factors affecting the zakat payer were the quality 
of service, the exposure of the zakat promotion campaign, the knowledge of income zakat and the religious factors.  

Accordingly, the study was conducted by Nur Azura, Norazlina and Nor Fadzlin (2004) in the UUM that a high 
percentage of respondents propose UUM administrators to provide talks, workshops and courses to give 

aggressive awareness of income zakat to their staff. The study is more focused to the importance of using the 
medium of communication in communicating information about income zakat. Hairunnizam et al. (2009) found 
that an inadequate dissemination of information about the zakat distribution make the zakat payer discontented 

and this is significant to the promotion by Zakat institution. 
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3.0 METHODOLOGY 
 
3.1 Theoretical Framework 

Figure 3.1: Theoretical Framework of study 

 
 

The theoretical model comprises the awareness on zakat obligation as a dependent variable and four factors, which 
have been identified in the literature, as an independent variable. The factors are religiosity, knowledge, attitude, 
and medium promotion.   

 
3.2 Hypothesis 

 
3.2.1 Hypothesis 1:  
  

Hol: There is no relationship between religiosity, knowledge, attitude, medium promotion and awareness towards 
zakat obligation.   
 

Hal: There is a relationship between religiosity, knowledge, attitude, medium promotion and awareness towards 
zakat obligation.   

 
3.2.2  Hypothesis 2:   
 

Ho2: There is no significant influence of religiosity, knowledge, attitude, medium promotion and awareness 
towards zakat obligation.  
 

Ha2: There is a significant influence of religiosity, knowledge, attitude, medium promotion and awareness towards 
zakat obligation.  

 
4.0 RESULTS AND DISCUSSION 
 

4.1 Cronbach Alpha 
 

Table 4.1:The Cronbach Alpha for pilot test (n= 50)  

Variables  No. of Items  Cronbach's Alpha Value  

Zakat Awareness  5  0.855  

Religiosity  7  0.883  

Knowledge  5  0.693  

Attitude  5  0.824  

Medium Promotion  5  0.807  

 
Table 4.1 shows the reliability test using Cronbach's Alpha. The value of Cronbach's Alpha ranges between 0.693 
-0.883, if the value is closer to 1, it shows that the data has high reliability of internal consistency. 
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4.2 Profile Respondent 
 

Table 4.2: Profile of the respondents (n=365)  

Variable   Categories          N  (% )  

1.Gender  Male  231  63.3  

  Female  134  36.7  

2.Age  18 – 20 years  136  37.3  

  21 – 23 years  
 

217  59.5  

  > 24 years  12  3.3  

3.Marital status  Single  363  99.5  

  Married  2  0.5  

4.Financial support  Educational Loan  308  84.4  

  Scholarship  34  9.3  

  Family support  21  5.8  

   Saving          2  0.5  

 
Table 4.2 shows that 63.3% are male respondents, while 36.7%. are female respondents. The respondent from the 

age group > 24 years old is 3.3%, while 21-23 years old is dominant among UniMAP undergraduate students with 
59.5% and 18-20 years old with 37.3%. Marital status of students shows 99.5% are single and 0.5% married. 
Lastly, financial support which 84.4% is from educational loan, 9.3 % from scholarship, follow by family support 

with 5.8%, and from saving only 0.5%. 
   

4.3   Descriptive Analysis  

 
Descriptive analysis has been used to analyse dependent variable on Zakat awareness and the factors religiosity, 

knowledge, attitude and medium promotion. A descriptive analysis of all the variables is presented in the Table 
4.3 below.   
 

 Table 4.3 : Level of Factors Zakat Awareness, Religiosity, Knowledge, Attitude and Medium Promotion  

Variable (N =365)  Minimum  Maximum  Mean  Std. 
Deviation  

Zakat Awareness  4  5  4.6855  0.36121  

Religiosity  4  5  4.60  0.342  

Knowledge  3.20  5  4.5436  0.44548  
Attitude  4  5  4.7123  0.35049  

Medium Promotion  2.80  5  4.4329  0.50624  

  
Table 4.3 show the mean values of the independent variables, religiosity, knowledge, attitude and medium 
promotion are 4.60, 4.5436, 4.7123 and 4.4329 respectively. While mean value of zakat awareness for dependent 

variable is 4.6855. In this variables there 4 question that has been asked to indicates the level awareness towards 
zakat obligation. All the items in variable of zakat awareness is at high scores of agreements. The item “Saya sedar 

bahawa pembayaran zakat adalah penting untuk meningkatkan ekonomi muslim” is the highest mean score 4.73 
followed by the item “Saya sedar membayar zakat adalah tanggungjawab saya sebagai seorang muslim with 4.70. 
This indicates that the awareness towards zakat obligation among UniMAP students is at the highest level.  

 
From all the variables, the score of standard deviation range between 0.342 and 0.5624. These values indicate that 
there is a commonality in answering the questionnaire among respondents. In other words, the respondents’ 

answers are considered same from one to another.  
4.4   Reliability Test  

The reliability testing was performed after factor analysis before proceeding further test. Table 4.4 shows the 
Cronbach Alpha values for the dimensions comprise in this study after factor analysis. For Religiosity v ariables, 
factors showed a good reliability is dimensions on Belief where the Cronbach Alpha values was 0.825 while 

dimensions of Worship with 0.664. On the other hand, Knowledge, Attitude,  
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Medium Promotion and Zakat Awareness also showed good reliability where the Cronbach Alpha values were 
well above 0.8.  
 

Table.4.4 : Reliability Test after Factor Analysis  

Variables   Dimensions   Item  Cronbach Alpha 
Values  

Religiosity  Belief  R1, R2, R3, R6 , R7  0.796  

 Worship  R4, R5  0.692  

Knowledge    K1, K2, K3, K4, K5  0.840  

Attitude    ATT1,ATT2,ATT3, ATT4, 

ATT5, ATT6  

0.831  

Medium Promotion    P1, P2 ,P3 ,P4 ,P5  0.861  

Zakat Awareness    AW1,AW2,AW3,AW4, AW5  0.850  

  

4.5   Correlation Analysis  

 
Correlation analysis apply to identify the nature of relationship that exists between independent variables which 
are religiosity, knowledge, attitude and medium promotion while dependent variables is the level of awareness on 

zakat. Pearson correlation was run to analyze the data collected. In this study the propose Hypothesis 1 respectively 
as follow:  

 
Hol: There is no relationship between religiosity, knowledge, attitude, medium promotion and awareness of zakat 
obligation.   

 
Hal: There is a relationship between religiosity, knowledge, attitude, medium promotion and awareness of zakat 
obligation.  

  
Table.4.5: Correlation between Determining Factors and the Zakat awareness  

Variables   Correlation  Significant Level  

Zakat Awareness   1.000  .000  

Religiosity  

Belief (Aqidah)  

  

.353**  

  

.000  

Worship (Ibadah)  .348**  .000  

Knowledge  .471**  .000  

Attitude  .596**  .000  

Medium Promotion  .329**  .000  

**Correlation is significant at the 0.01 level(2-tailed)  

 
Table 4.5 shows the correlation findings matrix between awareness on zakat obligation and religiosity. The 
relationship between the two variables in Pearson is 0.353 for the dimension of Belief and 0.348 for the dimension 

of worship, which is the value of 0.01. A significant value of 0.000 express positive relationship between zakat 
awareness and religiosity, thus null hypothesis (Hol) is rejected and accept the alternative hypothesis (Hal).  

 

Moreover, knowledge and zakat awareness correlation of Pearson is 0.471, while the significant correlation is 
0.01. The significant value of knowledge is 0.000, which suggests a positive relationship between awareness and 

knowledge of Zakat's obligation, thus null hypothesis (Hol) is rejected and accept the alternative hypothesis (Hal). 
The level of knowledge is indicating at the moderate level.  
 

In addition, The Pearson attitude correlation is 0.596, while the significant correlation is 0.01. The significant 
value is 0.000, indicate that there are positive relationship between awareness on zakat obligation and attitude, 
thereby null hypothesis (Hol) is rejected and alternative hypothesis (Hal)is accepted.  

Lastly, variables for medium promotion the Pearson Correlation is stated 0.329. The significant value for medium 
promotion is 0.000, which express a correlation between awareness of zakat obligation and medium promotion, 

thereby null hypothesis (Hol) is rejected and accept the alternative hypothesis (Hal). In fact, double stars (**) 
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indicate that there is a significant relationship of 99 percent between dependent variables and independent 
variables.  

 

Overall, the correlation all the variables of Hypothesis 1 that association between the awareness of zakat obligation 
with religiosity, knowledge, attitude and medium promotion with the value of 0.353, 0.348, 0.471, 0.596 and 0.329 
are considered as moderate and small but definite relationship. In addition, all of these variables are positively 

correlated with the awareness on zakat obligation. This means that if one unit of all these three variables increase, 
the awareness of zakat obligation is also increase.  

 
4.6  Multiple Linear Regressions  
 

Multiple linear regressions are used as an analytical tool to investigate the influence of determinant factors of 
awareness zakat obligation. Linear regression is used to predict variable values based on other variable values. In 
this study, the researcher wants to predict the determinants factor of awareness zakat obligation among UniMAP 

undergraduate students while the variables used to predict are religiosity, knowledge, attitude and medium 
promotion. The hypothesis was formulated as below:   

Ha2: There is a significant influence of religiosity, knowledge, attitude, medium promotion and awareness towards 
zakat obligation.  
 

Tables 4.6 indicates the result for regression analysis involving variable understudied.  
 

Table 4.6: Result of Linear Regression  

Variable  B  t  Significant  

Level  

Tolerance  VIF  

R_Belief  0.030  0.610  .542  .661  1.367  

R_Worship  0.103  2.175  .030  .719  1.513  

Knowledge  0.210  4.363  .000  .694  1.441  

Attitude  0.444  9.498  .000  .732  1.367  

Medium  
Promotion  

0.047  1.013  .312  .753  1.328  

Constant  1.065           

R  0.652           
R square  0.425           

F Value  53.076           

Sig.  .000           

  
Multiple regression analysis is conducted in order to determine the relative effect of independent and dependent 

variables to analyse the hypothesised relationship between factor of religiosity, knowledge, attitude, and medium 
promotion. As discussed in previous chapter preliminary analysis is performed to ensure that there is no 
presumption of infringement in performing the regression.  

4.6.1 Testing the Regression Analysis Result  
 
In testing regression analysis result the researchers referred to values including F value, R square value, β value 

and T test significant value.  
a. The influence of religiosity, knowledge, attitude and medium promotion towards Zakat obligation awareness.  

 
Multiple linear regression as an analytical tool for studying the influence of knowledge, attitudes and medium 
promotion towards zakat obligations. Linear regression is used to predict variable values based on other variable 

values. Therefore, researcher wants to predict the awareness on zakat obligation while the variables used in the 
prediction are the religiosity, knowledge, attitude and medium promotion.  
 

i) F Test  
 

In this study, multiple regressions can be used to study the influence of independent variables on dependent 
variables. Table 4.6 illustrates the results obtained from multiple regression analysis. It shows that the variance 
analysis from the ANOVA table of F statistics generated (F = 53,076) were significant (p = 0.000) at the 0.05 

level. This regression model can be assumed to be statistically significant since the p value is less than 0.05. 
Therefore, it rejects the null hypothesis (Ho2) and accepts the alternative hypothesis (Ha2). Thus, results show the 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

106 
 

independent variables understudied have a statistically significant influences the Zakat obligation awareness. 
 
ii) R² Test  

R-squared is a statistical measure of the mounting of the data for the regression line. It is also known as the 
determination coefficient or multi-regression determination coefficient. The value of R explains simple correlation 
between dependent and all independent variables (R = 0.652), that indicates a good degree of variables interaction. 

The R² express that percentage of variance obtained in the dependent variables can be explained by the 
independent variables. The higher value of R² does not necessarily mean goodness at all times but it depends on 

the objective of the study. The relative influence from table 4.6 between independent and dependent variables 
indicates that the regression model's R square is 0.425. By converting the figure to percentage, the R² for this 
model is 42.5 percent. This finding also indicate that 57.5 percent of the variance is explained by variables that is 

not included in the model.  
 
 

iii) Significant in β Value  
 

Table 4.6 show the relative influence between independent and dependent variables which the factor attitude has 
the highest β coefficient score of 0 .444 with the t-value 9.498 followed by knowledge 0.210 and Religiosity on 
worship dimension 0.103 with the t-value 2.175. The lowest highest β coefficient score is from Religiosity on 

Belief dimension score of 0.030 with t-value 0.610. Thus, attitude is the most influential independent variable on 
the awareness on zakat obligation among university students. In this study, the objective is to examine the 
significant influence of religiosity, knowledge, attitude, medium promotion and awareness towards zakat, the 

researcher has summarized the relationship between the variables such as formula equation below.  
Hence, the following equation represents of the multiple linear regressions analysis:  

 

 
Based on the above formula, explains that when one unit of attitude increases, then the awareness towards zakat 

obligation will increase by 0.444 units. Next, one unit of knowledge increase would make awareness towards 
zakat obligation increase by 0.210 units and one unit of Religiosity worship dimension increase would make 
awareness towards zakat obligation increase by 0.103 units. Overall of the results, the alternative hypothesis (Ha) 

is accepted, meanwhile the null hypothesis (Ho) is rejected because the regression model has reached statically 
significant where the pvalue is less than 0.05. Based on this study, attitude gives most significant influences on 
the awareness towards zakat obligation because those with high attitude will gives positive impact on the 

awareness towards zakat obligation.   
 

5.0 CONCLUSION AND RECOMMENDATIONS 
 
5.1 Discussion 

 
The objective in this study is to identify the level of awareness on UniMAP undergraduate students towards zakat 
obligation. This study shows that there is awareness among UniMAP undergraduate students at the high level 

regarding on the  result in descriptive analysis on dependent variable. The mean value of zakat awareness for 
dependent variable is at 4.6855. This report that UniMAP students are aware of and informed about zakat payments 
and their role among individuals and communities in a larger picture.  
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Second objective in this study is to examine the relationships between religiosity, knowledge, attitude, medium 
promotion and awareness of UniMAP undergraduate students towards zakat obligation. Regarding on the results 
of the correlation analysis in testing the hypothesis, it is found that there are positive, moderate relationship and  

significant between attitude and zakat obligation awareness followed by knowledge, religiosity, and medium 
promotion at value 0.000 (at level p < 0.01, Sig 2-tailed). Therefore, Ho1 is rejected. From this study, attitude as 
the independent variable is ranked to have the highest relationship with awareness on zakat obligation among 52  

UniMAP undergraduate students followed by knowledge, religiosity and medium promotion. Attitudes have been 
shown to have significant and modest effects awareness zakat payment which related study by Raedah, Noormala 

& Marziana (2011), Kamil (2002), Zainol (2008) and Zainol et al. (2009).  
 
Third objective is to study the influences of religios ity, knowledge, attitude, medium promotion on awareness of 

UniMAP undergraduate students towards zakat obligation. The results of the regression analysis between all 
independent and dependent variables found that the value of R was 0.652, therefore Ho2 is rejected and Ha2 is 
accepted. The independent variables understudied have a statistically significant influence the zakat obligation 

awareness. 
 

5.2 Recommendation 
 
Even though the results show that there is a positive effect of zakat awareness among university students, there is 

still plan and opportunity for improvement especially in fostering the attitude and knowledge of zakat and thus 
enhancing increasing of zakat collection to the state. Zakat institutions have to diversify the methods of 
promotions. Through the medium more often in the delivery of information about zakat afforded educate for 

students to not be enthusiastic about zakat when they go out to real work field. Medium promotion is a channel 
that can make a positive impact and deliver important information between the two parties of the zakat 

administrator and the zakat payer.   
 
The finding show that students prefer a two-way communication in receiving the issue of zakat. Zakat institution 

is necessary to use opportunities and giving confidence in zakat management. Zakat promotion programs can be 
done in parallel with using appropriate flat-forms through informal mediums such as lectures or talk, sermons, 
awareness campaigns and promotional activities. Zakat institutions need to be more creative and innovative in 

promoting zakat payments for example by promoting zakat through Facebook, SMS and WhatsApp which this 
medium information more familiar and near to the community today.  

  
Nevertheless, the level of individual knowledge is also one of the factors connects this awareness and the medium 
of mediation. The background of the individual exposed to zakat produces good results in performing zakat 

worship. The level of knowledge is either general knowledge or specific knowledge can be realized th rough the 
perform of zakat by the graduating student. 
  

The enthusiasm and readiness of these groups to receive information should be used effectively by the Zakat 
Institution in providing ongoing awareness of the importance of zakat. Apart from that, the responsibility to 

educate the young generation is not only on the responsible of the Zakat Institution but it is an informal continuing 
education by the family and society. 
  

Nevertheless, the scope of this study is restricted to find the relationship between religiosity, knowledge, attitude 
and medium promotion toward awareness on zakat obligation. Research in areas related to larger sources such as 
articles, books, newspapers or even Zakat-related papers is therefore advisable. Specifically, this study is  limited 

to Perlis Malaysia University. Future research could be extended to conduct a wider population to raise awareness 
among Muslims about zakat. 
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Abstract   
 
The novel COVID-19 pandemic has caused an unprecedented human crisis around the globe. The necessary 

actions implemented to contain the virus have sparked both economic and social downturn. It shows the fragility 
and unpreparedness of the economy to face such a pandemic. Significant weakening of economic conditions has 
escalated the pressure on households, businesses and financial markets. However, Bank Negara Malaysia has 

taken a new initiative by introducing Value-Based Intermediation (VBI). The approach of VBI opens a new 
pragmatic dimension for Islamic banks in providing impactful and beneficial services to the public at large. This 

paper investigates the approach of VBI and its proposed implementation from Sharī̔ ah perspective. Depending 
on qualitative investigation, this paper also explores the practices of Islamic banks in applying VBI through Islamic 
social finance and its impacts. It is found that VBI facilitates Islamic banks to provide impactful services to their 

customers and other innovative strategies based on Islamic social finance. 
 
Keywords: Covied-19, Islamic Banking, Value-Based Intermediation 

 

 

1.0 INTRODUCTION  
 
The COVID-19 pandemic represents the biggest test of the post-crisis financial system to date. The pandemic 

constitutes an unprecedented global macro-economic shock, pushing the global economy into a recession of 
uncertain magnitude and duration (FSB, 2020). The global financial system faces the dual challenge to sustain the 

flow of credit amidst declining growth and to manage heightened risks. Governments all over the globe are in the 
process of formulating and implementing appropriate policies to continue economic activities amidst this turmoil 
(Shamsudheen et al., 2020). Besides the Government (policy makers and regulators), financial institutions, sitting 

at the heart of the economy, have a crucial responsibility in dealing with  the adverse effects of COVID-19. 
 
Traditionally, banks and other financial institutions were considered as a mere intermediary between the lender 

and the borrower. Social considerations were barely present in the business portfolios of financial institutions until 
the introduction of ‘Corporate Social Responsibility’ (CSR), Environmental Social Governance (ESG), and 

impactful investment Like many other financial institutions, Islamic Financial Institutions or IFIs have become a 
major player in the financial markets of many countries (Shamsudheen et al., 2020). In Malaysia, IFIs have already 
provided similar incentives/ relaxations that conventional financial institutions provided for the public. But what 

additional value or incentives can IFIs exclusively offer during this trying period? This answer becomes more 
relevant for nations where Islamic finance is endemic, like Malaysia where the size of the Islamic finance industry 
exceeds 30% of total finance assets. 

 
Value-based intermediation (VBI) aims to deliver the intended outcomes of Shar`iah (Islamic law) through 

practices, conduct and offerings that generate positive and sustainable impact to the economy, community and 
environment, consistent with the shareholders' sustainable returns and long-term interests. Current initiatives 
primarily focus on ensuring that the product structures, features and operational aspects of financial transactions 

(including services) comply with Shar`iah requirements as specified in the regulatory framework. It is essential 
that greater emphasize should be given to consider the wider impact of the financial activities (BNM Strategy 
Paper, 2018). It seems that the pandemic has presented an opportune moment for IFIs to exhibit their unique socio-

economic principles and perform their value-based responsibilities. This paper examines the how Islamic banks 
can strengthen their impact through value-based intermediation amid Covied-19 pandemic. 

 
The rest of the paper is organized as follows. The next section discusses the concept of value-based intermediation, 
value-based intermediation from Islamic perspective and VBI in the practice of Islamic Banks. Section 3 describes 

the underpinning thrust of the VBI during covied-19, while in section 4 concludes the paper.  
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2.0 LITERATURE REVIEW 
 
2.1 Value-based Intermediation 

 
Value-Based Intermediation (VBI) is defined as “an intermediation function that aims to deliver the intended 
outcomes of Sharì ah through practices, conduct, and offerings that generate positive and sustainable impact to 

the economy, community and environment, consistent with the shareholders’ sustainable returns and long-term 
interests” (BNM Strategy paper, 2017). The value-based intermediation or VBI was first introduced in Malaysia 

in July 2017. This was done through the issuance of a strategy paper by the Central Bank of Malaysia titled the 
“Value-based Intermediation: Strengthening the Roles and Impact of Islamic Finance”. The introduction of VBI 
receives positive feedback from the industry players, especially Sharī̔ ah scholars. By having VBI as an approach 

to sustainability, the IFSI is shaped to be stronger especially in resilience towards economic crisis. Furthermore, 
Malaysia is also attempting to contextualize VBI into a pragmatic practice in the financial services as offered by 
the IFSI. 

 
According to BNM, IBIs must ensure that their strategy manifests the four underpinning VBI principles (BNM 

Strategy Paper, 2017): 
 

1) Entrepreneurial mindset – the focus of this area is premised on greater involvement in facilitating 

entrepreneurial activities through holistic offerings by IBIs, which includes financing and proactive 
support, i.e. advisory, market infrastructure and business network. 

 

2) Community empowerment – it is aimed to empower communities through the provision of financial 
solutions that create a positive impact. 

 
3) Good self-governance – this thrust concerns inculcating organisational discipline (self-restraint) and 

ensuring the meaningful participation of all stakeholders in the governance framework. 

 
4) Best conduct – the focus of these principles is to adopt practices that improve IBIs’ offerings, 

processes, and treatments toward their stakeholders (including IBIs’ customers and employees). 

 
The Islamic banking system is based on trust and community. A common objection is that this is only possible in 

small communities capable of sustaining personal relationships. To underpin such a development Zaman (2008) 
argues that a Dar-ul-Amanah is needed to preserve the value of deposits which would then be used for socially 
profitable objects. The potential to use Islamic motivation to create new types of institutions that conform to the 

Islamic spirit is illustrated by the Tabung Haji in Malaysia which helps Muslims to perform the Hajj and mobilizes 
savings for this purpose (IRTI, 1995). 
 

2.2 Value-Based Intermediation from Islamic Perspective 
 
It is believed that VBI is an attempt to promote a more holistic view of Shari`ah that is beyond Sharì ah-

compliance in the business activities of IBIs. According to BNM (2017), wealth preservation forms the core of 
the Shari`ah objectives in financial transactions of IBIs. However, VBI’s approach for wealth preservation goes 

beyond its literal meaning since it includes encouragement to generate, accumulate, and distribute the wealth in a 
just and fair manner (BNM Strategy Paper, 2017). This means that VBI has come to serve IBIs as a great place to 
contribute to social needs. It also emphasizes on developing ethical values for IBIs within the framework of 

Maqāṣid al-Sharī`ah. 
 
Generally, any approach which is not contradictory to Sharī̔ ah is acceptable to be practiced unless there is a clear 

prohibition to such an approach. In facing the reality of financial services and market, an innovative approach can 
be considered as a necessity especially when it is to enhance and strengthen the principles of Sharīʽah in IFSI 

while facing the modern world. This is allowed by following the Islamic legal maxim of al-aṣlu fῑ al-ashyā’ al-
ibāḥah that means the original of things is permissibility. Although VBI is permissible based on the said Islamic 
legal maxim, it is not wrong to take careful consideration in analyzing VBI. In analyzing the VBI from an Islamic 

perspective, it is important to examine the principles of Sharīʽah that relevant to it. In essence, VBI is derived 
from the principles of Sharīʽah. The end outcomes of VBI must be consistent with the holistic objectives of 
Sharīʽah or Maqaṣid al-Sharīʽah. This can be traced from the strategy paper of VBI as produced by the Central 

Bank of Malaysia. 
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Figure 1:  Intended Outcome of Shari`ah 

Source: Bank Negara Malaysia, 2018 

 

2.3 VBI in the Practice of Islamic Banks 
 

Although VBI is emphasized towards IFSI, the center focus of such VBI practices are derived mainly from the 
Islamic banks in Malaysia. Since VBI’s introduction in 2017, many Islamic banks are actively participated and 
make efforts to reach the recommendations as provided by the Central Bank of Malaysia. Bank Islam Malaysia 

Berhad (BIMB) is among the first Islamic banks that make such efforts towards VBI. They produced their own 
report titled Sustainability Report since 2016. Their approach towards sustainability is by aligning themselves 
with their goal of becoming a responsible financial entity in doing their financial services operations. As guarded 

under the principles of Sharī̔ ah, BIMB utilized the Islamic social finance instrument of ṣadaqah in achieving 
VBI. 

 
Another practice of VBI can also be traced from the initiative taken by Agrobank (M) Berhad. Recently, the said 
bank in collaboration with BERNAS launched an initiative to improve the productivity of paddy and farmers' 

standards of living. They provided at least a working capital that worth RM50 million to farmers. BERNAS 
provided free technical advice and consultation to those farmers. They also introduced tawārūq based financing 
facility as financial assistance to farmers with their Paddy-i Tawaruq product. AmBank Islamic Berhad is another 

active Islamic financial institution that gives a focus to VBI. The said bank places their VBI initiative towards two 
main pillars of VBI, namely (i) the financial inclusion, and (ii) environmentally and socially responsible financing. 

According to the Chief Executive Officer of Ambank Islamic Bhd., Mr. Eqhwan Mokhzanee Muhammad, the 
main focus of the said bank is to have active engagements with small and medium enterprises (SMEs) in Malaysia. 
 

These practices of VBI from the selected Islamic banks indicate the positive acceptance of VBI as introduced by 
the Central Bank of Malaysia. For certain Islamic banks, their initiatives towards sustainability and achieving 
Maqāṣid al-Sharīʽah are already carried out even before the introduction of VBI to IFSI in Malaysia. 

 
3.0 THE UNDERPINNING THRUSTS OF VBI IN THE CONTEXT OF COVID-19 

 
COVID-19 has brought a significant shift in the economic condition of the people, and substantial changes in 
consumption and expenditure patterns. Previous studies have shown that the self-employed group is most 

vulnerable during, and potentially after the severe economic shock caused by the pandemic (Abdul Hamid, 
Mohammed & Shamsudheen, 2020).  Private sector employees are also not adequately prepared, implying that 
the impact of financially fragile sectors requires more attention from government. It also signifies that savings 

habits may require additional reinforcement, with incentives and financial literacy programs for more effective 
financial planning. 
 

Whilst some countries have been successful in containing the spread of the pandemic, new information on the 
nature of the virus is consistently released. Therefore, the overall impact is still unpredictable although lockdown 

efforts have seemed to thwart infection rates substantially (Abdul Hamid, Mohammed & Shamsudheen, 2020). 
However, economic woes are expected to be felt for some time. More so, In Islamic teachings, every Muslim is 
expected to embrace the sense of social responsibility towards the community. In the Islamic economic system, 

this principle allows people to earn their living in a fair and profitable way without exploitation of others so that 
the entire society may benefit from it (Lewis, 2006).  
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This principle has been embedded in the thrust of ‘Community Empowerment’ whereby it is a thrust that is created 
to empower society through the establishment of financial solutions that create a positive impact among them. As 

a result, an IBI can play a significant role in creating socially sustainable economic impacts for the communities 
with a balanced consideration between commercial and social aspects (Hassan & Nor, 2019). That can be achieved 
through the development, funding, and implementation of effective solutions for is sues faced by the communities, 

which aim to create a positive impact on the communities and new business opportunities for IBIs. An example 
includes the integration of waqf and Îadaqah within Islamic financial transactions (BNM Strategy Paper, 2017). 

This integration could also be executed effectively during this period. The unique feature of these funds is 
unilateral payment, and it reduces the financial difficulties of beneficiaries as they are not required to pay back for 
the monetary benefit received during the period. 

 
Figure 2:Underpinning thrusts of VBI in the context of Covied-19 

Source:INCEIF Covied-19 Economic Outlook Series, 2020 

 

As shown in the figure 2, one of the important thrusts of VBI is solving common issues faced by communities. As 

COVID-19 has adversely impacted communities in several ways, IFIs could empower communities through 
provision of financial solutions that create positive impact. In the context of social obligation, those who are 
capable have the responsibility to assist those who are not, via effective distribution of wealth. IFIs could play a 

significant role in creating socio-economic impact for the communities by being a responsible intermediary. 
Balanced consideration between commercial and social aspects should provide a central lynchpin for IFIs in 
navigating its strategic decisions, thus encouraging the practice of giving back to society, beyond corporate social 

responsibility activities. 
 

4.0 CONCLUSION 
 
Value based intermediation is a long journey that requires significant transformation of mindset among key 

stakeholders. Strong and visionary leadership is central to this paradigm shift, specifically in driving changes in 
the current culture, people and overall ecosystem. Islamic finance advocates empathy and compassion as part of 
the fundamental Islamic principles. As an expression of this, Islamic banks can collaborate on a crowdfunding 

platform to create a special fund with zero profit for a predetermined short term, to cushion the impact of their 
customers, particularly, the micro and SME sectors. Islamic banks can also crowdfund to assist in creating an 

emergency food bank, protective medical supplies, delivering essentials to the affected people and to provide 
information and resources on COVID-19. The sector can be a role model by contributing to the positive sentiment 
of their employees that are forced to work from home without proper support in childcare, IT equipment and 

internet connectivity, house and family responsibilities and financial challenges by rolling out systematic and clear 
remote work plans. This mutually beneficial arrangement will restore employee productivity and boost morale. 
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Abstract 
 

Small and medium enterprises (SMEs) have been competing for survival in the business arena among established 
organizations. Competitive logistic service business today requires a unique and lasting brand experience to 

capture customer loyalty. Despite that, earning customer trust is vital to ensure ongoing revenue and profit for 
business sustainability. Objective of this study is to investigate relationship customer satisfaction and loyalty in 
delivery industries. Furthermore this study to describe the characteristic of customer and to determine the degree 

to which marketing variables associated and significant relationship.  This study was conduct at Johor Bharu,Pulau 
Pinang  and Selangor.The method of this study are applied research and respondent is individual customer from a 
logistic company.In addition this study total respondent answered questionnaires about three hundred and ninety 

one customer. According to finding, the result showed that survey by questionnaire on likert scale is significant to 
the study. Lastly this study also conduct by SEM analysis. The dimensions for customer relationship management 

performance factors are business proces strategy.Measurement for business process strategy on this study about 
the Islamic business ethics of customer toward the initiative taken by Logistic service provider on customer value 
creation,user respect and user consent.However the emergence of new entrepreneurship initiatives especially small 

enterprises to create innovative ideas can have an impact on the growth and prosperity of the organization and 
subsequently transport in SMEs. Thus, the growth and establishment of small enterprises can make a u nique 
contribution to entrepreneurship in every economy of the world. Through this customer relationship management 

studies, entrepreneurship can create innovations that provide new businesses, products, technologies, markets, 
good quality and more to an economy that can improve gross domestic product and the standard of living of the 

people.  
 
Keyword: Customer Relationship Management, Business process strategy,SEM analysis, SME’s. 

 

 
1.0 INTRODUCTION 

 
Islamic Business Ethics it is a simple entrepreneurship in a technology intensive context. It is a process of merging 
technology process and entrepreneurial talent and skills. 

  
Entrepreneurship is a way of thinking and acting that is opportunity obsessed, holistic approach and leadership 

balanced for the purpose of wealth creation. Searches for change, responds to it, and exploits it as an opportunity. 
On top of that innovation is the specific tool of entrepreneurs, the means by which they exploits change as an 
opportunity for a different business or a different service. Entrepreneurship pursuit of opportunity without regard 

to the resources currently under one’s control. 
 
Nowadays, we cannot avoid the muamalat business ethics in our daily life. According to Shah et al.,(2017) the 

using of technology in our life brings more advantages especially in business management. As an entrepreneur to 
gain or generate more profit for our business every day and with the proper use of technology, customers can get 
the products or services that we provide to them all around the world without need to meet them face to face. By 

using the right platform for the business, it will help the business to know what is the right opportunity for the 
entrepreneur to grab and provide products,services by make it unique as well as memorable to the customers (Shah 

et al.,2018).The customer relationship function in company represents the front office functions that interact with 
customers. These are the business processes that allow company to sell products and services to customers, more 
over communicate with customers with regards marketing and dealing with the after sales service requirements of 

customers. Each interaction with the customer is recorded and stored within the CRM software where it can be 
retrieved by other employees if needed to review. 
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2.0 LITERATURE REVIEW 
 
Customer Relationship Management is an Islamic business ethic. It helps the company to collect and preserve 

customer details through continuous survey of information about products and services offered to the customer. 
In this way, companies can customize the suitable product and service preferred by the customer. Effective CRM 
has become a critical challenge in business competition and marketing and economic advancement of a country  

(Shah et al.,2016). Firstly is customer loyalty elements in developing integrated customer relationship 
management strategy.In addition Shah et al.,(2019) state that business opportunity is a customer’s needs and want 

that can potentially be meeting by a new business. The source of business opportunity based on problem that 
customers had in daily life, there are new products or services that discover by an request, from an existing 
products and services that the entrepreneur wants to improve, or turn some experience or uncommon knowledge 

into a product or services that benefits others. Then, they need to do some market survey in order to know what 
the customers’ needs and want and how they could solve the problems and make the customers remember the 
products or services that they used. Customers’ satisfaction is an important thing to the business in order to 

generate the profit and accelerate the growth of the business.  
 

According to Shah et al.,(2018).,(2019) by utilizing customer value creation,user respect and user consent it is 
known that entrepreneur are saving the time and distance through cost of marketing and shipping. That a business 
can be open anytime anywhere, making purchases from different region easier and more convenient. The 

electronic devices and social network (Blogger, Facebook, twitter, etc) are able to shorten the lead time business 
spend on receiving and delivering goods or services, creating an instant competitive advantage in the small 
business. It means that the business process become much simple and easier to the both of suppliers and 

consumers(Brdiger EK and Wood A 2017).Then, it can maximizing revenue and profits. This is turn increases 
productivity which ultimately gives rise to profits that means better pay and less strenuous working conditions. 

The SME’s entrepreneur will optimize the resources by decreasing the raw material cost but gaining profits as 
many as possible through the utilization of technopreneurship toward their business. This was stated by Shah et 
al.,(2020) based on business opportunities, management can increase profits as they can take advantage of 

opportunities to increase their profits. This is because not everyone will get the same chance. Often the chances 
are only attracted by some people. Hence, it is the golden opportunity that traders need to take to profit as much 
as possible.To increase the customers based on existing business opportunities, they must work hard to attract 

customers. As you know, the newly opened business opportunity has many opportunities to increase existing 
customers. They should use as many opportunities as possible to increase the number of customers besides 

expanding their business. And if they already have customers, the way to further increase the number of customers 
is to show customer reviews of their products to the public. This is also one way to increase the number of 
customers to the business. 

 
2.1 Customer Relationship Management  
Customer relationship management tools include software and browser-based applications that collect and 

organize information about customers. For instance, as part of their CRM strategy, a business might use a database 
of customer information to help construct a customer satisfaction survey or decide which new product their 

customers might be interested in. 
 
Based on innovation, the way to increase sales profits is to reduce the existing cost of the product that has been 

generated. There are many ways in which traders should think to be something more exciting in the future they 
must reduce the cost of production of each unit of product (Dehghanpouri et al.,2020).,(Shah et al.,2019). This 
way they can further enhance existing profits. 

 
Based on the concept of product innovation, how to increase customers is to advertise about the innovations that 
have been made to the product and service. They can advertise in altitude or press. Advertising is one of the most 

effective ways to promote a product in a short time. According to Shah et al.,(2016) the more advertising SME’s 
products are running, the more customers will be aware of the existence and activation of our products and now 

can certainly attract customers to buy and use our products. 
 
To increase sales profits, as a businessman have to do a product maker. It can be very useful. Buying a low and 

high sales is definitely the best model for business profits, and if possible to mark more products and maintain a 
steady flow of business, it will benefit the unfinished profit center. With the presence of a product marker, it can 
show how far we have the advantage that we can add more strategies to increase existing sales to increase profits. 

At the same time Shah et al.,(2020) added that the best way businesses can get more customers is earning revenue 
from customers who already know, like and trust your brand more effectively than spending money to get new 

customers. If you provide customers with superior experience, they will want to do business with you in the future 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

116 
 

and will likely send instructions in your way. Almost every business can implement a customer reference program 
by offering current customer products or services to refer to new customers or customers.Therefore this is how 
the business can get more customers at the same time, they can gain profits in the business.  

Last but least this interpretation contrast with that of Abhishek et al.,(2018) who argue that business process 
strategy is a customer’s needs and wants that can potentially be meeting by a  new business. A business opportunity 
involves the sale or lease of any product, service, equipment and so on that will enable the purchaser-licensee to 

begin a business. The source of business opportunity based on problem that customers had in daily life, there are 
new products and services that discover by an accident, from an existing products and services that the 

entrepreneur wants to improve into a products and services that can give benefits to others. 
 
2.2 Business Process Strategy 

 
Customer relationship management processes that help form individualized relationships with customers (to 
improve customer satisfaction) and provide the highest level of customer service to the most profitable 

customers.Innovation in business process strategy is the action or process of innovating (Edenat, M.A.2018).  
Referring to Shah et al.,(2019) entrepreneur sells the products and services based on customer satisfaction. They 

use the correct platform to promote the products and services to make sure the customers know about it and buy 
the products and services. In the same time, the customer can continuous use the products and services, it will 
generate our profit (Islam et al.,2017). Technoprenuership are very important to improve sales and customer 

because with the technology can upgrade the volume of product and service than use the traditional way (Shah et 
al.,2020).Hence that technology may improve the the quality and quantity of products. 
 

In addition, business process in innovation can generate more profit are the systematic act of turning “something’’ 
(product, idea, information, technology, etc.) into a resource that is high value to its target market.The customers 

do not buy idea, they buy products or services and innovation can necessity is the mother of all invention. 
Moreover,Shah et al., (2020).,Wahab et al.,(2019) reveal that innovation is at the heart of any growing economy, 
especially in those where standard practices and existing business models have become obsolete .Redundancy in 

business practices can lead to financial stagnancy. Entrepreneurship is key to innovating at the individual business 
level as well as inspiring overall business-sector growth. Successful entrepreneurship requires a focus on 
creativity, integrating innovation and strategic business practices. 

 
2.3 Customer Relationship Management And Business Process  Strategy 

 
Customer relationship management processes that help identify and target their best customers, generate quality 
sales leads, and plan and implement marketing campaigns with clear goals and objectives.Furthermore 

technopreneurs are entrepreneurs who are into the core businesses involving technology-based industries. This is 
supported by Tharikh et al.,(2020) they make use of business process in technology to come out with new or 
innovative products through a process of commercialization. Hence to generate more profit (sale / customer) in 

accelerate their business growth technopreneur continuously go through an organic process of continual 
improvement and always try to redefine the dynamic digital economy a technopreneur is an entrepreneur who is 
technology savvy, creative , innovation , dynamic, dares to be different and take the unexplored path, and very 

passionate about their work .They  take failure as a learning experience, a stimulator to look things differently and 
stride for next challenge.Last but no least SME’s  providing value to customers by harmonizing in-depth materials 

know-how gained during the development of  original product categories that straddle organic and inorganic 
chemicals and a wide range of technologies developed during the process of making more advanced products.  
 

3.0 OBJECTIVES OF THE STUDY 
 
The objectives of this study are as follow: 

1. To investigate the impact of business process strategy in customer relationship management  of  SME’s logistic 
provider. 

 
4.0 METHODOLOGY 
 

This research is empirical test as well as correlational research in nature. According to Hair et al (2010) for applied 
research identify by questionnaire.Hence questionnaire survey was carried out for this research and distributed to 
the individual respondents that consume logistic service provider.In this study likert scale questionnaire were 

apply for customer to fill in form.Population is a target groups is the customer on the logistic service provider.The 
target population of this study were three hundred and ninety one respondent from Selangor ,Johor Bharu and 

Pulau Pinang on A,B,and C organization company.  
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4.1 Theoretical Background for the Models  
 
Customer relationship management is a broadly recognized widely-implemented strategy for managing a 

company’s interactions with customers, clients and sales prospects. It involves using technology to organize, 
automate, and synchronize business processes-principally sales activities, but also those for marketing, customer 
service, and technical support. 

 
Business process strategy is the application of scientific knowledge for practical purposes, especially in industry 

and the development of process and output from scientific knowledge that customer relationship management 
organization. Business process strategy come into existing when we use the known earlier. This can be realized 
when an logistic service provider  appoints a local company as the business process strategy for a particular area.So 

that,Chen and Popovich (2003) proposed the perfect underneath to present and support the impression of numerous 
authors on the significant of process strategy in realizing Customer Relationship Management Performance in the 
organization. 

 
 

 
Figure 1: A CRM implementation model Chen and Popovich, 2003  

 

4.2 Hypotheses Development 
 

For this study,prototypical proposed that present research a business process strategy as the determination of 
Customer Relationship Management models for SMEs logistic in Malaysia. The absolute models projected are as 
follows. 

 
4.3 Theoretical Framework 
 

 
Figure 2: Theoretical Framework 

 
In term of this study Wahab et al.,(2017),Soh et al.,(2017),Shah et al.,(2019),Shah,et al.,(2018),Shah et al., (2017) 

and Shah et al., (2016) at past research was investigated the character of provider value in business process 
strategy. Around is a positive significant relationship between business process strategy and customer relationship 
management. Hence, we hypothesized that: 

 
4.4 Hypothesis  

 
There is a significant relationship between business process strategy factor and Customer Relationship 
Management. 
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5.0 RESULT  
 
The SEM model and relevant data are shown in Exhibits Table 3. The model fit parameters were similar to previous 

SEM analyses.These were considered acceptable for exploratory research focused on scale development (Hair et 
al., 2010.,Beauducel, A. and Wittman, W. 2005). Analysis of the data was using SEM analysis which is previously 
tested for validity and reliability.Results of the examination of goodness is fit for overall model and was in 

accordance with the analysis result of SEM, in order to determine whether the hypothetical model is  supported by 
empirical data, This section gifts the particulars of data analysis to assess measurement model and structural model 

concurrently by using SEM analysis. Moreover measurement instrument are evaluated via CFA dimensionality, 
reliability and validity of model where indicators are measured by multiple items (D. Gefen et al., 2000).,(Crockett 
2012).  In this scenario given in Table 1 as such extended analysis of SEM independent variable model.  One 

clarification for the illogical finding there is relationship between business process strategy and customer 
relationship management was the option of a suppressor effect due to interactive effects of multicollinearity in the 
SEM analysis.Thus, partial model independent variable is demonstrated and Hypothesis H3 is accepted.Nunnaly 

(1994) suggest that all of the variables in the model estimated to fulfill the criteria of discriminant validity.Then it 
can be concluded that all of the variables have a good reliability  (Sekaran, U. and Bougie, R. 2013).Below is 

analysis basic model for regression weight and standard regression weight business process strategy. 
 

5.1 Basic Model 

 

      Estimate S.E. C.R. P 

CRMP <--- BPS 1    

bps2 <--- BPS 1    

bps1 <--- BPS 1.265 0.101 12.48 *** 

bps3 <--- BPS 1.414 0.103 13.675 *** 

bps4 <--- BPS 1.327 0.099 13.392 *** 

bps5 <--- BPS 1.147 0.092 12.425 *** 

bps6 <--- BPS 1.247 0.097 12.814 *** 

bps7 <--- BPS 1.132 0.095 11.966 *** 

bps8 <--- BPS 1.097 0.089 12.362 *** 

Table 1:Regression Weights 

 

      Estimate 

bps2 <--- BPS 0.654 

bps1 <--- BPS 0.68 

bps3 <--- BPS 0.75 

bps4 <--- BPS 0.733 

bps5 <--- BPS 0.677 

bps6 <--- BPS 0.7 

bps7 <--- BPS 0.651 

bps8 <--- BPS 0.673 

Table 2:Standardized Regression Weights 

 
Based on the results,above are providing added predictive validation for the relationship  between business process 

strategy  and customer relationship management performance.As discussed in the theoretical framework, business 
process strategy is viewed as integral to organization performance.The finding showed that the customer 
perception of customer relationship management in logistic service provider result are actually moderately positive 

but further improvement are required to improve customer awareness and understanding of CRM.Thus, business 
process strategy is likely to impact firm performance positively. A model representing the relationship between 
business process strategy and firm performance using SEM-based path analysis was tested next.Below is analysis 

SEM for business process strategy finding. 
 

 
 
5.2 Research Finding 
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Table 3:SEM Analysis Business Process Strategy 

 
SEM analysis can handle complicated relationships among dependent variables simultaneously and multiple 

independent (Anderson & Gerbing, 1988). Moreover, by structural model simultaneously and estimating 
measurement,SEM can allows relationships among constructs to be automatically corrected for measurement 
errors (Baumgartner, H. and Homburg, C. 1996). 

 
According to Table 3 SEM Analysis Business Process Strategy, the outcomes presented that the business process 
strategy strategy is a leading feature of improving performance straight. Result of confirming analysis of variables 

showed that measurement model if variables are proper and all numbers and parameters of model is meaningful.  
Measurements of the highest in reflecting customer relationship management are the reward, it followed by 

business process strategy and customer relationship management performance.  
 
From the data Table 3 we can see that the outcomes presented that the business process strategy is a leading feature 

of improving performance straight. Measurements of the highest in reflecting customer relationship management 
are the reward. The SEM path analysis resulted in a chi-square of 159.594, DF of 20. The relative chi-square was 
7.980.Furthermore Good fit Index was .901.AGFI was .822. The comparative fit index was .903 and the IFI was 

.903.NFI was .891.TLI was .864 and last but not least RMSEA was .134 with 80 percent confidence level. 
The outcomes of this study exemplify that the improved business process strategy of customer relationship 

management performance industries is most influenced by how the capability of management to deliver prizes to 
customers. Application of customer priority also played a role in increasing the customer relationship  marketing. 
The result as shown in Table 3 indicate that the results presented a significant relationship on the business process 

strategy and customer relationship management performance to advance marketing performance of the logistic 
service industries. Thus these findings sustenance the research findings of  Wahab et al.,(2018) which shows that 
the quality of service mainly influences customer satisfaction. The SEM-based path model supports the positive 

and meaningful correlation of business process strategy. Therefore Hypothesis H3 is accepted. 
 

6.0  DISCUSSION 
 
Business process strategy helps SME’s brand to sustain in the market with positive performance through cost 

reduction and higher profits. Loyal customer usually tends to pay more as well as spreading positive word of 
mouth among friends and family. This is beneficial for business performance of SME given they highly rely on 
customer recommendations to get new customers. Besides, loyal customer needs little influencing effort to make 

purchase decision too. In other word, the effectiveness of positive word of mouth will help reduce cost of SME 
business strategy from investment in advertisement in order to gain awareness until the purchase is made. 

Furthermore, such advertising investment has high risk of no success guarantee. Apart from that, SME brands 
with already limited financial resources will face higher probability of being eliminated out of the market when 
customers did not return to make repeated purchase given the high number of SMEs business establishment in the 
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logistic service industry mentioned above. Therefore, it is vital for SME brands to capture loyal customers to 
ensure ongoing revenues and profits. 
 

Innovation and technopreneurship is a new idea, method or devices that used a technology in order to improve 
something products or services into something new and translating a new ideas into tangible products. It will create 
new dimensions of performance from good to better use. Before it create new dimension, entrepreneurs need to 

understand the concept of innovation so the finished goods in a better performance (Shah et al.,2019).Embodiment, 
combination or synthesis of knowledge in original, relevant, valued new products, processes, or services is a 

concept that needs to understand. All the innovation must considered the use of technology. 
 
By using business process strategy,organization can expand products and services through the world and can 

match those according on places and situations. To achieve that, sales must be made aggressively in order to reach 
the target and generate more profits. Using the right platform, sales can reach the target. Products and services that 
meet customers’ needs and wants will be something memorable to them and they will automatically loyal to use 

the products or services and achieve their satisfaction and it will generate more profit because of continuously 
used from the customers. We can see that the right way of sales will attract customers to buy and use the products 

and services. 
  
7.0 CONCLUSION 

 
Based on the point above, the conclusion that we can make it is, with the right business opportunity that 
entrepreneurs discover and do it to meet the customers’ needs and want will attract the customers to try a new 

product and services. Used the right or proper platforms to promote and sales will also tie the customers’ heart 
and if they found the products and services meet their need; they will automatically be a loyal customers and 

satisfy. As a conclusion, business opportunity, innovation, technology, s ales and customers are very important in 
business world. An entrepreneur must use it in positive ways and make sure the business can built based on 
customer’s needs and wants.Entrepreneur also must be more innovation and creative. The innovation may upgrade 

the sales and performance as well as Malaysia economic growth.  
In summary for the informants in this study exemplify that improved business process strategy of customer 
relationship management performance industries is most significant relationship by how the capability of 

management to deliver product and service to customers. Application of customer priority also played a role in 
increasing the customer relationship marketing (Hussin et al.,2020). 
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Abstrak 
 
Kajian ini bertujuan untuk melihat pematuhan organisasi industri makanan halal yang telah mempunyai  pensijilan 

halal namun masih pincang dalam mematuhi piawaian yang telah ditetapkan. Industri makanan halal kini telah 
mengalami kepesatan global dan berkembang dengan begitu pantas sekali, yang bukan sahaja berlaku di Malaysia. 
Pensijilan halal merupakan langkah permulaan bagi setiap organisasi untuk menjalankan perniagaan dalam 

industri pemakanan halal. Prestasi organisasi dinilai berdasarkan keberkesanan dan kecekapan dalam pematuhan 
sijil halal. Realitinya prestasi berkesan bagi pengurusan makanan halal dalam kalangan industri halal masih 

mengalami kepincangan dan tidak memenuhi piawaian yang ditetapkan berdasarkan standard dan garis panduan 
yang digunakan. Kajian mendapati bahawa pematuhan sijil halal dipengaruhi oleh satu rantaian yang berhubung 
kait antara satu sama lain bermula daripada input, kemudiannya diterjemahkan dalam bentuk proses dan akhirnya 

menghasilkan pencapaian yang turut disokong oleh kawalan dalaman organisasi. Kajian in i adalah berbetuk kajian 
awal berdasarkan daripada kajian literasi kajian-kajian lepas yang matang dalam bidang industri makanan halal di 
Malaysia. Hasil kajian ini diharapkan dapat memberi nilai tambah melalui kawalan dalaman awal oleh organisasi 

sebelum penilaian dibuat oleh pihak autoriti dalam pensijilan halal di Malaysia. 
 

Kata kunci: Pengurusan pensijilan halal, amalan piawaian, prestasi organisasi dan industri makanan halal 
 

 

1.0 PENGENALAN  
 

Industri Halal merupakan satu pasaran yang semakin berkembang pesat di peringkat antarabangsa dan juga di 
Malaysia. Malaysia yang mempunyai populasi penduduk Muslim yang besar, telah memberi peluang kepada 
kerajaan untuk menjadikan Malaysia sebagai negara hab halal yang pertama di dunia. Antara usaha kerajaan dalam 

perkembangan halal di Malaysia adalah perlaksanaan amalan prosedur pensijilan halal dan piawaian seperti 
Standard Halal Malaysia MS1500:2009, Good Manufacturing Practice (GMP) dan Hazard Analysis and Critical 
Control Points (HACCP).  

 
Umat Islam di serata dunia dan di Malaysia terutamanya, amat menitikberatkan aspek makanan dan produk 

penghasilannya. Meskipun, lambakan produk makanan di pasaran pada hari ini yang memberikan variasi kepada 
pemilihan makanan, pengguna Islam di Malaysia masih meletakkan soal kehalalan sebagai keutamaan. Konsep 
halal dan haram telah digariskan oleh Allah S.W.T di dalam Al-Quran menerusi surah Al-Baqarah ayat 168 yang 

bermaksud: “Wahai sekalian manusia! Makanlah dari apa yang ada di bumi yang halal lagi baik, dan janganlah 
kamu ikut jejak langkah Syaitan; kerana sesungguhnya Syaitan itu ialah musuh yang terang nyata bagi kamu”. 
 

Penggunaan konsep halalan tayyiban dapat menentukan sesuatu makanan merangkumi aspek tersurat (fizikal) dan 
tersirat (yang tidak nampak secara zahir). Tayyiban ditakrifkan sebagai makanan yang bersih tanpa sebarang 

kotoran, sumber yang halal, pengambilannya tidak mendatangkan penyakit dan mudarat dan mempunyai nilai 
pemakanan serta elemen manfaat (Arif & Sidek, 2015). Penggunaan tayyib juga menumpukan kepada kehalalan 
sesuatu makanan dengan ciri-ciri baik, sedap, lazat dan berkhasiat.  

 
Tafsiran Ibnu Kathir terhadap ayat tersebut dengan jelas menerangkan tentang konsep halalan tayyiban yang 
menyatakan bahawa segala makanan yang telah dianugerahkan oleh Allah di muka bumi ini adalah halal kecuali 

terdapat dalil yang mengharamkannya. Ini bertujuan untuk memberi kemanfaatan dan kebaikan kepada jiwa dan 
fizikal manusia. Selanjutnya, pengabdian diri kepada Allah adalah sebagai tanda kesyukuran di atas nikmat rezeki 

yang dikurniakan kepada hamba-Nya (Kathir, 2000). Secara jelas, Allah telah mengurniakan kepelbagaian nikmat 
makanan di atas muka bumi ini dan pulangan manfaat dan kelebihan yang terdapat padanya akan kembali kepada 
diri umat manusia itu sendiri. 
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Penerimaan produk halal terutama produk makanan halal oleh pengguna Muslim dan bukan Muslim adalah 
bergantung kepada kualiti, keselamatan, kebersihan dan kandungan nutrisi produk tersebut. Pensijilan halal 
merupakan faktor utama yang menarik pengguna untuk memilih produk makanan halal di Malaysia sekaligus 

meyakinkan pengguna mengenai status halal. Produk makanan yang diambil atau dihasilkan yang memenuhi 
konsep halalan tayyiban akan memberi kelegaan kepada umat Islam kerana jaminan kualiti, kebersihan dan 
keselamatannya (Awang, 2019). Selain itu pensijilan halal merupakan satu nilai komersial perdagangan iaitu 

marketing tools untuk meraih pasaran dalam dan luar negara (Ab. Rahman, 2009). 
 

Namun, kini terdapat pelbagai isu berkaitan pensijilan halal dan penyalahgunaan logo halal di kalangan 
practitoner industri makanan halal. Pensijilan halal yang dijadikan alat pemasaran tersebut telah disalahguna oleh 
segelintir syarikat menyebabkan berlaku isu-isu seperti pemalsuan logo, penyalahgunaan dan penyelewengan logo 

halal, kepelbagaian logo halal di pasaran dan ketidakpatuhan pengusaha terhadap piawaian yang telah ditetapkan. 
 
Pada tahun 2018, sebuah kilang makanan ringan di Chemor, Perak telah mempamerkan logo halal palsu rentetan 

daripada sijil halal sedia ada telah tamat tempoh iaitu pada April 2016 (Othman, 2018). Sumber yang dikeluarkan 
oleh Astro Awani (2019), sebuah premis makanan di Kepong telah diarahkan untuk menutup perniagaan kerana 

logo halal yang dipamerkan keadaan bahagian dapur premis berada dalam keadaan tidak mematuhi piawaian yang 
digariskan seperti tidak teratur dan dipenuhi dengan serengga yang berkeliaran (Awani, 2019). Melihat kes di 
negeri lain seperi Kota Bharu, Kelantan pula, sebuah premis restoran disiasat rentetan daripada penggunaan logo 

halal yang telah tamat tempoh (Muhammad Basir Roslan, 2019).  
 
Justeru, pematuhan sijil Halal yang diperolehi merupakan satu faktor penting kepada pengusaha atau pengeluar 

produk makanan untuk memaksimakan keuntungan, menarik pengguna Muslim untuk membeli produk dan 
menjamin produk halal yang dikeluarkan menepati piawaian halal. Namun, persoalan yang berlegar ialah 

sejauhmanakah pengusaha atau pengeluar produk tersebut mematuhi piawaian yang telah ditetapkan? Atas 
kesedaran terhadap pematuhan piawaian halal yang menjadi faktor penting dalam industri makanan di Malaysia, 
maka kajian mengenai pematuhan piawaian halal ini dijalankan.  

 
2.0 SOROTAN LITERATUR 
 

2.1 Pengurusan Sijil Halal 
 

Pensijilan halal merupakan langkah permulaan oleh sesebuah organisasi mendapatkan dokumen yang dikeluarkan 
oleh pihak berautoriti iaitu Jabatan Kemajuan Islam (JAKIM) untuk mengesahkan sesuatu produk itu mengikut 
garis panduan halal dan haram dalam Islam (Islam Dietary Guideline) yang telah ditetapkan (Riaz & M. Chaudry, 

2003). Produk yang mendapat pensijilan halal lebih cenderung untuk mendapat kepercayaan daripada pengguna 
Muslim serta menarik  minat pengguna bukan Muslim dari aspek kualiti halal produk tersebut. 
 

Pensijilan halal yang diperolehi membolehkan organisasi tersebut menggunakannya sekali gus mempamerkan 
logo halal di premis serta produk yang dikeluarkan. Sijil halal dan logo halal yang diperolehi oleh organisasi boleh 
mempengaruhi beberapa faktor seperti berikut: 

 
i) Kepentingan kepada pengguna Muslim dan bukan Muslim 

 
Gelagat pengguna Muslim dan bukan Muslim pada masa kini lebih mementingkan produk yang mendapat sijil 
halal dalam memilih makanan bagi menjamin kebersihan, kualiti, keselamatan dan kandungan nutrisi dalam 

makanan tersebut. Justeru, pengguna akan lebih tertarik untuk membeli produk makanan yang mempunyai logo 
halal. 
 

ii) Nilai komersial perdagangan (Marketing Tools) 

 

Atas kesedaran dan permintaan pengguna terhadap produk makanan halal, secara tidak langsung iyanya 
mempengaruhi para pengusaha dan pengeluar produk makanan untuk mendapatkan sijil halal sebagai salah satu 
nilai komersial perdagangan (marketing tools) bagi menarik pengguna untuk membeli produk mereka. Perkara ini 

menjadi satu kelebihan kepada organisasi yang mempunyai sijil halal kerana lebih mendapat perhatian daripada 
kalangan pengguna. 
 

Namun, organisasi yang tidak mematuhi piawaian halal yang telah ditetapkan akan mengakibatkan sijil halal yang 
telah diperolehi akan ditarik serta merta oleh pihak berkuasa. Justeru, organisasi tersebut  perlu “menjaga”  sebaik 

mungkin sijil halal yang diperolehi kerana ia menjadi faktor kepada prestasi organisasi. 
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Melihat kepada kepentingan kesan pensijilan halal, sebilangan pemilik perniagaan menyalahgunakan logo 
pensijilan palsu dan sebahagian besar industri makanan yang mempamerkan logo halal adalah bagi tujuan menarik 
pengguna demi kepentingan perniagaan semata-mata tanpa memahami amalan disebalik konsep halal. 

 
2.2 Amalan Piawaian 
 

Piawaian dan prosedur halal telah diperkenalkan dalam industri halal adalah bagi  memastikan organisasi 
mematuhi garis panduan yang telah ditetapkan oleh badan berkuasa halal iaitu Jabatan Kemajuan Islam Malaysia 

(JAKIM) (Buang & Hidayat Mahmud, 2012). Organisasi yang telah mempunyai pensijilan halal, perlu 
mengamalkan dan mematuhi piawaian yang ditetapkan sebagai salah satu langkah untuk meningkatkan prestasi 
organisasi. Menyentuh aspek amalan pematuhan piawaian ini, iya  mejadikan Malaysia terkenal di mata dunia 

sebagai negara hab halal. Walaupun pasaran produk halal di Malaysia berskala kecil, tetapi Malaysia terkenal di 
persada antarabangsa dalam industri halal kerana mempunyai standard halal yang digunapakai sebagai piawaian 
asas pensijilan halal (Sungkar, 2009).  

 
Terdapat beberapa kajian yang membuktikan bahawa amalan pematuhan piawaian (operasi) mampu 

meningkatkan prestasi organisasi pengeluar makanan halal. Kajian daripada Sitky Ilkay dan Aslan (2012) 
menujukkan bahawa amalan pengurusan kualiti meningkatkan prestasi organisasi. Huo, Han dan Prajogo (2014) 
melihat keberkesanan perlaksanaan ISO 9000 terhadap peningkatan prestasi organisasi. Pematuhan dan 

perlaksanaan pensijilan Halal boleh diukur melalui  empat (4) aspek utama iaitu amalan halal dan toyyiban, proses 
dalaman organisasi, sistem jaminan halal dan pengurusan sumber manusia (Sitti dan Risyawati, 2018). 
 

Baharudin, Sharifudin, Arsiah dan Nurul (2018) menyatakan dalam kajian bahawa amalan piawaian halal bagi 
sesebuah organisasi merujuk kepada tanggungjawab dan usaha organisasi tersebut untuk mematuhi piawaian halal 

yang telah ditetapkan dalam pensijilan halal. Antara aspek-aspek yang dititikberatkan dalam pematuhan piawaian 
halal bagi sesebuah organisasi adalah seperti aspek dokumentasi, sistem rekod, kebersihan makanan, pekerja, 
bahan kandungan makanan, peralatan pekerjaan, pembungkusan, penyimpanan, pemprosesan, pengangkutan, 

pengurusan sisa buangan dan jaminan halal. Sekiranya setiap aspek tersebut boleh dipatuhi maka organisasi 
tersebut berjaya dalam pematuhan piawaian halal yang ditetapkan.  
 

Selain itu, menurut Zulzaidi Mahmood (2011) dalam kajian yang dijalanka, beliau menyatakan bahawa amalan 
piawaian terhadap pematuhan pensijilan halal bagi pengusaha makanan halal terbahagi kepada tiga (3) aspek iaitu:  

 
i) Aspek Persekitaran/ Tempat Kerja 

 

Amalan piawaian dari aspek persekitaran/ tempat kerja meliputi aspek kebersihan, pemprosesan, kawasan pekerja, 
keselamatan dan sebagainya. Sekiranya semua aspek dipatuhi bertepatan dengan piawaian yang telah ditetapkan, 
maka JAKIM akan memberikan pensijilan Halal. Bagi pensijilan Hazard Analysis and Critical Control Point 

(HACCP) dan Good Manufacturing Practices (GMP), Kementerian Kesihatan menitikberatkan aspek-aspek yang 
memenuhi spesifikasi yang ditetapkan. Menurut Idris (2017), piawaian HACCP dan GMP sangat penting kepada 

organisasi untuk menjadi keboleh daya saing produk di peringkat antarabangsa (Mahmod, 2011).  
 

ii) Aspek Peralatan Pekerjaan 

 
Dari aspek peralatan pekerjaan, JAKIM telah menetapkan syarat bagi mendapatkan pensijilan halal, peralatan 
yang hendak digunakan perlu memenuhi kehendak Islam dan bertepatan dengan syarat -syarat yang ditetapkan di 

dalam Manual Prosedur Pensijilan Halal Malaysia. Sebagai analogi; pensijilan halal yang dikeluarkan kepada 
dapur di hotel, JAKIM menetapkan peralatan yang digunakan seperti pisau, kuali, pinggan dan sebagainya adalah 
terdiri daripada peralatan yang diperbuat daripada bahan yang halal serta diasingkan daripada barang-barang yang 

terdiri daripada bahan yang haram.  
 

iii) Aspek Barang Jualan 
 
Menurut Zulzaidi, produk barangan yang dijual hendaklah dibuat tempat pengasingan dan mengikut prinsip 

muamalah serta tiada unsur penipuan dalam penjualan seperti aspek pemprosesan makanan, kandungan produk, 
timbangan, tanda bahan produk dan sebagainya. 
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2.3 Prestasi Organisasi Halal 
 
Prestasi organisasi didefinisikan sebagai  kepelbagaian dimensi untuk mencapai matlamat organisasi dan 

mempunyai hubungan dengan matlamat strategi organisasi (Mwita, 2000). Cagnazzo, Taticchi dan Fuiano (2009), 
menekankan bahawa pengurusan prestasi sesebuah organisasi bergantung kepada aspek kualiti dalaman 
organisasi. Kebanyakan kajian imperikal terdahulu, pengkaji menunjukkan bahawa prestasi organisasi bergantung 

kepada prestasi kewangan seperti penjualan, ROA, ROI dan prestasi bukan kewangan seperti kualiti, masa dan 
pengurusan (Feng et al., 2007).  

 
Prestasi organisasi halal memainkan peranan penting dalam industri halal yang semakin mendapat permintaan 
tinggi oleh pengguna Muslim dan bukan Muslim. Organisasi yang mengeluarkan produk makanan perlu merebut 

peluang ini dengan meningkatkan prestasi untuk lebih berdaya saing. Dube (2016) menyatakan dalam kajiannya 
bahawa pensijilan Halal merupakan tiket untuk menembusi pasaran Halal tempatan dan pasaran antarabangsa bagi 
mengukur prestasi organisasi industri halal. Organisasi yang mendapat pensijilan halal akan mendapat permintaan 

yang tinggi berbanding organisasi yang menjual produk halal tetapi tidak tidak mempunyai sijil halal kerana tidak 
mendapat kepercayaan dan keyakinan daripada para pengguna terhadap produk yang dikeluarkan (Dubé et al., 

2016). 
 
Kajian Feng (2008) mendapati prestasi perniagaan halal berdasarkan prestasi operasi organisasi dan kewangan 

organisasi.  Kajian ini mendapati bahawa pensijilan halal mempunyai hubungan dengan prestasi perniagaan. 
Psomas et al. (2013) juga menemukan dalam kajiannya bahawa pensijilan halal mempengaruhi prestasi kewangan 
dan operasi organisasi (Psomas et al., 2013). Perlaksanaan operasi halal yang komprehensif dan sistematik 

membuktikan bahawa pensijilan Halal meningkatkan permintaan produk halal.  
 

Selain itu, sebuah kajian daripada Abdul et al. (2013) turut membuktikan bahawa pensijilan halal membawa 
kejayaan dan meningkatkan prestasi organisasi yang mengeluarkan produk halal (Abdul et al., 2013). Prestasi 
perniagaan halal diukur berdasarkan aspek nilai Islam, peningkatan kewangan, sumbangan kepada masyarakat, 

pengurusan sumber manusia dan pencapaian fizikal organisasi.  
 
3.0 METODOLOGI KAJIAN 

 
Bahagian in akan menerangkan kaedah kajian termasuklah kaedah pengumpulan data dan juga metode analisis 

data yang digunakan dalam kajian ini. Kajian ini mengaplikasi kaedah analisis kajian daripada kajian-kajian lepas 
yang berkaitan dengan penyelidikan pematuhan organisasi terhadap piawaian halal. 
 

4.0 DAPATAN KAJIAN & PERBINCANGAN 
 
Melalui beberapa kajian imperikal tersebut, terbuktilah bahawa pensijilan halal mempunyai hubungan dalam 

prestasi organisasi makanan halal. Prestasi organisasi halal semakin meningkat akibat daripada permintaan yang 
tinggi daripada pengguna Muslim dan juga pengguna bukan Muslim yang lebih mempercayai produk halal yang 
dikeluarkan oleh syarikat yang telah mendapat pensijilan halal.  

 
Namun, adakah semua organisasi pengeluar produk halal terutama makanan halal mematuhi piawaian yang telah 

ditetapkan sedangkan kajian sudah membuktikan bahawa pematuhan terhadap piawaian halal membantu 
meningkatkan prestasi organisasi. Hal ini kerana pengguna Muslim dan bukan Muslim sentiasa berwaspada 
terhadap syarikat yang mempunyai pensijilan halal dan logo halal berbanding syarikat yang mengeluarkan produk 

halal tetapi tidak mendapat pengesahan sijil daripada JAKIM. Pengguna kini lebih bijak dalam memilih dan 
membeli produk halal kerana produk halal menjamin kualiti, kebersihan, kesihatan dan nutrisi yang baik kepada 
pengguna.  

 
Menurut Pengarah Kementerian Perdagangan Dalam Negeri & Hal Ehwal Pengguna (KPDNHEP) Terengganu, 

Shaharuddin Mohd Kia, kebanyakan premis yang tidak mematuhi piawaian halal yang telah ditetapkan akan 
mengakibatkan premis perniagaan terpaksa ditutup atau prestasi perniagaan semakin menurun kerana permintaan 
pengguna semakin kurang (Mustafa, 2019).  Menurut beliau lagi, kebanyakan premis yang menyalahgunakan logo 

halal hasil daripada pensijilan halal tamat tempoh tetapi tidak diperbaharui, akan dikenakan kompaun dan secara 
tidak langsung akan menjejaskan imej prestasi syarikat tersebut.  
 

Syazwan dan Thoo (2017) melalui sebuah kajian membuktikan bahawa walaupun sesebuah organisasi mempunyai 
pensijilan halal, namun sekiranya sijil halal dan logo halal hanya dijadikan sebagai alat persembahan atau lakonan, 

maka organisasi tersebut tidak dapat mengekalkan prestasi perniagaan halal dan seterusnya akan menjejaskan 
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integriti organisasi tersebut. Organisasi yang tidak patuh pada piawaian halal adalah organisasi yang tidak 
berintegriti dalam menjalakan perniagaan halal.  
 

Selain itu, kajian imperikal daripada Talib et al. (2015), juga menjelaskan tentang pemahaman mengenai fungsi 
pematuhan terhadap piawaian pensijilan halal (Talib et al., 2015). Penulis menekankan pengurus syarikat makanan 
halal perlu memastikan perlaksanaan operasi syarikat adalah mematuhi MS1500 yang telah ditetapkan oleh badan 

autoriti halal. Hal ini mempunyai hubungan dalam peningkatan prestasi halal. 
 

5.0 KESIMPULAN 
 
Kesimpulannya, berdasarkan penelitian daripada beberapa kajian, hasil perbincangan mendapati organisasi yang 

mendapat pensijilan halal perlu mematuhi piawaian halal yang telah ditetakan semasa menjalankan perniagaan 
halal demi menjamin prestasi perniagaan. Pensijilan halal tidak hanya boleh dipamerkan, sebaliknya perlu 
dilaksanakan untuk mempengaruhi gelagat pembelian pengguna kerana teori pengguna yang mempunyai kuasa 

beli dalam permintaan produk makanan halal. Pematuhan piawaian tersebut menjadi satu kelebihan daya saing 
dalam mengharungi dunia perniagaan makanan halal yang semakin berkembang pada masa kini. 
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Abstract   
 
The objectives of this conceptual paper are to define Halal Tourism based on the current practices and to explore 

the available innovative business opportunities in Halal travel industry that could be exploited by Halal 
entrepreneurs. Critical assessment in Halal tourism literature is used to define Halal tourism and to link between 
Halal entrepreneurship and Halal tourism to explore innovative marketing opportunities for entrepreneurs. New 

Halal tourism definition is suggested based on the current practices in this field.  The paper provided new prospects 
for Halal Entrepreneurs that could enable them to start new ventures in Halal tourism Industry.  
 

Keywords: Halal tourism, Halal entrepreneurship, Muslim tourists. 
 

 
1.0 INTRODUCTION  
 

Innovation has become compulsory in the quest to achieve long term competitiveness. Absence of enough degree 
of innovation may pose a serious risk to the competitiveness in halal tourism industry. we believe this is the right 

time for entrepreneurs in the Halal space to play an important role. There are many opportunities that need to be 
explored and transferred into halal tourism product/services. This is not exclusively for Muslim but also could be 
for non-Muslim travellers (Battour, 2019; Battour, Hakimian, Ismail, & Boğan, 2018; Battour, Rahman, & Rana, 

2019). There are some spheres of Halal travel which will be equally suitable for the non-Muslim market.  
 
2.0 HALAL TOURISM AND ENTREPRENEURSHIP 

 
All From both the industrial and the research viewpoint, tourism recognizes the increasing interest in Halal 

tourism. The 'Halal tourism'  terminology is first time used in tourism literature by Battour (2010) in Scopus 
journal (C. Ryan, 2016). The common terminology before that was 'Islamic Tourism' which Henderson used 
(2009). Halal tourism is defined by Battour (2016) as “any object or action which is permissible to use or engage 

in tourism industry, according to Islamic teachings”. Based on Battour definition, the objective of travel in Halal 
tourism is not necessary to be religious; it could be any of tourism motivations. Recently, it has been observed 
some other terminologies in Muslim travel market related to halal Tourism such as Halal/Muslim travel, Muslim 

friendly tourism, and Halal friendly destination (Abror, Patrisia, Trinanda, Omar, & Wardi, 2020; Battour, 2019; 
Battour et al., 2019; Han, Al-Ansi, Olya, & Kim, 2019; Yagmur, Ehtiyar, & Aksu, 2019).  Most of these terms go 

around satisfying the needs of the Muslim traveller. Some practices related to these concepts have been observed 
in non-Muslim countries such as Japan, Australia and New Zealand (Al-Ansi & Han, 2019; Han et al., 2019; 
Rashid, Wangbenmad, & Mansor, 2020).  

 
Muslim friendly term could be more suitable in Halal tourism when non-Muslim destinations are trying to promote 
itself as Muslim-friendliness. The friendliness is ignored totally in Halal tourism definition in previous literature 

(For example, Battour & Ismail, 2016; Boğan & Sarıışık, 2019; El-Gohary, 2016). Therefore, Halal tourism could 
be defined as any tourism object or action which is permissible according to Islamic teachings to satisfy the needs 

of the Muslim traveller and achieve the destination’s Muslim-friendliness. This definition includes non-Muslim 
destination that are targeting Muslim travellers to be Muslim friendliness by satisfying their needs. we believe this 
revision will give enough space for entrepreneurs to play an important role either in Muslim or non -Muslim 

destination to penetrate Muslim travel market. 
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3.0 POTENTIAL INNOVATIVE OPPORTUNITIES FOR ENTREPRENEURS IN HALAL 
TOURISM 
 

Halal entrepreneurs are driven by a profit seeking mission by using current and future market trends and customer 
demands in Halal tourism industry. At the same time, Halal Entrepreneurs should run the new venture that 
complies with sharia (Islamic law). Based on the current trends in Halal travel markets and tourism literature, the 

following innovative opportunities would attract Halal Entrepreneurs attention to create new products and services 
in Halal tourism industry.  

 
Digital platform Era 
 

Digital platform is playing a key component for providing products and services. Halal entrepreneurs might 
provide new digital platform that is personalized everything for Muslim travellers. They should look for extremely 
user-friendly apps that enable customer to share everything. It is noted recently that mobile applications add to the 

broad variety of information sources for goods, services and education (Sarwar, Haque, & Yasmin, 2013; 
Situmorang, Rini, & Muda, 2017). New Halal venture do not skip big, creative marketing opportunities by taking 

full advantage of personalized mobile messaging. In addition, new Halal venture that do not take full advantage 
of the real-time interaction generated by social media are missing the boat as an creative opportunity to target the 
entire young Muslim community (Fadahunsi & Kargwell, 2015; Idris & Rahman, 2017). Thus, to reach these 

digital natives, new brands must produce content that excites and ignites engagement. 
 
Gen Alpha as a potential Muslim traveller  

 
Gen Alpha might have a great impact on Halal travel market as potential Muslim tourist in next years. G-Alpha is 

a new generation holding anyone who has globally been born during the 2010-2025 period (McCrindle, 2014). 
The cohort of generation Alpha is often an offspring of the Millennials and sometimes either Generations X, or Z 
(Tootell, Freeman, & Freeman, 2014). The hallmark of this Generation is naturally using technological devices 

such as smartphones and tablets (Thomas & Shivani, 2020). These children may be impossible to be kept away 
from their apps and devices, which have been an inseparable part of their lives since they were born (McCrindle, 
2014).They deal with the advanced technology to discover how it works without any fear. Many companies now 

adopt what can be termed generational marketing, which involves adapting the marketing -mix to a certain 
generation(Chaney, Touzani, & Ben Slimane, 2017). G-Alpha will have an essential role in determining their 

family travels choices and destinations (Seraphin & Green, 2019).  
 
Blockchain-based Bitcoin Cryptocurrency 

 
The Blockchain-based cryptocurrency which is not just a cryptographic -virtual- currency used for online shopping 
transactions, but also a popular tool commonly used to hedge and speculate (Trimborn, Li, & Härdle, 2018). 

According to Ayedh et al. (2020), Muslim investors are keen to invest in Bitcoin market because of compatibility, 
awareness and facilitating conditions.  Therefore, Halal entrepreneurs should use the creativity, transparency, and 
confidence of its decentralized core technologies (Abboushi, 2017; Antonopoulos, 2014; Böhme, Christin, 

Edelman, & Moore, 2015; Cocco, Pinna, & Marchesi, 2017; P. Ryan, 2017; Swan, 2017) As new ventures, it could 
provide payment services for Muslim travellers.  

 
Sustainable Products and services  
 

Sustainability in the tourism sector will become increasingly important in defining both business and consumer 
choices (Bhuiyan & Darda, 2018; Rezai, Mohamed, & Shamsudin, 2015). The United Nations and the media have 
played significant roles in raising awareness on a variety of tourism-related environmental issues. This includes 

the negative impacts that travel can have on the climate and culture. Concerns such as plastic use and climatic 
footprints are also in the spotlight. Moreover, the general wellbeing of all actors in the value chain, not just tourists, 

is coming to the fore (Testa, Galati, Schifani, Di Trapani, & Migliore, 2019).  
 

Muslim female-friendly services 

 
Muslim women make up 45 per cent of the Muslim travel market, according to the Mastercard-CrescentRating 
Report (MWIT) (2019). There are various of innovative opportunities to be exploited as new products and services 

to address this group's particular needs (Battour, 2019).  Many of these women are young, educated and are 
actively involved in the workplace, in turn having a good purchasing power. Therefore, more Muslim women will 
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be encouraged to travel making this group as interesting opportunity for entrepreneurs in general, and halal 
entrepreneurs specifically (Salaheldeen, Battour, & Nazri, 2019). 
 

Culinary tourism 
 
Halal food becomes easily accessible in many destinations for catering to Muslim travellers. Therefore, the 

services and operators should adapt their culinary operations to be Muslim-friendly (Battour, 2018, 2019). Muslim 
travellers are now more curious in their choice of eating, thereby implicitly push ing several brands’ gastronomic 

boundaries to shift to creative and unique Halal items. This could be easily recognized in many well-known brands 
and corporations that adopted Halal food manufacturing (Battour et al., 2019). Recently, culinary tourism has been 
a popular trend (Stone, Migacz, & Wolf, 2019), but Muslim travellers were often unable to participate in such 

activities due to their halal dietary requirements. Muslim travellers, like any other traveler, are keen to try local 
cuisines of the host communities, participate in a cooking class, a food tour or a festival as a way of learning and 
immersing themselves in local cultures (Testa et al., 2019).  

 
Three-dimensional printing  

 
The field of 3D printing has nowadays been considered as one of the attractive industries which are witnessing 
considerable growth within several manufacturing systems (Rong, Patton, & Chen, 2018). The 3D printing 

technology depends on using the software to design a prototype of an object and the 3D printers which are specially 
designed to add several layers of materials until the shape of a real object is completed. The materials that are used 
in such technology are real materials such as metals, plastics, and aluminum (Arbabian & Wagner, 2020). Highly 

customizing the products is one of the most important advantages of 3D printing, which allow the customer to 
modify the product without additional costs (Kwak, Kim, & Park, 2018)     

 
Virtual Reality and Augmented Reality 
 

It was noted recently a great interest to use Virtual reality (VR) and Augmented Reality (AR) in tourism context. 
Both technological advances improve the experience of visitors (Beck, Rainoldi, & Egger, 2019; Moro, Rita, 
Ramos, & Esmerado, 2019) by increasing the physical understanding of nature in which they can encounter the 

products and destinations when they are at homes (Loureiro, Guerreiro, & Ali, 2020). Moreover, VR plays a 
crucial role in travel interactions and attitudes, such as interplanetary journeys, fantasy world tours, sports 
activities and large theme parks (Kim, Lee, & Jung, 2020). The new technologies also enhance tourism 

accessibility, and contribute to the protection of heritage (Bogicevic, Seo, Kandampully, Liu, & Rudd, 2019). 
Furthermore, it has been observed that both emerging technologies have an impact on supply side (Tourism) and 

demand side (tourist)(Beck et al., 2019).  
 
4. CONCLUSION AND IMPLICATION 

 
This paper defined Halal tourism according the current practices in Halal travel industry. Promising Halal business 
model could be developed based on the mutual relationship between Halal tourism and Halal entrepreneurship in 

Halal Travel market. Thus, many opportunities in Halal tourism could be exploited by Halal entrepreneurs as new 
Halal ventures. These new Halal ventures might introduce Halal tourism product/services; not only for Muslims 

but also could be for non-Muslim travellers. Furthermore, possible innovative opportunities that would attract 
Halal entrepreneur’s attention in Halal tourism industry are discussed. These opportunities should not be ignored 
by Halal tourism players to keep Halal travel market in line with rapid world trends. One of these opportunities is 

new digital platform that is personalized everything to increase the experience of the entire Muslim community; 
especially Gen Alpha travellers. As a potential Muslim tourist in the coming years, Gen Alpha may have a major 
effect on the Halal travel industry because G-Alpha will play an essential role in determining the choices and 

destinations of their family trips. 
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Abstract 

 

This study aims to identify the relationship between strategic leadership and job satisfaction among workers in the 

UAE Islamic banking sector. The researcher also aims to highlight the relationship between the characteristics of 
strategic direction and job satisfaction among employees. Data obtained from n=180 questionnaires revealed a 
significant relationship between strategic leadership and job satisfaction among Islamic banks' employees. 

Besides, strategic leaders also increased the employees' confidence by motivating them to share their valuable 
opinions to advance their working conditions. The researchers further concluded that leadership in Islamic banks 

is strategically working to accomplish their organizational goals. They tend to give special consideration to 
improve employees' working conditions that ultimately help to provide job satisfaction and designated business 
goals. 

 

Keywords:  Strategic leadership, Job satisfaction, Islamic banking 

 

 

1.0  INTRODUCTION:  

 

The theory of strategic leadership is one of the most effective approaches dealing with management literature as 

it determines the success and efficiency of the manager's potential or his inefficiency. [1]. Today strategic leaders 
play a fundamental role in the economic development process. Due to this reason, strategic leadership is one of 
the essential tactics that organizations use in achieving competitive advantage. Strategic direction is capable of 

constituting organizational harmony under the designated business criteria [2]. Strategic leadership also plays an 
active role in small size organizations to achieve their goals, gives them the ability to survive, and adapt to recent 

environmental changes. Likewise, strategic leadership can influence the employees to achieve the organizational 
goals and establish a flexible corporate culture to motivate the employees regarding task completion (Al-Murabba, 
2008). The potential of an organization depends on workforce capabilities and employees' ability to work. If an 

organization lacks interest in employees' well-being, it often leads to negative consequences, including job 
satisfaction among the workforce. Thus, despite there is much consideration regarding organizational 
management. Still, job satisfaction is one of the most prominent concerns for all  (Abbas, 2003: 175). 

 

Addressing the determinants behind job satisfaction can help organizations to design an appropriate work 

environment and an effective incentive system to increase job performance among leaders and employees [3]. The 
process of studying both strategic leadership and job satisfaction is of greater significance. The current study aims 

to highlight the importance and role of strategic leadership and its potential impacts on work performance in the 
United Arab Emirates Islamic banking sector.[4] 
 

2 0 SCIENTIFIC CONTRIBUTION 
 

The current study deals with a new dimension of strategic leadership for selecting, preparing, and directing the 

administrative processes in the General Authority for Islamic Affairs and Endowments, in contrast to what 

previous studies have addressed [5]. This study is of particular significance as it analyzed the strategic role of the 

administrative leadership, its impact on achieving job satisfaction, and its effectiveness among the employees of 

the Islamic banking sector in the UAE. This study also provided a theoretical framework covering the topic of 

strategic leadership, job satisfaction, and performance effectiveness as a pathway for future researchers. This 

research is a scientific contribution to studying the role of successful strategic leadership in developing the 

performance of institutions and job satisfaction.  
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3.0  LITERATURE REVIEW 
 
3.1.1  Leadership & Job Satisfaction: 

 
In the middle of the twentieth century, several studies addressed leadership styles, their effectiveness, role, and 
impacts, often resulted in conflicting arguments. Despite the attempts to unify the literature, understanding 

effective leadership is an incomplete task. Therefore, leadership is mainly defined as a practice of authority within 
a particular professional relationship or group, having two or more members. A leader focuses mostly on directing 

activities towards group goals achievement as it is commonly attributed to the leadership role. Fiedler believes 
that leadership is the process of influencing others with joint action, demanding a leader's compatibility to deal 
effectively with the challenges. 

 
As the definitions of job satisfaction vary due to the diverse approaches highlighted by different researchers, they 
made many attempts to affirm a special meaning of job satisfaction [11]. For instance, job satisfaction is the 

psychological feeling of contentment, satisfaction and happiness to satisfy the needs, desires, and expectations 
with the work and workplace environment. This job satisfaction is achievable through favorable internal and 

external environmental factors and management patterns. Similarly, Block defines job satisfaction as a result of 
many experiences associated with work and attributes itself with an individual's appreciation for yield and its 
management [12]. Job satisfaction is further defined as an outcome of factors related to the job, mainly measured 

by the individual's acceptance of work with comfort, self-satisfaction, and effectiveness. Job satisfaction is an 
individual's feeling of happiness and satisfaction, achieved by determining what the individual expects from his 
work [6]. 

 

3.1.2  Dimensions of strategic leadership 

 
The radical change in the third millennium led to a transformation in the leadership structure. Organizations need 
to pay special consideration to strategic leadership, that led to the emergence of several basic dimensions of 

relevant leadership style that consists of: 
 

Organizational learning: Strategic leadership aims for change and improvement through sensitive organizational 
capabilities. To achieve the desired goals, an organization should be aware of the possible challenges and 
consequences. Awareness is essential for gaining a competitive advantage because it enables an organization to 

improve its competitive position by avoiding mistakes [13]. Understanding also allows the organization to improve 
its operations by understanding weaknesses and strengths and looking for the best ways to correct them. (Oliver, 

2012: 11). Awareness also enables the organization to improve its operations by understanding weaknesses and 
strengths and looking for the best ways to correct them. (Oliver, 2012: 11). We can assume that a strategic leader 
who possesses full knowledge of organizational challenges and strengths is better able to guide and support his 

workforce in the best possible manner. 
 
Organizational Structure: It is a framework that determines the nature and reality of corporate relationships 

regarding the plan, authority, points of connection, levels of interaction, and others (Sweis, 2010, 64). The 
organizational structure is known as the internal pattern of the organization that consists of relationships. Roles 

exist throughout the organization, and the organizational structure consists of assigning tasks, coordination, and 
supervision, directed to achieve organizational goals[14]. Here we can assert that a strategic leader who can draw 
and define the suitable structure of the authority is well-capable of achieving he desired organizational goals. 

 
Administrative Empowerment of Workers: Empowerment is a primary factor in improving administrative 
proceedings. It is a process that grants autonomy to workers by sharing relevant information with the employees 

and necessary control over the factors affecting their performance. In simple terms, it is a style that shares leaders' 
authority with the other members in the decision-making process [15]. We can claim that a strategic leader can 

inspire individuals through his vision and enables them to participate in policymaking and implementation. 
 
Modern technologies: It is a group of logistical interactions that work to organize the technical skill of the leader, 

through which the organization interacts internally and externally to facilitate its general performance [16]. Here 
we assume that the strategic leader who keeps pace with technical progress can lead the authority to develop, 
change, and interact with the potential competitors. 

 
3.2 The Importance of Job Satisfaction and Strategic Leadership: 
 

Job satisfaction received much attention as the workforce prefers to avail satisfaction through different sources. 
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Job satisfaction has a more significant influence on employees' personal and professional lives. Job satisfaction 
leads to increased productivity and other benefits for institutions and workers. As a result, many studies addressed 
job satisfaction in the field of organizational psychology. Some studies als o revealed that functionally satisfied 

individuals live longer than dissatisfied individuals and are less prone to anxiety, have increased self-esteem, and 
more generous social adaptability. As there is a positive correlation between job satisfaction and b etter 
psychological and physical health [17]. Job satisfaction is of great importance, as it is a measure of effective 

performance. Higher job satisfaction leads to desirable results as organizations give special consideration to gran 
bonuses and attractive salary packages to their employees. On the contrary, dissatisfaction causes absenteeism, 

frequent work accidents, delays in work, moving to other institutions, and anti-workplace behavior, which directs 
them to establish trade unions to defend their interests. As Likert argued, attaining organizational goals become 
impossible, leading to adverse outcomes [18]. 

 
Therefore, job dissatisfaction is one of the most apparent indications of poor working conditions and employees' 
rights violations [19]. So we assume that: 

 

 A high level of job satisfaction leads to a higher level of ambition among employees. 

 Individuals with high job satisfaction scores are more satisfied with their free time, especially with their 

families, as well as more satisfied with life in general. 

 Employees who are more satisfied with their work are less likely to have work accidents. 

 High level of job satisfaction leads to an increased organization performance 

 

In general, employee job satisfaction one of the most critical indicators of department performance and progress. 
Dissatisfied employees poorly perform and having adverse physical and mental health [20, [21].  
 

4. 0 RESEARCH METHODOLOGY 
 

The researcher utilized a quantitative approach as they help to describe results directly gathered from respondents 
in the form of numbers, frequencies, and percentages [22]. As the quantitative method is one of the fundamental 
data gathering techniques applied in descriptive studies, it represents a standard model for the steps of collecting 

data from the participants and presenting data in a well-manipulated manner [24]. Thus the researcher used n= 
180 well-developed, structured questionnaires distributed among the respondents currently working in Islamic 

banks in the United Arab Emirates. 
 
5.0 RESULTS & DISCUSSION: 

 
5.1 Demographic variables  
 

Table 1: Demographical Data of the Study Respondents 

Variable Factor Frequency Percentage 

 

Gender 

Male 162 90.7% 

Female 18 9.3% 

 

Marital 

Status 

Single 17 9.5% 

Married 163 90.5% 

 

Work 

Experience 

More than fifteen years 85 46.7% 

Less than ten years 42 23.3% 

Less than five years 40 22.2% 

 

Table 1 above shows the demographical data of the study participants. As seen, N= 162 or 90% of the participants 

were males, and n= 18 or 9.3% were females. Similarly, a majority of respondents (n= 163 or 90.5%) were married, 
and n= 85 or 46.7% of the participants were having work experiences of more than fifteen years in the relevant  
field, n= 42 or 23.3% of participants' had less than ten years of experience, and only n= 40 or 22.2% of participants 

had less than five years of field experience. 
 

5.2 The Relationship between Strategic Leadership and Job Satisfaction in the Islamic Bank s in 
Emirates: 
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The first hypothesis aimed to validate the relationship between strategic leadership and job satisfaction among the 
employees of Islamic banks. Results indicated that all paragraphs of the axis are statistically significant as the 
relationship between the proposed variable is positive (α= 0.001). We found that strategic leadership seeks to 

achieve job satisfaction an average of (4.36). Results also revealed that the strategic leadership aims to achieve 
employee satisfaction by all available means and methods with the mean value of (4.52), and the highest error 
value that did not exceed (0.05). We also found that strategic leadership is concerned with the participation of 

employees in the work plans of the authority. Seeking employees' involvement is one of the most critical 
characteristics of strategic leadership, having positive impacts on the workflow with an average of (4.37) and an 

error value (0.05). It is also evident from the results that managers fully cooperate and support the employees with 
a high average of (4.44) and an error value of no more than (0.05), which contributes to work performance 
efficiently. Likewise, managers also participate with employees in decisions making a high average of (4.25) and 

an error value that does not exceed (0.06), which is a democratic management approach. The strategic leadership 
also provides job satisfaction by improving the employees' performance with an average of (4.43) and an error 
value that did not exceed (0.05). It is one of the essential pillars of the successful institution that can keep pace 

with the accelerating scientific developments and revolutions. In this regard, strategic leadership monitors the 
strengths and weaknesses of employees. It takes care of their physical and psychological needs with a high average 

of (4.28) and an error value that did not exceed (0.06). This approach contributes to developing practical treatment 
plans for the employee who suffer from professional inadequacies. Results also indicated that employees' needs 
and demands strongly impacts leaders with a high degree of (4.11) and an error value that does not exceed (0.06). 

Table 1 contains a detailed overview of the results relevant to the first hypothesis. 
 

Table (1): Arithmetic Mean and Standard Deviation 

Measuring factors 

 

Arithmetic 

average 

standard 

deviation 

ratio correlation sig 

Strategic leadership seeks to achieve employee satisfaction.  4.52 0.74 0.05 .858** 0.001 

Strategic leadership is concerned with involving employees in the work 

plans of the banks. 

4.37 0.83 0.05 .903** 0.001 

Instructs managers in the spirit of cooperation and support among workers.  4.44 0.79 0.05 .831** 0.001 

Managers involve employees in making decisions, delegating banks,  and 

taking care of employees' needs and wants.  

4.25 0.91 0.06 .896** 0.001 

The strategic leadership provides the organizational climate that achieves 

my satisfaction and performance 

4.43 0.75 0.05 .902** 0.001 

Strategic leadership encourages competition and innovation at work 4.45 0.77 0.05 .886** 0.001 

Strategic leadership studies and considers my strengths and weaknesses 4.28 0.94 0.06 .884** 0.001 

The wishes of the employees influence the leader 4.11 0.92 0.06 .697** 0.001 

Strategic leadership enhances the capabilities of the authority's employees  

and supports rehabilitation and Emiratization.  

4.38 0.74 0.05 .871** 0.001 

 

5.2 The Influence of Strategic Leadership on Work Performance in the Islamic Banks in Emirates: 
 

The second hypothesis postulated the impact of the strategic leadership on the employees' work performance. 
Results revealed that all paragraphs of the axis are statistically significant as the relationship between the proposed 

variable is positive (α ≤ 0.05). After examining the arithmetic averages, we found that strategic leadership strongly 
influences employees to work performance with an average of (4.36). We also found that strategic leadership 
motivates the employees to present new and innovative ideas suitable for work with an average of (4.43), which 

is the highest value among all values. Likewise, findings also indicated that strategic leadership helps in solving 
the problems that hamper workflow for employees with an average of (4.41). Removing potential obstacles is one 
of the essential contributive factors to maintain working activities. Furthermore, the authority also helps the 

strategic leadership to increase the level of job satisfaction for employees by an average of (4.41), which is the 
general goal. Similarly, strategic leadership based decisions increase employee satisfaction, such as increasing 

salaries and incentives, with an average of (4.21). As salary increases and bonus rewards are among the most 
important motivations that raise employee morale for work loyalty. In this context, we found that the 
organizational climate at work helps as a mediating factor between employee satisfaction and performance with 

an average of (4.36). Table 2 below provides a detailed overview of the relevant results. 
 
 

Table (2): One-Sample T-test 
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Measuring factors 

 

Arithmetic 

average 

standard 

deviation 

ratio T sig 

Leadership motivates employees to provide new and innovative ideas 

suitable for work. 

4.43 0.73 0.05 95 0.000 

Strategic leadership helps solve problems in the workflow of employees.  4.41 0.74 0.05 93.12 0.000 

Strategic leadership helps in increasing the level of job satisfaction of the 

employees. 

4.41 0.79 0.05 87.35 0.000 

Management decisions increase leadership in improving my satisfaction,  

such as increases in salaries and incentives.  

4.21 0.94 0.06 69.94 0.000 

Organizational climate helps by acting as a mediating factor between my 

satisfaction and performance. 

4.36 0.74 0.05 91.95 0.000 

 

5.3 Relationship between the Behavior of Strategic Leader and the High Degree of Job Satisfaction: 

 
The third hypothesis intended to authenticate the relationship between the behavior of the strategic leader and the 
high degree of job satisfaction among employees. The level of significance (α = 0.001) and the arithmetic averages 

validated that the behavior of the strategic leader contributes to a high degree of job satisfaction for the employees 
with an average of (4.35). The general environment provided by strategic leaders affects achieving satisfaction 
with an average of (4.33). We also found that work systems, methods, and procedures involve the achievement of 

satisfaction among employees with a higher value of (4.42). Moreover, Table 3 also shows that job happiness and 
the sense of accomplishment provided by the strategic leadership has a high degree of (4.31). Furthermore, the 

results showed the leadership, supervision pattern, the organization's policies, and the methods of its management 
contribute to achieving employee satisfaction with a high degree of (4.37). Similarly, the relationship between the 
employees and the strategic leadership also contributes to achieving satisfaction was also very high (4.33). 
 

Table (3): Paragraph Correlation, Mean, and the Standard Deviation 

Measuring factors 

 

Arithmetic 

average 

standard 

deviation 

ratio T sig 

The general environment provided by the strategic leader 

affects achieving my satisfaction and affects job 

performance. 

4.33 0.78 0.05 .884** 0.001 

The work systems, methods, and procedures of the job 

influence the achievement of employee satisfaction.  

4.42 0.68 0.04 .883** 0.001 

Affects career happiness and the sense of 

accomplishment provided by the strategic leadership.  

4.31 0.76 0.05 .893** 0.001 

The style of leadership and supervision and the 

organization's policies and management methods 

contribute to achieving my satisfaction. 

4.37 0.79 0.05 .932** 0.001 

The relationship between the employee and the strategic 

leadership contributes to my satisfaction. 

4.33 0.77 0.05 .932** 0.001 

 

6.0  CONCLUSION 
 

Strategic leadership is one of the most critical factors that contribute to increased employee performance in Islamic 

banks. Strategic leaders motivate employees to share their personal opinion, contribute equally in the decision 

making process, and also tend to solve their workplace problems. As a mediating factor between satisfaction, 

performance, and managerial decisions, strategic leadership improves the job satisfaction level. The significant 

differences between strategic leadership and social variables did not influence strategic leadership, as the 

correlation value for all of them is greater than the α ≥ 0.05), with the exception of the position of senior 

management and preachers.  

 

The results of the study showed that strategic leadership is one of the most critical factors that contribute to the 

high degree of job satisfaction among the employees of Islamic banks in the Emirates. Employee satisfaction has 

substantial impacts on job performance, and the methods adopted by strategic leaders directly affect the job 

satisfaction among the employees. Thus the study recommends providing a favorable workplace environment to 

employees so that they can share their opinions and play an influential role in the decision making process. A 

favorable workplace environment that will help them to propose creative ideas, and development proposals, that 

will also, which would lead to achieve an atmosphere of trust and cooperation, raise productivity and develop 
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work outputs. The recommendation is linked with the study results that can further improve the performance of 

Islamic banks in the United Arab Emirates. 

 

REFERENCES 

 
R. Masa' deh, "The role of knowledge management infrastructure in enhancing job satisfaction at Aqaba five star hotels in Jordan," 2016. 

J. Abdulla, R. Djebarni, and K. Mellahi, "Determinants of job satisfaction in the UAE," Pers. Rev., 2011. 

A. K. Al-Swidi, M. K. M. Nawawi, and A. Al-Hosam, "Is the relationship between employees' psychological empowerment and employees'  

job satisfaction contingent on the transformational leadership? A study on the Yemeni Islamic banks," Asian Soc. Sci., vol. 8, no. 

10, p. 130, 2012. 

A. Hassan, A. Chachi, and S. Abdul Latiff, "Islamic marketing ethics and its impact on customer satisfaction in the Islamic banking industry," 

J. King Abdulaziz Univ. Islam. Econ. , vol. 21, no. 1, 2008. 

M. Al-Mahayreh and M. A. Abdel-Qader, "The effect of the factors leading to job satisfaction on the innovation level: study on workers in 

Islamic banks operating in Jordan," Int. J. Business, Humanit. Technol., vol. 5, no. 1, pp. 24–39, 2015. 

M. Z. Hoq, N. Sultana, and M. Amin, "The effect of trust, customer satisfaction and image on customers' loyalty in islamic banking sector," 

South asian J. Manag., vol. 17, no. 1, p. 70, 2010. 

A. B. Abdallah, B. Y. Obeidat, N. O. Aqqad, M. N. K. Al Janini, and S. E. Dahiyat, "An integrated model of job involvement, j ob satisfaction 

and organizational commitment: A structural analysis in Jordan's banking sector," Commun. Netw., vol. 9, no. 1, pp. 28–53, 2016. 

S. A. Salloum, M. Al-Emran, R. Khalaf, M. Habes, and K. Shaalan, "An Innovative Study of E-Payment Systems Adoption in Higher 

Education: Theoretical Constructs and Empirical Analysis.," Int. J. Interact. Mob. Technol. , vol. 13, no. 6, 2019. 

S. Al-Mohammad, M. Akroush, and A. L. Odetallah, "Marketing culture and business performance," Mark. Intell. Plan., 2014. 

O. Al Muhaisen, M. Habes, and M. Alghizzawi, "An Empirical Investigation the Use of Information , Communication Technologies to English 

Language Acquisition : A Case Study from the Jordan," Int. J. Innov. Eng. Sci., vol. 7, no. 5, pp. 261–269, 2020. 

S. L. Choi, C. F. Goh, M. B. H. Adam, and O. K. Tan, "Transformational leadership, empowerment, and job satisfaction: the med iating role 

of employee empowerment," Hum. Resour. Health, vol. 14, no. 1, p. 73, 2016. 

L. Tone Hosmer, "The importance of strategic leadership," J. Bus. Strategy, vol. 3, no. 2, pp. 47–57, 1982. 

W. M. Al-rahmi, M. S. Othman, and L. M. Yusuf, "Exploring the factors that affect student satisfaction through using e-learning in malaysian 

higher education institutions," Mediterr. J. Soc. Sci., vol. 6, no. 4, p. 299, 2015. 

C. Costa, H. Alvelos, and L. Teixeira, "The use of Moodle e-learning platform: a study in a Portuguese University," Procedia Technol., vol. 

5, pp. 334–343, 2012. 

S. K. Pandey and G. A. Kingsley, "Examining red tape in public and private organizations: Alternative explanations from a social psychological  

model," J. Public Adm. Res. Theory, vol. 10, no. 4, pp. 779–800, 2000. 

A. Madar, "Quality-a competitive advantage on the hotel services market. Case study: Marriott Hotels & Resort versus Radisson Blu.," Bull. 

Transilv. Univ. Brasov. Ser. V Econ. Sci. , vol. 10, no. 2, 2017. 

C. G.-Q. Chi and H. Qu, "Examining the structural relationships of destination image, tourist satisfaction and destination loyalty: An integrated 

approach," Tour. Manag., vol. 29, no. 4, pp. 624–636, 2008. 

F. Palumbo, "Developing a new service for the digital traveler," Internet Encycl. Philos., vol. 15, no. August 2014, pp. 1–31, 2015, doi: 

10.4192/1577-8517-v15. 

M. Habes, S. A. Salloum, M. Alghizzawi, and M. S. Alshibly, "The role of modern media technology in improving collaborative l earning of 

students in Jordanian universities.," Int. J. Inf. Technol. Lang. Stud., vol. 2, no. 3, 2018. 

A. K. Alhawamdeh, M. Alghizzawi, and M. Habes, "The Relationship Between Media Marketing Advertising and Encouraging Jordanian 

Women to Conduct Early Detection of Breast Cancer The Relationship Between Media Marketing Advertising and Encouraging 

Jordanian Women to Conduct Early Detection of Breast Canc," no. May, 2020, doi: 10.7176/EJBM/12-12-11. 

H. Alnawafleh, M. Alghizzawi, and M. Habes, "The impact of introducing international brands on the development of Jordanian tourism," Int. 

J. Inf. Technol. Lang. Stud., vol. 3, no. 2, 2019. 

M. Habes, M. Alghizzawi, S. A. Salloum, and C. Mhamdi, "Effects of Facebook Personal News Sharing on Building Social Capital in Jordanian 

Universities," in Recent Advances in Intelligent Systems and Smart Applications, Springer, 2020, pp. 653–670. 

M. Habes, "The influence of personal motivation on using social TV: A Uses and Gratifications Approach," Int. J. Inf. Technol. Lang. Stud., 

vol. 3, no. 1, 2019. 

M. Alghizzawi, M. Habes, S. A. Salloum, M. A. Ghani, C. Mhamdi, and K. Shaalan, "The effect of social media usage on students' e-learning 

acceptance in higher education: A case study from the United Arab Emirates," Int. J. Inf. Technol. Lang. Stud. , vol. 3, no. 3, 2019. 

 

  



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

139 
 

 HEADSCARF BAN ON MALAYSIAN HOTEL EMPLOYEES: A 

WAY FORWARD  

 

Andi Tamsang Andi Kelea, Sharija Che Shaarib & Roseni Ariffina 

 

Universiti Malaysia Sabah, Malaysia 

 

 
Abstract   
 

The female labour force in Malaysia, especially in the hotel industry, has increased over the years. Recently, 
a policy by a few hotels barring Muslim female staff, particularly the frontline, from wearing headscarves has 

sparked an uproar. Such a ban on headscarves shows cultural and religious insensitivity. The Federal Constitution 
of the Federation of Malaysia provides that Islam is  the official religion in Malaysia, yet there is still a limitation 
for them to wear the headscarf, which is the symbol of faith for Muslim women. This paper aims to gain an 

understanding of the underlying reasons for the headscarf ban on Malaysian hotel employees. A phenomenological 
approach utilising in-depth interviews of 11 stakeholders (hotel employees, hotel owners and human rights 
institutions employees) was adopted. The findings revealed that managerial prerogative and legal provisions had 

been identified as themes that influence the stakeholders' perception towards No-headscarf Uniform Policy. There 
is a dire need for political will to work out satisfactory solutions to some of the problems highlighted above to 

address the discrimination against employees who wear the headscarf. Hence there must be a concerted effort 
among the stakeholders to end such discrimination upon women who wear the headscarf in Malaysia  
 

Keywords: Headscarf, Hotel Employees, Malaysia, Managerial Prerogative 
 

 
1.0 INTRODUCTION  
 

The female labour force in Malaysia has boosted massively over the years. In 1982, there were less than 1.8 million 
women employed with 44.5% of labour force participation rate and 4.6% of the unemployment rate. In 2017, the 
number of women employed almost tripled to about 5 million, with 55.2% labour participation rate and 3.3 % for 

the unemployment rate (Labour Force Survey Report, 2017). The hospitality industry is known as a service 
industry with a significant number of employees to cater to the discerning demand of tourists. Female comprised 

48% of the workforce in Hotel, Catering and Tourism in 2008 (Baum, 2012) and the female hospitality workforce 
was at 55.5% in 2017 (Campbell, 2019).  
 

However, women in the hospitality industry, in particular, must face additional challenges due to the nature of the 
industry, which is physically exhausting, repetitive, and demands long working hours (Ahmad, Rashid, & Zainol, 
2015). It is noted that Muslim women encountered more challenge than other women as most large hospitality 

businesses provide employee uniforms, and these uniforms hardly comply with the Muslim women dress code.  
As stated in the Al Qur'an, wearing the headscarf is compulsory to the Muslim women. Veils or headscarf are a 

woman's most striking signifier of the Muslim religious identity.   The headscarf covers the hair, neck, and 
shoulders. 
 

According to Kele et al. (2018), the ban on headscarf worn by Muslim female employee is widely and openly 
practised by the hotel industry in Malaysia. Malaysian Association of Hotels explicitly defended the "no hijab" 
policy, or headscarf ban in which is according to the association was consistent with the international standards of 

hotel operation (Malaysia Insight, 2017). Women who wear headscarf will have a much lower likelihood of 
employment than non-Muslim women or non-headscarf Muslim women. Muslim women's headscarf continued to 

be a subject of discussions in the hospitality industry, with the position of headscarf are strongly contested. Despite 
the growing need, only small number of researches on religious discrimination has taken place (Ghumman & 
Ryan, 2013) with the majority of the literature focuses on the proper handling of religious discrimination 

complains (Cromwell, 1997; Ettorre, 1996; Kelly, 2008). According to Kele et al. (2018), the headscarf is usual 
to employ the stigmatised individuals and interpersonal discrimination which directed through interpersonal 
nonverbal behaviour. 

 
It is ironic despite placing Islam is the official religion in Malaysia and the number of Muslim women is increasing 

in the workplace, there is still limitation for Muslim women who work in hotel industry to wear headscarf. The 
Constitution of the Federation of Malaysian, being the highest law in the country, has guaranteed that all citizen 
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is equal before the law.  This right is enunciated in Article 8 of the Federal Constitution. 
Article 8 (1) that all persons are equal before the law and entitled to its equal protection. 
Article 8(2) states: "Except as expressly authorised by this Constitution, there shall be no discrimination 

against citizens on the ground only of religion, race, descent, gender or place of birth in any law or in the 
appointment to any office or employment under a public authority or in the administration of any law relating 
to the acquisition, holding or disposition of property or the establishing or carrying on of any trade, business, 

profession, vocation or employment. 
 

Apart from the constitutional rights bestowed upon its citizen, Malaysia must ensure that its law adheres to 
Convention on the Elimination of All Forms of Discrimination against Women (CEDAW). Malaysia has formally 
acceded to CEDAW since 5 July 1995.  The main objective of CEDAW is seeking the elimination of all forms of 

discrimination against women.  By becoming a member to CEDAW, Malaysia is obligated to take all appropriate 
measures to ensure that all forms of discrimination against women are eliminated with exception to the three 
reservations. Article 11 of CEDAW requires states parties to "take all appropriate measures to eliminate 

discrimination against women in the field of employment in order to ensure, on the basis of equality of men and 
women, the same rights". 

 
From employers' point of view, they require their employees, who directly have guest contact or to the public, to 
obey to standard grooming, hygiene and appearance standard (Robinson, Franklin, & Hamilton, 2010). This is 

usually done through a clearly defined dress code policy. Moreover, employers emphasised of the importance of 
employee appearance to the image of their respective organisations and believe that it is their right to require their 
employees to meet minimum grooming expectation. Employees are required to be accepted to societal 

expectations of dress and behaviour in their workplace.  Dress code standards are usually challenged due to 
different treatment on the basis of religion or sex (Robinson, Franklin, & Hamilton, 2010). Employers are aware 

of the importance that employee appearance has on the image of their particular businesses, but there is an 
increasing likelihood of having appearance policies and dress codes challenged as religious discrimination 
(Robinson, Franklin, & Hamilton, 2010).  For example, a Muslim woman may request to wear a headscarf as part 

of her religious practice in her workplace, such as in the hotel. It is thus interesting to determine whether the 
headscarf is in a Malaysian hotel are discriminated?  This study attempts to answer how the differences between 
the stakeholders pertaining to the religious requirement of employees' dress code could be conciliated. 

 
A recent study on dress code highlights aspects relating to the importance of religion in one's life (Ball and Haque, 

2003; Henle and Hogler, 2004) and to seek religious accommodation in the workplace (Morgan, 2004). According 
to Brotherton (2001) Muslim employees faced the most religious discrimination at work. As work dominates a 
large portion of an individual's life, separation of one's religious beliefs and the workplace are hard to achieve. 

The increasing number of religious discrimination lawsuits filed in the United States is a showcase of the lax 
attitude on the side of the employers in meeting the employees' religious need. Equal treatment of employees by 
the employers, and to ethically treat employees as well as customers is a necessary step towards ensuring consumer 

satisfaction and the success of a business (Lattin,1989; Hall,1992; Payne and Dimanche, 1996).  
 

Malaysia in 2018 is a vibrant developing and multicultural country, and over the years, Muslim employees in the 
hospitality industry have increasingly expressed their desire to abide by the Muslim dress code at the workplace. 
Study implies that employment issues and challenges women face in the labour market are more complex than 

their male counterparts because of the intertwining of gender with other forms of identity, such as religion and 
skill (Essers and Benschop, 2009). The significant academic interest mainly focuses to tourism's relationship with 
Islam; however, less attention was given to understanding the relationship between hospitality and Islam 

(Stephenson, 2014) As stated by Malaysian Association of Hotels chairman Cheah Swee Hee (Hotels' headscarf 
ban sparks uproar in Malaysia, 2017), the ban on headscarf in international hotel chains in Malaysia is an 

international standard operating procedure and not discriminatory. Muslim women have used dress for various 
purposes such as for modesty, protection, and beautification (Flugel, 1966). For Muslim, the main source, Qur'an, 
has focused on modesty and beautification, and at the same time, it emphasised dress of piety (Fayyaz, 2014). 

Apart from that, the attire wear is also associated with the sense of one's self or identity (Flugel, 1966). For 
example, different classes of society wear a different dress to show their position in society. We also use different 
uniforms to mention our jobs or institutions. People of different cultures wear different dresses. Besides culture 

and region where we live, dress code is also determined by the faith we espouse. This way, the dress becomes a 
symbol of one's religious identity and the modesty associated with it (Fayyaz, 2014). 
 

The issue of the headscarf at the workplace has been the subject of intense debates within Malaysia in recent years. 
The battles between those wishing to wear clothing that signifies religious belief and those against them can be 

seen of late in the media platforms (Ho, 2007). Muslim women in Malaysia still face religious discrimination in 
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the hotel industry, when it comes to the wearing of the headscarf, which is a religious requirement that many of 
them adhere too. As in any service industry in Malaysia, employees in the international ho tel chains and their 
headscarf do play a crucial role in creating the social dynamics of the hospitality landscape in the country. 

 
2.0 METHOD 
 

A phenomenological approach was adopted in this study to explain the specific and to identify phenomena through 
how they are perceived by the stakeholders. Information and perceptions are gathered through an inductive, 

qualitative method of in-depth interviews, discussions and participant observation, and representing it from the 
perspective of the stakeholders (Lester, 1999; Lincoln & Guba, 2011). Phenomenology is an inductive qualitative 
research approach that is rooted in the philosophical proposition that researchers can gain valuable insight into the 

structure of how people understand their experiences (Bliss, 2016). As such, they are powerful for understanding 
subjective experience, gaining insights into people's motivations and actions, and cutting through the clutter of 
taken-for-granted assumptions and conventional wisdom. More importantly, phenomenological approaches are 

good at surfacing deep issues and making voices heard. To explore current practice with respect to dress code in 
the lights of religious perspective in hotel industry, in-depth, face-to-face interviews were considered the most 

appropriate method to achieve goals of the explanatory process (Fisher 2007) and enable the researcher to explore, 
identify and clarify important elements that require in-depth exploration (Sarantakos, 2005). 
 

The phenomenon shapes the method chosen by the researcher and includes the type of participants (Hycner, 1999). 
Snowball sampling was utilised to identify the primary participants and were selected based on researchers' 
judgement and the purpose of the study by aiming for those who had experience relating to the phenomenon 

(Kruger, 1988). Snowballing is a method of expanding the sample by asking one informant or participant to 
recommend others for interviewing (Babbie, 1995). Greig and Taylor (1999) call those through whom entry is 

gained gatekeepers and those persons who volunteer assistance key actors or key insiders. Researchers requested 
the participants to give, at their choice, the names and contact details of persons based in industry or government 
who were co-responsible for the phenomenon. In order to ensure ethical research, an informed consent agreement 

was acquired (Holloway, 1997). The informed consent agreement form was explained to subjects at the beginning 
of each interview. Most potential subjects signed the agreement and those who did not were not pressured to 
participate in the study. All who ended up being participants were in agreement with its content and signed. 

 
Since Boyd (2001) regards two to ten participants or study subjects as adequate to reach saturation and Creswell 

(1998) recommends in-depth interviews with up to 10 people for a phenomenological study is enough. Therefore, 
11 stakeholders consisting of 7 hoteliers, one representative of the hotel association, one representative of the 
labour union and two representatives of the government were interviewed in this study (refer to Table 1). The 

interviews lasted approximately 45-60 minutes and were audio-recorded with noted transcribe for data 
coding.  The purpose of collecting data from three different kinds of informants is a form of triangulation. Data-
collection interviews continued until the topic was exhausted or saturated, that is when participants introduced no 

new perspectives on the topic. 
 

Table 1. In-dept Interview Participant Characteristics 

No Pseudonyms Position Hotel Profile of Informants 

1 Siti Hotel Executive 3-star hotel, independent hotel Female, around 25, Muslim 
2 Edy Hotel Manager 4-star hotel, chain hotel Male, 37, Muslim 

3 Elly Hotel Executive 4-star hotel, independent hotel Female, around 25, Muslim 
4 Dana Hotel Director 5-star hotel, independent hotel Female, around 50, revert-Muslim 

5 Ann Hotel Manager 4-star hotel, independent hotel Female, 35, Muslim 
6 Din Hotel Manager 5-star hotel, international chain hotel Male, 35, Muslim 

7 Zue Hotel Manager 4-star hotel, international chain hotel Female, around 50, Muslim 
8 Lim Manager Hotel Association Male, around 40, non-Muslim 

9 Gerald Manager Human Rights Institution Male, around 50, non-Muslim 
10 Shafie Manager Labour Union Male, around 40, Muslim 

11 Ali Manager Ministry of Human Resource Male, around 40, Muslim 

 
Schurink, Churink and Poggenpoel (1998) emphasise the truth-value of qualitative study and list a number of 

means to achieve truth. In this study, the phenomenological research design contributed toward truth. Researchers 
consciously in order to understand, in terms of the perspectives of the participants interviewed the phenomenon 
that was studied. The audio recordings made of each interview and the transcription of the interview further 

contributed to the truth. Thereafter participants received a copy of the text to validate that it reflected their 
perspectives regarding the phenomenon that was studied. The findings of the completed study are presented next. 
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3.0 RESULT AND DISCUSSION 
 
3.1 Managerial Prerogative 

 
The stakeholders believe that the dress code is solely their managerial prerogative.  The employer, in principle, 
can come up with a dress code of their own and job applicant who had accepted the job offer should adhere to it, 

including rules on the wearing of the headscarf.   
 

Angel: In the beginning, the management views this as a very sensitive issue and prohibit me from discussing 
this issue… but at the same time, they never rejected my request as well. So, when my staff in the back office 
requested to wear the headscarf, I just approved because It is sad for me to see them taking off their headscarf 

when they are working…After sometimes, the management realises that this does not affect the hotel's 
operation and no complaints from other employees or guests, so they just silently approve my decisions…and 
the back-office staff can wear headscarf since then… 

 
Even hotels under the same management company may have different acceptance toward employees wearing 

headscarf due to leader intervention. A human resource manager confirmed that: 
 

Peter: For H Hotel in Kota Kinabalu, we do not really allow all staff to wear the headscarf. But, in H Hotel 

Kuala Lumpur, they do allow the back-office staff to wear headscarf…this is because, in Kuala Lumpur, the 
turnover rate is high and if they stick with the no headscarf rule, it is hard for them to keep up with the 
competition to get and retain the staff, so the management in Kuala Lumpur changes their practices…we face 

a similar challenge but not as severe as them, so we still continue our current practices. 
 

The management of the hotel in Malaysia are faced with a diverse and complicated range of employee's dimensions 
such as age, sexuality, disability and religious affiliation. Diversity management is "a process of management built 
on a set of values, which recognise that the differences between people are a potential strength for the organisation" 

(De Cieri & Kramar, 2005: 248). In hindsight harnessing workforce differences; in this case, the headscarf will 
create a productive environment in which everyone is valued, and their talents are fully utilised to achieve 
organisational objectives. It is important for management to recognise that conducive and positive workplace 

experiences are not only shaped by organisational and/or legal contexts but also by religious bargains based on 
multiple roles and cultural values. 

 
Although both hotels shared the brand and are managed by the same company in the same country, due to different 
environment and challenges faced, they applied different strategy, and the leader has the power to make the call 

to make necessary changes. It is undeniable that hoteliers enjoy prerogatives to decide what is best for their 
business survival.  However, such prerogatives must not be at the expense of those who would like to practice 
their religious beliefs and teachings.  It is put forth that the hotelier especially international hotel chain would stick 

to the current dress code until and unless the management is headed by a person who understands the values in 
religious teachings (Islam to be more specific). Hence, discrimination against employees wearing headscarf will 
continue. 

 
As the number of headscarf-wearing workforce in Malaysia is booming, it is sufficient to say that hotel 

management will not be able to tap the full potential of good employees from the existing pool of talents. The 
headscarf is not a fashion statement to most wearers but a religious requirement that needs to be observed and 
guided. There are many instances that when the headscarf requirement over time has not been fulfilled by the 

management, employees would imminently leave the organisation. Conciliation between employees’ demand 
headscarf, management prerogative, and macro-level structures collectively account for power uniformity and 
advantage within the society and Malaysia employment contexts at large.  Although the wearing of a headscarf is 

a religious obligation, the decision lies in the hands of the job applicant whether they could adhere to the company's 
policy. Thus, striking a balance between the employers and employees is a challenge to the HR manager.  

 
3.2 Legal Provisions 
 

No headscarf policy is not aligned with Malaysia's predominant religion Islam, where Muslims comprise 
approximately 60% of Malaysia population. When a Muslim is being denied for wearing headscarf either to work 
or any other activities outside the confine of her house, it is synonym as to deny her the right to practice Islam 

(Ho, 2007). When the international hotel chains in Malaysia ban headscarf at the workplace, it shows disrespectful 
and intolerant towards the Malaysian culture and religious needs of its people. Such hotels demonstrate an ill 

understanding of the country and reflect poorly on their credibility, diversity and equality international policy. 
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Since there's no plausible explanation from the hotels as to why the headscarf is a hindrance to the nature of the 
wearer's work, the solution to the issues must be sought out. Continuous dialogue and immersive understanding 
of the local social and religious need would conciliate the wider acceptance and inspiration of the local populace. 

Goodwill and respect will generate positive work culture and best suit the famous country tagline, "Malaysia Truly 
Asia". Conciliating the differences based on trust, tolerance and long known history of respect among Malaysian 
would be most appropriate. 

 
Article 3 of the Federal Constitution states that Islam is the religion of the Federation. Although legal provisions 

uphold the position of Islam, they are not intended to recognise Malaysia as an Islamic state. Legal provisions in 
Malaysia, in terms of Federal and State laws, appear to justify the need for Islam to be a given a higher status than 
other religions based on the historical factors of Islamic law in Malaya, the recognition of Islam as the Federal 

religion and other provisions that must be interpreted in harmony with Islamic law. Apart from recognising Islam 
as the official religion of the Federation, the Federal Constitution upholds that it is a citizen's right to practice 
his/her religious belief. Article 11 of the Federal Constitution of Malaysia states that every individual has the right 

to profess, practice and preach his religion or belief.  
 

As with other rights of basic freedom, freedom of religion, which covers the right to profess, practice and propagate 
religious teachings as well as to administer religious affairs, is not an absolute right. The contentious issue here is 
as to whether religious freedom would cover all aspects of practice as far as the said religion is concerned. This is 

due to the fact that in respect of religion, every person has three rights: to profess; to practice; and subject to Clause 
4, to propagate his religion. 
 

Practise means to put into practice, to perform, to carry out, to do habitually. Although this is how the word 
"practise" is understood, it is important to note that in Malaysia it has been held by the courts that freedom of 

religion extends only to those practices and rituals that are essential and mandatory. In Hjh Halimatussaadiah bte 
Hj Kamaruddin v Public Service Commission Malaysia & Anor (1994)3 MLJ  61. The issue was whether a female 
Muslim public servant could wear purdah to work. The apex court was of the view that the govern ment was 

entitled, "in the interest of the public service", to forbid the wearing of a Niqab while in the workplace was not 
considered to curtail the religious practice.   In this case, the apex court was in the opinion that wearing purdah in 
the workplace should be banned for the sake of public security.  Furthermore, wearing purdah was a religious 

tradition that was non-essential and optional. The same reasoning applied in Fatimah Sihi & Ors v Meor 
Atiqulrahman bin Ishak & Ors, where Muslim schoolboys failed to get court endorsement of their demand to wear 

serban to school.  
 
The above cases exemplified that the court in Malaysia did not tolerate any religious practice/tradition that has 

gone beyond or excessive.  The prohibition is only in relation to Niqab and serban because these practices are non-
essential. Islamic teachings do not place the needs to put on Niqab and Serban.  It is up to the individual to go an 
extra mile to put on niqab and serban, should they opt to do so. However, it is a basic Islamic principle of modesty 

which is outlined in the Quran. There are Quran verses and hadiths, which deals with the issue of decency and 
headscarf.  

 
نَاتِّ  وَقُل نْ  يغَْضُضْنَ  ل ِّلْمُؤْمِّ هِّن   مِّ ينَ  وَلَا  فرُُوجَهُن   وَيَحْفَظْنَ  أبَْصَارِّ ينتَهَُن   يبُْدِّ نْهَا ظهَرََ  مَا إِّلا   زِّ بْنَ  ۖ مِّ هِّن   وَلْيَضْرِّ ن  جُيُو عَلَى   بِّخُمُرِّ بِّهِّ ينَ  وَلَا  ۖ  ينتَهَُن   يبُْدِّ  زِّ

ن   إِّلا   ن   أوَْ  لِّبعُُولتَِّهِّ ن   آبَاءِّ  أوَْ  آبَائِّهِّ ن   أوَْ  بعُُولتَِّهِّ ن  ََبعُُول أبَْنَاءِّ  أوَْ  أبَْنَائِّهِّ ن   أوَْ  تِّهِّ ن بنَِّي أوَْ  إِّخْوَانِّهِّن   بنَِّي أوَْ  إِّخْوَانِّهِّ أخََوَاتِّهِّ  َ ن   أوَْ  ََ هنُ  أيَْمَانُ  مَلكَتَْ  مَا أوَْ  نِّسَائِّهِّ  

ينَ  أوَِّ  رْبَةِّ  أوُلِّي غيَْرِّ  الت ابِّعِّ نَ  الِّْْ جَالِّ  مِّ فْلِّ  أوَِّ  الر ِّ ِّ
ينَ  الط  بْنَ  وَلَا  ۖ الن ِّسَاءِّ  وْرَاتِّ ََع عَلَى   يَظْهرَُوا لمَْ  ال ذِّ ن   يَضْرِّ ن خْفِّينَ َُي مَا لِّيعُْلمََ  بِّأرَْجُلِّهِّ ن   مِّ ينتَِّهِّ  ۚ زِّ

ِّ  إِّلَى وَتوُبُوا يعًا اللّ  َ  جَمِّ نُونَ  أيَُّه  24:31 - تفُْلِّحُونَ  لعََل كمُْ  الْمُؤْمِّ
 

"And tell the believing women to reduce [some] of their vision and guard their private parts and not expose their 
adornment except that which [necessarily] appears thereof and to wrap [a portion of] their headcovers over their 

chests and not expose their adornment except to their husbands, their fathers, their husbands' fathers, their sons, 
their husbands' sons, their brothers, their brothers' sons, their sisters' sons, their women, that which their right 
hands possess, or those male attendants having no physical desire, or children who are not yet aware of the private 

aspects of women. And let them not stamp their feet to make known what they conceal of their adornment. And 
turn to Allah in repentance, all of you, O believers, that you might succeed." (An-Nur:31) 
 

The above verse highlights three aspects; that a woman shouldn't show her beauty except when faced with 
uncontrolled factors, like the wind blowing her clothes; that the headscarf should cover the hair, neck, and the 
bosom; and  that women need not cover up in front of certain men (husbands, fathers, sons, etc. 

 
In another verse, Allah gives the following command to Prophet Muhammad: 
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كَ  قُلْ  ,الن بِّيُّ  أيَُّهَا يَا نِّيْنَ  نِّسآءِّ  وَ  بنََاتِّكَ  وَ  لأزَْوَاجِّ ن   يدُنِّْيْنَ  :الْمُؤْمِّ ن عَليَْهِّ ن   َْمِّ  ...جَلابَِّيْبِّهِّ
"O Prophet! Say to your wives, your daughters, and the women of the believers that: they should let down upon 
themselves their jalabib" (al-Ahzab:59) 

A woman's body should be covered such that only her face, hands, and feet are revealed.  Thee clothing should 
cover their hair and body, but covering the face and the hands, from the wrist to the fingers, is not mandated. 
Secondly, the clothing must be loose enough so that the shape of a woman's body is not visible. Muslim women 

are not permitted to wear tight and revealing clothing; especially the ones showing the details of their body.  
 

There are many reasons whether a Muslim female would choose to put on a headscarf or not. The decision to 
cover or not is a personal and known only to the respective female.  If the Muslim female chooses to put on 
headscarf at her workplace, thus she should not be discriminated for practising her religious belief. Hence, no 

employer should indiscriminately bar Muslim female employee from wearing the headscarf at the workplace.  
 
However, the contentious issue here is the female employees in the hotel industry are prohibited from p racticing 

their basic religious belief.  The practices in the hospitality industry, which do not allow the staff to wear the 
headscarf are leading to the headscarf is to stay away from the industry.  For those Muslim females who are 

currently working in the hotel (not wearing a headscarf), they will face a dilemma should they decide to wear the 
headscarf. They may fear the employer's negative response or they may have to leave their current position. 
 

At present, there is no statutory provision pertaining to the wearing or non-wearing of headscarf at Malaysian 
workplaces (Borstorff, & Arlington, 2011). As it is, the Malaysian government entirely leaves the issue of the 
dress code to the respective employers.  It is regarded as the managerial prerogative to formulate the dress code 

that suits the company. In Malaysia, there are three statutes that govern minimum terms and conditions enjoyed 
by an employee which are segregated to the region. For the employee in Peninsular Malaysia, the Employment 

Act 1955 is applicable to those who fall within the definition of "employee" in its First Schedule. Whilst for Sabah 
and Sarawak, Sabah Labour Ordinance and Sarawak Labour Ordinance will be applicable to Sabah and Sarawak 
respectively.  These statutes do not provide any protection against discrimination in the workplace.  The two court 

cases above mentioned are confined to the practices which are non-essential. So far, there is no case law pertaining 
to discrimination due to putting on headscarf at the workplace.  
 

The Federal Constitution of Malaysia prohibition against discrimination is only applicable to laws and public 
authorities. However, the deliberate discrimination faced by the headscarf-wearing workers in the private sector 

is a strong reminder to the sector to imbue within itself the Constitutional spirit. It is highly timely that the 
Employment Act should be amended and hotels guilty of restricting the headscarf should have their licenses 
revoked. For the employee in Peninsular Malaysia, the Employment Act 1955 is applicable to those who fall 

within the definition of "employee" in its First Schedule. Whilst for Sabah and Sarawak, Sabah Labour Ordinance 
and Sarawak Labour Ordinance will be applicable to Sabah and Sarawak respectively.  These statutes do not 
provide any protection against discrimination at the workplace. Thus, the Ministry of Human Resources must act 

promptly to put a stop to the overall unwarranted and damaging approach to Islam by the private sector. 
 

The proposed legislative measure would criminalise and hence provide legal aid for those who were discriminated. 
Conciliation process on the part of industry players and the legislative arms of the government must take place so 
that the discrimination based on religion, race, gender and other forms of discrimination at work could finally be 

prevented. 
 
4.0 CONCLUSION 

 
There is no known legal action taken against religious workplace discrimination and hiring practices in any hotels 
in Malaysia.  Discriminatory hiring practices in Malaysia include not only banning the headscarf for the Muslim 

employees but also employment advertisements calling for 'Mandarin speakers' only, despite Bahasa Malaysia 
being the primary language of communication in Malaysia. Article 8 (1) and Article 8 (2) in The Constitution of 

the Federation of Malaysia has guaranteed that all citizens are equal before the law. Besides, Malaysia is also a 
member of the Convention on Elimination of all Forms of Discrimination Against Women (CEDAW), whose 
main objective is to protect and safeguard women's rights in the country. 

 
The highest law of the land is seen as "toothless' if hotels in Malaysia continue to practice a ban on the headscarf 
not only with their existing employees but preventing all together with the potential employees that don the 

headscarf even before they were called for the job interview. The shape of politics in contemporary Malaysia and 
the constitutive definition of politics is essential in addressing not only hierarchical relations of domination and 

subordination of a country but also a clear direction for a country identity and sovereignty. 
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It may safely be concluded that freedom of religion under the Malaysian Federal Constitution cannot be understood 
without making reference, especially to Articles 3 and 11 of the Federal Constitution. Hence, a proper 
understanding of these Articles is essential while faced with the issue or question of religious freedom from a 

Malaysian perspective. There is also a need to understand other constitutional provisions related to the discussion 
of religious freedom as far as the Malaysian Federal Constitution is concerned. However, it is wholly admitted 
that by understanding these constitutional provisions alone would not solve the problems that we are currently 

facing in the context of freedom of religion. Thus, there is a dire need for political will to work out satisfactory 
solutions to some of the problems highlighted above if we were to really address the discrimination against the 

Employees wearing headscarf.  It is obviously tricky to handle the issue on discrimination upon Employees 
wearing headscarf in Malaysia. Hence there must be a concerted effort among the stakeholders to end such 
discrimination upon Employees wearing headscarf in Malaysia 

 
The hotel management and those of similar position must be sensitive to their employees' needs to uphold their 
religious beliefs, in this case, the wearing of a headscarf. Good faith application of these obligations by the 

employer should preclude the necessity for governmental intervention, regardless of the country in which the 
employer does business. However, there is no easy fix to the existing headscarf ban and discrimination at the 

international hotels in Malaysia. Like any other industries, systematic review and monitoring must be observed 
and carried out in earnest. A standard operating procedure (SOP) to assist employees and employers for all hotels 
in the country should be introduced. SOPs aim to achieve efficiency and uniformity policies on the headscarf, 

while reducing miscommunication and failure to comply with government regulations.  Continuous monitoring of 
the SOP will safeguard that only one standard procedure is to be used across the country. 
 

Conflict is an inevitable aspect of social change. Parties to conflicts, for most cases, tend to view their interests as 
entirely opposed. The possible outcomes are seen to be win-lose, both lose or both win situation. The scale of the 

headscarf conflict outcomes amongst all the stakeholders may well be wider than conflicts suppose. The 
conciliation process if initiated by the policymaker, implies a strong assertion of all parties' interest in line with 
the aspirations and needs of all stakeholders. 

 
The new ruling government of Malaysia, which was formed after the 14th General Election s hould view that all 
discrimination based on religion and gender, will not be tolerated. The controversy surrounding international hotel 

chains policy banning the headscarf for Muslim women at workplace in Malaysia or any form of Islamophobia 
has to be addressed amicably especially in a country which holds Islam as the religion of the Federation. The act 

of banning the headscarf has been pushed to the centre of Malaysia political discourse. It is very timely for the 
policymaker to craft a legislative measure that outlaws all forms of religious discrimination. 
 

All in all, it is submitted that the efforts at the societal level may be more fruitful in understanding the notion of 
freedom of religion under the Malaysian Federal Constitution. Thus, freedom of religion may be enshrined in the 
Malaysian Constitution, but Malaysians have much to learn about respecting one another's faith. Also, although 

religion is often viewed as a sensitive issue, society should not be afraid to discuss it in a peaceful and tactful 
manner. What is important in the discussion of freedom of religion in a Malaysian context is for us to strike a 

balance between being tactful and tolerant with religious issues, and at the same time, be open to allow individuals 
to practice their religious beliefs. 
 

All authors are required to complete the IBMC exclusive license transfer agreement before the article can be 
published, which they can do online. This transfer agreement enables IBMC to protect the copyrighted material 
for the authors, but does not relinquish the authors’ proprietary rights. The copyright transfer covers the exclusive 

rights to reproduce and distribute the article, including reprints, photographic reproductions, microfilm or any 
other reproductions of similar nature and translations. Authors are responsible for obtaining from the copyright 

holder, the permission to reproduce any figures for which copyright exists. 
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Abstrak 
 

Kes individu diisytiharkan bankrap atau muflis yang semakin meningkat saban hari menjadi persoalan. Bagaimana 
perkara ini terus berlaku dan apakah yang menyebabkan situasi sebegini menjadi perkara yang membimbangkan. 

Berdasarkan kaedah persampelan secara rawak mudah yang melibatkan seramai 160 orang responden di sekitar 
negeri Selangor yang terdiri dari kaum Melayu yang beragama Islam telah dipilih untuk menjawab soal selidik 
yang diedarkan secara atas talian. Soal selidik dibentuk dengan melaksanakan ujian realibiliti dengan menganalisis 

kesahan dan kebolehpercayaan instrumen menggunakan pekali kebolehpercayaan Cronbach’s alpha bagi 
memperoleh hasil dapatan yang boleh dipercayai. Proses menganalisis data kajian dilakukan dengan menggunakan 
perisian Statistical Package for Social Science (SPSS). Analisis deskriptif dijalankan pada bahagian kedua dalam 

soal selidik bagi mengetahui tahap kefahaman masyarakat di negeri Selangor. Hasil dapatan kajian menunjukkan 
prestasi memuaskan dengan hasil 63.1 peratus iaitu sebanyak 101 orang responden yang faham terhadap konsep 

kesederhanaan dalam penggunaan. Selain itu, kajian ini juga bertujuan mengenal pasti faktor yang mempengaruhi 
tahap kefahaman seseorang individu dari perspektif demografi, tahap pendidikan, pekerjaan sampingan dan 
seterusnya menentukan faktor yang paling signifikan menyumbang kepada tahap kefahaman seseorang individu. 

Kajian menggunakan model logit binomial untuk menguji pemboleh ubah yang dipilih terhadap tahap kefahaman. 
Keputusan daripada analisis ekonometrik menunjukkan faktor status kahwin dan pekerjaan sampingan adalah 
signifikan mempengaruhi tahap kefahaman terhadap konsep kesederhanaan dalam penggunaan. Justeru, isi rumah 

dan individu muslim haruslah peka dengan isu dan keadaan sekeliling dengan ilmu pengetahuan yang perlu dicari 
serta bijak dalam menguruskan wang bagi mengelakkan masalah hutang isi rumah dan kes individu muflis terus 

meningkat. 
 
Kata Kunci: Tahap kefahaman; kesederhanaan dalam penggunaan; model logistik 

 

 
1.0 PENGENALAN 

 
Pengguna Islam sebagaimana pengguna lain umumnya berhadapan dengan persoalan bagaimana menggunakan 
pendapatan untuk memenuhi keperluannya dengan cara yang boleh memberi kepuasan maksima. Akan tetapi 

pengguna Islam mempunyai nilai dan sikap yang berbeza jika dibandingkan dengan pengguna konvensional. 
Perbezaan sedemikian wujud kerana pengguna Islam berkelakuan mengikut tuntutan iman berpandukan kepada 

kehendak agama. Perbezaan sikap ini membawa perubahan kepada objektif penggunaan, penentuan titik optimum 
kepuasan dan keluk permintaan barang (Sanep Ahmad, 2017). 
 

Tambahan lagi, pengguna Islam adalah Islamic man bukan economics man. Pengguna Islam akan berbelanja dan 
menggunakan pendapatannya berdasarkan kepada tiga prinsip penggunaan yang utama iaitu kekayaan sebagai 
amanah, kejayaan melalui keredaan Allah SWT dan balasan hari akhirat (Kahf 1981:22). Ini bermakna pengguna 

dipandu berdasarkan kebenaran dan yang hak oleh Allah SWT. Segala sesuatu adalah pada hakikatnya milik Allah 
dan harta yang dimiliki perlu dibelanjakan dengan cara yang bertepatan dengan peraturan Allah SWT seperti yang 

dinyatakan dalam Al-Quran, “dan milik Allah segala apa yang ada di langit dan dibumi…” (surah Al-Imran, 3:129, 
an-nisa, 4:131). 
 

Berdasarkan dalil lain di dalam al-Quran Surah Al-Jathiyah, ayat ke 18 “Kemudian kami jadikan engkau (wahai 
Muhammad) menjalankan satu jalan (syariat) yang cukup lengkap dari hukum agama, maka turutilah jalan itu dan 
janganlah engkau menurut hawa nafsu orang-orang yang tidak mengetahui”. Oleh itu, Islam sangat menggalakkan 

supaya umat Islam bersikap bersederhana dalam apa jua keadaan tidak kira dalam aspek pemakanan, berbelanja, 
penggunaan air, elektrik, tenaga, masa dan sebagainya. 
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Walaupun begitu, dewasa ini, kebergantungan masyarakat terhadap hutang amat membimbangkan (Nurshahirah 
et. al., 2013). Dapat dilihat di sini bahawa kefahaman terhadap konsep kesederhanaan dalam masyarakat Islam di 
Malaysia tidak selari dengan gelagat perbelanjaan dan penggunaan yang dipamerkan oleh masyarakat Islam itu 

sendiri. Situasi ini lebih membimbangkan apabila melihat kepada statistik yang dikeluarkan oleh Jabatan 
Insolvensi Malaysia terhadap kes bankrap yang terjadi di Malaysia. 
Menurut Jabatan Insolvensi Malaysia (2013) sebanyak 18,179 kes bankrap telah didaftarkan dengan purata lebih 

kurang 50 kes setiap hari. Kes kebankrapan menunjukkan kaum Melayu adalah yang paling ramai diisytiharkan  
muflis, iaitu sebanyak 11,498 kes yang mewakili 52 peratus daripada jumlah bankrap 2013. Manakala selebihnya 

terdiri daripada kaum Cina (29%), India (14%) dan lain-lain kaum (4%) (Toto Ngadiman et al., 2019). 
 
Walaubagaimanapun, sejak 2014 hingga 2018 sebanyak 56,058 daripada 95,105 jumlah kes bankrap yang 

direkodkan telah dibebaskan daripada status orang bankrap. Statistik Jabatan Insolvensi Malaysia (Mdl), 
merekodkan Selangor menduduki tangga teratas negeri paling banyak kes bankrap iaitu 24,648 kes sepanjang 
tempoh empat tahun diikuti Wilayah Persekutuan Kuala Lumpur (11,774) serta Johor (10,796). Berdasarkan umur 

pula, mereka yang berusia 35 hingga 44 tahun paling banyak bankrap iaitu 32,948 orang diikuti 24,584 orang yang 
berusia 45 hingga 54 tahun, manakala 25 hingga 34 tahun pula adalah seramai 23,577. Data itu juga menunjukkan 

punca kebankrapan yang paling tinggi adalah 26,399 pinjaman peribadi, 23,521 sewa beli kenderaan manakala 
pinjaman perumahan sebanyak 13,400 dan 9,428 hutang kad kredit. 
 

Menurut Lea et al. (1995) individu yang berpendapatan rendah sering dikaitkan dengan hutang. Ini adalah kerana 
mereka terpaksa berhutang bagi memenuhi keperluan asas dan mendapatkan barangan daruriyyat. Namun begitu, 
terdapat bukti (Zuroni et. al., 2010) bahawa isi rumah meminjam bukan untuk memenuhi keperluan tetapi 

mengikut kehendak yang menerangkan kesan kepada peningkatan hutang isi rumah di Malaysia. Peningkatan 
hutang juga berlaku disebabkan oleh perbelanjaan mewah dalam mendapatkan barangan tahsiniyyat semata-mata 

untuk meningkatkan harga diri mereka. Dengan mengubah cara hidup seperti bergaya dengan barangan mewah 
dan bersosial dengan golongan hidup mewah dan kaya menjadikan seseorang itu kelihatan kaya. Seseorang yang 
mempunyai harga diri yang rendah akan berusaha untuk meningkatkannya. Perkara ni telah dibuktikan dalam 

kajian yang dijalankan oleh (Nur et. al. 2017) yang menunjukkan bahawa berhutang dapat meningkatkan harga 
diri seseorang. Senario ini telah mempengaruhi gelagat perbelanjaan dalam barangan tahsiniyyat melalui pinjaman 
dan seterusnya akan mempengaruhi masyarakat dalam menambahkan pinjaman dengan berhutang. 

Selain itu, latar belakang seseorang juga mungkin mempengaruhi gaya hidup individu tersebut seperti kawasan 
tempat tinggal seperti luar bandar atau di bandar, tahap pendidikan, pekerjaan dan sebagainya. Latar belakang 

yang pelbagai akan mempengaruhi kefahaman seseorang individu seterusnya akan menzahirkan sifat sama ada 
dia akan sentiasa bersederhana dalam apa jua keadaan ataupun terus menerus membazir dan tidak berjimat- 
cermat. Banyak lagi faktor-faktor lain yang mempengaruhi kefahaman terhadap konsep kesederhanaan dalam 

penggunaan. 
 
2.0 KAJIAN LEPAS 

 
Definisi kesederhanaan telah banyak dibincangkan sama ada dari konsep kesederhanaan dan dari sudut istilah 

mengikut pakar-pakar dalam ekonomi dan juga dalil-dalil dari al-quran dan hadis. Perbincangan dan kajian 
berkaitan kesederhanaan, kepenggunaan dan juga berkaitankesederhanaan dalam penggunaan juga sudah banyak 
dibahaskan. Namun begitu, melihat kepada status kebankrapan yang dikeluarkan oleh Jabatan Insolvensi Malaysia 

(2019) menunjukkan rekod masih terdapat kes bankrap atau muflis saban tahun telah menjadi tanda tanya pengkaji 
apakah rakyat Malaysia khususnya di Selangor masih belum ada kesedaran terhadap situasi ini. 
 

Pengguna Islam sebagaimana pengguna lain umumnya berhadapan dengan persoalan bagaimana untuk 
menggunakan pendapatan yang dapat memenuhi keperluan dengan cara yang boleh memberikan kepuasan 

maksima (Sanep Ahmad, 2017). Walaubagaimanapun, pengguna Islam mempunyai nilai dan sikap yang berbeza 
berbanding pengguna konvensional. Ini adalah kerana, pengguna Islam mempunyai garis panduan yang telah 
ditunjukkan dalam al-quran dan sunnah dalam menguruskan kehidupan seharian mereka. Perbezaan nilai dan sikap 

ini membawa perubahan kepada kegiatan pengeluaran, pengagihan dan penggunaan (Razak & Mohd Dali, 2012) 
dan seterusnya akan menentukan sejauh mana tahap kefaham mereka dalam mempraktikkannya. 
 

Sejak Amerika Syarikat mengamalkan Reaganomics, dunia telah beralih arah dengan menjalani kehidupan secara 
mewah dengan berhutang. Kajian yang telah dijalankan oleh Nur et. al. (2017) jelas menyatakan bahawa 
responden dalam kalangan kaum Melayu membuat pinjaman adalah disebabkan untuk membeli kend eraan, 

pinjaman peribadi, rumah kediaman dan kad kredit. Tambahan lagi, purata keseluruhan gelagat hidup bermewah 
bagi semua kaum adalah tinggi iaitu sebanyak 62.4 peratus. Cara hidup sebegini menunjukkan bahawa mereka 

tidak memahami konsep kesederhanaan dan seterusnya mendorong untuk berhutang dalam memberi kepuasan 
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dalam kehidupannya. Oleh itu, kajian ini wajar dijalankan bagi melihat apakah faktor yang menjadi penentu 
kepada tahap kefahaman individu terhadap konsep kesederhanaan ini. 
Kesejahteraan dalam konteks ekonomi barat iaitu dengan membuat pengukuran apabila seseorang individu dapat 

memenuhi kehendaknya semata-mata. Pandangan ini jelas sekali bertentangan dengan kehendak Islam kerana nilai 
etika dalam ekonomi Islam ialah dengan cara mengurangkan keperluan manusia terhadap kebendaan yang 
berlebihan dan mengutamakan dalam soal kerohanian (Razak & Mohd Dali, 2012). Selain itu, pengkaji bersetuju 

dengan pendapat yang dikemukan dalam buku yang ditulis oleh Anas Zubedy (2019) berkaitan dengan 10 Prinsip 
Kesederhanaan Rakyat Malaysia. Penulis menyatakan bahawa rakyat Malaysia seharusnya mengamalkan gaya 

hidup yang sederhana dalamperbelanjaan, tabiat pemakanan dan cara berpakaian kita. Jika kita mahu menjadi 
individu yang baik, maka jangan sesekali biarkan sifat tamak menguasai diri kita. Ini adalah kerana rakyat 
Malaysia itu sendiri menjadi manifestasi kesederhanaan dan hakikatnya kitalah agen kesederhanaan itu. 

 
Apabila berbincang tentang penggunaan, maka tidak dapat elak dengan masalah kebergantungan individu dalam 
berhutang. Kebanyakan orang memahami bahawa berhutang akan memberi kesan buruk dalam kehidupan 

seseorang. Oleh itu, pengkaji membahaskan aspek berhutang dengan terperinci. Keburukan atau implikasi negatif 
terhadap sikap berhutang tidak dapat dinafikan tetapi sebagai orang Islam yang mempunyai dua sumber yang 

diimani iaitu al-quran dan hadis perlu terlebih dahulu melihat berkaitan dengan keperluan berhutang dan sikap 
orang yang berhutang mengikut syariat Islam. Perkara ini dilihat seperti Islam menggalakkan berhutang dan sikap 
ini seperti satu sikap yang negatif. Walhal, maksud yang lebih terperinci belum difahami dengan sebaiknya. 

Sebagai orang Islam kita perlu faham dan ingat dengan janji Allah s.w.t. iaitu pelepasan dari kesusahan di akhirat 
bagi orang yang menyelesaikan masalah saudaranya yang ditimpa kesusahan di dunia. Dalam sabda Nabi 
Muhammad s.a.w. yang diriwayatkan oleh Abu Hurairah yang bermaksud; 

 
“Sesiapa yang menyelesaikan kesusahan saudaranya di dunia, Allah akan melepaskan kesusahannya pada hari 

kiamat kelak”. 
(Riwayat al-Tarmizi) 

 

Berbalik kepada item dalam soal selidik kajian ini iaitu bagi item negatif (saya sanggup berhutang untuk 
mendapatkan barangan keperluan) diberikan markah (1) untuk sangat tidak setuju dan (5) untuk sangat setuju. 
Markah yang diberikan adalah bertentangan dengan item negatif lainnya kerana melihat kepada konsep keperluan 

berhutang mengikut syariat Islam iaitu seseorang yang ingin berhutang mestilah mempunyai hajat dan keperluan 
mendesak bukannya untuk bermewah. Oleh itu, bagi mereka yang berhutang atas sebab untuk mendapatkan 

barangan keperluan dan keadaan mendesak adalah dibenarkan berdasarkan dalil yang telah dibentangkan. Melihat 
kepada kajian yang dijalankan oleh Abdul Basit Hodori et al. (2014) sebab utama mereka berhutang adalah untuk 
memenuhi keperluan dan tanggungjawab kepada rumah tangga seperti tempat tinggal, kenderaan, pendidikan 

anak- anak yang masih kecil dan juga kos sara hidup yang semakin meningkat. Perkara ini  disokong oleh kajian 
Ab Rahim et al. (2012) bahawa Islam membenarkan umatnya berhutangatas sebab keperluan sahaja dan orang 
yang berhutang tersebut perlu  bertanggungjawab dalam membuat pembayaran semula apabila tiba masanya. 

 
Tambahan lagi, ramai dalam kalangan umat Islam tidak memahami maksud dari hadis Nabi dengan sebaiknya di 

mana ulama menyaksikan bahawa Rasulullah itu adalah orang yang cukup atau bersederhana di dalam hidupnya. 
Nabi juga sebenarnya menginginkan pengikutnya memiliki harga diri, kuat dan semangat bekerja dan bukan orang 
lemah yang miskin segala-galanya baik fizikal mahupun mental (Siregar 2013). Apa yang digambarkan dari sikap 

Nabi ini juga turut dikaji oleh Toto Ngadiman et. al. (2019) iaitu berkenaan dengan harga diri. Kepentingan harga 
diri tidak boleh dipandang enteng kerana ia memberi kesan kepada tingkah laku dan cara berfikir seseorang. 
Dengan adanya harga diri juga dapat membantu secara langsung dalam memperoleh kejayaan. Oleh sebab itu, 

Nabi sangat menggalakkan umatnya mempunyai harga diri. Walaubagaimanapun, hasil dapatan dari kajian Toto 
Ngadiman et al. (2019) mendapati bahawa terdapat hubungan yang signifikan antara harga diri dengan niat untuk 

meningkatkan pinjaman. Selain itu, kajian ini juga mendapati bahawa mereka yang berpendapatan rendah turut 
membelanjakan pendapatan mereka dalam barangan tahsiniyyat. Dapat dirumuskan di sini bahawa sememangnya 
Nabi menginginkan pengikutnya mempunyai harga diri tetapi dengan cara membelanjakan pendapatan secara 

bersederhana dan berpatutan mengikut keupayaan diri. 
 
Melihat kepada hasil dapatan dari kajian-kajian terdahulu berkenaan dengan sikap berhutang di kalangan rakyat 

Malaysia amnya, salah satu kemungkinan yang menyebabkan situasi ini berlaku adalah kerana kurangnya ilmu 
dan kefahaman terhadap konsep kesederhanaan. Oleh itu, pengkaji tertarik untuk menjalankan kajian ini bagi 
meneliti apakah faktor-faktor yang mempengaruhi tahap kefahaman seseorang individu terhadap konsep 

kesederhanaan dalam penggunaan. Memahami dan mengaplikasikan makna sebenar terhadap konsep 
kesederhanaan dalam penggunaan adalah agak sukar bagi seorang manusia yang dikawal dengan akal dan nafsu. 

Penggunaan merangkumi pelbagai aspek yang perlu diambil kira iaitu penggunaan dalam fungsi perbelanjaan, 
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pemilihan barangan, pemakanan, penggunaan air dan elektrik, masa, tenaga, alam semula jadi dan lain-lain lagi. 
 
Perbincangan yang utama adalah melihat kepada aspek perbelanjaan seharian dan dalam pemilihan barangan. 

Definisi kepada berbelanja iaitu menggunakan wang untuk mendapatkan sesuatu barangan yang mempunyai nilai. 
Sebagai pengguna kita semestinya berkehendak kepada barangan yang berkualiti dan pada masa yang sama harga 
yang ditawarkan adalah murah. Tetapi situasi ini jarang sekali kita lihat di pasaran kerana barangan yang berkualiti 

kebiasaannya akan meletakkan harga yang tinggi setimpal dengan keadaan, fungsi dan kesan kepada penggunaan 
barangan tersebut. Kenyataan ini disokong dengan kajian yang telah dijalankan oleh Panatik (2004) yang 

menyatakan bahawa faktor kesempurnaan merupakan faktor yang paling tinggi mempengaruhi gaya pembuatan 
keputusan pembelian barangan di kalangan pengguna. Faktor kesempurnaan yang dimaksudkan dalam kajian 
tersebut ialah kesedaran terhadap kualiti yang tinggi. Oleh itu, dapat dilihat di sini bahawa pengguna 

kebanyakannya akan melihat kepada barangan yang berkualiti tinggi walaupun harga yang diletakkan juga adalah 
tinggi. Walaupun begitu, ia bertentangan dengan dapatan kajian M. Saifoul et al. (2014) bahawa persepsi pengguna 
terhadap harga mempunyai kesan besar kepada pengaruh masyarakat untuk berbelanja. Walaupun kajian tersebut 

dijalankan dengan mengambil kira jenama 1Malaysia yang harganya agak murah berbanding dengan jenama lain, 
tetapi keputusan dari kajian ini juga menunjukkan bahawa persepsi terhadap kualiti barangan adalah sederhana 

atau tidak berbeza dengan jenama lain. Dengan kata lain,  responden dalam kajian ini memilih barangan 
berdasarkan harga kerana barang dan kualiti yang sama boleh diperoleh dengan harga yang lebih murah. Oleh 
yang demikian, Islam sangat menggalakkan umatnya untuk bersederhana dalam berbelanja iaitu dengan cara yang 

berhemah. Pengguna seharusnya menilai sesuatu barangan atau perkhidmatan berdasarkan kepada harga dan 
kualiti yang mana dapat memberikan yang munasabah mengikut kehendak pengguna tersebut. 
 

Seterusnya, tingkah laku dalam perbelanjaan dalam pemakanan juga adalah kesan utama dalam membentuk sejauh 
mana individu mempraktikkan apa yang mereka fahami dari konsep kesederhanaan. Umum mengetahui bahawa 

makanan merupakan elemen penting sebagai pembekal nutrisi dalam tubuh badan manusia bagi kelangsungan 
hidup manusia. Berdasarkan firman Allah dalam al-quran yang bermaksud; 
 

“...makan serta minumlah, dan jangan pula kamu melampau. Sesungguhnya Allah tidak suka orang-orang yang 
melampaui batas” 

(al-A’raf 7:31) 

 
Dapat kita fahami dari makna dalam ayat al-quran ini bahawa sebagai umat Islam kita tidak dibenarkan untuk 

berlebih-lebihan dalam makan dan minum. Oleh itu, pengkaji menekankan sekali lagi bahawa  dalam memahami 
makna  kesederhanaan dalam  aspek  pemakanan ialah dengan membuat perbelanjaan secara sederhana setakat 
mencukupi sahaja dan tidak sesekali melakukan pembaziran yang akhirnya boleh merosakkan alam ini. 

 
Begitu juga perlu difahami peranan air dan elektrik yang menjadi sumber  utama dalam kehidupan seharian sebagai 
manusia di muka bumi ni. Sumber air dan elektrik adalah sumber terpenting yang mesti diambil kira dalam menilai 

tahap kefahaman terhadap konsep kesederhanaan seseorang individu. Semua benda hidup yang diciptakan Allah 
di atas muka bumi ini termasuklah manusia itu sendiri memerlukan air untuk terus hidup. Manusia hanya akan 

mengerti kepentingan air dan elektrik jika mereka tidak boleh dapatkan dengan cara yang mudah. Sebagai contoh, 
apabila bekalan air dan elektrik terputus, maka kita dengan sedaya upaya akan cuba untuk menggunakan sumber 
ini dengan paling minimum. Dapat dilihat di sini, betapa berharganya nilai air walaupun setitik jika kita memahami 

akan kepentingannya. Begitu juga nilai bagi sumber elektrik yang menghasilkan pelbagai kemudah an dalam 
kehidupan seharian (Zuroni et. al., 2016). Salah satu item yang ditanya dalam soal selidik bagi kajian ini iaitu 
berkenaan dengan penggunaan air. Pertanyaan ini diajukan bagi mendapatkan hasil kajian berkaitan dengan tahap 

kefahaman masyarakat Selangor terhadap konsep kesederhanaan. Melihat kepada krisis air di Lembah Klang yang 
saban tahun menjadi isu dan permasalahan bagi rakyat Selangor adalah disebabkan oleh perbuatan manusia itu 

sendiri (Ahmad Zaharuddin, 2004). Oleh itu, pengkaji tertarik untuk manjalankan kajian bagi menilai tahap 
kefahaman terhadap konsep kesederhanaan dalam penggunaan air oleh masyarakat di negeri Selangor. 
Walaubagaimanpun, dalam menilai sejauh mana tahap kefahaman masyarakat Selangor terhadap konsep 

kesederhanaan dalam penggunaan, seharusnya melihat kepada apakah faktor penentu yang memberi kesan dalam 
mereka memahami konsep ini. Berkemungkinan seseorang individu melakukan pembaziran dalam penggunaan 
bukan disebabkan diri mereka sendiri, tetapi adalah disebabkan faktor-faktor lain seperti tahap pendidikan, taraf 

perkahwinan, pendapatan bulanan, pekerjaan dan sebagainya. Persoalannya, apakah faktor-faktor ini boleh 
mempengaruhi tahap kefahaman seseorang dan adakah ia mempengaruhi secara signifikan? Persoalan tersebut 
akan dijelaskan dalam kajian ini. 

 
 

 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

151 
 

3.0 METODOLOGI KAJIAN 
 
Kajian ini menggunakan pendekatan kuantitatif dengan menggunakan kaedah soal selidik sebagai instrumen 

kajian. Soal selidik diedarkan kepada 160 orang responden secara atas talian. Pengkaji menggunakan kaedah 
persampelan secara rawak mudah kepada masyarakat di Negeri Selangor. Soal selidik dalam kajian ini terbahagi 
kepada 2 bahagian. Bahagian pertama adalah set soalan demografi berkaitan dengan latar belakang responden dan 

bahagian kedua pula berkenaan dengan sejauh mana tahap kefahaman masyarakat Selangor terhadap konsep ini. 
Sebelum soal selidik diedarkan, pengkaji menjalankan analisis kesahan dan kebolehpercayaan item soal selidik 

dengan menggunakan analisis realibiliti atau ujian kebolehpercayaan. Kaedah ini digunakan untuk mengetahui 
kesahan instrumen soal selidik untuk dijadikan bahan kajian. 
 

Pada set soal selidik bahagian pertama menggunakan respon aneka pilihan jawapan. Item yang dinyatakan adalah 
untuk mengukur faktor-faktor yang mempengaruhi tahap kefahaman terhadap konsep kesederhanaan dalam 
penggunaan. Bagi mendapatkan hasil dapatan responden bagi bahagian ini, pengkaji menggunakan kaedah analisis 

statistik deskriptif melalui aplikasi Statistical Package for the Social Sciences (SPSS). Manakala, pada bahagian 
kedua pula, item respon skala likert digunakan bagi merumuskan tahap pemahaman responden terhadap konsep 

kesederhanaan dalam penggunaan. Item ini dibangunkan dan diadaptasi berdasarkan kepada kajian (Almenberg 
et al., 2018) yang dikenalpasti bersesuaian dengan soalan mengenai kesanggupan dalam membuat perbelanjaan 
tahsiniyyat. Ukuran bagi item-item tersebut telah dijalankan dengan menggunakan Skala Likert lima mata, 

bermula dari (1) sangat tidak setuju hingga (5) sangat setuju. 
 
Bahagian kedua soal selidik dibahagikan kepada 2 bentuk soalan iaitu item berbentuk positif dan item berbentuk 

negatif. Kedua-dua item ini dianalisis menggunakan analisis korelasi pearson bagi mengetahui adakah terdapat 
hubungan yang signifikan antara kedua- dua item tersebut. Seterusnya data pada bahagian kedua ini dianalisis 

menggunakan analisis regresi logistik untuk melihat kebarangkalian individu memahami terhadap konsep 
kesederhanaan dalam penggunaan. Pemboleh ubah bersandar dalam kajian ini berbentuk diktomus iaitu sama ada 
faham atau tidak faham terhadap konsep kesederhanaan dalam penggunaan. Memandangkan pemboleh ubah 

bersandar berbentuk diktomus dan pemboleh ubah bebas yang digunakan kebanyakannya berbentuk dami maka 
model ini sesuai dianggarkan dengan menggunakan model logit binomial (Gujarati & Dawn, 2009). Model yang 
akan dianggarkan (Hairunnizam et al. 2005) secara umumnya adalah seperti berikut: 

 
Pi = E(Y = 1/X) = 1 / (1 + e-m) (1) 

 
di mana: 

 
Pi adalah kebarangkalian bagi responden yang memahami iaitu Y = 1 dan Y = 0 bagi responden yang tidak 

memahami. 
 
Persamaan (1) boleh ditulis dalam bentuk berikut: 

 
Pi = 1 / (1 + e-m) =  em / (1 + em) (2) 

 
Jika Pi adalah kebarangkalian bagi responden yang memahami konsep kesederhanaan dalam penggunaan iaitu Y 
= 1 maka kebarangkalian bagi responden tidak memahami ialah Y = 0 iaitu bersamaan (1- Pi). Oleh itu 

kebarangkalian tidak memahami ialah : 
(1- Pi) = 1 / (1 + em) (3) 

 
Oleh itu nisbah kebarangkalian untuk responden faham konsep kesederhanaan adalah dalam persamaan (4) iaitu : 

 
Pi   / (1- Pi) = em (4) 

 
Dengan mengambil natural log bagi persamaan (4) maka akan mendapat persamaan (5) iaitu :  
 

L = Ln (Pi   / (1- Pi)= ln (em ) 
       = Mi 

       = f (X) (5) 
 

Berdasarkan persamaan (5) kajian ini juga menguji beberapa pemboleh ubah yang dipertimbangkan 
mempengaruhi kefahaman terhadap konsep kesederhanaan dalam penggunaan iaitu: 
 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

152 
 

Mi  = 0 + 1 X1  +  2 X2   +  3 X3   + ………..+ i Xi (6) 
 
Di mana Mi adalah satu fungsi f(X) dengan X adalah pembolehubah bebas yang dipertimbangkan iaitu jantina, 

umur, taraf perkahwinan, taraf pendidikan, kawasan tempat tinggal, pendapatan isi rumah bulanan dan pekerjaan 
sampingan. Oleh itu, berpandukan kepada persamaan (6), model khusus yang akan dianggarkan dalam kajian ini 

ialah:  
 

L = ln(Pi / (1- Pi) = 0 + 1 X1 + 2 X2 + 3 X3 + 4 X4 + 5 X5 + 6X6 + 
 

 7 X7 (7) 

 
Di mana : 

 
L adalah log bagi nisbah ‘odds’ kefahaman 
X1 adalah dami jantina; = 1 untuk lelaki, 0 untuk perempuan 

X2 adalah dami umur; = 1 untuk bawah 40 tahun, 0 untuk atas 40 tahun 

X3 adalah dami taraf perkahwinan; = 1 untuk berkahwin, 0 untuk tidak berkahwin  

X4 adalah dami taraf pendidikan; = 1 untuk berpendidikan tinggi, 0 untuk tidak berpendidikan tinggi 

X5 adalah dami kawasan tempat tinggal; = 1 untuk di bandar, 0 untuk luar bandar  

X6 adalah dami jumlah pendapatan isi rumah; = 1 untuk bawah RM4,360, 0 untuk RM4,360 ke atas 
X7 adalah dami pekerjaan sampingan; = 1 untuk kerja sampingan, 0 untuk tidak melakukan kerja sampingan 

 
Purata umur bagi 160 responden dalam kajian ini adalah 40 tahun dengan responden paling tua berumur 60 tahun 

manakala responden termuda berumur 20 tahun. Oleh itu, dami ditetapkan dengan nilai 1 bagi umur di bawah 40 
tahun dan 0 untuk umur atas 40 tahun. Selain itu, bagi jumlah pendapatan isi rumah pula, kebanyakan responden 
yang menjawab soal selidik kajian ini memperoleh pendapatan RM4360 ke bawah, iaitu seramai 101 orang 

mewakili 63.1% daripada jumlah responden. Selebihnya seramai 59 orang responden (36.9%) memperoleh 
pendapatan RM4,360 ke atas. Oleh itu, dami ditentukan iaitu nilai 1 bagi pendapatan di bawah RM4,360 dan 0 
untuk pendapatan RM4,360 ke atas. Pemboleh ubah jumlah pendapatan isi rumah ini digunakan memandangkan 

ia merupakan salah satu pemboleh ubah yang penting mempengaruhi corak perbelanjaan individu (Toto Ngadiman 
et al. 2018). Faktor-faktor lain seperti jantina, umur, taraf perkahwinan dan sebagainya juga turut dikaji untuk 

menguji sejauh manakah ia siginifikan mempengaruhi tahap kefahaman seseorang terhadap konsep kesederhanaan 
dalam penggunaan. 
 

Seterusnya, pemboleh ubah kerja sampingan juga diambil kira sebagai salah satu pemboleh ubah tidak bersandar. 
Berdasarkan kajian yang telah dijalankan oleh Baba et al. (2018) dan Suhaila et al. (2016) menyatakan bahawa 
dalam kalangan responden mereka melakukan kerja sampingan adalah disebabkan oleh faktor masalah kewangan. 

Faktor ini memberi kesan kepada corak perbelanjaan individu tersebut yang mana akan menghasilkan impak 
terhadap kefahaman terhadap konsep kesederhanaan itu sendiri. 

 
Pemboleh ubah bersandar adalah bernilai 1 jika responden memperoleh skor faham terhadap konsep 
kesederhanaan dan sebaliknya ia memberi nilai 0 jika responden memperoleh skor tidak faham. Kesemua 

pemboleh ubah dalam persamaan (7) diuji untuk menentukan manakah pemboleh ubah yang signifikan 
mempengaruhi tahap kefahaman terhadap konsep kesederhanaan dalam penggunaan. 
 

4.0 HASIL KAJIAN 
 

4.1 Profil responden 
 
Soal selidik yang diedarkan mempunyai 22 item yang dibahagikan kepada dua bahagian iaitu bahagian A dan 

bahagian B. Bahagian A terdiri daripada 9 item yang berkaitan dengan latar belakang responden manakala 
bahagian B pula terdiri daripada 13 item yang dibahagikan kepada 2 bentuk iaitu item yang berbentuk positif dan 
negatif di mana masing-masing terdiri daripada 7 dan 6 item. Soalan ini dibentuk untuk menilai tahap kefahaman 

masyarakat di negeri Selangor terhadap konsep kesederhanaan dalam penggunaan. 
 

Seterusnya, penganalisaan profil demografi responden melibatkan 150 orang responden dianalisis menggunakan 
statistik deskriptif (Toto Ngadiman et al. 2019) sebagaimana ditunjukkan dalam Jadual 1. 
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Jadual 1. Profil Demografi Responden 

Item Kekerapan Peratus (%) 

Jantina 
Lelaki  

Perempuan 

 
56 

104 

 
35 

65 

Umur 
Bawah 20 Tahun 

20 - 30 Tahun 
31 - 40 Tahun 

41 - 50 Tahun 
51 - 60 Tahun 

Atas 60 Tahun 

 
7 

120 
14 

12 
6 

1 

 
4.4 

75.0 
8.8 

7.5 
3.8 

.6 

Status Kahwin 

Bujang  
Kahwin  

Janda  
Duda 

 

90 
66 

2 
2 

 

56.3 
41.3 

1.3 
1.3 

 

Kelayakan Akademik  
SPM 

Sijil Diploma 
Ijazah Sarjana Muda  

Ijazah Sarjana 
PHD 

 

10 
7 

48 
75 

16 
4 

 

6.3 
4.4 

30.0 
46.9 

10.0 
2.5 

Kawasan Tempat Tinggal  

Bandar 
Pinggir Bandar 

Luar Bandar 

 

96 
23 

41 

 

60 
14.4 

25.6 

Pendapatan Isi Rumah 

Kurang RM4,360  
RM4,360 – RM9,619 

Lebih RM9,619 

 

101 
46 

13 

 

63.1 
28.7 

8.1 

Kerja Sampingan  
Ya 

Tidak 

 
71 

89 

 
44.4 

55.6 

 
Daripada 160 orang responden yang mengambil bahagian dalam kajian ini, sebanyak 65% adalah perempuan dan 

selebihnya adalah lelaki. Manakala, dari aspek umur pula, kategori umur 20 tahun hingga 30 tahun adalah majoriti 
dalam kajian ini iaitu sebanyak 75% (120 orang) berbanding kategori umur yang lain iaitu umur antara 31 hingga 
40 tahun sebanyak 8.8% (14 orang), umur 41 hingga 50 tahun sebanyak 7.5% (12 orang), umur di bawah 20 

 
tahun sebanyak 4.4% (7 orang), umur 51 hingga 60 sebanyak 3.8% (6 orang) dan umur melebihi 60 tahun hanya 
0.6% (1 orang). Golongan bujang adalah merupakan golongan yang paling ramai iaitu sebanyak 56.3% (90 orang), 

diikuti oleh golongan yang telah berkahwin iaitu sebanyak 41.3% (66 orang), dan golongan duda atau janda yang 
memperolehi bilangan responden yang sama banyak iaitu 1.3% melibatkan 2 orang responden. Semua responden 

yang mengambil bahagian dalam kajian ini adalah beragama Islam dan bumiputera. Dari segi tahap pendidikan 
pula, hampir separuh dari responden memiliki ijazah sarjana muda sebanyak 46.9% (75 orang) diikuti oleh 
responden yang memiliki diploma sebanyak 30% (48 orang), ijazah sarjana pula sebanyak 10% (16 orang), SPM 

6.3% (10 orang), manakala yang memiliki sijil dan pendidikan di peringkat tertinggi iaitu PHD masing-masing 
sebanyak 4.4% (7 orang) dan 2.5% (4 orang). 
 

Penempatan responden juga diambil kira dalam kajian ini. Lebih dari separuh responden menetap di kawasan 
bandar iaitu sebanyak 60% (96 orang), diikuti oleh responden yang menetap di kawasan pinggir bandar iaitu 

sebanyak 14.4% (23 orang) manakala sebanyak 25.6% (41 orang) yang menetap di kawasan luar bandar. Dari segi 
kategori pendapatan bulanan pula, tahap pendapatan kurang daripada RM4,360 adalah paling ramai iaitu 
merangkumi 63.1% (101 orang) diikuti oleh tahap pendapatan antara RM4,360 hingga RM9,619 sebanyak 28.7% 

(46 orang) manakala pendapatan yang lebih daripada RM9,619 sebanyak 8.1% (13 orang). Dari segi kerja 
sampingan pula, sebanyak 44.4% (71 orang) repsonden melakukan kerja sampingan dan sebanyak 55.6% (89 
orang) responden tidak melakukan kerja sampingan. 

 
4.2 Ujian Kebolehpercayaan 

 
Ujian kebolehpercayaan bermaksud kebolehan sesuatu alat ukur atau sumber kajian menghasilkan keputusan yang 
tekal dan konsisten setiap kali pengukuran dilakukan. Ujian kebolehpercayaan perlu dilakukan sebelum instrumen 

dikemukan dalam kajian sebenar. Ini adalah kerana ujian ini akan menentukan kebolehpercayaan dan menjamin 
kualiti item dalam soal selidik dan data yang diperolehi. Ujian ini juga penting untuk dilaksanakan terlebih dahulu 
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kerana ia dapat memastikan bahawa data yang diperoleh oleh pengkaji adalah data yang tepat dan dapat menjawab 
kesemua persoalan kajian yang telah digariskan oleh pengkaji Lily et.al (2018). 
Dalam kajian ini, pengkaji merujuk kepada pekali kebolehpercayaan Cronbach’s Alpha untuk mengukur 

kebolehpercayaan item-item di dalam soal selidik. Nilai kebolehpercayaan ini dirujuk dalam model pengukuran 
yang biasa digunakan berdasarkan True Score Test Theory (TSTT) atau dikenali sebagai model teori klasik. 
Berdasarkan model yang digunakan oleh (Lily et. al., 2018), skor nilai Cronbach’s Alpha yang boleh diterima 

adalah 0.61 hingga 0.99 sepertimana yang ditunjukkan dalam jadual 2. 
 

Jadual 2. Interprestasi Skor Cronbach’s Alpha 

Skor Cronbach’s Alpha Interprestasi Kebolehpercayaan 

0.9 – 1.0 Sangat baik dan efektif dengan tahap 
konsistensi yang tinggi 

0.7 – 0.8 Baik dan boleh diterima 

0.6 – 0.7 Boleh diterima 

< 0.6 Item perlu dibaiki 

< 0.5 Item perlu digugurkan 

 

Dapatan kajian dari ujian realibiliti dengan menggunakan model Cronbach’s Alpha mendapati nilai 
kebolehpercayaan yang diperoleh bagi item positif ialah 0.916 manakala bagi item negatif pula ialah 0.725 seperti 
yang ditunjukkan dalam Jadual 3. 

 
Jadual 3. Nilai kebolehpercayaan (Cronbach’s Alpha) 

Item Cronbach's 

Alpha 

 

N of Items 

Positif .916 7 

Negatif .725 6 

 

Terdapat 13 item pembolehubah untuk mengukur tahap kefahaman masyarakat Selangor terhadap konsep 
kesederhanaan dalam penggunaan. Melihat kepada pekali kebolehpercayaan Cronbach’s Alpha seperti dalam 
jadual 3 mendapati bahawa ia merupakan satu nilai kebolehpercayaan yang baik dan boleh diterima yang mana ia 

akan menghasilkan keputusan yang konsisten setiap kali pengukuran dibuat (Lily et. al., 2018). Oleh itu, 
pembolehubah tahap kefahaman ini boleh dipercayai dan dijadikan hasil kajian. 

 
4.3 Analisis Skala Likert 
 

Setiap soalan yang diajukan akan diberi lima pilihan jawapan iaitu sama ada sangat tidak setuju, tidak setuju, tidak 
pasti, setuju dan sangat setuju. Dari segi pemberian markah, item yang berbentuk positif, gerak balas bagi 
kenyataan sangat setuju akan diberi lima markah dan kenyataan sangat tidak setuju diberi satu markah. Manakala 

bagi kenyataan yang negatif, gerak balas bagi jawapan sangat setuju diberi satu markah dan sangat tidak setuju 
diberi lima markah. Walaubagaimanapun terdapat satu item negatif (saya sanggup berhutang untuk mendapatkan 

sesuatu barangan keperluan) yang diberi lima markah sekiranya responden menjawab sangat setuju dan satu 
markah bagi jawapan sangat tidak setuju. Ini adalah kerana soalan tersebut perlu dijawab dengan kefahaman 
terhadap konsep kesederhanaan yang mengikut syariat Islam. 

 
Jadual 4. Jumlah dapatan responden bagi item positif 

 Kekerapan Peratusan 

Tidak Faham 47 23.2 

Faham 113 55.7 

Jumlah 160 78.8 
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Jadual 5. Jumlah dapatan responden bagi item negatif 

 Kekerapan Peratusan 

Tidak Faham 15 7.4 

Faham 144 70.9 

Jumlah 159 78.3 

 
Merujuk kepada jumlah dapatan responden bagi item positif dalam jadual 4 menunjukkan sebanyak 55.7% (113 

orang) yang faham terhadap konsep kesederhanaan dalam  penggunaan manakala sebanyak 23.2% (47 orang) yang 
tidak memahami konsep tersebut. Bagi item yang berbentuk negatif pula sebanyak 70.9% (144 orang) (rujuk jadual 
5) yang memahami konsep kesederhaan dalam penggunaan manakala sebanyak 7.4% (15 orang) yang tidak 

memahami konsep ini. 
 
Walaubagaimanapun, hasil dapatan tentang tahap kefahaman terhadap kedua-dua item ini digabungkan dengan 

memberi nilai 1 bagi individu yang memahami kedua-dua item positif dan negatif. Sekiranya salah satu item 
mendapat nilai 0 (tidak faham) maka, individu tersebut diberi markah 0 kerana hanya memahami 1 item sahaja 

sama ada positif atau negatif. 
 
4.4 Ujian korelasi Pearson 

 
Ujian korelasi Pearson digunakan bagi menjawab soalan-soalan kajian ini. Kekuatan perhubungan di antara 
pemboleh ubah-pemboleh ubah dalam kajian ini dianggar dengan menggunakan skala kekuatan yang digunapakai 

dalam kajian Teh & Embi (2009) seperti dalam Jadual 6. 
 

Jadual 6. Skala (Teh & Embi 2009) bagi kekuatan korelasi antara dua pemboleh ubah  

Nilai Pekali Tafsiran Deskriptif 

0.7 – 1.00 Amat Tinggi 

0.50 – 0.69 Tinggi 

0.30 -0.49 Sederhana Tinggi 

0.10 – 0.29 Rendah 

0.01 – 0.09 Diabaikan 

 
Jadual 7. Ujian Korelasi Pearson 

 TOTALP TOTALN 

TOTALP Pearson Correlation 1 -.056 

 Sig. (2-tailed)  .480 

 N 160 160 

TOTALN Pearson Correlation -.056 1 

 Sig. (2-tailed) .480  

 N 160 160 

 

Jadual 7 menunjukkan nilai signifikan jumlah skor bagi item positif dan negatif ialah 0.48 > 
0.05. Maka ini menunjukkan bahawa tiada hubungan korelasi antara pemboleh ubah item positif dengan pemboleh 
ubah item negatif. 
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4.5 Ujian logit binomial 
 
Ujian logit binomial dijalankan dengan mengambil kira salah satu item (positif atau negatif) untuk dibuat analisis 

sebagai pemboleh ubah bersandar kerana hasil dapatan dari ujian korelasi pearson (rujuk jadual 7) menunjukkan 
tiada hubungan korelasi bagi kedua-dua item ini. 
Setersunya, jadual 8 menunjukkan hasil dapatan secara keseluruhan tentang kefahaman terhadap konsep 

kesederhanaan dalam penggunaan. Terbukti dengan jelas bahawa terdapat frekuensi yang berbeza antara mereka 
yang memahami konsep kesederhanaan dalam penggunaan dan tidak memahami konsep kesederhanaan dalam 

penggunaan iaitu masing- masing sebanyak 63.1% dan 36.9%. Ini menunjukkan masyarakat di negeri Selangor 
yang memahami dan tidak memahami konsep kesederhanaan dalam penggunaan adalah tidak seimbang. Secara 
ekspilisitnya jadual tersebut jelas menunjukkan ramai antara responden memahami konsep kesederhanaan dalam 

penggunaan berbanding mereka yang tidak memahami. 
 

Jadual 8. Kefahaman terhadap konsep kesederhanaan dalam penggunaan 

 Kekerapan Peratusan 

Faham 101 63.1 

Tidak Faham 59 36.9 

Jumlah 160 100 

 

Jadual 9 menunjukkan penilaian terhadap kesesuaian model logit kepada data yang telah dikutip daripada 
responden. Ia membandingkan nilai yang dijangkakan daripada pemboleh ubah bersandar iaitu kefahaman 
terhadap konsep kesederhanaan dalam penggunaan dengan nilai sebenar data yang diperhatikan. Jadual klasifikasi 

tersebut menunjukkan model ini meramal 66.3% daripada pemerhatian sebenar. Model ini juga berupaya untuk 
meramal mereka yang memahami konsep kesederhanaan dalam penggunaan berbanding yang tidak memahami 
konsep tersebut. Perlu diingat bahawa jumlah yang memahami dan tidak memahami konsep kesederhanaan dalam 

penggunaan ini adalah tidak begitu seimbang. Dengan lain perkataan walaupun model ini berjaya  meramal lebih 
daripada 50% pemerhatian dengan betul tidak seharusnya digunakan sebagai ukuran kesesuaian model. Oleh itu, 

dalam kajian ini kriteria kemungkinan bernisbah (lihat kajian Wahid et al. (2005)) akan digunakan seperti 
persamaan berikut : 

C prop = p
2
 + (1-p)2

 

 
Jadual 9. Jadual Klasifikasi Regresi Logistik 

Pemerhatian Diramalkan 

 Faham Tidak Faham 

Faham 87 14 

Tidak Faham 40 19 

Nota : Klasifikasi benar (%) 

Faham = 86.1%; Tidak Faham = 32.2%; Keseluruhan = 66.3% 

 

Apabila kriteria ini digunakan untuk sampel dengan nisbah 63.1% dan 36.9% (lihat  jadual  8), tahap yang harus 
digunakan untuk menguji kesesuaian model ialah 50%. Jadual 9 jelas menunjukkan keupayaan model yang 
dianggar meramal dengan betul 66.3% daripada pemerhatian sebenar mengatasi tahap yang diperlukan untuk 

kesesuaian model. 
 

Jadual 10. Nilai -2 Log Likelihood sebelum pemboleh ubah tidak bersandar dimasukkan 

 
Iteration 

-2 Log likelihood Coefficients 

Constant 

Step 0 1 193.843 .825 

 2 193.752 .877 
 3 193.752 .877 

Jadual 10 menunjukkan nilai -2 Log Likelihood sebelum pemboleh ubah tidak bersandar dimasukkan dalam 

model. N = 160 mendapatkan Nilai -2 Log Likelihood iaitu 193.752. Darjah kebebasan (Degree of Freedom) = N 
– 1 = 160 – 1 = 159. Jadual chi-square (X2) pada DF 159 dan kebarangkalian 0.05 = 189.424. Hasil dari regresi 
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logistik mendapati nilai -2 Log Likelihood iaitu 193.752 lebih besar dari nilai jadual chi-square (X2) iaitu 189.424. 

Oleh itu, keputusan menolak H0 dan ini menunjukkan bahawa model sebelum memasukkan pemboleh ubah tidak 

bersandar adalah tidak fit dengan data. 
 

Jadual 11. Nilai -2 Log Likelihood selepas pemboleh ubah tidak bersandar dimasukkan 

Iteration -2 Log likelihood Coefficients 

Constant 

Step 0 1 179.582 .180 
 2 178.353 .084 
 3 

4 

178.342 

178.342 

.068 

.067 

 
Jadual 11 pula menunjukkan nilai -2 Log Likelihood selepas pemboleh ubah tidak bersandar dimasukkan dalam 

model: N = 160. Darjah kebebasan (DF) = N – jumlah pemboleh ubah tidak bersandar - 1 = 160 – 7 - 1 = 152. 
Jadual Chi-Square (X2) pada DF 159 dan kebarangkalian 0.05 = 181.770. Hasil dari regresi logistik mendapati 
nilai -2 Log Likelihood iaitu 178.342 lebih kecil dari nilai jadual chi square (X2) iaitu 181.770. Oleh itu, keputusan 

menerima H0 dan ini menunjukkan bahawa model selepas memasukkan pemboleh ubah tidak bersandar adalah fit 
dengan data. Hal ini berbeza dengan jadual 10 di mana sebelum pemboleh ubah tidak bersandar dimasukkan ke 

dalam model, model tidak fit dengan data. 
 

Jadual 12. Omnibus Tests of Model Coefficients 

 Chi-square df Sig. 

Step 1 Step 15.410 7 .031 
 Block 15.410 7 .031 

 Model 15.410 7 .031 

 
Melihat kepada jadual 12, nilai X2 (15.410) lebih besar dari jadual X2 pada DF 7 (jumlah pemboleh ubah tidak 

bersandar 7) iaitu 14.067 atau dengan signifikan sebesar 0.031 (<0.05) sehingga menolak H0, yang menunjukkan 

bahawa penambahan pemboleh ubah tidak bersandar dapat memberikan pengaruh nyata terhadap model atau 

dengan kata lain model dinyatakan fit. 
 

4.6 Ujian Wald 
 

Jadual 13. Hasil Keputusan Regresi Logistik Binomial 

 Koefisien 
(B) 

S.E. Wald df Sig. Exp Koefisien 
(B) 

Jantina 0.176 0.394 0.200 1 0.655 1.193 

Umur -0.405 0.715 0.320 1 0.571 0.667 

Status Kahwin 1.046 0.460 5.167 1 0.023 2.847 

Kelayakan Akademik 0.669 0.617 1.175 1 0.278 1.951 

Kawasan Tempat Tinggal -0.550 0.454 1.471 1 0.225 0.577 

Pendapatan Isi Rumah 0.059 0.417 0.020 1 0.887 1.061 

Kerja Sampingan 1.184 0.408 8.421 1 0.004 3.267 

Constant 0.067 0.879 0.006 1 0.939 1.070 

 

Jika nilai P value ujian wald (sig.) bagi pemboleh ubah tidak bersandar lebih kecil dari 0.05, ini bermaksud 
pemboleh ubah tersebut mempunyai pengaruh separa yang signifikan terhadap pemboleh ubah bersandar di dalam 

model. Berdasarkan jadual 13 menunjukkan status kahwin mempunyai nilai signifikan Wald 0.023 lebih kecil dari 

0.05 sehingga menolak H0 dan ini bermaksud status kahwin memberikan pengaruh separa yang signifikan tahap 

kefahaman individu. Begitu juga dengan pemboleh ubah pekerjaan sampingan yang mempunyai nilai signifikan 

wald 0.004 lebih kecil dari 0.05 sehingga menolak H0 dan ini bermakna pekerjaan sampingan memberikan 

pengaruh separa yang signifikan terhadap tahap kefahaman seseorang. 
 

 
Jadual 13 juga menunjukkan hasil keputusan regresi logistik binomial yang juga menggunakan persamaan (7) iaitu 
menguji pengaruh tahap kefahaman terhadap konsep kesederhanaan dalam penggunaan. Hasil kajian ini 

menunjukkan terdapat 2 pemboleh ubah signifikan mempengaruhi tahap kefahaman masyarakat dalam memahami 
konsep kesederhanaan dalam penggunaan iaitu status kahwin dan kerja sampingan. 
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4.7 Nisbah Odds 
 
Besarnya pengaruh ditunjukkan dengan nilai exp koefisien (B) atau disebut juga Nisbah Odds (OR). Pemboleh 

ubah status kahwin dengan OR 2.487 maka individu yang sudah berkahwin (nilai 1 pada pemboleh ubah tidak 
bersandar), lebih memahami konsep kesederhanaan dalam penggunaan (nilai 1 pada pemboleh ubah bersandar) 
sebanyak 2.487 kali dibandingkan dengan individu yang belum berkahwin (nilai 0 pada pemboleh ubah tidak 

bersandar). Nilai  B = Logaritma Natural dari 2.487 = 1.046. Oleh kerana nilai B bernilai positif, maka status 
kahwin mempunyai hubungan positif dengan tahap kefahaman seseorang individu. 

 
Seterusnya, pemboleh ubah pekerjaan sampingan dengan OR 3.627 maka mereka yang melakukan kerja 
sampingan (nilai 1 pada pemboleh ubah tidak bersandar) lebih memahami konsep kesederhanaan (nilai 1 pada 

pemboleh ubah bersandar) sebanyak 3.627 kali dibandingkan dengan mereka yang tidak melakukan kerja 
sampingan (nilai 0 pada pemboleh ubah tidak bersandar). Nilai B = Logaritma Natural dari 3.627 = 1.184. Oleh 
kerana nilai B bernilai positif, maka melakukan kerja sampingan mempunyai hubungan positif dengan tahap 

kefahaman terhadap konsep kesederhanaan. Oleh itu, kajian ini membuktikan bahawa terdapat dua pemboleh ubah 
yang siginifikan mempengaruhi tahap kefahaman terhadap konsep kesederhanaan seseorang individu iaitu 

pemboleh ubah status kahwin dan kerja sampingan. Dapat diperhatikan log nisbah odds bagi pemboleh ubah status 
kahwin adalah 2.847 dan signifikan pada aras keertian 5%. Nilai exp koefisien (B) 2.847 yang bermaksud, 
sekiranya individu tersebut telah berkahwin, maka terdapat kebarangkalian individu tersebut memahami konsep  

kesederhanaan akan meningkat sebanyak 2.847. Di samping itu, log nisbah odds bagi pemboleh ubah kerja 
sampingan pula ialah 3.267 yang membawa erti, sekiranya seseorang individu melakukan kerja sampingan, maka 
terdapat kebarangkalian bahawa individu tersebut juga lebih memahami akan konsep kesederhanaan dalam 

penggunaan. 
 

Secara keseluruhan, dua pemboleh ubah ini adalah bersifat positif dan signifikan terhadap tahap kefahaman 
seseorang terhadap konsep kesederhanaan dalam penggunaan. Hal ini berlaku mungkin disebabkan oleh golongan 
yang berkahwin akan lebih berhati-hati dalam membuat sebarang perbelanjaan kerana mereka mempunyai banyak 

komitmen lain  yang perlu diambil kira. Justeru, ia mendorong kepada peningkatan tahap kefahaman bagi individu 
ini. Begitu juga dengan individu yang melakukan kerja sampingan kerana faktor yang menyebabkan mereka ini 
melakukan kerja sampingan adalah disebabkan masalah kewangan dan memerlukan wang tambahan. Oleh itu, 

secara tidak langsung, golongan ini akan berbelanja secara berhemah dan tidak mudah untuk melakukan 
pembaziran. Situasi tersebut akan memberi kesan kepada tahap kefahaman seseorang terhadap konsep 

kesederhanaan dalam penggunaan. 
 
5.0 KESIMPULAN 

 
Kefahaman terhadap konsep kesederhanaan dalam penggunaan adalah sangat penting. Ini memandangkan ia 
adalah satu perkara yang sangat dituntut dalam Islam iaitu bersederhana dalam apa jua aktiviti kehidupan seharian 

termasuklah dalam aktiviti ekonomi. Hasil kajian yang diperoleh bagi tahap kefahaman masyarakat negeri 
Selangor terhadap konsep kesederhanaan dalam penggunaan adalah tinggi. Walaubagaimanapun, dapatan ini tidak  
selari dengan isu yang sering berlaku pada masa kini seperti masalah individu muflis dan bankrap, isi rumah 

berhutang, masalah air di lembah klang, sikap boros dalam berbelanja dan lain-lain lagi yang berunsur negatif. 
Status perkahwinan seseorang individu memainkan peranan penting dalam memberikan kefahaman terhadap nilai 

kesederhanaan. Perkara ini dibuktikan dengan hasil kajian yang menunjukkan terdapat hubungan yang signifikan 
antara status kahwin dengan tahap kefahaman. Individu yang telah berkahwin lebih memahami konsep 
kesederhanaan berbanding mereka yang belum berkahwin. Selain itu, kerja sampingan juga adalah faktor yang 

signifikan mempengaruhi tahap kefahaman seseorang. Hasil kajian menunjukkan mereka yang melakukan kerja 
sampingan lebih memahami konsep kesederhanaan dalam penggunaan berbanding mereka yang tidak melakukan 
kerja sampingan. Ini adalah kerana mereka yang melakukan kerja sampingan adalah untuk memenuhi keperluan  

harian. 
 

Akhir sekali, bagi meningkatkan tahap kefahaman golongan bujang khususnya dan rakyat Malaysia umumnya 
terhadap konsep kesederhanaan dalam penggunaan, kajian ini mencadangkan pihak-pihak tertentu mengambil 
inisiatif untuk mengadakan program-program yang boleh memupuk sikap hidup secara sederhana agar 

pembentukan diri selari dengan kehendak syariat Islam. Pendidikan dan ilmu yang berkesan juga sangat penting 
bagi seseorang yang kurang memahami konsep kesederhanaan. Hasil dari ilmu yang diperoleh akan menjadikan 
seseorang individu berusaha untuk membentuk tingkah laku yang lebih baik dan akhirnya akan membentuk 

peribadi yang dituntut dalam Islam. 
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Abstract 

 
Purpose – This paper aims to present an alternative to Financing Refugees. The purpose of the paper is the 
optimisation of the concept of Sukuk tool and its crucial role to mitigate several financial problems generated by 

Refugees crisis. 
Design/methodology/approach – Using the existing literature on humanitarian initiative in Europe and 
incorporating these contributions into a Malaysian Humanitarian Aid. Several assumptions concerning the 

structure and operation of the sukuk are made, descriptively analysed.  
Findings  – The concept of sukuk could be used for the operation of an Islamic social finance instrument dedicated 

for humanitarian activism. 
Research limitations/implications – Research that would inform the economic importance of sukuk would be 
served with an increased understanding of humanitarian initiatives and sukuk humanitarian.  

Social implications – This paper could contribute to the effectiveness of sukuk humanitarian in their delivery of 
public good to the refugees. These implications are not restricted to a specific country. Charities and the refugees 
of any society may benefit from this study if the idea of total Islamic social finance is upheld. 

Originality/value – This study is the first to address the structure and operation of a sukuk humanitarian to 
overcoming the financial refugee crisis. 

 
Keywords:  humanitarian initiative, sukuk, sukuk humanitarian, socioeconomic development. 
 

 
1.0 INTRODUCTION 
 

Limited financial resources is one of the main challenges encountered by the financial institutions charged to help 
the refugees in Malaysia and which is hindering them from contributing to the economic growth of the country. 
Furthermore, social bonds have not been taken into consideration in term of financial tool in addressing  refugee 

crisis. Although the previous studies have highlighted on these challenges, however, less attention has been paid 
on how to offer a viable model that can overcome or address these issues.  

 
2.0 FINDING 
 

Despite the various initiatives undertaken, the refugees’ crisis has generally remained persistent in many countries. 
According to the UN Refugee Agency  their country, the number of forcibly displaced people in the world 
(refugees and asylum seekers) increased by 12% last year to reach 79.5 million. 26 million are refugees forced to 

flee their countries of origin due to conflict, persecution or serious human rights violations. Just under half of them 
are children under 18. 20.4 million of these refugees are of concern to UNHCR. 45.7 million are internally 

displaced, forced to flee within the borders of their own country. Finally, 4.3 million of these 79.5 million people 
are asylum seekers. Filippo Grandi, United Nations High Commissioner for Refugees, (2020), warned: “We are 
witnessing a change in reality where forced displacement is both much more frequent, and where the phenomenon 

is no longer short-term and transitory. People cannot be expected to live in turmoil for years to come, without the 
opportunity to return home or build a future where they are. We must adopt a fundamentally innovative and more 
welcoming attitude towards those who flee, combined with a determined effort to end the conflicts which have 

endured for years and are at the very root of such intense suffering”. 
 

Serving as a geographic springboard to the European Union for the millions of people fleeing the conflict in Syria, 
Turkey is by far the country that hosts the largest number, 3.6 million. Colombia, a neighbor of Venezuela, a 
country going through one of the worst economic and social crises in its history, comes in second with 1.8 million 

https://www.googleadservices.com/pagead/aclk?sa=L&ai=DChcSEwiU0sTn763rAhWTq5YKHXTxDqMYABABGgJ0bA&ohost=www.google.com&cid=CAESQeD2OEHGzvpjXkb-8_y31dYG77QNd4-h6UME5rMummrpW_1k2K_GdUHSKPdtqM1UiNV82Ij0ovf8d2DyLdEcVwXy&sig=AOD64_3jYZ371xDwOC5eTMzOgYDQi0y5PQ&q&adurl&ved=2ahUKEwiz2bzn763rAhV2xTgGHYBvBTcQ0Qx6BAgNEAE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=DChcSEwiU0sTn763rAhWTq5YKHXTxDqMYABABGgJ0bA&ohost=www.google.com&cid=CAESQeD2OEHGzvpjXkb-8_y31dYG77QNd4-h6UME5rMummrpW_1k2K_GdUHSKPdtqM1UiNV82Ij0ovf8d2DyLdEcVwXy&sig=AOD64_3jYZ371xDwOC5eTMzOgYDQi0y5PQ&q&adurl&ved=2ahUKEwiz2bzn763rAhV2xTgGHYBvBTcQ0Qx6BAgNEAE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=DChcSEwiU0sTn763rAhWTq5YKHXTxDqMYABABGgJ0bA&ohost=www.google.com&cid=CAESQeD2OEHGzvpjXkb-8_y31dYG77QNd4-h6UME5rMummrpW_1k2K_GdUHSKPdtqM1UiNV82Ij0ovf8d2DyLdEcVwXy&sig=AOD64_3jYZ371xDwOC5eTMzOgYDQi0y5PQ&q&adurl&ved=2ahUKEwiz2bzn763rAhV2xTgGHYBvBTcQ0Qx6BAgNEAE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=DChcSEwiU0sTn763rAhWTq5YKHXTxDqMYABABGgJ0bA&ohost=www.google.com&cid=CAESQeD2OEHGzvpjXkb-8_y31dYG77QNd4-h6UME5rMummrpW_1k2K_GdUHSKPdtqM1UiNV82Ij0ovf8d2DyLdEcVwXy&sig=AOD64_3jYZ371xDwOC5eTMzOgYDQi0y5PQ&q&adurl&ved=2ahUKEwiz2bzn763rAhV2xTgGHYBvBTcQ0Qx6BAgNEAE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=DChcSEwiU0sTn763rAhWTq5YKHXTxDqMYABABGgJ0bA&ohost=www.google.com&cid=CAESQeD2OEHGzvpjXkb-8_y31dYG77QNd4-h6UME5rMummrpW_1k2K_GdUHSKPdtqM1UiNV82Ij0ovf8d2DyLdEcVwXy&sig=AOD64_3jYZ371xDwOC5eTMzOgYDQi0y5PQ&q&adurl&ved=2ahUKEwiz2bzn763rAhV2xTgGHYBvBTcQ0Qx6BAgNEAE
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refugees. Germany is the only European country to be among the top ten host countries. As for France, it hosted 
just over 400,000 refugees at the end of 2019 and is ranked fourteenth in the world. 
 

Respecting Malaysia, according to the UN Refugee Agency, there are some 177,940 refugees and asylum-seekers 
registered with UNHCR in Malaysia, as of end of june 2020. There are some 24,750 refugees and asylum-seekers 
from other countries, including some 6,670 Pakistanis, 3,650 Yemenis, 3,280 Somalis, 3,260 Syrians, 2,660 

Afghans, and 1,760 Sri Lankans, 1,230 Iraqis, 770 Palestinians, and others from other countries. Some 68% of 
refugees and asylum-seekers are men, while 32% are women. There are some 46,370 children below the age of 

18. Despite some progress in increasing the number of refugees, in the last years Europe are rejecting to accept us 
while refusing their human rights. That why the majority of refugees are facing many problems such as the loss 
of lives with majority children, social problems, cross- border conflit, and numerous types of abuse. 

 
Recently, Europe forcing the refugees being pushed back across borders, especially those moving onwards 
irregularly, because several factors that affected negatively the economics’ situation. It was obvious that Europe 

was affected by the Global Financial crisis. This leads to a devastating situation which include the lack of fund to 
finance the needs of the refugees, thus the European Union introduced new asylum procedures to mitigate the risks 

generated by the refugees’ crisis and new measures in sight to limit aid to migrants. 
 
The government is considering several new measures to reduce the demand for asylum, the saturation of 

accommodation or the cost of aid granted to migrants and refugees (Nathalie Birchem, 2019). The new asylum 
procedure intended to reduce the among of asylum seeker. The Minister of the Interior is seeking to  expel more 
of them first. According to Mediapart, a plane to return 90 Georgians, including 42 children, took off from 

Toulouse to Tbilisi on June 28. The executive, who met a fortnight ago on this subject, is also seeking to discourage 
asylum seekers by cutting back on the aid granted to these two nationalities. "They are considering reducing the 

ADA ( Allocation pour demandeur d’asile)  by 25% after the rejection of the asylum application, not at the end of 
the appeal, but at the rejection by Ofpra for" safe countries of origin ", including Georgia and Albania, but also 
Senegal (explains LREM deputy Aurélien Taché). According to another source, the decree is already in the 

Council of State. 
So, with the actual situation, Europe can’t furnish properly welfare to the refugees because they can’t provide 
adequate reception and assistance for those arriving from their countries in order to seek a good condition while 

securing their well-being.This lack of funds leads Europe to reduce the needs of the refugees. This is an important 
gap that needed to be addressed. 

 
In the last few decades, Malaysia becomes the most country that accept the refugees to access its territory. To 
avoid that Malaysia can be contracted the same problem of lack in funding, it is essential for it to become the first 

country that introduces sukuk’s structure for humanitarian activism, securing the well-being of refugees, and 
simultaneously, achieving the required SDGs.Those arriving in Malaysia need suitable reception and help, 
particularly those with specific needs, including unaccompanied and separated children and survivors of sexual 

and gender based violence, and access to fair and efficient asylum procedures. More solidarity is needed within 
the Malaysia to ensure protection, including through efficient and speedy family reunion and relocation. Overall, 

there is a need for a comprehensive plan of action that will support long-term solutions to the complex issue of 
refugees’ crisis and help address the issue of funding. 
 

It is important that Malaysia introduced Humanitarian Sukuk as an alternative financial tool in addressing refugee 
crisis.Therefore, the objective of this research is to evaluate financial assistance implemented by the 
European Union government or the UN Refugee Agency with focus on the types of the issue in funding, identify 

their limitations and fill up the gap in Malaysian refugees crisis from an Islamic microeconomics perspective by 
introducing the best model structure of sukuk for overcoming the refugee crisis by collecting the necessary funds. 

 
3.0 LIMITATION OF STUDY 
 

Humanitarian sukuk and social institutions are two main concepts to be discussed in this research figuring out 
their possible potential benefits for the sustainable development goals in Malaysia. This study will not cover 
certain important areas of legal framework needed to be designed for helping government to fill up this gap. The 

major focus of this study is on the humanitarian sukuk as a solution from islamic microeconomic perspective to 
aid government to recovery the deficit of funding to finance the needs of the refugees in Malaysia, further research 
is required to cover other tools financing the refugees crisis. 

 
 

4.0 LITERATURE REVIEWS 
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This literature review is built based on the inverted pyramid structure, where the gaps of knowledge are identified 
at the end of the discussion (Kross and Giust, 2019). It is believed that by employing such structure in the literature 

review, the research objectives can be well supported and the gaps of knowledge can be effectively addressed. In 
doing so, the literature review is provided based on relevant and related themes. They are: (i) Protection of 
Refugees as a Part of Achieving SDGs; (ii) the Practice of Sukuk as Islamic Social Finance Instrument; (iii)  

Malaysia and Sukuk Issuance; (iv) Humanitarian Sukuk, and (v) the identified gaps of knowledge. 

 
4.1 Protection of Refugees as a Part of Achieving SDGs 

 
In 1951, the world was introduced to the Refugee Convention of 1951 with ratifications of 145 United Nations’ 

member states. Under this convention, a person that is known as a refugee has a right not to return to a country 
where he faces serious threatening causes that may hostile to his life or freedom. It is consistent with Article 14 
of the Universal Declaration of Human Rights 1948 that recognises the right of persons to seek asylum from 

persecution in other countries (UNDHR, 1948). Today, this right is now accepted as a part of international 
customary law (UNCHR, 2018). Based on Article 1 of the Refugee Convention 1951, a refugee is identified as a 
person “… who has been forced to flee his or her country because of persecution, war, or violence… has a well-

founded fear of such persecution for reasons of race, religion, nationality, political opinion or membership in a 
particular social group” (Refugee Convention, 1951; CARE, 2018). Due to such serious persecution, war, or 

violence, the refugee fears of his life and freedom to return to his home. Based on the said convention and its 
Protocol of 1967, a refugee must be given a protection in order to secure his life and freedom by the asylum 
country as appropriately as possible. 

Since the establishment of United Nations, they have worked to protect and secure the lives and freedom of 
refugees around the globe. Under the auspicious of United Nations, the United Nations High Commissioner of 
Refugees (UNHCR) was established and they estimated that there was approximately 1 million refugees in 1951. 

However, this number is drastically increased since then. Now, it is estimated that there are “… 17.5 million 
refugees, an additional 2.5 million refugees cared for by the United Nations Relief and Works Agency for Palestine 

refugees in the Near East (UNRWA) and more than 25 million internally displaced persons” (OHCHR, 2018). 
While the world is committed to achieve the sustainable development goals or SDGs, it is important to consider 
the protection and its sustainability for refugees around the world or at least those who are seeking asylum within 

the countries. The ultimate success of SGDs must accordingly consider the existence of refugees and their 
protections. Moreover, the main objective of SDGs is to resolve the issues of environmental, political, and 
economic globally (UNDP, 2018). 

According to UNHCR (2018), with the world that “increasingly affected by climate change, poverty and conflict, 
the SDGs cannot be achieved without taking into account the rights and needs of refugees, internally displaced 

and stateless people”. Thus, it is necessary to consider the refugees in achieving a complete success of SDGs. The 
most profound principles relating to refugees that can be found from the SDGs 2030 Agenda are: 
 

• Paragraph 4: no one will be left behind… and that Goals and targets will be met for all nations and peoples  and 
all segments of society; 
•Paragraph 23: “Those whose needs are reflected in the Agenda include all … refugees and internally displaced 

persons and migrants. We resolve to take further effective measures and actions, in conformity with international 
law, to remove obstacles and constraints, strengthen support and meet the special needs of people living in areas 

affected by complex humanitarian emergencies and in areas affected by terrorism” (SDGs, 2012). 
 
Thus, it is necessary for the member states to have a serious consideration in the success of achieving SDGS by 

including the protection of refugees in their country’s sustainable governance and development policy. Most 
importantly, it is necessary to generate enough financial assistances for the refugees; so, at the end, they can 
sustainably able to provide for themselves and their families in the long run. 

 
4.2  Practice of Sukuk as Islamic Social Finance Instrument 
 

According to Mohd. Zain and Engku Ali (2017), Sukuk is one of the Islamic social finance instruments that can 
be used for a purpose of investment or purely philanthropic in nature. Once, the Sukuk stands with philanthropic 

intention, other instruments of Islamic social finance such as Zakat and Sadaqat may be combined to structure the 
entire operation of Sukuk. Sukuk (plural) or Sak (singular) literally means “any written document” (ISRA & SCM, 
2017). Sukuk are the Islamic securities instrument that depends on the underlying principles of the Islamic 

transaction law. It is often be referred to as the Islamic bonds. According to A. Saeed (2014), the term “Islamic 
bond” does not portray the exact substance of Sukuk. Sukuk is defined by the Islamic Financial Services Board 
(IFSB) as the “certificates with each sakk representing a proportional undivided ownership right in tangible assets, 
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or a pool of predominantly tangible assets, or a business venture (such as mudarabah). These assets may be in a 
specific project or investment activity in accordance with Shariah rules and principles” (IFSB-7, 2009). 
 

According to IFSB, Sukuk are basically different from the conventional bonds based on: “(a) The funds raised 
through the issuance of Sukuk should be applied to investment in specified assets rather than for general 
unspecified purposes. This implies that identifiable assets should provide the basis for Islamic bond; (b) Since the 

Sukuk are based on the real underlying assets, income from the Sukuk must be related to the purpose for which 
the funding is used; (c) The Sukuk certificate represents a proportionate ownership right over the assets in which 

the funds are being invested. The ownership rights are transferred, for a fixed period ending with the maturity date 
of the Sukuk, from the original owner (the originator) to the Sukuk holders” (IFSB-7, 2009). 
 

The first development of modern Sukuk in the 20th century can be traced back to 1970’s. In Jordan, the Ministry 
of Awqaf (public endowments), Islamic Affairs and Holy Places issued muqaradah sukuk (that have similar 
features with mudarabah principles) in 1977 (ISRA & SCM, 2017). Through such issuance of sukuk, the investors 

provided the funding to the existing government. In return, the benefits from profit sharing in economically viable 
to the development projects. Based on the mudarabah principles, the investors agreed to provide the capital, while 

the government’s agency performed the works. 
 
At the end, the parties shared in the venture based on profit sharing as per agreed ratio. The government was also 

participated as a guarantor for the invested capital by the investors. Beside of having the issuance of Muqaradah 
Sukuk in Jordan, the Participation Term Certificates (PTC) was issued in Pakistan as early as 1980. Malaysian 
government also issued the certificates that were known as the Government Investment Issues (GII), while in 

Turkey, they issued Revenue Sharing Certificates (RSC) in 1984 (ISRA & SCM, 2017). After the early 
experiments of issuances of Sukuk, a successful issuance of Sukuk in a large scale was done by Shell MDS 

Malaysia Sdn. Bhd. with a value of RM125 million (USD30 million). They depended on the Bay’ Bithaman al-
Ajil structure. The said issuance of Sukuk managed to attract the attentions of both local and international investors 
on the potentials of sukuk in generating funds and creating growth in the investment and securities market. 

Subsequently, several more issuances of Sukuk were made in Malaysia. 
 
4.3  Malaysia and Sukuk Issuance: 

According to a report by Thomas Reuters (2017), Malaysia is ranked at the first place in the issuances of Sukuk 
with USD23.14 billion worth value. This is followed closely by United Arab Emirates (with USD3.95 billion 

worth value) and Saudi Arabia (with USD3.20 billion worth value). Moreover, there are also introduction of 
innovations of Sukuk that suits the investments to social needs of the society, while assisting the growth of the 
economy in the countries. As identified by Mohd. Zain et. al (2017), the innovations of Sukuk can be traced from 

(i) Social Impact Sukuk (SIS), (ii) Socially Responsible Investment Sukuk (SRI), (iii) Green Sukuk (GS), 
 
4.4 Waqf Sukuk (WGS), and (v) Wakalah Sukuk 

. 
Beside of having different underlying Islamic based contracts, structures, and operation, the innovations of Sukuk 
are also considered different from their objectives and types of investments. Thus, Sukuk may be utilised for 

philanthropic purposes while meeting the SDGs. 
  
4.5 Humanitarian Sukuk: 

 
The term of “Humanitarian Sukuk” is not invented by the researchers. However, it is already used from the earliest 

efforts to introduced it to the world. The popular mentioned of humanitarian Sukuk can be found from the efforts 
of United Kingdom based Islamic Relief Worldwide in 2016 to utilise Sukuk in generating funds to overcome 
humanitarian crisis, including the Syrian refugee crisis in Europe (Islamic Finance, 2016). The earliest issuances 

of humanitarian Sukuk can be traced in 2015 (worth of USD500 million) and 2016 (worth of USD200 million) by 
the International Finance Facility for Immunization for the Global Alliance. While in the form of conventional 
bond which worth USD27.65 million, the Red Cross utilised the proceeds to provide three physical rehabilitation 

centres in Africa (Defex, 2017). 
 

Before a further discussion is put forward here, it is essential to understand what is meant by the term 
“humanitarian”. Literally, humanitarian is defined as “a person who is involved in or connected with improving 
people’s lives and reducing suffering” (Cambridge Dictionary, 2018) or “concerned with or seeking to promote 

human welfare” (Oxford Dictionary, 2018). For the purpose of this research, the humanitarian sukuk is understood 
as the certificates or sakk (that representing a proportional undivided ownership right in tangible assets, or a pool 
of predominantly tangible assets, or a business venture) are used as innovative financing mechanism to promote 
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human welfare and providing humanitarian aids. 
 
Humanitarian Sukuk is basically developed to provide financial funds with underlying Islamic based contracts, 

structures, and operation that aims to put an end to the refugee crisis or to promote human welfare (if not globally, 
at least within a certain country). Different from the profit-making purpose, humanitarian Sukuk is aimed to 
provide a channel for the application of Islamic social finance (Mohd. Zain and Engku Ali, 2017) and to fulfil the 

corporate social responsibility roles of corporate segment. Moreover, individuals may also participate with a 
charitable purpose or a philanthropic intention. 

 
While looking at Sukuk as a financing mechanism that has potentials to meet the SDGs, Mahmoud Mohieldin 
from the World Bank observed in his speech at the Islamic Banking and Investment forum in Singapore that: “The 

current aid architecture is really inadequate in responding effectively to humanitarian needs and it also lacks 
investments in prevention and risk reduction especially the challenge of protracted humanitarian crises such as the 
Syria conflict and climate change that is affecting millions of people at the same time. This requires us to think 

outside of the box” (Islamic Finance, 2016). The humanitarian sukuk is possible to be implemented within a 
country and may also be operated to provide cross border humanitarian aids. Moreover, the majority countries that 

active in issuing Sukuk are also the countries that implement or at least practice the Islamic social finance 
instruments such as Waqf, Zakat and Sadaqah that have potentials to be match with the humanitarian Sukuk’s 
structures. Moreover, the funds generated from Islamic philanthropies are very high in value, with estimation of 

more than USD100 billion to USD1 trillion (including the lands that are subjected to Waqf) (IRTI, 2017; Anwar, 
2017). 
 

 4.6 Identified Gaps of Knowledge: 
 

Even though there were efforts made to introduce the humanitarian sukuk, there is a big gap of knowledge when 
it is related to the model structures(s) of Sukuk. There is no available literature or researches done to figure out 
the suitable or most suitable model structures(s) of Sukuk for humanitarian activism. Furthermore, there is no 

available discussion presented relating to the critical analysis factors in developing such suitable model structure(s) 
of Sukuk. Furthermore, there is scare research on the implementation of Sukuk as one of Islamic social finance 
instruments for eliminating refugee crisis. 
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Abstrak  

Malaysia ingin menjadi hab halal diperingkat global dengan menawarkan pelbagai produk makanan halal. 
Walaupun begitu, isu ketidakpatuhan premis makanan di Malaysia amat serius. Terdapat begitu banyak premis 
makanan di seluruh negara, namun, jumlah premis makanan yang mematuhi pensijilan halal Malaysia amat 

sedikit. Kajian yang merungkai permasalahan ini amat terhad. Justeru, kajian ini bertujuan untuk meneroka isu 
utama kepatuhan halal dalam operasi premis makanan berskala kecil dan sederhana dan mencadangkan model 
pematuhan berterusan pensijilan halal Malaysia bagi premis makanan berskala kecil dan sederhana. Untuk 

mencapai objektif yang ditetapkan,  kajian ini menggunakan pendekatan kualitatif menerusi teknik temu bual 
mendalam bagi mengutip data. Temu bual separa berstruktur dilakukan dengan pengusaha premis makanan yang 
dipilih di Wilayah Utara Semenanjung Malaysia  meliputi Pulau Pinang, Kedah dan Perlis. Output signifikan 

kajian ini ialah model yang  dapat dimanfaatkan oleh pembuat polisi seperti JAKIM dan pihak berkuasa tempatan 
dalam meningkatkan bilangan premis makanan yang mematuhi pensijilan halal.    
 
Kata Kunci: Pengurusan Halal,   Perusahan kecil dan Sederhana, Sektor Makanan, Penguatkuasa Tempatan, 
JAKIM 

 

 

1.0 PENGENALAN 
 
Pasaran halal global kini bernilai US$2.3 trilion (US$1=RM4.42) setahun dengan sektor makanan halal, sebagai 

komponen teras bernilai US$660 bilion. Malaysia kini sedang mengorak langkah untuk menjadi hab halal 
global. Pensijilan halal Malaysia menjadi “hype” pemasaran kepada semua produk halal 

Malaysia. Pensijilan halal Malaysia terbahagi kepada tujuh skim iaitu produk makanan / minuman / makanan 
tambahan, premis makanan/hotel, barang gunaan, kosmetik dan dandanan diri, rumah sembelih, farmaseutikal dan 
logistik. Merujuk kepada direktori halal JAKIM, terdapat sebanyak 6114 premis makanan yang 

memperolehi pensijilan halal Malaysia, namun sebahagian besarnya adalah premis restoran francais seperti 
KFC, Mc Donald, Pizza serta dapur/restoran hotel dan resort. Bilangan premis berskala kecil dan sederhana 
seperti kafe, medan selera, kantin, kiosk dan restoran persendirian yang bukan berbentuk rangkaian atau francais 

agak kecil (Direktori Halal JAKIM, 30 Jun 2020) http://www.halal.gov.my/ehalal/directory 
 

Pematuhan makanan halal merupakan isu asas yang terus membelenggu umat Islam. Tahap kepatuhan mereka 
bergantung kepada keberkesanan usaha penguatkuasaan. Secara amnya diandaikan bahawa tahap penguatkuasaan 
yang tinggi akan mendorong kepada tahap pematuhan yang tinggi (Hashim, Saad, Khalid, & Laluddin, 

2018). Walau bagaimanapun, penguatkuasaan melibatkan kos dari segi kewangan, modal insan dan masa. Kajian 
Hashim et al., (2018) mengkaji sistem pengawal seliaan dalam industri ternakan yang diamalkan di Malaysia dan 
meneroka masalah biasa yang dihadapi oleh pihak berkuasa dalam menguatkuasakan pematuhan halal dalam 

kalangan rumah sembelihan dan pemprosesan ayam. Kebanyakan masalah yang dihadapi dalam kajian ini adalah 
tahap pematuhan dan keberkesanan usaha penguatkuasaan.   
 
Tambahan pula, kajian Sayogo (2018) mencadangkan bahawa pengguna Islam melihat keupayaan untuk 
mengesan pematuhan produk terhadap prinsip-prinsip halal sebagai berguna dan penting. Persepsi pengguna Islam 

mengenaikebolehpengesanan dalam talian yang berguna adalah dipengaruhi oleh tiga faktor utama: 
kecenderungan pengguna untuk mempercayai, gaya hidup yang sihat dan reputasi syarikat, serta 
badan pensijilan (Sayogo, 2018). Kepatuhan halal bagi premis makanan yang begitu banyak di negara ini menjadi 

persoalan memandangkan hanya sebilangan kecil sahaja yang mendapatkan pensijilan halal Malaysia (Nora, 
Mohd Nasaruddin & Nur Fatin, 2016). Terdapat pengusaha premis makanan berskala kecil dan sederhana yang 

http://www.halal.gov.my/ehalal/directory
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mengambil jalan mudah dengan mempamerkan “pork free” atau menggantung ayat Quran sebenarnya tidak 
menjanjikan sesebuah restoran itu menghidangkan makanan halal seratus peratus (Nora, MohdNasaruddin & Nur 
Fatin, 2016). 

 
Hal demikian kerana sumber bahan mentah dan ramuan seperti ayam dan daging lembu merupakan antara perkara 

yang sangat kritikal dalam menentukan status halal. Pada masa yang sama, proses penyediaan makanan, 
penyimpanan bahan mentah, pekerja, peralatan memasak, keadaan dapur, serta aspek kebersihan turut 
mempengaruhi status halal premis makanan. Ketidakpatuhan premis makanan terhadap piawaian halal yang 

ditetapkan oleh JAKIM didorong oleh kekurangan pengetahuan ,isu pembekal dan isu tadbir urus halal (Ilyia, 
Rosli, Suhaimi dan Dzulkifly, (2011).    
   
Kelemahan dalam pelaksanaan kawalan pematuhan produk halal telah membuka ruang kepada ketidakpatuhan 
piawaian halal. Kelemahan tersebut menyebabkan berlakunya pelbagai kegiatan penipuan termasuk pemalsuan 

sijil dan logo halal, percampuran bahan ramuan tidak halal semasa pemprosesan makanan, penipuan 
dalam pengistiharan bahan ramuan, penambahan produk baru tanpa membuat pengistiharan. Hal ini terbukti 
apabila ketidakpatuhan piawaian halal didedahkan oleh akhbar-akhbar harian negara (Berita Harian, 

2017; Utusan Online, 2010). Selain itu, Akhbar Malaysiakini turut melaporkan tentang isu penyalahgunaan logo 
halal. Sebuah  Restoran masakan India yang terkenal di Georgetown, Pulau Pinang dikenakan kompaun oleh 

Majlis Perbandaran selepas didapati mempamerkan logo halal tanpa kebenaran JAKIM (Mstar, 16 Januari 2019). 
Isu- isu yang dibincangkan di atas tidak merungkai isu kepatuhan halal yang dihadap i oleh premis makanan 
berskala kecil dan sederhana. Justeru, kajian ini bertujuan untuk meneroka dan memahami isu kepatuhan halal 

dalam operasi premis makanan yang meliputi rangkaian bekalan sehingga penyajian makanan di premis 
(from farm tofork). Pada masa yang sama kajian ini juga mengenal pasti faktor yang mempengaruhi pematuhan 
halal dalam operasi premis makanan serta kaedah pemantauan ke atas premis makanan berskala kecil dan 

sederhana.  
 

2.0 LITERATUR 
   
Halal    
Konsep halal dalam Islam menetapkan supaya setiap umatnya memakan makanan halal sahaja seperti firman Allah 
SWT dalam Surah al-Baqarah ayat 168 yang bermaksud:    
“Wahai sekalian manusia, makanlah dari apa yang ada di bumi yang halal lagi baik, dan janganlah kamu ikut 

jejak langkah syaitan kerana sesungguhnya syaitan itu ialah musuh yang terang nyata bagi kamu.”(al-Baqarah 
2:168)   
Dalam Surah al-Ma’idah ayat 88 pula Allah SWT berfirman yang maksudnya:    
“Wahai para Rasul, makanlah dari (makanan) yang baik-baik dan kerjakanlah kebajikan. Sesungguhnya Allah 
maha mengetahui apa yang kamu kerjakan .”(al-Ma’idah 5:88)   
   
Ayat-ayat al-Quran tersebut menunjukkan betapa pentingnya kedudukan harta halal dalam Islam dan ketentuan 
halal dan haram adalah hak Allah SWT (al-Qaradawi, 2013). Menjadi kewajipan setiap Muslim untuk mentaati 

perintah Allah SWT.    
   
Halal adalah perkataan Arab yang bermaksud dibenarkan atau dibolehkan oleh hukum syarak (JAKIM, 2015). 
Halal merujuk kepada apa sahaja yang bebas daripada sebarang unsur yang dilarang penggunaannya  dalam 
Islam (Zalina, 2008). Konsep halal tayyiban dalam Islam meliputi tiga aspek. Aspek pertama ialah pematuhan 

kepada hukum syarak, iaitu tidak mengandungi najis atau bahan-bahan yang dilarang penggunaannya menurut 
hukum syarak. Kedua, aspek kebersihan iaitu bersih dan suci daripada kotoran dan najis. Aspek terakhir ialah 
keselamatan iaitu, selamat dan tidak memudaratkan, tidak mengandungi racun atau bahan kimia yang boleh 

menimbulkan kesan buruk atau bahaya kepada kesihatan (JAKIM, 2015;Maa’mor, 2003).    
   
Hukum yang bertentangan dengan halal adalah haram. Dalam soal makanan, halal dan haram adalah istilah yang 

menerangkan status hukum suatu makanan iaitu sah atau tidak sah menurut hukum Allah SWT. Islam telah 
meletakkan garis panduan dan peraturan yang jelas mengenai perkara ini yang dijelaskan dalam al-Quran dan 

hadis. Ini bermakna isu halal dan haram berkait rapat dengan soal keimanan umat Islam iaitu berkaitan dengan 
sejauh mana pematuhan seseorang individu kepada peraturan dan perintah Allah (Noor Aini & Mohd Ali, 2013).    
 

Perusahaan Kecil dan Sederhana (premis makanan)   
Definisi PKS adalah seperti berikut Pembuatan: Jualan tahunan tidak melebihi RM50 juta atau bilangan pekerja 
sepenuh masa tidak melebihi 200 orang. Perkhidmatan dan lain sektor: Jualan tahunan tidak melebihi RM20 juta 

atau bilangan pekerja sepenuh masa tidak melebihi 75 orang. Sesebuah perniagaan boleh diklasifikasikan sebagai 
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PKS jika memenuhi salah satu daripada dua kriteria iaitu jualan tahunan atau bilangan pekerja sepenuh masa, 
mana-mana yang lebih rendah (SMEinfo, http://www.smecorp.gov.my). 
   
Butiran terperinci bagi definisi baharu PKS adalah seperti berikut:    

   
Jadual 1: Definisi berdasarkan saiz operasi 

Kategori Perusahaan Kecil      Perusahaan Sederhana 

Pembuatan Jualan tahunan daripada RM 3000, 
000 kepada kurang daripada RM15 
juta atau bilangan pekerja sepenuh 

masa daripada 5 orang kepada kurang 
daripada 75 orang 

Jualan tahunan daripada RM 15 juta 
kepada tidak melebihi RM 50 juta atau 
bilangan pekerja sepenuh masa 

daripada 75 orang kepada tidak 
melebihi 200 orang. 

Perkhidmatan 

dan Sektor 
Lain 

Jualan tahunan daripada RM 300,000 

kepada kurang daripada RM 3 juta 
atau bilangan pekerja sepenuh masa 

daripada 5 orang kepada kurang 30 
orang. 

Jualan tahunan daripada RM 3 juta 

kepada tidak melebihi RM 20 juta atau 
bilangan pekerja sepenuh masa 

daripada 30 orang kepada tidak 
melebihi 75 orang. 

   
Bagi premis makanan, klasifikasi kecil dan sederhana berdasarkan nilai perolehan tahunan yang berbeza dengan 

sector pembuantan dan perkhidmatan. Nilai perolehan tahunan kurang daripada RM500,000 dikategorikan sebagai 
industri kecil. Industri sederhana pula mempunyai perolehan tahunan antara RM500,000 hingga RM5 juta, 
manakala nilai perolehan tahunna melebihi RM5 juta termasuk dalam kategori industri besar (JAKIM, 2019).  

 
Jadual 2: Jenis industri bagi premis makanan 

Jenis industri Ciri-ciri 

Kecil  Nilai perolehan tahunan kurang daripada RM500,000 

Sederhanan Nilai perolehan tahunan daripada RM500,000 hinggan RM5 juta 

Besar Nilai perolehan tahunan melebihi RM5 juta 

 

Premis makanan bermaksud sebarang  bangunan atau apa-apa struktur, kekal atau sebaliknya bagi penyediaan, 
penyajian dan penjualan sebarang makanan seperti restoran, medan selera, kafeteria, kedai bakeri, kedai kek dan 
pastri, restoran makanan segera, restoran francais, kantin, kiosk,katering, dapur hotel dan lain-lain (JAKIM, 2015). 

Menurut Pensijilan Halal Malaysia, terdapat sembilan sub kategori di bawah skim premis makanan. Sub kategori 
tersebut ialah restoran/ kantin/ kafe, restoran berangkai, restoran francais, hotel (dapur/ restoran), medan selera/ 

kafeteria yang mempunyai pengurusan berpusat, kedai bakeri/kek/ pastri, kiosk, katering/ khidmat penyajian 
makanan/dapur pusat konvensyen dan premis bergerak (yang mempunyai pengurusan / dapur berpusat sahaja).   

 
Restoran berangkai, restoran francais dan hotel (dapur/ restoran) lazimnya dimiliki oleh syarikat multinasional 
atau syarikat berskala besar. Sebaliknya sub kategori yang lain seperti kantin medan selera dan kafeteria adalah 

perniagaan berskala sederhana dan kecil.    
  
Pematuhan Halal   
   
Penggunaan istilah seperti ‘pork free’ dan ‘no alkohol’ di premis makanan masih belum menjamin hidangan 

sajiannya benar-benar halal. Menurut Islam, hidangan halal bukan hanya kerana ketiadaan bahan bersumberkan 
babi, malah ia perlulah mematuhi konsep halal yang ditetapkan dalam Islam. Konsep halal meliputi keseluruhan 
proses daripada bahan mentah sehinggalah produk akhir sampai kepada pengguna (from farm to fork). Dengan 

kata lain, pengurusan halal adalah amat kritikal dan signifikan diambil berat oleh premis makanan bagi menjamin 
makanan yang dihasilkan dan dihidangkan oleh premis makanan mereka menepati konsep halal sebagaimana yang 
menjadi piawaian halal JAKIM. Pihak JAKIM menetapkan bahawa premis makanan selain daripada restoran 

berangkai, restoran francais dan hotel (dapur/ restoran) hanya memerlukan kepada seorang penyelia Muslim 
sebagai orang yang bertanggungjawab terhadap pematuhan halal, di samping seorang pekerja Muslim bertugas di 

dapur.    
   
Syed Marzuki, Hall dan Ballantine (2012, 2014) mendapati pengurus restoran mempunyai ekpektasi yang tinggi 

terhadap pensijilan halal memandangkan ia memberi manfaat kepada semua pihak. Razali et al (2017) pula 
mendapati faktor permintaan pelanggan, pemasaran, komitmen pihak pengurus atasan, keselamatan produk dan 
kualiti produk menjadi faktor mendorong operator restoran untuk mendapatkan pensijilan halal Malaysia. Kajian 

yang lain mendapati golongan muda mempunyai sikap yang positif terhadap premis makanan 
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halal (Abdul Khalek, 2012). Oleh hal yang demikian, amat perlu kepada kajian pematuhan halal agar lebih banyak 
premis makanan mematuhi pensijilan halal Malaysia.    
   
Pematuhan pensijilan halal Malaysia Menurut Kamus Dewan Online, perkataan pematuhan bermaksud perbuatan 
mengikut perintah. Dalam bidang zakat, kepatuhan zakat memberi maksud kepatuhan sebagai patuh atau gagal 
kepada hukum Allah S.W.T dan peraturan yang dikeluarkan oleh institusi zakat (Ram Al Jaffri, (2010). Siti 

Khalilah, Azizi dan Ram Al Jaffri ( 2017) pula merujuk gelagat kepatuhan piawaian halal sebagai mematuhi 
peraturan-peraturan yang telah ditetapkan oleh JAKIM bagi menepati prinsip-prinsip Islam yang sebenar 

iaitu halalan tayyiban dalam penghasilan produk.    
   
JAKIM memainkan peranan utama dalam mengeluarkan Pensijilan Halal kepada pengeluar dan 

pengusaha. Pensijilan halal Malaysia bagi skim premis makanan hendaklah mematuhi: i. MS1500: 2009 Makanan 
Halal – Pengeluaran ,Penyediaan, Pengendalian dan Penyimpanan - Garis Panduan Umum (Semakan Kedua). ii. 
Akta Makanan 1983 (Akta 281),Peraturan-Peraturan Makanan 1985 dan Peraturan-Peraturan Kebersihan 

Makanan 2009. iii. Keputusan Jawatankuasa Fatwa Majlis Kebangsaan Bagi Hal Ehwal Ugama Islam atau Fatwa 
yang diwartakan oleh negeri (JAKIM, 2015). Pensijilan halal Malaysia yang dijalankan ketika ini adalah bersifat 

sukarela dan terbuka kepada semua pemohon tanpa mengira status agama mahupun bangsa. Hanya pemohon yang 
memenuhi syarat dan mematuhi segala prosedur yang ditetapkan sahaja layak diberikan Sijil Pengesahan Halal 
Malaysia (SPHM).    

 
3.0 METODOLOGI   
   
Kajian ini menggunakan pendekatan kualitatif dalam mengutip dan menganalisis data. Pendekatan kualitatif akan 
digunakan bagi menjawab semua persoalan kajian. Skop kajian ini memfokuskan kepada premis makanan yang 

terdapat di  Wilayah Utara iaitu Pulau Pinang, Kedah dan Perlis. Sumber data Oleh kerana kajian ini lebih bersifat 
kualitatif, kaedah pengutipan data secara mendalam (in-depth data collection) lebih sesuai dilakukan dalam kajian 
ini.    
   
Kaedah kajian lapangan menerusi temu bual digunakan untuk pengumpulan data primer. Temu bual melibatkan 
dua pihak iaitu operator premis makanan dan pakar dalam bidang halal.    

i. Temu bual informan(operator premis makanan) untuk memenuhi objektif satu iaitu meneroka isu utama 
kepatuhan halal dalam operasi premis makanan berskala kecil dan  sederhana.    

ii. Temu  bual kumpulan pakar    
   
Pemilihan sampel Kajian ini melibatkan premis makanan di tiga negeri di Wilayah Utara iaitu Pulau Pinang, Kedah 

dan Perlis. Sampel akan dipilih menggunakan kaedah persampelan bertujuan. Pengusaha premis makan yang 
terpilih akan dihubungi untuk mendapatkan persetujuan mereka untuk ditemu bual.     
   
Kaedah Penganalisisan data adalah melibatkan data yang bersifat kualitatif. Data kualitatif adalah naratif. Data 
naratif diperolehi daripada temu bual bersama operator premis makanan dan kumpulan pakar. 

Transkrip temubual akan dikodkan untuk mengenal pasti tema data. Data analisis ini melibatkan tiga peringkat 
iaitu (Miles, Huberman and Saldana, 2014):   

i. Kesimpulan Data (Data condensation)   
ii. Pembentangan data (Data Display)i   
iii. Melakar kesimpulan dan kesahan (Drawing conclusion and verification)   

   
4.0 DAPATAN DAN PERBINCANGAN KAJIAN    
 
Bagi menjawab persoalan kajian yang pertama iaitu apakah isu utama kepatuhan halal dalam operasi premis 

makanan berskala kecil dan sederhana, penyelidik telah menemu bual seramai 15 orang pengusaha premis 
makanan. Kesemua pengusaha premis makanan yang ditemu bual menjalankan beroperasi di tiga buah negeri iaitu 

Pulau Pinang, Kedah dan Perlis. Hal ini selaras dengan skop kajian yang hanya meliputi ketiga-tiga negeri tersebut. 
Pengusaha yang dipilih ini merangkumi tujuh jenis premis makanan. Premis-premis makanan  tersebut 
ialah  Restoran/ Kantin/ Kafe,  Kafeteria Beroperasi di Medan Selera (Pengurusan Secara 

Berpusat), Kiosk, Katering/ Khidmat Penyajian Makanan/ Dapur Pusat Konvensyen/ Dapur Berpusat, Premis 
Bergerak (Yang Mempunyai Pengurusan/ Dapur Berpusat Sahaja) dan Kedai Bakeri/ Kek/ Pastri.    
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Latar belakang informan meliputi jantina, umur, jenis premis yang dijalankan, jenis perniagaan, premis dimiliki, 
jawatan, tempoh premis beroperasi dan pengalaman dalam halal. Jadual 3 menunjukkan latar belakang informan 

yang telah ditemu bual. Daripada 15 orang informan yang ditemu bual, 9 daripadanya adalah perempuan, 
sementara 6 yang lain adalah lelaki. Mereka semua berumur di antara 25-55 tahun.   

 
Terdapat pelbagai jenis makanan yang dijual informan mengikut kesesuaian kategori premis makanan.  Jenis 
makanan yang disediakan dan dijual oleh informan  adalah seperti menjual makanan dan minuman, masakan 

panas, masakan barat dan nasi campur.  Di samping itu, ada pengusaha yang menjalankan 
perniagaan katering perkahwinan dan menjual kek dan biskut. Selain itu, sebahagian pengusaha menjalankan 
perniagaan makanan  masakan panas Thailand mahupun makanan tempatan    

 
Merujuk kepada Jadual 3 kesemua premis makanan ini dimiliki oleh orang Muslim. Seramai 12 orang informan 

merupakan pemilik kedai, manakala bakinya iaitu tiga informan adalah pekerja di premis makanan yang 
berkenaan. Tempoh premis beroperasi kebanyakan melebihi setahun kecuali premis makanan medan selera 
Bertam kerana baru beroperasi selama sebulan. Terdapat juga premis makanan yang telah beroperasi lebih 

daripada 10 tahun. Jadual 3 menunjukkan 5 buah premis yang telah beroperasi melebihi 10 tahun dan 10 buah 
premis makanan yang beroperasi kurang daripada 10 tahun.    

 

Merujuk kepada Jadual 3 kebanyakan pengusaha tidak mempunyai pengalaman dalam halal, namun ada beberapa 
pengusaha yang mempunyai pengalaman dalam halal dalam tempoh 2-5 tahun pengalaman. Di samping itu, ada 

juga pengusaha yang mempunyai 20 tahun pengalaman dalam halal.   
 
4.1 Isu Utama Kepatuhan Halal Dalam Operasi Premis Makanan Berskala Kecil Dan Sederhana    

  
Bahagian ini akan membincangkan dapatan bagi menjawab persoalan kajian pertama iaitu apakah isu utama 
kepatuhan halal dalam operasi premis makanan berskala kecil dan sederhana. Dapatan ini merupakan hasil 

daripada analisis data yang diperolehi daripada temu bual mendalam dengan informan kajian yang telah dijelaskan 
latar belakang mereka. Temu bual mendalam dengan informan bertujuan meneroka isu-isu kepatuhan halal dalam 

Jadual 3: Latar belakang informan 

 

 

Pengusaha Jantina Umur Jenis premis 

makanan 

Jenis 

perniagaan 

Premis 

dimiliki 

Jawatan Tempoh 

premis 

beroperasi 

Pengalaman 

Halal 

A1 P 30 Kiosk Kiosk Muslim 

 

Pemilik 4 Bulan Tiada 

A2 P 29 Restoran 

 

Makanan/ 

Minuman 

Muslim 

 

Pemilik 3 Tahun Tiada 

A3 L 55 Restoran 
 

Yong tau 
foo/  

Masakan 

panas 

Muslim 
 

Pemilik 5 tahun 
 

Tiada 

A4 P 43 Kafe 

 

masakan 

Barat   

Panas 

Muslim 

 

Pemilik 3 tahun 

 

Tiada 

A5 P 44 Restoran 

 

lauk 

campur/ 

katering 

Muslim 

 

Pemilik 13 tahun 

 

20 tahun 

 

A6 L 32 Kafe 

 

masakan 

Barat  

/panas 

Muslim 

 

Pemilik 4 tahun 

 

4 tahun 

 

A7 L TM Kafe 

 

Masakan 

barat 

Muslim 

 

Pekerja  TM Tiada 

A8 P 25 Katering 
 

Katering  
perkahwina

n 

Muslim 
 

Pekerja  7 tahun 
 

Tiada 

A9 P 30 Medan Selera 

 

Roti canai/ 

Nasi 

Lemak 

Muslim 

 

Pemilik 30 tahun 

 

Tiada 

A10 P 43 Restoran 

 

Makanan  

Thailand 

Muslim 

 

Pemilik 30 tahun 

 

Tiada 

A11 L 31 Kantin 
Sekolah 

Makanan/ 
Minuman 

Muslim 
 

Pemilik 5 tahun 
 

5 tahun  

A12 P 52 Bakeri Kek dan 

biskut 

Muslim 

 

Pemilik 20 tahun 

 

Tiada 

A13 L 53 Kantin Kilang Makanan/ 
Minuman 

Muslim 
 

Pemilik 7 tahun Tiada 

A14 L 34 Premis 

Bergerak  

Steamboat/ 

lokcing 

Muslim 

 

Pekerja  5 tahun Tiada 

A15 P 36 Medan selera Nasi 
campur 

 

Muslim 
 

Pemilik Sebulan 2 Tahun 
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kalangan pengusaha premis makanan. Kajian mendapati isu kepatuhan halal adalah seperti dalam perbincangan 
seterusnya.   
  

4..1.1 Pengetahuan tentang konsep halal dan halal tayyiban   
  
Isu pengetahuan tentang konsep halal dan halal tayyiban didapati mempunyai perkaitan dengan kepatuhan halal 

dalam kalangan pengusaha premis makanan. Dapatan kajian mendapati kebanyakan informan yang mempunyai 
pengetahuan yang baik tentang konsep halal, namun mereka kurang terdedah kepada konsep 

halal tayyiban. Daripada kajian ini, didapati informan A7 dan A4 amat jelas dengan konsep halal. A7 menjelaskan 
bahawa halal melibatkan empat elemen iaitu kesucian menurut hukum syarak, kebersihan, keselamatan dan 
berkualiti.    

 
 “Halal itu benda-benda yang bersih dari segi hukum syarak untuk kita makan kan…yang saya tahu 
la…kena bersih…suci…selamat..... dari segi kualiti tu kena bersih…dapur kena bersih” (A7)   

   
Informan A4 pula menjelaskan bahawa mereka hanya menggunakan produk yang mempunyai logo halal dan 

produk keluaran Muslim. Umpamanya menggunakan Ayam BISMI dan NAFAS yang merupakan produk Muslim 
dan mempunyai logo halal JAKIM. Malahan informan A4 berusaha mengelakkan keraguan atau was-
was dan ramuan yang kurang baikuntuk kesihatan seperti ajinomoto. Hal ini menunjukkan kefahaman informan 

A4 tentang konsep halal dan halal tayyiban.   
   

.. “sebab ada isu 20 tahun dulu, ada isu pasal penyembelihan ayam KFC, bila dah tau tak mau.” (A4)   

   
“ .. semua produk Muslim, mee,..apa semua produk Muslim, ajinomoto kami tak pakai.” (A4)   

   
 “Halal tu kita faham la. Tiada unsur –unsur yang tak elok. Memang kita buat sendiri la dan tengok juga 
bahan tu halal. Titik beratkan kalau nak beli barang.” (A3)   

   
Informan A9 pula menjelaskan bahawa selain daripada bersih, konsep halal menekankan kepada sumber atau 
ramuan dalam menghasilkan makanan. Ramuan yang digunakan untuk memasak mestilah halal di sisi Islam. 

   
“Menurut saya halal itu halal dari segi kebersihan, dari segi makanan kita, 

halal dari sumber kita.” (A9)   
   
Terdapat pula informan lain iaitu A8 yang menyatakan bahawa konsep halal dengan halalan tayyiban hampir 

sama. Informan A9 pula menyatakan bahawa agak sukar untuk menjelaskan maksud halal tayyiban.    
 
“Saya rasa halal dengan halalan tayyiban adalah lebih kurang sama.” (A8)   

“Macam toyyiban saya biasa dengar istilah tersebut tetapi saya tidak tahu macam mana  nak terangkan 
balik.” (A9)   

   
Secara keseluruhan, didapati kebanyakan informan mengetahui tentang halal namun, mereka kurang terdedah 
kepada istilah halal tayyiban.     

   
4.1.2 Keperluan sijil halal kepada permis  
 

Permohonan Pensijilan halal berbentuk sukarela di mana pengusaha diberi pilihan sama ada 
memohon pensijilan halal atau tidak (Mazuan & Zalina 2018; Iylia et al 2011). Kajian ini mendapati persepsi 

pengusaha terhadap keperluan pensijilanhalal tidak memberangsangkan. Beberapa informan menyatakan bahawa 
kedai yang kecil dan sederhana tiada keperluan dalam memohon pensijilan halal.   

   

“Mungkin dari segi depa pikir kedai terlalu sederhana ka…mungkin tak terlalu besar-besar…so depa nak 
mohon pun…depa kalau boleh dalam prosedur yang dari segi nak mohon tu senang…mungkin depa mohon 
...tapi tak dak la kedai besar macam mall ka KFC ka...nak pi mohon kan...so depa ada keinginan saya 

rasa la..tapi nak mohontu..banyak step.” (A10)   
   
Di samping itu, pengusaha beranggapan bahawa kedai yang dikendalikan oleh orang Muslim tidak perlu 

memohonpensijilan halal. Pengusaha yakin dengan produk yang mereka keluarkan kerana mereka mengetahui 
tentang bahan dan ramuan yang digunakan dalam penyediaan makanan. Hal ini dinyatakan oleh informan A4 

apabila ditanya tentang keperluan premisnya memohon pensijilan halal.   
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“Saya rasa tak perlu mohon sijil halal sebab saya rasa saya tau apa yang saya guna. Saya tak ambil 
produk lain (yang tidak halal), kalau kedai lain saya tak tahu.” (A4)    
  

“Tak sampai tahap nak mohon la...lebih kurang macam tu la.” (A2)   
   

“Kita rasa macam kita dah pakai barang yang kita buat sendiri…sebab yakin benda yang 

tiada logo…memang kita tak amik...kalau kita beli barang siam pun...kalau kita  pi tengok barang tu 
tak dak logo halal tu…kita memang takamik”.(A3)   

  
Hal ini selari dengan dapatan Zakaria Othman (2015) yang mendapati pengusaha mempunyai anggapan  bahawa 
produk keluaran dari bumiputera Muslim mendapat keyakinan yang tinggi dari pengguna dan tidak perlu 

memohon pensijilanhalal.  
   

   

4.1.3 Kurang pengetahuan tantang proses permohonan Pensijilan Halal  
  

Kajian ini mendapati informan mempunyai pengetahuan yang terbatas tentang proses permohonan pendijilanhal
al.  Informan melaporkan bahawa mereka tidak mengetahui prosedur dan 
proses untuk memohon pensijilanhalal. Informan A1,A3, A11  dan A14 menyatakan bahawa mereka tidak 

mengetahu cara atau prosedur untuk memohon pensijilan halal.     
 
“Puan tahu tak macam mana nak apply halal?: saya tak tahu.” (A1)    

   
“Adakah encik mengetahui tentang prosedur pensijilan halal tentang macam mana nak mohon? 

Kamarudin: tak tahu lagi.” (A3)   
   
“Tapi ada dengar tak kut orang cakap susah tak cerewet ka? yang tu saya ada dengar 

masa pi kursus Jakim pasalpensijilan halal tu memang susah sikit.” (A4)    
   

“Saya tak tahu prosedur…tapi saya rasa susah…ketat.”(A11)   

   
“Untuk saya…mungkin saya tak cukup pengetahuan…sebab saya pekerja…saya tak ada kuasa untuk 

menguruskan” (A14)   
  
Dapatan ini menyokong dapatan Saadan dan Safwan (2016), Baharudin et al. (2019) dan Syazwan et al., 

(2015) yang mendapati pengusaha tidak memohon sijil halal kerana mereka mempunyai kurang pengetahuan 
tentang pensijilanhalal. Hal ini berpunca daripada  kurang kesedaran terhadap pensijilan itu 
sendiri. Saadan dan Safwan (2016)menjelaskan hal ini turut berlaku kerana kurang atau tiada khidmat nasihat dan 

pendedahan dari agensi pembimbing usahawan. antara agensi pembimbing ialah   agensi yang terlibat seperti 
MARA, SME CORP, MARDI dan sebagainya.  

  
4.1.4 Proses permohonan pensijilan halal yang rumit    
   

Di samping itu, proses permohonan pensijilan halal yang rumit dan susah menyebabkan pengusaha premis 
makanan tidak memohon pensijilan halal. Informan A6 beranggapan proses untuk memohon pensijilan halal 
susah dan mereka menghadapi masalah dari segi penyediaan dokumentasi untuk 

permohonan. Mereka berpandangan proses permohonan melibatkan proses audit yang sangat 
terperinci daripada hal-hal yang kecil sehingga hal yang besar. Kekangan masa dalam memohon sijil halal juga 
menjadi cabaran pengusaha dalam memohon pensijilan halal. Ini kerana mereka mempunyai pengetahuan yang 

terhad tentang proses dan prosedur untuk memohon pensijilan halal.   
   

“Tapi ada dengar tak kut orang cakap susah tak cerewet ka? yang tu saya ada dengar 
masa pi kursus Jakim pasalpensijilan halal tu memang susah sikit.” (A4)    

   

“Saya tak tahu prosedur…tapi saya rasa susah…ketat.”(A11)   
   

“Untuk saya…mungkin saya tak cukup pengetahuan…sebab saya pekerja…saya tak ada kuasa untuk 

menguruskan” (A14)   
   

“Tak ada sebab, susah tak nak minta halal.”(A10)   
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“Prosedur nak mohon step dia yang mendalam saya tak tahu sangat la, cuma dia cakap yang saya mohon 
tu dia boleh bantu la saya, untuk amik tu kan, sijil halal tu kan, sebab dia kata nak buat dari segi makanan 
perlu benda-benda macam tu, so saya dengar je la, saya dengar dan saya belajar dari benda-benda macam 

tu”.(A2)   
   

“Sebab nak pi kursus tu la.nak buat kertas kerja tu la.nak buat dokumen.”(A12)   

   
“Macam nak rekod bahan-bahan makanan tu dalam tu kan…kita tak ada masa…nak kira claim pun tak 

sempat…kalau semata-mata nak buat sijil tak payah rekod apa semua tu tak pa…memang tak sempat” 
(A13)   
   

“Sebab banyak guidelines atau syarat-syarat tu. Tapi saya duk dengar orang cerita la kan nanti jadi 
fitnah pulak.” (A7)   

   

“Sebab dari segi proses dia complicated juga walaupun possibility café ni kebanyakan milik 
muslim most barang dia dari supplier barang ada halal muslim punya produk tapi still lagi susah saya 

pernah apply” (A6)    
   

“dari segi depa punya requirement depa nak datang 

buat spot check every detail ,every single pieces, every tinny-tinny pieces perlu tunjuk sijil halal dia 
kata so kalau kata cafe kita ada sijil gradding A dari kementerian kesihatanbasically kita dah lepas cuma 
belum bahagian majlis agama saja.” (A6)   

   
“Kalau tengok dari segi online bagi orang yang ada sikit pengetahuan tu boleh la buat, Saya rasa bahawa 

apa yang di minta tu banyak sangat. Contoh macam saya nak dapatkan gula pun saya kena dapatkan sijil 
halal gula tersebut, maksudnya sesuatu ramuan yang saya pernah guna untuk masakan saya kena dapatkan 
halal ke tak gula tu. Terlampau banyak karenah.”(A8)   

   
 4.1.5 Proses permohonan pensijilan halal mahal dan mengambil masa    
  

Kekangan masa dalam memohon sijil halal juga menjadi cabaran pengusaha dalam memohon pensijilan halal. Ini 
kerana mereka mempunyai pengetahuan yang terhad tentang proses dan prosedur untuk 

memohon pensijilan halal.  
  
Mereka juga berpendapat kos yang tinggi dalam memohon pensijilan halal dan kekurangan masa menjadi cabaran 

dalam memohon pensijilan halal. Informan A2, A4 dan A7 berpendapat tentang kos yang tinggi dalam 
memohon pensijilan halal menyukarkan mereka untuk memohon. Kos bayaran pensijilan halal yang dikenakan 
adalah dua ratus Ringgit Malaysia bagi tempoh dua tahun.    

“Rasa susah ke mahal ke? Puan: ya la.” (A2)   
   

“kos dia mahal tak sebab dia ada fee:tak ingat tapi macam mahal saya tak ingat saya pi kursus 2014.” 
(A4)   
   

“Dari segi kewangan kos…macam syarat-syarat tu depa duk mai check la…banyak la...pastu amik banyak 
masa…macam tu la saya dengar.” (A7)   

   

“kita tak ada masa…nak kira claim pun tak sempat…kalau semata-mata nak buat sijil tak payah rekod apa 
semua tu tak pa…memang tak sempat…macam  sijil halal ni macam maksudnya selalunya yang minta sijil 
halal tu taukey tu cina ke india kena minta sijil halal…tapi sebab tau taukey melayu…depa kilang ni tak 

kisah…sebenarnya nak mohon tu tak ada masalah…sebab nak rekod tu  yang jadi masalah” (A13)   
   

“Rasa tak ada masalah…tapi saya takut prosedur dia…masa lagi… sebab kita baru  start operasi…niat 
ada…dengan kekangan masa lagi. sebab saya tak tahu harga tu berapa…tak tahu prosedur.” (A15)   

  

Selain itu, kekurangan masa seperti yang dinyatakan oleh A13 dan A15, menyukarkan pengusaha untuk 
memohonpensijilan halal. Malahan, Fiteri dan  Manisah (2015) mendapati pengusaha terpaksa menunggu masa 
yang lama untuk mendapatkan sijil halal. Melalui dapatan kajian ini, pengusaha premis  makanan mempunyai 

pengetahuan yang terhad tentang kos pensijilan halal.   
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Dapatan ini selari dengan Zakaria Othman (2015) dan Iylia et al., (2011) yang mendapati pengusaha yang tidak 
memohon pensijilan halal selalunya masih kekurangan sumber kewangan disebabkan oleh modal yang terhad dan 
kurang pengalaman  dari aspek pengembangan perniagaan mereka. Justeru,  walaupun  yuran Pensijilan Halal 

adalah serendah RM200, mereka merasakan agak mahal, lebih-lebih lagi mereka sendiri tidak merasai keperluan 
memiliki logo halal. 
 

5.0 KESIMPULAN   
 

Kajian ini mendapati isu-isu dan pemasalahan berhubung pematuhan halal berkait rapat dengan persepsi terhadap 
keperluan; prosedur  dan kos serta masa pensijilan halal. Dalam aspek keperluan pensijilan halal, kebanyakan 
informan menyatakan kurangnya keperluan untuk mendapatkan pensijilan halal memandangkan mereka 

merasakan bahawa mereka cakna tentang halal (take for granted they are muslims).  Seterusnya, dalam aspek 
prosedur,  informan rata-ratanya kurang berpengetahuan tentang cara-cara untuk memohon pensijilan halal. 
Didapati wujudnya kelemahan dari sudut pengaksesan informasi berkaitan halal dan pensijilan halal bagi sektor 

makanan industri kecil dan sederhana yang  kerap dibincangkan dalam kalangan informan. Aspek terakhir dapatan  
kajian iaitu kos dan masa menunjukkan tema yang sering dibangkitkan oleh kebanyakan informan. Hal ini kurang 

dibincangkan dalam kajian lepas, rata-rata informan mengklasifikasikan kos dan masa sebagai kekangan untuk 
memohon pensijilan halal. Justeru, kajian ini telah mengetengahkan isu-isu dan permasalahan pematuhan halal 
dalam kalangan pengusaha premis makanan yang berbetntuk naratif. Dapatan daripada kajian ini dapat membuka 

ruang kajian ke arah memperhalusi prosedur  pengurusan halal di Malaysia.  Pihak JAKIM 
juga perlu menggunakan ruang dan peluang bagi penyaluran maklumat yang lebih berkesan berkenaan 
kepentingan pensijilan halal serta proses permohonan agar pengusaha premis makanan lebih cakna akan 

kepentingan dan seterusnya mendorong mereka untuk memohon pensijilan halal. 
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Abstract   
 
This study analyzes the determinants of non-financing income among the 10 selected Islamic banks in Malaysia. 

A comprehensive analysis of the 10 Islamic banks in Malaysia has been conducted over the period 2012 up to 
2018. The main objective of this study is to examine the relationship between non-financing income for Islamic 
banks in Malaysia with determinants factors such as the size of the bank, core deposits from customers, return on 

asset and provision of loan losses. This study has adopted a few types of analysis methods including descriptive 
analysis, Pearson correlation analysis and multiple regression analysis to examine the relationship among all of 
the variables. Based on the findings of this study, all of the independent variables (the size of the bank, core 

deposits from customers, return on asset and provision of loan losses) are significant in determining the non-
financing income for Islamic banks in Malaysia. It implies that Malaysia’s Islamic banking sector still much 

depends on the size of the bank as this factor was the most influential in determining non -financing income 
followed by the provision of loan losses, core deposits from customers and return on asset. The findings also imply 
a consistency to previous studies from different background of bank’s type and period covered.  

 
Keywords: Non-financing income, bank’s size, core deposits, return on asset, provision of loan losses 
 

 
1.0 INTRODUCTION  

 
Generally, the income structure for Islamic banking consists of two differences structures. Firstly, the income 
generates from traditional activities such as financing, dealing, and operating businesses, and secondly the income 

produced from non-traditional activities, for instance, non-financing activities. The incomes generated from non-
traditional activities are generally identified as non-interest income in the conventional banking system and non-

financing income in the Islamic banking system (Mat Isa et al., 2015). These two structures of income are the 
main sources of income for any Islamic banking industry. The incomes generated from financing activities such 
as home financing, personal financing, and vehicle financing for the retail sector or the incomes from the term, 

trade, and working capital financing for the corporate sector. All of these activities have been categorized under 
the traditional activities of Islamic banks. Meanwhile, the incomes generated from non-financing activities such 
as fee-based activities, custodial services, and trading activities are another form of non-traditional activities for 

the Islamic banks.  
 

There are few changing factors such as globalization, competition among financial institutions and global 
economic status forces the financial institutions or the banking industry to expend their income structures which 
vary from not only on traditional activities generating income as the main focus but non-financing income as well. 

This new operation’s norm of the bank industries is not excluded the Islamic banks to take part as well. The non-
traditional activities such as fee-based activity are considered as the diversification of the Islamic banks since these 
activities are not related to the traditional’s operation of banking. Therefore, the diversification of the income 

structures gives the Islamic banks an additional income stream apart from traditional operating incomes. So, the 
Islamic banks as financial intermediaries are started to involve in the fee and services charges business which 

classified as the income from non-financing activities such as the contract of kafalah (guarantee), amanah 
(safekeeping), wakalah (agent), custodial services, brokerage, consulting and takaful. The importance of the non-
financing income’s shares to the banks’ revenue now becomes more visible. This statement has been proved by 

the increases in profitability and the bank’s value from all over the world (Stiroh, 2006).  
 
Despite that, many of the banks worldwide indicate a significant remained unchanged on the trends of non-

financing income’s contribution, and it's devastating when some of the banks indicated a declining trend. This 
unfortunate event shows a starting point in the year 2004 amidst the Global Financial Crisis (GFC) and remained 

the trend at the time of revolution issue of the U.S Shale Oil in the year 2014. The oil revolution has given a bad 
impact in many ways and one of the most is the impact on growth domestic product (GDP) from all over the world. 
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Generally, prices of the oil affect the micro-economy side which is the levels of supply and demand 
(Soucek & Todorova, 2013). The price of the oil is depending on the demand as the oil demand has a direct relation 
with economic growth (Ghalayini, 2011). As an analogy, the price of the oil is increased when there is an increase 

in the growth of the economy as well as in the demand for oil and vice versa. 
 
As such, the income and profitability of Malaysia’s banking industry are moving in line with the pattern of 

economic activities. During that time, Malaysia's economy was affected by a significant moderate growth d ue to 
the domestic and external factors such as weaker oil prices. A report by Bank Negara Malaysia, states that the 

nominal gross domestic product was recorded at 7.7% for the year 2010 up to the year 2014 and has dropped to 
6.9% for the year 2014 to the year 2018 (Sababathy & Shaharuddin, 2019). The same report mentioned that the 
profitability and non-financing income specifically for the banking sector in Malaysia also were at a low remark 

as 5.0% for the year 2010 up to the year 2014 and dropped to 3.8% for the next four years. 
 
The contribution of non-interest income’s share to total income for the UK banks has remained low at an average 

of 42% for 4 consecutive years. A report has mentions that Singapore banks have achieved and maintained at an 
average of 35% covered from the second half of 2016 to the first half of 2019 (PricewaterhouseCoopers, 2019). 

For the case of the Malaysian banking industry, the contribution of non-interest income to total income also has 
largely remained unchanged over time as well. A report by Bank Negara Malaysia has recorded 32.4% of non-
interest income contribution in the year 2010 and stops at 31.5% in the year 2018 (Sababathy & Shaharuddin, 

2019). 
 
Several works of literature pay a lot of attention to the relationship between non-interest-based activities and the 

performance of banks in countries outside of Malaysia. However, similar attention has not been given much to the 
Islamic banking sectors in Malaysia. Thus, this study investigates the determinants factors of non -financing 

income for Islamic banks in Malaysia. This study intended to examine the significant variables in determining 
the share of non-financing income for Islamic banks in Malaysia. Besides, there is a lack of researchers to 
investigate the determinants of non-financing income on Islamic banks in Malaysia for the period after the GFC 

and U.S oil revolution. The study measures the influence of each variable such as the size of the bank, core deposits 
from customers, return on asset (ROA) and provision of loan losses on the share of non-financing income for the 
Islamic banks in Malaysia. Panel regression data analysis and annually data from 2012 to 2018 of Malaysia’s 

Islamic banking sector are adopted to address the objective of this study. The findings indicate that the size of the 
bank is the most influential in determining the share of non-financing income for Islamic banks in Malaysia.  

 
2.0 LITERATURE REVIEW 
 

Another form of bank’s revenue earns from outside operating income or any earning from the business of bank’s 
traditional activities is the non-financing income (Khrawish, 2011; Stiroh, 2006; Syafri, 2011). The traditional 
activities of the bank as an intermediary in offering loans and accepting deposits has been stably abated and more 

widespread onto non-traditional activities in form of offering fee-based services such as trade finance, foreign 
exchange, unit trust, fees of advisory service, investment banking, insurance, fiduciary, etc. (Brealey et al., 2011; 

Tortosa-Ausina, 2003). The traditional intermediation business of the bank such as offering loans and accepting 
deposits has been immovably descending particularly in the UK and US (Allen & Santomero, 2001). This is 
because of the increase in the importance of non-traditional activities that induce non-financing income such as 

commissions and fees with a bank’s net operating income (Gichure, 2015; Gurbuz et al., 2013). These changes 
had permitted financial institutions to switch the traditional activities from a plain balance sheet intermediation 
with non-traditional activities which is bank diversification, for instance, activities based on fee-producing 

(Shahimi et al., 2006). 
 
One of the main sources befitting of income for the banks is fee-based income (Smith et al., 2003). The income 

from fees and commission are the collections of income apart from operating activities, financing, and dealing 
business. This kind of income usually familiar as the non-interest income in the conventional banking sector, 

meanwhile it is considered as non-financing income in the sector of Islamic banking (Mat Isa et al., 2015). Since 
the payment and receipt of interest is prohibited in Islamic banking so this “other income” is  
referred to as non-financing income - that is, income unrelated to deposit-taking and loan granting (Molyneux & 

Yip, 2013). In Islamic banking, contracts such as amanah, kafalah, ju’alah, and wakalah are among the 
intermediaries' tools of the Islamic financial institution to perform the economic activities either for retail sectors 
or corporate sectors (Shahimi et al., 2006). 
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A study suggests that large banks that are fully equipped with new technology exhibit to have cost -saving and 
more efficiency in gainings (Hunter & Timme, 1986). The usage of new financial technologies (fintech) also 
allowed banks to create new revenue streams through non-financing income (Hakimi et al., 2015). A 

comprehensive analysis conducted by Hahm (2008) on 662 relatively large commercial banks from 29 OECD 
countries for the period of 1992 to 2006 found that the banks with larger assets tend to have higher non-financing 
income ratios (Hahm, 2008). Rogers & Sinkey (1999) analyze the non-traditional activities in U.S commercial 

banks find that the size of the bank is unmistakably associated with non-financing income. They mentioned that 
the size of the bank is an important variable so that the interpretation of other variables could be done (Rogers & 

Sinkey, 1999). A comprehensive analysis conducted by Alper & Anbar (2011) on the impact of bank-specific and 
profitability for the 10 of Turkey’s commercial banks found for a fact and significant result between bank size and 
profitability of the bank. The study suggests that the bank size could improve the bank profitability when credit 

ratio is decreased (Alper & Anbar, 2011).  
 
Exploring the existing studies of the impact bank size on the non-financing income for the Islamic banking 

industry, Shahimi et al., (2006) in their study on Malaysian Islamic commercial banks from 1994 to 2004. The 
findings show that there is a positive and remarkable relationship between a total asset (to capture the size of the 

bank) and the share of the non-financing income (fee). The findings also indicate that a grander bank can foster 
more fee income for the bank. This is due to the nature of the large bank where the bank able to use new technology 
and have cost-saving operations. As a conclusion, there is a strong and remarkable impact between non-financing 

income and the size of the bank. This statement has been proved by many previous studies where the larger size 
of the bank, the larger is the total of non-financing income level at a bank. 
 

As been mentioned by Rogers & Sinkey (1990) in their study, the level of nontraditional activities at a bank might 
also be affiliated to the structure of its liability. They proposed that, if a bank constrained in the volume of core 

deposits it can attract, it may produce a larger quantity of nontraditional activities concurrently with finding other 
sources of funds. An analysis has been conducted on the contribution of the non-financing income share for the 
20 commercial banks in Ghana for the period 2002 to 2011. The findings show that when smaller banks with lower 

deposit shares are highly involved in non-traditional activities that generate non-financing incomes (Damankah et 
al., 2014). It's contrary to the findings from the study that has been conducted by Bailey-Tapper (2010) on the 
non-financing income, financial performance, and macroeconomy from Jamaican panel data for the period 1999 

to 2010. The study found a negative relationship between core deposits and non-financing income levels. They 
suggest that the negligence of the bank on the closed-relationship with the customers (Bailey-Tapper, 2010). 

Unfortunately, there is a lack of empirical study of the impact of core deposits on the non-financing income level 
for the Islamic banking industry. An analysis conducted by Shahimi et. al., (2006) on fee income activities in 
Malaysian Islamic commercial banks for the year 1994 to 2004. The findings indicate when the banks are highly 

engaged with fee-based activities to tend to have a significant relationship with the core deposits level. They 
propose that the bank with highly involved in core deposits will generate more non-financing income.  
 

Many studies have proved and indicated a positive and significant relatable link between the non-financing income 
and the profitability of the bank. Therefore, indirectly, it also has a positive and significant relationship with the 

level of return on assets (ROA). Saunders et. al., (2016) included two types of accounting return measures in their 
research to measure the profitability of the U.S. bank which is the return on asset (ROA) and return on equity 
(ROE) (Saunders et al., 2016). A study conducted by Hahm (2008) to examine the determinants and consequences 

of non-financing income diversification on commercial banks in OECD countries. The results indicate that the 
banks with highly engaged in non-financing income tend to exhibit a higher ROA level. Another study has been 
done to investigate the importance of non-financing income on the financial performance of commercial banks in 

Barbados between 1985 and 2001. They found that non-financing income level in Barbados commercial banks 
positively affected on ROA (Craigwell & Maxwell, 2015).  

 
Another study held to investigate the income structure and profitability on the 8 Asian banks over the period 2005 
to 2011. An interesting finding found that the net non-financing income increases the bank’s market risk and asset 

risk but reduce insolvency risk, ROA, and ROE. The interesting part is when the bank has a higher exposure to 
net income from commissions and fees could increase insolvency risk, ROA, and ROE (Chunhachinda & Li, 
2014). Reviewing the previous existing studies on the impact of non-financing income and the return on assets 

within the Islamic banking sector seems to be difficult due to inadequate amount of study.  A comprehensive study 
conducted to examine the impact of income diversification on the performance of Islamic banks in Malaysia, Suadi 
Arabia, Kuwait, Qatar, Bahrain, and the UAE for the period 1997 to 2009. The results indicate that the share of 

non-financing income (familiar as the non-interest income in the traditional (conventional) banking system) has a 
significant relationship with the ROA. The study also has suggested that the more non-financing income is 

generated, it will boost profits and performances (Molyneux & Yip, 2013).  
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Another determinant that could influence non-financing income is the provision of loan loss. Rogers & Sinkey 
(1999) have defined the provision of loan loss as “a non-cash outlay that flows through a bank’s income-expense 
to a contra-asset account on the balance sheet called the loan- loss reserve or allowance for loan and lease losses” 

(Rogers & Sinkey, 1999). A study conducted to assessed bank risk and product diversification in the European 
banking industry for the period 1996 to 2002. The previous studies ascertained that the banks which highly 
engaging with non-traditional activities were associated with higher risk (Lepetit et al., 2008). Again, Demirguc-

Kunt & Huizinga (2010) in their study found a direct relationship between fee income activities and bank’s risk 
as the increase of fee income activities leads to an increase in the bank’s risk. Another study conducted to 

investigate the effect of non-financing income on the bank’s risk for some Iranian banks over the period 2006 to 
2011. The regression estimation analysis yielded that the non-financing income is positively related to the bank’s 
risk as well as return on equity (Fengju et al., 2016).  

 
Lee et al., (2014) in their research conducted to investigate the impacts of non-financing income on risk among 
967 individual banks from Asia region as much as 22 countries for the period 1995 to 2009. The results show 

different relationships which are dependent on each bank’s specialization and countries’ income level. For saving 
banks, non-financing income increases the risk of the bank whereas for the last two types; corporate and 

investment banks, non-financing income does not increase the risk of the bank. Meanwhile, non-financing income 
in high-income level countries increases the bank’s risk and contradicts to middle and low-income countries (Lee 
et al., 2014).  

 
Exploring the literature studies relating to the relationship between non-financing income and risk that captures 
by the provision of loan loss, a study was conducted among Islamic commercial banks in Malaysia over the period 

1994 to 2004. The findings indicate that banks with high engagement in non-traditional activities tend to exhibit 
less (Shahimi et al., 2006). The study also suggests that the diversification of the bank into non-traditional activities 

tend to be safer. Another word of explanation, it means there is a negative relationship between these two variables. 
A regression analysis data has been done to inspect how fee income and risk are related to each other for the 
Islamic banks in Malaysia over the period 2008 to 2013. The findings show that the total risk of the bank can be 

reduced by getting involved in fee income activities (Mat Isa et al., 2015). 
 
3.0 METHODOLOGY 

 
To examine the determinants of non-financing income, this study has been used as a quantitative research method 

since all the variables are measurable. To be more precise this study uses cross-sectional analysis because this 
research leads to look at data from a population at one specific point in time on the variables (size of the bank, 
core deposits from customers, return on asset and provision of loan losses) towards the share of non-financing 

income on the 10 selected of Islamic banks in Malaysia. This study has chosen 10 Islamic local banks in Malaysia 
and will analyze how all the variables will impact on the non-financing income of these 10 Islamic banks. The 
period covered for this analysis is from 2012 up to 2018. This study has been used the secondary data which is 

obtained from the DataStream content provider by Thomson Reuters, Fitch Solution and bank’s financial reports. 
All of the data either for dependent and independent variables that are available in the DataStream providers have 

been dug out from the bank’s financial reports which are published on an annual basis. All of the selected Islamic 
banks are under the regulation of Bank Negara Malaysia (BNM). Therefore, the validity of the data is reliable. 
This theoretical framework of this study is adopted from Rogers & Sinkey (1999). 

 

 

Fig. 1. Theoretical framework 

 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

179 
 

This study is lead to examine all possible determinants that could influence the level of non-financing income 
share for Islamic banking in Malaysia. So, this study has been adopted the following empirical equation:  
 

NFIit = α + β1SIZEit + β2DEPOSITit + β4ROA it + β4PROVi t + ɛit  (1) 
 

NFIit is the dependent variable for the net total of non-financing income (fee and commission income) over total 

operating income (Köhler, 2013; Rogers & Sinkey, 1999). SIZEit is the independent variable of the logarithm for 
the bank’s total assets (Shahimi et al., 2006). It is employed to capture the size of the bank (Busch & Kick, 2009). 

DEPOSITit is the independent variable for the total deposit from customers over total assets (Rogers & Sinkey, 
1999; Shahimi et al., 2006). ROAit is the independent variable for the total net income over average assets (Bailey-
Tapper, 2010; Chunhachinda & Li, 2014; Ozek, 2016). PROVit is the independent variable for the total provisions 

of loan losses over the total asset (Ozek, 2016; Rogers & Sinkey, 1999).  
 
4.0 FINDINGS AND DISCUSSIONS 

 
Table 1 illustrates the results of the descriptive analysis for the Islamic banks in Malaysia. The descriptive analysis 

summarizes the entire data and gives us an overall idea to the population of the study. This analysis will point out 
the value of mean, median, standard deviation, skewness and kurtosis for each variable. The function of the 
descriptive analysis is to identify whether the obtained data are distributed in a normal way or otherwise. The 

findings shown in Table 1 implies that the data was not normally distributed. There is a positive kurtosis which is 
DEPOSIT.   
 

Table 1. Descriptive analysis 

  NII ASSET DEPOSIT ROA PROV 

Mean 3.953 6.584 10.437 10.200 5.537 

Median 4.006 6.632 10.482 10.187 5.509 
Std. Deviation 1.074 0.790 0.795 0.780 0.896 

Variance 1.154 0.624 0.632 0.608 0.803 

Skewness 0.009 0.105 0.148 0.164 0.100 
Kurtosis -0.922 -0.486 0.041 -0.050 -0.516 

 
Table 2 indicates the Pearson correlation analysis to examine the relationship between the dependent variables 

and each of independent variables and relationship among the independent variables. Based on Table 2, it 
illustrates that all of the independent variables are indicates that the coefficient value lies between 0.50 and 1.0 

which reflects a strong and positively correlated with non-financing income for all of the 10 Islamic banks in 
Malaysia. This implies that changes in one variable are strongly correlated with changes in the second variable. 
Besides, it means that the dependent variable is moving in one direction with the independent variables. The 

dependent variable is affected which increases as the independent variables are increased. Moreover, it is clearly 
stated that the highest “Pearson r” correlation analysis is the ASSET at 0.935, which was included to capture the 
size of the bank. Its suggests that the bank’s size has the biggest influence in increasing the share of non-financing 

income in Islamic banks in Malaysia. The next impactable factors are the ROA, DEPOSIT and PROV at 0.889, 
0.884 and 0.870 respectively. To conclude, all of the selected independent variables in this study present an 

important role in determining the level of non-financing income in Islamic banks in Malaysia. 
 

Table 2. Pearson correlation analysis of variables for Malaysia’s Islamic banks  

 NII ASSET DEPOSIT ROA PROV 

NII 1     

ASSET .935** 1    
DEPOSIT .884** .955** 1   

ROA .889** .969** .993** 1  

PROV .870** .966** .958** .962** 1 
**. Correlation is significant at the 0.01 level (2-tailed). 

 
Table 3 reports the multiple regression results to examine the most significant determinant influencing the level 
of non-financing income for Malaysia’s Islamic banks. Table 3 illustrates the result of the multiple regression 

analysis. It indicates that F value was produced at (F=153.116) and significant at (p=0.000). Moreover, the value 
of R2 in this study was 0.904 which means 90.4% of the variance in determining the non-financing income had 
been explained by all of the independent variables such as the size of the bank, core deposit from the customer, 

return on asset and provision of loan loss.  
 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

180 
 

Referring to Table 3, it reports that all of the independent variables are significant relations with the level of non-
financing income. The size of the bank shows significant at 0.000 with the value of Beta is 2.240 and t value at 
8.651. Besides, core deposit from the customer also produced a significant at 0.006 with the value of Beta and t at 

1.324 and 2.816 respectively. Followed by return on asset represented a significant result which is at 0.009, Beta 
value at -1.499 and t value at -2.711. Last but not least, there is a significant value at 0.001 for provision of loan 
loss and associated with negatives value for Beta and t value at -0.737 and -3.635 respectively. 

 
Table 3. Multiple regression analysis  

Explanatory variables Coefficient Beta t Sig. 

(Constant) -5.244 -4.608 .000 

ASSET 2.240 8.651 .000 
DEPOSIT 1.324 2.816 .006 

ROA -1.499 -2.711 .009 

PROV -.737 -3.635 .001 
R Square : 0.904 
F Value  : 153.116 

Significant : 0.000 

 

As a conclusion, all of the independent variables such as the size of the bank, core deposit from the customer, 
return on asset and provision of loan loss have a significant relationship and the most influential factors in 
determining the non-financing income for Islamic banks in Malaysia. The size of the bank indicates the most 

influential factor in determining the non-financing income followed by the provision of loan loss, core deposit 
from customer and the last one was the return on asset. Based on multiples regression results, the empirical model 

of this study can be concluded as follows:  
 

Log NFI= -5.244 + 2.240 (Log ASSET) + 1.324 (Log DEPOSIT)          (2) 

-1.499 (Log ROA) -0.737 (Log PROV) 
 
The significant result for the size of the bank is consistent with the study that has been done by Rogers and Sinkey 

(1999) where the found that the size of the bank positively correlated and significant with non-financing income 
for U.S commercial banks. The result also aligns with the findings that have been obtained by Hahm (2008) when 

conducting a study on commercial banks from 29 OECD countries as the bank with large assets be likely to have 
a higher share of non-financing income. More interesting, the size of the bank remained to significantly related to 
the non-financing income over the year when a study was conducted to analyse the impact of bank size for the 

Islamic commercial banks in Malaysia over period 1994 to 2004 (Shahimi et al., 2006). This reflects that Islamic 
banks in Malaysia still very much focusing on the size of the bank.  
 

The result for core deposit from customer also implies a significant relationship with non-financing income level. 
It found to be consistent with the study on the same topic area for commercial banks in Ghana for the period 2002 

to 2011 by Damankah et al., (2014). It also in parallel with the findings of a study done by Shihimi et al., (2006) 
on Malaysian Islamic commercial banks. Surprisingly, the finding is contrary to the study done by Bailey -Tapper 
(2010) where core deposit for Jamaican banks is negatively related to the non-financing income.  

 
 
Another significant factor in determining the level of non-financing income of the Islamic banks in Malaysia is 

the return on asset. This significant factor seems to be in line with the findings of the studies done by Hahm (2008), 
Craigwell & Maxwell (2015), Bailey-Tapper (2010), Chunhachinda & Li (2014) and many more when analyzing 

the impact of ROA on non-financing income. Most previous studies concluded that there are positive correlation 
and relationship between ROA and non-financing income. 
 

5.0 CONCLUSIONS 
 
Globally, the banking system diversified its banking activities by considering non-traditional activities into the 

operation. The shifts to non-traditional activities have increased the contribution of non-financing income into the 
bank’s revenue. This contribution of the non-financing incomes for the banks becomes the best solution to cover 
the reduction of the income share from traditional business activities and assist to increase exceeding half of a 

bank’s operating revenues (Matthews & Thompson, 2005). This paper analyzes the determinants of non-financing 
income for Islamic banks in Malaysia. Using banks’ panel data from 2012 to 2018, it indicated that the Islamic 

banks in Malaysia still much focused on the size of the bank as this factor is the most influential in determining 
the share of non-financing income.  
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The contribution of non-financing income for Malaysia banking industry was at 35% of overall income. The 
component of non-financing income also shows a crucial role as traditional income for bank's revenue. For that 
reason, we should consider the important non-financing income’s contribution to diversifying the operation of the 

bank. Without any doubt, non-financing income is one of the important sources for the bank’s revenue and 
increases the stream of bank’s income. So, further study on other factors that have potential in determining the 
non-financing income for Islamic banking in Malaysia should be done. The future research also should implement 

a different analysis method such as Trend analysis, Unit Root analysis, Co-integration analysis and Variance 
Decomposition analysis to have differents interpretation on the naure of non-financing income.  
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Abstract   
 
Debt is a thoughtful matter in Islam and should not be commenced except for real necessity.  Hence the present 

study reviewed past studies on consumer debt management from the perspective of maqasid Shariah. Guided by 
the RAMESES review method, a systematic review identified only six related studies throughout Scopus and Web 

of Science. After going through the theme analysis process, four main research themes emerged: accruing debt, 
debt behaviour, equity versus debt, and maslahah (benefit) & mafsadah (mischief). In-depth qualitative studies of 
maqasid Shariah in debt management are strongly recommended. 

 
Keywords: Debt management, maqasid Shariah, maslahah, mafsadah, debt behavior. 
 

 
1.0 INTRODUCTION  

 
The availability of debt financing nowadays derails individual from living as -is basis especially in a consumerism 
society which enjoys beyond the comfortable standard of living by having basic needs such as a house, vehicle, 

appliances, fancy gadget, and other complementary items because applying for credit is easily available (Yusoff 
et al., 2000; Buang, 2009). The impact of the acquisition of debt has been found negatively affected the financial 

well-being, such as bankruptcy filings, which tarnished the benefits of this credit availability (Rahman et al., 
2020). Various reports showed that some people are unintentionally entangled in debt or taking debt financing to 
fulfil a more comfortable standard of living. Likewise, others get credit for business or expanding their business 

empire. Nevertheless, the amount of debt required must be proportional to income earned (Zainol et al., 2016). 
However, the propensity towards indebtedness becomes more complicated in Malaysia. This is based on the study 
conducted by Azma et al. (2019) concluded that, self-control is a statically significant key to avoid indebtedness 

since people are not always rational when come to materialism. 
 

On the other hand, Mokhtar and Ismail (2013) opined that instead of Islamic financial institutions have an essential 
role as a sole provider to making Shariah-compliant available funds to the Muslims, they have argued that the debt 
provided by institutions was not solidly driven by necessity and complementary benefit needs. As a matter of fact, 

some individuals acquire debt for embellishment purposes and to accumulate wealth. Therefore, it is something 
to ponder how the individual comprehends and adapts the actual goals as a Muslim to the objectives of Shariah 
accordingly. 

 
1.1 Research gap 

 
The writing of many Muslim jurists have addressed the issue of debt acquisition in term of maqasid Shariah 
explicitly or implicitly. According to Mohd Al-Bakri (2015), debt and borrowing activities should only occur for 

genuine need or in a state of emergency. Islam puts the requirement that debt acquisition depends on the level of 
need as outlined by the objectives of Shariah (maqasid Shariah) (Ali et al. 2018). Moreover, debt is not a 
despicable thing in Islam, but its purpose should be in the matter to increase self-esteem, and it depends on one's 

current situation (Toto Ngadiman et al., 2019). As with the requirements of Islamic Shariah, maqasid Shariah has 
its own meaning in determining and considering a matter in order to ensure the benefits and reject the difficulties 

(Zainal Abidin et al., 2016 ; Azhar et al., 2017). This proves that studies related to the maqasid Shariah have been 
widely discussed in various studies such as economics, banking, and finance (Shinkafi & Ali, 2017). However, 
there are still lacking efforts to review on maqasid Shariah in debt management systematically. This study 

endeavours to fill the gap in understanding the research on this topic. Fulfilling the empirical gap, domain and 
variables derived from this study could come up as new knowledge for future study. Other than that, this systematic 
review should easily provide a reference for future studies related to any information on the topic.  
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2.0 METHODOLOGY 
 
2.1 The review protocol - RAMESES 

 
This study employed a review protocol as information searching databases (Scopus and Web of Science) practiced 
by Wong et al. (2013) called RAMESES (Realist and Meta-narrative Evidence Syntheses: Evolving Standard). 

Based on RAMESES guidance and suggestion, several vital points, namely, abstract, introduction, methods, 
results, and discussion section, should include in detail for the review process, search process, and document 

selection. RAMESES is a compatible systematic review of literature in social science in because; first, it clearly 
defines the research questions, facilitates the identification of criteria to include or exclude items and lastly the 
attempt to examine primary databases of scientific literature review within a specific time (Samsuddin et al., 2020). 

RAMESES enables the rigorous search of terms based on a variety of research designs related to study in the 
adaptation of maqasid Shariah in debt management. It also allows the coding of valuable information for future 
research and reviews, and this method can monitor research patterns and trend in debt management.  

  
2.2 Formulation of research questions 

 
This study adopted the formulation of a research question based on PICo. PICo is a tool that helps authors to create 
the right research question for the review (Mohamed Shaffril et al. 2020). PICo is based on the concept of 

Population or Problem, Interest, and Context, which is included in three aspects in the review, namely debt 
management (Problems), maqasid Shariah (Interest), and Muslim community in Asia (Context), which then 
directed to the main research question – What is the adaptation of maqasid Shariah in debt management among 

the Muslim community in Asia. 
 
2.3 Systematic searching strategies 

 
The systematic searching strategies consist of three main processes, which are identification, screening, and 

eligibility, to enhance retrieving articles (refer figure 1). This process assisted the authors in the process of 
removing duplicated articles after the screening stage. 
 

 
Fig. 1. The flow diagram of the study (adapted from Mohamed Shaffril et al., 2019) 
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2.3.1 Identification 
 
Identification is a process to conduct searching for any synonym, related terms, and variation for the  main 

keywords for the study of debt management which are maqasid Shariah, and the Muslim. It purposely gives more 
variety of selected database for more related articles for the review. The author develops keywords in the research 
question as suggested by Okoli (2015), and the identification process depends on the online thesaurus, keywords 

used by the previous study, and keywords suggested by Scopus. Thus, the author managed to enhance the existing 
keywords and construct full research string (based on Boolean operator, phrase searching, and truncation) on 

Scopus and Web of Science (Table 1). Scopus and Web of Science are two databases that able to provide advanced 
searching functions, comprehensive (indexing more than 5000 publishers), it controls the articles' quality and 
multidisciplinary subjects (Martín-Martín et al., 2018). The combination of keywords such as "debt management" 

and "maqasid Shariah," was applied whenever appropriate via the function of phrase searching and Boolean 
operator (OR, AND). Eventually, searching in these two databases resulted only 14 articles related found. 
 

Table 1. The Search String. 

Database Search String 

Scopus 

 

TITLE-ABS-KEY (( "debt manage*"  OR  "debt"  OR  "pengurusan hutang" )  AND ( "maqasid al-shariah"  

OR  "objective* of shariah"  OR  "maqāṣid al-sharīʿa"  OR  "Maqasid Al-Shari'ah"  OR  "objektif syariah"  
OR  "maqasid shariah"  OR  "maqasid Syariah”)) 

 
Web of Science  

 

 
TS= ( ( "debt manage*"  OR  "debt"  OR  "pengurusan hutang" )  AND  ( "maqasid al-shariah"  OR  

"objective* of shariah"  OR  "maqāṣid al-sharīʿa"  OR  "Maqasid Al-Shari'ah"  OR  "objektif syariah"  OR  
"maqasid shariah"  OR  "maqasid Syariah”) ) 

 

2.3.2 Screening 
 

Screening is a process to include or exclude articles that have been decided in the previous discussion supported 
by a specific database. This process aimed to find relevant articles to be included in the systematic review (Table 
2). First, in terms of the timeline, authors selected from the years 2010 to end of June 2020, which is based on a 

total number of related publications retrieved to be reviewed. The second inclusion criteria were to ensure the 
quality of the review, article journal with empirical data, and published in a journal were selected. On the other 
hand, review articles, books, and chapters in the book were excluded. Moreover, only articles published in English 

and Malay are included in the review to avoid unnecessary misunderstanding. This process resulted in 12 articles.  
 

Table 2. The inclusion and exclusion criteria.  

Criterion Inclusion Exclusion 

Timeline Between 2010 and June 2020 < 2009 
Document type Journal (research articles/proceeding) Books, books chapters & Journal (review articles) 

Language English & Bahasa Malaysia Non-English  

 
2.3.3 Eligibility  

 
Eligibility is the process where the authors manually monitored the retrieved articles by confirming that they are 
consistent with the study criteria. Before carrying out the eligibility process, a total of four duplicate documents 

were removed as they have been traced as similar articles. Furthermore, the title and the abstract of the articles 
were carefully read and the authors excluded two articles due to not put the concentration on debt management 

and maqasid Shariah simultaneously. Overall, only six articles were selected for the reviews. 
 
2.4 Data abstraction and analysis    

 
After going through the eligibility process, the selected articles are subsequently evaluated, reviewed, and 
analyzed. The results are discussed in detail in this study. The reviews are done based on the studies of the articles 

that fit the research questions. Then the studies were extracted to identify relevant themes and sub-themes for the 
present study by the reading of the title, abstract, and then the whole text of the articles. The author conducted 

integrative reviews - surveys synthesize various types of research designs (qualitative, quantitative methods, and 
a mixture of quantitative and qualitative). The thematic analysis is considered the most appropriate in synthesizing 
the integrative reviews (quantitatively and qualitatively) (Flemming et al., 2019). The authors analyzed the 

remaining six articles in the first stage of theme analysis to extract statements and data that responded to the 
research questions. The authors then develop groups that give specific meaning through coding techniques in the 
next phase. 

 
At this phase, the data in the abstract is transformed by the author into useful data and guided by the introduction 
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of meaningful themes, ideas, or concepts for more relevant data (Patton, 2015). Eventually, this process produced 
four themes, namely 1) accruing debt, 2) debt behaviour, 3) equity vs. debt, and 4) maslahah (benefits) & mafsadah 
(mischief). Through these themes, the same process is done to obtain sub-themes and can produce as many as nine 

sub-themes. These themes and sub-themes are developed together by all authors through joint discussion and 
evaluation. 
 

3.0 FINDINGS 
 

From the reviews, four main themes and nine sub-themes being identified based on thematic analysis. The four 
main themes are accruing debt (two sub-themes), debt behaviour (three sub-themes), equity versus debt (one sub-
themes), and maslahah(benefits) & mafsadah(mischief) (three sub-themes). All of selected articles were 

thoroughly conducted in Malaysia. A total of three studies used quantitative methods, while two other studies used 
qualitative methods and one study used mixed method in their studies. In the matter year of publishing, two articles 
were published in 2011, two in 2013, one in 2016, and one in 2020. (Refer for an explanation of table 3) 

 
Note that in WOS and SCOPUS, only one article was high indexed publication (Q2), three articles were published 

in the third quartile, and the other were indexed journal. The shortage of high indexed publications in this research 
topic because not many scholars have published their works in the higher-ranking indexed journal. Based on the 
evidence, only a few Islamic Scholars contributed to high indexed publications.  

 
Table 3. Table of findings 

Authors Study 
Design 

Accruing debt Debt behaviour Equity 
VS Debt 

Maslahah & 
Mafsadah 

NC LV KW CS WF JE DR HJ TH 

Abd Razak & Md Taib (2011) QT    /  / /    

Abdul Razak & Ismail (2011) MM      /    

Khatijah et al. (2013) QT  / / / /      

Mokhtar & Ismail (2013) QL       / / / 

Zainol et al. (2016) QL / /     / / / 

Amin (2020) QT    /  /  / / / 

 

 

4.0 DISCUSSION 
 

4.1 Accruing debt 
 
No single verse in Al-Quran which prohibits or even condemns the involvement in debt as the creditors or the 

debtors or even as witnesses. However, Al-Quran does mention how to manage the debt in a proper way (Al-
Quran 2:282). In this verse, Islam teaches how debt should be managed since the day it is created between the 
parties. It includes recorded, validated, and settled when it is due. Moreover, in Islamic teaching, accruing debt is 

permissible and consider as a serious matter and should not involve in a first-place if it is not crucial and in cases 
of real necessities (Khatijah et al. 2013), and brings benefit to individuals as well as facilitates to life improvement 

(Zainol at al. 2016). Under this sub-theme, Islamic perspectives in debt centres on the real necessity of an 
individual and his domestic usage.  
 

On the contrary, Islam condemns incurring debt for luxury and extravagances that lead to excess and waste 
(Khatijah et al., 2013) and wealth accumulation (Zainol at al. 2016) because the focal aims of maqasid al-Shariah 
are to protect the family unit and societal well-being. Nonetheless debt may encourage a person to live beyond his 

means. Thus debt makes a person to work hard to serve his debt and live in financial constraints in order to pay 
off his debt. Furthermore, the second sub-themes, lavish, is contradict to the objectives of Shariah, which is to 

protect the wealth of the human being. Incurring debt to fund luxury and extravagance has many negative 
implications on society, such as debt-ridden, bankruptcy, psychological well-being, health problems, and weak 
social networks. 

 
 

Accruing Debt Debt Behaviour Equity vs Debt Maslahah(Benefit) & Mafsadah (Mischief) 

NC = Necessity 
LV = Lavish 

KW = Knowledge 
CS = Coping Skills 

WF = Welfare 
 

EQ = Justice & equality 
 

 

DR = Dhoruriyat (Necessity) 
HJ = Hajiyyat (Complementary) 

TH= Tahsiniyyat (Embellishment) 
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4.2 Debt behaviour 
 
Under this theme, this study obtained three sub-themes. First is the knowledge, which will help the people to deal 

with financing and debt-related facilities for better planning. Fundamentally, Islamic banking consumers are aware 
of Shariah-compliant financial products and able to make a proper assessment of the nature (Abdul Razak & 
Ismail, 2011). However, a study conducted by Khatijah et al. (2013) found that knowledge among consumers 

towards debt behaviour is still low compared to debt consumption frequency regardless of educational 
background, and a better job profession does not imply individuals managing debt. The importance of knowledge 

applied to the consumer and the bankers because the latter play significant role to bring positive impact to the 
industry through their effectiveness in conveying massages and promoting Islamic financial transaction and 
products. Additionally, Amin, (2020) found that the greater the extent of Islamic bankers' knowledge, the better 

receptiveness of banking products among consumers. Hence, knowledge about financial and debt management is 
vital to ensure that personal financial sustainability among consumers is intact. 
The second sub-theme is coping skills in handling financial stress. It is crucial to control financial stress as it can 

lead to a miserable life, such as loss of freedom, low in cash flow, loss of time, and loss of opportunities (Khatijah 
et al., 2013). Coping skills can be improved by increasing knowledge and implying a particular strategy, such as 

action and planning.  
As the third sub-theme, welfare is the main objective of the maqasid Shariah which is to promote the welfare of 
the people lies in safeguarding the faith, life, intellect, posterity, and wealth (Abdul Razak & Md Taib, 2011). 

When it comes to obtaining financing facilities from Islamic institutions, consumer selection is based on 
creditworthiness and having collateral. This act is not fit with the essence of maqasid Shariah since the bank 
priority to set aside lower-income groups (Mokhtar & Ismail, 2013). In terms of man behaviour, a man with debt 

financing (with financing and credit cards) will undergo a challenging situation to fulfilling basic needs since the 
limited capacity behold him from spending even to other most principal necessities (Khatijah et al., 2013). This 

situation pointed out that it contradicts the objectives of Islamic law to protect the family unit and well-being. 
 
4.3 Equity versus debt 

 
Islamic law of commercial (fiqh muamalat) is fundamentally based on abstaining the Muslim from riba (usury) 
and gharar (uncertainty). Pivotal elements in Islamic law is balanced up between moral and material needs of a 

society to achieve socio-economic justice. Thus it aims to promote equal distribution by upholding a principle of 
shared risk and rewards in wealth creation through equity rather than debt (Abdul Razak & Md Taib, 2011). 

Furthermore, Abdul Razak & Md Taib, (2011) discovered in their study that the customers are disappointed with 
the product offered by Islamic bank that based on Bai Bithaman Ajil (BBA), rather than Diminishing Partnership 
(DP) because it involves high pricing, injustice, and burden to individuals and society. Furthermore, the customer 

felt that BBA product as a counterpart of conventional products because they claim that money is being traded for 
money (Abdul Razak & Ismail, 2011). On the contrary, DP promotes profit and risk is shared between the customer 
and bank, resulting in fairness, justice, and equity (Abdul Razak & Ismail, 2011). Moreover, DP concept does not 

cause hardship and burden to customers and is aligned with the objectives of Shariah (maqasid al-Shariah) (Abdul 
Razak & Tazwar, 2018). 
 

4.4 Maslahah (benefit) & mafsadah (mischief) 
 

The concept of maslahah represents an approach in Islamic jurisprudence to harmonize between revelation and 
real situations, which is the reason the law was set up to satisfy for the benefit human well-being (Omar & Sari, 
2019). The first sub-theme under this maslahah and mafsadah is dhoruriyat (basic need/necessity).  Necessity is 

defined as the element that human life would be imperfect if these aspects were neglected, such as religion, life 
intellect, lineage, and property. The welfare of individuals and society depends on the preservation of these 
elements (Zainol et al., 2016). The recent study by Amin (2020) shows that the role of maqasid Shariah in shaping 

consumers' receptiveness of Islamic home financing is significant since the purchasing of houses as a basic need. 
The study intends to examine customer's belief in Islamic bank whether it follows maqasid al-Shariah when 

offering the facility to the public or otherwise. 
 
The second sub-theme is hajiyyat (complementary) benefits which refers to things needed by humans to provide 

comfort and harmony in life. The absence of hajiyyat will not cause big trouble if the main necessity has been 
fulfilled because it focuses on restoring and improving human life (Zainol et al., 2016).  
 

Meanwhile, the last sub-theme is tahsiniyyat (embellishment) is a situation that brings the improvement in life and 
attainment something desirable or even attaining luxurious (Mokhtar & Ismail, 2013). In a nutshell, Islam permits 

debt as it creates many benefits to individuals as well as facilitates their needs as long as they follow the rule of 
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taking debt according to the specific situation. On top of that, acquiring debt for complementary benefit and 
embellishment is permissible but it is strongly not encouraged. The guideline, as required by Islam, is to look at 
the capability of the individual to perform instalment and control the desires of the individual by prioritising the 

needs (Zainol et al., 2016). 
 
5.0 FUTURE DIRECTION 

 
There are remains unknown and scarcity of discussion and understanding of debt management in perspectives of 

maqasid Shariah. Several research areas need to be given attention since it can lead to significant potential to 
study. In connection with the research method, both quantitative and qualitative approaches are balanced. 
However, relying on the specific kind of research, either availability, feasibility, awareness, and exploration, the 

qualitative method should be used vastly. The nature of qualitative studies seek detailed explanations and focus 
on in-depth responses obtained from the participants. 
 

In the review, the majority of the studies on maqasid Shariah in debt management are conducted in Malaysia. 
Only few studies were perform in other countries. A comparison of the countries can contribute to the body of 

knowledge. Moreover, the future research should include additional databases to enrich searching for more articles 
such as Google Scholar, Era Journal List, My Cite and etc. 
 

Other gaps in the research areas that can be performed include topics in the themes of accruing debt, debt behaviour 
and maslahah/mafsadah. It is fundamental to document each finding in a scholarly and meaningful way because 
this will assist future scholars in understanding the real conditions of debt in society. Based on the themes from 

previous literature, the available existing studies still are lacking to offer a clear explanation of how the adaptation 
of maqasid Shariah in debt management among individuals. Hence, future research should consider this gap. On 

the other hand, prospective scholars should explore new investigation towards knowledge and literacy of debt 
management among individuals. 
 

6.0 CONCLUSION 
 
The primary purpose of this study is to systematically review the adaptation of maqasid Shariah in debt 

management among Muslims. The study offers several improvements and contributions for practical purposes and 
the body of knowledge. From the review, the interest parties, especially the policymaker, financial institutions, 

public, and researcher, can comprehend the short and long term of debt management. The result offers some basic 
on how Islam views debt and what are the guidelines given all this while. Furthermore, the results can assist the 
researchers on the specific area and content of studies related to maqasid Shariah in debt management that should 

be the focus of their studies. The review concludes that accruing debt is permiss ible from the perspective of 
maqasid Shariah but only in real necessity and does not involve in luxury and extravagance financing. The Muslim 
who needs to accru debt should limit it within his own capacity and should know the priority. 
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Abstract   
 
This study evaluates the Islamic business ethics practices in a halal e-commerce marketplace in Malaysia. The 

study focuses on the quality management aspects of e-commerce and how the Islamic business ethics are practiced 
in the platform. Although there have been numerous studies in this discourse, the area remains to experience range 
of grasps in halal e-commerce context. Halal e-commerce is unique as it is based on Islamic teachings hence 

different from other information systems researches. This study shifts the focus from conventional e-commerce 
setting where quality and ethics are commonly studied, to gain insights into these differing understandings from 

halal e-commerce marketplace operators as they engaged in Sharia-compliant platform. The preliminary case 
study was carried out with a small-sized halal e-commerce marketplace in Malaysia. Evidently, the qualitative 
findings present meaningful ethical practices as regarded by halal e-commerce marketplace. Though, future 

research needs to include and investigate more cases in which other contextual factors were taken into 
consideration for a wholesome approach in understanding a halal e-commerce success as guided by Sharia. 
  

Keywords: halal e-commerce, preliminary study, interview, business ethics 
 

 
1.0 INTRODUCTION  
 

Trade and commerce have always been a part of Islam. Prophet Muhammad (p.b.u.h) was himself engaged in this 
profession before he became a prophet. Known for his integrity and trustworthy, he was a very successful 

businessman at that time. Even after the advent of Islam, the tendency of the Arab community towards business 
was not hindered by the religion, in fact the Qur'an gave a strong encouragement to its people to get involved in 
business. In addition, the Quran includes rules not only for manners and hygiene, marriage and divorce, but it also 

lays down detailed rules for commerce and politics, interest and debts, contracts and wills, and industry and 
finance. That’s mean, venturing into business requires Muslim to follow the rules and guidelines set by Islamic 
law.  

 
The objectives of Islamic principles or laws in business is based on benefiting the humanity while maintaining 

Allah's orders. In business, Islam strictly forbids any discrimination between people regardless of their religion, 
sex, or gender. There is no conflict between good business practice and profit making in Islam. Islam accords the 
importance of the trading sector as source of wealth and the roles its play to the development of the country and 

the ummah as a whole (maslaha ummah). Therefore, Islam primarily reputes the impact of trading brought to 
maslaha and looks at profit as secondary way to measure efficiency. In this regard, the holy Quran abounds with 
many references to the trade and commercial activities, one of them is “And O my people, Give full measure and 

weight in justice and reduce not the things that are due to the people, and do not commit mischief in the land, 
causing corruption” (Hud, part 12, verse,85.). This verse warns Muslims not to cheat in business and asks to 

behave ethically in whatever they do in daily life.  
 
The businessmen always face various ethical issues which are sometimes difficult to solve. Bribery, theft, fraud, 

conflict of interest, quality control issues, misrepresentation, environmental pollution and abuse of public funds 
are among ethical issues confronted by many businessmen. Likewise, e-commerce in halal industry is also facing 
more stringent issues due to recent food scandals, fake halal logo and certification, concerns of privacy and 

information security, and various online frauds (e.g. Khalid, Ashrof, & Yaakob, 2016; Othman, Shaarani, & 
Bahron, 2016; Shafii & Zain, 2015).  Also, there are some integrity issues such as the business no longer adopt 

the quality standard after obtaining halal certification (Sawari, et al. 2015) and insecurity in online payment 
method (Sulaiman, et al. 2017) are still currently reported by mass media.  
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Considering this fact, any decisions that need to be made by a Muslim businessman should be made based on iman 
or faith. Albeit hundreds of researches have been written on Islamic business ethics, only a few empirically discuss 
it in the context of halal e-commerce. Thus, it is the main objective of this study to explore how the Malaysian 

halal marketplace bring about these ethical issues in managing their e-commerce platform so that it conforms to 
Sharia requirements.  
 

2.0 LITERATURE REVIEW 
 

2.1 Halal E-Commerce Marketplace 
 
As the Internet evolved and matured, many businesses have taken advantage to incorporate it into their business 

models and use it to conduct most of their business activities. The technology has paved the way for businesses to 
make use of e-commerce websites as alternative sales channels due to increasing trends of online shopping. 
Trading over the Internet is usually referred to as ‘electronic commerce’ (e-commerce). It involves the use of the 

Internet for buying and selling activities such as advertising, negotiations, and contracts (Simpson and Docherty, 
2004). In the context of this research,‘halal e-commerce’ is used in its broadest sense where it includes the process 

of buying, selling, transferring products or services and information via the internet in accordance with Islamic 
business practice and Sharia requirements (Jusop, Ismail and Ismail, 2018). In other words, the requirements to 
conduct online business through halal platform must at least devoid of riba’ (usury or interest), gharar 

(uncertainty), haram (unlawful) and maysir (gambling) elements (Ribadu & WanAbRahman, 2016; Amboala et 
al. 2015; Muhammad et al., 2013, Badawi, 2001).  
 

Apparently, more organizations are aware that venturing into halal business require certain compliance to quality 
standards and regulations, as well as Sharia requirements (Marzuki, Hall and Ballantine, 2012). This is evidenced 

with the increase in the number of organizations applied and received halal certification (3,328 companies in 2010 
and 6,133 companies in 2018 are halal certified) as data showed by Halal Statistics Malaysia (Department of 
Statistics Malaysia, 2016; Jakim, 2018) and encouraging participation in halal trade exhibitions every year. The 

Department of Standards Malaysia and Department of Islamic Development Malaysia (JAKIM) play a big role by 
providing credible standards and accreditation to help halal businesses improve quality, productivity and 
efficiencies for greater marketability of their products and services. Malaysia’s halal standard has strong and 

comprehensive guidelines within the scope of Islamic laws that helps the authorities monitor the preparation and 
handling of halal products. However, there are still a number of weaknesses in regard to the halal quality assurance 

that is still being reported in media. There are businesses that breach quality standard after obtaining halal 
certification (Sawari, et al., 2015). Therefore, it is important to explore how the halal marketplace bring about the 
quality aspects of the e-commerce platform and abide to ethical standards so that the trading activities conform to 

Sharia requirements. 
 
E-marketplace is a virtual market that gathers many buyers and suppliers meet to exchange information about 

product and service offerings, and to negotiate and execute business transactions. Even though e-commerce has 
been around in Malaysia since the mid-nineties, the halal e-marketplace ecosystem has just seen a massive growth 
in the region started 2007 and 2016 with the establishment of Daganghalal, Zilzar and Aladdinstreet. In the effort 

to boost the country’s e-commerce GDP contribution, the government designed the National eCommerce Strategic 
Roadmap (NeSR) in 2016 and launched the Digital Free Trade Zone (DFTZ) at the end of 2017. According to The 

Malaysia External Trade Development Corporation (MATRADE), although late to e-commerce the halal 
platforms are one of the avenues to grow the country’s international trade as they are more cost-efficient and have 
a greater outreach as compared to offline brick-and-mortar channels. Besides going digital on their own, businesses 

can make their existence a greater visibility to potential customers by listing products or services on e-commerce 
platforms or marketplaces. Usually, these online shopping marketplaces gather various brands and types of 
products from different manufacturers and have always been the customers’ focus for a faster product selection. 

With the emergence of halal e-commerce marketplaces, both consumers and suppliers can ‘conveniently meet’ 
through this platform for a business deal. This is the place where consumers can find halal products or services 

and for suppliers to cater the halal niche market. Thus, the halal e-commerce marketplace is not only as an 
alternative but a complement to other conventional platforms that exist nowadays. 
 

2.2 The Islamic Business Ethics  
 
Ethics refers to a set of rules and principles that guided people’s choice of what is right or wrong (Ismail, Ullah, 

& Zaheer, 2019). It plays a significant role in the social and economic development of a nation. In business, ethics 
are important to maintain customers’ trust and improves business reputation. Around the globe, hundreds of 

researchers argued that religion and philosophy set the great influence on the business ethical practices of a 
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country. For example, Cui and Jo (2019) and Bernacchio (2019) believed that Christian is a religion that has 
influenced corporate ethical behaviour in conventional business organizations. While, other studies opined that 
among the fundamental philosophy of business ethic theories is based on Utilitarianism (Samara & Paul, 2019), 

Libertarianism (Block, 2019), Perfectionism (Nunziato & Hill, 2019), and Deontology (Mea & Sims, 2019). They 
viewed that these philosophical foundations inspired the contemporary business ethics practices. However, the 
foundation of Islamic business ethics is basically grounded on Sharia principles (San-Jose & Cuesta, 2019). In 

Islamic theology and philosophy, akhlaq is generally used to refer to a noble character, morality and ethical 
conduct. Among others, integrity and trustworthy are the characters of a good businessman as displayed by Prophet 

Muhammad (p.b.u.h) (Ismail, Ullah, & Zaheer, 2019).    
 
In Islamic economy, a success can be achieved when the fundamental objective of Sharia, known as maqashid 

sharia, is realized. The maqashid sharia includes the protection of five elements of life, namely the care of 
religion, soul, intellect, lineage and wealth. The adequate combination of these five elements will bring a good 
impact called maslahah (Jauhar, 2009). The focus of this paper is to discuss the trading activities, as one of the 

most important activities in the wealth accumulation events. In the realm of maqashid sharia and accomplishment 
of maslahah when trading, then the trade must be in accordance with the rules in Islam. The Prophet (p.b.u.h) said 

"Honest and trustworthy traders will be resurrected with the Prophets, the shiddiq people and the martyrs’”  
(Hadith by Tirmidzi). 
 

The above hadith showed a noble position of an honest trader or businessman that he will be resurrected with the 
Prophets, the believers and the martyr. The honest and trustworthy traders, of course, do not cheat their consumers 
and this will provide benefits (maslahah) for all trading parties. Even though trading is the main source of wealth, 

it is not only about money and profit, but more about strengthening the branding image, ensuring the continuity 
of business and forming the good relationship among all parties involved (Boediman, 2017).   

 
Along with the current development of technology, all trading activities are based on fulfilment and facilitating 
consumers’ needs. Over 1.8 billion Muslims around the world concern to only patronize Sharia-compliant goods 

and services (Ribadu & Rahman, 2017). Thus, in e-commerce transactions, halal businesses are challenged to 
strictly follow the Islamic principles of conducting online business. It requires them to understand the process of 
carrying out business electronically and combine it with Islamic ethics in order for the system to success (Jusop, 

et al., 2018). Although the way of doing business are constantly changing over period of decades, but the principles 
for the betterment of human being must not be changed and must be applied as the basic foundation for all business 

activities.  
 
For this purpose, Islam has provided a comprehensive list of ethics as a guidance on how business should be 

conducted, accounting to be undertaken, and banking/finance is to be arranged (Lewis, 2001). In view of this 
aspect, Islamic business ethics requires Muslims to be fair, honest, accountable and equitable toward others. While 
Kolan et al. (2018) summarized the Islamic business ethical codes such as commitment, transparency, truthfulness, 

and reliability as a guideline for running a successful business. It involves the willingness to give full commitment 
to fulfil the contractual promises, providing transparent information, and avoiding misrepresentation in business 

dealings. Moreover, it is important to bear in mind that the practices and principles of business ethics should be 
guided by the Quran and hadith as the key teachings of Islam. The businessman should really understand about 
business concepts and ethical codes of conducts in order to be successful in online commerce.  

 
3.0 METHODOLOGY 
 

This study used in-depth, semi-structured interviews as a primary data collection. The informants were identified 
through a web search when the researcher was looking for halal e-commerce websites to become a case study. An 
e-mail was sent asking if the organization is willing to participate in the research study. Upon receiving their 

agreement, a formal letter was sent to the organization’s representative personnel and an appointment was made 
to interview the informants. Together with the letter, the background of the study, research objectives and pre-

determined interview questions were also given to the informants so that they could get the overview of the 
research study. Prior to the interview, the researcher studied the website of the company to understand its business, 
range of products and services offered. 

 
Two informants were interviewed and permission was obtained to audiotape the interview using IC recorder.  The 
study seeks to get insights from marketplace operators as how they managed the platform in compliant to Islamic 

law. The elected informants are those in decision making position and upper manager who’s directly involved in 
the operation of the platform. In this preliminary study, the first informant is the Ch ief Executive Officer (CEO) 

of the company.  The interview with the CEO lasted approximately 1 hour and 20 minutes. The second interview 
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with Marketing and Sales Executive (MSE) takes about 55 minutes. From here, researcher learned that the 
interview session should be controlled wisely to ensure the time-outcome efficient for both parties. The interviews 
were carried out in Malay language with occasional use of English, as it was perceived as more casual and 

comfortable for both interviewer and interviewees. The interviewer did not ask the questions in orderly form but 
rather follow the flow of the conversation. The interviewees were given a flexibility to freely discuss around each 
question.  

 
The interviews were transcribed and analysed using three-step strategies as proposed by Creswell (2014). First, 

the transcriptions were read several times to obtain a general review of all information. In this process, the 
important notes were jotting down and key phrases were highlighted from the text to reflect the initial coding. 
Second, the data were reduced by developing codes and then the codes were sorted into similar themes or 

categories. The process of coding was carried out and completed in several iterations. Lastly, the frequency of 
codes was counted to determine how frequently each codes appear in the database. The evidence from the data 
analysis is presented in relation to research objective and discussed in the scope of IS success model and Sharia 

requirements.  
 

4.0 RESULTS AND DISCUSSION 
 
4.1 The Case 

 
As a preliminary study, the researcher investigated a medium-sized e-commerce marketplace that offer all halal 
products in their platform (Company X). Set up in 2017, the company regards itself in its infancy stage and do not 

generate much income from the e-commerce transaction. Fortunately, the company has a strong team or business 
unit to support its operation. This is mentioned by the CEO, “in order to sustain every month, we need to have 

something else to support. In this company...we sustain through providing service such as halal testing, training, 
and consultation. So for now, these things cover whatever our costs…”. Company X has a JAKIM’s recognised 
lab that offers testing and verification services covering the scope of halal, toyyiban and ethical testing. Besides 

targeting SMEs as niche market, it assists them to get halal certification through product testing, consultation and 
training. The company is also actively joined offline programs, road tours and exhibitions in order to expose its 
existence in halal marketplace.  

 
However, some limitations faced by Company X such as the challenge to convince suppliers to put their products 

in this platform. As a result, the company currently only have 120 stock keeping units (SKUs) from three suppliers. 
The limited range of products offered by the platform makes consumers less attracted, thus lead to slow web traffic 
and low income generated by the online transactions. Based on current situation, the CEO said the company is not 

ready to embark into the international market because of products and financial constraints. Despites these 
challenges, the company is optimist that well-organized qualitative criteria of e-commerce could help to improve 
towards the betterment of the halal e-commerce platform. These also includes to observe ethical aspects and Sharia 

requirements while managing the platform.  
 
4.2 The Quality Management of Halal E-Commerce Platform 

 
Company X sets out certain information requirement for its suppliers to be included in the website. Apart from 

company name, contact info and halal certificates, the suppliers are required to provide details such as products 
description, ingredients, usage method, expiry date, nutritional facts, price and pictures. The CEO delegates the 
responsibility to verify that information to her MSE upon receiving the information from suppliers. The MSE will 

make sure the information is complete before it is uploaded to the website. She refers to JAKIM to verify the halal 
status of the suppliers and check relevant standards as the bases or guidelines for completing the tasks.  
 

In order to enhance customers’ trust, Company X disclose all the information that can help customers make 
decision before purchasing the products. Besides information about the products itself, all terms and conditions 

related to the purchase such as payment and delivery method are clearly stated. Same goes to the arrangements 
with suppliers, the company has transparently mentioned in their agreement if there are any charges or terms to 
be included. Usually, the CEO will meet prospective suppliers face-to-face to discuss the listing fee, products’ 

price, amounts and types of SKU to be sold. The proper management of information in online commerce is 
important so that suppliers, sellers, and buyers are clear about the transactions being conducted and avoiding any 
disputes.  

 
The website design and e-commerce platform for Company X is outsourced from a local web developer. The 

system is designed to be compatible with the use of current social media networks including Facebook, Instagram 
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and WhatsApp. These applications could create greater sales and act as effective sharing ecosystem among 
customers and sellers. Since the number of mobile users are getting high, Company X is planning to launch its 
own mobile app in order to connect and build deeper relationship with its loyal customers. This is to provide 

variability and alternative choice for users instead of using website. But costs would be the main limitation for the 
company to implement this plan promptly.  
 

The CEO alleged that it is the responsibility of halal e-commerce organizations to give confidence and certainty 
to consumers for using halal platforms. The participants viewed the promise to deliver halal products and 

transactions as their commitment to gain customers’ trust. They emphasized that logistic is one of the most critical 
issue faced by halal e-commerce business especially halal food producers. The CEO said, “our biggest limitation 
to go abroad is because we don’t have our own logistics. It is very expensive to post a single item to overseas”. 

Her statement was supported by the MSE who mentioned that a customer service function can be improved by 
having a logistics system that they can control or monitor. This organization claimed that they can make sure the 
quality and halal status of materials used and the processes undergone to complete the products, but when it is the 

time to deliver the goods, halal logistic was very limited and the costs were normally high. 
 

4.3 The Business Ethics 
 
Running an online business require a bunch of ethical issues to consider. Online data security, accurate product 

listing, no counterfeit products, web accessibility, and observing online selling laws were just a few examples of 
e-commerce best practice. However, for a halal e-commerce business, the ethical practices go beyond normal 
expectation. For instance, selling halal products without halal certification is alright, but that way will not enhance 

customers’ trust. Likewise, charging excessive amount over a product’s price might not impact certain customers, 
but it is clearly violating business ethics.  

 
Company X provides consultation to suppliers and assist them to get halal certification from JAKIM. While 
waiting the certification to be approved, the company help the suppliers to enter halal marketplace by providing a 

seal that testify the products are free from porcine or alcohol elements after testing it in their lab. Ethics, as revealed 
by Company X, are frequently violated by manufacturers who think of profits as the sole objective of business. 
These manufacturers gave halal sample to be tested prior obtaining halal certificate, but will use different types of 

ingredients in actual production. “I hope JAKIM will put halal testing (in lab) as a compulsory audit procedure”, 
proposed the CEO to overcome the problem.  

 
Added to her argument, the CEO said that a halal e-marketplace should list only halal products in the platform and 
do not mix any unlawful items in the SKUs. This is important to enhance consumers’ trust. Moreover, the 

determination to provide payment alternatives that are free from riba’ and trusted delivery method indicates their 
commitment towards ethical or Sharia compliant practice. “The combination of halal product, halal payment, 
halal logistic, only then we can create halal community” she said. The use of cash on delivery, debit card and e-

wallet can eliminate riba’ in payment. Whereas the delivery of products through halal logistic medium shows the 
responsibility of halal e-commerce providers to uphold Islamic ethics in trading.  

 
While the CEO expressed her apprehension to ethical issues, her assistant, the marketing executive added to the 
point of monitoring roles by halal authority. She said frequent audit and constant training should be enhanced in 

order to enforce the ethics and integrity values in halal e-commerce practices. This is because, in addition to 
enforcement, businessmen should be educated and reminded of the importance of ethics in business. Enduring in 
ethical values does not cause losses to business, but the Sharia-compliant business practice has positive effects on 

long-term financial performance. As proposed by Pepis & De Jong (2018), this practice produces long -term 
benefits for the firm by increased values in return on assets (ROA) and return on sales (ROS) of the business. 
 

5.0 CONCLUSION 
 

The Muslim economy is growing based on a spirit of cooperation and mutual help in the life of society. In Qur’an, 
there are many verses that clearly shows the encouragement to the believers to engage in business. Allah s.w.t 
states that the way to get property or wealth is through business which is done honestly and trustworthily. Through 

this adherence, both parties will be satisfied with the goods that have been sold and benefit all parties involved in 
the business. Islam has outlined several things that a business should follow to success. Among them are to avoid 
treacherous acts, trading illegal things, being arrogant, selling non-existent goods or scams, and swearing lies to 

convince buyers. Therefore, a businessman should know and understand the ethics of Islamic business in depth 
before getting involved in business so that he can form personal purity and subsequently achieve excellence in life 

in the world and hereafter.  
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Abstract   
 
This study attempts to discuss the occupational safety and health legislation from the Islamic perspective. Islam 
is a comprehensive religion (syumul) thus it covers a practical system of life, and it guides all aspects of life be 

it from an individual perspective or community. Hence, it is the objective of this study to explore the congruency 
between Islamic principles and existing OSH legislation. Islam has its view about work and has placed great 
importance on work.  A healthy employer-employee relationship is crucial for some mutual benefits for both 

sides. Islamic teachings aim to allow people to earn their living fairly and profitably without the exploitation of 
others, so that the whole society may benefit.  Thus Islamic teachings strictly forbid an employer from over-

burdening his employees; prohibit an employer from allocating dangerous and degrading work to his employees. 
Islamic principles promote consultation (Shura) which means an employer is encouraged to consult and obtain  
consensus from the employees before establishing rules and regulations at a workplace. Such provisions are 

embedded in the existing OSH legislation. Similarly, the concept of Shura is akin to the establishment of the 
safety committee at a workplace. A holistic system that can be found in Islamic teachings aims at contributing to 
the fulfilment of the social-economic objectives and creation of just society, which will bring lasting balance 

between employers and employees to achieve betterment for the whole community.  Hence, an employer strives 
to perform his duties accordingly, and such action is reciprocated by the employee, the proper relationship 
between both parties will be enhanced which will eventually lead to a better environment at any workplace. This 

study is essential in understanding how Islam provides a complete and comprehensive way of life leading to a 
balanced way of living.  

  
Keywords: Occupational Safety and Health, Legislation, Comprehensive way of life, Shura 
 

 
1.0 INTRODUCTION  

 
This paper attempts to discuss the issue of occupational safety and health from the Islamic perspective.  It is 
important in understanding how Islam provides a complete and comprehensive way of life leading to a balanced 

way of living.  Islam establishes systems of laws that integrate all domains of human life to bring happiness and 
peace to all its members. Hence, Islam is a code of life that governs the Muslims in all aspects of life be it spiritual, 

intellectual, personal, family, social, economic, political and so forth.  Islam even has laid out the guidelines on 
safety and health at the workplace, which will be discussed in detail in this chapter. 
 

Islam is not a mere religion; it is a way of life.  The word “Islam” originated from the Arabic root word which 
means “total surrender”, “submission”, “obedience”, “purity of heart” and “peace”.  Thus, the meaning of Islam 
itself means complete submission to the will of Allah (SWT) in all aspects of life.   Islam teaches that people can 

only find peace in one’s life by submitting to Allah (SWT) in heart, soul, and deed.  Allah says: 
 

“Indeed, the religion in the sight of Allah is Islam. And those who were given the (Nik Mutasim Nik Ab.  Rahman 
& Sharmin Shahid, 2009). 
 

Scripture did not differ except after knowledge had come to them - out of jealous 
animosity between them. And whoever disbelieves in the verses of Allah and then 
indeed, Allah is swift in [taking] account” (Surah Ali Imran, 3:19). 
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It is the primary aim in life that a Muslim to worship Allah, the Creator of the Universe, so as to succeed both in 
this life and in the life hereafter. To a Muslim, the whole purpose of life is “ibadah” which means worshipping the 
Almighty Allah (SWT) that includes any acts of obedience to Almighty Allah (SWT). Islam is a comprehensive 

religion that relates to and guides its followers in all facets of their lives.   Allah (SWT) says: 
 

 “…This day I have perfected for you your religion and completed My favour upon 

you and have approved for you Islam as your religion…”  (Surah al-Ma’idah, 5:3) 
 

This shows that the principles and institutions of Islam are comprehensive. They include the whole of human 
existence, emotions, thoughts, actions, worship, economic dealings, social relationship, spiritual demand and 
every other value which are based on the rules of wisdom for the welfare and betterment of mankind As earlier 

stated, Islam is a complete way of life.  Islam not only reflects the relations between the Creator and human beings, 
but the deliberation encompasses the relation between man and man; and man and the entire universe.  Thus Islam 
provides general principles and general guidelines that cover all aspects of life, be it a commercial dealing 

(muammalah), worship (ibadah), criminal act (jinnayah), property matters (Mal), matters concerning marriage 
(munakahat) and so forth.     

 
 1.1 Mankind as Caliph 
 

Almighty Allah (SWT) creates mankind to be His Caliph (Khalifah). In English,  the Arabic word 'Khalifah' is 
often translated as 'vicegerent'. Vicegerent means one who acts in the place of the leader or king. Included in the 
meaning of vicegerent is the assumption that the person in that role will act in every instance as the leader or king 

would want them to act (Mustaffa Mohamed Zain et al., 2014).  Thus, Allah (SWT) created mankind to be His 
representative on earth. Hence it is expected that mankind shall act in all circumstances as prescribed by Allah 

(SWT).  The term “vicegerent” is mentioned even before the creation of Adam, the first human being.   In the 
Surah Al-Baqarah, 2:30: 

 “ And recall when your Lord said to the angels: “ Surely I am going to place a 

vicegerent on earth.” They said: Will You place therein one who will act corruptly 
therein and shed blood, while we hallow Your praises and glorify You? Allah said: 
Verily I know what you do not know.” 

 
As a vicegerent, the human being is deemed as the trustee of the earth.  The Quran refers to the term “caliph” or 

vicegerent to every individual man or woman as Allah’s agent on earth and Allah’s trustee.  Great responsibilities 
are imposed on the human beings that serve to test their accountability and submission to Almighty Allah (SWT). 
Human beings are to submit to Almighty Allah (SWT) and to accept that Allah is the ultimate owner of everything 

on earth and everything in the whole universe.  Thus, the believers (Muslims) must act correctly in their relations 
with Allah, with other human beings and the universe. He is not supposed to cause corruption in any form on earth 
that may endanger him and/or the public at large (Hoque, 2011). It is followed by either reward or punishment. 

Submission to Allah (SWT) will motivate Muslims to lead a good and meaningful life in this world and attain 
contentment and pleasure in the Hereafter. 

 
1.2 Sources of  Shari’ah (Islamic Law) 
 

Islam is “syumul” which means a comprehensive way of life whose teachings cover, direct or indirectly, every 
possible human relationship.  The Islamic teachings are primarily instituted in the two main sources of its 
teachings, the Qur’an (the words of Almighty Allah)  and the Sunnah (a collection of sayings of the Prophet 

Muhammad (SAW) and accounts of Prophet Muhammad’s daily practice).  There are secondary sources of Islamic 
sources, namely the Ijma' (consensus) and Qiyas (analogy).  Fiqh maxims also form as guidance in determining a 
solution to a particular issue as long as they do not contradict the Quran and Sunnah (Doi, I. Abdur Rahman, 

1997).  
 

The Holy Qur’an and Sunnah are the basis for the Shari’ah (Islamic Law) and norms for mankind to adhere to.  
The Shari’ah, being an integral part of revelation, is a guide for human action covering every aspect of social, 
political, cultural and economic. The term “Shariah” literally means ‘the way to a watering -place’. It is the path 

not only leading to Allah (SWT) but the path believed by all Muslims to be the path shown by Allah (SWT) 
through His Messenger, Prophet  Muhammad (SAW).  In Islam, Allah alone is sovereign. It is Allah who has the 
right to ordain a path for the guidance of mankind.   

 
2.0 METHODOLOGY 
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This study attempts to explore the congruency between Islamic principles and existing OSH legislation. This study 
adopts a doctrinal legal method which deploys legal preposition, doctrines, principles and legal concepts. Apart 
from referring to the Qur’an to determine the verses relating to OSH, a doctrinal legal researcher uses statutes, 

rules, and cases to understand the legal issues. Thus, the Factory and Machinery Act 1967 (Act 139) and the 
Occupational Safety and Health Act 1994 (Act 514) are used extensively. 
 

3.0 ISLAMIC VIEW RELATING TO WORK 
 

By having a universal and complete worldview, Islam believes in freedom, justice and equality regardless of class, 
creed or skin colour.  Islam has its own view about work and has placed great importance on work.  Islam prohibits 
discrimination intolerance and injustice in the workplace. Based on the Qur’an and Sunnah, it is undeniable that 

Islam demands that employers are to treat the employees equally, justly and with dignity, honour and respect. The 
employees are duty-bound to reciprocate the employers by adhering to the employers’ instructions.   
 

Islam grants work a high status and have made it obligatory for all physically and mentally capable people. Islam 
requires work to be performed based on a contract which reflects justice and responsibility on of both the employer 

and the employee.  Work in Islam is not merely as a means to provide for the employee himself and his family, 
but it is also mean to sustain social prestige, to advance societal welfare and reaffirm faith.  It is a religious 
obligation to work which also an act to manifest the Muslims’ subservient to Allah, hence work is also an act 

ibadah (worship). Every Muslim believes that he will be held accountable on the Day of Judgement. 
 
Islam views work as an important part of human life. The Qur’an promulgates the fundamental principles 

regarding the role of labour, as described in the Qur’an in these words, “ And a man shall not deserve but (the 
reward of) his own effort” (al-Najm, 53:39). Prophet Muhammad (SAW) made it clear to his companions that the 

dignity of a human being is tied up with his work. Prophet Muhammad (SAW) said that “God loves those who 
work for their livelihood” and “to search lawful earning is obligatory after the compulsory things (like prayer, 
fasting, and belief in God)”(Hayat, 2018) 

 
 
3.1 Islamic Principles On Employer-Employee Relationship 

 
It should be known that Islam advocates the protection of the safety and health of employees at the workplace, 

though not in the exact name of occupational safety and health, its connotations could be found in the Islamic 
teachings.  Islam has high regard for the safety and health of the employees is something that can be found in the 
Qur'an and the Sunnah.  Islam has detailed the rights of employers and employees.  

 
The Qur'an ordains its followers to be kind to each other, as can be seen from these words:                

“But on account of their breaking their covenant, We cursed them and made their hearts 

hard; they altered the words from their places and they neglected a portion of what they 
were reminded of, and you shall always discover treachery in them excepting a few of 
them; so pardon them and turn away; surely Allah loves those who do good (to others)” 

(Surah Al-Maidah 5:13). 
 

A supervisor is morally bound not to mistreat those below her or him in the chain of command (Syed,2008). The 
Prophet said: “One who mistreats those under him will not enter paradise” (Tirmidhi as cited in (Nik Mutasim Nik 
Ab.  Rahman & Sharmin Shahid, 2009). 

 
 ). The Prophet (PBUH) highlighted the importance of work in his sayings as below: 

“no one eats better food than which he eats out of his work”. 

“Whoever goes to bed exhausted because of hard work, he has thereby caused his sins 
to be absolved” 

 
According to Islam, there is a corresponding right for each obligation..  There is a one-to-one correspondence 
between the obligation of an employer and employee.  Therefore, there must be endeavours to meet the obligations 

at the same time achieving and fulfilling correspondent rights (Akhtar, 1992). An individual’s effort to meet up 
with his obligations will eventually lead to the fulfilment of everyone’s rights.   Hence, an employer strives to 
perform his duties and a similar act is reciprocated by the employee, the good relationship between both parties 

will be enhanced which will eventually lead to a better environment at any workplace. 
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Islamic law is unbiased, as it preaches fairness and justice in every activity of life among human beings, without 
discrimination, irrespective of s tatus or position between counter-parties in agreements or contracts. There is no 
partiality in Islam in the treatment of an employee over an employer nor an employer over an employee, because 

Islam treads the path of justice and fairness and therefore, requires all of mankind to equally live in abundance 
and dignity to ensure peace and stability (Abdullah Mohamed Seidu, 2009; Hoque, N.,2011). A God -fearing 
Muslim will strive his best to adhere to Allah’s ordains and Sunnah as every Muslim believes that he will be held 

accountable on the Day of Judgement, as stated: 
“And if Allah please He would certainly make you a single nation, but He causes to err 

whom He pleases and guides whom He pleases, and most certainly you will be 
questioned as to what you did”(Surah An-nahl, 16:93). 

 

4.0 ISLAMIC TEACHINGS AND OSH LEGISLATION 
 
The Islamic principles concerning the employer-employee relationship are in line with the teachings of the Quran 

and Sunnah.  Shafi’i maintains that employers and employees are individuals who belong to the same brotherhood 
and enjoy equal social status.  It is important that the employer and employee adhere to the Islamic principles to 

achieve a harmonious relationship in the workplace.  
 
4.1 ISLAMIC TEACHINGS 

 
Brotherhood is a salient characteristic of Muslims. According to Islam, if one finds something good in his brother, 
he should encourage and help him in that good thing and if he detects a shortcoming in his brother, he should 

advise his brother confidentially and exhort him to repent and return to more correct behaviour or attitude. The 
brotherhood should be built on cooperation and meeting each other's needs in both comfortable and difficult times. 

The Prophet Muhamad (SAW) said: "The example of the believers' love, affection, and mercy for one another is 
like that of the body: when one of its organs ails, the rest of the body responds and watches over it by contracting 
fever." (Bukhari and Muslim). In Islam brotherhood is a responsibility; each brother has a right on the other. Below 

are Allah’s words: 
 
“O you who have believed, fulfill [all] contracts. Lawful for you are the animals of grazing livestock except for 

that which is recited to you [in this Qur'an] - hunting not being permitted while you are in the state of ihram. 
Indeed, Allah ordains what He intends” (Surah Al-Maidah, 5:1). 

 
Islam unites all individuals in the bond of universal brotherhood (ukhuwah).  All individuals are treated as if they 
were members of one single family.   

“And (as for) the believing men and the believing women, they are guardians of each 
other; they enjoin good and forbid evil and keep up prayer and pay the poor-rate, and 
obey Allah and His Messenger; (as for) these, Allah will show mercy to them; surely 

Allah is Mighty, Wise” (Surah al-Tawbah, 9:71). 
 
Prophet Muhamad (SAW) says that “Mankind is the family of Allah and the most beloved of them before Him is 

the one who is best to his family.”   Therefore, each and everyone within the brotherhood is entitled to equal social 
status.   The brotherhood implies cooperation and mutual help with one another as pointed by the Qur’an: 

“O you who have believed, do not violate the rites of Allah or [the sanctity of] the sacred month or [neglect the 
marking of] the sacrificial animals and garlanding [them] or [violate the safety of] those coming to the Sacred 
House seeking bounty from their Lord and [His] approval. But when you come out of ihram, then [you may] 

hunt. And do not let the hatred of a people for having obstructed you from al -Masjid al-Haram lead you to 
transgress. And cooperate in righteousness and piety, but do not cooperate in sin and aggression. And fear 

Allah ; indeed, Allah is severe in penalty” (Surah al-Ma’idah, 5:2). 

Based on the above ayats and hadiths,  it can be summed up that employers and employees are individual members 
of one brotherhood regardless of the differences in educational attainment, age, and so forth. All individuals thus 

deserve to enjoy some degree of respect, love and social status.  Islamic principles prohibit the oppression 
committed by the employer upon his employees.  In a conventional economics environment, an employer is 
presumed to be in power and in a stronger position compared to the employees.  It is apparent that the Islamic 

concept of brotherhood has eliminated the injustice and exploitation in society. 
 
4.1.1 Employees’ Safety 

 
The teachings of Islam represents the first principal guide for inviting man to observe  (workplace) security and 

safety measures and Islam has long surpassed the Industrial Revolution by centuries by calling for workers’ safety 
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(Rozanah Ab Rahman, 2006). It is the basic right of every employee that employer must provide them safe and 
healthy workplace (Hayat, 2018).  Allah has ordained: “If anyone saves a human life, it shall be as though he had 
saved all mankind” (Surah Al-Maidah,5:32). Allah says in Surah Al-Maidah, verse 195: 

“…make not your own hands contribute to (your) destruction.” 
 
The above ayats (verses) confirm that Islam has forewarned not to contribute to destruction as it would be against 

Allah’s ordains. It could be applied in the workplace whereby it is fundamental to prevent unwanted accidents.  
This is akin to the concept of  HIRARC (Hazard Identification Risk Assessment and Risk Control).  The duty to 

ensure the safety of employees can also be found in preservation of life (al-Nafs) laid out in Maqasid Shari’ah 
(Auda, 2008, Muhammad Adil Khan Afridi, 2016). 
 

4.1.2 Employees’ Health 
 
Islam has honoured health as a fundamental right of every human being.  Protection of health is an important 

condition for the preservation of life (al-Nafs). Prophet Muhammad (SAW) is quoted as saying: “wealth is of no 
harm to a God-fearing person, but to the God-fearing person, health is better than wealth”. This saying can be 

applied in the employment relations that health is very important, be it physical or mental health. It is important 
not to cause harm to others as the sayings of Prophet Muhammad (SAW): “There shall be no infliction of harm 
on oneself or others”. Prophet Muhammad (SAW) also says: “You must refrain from dealing wickedly with others, 

for that would count as a benefaction you do to yourself”.  In the Qur'an, Luqman advised his son saying: 
“And pursue the right course in your going about and lower your voice; surely the 
most hateful of voices is braying of the asses” (Surah Luqman, 31:19) 

 
The above ayat (verse) shows that a man should not be subjected to loud and annoying noises to prevent harm to 

him both physically and psychologically. It could be applied to current workplace act ivities. Proper personal 
protective equipment (PPE) must be provided in the workplace to protect fellow employees from noise pollution 
or other hazards that could endanger them. As earlier mentioned, the Muslims are to treat others as brothers of 

each other. Thus, a man would not cause harm to others. One should try to remove any danger to another.  Health 
is not solely confined to physical health. It refers to mental health as well. 
 

4.1.3 Employees’ Welfare 
 

Islam guarantees one’s basic needs, ensuring humane workloads and working conditions, and extending brotherly 
treatment to his employees. Any employer, who humanely, treats his employees will eventually find that his 
employees become more conscientious and loyal to him.  The Prophet Muhammad (SAW) said : “Suffer no loss 

to yourselves nor make others suffer”.     The Prophet Muhammad (SAW) also warned: “Those who expose their 
servants to ill-treatment will find the Paradise gates shut to their faces”. In Surah al-Qasas, verse 27, the employer 
(Prophet Shu’ayb, A. S) told the employee (Prophet Musa A.S) that: “..I do not make it hard for you; you shall 

find me, Allah willing, of the righteous.”   
 
Thus, it is obvious from the above hadiths and ayat that Islamic principles prohibit the employer from assigning 

excessive work that may overburden the employee. An employer cannot be righteous if he does not alleviate his 
employees from unnecessary burdens. The above verse from the Qur’an shows that a person must have towards 

his fellow human beings. Employers’ humane treatment of his employees could bring great rewards to the 
organisation. 
 

If the amount of work is beyond the employee’s capability, hence the employer must render his assistance so that 
the employee will be able to complete the task. It is explained in detail by a hadith narrated by Bukhari (Hayat, 
2018):  

“Your brethren are your servants whom Allah has made your subordinates. So the man 
who has his brother as his subordinate should give him to eat from what he himself eats, 

and wear what he himself wears. And do not put on them the burden of any labour which 
may exhaust them. And if you have to put any such burden on them, then help them 
yourselves (in this work).”   

 
The above hadith explicitly specifies the prohibition of an excessive amount of work or task that is impossible for 
an employee to be able to carry it out successfully.  Therefore, the employer has to think deeply before assigning 

a task or work to an individual employee.  Otherwise, he is bound to facilitate his employees in ord er for the task 
or work to be accomplished within the expected time frame.  Similarly, an employer has to consider whether such 

work or task entails occupational hazards as it is the Islamic principles not to endanger a fellow brother.    
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In adhering to Islamic principles on how to treat the employees,  it is mentioned in the above paragraph that 
employers must not overburden the workload of their employees.  In order to identify whether the employees’ 
workload is reasonable or not, employers are therefore needed to understand the nature of employees’ work or 

tasks.  In so doing, the employers are expected to determine the reasonable hours of work needed to complete the 
task or work. The employers also need to ensure that the task or work assigned to the employees does not entail 
any hazard that might be dangerous to the employees’ wellbeing.   To serve God or to worship Him is a 

comprehensive way that covers every aspect of life. Fulfilling all that God has demanded from us in terms of 
praying, fasting, zakat and hajj indicates worshipping. The same could be said regarding any action that the human 

being performs following the Islamic world-view, as long as it is done for the sake of God. 
 
4.1.4 Cooperation Between Employer And Employee 

 
In Islamic principles , all members of an organisation are encouraged to cooperate to achieve the organisation’s 
objectives. Without proper cooperation among organizational members, it is not possible to achieve the goals of 

the organization smoothly. Considering the necessity of cooperation in human life the Prophet Muhammad 
(SAWS) stated that, “The best of people are those who benefit others”. The Prophet Muhammad (SAWS) also 

says, “Allah shows no mercy to them who are not merciful to the people” (Rozanah Ab Rahman, 2006). This is a 
very special feature of Islamic principles where mutual cooperation would be practised for the betterment of 
individuals themselves as well as organization. Absolute cooperation from all parties in an industry can ensure a 

good and sustainable relationship which ultimately leads to better productivity and profitability of the 
organization. 
 

The Quran has made it clear that Muslims are obligated to consult those who have the knowledge or those who 
can provide sound advice. Allah says: 

“And those who answer the call of their Lord and establish prayer, and who conduct 
their affairs by consultation and spend out of what We bestow on them for sustenance” 
(Surah As-Syura, 42:38) 

 
The Prophet Muhammad (SAW) regularly consulted his companions on all important matters. The Prophet (SAW) 
was ordered to take counsel from and consult with them as in Surah Al Imran, verse 159: 

“and consult them on affairs (of the moment). Then, when you have taken a decision to 
put your trust in Allah.”  

 
The Prophet Muhammad (SAW) sought his companions to find out their opinions in all affairs before making any 
final decisions. The most outstanding example of the Prophet’s (SAW) Shura occurred on the eve of the Battle of 

Uhud. While the Prophet was thinking that the city should be defended from within, the majority wanted to go out 
to fight. The Prophet accepted this and did not impose his own opinion on his companions.   Abu Hamzah Anas 
ibn Malik (RA), who was the servant of Prophet Muhammad (SAW) reported that the Prophet (SAW) said: “None 

of you truly believes (in God and His religion) until he loves for his brother what he loves for himself” (Reported 
in al-Bukhari and Muslim as cited in Jawad, 2008). 

 
The above Qur’an verses and Hadith envisage clear principles that Islam commends consultation and seeking the 
consensus of stakeholders before reaching a decision.  As earlier mentioned, a Muslim must treat his employees 

as if they are his brothers.  Thus, Islamic principles promote consultation (Shura). By consulting and obtaining 
consensus from the employees before establishing rules and regulations at a workplace, it shows that the employers 
are open to the feedback given by the employee.  It will also make the employees feel that they are integral to the 

organisation.    Consultation among members at different levels in an organisation makes employees feel important 
and part of the system. It attests that the consultative decision-making culture will improve the quality of decisions 
on one side and the other side it will develop a relationship between the employer and employees. As a result, the 

employees will get inspiration in carrying out their duties and responsibilities. Furthermore, the consultative culture 
will wipe out the seed of selfishness and egoism which are forbidden in Islam. 

 
4.1.5 The Enforcement Of The Rules And Regulations  
 

It is observed that there are certain basic differences between the purpose and scope of the law in today’s sense 
and in the sense of the Quran.   Laws in today’s sense are specific rules governing the social, economic and political 
affairs of a nation made by a competent authority and enforced by the sanctions of a state (Nik Mutasim Nik Ab.  

Rahman & Sharmin Shahid, 2009). 
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The state law and the organisation’s rules and regulations are already in place, the employer should enforce them.  
Failure to enforce them will indicate that the employers are not serious thus fail to earn respect from the employees. 
Therefore, employers should take all types of initiatives to make the workers disciplined and cultured. If anyone 

violates the disciplines of the organization intentionally there should have a system of punishment based on the 
degree of offences. In Islamic principles, the punishment administered by the organization is for the purpose of (i) 
reforming the guilty party and (ii) safeguarding the organization from the impact of his mischief (Syed, 2008). 

But for an unintentional mistake, they should not be penalised. As reported by Abu Dawud,  Prophet (SAW) said 
“If you made intercession, you will be rewarded”( (Nik Mutasim Nik Ab.  Rahman & Sharmin Shahid, 2009). 

 
4.2 OSH LEGISLATION IN MALAYSIA 
 

The objective of this study is to explore the congruency between Islamic principles and existing Malaysian OSH 
legislation. Thus, a brief background of OSH in Malaysia will be explained. 
 

4.2.1 Background of Legislation 
 

OSH in Malaysia is governed by the Factory and Machinery Act 1967 (Act 139) (hereafter will be referred to as 
FMA) and the Occupational Safety and Health Act 1994 (Act 514) (which is referred to as OSHA) together with 
the supplementing regulations.  Both statutes are administered by the Department of Occupational and Health 

under the purview of the Ministry of Human Resource. The philosophy between FMA and OSHA differs. The 
former has limited application as compared to the latter. 
 

4.2.2 The Factory and Machinery Act 1967 (Act 139) 
 

The Factory and Machinery Act 1967 (Act 139) (hereafter will be referred to as FMA) is governed by the 
Department of Occupational Safety and Health (DOSH). FMA is based upon the UK legislation. Its application 
was limited to four industries, namely, manufacturing, construction, mining & quarrying, and agriculture. FMA is 

very prescriptive as it has provided detailed requirements in the parent Act and its Regulations.    For example, 
Section 25 FMA  covers the provisions concerning welfare which is to be read together with the Factories and 
Machinery (Safety, Health and Welfare) Regulations 1970 (Revised 1988). Regulation 9 provides that stairway 

must not be less than thirty-six inches wide and other details. Regulation 23 provides detailed provisions 
concerning cleanliness, to the extent that the floor shall be cleaned at once a week. Regulation 34(3) provides that 

in a factory that has fifteen or more women employees, thus the employer shall provide at least one rest and 
dressing room for their exclusive use. Regulation 34 relates to the supply of drinking water.  FMA is mainly 
concerned with the safety aspects of the workers in the listed industries and safety aspects of the machinery used 

in workplaces covered by its application.  FMA places the burden upon DOSH officers to inspect the machines to 
ensure that they are safe. 
 

4.2.3 Occupational Safety and Health Act 1994 (Act 514) 
 

By the late 1960s, it became apparent that many of these UK regulations were essentially unsuccessful because 
the number of workplace injuries did not decline. The UK government commissioned Lord  Roben to form a 
Committee on Safety and Health at Work in the early 1970s to review the existing laws on health and safety. The 

Roben’s recommendations formed the basis for the new OSH legislature in the UK. In 1974, a new OSH legislation 
was established, the Health and Safety at Work Act 1974 (HASAWA).  
The implementation of HASAWA has prompted the Government of Malaysia to review its existing OSH 

legislation. It resulted in the implementation of the Occupational Safety and Health Act 1994 (Act 514) which is 
referred to as OSHA. In the event of any discrepancy between FMA/other laws and OSHA, OSHA will prevail, 
Section 2(2) OSHA.  OSHA nevertheless is more flexible and encourages self-regulation.  OSHA is based on the 

philosophy that the responsibility to ensure safety and health lies with those who create the risk and those work 
with the risk. OSHA 1994 has wider coverage as it covers not only the employers and occupiers but self-employed 

person, designers, manufacturers, importers and suppliers any plants (section 20) and duties are also placed upon 
a person who formulates, manufactures, imports and supplies any substances for use at the workplace. OSHA’s 
coverage is wider that encompasses public sector and statutory authorities as stated in its First Schedule. 

 
OSHA’s underlying principle is self-regulation. It means that the government lets employers and employees 
decide the best practices for their respective organisations. Hence, the system of work and training may differ 

from one company to another. This is where the safety committee comes into the scene(Ummu Kolsome et al., 
2011). The existence of a safety committee is akin to the Islamic concept of Shura.  
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Section 15(2) provides that the employers are legally bound to their employees in ensuring a safe workplace and 
safe system of work which includes proper maintenance. The employers shall disseminate information, provides 
training and supervision of his employees. Finally, the employers shall provide and maintain the working 

environment and facilities at the workplace to ensure that the employees' welfare is taken care of. For instance, 
the employer may provide a pantry or a prayer room (if there are many Muslim employees), providing clean 
drinking water by installing water dispenser and so forth.  

Every employer is required to establish a safety and health committee if there are forty or above workers; or as 
directed by the Director-General, Section 30.  A safety committee consists of a representative of the employers 

and employee. The functions of such a committee are to make recommendations to promote and develop measures 
to ensure the safety and health at the workplaces and to monitor the effectiveness of such measures, Section 31. 
The principles underpinning the safety committee are to encourage interaction between the parties and helps 

improve trust and communication. This provision promotes the workers’ participation in the effort to achieve safe 
and healthy workplaces. The employers are expected to work closely with their employees to improve safety and 
health at their establishment 

 
5.0 CONCLUSION 

 
The above discussion has explained the salient features of Malaysian OSH legislation such as the underlying 
principles of self-regulation and legal duties of employers and employees to ensure that the workplace is safe. 

Therefor suffice to say that the existing OSH legislation is incongruent with Islamic principles.  
 
Islam propagates a society based on social justice, equity, moderation, and balanced relationships. Islam is not a 

mere religion, but it is a complete way of life which is based on the commandments of Allah contained in the Holy 
Quran and the Sunnah of the Prophet Muhammad (SAW)  Islam is a practical system of life hence Islamic 

teachings are a complete system on how one should act. Islamic principles represent eternal values and prohibit 
exploitation.  The Islamic principles aim to safeguard the rights of all individuals, and at the same time, reminding 
them of their obligations to themselves and society at large.  Every Muslim must shape his entire life following 

the Islamic principles found in the Holy Quran and the Sunnah. Thus, every Muslim must observe Allah’s 
commandments at every step so that he will be blessed in this world and the Hereafter. Islamic teachings strictly 
forbid an employer from over-burdening his employees.  Similarly, Islamic teachings prohibit an employer from 

allocating dangerous and degrading work to his employees. 
 

In short, Islamic principles protects the employees’ interest without denying the employers’ rights as each 
individual in a society is treated as brothers to the others.  In a brotherly environment, each individual has a role 
to fulfil in line with the Islamic teachings. A healthy employer-employee relationship is crucial for several mutual 

benefits for both sides.  It is concluded that Islamic teachings aim to allow people to earn their living fairly and 
profitably without the exploitation of others, so that the whole society may benefit. By understanding one’s role 
and obligation, a harmonious and healthy relationship is established between the employers and  employees. A 

holistic system that can be found in Islam in teachings aims at contributing to the fulfilment of the social-economic 
objectives and creation of just society, which will bring lasting balance between employers and employees to 

achieve betterment for the whole community. Islamic principles aiming in bringing a balance between the rights 
of individuals and their duties (inclusive responsibilities) towards others, and between self-interest and altruistic 
values. Every act, as long as it is good [e.g. protecting the employees] and done for the sake of Allah [SWT], is 

considered an act of worshipping that generates a reward in this life and the hereafter. 
 
Islam is a comprehensive religion (syumul) thus it covers a practical system of life and it gu ides all aspects of life 

be it from individual perspective or community, economic, political and includes shariah, muammalah 
(commercial), akhlak (behaviour) and aqidah (worship).  Islam provides clear guidelines and principles. Islam 
emphasizes the physical and spiritual aspects of maintaining justice and peace amongst mankind as stipulated in 

al-Quran and al-Sunnah. In upholding justice amongst mankind, it is important to observe and adhere to Islamic 
teachings as it is the ultimate goal of mankind being the Khalifah. The discussion shows that Islam views OSH in 

a different perspective. Both the employers and employees are bound to ensure that they carried out their duties 
not merely for the sake of dollars and cents, but the obligation to take care of each other so that every Muslim will 
be accordingly rewarded on the Day of Judgement. Based on the above deliberation, it is concluded that  the current 

Malaysia OSH legislation is congruent with the Islamic principles. 
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Abstrak   
 

Perancangan kewangan yang lemah lazimnya menjadi punca utama tekanan kewangan individu di Malaysia. 
Pendekatan fenomenologi yang dijalankan ini sebaliknya menemui punca utama yang lain. Penemuan ini 
melahirkan pula punca lain yang jarang ditemui dalam penelitian terdahulu. Kertas ini cuba menjelaskan punca 

tekanan kewangan dalam kalangan individu yang hampir bankrap di Malaysia menerusi pendekatan 
fenomenologi. Seramai tiga orang peserta terlibat dalam pemerhatian turut serta dan temu bual secara mendalam. 

Pengelasan data fenomenologi dalam bentuk tema yang lebih khusus dianalisis menerusi kaedah perbandingan 
berterusan. Penelitian ini mendapati bahawa tasawur atau acuan kepenggunaan yang tidak tepat lebih besar 
pengaruhnya ke atas tekanan kewangan individu berbanding perancangan kewangan yang lemah. Ketidaktepatan 

tasawur kepenggunaan ini melahirkan pula unsur mistik sebagai punca yang jarang diwacanakan. Penemuan ini 
telah memperlihatkan betapa perlunya menilai semula aspek pembudayaan gaya hidup yang lestari di Malaysia. 
 

Keywords: Bankrap, isi rumah, muflis, literasi kewangan, tekanan kewangan 
 

 
1.0 PENGENALAN  
 

Walaupun isu tekanan kewangan dalam kalangan individu telah lama dikaji seperti yang dilakukan oleh Cuvillier 
(1979), Newacheck dan Halfon (1986) dan Gordon et al. (1986), ia masih dianggap isu semasa. Malah menjadi 

lebih ketara dalam suasana kegawatan ekonomi. Pandemik COVID-19 yang kini melanda hampir seluruh dunia 
misalnya telah memberi kesan yang amat mendalam kepada survival ekonomi negara amnya dan isi rumah 
khususnya. Buktinya, kajian yang dijalankan pada 18 hingga 31 Mac 2020 oleh Jabatan Perangkaan Malaysia ke 

atas 168,182 responden yang berusia sekurang-kurangnya 15 tahun bagi menilai impak COVID-19 terhadap 
ekonomi dan individu telah mendedahkan setidak-tidaknya lima realiti. Pertama, hampir 53 peratus responden 
mengalami tekanan kewangan terutamanya dalam tempoh Perintah Kawalan Pergerakan. Kedua, sebanyak 71.4 

peratus responden yang bekerja sendiri mempunyai simpanan yang hanya mencukupi kurang daripada sebulan. 
Kedua, simpanan kewangan bagi 69.7 peratus responden yang telah bekerja dalam tempoh kurang daripada 

setahun dan 63.2 peratus responden yang bekerja dalam tempoh 1 hingga tiga tahun masing-masing hanya mampu 
bertahan kurang daripada satu bulan. Ketiga, hampir 47 peratus responden yang bekerja sendiri kehilangan 
pekerjaan berikutan pelaksanaan Perintah Kawalan Pergerakan bagi mengekang penularan COVID-19. Keempat, 

hampir semua responden yang bekerja sendiri mengalami pengurangan pendapatan bulanan. Walaupun dapatan 
kajian ini perlu ditafsir secara berhati-hati kerana keterbatasan dalam beberapa aspek metodologi, paling tidak ia 
dapat memberi gambaran tentang situasi semasa. Keempat-empat realiti ini memperlihatkan betapa besarnya 

impak COVID-19 terhadap tahap tekanan kewangan hingga mampu menjejaskan kesihatan emosi dan fizikal, 
sekali gus merencat keharmonian isi rumah. Kesignifikanan hubungan antara tekanan kewangan dan kesihatan 

emosi serta fizikal ditemui dalam kajian Gale, Goetz dan Bermudez (2009), Siah-push et al. (2014) dan Sturgeon 
et al. (2015). 
 

Realiti di atas jika dibandingkan dengan pelbagai dapatan kaji selidik terdahulu misalnya Kaji Selidik Keupayaan 
dan Rangkuman Kewangan dari Sudut Permintaan 2018 oleh Bank Negara Malaysia (BNM) dan Kaji Selidik 
Tingkah Laku Kewangan Pekerja Dewasa Warga Malaysia 2018 oleh Agensi Kaunseling dan Pengurusan Kredit 

(AKPK), tidak memperlihatkan perubahan yang ketara dari segi tingkah laku kewangan khususnya pemilikan dana 
kecemasan dalam kalangan rakyat Malaysia. Sama ada dalam kalangan belia (Kamarudin, 2016) mahupun dewasa 

(Loke, 2017), tingkah laku kewangan yang ditonjolkan masih jauh daripada sasaran yang ditetapkan dalam 
Strategi Literasi Kewangan Kebangsaan 2019-2023. Ia membawa kepada persoalan tentang mengapa terjadinya 
tekanan kewangan sehingga membataskan keupayaan menabung dalam kalangan rakyat Malaysia.  

 
Kaji selidik selama setahun yang dijalankan oleh Pusat Penyelidikan Kesejahteraan Sosial (SWRC) Universiti 
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Malaya pada tahun 2019 misalnya mendapati bahawa tekanan kewangan berpunca daripada perbelanjaan yang 
tidak terkawal. Perbelanjaan mereka yang melebihi jumlah pendapatan akhirnya mendorong mereka untuk 
berhutang. Perbelanjaan yang tidak terkawal dan aktiviti hutang yang tidak terurus ini jelasnya ada kaitan dengan 

perancangan kewangan yang lemah. Rumusan oleh SRWC ini sebenarnya memperkukuhkan lagi dapatan kaji 
selidik oleh AKPK (2018) dan BNM (2019) bahawa kelemahan perancangan kewangan menjadi penyebab utama 
tekanan kewangan individu. Realiti ini ditunjukkan oleh Rajah 1. 

 

 
Rajah 1: Punca Permasalahan Pembayaran Balik Hutang 

Sumber: AKPK (2018) 
 

Berdasarkan Rajah di atas, hampir separuh daripada kes kemungkiran pembayaran balik hutang berpunca daripada 
perancangan kewangan yang lemah. Oleh sebab itu, kelemahan perancangan kewangan sering dianggap sebagai 
punca utama tekanan kewangan isi rumah di Malaysia. 

 
Di sebalik kenyataan ini, timbul beberapa persoalan. Seperti yang didedahkan oleh Financial Education Network 
(FEN) menerusi Strategi Kebangsaan Literasi Kewangan 2019-2023 tentang kedudukan semasa literasi kewangan 

di Malaysia, sebanyak 76% rakyat Malaysia mempunyai belanjawan kewangan. Kajian Nuradibah et al. (2018) 
juga mendapati 93.5% responden bersetuju betapa pentingnya penyediaan senarai membeli-belah bagi mengawal 

perbelanjaan. Ini bermakna sebahagian besar rakyat Malaysia terdedah kepada ilmu perancangan kewangan. 
Lebih-lebih lagi bagi kelompok generasi yang berusia kurang daripada 55 tahun atau dikenali sebagai Generasi X, 
Y dan Z. Kelompok ini lazimnya mempunyai aksesibiliti yang lebih meluas ke atas bahan berkaitan misalnya 

menerusi platform dalam talian. Aksesibiliti yang lebih meluas terbukti dapat meningkatkan tahap literasi 
kewangan (Servon dan Kaestner, 2008). Realiti semasa di Malaysia bagaimanapun tidak mempamerkan kelaziman 
ini. Generasi baby boomers yang dikatakan rendah tahap literasi kewangannya (Visyalini et al., 2018), sebaliknya 

mempamerkan jumlah kes kebankrapan yang lebih rendah berbanding generasi X, Y dan Z (Jabatan Insolvensi 
Malaysia, 2019). Generasi baby boomers ini jugalah yang mempunyai tahap tekanan kewangan yang lebih rendah 

berbanding generasi X, Y dan Z (AKPK, 2018). Senario ini menimbulkan persoalan tentang setakat manakah 
benarnya kelemahan perancangan kewangan sebagai punca utama tekanan kewangan.  
 

Kertas ini cuba menanggapi semua persoalan ini. Ia berhasrat untuk memperdalam pengetahuan tentang punca 
tekanan kewangan dalam kalangan individu yang hampir bankrap di Malaysia menerusi pendekatan 
fenomenologi. Untuk itu, kertas ini akan menumpukan kepada empat perkara. Pertama, ia merumuskan punca 

tekanan kewangan yang telah ditemui dalam pelbagai kajian terdahulu. Kedua, ia menghuraikan metodologi yang 
terlibat dalam kajian ini. Ketiga, ia menganalisis punca tekanan kewangan yang ditemui dalam kajian ini. 

Keempat, ia menjelaskan hubungan antara realiti di lapangan dan falsafah yang mendasari setiap penemuan ini. 
Dapatan kajian ini diyakini dapat membantu usaha untuk membudayakan gaya hidup yang lestari dalam kalangan 
isi rumah di Malaysia. 

 
2.0 TINJAUAN LITERATUR 
 

2.1 Tekanan Kewangan 
 

Punca tekanan kewangan peribadi kelihatan agak tepu berdasarkan pelbagai kajian terdahulu. Penelitian di 
pelbagai negara terarah kepada punca yang hampir sama dalam lima aspek berikut. Pertama, perancangan 
kewangan menjadi faktor paling penting yang menentukan kesejahteraan kewangan. Tinjauan Kesejahteraan 
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Kewangan di UK 2019 misalnya mendapati punca utama tekanan kewangan peribadi dalam kalangan warga UK 
adalah ketidakcukupan simpanan untuk menangani perkara di luar jangka. Faktor ini berkait rapat dengan 
perancangan kewangan. Punca lain yang ditemui dalam pelbagai kajian (Samer Al-Shami et al.,2019; AKPK, 

2018); Rahman et al., 2018; Ware, 2015) seperti tahap hutang yang tinggi, kadar simpanan yang rendah, 
kekurangan pelaburan dan hutang kad kredit yang tinggi sebenarnya muncul daripada punca yang sama, iaitu 
kelemahan perancangan kewangan. Perancangan kewangan pula berkait rapat dengan aspek literasi kewangan 

Pelbagai kajian terdahulu membuktikan wujudnya perkaitan yang signifikan antara literasi kewangan dan tekanan 
kewangan (Abdullah dan Razak, 2015; Delafrooz dan Paim, 2011; Joo dan Garman, 1999). Kedua, ketidaktentuan 

pendapatan boleh guna memberi kesan kepada survival kewangan peribadi dan tanggungannya (Hira et al., 2013; 
Chan, 2012; Chan et al., 2010). Godinho (2019) meneliti kesejahteraan kewangan di Norway, Ireland, Kanada dan 
Australia. Menerusi penelitian ini, beliau mendefinisikan kesejahteraan kewangan sebagai kemampuan memenuhi 

komitmen dan keperluan serta berdaya tahan mengekalkannya pada masa hadapan. Ada tiga elemen penting 
berdasarkan pendefinisian ini, iaitu pendapatan, perbelanjaan dan pendapatan boleh guna (pendapatan individu 
ditolak potongan wajib seperti cukai). Sebarang punca tekanan kewangan seperti peningkatan kos sara hidup, 

peningkatan kos perubatan, kegagalan perniagaan, kehilangan pekerjaan dan persaraan lazimnya mempengaruhi 
jumlah pendapatan, perbelanjaan dan pendapatan boleh guna. Ketiga, peristiwa di luar jangka seperti perceraian, 

kematian ketua isi rumah, masalah kesihatan dan kemalangan juga diakui memberi tekanan kewangan. Kajian 
Samer Al-Shami et al. (2019) mendapati masalah kesihatan dan kehilangan ketua isi rumah menjadi antara 
penyebab utama kegagalan usahawan wanita di Malaysia. Situasi ini selanjutnya memberi tekanan kepada survival 

kewangan isi rumah. Keempat, polisi pihak pemiutang juga berupaya mempengaruhi tahap tekanan kewangan 
(Samer Al-Shami et al., 2019). Semakin ketat dasar kawalan kredit yang diamalkan oleh pihak pemiutang, semakin 
tinggi tekanan kewangan yang dihadapi oleh pihak peminjam. Kelima, terdapat pelbagai kajian yang mengupas 

isu ini dalam ruang lingkup Islam (Ahmad Azrin Adnan et al., 2018; Mohd Shukri Hanapi dan Siti Mastura 
Muhammad, 2017; Ahmad Azrin Adnan, 2012;). Ia berkait dengan tasawur atau acuan penggunaan yang akan 

menentukan ketepatan perolehan pendapatan dan pengagihan perbelanjaan. Kelima-lima penemuan di atas 
dirumuskan menerusi Jadual 1.  
 

Jadual 1. Punca Tekanan Kewangan Isi Rumah 

Punca Sub-punca 

Tasawur atau acuan penggunaan yang tidak tepat  Belanja mengikut kehendak 

 Terlibat dalam aktiviti penipuan kewangan 

 Terlibat dalam aktiviti judi 

 Ketagihan dadah 

 Ketagihan arak 

Tahap literasi kewangan yang rendah dan perancangan 
kewangan yang lemah 

 Tiada atau kurang simpanan kecemasan 

 Tiada atau kurang pelaburan 

 Hutang kad kredit yang tinggi 

 Lemah pengurusan hutang 

Ketidaktentuan pendapatan boleh guna   Kos sara hidup yang tinggi 

 Belanja perubatan yang tinggi 

 Kegagalan perniagaan 

 Kehilangan pekerjaan 

 Persaraan 

Peristiwa di luar jangka  Perceraian 

 Kematian ketua isi rumah 

 Masalah kesihatan 

 Kemalangan 

Polisi ketat pemiutang  Tiada toleransi daripada pihak pemiutang 

Sumber: Dirumuskan oleh penulis berdasarkan kajian terdahulu 

 
Di sebalik kedudukan bahawa punca tekanan kewangan peribadi memperlihatkan kesimpulan yang hampir sama 
di pelbagai negara, sebilangan Sarjana berpendapat tekanan kewangan peribadi merupakan fenomena yang 

subjektif (O’Neill et al., 2006). Ia berdasarkan perbezaan sumber pendapatan dan corak perbelanjaan bagi 
memenuhi kepelbagaian keperluan dan kehendak. Kedudukan inilah yang menyebabkan munculnya gaya hidup. 

 
2.2 Gaya Hidup 
 

Gaya hidup merupakan konsep yang sering dibahas untuk memahami gelagat manusia (Kau Ah Keng et al., 1998; 
Mowen, 1995; Engel et al., 1993). Terdapat kajian yang melakukan pengkategorian tahap keberhutangan isi rumah 
mengikut gaya hidup masing-masing. Dalam kajian yang menumpukan aspek hutang, penggunaan kredit dan 

pengurusan kewangan keluarga, Viaud dan Levy (2000) mengkategorikan empat tahap keberhutangan isi rumah 
mengikut gaya hidup. Pertama, kelompok isi rumah yang berjimat cermat (prudent household) memiliki kriteria 
seperti berusia muda, mempunyai satu pinjaman, menyewa rumah kediaman, memiliki pelbagai akaun simpanan 

dan mempunyai tabiat menabung. Kedua, kelompok isi rumah yang mengumpul simpanan (accumulating savers) 
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merupakan individu berusia yang memiliki pelbagai akaun simpanan dan mengumpul aset sehingga tidak 
memerlukan sebarang hutang. Ketiga, kelompok isi rumah yang boros (prodigal household). Keempat, kelompok 
peminjam yang rapuh (fragile borrower). Kajian ini turut mendapati wujudnya perkaitan antara kepenggunaan 

dan pendapatan terhadap keberhutangan. Kelompok isi rumah yang boros ini didapati memiliki akaun tabungan 
yang sedikit. Mereka lebih cenderung untuk berbelanja sehingga mencapai tahap kepuasan yang segera dan 
mementingkan gaya hidup mewah tanpa memikirkan motif pinjaman yang dibuat. Mereka juga mengutamakan 

pembelian secara pinjaman bagi barangan bersifat domestik meskipun berkeupayaan membeli tanpa membuat 
pinjaman. Bagi kelompok peminjam rapuh pula, mereka terdiri daripada pasangan yang melakukan pembiayaan 

pembelian rumah dan perabot secara pinjaman dengan menggunakan harta pemilikan bersama. Kajian ini 
mendapati tahap keberhutangan golongan ini berada pada skala yang tinggi. 
 

3.0 METODOLOGI 
 
Kajian ini menggunakan pendekatan fenomenologi. Menurut Geertz (1973), penyelidik yang menggunakan 

pendekatan ini berusaha memasuki dunia konsepsi individu yang diselidiki. Oleh sebab itu, fenomenologi 
merupakan kajian tentang pengalaman manusia. Ia tertumpu kepada intipati pengalaman peserta dan melibatkan 

struktur kesedaran seseorang serta tafsiran mereka terhadap suasana di sekeliling mereka (Gallagher, 2012). 
Pendekatan fenomenologi ini bertujuan untuk menjawab pertanyaan mengenai pengalaman sesuatu aktiviti 
menurut perspektif peserta (Gay dan Mills, 2016).  

  
Seramai tiga orang peserta dalam kalangan pelanggan Agensi Kaunseling dan Pengurusan Kredit (AKPK) yang 
menyertai Program Pengurusan Hutang (Debt Management Programme) (DMP) terlibat dalam kajian ini. Mereka 

dipilih menerusi kaedah pensampelan bertujuan. Menurut Cresswell (1998) dan Sabitha (2005), seramai 2 hingga 
25 peserta diperlukan bagi kajian berbentuk fenomenologi. Anthony dan Nancy (2007) pula berpandangan bahawa 

kajian berbentuk kualitatif tidak memerlukan jumlah sampel yang besar bagi mengelakkan kesukaran memperoleh 
data yang padat dan juga tidak terlalu kecil sehingga menyukarkan penyelidik untuk memperoleh tahap data tepu. 
 

Secara lebih terperinci, peserta yang terlibat dalam kajian ini merupakan individu yang hampir bankrap. Menurut 
pentakrifan oleh Jabatan Insolvensi Malaysia, kebankrapan individu bermaksud satu proses di mana seorang 
penghutang itu diisytiharkan sebagai bankrap lanjutan daripada suatu Perintah Penghakiman yang dibuat di 

Mahkamah Tinggi terhadap penghutang tersebut atas kegagalan atau ketidakupayaan untuk membayar hutang 
yang berjumlah sekurang-kurangnya RM50,000. Oleh itu, hampir bankrap bermaksud individu berkenaan telah 

tidak berupaya mengurus pembayaran balik hutang bulanan dengan pihak institusi kewangan dan masih belum 
diisytiharkan bankrap. Situasi ini menyebabkan individu berkenaan mendapatkan nasihat AKPK dan seterusnya 
menyertai program pengurusan hutang untuk menyusun semula jumlah pembayaran balik hutang bagi 

mengelakkan diisytiharkan bankrap. DMP ini dirangka khusus untuk membantu mereka yang mengalami tekanan 
obligasi kewangan daripada pihak institusi kewangan di bawah pengawasan Bank Negara Malaysia. Menerusi 
DMP, AKPK dan individu bekerjasama untuk menyediakan penstrukturan pembayaran balik pinjaman individu 

berkenaan melalui rundingan dengan penyedia kredit dalam kalangan institusi kewangan yang dikawal selia oleh 
BNM.  

 
Untuk itu, terdapat dua kriteria peserta yang ditetapkan oleh penyelidik. Pertama, individu yang merupakan peserta 
DMP AKPK. Kedua, individu yang beragama Islam. Bagi kriteria pertama, ia bertujuan untuk memperoleh peserta 

yang benar-benar mengalami tekanan kewangan. Bagi kriteria kedua, ia bertujuan untuk menganalisis kepatuhan 
gelagat penggunaan isi rumah peserta berdasarkan gelagat penggunaan menurut Islam. Latar belakang peserta 
diperincikan seperti Jadual 2. 

 
Jadual 2. Latar Belakang Peserta Kajian 

Peserta A B C 

Umur  51 tahun 52 tahun 47 tahun 

Latar Pendidikan Ijazah Sarjana dalam bidang 

perniagaan di universiti awam di 
Malaysia 

Sijil Majlis Latihan Vokasional 

Kebangsaan  

Penilaian Darjah Lima 

Pengalaman Kerja Bekas Pengurus di salah sebuah 
Syarikat Berkaitan Kerajaan. Hasil 

pampasan sebanyak RM150,000 
setelah memilih VSS dijadikan 

modal perniagaan. Pernah terlibat 
dalam perniagaan Multi-Level 

Marketing (MLM), rumah 
tumpangan, restoran dan 

perkhidmatan dobi 

Beliau pernah berkhidmat di kilang 
pembuatan perabot. Beliau berhenti 

bekerja untuk menjaga ibunya yang 
sakit di kampung. Sepanjang 

tempoh berkenaan, beliau hanya 
bekerja separuh masa dengan 

menjual air tebu sehingga ibunya 
meninggal dunia 

Beliau berhenti awal dari 
meneruskan persekolahan sewaktu 

berumur 11 tahun kerana terpaksa 
membantu kedua orang tuanya 

untuk meneruskan kelangsungan 
hidup 

Jumlah Pendapatan Jumlah pendapatan beliau RM1,500 
sebulan. Pendapatan bulanan isi 

Anggaran pendapatan bulanan 
beliau ialah RM1,800 menerusi 

Pendapatan bulanan sebanyak 
RM1,200 hasil daripada kerja 
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rumah adalah RM7,000 

memandangkan isterinya penjawat 
awam 

kerja sepenuh masa sebagai 

pembuat barangan perabot. Kerja 
mengangkut barangan perabot dan 

membuat sewaan lori dijadikan 
kerja separuh masa dengan 

anggaran pendapatan sebanyak 
RM2,000 sebulan 

separuh masa sebagai pembantu 

rumah dan penjualan telur serta 
anak ayam 

Jumlah tanggungan Mempunyai empat orang anak. 

Perbelanjaan tanggungan anak 
terpaksa dipikul isteri kerana 

pendapatannya sekadar menampung 
keperluan diri, bayaran pinjaman dan 

modal perniagaan 

Mempunyai tanggungan seramai 3 

orang anak dan seorang isteri  

Beliau kini seorang janda dengan 

enam orang anak termasuk seorang 
anak angkat hasil daripada tiga 

perkahwinan sebelum ini 

Latar Hubungan 
Peserta dengan 

AKPK 

Mendaftar DMP pada tahun 2015 
kerana tunggakan bayaran pinjaman 

peribadi 
 

Mendaftar DMP pada tahun 2017 
kerana masalah tunggakan bayaran 

pinjaman perumahan kali yang 
kedua yang tidak berbayar selama 4 

bulan  

Mendaftar DMP pada tahun 2015 
setelah mendapat pendedahan 

daripada promosi yang diadakan 
oleh AKPK 

# Nama peserta dirahsiakan bagi menjamin privasi mereka 

 
Temu bual mendalam telah dijalankan ke atas semua peserta secara bersiri yang mencakupi tiga bahagian: 

 
Bahagian pertama: Temu bual yang memfokuskan sejarah hidup peserta  
Bahagian kedua: Temu bual yang memfokuskan perincian pengalaman peserta 

Bahagian ketiga: Temu bual yang memfokuskan refleksi peserta terhadap makna pengalaman mereka  
                                yang telah diberikan dalam kedua-dua sesi temu bual sebelumnya 

 

Dalam masa yang sama, pemerhatian turut serta dilakukan bagi mendapatkan gambaran yang lebih menyeluruh 
dan melakukan semak imbang bagi setiap dapatan kajian. Terdapat dua hal utama yang menjadi fokus penelitian 

penyelidik. Pertama ialah deskripsi tekstural yang memfokuskan kepada penyebab tekanan kewangan yang 
dialami oleh setiap peserta. Apa yang dialami adalah aspek objektif, data yang bersifat fakta dan hal yang terjadi 
secara empirikal. Kedua ialah deskripsi struktural yang memfokuskan bagaimana peserta mengalami dan merasai 

pengalamannya. Penerangan ini bersifat subjektif. Aspek ini berkait dengan pendapat, penilaian, perasaan, 
harapan, serta maklum balas peserta mengenai pengalamannya itu. Pertanyaan yang dikemukakan kepada peserta 
adalah seperti berikut: 

 

 Apa pengalaman peserta tentang fenomena kesempitan wang sehingga membawa kepada 
tekanan kewangan? 

 Apa perasaan peserta tentang pengalaman tersebut? 

 Apa makna yang diperoleh bagi peserta berdasarkan fenomena tersebut? 
 

Dari segi penganalisisan data, terdapat enam prosedur penting dilaksanakan dalam penelitian fenomenologi ini 
sebagaimana yang dicadangkan oleh Hasbiansyah (2005), Creswell (1998) dan Moustakas (1994). Prosedur 
pertama, penyelidik menetapkan lingkup fenomena yang akan diteliti. Dalam hal ini, penyelidik berusaha 

memahami perspektif falsafah di sebalik pendekatan yang digunakan, terutamanya konsep mengenai kajian 
bagaimana orang mengalami fenomena. Penyelidik menetapkan fenomena yang hendak dikaji menerusi peserta. 

Prosedur kedua, penyelidik mencatat pertanyaan penelitian yang mengungkapkan makna pengalaman bagi 
individu yang hampir bankrap, serta meminta mereka memperincikan pengalaman penting setiap harinya. 
Prosedur ketiga, penyelidik mengumpul data daripada peserta menerusi tiga siri temu bual mendalam. Prosedur 

keempat, penyelidik menganalisis data. Prosedur ini melibatkan tiga tahap, iaitu tahap awal, tahap horizonalisation 
dan tahap cluster of meaning. Dalam tahap awal, penyelidik menerangkan sepenuhnya tekanan kewangan yang 
dialami oleh peserta. Semua rakaman temu bual mendalam dengan peserta ditranskripsikan ke dalam bentuk 

tulisan. Dalam tahap horizonalisation, penyelidik menginventarisasi pernyataan penting yang relevan dengan 
topik berdasarkan hasil transkripsi. Pada tahap ini, penyelidik berkemungkinan menunda penilaian. Dalam tahap 

cluster of meaning, penyelidik akan mengklasifikasikan pernyataan yang muncul dalam tahap sebelumnya ke 
dalam tema, serta mengasingkan pernyataan yang berulang. Pada tahap ini, penyelidik melakukan deskripsi 
tekstural dan deskripsi struktural. Deskripsi tekstural bermaksud penyelidik mencatat apa yang dialami, iaitu 

deskripsi tentang apa yang dialami oleh peserta. Deskripsi struktural pula bermaksud penyelidik mencatatkan 
bagaimana tekanan kewangan yang dialami oleh peserta. Penyelidik juga mencari segala makna yang mungkin 
berdasarkan refleksi penyelidik sendiri sama ada dalam bentuk pandangan, penilaian, perasaan, harapan peserta 

tentang penyebab tekanan kewangan. Prosedur kelima, penyelidik membangun deskripsi menyeluruh tentang 
makna dan esensi pengalaman peserta. Prosedur keenam, penyelidik melaporkan hasil penelitian yang 

menunjukkan adanya kesatuan makna tunggal dari pengalaman semua peserta. 
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4.0 DAPATAN DAN ANALISIS 
 
Kajian ini dijalankan untuk menjelaskan punca tekanan kewangan individu yang hampir bankrap menerusi tiga 

pertanyaan berikut: 
 

Soalan 1: Apa pengalaman peserta tentang fenomena kesempitan wang sehingga membawa kepada 

tekanan kewangan? 
Soalan 2: Apa perasaan peserta tentang pengalaman tersebut? 

Soalan 3: Apa makna yang diperoleh bagi peserta berdasarkan fenomena tersebut? 
 
Latar demografi dan pengalaman hidup yang berbeza ternyata telah menghasilkan kepelbagaian punca tekanan 

kewangan dalam kalangan individu. Ada punca yang berada dalam kawalan individu. Tidak kurang juga punca 
yang berada di luar kawalan individu. Setiap individu mempunyai keperluan dan kehendak yang pelbagai. 
Keperluan dan kehendak ini berbeza antara satu sama lain dan boleh berubah dari semasa ke semasa. Sebagai 

contoh, aksesibiliti internet yang suatu ketika dahulu dianggap sebagai kehendak, kini menjadi keperluan asas. 
Bukan hanya kepada golongan pekerja, malah golongan pelajar. Lebih-lebih lagi dalam suasana norma baharu 

yang banyak bergantung kepada kemudahan teknologi. Keperluan inilah yang menimbulkan tekanan dan akhirnya 
membentuk kepelbagaian gelagat. 
 

4.1  Punca Tekanan Kewangan 
 
Berdasarkan data temu bual mendalam dan pemerhatian turut serta, terdapat empat punca tekanan kewangan  dalam 

kalangan individu yang hampir bankrap. Ia mencakupi (1) polisi ketat pemiutang dan tindak balas emosi, (2) 
tasawur penggunaan yang tidak tepat dan unsur mistik, (3) perancangan kewangan yang lemah, dan (4) peristiwa 

luar jangka.  
 
(1) Polisi Ketat Pemiutang dan Tindak Balas Emosi 

 
Menjalani kehidupan dalam keadaan kesempitan kewangan tentulah tidak mudah. Lebih-lebih lagi bagi individu 
yang mempunyai tanggungan. Tidak hairanlah faktor kewangan menjadi punca utama perceraian di Malaysia 

(Kementerian Pembangunan Wanita, Keluarga dan Masyarakat, 2019). Pelbagai jenis tindak balas emosi muncul 
seperti tertekan, takut, panik dan marah. Inilah yang dialami oleh semua peserta kajian. 

 
Peserta A: Stress ni... bank asyik hantar mesej. Bank kacau… Rasa stress sangat. Kita nak bayar 
tapi dah tak mampu. Rasa tak selasa. Datang perasaan tak selesa. Dengan bank begitulah. Kalau 

kena masuk penjara, ikutlah.  
 
Peserta B: … yang ada pun pihak Bank je lah. Dia orang push saya sehabis-habisnya untuk bayar 

sampai ugut. Kalau tak bayar dia beri amaran kesannya. Stress juga. Rasa nak buang je telefon ni. 
 
Peserta C: …Bank XXX tu menindas kita kan. Anak saya kata “ma, nanti malam ada polis nak mari 

ambil”. Saya kata takpelah kalau polis nak mari ambil pun, redha je lah, nak buat macam mana 
sebab memang takde duit nak bayar RM3000 serentak. Dia mintak RM3000. Saya dah beritahu 

saya orang susah, takda duit, sebelum ni kalau masa cik mintak duit banyak mana pun, saya ada 
banyak mana saya bagi. Katanya seminggu ni bayar RM150, lepas tu esok lusa telefon lagi minta 
bayar RM150, Saya ada duit saya bayar. Takde duit tak bayarlah. Memang takde duit. Saya kata 

kepada dia, Bank XXX ni tolong rakyat ke cekik darah rakyat? Cara ni nampak macam hisap darah 
rakyat. Memang sakit hati sangat. 
   

Tindak balas emosi peserta ada kaitan dengan polisi sesetengah institusi perbankan yang kurang menerapkan nilai 
ihsan dalam proses pengutipan hutang. Sama ada pelanggan berkenaan mengalami kesempitan kewangan atau 

tidak, pihak bank lebih menitikberatkan prestasi kawalan kredit.  Penulis mengakui kenyataan ini berdasarkan 
pengalaman peribadi sewaktu berkhidmat dengan salah sebuah institusi perbankan di Bahagian Kawalan Kredit.  
 

Situasi ini telah menambah kerisauan para peserta dan akhirnya mengganggu kualit i kehidupan. Dalam kes peserta 
A misalnya, ada tiga kesan yang timbul akibat tekanan ini, iaitu hubungan kekeluargaan yang tidak harmoni, 
tekanan kewangan menular kepada isteri dan sumber pendapatan yang semakin berkurangan. 

 
Peserta A: Kadang datang perasaan menyesal berhenti kerja dulu. Kadang-kadang la. Sebab rasa 

kesian kat wife. 
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Peserta A: Yang tu biasa lah. Apabila saya sakit, kewangan dah jadi semakin kurang, Lepas tu 
anak-anak pula semakin perlu duit untuk belanja sekolah. Yelah saya dah tak kerja. Jadi semua 
kereta atas nama isteri, jadi dia lagi lah tertekan. Lagi tertekan dia.   

 
Emosi yang terjejas ini tidak terhenti setakat itu. Ia turut memberi kesan kepada pemikiran dan juga kemahiran 
dalam membuat pertimbangan. Paling dibimbangi, tekanan kewangan ini membawa kepada kemurungan. Kajian 

Fitch et al. (2011) misalnya membuktikan bahawa individu yang tertekan akibat daripada permasalahan hutang 
berisiko tinggi mengalami kemurungan. Permasalahan ini juga boleh membawa kepada keinginan untuk berhenti 

kerja (Mohd Ikhwan Aziz et al., 2019). Hasil tinjauan oleh AIA Vitality 2019 ke atas 17,595 pekerja juga 
mendapati tekanan kewangan amat berpengaruh ke atas masalah kesihatan mental apabila 22% pekerja berada 
dalam kesempitan kewangan. Tinjauan tahunan itu bertujuan memahami bagaimana tempat kerja dapat 

mempengaruhi kesihatan pekerja dengan menghubungkan kesihatan pekerja terhadap prestasi dan penglibatan 
mereka di tempat kerja. 
 
(2) Ketidaktepatan Tasawur Kepenggunaan dan Unsur Mistik 

 

Peserta kajian mengakui tekanan kewangan yang dialami berpunca daripada pertimbangan yang kurang rasional 
semasa membuat keputusan untuk berhutang. Pinjaman bermasalah bagi peserta A misalnya merupakan hutang 
yang berstatus tahsiniyat (penggunaan mewah) untuk memenuhi kehendak. Pinjaman yang diambil ini bukanlah 

disebabkan oleh desakan kewangan, sebaliknya pengaruh rakan sekerja untuk menikmati taraf hidup yang lebih 
baik. Beliau berkata begini: 
 

Peserta A: Tak pernah terfikir, pasal masa tu terfikir nak duit je lah. Kalau sekarang ni saya rasa 
tak perlu membebankan diri saya ambil tahu hal tu, mencari pinjaman itu ini. Bagi saya dengan 

usia saya dan juga hasil wife yang ada tak perlu sangat saya nak ikut nafsu saya lagi dah. 
 
Peserta A: Sebab kawan-kawan. Lepas tu keinginan untuk enjoy dengan duit tersebut. 

 
Pinjaman ini dimanfaatkan untuk tujuan peribadi dan tanggungannya serta dijadikan modal perniagaan yang 
dijalankan. Pada awalnya, hasil perniagaan yang diperoleh hanyalah pendapatan tambahan isi rumah selain hasil 

pendapatannya di salah sebuah SBK. Pinjaman yang diperolehnya pula bukanlah patuh syariah. Namun begitu, 
beliau berpendirian perbuatan berkenaan tidak salah di sisi agama kerana produk tersebut dianggap halal dan tidak 

membebankan peminjam. Beliau menyebut begini: 
 

Peserta A: Halal? Yang tu saya tak fikir pun. Saya tak fikir pun masa saya buat loan tu. Yang 

penting saya boleh duit RM30,000 tu saya guna je lah. Pastu bayaran takpe, bulanan kan saya 
potong gaji bulanan kan. Masa tu kita kerja makan gaji. Dengan gaji saya RM6,000-RM7,000, saya 
rasa kalau potong dalam RM500-RM600 macam tu takde masalah sangat. Tapi tidak expect lah 

saya akan berhenti kerja. 
 

Realiti ini mempamerkan tahap literasi kewangan Islam yang rendah bukan hanya peserta A, malah  kedua-dua 
peserta kajian yang lain. Peserta C misalnya tidak mengetahui perbezaan antara kemudahan hutang yang 
disediakan oleh bank Islamik dan konvensional. Pinjaman beliau yang bermasalah ternyata produk yang tidak 

patuh syariah. Di samping itu, kesanggupan peserta A untuk berlapar berbanding membayar pinjaman secara 
penyelesaian penuh memberikan satu petunjuk yang jelas. Kerangka pertimbangan mengenai keutamaan menolak 
kemudaratan berbanding kebaikan sama sekali tidak tepat.  

 
Agak sukar untuk membuktikan secara empirikal perkaitan antara tahap tekanan kewangan dan tahap penghayatan 

agama. Namun begitu terdapat pelbagai kajian yang menemukan perkaitan ini. Kajian Masjuki Misbah (2017) 
misalnya menunjukkan wujud hubungan yang signifikan antara tahap pelaksanaan ibadat solat dan kecerdasan 
emosi. Pelaksanaan ibadat solat yang semakin baik berupaya memperbaiki kecerdasan emosi. Kajian Mohd 

Suhardi Jusoh (2004) dan Nor Azira Yusoff (2008) juga membuktikan bahawa kecuaian melaksanakan ibadat 
solat berupaya melahirkan kesan negatif kepada seseorang individu. Semua dapatan ini ternyata selari dengan 
situasi peserta A. Beliau mengakui kelemahannya dalam aspek penghayatan agama. Semasa kedudukan 

kewangannya masih stabil, beliau kadangkala tidak menyempurnakan bilangan wajib solat fardu terutamanya 
ketika waktu pejabat beroperasi. Selain daripada jarang mengikuti kuliah agama, beliau juga jarang melakukan 
solat berjemaah di masjid. Peserta C pula mengakui tidak memberi keutamaan kepada amalan pembacaan al-

quran. Beliau menyebut begini: 
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Peserta C: Kekerapan membaca Al-Quran? Tak pernah..enam bulan sekali..sebulan 
sekali..seminggu sekali lah kot.. Bacaan al-Mathurat..hmm.. tak pernah..akak jujur je la ye. 

Penghayatan agama yang ditonjolkan ini ada kaitannya dengan tauhid. Tauhid inilah yang menjadi tunjang kepada 

segala aspek kehidupan manusia termasuk aktiviti kepenggunaan. Tauhid yang tepat akan membina tasawur yang 
benar-benar berlandaskan Islam. Tasawur kepenggunaan yang terbit daripada landasan tauhid yang tepat akan 
mencorakkan satu sistem kepenggunaan yang seimbang antara keperluan kebendaan dan kerohanian (Mohd 

Shukri Hanapi dan Siti Mastura Muhammad, 2017). Apabila wujud ketidakseimbangan dalam kedua-dua perkara 
ini, maka timbul perkara lain yang sukar dijelaskan secara saintifik. Ini yang terjadi kepada peserta A yang 

mendakwa terkena sihir sehingga menjejaskan kesihatan fizikal dan emosinya serta prestasi perniagaannya. 
Amalan sihir mempunyai unsur mistik, iaitu keadaan ghaib yang tidak dapat diselami oleh pemikiran manusia. 
Beliau meluahkan begini: 

 
Macam saya la, pengalaman dah ada, duit dah ada, rasa belajar dah tinggi, bukan sekadar SPM, 
rasa banyak perkara kita boleh buat. Rupa-rupanya kadang-kadang dalam rezeki kita berniaga kita 

tak ambil tahu perkara yang mistik kadang-kadang tu kita tak ambil kisah. Walaupun kita percaya 
perkara tu, macam..ahh..takde ape lah sangat pun tapi apabila kita dah lalui..oohh.. gini rupanya. 

Patut la saya takut nak berniaga walaupun saya dapat masa tu RM1,000 hingga RM2,000 
semalaman. Memang saya rasa berbaloi sangat saya berhenti kerja..memang berbaloi..tapi ye lah 
bila dah kena baru tahu rasa sakit dia tu sampai tak boleh nak buat kerja. Duit pun banyak terpaksa 

kita keluarkan. 
 

Beliau selanjutnya membuat pengakuan begini: 

Pergi berubat kampung je lah. Pernah dah pergi hospital tapi dia orang kata tiada yang abnormal. 
Pergi pergi tapi tiada apa-apa jugak. Tapi bila berubat kampung begitulah, perkara yang kita tak 

tahu. Selang dua tiga hari sakit balik, perkara macam tu kan, mistik. Percaya atau tidak percaya 
begitulah. Saya sebenarnya malas nak bercerita perkara macam ni ke orang, kadang-kadang orang 
tidak alami ye tidak tahu. Mungkin sebab saya banyak lalai dengan tuhan. 

 
(3) Kelemahan Perancangan Kewangan 

 

Perancangan kewangan yang lemah dan kos sara hidup yang tinggi kekal menjadi dua punca utama tekanan 
kewangan dalam kalangan individu yang memperoleh perkhidmatan AKPK. Daripada keseluruhan kes AKPK 

pada tahun 2018, sebanyak 43.3 peratus berpunca daripada perancangan kewangan yang lemah dan kekal sebagai 
punca utama tekanan kewangan sejak tahun 2013 lagi. Apa yang terjadi kepada semua peserta mengesahkan lagi 
fakta ini. Pemerhatian turut serta juga mendapati semua peserta kurang memberi perhatian kepada aspek 

penjimatan utiliti isi rumah, sekali gus meningkatkan aliran keluar tunai isi rumah. Dari segi simpanan, semua 
peserta tidak memberi keutamaan dalam hal ini. Peserta A misalnya berkata begini: 
 

Peserta A: Saya utamakan belanja dulu. Belanja dahulu. Lepas tu bayar hutang, lepas baru simpan. 
 

Kajian ini jelasnya memperlihatkan bahawa semua peserta kajian mengalami masalah kesempitan wang. Baki 
pendapatan mereka setelah ditolak segala perbelanjaan termasuk komitmen hutang ada kalanya mengalami defisit. 
Lebih separuh daripada pendapatan mereka digunakan untuk membayar balik pinjaman. Dalam kes peserta A 

misalnya, beliau membelanjakan lebih separuh daripada hutang isi rumahnya untuk membayar pinjaman 
perumahan. Realiti ini menunjukkan betapa besarnya pengaruh hutang ke atas pendapatan boleh guna isi rumah. 
Oleh kerana lebihan yang ada begitu kecil untuk simpanan, kesemua peserta tentunya menghadapi kesukaran 

untuk melakukan pelaburan. 
 
(4) Peristiwa Luar Jangka 

 
Daripada kesemua peserta, survival peserta C paling mencabar. Perniagaan beliau disabotaj oleh rakan lelakinya 

yang pernah ditolak lamaran peminangan. Beliau meluahkan begini: 
 

Memang manusia kalau orang berniaga ke apa ke, macam kak dulu, mula-mula 300 ekor, orang 

sakit hati kan, ada orang letak air chlorox dalam minuman itik akak bela, mati bergelimpangan itik. 
Kita dapat tahu bila buat report di jabatan haiwan, kita memang tak putus dengan jabatan haiwan, 
jadi bila dia orang check dia orang tanya “eh..ada chlorox dalam ni, akak letak chlorox ke?” Takkan 

saya nak letak chlorox. Itik pulak memang tengah bertelur. Telur pulak bukan kecik-kecik. RM1 satu 
biji tu memang besar telur dia. Haa..tapi dia sakit hati. Sakit hatinya kenal lah orang yang sakit hati 

tu. Kesnya dia datang meminang kak je masa tu. Dia dah ada bini dia datang mai minang kak, kak 
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kata "eh..mu gila ke wat keje gitu, mu dah ada bini comel dah mu nak buat gini, mu jangan buat keje 
gila”. Lepas tu dia kata “aku kalau tak dapat mu, mu takkan hidup senang”. Seminggu lepas tu mati 
semua itik kak yang 300 ekor tu. Kita sabar je lah bila dah jadi gitu. Kita tunggu 6 bulan nak ke 

dapatkan hasil tu. Dari sini pergi ambil perut ikan di Kuala Kemaman setiap petang. Balik rebus 
lagi pakai dapur kayu. Bau busuk setiap hari kata orang memang tak bau wangi, lepas tu balik 
maghrib rebus bagi makan itik. Tapi bila dah kena gitu, kita… “hmmm..takpelah, bukan rezeki kita”. 

Kali kedua 800 ekor, yang tu memang sayang. 
 

Dalam masa yang sama, beliau masih mendapat ancaman daripada bekas suami yang masih berada dalam penjara. 
Beliau membuat pengakuan begini: 
 

Laki tu pun kan mental. Daripada hospital Kuala Berang hantar ke Hospital Bahagia Tampoi 
sebulan, sekarang ni dah balik tu. Ada dalam penjara la tu sekarang ni. Bila akak cakap dengan 
polis, dia orang kata laki tu akan keluar jugak nanti. Dan polis tu kata kalau ye nak ambil anak dia 

tu boleh je. Ni bukan soal nak ambil anak dia je, masalahnya dia tu ganas dengan anak. Sebab tu 
akak letak grill di pintu tu. Takut jugak la rasa. Apa-apa kunci terus pintu kan. Lagi-lagi pintu yang 

asal ni pun senang lompat. Untuk keselamatan budak-budak ni la jugak buat tu. Sebab yang duduk 
rumah ni semua perempuan bila akak tinggal pergi kerja. So bila ada grill ni apa-apa hal mudah 
nak kunci kemas-kemas duduk dalam rumah. 

 
Selain itu, beliau juga ditimpa masalah saraf yang memerlukan perbelanjaan yang besar, sekali gus mengurangkan 
jumlah simpanannya. Ketiga-tiga masalah ini merupakan peristiwa di luar jangka yang memerlukan solusi yang 

radikal demi survival kewangan. 
 

5.0 PERBINCANGAN DAN KESIMPULAN  
 
Telah dibuktikan bahawa wujud punca lain yang lebih utama berbanding kelemahan perancangan kewangan yang 

selama ini dianggap sebagai punca utama tekanan kewangan. Ketidaktepatan tasawur kepenggunaan ternyata lebih 
besar pengaruhnya berbanding kelemahan perancangan kewangan. Tasawur yang tidak tepat akan melahirkan asas 
pengukuran yang menyimpang dari matlamat sebenar kepenggunaan. Sebagai contoh, kejayaan seseorang 

lazimnya diukur menerusi pemilikan harta benda. Unsur kebendaan seperti rumah besar, kereta mewah dan 
perhiasan eksklusif biasanya ditonjolkan sebagai ukuran kejayaan seseorang. Kenyataan ini tidak bermaksud Islam 

menghalang pengembangan harta benda sebagaimana yang dirakamkan menerusi surah al-Maidah ayat 87 yang 
bermaksud: Wahai orang-orang yang beriman, janganlah kamu haramkan apa-apa yang baik yang telah Allah 
halalkan kepada kamu dan janganlah kamu melampaui batas. Pengembangan harta benda dibenarkan selagi mana 

ia diperoleh dan diagihkan dengan cara yang betul (makarim al-akhlaq). Dalam masa yang sama, ia mesti 
menghindari gaya hidup yang berlebihan dan melampaui batas (mahasin al-‘adat). Gaya hidup sebegini yang 
membawa kepada pembaziran dan pemborosan harta (al-Shatibi, 1997). Tanpa menafikan keharusan penggunaan 

berstatus kemewahan, unsur kekayaan jiwa tidak boleh dikesampingkan dalam sesuatu pengukuran. 
 

Tasawur kepenggunaan yang ditimbulkan ini ada kaitan dengan salah satu daripada tujuh prinsip pembangunan 
berteraskan Islam yang diperkenalkan oleh Muhammad Syukri Salleh (2003), iaitu manusia sebagai pelaku 
pembangunan. Oleh sebab manusia diiktiraf sebagai khalifah, bukannya haiwan ekonomi (homo-economous), 

pengukur kepada kekhalifahan adalah iman dan nafsu. Iman dan nafsu pelaku mestilah didorong untuk paling 
tidak berada pada tahap iman ayan dan nafsu mutmainnah masing-masing. Tidak mungkin gelagat penggunaan 
dapat diperkasakan dari semasa ke semasa jika pelaku memiliki iman di bawah daripada iman ayan misalnya iman 

taqlid dan iman ilmu sahaja. Samalah juga seperti nafsu. Pelaku yang memiliki nafsu di bawah daripada nafsu 
mutmainnah seperti nafsu ammarah, lawwamah dan mulhamah tentunya berdepan dengan kesukaran untuk 
memperkasakan gelagat penggunaan dari semasa ke semasa.  

 
Sekiranya dihubungkan prinsip di atas dengan pengalaman hidup peserta kajian, ia menjelaskan tiga perkara. 

Pertama, asas paling utama dalam sebarang aktiviti penggunaan adalah pengurusan iman dan nafsu. Kajian ini 
jelas membuktikan bahawa pengetahuan dan kesedaran yang tinggi tentang penyediaan perancangan kewangan 
bukanlah jaminan seseorang itu bebas dari tekanan kewangan. Pengetahuan yang terhad tentang perancangan 

kewangan juga tidak semestinya membawa kepada kesempitan kewangan. Realiti ini yang terjadi kepada 
sebilangan generasi baby boomers. Dengan pendedahan yang begitu terhad tentang ilmu pengurusan kewangan, 
tidak pula kelihatan mereka mengalami kesempitan kewangan. Jarang sekali ditemui mereka menyediakan bajet 

isi rumah menerusi catatan aliran tunai masuk dan keluar secara berkala. Biarpun begitu mereka masih dapat 
memenuhi keperluan diri sendiri dan tanggungan. Lebih pelik lagi, mereka kekal melaksanakan amalan berinfak. 

Situasi ini diyakini ada kaitan dengan tasawur yang betul menurut perspektif agama. Unsur seperti keberkatan 
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dalam rezeki membolehkan mereka merasa cukup dengan setiap perolehan. Berbeza dengan realiti masyarakat 
masa kini yang berdepan dengan krisis moral dalam sistem ekonomi. Perasaan tamak haloba, kedekut, kikir dan 
sebagainya ternyata merosakkan kesejahteraan individu, keluarga dan masyarakat. Pembaziran makanan pada 

bulan Ramadan misalnya menjadi contoh kelemahan pengurusan iman dan nafsu. Jumlah penggunaan yang 
sepatutnya berkurang kerana aktiviti berpuasa, sebaliknya memperlihatkan pertambahan tan metrik sampah di 
sepanjang bulan Ramadan.  

 
Kedua, perancangan kewangan diakui menjadi keperluan kepada survival kewangan isi rumah. Tambahan pula 

dalam suasana pandemik yang memperlihatkan kemunculan pelbagai bentuk keperluan dan kehendak dalam 
norma baharu. Kegagalan merancang kewangan lazimnya memberi kesan kepada pengurusan perbelanjaan, 
pelaburan untuk diri sendiri dan tanggungan, dan persediaan masa depan. Corak perbelanjaan peserta kajian jelas 

memperlihatkan kelemahan yang ketara dalam aspek perancangan kewangan. Dalam hal ini, survival kewangan 
mereka bergantung sepenuhnya kepada pendapatan bulanan. Mereka juga terpaksa bergantung kepada kerja 
sampingan, kerja lebih masa, komisen atau bonus untuk membiayai kos sara hidup harian. Ada dalam kalangan 

mereka yang tidak mengambil tahu tentang jumlah hutang sebenar sehinggalah menerima sesuatu penyata. Selain 
itu, corak perbelanjaan yang menyebabkan tiadanya lebihan pendapatan boleh guna diakui mengganggu 

keharmonian rumah tangga. Walau bagaimanapun perancangan kewangan semata-mata tanpa disandarkan kepada 
tasawur Islam sekadar melahirkan seseorang yang terlalu berkira dalam aktiviti filantropi sama ada dalam bentuk 
zakat, wakaf dan derma. Hujah yang ditimbulkan oleh salah seorang peserta kajian adalah kebimbangan 

berkurangnya jumlah pendapatan boleh guna berikutan peningkatan aliran keluar tunai menerusi aktiviti filantropi. 
Walhal Baginda Rasulullah s.a.w. pernah bersabda: Harta tidak akan berkurang kerana sedekah (diriwayatkan 
oleh Muslim, hadis no. 4689).  

 
Ketiga, tasawur kepenggunaan yang tidak tepat telah menyebabkan ketidakseimbangan antara keperluan jasmani 

dan rohani. Pengakuan peserta yang terlalu memberi tumpuan kepada usaha menambah pendapatan isi rumah 
sehingga mengabaikan solat ternyata telah membawa kepada tiadanya ketenangan hati. Lebih mengejutkan, 
keadaan ini melahirkan pula unsur mistik sebagai punca yang jarang ditemui dalam kajian terdahulu. Penemuan 

baharu ini memperkayakan lagi pemahaman tentang peristiwa di luar jangka sebagai punca tekanan kewangan. 
Pengalaman disihir tidak hanya memudaratkan kesihatan fizikal, bahkan memberi kesan negatif kepada emosi 
peserta dan pasangannya. Penemuan ini menjelaskan bahawa insiden kesempitan kewangan tidak hanya berpunca 

daripada faktor yang boleh dikawal seperti lemahnya perancangan kewangan, malah faktor di luar kawalan seperti 
terkena sihir.  

 
Ketiga-tiga perkara ini ternyata menjawab persoalan tentang mengapa terjadinya tekanan kewangan peribadi. Ia 
mempamerkan betapa perlunya menilai semula aspek pembudayaan gaya hidup yang lestari dalam kalangan isi 

rumah di Malaysia. Ia mengambil kira gaya hidup semasa dalam kalangan Muslim yang boleh digambarkan dalam 
empat kuadran seperti paparan Rajah 2.  
 

 
Tasawur  

Kuadran 1 

Tasawur penggunaan tepat tetapi 
lemah perancangan kewangan 

Kuadran 4 

Tasawur penggunaan tepat dan baik 
perancangan kewangan 

Kuadran 2 

Tasawur penggunaan tidak tepat dan 
lemah perancangan kewangan  

Kuadran 3 

Tasawur penggunaan tidak tepat tetapi 
baik perancangan kewangan 

                                                                                                                                    Perancangan Kewangan 
Rajah 2: Matrik Literasi Kewangan Berteraskan Islam 

 

Dalam kuadran pertama, tasawur penggunaan yang tepat menurut Islam tanpa perancangan kewangan yang teliti 
masih berupaya mengekalkan kecukupan diri dan tanggungan terutamanya keperluan asas. Dalam kuadran kedua, 
kelemahan dalam aspek tasawur dan perancangan kewangan memberi kesan buruk bukan hanya kepada dirinya 

malah keluarga dan masyarakat. Survival kewangan kumpulan ini tidak boleh bertahan lama dan berpotensi untuk 
meningkatkan insiden kemiskinan harta benda dan kemiskinan jiwa. Dalam kuadran ketiga, pe rancangan 
kewangan yang teliti tanpa tasawur penggunaan yang tepat diakui masih berupaya memberi keselesaan hidup. 

Walau bagaimanapun, manfaatnya hanya terhad kepada kemaslahatan diri sendiri dan tanggungannya. Masyarakat 
sukar memanfaatkan kelebihan sumber yang ada pada dirinya. Dalam kuadran keempat, kekuatan yang ada dalam 

aspek tasawur dan perancangan kewangan inilah yang membentuk gaya hidup yang lestari. Kelebihan sumber 
yang ada pada dirinya turut dinikmati oleh golongan yang kurang bernasib baik, sekali gus menjadikan dirinya 
sebaik-baik manusia. Inilah yang dirakamkan menerusi hadis Nabi yang bermaksud: Sebaik-baik manusia adalah 

yang paling bermanfaat bagi manusia (Diriwayatkan oleh Ahmad, ath-Thabrani, ad-Daruqutni dalam Shahihul 
Jami’ no: 3289). 
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Usaha membudayakan kuadran keempat inilah yang perlu digerakkan sejak dari peringkat pengajian rendah lagi 
dengan menambah baik kurikulum pendidikan Islam dan memasukkan elemen kepenggunaan Islam dalam 
kandungan kursus atau subjek. Begitu juga dengan pemerkasaan aktiviti pengajaran dan pembelajaran sedia ada 

agar lebih interaktif untuk memberikan kefahaman tentang falsafah penggunaan yang betul di sisi Islam. Dengan 
demikian, anak-anak kecil sudah ditanam dan dipupuk dengan tasawur sebenar menurut Islam yang berintikan 
nilai keredaan Allah s.w.t, bukannya tasawur barat yang berintikan nilai kebendaan. Andainya ini dapat 

dilaksanakan, gaya hidup lestari yang sarat dengan nilai kemanusiaan dapat dibudayakan dalam norma baharu. 
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ABSTRACT 
This exploratory study investigates the development of family waqf and family business waqf in Malaysia by 
examining case studies of family foundations supporting and undertaking philanthropic and charitable activities 

in areas of research and education. The investigation is to uncover the role of affluent Muslim business families 
in contributing to socio-economic development of the society and community through the foundations that they 
have built for nurturing and sustaining family legacy. Case study approach is used to undertake an in-depth 

assessment of the mentioned role, waqf structures and activities. This research aims to discover a sustainable 
model for family waqf management that can be adopted and implemented by affluent Muslim business families.  

 
Key words: Waqf Management, Family Waqf, Family Business Waqf, Sustainable Model, Philanthropy 
 

 
1.0 INTRODUCTION 
 

Historically, waqf played a key role in the development of Muslim societies. Waqf served the Muslim community 
(ummah) in almost all fields, such as religion, education, medicine and other socio-economic activities. However, 
waqf has become dormant and less popular in Muslim countries. Waqf no longer serves the needs of the ummah 

due to problems, such as mismanagement, waqf laws and awareness of it in Muslim society (Haji Mohiddin, 
2015).  

 
Further, Haji Mohiddin reiterated that the status of waqf has deteriorated to such an extent that in some countries 
waqf assets have been neglected and abandoned. He attributed this issue to colonialism whereby countries like 

Malaysia and Singapore adopted western laws, which precede Islamic laws including those dealing with waqf. 
Despite this, he believed that the state of Johor and Singapore still provide the best models of the successful 
development of waqf.  

 
This study is not aimed at investigating issues directly connected to state or government administration of waqf 
assets. Nevertheless, state or government administration may be indirectly related to family waqf and family  

business waqf management. In the context of family waqf and family business waqf management, the state and 
government is an external stakeholder as institutionally the form or structure of the family waqf or family business 

waqf has to comply with existing and related laws enacted by the state and government.  
 
The motivation of this exploratory study is primarily to investigate the development of waqf in the context of 

Muslim families in business and Muslim families of wealth. Specifically, case studies of two Muslim families 
undertaking philanthropic and charitable activities in areas of research and education are analysed.  
 

The investigation is to uncover the role of these affluent Muslim business families in contributing to socio-
economic development of the society and community through the foundations that they have built for nurturing 

and sustaining family legacy. Nevertheless, the aim of this study is to conceptualise the priori constructs of 
sustainable family waqf management in order to achieve greater efficiency of its social economic objectives. 
 

2.0 LITERATURE REVIEW 
 
According to the Webster’s dictionary, family is defined as “a group consisting of parents and children living 

together in a household”. This definition is a starting point because the term family can be extended and viewed 
differently by any person because the word may conjure-up multiple different meanings and emotions. 

 
Whereas a family business can be simply be defined as a family, collectively, owning a business. Mohd Nor (2013) 
and Yusof (2020) described several key elements influencing the definition of family business. The key elements 
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with different types of family business definition includes  majority ownership, management involvement 
ownership and management, succession intentions and family members who define the business. Further, there 
must be at least two generations are involved in the business where at least, one child of the founder is involved 

in the running of the business. 
 
The majority ownership is defined where a family can easily control a business with less than 50% of the votes if 

the ownership structure is fragmented. Families can own 100% of their companies and they can make all the major 
decisions, although some non-family member is the CEO of the company specifies the management involvement. 

The ownership and management defined by a certain portion of the business; and holding a management position 
within the business. The owner has the intention to transfer the business to the next generation meets the succession 
intention element. Very importantly also, family members would have the opportunity to state their opinions about 

the family business. 
 
Two elements that seem to be important in family business are the intention to transfer the business to the next 

generation, and the statement by owners and managers that they themselves perceive the business as a family 
business. In the same vein, we believe the intention to benefit or towards good deeds benefitting others is  accepted 

by Allah so long it is for permitted charitable causes. 
 
Any act of philanthropy or charitable endowments can be regarded as waqf because in principle, there are 4 

elements for a waqf to come into being: 
 

 The donor (waqif) who has legal right ownership over the property 

 The waqf property or wealth (mawquf) or usufruct of the property  

 The beneficiaries (mawquf alaih) can either be muslims or non-muslims, rich or poor 

 The declaration of waqf (sighah) 

 
Majority of Muslim scholars hold the opinion that “once a waqf, always a waqf” and such waqf may not be revoked 
and the waqf property cannot be sold or made the subject of a gift or inheritance. Haji Mohiddin (2015) in 

comparatively studying waqf development in Malaysia and Singapore postulated that waqf or endowment as an 
institution begins with a pious intention to do good deeds for the benefit of one and others.  
 

Waqf is a dedication made by one person for the benefit of others, with the intention that the dedicator be entitled 
to a continuous reward from Allah the Creator throughout the period of the endowment. Once the waqf is declared 
by the person it will effect a transfer of the property which is the subject matter of the dedication to Allah Almighty. 

However, the benefit derived from the use of property will be given in accordance with the founder’s intention 
(Haji Mohiddin, 2015). 
 

Another important element is that the principal component or corpus of the waqf should not be used or diminished 
in its form, condition nor value. Instead, the usufruct, outputs or benefits from the property can be used for pious 

purposes. The waqf must be administered by a trustee or mutawalli (waqf administrator), appointed by the waqif 
or in countries like Malaysia where there is law on waqf, the mutawalli is appointed by the State Islamic Religious 
Council.  

 
In the case of Malaysia, the State Religious Council functions as Nazir which main role is to ensure that the waqf 
property is used in accordance to the intent, purpose, and declaration of the waqif. Many of us do not understand 

the role and responsibility of the Nazir. In fact, the responsibility of maintaining and developing the waqf property 
rests on the Muslim community in the State where the waqf is registered, and this is referred to waqf am for the 

benefits of the public. 
 
In the context of waqf, trust, endowment and foundation that is prevalent in Muslim families in business and 

Muslim families of wealth, principally, waqf, trust, endowment and foundation are established traditions in human 
history reflecting the means by which family donors’ or settlors’ natural inclinations to donate and care for other 
family members.  

 
In the case of waqf (an Islamic endowment) it is formed in expressed compliance with shariah; but not for the 

other secular types of endowments, foundations or trusts. Researchers have not disputed the practice of waqf 
predated the birth of trust in English jurisprudence, according to Abdullah (2019).  
 

Also, waqf is usually perpetual and central to its formation, is for charitable purposes. It has socio -economic 
implications as a property-conveyance tool just as trust, though in the case of trust, the property disposition and 
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wealth management are more dominant over the charitable sprit (Abdullah, 2019). Under the broad umbrella of 
waqf, Al-waqf Al Ahli or the family waqf is one important type of waqf. 
 

In addition, these inclinations of charity and fostering well-being by family donor (waqif) to donate, trusting and 
caring specifically for other family members and beneficiaries, to support and help them, are  strongly rooted and 
influenced by religious values and traditions. The concept and vehicle of waqf has roots in Muslim civilisation. 

To resemble in some aspects of charitable waqf (al-waqf al-khayri), al-waqf al-ahli or the family waqf however 
is dedicated and trusted specifically for described family members and relatives. 

 
Today, in the context of sustaining family or family business legacy, vehicles such as family foundation, family 
trust, family association, endowment in the name of the family, etc. are used. In the context of family or family 

business waqf, the beneficiaries are specified family members, relatives and descendants of the waqif, and other 
specific relatives as specified by the waqif.  
 

3.0 THEORETICAL PROPOSITION: PRIORI CONSTRUCTS 
 

 
Figure 1: Focal Constructs 

 

The following research questions are formulated to guide this study: 
a) How does trust (implicit and/or explicit) affect governance process and system and lead towards 

sustainable family waqf management in research and education? 

b) How do governance process and system (corporate governance and/or family governance) lead to 
sustainable family waqf management in research and education? 

 

4.0 CASE STUDY METHODOLOGY 
 

The following sections describe the family waqf management process in two Muslim families in business and 
families of wealth. Qualitative evidence was collected through in-depth interviews, informal conversations and 
personal observation (Yin, 1994). The interviews were then integrated with secondary source data, such as 

available company documents, family information, and other available information pertinent to the firm and 
corporate social responsibility as well as its family governance, charity, philanthropy and wealth management 
process and structures (Eisenhardt & Graebner, 2007; De Massis & Kotlar, 2014).  

 
These sources were used to verify the interview data and ensure objectivity in the data collection process. The use 

of multiple sources of data allowed the triangulation of evidences (Yin, 1994) and ensured that our research 
followed established data collection practices and contributes to the long tradition in management research to 
advance theory building based on case study approach (Eisenhardt & Graebner, 2007; De Massis & Kotlar, 2014). 

 
5.0 THE FAMILY BUSINESS GROUPS AND THEIR PHILANTHROPIC ACTIVITIES 
 

5.1 Case 1 
 

This private Muslim family business group has been around for more than 40 years and founded on sibling 
partnerships comprising of the main founder who holds majority stake in the business group and his elder brother 
and a close cousin who is treated like a brother. Throughout its growing years, particularly in the past 25 years, 

they have brought in their second generation who are their children, nieces and nephews into the business. 
Presently, there are more than ten second generation family members who are working in the business holding 
various positions at the senior, middle and low levels of management. The business group is one of the largest 

media group in Malaysia and has reached annual revenues of RM400 million (average). 
 

They were very involved and passionate about corporate social responsibility (CSR). We have done significant 
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research, conduct presentations, write case studies and published papers (around ten years) on family values, 
management succession, transgenerational entrepreneurship, decision making process in new venture creation, 
virtuous ethics and CSR implemented by this family business group (Mohd Nor, 2014; Mohd Nor & Yusof, 2014; 

Yusof, Mohd Nor & Hoopes, 2014; Hoopes, Mohd Nor & Yusof, 2018). In addition to the various and continuous 
CSR programs and activities, the family has incorporated two foundations. A foundation was incorporated under 
the Trustee (Incorporation) Act 1952 and the other foundation is formed as a non-governmental organisation.  

 
The former highlights the spirit of the Nuzul Qur’an, so that the Qur’an is read, understood and practiced. The 

foundation advocates that the Quran provides management tips and all sorts of answers to whoever is willing to 
learn. By having the Qur’an in our hearts, the Muslim people will have good hearts and strong characters and able 
to lead their organisations towards success in this world and the hereafter.  

 
Meanwhile, the latter foundation provides hope to single mothers who are raising the families independently. Its 
activities advocate for for the rights of single mothers and to raise public awareness on the importance of raising 

better families for the nation’s future. In carrying out this community responsibility, the foundation intends to 
alleviate the burden faced by single mothers.   

 
In addition, the family business group established an education fund sixteen years ago to assist SPM, STPM and 
Diploma students to pursue higher tertiary education. The program started by offering scholarships to staff 

members and later extended to not only staff members and their families but the public as well. This financial 
assistance has benefited more than 500 students who have graduated in various fields of study from around nine 
higher education institutions.  

 
5.2 Case 2 

 
This refers to a public listed Muslim family business group involved in the business of financial services, property 
development, property management, engineering, information technology, and, consumer goods and services. It 

is reported that the investment holding company has total assets exceeding RM6.3 billion and is controlled by a 
prominent and successful entrepreneur who is the company’s Executive Chairman. The parent company was 
incorporated in 1910 and thus it has reached 110 years old. The company and Executive Chairman have formed 

six charitable foundations and founded a Family Labuan Foundation and a Charitable Labuan Foundation. His 
children are involved in the business group and family foundations. 

 
A report on one of the foundations formed under the family business group is available on the company’s website. 
Based on this report, the foundation was established in 1991 to focus primarily on sustainability in the fields of 

education, welfare of the hardcore poor and alleviation of human suffering.  
 
Several reported charitable activities included: 

 Donation RM30 million for an endowment fund to provide scholarships to local university’s 
undergraduates; 

 Endowed a building valued at RM25 million to a local university  to serve the needs of postgraduate 

students in a particular faculty. 

 Donated £2.9 million to establish a fellowship programme at an international centre of excellence. The 
fellowship is awarded to scholars studying any aspect of the contemporary Muslim societies; 

 Financed the construction of an art gallery and auditorium at a local university in the amount of RM15 
million; 

 Donated RM10 million for the construction of a sports arena and RM5.52 million for an endowment 

fund to provide scholarship to students at a local university; 

 To a particular local university, donated RM7 million for the construction of a multipurpose complex 
and rental proceeds are used to provide scholarship to poor students who excel in their studies, and, 

donated RM5 million for a perpetual endowment property fund to provide scholarship and research 
grants; 

 Donated RM10 million to a local private Education Council of secondary schools to support nation 

building through education; 

 Donated RM4.2 million to a local and premier boarding secondary school to construct a sports arena; 

 Donated RM3 million to a local secondary school to construct a duplex library building;  

 Donated RM1 million to a local university for an endowed Chair in E-Learning to strengthen the 
university’s research and teaching in the field; 

 Many other donations and endowment for scholarship, development of sports, construction of Muslim 
burial sites, mosques, surau makeover, rebuilding homes for flood victims, learning for refugees, etc. 
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6.0 ELEMENTS OF TRUST AND GOVERNANCE 
 
In analysing the two cases, we investigated and induced whether the existence of trust (implicit and explicit) can 

directly or indirectly influence the establishment and implementation of corporate governance and/or family 
governance processes and systems. 
 

In explaining trust in its implicit form, Mohd Nor et. al. (2015) reiterated that trust can be understood as the 
expectation that the other actor in a dyad will not exploit one’s vulnerabilities and that the overall outcome of a 

relation will benefit both parties. “Reduced to its basics, trust involves a belief that the other person will be honest. 
Trust is warranted if the belief is true” (Casson & Cox, 1997: 179). 
 

Generally, there is the assumption that family firms are particularly built on trus t (Corbetta & Salvato 2004). In a 
family setting where by definition the family members have strong social ties, trust in the next generation involves 
both a personal and a competence component. On the interpersonal side, if trust will be warranted to the children, 

it will be stronger than for outsiders; the same might apply to distrust, i.e. there might be a tendency to judge 
trustworthiness at the extremes (both positive and negative) (Mohd Nor et. al., 2015). 

 
In its explicit form, Silivarajoo (2018) described that a trust is an agreement between two parties, the settlor and 
the trustee(s), which permits the separation of legal ownership and beneficial interest: the trustees become the 

owners of the trust property as far as third parties are concerned, and the beneficiaries are entitled to expect that 
the trustees will manage the trust property for their benefits.  
 

Further, the law makers and enforcers in Malaysia regard a charitable foundation as a non-profit organisation 
(NPO). A NPO can be incorporated either as: 

a) a charitable corporation (company limited by guarantee) under the Companies Act 2016 [Act 777] 
overseen by the Companies Commission of Malaysia; 

b) a constitutional basis registered society or association under the Societies Act 1966 [Act 335] 

supervised by Registrar of Societies; 
c) an incorporation of trustees by founder or associations of person or body corporate governed by the 

Trustees Incorporation Act 1952 [Act 258] overseen by the Legal Affairs Division (BHEUU) of the 

Prime Minister’s Department; 
d) a Labuan Trust Company or Labuan Foundation under the Labuan Trusts Act 1996 [Act 554] and 

Labuan Foundation Act 2010 [Act 706] regulated by the Labuan Financial Services Authority (Labuan 
FSA). 

 

In the Malaysian Code of Corporate Governance, the Securities Commission Malaysia defined corporate 
governance as the process and structure used to direct and manage the business and affairs of the company towards 
promoting business prosperity and corporate accountability with the ultimate objective of realisin g long-term 

shareholder value while taking into account the interest of other stakeholders.  
 

On the other hand, Family Business Consulting Group, Chicago, USA, describes family governance as a process 
or structure to educate and facilitate communication between family members. It also provides a forum for 
constructive discussion, problem solving and decisions about the family as it relates to the business, as well as, 

how the business relates to the family. 
 
We observe that in the case of family waqf and family business waqf, a charitable foundation can be used as a 

governance structure for the trust deed to be operationalised. A registered foundation becomes a legal entity, gets 
its own legal personality, to fully, efficiently and effectively manage the assets it owns.  
 

Case 1 family business group has chosen the charitable corporation and an incorporation of trustees to form its 
charitable foundations whereby Case 2 family business group has selected an incorporation of trustees and Labuan 

Foundation to form its corporate charitable foundations and family foundations. 
 

Table 1: Evaluation of Trust and Governance 

Case Implicit Trust Explicit Trust Corporate Governance Family Governance 

1 + (high) + (moderate) + (formal) - (informal) 

2 + (moderate) + (high) + (formal) + (formal) 

 
Based on the case study analysis and qualitative strategies we pursued, we found that Case 1 family business group 

actively involved its family members (founding and second generations) not just in its business activities but also 
in its charitable and philanthropic activities. The founders have inculcated family traditions and values which were 
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effectively communicated and practiced in their business entities thereby these deeds and habits have become 
virtues and demonstrated in the CSR activities organised by the family business group and its charitable 
foundations.  

 
Further, we observed that implicit trust is high not only among family members but also among its employees. It 
is possible that because of high implicit trust, explicit trust exists but at a moderate level. Further, the family 

business group has concentrated more on building corporate governance rather than family governance. Family 
governance process and structure seem not available explicitly but informally. It is observed that the founders feel 

having an explicit and robust family governance is not a priority since they have built a strong corporate 
governance process and structures. 
 

However, in Case 2, we witnessed some conflicts and lack of implicit trust between family members, between 
parents and their children as well as between siblings (second generation family members). We noticed that in 
pictures taken and presented related to the charitable foundation and its philanthropic activities, the focus and 

highlight was on the founder and in only a few instances, the next generation successor was visible but not her 
siblings. Hence, we induced that there is a moderate level of implicit trust which may have required the high level 

of explicit trust.  
 
Being a public investment holding group directly requires the compliance and adherence to good, ethical conduct 

and corporate governance. The first and third authors were involved in the initial development of the family  
governance process and structure for this affluent family and confirmed that formalisation of family governance 
structure had taken place. However, we are unable to verify whether the family governance process and structure 

has efficiently and effectively governed the family as how the founder envisioned.  
 

7.0 SUSTAINABLE FAMILY WAQF MANAGEMENT 
 
In this aspect, we believe that a sustainable model for family waqf management requires not only the aptitude in 

managing waqf according to the law and spirit of the shariah and Allah’s revelation but also the sophistication 
and professionalism to ensure sustainability of the entity and governance structure used to manage the family waqf 
or family business waqf. 

 
We discerned that in both case studies, the source of wealth utilised for the philanthropic and charitable activities 

was deployed from the family business groups’ profits. We are uncertain and have yet to determine: 
how the assets under management by the charitable foundations are being managed sustainably and whether the 
assets are reinvested to generate returns for future activities and well-being of the beneficiaries? 

how the funds and endowments given to research and educational institutions are being managed? Are the 
principal amount of endowments and funds for research and education reinvested by the receiving institutions and 
only the dividends and/or profits used or the principal amounts are spent as expenses?  

 
8.0 PILLARS OF SUSTAINABLE FAMILY WAQF MANAGEMENT 
 

Even though the legal and governance structures mentioned in the preceding sections are not required to be 
reported and registered with the relevant State Islamic Religious Authority (SIRC) as they have complied to 

existing and relevant laws set by the Federal government, are these family waqf and family business waqf 
structures acceptable and acknowledged by religious scholars and authorities? This is because in Malaysia, matters 
related to the religion of Islam, as in the case of waqf, are considered to be the realm of SIRC. As we are aware, 

there are still challenges of having a uniformed and standard set of Islamic laws across all states in the country.   
 
There are still many cases of family waqf that are not reported and registered with the relevant State Islamic 

Religious Authority (SIRC). For instance, drawing from the first author’s own experience on his father’s side, 
where his great grandfather who was a religious scholar had trusted and dedicated a piece of land specifically as 

burial ground for use by his bloodline i.e. family members and future heirs and descendants. Currently, the trusted 
trustee is his father’s uncle (the youngest of my grandfather’s siblings). His great grandfather, the waqif, then 
specifically disclosed the piece of land specifically for family members. 

 
 
 

 
We believe these pillars constitute the governance framework for family waqf and family business waqf: 
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.  
Figure 2: Governance Framework for Sustainable Family Waqf Management 

 

Referring to the first author’s case of family waqf, not-with-standing neither verbally declared nor written, the 
family waqf is validly created as the waqif (donor) – his great grandfather, then, was considered as indicating and 

disclosing (it). Abdul Jalil, Yahya & Pitchay (2019) in studying the role of information disclosure toward building 
a commitment to waqf, found future and trust information to be among the key antecedents. 
 

The burial ground goes on benefitting the specified beneficiaries through-out generations which was a condition 
stipulated by the waqif. The burial ground had been specified, first for family members, and relatives, fulfilling 
the conditions stipulated by the waqif. Principally, the family waqf had been formed and practiced for generations 

as it was based on trust of the family members and relatives. In Islamic thought, a family waqf is charitable in 
nature (Malaysian Accounting Standards Board, 2018). 

 
The waqif can be a natural person or legal person either rich or poor. But what Muslim families in business or 
families of wealth should consider when making decisions about family waqf? Family wealth constitutes not only 

financial capital but encompasses human capital, intellectual capital and social capital. Developing or setting 
family waqf in either of the four legal forms, incorporated company, registered society, registered trustee or an 
entity administered by a public entity, which should be perpetual in nature may be necessary as there are many 

Quranic injunctions on faraidh (law of inheritance) in which Allah (SWT) reminds the Muslim to be concerned 
about succession for  their  children (Mohamad, 2018).  
 

Umar, Tasiu Tijjani Kademi & Haron (2020) postulated that the essential features of waqf (irrevocability, 
inalienability and perpetuity) would not only prevent the family inheritable business from disposal or liquidation 

but also ensure that it remains a going concern to generate incomes for the welfare of the heirs, exempted heirs 
and other members of the Islamic society. Profit is expected to be shared among heirs based on the sharing ratio 
established by Islamic succession law. The exempted heirs and other members of Islamic society could benefit 

from the business profits continuously every year if the founder/owner of the business dedicates a certain share of 
its equity to them by way of a will. 
 

But above all else, it may be required that not only the stewardship and involvement of family members who have 
the aptitude, sophistication, values and virtues demanded by this vehicle but also competent and qualified non-

family trustees, advisors, consultants and managers. It requires long-term planning and management across 
multiple generations ensuring feasibility and sustainability. As in any waqf-based entrepreneurship, effective and 
efficient family waqf should result in economic gains from the administration, management and utilisation of the 

family business (Abdul Hamid & Mohammad Tahir Sabit, 2017). 
 
Further, the waqif may not just be an individual but instead a family. It depends on who owns the family wealth 

at that decision-making point in time. Thus, if ownership rests with the family or a certain number of family 
members, then, the decision needs to be made collectively and by mutual consensus of the general assembly, but 

not according to the board of directors (AAOIFI, 2018).  
The decision making or family governance process and structure at that time will influence the development and 
setting up of the family waqf. To create value alongside with proper governance for waqf reporting, Mansor, Jamil 

Family waqf

Al-waqf Al Ahli or the 
family waqf, as it is 

specifically for 
specified family 

members Roles and 
responsibilities of 
family leaders and 
stewards involved 
in the governance 

structure and 
decision making 

process

Wealth management & 
creation for economic 

gains & value appreciation

Trust, as its approach 
is more dominant on 
property disposition 
than charitable spirit

Ownership 
lies  with the 
family 
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& Bahari (2017) proposed an integrated system that aligns  strategies with financial information and business 
prospects. 
 

9.0 CONCLUSION 
 
The case in point here is that for a family waqf and family business waqf, the concern and consideration should 

not just focus specifically on the family members and descendants as beneficiaries but also the roles and 
responsibilities of family leaders and stewards involved in the governance structure and decision-making process. 

Especially when the waqif is not the founder of the family business and the ownership of the wealth is no longer 
with the founder but with the family or family members.  
 

It is also important that the family understands that the waqf cannot be sold, be made as a gift or inheritance. The 
waqf wealth or property should be managed separately from other family wealth and properties. To avoid 
mismanagement and conflict and without the needful mechanisms, governance and monitoring measures must be 

put in place, and it may be beneficial for the interest of the waqif and mawquf alaih for the waqf to be endowed 
or transferred to the SIRC. 
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Abstrak 

 
Saat ini, perkembangan Teknologi Kewangan (FinTech) menjadi penting dalam semua kegiatan ekonomi secara 

keseluruhan. Antara teknologi FinTech yang mudah dikenalpasti dan dilihat adalah e-dompet (e-wallet). Ada 
beberapa aplikasi di bawah e-dompet seperti Boost, Touch n Go wallet, Big Pay, PayPal, RazerPay, FavPay dan 
GrabPay. E-dompet banyak digunakan di pusat perbelanjaan, restoran, tol dan sebagainya. Namun sejauhmanakah 

pandangan dan pendapat restoran yang menggunakan e-dompet khususnya aplikasi GrabPay. Satu kajian telah 
dijalankan bagi melihat pandangan dan pendapat penggunaan aplikasi GrabPay oleh pengusaha-pengusaha 
restoran makanan di Aeon Tebrau dan Toppen Tebrau. Kajian dijalankan adalah menggunakan kaedah kualitatif 

iaitu melalui temubual. Enam responden iaitu pengurus restoran dipilih secara rawak dan ditemubual bagi 
mendapatkan pandangan dan pendapat penggunaan GrabPay. Kajian ini menyentuh tiga persoalan. Berapa orang 

yang menggunakan aplikasi GrabPay? Apa kelebihan yang dapat diperoleh pengguna dengan menggunakan 
aplikasi GrabPay? Apakah masalah yang dihadapi pengguna ketika menggunakan aplikasi GrabPay? Kajian ini 
mendapati bahawa semua responden bersetuju bahawa peratusan pelanggan yang menggunakan aplikasi GrabPay 

sangat rendah. Selanjutnya, banyak responden menyatakan bahawa penggunaan GrabPay adalah mudah dan 
senang digunakan. Di samping itu, terdapat kelebihan seperti mata ganjaran kepada pengguna. Untuk 
meningkatkan lagi penggunaan GrabPay, iklan harus dibuat di media sosial atau media massa. Namun, ada 

kekurangan dan kekhawatiran tentang penggunaan GrabPay yang perlu diperbaiki untuk melancarkan transaksi 
pembayaran.Terdapat beberapa cadangan pengkaji daripada kajian ini dimana, GrabPay harus memberikan 

tawaran menarik dengan harga yang berpatutan untuk menarik lebih banyak pelanggan menggunakan Grabpay 
ini. GrabPay mesti membuat kempen di pasar raya untuk mempromosikan atau memberitahu orang ramai bahawa 
aplikasi GrabPay ini akan memudahkan transaksi pembelian atau penjualan mereka. Akhirnya, GrabPay dapat 

memberikan kredit percuma kepada pengguna ketika mereka mula-mula menggunakan aplikasi tersebut. Oleh 
yang demikian, pengguna GrabPay akan lebih berminat untuk menggunakan aplikasi ini. Selain itu, diharap 
dengan kajian yang dijalankan dapat memberikan idea kepada pengkaji akan datang untuk membuat kajian 

berkaitan e-dompet. Secara keseluruhannya, kajian ini berjaya mencapai objektif kajian dalam melihat pandangan 
dan pendapat penggunaan aplikasi GrabPay oleh pengusaha-pengusaha restoran makanan di Aeon Tebrau dan 

Toppen Tebrau. 
 
Kata Kunci: E-wallet, GrabPay, Pengusaha Restoran 

 

 
1.0 PENDAHULUAN 

 
Terdapat beberapa aplikasi di bawah e-dompet di Malaysia seperti Boost, Touch n Go wallet, Big Pay, PayPal, 
RazerPay, FavPay dan GrabPay. Jika dilihat di negara China, e-dompet hanya dikuasai oleh AliPay dan WeChat 

Pay. Di Malaysia, e-dompet yang paling popular adalah GrabPay. GrabPay telah diperkenalkan di Singapura adalah 
aplikasi yang mesra pengguna kerana mudah digunakan di mana sahaja dengan hanya mengimbas Quick Response 

Code (QR Code). Untuk menyiapkan akaun GrabPay, pengguna hanya perlu memasang perisian pada telefon 
pintar, dan memasukkan maklumat yang diperlukan. Setelah membeli-belah dalam talian, GrabPay secara 
automatik mengisi maklumat pengguna pada borang pembayaran. Untuk mengaktifkan GrabPay, pengguna perlu 

memasukkan kata laluannya. Setelah pembayaran dalam talian dibuat, pengguna tidak perlu mengisi borang 
pesanan di laman web lain kerana maklumat tersebut disimpan di dalam pangkalan data dan dikemas kini secara 
automatik (Portal Rasmi Muamalat dan Kewangan Islam JAKIM). Dengan kemudahan transaksi pembayaran ini, 

GrabPay dapat membantu didalam merancakkan dan pemasaran perniagaan terutamanya pengusaha-pengusaha 
restoran makanan. Walaubagaimanapun, bagaimanakah pandangan dan pendapat pengguna aplikasi ini oleh 

kalangan pengusaha – pengusaha restoran makanan? Bagi menjawab persoalan yang bermain diminda pengkaji, 
pengkaji telah menetapkan satu objektif kajian iaitu melihat pandangan dan pendapat pengusaha-pengusaha 
restoran makanan mengenai penggunaan aplikasi GrabPay. 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

224 
 

2.0 SOROTAN KAJIAN 
 

Teknologi e-dompet merupakan satu keadaan ekonomi di mana urus niaga kewangan tidak dijalankan dalam 
bentuk wang fizikal, melainkan melalui pemindahan maklumat digital antara pihak yang berurus niaga (Azlizah 
dan Syuhani 2019). Teknologi ini dilihat sebagai satu bentuk evolusi mata wang bagi proses pertukaran dan 

perniagaan (Atiqah dan Aisyah 2018). E-dompet merupakan bentuk pembayaran yang mudah dengan hanya 
memerlukan kod tersendiri dan pemindahan dengan menggunakan kod sahaja. Fenomena penggunaan e-dompet 

dilihat semakin meluas sejak bulan Mac yang lalu akibat penularan Pandemik Novel Corona Virus (Sinar Harian 
5 Julai 2020). Sinar Harian 5 Julai 2020, menjelaskan bahawa penggunaan e-dompet di Malaysia adalah sebanyak 
40 peratus diikuti Filipina (36 peratus), Thailand (27 peratus) dan Singapura (26 peratus). Selain itu, penggunaan 

tunai atau mata wang fizikal merosot kepada 64 peratus. E-dompet dilihat sebagai satu bentuk inovasi transaksi 
blockchain bagi mempercepatkan banyak transaksi dan mempermudahkan segala bentuk pembayaran (Portal 
Rasmi Muamalat dan Kewangan Islam JAKIM). 

 
'Setiap perkara yang dianggap jual beli oleh manusia adalah dikira jual beli'  

(Imam Malik 
R.A) 

 

Berdasarkan ungkapan daripada Imam Malik R.A menjelaskan bahawa di dalam Fiqh Muamalat, segala bentuk 
transaksi di dalam perniagaan adalah dibenarkan dan harus hukumnya selagi tidak mempunyai unsur-unsur yang 
dilarang dan diharamkan dalam Islam seperti riba, gharar, dan kezaliman (Portal Rasmi Muamalat dan Kewangan 

Islam JAKIM). Portal Rasmi Muamalat dan Kewangan Islam JAKIM telah menetapkan empat prinsip yang perlu 
diketahui sebelum membahaskan mengenai hukum hakam e-dompet. Empat prinsip tersebut adalah; 

Aplikasi dalam teknologi e-dompet adalah unik dan mempunyai ciri-ciri sekuriti, kaedah pemindahan, kaedah 
pengeluaran dan had e-wallet yang tersendiri. 
Penggunaan teknologi e-dompet telah diperluaskan kepada transaksi pertukaran jual beli. 

Teknologi e-dompet dilihat sebagai satu perkhidmatan pra bayar dimana nilainya khusus hanya tujuan 
pembayaran. 
Perlu difahami bahawa e-dompet hanya bertujuan pembayaran dan perekodan, bukan tujuan mendeposit atau 

pendeposit sejumlah wang. 
 

Banyak persoalan mengenai hukum hakam e-dompet, namun perlulah diketahui bahawa teknologi transaksi e- 
dompet adalah harus selagi tidak mengandungi perkara yang dilarang dalam Islam. Syarikat penyediaan e-dompet 
hendaklah sentiasa peka terhadap isu halal haram dalam transaksi maupun promosi supaya e-dompet yang 

ditawarkan selari dengan hukum Islam (BH Online bertarikh 22 Julai 2019). Antara teknologi e-dompet yang 
terdapat di Malaysia adalah GrabPay. Satu kajian tinjauan telah dilakukan oleh iPrice Group dan App Annie bagi 
melihat lima e-dompet yang banyak digunakan di Malaysia bermula tahun 2017 hingga 2019. Hasil infografik 

mendapati GrabPay adalah tertinggi aplikasi e-dompet yang dimuat-turun dan digunakan, diikuti Touch 'N Go 
ditempat kedua, manakala Boost, Fave dan BigPay di tempat ketiga, keempat dan kelima (BH Online bertarikh 

30 Oktober 2019). Kejayaan GrabPay dilihat daripada promosi yang berjaya, disamping telah bekerjasama dengan 
PayNet bagi menjadikan GrabPay sebagai e-dompet yang pertama di Malaysia yang menggunakan DuitNow QR 
dan Standard QR Nasional Malaysia (MyMetro bertarikh 15 Januari 2020). 

 
3.0 METHODOLOGI KAJIAN 
 

Kajian ini dilakukan dengan menggunakan kaedah temu-bual. Responden dipilih dan jumlah sampel responden 
adalah enam orang pengusaha restoran yang mempunyai urusniaga menggunakan GrabPay di Aeon dan Toppen. 

Kod kategori dibuat untuk merahsiakan identiti responden. Kodnya adalah (R1, R2, R3, R4, R5, R6). 
 
 

 
 
 

 .0 ANALISIS DAN KEPUTUSAN 
 

Kesemua responden (R1, R2, R3, R4, R5, R6) menyatakan bahawa peratusan pelanggan yang menggunakan 
aplikasi GrabPay lebih rendah daripada penggunaan tunai. Namun R6 menjelaskan bahawa kurang pengetahuan 
mengenai penggunaan GrabPay. R6 menyatakan bahawa "mungkin di antara 10 peratus", R6 menjelaskan bahawa 

penggunaan GrabPay baru sahaja diperkenalkan dan tidak ramai yang mengetahuinya. Mengenai kelebihan- 
kelebihan yang ada dalam penggunaan GrabPay, responden R1 menyatakan bahawa penggunaan GrabPay adalah 
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senang dan mudah digunakan. Pernyataan R1 sama dengan R2, R4, dan R5. Ini kerana R1 menyatakan bahawa 
penggunaan GrabPay hanya perlu diimbas menggunakan aplikasi QR code dan bahkan R3, R5, R6 mengatakan 
pelanggan tidak perlu "membawa wang tunai" untuk melakukan transaksi pembayaran. Selain itu, ketika  

melakukan transaksi pembayaran, nilai wang pengguna akan terus dikurangkan secara automatik semasa transaksi 
urusniaga ke dalam akaun restoran. Pernyataan ini disokong oleh R1, R5 dan R6. mengatakan "wang akan 
dikreditkan di tempat". 

 
Jadual 1: Penyataan Responden Mengenai Kelebihan Menggunakan Aplikasi GrabPay 

NO PENYATAAN RESPONDEN 

1 Mudah untuk digunakan R1, R2, R3, R4, R5 

2 Imbas hanya pada aplikasi QR R1, R2 

3 Pelanggan mendapat wang tunai (cash back) R2 

4 Pelanggan mendapat mata ganjaran R4 

5 Transaksi nilai wang pelanggan automatik ditolak R4 

6 Wang akan dikreditkan terus ke akaun pengusaha restoran R1, R5, R6 

7 Tidak perlu membawa wang secara tunai R3, R5, R6 

 
Setiap kelebihan yang dinyatakan oleh setiap responden menggambarkan bahawa penggunaan GrabPay 

mempermudahkan urusan transaksi diantara pelanggan dengan pengusaha restoran, dimana hanya memerlukan 
imbasan QR tanpa memerlukan pelanggan membawa wang tunai secara fizikal. Disamping itu, pelanggan yang 
menggunakan GrabPay akan menikmati mata ganjaran daripada Syarikat Penyediaan GrabPay. 

 
Jadual 2: Penyataan Responden Mengenai Masalah GrabPay Yang Dihadapi Pengusaha 

NO PENYATAAN RESPONDEN 

1 Capaian aplikasi GrabPay yang lemah R1, R6 

2 Wang telah dikeluarkan dan tidak masuk ke dalam akaun peniaga R2, R6 

3 Masa untuk wang dikreditkan ke dalam akaun perniaga yang terlalu lama R2 

4 Sistem dan capaian talian internet yang rendah dan tidak memuaskan 

 

R3, R6 

5 Pelanggan hanya menggunakan GrabPay bagi mendapatkan mata ganjaran 

sahaja 

R4 

 
Jadual 2 menunjukkan penyataan responden mengenai masalah GrabPay yang dihadapi oleh pengusaha restoran. 

Tiga masalah yang dinyatakan oleh dua responden adalah mengenai masalah capaian aplikasi, capaian internet 
yang lemah, dan wang telah dikeluarkan dari pembeli tetapi tidak masuk ke dalam akaun perniaga. Masalah ketiga-
tiga ini dilihat merupakan faktor yang sering terjadi, terutamanya melibatkan masalah capaian internet. Mengenai 

masalah yang berkaitan dengan wang telah dikeluarkan dari pembeli tetapi tidak masuk ke dalam akaun perniaga, 
ini adalah perkara yang banyak dibimbangi oleh masyarakat. Berdasarkan MyMetro bertarikh 8 Julai 2019 

menyatakan bahawa terdapat rakyat Malaysia yang bimbang mengenai kehilangan transaksi setelah menggunakan 
perkhidmatan e-dompet. 
 

5.0 PERBINCANGAN DAN KESIMPULAN 
 
Berdasarkan kepada maklumbalas daripada setiap responden, mereka sebulat suara mengatakan bahawa 

penggunaan GrabPay dapat memudahkan urusan mereka dan ianya adalah mudah untuk digunakan. Kemudahan 
ini banyak membantu merancakkan kaedah pembayaran di dalam perniagaan. Ini selari dengan kenyataan BH 

Online bertarikh 22 Julai 2019 yang menjelaskan bahawa teknologi ini mempercepatkan segala bentuk urusan 
yang berkaitan transaksi secara tradisional. Namun terdapat masalah yang perlu diambil perhatian oleh syarikat 
pengendali GrabPay, iaitu GrabPay hendaklah meningkatkan mutu perkhidmatan terutamanya didalam proses 

pemindahan transaksi agar masalah mengenai wang pelanggan tiada didalam akaun pihak pengusaha restoran 
dapat diatasi. Prakashbhai (2017) ada menyenaraikan beberapa masalah atau kelemahan didalam penggunaan e- 
dompet. Kelemahan yang dinyatakan oleh Prakashbhai (2017) adalah; 

Tidak dapat digunakan secara meluas. Ini kerana tidak kesemua tempat ada menyediakan fas iliti-fasiliti yang 
menyokong kepada teknologi e-dompet. 

Lagi banyak syarikat penyediaan e-dompet menawarkan teknologi e-dompet, makin banyak pengguna 
terperangkap untuk banyak berbelanja. Ini akan menyebabkan kurang kesedaran didalam berbelanja berhemah. 
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Risiko kepada pendedahan maklumat peribadi. Isu ini banyak menjadi kerisauan kepada masyarakat. Syarikat 
penyediaan e-dompet dan kerajaan perlu mengambil perhatian dan menyediakan langkah - langkah bagi 
mengekang masalah risiko kes penipuan dalam talian dan penggodaman maklumat. 

Terdedah kepada risiko kegagalan e-dompet. E-dompet bergantung kepada aplikasi dan telefon pintar. Ini 
mendedahkan penguna e-dompet kepada kegagalan fungsi disebabkan pelbagai faktor seperti gangguan internet 
atau kerosakan pada telefon pintar. 

 
Daripada kenyataan yang diberikan oleh Prakashbhai (2017) ini menjelaskan bahawa perlu bagi pihak-pihak yang 

berkepentingan dan pihak yang berwajib untuk memastikan masalah-masalah kelemahan tersebut dapat diperbaiki 
agar teknologi e-dompet di Malaysia dapat berkembang dan diperluaskan. Berdasarkan dapatan yang diperolehi, 
pengkaji mencadangkan agar kajian akan datang mengkaji berkenaan kebaikan dan kelemahan secara lebih 

berfokus kepada faktor-faktor yang berkait rapat dengan e-dompet. Cadangan kaedah lebih tertumpu kepada kajian 
kuantitatif. Selain itu, jumlah responden perlulah merangkumi pengguna dan pengusaha restoran mencakupi 
keseluruhan populasi. Pemilihan ini membolehkan persepsi yang diperolehi bertepatan dengan permasalahan  

sebenar e-dompet. Secara keseluruhannya, objektif kajian telah dicapai bagi melihat pandangan dan pendapat 
penggunaan aplikasi GrabPay oleh pengusaha-pengusaha restoran makanan di Aeon Tebrau dan Toppen Tebrau. 

Diharap dengan kajian ini dapat membantu pihak yang berkaitan isu-isu berkaitan dengan teknologi aplikasi e-
dompet. 
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Abstract 
 

The past decades have seen an increasing interest in studying flexible working arrangements (FWAs) because of 
the dramatic transformation in technologies, business operations that work across globalisation and the changes 

of socio-economic profiles around the world. There seems to be a growing literature discussing Maqasid Al-
Shariah. Nevertheless, the existing literature seems to have not delved far into analysing the FWAs studies from 
the lens of Maqasid Al-Shariah. Therefore, this paper intends to pioneer the exploration of flexible work in 

attaining the quality of life from the context of Maqasid Al-Shariah. This paper will briefly explain the five 
principles of Maqasid Al-Shariah, namely, Hifz Ad-diin (religion); Hifz An-Nafs (life); Hifz Al-Aql (intellect), Hifz 
Al-Mal (wealth); Hifz An-Nas (posterity). The discussion will later focus on the principles associated with attaining 

the quality of life through flexible work. This is a relatively new study in FWAs research field and expected to 
contribute new facet in FWAs study, and that will extend the existing literature in FWAs and works as a foundation 

for further investigation of FWAs studies from the perspective of Maqasid Al-Shariah. 
 
Keywords: Maqasid Al-Shariah, Flexible Work, Quality of Life  

 

 
INTRODUCTION  

 
Flexible work is not a new practice in the fast and emerging economic world as it promises various benefits coveted 
by people in this 21st century. For instance, flexible working arrangements (FWAs) have been used as a tool to 

harmonise between work-life balance (e.g. Downes & Koekemoer, 2011; Hayman, 2009; Richardson & Mckenna, 
2014), which are important to maintaining both mental and physical health (Currie, 2001). Workers with 

harmonised work-life balance are not merely important for employee’s well-being but also critical to enhance 
performance in an organisation (Richardson & Mckenna, 2014). On the other hand, FWAs have been recognised 
as a mechanism for improving employee’s productivity (Golden, 2011; Kauffeld, Nakamura, Kaihatsu, & Yagi, 

2018; Pedersen et.al, 2009; Regus, 2012; Ringdal, 2009; Voordt, 2004) and broadly improved national economic 
growth (International Labour Office, 2015; Nakamura et al., 2018; Regus, 2012). Plenty of FWAs studies have 
revolved around the above context which emphasises on the importance of FWAs and its benefits to individuals 

as well as to society. However, as far as the study is concerned, to associate FWAs studies within the context of 
Maqasid Al-Shariah is unexplored in the existing literature. Thus, this paper intends to understand and investigate 

the links between FWAs and the field of Maqasid Al-Shariah. By exploring this intriguing research area, this paper 
seeks to reflect the FWAs in the light of Maqasid Al-Shariah. 
 

1.0 ISLAMIC VIEW ON WORK 
 
Islam is not a mere religion; it is a way of life.  The word “Islam” originated from the Arabic root word which 

means for “total surrender”, “submission”, “obedience”, “purity of heart” and “peace”.  Thus, the meaning of 
Islam itself means complete submission to the will of Allah (SWT) in all aspects of life.   Islam teaches that people 

can only find peace in one’s life by submitting to Allah (SWT) in heart, soul and deed. 
 
It is the primary aim in life that a Muslim to worship Allah, the Creator of the Universe, to succeed both in this 

life and in the life hereafter. Almighty Allah (SWT) creates mankind to be His Caliph (Khalifah). In English, the 
Arabic word 'Khalifah' is often translated as 'vicegerent'. Vicegerent means one who acts in the place of the leader 
or king. Included in the meaning of vicegerent is the assumption that the person in that role will act in every 

instance as the leader or king would want them to act  (Mustaffa Mohamed Zain et al: 2014).  Thus, Allah (SWT) 
created mankind to be His representative on earth. Hence it is expected that mankind shall act in  all circumstances 

as prescribed by Allah (SWT).   
 
To a Muslim, the whole purpose of life is “ibadah” which means worshipping the Almighty Allah (SWT) that 

includes all acts of obedience to Almighty Allah (SWT). Islam not only reflects the relations between the Creator 
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and human being, but the deliberation encompasses the relation between man and man; and man and the entire 
universe.  Thus, Islam provides general principles and general guidelines that cover all aspect of life. 
 

The Islamic teachings are primarily instituted in the two main sources of its teachings, the Qur’an (the words of 
Almighty Allah)  and the Sunnah (a collection of sayings of the prophet Muhammad (PBUH) and accounts of 
prophet Muhammad’s daily practice).  There are secondary sources, namely the Ijma' (consensus) and Qiyas 

(analogy).  Fiqh maxims also form as guidance in determining a solution to a particular issue as long as they do 
not contradict with the Quran and Sunnah. 

 
2.0 MAQASID AL-SHARIAH 
 

The term Maqasid is a plural word from maqsid, which refers to a purpose, objective, principle, intent, goal. 
(Abiodun & Ab Rahman, 2016, Auda, 2016). Shariah implies divine Islamic law that governs the behaviour of a 
Muslim individual towards his or herself, family, neighbours, community, city, nation, and the Muslim polity as 

a whole, the Ummah (global Muslim community), and everyone under Islam’s jurisdiction. Similarly, Shariah 
governs the interactions between communities, groups, and social and economic organizations (Alashari, 2019). 

Thus, the combination of the two words theoretically implies the theory on the objectives of Islamic law, which 
cover every aspect of human existence, human development, and individual general well-being (Abiodun & Ab 
Rahman, 2016). The most prominent Shariah scholars, Abu Hamid Al-Ghazālī (1111 CE) and Abd al-Malik al-

Juwayni (1185 CE) emphasised that the main goal of shariah is securing the interests of all human beings (al-
masālih) and protecting them from harm (al-mafāsid). AlQarafi (1868 CE) fundamentally  linked between 
maslahah and maqasid by which, a purpose or maqsid is not valid unless it leads to the fulfilment of some good 

(maslahah) or the avoidance of some mischief (mafsadah).  
 

2.1 Classification of Maqasid Al-Shariah 
 
Islam is not a mere religion; it is a way of life.  The word “Islam” originated from the Arabic root word which 

means for “total surrender”, “submission”, “obedience”, “purity of heart” and “peace”.  Thus, the meaning of 
Islam itself means complete 
 

The classifications of maqasid are divided into three ‘levels of necessity,’ which are necessities (daruriyyah), 
needs (hajiyyah), and luxuries (tahsiniyyah). Necessities (daruriyyah) are further classified into what preserves 

one’s faith, soul, wealth, mind, and offspring (Auda, 2016). Imam As-Shatibi said (see al-Muwafaqat, 2/17) 
 
Meaning: Daruriyyah is something that must exist to create maslahah (benefits) of religion and the world. Without 

the existence of these basic interests (needs for life), the affairs of worldly life will be disrupted (not in the right 
paths). The world life will be damaged, chaotic and life will be destroyed. While the prosperity and enjoyment at 
akhirah (hereafter) will be lost, and return with a real loss.   

 
Needs are complementary elements that relieve people’s life as it removes difficulties (Abiodun & Ab Rahman, 

2016). Luxuries defined by Auda (2016) as beautifying purposes and adding elegance into life. Abiodun and Ab 
Rahman(2016) added that this level is an embellishment which is related to moral and ethical conducts in a system. 
For this paper, the classification of Maqasid Al-Shariah will be based on the definition given by Al-Ghazālī (1111 

CE), who asserted that maqāşid emphasises the Shariah concern for safeguarding the five objectives in daruriyyah 
level: safeguarding hifz ad-diin (religion), hifz an-nafs (life), hifz al-aql (intellect), hifz al-mal (wealth) and hifz 
an-nas (posterity). 

 
2.2 Comparison between Maqasid Al-Shariah and Maslow’s hierarchy of Needs Theory 
 

In the seminal works of Auda (2008), he compared the theory of Hierarchy of Needs propounded by Abraham 
Maslow, with Maqasid Al-Shariah. Auda (2008) asserted that Abraham Maslow’s theory is a motivational theory 

focused on the hierarchy of human objectives or basic goals, rather than ‘divine’. Maslow’s theory was first coined 
in 1943, which ranges from the basic needs of physiological requirements and safety to love and esteem, and to 
‘self-actualization. As illustrated by Figure 1, it can be seen that both Maqasid Shariah and Maslow theory is to 

fulfil human needs and wants. Nevertheless, the big difference between the two is that Maqasid Shariah is not 
limited in fulfilling the human needs and wants per se, but the purposes also specifically seek divine goals. For 
example, the fundamental of Maqasid Shariah is Maslahah by giving benefits and avoiding badness for humanity, 

and Al-Falah, where the ultimate goal is not merely for ad-diniyyah (world) but also for akhirah (hereafter). Hence, 
Maqasid Al-Shariah can be used as a means of social control over the changes that are taking place in human life 

(Bahruddin, 2017). 
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Figure 1: Human Needs from the lens of Maqasid Al-Shariah and Maslow’s Hierarchy of Needs 

 

2.3. Bridging Maqasid Al-Shariah and Flexible Work in Attaining a Quality of Life 
 
As discussed earlier, the fundamental element of Maqasid Shariah is Maslahah (giving benefits and avoiding 

badness for humanity) and that will be fulfilling the purposes of Al-Falah (for the world and hereafter). Many 
angles that can be associated between Maqasid Al-Shariah and flexible work.  These angles will be briefly 

explained accordingly to each of five Maqasid Al-Shariah classification as explained by Imam Al-Ghazali (1111 
CE). 
 

2.4 Hifz Ad-Deen (Religion) 
 
Imam Abu Hayyan explained that the word Ad-deen means religion and shariah (see Tafsir Al-Bahr Al-Muhit, 

3/171). In the life of a Muslim, it cannot be separated from ad-deen (religion), because Islam encompasses all 
aspect of human life. Rashid and Mamat (2013) highlighted that Islam is a religion that emphasises the overall 

human life. It covers all aspects of the physical body, the soul or the spirit, the emotion and the intellect with the 
sole purpose of producing individuals who are able wholeheartedly to enslave themselves to the Allah almighty 
in all sectors of their lives. In the existing literature, plenty of studies have significantly proved that flexible work 

is a remedy or solution to work-life balance  (e.g. Downes & Koekemoer, 2011; Hayman, 2009; Galea, Houkes & 
De Rijk, 2014; Richardson & Mckenna, 2014). However, the current literature seems to have not delved far into 
analysing the need for work-life balance from the ad-deen aspect. Under Title VII of the Civil Rights Act of 1964 

of United States, employers must reasonably accommodate employees sincerely held religious, ethical and moral 
beliefs or practices unless doing so would impose an undue hardship on the employer. To date, there is no 

regulation in Malaysia to protect individuals' legal right to request for flexible working as in other countries like 
Australia and the United Kingdom, which is known as statutory application. The needs of flexible working are 
seen to be important for a busy work schedule to enable Muslim to perform obligatory prayer (5 times a day) as 

well as allowing Muslim to have space of time for studying or educating religion. 
 
2.5 Hifz An-Nafs (Life) 

 
Ibn Manzur (2012) justified An-nafs as human spirit and body. Mohamad et al. (2017) asserted An-nafs is not 
solely about taking care of life. The use of word An-nafs refers to some important qualities in human beings namely 

emotion (wijdan), feeling (shu’ur), sensation (ihsas) whether translated to behaviour or not. An-nafs also means a 
human substance or essence, that is the main element of doing something for himself. It encourages people to 

strive to achieve the desire within him. It encourages the human spirit, which is an essential element of a human 
being to live. In the modern world where there are rising dependencies on global market forces place an ever-
greater burden on those of working age in the delivery of products and services. This, in turn, has had a negative 

effect on the health and wellbeing of workers (Babtiste, 2008). Flexible work arrangements (FWAs) have been 
used as a method to decrease job stress as a result of achieving work-life balance, and health and safety at work 
(Ayman, Ashoush, ELsayed & Younis, 2015). The benefits offered by the flexible working arrangements are in 

line with the element of Maqasid Al-Shariah which emphasises the importance of human life must be taken care 
of either emotionally, spiritually or physically. New research suggests linkages between support for flexible work 

schedules and health including heart rates, blood pressure, sleep quality, depressive symptoms, and physical pain 
(Kossek & Hammer, 2008). Therefore, it has been significantly proved that flexible work can be a remedy to both 
physical and emotional well-being of employees. 
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2.6 Hifz Al-Aql (Intellect) 
 
Intellect is a blessing from Allah SWT that is very valuable to human beings, and the burden of responsibility is 

given to humans because of their intellect. Therefore, the maintenance of mind is very important to ensure its 
insanity, healthy and perfect function. In this regards, Islam forbids its followers to take anything that could bring 
damage to their mind (Wahab, AB Hamid, Che Man & Hashim, 2019). Work and mental illness are intertwined. 

A recent study conducted by Mental Health America (MHA) (2019) indicates that employees experiencing 
problems with work might exacerbate mental health concerns. MHA’s survey with more than 9000 respondents 

represent individuals who are most at risk of burnout, low employee engagement, and poor employee wellbeing. 
In addition to that, De Ceira (2011) also asserted that serious health conditions such as mental illness can be 
derived from long working hours (De Ceira, 2011).  Flexible working arrangements (FWAs) have been proven to 

support mental health at work and life. A piece of recent information shared by the World Health Organisation 
(WHO) (2019) confirmed that inflexible working hours has become one of the risks to mental health. WHO (2019) 
asserted that organisations have a responsibility to support individuals with mental disorders by implementing 

flexible hours, job-redesign, addressing negative workplace dynamics, and supportive and confidential 
communication with management can help people with mental disorders continue to or return to work. 

 
2.7 Hifz Al-Mal (Wealth) 
Hifz al-mal (preservation of wealth) is one of the most important objectives of the Shariah. The Muslim jurists 

assert that the concept of Hifz al-mal goes beyond its literal meaning (Auda, 2016). It does not mean to preserve 
the wealth per se, but the concept also covers the encouragement to generate, accumulate, preserve as well as 
distribute the wealth in a just and fair manner. Working hard for the material well-being of one’s own self, family 

and society is as spiritually as the offering of prayers provided that the material effort is guided by spiritual values 
(Khurshid,1980). 

 
Zakaria and Abdul Malek (2014) explained that the needs for wealth are combined with the physiology needs of 
Maslow’s hierarchy of needs of human. In human life, the very basic needs include food, water, shelter, cloth, and 

sex. In today’s modern life, basic needs also include sanitation, healthcare and education. To fulfil these needs, 
humans should possess wealth (Zakaria & Abdul Malek, 2014). Wealth is very essential to safeguard the basic 
physical and material well-being of individuals. Hifz Al Mal or wealth can be closely related to FWAs, as it works 

as a tool for an individual to gain wealth to acquire the basic need for life. For example, an individual with childcare 
responsibility or need to look after the elderly or sick family member may be struggling to fulfil work commitment 

with a rigid working hour. Most likely they will be losing a job or perceived as an underperforming worker, which 
may disrupt their income. Besides, rigid working hours have made it difficult to Islamic preachers, whether the 
preachers had to quit from his job and focus on his da’wah (preaching) work or had to stop/reduce the da’wah 

work because they need to work for family survival. Through flexible work, it would assist Islamic preacher to 
have enough financial for their family survival and at the same time, they could continue their preach (da’wah) 
and inviting/giving maslahah (benefits) to society and reminding to avoid badness, where the ultimate goal is not 

merely for ad-diniyyah (world) but also for akhirah (hereafter).  
 
2.8 Hifz An-Nas (Posterity/lineage) 

 
The fifth classification is Hif An-Nas which refers to the right to posterity, i.e. the future generations of a family 

(Auda, 2008). Family lineage has become one of daruriyyah in Maqasid Syariah, which attained through 
encouraging marriage as well as respecting and acknowledging family lineage. Prophet Muhammad SAW said in 
authentic hadith by Muslim “Nikah (marriage) is my sunnah (way of life).” Therefore, it is strongly recommended 

by Islamic faith since it protects and maintains human lineage (Hifz An-Nas) which is important as protecting 
human life (Hifz An-Nafs). The connection of FWAs and Hifz An-Nas can be seen through the term of marriage. 
Klinenberg and Ansari (2015) asserted that marriage rates will decline during the economic hard times. The 

importance of FWAs implementation to maintain work-life balance have been proven to benefit the organisations 
and the economy of the nation. Several scholars (Golden, 2011; Kauffeld, Jonas, & Frey, 2004; Nakamura, 

Kaihatsu, & Yagi, 2018; Pedersen et.al, 2009) significantly found that FWAs increase employee productivity 
which is necessary to sustain a profitable business and investment, and these FWAs more broadly improved 
national economic growth (Biesebroeck, 2015; Nakamura et al., 2018). In addition to that, people are putting off 

marriage because of a busy work schedule. FWA is deemed to be a great solution to the above issues. FWAs can 
be one of remedy to busy work schedule because the most common benefit of FWAs to an employee is work-life 
balance (Casper & Harris, 2008; Grover & Crooker, 1995; Hayman, 2009; Lewis & Roper, 2008; William et.al., 

2018). Through FWAs employees can put their focus on both work and personal life such as marriage. Islam has 
emphasised on posterity as it ensures maintenance of physical and mental well-being. It starts with being a good 

person because it is pertinent to society to have human affection and a sense of responsibility those in need.  Islam 
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prohibits intolerant behaviour toward others.  
 

 
 

They have been put under humiliation [by Allah] wherever they are overtaken, except for a covenant from Allah 
and a rope from the Muslims. And they have drawn upon themselves anger from Allah and have been put under 

destitution. That is because they disbelieved in the verses of Allah and killed without right. That is because they 
disobeyed and [habitually] transgressed. (Ali-Imran:112) 
 

3.0 CONCLUSION 
 
Work is regarded as ibadah and the ultimate goal for the Muslims is to seel the Creator’s blessings so that we are 

duly rewarded both in this present world and hereafter.  Islam promotes a balanced life. Therefore, employers and 
employees must know the duties imposed upon them. They must display their best effort to fulfil their duties so 

as not cause injustice to the other. The objective of flexible work is to attain the quality of life. In Islam, work is 
regarded as an ibadah for the ultimate falah. An employee must fulfil his obligations as the vicegerent, not only 
for his self-interest of an individual but also to his ummah and mankind. 

 
The classifications of Maqasid Al-Shariah relating to Hifz Ad-Deen (Religion), Hifz An-Nafs (Life) and Hifz Al-
Aql (Intellect) are closely related to the area concerning flexible work. The essence of maslahah embodied in the 

principles of  Maqasid Al-Shariah binds both employers and employees to ensure that neither parties are 
discriminated and/or caused any injustice. In conclusion, flexible work from the lens of Maqasid Al-Shariah is not 

merely concerned with the attainment of the quality of life per se. The Maqasid Al-Shariah goes beyond the quality 
of life. The principles of Maqasid Al-Shariah delve further in placing work for the Muslims to attain blessings 
from the Creator, Allah SWT to succeed both in this life and in the life hereafter. 
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Abstrak  

 
Niat adalah suatu yang amat penting dalam ajaran Islam. Niat mampu menentukan sesuatu tindakan seseorang 
Muslim berpahala atau tidak. Ruang lingkup niat dalam ajaran Islam tidak terhad hanya dalam ibadah khusus, 

bahkan niat turut meliputi perkara mubah seperti aktiviti kepenggunaan. Terdapat perbincangan yang meluas 
berkaitan niat dalam aktiviti kepenggunaan menurut persepktif Barat. Namun, niat menurut pandangan Islam 
dalam aktiviti kepenggunaan agak kurang diberi perhatian oleh sarjana dan pengkaji, sedangkan topik ini amat 

penting. Hal demikian kerana niat akan mempengaruhi tindakan dan gelagat pengguna. Kertas kerja ini akan 
membincangkan niat dalam konteks kepenggunaan Islam. Ia akan memberi implikasi kepada gelagat pengguna 

Muslim dan seterusnya boleh memberi kesan kepada ekonomi umat Islam pada masa hadapan. 
 
Katakunci: Niat, Ikhlas, Pendorong, Pengguna Muslim, Islam, Kepenggunaan 

 

 
1.0 PENGENALAN  

 
Niat merupakan satu perkara yang sangat penting di dalam Islam bagi menentukan keabsahan sesuatu ibadah atau 
pendorong kepada perlakuan baik. Sepatutnya bagi pengkaji Muslim yang ingin mengkaji mengenai niat, perlulah 

merujuk kepada karya-karya yang dihasilkan oleh para ilmuan Islam. Namun, kebanyakkan kajian berkaitan niat 
pada masa kini dirujuk kepada teori yang diperkenalkan oleh sarjana Barat, walaupun kajian dilakukan terhadap 

pengguna Muslim. Justeru, kertas kerja ini bertujuan membincangkan niat di dalam Islam dan keterkaitannya 
dengan aktiviti kepenggunaan. Penulis merujuk kepada buku-buku karya ulama silam dan kontemporari yang 
membincangkan  niat dalam Islam. Artikel-artikel terbitan semasa oleh pengkaji masa kini berkaitan niat dan 

kepenggunaan turut dirujuk bagi mendapatkan kesimpulan berkaitan niat dalam kepenggunaan. Perbincangan 
dalam kertas kerja ini dimulakan dengan niat daripada perspektif Islam. Seterusnya perbincangan ini diteruskan 
dengan definisi niat, sumber perbincangan niat, kepentingan serta fungsi niat, perbincangan niat dalam ibadat 

khusus dan umum serta perkaitan niat dan kepenggunaan. Kertas kerja ini diakhiri dengan kesimpulan dan 
implikasi. 

 
2.0 NIAT DARIPADA PERSPEKTIF ISLAM 
 

Islam didasari oleh tiga asas utama iaitu Aqidah, Syariah  dan Akhlak. Akidah atau dikenali juga sebagai Tauhid 
adalah suatu bidang ilmu yang menjelaskan tentang kewujudan Allah, Tuhan yang Esa, yang telah menciptakan 
seluruh alam ini. Dalam ilmu Akidah juga dibincangkan tentang keimanan, di mana umat Islam dituntut untuk 

meyakini setiap perbuatan dengan meletakkan tujuannya untuk mendapatkan keredhaan Allah. Syariah pula 
adalah bidang ilmu yang membincangkan tentang hukum sesuatu perbuatan atau tindakan. Akhlak pula 

membincangkan sesuatu bentuk tindakan yang baik daripada seseorang. Perbincangan berkaitan akhlak ini juga 
sama isinya dengan perbincangan ilmu tasawuf. Aktiviti yang melibatkan Syariah dan Akhlak memerlukan niat. 
Sekiranya seseorang  mempunyai niat yang betul dan menepati syarak, maka tindakan yang dibuat akan berpahala. 

Hal ini menunjukkan niat sangat penting dalam aktiviti kehidupan seseorang Muslim. Wahbah az-Zuhaili (2010) 
menjelaskan niat sebagai satu pekerjaan hati yang mengarahkan seseorang Muslim untuk membuat kebaikan atau 
keburukan. Pendapat Wahbah az-Zuhaili ini mempunyai sokongan yang kukuh, di mana terdapat hadis yang 

diriwayatkan oleh Saidina Umar al-Khatab yang bermaksud,“...setiap perbuatan itu adalah bergantung kepada 
niat...” (Sahih al-Bukhari, no. Hadith 1). 

 
3.0 DEFINISI NIAT DARIPADA PERSPEKTIF ISLAM 
 

Al-Nawawi, (1989) mendefinisi niat dari sudut bahasa sebagai “qasad” (tujuan hati) dan “iradah” (kehendak 
hati). Menurut istilah syarak pula, niat adalah tergeraknya hati untuk melakukan sesuatu tindakan yang baik 
dengan tujuan untuk mendapatkan keredhaan dan mentaati perintah Allah (Al-Nawawi, 1989). Al-Ghazali (1981) 

pula menyatakan bahawa perkataan niat yang mengandungi dua maksud iaitu iradah  (kehendak hati) dan  qasad 
(tujuan hati) merupakan istilah yang mempunyai pengertian yang sama.  Niat menurut pandangan ulama fiqah 
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pula ialah  setiap perbuatan yang beriringan dengan “qasad” atau kehendak (Al-Nawawi, 1989).  
Menerusi definisi-definisi ini, jelas bahawa niat merupakan suatu tujuan dan kehendak bagi seseorang melakukan 
sesuatu tindakan kerana Allah, atau disebutkan juga sebagai ikhlas dalam segala tindakan yang dilakukan. 

Kenyataan tindakan bertujuan kerana Allah atau disebut sebagai ikhlas ini turut disokong oleh Al-Nawawi (1989), 
Al-Ghazali  (1981) serta Mustafa dan Muhyidin (2016). Oleh yang demikian, niat di dalam Islam perlulah 
berpaksikan kepada tujuan baik yang menepati syarak, agar segala tindakan yang dilakukan oleh seseorang adalah 

ikhlas dan diterima di sisi Allah SWT. Walaupun niat itu boleh juga mendorong seseorang kepada tindakan jahat, 
tetapi Islam menghendaki agar umat Islam sentiasa memperbaiki niatnya agar bertepatan dengan syarak dalam 

mematuhi segala perintah Allah SWT terhadap hamba-hamba-Nya.  
Zeinab (n.d.) telah membawa tiga definisi niat menurut bahasa iaitu pertama niat adalah sesuatu yang timbul dalam 
fikiran seseorang. Kedua niat adalah motif dalaman yang membezakan antara satu perbuatan dengan perbuatan 

yang lain iaitu satu perbuatan dibuat kerana Allah, manakala satu lagi dibuat bukan kerana Allah. Terakhir, niat 
didefinisikan sebagai sesuatu yang sama dengan keinginan dan harapan untuk bertindak. Definisi kedua di atas 
adalah definisi menurut termonologi Islam, iaitu niat merupakan pembuktian ketaatan seseorang dalam mematuhi 

setiap perintah dan larangan Allah serta mengharapkan keredhaanNya. Kesimpulannya, definisi yang dijelaskan 
ini dapat difahamkan bahawa niat adalah lintasan fikiran seseorang untuk melakukan sesuatu tindakan bertujuan 

kerana Allah.  
 
4.0 SUMBER ILMU NIAT DALAM ISLAM 

 
Sumber ilmu berkaitan niat daripada perspektif Islam adalah berpandukan al-Quran, Hadis dan ijma’ ulama’. Niat 
telah disebutkan sama ada secara tersurat atau tersirat di dalam beberapa ayat al-Quran dan juga hadis. Wahbah 

az-Zuhaili (2010) dan Muhammad (2003)  menyatakan penjelasan berkaitan niat di dalam al-Quran yang tidak 
semuanya menggunakan perkataan “al-niyyah”, tetapi perkataan yang digunakan membawa maksud sama dengan 

“al-niyyah”. Antara perkataan yang digunakan bagi mengambarkan bahawa ianya bermaksud niat  adalah seperti 
perkataan ikhlas, al-iradah, ibtigha mardatillah (menuntut keredhaan Allah), ibtigha wajhillah serta ihtisab dan 
lain-lain (Muhammad, 2003; Abdul Hayei, 1995). Contohnya sebagaimana yang terdapat di dalam ayat-ayat 

berikut: 
“dan bandingan orang-orang yang membelanjakan hartanya kerana mencari keredaan dan kerana 
meneguhkan (iman dan perasaan ikhlas) yang timbul dari jiwa mereka”  (Al-Baqarah 2: 65) 

 
Allah tidak mengira kamu bersalah tentang sumpah kamu yang tidak dimaksudkan (untuk bersumpah), 

tetapi Ia mengira kamu bersalah (dan akan mengenakan hukuman) dengan sebab sumpah yang 
diusahakan (disengajakan) oleh hati kamu (dengan niat bersumpah). Dan (ingatlah), Allah Maha 
Pengampun, lagi Maha Penyabar.        (Al-Baqarah 2:225) 

 
“ ...dan kamu pula tidaklah mendermakan sesuatu melainkan kerana menuntut keredhaan Allah” 
  

 (Al-Baqarah 2: 272) 
 

Katakanlah (wahai Muhammad): "Jika kamu sembunyikan apa yang ada dalam dada kamu atau kamu 
melahirkannya, nescaya Allah mengetahuinya; dan Ia mengetahui segala yang ada di langit dan yang 
ada di bumi. Dan Allah Maha Kuasa atas tiap-tiap sesuatu. 

(Ali-‘Imran 3:29) 
“... dan janganlah engkau usir orang-orang yang beribadat dan berdoa kepada Tuhan mereka pagi dan 
petang, sedang mereka menghendaki keredhaanNya semata-mata” 

 (Surah Al-An’am 6:52) 
 

Daging dan darah binatang korban atau hadiah itu tidak sekali-kali akan sampai kepada Allah, tetapi 

yang sampai kepadaNya ialah amal yang ikhlas yang berdasarkan taqwa dari kamu. Demikianlah Ia 
memudahkan binatang-binatang itu bagi kamu supaya kamu membesarkan Allah kerana mendapat 

nikmat petunjukNya. Dan sampaikanlah berita gembira (dengan balasan yang sebaik-baiknya) kepada 
orang-orang yang berusaha supaya baik amalnya. 

 (Al-Hajj 22:37) 

 
Pada hal mereka tidak diperintahkan melainkan supaya menyembah Allah dengan mengikhlaskan ibadat 
kepadaNya, lagi tetap teguh di atas tauhid; dan supaya mereka mendirikan sembahyang serta memberi 

zakat. Dan yang demikian itulah Agama yang benar.    (Al-Bayyinah 98:5) 
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Sementara itu, hadis yang sering menjadi sumber utama dalam membincangkan mengenai niat adalah hadis yang 
diriwayatkan oleh Saidina Umar yang bermaksud, 
 

“Daripada Amirul Mukminin Abu Hafsin 'Umar ibn al-Katthab r.a. beliau berkata: Aku mendengar 
Rasulullah SAW bersabda: Bahawa sesungguhnya setiap amalan itu bergantung kepada niat, dan 
bahawa sesungguhnya bagi setiap orang apa yang dia niatkan. Barangsiapa yang hijrahnya menuju 

kepada Allah dan RasulNya, maka hijrahnya kepada Allah dan RasulNya. Barang siapa yang hijrahnya 
kerana dunia yang dia mahu mencari habuannya, atau kerana seorang perempuan yang dia mahu 

kahwininya, maka hijrahnya ke arah perkara yang ditujuinya itu”. [Sahih al-Bukhari, no. Hadith 1]. 
 

Hadis ini telah  diriwayat oleh dua orang Imam Hadis iaitu  Imam Bukhari dan Imam Muslim. Hadis ini dibahaskan 

dalam pelbagai bidang ilmu oleh ulama-ulama terkenal seperti Imam Al-Ghazali, Imam Nawawi, Imam As-Sayuti 
serta ulama-ulama semasa seperti al- Zuhaili dan al-Qardawi. Hadis ini amat penting untuk diberi perhatian dan 
diamalkan oleh seseorang Muslim. Hadis ini juga mempunyai nilai martabat yang tinggi kerana ianya menjadi 

rujukan bagi kebayakan hukum dalam ajaran Islam (Al-Nawawi, 1989). Imam Abu Dawud telah menukilkan 
“sesungguhnya hadis ini adalah separuh ajaran Islam” (Abdul Hayei, 1995). Maksud “...separuh ajaran Islam” 

dirujuk kepada ajaran Islam terdapat dua bentuk amalan iaitu amalan zahir  dan amalan batin. Ini menunjukkan 
niat adalah salah satu unsur yang sangat penting bagi menggerakkan seseorang untuk bertingkah laku.  
 

Para ulama silam mahupun kini menyatakan bahawa hadis ini mengandungi sepertiga ilmu dalam kehidupan. Hal 
ini kerana setiap perbuatan seseorang individu itu adalah melibatkan hati, lidah dan anggota badan. As-Sayuti 
(1998) menjelaskan bahawa niat adalah dengan hati. Oleh itu, niat termasuk dalam salah satu daripada tiga 

bahagian utama dalam aktiviti kehidupan seseorang. Imam al-Baihaqi juga turut menerangkan bahawa sesuatu 
tingkah laku manusia itu mempunyai faktor yang menggerakkannya sama ada hati, lisan atau anggota badan 

(Wahbah az-Zuhaili, 2010). Selain itu, Imam Syafie menyatakan hadis niat adalah termasuk dalam 70 bab dalam 
ilmu Fiqah (Muhammad Idris, 2017), di samping ianya menjadi tajuk utama perbincangan dalam kitab beberapa 
orang ulama seperti Imam Bukhari dan Imam Nawawi (Al-Nawawi, 1989).  Menurut Abdul Hayei (1995) tujuan 

Imam Bukhari dan Imam Nawawi meletakkan niat sebagai permulaan perbincangan di dalam kitab -kitab mereka 
adalah untuk mewujudkan rasa ikhlas di dalam hati bagi menyampaikan ilmu, serta untuk memperingati pembaca 
bahawa niat ikhlas adalah penting dalam setiap tindakan. Atas dasar itu, maka Imam Bukhari menjadikan hadis 

niat sebagai hadis nombor satu di dalam Kitab Sahih Bukhari (Mustafa & Muhyidin, 2016).   
Di samping itu, terdapat juga hadis-hadis lain yang menyentuh tentang niat antaranya: 

 
مَ 
هِ قَالَ: قَالَ رَسُولُ اللهِ صَلَّى اللهُ عَليَْهِ وَسَلَّ مَنْ غزََا فِي سبَيِلِ اللهِ وَلمَْ ينَْوِ إلََِّّ عِقَالَّا فَلَهُ مَا »: عَنِ ابْنِ الْوَليِدِ بْنِ عبَُادةََ بْنِ الصَّامِتِ، عَنْ جَد ِ

 «نَوَى

 
“Dari Ubadah bin al-Samit r.a, daripada Rasulullah s.a.w. Sabdanya: Barang siapa yang berperang di 
jalan Allah sedangkan dia tidak berniat demikian, melainkan untuk mendapat tali unta, maka baginya 

apa yang telah dia niatkan”. [al-Sunan al-Kubra Li al-Nasa’i, no. Hadith 4331]. 
 

ِ صَلَّى اللهُ عَليَْهِ وَسَلَّمَ:   «إنَِّمَا يبُْعثَُ النَّاسُ عَلَى نيَِّاتهِِمْ »عَنْ أبَِي هرَُيْرَةَ، قَالَ: قَالَ رَسُولُ اللََّّ
 

Abu Hurairah r.a menyatakan, Rasulullah s.a.w bersabda, “Sesungguhnya akan dibangkitkan manusia 

nanti selari dengan niat mereka”. [Sunan Ibn Majah, no. Hadith 4229]. 
 

Merujuk kepada maksud firman Allah dan hadis yang telah dinyatakan sebelum ini mengambarkan sesuatu 

perbuatan adalah berdasarkan niat seseorang. Niat adalah sesuatu yang tidak dapat dilihat tetapi mampu 
mempengaruhi kehidupan seseorang.  

 
Tambahan lagi, sudah terdapat ramai ulama silam mahupun terkini yang membincangkan tentang niat. Imam Al-
Ghazali misalnya telah membincangkan niat di dalam kitabnya yang bertajuk “Ihya Ulumudin” (Al-Ghazali, 

1981). Demikian juga Imam Nawawi turut membincangkan tentang niat di dalam kitab-kitabnya seperti “Riyadus 
Solihin”, “al-Adhkar” dan “al-Arba’in”. Selain itu, ulama-ulama semasa seperti Wahbah al-Zuhaili dan Yusuff 
al-Qardawi turut  membincangkan tentang niat. Dalam membicarakan tentang niat, Wahbah al-Zuhaili telah 

membincangkannya secara mendalam yang dimuatkan oleh beliau di dalam kitabnya yang bertajuk Fiqh Islam 
Wa Adillatuhu (Wahbah az-Zuhaili, 2010). Yusuff al-Qardawi turut membincangkan mengenai niat yang memberi 
fokus kepada aspek ibadat dan perjuangan menerusi bukunya yang bertajuk al-Ikhlas wa al-Niyyah. Merujuk 

kepada perbincangan ini, sumber niat daripada perspektif Islam adalah begitu jelas dan tetap iaitu daripada al-
Quran dan hadis serta dihuraikan oleh para ulama sama ada dahulu mahupun kini.  
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5.0 KEPENTINGAN DAN FUNGSI NIAT DALAM ISLAM MEMPENGARUHI TINDAKAN 
SESEORANG 
 

Merujuk kepada definisi yang telah dibincangkan oleh Al-Nawawi (1989) fungsi dan kepentingan utama niat 
adalah untuk melakukan sesuatu tindakan dengan tujuan ketaatan dan untuk mendapat keredhaan Allah. Al-
Ghazali (1981) telah menyatakan niat merupakan pemandu arah kepada sesuatu perbuatan, di mana jika baik niat 

seseorang maka baiklah perbuatannya, dan sekiranya buruk niatnya, maka buruklah perbuatannya. Tambahan lagi, 
beliau menjelaskan sesuatu tindakan tanpa niat itu seperti suatu kerja yang tidak mempunyai tujuan. Niat yang 

dimaksudkan menerusi syarak adalah niat berbuat kebaikan kerana Allah, atau disebut juga sebagai niat yang 
ihklas.  
 

Niat yang ikhlas adalah penting kepada seseorang Muslim. Tindakan yang disertakan dengan niat yang ikhlas akan 
diganjari dengan pahala (Al-Ghazali, 1981). Dalam ajaran Islam, dosa dan pahala amat dititikberatkan demi 
kejayaan dunia dan akhirat (Abdul Hayie, 1995). Niat menjadi pendorong kepada seseorang Muslim untuk 

melakukan kebaikan. Dalam menentukan sesuatu perbuatan itu mendapat ganjaran pahala atau dosa, niat menjadi 
kayu ukurnya (Wahbah az-Zuhaili, 2010). Tambahan lagi, Al-Ghazali (1981) dan Al-Nawawi (1984) menyatakan 

niat lebih utama daripada tindakan. Sesuatu perbuatan baik yang disertakan niat kerana Allah akan diganjarkan 
dengan pahala. Terdapat keistimewaan tambahan menurut Islam tentang niat iaitu walaupun sesuatu kebaikan 
hanya diniatkan, tanpa dapat dilaksanakan kerana terdapat halangan tertentu, individu tersebut tetap akan 

diganjarankan dengan pahala atas niat yang baik itu (Al-Ghazali, 1981; Al-Nawawi, 1984). Hal ini adalah 
bersandarkan kepada hadis yang bermaksud,“niat seseorang itu lebih baik daripada amalannya” [Mu‘jam al-
Kabir Li al-Tabrani, no. Hadith 5942]. Para imam mujtahidin berpendapat bahawa sesuatu amal ibadah itu sah 

dan diterima serta dianggap sempurna apabila disertai dengan niat (Al-Nawawi, 1984). 
 

Selain niat penting untuk diganjarkan dengan pahala, niat juga berperanan untuk memenuhi kehendak dalam 
membuat perancangan serta keputusan. Zahra, Mohammed Hassan dan Abolfazl (2016) menjelaskan bahawa niat 
berperanan untuk membentuk kehendak yang tepat, iaitu setiap kehendak perlulah diletakkan tujuan yang betul. 

Hal ini di mana setiap tindakan atau perbuatan seorang Muslim adalah untuk mentaati dan mendapat keredhaan 
Allah. Misalnya, dalam memenuhi kehendak untuk mengambil makanan, seseorang Muslim yang mempunyai niat 
yang betul kerana Allah tidak akan mengambil sesuatu yang haram dan berlebihan.  Muhammad (2003) pula 

berpendapat setiap tindakan perlu bermula dengan perancangan, dan perancangan inilah yang dianggap sebagai 
niat. 

 
Al-Nawawi (1989) menegaskan bahawa niat dalam Islam menjadi pembeza antara ibadat dan adat. Contohnya 
mandi sebagai rutin harian hanya dikira adat apabila dilakukan untuk membersihkan badan semat-mata. Namun 

dengan berniat mandi sunat hari Jumaat, mandi yang sama bertukar menjadi ibadah kerana membersihkan badan 
disertai dengan niat sunat hari Jumaat. Begitu juga seseorang yang masuk ke dalam masjid semata-mata untuk 
berehat tidak mendapat pahala ibadat iktikaf sekiranya tidak disertai dengan niat iktikaf. Selain itu, niat juga 

berperanan membezakan antara jenis ibadat itu sendiri. Misalnya, dalam membezakan puasa sunat hari Isnin dan 
puasa wajib di bulan Ramadhan adalah dengan niat. 
 

Justeru, tidak hairanlah terdapat penulisan berkisar tentang niat bukan hanya dalam ruang lingkup ibadat khusus 
seperti solat, puasa, haji serta zakat, malah turut dibincangkan dalam ruang lingkup muamalat seperti akad jual 

beli, hibah, kifalah, hiwalah dan lain-lain. Niat juga dibincangkan dalam perihal fasakh, al-tark atau perkara-
perkara yang dituntut ditinggalkan seperti meninggalkan benda yang haram, menghilangkan najis, mengembalikan 
barang pinjaman dan lain-lain (Wahbah az-Zuhaili, 2010; Muhammad Idris, 2017). 

 
Selanjutnya Wahbah az -Zuhaili (2010) menghuraikan pandangan Imam al-Baihaqi yang berpendapat bahawa 
sesuatu tingkah laku manusia mempunyai faktor-faktor  yang menggerakkannya. Faktor- faktor penggerak itu 

sama ada hati, lisan atau anggota badan. Hati yang dimaksudkan di sini boleh difahami sebagai niat kerana niat 
terletaknya di hati. Imam As-Sayuti mengemukakan kaedah fiqah yang berbunyi: “al-umur bi maqashidiha” iaitu 

segala sesuatu termasuklah tingkah laku adalah bergantung kepada tujuan atau niatnya. Berdasarkan pendapat 
Imam al-Baihaqi  dan Imam As-Sayuti ini menunjukkan bahawa dalam Islam  terdapat  amalan lahiriah dan amalan 
batiniah. Perbuatan secara batiniah inilah niat (Wahbah az-Zuhaili, 2010). Selanjutnya, perbincangan diteruskan 

dengan penerangan mengenai niat dalam ibadat khusus dan perkara mubah. 
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6.0 NIAT DALAM IBADAT KHUSUS DAN PERKARA MUBAH 
 
Perbincangan niat dalam Islam adalah menyeluruh dalam semua tindakan, meliputi permasalahan ibadat wajib, 

ibadat sunat serta perbuatan mubah. Seperti yang dibincangkan sebelum ini, niat mempunyai sumber ilmu yang 
jelas dan terperinci, terutamanya dalam perihal ibadat wajib.  
Wahbah az-Zuhaili (2010) menghuraikan bahawa Jumhur fuqaha, kecuali Mazhab Hambali menyatakan niat 

dalam ibadat-ibadat khusus seperti wudhu, solat, puasa, haji dan lain-lain adalah wajib hukumnya. Oleh yang 
demikian, sesiapa sahaja yang melakukan ibadah tanpa niat, maka ibadahnya adalah sia-sia serta tidak sah. 

Sebaliknya dalam perbuatan-perbuatan  mubah atau aktiviti-aktiviti harian seperti makan, minum, tidur dan lain-
lain adalah sunat diniatkan kerana Allah. Kesimpulannya, setiap perbuatan yang mubah jika dilakukan dengan 
mematuhi garis panduan yang telah ditetapkan oleh syarak dan diniatkan kerana Allah, akan dikira sebagai ibadah 

dan mendapat ganjaran pahala (Wahbah az-Zuhaili, 2010; Al-Habib Sa’d Muhammad, 2017). Penjelasan ini 
seiring dengan maksud hadis yang diriwayatkan oleh Saidina Umar, 
 

“Sesungguhnya amal perbuatan adalah bergantung kepada niatnya, dan seseorang akan mendapat 
sesuatu yang sesuai dengan niatnya”.  [Sahih al-Bukhari, no. Hadith 1] 

 
Wahbah az-Zuhaili (2010) mengatakan bahawa seorang Muslim seharusnya melakukan sesuatu perkara mubah 
seperti makan, minum, tidur dan lain-lain berpandukan kepada garis panduan syarak dan disertakan dengan niat 

untuk mendapat redha dan mentaati Allah. Wahbah az-Zuhaili (2010) menjelaskan lagi, dewasa ini seorang 
Muslim yang mentaati dan meninggalkan larangan Allah, masih ada yang bersikap lalai dengan tidak mengaitkan 
perbuatan mubah sebagai ibadat kepada Allah. Selain itu, terdapat juga Muslim yang bertindak melakukan sesuatu 

hanya bertujuan untuk memenuhi keperluan atau kehendak peibadi semata-mata tanpa mengaitkannya dengan 
usaha untuk mentaati Allah. Terdapat juga individu yang bertindak secara berlebihan serta melanggar hukum 

hakam syarak. Misalnya dalam aktiviti makan, seseorang itu hanya sekadar makan bagi memenuhi tuntutan 
perutnya sahaja tanpa berniat makan itu kerana Allah, bahkan terdapat juga Muslim yang berlebihan dalam 
mengambil makanan sehinggakan terjebak dengan pembaziran yang dilarang oleh agama.  

Walaupun para ulama menyatakan perbuatan mubah itu tidak memerlukan niat kerana ianya tidak melibatkan sah 
atau tidaknya sesuatu perbuatan, tetapi Al-Ghazali (1981) dan Wahbah az-Zuhaili (2010) mengingatkan bahawa 
niat adalah penting dalam perbuatan mubah bagi mengubah sesuatu perbuatan mubah itu menjadi ibadah serta 

memperolehi pahala. Perbuatan yang disertai niat boleh mendekatkan diri seseorang kepada Allah (Al-Ghazali, 
1981) serta berpahala walaupun pada asalnya ianya hanya dalam kategoti mubah sahaja. Huraian ini selari dengan 

kata-kata para sahabat Rasulullah s.a.w yang menyatakan, 
 

“sesungguhnya aku menyukai bahawa adalah bagiku niat pada setiap sesuatu, sehingga makanku, 

minumku, tidurku dan masukku ke baitul-khala’ (tempat tidur) dan banyaklah amalan yang kecil, 
dibesarkan oleh niat, dan banyak amal yang besar, dikecilkan oleh niat” (Al-Ghazali, 1981).  

Terdapat juga sabda Rasulullah s.a.w yang bermaksud, “niat orang mukmin itu lebih baik dari amal 

perbuatannya” [Mu‘jam al-Kabir Li al-Tabrani, no. Hadith 5942]. 
 

Kata-kata sahabat Rasulullah dan penyataan sebahagian ulama ini mengambarkan bahawa niat yang baik kerana 
Allah amat digalakkan dalam perbuatan mubah, walaupun niat tidak diperlukan dalam perbuatan mubah kerana 
ianya tidak melibatkan sah atau tidak perbuatan tersebut.  

Berdasarkan perbincangan ini, walaupun niat tidak penting atau tidak diperlukan dalam perbuatan mubah atau 
harus, namun sekiranya seseorang Muslim menyertakan niat kerana Allah dalam perbuatan hariannya misalnya 
dalam kepenggunaan adalah tidak merugikan sama sekali, bahkan akan mendatangkan kebaikan dan manfaat 

kepadanya untuk dunia dan akhirat. Perbincangan seterusnya, berkaitan faktor-faktor yang mempengaruhi niat 
dalam sesuatu tindakan.  
 

7.0 NIAT DALAM KEPENGGUNAAN 

Sebagaimana yang telah dibincangkan di atas, para ulama telah menjelaskan niat  dalam ibadah kh usus dan 

perbuatan mubah. Perbuatan mubah merupakan perkara yang termasuk dalam ibadah umum. Kepenggunaan 
adalah perbuatan mubah yang diberi keluasan yang amat luas kepada manusia untuk menentukan dan 

melaksanakan bagi memenuhi kehendak dan keperluan hidup mereka. Antara perbuatan dalam kepenggunaan 
adalah memasar dan berbelanja.  

Kepenggunaan didefinisikan sebagai segala perihal mengenai pengguna (Kamus Dewan, 2015) Tujuan utama 
kepenggunaan adalah untuk menjaga kepentingan serta memberi pendidikan kepada  pengguna (Mohd Anuar & 
Mohammad Aizat, 2011). Mohd Hamdan (1994) pula menyatakan terdapat pelbagai takrifan dan tujuan 

kepenggunaan, namun pada asasnya ia adalah berkaitan perihal pengguna dan bertujuan untuk melindungi hak 
pengguna. Kepenggunaan bertujuan memastikan pengguna dilindungi dan menerima tawaran yang adil. 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

238 
 

Pendidikan dan undang-undang kepenggunaan adalah untuk memastikan pengguna mendapatkan produk atau 
perkhidmatan yang baik dan memuaskan, namun tidak semestinya semua kehendak pengguna perlu dipenuhi 
(Mann & Thornton, 1978). 

 
Yusuf Al-Qardawi (2009), Nurshuhaida dan Siti Zaiton (2012) pula menerangkan aktiviti kepenggunaan daripada 
perspektif Islam. Kepenggunaan daripada perspektif Islam adalah satu amanah dan ketentuan daripada Allah, 

setiap perbuatan adalah perlu mematuhi hukum yang telah dijelaskan. Misalnya dalam pengambilan makanan 
perlu memilih makanan yang halal. Di samping itu, kemampuan memiliki sesuatu bukan hanya untuk diri sendiri, 

tetapi untuk dikongsi bersama orang lain, pada masa yang sama amalan berlebih-lebihan atau kedekut amat 
ditegah. Ajaran Islam menggalakkan umatnya berbuat kebaikan dan meninggalkan keburukan seperti, membantu 
golongan miskin dan berpendapatan rendah, melarang pembaziran, melarang mengambil dan menggunakan 

barangan haram dan lain-lain. 
 
Niat turut ditekankan dalam Islam. Yusuf Al-Qardawi (2009) menegaskan bahawa niat atau tujuan kepenggunaan 

seorang Muslim adalah untuk mendapatkan keredhaan Allah. Misalnya niat membeli makanan adalah untuk untuk 
memenuhi keperluan diri bagi mendapatkan tenaga yang diperlukan untuk bekerja dan beribadat semata-mata 

kerana Allah.  
 
8.0 FAKTOR MEMPENGARUH NIAT DALAM AKTIVITI KEPENGGUNAAN 

Dalam karya-karya lepas, didapati al-Ghazali membincangkan niat dengan agak terperinci. Beliau telah 

mengemukakan pandangan tentang faktor yang mempengaruhi niat. Menurut Al-Ghazali (1981), sesuatu tindakan 
dipengaruhi oleh niat, manakala niat pula dipengaruhi oleh pengetahuan. Penjelasan hubungan antara tindakan, 
niat dan pengetahuan ini adalah merujuk kepada ulasan beliau iaitu, 

 
Dan anggota badan itu tidak bergerak, selain dengan kemampuan (qudrah). Dan qudrah itu menunggu 
pengajak yang membangkitkan. Dan pengajak itu menunggu ilmu dan ma’rifh atau sangkaan (dhann) 

dan ittikad (tekad). Yaitu, bahawa ia menguatkan pada dirinya, bahawa keadaan sesuatu itu bersesuaian 
baginya. Maka apabila ma’rifah itu yakin, bahawa sesuatu itu bersesuaian dan tidak boleh tidak bahawa 

diperbuatnya dan ia selamat dari rintangan pembangkit lain, yang memalingkan daripadanya, niscaya 
membangkitkanlah kehendak dan terbuktilah kecenderungan. Maka apabila membangkitlah kehendak 
(niat), niscaya terbangunlah kemampuan bagi menggerakkan anggota-anggota badan (Al-Ghazali, 

1981:62).  
 
Penjelasan ini juga boleh digambarkan seperti dalam Rajah 1. 

 
 

 
 
 

 
Rajah 1: Rumusan perbincangan niat mempengaruhi tindakan oleh Imam Al-Ghazali. 

 
 

Misalnya, seorang Muslim yang bermusafir ke negara bukan Islam yang mengetahui ciri-ciri makanan halal, serta 

mengetahui kewajipan memilih makanan halal akan berusaha mencarinya. Namun sebaliknya, seorang Muslim 
yang tidak tahu ciri-ciri makanan halal, pasti memilih makanan yang tersedia di pasaran tanpa membuat 
pertimbangan halal haram, kerana dia tidak mengetahui ciri-ciri makanan halal. Oleh yang demikian, pengetahuan 

amat penting bagi mendorong niat yang baik dalam mentaati segala perintah Allah SWT. Pengetahuan merupakan 
kunci utama dalam mentaati perintah Allah, manakala niat sebagai penggerak kepada sesuatu tindakan, dan 
tindakan yang dilakukan pula sebagai pelaksana terhadap tuntutan hati yang dipengaruhi oleh ilmu pengetahuan 

terhadap agama.  
 

9.0 JENIS NIAT DAN KAITANNYA DENGAN TINDAKAN SESEORANG 
 
Al-Ghazali (1981) telah membahagikan niat kepada empat jenis, iaitu niat yang murni atau ikhlas, niat berteman, 

niat perkongsian dan niat bertolong-tolongan. Setiap niat ini dibezakan dengan situasi faktor yang mempengaruhi 
tindakan seseorang. Al-Ghazali (1981) turut menjelaskan hanya niat yang murni sahaja yang diiktiraf sebagai niat 
yang ikhlas. Misalnya, Ahmad telah bersarapan pagi untuk mendapatkan tenaga bagi menjalankan tugasan 

hariannya kerana Allah. Sehubungan dengan itu, niat yang ikhlas adalah sangat penting dalam sesuatu tindakan 
yang dibuat, serta pengetahuan terhadap niat yang tidak ikhlas pula bagi mengelak dari melakukan sesuatu 

Pengetahuan  Tindakan Niat 
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perbuatan dengan sia-sia tanpa memperoleh pahala. Sebab itulah, al-Ghazali membahagikan niat kepada beberapa 
jenis agar umat Islam dapat membezakan antara niat ikhlas dan tidak ikhlas, moga mereka tidak terjebak dengan 
niat yang tidak berfaedah. 

 
Niat murni (niyyatun khaalishatun) ialah sesuatu perbuatan yang dilakukan dengan satu faktor utama tanpa 
dipengaruhi oleh faktor lain (Al-Ghazali, 1981). Misalnya seseorang  bersedekah kerana manfaat bersedekah yang 

diketahuinya,  bukan kerana faktor lain. Contoh lain ialah, seseorang memilih makanan halal bukan kerana faktor 
terpengaruh dengan orang sekeliling atau bukan kerana kemampuannya untuk mendapatkan makanan tersebut, 

namun pilihan dibuat kerana dia mengetahui bahawa sebagai seorang Muslim wajib baginya memilih makanan 
halal untuk mentaati perintah dan mendapat keredhaan Allah. Kesimpulannya, niat pertama ini adalah niat untuk 
bertingkah laku hanya  kerana Allah semata-mata tanpa dipengaruhi oleh faktor-faktor lain. Mujiburrahman (2011) 

juga turut menyatakan bahawa niat jenis pertama yang dijelaskan oleh al-Ghazali ini membawa maksud niat ikhlas. 
Niat jenis yang pertama ini juga sangat terkait dengan pengetahuan agama seseorang, sebagaimana yang 
dibincangkan oleh al-Ghazali sebelum ini. Dengan erti kata lain, jika seseorang itu tidak mempunyai ilmu 

pengetahuan agama yang kukuh, maka agak sukar untuk memulakan niat yang murni bagi mentaati perintah Allah 
SWT. 

 
Niat kedua adalah niat berteman. Niat ini mempunyai dua faktor mempengaruhinya. Misalnya, seseorang Muslim 
memilih makanan halal kerana mengetahui kewajipannya sebagai Muslim. Pada masa sama, dia terpengaruh 

dengan persekitaran sekeliling dalam memilih makanan halal. Walaupun pada dasarnya dia tetap akan memilih 
makanan halal dalam apa jua keadaan sekeliling, namun Al-Ghazali (1981) berpendapat niat ini tidak diiktiraf 
sebagai niat yang ihklas kerana kehadiran faktor lain mempengaruhi tindakannya. Hal ini dilihat kepada sikap 

seseorang yang tidak mempunyai ilmu pengetahuan agama yang kukuh, tetapi dipengaruhi oleh persekitaran. 
Disebabkan individu itu berada dalam kalangan masyarakat Muslim yang melakukan ketaatan kepada Allah, maka 

individu itu dengan sendirinya turut mengikut apa yang dilakukan oleh masyarakat Muslim, walaupun tiada 
pengetahuan asas bagi menjunjung perintah Allah SWT. Sebaliknya, individu yang sama jika berada dalam 
masyarakat yang ramai ingkar kepada perintah Allah, maka individu berkenaan akan terpengaruh dengan 

perbuatan ingkar masyarakat. Amalan individu sebegini tidak didorong oleh niat yang ikhlas, tetapi hanya 
dipengaruhi oleh persekitaran semata-mata.   
 

Niat seterusnya dikenali sebagai perkongsian, iaitu niat terbentuk oleh dua faktor yang saling mempengaruhinya. 
Misalnya, seorang Muslim memilih makanan halal kerana terdapat logo halal, dan keluarganya turut memilih 

produk tersebut. Sebaliknya, sekiranya makanan itu tidak mempunyai logo halal atau keluarganya tidak memilih, 
maka dia tidak memilih makanan tersebut. Kesimpulannya, individu tersebut tidak akan memilih makanan halal 
tersebut sekiranya dua faktor yang mempengaruhi pilihannya tidak wujud. Niat jenis ini sama seperti niat jenis 

kedua, dipengaruhi oleh orang lain. Perbezaan antara niat jenis kedua dan ketiga ialah niat jenis kedua dipengaruhi 
oleh persekitaran, manakala niat jenis ketiga dipengaruhi oleh ahli keluarga terdekat. Kesemua ini berpunca 
daripada ilmu pengetauan agama yang tidak kukuh pada diri seseorang.  

 
Jenis niat terakhir adalah bertolong-tolongan. Terdapat dua faktor yang mempunyai kekuatan berbeza 
mempengaruhi niat ini. Iaitu, faktor kuat dan faktor lemah. Faktor kuat mampu berdiri dengan sendiri dalam 

mempengaruhi niat, dan hadirnya faktor lemah mampu memperkuatkannya lagi. Sebaliknya faktor lemah tidak 
dapat berdiri dengan sendirinya. Misalnya, Abu sebagai seorang pensyarah bersama pelajar-pelajarnya telah 
terlibat dalam satu lawatan ke salah sebuah negara bukan Islam dan agak susah untuk mendapatkan makanan halal. 

Abu tetap berusaha memilih makanan halal walaupun agak susah, tambahan lagi beliau merasakan 
tanggungjawabnya untuk menunjukkan teladan baik kepada para pelajar. Dalam situasi ini, Abu adalah faktor kuat 

di mana beliau tetap berusaha mendapatkan makanan halal walaupun di negara bukan Islam. Faktor lemah pula 
merujuk kepada para pelajar yang kemungkinan tidak akan berusaha untuk mendapatkan makanan halal di negara 
tersebut tanpa bimbingan Abu. Walaupun niat Abu berusaha mendapatkan makanan halal kerana Allah, namun 

masih tidak dapat dinyatakan ikhlas kerana masih dipengaruhi oleh keberadaan para pelajarnya. Tindakan Abu 
juga didorong oleh perasaan tanggungjawab untuk mendapatkan makanan halal kepada para pelajarnya. Dorongan 
yang kuat di sini ialah para pelajarnya. Sekiranya para pelajarnya tiada, kemungkinan dorongan tersebut tidak 

sekuat itu.   
 

Kesimpulan daripada kesemua jenis niat ini, bukan mudah untuk seseorang Muslim ingin mencapai niat ikhlas. 
Merujuk kepada penjelasan Al-Ghazali (1981) hanya niat jenis pertama, iaitu niat murni sahaja dikatakan sebagai 
niat  ikhlas. Berdasarkan pendapat Al-Ghazali (1981) ini, dalam isu kepenggunaan, keikhlasan seseorang itu amat 

sukar untuk diperoleh kerana ianya melibatkan hati seseorang yang hanya diketahui oleh Allah SWT. Ikhlas 
menurut al-Ghazali mestilah tidak dipengaruhi oleh sebarang pendorong melainkan hanya kerana Allah SWT. 
Oleh yang demikian, seseorang yang membeli sesuatu produk kerana jenama produk itu, kerana orang ramai yang 
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membeli, kerana harga, dan sebagainya yang tidak dikaitkan dengan ketaatan kepada Allah SWT, maka tindakan 
itu tidak dikira ikhlas. Ianya juga tidak termasuk ibadah, tetapi dalam kategori mubah sahaja yang tidak berpahala 
dan tidak berdosa perbuatan itu.  

 
Namun, sekiranya seseorang itu membeli sesuatu produk kerana Allah seperti mentaati perintah Allah SWT agar 
mendapatkan produk yang halal, membantu ekonomi umat Islam, bersedekah, berwakaf, membantu keselesaan 

amal ibadah, membantu orang lain dalam kesusahan, dan seumpamanya maka ianya akan merubah daripada 
tindakan mubah kepada ibadah yang diperolehi pahala dengannya serta ikhlas kepada Allah SWT. Walaupun hal 

yang dilakukan itu hanyalah tindakan membeli produk sama seperti orang lain, tetapi disebabkan ianya didorong 
oleh perkara-perkara yang disebutkan itu, maka ianya merupakan tindakan yang berpahala dalam kepenggunaan. 
Oleh yang demikian, inilah yang membezakan antara niat kepenggunaan berdasarkan Islam dan Barat yang mana 

Islam menekankan aspek keikhlasan dalam segala tingkah laku, berbanding Barat yang hanya sekadar mengkaji 
niat dari sudut faktor, pengaruh dan sebagainya, tiadanya unsur keikhlasan, pahala dan ibadah seperti yang terdapat 
di dalam ajaran Islam. Sepatutnya, para pengkaji Muslim kini yang ingin mengkaji mengenai niat dalam 

kepenggunaan, tidak boleh mengabaikan sama sekali niat menurut Islam, lalu hanya bergantung kepada teori Barat 
semata-mata, kerana niat menurut Islam memberi nilai tambah dalam aktiviti kepenggunaan itu sendiri sama ada 

dari aspek dunia mahupun akhirat. Islam menekankan saoal mendidik masyarakat dalam kepenggunaan, 
berbanding Barat yang hanya menekankan aspek keuntungan duniawi semata-mata. 
 

10. KESIMPULAN  
 
Niat dalam kepenggunaan boleh disimpulkan sebagai tujuan  seseorang memilih, membeli atau menggunakan 

sesuatu barang atau perkhidmatan. Keikhlasan dalam kepenggunaan boleh dicapai apabila seseorang menetapkan 
hatinya mendapatkan sesuatu produk atas dasar mematuhi perintah Allah serta meninggi kalimah Allah. Tujauan 

kemanusian yang berpaksikan akidah tauhid seperti membeli untuk membantu orang lain adalah menetapi konsep 
ikhlas dalam kepenggunaan. Mengutamakan produk Muslim yang halal juga selari dengan niat untuk meninggikan 
kalimah Allah dan syiar Islam serta membantu mengukuhkan ekonomi umat Islam. Justeru, niat dalam 

kepenggunaan mampu memberi implikasi kepada gelagat pengguna Muslim. Pengguna Muslim sewajarnya 
menyedari kepentingan keikhlasan dalam kepenggunaan dan menetapkan niat yang ikhlas kerana Allah dalam hal 
yang bersangkutan dengan kepenggunaan.  
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Abstract 
 

Financial inclusion is a situation when all players in the economy have equal access to formal financial services 
that meet their needs such as transactions, payments, savings and borrowings. The degree of financial inclusion is 
determined by three dimensions: access, usage and quality of the financial services. Different methods of 

measuring financial inclusion have been developed to understand the extend of financial inclusion among 
countries, resulting to diverse degrees of financial inclusion. It is suggested to use the multidimensional index. 
Thus, this study attempts to measure financial inclusion levels across 32 OIC countries in 2014 and 2017 using 

demand-side data survey (World Bank’s Global Financial Inclusion) and supply-side data survey (International 
Monetary Fund’s Financial Access Survey). The result provides evidence that high income and upper middle 
income countries have higher level of financial inclusion as compared to lower middle income and low income 

countries. The finding offers policy recommendation for the authorities in the lower middle income and low 
income OIC countries to provide conductive environment for the increasing economic growth and financial sector 

development. With robust strategies, financial inclusion will be able to economically and socially empower and 
uplift the quality of life of the underprivileged Muslims in OIC countries, thus meet the target of ‘Leave No One 
Behind’ of Agenda 2030. 

 
Keywords: financial inclusion, measurement, index, OIC countries 
 

 
1.0 INTRODUCTION 
 

In recent decades, financial inclusion has been emerged as a trending topic for discussion among researchers, 
politicians, policymakers and other financial stakeholders all over the world. It has become a global agenda as 

many evidences from practical experiences and researches reveal that financial inclusion has a far-reaching impact 
on economic and social improvement hence contributes to achieving the Sustainable Development Goals. 
Financial inclusion, refers to “individuals and businesses have access to useful and affordable financial products 

and services that meet their needs - transactions, payments, savings, credit and insurance - delivered in a 
responsible and sustainable way” (World Bank, n. d.). Thus, in other words, people who have no access or limited 
access to normal financial services are considered as financially excluded.  

 
Many countries in the world are suffering from financial exclusion especially in Muslim countries. As supported 

by Figure 1, about 45.12% of adults in Organization of Islamic Cooperation (OIC)64 countries have an account in 
formal financial institutions65, which is below the world average of 68.50% in 2017. The hindrance in the way of 
financial inclusion in OIC countries happens because of the religious reason as based on a 2010 Gallup poll, about 

90% of the adults living in OIC countries recognize religion as important part of their lives (Crabtree, 2010). Thus, 
in OIC countries like Turkey and Pakistan, the percentage of adults with no account in formal financial institutions 
for religious reasons stands at 19% and 13% respectively, above the world average of 6% (Demirguc-Kunt, 

Klapper, Singer, Ansar, & Hess, 2018). This explains the religious prohibition of interest for not holding the 
conventional account causes Muslims do not have access toward financial services.   

 

                                                             
64 The Organization of Islamic Cooperation (OIC) is an international organization founded in 1969, consisting of 57 member states. The 
organization is the collective voice of the Muslim world. It endeavours to safeguard and protect the interests of the Muslim world in the spirit 

of promoting international peace and harmony among various people of the world.  
65 Account (% age 15+) means ‘the percentage of respondents who report having an account (by themselves or together with someone el se) at  

a bank or another type of financial institution (credit union, microfinance institution, cooperative or the post office) or report personally using 
a mobile money service in the past 12 months.’  
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Figure 1. Account (% age 15+) in OIC member countries and world 

Source: Authors’ calculation from World Bank’s Global Financial Inclusion (Global  

Findex)66 in 2011, 2014 and 2017 

 

Despite abundance of studies around the world reveal that Muslim countries are less included in the formal 
financial services than non-Muslims (Beck & Brown, 2010; Demirguc-Kunt & Klapper, 2012; Demirguc-Kunt, 
Klapper, & Randall, 2014; Karlan, Osman, & Shammout, 2017; Kempson, Whyley, Caskey, & Collard, 2000), 

however, it is still unclear how the researches stated that Muslim countries have low financial inclusion levels 
whereas they observed financial inclusion level simply by measuring the single indicators i.e. proportion of adults 
having an account at financial institutions, saved at a financial institutions or borrowed at a financial institutions. 

Thus, such a measure ignores other important aspects that together form a financial inclusion which are degree of 
usage and the quality of financial services. As financial inclusion itself is multidimensional, this study attempts to 

measure financial inclusion levels across 32 OIC countries in 2014 and 2017 using the demand and supply-side 
multidimensional measurement called index of financial inclusion (IFI) and rank the countries based on the 
measurement score. Next, the authors analyze the changes of financial inclusion level across the countries in 

relevant period. The current study is important as to the best of the authors’ knowledge, literature lacks a 
comprehensive measurement on financial inclusion that can bring together both demand and supply-side 
information in OIC countries using sound weighting methodology. 

 
The principal focus of the financial inclusion is on the financial services offered by the financial institutions (bank, 

credit union, microfinance institution, cooperative and the post office) that met the varied needs of the societies 
including accounts, facilities, payments, savings and borrowings. More importantly, this stu dy focus on the 
financial inclusion towards individual level.  

 
This study is organized as follows: Section 2 reviews the literature on financial inclusion and its measurers; Section 
3 presents the data used for measuring financial inclusion level; Section 4 presents the measurement results and 

details out the discussion; and Section 5 concludes the study. 
 

2.0 LITERATURE REVIEW 
 
When analyzing the existing literature of financial inclusion, there are two popular topics that have been discussed 

among researchers during the last two decades. One is how to measure financial inclusion level and second is to 
identify factors significantly associated with it. In measuring financial inclusion level, literature reveals that there 
is no universal methodology exists for measuring financial inclusion (Raichoudhury, 2020). However, among the 

pioneer researcher, Sarma (2008) provides insight that a good measurement of financial inclusion should satisfy 
these criteria – representing all relevant multidimensional yet do not overlap among indicators, being easy to 

measure and allowing the comparison across countries. Thus, this current study aims to fulfill these criteria. 
 
2.1 Construction of index 

  
In constructing the multidimensional index, the selection of the weight is important for the appropriate 
measurement of the financial inclusion index because index is sensitive to subjective weighting. Thus, small 

                                                             
66 The Global Findex database is the world’s most comprehensive data set on how adults save, borrow, make payments and manage ri sk. 

Launched with funding from the Bill & Melinda Gates Foundation, the database has been published every three years since 2011. The data are 
collected in partnership with Gallup, Inc., through nationally representative surveys of more than 150,000 adults in over 140 economies. 
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changes in weighting resulted dramatically change the value of the index (Lockwood, 2004). Based on the 
analyzing literature, previous researchers have employed three main approaches which are non-parametric, 
parametric and coefficient of variation method. The choice of weight in non-parametric method is through instinct 

or experiential watching of the researcher (Chakravarty & Pal, 2013; Sarma, 2008). However, according to Tuesta 
and Cámara (2014) this non-parametric method may lead to potential bias. While in parametric method, weight is 
estimated endogenously through some model assumptions. The latter group, (Amidžić, Massara, & Mialou, 2014) 

then derive weights through the use of factor analysis, whereas Tuesta and Cámara (2014) employ a principal 
component analysis. Nonetheless, it should be noted that component analysis and factor analysis methods are not 

robust if the dataset contains the outlying observation since outliers adversely affect the computation of the factor 
analysis and principal component analysis. Thus, the authors employ coefficient of variation method to measure 
weight dimension as this method is unitless. It allows for comparison between distributions of values whose scales 

of measurement are not comparable (Abdi, 2010). 
 
2.2 Dimensions of financial inclusion 

 
As financial inclusion itself is multidimensional concept hence it cannot be measured by individual indicator.  To 

measure the financial inclusion level, various dimensions need to be considered. Among the first attempts, Sarma 
(2008) introduces a comprehensive index to measure financial inclusion level of 55 countries in 2004 based on 
three dimensions - availability, accessibility and usage of financial services. The study finds that seven countries 

have high financial inclusion level with IFI values of 0.5 and more, while nine countries have medium financial 
inclusion level including Malaysia and Lebanon with IFI values between 0.3 and 0.5. Most of the countries with 
high and medium financial inclusion level are Organization for Economic Cooperation and Development (OECD) 

countries. The remaining 39 countries have low IFI values. Most of the recent studies, (Das & Nayak, 2020; Datta 
& Singh, 2019; Kim, Yu, & Hassan, 2020) follow the pioneer research and employ the dimension of availability, 

accessibility and usage of financial services in measuring IFI values.  
 
Using three major dimensions, Das and Nayak (2020) measure financial inclusion level in Odisha state across 30 

districts on 31 March 2019 and find that Khurda, Ganjam and Cuttack, which are generally high population, have 
the highest IFI values. In measuring financial inclusion level of 152 countries including 48 OIC countries for 2014, 
Kim et al. (2020) reveal that most of OIC countries have low financial inclusion level compared to non-OIC 

countries due to the religious reasons. Datta and Singh (2019) measure the financial inclusion level across 102 
developed and developing countries for the period of 2014 and 2017. The authors find that high income group 

countries like Canada, Luxembourg, Australia, France and Japan have highest IFI values. Different with Das and 
Nayak (2020); Datta and Singh (2019); Kim et al. (2020), Nizam, Karim, Abdul-Rahman, and Sarmidi (2020) 
introduce a new dimension of financial inclusion namely digital financial technology. Thus, the authors employ 

four dimensions – availability, accessibility, usage and digital financial technology to measure the level of 
financial inclusion in 63 developed and developing countries for 2014 and 2017. The authors reveal that developed 
countries like Korea has high financial inclusion level while developing countries like Algeria has low financial 

inclusion level.    
 

In other studies, Bozkurt and Karakus (2020); Bozkurt, Karakus, and Yildiz (2018); Li, Zhong, and Xie (2020); 
Ngo (2019); Wang and Guan (2016) employ two dimensions of financial inclusion namely; access and usage of 
financial services in measuring financial inclusion level. In addition to access and usage dimension, the quality of 

financial services is also a relevant issue as the lack of use does not necessarily mean lack of access. Based on the 
access and usage dimension, Bozkurt and Karakus (2020); Li et al. (2020) measure the provinces’ financial 
inclusion level. Li et al. (2020) measure the financial inclusion level in 30 provinces of China from 2010 to 2016 

while Bozkurt and Karakus (2020) measure the financial inclusion level in 81 provinces of Turkey from 2011 to 
2016. Both researches reveal that the better economic development, the higher the level of financial inclusion. 
Ngo (2019) measure the financial inclusion level across 36 Asian economies from 2008 to 2016. The author finds 

that Japan has the greatest IFI value and Afghanistan has the lowest IFI value in Asian countries. Using the 
dimension of access and usage of financial services, Bozkurt et al. (2018) measure the IFI values 120 countries in 

2011 and 2014 while (Wang & Guan, 2016) measure the IFI values across 127 countries in 2011. Both researches 
reveal that most of the highest level of financial inclusion are from European countries that have relatively high 
per capita income like United Kingdom.  

 
This discussion shows that the previous studies employ various dimensions in measuring financial inclusion level 
(Appendix). However, indicators employ in availability and accessibility dimension reveal similarity to cause 

multicollinearity that can lead to biased results in statistical analysis. As indicated by Pearce and Ortega (2012), a 
comprehensive dimension to measure financial inclusion are access, usage and quality of financial services. 

However, quality dimension is difficult to measure empirically. Access dimension measures the depth of outreach 
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of financial services which are developed from account and facilities while usage dimension measures how clients 
use financial services, developed from payments, savings and borrowings. Thus, similar to Bozkurt and Karakus 
(2020); Bozkurt et al. (2018); Li et al. (2020); Ngo (2019); Wang and Guan (2016), this current study measures 

the financial inclusion level using two dimensions which are access and usage of financial services in order to 
overcome biased results due to the similar dimensions employed.  
 

2.3 Indicators of financial inclusion 
 

Based on the Appendix, varieties indicators are considered by the previous researchers as proxy of financial 
inclusion. However, the comprehensive indicators must contain all aspects of financial services like accounts, 
facilities, payments, savings and borrowings to represent broader view of financial inclusion. In measuring 

financial inclusion level across 152 countries including 48 OIC countries for 2014, Kim et al. (2020) consider 
wide indicators of financial inclusion like account (% age 15+), mobile phone used to pay bills (% age 15+), 
ATMs per 100,000 adults, bank branches per 100,000 adults, credit card (% age 15+), debit card (% age 15+), 

depositing/withdrawing at least once in a typical month (% age 15+) and domestic credit to private sector (% of 
GDP). Furthermore, it covers more OIC countries which is 48 countries compared to this study, 32 OIC countries. 

Unfortunately, this research is not as comprehensive as ours because the researchers simply provide demand-side 
information. Different with this currents study, the authors employ a combination approaches of demand-side 
dataset from Global Findex and supply-side dataset from International Monetary Funds’ Financial Access Survey 

(FAS)67. Thus, these databases fill an important gap in the financial inclusion data landscape. 
 
Given this backdrop, the current study fills the gaps in the existing literature in two ways. First, it attempts to 

measure the level of financial inclusion in OIC countries using coefficient of variation method, which is 
statistically sound for index construction as the dataset are in different source and measurement. It has the 

advantage of not employing any exogenous, subjective information. Second, this study builds a comprehensive 
index that includes both demand and supply-side information.  
 

3.0 DATA AND METHODOLOGY 
 
3.1 Data description 

 
This analysis is completely based on the secondary data. The dataset is compiled from Global Findex and FAS for 

the year 2014 and 2017, the latest data for Global Findex dataset as it is a triennial survey. The selection of OIC 
countries depends on the availability and reliability of data. Thus, 32 out of 57 OIC countries are chosen for the 
analysis as illustrated in Table 1, listed according to the income group classification by World Bank.  

 
3.2 Constructing the index of financial inclusion (IFI) 
 

In recent decade, when measuring the financial inclusion level, most of the previous researches construct a 
multidimensional financial inclusion index as it contains numerous information on a single aggregate measure. 
The multidimensional index helps to boost the comparability of the analysis and able to analyzes the trend of 

countries’ financial inclusion levels comprehensively. 
 

As indicated by the previous researches (Appendix), the key factors to measure financial inclusion are account, 
facilities, payments, savings and borrowings. Hence, to compute the IFI, the authors categorize data into two 
dimensions, such as access and usage of financial services, according to Pearce and Ortega (2012). The access of 

financial services dimension includes four important indicators: credit card ownership (% age 15+), financial 
institution account (% age 15+), number of commercial bank branches per 100,000 adults and number of ATMs 
per 100,000 adults. For the usage of financial services dimension, five indicators are included: made digital 

payments in the past year (% age 15+), saved at a financial institution (% age 15+), outstanding deposits with 
commercial banks (% of GDP), borrowed from a financial institution (% age 15+) and outstanding loans from 

commercial banks (% of GDP). Table 2 explain briefly the meaning and the source of each selected indicator. 
 
 

 
 

                                                             
67 The Financial Access Survey (FAS) launched in 2009, is a supply-side dataset on access to and use of financial services aimed at supporting 
policymakers to measure and monitor financial inclusion and benchmark progress against peers. The FAS is based on administrat ive data 

collected by central banks and other financial regulators. The dataset covers 189 countries spanning more than 10 years and contains 121 ti me-
series on financial access and use. 
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Table 1. Sample of OIC countries 

Income group Country 

High income  Kuwait 
Saudi Arabia 

United Arab Emirates 

Upper middle income Albania 
Indonesia 

Iran 
Iraq 

Jordan 
Kazakhstan 

Lebanon 
Malaysia 

Turkey 

Lower middle income Algeria 

Bangladesh 
Benin 

Cameroon 
Cote d’Ivoire 

Egypt 
Kyrgyz 

Mauritania 
Nigeria 

Pakistan 
Senegal 

Tunisia 
Uzbekistan 

Low income Afghanistan 

Burkina Faso 
Chad 

Guinea 
Mali 

Niger 
Uganda 

Source: World Bank (2020)68 

 
In order to measure financial inclusion levels in OIC countries, the authors employ computing algorithm of IFI 

which is proposed by Wang and Guan (2016) in two main steps. The first step is to generate the dimension indexes 
(‘access’ and ‘usage’ indexes) for each country and the second step is to compute the IFI scores by combining the 
dimension indexes. The formula for computing algorithm of IFI is given in Eq. 1, 2, 3 and 4. 

 
In Eq. 1, “x” is the transformed value of indicator j for each country k. To transform the indicator values, minimum 
and maximum values are specified into values on a scale of 0 to 1 using Eq. 2. Next, “w” is the weight of each 

indicator j. The weight of an indicator j within dimension “I” is calculated as the ratio of variation coefficient of 
the transformed value in the indicator j to the total of the variation coefficients of all indicators within dimension 

“I”, as stated in Eq. 3. In this study, the coefficient of variation method is used to determine the index weight as 
coefficient of variation is unitless, thus allows comparison between indicator values whose scales of measurement 
are not comparable. Table 3 present the summary statistics and weights. Following computed the dimension 

indexes by Eq. 1; IFI of each country is generated by Eq. 4 as the weighted mean of normalized access and usage 
indexes. In the Eq. 4, “w” is the weight of each dimension “I” and was calculated as ratio of the sum variation 
coefficients of all indicators in related dimension to the sum variation coefficients of all indicator within both 

dimensions. As this study focuses on the changes in IFI scores, thus the changes of IFI score within relevant period 
are calculated using Eq. 5. 

 

 

 

                                                             
68 https://data.worldbank.org/country/ 
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Table 2. Indicators of financial inclusion 

Source: World Bank (2020)69 & International Monetary Fund (2020)70 

 
4.0 RESULTS AND DISCUSSION 

 
4.1 IFI score 
 

Table 4 exhibits the IFI scores for 32 OIC countries by coefficient of variation method for the years 2014 and 
2017. Based on the measurement results in Table 4, the mean of IFI values belonging to 32 OIC countries is 0.2074 
in 2014. This average provides evidence that the level of financial inclusion in OIC countries is still in a terrible 

phrase. Among 32 OIC countries, the five highest ranking of IFI are dominated by United Arab Emirates, 
Malaysia, Kuwait, Lebanon and Iran. From these countries, four out of five countries are in Middle East & North 

Africa (MENA) region while Malaysia is in East Asia & Pacific region. All these highest scores of IFI are from 
high income and upper middle income countries. On the other hand, the five lowest ranking of IFI score are Niger, 
Guinea, Chad, Afghanistan and Cameroon. Most of the countries are in Sub Saharan Africa region. As expected, 

these countries are from lower middle income and low income countries. 
 
While for 2017, the average of IFI score is 0.2103. It can be seen that the mean of IFI values belonging to 32 OIC 

countries in 2017 increases compared to 2014. United Arab Emirates, Lebanon, Kuwait, Malaysia and Turkey are 
the top five highest ranking of IFI score in 2017. Most of them are in MENA region except Malaysia and Turkey, 

which are in East & Asia Pacific and Europe & Central Asia respectively. Accordance with IFI score in 2014, the 
highest IFI score in 2017 are also countries from high income and upper middle income.  
 

Same goes to the five lowest ranking IFI score. Three out of five countries are in Sub Saharan Africa (Guinea, 
Chad and Niger) while the remaining are in South Asia (Afghanistan) and MENA region (Iraq).  These five lowest 
IFI score countries consist of lower middle income and low income countries. However, one of them is from upper 

middle income country which, is Iraq. Even though Iraq is upper middle income economies, the level of financial 
inclusion is still low because of the geopolitical turmoil.  

                                                             
69 https://databank.worldbank.org/source/global-financial-inclusion 
70 https://data.imf.org/?sk=E5DCAB7E-A5CA-4892-A6EA-598B5463A34C 

Dimension Topic Indicator Source 

Access of 

financial 
services 

Accounts 1. Credit card ownership (% age 15+) 

“The percentage of respondents who report having a credit card” 

Global Findex  

2. Financial institution account (% age 15+) 

“The percentage of respondents who report having an account (by 
themselves or together with someone else) at a bank or another type of 

financial institution” 

Global Findex  

Facilities 3. Number of commercial bank branches per 100,000 adults 
“The number of commercial banks and their branches for every 100,000 

adults in the reporting jurisdiction” 

FAS 

4. Number of ATMs per 100,000 adults 

“The total number of ATMs of all financial institutions for every 100,000 
adults in the reporting jurisdiction” 

FAS 

Usage of 
financial 

services 

Payments 5. Made digital payments in the past year (% age 15+) 

“The percentage of respondents who report using mobile money, a debit 
or credit card, or a mobile phone to make a payment from an account, or 

report using the internet to pay bills or to buy something online, in the 
past 12 months. It also includes respondents who report paying bills or 

sending remittances directly from a financial institution or through a 
mobile money account in the past 12 months” 

Global Findex  

Savings 6. Saved at a financial institution (% age 15+)  
“The percentage of respondents who report saving or setting aside any 

money at a bank or another type of financial institution in the past 12 
months”  

Global Findex  

7. Outstanding deposits with commercial banks (% of GDP) 
“The total amount (in millions of national currency) of all types of 

outstanding deposits (transferable and non-transferable) of resident non-
financial corporations (public and private) and individuals from the 

household sector with commercial banks as a percentage of GDP” 

FAS 

Borrowings 8. Borrowed from a financial institution (% age 15 +) 
“The percentage of respondents who report borrowing any money from 

a bank or another type of financial institution in the past 12 months” 

Global Findex  

9. Outstanding loans from commercial banks (% of GDP) 

“The total amount (in millions of national currency) of all types of 
outstanding loans of resident non-financial corporations (public and 

private) and individuals from the household sector, with commercial  
banks, as a percentage of GDP”  

FAS 

https://data.imf.org/?sk=E5DCAB7E-A5CA-4892-A6EA-598B5463A34C
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As expected, based on the financial inclusion results, high income and upper medium countries generally have 
higher IFI scores compared to lower middle and low income countries. However, it should be noted that the higher 
IFI score does not necessarily mean the country are also higher in access and usage dimension. Some people may 

have access to financial services, but choose not to use certain financial services (Demirguc-Kunt et al., 2014). In 
contrast, some countries may lack of financial facilities like bank branches, but the societies choose to use mobile 
banking for the transactions. The authors reveal that country with the highest access index in 2014 is Turkey with 

score of 0.6915 while Malaysia is the highest usage index with the score of 0.5689. In 2017, with the score of 
0.7107, Turkey still dominates in the access index as credit card ownership and number of ATM indicator in 

Turkey is very high compared to other OIC countries. However, for the usage index, Lebanon replaces Malaysia 
in 2017 with the score of 0.5430. 
 

4.2 The changes of IFI score 
 
As illustrated in Table 4, the country with the highest change from the year 2014 to 2017 is Cameroon, with 

73.22% increase. Based on the raw data, made digital payments in the past year (% age 15+) indictor exhibits 
drastically increased from 4.82% to 24.50% compared to other indicators. In Cameroon, people are excluded from 

the financial system due to high cost of financial services, the distance of financial institutions, the requirement to 
open bank account, poor customer service, do not have guarantees and bad credit history (Mbua, 2019). Thus, 
mobile technology becomes the key element in increasing Cameroon’s financial inclusion level. This technology 

has enabled thousands of people to access financial services such as payments, transfers of fund and account 
opening.  A report published by the Cameroonian ministry of posts and telecoms shows significant growth in the 
country’s mobile penetration rate from 12% in 2005 to almost 83% in 2016. Hence, mobile technology offers the 

chance to boost economic growth and expand financial inclusion in Cameroon (Mbua, 2019). Besides, increasing 
in financial institution account (% age 15) from 11.35% to 26.87% is due to the initiative from Cameroon 

authorities. The International Finance Corporation (IFC), a member of the World Bank Group, has announced an 
advisory services agreement with Microfinance Institute Advans Cameroon to expand the reach of services 
available to underprivileged urban and rural populations (Iruobe, 2015). 

 
Guinea is also experiences a positive change of IFI with 63.37% increase. Same like Cameroon, made digital 
payments in the past year (% age 15+) indictor exhibits a huge increased from 4.82% to 24.50%. According to 

International Monetary Fund (2020), the usage of mobile money (transferred via mobile telephone) has grown 
rapidly in recent years and promotes financial inclusion in Guinea. The increasing in digital payments is due to 

the regulatory framework that proposed in 2015 entitled ‘Financial Inclusion and Mobile Banking in Guinea.’ 
Increasing in 56.84% from 2014 to 2017, this positive changes of Mali is because of the effectiveness of 
microfinance programme. Data on saved at a financial institution (% age 15) and borrowed from a financial 

institution (% age 15) are increasing from 2.89% to 6.07% and from 2.74% to 6.25% respectively (in 2014 and 
2017) due to increasing in microfinance products. International Fund for Agricultural Development take initiative 
in funding rural microfinance programme. This initiative is working to change the unbanked society through 

improving the access of 500,000 low-income rural Malians to financial services. This effective programme 
make 105,000 rural women (4,000 groups) are now banked and solvent clients of the microfinance 

institutions. These groups have been trained on financial literacy, business plan preparation, management support 
and networking with financial institutions (Food and Agriculture Organization of the United Nations, 2018). 
 

On the other hand, the country with the lowest change is Nigeria with 42.49% decrease. There are numerous 
factors why Nigeria’s financial inclusion lagging compared to other African countries. One of the factor is 
financial exclusion in Nigeria is strongly related to poverty. As indicated by InterMedia (2016), the wealthiest 

20% of households are at 8 times more likely to have an account than the poorest households. Second, high levels 
of exclusion in the north Nigeria is because of the Islamic prohibition of interest (Okere & Shepherd, 2015). Hence, 
greater inclusion therefore requires financial services based on Sharia-compliant products. Third, many Nigerians 

lack of the skills that facilitate financial inclusion such as financial literacy (Okere & Shepherd, 2015). 
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Table 3. Summary of indicators composing the index of financial inclusion (data from 32 OIC countries)

 

 

2014 2017 

Max Min SD CV WIj W1 Max Min SD CV WIj W1 

Dimension ‘Access’      0.45587      0.46368 

Credit card ownership  
(% age 15+) 

37.4240 0.12597 0.25546 1.43744 0.32314  45.4422 0.19996 0.24564 
 

1.36600 
 

0.32456  

Financial institution account  
(% age 15+) 

92.1752 3.49004 0.28598 0.86086 
 

0.19352  93.3563 8.75350 0.28153 
 

0.77877 
 

0.18503  

Number of commercial bank branches  
per 100,000 adults 

43.0848 0.97307 0.23086 1.03892 
 

0.23355 
 

 38.5238 1.00016 0.23567 
 

0.99485 
 

0.23637 
 

 

Number of ATMs  
per 100,000 adults 

79.6042 0.74972 0.31699 1.11119 0.24979  81.9526 1.21324 0.33314 
 

1.06917 
 

0.25403 
 

 

 
Dimension ‘Usage’ 

      
0.54413 

      
0.53632 

Made digital payments in the past year  
(% age 15+) 

71.6140 2.60882 0.28873 
 

1.09143 
 

0.20556 
 

 79.3933 3.75869 0.26491 
 

0.74804 
 

0.15366 
 

 

Saved at a financial institution  
(% age 15+) 

33.7706 1.83656 0.28843 0.98039 
 

0.18464 
 

 37.7697 1.62485 0.24992 
 

0.83000 
 

0.17050 
 

 

Outstanding deposits with commercial banks  
(% of GDP) 

244.018 10.6546 0.23933 
 

1.27838 
 

0.24076 
 

 294.801 11.0520 0.22381 
 

1.31821 
 

0.27079 
 

 

Borrowed from a financial institution  
(% age 15+) 

31.5644 1.27720 0.23678 
 

0.92263 
 

0.17376 
 

 23.8538 2.09630 0.27806 
 

0.83944 
 

0.17244  

Outstanding loans from commercial banks  
(% of GDP) 

193.838 3.67480 0.20487 
 

1.03685 
 

0.19528 
 

 265.168 3.03896 0.19153 
 

1.13238 
 

0.23261 
 

 
 

Source:  
Authors’ calculation from secondary data 

 
Notes:  

1. ‘Max’ and ‘Min’ values are raw data for each indicator.  
2. ‘SD’ is standard deviation of transformed values of indicator j.  

3. ‘CV’ is coefficient of variation, (SD/Mean of transformed values of indicator j).  
4. ‘Wij’ is weight of indicator j in dimension i.  

5. ‘W1’ is weight of dimension.  
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Table 4. IFI score of OIC countries (2014 and 2017) 

Income group Country Access2014 Usage2014 IFI2014 Rank2014 Access2017 Usage2017 IFI2017 Rank2017 𝚫𝐈𝐅𝐈 
High income Kuwait 0.6051 0.4141 0.4843 3 0.5453 0.4007 0.4578 3 -5.62% 

 Saudi Arabia 0.4074 0.3300 0.3608 7 0.4370 0.2789 0.3419 7 -5.38% 
 United Arab Emirates 0.6477 0.5406 0.5815 1 0.6471 0.5047 0.5599 1 -3.77% 

Upper middle income Albania 0.3093 0.2121 0.2506 11 0.3104 0.1878 0.2378 13 -5.24% 
 Indonesia 0.2637 0.2585 0.2606 10 0.2908 0.2391 0.2608 12 0.05% 

 Iran 0.5147 0.3977 0.4430 5 0.4738 0.3553 0.4031 6 -9.43% 
 Iraq 0.0598 0.0415 0.0490 27 0.0530 0.0385 0.0447 29 -9.17% 

 Jordan 0.1948 0.2692 0.2377 13 0.2162 0.3338 0.2811 10 16.79% 
 Kazakhstan 0.3584 0.2040 0.2638 9 0.4106 0.2106 0.2893 9 9.24% 

 Lebanon 0.3943 0.5077 0.4581 4 0.4157 0.5430 0.4847 2 5.66% 
 Malaysia 0.5087 0.5689 0.5431 2 0.4673 0.4394 0.4512 4 -18.54% 

 Turkey 0.6915 0.3197 0.4422 6 0.7107 0.3066 0.4424 5 0.05% 
Lower middle income  Algeria 0.1699 0.1698 0.1698 15 0.1222 0.1502 0.1381 19 -20.68% 

 Bangladesh 0.0913 0.1670 0.1350 19 0.1075 0.1993 0.1588 15 16.26% 
 Benin 0.0574 0.1214 0.0945 23 0.1111 0.1413 0.1282 20 30.56% 

 Cameroon 0.0303 0.0549 0.0447 28 0.0667 0.1129 0.0929 25 73.22% 
 Cote d’Ivoire 0.0659 0.1469 0.1126 21 0.0612 0.0932 0.0793 27 -35.02% 

 Egypt 0.0873 0.1396 0.1176 20 0.1339 0.1858 0.1632 14 32.74% 
 Kyrgyz 0.1618 0.1203 0.1372 18 0.2054 0.1106 0.1498 16 8.83% 

 Mauritania 0.1302 0.4150 0.2837 8 0.1139 0.4880 0.3029 8 6.57% 
 Nigeria 0.1552 0.2064 0.1849 14 0.1292 0.1147 0.1209 23 -42.49% 

 Pakistan 0.0672 0.0557 0.0604 26 0.0969 0.0724 0.0828 26 31.50% 
 Senegal 0.0559 0.1066 0.0853 24 0.0820 0.1526 0.1217 22 35.48% 

 Tunisia 0.2690 0.2368 0.2499 12 0.2962 0.2610 0.2759 11 9.87% 
 Uzbekistan 0.2118 0.0991 0.1438 17 0.2365 0.0811 0.1441 17 0.22% 

Low income Afghanistan 0.0306 0.0334 0.0323 29 0.0225 0.0261 0.0245 32 -27.37% 
 Burkina Faso 0.0618 0.1191 0.0950 22 0.0821 0.1858 0.1399 18 38.72% 

 Chad 0.0192 0.0373 0.0298 30 0.0255 0.0349 0.0309 30 3.45% 
 Guinea 0.0355 0.0246 0.0291 31 0.0459 0.0616 0.0548 28 63.37% 

 Mali 0.0554 0.0730 0.0657 25 0.1067 0.1230 0.1160 24 56.84% 
 Niger 0.0183 0.0263 0.0230 32 0.0231 0.0279 0.0258 31 11.64% 

 Uganda 0.0743 0.2394 0.1673 16 0.0716 0.1661 0.1244 21 -29.62% 
           

 Average   0.2074    0.2103   

Source: 

Authors’ calculation from secondary data.  
 

Notes: 
1. An IFI value of 1 signifies the highest score of financial inclusion level and value of 0 signifies the lowest score of financial inclusion level. 

2. Average is the mean of IFI values belonging to 32 OIC countries.  
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In Cote d’Ivoire, the IFI score of is decreased to 35.02%. It seems that most Ivorians prefer to save their money 
under the mattress. Besides, most of the rich Ivorians save in accounts abroad (World Bank, 2016). Ivorians are 
turning their backs on local banks because of the historic and practical factors. Their reluctance can be explained 

by the political crisis, which weakened the trust between banks and their clients. Besides, it can also be referred 
to the historic failures of some public banks that are likely to be closed, restructured, or privatized (World Bank, 
2016). 

 
5.0 CONCLUSION 

 
Financial inclusion is a multidimensional concept thus it cannot be measured simply using single indicator. To 
comprehensively measure the level of financial inclusion, a multidimensional measurement called index of 

financial inclusion need to be considered. However, existing financial inclusion index are questionable since they 
employ arbitrary weights that may lead to bias. While some of the researches employ system like principle 
component analysis and factor analysis methods that are not robust if the dataset contains the outlying observation. 

This current study uses coefficient of variation method, which allows comparison between values in different 
measurement to determine the weight of each index. This methodology is statistically sound for index construction 

as our dataset are in different measurement.  
 
Therefore, the authors employ the coefficient of variation method in measuring the financial inclusion level 

through a multidimensional index, for 32 OIC countries in 2014 and 2017 using a comprehensive dataset from 
demand and supply-side information. The index is comparable across countries and over time. The result provides 
evidence that high income and upper middle income countries have higher level of financial inclusion as compared 

to lower middle income and low income countries. It is interesting to note that financial inclusion level in OIC 
countries varies greatly between regions. The IFI in MENA is significantly higher compared to other regions. 

Finally, the panel data is used to analyze the changes of OIC financial inclusion level between 2014 and 2017. 
There are a huge positive changes in Cameroon, Guinea and Mali due to increasing in financial technology. While 
Nigeria and Cote d’Ivoire experience a huge negative changes of financial inclusion level. In Nigeria, this 

happened because they cannot afford to use financial services due to the high cost, while Cote d’Ivoire face lack 
of trust issue towards financial institutions. 
 

In terms of policy implication, this study suggests policymakers in each OIC countries to prioritize their efforts 
via providing conductive environment for the increasing economic growth and financial sector development to 

raise the level of financial inclusion especially in lower middle and low income countries. With robust strategies, 
financial inclusion will be able to economically and socially empower and uplift the quality of life of the 
underprivileged Muslims in OIC countries, thus meet the target of ‘Leave No One Behind’ of Agenda 2030.  

 
This study proposes several recommendations for future researchers of financial inclusion in OIC countries. First, 
other relevant indicators based on access and usage of financial services dimensions could be included in the 

computation of the IFI to boost the efficiency of its measurement. Second, due to limitation of data in this study, 
future researchers shall access to large panel datasets for capturing the wider perspectives on the financial inclusion 

level in OIC countries.  
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APPENDIX 
 

Table 5. Literature review 

Author  Aim of the 

research 

Dimension and indicator of 

financial inclusion 

Source of data Method Finding 

Li et al 

(2020) 

To measure the 

financial inclusion 
level in 30 

provinces of China 
from 2010 to 2016. 

1. Access of financial services 

Number of financial institutions per 
10,000 km2 

Number of employees in financial  
institutions per 10,000 km2 

Number of financial institutions per 
10,000 population 

Number of employees in financial  
institutions per 10,000 population  

 
2. Usage of financial services 

Deposit balance/GDP 
Loan balance/GDP 

Insurance depth 

1. China 

Statistical 
Yearbook 

2. Financial Data 
of People’s Bank 

of China 
3. Local 

Insurance 
Regulatory 

Bureaus  
 

Coefficient of 

variation 

The financial  

inclusion level in 
coastal regions is 

higher than non-
coastal regions. The 

better economic 
development, the 

higher the financial  
inclusion level.   

Bozkurt 
and 

Karakus 
(2020) 

To measure 
financial inclusion 

level in 81 
provinces of 

Turkey from 2011 
to 2016.  

1. Access of financial services 
Number of account at the financial  

institutions per adults age 15+ 
The proportion of active customers 

having internet banking account to 
adults age 15+ 

Number of ATMs per 100,000 
adults age 15+ 

Number of commercial bank 
branches per 100,000 adults age 

15+ 
Number of ATMs per 1,000 km2 

Number of commercial bank 
branches per 1,000 km2 

 
2. Usage of financial services 

Outstanding deposits with 
commercial banks per adults 15+ 

Outstanding deposits with 
commercial banks (% of GDP)  

Outstanding loans from commercial  
banks per adults 15+ 

Outstanding loans from commercial  
banks (% of GDP) 

The proportion of checks used to 
make payments to adults age 15+  

1. Statistical 
Reports of The 

Banks 
Association of 

Turkey  

Coefficient of 
variation  

Istanbul is the 
highest level of IFI 

in Turkey. The 
provinces with high 

level of IFI are 
generally high 

income provinces. 

Das and 

Dayak 
(2020) 

To measure 

financial inclusion 
level in Odisha 

state across 30 
districts on 31 

March 2019. 

1. Accessibility of financial services  

Availability of banking services per 
100,000 km2 

 
2. Availability of financial services 

Number of ATMs per 100,000 km2 

 

3. Usage of financial services 
Business correspondents appointed 

per 100,000 km2 

1. Reserve Bank 

of India 

Non-parametric 

method: Equal  
weight 

Khurda, Ganjam 

and Cuttack have 
the highest IFI 

level. The districts 
with high level of 

IFI are generally  
high population.   

Kim et al  
(2020) 

To measure 
financial inclusion 

level across 152 
countries 

including 48 OIC 
countries for 2014. 

1. Accessibility of financial services  
Account (% age 15+) 

Mobile phone used to pay bills (% 
age 15+) 

 
2. Availability of financial services 

ATMs per 100,000 adults  
Bank branches per 100,000 adults 

 
3. Usage of financial services 

Credit card (% age 15+) 
Debit card (% age 15+) 

Depositing/withdrawing at least 
once in a typical month (% age 15+) 

Domestic credit to private sector (% 
of GDP) 

1. Global Findex 
2. World Bank’s 

Global Financial 
Development 

Non parametri c 
method: 

Separate weight 
– 1 for 

availability of 
financial 

services, 0.5 for 
accessibility and 

usage of 
financial 

services. 

Most OIC countries  
are low financial  

inclusion level 
compared to non-

OIC countries due 
to religious reasons. 

Nizam et al  

(2020) 

To measure 

financial inclusion 
level across 63 

1. Accessibility of financial services  

Number of deposit accounts with 
commercial banks per 1,000 adults 

1. Global Findex  

2. FAS 

Parametric 

method: 
Principle 

Developed 

countries like Korea 
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developed and 

developing 
countries for 2014 

and 2017. 

 

2. Availability of financial services 
Number of ATM per 100,000 adults 

Number of commercial bank 
branches per 100,000 adults 

 
3. Usage of financial services  

Outstanding loans from commercial  
banks (% of GDP)  

Outstanding deposits with 
commercial banks (% of GDP) 

 
4. Digital financial technology 

Used the internet to pay bills or to 
buy something online in the past 

year (% age 15+) 
Paid utility bills using a mobile 

phone (% age 15+)  
Made or received digital payments 

in the past year (% age 15+) 

component 

analysis 

have high financial  

inclusion level. 

Datta and 
Singh 

(2019) 

To measure 
financial inclusion 

level across 102 
developed and 

developing 
countries for 2014 

and 2017. 

1. Availability of financial services 
Number of ATMs per 1,000 km2 

Number of commercial bank 
branches per 1,000 km2 

Number of ATMs per 100,000 
adults 

Number of commercial bank 
branches per 100,000 adults  

 
2. Access of financial services 

Financial institutions account (age 
15+) 

Debit card ownership (age 15+) 
 

3. Usage of financial services 
Borrowed from a financial  

institution (age 15+) 
Saved at a financial institution (age 

15+) 
Received domestic remittances in 

the past year (age 15+) 

1. Global Findex 
2. FAS 

Parametric 
method: 

Principle 
component 

analysis  

High income group 
countries like 

Canada, 
Luxembourg, 

Australia, France 
and Japan 

experienced higher 
level of financial  

inclusion. 

Ngo (2019) To measure 
financial inclusion 

level across 36 
Asian countries 

from 2008 to 2016.  

1. Access of financial services 
ATMs per 100,000 adults 

Bank branches per 100,000 adults 
 

2. Usage of financial services 
Domestic credit provided by 

financial sector (% of GDP) 
Number of depositors with 

commercial banks per 1,000 adults  
Financial system deposits to GDP 

(%) 

1. Global Findex 
2. FAS 

3. World Bank’s 
World 

Development 
Indicators 

 

Parametric 
method: 

Principle 
component 

analysis  

Japan shows the 
greatest IFI. 

Bozkurt et  

al (2018) 

To measure 

financial inclusion 
level across 120 

countries for 2011 
and 2014. 

1. Access of financial services 

Credit card ownership (% age 15+) 
Financial institution account (% age 

15+) 
Number of ATMs per 100,000 

adults  
Number of commercial bank 

branches per 100,000 adults 
 

2. Usage of financial services 
Made digital payments in the past 

year (% age 15+) 
Saved at a financial institutions (% 
age 15+) 

Outstanding deposits with 
commercial banks (% of GDP) 

Borrowed from a financial  
institution (% age 15+) 

Outstanding loans from commercial  
banks (% of GDP) 

1. Global Findex 

2. FAS 

Coefficient of 

variation 

Highest IFI in 2014 

are Luxembourg, 
Spain, United 

Kingdom, Belgium 
(European 

countries); 
Australia, New 

Zealand (Oceania);  
United States, 

Canada (North 
America); Japan 

and Korea (Asia).  
These countries  
have relatively high 

per capita income. 
From 10 lowest IFI 

score, 7 countries  
are African 

countries with low 
per capita income 

while the remaining 
three countries are 

Asian countries. 
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Wang and 

Guan 
(2017) 

To measure 

financial inclusion 
level across 127 

countries for 2011. 

1. Access of financial services 

Debit card ownership (% age 15+) 
Formal institution account (% age 

15+) 
Number of ATMs per 100,000 

adults  
Number of commercial banks 

branches per 100,000 adults  
 

2. Usage of financial services 
Used checks to make payments in 

the past year (% age 15+) 
Made digital payments in the past 

year (% age 15+)  
Saved at a financial institution (% 

age 15+) 
Outstanding deposits with 

commercial banks (% of GDP) 
Borrowed from a financial  

institution (% age 15+) 
Outstanding loans from commercial  

banks (% of GDP)  

1. Global Findex 

2. FAS 

Coefficient of 

variation 

The highest level of 

financial inclusion 
is Australia, 

Canada, New 
Zealand, United 

States, Ireland,  
France, United 

Kingdom, Portugal, 
Korea and Cyprus. 

Most of them are 
European countries.   
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Abstract 

The term halal is very well recognized in Malaysia. However, the term halalan tayyiban is not well versed by 
most of the Muslim community in this country. The practice of the concept of halalan tayyiban among Muslim 

food operators is questionable and doubtful. Previous studies have shown that there were a lot of 
misunderstanding and misconceptions about the halal certification. Some food premises in Malaysia were 
reluctant to apply for the Halal Certification were because it seems like a hard task for them to comply with the 

halal certification. Thus, this paper is aim to explore the concept of halalan tayyiban in the food preparation at the 
food premise by using the documents of Manual Procedure for Malaysia Halal Certification (Third Revision) 
2014 which includes the four aspects for the halalan tayyiban concept which are pure, hygiene, safe and quality. 

The Manual Procedure for Malaysia Halal Certification (Third Revision) 2014 (MPPHM 2014) contains 
guidelines for Department of Islamic Development Malaysia (JAKIM) and the States Department of religious 
Affairs (JAIN) and Islamic Religious Affairs Council (MAIS) Inspection Officers, intending to clarify 

requirements to be complied with, in managing the Malaysia Halal Certification. These guidelines help the 
appointed regulated bodies in making sure that the halalan tayyiban is well assured.  

 
Key Words: Halalan Tayyiban Concept, Halalan Tayyiban, Food Premise 
 

 
1.0 INTRODUCTION  
 

The halal industry development has placed Malaysia as the main halal hub destination in the world. This effort is 
to transform the human lifestyle that followed the Islamic principle as a whole. The majority of Muslim consumers 
usually take things for granted that the food must be halal if it was prepared or sell by the Muslim. However, 

should Muslim consumers be aware and concerned about what they eat and how their daily food and drinks are 
processed and handled? 

Hence, the food premise operators need to understand and apply the halalan tayyiban concept in their daily 
business operations. For food premise operators to be able to follow the halal compliance, a system such as 
Manual Procedure for Malaysia Halal Certification (Third Revision) 2014 is recommended. Manual Procedure 

for Malaysia Halal Certification guarantees that the food operators will not be going to have a possibility of 
making mistakes or omission during their daily business practices because it has provided clear and easy halal 
guidelines to follow.  

 
2.0 PROBLEM STATEMENT 

 
Although Malaysia is very well known in halal products and being referred by other countries in the world for its 
Manual Procedure for Malaysia Halal Certification, not all food premises in Malaysia apply and adopt this halal 

certification for their products and premises. As the application of halal certification is optional, the premise’s 
willingness to apply is very recommended. Instead, there is  no way to punish those who do not apply the halal 
certification as it is based on volunteerism. 

  
There is no doubt regarding halal on the food premise with halal certification or halal logo presented in their 

premises as they are compulsory to follow strictly the Manual Procedure for Malaysia Halal Certification. 
Otherwise, their certification could be suspended or terminated in the case of non-compliance with the Manual 
Procedure for Malaysia Halal Certification. However, it is questionable and doubtful if the food premises are not 

the holder of Malaysia Halal Certification. This issue raises many concerns as (Zannierah Syed Marzuki, Hall, & 
Ballantine, 2012) found that most of the restaurant managers viewed that it seems hard tasks for them to comply 
with the halalan tayyiban concept and its standard. If the food operators are hard to follow Manual Procedure for 

Malaysia Halal Certification, the halalan tayyiban concept being practice could not be guaranteed. 
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3.0 LITERATURE REVIEW 
 
3.1 Halalan Taiyyiban  

 
Principle of Halalan Tayyiban derives from two basic terms, that is, halal, which refers to the things or actions 
that are permitted or lawful by the Syariah law, and Tayyib, which relates to wholesomeness and cleanliness. 

Accordingly, the principle of Halalan Tayyiban emphasizes that any product that is to be consumed and used 
must be allowable and permissible, as well as up to the standard of quality, safety and cleanliness as underlined 

by the Islamic law. Concerning food products, halal indicates that the food consumed must be allowed to be 
consumed under the Islamic law while tayyib emphasizes that all food must be clean, of quality, nutritious. (Zainol 
et al., 2019)  

 
Halal is not only mandatory for all Muslims but also a very important and essential concept in Islam. Consumption 
of halal products such as food, daily supplies is compulsory for every Muslim.  

 
Basically, from the different definitions recognized, halal food is a pure, clean, safe and quality to consume from 

anything filthy which is thought to be lawful as per Islamic law and also free from any prohibited ingredients. A 
halalan tayyiban concept that can be understood by all the definitions is according to these four main aspects 
which are pure, hygiene, safe and quality. 

 
3.1.1 Pure 
 

All Muslims are aware of the importance of halal food, and this has led to the expansion of the world halal food 
industry. With the Quran calling for food to be not only halal but also Tayyib, or pure, this has led to segments 
of the halal food sector creating products of the highest quality, as seen in the rise of halal organic food. 

Consequently, non-Muslim demand for such quality food is also increasing. (Bashir et al., 2019) 
The pure aspect of the halalan tayyiban concept mostly related to the source of food must be from the halal source. 

Foods can broadly classify into four groups to establish their halal status and to formulate guidelines for halal 
preparation or production. The first group is meat and poultry. Muslims only allowed to consume halal animals. 
These animals should be healthy and must be slaughtered by a sane adult Muslim while pronouncing the name of 

God. A sharp knife must be used to cut the throat in a manner that induces thorough removal of blood and quick 
death of the animal.  
 

The second food group is fish and seafood. all groups of Muslims accept fish with scales. Some group did not eat 
fish without scales such as catfish. Muslims scholars have differing opinions about certain seafood products which 

include the acceptability of molluscs (clams, oyster and squids) and crustaceans (crabs, lobster and shrimp). The 
requirements and restrictions apply not only to fish and seafood but also to flavours as well as ingredients derived 
from those products.  

 
The third group on food is milk and egg. Milk and eggs from halal animals are halal. Milk predominantly comes 
from cows and eggs from hens. All other sources must be labelled accordingly.  

 
The fourth food group is plant and vegetable. All foods from plants are halal, except for khamr (intoxicants) and 

poisonous ones. However, animal and vegetable products are sometimes used in the same plant which can cause 
cross-contamination. food manufacturer, therefore, needs to follow a proper cleaning procedure and separate 
between halal and non-halal materials. (al-Qaradawi, 2013) 

 
3.1.2 Hygiene 
 

There are a few definitions of food hygiene in current use. According to the World Health Organization (2018), 
food hygiene is the conditions and measures necessary to ensure the safety of food from production to 

consumption (farm to fork). During slaughtering or harvesting, processing, storage, distribution, transportation 
and preparation, food can become contaminated at any point. It can lead to foodborne diseases and the death of 
the consumer if food operators are lack of adequate food hygiene. While according to  Codex Alimentarius 

Commission (2008) food hygiene is all conditions and measures necessary to ensure the safety and suitability of 
food at all stages of the food chain.   
 

The most important hygiene practice is in the production areas where the food operators should ensure that a 
regular cleaning system is implemented to prevent dirt from gathering on windows ledges or around table legs 

and other inaccessible places. All floors and drains should be washed down daily.  During production, any spillage 
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of food should be cleared straight away, and wastes should not be allowed to accumulate on floors, in drains or 
on work surfaces. They should be placed in covered bins and emptied at regular intervals, and should be disposed 
of properly away from the processing site (Azam-Ali, 2003). 

 
All food premise surfaces and equipment must be washed with hot water and detergents before, during and after 
production. If surfaces, chopping boards or utensils (such as knives) are used for different foods they should be 

washed between each use. Cloths and sponges used to wipe down surfaces and towels used for hand drying should 
be washed and sterilized regularly by boiling in water for at least 10 minutes. Equipment and utensils should be 

stored where they can be kept clean when not in use, and brushes and cloths should be hung up after use, and 
never left on equipment or foods to dry. Cleaning equipment, chemical and detergents should be stored in a 
separate cupboard from foods and processing equipment. All the equipment should be kept in good condition and 

properly repaired, to prevent accidents as well as  contamination. Only food-grade plastic, ceramic, stainless steel 
or enamelled metals are suitable materials for use in contact with foods. Copper, iron, brass or pewter should not 
be used. Galvanized iron or aluminium is only appropriate to use for some foods and wooden utensils or surfaces 

are difficult to clean (Azam-Ali, 2003). 
 

The hygiene aspect also includes a good sanitation system at the food premise. Sanitation is a term for the hygienic 
disposal or recycling of waste materials. In consequence, sanitation is an important public health measure that is 
essential for the prevention of disease. In the USA, there is a particular focus on the concept of food sanitation, 

which may be defined as ‘the hygienic practices designed to maintain a clean and wholesome environment for 
food production, preparation and storage’ (Marriott & Gravani, 2006). This definition links it to hygiene but more 
specifically with maintaining a clean working environment for food processing. Even here hygienic requirements 

extend beyond the practice of cleaning itself to incorporate those elements that make effective cleaning possible 
and allow control of insects and other pests. In the microbiological sense, sanitation is defined as ‘a cleaning and 

disinfection process that results in a 99-99.9% reduction in the number of vegetative bacteria present’ (Lelieveld, 
Holah, & Gabrić, 2016). 
 

Based on the explanation above, hygiene in food premises is consists of the premise areas, environment, tools 
and equipment. The food premise operators should practice a good hygiene system in their production of foods 
at their food premises.  

 
3.1.3 Safe  

 
Workers in food premise are one important element in making sure all the practice of foods operations is in line 
with the halalan tayyiban concept because they are the food handlers that are responsible in protecting the safeness 

of the foods to consume. According to the Food Hygiene Regulations 2009, Clothing of food handler or the attire 
for food handlers is that they should wear a clean, suitable and proper clothing and clean, suitable and light 
coloured overall or light coloured apron, headcover and footwear. This should be followed by all the workers 

who work in food premise. 
 

Basic amenities are some of the basic facilities provided for the workers in the food premise such as toilet, praying 
room, changing room and pantry. These basic amenities should be well taken care of to take care of the welfare 
of all the workers so that it is easier for them to have good performance at their respective workplace (JAKIM, 

2015) 
 
According to the Food Hygiene Regulations 2009, medical examination and health condition of food handler is 

compulsory for all food handlers. Food handler who suffers from, or is a carrier of foodborne diseases is not be 
allowed to enter food premises and handle food. The food handlers who suffered from the foodborne  disease 
should be reported to the management of the food premises and will be suspended from working in food premises 

until certified cured of the disease and fit to work. According to the Food Act 1983 and Disease Control 1988, 
the health of all food operators should be examined and should be given the typhoid immunization vaccine by the 

health practitioners. Typhoid immunization vaccine is an active immunization against typhoid fever caused by 
Salmonella typhi. The vaccination cards will be issued for those who got the typhoid immunization vaccine and 
it is valid for three years after they got injected.  

 
3.1.4 Quality 
 

The halalan tayyiban concept can be understood in health practices through healthy choices of food as well. It is 
related closely to the quality of food that contains good nutrients, hygienic and good quality of food as well as 

the storage system with a suitable temperature to keep the quality of the food. 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 

 

258 

 

According to Walker (2011), the safety and suitability of food need to be maintained by ensuring it is stored in 
an appropriate environment and protected from contamination. Potentially hazardous food must be stored at a 
temperature that minimizes the opportunity for pathogenic bacteria to grow. Part of the food production system 

is to store food and other supplies so that they fit into the overall system. This means storage arranged for easy 
receiving, easy issuing and easy inventory control. In the dry-goods storeroom, canned, packed and bulk dry foods 
are stored according to usage. The most-used foods are stored closest to the door, the least-used foods in the less 

accessible corners and shelves. Once a system of storage has been arranged and the items are stored according to 
usage, a form can be made up listing the items in the sequence in which they are stored.  

 
As the foods are received, they are stored at the backs of the shelves, the older items moved forward to be used 
first. This rotational system helps to ensure that all the items are not allowed to become too old. For convenience 

foods usually come in a form that makes it possible for them to be stored in a minimal amount of space. Other 
items are received in a form that should be processed immediately to reduce the amount of storage needed.  
 

Many food operators buy only salad greens that have already been washed and cut. Both time and space are saved, 
but the quality may be lower than if the greens were prepared on the premises. To ensure freshness, frequent 

turnover is essential. To maximise the shelf life of a product, it is important to store all items at the correct 
temperature. Suitable storage temperature for dry storage is 23°C, for meat and poultry is 4°C, for dairy products 
is 4°C, for seafood is 4°C and for frozen food is below -17°C. The food premise operators or the managers should 

be presents at delivery times and see that everything is properly stored. (Walker, 2011) 
 
4. 0 METHODOLOGY 

 
Data collection method using documents contains text (words) and images that have been recorded without a 

researcher’s intervention. According Bowen (2009), document analysis is a form of qualitative research in which 
documents are interpreted by the researcher to give voice and meaning around an assessment topic. Analyzing 
documents incorporates coding content into themes similar to how focus group or interview transcripts are 

analyzed.  
 
There are many reasons why the researcher chooses to use document analysis. Firstly, documents analysis is an 

efficient and effective way of gathering data because documents are manageable and practical resources.  
Documents are commonplace and come in a variety of forms, making documents a very accessible and reliable 

source of data. Bowen (2009) also mentioned that obtaining and analyzing documents is often far more cost-
efficient and time-efficient than conducting your research or experiments.  
 

According to O’Leary (2017), there are three primary types of documents which are public records, personal 
documents and physical evidence. Data collection method that been used by researcher to conduct this research 
is by using the document analysis. The researcher selected a few selected documents for this analysis. This 

analysis is really important for the researcher to come out with a clear understanding of the halalan tayyiban 
concept. The document used in this research is the Manual Procedure for Malaysia Halal Certification (Third 

Revision) 2014.  
 
5.0 RESULTS  

 
This section is to explore the concept of halal by using the documents of Manual Procedure for Malaysia Halal 
Certification (Third Revision) 2014 which includes the four aspects for halalan tayyiban concept which are pure, 

hygiene, safe and quality. The Manual Procedure for Malaysia Halal Certification (Third Revision) 2014 
(MPPHM 2014) contains guidelines for Department of Islamic Development Malaysia (JAKIM) and the States 
Department of religious Affairs (JAIN) and Islamic Religious Affairs Council (MAIS) Inspection Officers, 

intending to clarify requirements to be complied with, in managing the Malaysia Halal Certification. (extract from 
the MPPHM 2014). Table 1.0 below shows the categories that are related to the four aspects in halalan tayyiban 

practices found in MPPHM 2014. 
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Table 1.0: Aspects of halalan tayyiban practices that found on MPPHM 2014 

Aspect Chapter Category 

Pure 2.3.2.i.a 
2.3.2.i.b 

2.3.2.i.g 
5.1.ii 

5.1.vi 
5.2.iii 

5.2.v 

The definition of halal 
The definition of halal 

The definition of halal 
Requirements for raw material 

Requirements for raw material 
Requirements for processing 

Requirements for processing 

Hygiene 2.3.2.i.f 
2.4.1 

5.2.ii  
5.6.i  

5.6.ii  
5.7.i  

5.7.ii  
5.7.iii 

The definition of halal 
The definition of najs 

Requirements for processing 
Requirements for worker 

Requirements for worker 
Requirements for sanitation system (Environment) 

Requirements for sanitation system (Equipment) 
Requirements for sanitation system (Pest Control) 

Safe 2.3.2.i.c  
5.1.i  

5.5.i  
5.5.iii  

5.9 

The definition of halal 
Requirements for raw material 

Requirements for a food premise 
Requirements for a food premise 

Requirements for workers’ basic amenities and welfare 

Quality 5.1.i  
5.1.iii 

5.1.iv  
5.3.ii.f 

Requirements for raw material 
Requirements for raw material 

Requirements for raw material 
Requirements for packaging and labelling 

 

5.1 Pure 
 
Pure has been mentioned a lot of times in the MPPHM 2014 especially in foods operations. The first aspect that 

related to pure in halal concept is the definition of halal itself in the MPPHM 2014 that can be found at 2.3.2.i.a 
which is when food or goods are described as halal are neither is nor consist of or contains any part or matter of 

an animal that is prohibited by Shari’ah law for a Muslim to consume or that has not been slaughtered by Syari’ah 
law and Fatwa. That definition of halal is shown that a Muslim should only consume that is pure in terms of 
Shari’ah law such as cow, lamb and so on that has been slaughtered in Shari’ah way. Other than that, the aspect 

of pure can be seen at 2.3.2.i.b which describes the meaning of halal that foods or goods do not contain anything 
impure or najs according to Shari’ah law and Fatwa. That definition from MPPHM 2014 clearly describes that 
halal foods or goods should be free from any najs or impurity such as blood, urine and faeces. The aspect of pure 

also can be seen at 2.3.2.i.g which also describes the meaning of halal which is foods or goods should not be 
contacted or mixed with any prohibited animals and najs and impurity elements.  

 
On the general requirements for certification in MPPHM 2014 the aspect of pure can be seen at 5.1.ii which 
describes the requirements of raw material, ingredients should be sourced from the animal that has a valid halal 

certificate. The raw material and ingredient should be taken from suppliers that obtained valid halal certificate 
only. 
 

For the processing part, aspect of pure on the general requirements for certification in MPPHM 2014 also can be 
seen at 5.1.vi which stated that non-halal raw material and ingredients are not allowed to be stored in the premise. 
This means that the food premise that wanted to apply for halal certification has to make sure that they do not 

have any raw material and ingredients that source from non-halal sources. Other than that aspect of pure can also 
be found at 5.2.iii which stated that raw material and products should not be mix with the non-halal material or 

sources or those with uncertain halal status. At 5.2.v also mentioned about the aspect of pure which is any 
appliances and brushes from animal hair is not allowed.  
 

On the general requirements for certification in MPPHM 2014 for a food premise, aspects of pure can be found 
at 5.5.ii which is any appliances or brushes from animal hair are not allowed. While on 5.5.v have stated that non-
halal food or beverages are not allowed to be brought into the premise. At 5.5.viii also mentioned that liquor and 

materials sourced from liquor is strictly prohibited to be in the halal kitchen and hotel including the storage area. 
This means that the food premise should be free from anything related to non-halal source be in the kitchen or 

the storage area.  
 
5.2 Hygiene  

 
The aspect of hygiene has been mentioned a lot of times in the MPPHM 2014 especially in foods operations. The 
first aspect that related to hygiene in halalan tayyiban concept is the definition of halal itself in the MPPHM 2014 
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that can be found at 2.3.2.i.f which stated about the foods and goods should not be processed, prepared or 
manufactured with any instrument that is contaminated with najs according to Shariah law and Fatwa. This means 
that halal foods and goods should not be mixed or contact with anything that is najs. Najs according to the 

MPPHM 2014 is impurity such as blood, urine and faeces that can be found at 2.4.1.  
 
For the processing part, aspect of hygiene on the general requirements for certification in MPPHM 2014 also can 

be found at 5.2.ii which stated that during the preparation, handling, processing, packaging, storage or transfer of 
products, it should be compliance to Shariah law and remain clean well as comply with Good Man ufacturing 

Practice (GMP) and Good Hygienic Practices (GHP).  
Other than that, on the general requirements for certification in MPPHM 2014 for the worker, aspects of hygiene 
can be found at 5.6.i which stated that all workers should practice code of ethics and Good Hygienic Practices 

(GHP) as stated in the Food Hygiene Regulations 2009 and other related regulations. At 5.6.ii also mentioned 
about the attire of the worker which is the worker should wear proper and suitable attire.  
 

On the general requirements for certification in MPPHM 2014 for sanitation system, the aspect of hygiene can be 
found at 5.7.i which mentioned about the environment of the food premise. The environment of the food premise 

should be clean and its cleaning schedule should be properly regulated and free from pollution. Other than that, 
the aspect of hygiene also can be found at 5.7.ii that mentioned about the equipment of the food premise. The 
equipment should be clean and sanitary, the equipment, machine appliances and processing aids which have been 

used or in contact with najs mughallazah shall be religiously cleansed (sertu) and appliances and brushes from 
animal sources are not allowed. At 5.7.iii also mentioned about the hygiene aspect which related to pest control 
and it stated that applicants shall have records of regular pest control system conducted by the company itself or 

contracted externally. 
 

5.3 Safe 
 
The aspect of safe has been mentioned a lot of times in the MPPHM 2014 especially in foods operations. The 

first aspect that related to safe in halalan tayyiban concept is the definition of halal itself in the MPPHM 2014 
that can be found at 2.3.2.i.c which stated about the foods and goods do not intoxicate according to Shariah law 
and fatwa. This is because intoxicate foods or drinks could harm your minds and body and to protect that 

intoxicated foods or drinks is prohibited in Islam which it includes the protection of mind (aql) in Maqasid 
Shariah.  

 
On the general requirements for certification in MPPHM 2014 for raw materials and ingredients, the aspect of 
safe can be found at 5.1.i which mentioned about the sources of raw material and ingredients must be  halal and 

safe.  
 
On the general requirements for certification in MPPHM 2014 for a food premise, aspects of safe can be found 

at 5.5.i which is the equipment used shall be free from najs, does not contain any hazardous material and results 
in side effects to the products produced. Other than that, aspect of safe also has been mentioned at 5.5.iii which 

stated that the arrangement of equipment and goods in the factory shall be neat, tidy and safe.  
 
On the general requirements for certification in MPPHM 2014 for worker’s basic amenities and welfare, aspects 

of safe can be found at 5.9 which mentioned about the management shall provide basic amenities and ensure the 
worker’s welfare is taken care of including a suitable praying area for Muslim workers, permission to perform 
daily prayers and Friday prayers, changing room and pantry. These basic amenities allowed workers to have their 

rights while working at the food premise.  
 

5.4 Quality 
 
On the general requirements for certification in MPPHM 2014 for raw materials and ingredients, the aspect of 

quality can be found at 5.1.i which stated that the raw material and ingredients should come from halal and safe 
sources. Other than that aspect of quality can be found at 5.1.iii which mentioned about the sources of imported 
animal-based raw materials shall come from approved plants by JAKIM and Department of Veterinary Services 

(DVS).  The aspect of quality also can be found at 5.1.iv which stated that raw material without halal certification 
shall be accompanied with complete specification (indicating material composition, flow chart and its raw 
material sources). Other than that, aspect of quality also can be found at 5.3.ii.f that mentioned about the 

packaging label shall contain coding number to show the date and/or production batch number and expiry date.  
(JAKIM, 2015) 
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6.0 CONCLUSION 
In conclusion, the Manual Procedure for Malaysia Halal Certification Third Revision 2014 (MPPHM 2014) is a 
comprehensive guideline that was designated by the Malaysian government to secure the halal application system 

in Malaysia. This is the high determination shown by the industry for the manufacturer to comply with the 
procedure and the process of halal certification that is transparent and reliable that covered all of the four aspects 
of halal practices. 

 
Even though halal is based on volunteerism but it is reminded for all the manufacturer to apply for the halal 

certification because of the assurance of the system that includes those four aspects which are pure, hygiene, 
quality and safe are well regulated.  
 

MPHHM also helps the manufacturer to understand more on the halalan tayyiban practices that covered those 
four aspects in halalan tayyiban. Hence, this would help increase the awareness and understanding of the 
wholesome halalan tayyiban practices that not just focused solely on the ingredients but as well as the input, 

output and the process as a whole. At the same time, it would also help increase the consumers' confidence and 
understanding in choosing the halal products in the future.  

 
7.0 RECOMMENDATIONS 
 

7.1 The Enhancement of the Mentoring and Training Modules  
 
The mentoring and training modules to develop entrepreneurs that produce products that achieved halalan 

tayyiban concept is still far from realization. Even though there are so many people who proclaim their 
determination in the mentoring and the training aspect, the quality of the results is yet to be improved. Mosty the 

modules that have been used were the ‘recycle’ modules’ from the previous sessions. The involvements from the 
Islamic scholars and the expert in the halal industry were much needed in the improvement of this industry.  
 

7.2 Promoting the Halal Certification 
 
The authority that works closely with halal certification plays an important role in promoting the halal 

certification. They should encourage manufacturers and entrepreneurs to apply the halal certification effectively. 
In promoting the halal certification, JAKIMpreferably should include the four main aspects of the halalan 

tayyiban concept. Awareness to the public about halal certification that contains all those four main wholesome 
practices and universal values is very much needed because the majority of consumers were misunderstood the 
concept of halal becuase is not just a logo that is free from unlawful ingredients but it includes wholesome 

practices and universal values like pure, hygiene, safe and quality.  
 
REFERENCE  

 
al-Qaradawi, Y. (2013). The Lawful and the Prohibited in Islam: الحلال والحرام في الإسلام. Retrieved from 

https://books.google.com.my/books?id=iXCNAQAAQBAJ 
Azam-Ali, S. (2003). Small-scale food processing :a directory of equipment and methods /compiled by Sue Azam-Ali .. [et al.]. – 

National Library. ITDG Publishing. 
Bashir, K. M. I., Kim, J.-S., Mohibbullah, M., Sohn, J. H., & Choi, J.-S. (2019). Strategies for improving the competitiveness of Korean 

seafood companies in the overseas halal food market. Journal of Islamic Marketing, 10(2), 606–632. 
https://doi.org/10.1108/JIMA-03-2018-0056 

Bowen, G. A. (2009). Document analysis as a qualitative research method. Qualitative Research Journal, 9(2), 27–40. 
https://doi.org/10.3316/QRJ0902027 

Codex Alimentarius Comission. (2008). Report of the seventh session of the codex ad hoc intergovernmental task force on foods  derived 
from biotechnology - Alinorm 08/31/34. Biotechnology, (September 2007), 24–28. 

JAKIM. (2015). Manual Procedure for Malaysia Halal Certification (Third Revision) 2014. Jabatan Kemajuan Islam Malaysia 
(JAKIM), p. 67. Retrieved from www.islam.gov.my 

Kosmo. (2016). WHO |  Food hygiene. Kosmo. Retrieved from https://www.who.int/foodsafety/areas_work/food-hygiene/en/ 
Lelieveld, H., Holah, J., & Gabrić, D. (2016). Handbook of Hygiene Control in the Food Industry. In Handbook of Hygiene Control in 

the Food Industry: Second Edition. https://doi.org/10.1016/C2014-0-01825-4 
Marriott, N. G., & Gravani, R. B. (2006). Principles of Food Sanitation Fifth Edition. SPRINGER. 

Walker, J. R. (2011). The Restaurant from Concept to Operation (Sixth Edit). United States of America: John Wiley & Sons, Inc.  
Zainol, Z., Yahaya, R., Osman, J., & Omar, N. A. (2019). Application of the Tayyib concept among Malaysian muslim consumers: The 

role of nutrition label. Journal of Islamic Marketing, 11(3), 819–840. https://doi.org/10.1108/JIMA-03-2018-0048 
Zannierah Syed Marzuki, S., Hall, C. M., & Ballantine, P. W. (2012). Restaurant managers’ perspectives on halal certification. Journal 

of Islamic Marketing, 3(1), 47–58. https://doi.org/10.1108/17590831211206581 

 
  



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 

 

262 

 

INVESTORS’ HERDING PROPENSITY IN ISLAMIC 

FINANCIAL MARKET: A REVIEW 
 

Moh’d Lawal Danrimia  & Salisu Isyakub 

 
aDepartment of Accounting, Faculty of Social and Management Sciences, Umaru Musa Yar’adua University, Katsina, Nigeria.  

bDepartment of Decision Science, Universiti of Utara Malaysia 

 
 

 
ABSTRACT 
 

Among the growing concerns about potential financial stability risks posed by investors’ behavioral anomalies, 
herding behavior has been considered as an important risk amplification channel. Based on this assumption, this 
study reviews prior academic literature on investors’ herding practice in both conventional and Islamic financial 

markets, published in prominent academic journals. This is done with a view to examining the extent to which 
behavioral finance scholars address this investors’ destabilizing behavior in these distinct financial markets.  

Drawing on this review, this study finds that despite an enormous interest in studying investors’ herding tendency 
and its resultant effects that affect even the world Islamic financial markets, no much attention is paid in 
examining the presence of herding behavior in Islamic financial markets. Hence, the perception that herding 

practice in ethically and socially responsible market, such as Islamic financial market, maybe limited or non-
existence still remains an unresolved hypothesis. To this end, this study tries to expand the extant literature by 
drawing the attention of behavioral finance researchers on the need to also exert energy on investigating the 

evidence of herding behavior in Islamic financial market, an issue that has been largely ignored in Islamic finance 
network. Understanding this phenomenon would bear some important implications for regulators and policy 

makers to enable them put mechanism in place to mitigate the adverse effect of this destabilizing risk factor. 
  
Keyword: Herding; Islamic Financial Market; Conventional Financial Market; Behavioral Finance. 

JEL CODE: G14; G15; M41 
 

 

1.0 INTRODUCTION 
 
Herding as a behavioural pattern, is  the tendency of investors to mimic the observed action of others, even when 

their private signal suggests otherwise (Garg & Jindal, 2014; Golarzi & Ziyachi, 2013; Kashif et al. 2020; Spyrou, 
2013). On the premise that basing their own decision based on the available information is likely to incur more 

cost and less benefit (Duasa & Kassim, 2008). The activities of this class of traders have often been seen as the 
reason why market decline fuels further market decline and market increase fuels further market increase (Coskun 
et tal. 2020; Lakonishok, Shleifer, & Vishny, 1992), hence, leading to excessive volatility in the financial markets 

(Bowe & Domuta, 2004), as well as economic bubbles and ultimately market crashes (Golarzi & Ziyachi, 2013). 
It is for this reason Wang (2008) argues that herding phenomenon is perhaps one of the most widely noticed but 
least understood investors’ behavioral bias in the financial market lexicon, thus, difficulties in testing its existence 

remains an obstacle in the extant literature. 
 

While a plethora of studies have attempted to examine investors’ herding tendency, its geneses, effects, and 
measurements (Balcilar, Demirer, & Hammoudeh, 2014; Bohl, Klein, & Siklos, 2014; Cajueiro & Tabak, 2009; 
Economou, Gavriilidis, Goyal, & Kallinterakis, 2015; Galariotis, Rong, et al., 2015; Hou, McKnight, & Weir, 

2013; Hwang & Salmon, 2001; Klein, 2013; Lin & Lin, 2014), it is glaring that the existing literature is skewed 
towards conventional financial markets, with little or no attention to its Islamic counterparts. This is particularly 
worrisome, because if this phenomenon remains unchecked, the stability and the resiliency arguably demonstrated 

by Islamic financial industry might be susceptible. Finance researchers have since express serious concerns about 
the fragility of herd behaviour in financial markets. As the phenomenon tends to exacerbate market volatility, 
decay market stability, and impair the accurate and better functioning of financial markets (Kremer & Nautz, 

2013; Clements, Hurn, & Shi, 2017; Fernández, Garcia-Merino, Mayoral, Santos, & Vallelado, 2011; Kremer & 
Nautz, 2013). 

 
This study, therefore, argues that the fragility and negative effect of herding phenomenon make it not only 
imperative but also compelling for Islamic finance researchers to direct their attention towards testing this 

destabilizing investment behaviour in Islamic finance network. With a view to providing valuable insight to policy 
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makers to put mechanisms in place in order to mitigate the adverse effect of this behavioural bias. So that the 
expectation that Islamic financial market which is characterized by ethically-oriented trade (Jawadi, Jawadi, & 
Louhichi, 2014), socially responsible investment (Al-Khazali, Lean, & Samet, 2014), and epic regulated system, 

maybe immune from investors’ herding anomaly, would not be over exaggerated. In other words, the assumption 
that Islamic finance investment maybe insulated from the waving range of herding phenomenon, still remains a 
hypothesis that needs to be tested. 

 
2.0 METHODOLOGY 

 
This study adopts systematic literature review methodology to examine and analyse articles related to behavioural 
biases in investment decision-making, with specific focus to investors’ herding bias. At first, the study considered 

only scholarly articles published from the year 2007. This period was chosen because it was a period when the 
world experienced general economic meltdown; leading to excessive volatility, economic bubbles and ultimately 
market crashes in many countries. However, the scope was stretched to include selected scholarly articles 

published before 2007 due to their significance to the set research objectives. Furthermore, the articles considered 
are largely from the world's leading academic journals included in the Social Science Citation Index (SSCI) 

database. The SSCI receives global recognition to the extent that some countries use it to evaluate researchers’ 
productivity (Lourenço, Branco, & Castelo, 2015). The following table summarizes the relevant articles reviewed 
per journal and year of publication. 

 
3.0 EVIDENCE OF HERDING BEHAVIOUR IN THE FINANCIAL MARKETS 
 

Numerous empirical studies have attempted to examine investors’ herding tendency, its geneses, effects and 
measurements. These empirical studies are often classified into two broad categories (Messis & Zapranis, 2014; 

Yao et al., 2014). The first category focuses on investigating the herding behaviour of certain form of investors, 
such as financial analysts and mutual fund managers (Chang, 2010; Kim & Nofsinger, 2005; Lakonishok et al., 
1992; Sias, 2004). The other category, focuses on testing the market wide herding using aggregate market data 

(Chang et al., 2000; Chiang & Zheng, 2010; Christie & Huang, 1995; Tan et al., 2008; Galariotis, Krokida, et al., 
2015). Although, the findings in these growing studies are mixed, one thing that clear is that the studies focus at 
detecting herding behaviour in conventional financial market. The present study is however based on the latter 

approach and focuses on Islamic financial market.  
 

Studies on the market-wide approach normally focus on cross-sectional correlated stocks return dispersion in 
respond to changes in the market conditions. A study of Christie and Huang (1995) (hereafter CH) has often been 
considered as one of the pioneering studies of this category.  CH argue that investors’ decision-making process 

is largely determined by the overall market situations. During abnormal information flows or extreme market 
movement, individual investors tend to ignore their own private information signal and search for market -wide 
consensus in order to modify their own beliefs regarding their own private information. In consequence, 

individual returns tend to cluster around the overall market returns.  
 
To test the presence of herding, CH proposed a model that uses cross-sectional standard deviation (CSSD) as a 

measure of average proximity of individual asset returns to the realized market average, using daily and monthly 
data set of US quoted firms from 1962 to 1988 and 1925 to 1988 respectively. Although the findings from the 

two set of data are not consistent with the existence of herding during period of abnormal information flows, their 
model has been recognised and recommended as suitable for measuring herding.  
 

However, Chang et al. (2000) contend that the linear relationship between return dispersion and market return as 
proposed by CAPM, would no longer hold during extreme market movement. They explain that, the possibility 
of investors to comfort to market consensus during this period is sufficient to change the linear relationship into 

non-linear one. To address this effect, Chang et al. (2000) extend CH’s herding measure to gauge investors’ 
herding tendency in both developed and emerging financial markets. The measure uses cross sectional absolute 

deviation (CSAD) to quantify the degree of return dispersions relative to overall market returns. The empirical 
finding indicates that during market stress, security return dispersions appear to linearly increase for Hong Kong 
and US, hence indicating no evidence of herd behaviour. However, partial evidence is recorded in the case of 

Japan, while for Taiwan and South Korea the two emerging markets the study reports significant non-linear 
relationship, thus, indicating significant presence of herding.  
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Table 4: Distribution of Articles Examining Investors' Herding Behavior in Financial Market Per Journal and Year of Publication  

Journal 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020  

Accounting and Finance Research        1         1 

Chaos, Solitons & Fractals     1            1 

Decision         1        1 

Finance Research Letters            1     1 

International Economics          1       1 

International Journal of Business and 

Management 

                0 

International Journal of Emerging Markets           1      1 

International Journal of Finance & Economics                2 2 

International Review of Economics & 

Finance 

         2 1      3 

International Review of Financial Analysis          1 1      2 

International Review of Financial Analysis           1      1 

Islamic Economics           1      1 

Journal of Applied Economic Sciences    1             1 

Journal of Applied Finance          1       1 

Journal of Applied Sciences        1         1 

Journal of Banking & Finance 1     1     1 1     4 

Journal of Banking & Finance         3        3 

Journal of Business Studies Quarterly        1         1 

Journal of Contemporary Eastern Asia,                1 1 

Journal of Economic Behavior & 

Organization 

     1           1 

Journal of Empirical Finance 1                1 

Journal of Empirical Finance     1            1 

Journal of International Financial Markets, 

Institutions and Money 

 1  1   1  2 1 1      7 

Journal of Open Innovation: Technology, 
Market, and Complexity 

          2      2 

Pacific-Basin Finance Journal 1   1  1           3 

Qualitative Research in Financial Markets       1          1 

Qualitative Research in Financial Markets       1          1 

Research in International Business and 
Finance 

           1     1 

Research in International Business and 

Finance 

               1 1 

Review of Behavioral Finance         1        1 

Revista de Contabilidad           1      1 

Strategic Organization                1 1 

Studies in Economics and Finance          1       1 

The Journal of Business 1                1 

The Journal of Risk Finance          1       1 

The North American Journal of Economics 
and Finance 

         1       1 

Total 4 1 0 3 2 3 3 3 7 9 10 3 0 0 0 5 53 
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 Mobarek et al. (2014) investigate country specific herding in European financial markets for the period of 
2001-2012. While the results illustrate limited evidence of herding for the whole sample period, it however, 
reports significant evidence of herding during crisis and asymmetric market conditions. Consistently, Klein 

(2013) examines time-variations in herding behaviour in the US and Euro-area stock markets. The finding of 
the study also seems to lend credence to the claim that herding behaviour is likely to be more pronounced 
during period of abnormal information flows and extreme market movement. Specifically, the finding shows 

significant evidence of herding during crisis period like; the global financial crisis and after dot.com bubble.  
Loang and Ahmad (2020) examine the existence of herd behaviour in fifteen (15) global stock markets, which 

consist of Developed Markets (Canada, Hong Kong, Japan, Singapore and the United Kingdom), Advanced 
Emerging Markets (Brazil, Malaysia, Mexico, Poland and South Africa) and Secondary Emerging Markets 
(Chile, China, Indonesia, the Philippines and Russia) by using Cross Sectional Absolute Deviation (CSAD) 

method of Chiang and Zheng (2010). The findings reveal that indicate that herd behaviour exists in Singapore 
(Developed Market), Mexico, Poland and South Africa (Advanced Emerging Markets) and China and the 
Philippines (Secondary Emerging Markets). No evidence of herding is observed for Canada, Hong Kong, 

Japan, United Kingdom, Brazil, Malaysia, Chile, Indonesia and Russia. 
 

In the contrary, Hwang and Salmon (2004) developed an alternative approach that uses cross-sectional 
dispersion of factor sensitivity of assets as a proxy for herding behaviour. The result of the study indicates 
evidence of herding in both periods of market tranquillity and period of market stress, and thus contradicts the 

common beliefs that herding is more likely to prevail in a period when market is in turbulence. In their study, 
Economou et al. (2011) examine investors’ herding tendency in four international markets from 1998 to 2008, 
using daily stock returns of the chosen (Greek, Spanish, Italian and Portuguese) markets. The results reveal 

evidence of herding in Greek and Italian markets. While the effect is mixed in Portugal, no herding effect is 
recorded in the Spanish market.  In line with this finding, Simões Vieira and Valente Pereira (2015) also 

provide mixed evidence using two different herding measures in their analysis of stocks that forms the 
Portuguese stock PSI-20 index. The authors argue that the mixed findings reported indicates that different 
herding measure may result in different conclusion about the presence of herding behaviour, and thus call for 

more methodical rethink in the future studies.  
 
Corroborating the above findings, Riza Demirer, Kutan, and Chen (2010) employ three different herding 

measures and reports mixed findings, using daily stock returns of 689 Taiwanese firms quoted on the Taiwan 
Stock market. Galariotis, Rong, et al. (2015) examine European bond market investors’ herding following the 

European financial crisis and report no evidence of herding either before or after the EU financial crisis. Chiang 
and Zheng (2010) provide one of the comprehensive evidence of herding phenomenon from 18 different stock 
markets that cut across different continents, covering the periods between 1988 and 2009. The findings reveal 

that with the exception of the US, there exists significant evidence of herding behaviour in the developed 
market and in Asia markets. However, no evidence is recorded in Latin American stock markets. Furthermore, 
while, the phenomenon is found to be more pronounced in Asia during the up market, the authors argue that 

financial crisis intensified the herding phenomenon in the countries where the crisis o riginated and then 
produces spill over effects to the neighbouring countries. Moreover, during the crisis periods the study finds 

strong evidence of herding in the US and Latin American markets.  
 
In their study, Prosad et al. (2012) consider 5 years Nifty 50 Indian stock data between 2006 and 2011 to detect 

the market wide herding and then herding during bull and bear market separately. The result documents non 
evidence of herding between 2006 and 2011 based on the market wide analysis. However, the separate test 
during bull and bear market indicates the prevalence of herding during the bull phase, but no evidence of 

herding during the bear phase. Using a sample of 25 American quoted companies on the Dow Jones index 
Belhoula and Naoui (2011) confirm the evidence of herding by the investors of the sampled companies. In 

their study Messis and Zapranis (2014) use cross sectional variance of beta to test the existence of herding and 
its likely effects on market volatility on some selected stocks traded on the Athens Stock Exchange. The result 
reveals evidence of herding over the periods under consideration and also indicates that stocks exhibiting 

strong evidence of herding also tend to exhibit high evidence of volatility. 
 
Gabbori et al. (2020) investigates the influence of oil market volatility and hand-picked OPEC meetings data 

on herding tendency in the Saudi equity market. Their results show the presence of significant herding 
behaviour in the Saudi market; amazingly this herding behaviour is independent of o il market volatility. 
Notably, they find herding on and around the OPEC meeting days however this is only limited to a period of 

high global uncertainty that is, during the Global Financial Crisis period (GFC) of 2008–2010. 
Given that the foregoing evidence of herding stems mainly from conventional financial markets, one can 

establish a strong argument that the stability and resilience demonstrated by Islamic financial market, couple 
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with its epic regulatory system, is likely to promote information based-trading and mitigate investors’ herding 
tendency. But whether this is the case, remains an empirical question. 
 

4.0 FINDINGS AND THE RESEARCH GAPS 
 
Review of the extant literature reveals that there has been little attempt to explore the evidence of herding 

phenomenon in Islamic financial markets. Surprisingly, despite the keen interest in studying investors’ herd 
behaviour, especially in the aftermath of global financial meltdown, and the associated contagious effects that 

affect even world Islamic equity markets, no attention is paid to examine the presence of this destabilizing 
behaviour in Islamic financial markets. Hence, the perception that herding phenomenon in ethically and 
socially responsible market, maybe limited or non-existence still remains an untested hypothesis. Thus, this 

study attempts to fill this gap by providing an early evidence of this destabilizing phenomenon in Islamic 
finance network. And provide useful insight not only to investing community,  but also for regulatory 
authorities and academics. 

 
5.0 CONCLUSION 

 
The aim of this paper is to determine the effect of herding bias on investors’ investment decision -making and 
to address the question as to whether investors’ herding tendency exists towards Islamic financial securities. 

The analysis and discussion of studies reveal that the issue of investors herding propensity in Islamic financial 
market has been largely ignored in Islamic finance network. Nonetheless, regardless of the underlying market, 
there are two vital reasons why studying investors’ herding behavior in financial market is important. First, 

the phenomenon is reported to have a potential effect of distorting the stability of financial market. Thus, 
understanding this phenomenon would bear some important implications for regulators and policy makers, by 

enabling them to put mechanism in place to mitigate the adverse effect of this destabilizing phenomenon. 
Second, as the presence of herding is likely to impede Islamic investors’ confidence that consider Islamic 
securities as viable investment option, the findings of this study would provide them with the basis to use 

empirical finance research to arrive at rational investment decision, through the use of market fundamental 
variables, treating them as principal indictors for future market movement.  
 

  



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

267 

 

REFERENCES 
 
Al-Khazali, O., Lean, H. H., & Samet, A. (2014). Do Islamic stock indexes outperform conventional stock indexes? A stochastic 

 dominance approach. Pacific-Basin Finance Journal, 28, 29-46.  
Angela-Maria, F., Maria, P. A., & Miruna, P. M. (2015). An empirical investigation of herding behavior in CEE stock markets under the 

 global financial crisis. Procedia Economics and Finance, 25, 354-361.  
Antoniou, A., Koutmos, G., & Pericli, A. (2005). Index futures and positive feedback trading: evidence from major stock exchanges. 

 Journal of Empirical Finance, 12(2), 219-238.  
Babajide, A. A., & Adetiloye, K. A. (2012). Investors’ behavioural biases and the security market: An empirical study of the Nigerian 

 security market. Accounting and Finance Research, 1(1), 219-229.  
Bakar, S., & Yi, A. N. C. (2016). The Impact of Psychological Factors on Investors’ Decision Making in Malaysian Stock Market : A Case 

 of Klang Valley and Pahang. Procedia Economics and Finance, 35, 319-328.  
Balcilar, M., Demirer, R., & Hammoudeh, S. (2014). What drives herding in oil -rich, developing stock markets? Relative roles of own 

 volatility and global factors. The North American Journal of Economics and Finance, 29(0), 418-440.  
Belhoula, M., & Naoui, K. (2011). Herding and Positive Feedback Trading in American Stock Market: A Two Co-directional Behavior 

 of Investors. International Journal of Business and Management, 6(9), 244-252.  
Bernales, A., Verousis, T., & Voukelatos, N. (2016). Do investors follow the herd in option markets? Journal of Banking & Finance.  

Bohl, M. T., Klein, A. C., & Siklos, P. L. (2014). Short-selling bans and institutional investors' herding behaviour: Evidence from the 
 global financial crisis. International Review of Financial Analysis, 33, 262-269. 

 doi:http://dx.doi.org/10.1016/j.irfa.2014.03.004 
Bowe, M., & Domuta, D. (2004). Investor herding during financial crisis: A clinical study of the Jakarta Stock Exchange. Pacific-Basin 

 Finance Journal, 12(4), 387-418.  
Cai, F., Han, S., & Li, D. (2012). Institutional herding in the corporate bond market.  

Cajueiro, D. O., & Tabak, B. M. (2009). Multifractality and herding behavior in the Japanese stock market. Chaos, Solitons &  Fractals, 
 40(1), 497-504.  

Clements, A., Hurn, S., & Shi, S. (2017). An empirical investigation of herding in the US stock market. Economic Modelling.  
Fernández, B., Garcia-Merino, T., Mayoral, R., Santos, V., & Vallelado, E. (2011). Herding, information uncertainty and investors' 

 cognitive profile. Qualitative Research in Financial Markets, 3(1), 7-33.  
Gabbori, D., Awartani, B., Maghyereh, A., & Virk, N. (2020). OPEC meetings, oil market volatility and herding behavior in the Saudi 

 Arabia stock market. International Journal of Finbance & Economics. Pp. 1–19. doi: 10.1002/ijfe.1825. 
Galariotis, E. C., Krokida, S.-I., & Spyrou, S. I. (2015). Bond Market Investor Herding: Evidence from the European Financial Crisis. 

 International Review of Financial Analysis(0). doi:http://dx.doi.org/10.1016/j.irfa.2015.01.001 
Kashif, M., Palwishah, R., Ahmed. R. R., Vveinhardt, J., & Streimikiene, D. (2020). Do investors herd? An examination of Paki stan stock 

 exchange. International Journal of Finbance & Economics. Pp. 1–16. doi: 10.1002/ijfe.1895. 
Coskun, E. A., Lau, C. K. M., & Kahyaoglu, H. (2020). Uncertainty and herding behavior: evidence from cryptocurrencies. Research in 

 International Business and Finance. 54, 1-17. doi.org/10.1016/j.ribaf.2020.101284. 
Kremer, S., & Nautz, D. (2013). Causes and consequences of short-term institutional herding. Journal of Banking & Finance, 37(5), 1676-

 1686.  
Lee, S., & Lee, K. (2015). Heterogeneous expectations leading to bubbles and crashes in asset markets: Tipping point, herding behavior 

 and group effect in an agent-based model. Journal of Open Innovation: Technology, Market, and Complexity, 1(1), 11.  
Lütje, T., & Menkhoff, L. (2003). Risk Management, Rational Herding and Institutional Investors: A Macro View. University of 

 Hannover, Discussion paper(285).  
Szyszka, A. (2011). Behavioral anatomy of the financial crisis.  

Chang, Cheng, J. W., & Khorana, A. (2000). An examination of herd behavior in equity markets: An international perspective. Journal  
 of Banking & Finance, 24(10), 1651-1679.  

Chang, C. (2010). Herding and the role of foreign institutions in emerging equity markets. Pacific-Basin Finance Journal, 18(2), 175-
 185.  

Chang, C. H., & Lin, S.-J. (2015). The effects of national culture and behavioral pitfalls on investors' decision-making: Herding behavior 
 in international stock markets. International Review of Economics &  Finance, 37, 380-392.  

Chiang, T. C., & Zheng, D. (2010). An empirical analysis of herd behavior in global stock markets. Journal of Banking & Finance, 34(8), 
  1911-1921.  

Christie, W. G., & Huang, R. D. (1995). Following the pied piper: Do individual returns herd around the market? Financial Analysts 
 Journal, 31-37.  

Daher, H., Masih, M., & Ibrahim, M. (2015). The unique risk exposures of Islamic banks’ capital buffers: A dynamic panel data analysis. 
 Journal of International Financial Markets, Institutions and Money, 36, 36-52.  

Demirer, R., & Kutan, A. M. (2006). Does herding behavior exist in Chinese stock markets? Journal of International Financial Markets, 
 Institutions and Money, 16(2), 123-142.  

Demirer, R., Kutan, A. M., & Chen, C.-D. (2010). Do investors herd in emerging stock markets?: Evidence from the Taiwanese market. 
 Journal of Economic Behavior &  Organization, 76(2), 283-295.  

Duasa, J., & Kassim, S. (2008). Herd behaviour in Malaysian capital market: An empirical analysis. Journal of Applied Economic 
 Sciences, 4(1(7).  

Economou, F., Gavriilidis, K., Goyal, A., & Kallinterakis, V. (2015). Herding dynamics in exchange groups: Evidence from Euronext. 
 Journal of International Financial Markets, Institutions and Money, 34(0), 228-244.  

Economou, F., Katsikas, E., & Vickers, G. (2016). Testing for herding in the Athens Stock Exchange during the crisis period. Finance 
 Research Letters, 18, 334-341.  

Economou, F., Kostakis, A., & Philippas, N. (2011). Cross-country effects in herding behaviour: Evidence from four south European 
 markets. Journal of International Financial Markets, Institutions and Money, 21(3), 443-460.  

Fernández, B., Garcia-Merino, T., Mayoral, R., Santos, V., & Vallelado, E. (2011). Herding, information uncertainty and investors' 
 cognitive profile. Qualitative Research in Financial Markets, 3(1), 7-33.  

Galariotis, E. C., Krokida, S.-I., & Spyrou, S. I. (2015). Bond Market Investor Herding: Evidence from the European Financial Crisis.  
 International Review of Financial Analysis(0).  

Galariotis, E. C., Rong, W., & Spyrou, S. I. (2015). Herding on fundamental information: A comparative study. Journal of Banking & 
Finance, 50(0), 589-598.  

Garg, A., & Gulati, R. (2013). Do investors herd in Indian market. Decision, 40(3), 181-196.  



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

268 

 

Garg, A., & Jindal, K. (2014). Herding Behavior in an Emerging Stock Market: Empirical Evidence from India. IUP Journal of Applied 
 Finance, 20(2), 18-36.  

Gelos, R. G., & Wei, S.-J. (2002). Transparency and international investor behavior. Retrieved from  
Golarzi, G., & Ziyachi, A. (2013). Study of the Herding Behaviors of Investors in the Tehran Stock Exchange (TSE): a Trading Volume 

 Approach. Interdisciplinary Journal of Contemporary Research In Business, 5(4), 196-206.  
H. Ibrahim, M., & Sufian, F. (2014). A structural VAR analysis of Islamic financing in Malaysia. Studies in Economics and Finance, 

 31(4), 371-386.  
Hou, T. C.-t., McKnight, P. J., & Weir, C. (2013). Mutual Fund Herding in Taiwan. Rochester: Social Science Research Network.  

Hussin, M. Y. M., Muhammad, F., Abu, M. F., & Awang, S. A. (2012). Macroeconomic variables and Malaysian Islamic stock market : a 
 time series analysis. Journal of Business Studies Quarterly, 3(4),  

Hwang, S., & Salmon, M. (2001). A new measure of herding and empirical evidence for the US, UK, and South Korean stock market s.  
 Financial Econometrics Research Centre, 1, 12.  

Hwang, S., & Salmon, M. (2004). Market stress and herding. Journal of Empirical Finance, 11(4), 585-616.  
Javaira, Z., & Hassan, A. (2015). An examination of herding behavior in Pakistani stock market. International Journal of Emerging 

 Markets, 10(3), 474-490.  
Jawadi, F., Jawadi, N., & Louhichi, W. (2014). Conventional and Islamic stock price performance: An empirical investigation. 

 International Economics, 137, 73-87.  
Kim, K. A., & Nofsinger, J. R. (2005). Institutional Herding, Business Groups, and Economic Regimes: Evidence from Japan*. The 

 Journal of Business, 78(1), 213-242.  
Klein, A. C. (2013). Time-variations in herding behavior: Evidence from a Markov switching SUR model. Journal of International 

 Financial Markets, Institutions and Money, 26, 291-304.  
Kremer, S., & Nautz, D. (2013). Causes and consequences of short-term institutional herding. Journal of Banking & Finance, 37(5), 1676-

 1686.  
Lakonishok, J., Shleifer, A., & Vishny, R. W. (1992). Do institutional investors destabilize stock prices? Evidence on herding and 

 feedback trading. Retrieved from  
Lean, H. H., & Parsva, P. (2012). Performance of Islamic indices in Malaysia FTSE market: Empirical evidence from CAPM. Journal of 

 Applied Sciences, 12(12), 1274-1281.  
Lee, S., & Lee, K. (2015). Heterogeneous expectations leading to bubbles and crashes in asset markets: Tipping point, herding behavior 

 and group effect in an agent-based model. Journal of Open Innovation: Technology, Market, and Complexity, 1(1), 11.  
Lin, A. Y., & Lin, Y.-N. (2014). Herding of institutional investors and margin traders on extreme market movements. International Review  

 of Economics &  Finance, 33(0), 186-198.  
Litimi, H., BenSaïda, A., & Bouraoui, O. (2016). Herding and excessive risk in the American stock market: A sectoral analysis. Research 

 in International Business and Finance, 38, 6-21. doi:http://dx.doi.org/10.1016/j.ribaf.2016.03.008 
Loang, O. K. & Ahmad, Z. (2020). Social Factors and Herd Behavior in Developed Markets, Advanced Emerging Markets and Secondary 

 Emerging Markets, Journal of Contemporary Eastern Asia, 19(1), 97-122. 
Lütje, T., & Menkhoff, L. (2003). Risk Management, Rational Herding and Institutional Investors: A Macro View. University of 

 Hannover, Discussion paper(285).  
Messis, P., & Zapranis, A. (2014). Herding behaviour and volatility in the Athens Stock Exchange. The Journal of Risk Finance, 15(5), 

 572-590. doi:doi:10.1108/JRF-04-2014-0054 
Mobarek, A., & Mollah, S. (2013). Cross-country analysis of herd behavior in Europe: Evidence from continental, nordic and the PIIGS 

 countries. Retrieved from  
Mobarek, A., Mollah, S., & Keasey, K. (2014). A cross-country analysis of herd behavior in Europe. Journal of International Financial 

 Markets, Institutions and Money, 32, 107-127.  
Musse, O. S. H., & Echchabi, A. (2015). Islamic and conventional behavioral finance: A critical review of literature. Journal of King 

 Abdulaziz University: Islamic Economics, 28(2), 249-266.  
Prosad, J. M., Kapoor, S., & Sengupta, J. (2012). An Examination of Herd Behavior: An Empirical Evidence from Indian Equity Market. 

 International Journal of Trade, Economics and Finance, 3(2), 154. Sias, R. W. (2004). Institutional herding. Review of 
 financial studies, 17(1), 165-206.  

Simões Vieira, E. F., & Valente Pereira, M. S. (2015). Herding behaviour and sentiment: Evidence in a small European market. Revista 
 de Contabilidad, 18(1), 78-86.  

Spyrou, S. (2013). Herding in financial markets: a review of the literature. Review of Behavioural Finance, 5(2), 175-194.  
 Tan, L., Chiang, T. C., Mason, J. R., & Nelling, E. (2008). Herding behavior in Chinese stock markets: An examination of A 

 and B shares. Pacific-Basin Finance Journal, 16(1–2), 61-77.  
Wang, D. (2008). Herd behavior towards the market index: Evidence from 21 financial markets.  

Wen, Y. & Tikoo, S. (2020).  Corporate strategy uniqueness, analyst herding, and financing constraints. Strategic Organization. Pp. 1-21. 
Yao, J., Ma, C., & He, W. P. (2014). Investor herding behaviour of Chinese stock market. International Review of Economics &  Finance, 

 29(0), 12-29.  
Zhou, R. T., & Lai, R. N. (2009). Herding and information based trading. Journal of Empirical Finance, 16(3), 388-393.  

 

  



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

269 

 

THE CAUSES AND IMPLICATION FOR THE FAILURE AND 

DELAYED IN MUSLIM’S ESTATE DISTRIBUTION 
 

Mohamad Ali Roshidi Ahmad 
 

Department of Accounting and Finance, Faculty of Management and Economics 

Universiti Pendidikan Sultan Idris, Perak. 

 
 

 
ABSTRACT 

 
Delays in estate distribution become a serious matter faced by majority of Muslims in claiming rights to Islamic 
estate in Malaysia. Hence, this will trigger an accumulation of unclaimed estate and frozen assets which cannot 

be distributed to deserving inheritors. Claims processes were very expensive and time-consuming over the 
years. The rising number of frozen assets has become unresolved issues facing Malaysia's Muslim community. 
Statistics by the authority reported that there are RM38 billion in land and properties, RM1.5 billion cash with 

the Unclaimed Monies Registrar, RM70 million with the Employee Providence Fund (EPF) and approximately 
one million land titles still in the name of the deceased. The distribution of the estate of the deceased is based 

upon the smooth administration of the estate. Aside from the beneficiaries have a major role in the 
administration from the personal representative, not as recipients of the estate of the deceased but as 
participants in the process of management of the estate. Nonetheless the simple laws regulating succession in 

Malaysia, problems relating to delay in the distribution of estate continue to rise, emerging from unresolved 
conflicts between the beneficiaries. Consequently there is more than 70 billion ringgit of unclaimed estate in 
Malaysia as reported by different sources, indicating the seriousness of this matter. This paper addresses the 

delay issues in the estate administration and its causes and consequences. The lack of know-how and the 
beneficiaries' attitude has been identified as the key factors leading to that problem. From the discussion, it 

show that a cohesive approach is needed to educate law beneficiaries and to change their approach attitude 
towards knowing their particular roles in the administration of the deceased's estate. 
 

Keywords: estate distribution, estate planning, unclaimed estate. Muslim’s estate 
 

 

1.0 INTRODUCTION 
 
Malaysia has two parallel law systems to regulate the matters of inheritance property, either by Civil law or 

Shariah law. Civil law as reflected in the federal statutes regulates non-Muslims while Islamic law or Shariah 
law governs Muslims. According to the Shariah law, the estate distribution is to follow the Faraid principles 

that determine the portions, scopes, and means of inheritance related to the deceased individual’s estate, but it 
still allowed through an Islamic will to distribute up to one-third of the total value of an estate that already 
deducts the funeral expenses and debts. According to Civil law, the inheritance of the estate is subject to many 

laws and regulations. Both of Distribution Act 1958 and the Inheritance (Family Provision) Act 1971 define 
the estate and stipulate the conditions for inheritance (Jasni Sulong, 2011).  
 

Besides this, the parties who are eligible to apply for estate distribution include the legal heirs, debtors, buyers, 
Amanah Raya Berhad (ARB), and Local Administrative Officer or head of community. There are three 

authorities where we can apply for estate distribution that includes ARB; Small Estate Section, Department of 
Director General of Lands and Mines (JKPTG); and High Courts, all of them manage the applications for 
estate distribution. ARB has the authority or power to administer and manage the movable estate that worth 

up to RM600,000, irrespective of that person is testate or intestate deceased. There are different processes 
based on the different value of the estate. ARB will issue an Order to the heirs when the value of the estate 
does not exceed RM50,000 in cash while for the value of the estate that exceeds RM50,000 but less than 

RM600,000, ARB will issue a Declaration. After this, the estates will then be pooled and distribute (Mohd 
Zamro Muda & Mohd Ridzuan Awang, 2006).  

 
The intestate estates include small estates and non-small estates. A small estate is meant the estate of the 
deceased that comprising wholly or partly of immovable property that not exceeding RM2 million in total 

value which means without deduction of debts. The Land Office under the Small Estates (Distribution) Act 
1955 (Act) is the authority with the power and jurisdiction to handle such small intestate matters or cases. The 
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land administrators have the power and jurisdiction to distribute the small estates. The Act provides the 
administration and procedure of the distribution of the small estate, and it is universal applicability so that it 
applies to Muslims and non-Muslims. Most Muslim's estates in this country are observed to belong to the 

category of a small estate. 
 
On the other hand, there are non-small estates include in the intestate estates. The High Court is the authority 

that has the power and jurisdiction in the administration and distribution of the non-small estates. The non-
small estate includes immovable properties, for example, land and building or a combination of both 

immovable and movable properties where the value of these properties are above RM2 million, and include 
also the movable properties, for example, the properties other than the land and building, where the value of 
these properties is more than RM600,000. The administration and distribution of the estate that value less than 

RM600,000 will go through the High Court, in the situation where there is a will left. Nevertheless, for the 
estate that value more than RM600,000 will also go through the High Court, but irrespective of whether or not 
there is a will left. The heirs have to provide two sureties for the estates that value is more than RM600,000 in 

the situation where there does not have a will left.  
 

The ARB, Small Estate Section, High Court and Shariah Court were initially authorized to manage Islamic 
inheritance. The tasks of the Shariah Court include issue Faraid (distribution) certificate in order to determine 
who is entitled to inherit the estate of the deceased and certify the portion to which he or she is entitled; 

verification of hibah and wills, and to confirm the marital and child status. In addition, the administration and 
distribution of the estates of Muslims who pass away testate will go through the Shariah Court.  
 

Under Malaysian law, all of the estates of the deceased will be frozen upon the person passes away until High 
Court grants the valid probate. When a deceased person who dies without leaving a will, his or her beneficiaries 

should take a number of steps to meet all of the legal requirements in order to benefit from the estate of the 
deceased, otherwise the estate of the deceased will remain frozen. The reasons may cause the unlocking of that 
deceased's frozen assets to be delayed, including selecting an administrator, identifying, locating and valuing 

the estate, and finding two sureties. Hence, there may be a delay in distributing the estates to the beneficiaries 
due to this unlocking process may take 2 to 8 years. If there are obstacles, for instance, family disputes, the 
beneficiaries disagree on the choice of the administrators, the administrator unable to provide sufficient sureties, 

then the process will be longer. Thus, in these complex situations, the process to unlock the frozen estate could 
take longer than 10 years, or worst of all, the estate may remain frozen forever. As a conclusion, it is important 

to have a plan about how the assets will be distributed, lest the asset is frozen. 
 
It is often found that the estate of the deceased has been delayed before distribution, or in some cases delay 

until it is never distributed. However, regardless of whether a person died leaving a will (testate) or without a 
will (intestate), his estate could easily be unclaimed property, claimed but late, and distributed late, due to the 
causes that lead to failure and delay in the inheritance distribution. In Malaysia, there are issues faced by 

communities that related to a large number of unclaimed inheritance property and the number of frozen assets 
is increasing. Fazira Shafie, Wan Zahari Wan Yusoff and Syed Muhammad Dawilah Al-Edrus (2014) identify 

that "The values of unclaimed assets have increased from RM40 billion in 2009 to RM42 billion in 2011 and 
subsequently increased to RM60 billion in 2013". According to the records from the JKPTG through the Estate 
Distribution Division (BPP), Malaysians have left the estates that worth almost RM70 billion unclaimed since 

independence until now (Ekhwan Haque Fazlul Haque, 2020).  
 
The above data displays severe delays in the processing of applications for estate allocation. This fact has also 

been proved that there is too much of the property, particularly those who have died a long time ago, but have 
not taken any action to give the rightful heir to have the ownership of the property. Furthermore, it is 

unfortunate, some beneficiaries are not aware of the existence of the property. The government took a variety 
of innovative preventive measures, such as to promote the communities to make will or hibah but appear to 
have failed and this can result from do not recognize all or the right reasons for this accumulation. 

 
In addition, the distribution of Islamic inheritance after the death of a Muslim is an obligation that all Muslims 
cannot despise. Moreover, for Muslims, the practice of possessing wealth and assets without benefiting others 

is against the teachings of Islam. Ismael Saka Ismael (2016) also s uggests that "Therefore delaying its 
distribution is religiously synonymous to disobedience or disregard of lawful command of Allah which 
amounts to transgressing the bounds of Allah". Therefore, every Muslim basically must weigh up the best way 

about how to manage his or her assets. However, although the concepts of property management have been 
recognized in Islam and served as a good purpose, there are still many Muslim communities in Malaysia who 

still lack interest and willingness, and neglect to plan for the distribution of wealth carefully, especially the 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

271 

 

preparation and planning ahead for the inheritance distribution of property before they died. Many of them are 
not aware of the importance and necessity of planning in order to early distribution of property inheritance to 
the heirs. As a result, they are totally dependent on the Faraid that is the inheritance system of property division.  

 
In Malaysia, although the administration of Islamic property is subject to Faraid rule, this rule has taken a to ll 
on the well-being of communities to some extent. According to statistics released by the relevant authorities, 

it is estimated that about RM70 billion of estates failed to allocate to legal heirs. This situation shows most 
Muslims now be faced with some of the problems when managing the estate of the deceased and it would 

therefore lead to the accumulation of unclaimed estate and frozen assets and the end of the inability to distribute 
the estate to the legal heirs. This situation has aroused anxiety because of its negative effects on society and 
the country, and there are many factors that led to this failure. Hence, it is important to find out the causes or 

factors of delay and failure in the distribution of inheritance property that has left behind by the deceased.  
 
In conclusion, the increasing trend in the number of unclaimed estates and frozen assets over the years has 

become a serious problem for the communities and it requires immediate solutions. This is because the increase 
in the unclaimed estates and frozen assets are the waste to the nation due to if the value of these estates or 

assets utilized for socio-economic development, for example, as an economic source, it is able to solve the 
problem of poverty in the community. Therefore, it needs to find out the determinant of causes for the failure 
and delay in the inheritance distribution. 

 
2.0 OBJECTIVE 
This paper concentrates on the determinant of causes that contribute to the failure and delay in the estate 

distribution. Hence, this paper explores some of the determinants of causes for the failure in the estate 
distribution, include lack of knowledge and understanding, lack of awareness, the weaknesses in system 

administration and distribution process, and the heirs or beneficiaries do not claim the properties or estate. 
 
Besides this, this paper had also identified the factors of the delay in the estate distribution and found that there 

are several determinants of causes that contributed to this issue, there include the attitude of the beneficiaries, 
lack of guidelines to manage the estate, beneficiaries do not know about the existence of the property, and 
missing important documents. 

 
In addition, this paper also acknowledges that the unclaimed money and asset be transferred, impact the  

relationship between the beneficiaries, causes tarnish the family’s reputation and also the government legal 
system’s reputation, and the worth of unclaimed assets will reach billions in the future, these all are the 
implications of failure and delay in the estate distribution. 

  
3.0 CAUSES OF DELAY IN ESTATE DISTRIBUTION 
 

The definition of delay refers to the issue in estate distribution that always happened in our society and it 
becomes a serious problem in our country that needed to be control by the au thorities. Therefore, each of us 
must have the consciousness to make sure that this problem will not happen especially in our family. There 

are a lot of causes that can contributes to this issue such as lack of guidelines to manage the inheritance, 
beneficiaries don’t know about the existence of property involved and missing important documents. 

 
3.1 Lack of Guidelines to Manage the Estate 
 

If a Muslim dies intestate (without a will or wasiat), his beneficiaries will need to take some steps before they 
can inherit from the estate. The process for an intestate estate can take one or two years longer depends on the 
situation. (Fazira Shafie, Wan Zahari Wan Yusoff & Syed Muhammad Dawilah el-Edrus, 2016). Under 

Malaysians law, the property is considered frozen when any transactions happened such as rent, sale, lease and 
charge if the estate is still registered under the deceased's name. Because of that, many beneficiaries assume 

that the process to claim their estate are complicated and a lot things they need to prepare to settle this 
inheritance. As there are still many in the community who do not understand how to settle the inheritance 
especially about the concepts and philosophies behind the distribution of the property. Proactive steps towards 

creating the understanding and awareness among the community need to be taken immediately. For instance, 
the authorities can create an awareness campaign and also promoting the learning of faraid knowledge. Besides 
that, all parties especially the State Religious Departments, prosecutors, JAKIM, JAWHAR and all community 

leaders need to work together to promote the awareness campaigns to the heirs about the importance of 
inheritance and distribution solutions in the most effective way. Therefore, awareness campaigns in this regard 

need to be intensified and continued from time to time. In order to ensure the sustainability of the field of faraid 
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knowledge, the authorities must further expand this learning especially in the center of higher learning, study 
in the surau or mosque and also can make it an optional subject at the secondary level. 
 

Nowadays, the reality is that, not many are capable of mastering this knowledge because the methods that 
contains in this knowledge are difficult to grasp and understand especially at the mathematics part of faraid 
calculation. In addition, it is also recommended that this knowledge can be broadcast on mass media such as 

television and radio on a regular basis In order to provide in-depth knowledge to the entire community. Besides 
faraid, Muslim can also practice the application of Takharuj in the inheritance distributions. Takharuj means 

the heirs agree to exclude some of them from receiving the inheritance by accepting compensation payment 
taken from a tarikah or the other properties. (Md Yazid Ahmad, Mohd Nasran Mohamad, Mohd Zamro Muda, 
Amir Husin Mohd Nor, Noor Lizza Mohamed Said, Ezad Azraai Jamsari and Badlihisham Mohd Nasir, 2018). 

Takharuj is one of the best ways to practice in the real estate distribution. This is because it would describes 
the existence of virtues in a family such as intolerance, understanding, family spirit and so on. Moreover, 
beneficiaries need to have more exposure about this concept because based on experience, some of the people 

do not know how to give their rights to others under the faraid law. 
 

Some of the things that will hinder its implementation need to be dismissed such as nostalgic or sentimental 
values in order to realize this concept. This is because there are still existed certain people that do not want to 
give up the following inheritance even to their own relatives. This happened because it is a parental property 

that has sentimental values or events that need to be remembered while the parents are still alive. Meanwhile, 
there is also a misunderstanding of ownership of the property. This is because, there are some people who 
believe that inheritance must be taken as it has been determined by Allah Almighty through faraid law. If the 

law is blotted out, it is sinful. That is why there are some beneficiaries who want their name included in the 
land title even though it is only 100 square feet. 

 
3.2 Beneficiaries Don’t Know About Existence of Property 
 

The causes of unclaimed property values increase each year due to many factors that has happened beyond 
their control. Among them, the heirs failed to detect it because they did not know there was any property that 
needed to be claimed and the heirs of the deceased (such as father, mother, grandparents, grandparents, 

ancestors) were not disposed of to the rightful heirs. In addition, the bureaucratic tendency in managing 
property causes the beneficiary to be lenient and refuses to take responsibility for ensuring that the deceased's 

estate is distributed. There are also cases where the inheritance of the property just ignored the land until the 
amount of land tax has accumulated after decades because of the unpaid and unsettled of that property. This 
would cause the beneficiary don’t want to think on how to bear the cost and just let the heirloom assets remain 

'frozen'. In addition, the lack of cooperation and co-operation between the heirs also caused them to place the 
burden of distributing the estate solely on the eldest child. However, most cases occur because the beneficiaries 
lack knowledge of inheritance and inheritance sciences. 

 
There are about 20 percent of the land is still registered on behalf of the deceased (Nurshahruza Mat Zuki, 

2019). This fact proves that there are still many among the heirs who have not settled the estate. Even more 
unfortunate for the heirs, because the compensation paid by the government will not be paid to them as long 
as the estate is not settled. Based on some examples of projects involving land acquisition by the government, 

it can be concluded that overall about one fifth of land ownership nationwide is owned by deceased persons, 
which is a relatively large number. Since the total number of all the titles in the whole country has exceeded 
six million, this means that more than one million titles nationwide are s till owned by the dead. The property 

is considered frozen because any transactions such as lease, mortgage, sale, rent and so on cannot be carried 
out as long as the estate is still registered under the deceased's name. This things can cause worries to many 
people, including the family itself, the community and the nation in general. Besides that, there are also heirs 

who sell the estate through a deed of sale. This situation will cause some troubles for the buyer as the ownership 
of the land cannot be changed. Therefore, each of us is advised not to buy any land that is still registered in the 

name of the deceased even though it is cheaper than the market. 
 
On behalf of the beneficiaries, it is advisable not to sell the undivided inheritance as there is a possibility that 

the income distribution may not be perfect and true due to ignorance in faraid knowledge. In terms of Islamic 
law, since most heirs do not have extensive knowledge of faraid law, they often slip by not giving the rights to 
the heirs who should be entitled to receive them. Unauthorized possession of property can cause a person to 

misappropriate the property and this act is strictly forbidden in religion. This is because, as long as the land 
has not been formally distributed, most of the heirs  still do not know which of them is entitled to inherit and 

what portion that they will they inherit. The results of a study conducted on the application to divide the estate 
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in several districts in the state of Perak throughout 2007, found that only a small part of the heirs who tried to 
settle the estate immediately. They typically make a settlement within one year from the date of death of the 
property owner while the others take up to a few years to complete. Unfortunately, there are still a number of 

cases where death occurred in the 1950s, but the application for estate distribution was only made in 2010, 
after almost 83 years. 
 

According to statistics in 2006, it is estimated that more than one million cases of estate claims in Malaysia 
with a value of RM38 billion are still outstanding due to not being managed by most heirs. Most of these cases 

involve almost 90 percent of them involving Muslim property. However, that number has risen to value which 
reached RM 40 billion in early 2007 and this amount involves more than one million cases of inheritance 
distribution still unresolved. Of that amount, 38 billion in real estate, RM 1.5 billion in cash, and RM 70 million 

from the Employees Provident Fund (EPF). 2010 also shows an estimated total of 40 billion properties owned 
by more than 500,000 heirs from among Muslims have yet to be liquidated (Rusnadewi Abdul Rashid and 
Noor Inayah Yaakub, 2010). This may happen because the heirs do not know about the existence of the estate 

or they deliberately let it freeze because no one wants to manage it. 
 

Since too many estates are not managed and left alone, the heirs need to be more careful and aware of the 
affairs of their family's inheritance. Do not just place full responsibility on the eldest child because each child 
has their own task to help each other to solve this division of inheritance. They need to speed up the division 

of inheritance because when a person dies, automatically the property belonging to the deceased can be 
transferred to the heirs. To achieve that goal, it is the responsibility of all the heirs to understand the tasks that 
need to be done in the event of the death of the property owner which are to manage the corpse, immediately 

settle the debt of the deceased, fulfil his will if any and divide the estate by following the faraid law as best as 
possible. 

 
3.3 Missing Important Documents 
 

Losses of important documents to manage the division of the estate can also result to the delays in settlement 
of property. For example loss of death certificate, will, documents of sale and purchase agreement, marriage 
certificate and so on. The loss of these important documents would cause the beneficiaries to have difficulty 

in proving their claim. It is very unfortunate if the heirs are unable to remember the date of death of the 
deceased or are unable to remember the facts of their heirs. It is because, all of these facts will directly affect 

the process of allotment of property in determining the proportion of their respective shares and who the heirs 
are entitled to get it. The errors in providing facts of an inheritance case will result in incorrect division. 
 

Applications must be made at the Small Estate Section, the Director General's Office of Federal Land and 
Mines (JKPTG) or the Land Office where the immovable property is located. If the deceased has several land 
titles in several districts or states, the heirs can choose to submit an application in one of the districts or states 

according to the convenience of the heirs. The first option of the application to be included in the district or 
state made will have an exclusive jurisdiction to enable the completion of all the deceased's estate located in 

various other districts or states. The beneficiary is encouraged to manage his own small estate application. 
However, the beneficiary still has the option to use the services of a lawyer or Amanah Raya Berhad. 
 

When the number of heirs who will receive the inheritance become increases, the loss of important documents 
are among the difficulties that the heirs will face when resolving the process distribution of estate. There is a 
difficulty in having a discussion because the heirs live everywhere and this problem can result in the 

disagreement. As a result, the heirs will feel that the distribution of estate is something difficult and 
troublesome for them when in fact, this process is quite easy and fun because each of them will get their gift 
for free (Nasrul and Salim, 2018). Besides that, there are also among the heirs who are willing to give false 

testimony when confronted with a Shariah Court to obtain a faraid certificate or Small Estate Section Officer 
as the land administrator to divide the estate. This case is often happens because of the greed of the heirs who 

want to take full control of the estate without sharing it with their other relatives. It may also be due to 
dissatisfaction with something else such as ownership status, grants, wills and so on. Because of that, many 
various negative things have arisen due to this problem. 

 
The interpretation given under section 3 (2) of the Small Property (Distribution) Act 1955 describes small 
estate as immovable property containing all or part of its immovable property located in any state and the total 

value not exceeding RM2 million at the date of application created. Without being bound by the stated value 
limit, any deceased property of non-Muslims containing a will under  Will Act 1959 is no longer defined as a 
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small estate. It is considered a great legacy and is the responsibility of the High Court. However, the provision 
cannot be used for the death of a Muslim because it is contrary to the conditions and rules of will in Islam.   
 

Therefore, the estate should be managed as best as possible and need to be hasten the distribution of the 
property to the rightful heirs. All the heirs should be responsible for managing and dividing the estate as best 
as they could. A good management in a distribution must takes into account of the other aspects such as social, 

family and economic. Besides that, it is also needs to be accompanied by praise worthy qualities such as caring, 
tolerant, cooperative with one another and also unselfish. Thus, it can trigger the unity of the family that has 

been left by the deceased, especially to the children of the deceased and the most important thing that it can 
strengthen the bond between siblings and other heirs. 
 

3.4 Attitude of the Beneficiaries  
 
The attitude of ignorance of the beneficiaries is one of the reasons why there is a delay in estate distribution. 

A negative personal attitude portrayed by a beneficiary will interrupt the smooth process of estate distribution. 
The attitude of taking for granted, take it easy attitude, laziness, greediness, obsession over property are among 

example of negative attitude which causes delay in estate distribution. 
 
Our community does not consider this issue as an important matter. According to Fazira Shafie , Wan Yusoff 

Zahari and Syed Muhammad Dawillah (2016), our community assume that the duty to settle asset is a trivial 
task. Sometimes, they think the duties should be done by the eldest son only which is actually very wrong 
perception. The tendency to rely on certain people like older siblings to manage the estate also exacerbates this 

problem. On the other hand, they also assume that we must not speed up the process the distribution in order 
to respect the deceased. Our community is generally thinks that asset distribution is a sensitive topic to be 

discussed (Fazira et al, 2016). Such situation indirectly restricts the well aware heirs to perform their duty 
which are unfortunately being labeled as greedy and being obsessed with the deceased’s property. Thus, 
resulting disputes and conflict among the other beneficiaries. 

 
The mentality towards property management in this country is  still low. (Nadia Hamid, 2017). Moreover, lack 
of cooperation and agreement between the heirs led them to place the burden of distributing the property on 

the eldest heirs only to settle the inheritance. Mohd Khairy Kamaludin, Azwan Abdullah, Mohd Asrul Ibrahim 
and Siti Fariha Muhamad (2015) stated the heirs failed to corporate and disputed the inheritance as there was 

a record in land office that the ownership was unable to transfer due to difficult to obtain permission, 
acceptance or agreement from other heirs. This is because of the conflict arising between the heirs to determine 
who will be the next owner. So, the claim of inheritance will be deferred until all the heirs have agreed and 

tolerate each other. This definitely will delay the process of inheritance distribution. 
 
Next, attitude of taking things granted will also cause the delay in distributing inheritance. This can be seen in 

some cases like late application for administration to administrative bodies. This is due to beneficiaries have 
carefree attitude. Mohd Khairy Kamaludin et al (2017) stated that under the law, the application for 

administration should be made not less than six months after the deceased passed away. Failure to do so will 
not be penalized but they need to provide proper reasons with explanation. However, this attitude is still 
considered not a good manner and this caused delay in asset distribution. 

 
On the other hand greediness also part of heir’s attitude which can late the process of inheritance distribution. 
The greedy nature of the heirs who want to demolish all assets and want more could delay the process for many 

years. The issue of disputes due to greediness between the heirs has been widely reported in the newspapers 
because of dissatisfaction with the share of inheritance. For example, fighting due to who is qualified for small 
land and car which cannot be divided into portions accordance to faraid law. Another example is they choose 

not to appear during the trial for inheritance distribution and also deliberately omit important documents related 
to deceased inheritance assets. 

 
Other than that, the attitude of owner of the asset also might impact the inheritance process after he passed 
away.  He should manage the process of will, hibah and other when he still alive s o the process of distribution 

can be done smoothly later. The deceased must aware the importance of managing asset since early. 
 
4.0 IMPLICATIONS OF THE DELAY AND FAILURE 

 
Many take it easy and look down on the process of managing asset and properties when the deceased is still 

alive or death. They think this is not a big issue. Our community refused to understand that asset management 
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could be riskier and complicated if we do not planned in advance. Nor Afzan Yusof (2019) found that in his 
campaign of real estate planning there are many take it easy and they do not understand that planning early 
will ease the heirs from  go through unnecessary processes of claiming assets. He also added that some of them 

found that their grandparents passed away over 10 years. So the process of claiming will consume more time.  
Failure or delay in inheritance distribution could lead to many implications. The implications are serious 
because it includes the rights of beneficiaries and also creditors. This is because the process of distribution 

only can be done after many procedures like make application for administration and others. 
 

The first implication is unclaimed money and asset. According to Mohd Khairy Kamaludin et al (2017) the 
deceased frozen account for more than seven years will be transferred to registrar of unclaimed money under 
the Unclaimed Money Act 1965. So the beneficiary can no longer deal with the former bank because the money 

has been transferred. This process will consume more time than dealing with bank. In this phase, the 
beneficiaries might have to go through more complicated processes compare to claiming the money directly 
from the bank. 

 
In addition, incomplete estate distribution will also impact the relationship between the beneficiaries. The 

longer the process the longer they feel tension and stress. This will also trigger disputes and conflicts among 
each other. They will also start to blame each other for the delay. If their relationship get sour, the process of 
claiming and distributing will be worse. For example, they will simply not appear during the meeting or 

discussion of asset distribution. Beside they also can simply lost the important documents. All this will lead 
delay or fail the process of distribution. In short, this will also cause broken relationship among family 
members. 

 
Finally, delay and failure does not only affect beneficiaries but also causes tarnish the family’s reputation and 

also government legal system’s reputation. Nowadays social media will spread all the good and also bad news 
faster than anything. News about family disputes due to asset distribute will create bad impression in the 
society. It also make us to look down on the legal systems  because the system could not solve the problems 

immediately. Apart from that they also need to make payment to those they owe money. For example, if the 
deceased owe RM3000 from someone they have to settle using the asset of the deceased it as soon as possible. 
In this matter, creditors are being affected too. So the beneficiaries should consider in general and stop being 

selfish. 
 

Moreover, the worth of unclaimed assets will reach billions in future. Based on Arfa Yunus, Batrice Jay and 
Fernando Fong (2017), Malaysia has RM5.96 billion of unclaimed money. This is due to the all the causes we 
have discussed above. This is not including the unclaimed assets. The worth will keep increase or even decrease 

in future. However, when the assets are left unclaimed for many years the accumulated assets will be charged 
for tax. So that the heirs should be aware and concern about their rights so that they will never lose their 
property that can be utilized and at the same time can serve as the catalyst for economy. 

 
In the aspect of economy, the land and the properties that are left unclaimed can generate more income to our 

economy. For example, in Muar over 30 hectares of land are not claimed by the legal heirs. Neglect and 
delaying the division process has resulted in majority of the agricultural land is now deserted and has been the 
wildlife habitat (Rusnadewi Rashid and Noor Inayah Yakoob, 2010). In addition, high commercial value lands 

are also cannot be developed due to this problem.  Most of the village are still lagging behind in terms of 
development because or large overlapping unclaimed. There are numbers of problem may arise and our 
community might affect economically due to unresolved inheritance process. For example, efforts for 

development by individuals who want to made privately or individually will cause some difficulties including 
failure to get financing from a bank or financial institution. This follows from the failure to obtain ownership 

because it is still registered under the name of the deceased. As a consequence the land also cannot be lent to 
the bank to obtain money or sold to others. So it will left undeveloped and we cannot generate any income 
through the land. 

 
In short, it is important for the deceased to make plan from the beginning to avoid  such implications. This also 
causes the beneficiaries to suffer to go through a lot of complicated process. In the end this leads the 

beneficiaries to unutilized the inheritance.  By understanding and aware of the implication due to failure and 
delay of inheritance distribution the beneficiaries should follow all the rules and procedure to make the process 
smooth. 
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5.0 CONCLUSION 
 
The causes for the delay in estate distribution are lack of guidelines to manage the estate, beneficiaries do not 

know about existence of property, missing important documents, and attitude of the beneficiaries. The 
implications for the failure and delay in estate distribution are unclaimed money and asset, incomplete estate 
distribution will also impact the relationship between the beneficiaries, causes tarnish the family’s reputation 

and also government legal system’s reputation, the worth of unclaimed assets will reach billions in future, and 
the land and the properties that are left unclaimed can generate more income to economy. 

 
In Malaysia, there is various process in the estate distribution and administration of the estate so it take long 
period of settlement. This is because the estate distribution involvement of different parties, different 

procedures and it is a lengthy process. The problem in estate planning is the delay in estate distribution can 
detriment to all. Hence, the beneficiaries should avoid the matters that could causes for delay in estate 
distribution. 

 
After knowing causes for the failure and delay in estate distribution, people should be aware of the crucial 

knowledge regarding the estate distribution. They can get the information through internet by using 
smartphones and electronic devices or ask professional. Beneficiaries can understand how the estate 
administration is being carried out rather than waiting for the estate distribution because they have the 

fundamental knowledge of actual rights and duties in estate administration. 
 
The beneficiaries must have emotional maturity so they can control the nega tive feelings and prevent 

unnecessary disputes that destroy the smooth process in estate distribution. Hence, the beneficiaries can 
contribute a quick process in the estate distribution. If it is taken longer time to liquidate and distribute the 

property to the legal heirs, there will have great losses suffered by beneficiaries. When the property become 
frozen property or unclaimed asset, the property will failed to produce economic benefits to the beneficiaries. 
 

The delay of distribution inheritance properties such as the immovable property will cause the problem of 
develop the land. The failure of estate distribution has negative effects such as legal perspective and economy. 
There have several factors affect period to liquidate the assets that can be the efficiency of the institutions 

involved in inheritance administration such as Amanah Raya Berhad (ARB), Small Estate Distribution Section, 
Shariah Court and the High Court. 

 
There is important to proper and early manage estate regarding wealth that will be left. Because the deceased’s 
wealth had to be stopped after the death and can be used after distribution of estate to legal heirs is completed. 

For Muslim, the effective tool in estate administration such as Hibah and Wasiat can be used to distribute the 
inheritance properties wisely after the death.
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Abstrak  
 
Pendidikan dalam Islam sangat penting kerana ayat al-Quran pertama kali diturunkan kepada Nabi Muhammad 

SAW adalah surah al-‘Alaq ayat satu hingga lima. Proses untuk mencapai pendidikan yang baik memerlukan dana 
kewangan yang tinggi dan tidak semua orang yang mampu, terutamanya golongan asnaf fakir dan miskin. 
Kemiskinan harta yang digabungkan dengan kemiskinan jiwa sangat merbahaya kerana dapat mendorong individu 

tersebut cepat putus asa dan hidup dalam kekecewaan. Zakat sebagai instrumen yang menjamin keadilan sosial 
dalam masyarakat dapat berperanan aktif dan efisyen untuk membantu keluarga miskin. Tidak adil membiarkan 

orang miskin terus hidup dalam kemiskinan harta benda, kerana sumbangan kepada institusi kewangan Islam dapat 
memberi harapan kepada asnaf untuk mengubah status kehidupan, terutama melalui bantuan pendidikan. Kertas 
kerja ini bertujuan untuk mengenalpasti mekanisme bantuan oleh Lembaga Zakat Negeri Kedah (LZNK) dalam 

membantu pelajar-pelajar asnaf fakir,miskin dan fi-sabilillah. Metodologi kualitatif dilakukan dengan menemu 
bual informan yang berkaitan dengan isu yang dikaji. LZNK berperanan proaktif dalam membantu asnaf melalui 
pelbagai bantuan pendidikan. Sebilangan besar agihan tahunan zakat disalurkan kepada  bantuan pendidikan 

melalui pelbagai program yang dijalankan oleh LZNK. Bantuan LZNK untuk pendidikan bermula dari sekolah 
menengah hingga tahap pendidikan tinggi iaitu pengajian doktor falsafah. Kajian ini mendapati bahawa ramai 

anak-anak asnaf yang mendapat peluang belajar dengan bantuan zakat pendidikan dan mereka juga memerlukan 
bantuan lain seperti komputer riba, buku-buku rujukan dan makanan yang sihat. Kajian juga  mencadangkan agar 
LZNK perlu mengemas kini profil pendidikan asnaf yang berjaya dan memperbaiki kaedah pemantauan penerima. 

Mekanisme agihan bantuan pelajar luar negara juga perlu dipertingkatkan pengurusannya serta  LZNK juga  
dicadangkan agar dapat meluaskan bantuan pendidikan kepada anak-anak asnaf di sekolah rendah. 
 

Kata kunci: Zakat Pendidikan, Lembaga Zakat Negeri Kedah (LZNK),  Asnaf fakir dan miskin, Fisabilillah 
 

 

PENGENALAN 
 

Kepentingan ilmu pengetahuan dan pendidikan yang sempurna serta sama rata kepada semua lapisan masyarakat 
sangat ditekankan di dalam Islam. Di dalam al-Quran terdapat banyak ayat yang menekankan kepentingan aspek 
pendidikan dalam pembinaan tamadun manusia. Selain itu, Rasulullah SAW juga amat mementingkan pendidikan, 

baginda telah mengadakan kelas mempelajari Islam di rumah Arqam bin Abi al-Arqam (Hamim Hafiddin, 2015) 
serta baginda meletakkan syarat bagi tawanan Badar yang hendak dilepaskan hendaklah mengajar anak-anak orang 
Islam mengenal huruf, membaca dan menulis (Hamizul Abdul Hamid (2017). 

 
Menurut Haron Daud (1995), Za’aba menyatakan ilmu dan pendidikan mempunyai kaitan dengan kemiskinan jiwa. 

Kemiskinan jiwa ini boleh merosakkan kehidupan manusia, kerana manusia akan terdedah melakukan hal-hal yang 
dilarang oleh agama dan undang-undang negara. Disamping itu, masyarakat yang miskin ilmu dan pendidikan ini 
juga mempunyai hubungan dengan kemiskinan harta. Masyarakat yang keadaan ekonominya tidak stabil atau 

relatifnya miskin tidak mampu memberikan pendidikan yang sempurna kepada anak-anak mereka dan tidak 
berupaya membina kehidupan yang lebih baik. Hal ini bertambah parah apabila kemiskinan harta ditambah dengan 
kemiskinan jiwa akan mendorong individu berkenaan untuk menggadaikan maruah diri dan akidah demi sesuap 

nasi (Hamizul Abdul Hamid, 2017).  
 

Di sinilah pendidikan memainkan peranan yang sangat penting dalam pembentukan tamadun manusia dan 
pembangunan sosial negara. Jika hal berkaitan pendidikan dan ilmu pengetahuan diabaikan, ia akan memberi 
impak negatif kepada pembangunan sesebuah negara.  Zakat juga dianggap sebagai indikator untuk menentukan 

kesejahteraan rakyat. Ini kerana formula terbaik dalam memastikan ekonomi negara mapan adalah dengan 
memastikan ekonomi negara meningkat dan ini secara langsung memberi kesan dalam peningkatan jumlah zakat. 
Melalui pelaksanaan zakat di Malaysia, rakyat yang berada di dalam kategori penerima zakat dapat dibantu dengan 

sebaiknya.   
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Oleh itu, institusi zakat sebagai institusi kewangan Islam perlu terus giat memainkan peranan dalam menyalurkan 
bantuan dana zakat pendidikan kepada golongan asnaf di Malaysia dan memastikan tiada golongan asnaf fakir dan 
miskin yang tercicir dalam mendapatkan peluang pendidikan pada semua peringkat. Ini kerana bantuan pendidikan 

amat penting dalam membantu asnaf fakir dan miskin  di dalam mengubah kehidupan dan mengeluarkan golongan 
ini daripada kelompok kemiskinan dan berjaya seperti orang lain. 
 

2.0 METODOLOGI KAJIAN 
 

Metodologi kajian yang digunakan oleh penyelidik dalam menjalankan kajian ini adalah dengan menggunakan 
pendekatan kualitatif yang melibatkan kajian lapangan berbentuk temu bual separa berstruktur dan kaedah analisis 
dokumen. Kaedah penyelidikan kualitatif membolehkan penerokaan yang mendalam untuk mendapatkan dapatan 

yang komprehensif bagi mencapai objektif kajian (Creswell, 2013). Data dan maklumat yang diperolehi daripada 
temu bual informan dan dokumen-dokumen berkaitan daripada laman portal rasmi LZNK dan laporan tahunan 
yang dianalisis secara analisis kandungan bersesuaian dengan objektif kertas kerja ini. Informan temu bual terdiri 

daripada pihak pengurusan Unit Pendidikan  di LZNK. 
 

3.0 BANTUAN ZAKAT PENDIDIKAN LEMBAGA ZAKAT NEGERI KEDAH 
 
LZNK telah memainkan peranan yang proaktif dalam membantu asnaf melalui pelbagai bantuan pendidikan. 

Jumlah agihan yang besar telah disalurkan kepada pembangunan pendidikan melalui pelbagai program. Antara 
bantuan yang diberikan ialah Bantuan Yuran Peperiksaan Penuntut Miskin Sekolah Agama Nidzomi, Bantuan 
Persekolahan  Bulanan, biasiswa, dermasiswa dan bantuan-bantuan lain. 

 
Tiga golongan asnaf yang terlibat dalam bantuan pendidikan LZNK ialah asnaf fakir, asnaf miskin dan asnaf  

fi-sabilillah. Tafsiran asnaf tersebut adalah berdasarkan Enakmen Agama Islam Negeri Kedah seperti berikut: 
 
Asnaf fakir 

Adalah orang tiada harta pendapatan yang mencukupi untuknya dan keperluannya.Tidak mempunyai keluarga 
untuk mencukupkan nafkahnya seperti makanan, pakaian dan  tempat tinggal. Contohnya ia memerlukan RM10 
sehari tetapi hanya mampu RM3 sahaja. 

 
Asnaf Miskin 

Mempunyai kemampuan usaha untuk mendapatkan keperluan hidupnya tetapi tidak mencukupi sepenuhnya. 
Sebagai contoh seseorang miskin memerlukan RM10 tetapi hanya memperolehi RM8. 
 
Asnaf Fi-Sabilillah 

 
Fi-sabilillah ialah perjuangan, usaha dan aktiviti yang bertujuan untuk menegakkan dan mempertahankan agama 

Allah. 
 
4.0 MEKANISME BANTUAN PENDIDIKAN LZNK 

 
Bantuan LZNK untuk pendidikan bermula dari sekolah menengah hingga ke tahap pendidikan yang lebih tinggi 

seperti pengajian doktor falsafah. Daripada analisis terhadap data temubual serta dokumen yang berkaitan, terdapat 
beberapa bentuk bantuan pendidikan yang diberikan oleh LZNK kepada institusi dan individu yang layak untuk 
menerima bantuan tersebut.  
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Jadual 1.1: Bantuan Pendidikan oleh LZNK Tahun 2019 

Sumber: Temubual Pegawai LZNK (2019) 

 
a) Bantuan Sekaligus 

 

Merupakan peruntukan terbesar wang zakat melibatkan lebih RM18 juta iaitu bantuan awal untuk kemasukan 
universiti dalam dan luar negara. Ini kerana ramai pelajar dari kalangan anak-anak asnaf yang tidak mampu untuk 
membayar yuran awal dan pendaftaran. Pelajar perlu memohon pada tahun pertama pengajian dan semua layak 

memohon dibawah asnaf fi sabililah. 
 

“ Untuk sijil kita bagi RM600, Diploma RM800, Ijazah RM1000. Master dan PhD juga diberi 
RM1000.IPT luar negara kita bagi RM1200” 
       (Informan A, 2019) 

 
b) Biasiswa 

 

Biasiswa turut diberikan kepada pelajar IPTS dan IPTA yang berkelayakan untuk menyambung pelajaran mereka 
diperingkat yang lebih tinggi. Kebanyakan pelajar Unishams ditawarkan biasiswa untuk membiayai yuran 

pengajian dan sara hidup mereka. Pelajar-pelajar dari IPTA lain dan bukan bidang agama juga ditawarkan biasiswa 
sekiranya layak dan lulus temuduga yang dijalankan oleh LZNK. 
 

Yang ini, program ijazah, setakat ni kita bukak kepada semua kos. Tapi dalaman kita tapis jugak la, program yang 
tari menari tu kita nak bayar duit zakat.. part dalaman ni kita tapis la. Yang ini kita bagi RM7500 setahun. RM3750 
untuk satu semester. Yang ini, sepanjang pengajian lah. Kalau dia mengaji 3 tahun, 3 tahun lah. Kalau ngaji 4 

tahun, 4 tahun lah. Sebab dia bergantung kepada universiti jugak kan.   (Informan A, 2019) 
 

c) Sekolah Agama Rakyat 
 
LZNK turut membantu sekolah agama rakyat untuk menjalankan operasi pembangunan sekolah mereka. Sebanyak 

27 buah sekolah menengah Agama dan sekolah rendah Agama telah dibantu oleh LZNK di seluruh negeri Kedah. 
Antaranya SMA Islah, Pendang, Maahad Tahfiz al-Barakah Tikam Batu, SMA Daris Sungai Petani dan lain-lain. 
Bentuk bantuan perkapita kepada sekolah mengikut bilangan pelajar dan guru sekolah tersebut. Agihan bantuan 

zakat boleh digunakan untuk membaik pulih bangunan atau pun membantu pelajar-pelajar dan guru yang 
memerlukan bantuan. Bantuan yang diberikan adalah RM200 satu kepala pelajar, guru dan kakitangan 

sekolah.Bantuan turut diberikan kepada kepada sekolah pondok tradisional yang berdaftar dengan Majlis Agama 
Islam Kedah (MAIK) dan mewakaf tanah tersebut. 

 

“Yayasan Khairiah, Melele. Senarai tu kita boleh bagi, kita akan bagi. Yang ini kita bagi pada pengurusan. 
Pengurusan tu maksud dia di sini, bila kita bagi satu amaun, berdasarkan kepada bilangan pelajar dan guru tu, 
dia boleh guna untuk baik pulih bangunan, ataupun membantu asnaf-asnaf kat sekolah tu. Boleh. Takdak 

masalah.”         (Informan A, 2019) 
 
 

No. Jenis Bantuan Jumlah Peruntukan 

1 Sekolah Agama Nizomi 2,500.000.00 

2 Maahad Addini 4,300.000.00 

3 Binaan masjid, surau & sekolah agama 3,000.000.00 

4 Dermasiswa (IPT tempatan) 17,700.000.00 

5 Dermasiswa awal (IPT luar negara) 420,000.00 

6 Dermasiswa (Mesir) 3,040.000.00 

7 Dermasiswa (Jordan) 950,000.00 

8 Dermasiswa (Yaman) 50,000.00 

9 Dermasiswa (Indonesia) 560,000.00 

10 Dermasiswa (Maghribi) 70,000.00 

11 Biasiswa pelajar (IPTA) 2,392.500.00 

12 Biasiswa pelajar perubatan (Mesir) 2,745.000.00 

13 Biasiswa pelajar (UNISHAM) 2,400.000.00 

14 Biasiswa pelajar cemerlang bulanan 972,000.00 

15 Biasiswa mursyid 100,000.00 

16 Program pembangunan Pendidikan 700,000.00 

17 Bantuan tambang penuntut yang lulus & tamat pengajian 180,000.00 

18 Pondok moden zakat 2,200.000.00 

19 Bantuan institusi pondok 1,843.000.00 

20 Penajaan ruwaq jawi 300,000.00 
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d) Pembangunan Pendidikan 
LZNK turut giat menjalankan beberapa program pendidikan yang dilihat mampu menyuntik kesedaran dan 
memberikan manfaat kepada golongan asnaf tersebut. Antara aktiviti dan program yang giat dijalankan adalah 

program motivasi dan kemahiran pelajar, akademi pendakwah muda, akademi kepimpinan zakat Kedah dan 
persiapan menghadapi alam kerjaya. 
 

Selain daripada itu, LZNK juga telah memberi bantuan projek khas pembangunan pendidikan Pulau Tuba dengan 
kerjasama Yayasan Pelajaran Mara yang dijalankan di SMK Langkawi, Pulau Tuba. LZNK turut memberi bantuan 

projek khas CEO@School yang bertujuan melahirkan CEO Muslim professional yang pakar dalam bidang 
perakaunan yang melibatkan kerjasama Pusat Pengajian Perakaunan Tunku Intan Syafinas (TISSA), Universiti 
Utara Malaysia (UUM). 

 
e) Sekolah Zakat 

 

Pondok Moden Zakat Kedah (PMZK) merupakan Pondok Moden yang pertama yang ditubuhkan di Negeri Kedah. 
Penubuhan Pondok Moden Zakat Kedah adalah daripada cetusan idea Syeikh Zakaria bin Othman iaitu Ketua 

Pegawai Eksekutif LZNK. Beliau memperoleh idea ini setelah mengadakan siri jelajah di beberapa buah pondok 
dan Institusi Pendidikan di Malaysia. Cetusan idea ini disambut baik oleh Sahibus Samahah Dato’ Mufti Kedah, 
Syeikh Fadhil Awang dan beliau turut bersama-sama berusaha menjayakan hasrat penubuhan PMZK. Tujuan 

penubuhan Pondok Moden ini adalah untuk melahirkan Ulama’ yang kompeten dalam bidang ilmu agama dan 
ilmu duniawi yang sentiasa bersedia untuk menjadi barisan kepimpinan dimasa akan datang. Manakala Maahad 
Dini Sultan Abdul Halim pula terbahagi kepada dua buah sekolah iaitu Maahad Dini Sultan Abdul Halim (Alor 

Setar) yang terletak di Jalan Suka Menanti, Alor Setar dan Maahad Dini Sultan Abdul Halim (Sik) pula terletak di 
Kampung Belantik, Sik. Misi Maahad Dini pula ialah melaksanakan sistem pendidikan yang terbaik dari sudut 

akademik dan dini bagi melahirkan modal insan yang menguasai pelbagai disiplin ilmu ke arah memenuhi aspirasi 
negara. 
 

f) Dermasiswa 
 
Bantuan khusus untuk pelajar-pelajar yang belajar diluar negara seperti Mesir, Jordan dan Indonesia. Pelajar 

bidang agama dan perubatan sahaja yang dipilih untuk menerima dermasiswa ini. Pelajar-pelajar yang berjaya 
akan dibiayai pengajian mereka sehingga tamat pengajian. Mulai 2017, bantuan diberikan mengikut kelulusan 

pengajian pelajar iaitu Mumtaz RM10000, Jayyid Jiddan RM8000, Jayyid RM6000 dan Maqbul RM4000. Bagi 
pelajar di Jordan, lulusan Mumtaz akan mendapat RM12000, Jayyid Jiddan RM10000, Jayyid RM8000 dan 
Maqbul RM6000. Di Indonesia, bantuan mengambil kira Gred A, B, C. Gred A akan menerima RM5000, Gred B 

akan menerima RM3000 - RM4000, Gred C akan menerima  RM2000.  
 
“Yang seterusnya, yang dermasiswa luar negara tu, yang Mesir, Jordan, Indonesia, yang ini dia ada dia punya 

khusus, untuk dini sahaja. Setakat ni untuk dini sahaja, dan juga untuk perubatan. Amaun, kalau tahun sebelum-
sebelum ni, pelaksanaan kita, kita bagi sama ja. Untuk Mesir ni kita bagi semua RM6000 setahun.Kemudian 

diubah mengikut kelulusan pengajian kerana ramai yang mendapat keputusan yang kurang memuaskan.” 
          (Informan A, 2019) 
 

 
Rajah1.1: Bentuk-bentuk bantuan Pendidikan oleh LZNK 
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5.0  KESIMPULAN 
 
Lembaga Zakat Negeri Kedah telah menyalurkan agihan yang besar terhadap bidang pendidikan sama ada kepada 

institusi-institusi pendidikan dan sumbangan terhadap individu. Namun penyaluran bantuan zakat kepada individu 
lebih besar jika dibandingkan dengan institusi yang terlibat. Ini membuktikan bahawa peranan zakat sangat besar 
dan signifikan terutama dalam bidang pengajian Islam kearah melahirkan lebih ramai cendekiawan Islam. Usaha 

ini akan membuatkan prestasi LZNK semakin penting dan semakin diyakini oleh masyarakat dari aspek tadbir 
urus korporat seterusnya dapat meningkatkan lagi kutipan dan agihan zakat di masa akan datang. 

 
Kebanyakan pelajar yang menerima bantuan zakat dapat menjalani proses pembelajaran dengan selesa kerana 
dapat tinggal di asrama dan tidak perlu memikirkan masalah yuran dan kos buku-buku rujukan. Ini dibuktikan 

dengan pencapaian keputusan peperiksaan mereka yang semakin baik berbanding sebelum ini. Masalah seperti 
duit poket dan tambang pengangkutan juga boleh dilihat semula oleh LZNK untuk anak-anak asnaf yang tinggal 
jauh dari asrama. Begitu juga dengan bantuan komputer untuk anak-anak yang belajar di IPT yang tidak mampu 

memiliki kemudahan tersebut untuk menyelesaikan kerja kursus mereka di kampus. Pemberian bantuan nutrisi 
yang sihat untuk kesihatan anak-anak asnaf perlu diberi perhatian oleh LZNK. 

 
Untuk kajian akan datang, penelitian perlu dibuat dari aspek sejauhmana impak seluruh bantuan kewangan dan 
program pendidikan yang dilaksanakan oleh LZNK kepada asnaf-asnaf yang terlibat. Ini kerana setiap wang zakat 

yang dibelanjakan perlu dinilai pulangannya kepada pembangunan sosioekonomi ummah. 
 
PENGHARGAAN 

 
Penulis mengucapkan setinggi-tinggi penghargaan kepada Universiti Utara Malaysia dan Lembaga Zakat Negeri 

Kedah kerana membiayai penyelidikan ini melalui Geran IPIZ. Kertas kerja ini adalah sebahagian daripada hasil 
penyelidikan yang bertajuk “ Keberkesanan Agihan zakat Dalam Pembangunan Pendidikan Anak-anak Asnaf di 
Kedah” di bawah Dana Geran IPIZ, Universiti Utara Malaysia, Kod S/O 14121.    

 
RUJUKAN 
 
Ab Rahman, A., & Anwar, S. M. (2014). Dana Zakat dalam Pendidikan Asnaf dan Sumbangannya Terhadap Ekonomi  Malaysia. Proceeding, 

Persidangan Kebangsaan Ekonomi Malaysia ke-9, Kuala Terengganu, Terengganu, 17-19. 

Berita Harian (2019, 11 Oktober). Pendidikan terima peruntukan tertinggi. Retrieved from 
https://www.bharian.com.my/berita/pendidikan/2019/10/616641/pendidikan-terima-peruntukan-tertinggi 

Cavana, R. Y., Delahaye, B. L., & Sekaran, U. (2001). Applied Business Research : Qualitative And Quantitative Methods. John Wiley & Sons 
Australia, Ltd. 

Creswell, J. W. (1998). Qualitative Inquiry And Research Design : Choosing Among Five Traditions  (1st ed.). California: SAGE Publications. 
Creswell, J. W. (2009). Research Design : Qualitative, Quantitative, and Mix Method Approaches (3rd ed.). California: Sage Publication, Inc.  

Creswell, J. W. (2014). Research Design : Qualitative, Quantitative, and Mix Method Approaches  (4th ed.). SAGE Publications. 
Hamim Hafiddin. (2015). Pendidikan Islam Pada Masa Rasulullah. Jurnal Tarbiya Volume: 1 No: 1. Bandung: Universitas Islam Negeri Sunan 

Gunung Jati. 
Hamizul Abdul hamid (2017). Menangani Kemiskinan Melalui Pendidikan Asnaf: Pengalaman Lembaga Zakat Selangor. Dibentangkan di  

Persidangan Pilantrofi Untuk Bantuan Kemanusiaan 2017, pada 26 – 27 Sya’aban 1438 / 23 – 24 May 2017, di Universiti Islam Sultan 
Sharif Ali (UNISSA), Negara Brunei Darussalam. 

Marzuki, M., Mapjabil, J., & Mohd Zainol, R. (2014). Mengupas keciciran pelajar Orang Asli Malaysia: Suatu tinjauan ke dalam isu aksesibiliti 
sekolah. GEOGRAFIA Online Malaysian Journal of Society and Space, 10(2), 189-198. 

Mohammed   Yusoff   (2011). Zakat Expenditure, School Enrollment, and Economic Growth In Malaysia. International Journal of Business 
and Social Sciences, 2(6). 

Mohammed Yusoff (2014). Zakat Distribution, Education, And Real Income Per Capita In Malaysia. Journal Of Strategic and International 
Studies, VI(3). 

Merriam, S. B. (2009). Qualitative Research : A Guide To Design and Implementation. San Francisco: Jossey-Bass. 
Miles, M. B., Huberman, A. M., & Saldana, J. (2014). Qualitative Data Analysis : A Method Sourcebook (3rd Editio). United States: Sage 

Publication, Inc. 
Othman, Y., & bin Abdul Mukti, M. F. (2018). Memperkasa Institusi Pendidikan Melalui Agihan Balik Zakat.  International Journal of 

Muamalat, Vol.2, Issue 1 
Patton, M. Q. (2002). Qualitative Research & Evaluation Methods (3rd ed.). California: Sage Publication, Inc.  

Radzi, N. M., & Ahmad, N. A. (2017). Peranan zakat dalam meningkatkan ekuiti dalam pendidikan anak-anak miskin bandar di Malaysia. 
JuPiDi: Jurnal Kepimpinan Pendidikan, 4(3), 1-13. 

Rashid, S. M. R. A., & Samat, N. (2018). Kemiskinan keluarga dan pengaruhnya terhadap tahap pendidikan rendah masyarakat luar bandar:  
Kajian kes di jajahan Bachok, Kelantan (Family poverty and its influence on rural community low education: Case study in Bach ok 

District, Kelantan). e-Bangi, 15(2). 
Sinar Harian (2019, 23 Mei). LZNK Peruntuk RM6.13 juta Bantuan Pendidikan. Retrieved from 

https://www.sinarharian.com.my/article/29603/EDISI/Utara/LZNK-peruntuk-RM613-juta-bantuan-pendidikan 
Shenton, A. K. (2004). Strategies for ensuring trustworthiness in qualitative research projects. Education for Information, 22, 63–75. 

http://doi.org/10.1111/j.1744-618X.2000.tb00391.x 
Taib, M. S. M., Mujani, W. K., Rozali, E. A., & Talib, K. A. (2017). Perkembangan Wakaf Pendidikan Tinggi di Malaysia.  International Journal 

of West Asian Studies, 9(1). 

https://www.bharian.com.my/berita/pendidikan/2019/10/616641/pendidikan-


3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 

 
283 
 

Tamuri, A. H., Mahmud, Z., & Bari, S. (2005). Permasalahan pelajar-pelajar fakir miskin di daerah Sabak Bernam. Jurnal Pendidikan, 30, 21-
33. 

Temu bual dengan pihak pengurusan Lembaga Zakat Negeri Kedah, Alor Setar pada 9 Januari 2019 jam 10   pagi. 
Wan Afizi Wan Hanafi, Shaharuddin Ahmad dan Noraziah Ali. (2014). Faktor Budaya dan Persekitaran Dalam Prestasi Pendidikan Anak 

Orang Asli Malaysia: Kajian Kes di Kelantan. GEOGRAFIA Online Malaysian Journal of Society and Space 10, Issue 5. Bangi: 
Universiti Kebangsaan Malaysia. 

Zakiyah Jamaludin (2011) Kemiskinan dan keciciran dalam pendidikan. Jurnal Kebajikan Masyarakat, 37. pp. 5-17. 
Zin, N. A. M., & Tambi, N. (2018). Faktor Kemiskinan Bandar terhadap Pembangunan Pendidikan Golongan Lewat Kembang (Factors of 

Urban Poverty towards the Development of Late Bloomer’s Education). Jurnal Psikologi Malaysia, 32(3). 

 

  



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 

 
284 
 

ASSESSING HALAL AWARENESS AND DETERMINANTS OF 

HALAL PURCHASING INTENTIONS AMONG ADOLESCENTS 

IN MALAYSIA 
 

Shahida Abd. Latifa, Siti Hawa Mohd Yusoffb, Yati Ashikin Abd Wahabc, Hafizan 

Hashimd, & Hanita Hashima 
 

abceFaculty of Engineering and Life Sciences, Universiti Selangor, Malaysiad 
dFaculty of Mechanical Engineering, Universiti Teknologi MARA, Malaysia 

 

 

 

Abstract 
 

The halal market has grown exponentially over the last few years. Besides, the rising number of Muslim 
populations in Malaysia has increased the demand for halal products. Due to this matter, the study on halal has 
been done towards halal products regarding the halal awareness and exposures of adolescent consumers. This 

study aims to explore the awareness of adolescents about halal products and to investigate their purchasing 
behavior towards halal products using the Theory of Planned Behavior (TPB). This study uses multiple regression 
and correlation analysis to identify the factors affecting halal products purchasing behavior among adolescents. 

The results show that the TPB is a valid model for predicting adolescent intention to purchase halal products and 
all the factors have a positive and significant influence on halal products purchasing behavior. The results also 

show that religiosity is more prominent towards behavior compared to knowledge concerning halal matters. The 
level of awareness towards halal products is high, and that the effect of awareness on the purchase decision is 
significant. The study also revealed that adolescents are aware of and concern with the halal information and issues 

among them. This study could be useful for halal industry to understanding and identifying halal products 
purchasing behavior among adolescents in Malaysia. 
 

Keywords: Consumer behavior, Teenager, Halal-labelled, Purchase decision, Theory of  Planned Behaviour 
model (TPB) 
 

 
1.0 INTRODUCTION  

 
The Halal products industry is continuously growing due to the increase number of Muslim populations. Today, 

the total number of Muslims are approximately 1.6 billion composing about 23% of the world population, and this 
number is estimated to increase to 2.2 billion or 26% by 2030 (Calabria, 2018). The growing concern among the 
Muslims about Halal food (Sungkar, 2010; Teng et al., 2013) as well as the increasing trend in attitude and 

intention to purchase Halal food by non-Muslims (Golnaz et al., 2013) escalated the demand that leads to the 
growth of this industry. 
 

According to Rezai et al. (2008), Halal refers to a code of conduct which is permitted by Syariah and it applies to 
every activity handled by a Muslim. Baharudin et al. (2012) stated that Halal is the universal term that applies to 

all facet of life. The word Halal is not only used in the context of consumables or product used by Muslims, it has 
a varied scope of application which covers from an inter-human relationship, clothing and manner, social and 
business transaction, trade and financial services to investment or any others which are in compliance with the 

laws of Islam (Muhammad et al., 2009). For example, when applied to the economy concept, it refers to a business 
organized in a manner deemed permissible in Islam. When it applied to food, it refers to the entire food chain that 
operated within Islamic guidelines.  

 
The Halal foods concept is now recognized by worldwide as an alternative benchmark for safety, hygiene and 

quality assurance of what we consume or use daily. The Halal products that are processed in line with Halal 
prescriptions are readily acceptable by all including the non-Muslim consumers (Ambali & Bakar, 2014).  
 

The adolescents understanding about the Halal concept and practices need to be studied in order to find out whether 
the young generation of Malaysia aware about the Islamic law of Halal. The Halal concept might not fully 
understandable especially among Malaysian adolescents because of the difference in religion practices. The young 

generation also have little experience as they are still young and do not have enough exposure to the Halal concept. 
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The non-Muslim adolescents may have no knowledge about Halal as the Halal concept is not applied to non-
Muslim lifestyle.   
  

The mixture of different races and religion practices in Malaysia makes the food sectors need to produce variety 
of food products in order to fulfill the consumer needs especially for society with different races and religion. The 
result of that makes the food produced in Malaysia divided into Halal and not Halal. The society might confused 

with the mix of Halal and not Halal food product sold in the market.    
 

The Islamic rule of Halal is very important to Muslim as it is a part of Islamic teaching that need to be followed 
by every Muslim. Islam teaches many ways to prepare and consume the Halal foods such as Islamic slaughtering 
process, equipment cleanliness, and Halal food source selection. This rules and procedure might confuse the non-

Muslim and give difference in understanding about the true Halal concept.   
  
The Halal guideline that sets by Malaysian authorities like Department of Islamic Development Malaysia (JAKIM) 

need to be followed by the food product manufacturer to make sure the food product that sold in the market is fully 
Halal and not tampered with any Haram elements. The rule of Halal needed to be synchronized with the consumer 

needs to ensure the benefits to both Muslim and non-Muslim. The Halal practices also can lead to better and safer 
food product consumptions. 
 

Owing to the increasing demand for halal food in the world’s market, many Muslim consumers are fee ling doubtful 
and unconfident that the foods that are sold to the market might encourage some countries to think about halal 
food processing. Much of the research reports on halal food markets are predicted but there is dearth of theory-

driven research on halal food purchasing. In general terms, theory-driven research facilitates a better understanding 
of the attitudinal and behavioral factors that influence a particular behavior, allows researchers to propose and test 

causal models of the behavior, and ultimately facilitates effective design and implementation of programs that aim 
to promote the behavior.  
 

Thus, the main objective of this study is to explore how the theory of planned behaviour model (TPB) could 
facilitate in predicting the purchase intention to halal products among adolescents in Malaysia. Looking at the 
current scenario, the purpose of this study is to examine the major determinants of halal purchasing intentions 

among adolescents in Malaysia. This study uses multiple regression and correlation analysis to determine the 
relationship and factors affecting halal products purchasing behavior among adolescents. 

 
2.0 METHODOLODY 
 

Halal is an Arabic word that means lawful or allowable in Islam which applies to all parts of life, not only food 
and drinks. Halal is part of a belief system and moral code of conduct in Islam, which is a part of the daily living 
of the Muslim community (Chowdhury & Islam, 2018). It relates to the acceptance and popularity of Halal 

products to the religious beliefs that it is tastier, healthy, and more hygienic than Haram foods (Al-Harran & Low, 
2008). For an instant, Halal food has a low percentage rate regarding contamination, defilement, or adulteration. 

The process of Halal food/ products agrees to the principles of food/product hygiene set by their religion. Hence, 
Halal food/products are considered safer for consumption (Billah et al., 2020). In Malaysia Halal food/ product 
was certified by the JAKIM. 

The theory of planned behaviour model (TPB) was found to be a good estimator of halal product or food purchase 
intention among consumers in Malaysia. The TPB has widely used to identify factors that predict and measure 
behaviours (Ajzen, 1985). It measures the factors based on a person’s attitudes, subjective norms (i.e . influence 

from other individuals) and perceived behavioural control. Figure 1 shows the research framework for the purchase 
intention of Halal products among adolescents. The factor of awareness has a relationship with purchase intention. 
While, attitude, subjective norms, and perceived behavioural control also have direct relationships with purchase 

intention. 
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Figure 1: The research framework of intention to purchase of Halal products among   adolescents according the theory of plann ed 

behaviour. 

 
2.1 Attitude 
 

According to Ajzen and Fishbein (1985), a person’s attitude towards behaviour refers to his or her positive or 
negative evaluation/appraisal of the behavioural performance. Attitude is a predictor of consumers’ intention to 
purchase, especially in the food category (Iranmanesh et al., 2019). The major concern of Muslim consumers in 

Malaysia is the state of halal of food products. Muslim consumers generally will not accept and will not consume 
food products that are not certified as halal by the Malaysian religious authority (Haque et al., 2015). Other studies 

confirm that consumer attitude towards halal food has a significant and positive influence on purchasing intention 
(Bashir et al., 2018; Kamalul Ariffin et al., 2019).  

 

The following hypothesis was proposed for testing: 
H1: There is a positive significant relationship between attitude and intention to purchase halal food products. 
 

2.2 Subjective Norm 
 

Subjective norm refers to perceived social pressure to comply with expectations from other individuals and 
perceived behavioural control is the feeling of being in control or the confidence in performing a behaviour 
(Vanany et al., 2019). In the previous study made by Asnawi et al., (2018), Muslim consumers tend to less consider 

references of friends, family, or groups before they decide to consume halal products. They are more to collectivist 
society. The reason is the decision of consuming halal products is part of their intrinsic part of their religiosity. 
Similar finding by (Marmaya et al., 2019) found that young consumers who normally are more self-determining 

in making decisions of the food that they take.  
 

Thus, the following hypothesis was proposed: 
H1: There is a positive significant relationship between subject norm and intention to purchase halal food products. 
 

2.3 Perceived Behavioural Control 
 
Perceived behavioural control is described as a perception of the extent to which the behaviour is ass umed to be 

controllable. It assesses the degree to which people perceive that they have control over enacting to perform a 
behaviour (Helmyati et al., 2019). This indicates that perceived behaviour control is the thing that can be controlled 

in terms of whether to purchase something or not. A study done by (Kamalul Ariffin et al., 2019), found out that 
perceived behaviour control shows a significant effect on purchase intention towards halal products. In terms of 
non-muslim consumers, perceived behavioural control has a positive influence on non-Muslim consumers 

repurchase intention of halal food (Damit et al., 2019). A product’s halal status is not just an assurance that the 
product is permissible for Muslim consumption, but it has also become a global symbol of quality and lifestyle 
choice (Elasrag, 2016). In this study, the perceived behavioural control has been classified into whether the 

respondent Muslim or non-Muslim, age group of adolescents, and the education level of adolescents.  
 

Thus, the following hypotheses were proposed for testing: 
H1: There is a positive significant relationship between perceived behavioural control and intention to purchase 
halal food products. 

H1: There is a significant difference between Muslim and non-Muslim adolescents in their intention to purchase 
halal products. 
H1: There is a significant difference in the intention to purchase halal products irrespective of their age group. 

H1: There is a significant difference in the intention to purchase halal products irrespective of their education level. 
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2.4 Halal Awareness 
 
Awareness of halal means having a particular concern in or experience of halal, besides being knowledgeable of 

halal foods, drinks, and products (Ambali & Bakar, 2014). Awareness refers to the understanding and information 
about specific things (Aziz & Chok, 2013). A study by Mutmainah (2018) concluded that halal awareness has a 
positive significant effect on consumer purchase intention on halal food. A finding from Akin & Okumus, (2020) 

found out that consumers like to know about a particular product, brand, or company. In this study, the factors that 
contributed to Halal awareness have been classified into whether the respondent Muslim or non-Muslim, age group 

of adolescents, and the education level of adolescents.  
 
Hence, the following hypotheses were tested: 

H1: There is a positive significant relationship between awareness and intention to purchase halal food products. 
H1: There is a significant difference between Muslim and non-Muslim adolescents in their halal awareness. 
H1: The halal awareness is not the same irrespective of their age group. 

H1: The halal awareness is not the same irrespective of their education level. 
 

2.5 Data collection 
 
The data were obtained through a survey instrument and the variables associated with the proposed model were 

included in the questionnaire. There are 212 of respondents whose answer the questionnaire and all the respondents 
are from age 13 to 21 years old. The demographic information comprises gender, race, religion, age, and education 
levels. 

To achieve the objectives of the study, there are three statistical techniques were performed which are independent 
t-test, one-way analysis of variance (ANOVA) and, correlation and multiple regression. 

 
2.6 Independent T-Test 
 

The independent t-test is a statistical technique used to compare the means of two groups of independent samples 
and one dependent sample by using t-test distribution. The independent t-test is a parametric test that has 2 
assumptions, which are normally distributed populations and independent samples.  

 
It will test the following hypothesis: 
H0: The mean of the two groups are equal. 

H1: The mean of the two groups are not equal. 
If the P-value is less than the significance value of , than the H1 will be concluded and the mean of the two groups 

is not equal. 
 
2.7 One-Way Analysis of Variance 

 
The one-way analysis of variance (ANOVA) is a statistical technique used to compare the means of two or more 
groups of independent samples and one dependent sample by using F-distribution. One-way ANOVA is a 

parametric test that has 3 assumptions, which are normally distributed populations, homogeneity of variances, and 
independent samples.   

 
It will test the following hypothesis: 
H0: All means are equal. 

H1: At least one means are not equal. 
If the P-value is less than the significance value of , than the H1 will be concluded and at least one means are not 
equal. 

 
2.8 Correlation and Multiple Regression 

 
A correlation is a statistical technique used to measure the strength of the linear association of two variables. It is 

denoted by r  and the value are taken place from -1 to +1. If 1r , it is indicated a perfect negative linear 

relationship. If 1r , it is indicated a perfect positive linear relationship between two variables. While, if 

0r , it is indicated no linear relationship between the two variables. 

 
Regression is a statistical technique used to predict the linear relationship between one or more independent 
variables, X and one dependent variable, Y.  

The following is a general equation of multiple regression: 
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                                                        (1) 
 

 
Where: 

0 1 1, ,..., p     are parameters, 1 , 1,....i i pX X   are known constants, and i  are independent. 

 
The regression will perform the following hypothesis test by using: 
H0: There is no linear relationship between X and Y. 

H1: There is a linear relationship between X and Y. 
If the P-value is less than the significance value of , than the H1 will be concluded and there is a linear relationship 

between X and Y. 
 
3.0 ANALYSIS AND FINDINGS 

 
This study was conducted through a questionnaire with 212 adolescents in Malaysia. All the respondents have 
successfully completed the questionnaires. 

 
3.1  Demographic information 

 
This section discusses the frequency and percentage of demographic information. Based on Table 1, the majority 
of the respondents were girls compared to boys. The age distribution has shown 34% were from lower secondary 

school which aged 13 to 15 years old. Followed by upper secondary school aged from 16 to 18 years old which 
37.7%. Besides that 19-21 years old have found only 28.3% which come from higher institution students. In this 
research, 68.9% of the respondents were Malay, 6.6% were Indian and Chinese, and 24.5% of the respondents 

have come from Bumiputera Sabah and Sarawak. Majority of the respondents were Muslim, about 84.4%, and the 
rest is non-Muslim respondents.  

 
Table 1. Summary of demographic information   

 Frequency % 

Gender   

Boy  74 34.9% 
  Girl 138 65.1% 

Race   

Malay 146 68.9% 
Indian / Chinese 14 6.6% 

Bumiputera Sabah / Sarawak 52 24.5% 

Religion   
Muslim 179 84.4% 

Non-Muslim 33 15.6% 

Age group   
13 – 15 72 34.0% 

16 – 18 80 37.7% 
19 – 21 60 28.3% 

Education level   
Lower secondary (Form 1 – 3) 72 34.0% 

Upper secondary (Form 4 – 6) 74 35.0% 
Foundation / Diploma / Degree 66 31.0% 

 

3.2 Reliability Test 
 
The reliability test was performed to check the consistency of the items by calculating the Cronbach’s Alpha 

coefficients. Table 2 shows the Cronbach’s Alpha values were 0.708, 0.753, 0.704, and 0.755 which indicate the 
reliability of the items for the study. 
 

Table 2. Reliability statistics 

Dimensions Cronbach’s Alpha 
Halal awareness 0.884 

Subjective Norm 0.753 
Attitude towards halal product 0.704 
Perceived Behavioural 

Control 

0.755 
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3.3 Mean Score of Halal Awareness and intention to purchase halal products  
 
According to Mohd. Majid Konting (2000), the interpretation of the mean score is considered low if the mean 

score is 1.00-2.33, moderate (mean score = 2.34 – 3.67), and high (mean score = 3.68 – 5.00). The mean score of 
halal awareness was listed in Table 3. The mean score for religion observed that Muslim respondents are more 
aware of the halal products compared to non-Muslim respondents. This result is in line with the race that showed 

Chinese and Indian has lower awareness compared to Malay and Bumiputera Sabah Sarawak. However, overall 
adolescents are aware of the halal products. Next, Table 4 showed the results for the mean score of intention to 

purchase the halal products. From the table showed that Malay and Muslim adolescents have a high level of 
intention to purchase halal products compared to non-Muslim adolescents. 
 

Table 3: Mean score of halal awareness 

Variables Mean Standard Deviation Interpretation 

Religion    
     Muslim 4.21 0.7440 High 

     Non muslim 3.62 0.9459 Moderate 
    

Age group    
13-15 4.21 0.7951 High 

16-18 4.22 0.7049 High 
19-21 3.87 0.8962 High 

    
Race    

Malay 4.24 0.7228 High 
Chinese / Indian 3.61 1.0240 Moderate 

Bumiputera Sabah/ Sarawak 3.92 0.8809 High 

 
Table 4: Mean score of intention to purchase halal products 

   Variables Mean Standard Deviation Interpretation 

   Religion    
     Muslim 4.26 0.6421 High 

     Non muslim 3.13 0.7705 Moderate 
    

Age group    
13-15 4.01 0.7898 High  

16-18 4.02 0.8391 High 
19-21 4.25 0.6536 High 

    
Race    

Malay 4.30 0.6213 High 
Chinese / Indian 3.45 0.7703 Moderate 

Bumiputera Sabah/ Sarawak 3.65 0.9080 Moderate 

 
3.4 Normality test 

 

Table 5 indicates that the data is not normal since the p-value = 0.000 is less than 0.05  . However, this result 

is still acceptable in the context of large sample sizes due to their ability to reduce errors in a study. Pallant (2007) 
said that the parametric techniques can be continued if the sample size is large. This was agreed by John E. Freund 

(2012) where the value of sample size greater than 30, the distribution of population can be closely approximated 
by a normal distribution. According to George and Mallery (2010), if skewness is between -2 and +2, the data can 
be considered as the normal distribution. Based on the Table 6, the values of skewness are between -2 and +2, thus 

this data is considered normally distributed. 
 

Table 5: Normality test 

 Kolmogorov-Smirnov 
Statistic df Sig. 

Mean score of Religiosity 0.140 212 0.00 

Mean score of Subjective Norm 0.168 212 0.00 
Mean score of Attitude towards halal product 0.143 212 0.00 

Mean score of Perceived Behavioural Control 0.131 212 0.00 

 
Table 6: Descriptive statistics  

 Mean Standard 

Deviation 

Skewness 

Mean score of Religiosity 3.9198 .88333 -.804 

Mean score of Subjective Norm 4.1352 .88968 -1.152 
Mean score of Attitude towards halal product 3.8896 .64587 -.838 

Mean score of Perceived Behavioural Control 3.6387 .83036 -.493 
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3.5  HYPOTHESIS TESTING 
 
3.5.1 Independent sample t-test 

 
This part will elaborate the result of independent t-test used in the mean score of halal awareness and intention to 
purchase halal product between muslim and non muslim adolescents. 

  
H1: There is significant difference between muslim and non muslim adolescents in their intention to purchase halal     

 product. 
H2: There is significant difference between muslim and non muslim adolescents in their halal awareness. 
 
Table 7: Independent samples t-test 

 Levene's Test for 
Equality of Variances 

t-test for Equality of Means 

F Sig. t df Sig. (2-

tailed) 

Mean 

Difference 

Std. Error 

Difference 

H1 : There is significant 

difference between muslim and 
non muslim adolescents in their 

intention to purchase halal 
product. 

 

Equal variances 

assumed 
2.708 .101 8.926 210 .000 1.12147 .12564 

Equal variances not 
assumed 

  

7.875 40.604 .000 1.12147 .14241 

H2 : There is significant 

difference between muslim and 
non muslim adolescents in their 

halal awareness. 
 

Equal variances 

assumed 
3.812 .052 3.963 210 .000 .58413 .14741 

Equal variances not 

assumed 

  

3.360 39.617 .002 .58413 .17383 

 

Table 7 indicated that equal variances were assumed since the p-values is more than 0.05  . Therefore, it can 

be concluded there are significant differences between Muslim and non-Muslim adolescents towards halal 
awareness and their intention to purchase halal products (p-value = 0.000). 

 
3.5.2 Analysis of variance 
 

This part will elaborate the result of analysis of variance (ANOVA) which testing the halal awareness to the 
respective item in demographic information.  
 

H3 : The halal awareness is different with respective to their age group. 
H4 : The halal awareness is different with respective to their education level. 

H5 : There is significance difference of the intention to purchase halal product irrespective to their age group. 
H6 : There is significance difference of the intention to purchase halal product irrespective to their education level. 
 

  Table 8: ANOVA table of halal awareness towards the age group and education level. 
 Mean Standard deviation F Sig. 

Age group   

0.158    0.854 
13-15 4.21 0.7951 
16-18 4.22 0.7049 

19-21 3.87 0.8962 

 Mean Standard deviation F Sig. 
Education status    

1.965 0.143 
Lower secondary  4.24 0.7228 
Upper secondary 3.61 1.0240 

  Foundation / Diploma/ Degree 3.92 0.8809 

 

From the Table 8, results show that both p-values are more than 0.05  . It indicates that no matter what age the 

student is, and any education level status, all the respondents were aware about the halal product in Malaysia. This 

result is in line with the results gathered from Table 3 about the mean score of awareness of halal product.  
 
 

 
 

 
 
 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 

 
291 
 

 
  Table 9: ANOVA table of intention to purchase halal product towards the age group and education level.  

 Mean Standard deviation F Sig. 

Age group   

0.083 0.773 
  13-15 4.01 0.7898 

  16-18 4.02 0.8391 
  19-21 4.25 0.6536 

 Mean Standard deviation F Sig. 

Education status    
1.132 0.289   Lower secondary  4.30 0.6213 

  Upper secondary 3.45 0.7703 
  Foundation/Diploma/Degree 3.65 0.9080   

 

Next, from Table 9, results show that both p-values are more than 0.05  . It indicates that no matter what age 

the student is, and any education level status, all the respondents were intent to purchase halal products in Malaysia. 
This result is in line with the results gathered from Table 4 about the mean score of intention to purchase the halal 
products.  

 
3.6  Correlation 

 
Table 10: Correlation 

 Religiosity Subjective Norm Attitude  Perceived 

Behavioural 
Control 

Intention to 

Purchase 
Halal Product 

Halal 

Awareness 

Religiosity 1.000      

Subjective Norm 0.423** 1.000     
Attitude  0.363** 0.607** 1.000    

Perceived Behavioural 
Control 

0.421** 0.640** 0.756** 1.000   

Intention to Purchase 
Halal Product 

0.355** 0.647** 0.617** 0.656** 1.000  

Halal Awareness 0.473** 0.597** 0.496 0.570** 0.709** 1.000 

*Correlation is significant at the 1% level. 

 

In this part, data were analyzed using correlation to test the relationship between variables. All the hypotheses 
were tested by using the coefficient of correlation to analyze the linear relationship among variables. The results 
from Table 10 show that all variables have a positive and significant relationship. There is a strong positive linear 

relationship between attitude and perceived behaviour control about 0.756. Halal awareness and intention to 
purchase halal product also show the high correlation of 0.709 which indicate that more adolescents are aware 

about halal products, the more their intention to purchase that halal products.  
 
3.7 Regression 

 
This section will discuss the multiple regression model of intention to purchase halal products towards the TPB 
model. This analysis is to model the regression and to understand whether adolescent’s intention to purchase the 

halal products can be predicted based on the TPB model which is, subjective norm, attitude, perceived behavioural 
control, and halal awareness. 
 

3.7.1 Multicollinearity and autocorrelation 
 

This section is done to detect if the independent variable in the regression is correlated because the independent 
variable should be independent of each other. This important to prevent any problem occurred during fitting the 
model and interpretation of the result. The variance inflation factor (VIF) is a method used in this study to detect 

the percent of multicollinearity. This factor is used to measure how much the variance of the estimated regression 
coefficient is enlarged as compared when the independent variables are not linearly related. Based on Table 13, 
the VIF for all independent variables is less than 10, which indicates the presence of no multicollinearity p roblem 

in this model. While none of the tolerance levels is less than 0.01. 
 

Durbin Watson statistic is used to test the autocorrelation of intention to purchase the halal product. Durbin Watson 
statistic gives a value of 1.813 which falls outside of the range for Durbin Watson analysis between 1.728 and 
1.810. The results show there is no proof of autocorrelation detected in this model. Thus, the independent model 

in this model, do not reach the level of multicollinearity and autocorrelation.  
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3.7.2 Regression analysis 
 
The following hypotheses were developed to study the positive relationship between intention to purchase the 

halal product and the listed independent variables. 
 
H7:  There is a significant and positive relationship between subjective norm and intention to purchase halal 

product.  
H8:  There is a significant and positive relationship between attitude and intention to purchase halal product. 

H9: There is significant and positive relationship between perceived behaviour control and  
intention to purchase halal  foods products. 
H10: There is significant and positive relationship between halal awareness and intention to purchase halal foods 

products. 
 

Table 13:  Regression results for Intention to Purchase Halal Product  

Variables Beta T-test Significance Tolerance VIF 

Constant  0.386 1.757 0.080   
Subjective Norm 0.163 3.090 0.002 0.487 2.055 

Attitude  0.198 2.482 0.014 0.402 2.487 
Perceived Behavioural Control 0.164 2.480 0.014 0.357 2.801 

Halal Awareness 0.402 7.538 0.000 0.583 1.715 
      

Adjusted R squared 0.625  Durbin-Watson 1.813  
F value 89.006     

Significance 0.000     

Dependent variable: Intention to purchase halal product 

 

Table 13 presents the results of an individual and multiple linear regression analysis was used to evaluate the 
strength of the proposed relationship from the hypotheses. Four hypotheses were carried out and the reliability of 
all variables are being tested. The results support H7 to H10 which is, the relationship between subjective norm (

-value 0.002p  ), attitude ( -value 0.014p  ), perceived behavioural control ( -value 0.014p  ) and halal awareness 

( -value 0.000p  ) . The overall results for multiple regression also show the significant result which indicates that 

intention to purchase halal can be predicted by using subjective norm, attitude, perceived behavioural control, and 
halal awareness. This finding is good news because it means all independent variables in this model improved the 

fit. 
 
4.0 CONCLUSION 

 
Building on the TPB and halal awareness factors, this study empirically provided evidence of the significant 
relationships between halal awareness, subjective norm, attitude and perceived behavioural control with purchase 

intention to halal products using data collected with adolescents in Malaysia.  
 
The model was statistically significant and this study results demonstrates, the robustness of the TPB for helping 

to explain halal products purchasing intention. Other studies have also successfully used the TPB as a theoretical 
framework from which to examine the purchase intention (Bredahl et al., 1998). The study depicted that attitude 

has a significant and positive effect on halal products purchasing intention. Attitude is an important factor in 
influencing consumer intention in purchasing halal products because those with high positive attitudes appeared 
to have greater intentions to intent to purchase halal products. Social pressure may compensate for high favorable 

attitudes in building intentions to purchase halal products in such culture. 
 
Consistent to the study of Karijin et al. (2007), the research found that subjective norm was positively and 

significantly related to intention. This study also confirms other studies like Kamariah and Muslim’s (2007) which 
found subjective norms to be important. In more individualistic cultures like Western cultures, people perceived 

themselves as autonomous and independent of the group and prioritized personal goals over collective goals, which 
would lead to a higher use of personal attitude versus social norms in behavioral decisions.  
 

On the other hand, in collectivistic cultures such as the Muslim culture, people tend to perceive themselves as 
interdependent with their group and tend to strive for in-group rather than personal goals (Karijin et al., 2007). 
This is matched with the findings of this study that subjective norm is important in influencing consumers’ 

purchase intention, especially in Malaysia, a collectivistic country. 
 

Furthermore, based on the present findings, perceived behavioural control is not a citical predictor on behavioural 
intention ( 05.0p ). However, this finding, contrary to the findings by Bonne and Verbeke (2006), found that 
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Muslims are more willing to put considerable effort in obtaining halal food (Karijin et al., 2007), which means 
perceived behavioural control is an important factor in influencing consumer to purchase halal products. The study 
also confirmed that perceived behavioural control has a significant effect on halal products purchasing intention. 

The relationship is a positive relationship which means that the greater impact of control in explaining variability 
in behaviour is not unusual. Eagly and Chaiken (1993) and Bonne and Verbeke (2006) summary studies concerning 
various behavioural criteria have reported similar findings. Ajzen (1991) suggested that control could directly 

affect behaviour by increasing effort to goal achievement. 
 

Overall, our study has provided evidence of the existence of halal awareness among the Muslim or non-Muslim 
adolescents, age group of adolescents, and the education level of adolescents in Malaysia. Our study highlights 
that the TPB model is effective in examining the consumer’s behaviour purchase intention towards halal products. 

Finally, this study has added to the current body of knowledge relating to general concept of halal products 
awareness and consumer behaviour in a developing multicultural country. It has the potential to be the basis of 
further explorations of halal products industry within other countries and other societies. 
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Abstract 

 
Pilgrimage to Mecca remains one of the five pillars of Islamic theology with over 2 millon faithfuls, from all over 
the world, gathering annually for the rituals. In such a situation, pockets of service failures are often inevitable 

arising from crowd management issues. There have been instances of delayed or cancelled flights for returning 
pilgrims or poor booking arrangement for accommodations reported in Nigeria. Despite these reports, research 

efforts have not examined service performance in the industry in Nigeria. It is against this backdrop that the present 
study examined the effect of service quality on customer satisfaction at Al’ Mah’buub Hajj and Umrah Services, 
one of the approved private operators, with primary data obtained from 200 customers, selected randomly. The 

data were analysed using descriptive statistics and structural equation model for the SERVQUAL model 
conceptualised. The results revealed that majority (62%) were males with 83% between 31 and 50 years. Also all 
the customers had one form of formal education with 59% being married. In addition, half of the respondents were 

found to be in the low income bracket with the majority (95.5%) classified as basic customers. The study further 
revealed that reliability (p<0.01), responsiveness (p<0.01), assurance (p<0.01), empathy (p<0.01) and tangibles 

(p<0.01) had positive and significant effects on customer satisfaction and thus concluded that service quality had 
positive and significant effect on pilgrims’ satisfaction at Al’ Mah’buub Hajj and Umrah services. The study 
therefore recommends that the organisation should maintain the positive customer experiences as shown by the 

five service quality dimensions. 
  
Key words: Service Quality, Customers, Experience, Pilgrims 

 

 
1.0 INTRODUCTION  

 
Hajj is one of the five pillars of Islam (Reynold, 2015, Al’Hassan-Ewuoso, 2017) and one of the largest single 

gatherings of people on earth (Al’Hassan-Ewuoso, 2017)). It is compulsory for all Muslims who are financially 
and physically able. In the past, Hajj travelling was risky and involved difficulties such as limited transportation, 
infrastructure and accommodation and often took months or years to travel to the location. However, today’s 

technology makes travelling for Hajj, from anywhere in the world, simple and easy. Every year between 2 and 3 
million individuals gather for the exercise. For instance, the Royal Embassy of Saudi Arabia, reported that two 
million eighty-nine thousand and fifty-three pilgrims performed the hajj in 2014 while in 2017 about 2.4 million 

individuals were noted by Cochrane (2018) to have performed the hajj rites. Furthermore, the Mecca Chamber of 
Commerce and Industry reported that between 25%–30% of the private sector’s income in the region spread around 

Mecca and Medina depends on pilgrimage. Record also has it that not less than ninety-five thousand Muslims from 
Nigeria participate in the exercise annually (NAHCON, 2017). The importance of hajj to Nigerians was further 
amplified by the commitment of 7.9 billion naira concession in the 2019 budgets to pilgrimage to Mecca and 

Jerusalem, a gesture that has witnessed serious criticisms, though Eleonu (2019) argued that  outright cancellation 
of government sponsorship of pilgrims may produce negative results on the citizen’s spirituality.  The approved 
2020 budget of NAHCON also attested to this fact as it stood at N1.1 billion and is expected to be fully covered 

by the commission, suggesting that hajj has ample capacity to generate substantial revenue for the government. 
In Nigeria, participation in Hajj involves a lot of activities and these include: obtaining an international passport 

valid for at least six with at least two empty vis a pages; presentation of one recent passport-sized colour 
photograph; a duly completed application form endorsed by the authorized travel agency; a return ticket with 
confirmed reservations as well as evidence of vaccination for meningitis and yellow fever. The conduct of the Hajj 

and Um’rah services are handled by both Private and Public agencies in Nigeria. The Public agencies are the 
Muslim Pilgrims’ Welfare Boards in each state while the Private agency is constituted by the Private Operators 
licensed by NAHCON. In 2019, about 15,950 seats were allotted to 115 private operators for hajj purposes 

(NAHCON, 2019). It has been observed over the years that pilgrims did experience untold hardships either 
physical or psychological in terms of outright disappointments, delayed or cancelled flights, poor accommodation, 
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inadequate feeding etc. (NAHCON, 2017) which call the service of both the Public and Private Operators to 
question and invariably the Pilgrims’ satisfaction. These pockets of service failures are often inevitable arising 
from crowd management challenges.  

 
While public operators may not be called to question because of the belief that decadence is inherent in public 
services in Nigeria, private operators cannot joke with poor service experience because of the available alternatives 

that can compel switching, moreso that products and prices have become less important differentiators in the 
service industry (Ward and Dagger, 2007).  In addition previous research efforts have not focused on customer 

satisfaction, despite the economical, political and spiritual benefits of hajj to Nigeria and Nigerians. From past 
literatures reviewed, emphasises have being on the historical, moral and ritual/spiritual aspects of hajj services in 
Nigeria. It is against this backdrop that the study focused on service quality as experienced by pilgrims who 

patronised Al’Mahbuub with additional benefits of assisting the service providers of hajj, especially the case study, 
to identify service quality dimensions that most predict customers’ satisfaction, in order to concentrate on them 
with the consequences of enjoying repeat patronage; avert undue switching; earning higher profit and greater 

reputation. The study is also be helpful to policy makers, including the regulatory authority such as NAHCON on 
what to look for when reviewing the performance of hajj by Operators and other service providers. To accomplish 

these outcomes, the study specifically examined the various service quality dimension as perceived by clients of 
Al’ Mahbuub Hajj and Um’rah Services Nigeria Limited and the effect they have on customer satisfaction. It also 
examined the socio-demographic characteristics of the respondents with a view to understanding their behaviour 

better. 
 
2.0 BRIEF REVIEW OF LITERATURE 

 
Service quality according to Davoudian (2010) enables companies to distinguish themselves from competitors, 

attain sustainable competitive advantage, and improve their functionality. This is further affirmed by (Abdullah, 
Suhaimi, Saban and Hamali, 2011) that service quality is one of the most effective means of establishing a 
competitive position and improving profits of a firm. Wong and Sohal (2003) also affirmed that one of the 

provisions of high quality service remains an effective strategy to keep the customer loyal with a service 
organisation. 
 

Service quality today therefore, has become not only the rhetoric of every business enterprise, but also an important 
concept in service research. It is virtually impossible for a business organisation to survive without building 

customer satisfaction and loyalty (Agbemabiese, Patrick and Nii Tetteh Nyanyofio, 2015). Research has shown 
repeatedly that, service quality influences organisational outcome such as performance superiority (Portela and 
Thanassoulis, 2005) increasing sales and profits (Kish, 2000; Duncan and Elliot, 2002) and market share (Fisher, 

2001), improves customer relations, enhance corporate image and promote customer loyalty (Newman , 2001; 
Caruana, 2002; Ehigie, 2006). 
 

No business organisation can survive without building its customer satisfaction and brand loyalty and by extension; 
no organisation can make a healthy living without meeting the needs of its customers. That is what organisations 

do: they serve people’s needs. Service quality helps in cementing the relationship between customers and the 
organisation and it is a two-way flow of values. This means that customer derives real value from the relationship 
which translates into value for the organisation in the form of enhanced profitability and sustainability over a long 

period of time (Ojo, 2010). 
 
However, having satisfied customers does not only hold the potential of increasing an organisation’s customer 

base, but also increases the use of more volatile customer mix and increase the firm’s reputation (Alabar, 2012).  
According to Zeithaml (2000), Manusamy, Chellia and Mun (2010), delivering high quality services are closely 
linked to profits, cost savings and market share. Since survival and growth of a firm’s outcome is driven by 

customer loyalty, which in turn is driven by customer satisfaction and value, delivering quality service and 
customer satisfaction have remained important goals and most perhaps, the pursuit for organizations. (Nimako, 

2012; Rust and Oliver, 1994). Turel and Serenko (2006), affirms that customer satisfaction measurement addresses 
both users’ and public interests and such studies can assist in economic and social development. 
 

Whether an organization provides quality services or not depends on customers’ feedback on the satisfaction they 
get from consuming the products or experiencing the service, since higher levels of quality lead to higher levels 
of customer satisfaction (Kotler and Keller, 2009).  Hence, to achieve high level of customer satisfaction in Hajj 

operation, an understanding of service qualities that drives satisfaction is a must. 
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Parasuraman, Zeithaml and Berry (1985) identified 10 requirements useful for customers’ evaluation of the quality 
of services. These factors include reliability, responsiveness, tangibles, communication, credibility, security, 
competence, courtesy, understanding the customers and service accessibility. The researchers proposed a service 

quality scale called (SERVQUAL), the scale is a generic instrument that has five dimensions of service quality: 
reliability, responsiveness, assurance, empathy and tangibles. These five dimensions were used in this study to 
determine the quality of service provided by Al’Mahbuub Hajj and Umrah Services. 

 
3.0 METHODOLOGY 

 
The study focused on assessing service quality on customer satisfaction as experienced by the individuals and 
organisations that patronize Al’ Mah’buub Hajj Operator in the last four years. Simple random sampling was used 

to select two hundred (200) out of the 440 clients on the sample frame and copies of structured questionnaires, 
divided into three sections (demographics, service quality and customer satisfaction) were administered. 
Demographic information sought included gender, age, marital status, occupation and level of income while 

service quality was captured by the five SERVQUAL dimensions of reliability, responsiveness, assurance, 
empathy and tangibles. On the other hand, customer satisfaction was operationalised with the disconfirmation 

scale. This scale was considered appropriate for three reasons. The first was that it incorporated the well-known 
disconfirmation paradigm into the customer satisfaction setting (Cadotte and Turgeon, 1988), thus compressing 
the scale of Parasuraman’s (1988) two-stage SERVQUAL measurement of both expectation and perception into 

one succinct question. Hence, a respondent simply rated the service with respect to their own expectations. The 
second attractive feature of the scale is the fact that it can be shown mathematically that comparison with 
expectations zealous would correlate higher with customer retention than either a quality question or a satisfaction 

question as observed by Rust, Zahorik and Keiningham (1994). The last compelling feature of the disconfirmation 
scale was that it could drastically reduce the asymmetry in the measured perceived service. This was because not 

all customers who rate the service highly, for example, as good or excellent on a poor to excellent s cale, would 
also say they perceive the service as “better than expected”. The study validated these measurement scales by 
examining the convergent and discriminant validity. Convergent validity was the extent of agreement among scales 

measuring the same while discriminant validity looked at the disagreement among scales used to measure concepts 
that were not expected to be related. Cronbach’s alpha was used to assess the reliability of measurement scales 
with multi-point items relating to the components of a service process. Based on this, the Cronbach alpha test with 

the value of α ≥ 0.7 was considered threshold for reliability. 
 

Table 1: Measurement of Variables 

Variables Measurement 

Service quality SERVQUAL 5 dimension scale of reliability, responsiveness, assurance, empathy and 

tangibles. 

Customer satisfaction Overall satisfaction, expectation and overall quality.  

 
 
 

 
Figure 1: Hypothesised Diagram of Service Quality and Customers’ Satisfaction.  
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4.0 RESULTS AND DISCUSSION 
 
Socio-Demographic Characteristics of Pilgrims 

The study revealed that are more males (62%) than females (table 2) that have performed Hajj with Al’ Mahbuub 
Hajj and Umrah Services. This may not be unconnected with the facts that women are always at the homefront 
catering for the family coupled with the need to uphold the Islamic injunction that discourages women from 

travelling without their “mahram” (a rightful guide). With respect to age, 10.5% of them were between 21-30 
years, 41% were between 31-40 years, 42% were between 41-50 years while 6.5% were above 50 years. Though 

age is never a barrier to performing Hajj as long as one has attained puberty as defined by the Islamic doctrine and 
physically and mentally fit, many (83%) of those who patronised the operator for pilgrimage are between the ages 
of 31 and 50 years. This may also not be unconnected with the reality that Hajj requires not only financial resources 

but equally the physical wellbeing for one to embark on it. Of the sampled respondents, majority (59.5%) of them 
were married, which may not be unconnected with the fact that having a Mahram (husband or a person whom a 
woman cannot marry) is among the conditions that make Hajj obligatory upon a woman and she may not travel 

without him. The study also revealed that all the respondents have one form of formal education which implied 
that they could either read or write thus suggesting ease of service because they would be able to read instructions 

especially when completing documents. The study further revealed that 49.5% belong to lower income level, 
40.5% belonged to the middle income level while 10% belong to the upper income level. The distribution on the 
income levels seemed unrealisable as one expect the bulk of those patronising private Hajj operators to be in the 

upper income bracket and very few in the middle and perhaps none in the lower level, because the private operator 
usually charge a premium above that of the public operators and this may not be within the reach of many low and 
middle income earners.. However, the possible explanation is the fact that many could have been sponsored by 

well to-do individuals or organisations or sometimes they build their savings as the organisation has schemes that 
allow potential pilgrims to pay on instalments. This position is corroborated by the fact that only 4.5% of those 

that patronised the organisation chose the VIP option because of its cost implication. 
 

Table 2: Socio-demographic characteristics of Respondents 

Characteristics Frequency Percentages 

Sex Male 124 62.0 
Female 76 38.0 

Total  200 100 

Age (Years) ≤20  0 0.0 
21 – 30  21 10.5 

31 – 40  82 41.0 
41 – 50  84 42.0 

> 50  13 6.5 
Total 200 100 

Marital Status Single 31 15.5 

Married 118 59.0 
Divorced 23 11.5 

Widow/ Widower 28 14.0 
Total 200 100 

Highest Educational Qualification 

 

Primary 23 11.5 

Secondary 47 23.5 
NCE/OND 59 29.5 

HND/B.Sc. 69 34.5 
M.Sc./Ph.D. 2 1.0 

Total 200 100 

Income Level Lower (N1,300,000) 99 49.5 
 Middle (N1,650,000) 81 40.5 

 Upper (N1.8 to N2 million) 20 10.0 
Total 200 100 

Category of Customer 
 

Basic 191 95.5 

 VIP 9 4.5 
Total 200 100 

Source: Field Survey, 2018 

 
4.1 Pilgrims’ Satisfaction 
 

The responses of pilgrims to elicit information about their experiences with a view to knowing if they were satisfied 
or not with the services of Al’Mah’buub Hajj and Umrah services are presented in appendix C. Results showed 

that 50.5% of the pilgrims strongly agreed that they were satisfied with the services of Al’Mah’buub Hajj and 
Umrah services, 33% agreed, 12.5% could not decide, 5.5% disagreed while 7% strongly disagreed. Therefore, 
majority (83.5%) of the respondents agreed with the statement. The survey to know if pilgrims would choose to 

stay with Hajj and Umrah service ahead of others, showed that 24.5% of the pilgrims strongly agreed, 42.5% 
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agreed, 14% results could not decide, 10.5% disagreed while 7.5% strongly disagreed. Therefore, majority (68%) 
of the respondents agreed with the statement. Similarly, an attempt to know whether pilgrims always felt good 
about the performance of the services of the operator before and after the pilgrimage exercise, result showed that 

39% of the pilgrims strongly agreed, 35.5% of them agreed, 4% could not decide, 15.5% disagreed while 6% of 
them strongly disagreed. Hence, the study concluded that majority (64.5%) of the pilgrims are satisfied with their 
experience of the services rendered by the operator, pre and post hajj conducts. Efforts to elicit information on the 

repeat purchase intention of the the pilgrims for the Operator lead to an inquiry know whether pilgrims would be 
proud to recommend Al’Mah’buub to any intending pilgrim. The result showed that 20.5% of the pilgrims strongly 

agreed, 45% of them agreed, 7% could not decide, 18% disagreed while 8.5% of them strongly disagreed. 
Therefore, the study opined that since majority (65.5%) of the respondents agreed with the statement, the pilgrims 
are willing to recommend the Operators to intending individuals and organisation who wished to perform hajj in 

subsequent years.  
 
4.2 Results of the Path Analysis of the hypothesised model  

 
In order to estimate the path model hypothesised for the study, the factor score of the six constructs were generated 

which made each construct to be treated as an observed variable and used for the analysis. As shown in Table 4, 
the Cronbach’s alpha values of the measured variables ranged from 0.71 to 0.88, which indicate acceptable 
reliability for the measurement instruments used in the study. The estimated model was evaluated for goodness of 

fit as presented table 5. The table reported the Standardized Root Mean Square Residual (SRMR), the Comparative 
Fit Index (CFI), the Root Mean Square Error of Approximation (RMSEA), and 90% confidence limits for the 
RMSEA (RMSEA CL90). Values for the CFI greater than 0.94 suggest good fit for data fitted to the path models 

(Hu and Bentler 1999), whereas SRMR and RMSEA must have values less than 0.090 and 0.055 respectively to 
suggest an acceptable fit for a good model (McDonald and Ho 2002). Ideally, the full 90% range for the RMSEA 

was inacceptable to ideal limits (Byrne 2009; McDonald and Ho 2002). Results from table 4 indicated that all 
goodness-of-fit indices were within ideal parameters as CFI = 0.95, SRMR = 0.065, and RMSEA = 0.057. 
 

Table 4: Result of Reliability Test 

Construct Number of items Number of cases Cronbach’s Alpha 

Customer service 4 200 0.74 

Responsiveness 4 200 0.71 

Assurance 4 200 0.81 

Empathy 4 200 0.83 

Tangibles 4 200 0.77 

Pilgrims’ Satisfaction Construct 4 200 0.88 

Customer satisfaction 

Source: Computed Field Survey, 2018 

 
Table 5: Goodness-of-Fit Indices 

Model 2  

 

df CFI SRMR RMSEA 

Initial model 37.39 4 0.95 0.065 0.057 

Source: Field Survey, 2018 

Note: 
2  = chi-square; df = degrees of freedom; CFI = Comparative Fit Index; SRMR = Standardized Root 

Mean Square Residual; RMSEA = Root Mean Square Error of Approximation. 
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Figure 2: Path Diagram of the estimated model of Service Quality and Satisfaction 

 
 

4.2.1 Customers’ Satisfaction 
 
The parameter of the path model estimated to assess the viability of the theoretical model testing dimensions of 

the SERVQUAL of Parasuraman et al. (1988) as it affects pilgrims’ satisfaction at Al’Mah’buub Hajj and Umrah 
services are presented in table 6. The model was estimated using IBM-AMOS Version 24 (maximum likelihood 

method of parameter estimation) based on the variance-covariance matrix. The data fit well with the hypothesized 
model that reliability, responsiveness, assurance, empathy and tangibles would each significantly predict 
customers’ satisfaction. The five exogenous variables were all assumed to be correlated. The estimated path 

coefficients in the model differed significantly from zero, 
2  (4, N = 200) = 37.39, p < 0.01. Squared multiple 

correlation value for pilgrims’ satisfaction (
2R = 0.55) indicated that predictor variables captured a substantial 

percentages of observed variance (55%) for the dependent variables. In line with the apriori expectation, the 

standardized path coefficient from reliability (  = 0.587, p < 0.01); responsiveness ( = 0.641, p < 0.01); 

assurance (   = 0.325, p < 0.01); empathy (   = 0.814, p < 0.01) and tangibles dimensions (  = 0.694, p < 

0.01) to the pilgrims’ satisfaction are each proved to be statistically and positively significant.  

 
Table 6: Model Estimates 

 
Source: Field Survey, 2018 

 

5.0 CONCLUSION, IMPLICATIONS AND RECOMMENDATIONS 
 

Overall, the study opined that pilgrims’ experiences are substantially explained by the five dimensions of 
reliability, responsiveness, assurance, empathy and tangibles. And that these dimensions positively influenced the 
satisfaction experienced by them at Al’Mah’buub Hajj and Umrah services. The study therefore lent its voice to 

previous studies () that have established positive and significant relationships of the dimensions in SEVQUAL to 
customer experience denoted by satisfaction. The study therefore draws implications for service quality managers 
in the studied hajj Operator and others in the industry by focusing on the various items considered in the scale of 

measurements as the determinants of current and future patronage, business growth and competing strength. Policy 
makers and industry evaluators are also to learn the lesson of knowing what to include in their scale of rating for 

performance assessment. Al’Mah’buub Hajj and Umrah services should, specifically ensure that they keep their 
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physical facilities and equipment up-to-date to handle customer’s requests; promote individualised and prompt 
attention to customers as this has been found to instil confidence and trust in them; ensure that staff are continually 
trained to handle customer’s complaints as fast as possible, especially those in the front office function or customer 

facing. The organisation should also ensure that they did not renege on the promises made to customers before and 
after patronage continue to welcome new ideas and suggestions that can move the organisation towards 
international standard practices. 
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Appendix A 

Distribution of Respondents by Reliability and Tangible Factors 

Scale items for Reliability Factor  Frequency Percentages(%) 

At Al’Mah’buub, services are delivered promptly as promised. Strongly disagree 10 5.0 

Disagree 22 11.0 

Neutral 03 1.5 

Agree 43 21.5 

Strongly agree 122 61.0 

Solving customers’ complaints at Al’Mah’buub is consistent and 
with maturity. 

Strongly disagree 04 2.0 

Disagree 09 4.5 

Neutral 0 0.0 

Agree 33 16.5 

Strongly agree 154 77.0 

Services delivery in terms of flight schedule and accommodation 
are timely. 

Strongly disagree 02 1.0 

Disagree 27 13.5 

Neutral 21 10.5 

Agree 51 25.5 

Strongly agree 99 49.5 

Al’Mah’buub Hajj and Umrah services insists on error-free 
records of pilgrims. 

Strongly disagree 09 4.5 

Disagree 11 5.5 

Neutral 0 0.0 

Agree 63 31.5 

Strongly agree 117 58.5 

Scale Items for Tangible Factor    

 

 
Al’ Ma’buub staff appear neat and well dressed.  

Strongly disagree 19 9.5 

Disagree 20 10.0 

Neutral 42 21.0 

Agree 71 35.5 

Strongly agree 48 24.0 

Materials like pamphlet, flyers that are associated with 
Al’Mah’buub services are visually appealing.  

 
Strongly disagree 

 
12 

 
6.0 

 Disagree 04 2.0 

 Neutral 0 0.0 

 Agree 41 20.5 

 Strongly agree 143 71.5 

 

Customer service desk of the company is well equipped with up – 
to – date equipment. 

Strongly disagree 02 1.0 

Disagree 12 6.0 

Neutral 62 31.0 

Agree 55 27.5 

Strongly agree 69 34.5 

 
Al’Mah’buub’s office environment displays high aesthetic value. 

Strongly disagree 24 12.0 

Disagree 33 16.5 

Neutral 18 9.0 

Agree 67 33.5 

Strongly agree 58 29.0 
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Appendix B 

Distribution of Respondents Responsiveness and Empathy Factors 

Scale items for Responsiveness Factors  Frequency Percentages 

Al’Mah’buub Hajj and Umrah services tells pilgrims the exactly 
date they will be travelling to Mecca.  

Strongly disagree 07 3.5 

Disagree 21 10.5 

Neutral 11 5.5 

Agree 67 33.5 

Strongly agree 94 47.0 

Pilgrims receive prompt services from Al’Mah’buub Hajj and 
Umrah services. 

Strongly disagree 0 0.0 

Disagree 06 3.0 

Neutral 20 10.0 

Agree 59 29.5 

Strongly agree 115 57.5 

Staff of Al’Mah’buub Hajj and Umrah services are always willing 
to help pilgrims. 

Strongly disagree 18 9.0 

Disagree 22 11.0 

Neutral 10 5.0 

Agree 61 30.5 

Strongly agree 89 44.5 

Staff of Al’Mah’buub Hajj and Umrah services are never too busy 
to respond to pilgrims’ request.  

Strongly disagree 18 9.0 

Disagree 31 15.5 

Neutral 0 0.0 

Agree 19 9.5 

Strongly agree 132 66.0 

Scale Items for Empathy Factors 

 

Al’Mah’buub Hajj and Umrah services give pilgrims individual 
attention. 

Strongly disagree 06 3.0 

Disagree 17 8.5 

Neutral 10 5.0 

Agree 78 39.0 

Strongly agree 89 44.5 

 
Al’Mah’buub Hajj and Umrah services have operating hours is 

convenient to pilgrims. 

Strongly disagree 12 6.0 

Disagree 27 13.5 

Neutral 5 2.5 

Agree 99 49.5 

Strongly agree 57 28.5 

 

Al’Mah’buub Hajj and Umrah services has pilgrims best interest  
at heart. 

Strongly disagree 36 18.0 

Disagree 28 14.0 

Neutral 13 6.5 

Agree 46 23.0 

Strongly agree 77 38.5 

 
Al’Mah’buub Hajj and Umrah services understands pilgrims 

specific need. 

Strongly disagree 25 12.5 

Disagree 26 13.0 

Neutral 41 20.5 

Agree 48 24.0 

Strongly agree 60 30.0 

 

  



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 

 
305 
 

 

Appendix C 
Distribution of Respondents by Assurance and Satisfaction Factors 

Scale Items for Assurance Factors  Frequency Percentages 

 
I feel safe when conducting business with Al’Mah’buub.  

Strongly disagree 0 0.0 

Disagree 0 0.0 

Neutral 0 0.0 

Agree 99 49.5 

Strongly agree 101 50.5 

 

I can trust the staff of Al’Mah’buub for prompt delivery of services.  

Strongly disagree 0 0.0 

Disagree 0 0.0 

Neutral 33 16.5 

Agree 100 50.0 

Strongly agree 67 33.5 

 

The conduct of Al’Ma’buub staff instills confidence in me. 

Strongly disagree 0 0.0 

Disagree 0 0.0 

Neutral 0 0.0 

Agree 43 21.5 

Strongly agree 157 78.5 

 

Al’Mah’buub staff are always available to solve my problem 
satisfactorily. 

Strongly disagree 33 16.5 

Disagree 17 8.5 

Neutral 19 9.5 

Agree 55 27.5 

Strongly agree 76 38.0 

Scale Items for Satisfaction 

 
Overall, I am satisfied with Al’Mah’buub Hajj and Umrah services.  

Strongly disagree 14 7.0 

Disagree 11 5.5 

Neutral 25 12.5 

Agree 84 33.0 

Strongly agree 66 50.5 

 

If another Hajj and Umrah service provider come to Abeokuta, I will 
choose to stay with Al’Mah’buub Hajj and Umrah services.  

Strongly disagree 15 7.5 

Disagree 21 10.5 

Neutral 28 14.0 

Agree 87 43.5 

Strongly agree 49 24.5 

 
I always feel good about the performance of Al’Mah’buub Hajj and 

Umrah services before and after the performance of pilgrimage.  

Strongly disagree 12 6.0 

Disagree 31 15.5 

Neutral 8 4.0 

Agree 71 35.5 

Strongly agree 78 39.0 

 

I am proud to recommend 
Al’Mah’buub to any intending pilgrim. 

 

Strongly disagree 17 8.5 

Disagree 36 18.0 

Neutral 14 7.0 

Agree 92 46.0 

Strongly agree 41 20.5 
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Abstract 
 
Under the company law, a corporation is a juristic person and upon its incorporation, it has a separate legal entity 

being distinct from its incorporators. Distinguishably, under Shariah, the concept of corporation is basically non-
existent. In particular, the concept of juristic person is not directly dealt with by the Muslim jurists.  Nonetheless, 
the contemporary Muslim jurists make the effort to discuss it under the purview of Shariah by looking at classical 

Fiqh institutions, as well as business entities such as musharakah; which is viewed as the closest form of business 
organization to corporation. 
 

This paper discusses both the legal concept of corporation under the common law which justify the existence of 
conventional companies and the legal concept of corporation under Shariah with special reference to musharakah. 

The discussion is important since many discussions have attempted to equate both business entities equally which 
may lead to confusing outcomes. This article adopts the doctrinal analysis research methodology. Findings of this 
article recommends an inculcation of Shariah principles of musharakah into the conventional corporation as an 

initiative to produce a Shariah-compliant corporation in Malaysia.  
 
Keywords: Corporation, Sharikah, Common Law, Shariah 

 

 
1.0 INTRODUCTION  

 
The concept of corporation had been widely used in common law countries as well in Islamic countries. According 

to Imran, the modern world is structured around the concept of the corporation. Wherever we turn, we either find 
a corporation aggregate or a corporation sole at the top of the structure. It is a device that has enabled human beings 
to avoid huge transaction costs71. Some people argue for the need to protect maslahah for the entrepreneur and 

third party because in business corporation it is not only combined with the concept of limited liability, but it is 
also a device for raising large sums of capital for which, it cannot be done by using conventional partnership72. 
Scholars have argued the legality of a corporation in Islam. The paramount issue to be examined is whether a 

corporation is recognised under the Islamic law. Some Muslim argues that the concept of corporation is recognised 
under Islamic law since ages, and therefore, the concept of corporation that is applied in the common law country 

does not contradict with any shariah requirement as mentioned by Hafeez: 
 
“A company is a species of corporation and has a dual nature as both an association of its members and legal or 

artificial person which is quite distinct from its members. The concept of a company does not appear to be against 
the Injunctions of Islam. The formation and incorporation of a company under any legislative procedure of the 
state has a legal status of artificial person having legal entity rather a natural person with some rights and 

obligations
73

.  
 

While some of Muslim do not recognise the concept of corporation and consequently argue that, this concept is 
contradicting with the norms of Shariah. This paper analyse the legal concept of corporation under the common 
law and Shariah to examine whether the concept of corporation in Islam is similar with what have been practiced 

under the common law. Special reference are made to the Kingdom Saudi Arabia as an Islamic country which 
practices the concept of corporation.   
 

                                                             
71 Nyazee, Islamic Law of Business Organization : Corporation (n 8). 
72 Mervyn K Lewis, ‘Islamic Corporate Governance’ (2005) 9 Review of Islamic Economics 5. 
73 Malik M. Hafeez, ‘An Analysis of Corporate Entity and Limited Liability in Islamic and Western Perspectives of Corporate Governance’  
(2013) 2 International Journal of Business, Economics and Law, 104.  See also. ‘Alı Muhıy al-Dın Raghı, “ al-Aswaq al-Mıyah,” Majallat 

Majma‘ al-Fiqh al-Islalam 7:1 (1992) 85.According to some scholars, the business corporation does not violate any principles of the sharı‘ah, 
nor is there any clash with the rules of fiqh.  
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2.0 THE CONCEPT OF CORPORATION 
 
2.1 Common Law 

 
Under the common law, corporation is defined as a group of persons who are deemed in law to be a single legal 
entity. The corporate entity is legally distinct from its members; it has legal personality and can hold property, sue 

and being sued in its own name as if it were a natural person 74. While, according to Keenan and Bisacre as noted 
in Zuryati, ‘A corporation is a succession or collection of persons having at law an existence, rights and duties, 

separate and distinct from those of the persons who are from time to time its members 75. In other words, corporation 
can be defined as a company having a status as a body corporate and carries few features and attributes. As noted 
by Endalew, Gogna defines a company as “a voluntary association of persons formed to achieve some common 

objectives, having a separate legal entity, independent and separate from its members, with a perpetual succession 
and a common seal, and with capital divisible into transferable shares76. The term ‘Corporation’ is commonly used 
in the common law legal system though it is broader in concept which includes public enterprises77. Imran quoted 

the definition of corporation as defined by Guthman and Dougal “the forma tion of an association of persons into 
an autonomous legal unit with a distinct legal personality that enables it to carry on business, own property and 

contract debts through its agents and officers”78. While, Lindley says: “A corporation is an artificial person created 
by special authority (by the law of England, by the Crown, or by Parliament) and endowed by that authority with 
a capacity to acquire rights and incur obligations79. 

 
In England, the concept of corporation was first established in the sixteenth century. In 1670 the East India 
Company and the Hudson Bay Company, were incorporated as “joint stock companies.” The word stock at that 

time meant the stock of goods delivered by the shareholder or member. This stock was considered to be the share 
of the shareholder for purposes of sharing the profit. The word joint stock meant the capital of the company80. The 

South Sea Company was established on 8 September 1711 by a charter, authorised by act of Parliament as a joint-
stock company which incorporated “the Governor and Company of the merchants of Great Britain, trading to the 
South Seas and other parts of America, and for the encouragement of fishing”. It was created as a public-private 

partnership to consolidate and reduce the cost of national debt. However, the creation of this floating company led 
to financial disasters like the one of the “Bubble Companies,” that would appear one day and disappear the next81. 
The Bubble Act 1720 (6 Geo I, c 18), was created by the parliament  to remedy the deception of investors by 

prohibiting the creation of joint-stock companies without royal charter, was initially promoted by the South Sea 
company itself before its collapse. However, this particular Act provided the benefits of the South Sea Company 

in competition with the Bank of England but this company failed and its shares decreased ridiculously 82. 
 
The codification of Companies Act only begins in 1844 with the enactment of the Joint Stock Companies Act, (7 

& 8 Vict. c. 110 & 111). The Joint Stock Companies Act 1844 was enacted- and stipulates that any company 
comprising more than twenty-five members with transferable shares might obtain incorporation by registering a 
deed of settlement executed by its members. Secondly, the Limited Liability Act 1855 was passed which provided 

limited liability of the members of a company. The act was repealed by the Joint Stock Companies Act 1856 that 
allowed incorporation of the companies with limited liability and introduced the memorandum and  articles of 

association by omitting the provisional registration and deed of settlement. Between 1862 to 1907, a number of 
laws were passed that permitted the alteration of capital, the amendment of the memorandum and articles, as well 
as registration of private Companies. 

 
The Companies Consolidation Act 1908 gathered all the previous laws into a single Act. The amendment of the 
law continued till the Act of 1907. In India, the company laws were introduced in 1850. This was followed by 

changes in 1857, 1866, 1887 till the law of 1913 which based upon the English Law of 1908. Changes made in 
this law in 1946 and these were based upon changes in the law of England. However, the new Companies Act 
1985 was introduced on the basis of previous statutory developments. The Directors’ Liability Act of 1890 created 

the directors’ liability to compensate all shareholders for damages suffered due to their untrue statements. The 
Insolvency Acts (1986, 1994 and 2000), the Company Directors Disqualification Act 1986, and the Enterprise Act 

                                                             
74 Collins Dictionary of Law. (2006). Retrieved August 26 2017 from http://legal-dictionary.thefreedictionary.com/corporation 
75 Zainal a Zuryati, Ahmad N Azrae and Mohamed Yusoff, ‘Separate Legal Entity under Syariah Law and Its Application on Islamic Banking 
in Malaysia : A Note’ (2009) 6 The International Journal of Banking and Finance 139.  
76 Endalew Lijalem Enyew, ‘The Doctrine of Piercing the Corporate Veil : Its  Legal and Judicial Recognition in Ethiopia’ (2012) Vol. 6 Mizan 
Law Review. 
77 Enyew (n 26). 
78 Nyazee, Islamic Law of Business Organization : Corporation . 
79 Earnest H Lindley Schamell, The Law of Partnership. (12th edn, Sweet and Maxwell 1962). 
80 Nyazee, Islamic Law of Business Organization : Corporation . 
81 Nyazee, Islamic Law of Business Organization : Corporation . 
82 Malik M Hafeez, ‘Evolution of Corporate Entity in Islamic and Western Perspective’ (2013) 2 77.  

https://en.wikipedia.org/wiki/Bubble_Act
https://en.wikipedia.org/wiki/6_Geo_I
https://en.wikipedia.org/wiki/Royal_charter
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2002 also enacted to govern the insolvency, winding up and directors’ disqualification proceedings. The present 
UK Companies Act was enacted in 2006 to replace the Companies Act 1985.  
 

2.2  Shariah 
 
Shariah recognizes a wide range of business structures for the purpose of trading, investment, and profit-making. 

The most common structures are sharikah/shirkah or musharakah. This structure has been frequently construed 
as similar, or at least equivalent, to what is contemporarily termed as  partnership. Nonetheless, the term sharikah 

or musharakah actually connotes a wider meaning than that of normal partnership83. The term may include not 
only the modern partnership structure, but also any other structure that involves capital contribution and the 
subsequent profit and loss-sharing, including that of shareholding in modern companies, and even, certain parts of 

financing arrangement in a joint venture. All business transaction in Islam used a contract as the basis of 
relationship between the parties and thus, there is no concept of corporation as practiced by the common law. As 
mentioned by Nicholas Foster, “the shariah did not have corporations, only partnerships, which had neither legal 

personality nor limited liability”84. However certain Islamic jurist recognized the corporation in Islamic law by 
saying that a corporation is a contract. The main issue to be examined is whether a corporation is a contract, and 

what kind of contract used in the corporation.  
 
In countries which applied Shariah as the law of the country, such as Kingdom of Saudi Arabia (KSA), corporation 

is referred as the different types of Sharikah (partnership) having a status as a legal person. Corporation is treated 
as entity depending on the agreement. The term corporation used intermingle to refer to types of partnership 
(musharakah) 85. An example of the application of sharikah as corporation can be seen in Saudi Arabia which 

applies Shariah as the law of the country whereby under the laws of Saudi Arabia the term sharikah is include 
partnerships and corporations86. According to Chapra, partnership in an Islamic society may take one of two juristic 

forms, mudharabah or sharikah87. Mudharabah is a contract between the sahibul mal (financier or investor) and 
al-mudharib (entrepreneur) where the entrepreneur will run the business while the financier will invest the money 
with an agreed portion of profit sharing. The s ahibul mal (financier or investor) finances the mudharib’s 

(entrepreneur’s) business not in the capacity of a lender but as an investor. He is the owner of the business, and 
shares the risk of the business to the extent of his share in the total financing of the business. The entrepreneur 
manages the investment funds placed at his disposal by the financier in accordance with the mudārabah agreement. 

The liability of the financier is limited to the extent of his capital and no more.88 
 

Sharikah literally means a mixing of shares (khalat) until they could not be distinguished from the other while 
according to Shara’, sharikah is a transaction between two or more people which agreed to perform some work 
for the purpose to get a profit89. According to Ibn-e-‘Abidin, Sharikah has also been defined as a contract between 

two or more people for participation in a capital and its profit90.” According to al- Khayyat, sharikah means “a 
contract between two or more owners of wealth for joint trade or it is a contract for shared labour and shared 
profits91.The legality of musharakah or sharikah contract can be found in the Al-Quran, Sunnah and the consensus 

of Muslim jurists. Allah mentioned in the Al-Quran “…but if more than two, they share in a third...”92  This verse 
specifically highlights the rule of Islamic inheritance. However, in general context, Muslim jurists have considered 
the text as containing general permissibility of any form of partnership. 

 
“Verily many are the partners (in business) who wrong each other except those who believe and work deeds of 

righteousness and how few of them….” 
93

 
 
In the verses above, Allah SWT describes the partnership of a property. If a person dies without leaving behind 

any ascendants or descendants, but he has brothers and sisters more than two in number, then they will share a 

                                                             
83 Muhammad Umer Chapra, Towards a Just Monetary System, vol 2 (1990). 
84 Nicholas HD Foster, ‘Islamic Perspectives on the Law of Business Organisations I : An Overview of the Classical Sharia and a Brief 

Comparison of the Sharia Regimes with Western-Style Law’ [2010] European Business Organization Law Review 3. 
85 IAK Nyazee, Islamic Law of Business Organization: Partnerships (Malaysian Ed.) (Kuala Lumpur: The Other Press 2002). 
86 Similar situation happens in Qatar, whereby the term sharikah is used intermingle between Partnership and Company, see Appendix 3 Qatar 
Commercial Companies Law 2015. 
87 Chapra, Towards a Just Monetary System (n 37). 
88 Chapra, Towards a Just Monetary System (n 37). 
89 Burhanuddin Susamto, ‘Pendapat Al-Mazâhib Al- Arba ’ Ah Tentang Bentuk Syirkah Dan Aplikasinya Dalam Perseroan Modern’ (2014) 6 
de Jure : Jurnal Hukum dan Syar’iah 10.  
90 Hafeez (n 32). 
91 Nyazee, Islamic Law of Business Organization: Partnerships (Malaysian Ed.) (n 39). 
92 Al-Quran, Surah An-Nisa : 12 
93 Al-Quran, Surah Al-Sad: 24 
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third of the property of the mortal. On this basis, the partnership of a property is legal in the shariah 94 .The 
permissibility of musharakah also can be traced from several hadith.  
 

Narrated by Abu Hurayrah: The Prophet (p.b.u.h) said: “Allah says: I am the third (partner) of the two partners 
as long as they do not betray each other. When one of them betrays the other, I depart from them”.

95
   

 

Another narration by Abu al-Minhal whereby he narrated that:  
 

“Zayd Ibn Arqam and al-Barra’ Ibn ‘Azib were partners, and they bought silver in cash and credit. Their practices 
were brought to the Prophet pbuh, and the Prophet pbuh pronounced that “if it is from hand to hand, there is no 
harm in it; otherwise it is not permissible." 

96
 

 
The Prophet (pbuh) approves the people using the partnership contract and did not question their practice, and 
there are many hadith that indicate his approval of the contract. The wisdom in permitting partnerships is to allow 

individuals to combine their properties in a manner that enable them to produce more wealth than they could each 
produce individually 97 . Based on the narration, it appears that, the Prophet Muhammad pbuh approved the 

partnership formed between Zayd Ibn Arqam and al-Barra’ Ibn ‘Azib but disapproved their venture into business 
activity of purchasing silver on credit98. Muslim jurist unanimously agreed that sharikah is permissible in Islam 
but were dispute on the division of it. As mentioned by Susamto 99 in his article, Abdurraham Al-Jaziri in Kitâb al-

Fiqh ‘alâ al-Mazâhib al- Arba’ah stated that, Imam Hanafiyah, had divide sharikah into two types:  sharikah al-
milk  (non-contractual) and sharikah al-uqud (contractual). 
 

Sharikah al-milk (non-contractual partnership) implies co-ownership and comes into existence when two or more 
persons who happen to get joint-ownership of some asset without having entered into a formal partnership 

agreement, for example, two persons receiving an inheritance or gift of land or property which may or may not be 
divisible.  The partners have to share the gift, or inherited property or its income, in accordance with their share in 
it until they decide to divide it (if it is divisible, e.g., land) or sell it (if it is indivisible, e.g., a house or a ship). The 

sharikah al-milk can be divided into sharikah al-milk ikhtiyariyyah for which the partners still decide to stick 
together even the property is divisible and, , if it is indivivisible it will be characterized as sharikah al- milk   
jabriyyah (involuntary). The essence Sharikah al-milk is that the common ownership of property will not be 

considered as a partnership in a strict sense so long there is no mutual agreement with regards to share profits and 
risk. However, according to Sayid Sabiq in Fiqh Sunnah, sharikah milk is not allowed because, each partner has a 

right to deal with its portion of property even though, without authorisation from the other counterparty 100. Whereas 
according to Wahbah Zuhaily in Al-Fiqh al-Islâmī wa Adilatuhu, each partner should be treated as a separate entity 
and is not allowed to deal with the shared property without authorisation from other partners101. 

 
Sharikah al-‘Uqud means two of more people coming together to make a contract for the investment of their profit. 
According to Chapra, Sharikah al-‘uqud (contractual partnership) can, however, be considered a proper 

partnership because the parties concerned have willingly entered into a contractual agreement for joint investment 
and sharing of profits and risks. The agreement can be done orally and informal without a formal written 

agreement.  However, it would be preferable if the sharikah al-‘uqud is formalised by a written agreement with 
proper witnesses, specifically stating the agreed terms and conditions in conformity with the Qur’anic teachings 
about loans and important business transactions 102 . Just as in mudharabah, the profits can be shared in any 

equitably agreed proportion.  Losses must, however, be shared in proportion to capital contributions103. 
 

                                                             
94 Noraziah Che Arshad and Abdul Ghafar Ismail, ‘Shariah Parameters for Musharakah Contract : A Comment’ (2010) 1 International Journal  

of Business and Social Science 145. 
95 Sunan Abu Dawud, Book 23, No 3383 retrieved in https://sunnah.com/abudawud/23/58 
96 Sahih Al- Bukhari, Vol 3, Book 34 : 276 retrieved in https://www.sahih-bukhari.com/Pages/Bukhari_3_34.php 
97 Arshad and Ismail (n 48). 
98 Purchasing silver on credit is consider Haram in Islam since it amounted to Riba . 
99 Susamto (n 43). 
100 Susamto (n 43). 
101 Wahbah Al-Zuhaily, Al-Fiqh Al-Islamiy Wa Adillatuhu (3rd editio, Dar al-Fil 1989). 
102 Al-Quran, Surah Al-Baqarah : 282-283   
103 According to the Shaf‘i school, even profits should be divided in proportion to capital contributions.  This is because the contribution of 

labour (or skill and management) is difficult to measure and it is assumed that labour will be contributed equally.  Profits, like losses, should 
also be in proportion to the risk shared.  However, if two partners contribute to the capital and only one of them works, then even according to 

the Shaf‘i school, the working partner’s share in the profit should be higher. (Ibn Rushd, 1960, vol. 2,  pp. 253-45; Al-Marghinani, al-Hidayah,  
n.d., vol. 3, p. 7. 
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Sharikah al- ‘uqud has been divided in the fiqh books into four kinds: al-Abdan (labour, skill and management), 
al-Wujuh (goodwill, credit-worthiness and contacts), al-Mufawadah (full authority and obligation) and al-‘Inan 
(restricted authority and obligation)104.  

Sharikah al- abdan105 is where the partners of a company contribute their skills and  effort to the management of 
the business without contributing to the capital. In sharikah al-wujuh the partners use their goodwill, credit-
worthiness and contacts for promoting their business without contributing to the capital106. Both these forms of 

partnership, where the partners do not contribute any capital, would tend to remain confined primarily to small-
scale businesses.  

 
In the case of al-mufawadah, the partners are adults, equal in their capital contribution, their ability to undertake 
responsibility and their share of profits and losses.These partners, have full authority to act on behalf of the others 

and are jointly and severally responsible for the liabilities of their partnership business, provided that such 
liabilities have been incurred in the ordinary course of business.  Thus each partner can act as an agent (wakil) for 
the partnership business and stand as surety or guarantor (kafil) for the other partners107. 

 
Al-‘Inan on the other hand does not require all partners to be adults or have an equal share in the capital.  They 

need not be equally responsible for the management of the business.  Accordingly, their share in profits may be 
unequal, but this must be clearly specified in the partnership contract.  Their share in losses would of course be in 
accordance with their capital contributions.  Thus, in sharikah al-‘inan the partners act as agents but not as sureties 

for their colleagues108. Hence their liability towards third parties is several but not joint.  
 
According to Wahbah Zuhaily, by referring to Ibn al-Mundhir, ‘inan’ is a form of partnership in which the partners’ 

sharing of capital, as well as profits and losses, is approved by consensus109. The partners’ contributions in sharikah 
‘inan need not be equal in capital and in their legal rights for using the property. Thus, one party may contribute 

more than another to the partnership, and one of the partners may have the exclusive right to run the affairs of the 
partnership.They have been given great variation in legal rights of dealing in the joint property. They are only 
responsible for the transactions that they themselves performed. The share of profit is according to any rule they 

agreed upon in the contract, whereas the losses is based on the proportion to their contributions to the partnership’s 
capital110. The general rule is summarised by Wahbah Zuhaily as follows “profits are shared according to the 
parties’ conditions, but losses are shared according to their shares in the capital”111 .Chapra also highlights the 

following: “the partners may contribute not only finance but also labour, management and skills, and credit 
worthiness and goodwill, and may not necessarily provide these equally”112.  The ‘inan form, is more practical and 

recognised by all schools because it allows the contribution of an unequal shares therefore, becomes the most 
popular and widely used form of partnership.   
 

The feature of sharikah can be found by looking at each of its underlying contracts. Under Shariah, the existence 
and validity of shariah business structure is mainly based upon contractual principles113. Apart from the main 
contract such as mudharabah and musharakah, there are specific underlying contracts as the basic rules that govern 

the relationship between partners, their various right and liabilities, and even the right owed to the third parties. 
There are four basic contracts that can operate on a partnership114 but these contracts do not exist simultaneously 

in one partnership contract. These contract are, the contract of amanah( trust), the contract of wakalah( agency), 
the contract of kafalah( surety) and the contract of ijarah (hire) 115.The contract of kafalah does not operate in 

                                                             
104 Chapra, Towards a Just Monetary System (n 37). 
105 This is also called Sharikah al-a‘mal (partnership in labour or management), sharikah al-sana‘ah (partnership in crafts or art ) and sharikah 

al-taqabbul (partnership in contracting) .Abdan  is the plural of badan, which means body, and refers technically to the effort and skills made 
available by the partners. Sharikah al-abdan is not recognized by al-Shaf‘i, according to whom sharikah arises from the pooling of only 

financial resources because, as indicated above in footnoe 4, the contribution of work and skills cannot  be measured precisely and it is assumed 
that all partners will contribute these equally to the partnership (see Ibn Rushd, 1960, vol. 2,p. 255) 
106 Wujuh  is the plural of wajh, which means face, and refers here to the strengths associated with a person’s own reputation, goodwill and 
credit-worthiness.Sharikah al-wujuh or credit partnership is not recognized by the Maliki and Shafi‘i schools (Ibn Rushd, 1960, p. 255).  
107 The Hanafi, the Maliki and the Hanbali schools, all recognize mufawadah partnership, with some differences.  The Hanafis require that 
there be equality of the partners in net wealth and that the entire net wealth should enter the partnership business.  The Malikis do not consider 

this to be necessary.  They require only the equality of capital contributions (see Ibn Rushd,1960,  vol. 2, pp. 252-5; and al-Sarakhsi, Al-Mabsut, 
1978,  vol. 11, p. 177) 
108 Al-Hidayah, vol. 3, p. 4; see also Majallah, Article 1335; and  Udovitch 1970,  pp. 134-5. 
109 Zuryati, Azrae and Yusoff . 
110 Chapra, Towards a Just Monetary System. 
111 Zuryati, Azrae and Yusoff . 
112 Chapra, Towards a Just Monetary System . 
113 Zuhairah Ariff Abd Ghadas, Nasarudin Abdul Rahman and Halyani Hassan, ‘“ Shari’ah Corporation”: The Legal Entity of Corporation from 

the Malaysian Law and Shari’ah Perspective’ (2013) Vol. 6, No International Journal of Liability and Scientific Enquiry(IJLSE ) 
<http://www.inderscience.com/jhome.php?jcode=ijlse>.  
114 Nyazee, Islamic Law of Business Organization: Partnerships (Malaysian Ed.) . 
115 Nyazee, Islamic Law of Business Organization: Partnerships (Malaysian Ed.). 
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Muzaraah, Mudharabah and Musaqah116 . Whereas a contract for ijarah does not have any role in inan and 
mufawadah and therefore, it will not be discussed further here. The underlying contracts for sharikah inan are the 
contract of amanah and wakalah. 

 
An important legal effect of a contract of sharikah is the fiduciary position that the partners hold in relation to the 
partnership property and capital, whereby the exercise of necessary prudence and avoidance of harm is the 

overriding principle. This may be equivalent to the common law concept of good faith and the fiduciary duties of 
partners to each other. In Sharikah, majority of the Muslim jurists agree that it is not a binding contract, meaning 

that the partners can terminate the contract at any time they wish to. This may be quite similar to the con cept of 
partnership at will under English law. Thus, it is clear that corporations under Islam require a specific legal rule 
distinct from the common law. The partnership liability derives from the fact that partnership is always a contract 

between its partners and according to this contract, the partners’ liability is unlimited as explained above.  
 
3.0 TYPES OF COMPANIES 

 
3.1 Common Law  

 
Under the common law, an incorporated company can be divided into company limited by shares, by guarantee or 
by unlimited companies. Details of each types of company are discussed in this chapter with reference to the 

Malaysia Companies Act 2016 which adopts the common law principles: 
 

i. Companies Limited by Shares 

Section 10 of Companies Act 2016, defines a company limited by shares as the liability of its members which are 
limited to the amount of any unpaid on shares held by the members. Most of the companies are limited by the 

shares held by the company's shareholders. In such a company, the shareholders' obligation is to pay the company 
for the shares they have taken in it. For example, a person puts money into a company, and in return the company 
gives it a percentage of ownership in the form of shares and therefore, the liability of a member in the company 

limited by shares to contribute to its assets upon its being wound up which does not exceed the amount, of any 
unpaid shares. However, if the shares are fully paid, no further money is payable by the shareholders. Their liability 
to the company is satisfied. In other words, the liability of the shareholder is limited to the amount they have paid, 

or they are due to pay, to provide adequate consideration for the shares that they own 
 

ii. Company Limited by Guarantee 
Company limited by guarantee is the liability of its  members is limited to the amount that the member undertakes 
to contribute in the event of winding up. In this company, no shares are held by the members, hence there are no 

shareholders. Instead, the company will have “members”. The members of a company limited by guarantee are 
bound by a guarantee in the company's articles of association, which requires them to pay the company's debts up 
to a fixed sum specified in the memorandum or article of association. 

 
iii. Unlimited Companies 

An unlimited company is defined as “a company formed on the principles of having no limit placed on the liability 

of its members”.The classification of companies can further be subdivided into a private and public company. A 
company limited by shares and unlimited companies are further divided into private and public companies, 

whereas a company limited by guarantee shall only be public companies. 
 

iv. Private Company 

The function of a private company is to serve as a convenient vehicle to enable a family or small business to avail 
themselves of the advantages of a corporate entity. A private company can be used as a subsidiary in a group of 
companies to evade, as far as the law permits the stricter disclosure requirements that are obligatory for public 

companies.For a company to be registered as a private company, it must have a share capital and follow certain 
restrictions and prohibition for private companies such as restricting the right to transfer its shares117, limiting its 

members to not more than fifty members, prohibiting any invitation to the public to subscribe for any shares in or 
debentures of the company, and prohibiting any invitation to the public to deposit money with the company for a 
fixed period or payable at call whether bearing interest or not118.  

 

                                                             
116 Muzaraah is an agreement in which one party agrees to allow a portion of his land to be used by the other in return for a part of the produce 
of the land; while Musaqah is a contract in which the owner of agricultural land shares its produce with another person in return for his services 

in irrigating the garden; and Mudharabah means a type of partnership for profit which is structured so that one partner provides capital and the 
other provides labor and expertise. Source; www.islamicfinancenews.com/glossary retrieved on 26th February 2017 
117 Section 42 (2) Companies Act 2016 
118 Section 43 of Companies Act 2016 

http://www.islamicfinancenews.com/glossary
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v. Public company 
A public company is a company other than a private company. A public company is not affected by the restriction, 
limitations and prohibitions laid down in Section 43. In other words, a public company may offer its shares and 

debentures to members of the public.  
 
3.2  Shariah 

In all Islamic countries, Shariah forms the basis of the legal system. However, according to El- Saadouni, 
difference is noted between Shariah being a mere source of reference and Shariah being the law119. In the first 

category, Shariah, is the law, while in the second category, Shariah is only a reference of the law. In regard to 
company law, most of the Islamic countries have commercial civil code120. According to Cerigamic, multinational 
companies normally are more equipped in dealing with problems when governed by western legal philosophies 

and jurisprudence. However, when certain issues fall under the jurisdiction of an Islamic country they have to 
address it by using the Shariah laws 121.  
 

3.3 The Company Law in Saudi Arabia 
The paramount body of law in the Kingdom of Saudi Arabia is the Shariah. In addition to the Shariah, Saudi 

Arabian law is also consists various form of legislation namely, Royal Orders, Royal Decrees, Council of Ministers 
Resolutions, Ministerial Resolutions and Ministerial Circulars. All the legislations are subjected and subsidiary to 
the Shariah122. In the Kingdom of Saudi Arabia,  the government attempts to harmonise the teachings of Islam 

with economic development and industrialisation by developing a legal system capable of meeting the needs of a 
modern society while remaining consistent with the principles of Islamic law123. An example of the influence of 
French law in the area of private law is the Saudi Companies Law Royal Decree No. MJ dated 22 Rabia I 1385 

(21 July 1965)124. This law adopted from the Egyptian code which was based on the French company law before 
the amendments of 24 July 1966125.  The main reference of company law in Saudi is the Kingdom of Saudi Arabia 

Companies Act (KSA) 2015126. Under the KSA, companies are referred as Sharikah which literally means a 
partnership. The term companies and Sharikah are used intermingle and the Act does not differentiate between 
companies and Sharikah.127 Under the KSA Companies Act 2015, a company is a legal entity128 but defined as “a 

contract under which two or more persons undertake to participate in an enterprise for profit, with each contributing 
a share in the form of money or services, with a view to dividing any profits (realized) or losses (incurred) as a  
result of such enterprise”129. A partner's contribution may consist of a sum of money or a capital asset or even 

services, except where the provisions of the Companies Act imply otherwise, but may not consist solely of the 
partner's reputation or influence130. Saudi law allows shareholders to agree that the profits of a shareholder need 

not reflect his ownership of the capital of the company131.  
 
3.3.1 Types of companies in KSA 

Under the KSA Companies Act 2015, there are five types of Companies132:  
 

i. Al- Sharikah al-Tadamun (General Partnerships):  

This company is similar to société en nom collectif in France, and paralel to English partnership. It is defined as 
an association of two or more persons who assume joint liability, to the extent of their entire fortune , for the 
partnership’s debts133. 

 
ii. Al- Sharikah al-Tawsiya al-Basitah (Limited Partnerships)/ Simple Partnership 

This company is similar to société en commandite in France and parallel to English partnership. This consists of 
at least one general partner, who is responsible to the extent of his entire fortune for the partnership’s debts, and 

                                                             
119 El-saadouni (n 85). 
120 Shaaban (n 85). 
121 Sabina Cerimagic, ‘The Effects of Islamic Law on Business Practices’ (2010) 3 Education, Business and Society: Contemporary M iddle 
Eastern Issues 40. 
122 Latham &Watkins LLP, ‘Doing Business in Saudi Arabia’ <https://www.lw.com/upload/pubContent/_pdf/pub3507_1.pdf>.  
123 Hanson (n 87). 
124 This act was repealed with the new Companies Law was enacted by Royal Decree No M3 dated 28/1/1437(10/11/2015G). It was published 
in the Official Gazzette on 22/2/1437H (4/12/2015G) and has been enforced on 2 May 2016.  
125 Hanson (n 87). 
126 The new Companies Law was enacted by Royal Decree No M3 dated 28/1/1437(10/11/2015G). It was published in the Official Gazzett e 

on 22/2/1437H (4/12/2015G) and has been enforced on 2 May 2016.  
127 Refer to the Arabic version of KSA and English version of KSA in Appendix 2.  
128 Article 14 of KSA Companies Act 2015 
129 Article 2 of KSA Companies Act 2015 
130 Article 5 of KSA Companies Act 2015 
131 Article 11 of KSA Companies Act 2015 
132 Article 2 of KSA Companies Act 2015 
133 Article 17 of KSA Companies Act 2015 
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at least one limited and unnamed partner who is responsible for the partnership’s debts to the extent of his interest 
in the partnership’s capital134. The law considers a general partner to be a trader and has the right to manage and 
run the partnership, which may take his name as its commercial name. A limited partner is not regarded as a trader 

and cannot manage the partnership nor add his name to its commercial name.135 He may only participate in the 
internal management within the limit prescribedin the partnership contract, while his liability is limited to his share 
in the partnership capital136. 

 
iii. Al-Sharikah al- Mahasa (Joint venture): 

This company is similar to société en participations in France and parallel with joint venture contract under the 
English Law. Under the KSA Companies Act 2015, Sharikat al-Mahasa is a company without legal personality137. 
It may be formed without that formation being publicised. It is an association of which third parties are not aware 

and which neither enjoys a juristic personality nor is subject to the publication formalities 138. 
 

iv. Al-Sharikah al- Musahama (Joint stock company) 

This company is similar to société anonyme in France, and equivalent to Joint stock company under English Law. 
Sharikat al musahama is defined as a company capital divided into negotiable shares of equal value. Its members 

(whose number shall not be less than five) are responsible only to the extent of the value of their shares139. 
 

v. Al-Sharikah Dhat Mas’uliyya al-Mahdudah (Limited Liability Companies) 

This company is similar société à responsibilité limitée in France and equivalent to English law limited liability 
companies. Under the KSA Companies Act 2015, the sharikah is defines as a partnership consisting consisting of 
two or more partners but must be less than 50. All the partners are responsible for the debts of the partnership to 

the extent of their respective interests in the capital140.  
 

4.0 ANALYSIS 
 
Based on the above discussion, it is observed that the differences between a corporation under the common law 

and Shariah arise mainly due to the different sources of law. A corporation under the common law exists from the 
effect of registration under the Companies Act whereas under the Shariah, the existence of a corporation or any 
business entity is based on the contract of musharakah. In Shariah, the objective of conducting business must also 

be based on the principle of Maqasid al-Shariah is very important since, it was aim to protect the interest of the 
society and to prevent any harms. The Maqasid Shariah should be the basis of business framework in order to 

achieve the real wellbeing of the society. The application of Maqasid Shariah in business framework represent the 
level of taqwa to Allah because  wealth is a trust form God and needs to be developed and used honestly for 
removing poverty, fulfilling the needs of all and promoting equitable distribution of income and wealth. Its 

acquisition as well as use needs to be predominantly for the purpose of realizing the maqasid. This is where faith 
plays an important role through its values and its motivating system. Without the values that faith provides, it 
would then promote corruptness, imbalances and excesses, which could ultimately reduce the well-being of most 

members of both the present and future generations. Thus, it is important to highlight that; all business activity 
should be carried out based on sincerity and piety in the light of Maqasid al-Shariah. 

The second observation in regard the differences between a corporation under the  common law and the Shariah 
is that a corporation under the common law is based on the doctrine of body corporate which entails them some 
special attributes as an artificial person separated from its founder. Whereas, under Shariah, there is no concept of 

corporation as defined by the Common Law. The existence and validity of Shariah business structure is mainly 
based upon contractual principles between person (partnership) with the underlying contract of wakalah or kafalah. 
In many Islamic countries, the concept of sharikah ‘inan had been used by Shariah scholars to define a companies. 

Various type of Sharikah are reflected to a company under common law such as sharikah al-tawsiyyah al- basitah 
for company limited by guarantee, sharikah al-musahamah, sharikah al-tawsiyyah bil-asham and sharikah zatul 
mas’uliyyah al-mahdudah for company limited by share 141 .  According to Yousef Ahmad Al-Kasem, some 

scholars have tried to connect each Sharikah type stipulated by the Saudi law to one and more categories of 
Sharikah as introduced by Muslim Jurists. This results in these five types matching the Sharikah as defined in the 

Islamic law and hence being accepted by Islamic jurisprudence142. The Arab countries believe that a corporation 

                                                             
134 Articles 38 of KSA Companies Act 2015 
135 Article 39 of  KSA Companies Act 2015 
136 Article 40 of  KSA Companies Act 2015 
137 Article 43 of  KSA Companies Act 2015 
138 Article 43 of  KSA Companies Act 2015 
139 Article 52 of  KSA Companies Act 2015 
140 Article 151 of KSA Companies Act 2015 
141 Zuryati, Azrae and Yusoff (n 25). 
142 El-saadouni (n 85). 
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is a kind of contract between shareholders or a sharikah because it is a relationship between the parties in sharing 
of the profit of the business. In Egypt, Syria, Libya, Lebanon, and other Middle East countries such as Qatar and 
Kingdom of Saudi Arabia, sharikah is a contract (‘aqd) whether or not the sharikah enjoys a legal personality143. 

As mentioned by Imran, this arise because, most scholars have worked under a false assumption committed by the 
Egyptian law which assumes that a corporation is a contract, and this notion consequently led many scholars, and 
even the Islamic Fiqh Academy, to apply the principles of partnership and even co-ownership to institutions that 

are really corporations with an independent legal personality, simply because these companies are designated as 
sharikat.  

 
5.0 CONCLUSION 
 

The corporation under common law was based on the doctrine of body corporate as an artificial person while under 
the Shariah it is based on sharikah or partnership. Thus, it shows that there is dissimilarity in the concept of 
corporation between common law and shariah. From the existence a corporation does not fulfil the conditions of 

a contract of partnership. A partnership is always a contract between the partners or it is the relationship that arises 
from such a contract. The existence of the corporation depends upon the charter granted by the state, and it is not 

a contract between the shareholders nor is it the result of a contract between the shareholders or between the 
promoters144.It appears that in the Islamic countries, the term sharikah is used interchangeably between partnership 
and company. It is suggested that, the use terminology be more precise in order to clarify the concepts. Using 

different terms would not resolve the issue of the nature of corporations. It may thus be concluded that the regime 
applicable to the partnerships in Shariah cannot be applied to corporations, which should have their own regime. 
The word Sharikah as used in fiqh in the sense of a contract cannot be applied to the corporation that enjoys a legal 

personality of its own, just as the word “partnership” used in English law cannot be applied to corporation. Neither 
does the meaning of the word Sharikah in Fiqh (mixing of shares, and the contract between the partners) applies 

to a corporation145.  
 
As a conclusion, the closest framework that can be suggested for a Shariah compliant corporation is a partnership 

with a status of a body corporate. Such business structure shall have both features of partnerships and company.  
The entity will have all attributes of a body corporate, namely, separate legal entity, limited liability, perpetual 
succession and legal entity yet at the same time retaining the internal flexibility of a partnership which is based 

upon partners’ agreement.  
 

  

                                                             
143 Nyazee, Islamic Law of Business Organization : Corporation (n 8). 
144 Hafeez (n 32). 
145 Susamto (n 43). 
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Abstract   
 
The legal concept of group of companies under common law lies on the ownership structure between the holding 
and subsidiaries. The holding company generally has majority ownership of the subsidiaries and has a controlling 

interest in the latter. Under Shariah, there is no concept of corporation but sharikah is often used to define types 
of companies as practiced in Islamic countries. It is interesting to see that the concept of group of companies are 

also practised in the Islamic countries under the structure of sharikah. 
 
This article discusses the legal concept of group of companies under both the common law and Shariah. Special 

reference is made to Malaysian company law as a sample of the common law and to the Qatar company law as a 
sample for the Shariah. The discussion is important since the existing practises in Islamic countries are to apply 
the common law concept of group of companies and this may lead to confusing outcomes. This article adopts the 

doctrinal analysis research methodology. Findings of the article highlight that the concept of group of companies 
under common law cannot be directly applied in sharikah due to the different legal structures.   

 
Keywords: Group of Companies, Sharikah, Common Law, Shariah 
 

 
1.0 INTRODUCTION  

 
A company is a modern business organization that operates as an artificial legal entity distinct from its members. 
It may own assets under its own name. The company may incorporate or own shares in another company(Mohd 

Sulaiman & Othman, 2018). This concept often refers to corporate group of companies. A corporate group pertains 
to a company holding shares of other companies where its shares could also be held by another company. In Walker 
v Winborne (1976) 137 CLR 1, Mason J held that the term ‘corporate group’ basically applies to a number of 

companies which are associated by common or interlocking shareholdings, allied or unified control or capacity or 
control. The concept of group of companies consists of a relationship between holding or parent and its subsidiaries 

or affiliates with different amount of shareholding ownership and control.  
 
In Malaysia, this corporate group concept is mainly derived from common law as envisaged under the Companies 

Act 2016 (“CA 2016”). Interestingly, the same concept has been applied and adopted in other Islamic countries. 
The difference is that these Islamic countries define the concept of corporation and its corporate group as 
partnership which likely resembles the traditional concept of sharikah under Shariah. Generally, although the 

current corporate group structure is non-existent under Shariah, numerous contemporary Muslim scholars 
discussed and viewed that such concept is not unfamiliar to the concept of sharikah under Shariah. However some 

of them disagree and refute that the concept is not amount to sharikah due to their different concept and structures 
altogether.  
 

This article aims to discuss the legal concept of group of companies under both the common law and Shariah. 
Special reference is made to Malaysian company law as a sample of the common law and to the Qatar company 
law as a sample for the Shariah. The discussion is important since the existing practises in Islamic countries apply 

the common law concept of group of companies under the definition of sharikah and this may lead to confusing 
outcomes. This article adopts the doctrinal analysis research methodology. 

 
2.0 CORPORATION AND ITS LEGAL ATTRIBUTES UNDER COMMON LAW 
 

A company is an artificial legal person. Upon its incorporation, it comes into existence as a separate legal entity 
being distinct from its members and officers. This principle was firmly established in the classical legal case of 
Salomon v Salomon & Co Ltd (1897) (Meng, 2017). In this case, the court held that Salomon’s company is a 
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separate legal person distinct from Mr. Salomon and other shareholders upon incorporation. In general, under 
common law, the doctrine of corporate personality regards a corporation as separate legal personality having 
assigned with a few legal characteristics such as to own its assets and incur its liabilities, be perpetually immortal, 

to hold property under its name, has right to sue and to be sued and others (Murali & R, 2018). Extensively, this 
concept has also been applied to group of companies which have been dominating the whole corporate legal system 
and corporate governance around the world (Lipton, 2014).  

 
3.0 LEGAL CONCEPT OF GROUP OF COMPANIES UNDER COMMON LAW AND MALAYSIA 

LAW 
 
3.1 Definition of group of companies 

 
According to Rachagan, the term ‘group’ used with reference to companies in company law refers to corporations 
or companies that are related to each other. Related companies are those which have a holding subsidiary 

relationship between themselves (Rachagan et al., 2010). Petrin and Choudhury defined corporate group as 
‘business enterprise or firms that order their operation using a structure involving parent companies and 

subsidiaries’ (Petrin & Choudhury, 2018, p. 2). A tenet conception of corporate group is one that consists of several 
companies related through controlling shareholdings through majority and minority shareholdings. It may happen 
without shareholdings such as control from family ownership or significant influence through common 

management or works (Petrin & Choudhury, 2018).  
 
It is highlighted that the classification of these group of companies is material for accounting and regulatory 

purposes. From the former, it aims for preparing consolidated accounts in that the directors of holding company 
are obliged to report state of affairs of the holding and its subsidiaries. For the latter, it purports to prohibit certain 
dealing and transactions among themselves (Rachagan et al., 2010).    

 
3.2 Group of companies under CA 2016 

 
Under Section 4(1) of the CA 2016, a company is a subsidiary of another company (holding company) if (a) the 
holding company (i) controls the composition of the board of directors of the subsidiary company or; (ii) controls 

more than half of the voting powers of the subsidiary company or (iii) holds more than half of the issued share 
capital of the subsidiary company, excluding any preference shares; or (b) the corporation  is a subsidiary of 
another company which is  also the holding company’s subsidiary. Section 4(2) explains that the composition of a 

corporation’s board of directors shall be deemed to be controlled by another corporation if that other corporations 
can appoint or remove all or a majority of the directors. Furthermore, it mentions that the holding company shall 

be deemed to have the power to make such an appointment if (a) a person cannot be appointed as a director without 
the exercise of such a power in his favour by that other corporation or (b) a person’s appointment as a director 
follows necessarily from his being as a director or other officer of that corporation.  

 
Next, Section 5 of the CA 2016 stipulates a corporation as an  ultimate holding company of another corporation if 
(a) the other corporation is a subsidiary of the corporation; and (b) the corporation is not itself a subsidiary of any 

corporation. Section 6 also defines a wholly-owned subsidiary corporation of another corporation if it has no 
members except (a) that other corporation or its nominee or (b) a wholly owned subsidiary of that other corporation 

or its nominee. Section 7 mentions that a corporation is deemed to be related to each other if (a) it is the holding 
company of another corporation; (b) it is a subsidiary of another corporation; or (c) it is a subsidiary of the holding 
company of other corporation. Section 6 impliedly governs affiliates companies such as associates and sisters 

whereby their shareholding ownership are below fifty percent of parent-subsidiary shareholding ownership. For 
instance, under the Malaysian Accounting Standard Board Standard (MASB) No 12 (Investments in Associates), 
an associate company is en enterprise in which the investor has significant influence that is neither the latter’s 

subsidiary. Significant influence is defined as the investor who holds at least twenty percent or more of voting 
powers of the associate company (MASB Standard 12 Investments in Associates, 2000) 

 
3.3 Legal attributes of group of companies  
 

According to Mohd Sulaiman and Othman, the application of the doctrine of separate legal entity entails that a 
company may incorporate another company under the formation of related bodies corporate or group of companies. 
In other words, regardless of the relationship between parent and subsidiaries or affiliates with majority 

shareholding ownership, voting block or control, by virtue of such legal doctrine, they are regarded as a separate 
legal entity distinct from each other. The implications of applying this doctrine into these corporate structures are 

that they must be treated as separate entities even though the subsidiary is wholly owned by its parent, the 
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subsidiary’s profit does not belong to its parent for the purpose of declaring its dividend, and even though both 
subsidiary and parent share the same directors (Mohd Sulaiman & Othman, 2018). In the case of People’s 
Insurance Co (M) Sdn Bhd v People’s Insurance Co Ltd  [1986] 1 MLJ 68, the court held that the plaintiff, the 

subsidiary of the defendant, failed to claim against its own parent company for shortfall of policy claim although 
the plaintiff’s directors who were also the senior officers of the defendant resolved that the defendant would 
guarantee such shortfall. Since both are treated as separate entities, the officers of the parent sitting on the board 

of the subsidiary are not representatives of the parent but rather the agent of the subsidiary itself. 
 

Alongside the principle of separate legal entity, limited liability is the main feature underpinning the corporate 
structure. The main idea of having limited liability for corporation is highlighted by the Court of Appeal in Zamri 
Bin Arshad & 20 Others v. Misc Intergrated Logistics Sdn Bhd [2018] 1 LNS 1103 which  referred to the principle 

in Abdul Aziz bin Atan v Ladang Rengo Malay Estate Sdn Bhd ruling that the whole purpose of forming a limited 
company is to enable the shareholders having their hands in the management of the business without incurring the 
risk of being unlimited liability for the debts of the company. According to  Lipton, the principle of separate legal 

entity and limited liability as early introduced in Salamon’s case was applied in the context of holding and 
subsidiary companies by the old case of The Gramophone and Typewriter Ltd v Stanley [1908] 2 KB 89. (Lipton, 

2014) In this case, Walton J held that by applying the principle in Salomon, the business of German company is 
not the business of its parent English Company even though the latter held all shares in the former. Such all shares 
held by the parent over its subsidiary does not make the German company a mere alias, or a trustee, or an agent 

for the English company or for the shareholders in the English company.  
 
In corporate groups, limited liability applies where the creditors of the subsidiaries cannot sue their parent company 

in the event the former fails to satisfy their debts. Thus, the parent may not incur its subsidiaries’ liabilities except 
for the unpaid investment. However, such general principle may be circumvented by adopting the lifting corporate 

veil principle. Levenberg asserted that the English courts may lift veil in the context of corporate groups as sought 
by the shareholders themselves voluntarily on the basis of agency principle, single economic entity principle and 
the partnership substance in their internal relationships (Levenberg, 2019).  

 
Firstly, the presence of an agency relationship between the holding company and its subsidiary can be a basis for 
the corporate veil to be lifted. (Mohd Sulaiman & Othman, 2018).  The consequence of adopting this principle into 

this corporate group is that the acts, liabilities or assets of the subsidiary as a agent are attributed to its parent as 
the principal or controller (Lipton, 2014). This agency principles was applied in Smith, Stones and Knight Ltd v 

Birmingham Corporation [1939] 4 All ER 116. The local council sought a compulsory land acquisition over the 
land occupied by the subsidiary. The local council argued that the compensation was only made by the subsidiary 
as the occupier not the parent unless it could prove that the subsidiary was carrying business as agent of the parent. 

The court held that the parent company can claim compensation as owner-occupier because the subsidiary was in 
fact carrying on business as its agent. In arriving the decision, the court laid down six guidelines to determine the 
existence of agency relationship between the holding company and its subsidiary which are as follows: 

 
(1) Were the profits of the subsidiary treated as the holding company’s profits;  

(2) Were the persons appointed to manage the subsidiary’s business appointed by the holding company;  
(3) Was the holding company the head and brain of the business;  
(4) Did the holding company govern the business, decide what should be done and what capital should be embarked 

on the venture;  
(5) Did the subsidiary make its profits by its skill and direction; and  
(6) Was the holding company in effectual and constant control.         

 
Secondly, for single economic entity, Dix asserted that it is different from legal entity in a sense that it does not 

have corporate charter but rather an option of economic management. The economic entity renders a joint and 
merger of activity (unity of life) in reaching the common undertaking, endeavour or enterprises (Dix, 1953). The 
application of this theory was made in DHN Food Distributors Ltd v Tower Hamlet London Borough Council 

[1976] 3 All ER 462. The Court of Appeal held that the companies operated as one single economic unit and the 
veil should be lifted to allow for compensation for loss of business to be paid by the local council to the holding 
and its subsidiaries. It found that there was utter identity and community of interest between these companies, 

because the directors were the same persons, the subsidiaries were wholly owned, they had no separate business 
and they had no creditors other than the holding company. In Hotel Jaya Puri Bhd v National Union of Hotel, Bar 
and Restaurant Workers [1980] 1 MLJ 109, the court held that both hotel and restaurant were in reality one 

enterprise under a single economic unit. The fact that the workers who were retrenched by the restaurant were the 
employees of the hotel by which the restaurant business was carried on the premises belonging to the hotel. There 

was a presence of functional integrality and unity of establishment between the hotel and the restaurant. Being one 
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integral whole, single-management unit and sharing of the same managing director and senior officers strongly 
indicate their single economic unit. However, some cases disagree with this approach which contradict the tenet 
principle of company law. In Ord v Belhaven Pubs Ltd [1998] 2 BCLC 447  the court held that simply looking to 

the economic unit, to disregard the distinction between the legal entities that were involved and then to say: since 
the company cannot pay, the shareholders who are the people financially interested should be made to pay instead. 
That of course is radically at odds with the whole concept of corporate personality and limited liability.” In Adams 

v Cape Industries PLC, the Court of Appeal refused to consider the companies within the Cape group as a single 
economic unit nor to lift the corporate veil despite the high degree of control exercised by the parent company 

over the subsidiary. The economic inter-relationship of the corporate groups did not justify the veil piercing and 
therein departing from the Salomon principle.    
 

4.0 CONCEPT OF SHARIKAH UNDER SHARIAH 
 
The Islamic law acknowledges a wide form of business structures for multiple purposes such as commercial 

trading, investment, profit-driven and the like (Abd Ghadas & Engku Ali, 2012). One of the structures recognized 
is known as sharikah/shirkah or musharakah. Literally, sharikah denotes mingling or merging (mukhalatah). 

Jurists defined it as becoming merged (ikhtilat) which means “blending one of two properties (mal) with other in 
a way that the two cannot be differentiated one from the other”(Sadique, 2009, p. 4). 
 

The definition of sharikah differs from one the Islamic school of thought (madhab) to another. As explained by 
Sadique (2009, pp.5-7) Hanafi jurists define sharikah as “a contract between two partners in the capital (asl) as 
well as the profit (ribh)”. Maliki jurists define sharikah as “permission (granted) to each other to transact while 

retaining the right with each”. According to Shafie jurists, sharikah is “every right (haq) established between two 
or more (parties) in common (a’la al-shuyu’)”. Shuyu’ connotes the indistinguishable nature of the portion between 

partners, which signifies their joint and common entitlement to a subject matter. Hanbali jurists defined sharikah 
as “joining together in entitlement (istihqaq) or (the right of) transaction (tasarruf)”. 
 

The definitions above addressed three aspects. Firstly , sharikah is essentially a contract between -at least- two or 
more parties. Secondly, it authorizes the partners to transact with the capital or partnership property. Thirdly, the 
element of profit-sharing as enunciated by the Hanafi jurists. All these three aspects are material for formulating 

elements (arkan) of a valid sharikah contract found in the scholars’ traditional fiqh literatures (Abd Ghadas & 
Engku Ali, 2012). 

 
There are various types of sharikah under Shariah. According to Nyazee, it is generally divided into two categories 
namely sharikah al-mlik and sharikah al-aqd. The former pertains to co-ownership by number of persons of an 

ascertained property (`ayn) or debt (dayn) arising through inheritance, exchange (bai’) or other means. The word 
`ayn here refers to joint and exclusive ownership of two or more persons resulting from one of the causes of 
ownership, or by the mixing (khalt) of their property in a manner that does not accept distinction or separation 

(Nyazee, 2006). For sharikah al-aqd, it means a partnership contract between two or more partners. It is mainly 
divided into five basic categories namely limited partnership (sharikah al-inan), equal partnership (sharikah al-

mufawadhah), labor partnership (sharikah al-abdan), reputation partnership (sharikah al-wujuh) and lastly al-
mudharabah or partnership between capital provider (rabbul mal) and entrepreneur (mudharib). (Nyazee, 2006) 
Despite differences between sharikah al-milk and sharikah al-aqd, there is no disagreement between the scholars 

that co-ownership is a consequence of sharikah al-aqd (Nyazee, 2010).  
 
The primary purpose of the contract of sharikah is the sharing of profits. In addition, agency (wakalah) contract is 

among the basic underlying contracts in sharikah (Nyazee, 2010). Thus the agent can do almost anything that the 
principal would be permitted to do himself. A partner as an agent has all the powers, unless expressly restricted of 
the principal. Besides, the principal is bound by all these acts as regards third parties. (Nyazee, 2010). On this 

basis, among the conditions of the subject matter of wakalah is that it is owned by the principal or otherwise he 
cannot delegate such disposition to the agent (Al-Zaa’mtari, 2012).  

 
It is also recorded that according to several Hanafi scholars, a partner in sharikah al-mufawadhah can enter into 
sharikah al-inan with a third party. As such, sharikah al-inan will constitute a branch (fur’) of sharikah al-

mufawadhah similarly to a situation where a partner of sharikah can enter into al-mudharabah with third party 
(Wizarah Al-Awqaf wa Al-Shuun Al-Islamiyyah Kuwait, 1992). According to Hujailani, in relation to the issue 
of a person entering into al-mudharabah with a third party using the sharikah’s property, he preferred the view of 

some Maliki and Hanbali scholars who asserted that such partner may enter into al-mudharabah subject to his 
partner’s consent in the sharikah. The same view applies to participation of a partner of al-mudharabah into 

another al-mudharabah with the third party which requires his co-partner’s consent (Al-Hujailani, 2002). Apart 
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from them, Al-Khalil also recorded views of some traditional scholars that it is permissible to combine sharikah 
al-inan with al-mudharabah (Al-Khalil, 2002).  
 

5.0 RECOGNITION OF CORPORATION AND GROUP OF COMPANIES BY CONTEMPORARY 
MUSLIM SCHOLARS UNDER THE PURVIEW OF SHARIKAH 
 

5.1 Recognition of joint-stock company (sharikah al-musahamah) under Shariah 
The contemporary Muslim scholars generally disputed on the permissibility of a modern corporation or sharikah 

al-musahamah under Shariah since it is not similar to the classical sharikah as explained above. Some scholars 
such as Abduh and Al-Nabhani argued that it is not accepted entirely since its structures are originated from 
western capitalist system which contradict with sharikah principles (Nyazee, 2010). Their main arguments are that 

it lacks offer and acceptance since it can be structured by one member. Meanwhile, majority of the contemporary 
scholars such as Al-Khafif, Al-Zuhaili Al-Khayyat, Al-Baqmi and others accept sharikah al-musahamah under 
the purview of sharikah al-i’nan or sharikah al-milk or al-mudharabah and directly apply all these sharikah 

principles into the former (Al-Khalil, 2002). They rebutted the first view earlier by arguing that the offer and 
acceptance are fulfilled when the members agree to enter into the sharikah al-musahamah. In addition, it is argued 

that the board of directors are considered as an agent for their shareholders who run the company on their behalf 
(Al-Qarahdaghi, 2007). The same approach is addressed in the Shariah Standards No. 12: Sharikah (Musharakah) 
and Modern Corporations of the Accounting and Auditing Organization for Islamic Financial Institution (AAOIFI) 

where Article 4/1/1/1 states that sharikah al-musahamah takes the ruling of sharikah al-inan (AAOIFI, 2015).   
 
Nonetheless, there are some contemporary scholars who have recently criticized this majority’s view. Firstly, El-

Gari argued that both sharikah al-musahamah and sharikah are greatly different in several aspects. For instance, 
the Arabic word ‘sharikah’, which means participation closely associated to the classical understanding of 
sharikah under Shariah, does not match with the literal meaning of corporation under common law. The latter is 

rather a separate legal entity distinct from its members. Secondly, the element of participation among the partners 
which is substantial to a valid sharikah is not required for the corporation since it can subsist with even one 

member. Hence, sharikah al-musahamah is not similar to sharikah from its literal meaning until the inner features 
counterpart as the former is originated from the western concept unfamiliar to the concept of sharikah under 
Shariah (El-Gari, 2015b). This is closely followed by Nur who viewed that sharikah al-musahamah is dissimilar 

to any type of sharikah under Shariah such as sharikah al-inan and al-mudharabah since the former is a separate 
legal artificial personality distinct from its own members by which such features does not in fact exist in all these 
types of sharikah (Muhammad Nur, 2019). For Al-Mansur, sharikah al-musahamah is mainly originated from 

western conventional legal system under the name of corporation that completely diverges from partnership. 
Sharikah under Shariah closely resembles partnership under common law although the Arabic dictionary does not 

differentiate between these two entities. This is parallel to the Arab law whereby it does not differentiate between 
aggregate entity and legal entity separately (Haikal, 2019). According to Nyazee, the existing legal structure of 
corporation must be modified in order to comply with sharikah principles and other Shariah principles as well 

such as revenue is upon liability assumption (al-kharaj bi al-dhaman), prohibition of usury (riba) and etc (Nyazee, 
2010).    
 

5.2 Recognition of holding company (sharikah al-qabidhah) under Shariah 
 

Similarly, alongside the above discussion, the contemporary scholars also discussed the concept of sharikah al-
qabidhah from Shariah perspective. Firstly, according to Al-Khayyat, incorporation of holding company is 
permissible based on the principles of Shariah among others is consent which Allah says: “Do not consume one 

another's wealth unjustly but only [in lawful] business by mutual consent” (Al-Nisa; 29) as well as a maxim: 
“sharikah is contracted based on the customary practice of traders”. He further mentioned that the classical scholars 
discussed the creation of sharikah al-inan or al-mudharabah as a subsidiary of al-mufawadhah. In addition Shariah 

does not prohibit parent company to own shares in its subsidiary so long it is based upon consent of all 
shareholders, does not affect other s takeholders dealing with the said company and ascertains the interest of such 

incorporation (Al-Khayyat, 2004). According to Abu Ghuddah, sharikah al-qabidhah takes similarly the ruling of 
sharikah al-musahamah which resembles sharikah al-inan. In fact all modern corporations do not fall apart from 
the Shariah principles of sharikah which is based upon wakalah contract (Abu Ghuddah, 2004). Al-Soifi also takes 

the same view that sharikah al-qabidhah resembles sharikah al-inan (Al-Soifi, 2006). However, Sano refuted that 
it is unnecessary to equate both sharikah al-musahamah and sharikah al-qabidhah with any types of sharikah 
under Shariah since both are greatly different in terms of its natures and essences. In fact, it is necessary to look 

them from other aspects such as whether sharikah al-qabidhah fulfils the general pillars, conditions of contracts 
and sharikah and complies with all Shariah principles of transactions (Sano, 2004).  
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According to El-Gari, among the essential features that mainly distinguish sharikah al-musahamah from sharikah 
al-inan is the separation of liabilities between the holding and its subsidiaries. Even though the latter wholly owns 
the latter, both are regarded as separate legal entities and hence they do not incur liability to each other. Indeed, 

upon incorporation of subsidiaries, they remain separated from its holding despite they share similar directors, 
members or financial accounts (El-Gari, 2015b).  
 

In addition, several scholars also discussed the concept of control in corporate groups particularly on whether such 
control would affect the independency of their existences and therein apply the principle of sharikah in certain 

situations from Shariah perspective. According to Bakar, the causal attribute in determining Shariah rulings in 
certain transactions between corporate groups under Shariah is the shareholding ownership leading to control. 
Control is the attribute that gives effect to the Shariah ruling in certain transactions between parent and its 

subsidiaries not the concept of separate legal entity and limited liability. In this regard, the parent cannot guarantee 
the capital amount of its subsidiary as capital guarantee under sharikah, is not allowed (Bakar, 2007). For El-Gari, 
what matters in the relationship between corporate groups inter se is the management not the shareholding 

ownership (El-Gari, 2015a). According to Al-Qarahdaghi, although both parent and subsidiaries are considered as 
strangers due to the legal features of separate legal personality and limited liability, if the ownership of parent in 

the subsidiary is one hundred percent, the former is prohibited to provide guarantee to the latter (Al-Qarahdaghi, 
2007).            
 

6.0 LEGAL CONCEPT OF CORPORATION AND ITS CORPORATE GROUPS IN QATAR 
COMPANY LAW 
 

The matters and affairs of business organization in Qatar is governed under its company law statute, namely the 
Commercial Company Law No. 11 of 2015 (“Law”) which was revised in 2015. Article 2 of the Law states that a 

commercial company is an agreement under which two or more natural or legal persons commit to contribute to a 
profit-generating project, by way of providing capital or work and sharing the profit generated or loss sustained 
from the project. Next, holding companies are governed under Chapter 9 of the Law. Article 264 defines holding 

company as a shareholding company or a limited liability company that financially and administratively controls 
a company or other companies affiliated to it by owning at least (51%) of the shares or stocks of such companies, 
whether they are shareholding companies or a limited liability companies. Article 267 of the Law provides that: 

The objects of a holding company shall be as follows: 
 

1- Participating in the management of its affiliates or companies in which it participates. 
2- Investing its money in shares, bonds and securities. 
3- Providing the necessary support for its affiliates. 

4- Owning intellectual property rights, including patent rights, trademarks, industrial models, royalties and other 
moral rights, and utilising and licensing them for the affiliates or third parties whether inside or outside the State. 
5- Owning movables and real estate required for carrying out its business within the limits permitted by law. 

 
Article 269 enunciates that a holding company shall take the necessary actions to ensure that its affiliates are 
maintaining the accounts that enable the members of the board of directors or the managers of the holding company 

to verify the financial statements and the profit and loss account have been completed in accordance with the 
provisions of this law. The holding company shall, at the end of each financial year, set up a consolidated balance 

sheet, profit and loss account and cash flows for itself and all of its affiliates, and shall present them to the general 
assembly in addition to clarifications and details relating to them according to internationally accepted accounting 
and audit practices and standards. Article 270 stipulates that this holding company applies to both kinds of sharikah 

namely sharikah al-musahamah and limited liability company (sharikah dzat al-masuliyyah al-mahdudah).  
 
7.0 OBSERVATION  

 
It is observed from the above discussions that the group of companies strictly remains as a separate legal entity 

distinct from its members be them individually or corporations and hence, their liabilities are separated by way of 
limited liability principle. The relationship between a parent and its subsidiaries or affiliates renders different legal 
entities altogether despite they relate to each other by way of shareholding ownership and controlling interest 

structures. In fact, mere ownership of shares is  not sufficient to constitute these group of companies as a single 
economic entity. By virtue of these fundamental legal principles, creditors of a subsidiary cannot sue its parent 
should the former fail to satisfy their debt claims. However, this may only be done so by the court in lifting their 

corporate veils to burden the subsidiary’s debt claim by the creditors on its parent or vice versa provided that the 
litigants could prove their corporate managements and internal affairs are practically run within a single economic 

unit by way of partnership, or the subsidiary acts as an agent on behalf of the parent as its principal through agency 
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relationship. The case of DHN Food Distributors Ltd v Tower Hamlet London Borough Council proves this 
concept where the group of companies were held as an economic unit entity by way of partnership. This is however 
distinguished by Adams v Cape Industries PLC where merely invoking the single economic unit will breach the 

fundamental principle of separate legal personality of company within its corporate group. This apparently shows 
that corporation will never be considered as a partnership or aggregate of individuals since both are different 
entities under the common law. 

 
Sharikah on the other hand is an aggregate of individuals between its partners. Their relationship remains 

contractual rather than statutory. The sharikah is built upon wakalah contract between the members whereby they 
represent themselves as a single entity in acting on their respective behalf in any act , business, transaction or 
management. There is basically no separation between ownership and management control since they are given 

equal rights and entitled to participate in the business management. Nonetheless, such separation may occur in al-
mudharabah contract except that the latter does not divide between both ownership and control because any act, 
conduct or decision making in the business performed by the mudharib must be subjected to the rabbul mal’s 

consent since he is the capital provider of the al-mudharabah. This is different from corporation where the capital 
belongs to the company and the board of directors can decide whatever they wish for such capital even though 

such action would affect the shareholders’ consent. In addition the partners typically share in capital, profit, assets 
and liabilities respectively. This is obviously justifiable since it does not have separate legal personality distinct 
from them. Indeed, they will be collectively entitled for any interests and jointly and severa lly liable for any 

liabilities in the sharikah entity.  
 
Generally, the recognition of sharikah al-musahamah as well as sharikah al-qabidhah under the Shariah concept 

of sharikah by the contemporary Muslim scholars would be inaccurate since both corporation and sharikah are 
different in terms of definition, attributes, purposes and structures. In addition, the application of sharikah 

principles into these conventional corporate structures, particularly those registered under the CA 2016 would lead 
to confusing results since under the common law, group of companies is always regarded as separate legal entities 
distinct from its corporate members by way of limited liability. Meanwhile, sharikah under Shariah is always a 

contractual partnership agreement between its partners who share joint rights, liabilities and responsibilities in the 
sharikah entity. Basically from Shariah perspective, there is no concept of corporate group in sharikah since the 
latter’s fundamental is always contractual rather than the corporate form of legal personality. Moreover, the 

concept of subsidiary in sharikah differs from the concept in common law. This is supported by Al-Qarahdaghi’s 
view that the branches of sharikah differs from the concept of subsidiary under common law in that the former 

lacks legal personality and still originated from original sharikah (Al-Qarahdaghi, 2007). The study observes that 
at the very least sharikah is parallel to agency-relationship and single economic unit as among the grounds for veil 
piercing of the corporate groups. Be that as it may, such concept is an exception to the general rule of limited 

liability whereas the court would only apply it based on factual circumstances of each case and its merits. Several 
scholars attempted to argue that majority control in the management by of way fifty -percent shareholding 
ownership would suffice to constitute both parent and its subsidiary as a related parties or single entity under 

sharikah and hence must observe the sharikah principles for example the parent cannot guarantee the subsidiary’s 
capital based on sharikah principle. However, the study observes that they did not address whether this view would 

impliedly apply to the parent’s liability against the subsidiary’s debts as would happen in veil piercing. This is 
addressed by El-Saadouni who viewed that decisive influence would be suffice to attribute the parent’s liability to 
the subsidiary’s debts if the former exercised such control (El-Saadouni, 2013).      

 
Under the Qatar company law, a corporation is defined as an agreement between two or more members in share 
of capital and profit which constitute a sharikah. Interestingly, the concept of holding company and its subsidiaries 

is more structured in such a way that resemble partnership. This is proved by its several provisions which clearly 
state that a holding company can participate in the subsidiary’s management and can own assets in the latter. This 

is likely parallel to the definition of shares given under Article 3/1, Shariah Standards No. 21: Financial Paper 
(Shares and Bonds) of AAOIFI which states that “share represents an undivided share in the capital of a 
corporation, just as it represents an undivided share in its assets and the rights associated with it upon conversion 

of the capital into tangible things, benefits, debts and so on” (AAOIFI, 2015), applicable to both corporation and 
corporate group level. This definition is given mainly because the con temporary Muslim scholars equate 
corporation with sharikah al-inan as highlighted above. Having said that, such definition is inconsistent with the 

legal definition of shares of corporation under the common law whereby Farwell J held in Borland’s Trustee v 
Steel Brothers & Co Ltd [1901] 1 Ch 279 that shares is the interest of the shareholder in the company measured 
by a sum of money and made up of various rights contained in the contract. In Public Bank Bhd v. New Age Digital 

Print Sdn Bhd & Anor [2019] 5 CLJ 1, Rohana Yusuf FCJ held that by virtue of separate legal entity and limited 
liability, the shareholders do not have any legal and equitable rights over the corporation’s assets.          
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8.0 CONCLUSION 
 
This study attempts to highlight that any group of companies registered under the CA 2016 conducting Shariah 

compliant business activities should adhere to the principles of sharikah for their corporate business compositions 
and not the other way around. This is because Shariah highly emphasizes on the contractual agreement between 
the partners rather than the legal structure of business entity like corporation that is originally conventional in 

ensuring its compliance to the Shariah principles relating to business organization like sharikah. At the very least, 
the contemporary Muslim scholars had significantly attempted to discuss the concept of group of companies under 

the category of sharikah from Shariah perspectives. However, such discussion still remains superficial which 
requires more scrutiny to the legal structure of group of companies for further deliberation from Shariah 
perspectives. In developing the legal framework for Shariah compliant group of companies in Malaysia, reference 

to the corporate organisation of sharikah in the Qatar company law is essential which aims to review on to the 
extent the concept of sharikah is applied into the legal structure of group of companies. This would be a good 
preliminary start to further venture into this research study in the future.  
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ABSTRACT  
 

The aim of this empirical study is to investigate the impact of intellectual capital (IC) on the financial performance 
of shariah compliant construction firms listed on Bursa Malaysia Berhad. This study quantity IC by the value 

added Intellectual coefficient model. A regression analysis was applied to evaluate the impact of IC on financial 
performance.  Panel data from 40 Shariah compliant construction companies in Malaysia were analyzed for 
duration of 5 years (2014-2018). Nevertheless, the results do not support the hypothesis that IC has significant 

impact on the financial performance of shariah compliant construction firms. This indicate financial performance 
of  Shari’ah compliant construction firms in Malaysia were not affected by intellectual capital investments. 
However, the findings show capital employed (CE) has a positive significant relationship with firm performance 

and significant negative relationship with human capital (HC). The study also reveals that structural capital 
efficiency (SC) has an insignificant impact on the financial performance of the construction firms. This finding 

help construction firms manager and investors to understand how to use their IC efficiently especially SC as it is 
yet to be used efficiently. Also, the findings benefit the relevant authorities (e.g. legislators and securities 
commission) who could use them to emphasize strategic policy reforms whenever required. This study also adds 

value to existing knowledge regarding IC. 
 

Keywords  – Construction firms, Intellectual Capital, Islamic capital market, Panel Data, Shariah compliant, VAIC 

 

 
1.0 INTRODUCTION  

 
The relationship of intellectual capital and financial performance is being governed by resource-based theory 

where firm resources as the main drive behind competitiveness and firm performance. However, according to 
Barney (1991), not all firms’ resources have the capabilities of becoming a source of competitive advantage. 
Belkaoui (2003) argued that these resources can be classified into two categories namely tangible and intangible 

resources. According to Barney (1991), tangible resources include physical technology used in a firm, a firm’s 
plant and equipment, its geographic location and its access to raw material. Meanwhile, intangible resources refer 
to human capital and organizations capital. Human capital resources include the training, experience, judgement, 

intelligence, relationships and insight of individual managers and workers in a firm. 
 
With the rapid shift toward knowledge economy, the source of economic value has now depended on the creation 

of Intellectual capital. According to Barney (1991) intellectual capital can be described as the portfolio of a firm’s 
resources that assist in enhancing their sustainable values. This is supported by Chen et al (2005), Guthrie et al, 

(2006) that organizations are increasing dependent on IC to achieve the financial performance and growth 
objective. Nevertheless, IC is often not properly recorded in financial account of the firms that resulting to incorrect 
estimation on the actual worth value of firms especially among firms with high IC resources (Petty and Gurthrie, 

2000). This is further supported by Edvinsson and Malone (1997), the financial statements derived from actual 
accounting standards does not deliver to the managers the necessary information. Thus, it is difficult to predict or 
evaluate the company’s future financial performance, and its value creating factors. Consequently, the usage of 

financial statements which “hide” the intangibles can result to wrong decision making. Thereby firms are expose 
to losing risk valuable competitive advantage (Yang and Lin, 2009; Ousama, Hammami and Addulkarim, 2019). 

In order to create a long term competitive advantage, the efficient creation of IC is required in knowledge base 
economy. Several firms started to realize the important value of IC as one of important components of their firm’s 
sustainability (Marshall et al., 2006; Borkowski et al., 2010). Strategically, this is very crucial for high capital 
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intensity firms requiring knowledge and skilled human resources such as those required in the construction sector. 
To attain their desired objectives and ensure competitive success, construction firms are expected to provide high-
quality services by investing in the training of their human resources, systems and processes as implemented by 

other sectors such as financial service industry (Goh,2005; Ahuja and Ahuja,2012). 
 
Despite of the rising investment in tangible in the knowledge base economy firms, there is still limited coverage 

conducted on certain areas of intangible assets. There are numerous of researches investigated the efficient use of 
IC in financial sector (Goh, 2005; Shih et al., 2010; Ousama and Fatima 2015; Ousama et al., 2019) but there are 

still limited research focus on other industries such as constructions, manufacturing and etc.( Ousama et al., 2019). 
The goals of knowledge based firms, including construction, can only be achieved by using all their resources 
(tangible and intangible/intellectual). Hence, it is essential to observe whether the other sector is using its IC 

effectively and is henceforth able to contribute to the growth in the new economy set up. 
 
Therefore, this study wants to investigate the impact of IC on shariah compliant construction firms in Malaysia. 

The construction industry plays important part in Malaysia economy because it has impact on every industry that 
linked to it. The sector has been the major contributor to the GDP’s growth through its’ revenue, capital formation 

and employment. The contribution from the construction sectors no doubt has been providing the infrastructure 
for industrial growth, production and basic amenities such as ports, power generating, railways, as well as the other 
basic infrastructure which give benefit to society and country (Malaysia Economic Planning Unit, 2018). 

 
The study measures IC efficiency by using the value added intellectual coefficient (VAIC) model and investigates 
the relationship between IC efficiency (i.e. VAIC) and financial performance. Examining the IC in this industry 

should add to the existing knowledge on the relationship between IC and construction firms’ performance. 
Secondly, the findings help construction industry firms self-assess their level of resource efficiency and improve 

performance. Further, it constitutes an additional layer of scrutiny of the health of the firms.  
 
The remaining of the paper is organized as follows. Section 2 presents an overview of the construction industry in 

Malaysia. Section 3 highlights the prior literature and develops the hypotheses. Section 4 details the research 
method. Section 5 discusses the results, while Section 6 concludes this research. 
 

2.0 MALAYSIA ECONOMY AND CONSTRUCTION INDUSTRY  
 

Malaysia had experienced stable growth in economy from economy based on agriculture in 1970s to industrial in 
1980s under the twenty years plan from 1970 to 1990 (Malaysia Economic Planning Unit, 2018). The government 
realizes that the main factor of the country’s economic growth is due to one of the primary components of 

intellectual capital which is human capital especially during the industrialization period.  As a result, human 
resources process begun had been develop by the government to stabilize the economic growth and remain 
competent within the global market. 

Starting from the 1st Malaysia Plan until the 11th Malaysia Plan (2016-2020), human capital has been emphasized. 
As an example, shifting the economy growth from the input driven to knowledge driven economy has been 

emphasized during the Malaysia’s Eighth Development Plan. Further, the plan also focusing by increasing the 
human resources development on productivity and efficiency. It also focusing on   increasing R&D as well as 
utilizing the latest technologies especially information communication technologies (ICT). Furthermore, to proof 

that its strategy is reliable, investment in human capital had been one of the agendas in Ninth Malaysia. Therefore, 
in enhancing the national productivity as well as growth through developing the efficiency and talented workforce 
are the aim of the Ninth Malaysia Plan. Even though, under the Malaysia Plan until 2020, it will be challenges for 

Malaysia since it still in middle-income trap and to achieve to the high-income level, therefore the government is 
putting the emphasis on the human capital development. This could observe in the allocation for the physical 
development is been reduced from 78% (9th Malaysia Plan) to 60% (10th Malaysia Plan) due to the realization of 

the government on the importance of human development and to improve standards of living. Under 10th Malaysia 
Plan, more focus on non-physical projects are been allocated more than physical projects as  compared to in 9th 

Malaysia Plan whereby from 22% to 40%. The vision 2020 had set a target that Malaysia need to be productive 
and innovative to drive the economy by setting a new and higher goals and changed the behavior of Malaysia. The 
agenda of human capital development still continuously become an agenda in 11th Malaysia Plan (2016-2020) 

whereby to produce the human capital with the right knowledge, skills and attitudes in order to thrive in a 
globalized economy. 
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2.1 The Important Of Construction Sector 
The choice of selecting construction firm in this study is motivated by few studies conducted. Construction sectors 
are also playing role or had contributed in gross domestic product (GDP) for countries regardless developed and 

developing countries (Myers, 2013). Ive and Gruneberg (2000) through generation of capital structure by 
construction sectors which are from investment will create the sustainable of economic development.  Construction 
companies can be treated as one of the key industries that boosts the economy of Malaysia. The industry’s activities 

linked to many various phases of economic development thus making constructions more significant to the growth 
of the economy. It is expected that through the 11th Malaysia Plan, 5.5% of GDP growth will be contributed from 

this industry in year of 2020. 
 
3.0 LITERATURE REVIEW 

 
There are various of studies have been conducted on IC for several decades (Ousama et al., 2019). The areas of 
studies include the definition of IC, formulation and its appropriate reporting, among others (Guthrie et al., 2006; 

Kamath, 2008; Striukovaetal.,2008). In addition, there are also other advance studies conducted on IC such as 
determinants of IC disclosure (Whiteetal.,2007 ; Whiting and Woodcock, 2011), relationship of IC on performance 

(Nik Maheran, 2009; Nimtrakoon, 2015; Ting and Lean, 2009), influence of IC disclosure on market value 
(Ousama et al., 2011b) and effectiveness of IC information (Ousamaetal.,2011a) have also been empirically 
studied. As such various accounting models and structures for IC measurement have been established (Guthrie et 

al., 2007). These frameworks comprise of direct IC methods, market capitalisation methods, firm performance 
methods and scorecard methods (Sveiby, 2007). The growing number of frameworks stems from the need to reflect 
the market value of companies in their financial reports (Guthrie et al., 2007).  

 
Considering various research have been conducted on IC, this indicate importance of IC (Marr et al., 2003). IC is 

a measurement metric in evaluating firm performance using traditional balance sheets and income statements to 
compare the return of assets between different firms (Guthrie et al., 2007; Bhartesh and Bandyopadhyay, 2005). 
This approach relies on historical data to compute IC. Iazzolino and Laise (2013) highlighted that over the last 

three decades, there was more innovated methods to measure IC such as VAIC, economic value added (EVA), 
human resource accounting, and value chain scoreboard.  
 

Furthermore, the result of past has indicated mixed outcomes between intellectual capital and firm performance. 
For instance, studies by (Nik Maheran, 2009; Nimtrakoon, 2015; Ting and Lean, 2009) acquired positive 

relationship. On the contrary, a few researches recorded negative connection between intellectual capital and 
banking sector (Bontis et al., 2015; Joshi et al., 2013; Kamath, 2007; Maditinos et al., 2011; Mehralian et al., 2012; 
Mosavi et al., 2012). In addition, the greater part of the exploration on intellectual capital is led in created nation 

and for the most part in banking area (K. S. Adesina, 2019; El‐Bannany, 2008; Goh, 2005; joshi et al., 2010; 
Kamath, 2007; Meles et al., 2016; Oppong and Pattanayak, 2019)  

 
Similarly, (Nimtrakoon, 2015) study on  the relationship between intellectual capital and financial performance of 
technology firms on the five ASEAN stock for the year 2011. The result suggested a positive relationship between 

intellectual capital and financial performance. In contrast, some studies documented a negative relationship 
between intellectual capital and firms’ financial performance. According to Kamath (2007) studies on the 

pharmaceutical firms in India and documented a negative relationship between intellectual capital and financial 
performance. The same negative relationship was documented in a study involving Serbian hotel industry 
(Janosevic, Dzenopoljac, & Bontis, 2013)The findings showed that the financial performance of hotels in Serbia 

were influenced mainly by efficient use of physical capital rather than intangible capital. 
 
4.0 THEORETICAL FRAMEWORK AND HYPOTHESES STATEMENT 

 
In order to carry out this research, descriptive analytical research designs were employed. Both descriptive and 

analytical research design used. There are 40 shariah compliant companies listed under construction sector in the 
main market from the period of 2014 until 2018. To determine the relationship between each independent variable 
and dependent variable, model develop based on empirical findings aid by Econometric Views 9 

 
Theoretical framework describes the relationship between the independent variables and dependent variable. In 
this study, researchers are using two theoretical framework as per illustrated in figure 1 (Model A) and figure 2 

(Model B). The dependent variable used in this study is return on asset and the selected independent variables are 
HCE, SCE, CEE and VAIC. 
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4.1 Hypothesis Statements 
 

The frame work for this study as depicted in Figure1shows that IC influences corporate performance. The solid 
line represents the relationship between the IC (i.e. VAIC) and financial performance. The lines represent the 
relationships between IC components, i.e. Capital employed efficiency(CEE), HCE, SCE and financial 

performance. 
 

Accordingly, the following hypothesis is developed to test the relationship between IC and financial performance: 
 
H1     = There is a significant relationship between HCE and firm’s ROA.  

 
HCE plays a great role in a firm’s value creation (Holland, 2003) and investors incorporate the HCE information 
into their firm valuation processes. 

 
Goh (2005) measured the IC performance of commercial banks in Malaysia for the period of 2001 to 2003. The 

result showed that value creation capability of commercial banks in Malaysia is largely attributed to human capital 
efficiency (HCE). The findings of Ozkan et al. (2016) suggest that the IC of the Turkish banking sector is mainly 
affected by HCE. Mondal and Ghosh (2012) reached a similar result in India. Gan and Saleh (2008) and Chu et al. 

(2011) found that HC plays a major role in enhancing the returns of banks 
 
H2     = There is a significant relationship between SCE and firm’s ROA.  

 
SCE have a positive relationship with firm’s profitability as SCE offer a conducive platform which help an 

organisation to develop and influence knowledge (Nawaz, 2017). An organisation with good SCE set up promote 
an innovative environment (Florin et al., 2003). It is argued that SCE has a significant impact on performance (De 
Brentani and Kleinschmidt, 2004). 

 
H3     = There is a significant relationship between CEE and firm’s ROA. 
 

Several empirical research conclude that CEE has a positive significant effect on organisational financial 
performance (Chen et al., 2005; Chan, 2009a, 2009b). However, other prior studies in Turkey, Malaysia and 

Australia found that the CEE was less effective in creating value in the banking sector(Goh, 2005;Joshietal.,2010 
;Ozkanetal.,2016). 
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4.2 Variables And Methods Of Computation 
 

TABLE 1: Firm’s Specific Factor, Accounting Indicators, Measurement 

 
 
5.  EMPIRICAL ANALYSIS 

 
5.1 Descriptive Analysis  
  

TABLE 2 : Descriptive Statistic 

 ROA HCE SCE CEE VAIC 

  Mean  3.166885  4.751562  0.738863  0.125555  5.599742 
 Median  3.743800  3.348400  0.727550  0.104850  4.246250 

 Maximum  18.49120  138.3481  9.979700  1.027800  140.3510 
 Minimum -21.65860 -5.528700 -1.137000 -0.126400 -4.399600 

 Std. Dev.  6.176472  10.51139  0.803314  0.128089  10.64370 
 Skewness -0.689542  10.67931  7.995455  3.823895  10.57525 

 Kurtosis  4.749411  133.1138  90.62932  25.69079  131.1489 
 Jarque-Bera  41.35258  144881.5  66121.72  4778.004  140578.9 

 Probability  0.000000  0.000000  0.000000  0.000000  0.000000 
 Sum  633.3770  950.3124  147.7725  25.11100  1119.948 

 Sum Sq. Dev.  7591.612  21987.37  128.4175  3.264966  22544.38 
 Observations  200  200  200  200  200 

 
Table 2 shows the descriptive information of profitability (ROA) and 3 independent variables for 40 shariah 
compliant listed companies for 5 years’ period from 2014 to 2018. Based on the above result, the mean value for 

profitability (ROA) is 3.166 which indicates that overall, the ROA for the Shari’ah compliant construction 
companies listed on Bursa Malaysia is not that high but still able to generate profit in the period of analysis.  In 
terms of HCE, the indicator of value added by the human resources employed by the firm, the mean was measured 

at 4.7515 times. This shows that, on average the companies were able to generate their income about 4 times with 
every unit of human capital employed. Out of the three components of IC, it can be seen that HCE recorded the 
highest mean and this shows that investment in HCE will recorded the highest payback as compared to other 

intellectual capital 
 

4.2  Correlation Analysis 
The results of correlation analysis are shown in Table 3 for Shariah compliant construction sector. Correlation 
analysis was conducted to examine the relationship between all the variables in this study and the matrix used 

shows the strength relationship among the variables. 
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 TABLE 3 :      Pearson Correlation Matrix  

Variables ROA HCE SCE CEE VAIC 

ROA 1.000000     
 -     

HCE 0.016987 1.000000    
 (0.8113) -    

SCE -0.010730 0.028665 1.000000   
 (0.8801) (0.6870) -   

CEE 0.248290 0.639004 -0.091858 1.000000  
 (0.0004)*** (0.0000)*** (0.1958) -----   

VAIC  0.017642 0.997073 0.103097 0.634642 1.000000 
 (0.8042) (0.0000)*** (0.1463) (0.0000)*** - 

Note: ***, **, * denotes significance at 1%, 5%, 10% respective 

 

Based on Table 3, it is found that the correlation value indicated significant and positive associations between CEE 
and ROA only. CEE was correlated with ROA at α = 0.01, HCE at α = 0.01 and VAIC α = 0.01   but it is not 
correlated with SCE. In the correlation analysis, the correlation value which is more than 0.9 will lead to 

multicollinearity problem existing in the sample data (Asteriou & Hall, 2015). Therefore, it can be concluded that 
there was no multicollinearity issue in the sample data for 40 Shari’ah compliant construction companies listed in 

Bursa Malaysia. 
 
4.3  Choosing The Best Model 

 
4.3.1 Likehood Ratio Test 
 

Likelihood Ratio Test is applied in this study to choose the best model between Pooled Ordinary Least Squares 
(POLS) model and Fixed Effects Model (REM). The hypotheses under Likelihood Ratio  Test are as follows: 

 
H0 = POLS model is preferred  
H1 = Fixed Effects Model is preferred 

 
Table 4: Likelihood Ratio Test  

Effects Test Statistics (P-Value) 

Cross-section F 4.925109 

(0.0000)*** 
Cross-section Chi-square 158.810642 

(0.0000)*** 

 

Based on Table 4, p-value of cross-section F and cross-section Chi-Square statistics were 0.0000. Thus, the results 
are showed that statistically significant since the p-value is less than α = 0.01. This can be concluded that the null 
hypothesis in Likelihood Ratio Test is rejected and that the Fixed Effects Model (FEM) is preferred. 

 
4.3.2  Hausman Test 
 

There are two types of models that may be applied in this study which are Fixed Effects Model (FEM) and Random 
Effects Model (REM). When Likelihood Ratio Test shows that FEM is preferred, then the Hausman Test must be 

conducted to select whether FEM or REM are preferred in this study. The hypotheses statement are as follows: 
H0 = Random Effects model is preferred  
H1 = Fixed Effects model is preferred 

 
Table 5 : Hausman Test 

Test Summary Statistics (P-Value) 

Cross-section random  0.000000 
(1.0000) 

 

According to Table 5, p-value for cross-section random statistics for Shariah compliant construction companies 
was 1.0000. Since the p-value exceed than α = 0.05, then the alternate hypothesis was rejected and accepts null 
hypothesis. Then, it concluded that Random Effects model is preferred. 

 
 
 

 
Table 6 : Random Effects Model A 
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Variables Coefficient t-statistics (P-Value) 

HCE -0.086376 -0.813318 0.0902*** 
SCE 0.044015 -0.865196 0.9200 
CEE 11.70325 1.804802  0.0088*** 

C 2.075382 3.242237 0.0014*** 
F-Statistics  5.462892 

(0.00000)*** 
 

Adjusted R-Squared  0.485045  
Durbin Watson  1.978084  

Note: *** denotes significance at 1% 
 

Table 7 : Random Effect Model for model B 

Variables Coefficient t-statistics (P-Value) 

VAIC 0.001169 0.030220 0.9759 

C 3.160338 8.207491 0.0000*** 
    
F-Statistics  5.389379 

(0.000000)*** 

 

Adjusted R-Squared  0.468791  

Durbin Watson  2.100686  
Note: *** denotes significance at 1% 

 
5.0 FINDING 

 
The finding shows that CEE portrays the most influential variable that affects the performance of the Shari’ah 

compliant construction firms in terms of profitability as it has the highest coefficient as compared to other 
variables. The results imply that the greater the CEE value the greater the profitability of the companies. This 
proves that the total amount of capital employed in the company is vital and paramount in determining the firms’ 

performance. To explain further, Shariah compliant construction companies may get positively affected by the 
greater amount of capital employed. 
 

For Human Capital Efficiency (HCE), it was found that it is statistically significant at 10% significance level which 
negative impact to firms’ ROA.  Structural Capital Efficiency (SCE) and VAIC were found to be statistically 

insignificant determinant of the ROA for 40 Shari’ah compliant construction companies which listed in Bursa 
Malaysia. For HCE, the results explain that greater investment in human capital will negatively affect the ROA 
for the firms. This can be understood as construction industries are heavily relied on machines and equipment as 

compared to human force. For SCE, the results show that the firms’ intellectual property such databases and 
software and the knowledge stored in the company are not really important factors in determining the profitability 
of the Shari’ah compliant construction companies. To add, the intellectual capital as proxy by VAIC is also to be 

found not a vital aspect to drive the ROA of the Shari’ah compliant construction companies which listed in Bursa 
Malaysia as found by the results of this study. The result is supported by the theory of intellectual capital which is 

also known as Resourced-based Theory (RBV) (Daft, 1992). CEE is  the most influential component of intellectual 
capital among other independent variables namely HCE, SCE and VAIC. 
 

TABLE 8 : Summary of the Results  

Independent Variables Results Relationship 

HCE Significant Negative 

SCE Insignificant Negative 

CEE 
Significant (1% level of significance) Positive 

VAIC Insignificant Positive 
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6.0 CONCLUSION AND RECOMMENDATION 
 
Conclusively, since the construction firms become fast growing sectors for the past few years as reported in the 

Malaysia Plan, therefore, the construction sectors should consider to concentrate on the IC driven factors. By 
enhancing the firms’ knowledge in IC and increase the ICs’ utilization would lead to enhancement of firms’ 
performance. Derived from this study’s result that also showed human capital efficiency would affect the firms’ 

performance therefore efficient human capital cost management should be taken into firms’ consideration in order 
to improve their financial performance. Then, the sector will continue in contributing to Malaysia’s GDP in the 

coming years. This study also will create opportunity for the firms to evaluate the contribution of IC in order to 
design better business strategies. 
 

In addition, the findings revealed that construction firms gain greater benefit from financial and physical capital 
in relation to structural capital, therefore increasing investment in physical capital may lead to even higher profit. 
By having a strong capital base, it would help the firms to increase profitability at all times. Further, based on past 

researchers’ studies also had questioned on the validity and the Value Added Intellectual Coefficient (VAICs’) 
model suitableness. The study mentioned that VAIC model is designed only to measure capital investment and 

human capital rather than IC.  Future researchers should consider other models such as Modified Value Added 
Intellectual Coefficient (MVAIC) model (Ulum et al, 2014) in order to measure relationship between IC with 
performance of Shari’ah compliant construction sectors listed in Bursa Malaysia. 

 
The study has several limitations. Firstly, there are 46 shariah compliant construction companies listed on bursa 
Malaysia. However, research sample excluded 6 companies due to not meeting our research criteria’. Secondly, 

the research period is limited to five years. Longer periods would possibly offer more conclusive results. Thirdly, 
the findings relied on quantitative analysis (regressions) which is insufficient for a rich Therefore, more qualitative 

analysis is required (interviews with key decision-makers) to understand the position of IC in the construction 
industry better. 
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Abstract  
 

The aims of this study is to diagnose the Board of Director’s characteristics and its impact on the financial 

soundness of Islamic banks. Regression analysis are applied to test the effect of the Board of Director's 

characteristics on the financial soundness of Islamic banking, employing a panel data composed of 67 Islamic 

banks during the period 2005-2014. The level of Islamic bank soundness is individually using the Z-score 

indicator. To verify the robustness of results, we use other dependent variables (CAMEL) than the Z-score for the 

year 2018. Results show that the independent non-executive director, the foreign director and the institutional 

director, have a negative and significant impact on the financial soundness of Islamic banks. While, the Board of 

Director’s size does not have any significant effect on the financial soundness of Islamic banks.This research 

contributes to fill the gaps in the literature that discussed the Board of Directors’ role in the corporate governance 

of Islamic banking. In other words, it shows the role played by the Board of Director and improves our knowledge 

of the financial soundness-corporate governance relationship. With this paper, we hope to clarify the relationship 

between the Board of Director and the financial soundness of Islamic banks and provide new insights to the 

literature review. This study offers practical and valuable implications for banking associations, researchers and 

regulators. In other words, in addition to its theoretical and scientific value, this paper is practical and useful for 

professionals.     

 

Keywords: Board of Director, Corporate Governance, Financial soundness, Islamic Bank 

 

 

1. 0 INTRODUCTION  
 
In the last few decades, Islamic banks has rapidly grown in both size and number in the world  due to the increasing 

demand from customers who are motivated to engage with banks that comply with shariah  laws (Lassoued, 2018; 
Nomran et al., 2018). Ulussever (2018) says that the financial assets of the Islamic financial sector grew 50% 
faster than the other banking sector and achieved US$1.7 trillion in 2013. The financial assets of Islamic 

institutions are expected to reach US$6.5 trillion in 2020. 
The corporate governance structure is mainly guided by the Shariah Board and the Board of Directors (Nomran et 

al., 2018; Khalil and Taktak, 2020). Grassa and Matoussi (2014) add that the Board of Director and the Shariah 
Board are the two most important organs that have a crucial role in the corporate governance of Islamic banking. 
The Board of Director is an internal organ linked to the management and the direction of the bank and it is 

composed of various directors (Amine, 2018). This board has the same role as a conventional bank’s board. 
However, the principles of Islamic laws add responsibilities on the Islamic bank’s board (Hakimi et al., 2018). 
Directors must assure compliance with shariah principles (Accounting and Auditing Organization for Islamic 

Financial Institutions (AAOIFI), 2010; Ullah et al., 2014; Hakimi et al., 2018). Thus, the Board of Director is 
responsible for the effective role of the shariah corporate governance and verifies that this framework is compatible 

with the size of the Islamic financial institution (IFI) (Islamic Financial Services Board (IFSB), 2006; AAOIFI, 
2010; Bank Negara Malaysia (BNM), 2010; Ullah et al., 2014). 
The effectiveness of the Board of Director depends on its composition (Klai and Omri, 2013; Hakimi et al., 2018). 

In other words, the structure of the Board of Directors can affect the corporate governance of the bank and has a 
significant impact on its futures. Thus, it is important to study the Board of Director’s characteristics. We note 
that, unlike conventional banks, the number of studies is limited. The Islamic banks are still characterized by a 

lack of publications about the corporate governance mechanism and its impact on the financial soundness.  
In this study, we aim at diagnosing the effect of the Board of Director on the financial soundness of Islamic banks 

during the period 2005-2014. This paper goes as follows. Section 2 discusses a literature review on the relationship 
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between the Board of Director’s characteristics and the financial soundness. We present in the third section the 
sample and the variables used. The discussion of the empirical results is in the fourth section. Section 5 summarizes 
the main conclusion. 

 
2.0  LITERATURE REVIEW  
 

2.1 Independent non-executive director 
 

Proponents of agency theory suggest that having a high number of independent non-executive directors in the 
board allows a better activities control and reduces the manager opportunism (Jensen and Meckling, 1976; Fama 
and Jensen 1983). Moreover, the independent non-executive director support the Shariah Board in order to check 

the compliance of financial products with shariah principles (Quttainah et al., 2013). While, the presence of 
independent non-executive directors guarantees the independence of the Board of Directors (Amine, 2018; Ramly 
et al., 2018). According to the resource dependency theory, a large number of independent directors provides better 

knowledge and financial skills (Pfeffer, 1972 in Aduda et al., 2013). The independent non-executive director is 
responsible for identifying the main risks and improving the performance and the stability of the IFI (BNM, 2015; 

Hakimi et al.,2018; Buallay, 2019). However, other researchers ignore the positive effect of the independent non-
executive directors on the financial soundness. Indeed, Independent non-executive director has difficulty to 
understand his role on the bank due to his limited participation in the financial institution's activities and the refusal 

of internal directors to disclose information (Lassoued, 2018). The Code of Best Practices for IFI corporate 
governance proposes that 2/9 of the directors should be independent non-executives (Code of Best Practices for 
CGIFI in Ibrahim et al., 2012). In addition, Hawkamah (2011) suggests that a majority of the board members must 

be non-executive and at least 1/3 of them must be independent. The BNM Guide (2013) says that the number of 
independent directors must be less than 1/3 of the Director. We suggest the following hypothesis: 

 
 H1. The presence of an independent non-executive director has a positive and significant effect on the 
 financial soundness of Islamic banks. 

 
2.2  Foreign director 
 

Proponents of agency theory argue that the presence of foreign directors can effect the management of the bank 
and decrease agency costs (Ujunwa, 2012; Klai and Omri, 2013). Moreover, the recruitment of directors of various 
nationalities improves the performance of banks by attracting new investors and contributes to high quality 

decisions (Daly and Frikha, 2015; Ramly et al., 2018). The corporate governance standards of BNM Guide (2013) 
suggest foreign directors to ensure that the Board of Director has various skills and experience to perform its 

functions. Boussaada (2012), in contrast, states that the foreigners have difficult to manage the risk effectively. 
Masulis et al. (2012) and Rafindaa et al. (2018) add that foreign directors are less familiar with management 
practices and accounting rules. This hinders the ability of directors to control and have the necessary information 

(Masulis et al., 2012). We hypothesize that: 
 
 H2. The percentage of foreign directors has a positive and significant effect on the financial soundness of 

 Islamic banks. 
 

2.3 Institutional director 
 
According to passivity thesis, institutional investors penalize long-term investment projects and more particularly 

research and development investments. Brickley et al. (1988) add that institutional directors are dependent and 
vote for the interest of managers. Porter (1992) says that institutional shareholders have difficulties to analyze the 
financial institution and don’t have any specific information about the firm.  However, proponents of  activism 

thesis predict that institutional directors encourage management to invest in long -term projects to increase 
productivity and improve the firm's performance (Jensen and Meckling, 1976; Hakimi et al., 2018). Institutional 

directors have the expertise and a better knowledge of the of the sector issues compared to other directors (Hakimi 
et al., 2018). Institutional investors are also more independent to control managers (Jensen, 1993). This reduces 
financial costs and risks and improves financial performance (Jensen 1993; Hakimi et al.,2018). We suggest to 

test our third hypothesis: 
 
 H3. The percentage of institutional directors has a negative and significant impact on the financial 

 soundness of Islamic banks. 
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2.4.  Size  
 
According to the agency theory, the larger Board of Director increases the problem communication and presents 

difficulties to coordinate efforts between directors. In addition, a high number of directors creates agency problems 
and encourages board members to pursue their own interests (Lipton and Lorsch, 1992; Jensen, 1993). Moreover, 
the higher number of directors increases the problem of information asymmetry which leads to conflict s of interest 

and increases agency costs (Prowses 1997). Bukair and Abdul Rahman (2015) and Buallay (2019) say that the size 
of the Board of Directors has a negative effect on the financial performance of banks. Proponents of resource 

dependency theory, in contrast, show that a large board has a variety of knowledge and experience (Goodstein et 
al., 1994; Tazilah and Abdul Rahman, 2014; Amine, 2018). In addition, a board with a large number of directors 
increases supervisory capacity, makes effective decisions and meets the needs of stakeholders (Pfeffer, 1972; Fama 

and Jensen 1983). Many researchers show that a large board is associated with better financial performance and is 
able to better manage risk in order to avoid bankruptcy (Hakimi et al., 2018; Ulussever, 2018; Buallay, 2019). 
The BNM (2013) Guide indicates that the number of directors is an important factor determining the board's 

efficiency and the appropriate size of the Board of Director is determined by the size and complexity of the IFI's 
activities. The sign of this variable is expected to be negative: 

 
 H4. The size of the Board of Director has a negative and significant effect on the financial soundness of 
 Islamic banks. 

 
3.0 METHODOLOGY  
 

3.1 Sample and data 
 
Our sample is composed of 67 Islamic banks observed over the period 2005-2014. Data is manually collected from 

international site of Islamic banks 'IBISONLINE'146 and the site of each Islamic bank to download the annual 
reports. The rate of gross domestic product and the rate of inflation are extracted from the site of World Bank147. 

 
3.2 Variables measurement 
 

3.2.1 Measurement of financial soundness (dependent variable).  
 
We define the bank’s financial soundness according to Khalil and Taktak (2020), we calculate the Z-score as 

follows:  
 

Z-score = (ROA+K) / σ (ROA). 
Where : ROA = Return on asset; k = Total equity/Total assets; σ (ROA) = Standard deviation of ROA. 
 

3.2.2 Measurement of the independent variables  
 
Seven characteristics of the board are tested. The presence of independent non-executive directors (INE) is a 

binary variable that is equal to 1 if an independent non-executive director exists and 0 otherwise148, institutional 
directors (AdmI)  measured by the percentage of institutional directors, foreign directors (AdmE) measured by 

the percentage of foreign directors and the Board of Directors’ size (TCA) measured by the number of director. 
In order to improve our empirical results, we introduce 7 control variables. TB is the logarithm of the bank's total 
assets, AB is the logarithm of the bank’s age, Modèle is a binary variable that is equal to 1 if the bank has a central 

Shariah Board and 0 otherwise, Shariah is a binary variable that is equal to 1 if the bank apply the shariah law 
and 0 otherwise, NAAOIFI is a binary variable which is equal to 1 if the bank applies the AAOIFI’s standards 
and 0 otherwise, PIB is the gross domestic product, TXI is the inflation rate. 

 
We suggest the below model to study the effect of Board of Director’s characteristics on the financial soundness 

of Islamic bank: 
 
Z−scoreit = C + β1 INEit + β2 AdmEit + β3 AdmIit + β4 TCA it + β5 TBit + β6 ABit + β7 Modèleit + β8 Shariahit + β9  

NAAOIFIit + β10PIBit + β11 TXIit + εit        

 

                                                             
146 Available on: www.ibisonline.com 
147

 Available on: www.worldbank.org 
 

http://www.ibisonline.com/
http://www.worldbank.org/
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Where C: a constant, β1 ... β11: the coefficients to be estimated, εit: the error term, i: the bank (the individual), t: 
the period. 
 

The model of our study is estimated by using the Panel Corrected Standard Errors method (PCSE) proposed by 
Beck and Katz (1995). We use method eliminates autocorrelation and heteroscedasticity errors by having results 
that are more robust. 

 
4.0 RESULTS AND DISCUSSION 

 
4.1 Descriptive statistics   
The descriptive statistics in Table 1 shows that the average of (AdmE) variable is 20.660%. The mean for (AdmI) 

variable is 7.530%, which ranges from 0% to 100%. The Board of Director consists approximately of 8 directors, 
with minimum of 3 and maximum of 9. 
 

Table1. Descriptive statistics of corporate governance variables 

Variables Mean SD Skweness Kurtosis Median Min Max 

AdmE % 20.660 25.860 1.302 3.879 11.111 0 100 

AdmI % 7.530 21.572 3.343 13.564 0 0 100 

TCA 8.217 2.398 0.475 3.395 8 3 19 

 

Table 2 shows that banks of our sample are composed of 41.044% of independent non-executive directors.  
 

    Table 2. Frequency of binary variables 

Variables INE 

Frequency % 1 0  
41.044 58.955  

The descriptive statistics in Table 3 shows that 53.731% of banks belong to countries whose legal framework 

employed shariah laws and 65.671% of Islamic banking are governed by a central Shariah Board. 35.820% of 
Islamic banks belong to countries which apply the AAOIFI standards.  
 

Table 3. Frequency of binary control variables 

Variables Modèle Shariah NAAOIFI 

 1 0 1 0 1 0 
Frequency % 65.671 34.328 53.731 46.268 35. 820 64.179 

 
For other control variables, the mean for bank size (TB) is 9.055, which ranges from 1.269 to 12.013. The average 
of (AB) variable is 1.080. The mean for (PIB) variable is estimated at 4.558 while its minimum and maximum 

values are -10.500 and 18.600 respectively. (TXI) variable is ranged from -4.900 to 39.300 with an average of 
7.793. The average of (Z-score) variable is 12.217. 
 

Table 4. Descriptive statistics of the dependent variable and control variables 

Variables Mean SD Median Min Max 

TB 9.055 1.940 9.464 1.269 12.013 
AB 1.080 0.402 1.146 0 1.792 
PIB 4.558 3.511 4.700 -10.500 18.600 
TXI 7.793 8.280 4.862 -4.900 39.300 
Z-score 12.217 10.272 9.876 -1.359 70.954 

 
4.2 Cross-Correlation Matrix and Test Variance Inflation Factor  
 

The analysis of the Cross-Correlation matrix indicates the absence of the problem of multi-collinearity. All the 

coefficients of correlations are less than 0.7 - which corresponds to the limit set by Kennedy (2008). All our 
independent variables have a variance inflation factor (VIF) value that is less than the limit (10) suggested by 

Kennedy (1998). 
  
4.3  Results and Discussion 

 
4.3.1 Independent non-executive director and financial soundness     
Table 6 shows that the coefficient on INE is negative and significant (p-value < 0.1). H1, thus, is not supported. 

We conclude that the independent non-executive directors has a negative and significant effect on the financial 
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soundness of Islamic banking. This result contradicts the findings of Lassoued (2018) and Buallay (2019) and 
confirms rooting theory implying that managers employ strategies making the role of directors passive. Managers 
design unqualified independent directors and to weaken the role of the Board of Directors.  Plus, this result supports 

the  agency theory, the resource dependency theory and the results of several researches (Quttainah et al., 2013; 
Amine, 2018; Hakimi et al., 2018; Mansoor et al., 2019), and shows that the independent non-executive director 
is unable to manage the Islamic banks.  

 
4.3.2 Foreign director and financial soundness  

 
Table 6 indicates that the coefficient associated with (AdmE) variable has a significant and negative effect on the 
financial soundness of Islamic banks. H2, therefore, is not supported. This result contradicts agency theory and 

predictions of previous studies (Al-Musalli and Ismail, 2012; Daly and Frikha, 2015; Ramly et al., 2018; Mansoor 
et al., 2019). It appears that the benefits provided by the foreigners do not cover its costs (e.g. technologies, 
international expertise, skills, etc.) 

 
 4.3.3 Institutional director and financial soundness   

 
The coefficient on AdmI does not have any significant impact on the financial soundness of Islamic banks (p-value 
> 0.1). H3, thus is not supported. This finding contradicts the prediction of activism thesis and passivity thesis, 

and does not confirm the study of Hakimi et al. (2018). 
 
4.3.4 Size and financial soundness  

 
 Table 6 shows that (TCA) variable does not have any significant impact on the financial soundness of Islamic 

banks. H4, thus is not supported. This finding does not confirm, on one hand, proponents of agency theory and 
suggestions of resource dependency theory.  On the other hand, it contradicts the results of many studies (Tazilah 
and Abdul Rahman, 2014; Amine, 2018; Ulussever, 2018; Buallay, 2019).  

 
4.3.5. Control variables and financial soundness  
 

Table 6 indicates that the coefficient associated with (TB) variable is negative and significant, suggesting that the 
large bank adopts a bad strategy that does not permit the development of financial products. (AB) variable is 

negative and significant implying that the old bank cannot reach new technology. Furthermore, the significantly 
negative association between (Modèle) variable and financial soundness  concludes that the central Shariah Board 
does not respond to the bank’s need and is very rigid in its fatwas and does not support the study of Grassa (2013). 

(Shariah) variable has a significant and positive effect on the financial soundness of Islamic banks. This finding 
indicates that Shariah laws is used in a flexible way by the legal framework of the country and is updated to the 
financial environment. Plus, (NAAOIFI) variable has a negative and significant impact on the financial soundness 

of banks. This results reveals that the Is lamic bank does not correctly use the AAOIFI’s standards (Oud and 
Amedjar, 2016). Table 6 indicate that (TXI) variable and (PIB) variable do not have any significant effect on the 

financial soundness of Islamic banking.   
 

Table 6. Results 

Independent Variables Coef. Z P>|z| 

TB -0.630  -3.14  0.002***    
AB -7.019   -3.98  0.000***    

Modèle  -4.178    -2.10  0.036**     
Shariah 8.155 2.67    0.007***  

NAAOIFI -8.399   -2.82  0.005***    
PIB  0.011   0.19  0.853     

TXI  0.052   1.14  0.254      
TCA  -0.174   -1.13    0.259     

INE  -1.724  -1.80    0.072*    
AdmE -0.046  -2.18  0.029**    

AdmI -0.009   -0.88    0.380     
Cons 29.712 10.31   0.000***     

R2 39.61% 
N 670 

Notes : *significant at 10 per cent; ** significant at 5 per cent  and *** significant at 1 per cent  

4.4. Robustness Test    

 
According to the International Monetary Fund (IMF) guide, financial soundness can be measured by two ways. 

The first approach employs the Z-score as an indicator of the financial soundness. The second proposes a set of 
indicators known as 'CAMEL' (IMF, 2006). To check the robustness of our finding, we employ other dependent 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 

 
339 
 

variables (CAMEL) than the Z-score for the year 2018. We use only two measures due to the unavailability of 
required data. The first indicator is the Capital Adequacy Ratio (CAR). It is measured by two ratios: CAR1 = 
Equity / Total Assets; CAR2 = Equity / Total Liabilities. The second indicator is the Equity ratio (E). It is calculated 

by two ratios: ROA= Return on asset = Net income / Total asset; ROE = Return on equity = Net 
income/Shareholder's equity. Table 7 shows that the result is not robust and depends on the dependent variable. 
 

5.0 CONCLUSION  
 

This research paper aims to empirically analyze the effect of the Board of Director's characteristics on the financial 
soundness of Islamic banking. To answer this question, we employ a sample composed of 67 Islamic banks over 
the period 2005-2014. We used the PCSE method to avoid heteroscedasticity and autocorrelation problems. 

 
The findings show that the presence of independent non-executive director and the foreign director and have a 
negative and significant effect on the financial soundness of Islamic banking. However, the institutional director 

and the Board of Directors’ size do not have any significant impact on the financial soundness of banks. To verify 
the robustness of our results, we use other dependent variables (CAMEL) than the Z-score. We conclude that the 

findings are not robust and belongs to the dependent variable. 
 
Results emphasize the role of the Board of Directors and permit us to increase our knowledge regarding the 

corporate governance-financial soundness relationship. This paper offers a practical and useful evidence for 
academics, regulators, banking associations, etc. and makes a good contribution to the literature on the study of 
the corporate governance and their impact on the financial soundness of Islamic banking.  

 
However, this research has limitations. The study is delimited to 2018 because of the missing of all required data. 

Plus, it is recommended to use in the future research other corporate governance mechanisms to better assess the 
relationship between the corporate governance structures and the financial soundness of Islamic banking. 
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Table 5. Cross-Correlation Matrix and VIF coefficients 

 INE AdmE AdmI TCA TB AB Modèle Shariah NAAOIFI PIB TXI VIF 

INE 1.000           1.36 
AdmE 0.109 1.000          1.14 

AdmI -0.046 0.073 1.000         1.09 
TCA 0.021 0.057 0.061 1.000        1.26 

TB -0.117 -0.112 -0.016 0.084 1.000       1.13 
AB -0.225 -0.192 0.002 0.230 0.059 1.000      1.38 

Modèle 0.136 0.111 0.124 -0.137 0.003 -0.078 1.000     1.70 
Shariah -0.138 0.082 0.011 0.053 0.076 0.027 0.463 1.000    2.38 

NAAOIFI -0.110 0.079 -0.066 0.091 -0.058 -0.027 0.474 0.693 1.000   2.58 
PIB 0.025 0.023 -0.016 0.043 0.104 -0.096 -0.012 -0.052 0.015 1.000  1.27 

TXI -0.365 -0.067 0.055 0.045 0.124 0.264 0.141 0.320 0.136 -0.310 1.000 1.56 

 
 

 
 

Table 7. Robustness test 

Independent 
Variables 

Capital Adequacy Ratio (C) Equity (E) 

CAR1 CAR2 ROA ROE 

Coef. z P>|z| Coef. z P>|z|  Coef. z P>|z|  Coef. z P>|z| 

TB -1.358 -0.63 0.531 11.017 1.37 0.172 -0.530 -1.35 0.176 -2.846 -1.53 0.127 
AB -27.629 -1.73 0.084* -92.199 -1.45 0.147 0.738 0.19 0.847 28.410 1.24 0.214 

Modèle -4.655 -0.63 0.527 -8.840 -0.28 0.782 -0.197 -0.08 0.938 16.606 1.31 0.189 
Shariah -6.588 -0.90 0.370 -7.200 -0.29 0.775 -5.176 -2.65 0.008*** -11.032 -1.25 0.212 

NAAOIFI 35.154 4.00 0.000*** 189.257 2.64 0.008*** 0.235 0.16 0.871 -13.594 -2.37 0.018** 
PIB 0.154 0.30 0.764 2.305 0.99 0.323 0.018 0.11 0.914 0.477 1.06 0.287 

TXI -0.669 -2.39 0.017** -3.047 -2.26 0.024** 0.037 0.63 0.526 -0.416 -1.20 0.230 
TCA -1.657 -1.47 0.143 -9.555 -1.38 0.140 -0.005 -0.02 0.983 2.876 1.71 0.088* 

INE -0.929 -0.11 0.916 62.612 1.70 0.068* -2.561 -0.97 0.334 -21.195 -1.58 0.115 
AdmE -0.023 -0.22 0.829 -0.598 -0.79 0.089* -0.038 -1.39 0.164 -0.096 -1.41 0.158 

AdmI 0.301 2.45 0.014** 0.664 1.48 0.432 -0.035 -1.37 0.171 -0.279 -1.47 0.142 
Cons 87.883 3.09 0.002*** 169.387 1.83 0.169 10.670 1.53 0.125 -15.103 -0.57 0.568 

R² 28.25% 31.19% 19.21% 26.87% 
N 67 67 67 67 

Notes : *significant at 10 per cent; ** significant at 5 per cent  and *** significant at 1 per cent  
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Abstract 
 

This study has revealed the influence of financial measures (financial leverage, profitability and issue size), 
earnings management (return on assets, firm size and firm age) and Sukuk structure (musharakah, murabahah, 
mudarabah and ijarah) on Sukuk rating in Pakistan. Data has been gathered from annual reports of Sukuk issuing 

firms which are listed in Pakistan Credit Rating Agency. The firms has selected after nominating them from the 
security and exchange commission database which has been subject to numerous selection standards. It is 
hypothesized that financial measures, earnings management and Sukuk structure, have significant influences 

on Sukuk rating. The sample of this study is the 5 publicly listed Pakistani firms in the stock exchanges of Pakistan 
for the period of 2011 to 2019. The findings of current study suggest that financial measures indicator that is 

financial leverage has a positive influence on Sukuk rating, whereas profitability and issue size have a negative 
influence on Sukuk rating due to the reason that investors intention and perceptions play major role in buying 
Sukuk from markets and ultimately which impact the ratings. The results document that the indicators of 

earnings management that are return on assets, firm size and firm age have a negative influence on the Sukuk 
rating. Sukuk structure is also found to have a negative influence on Sukuk rating. The results of this research 
are the great contribution to the vast knowledge of Sukuk rating in literature associated to Islamic finance. 

 
Key Words: Financial Measures; financial leverage, profitability, issue size, earnings management; return on 

assets, firm size and firm age, Sukuk structure; musharakah, murabahah, mudarabah ijarah, Sukuk rating.  
 

 

1.0 INTRODUCTION  
 
Practical indications have been found to be documented illustrating that issuance of Sukuk play key role in ratings of 

Islamic bonds which are known as Sukuk ratings. In this modern era, Sukuk have become an essential part of 
financial framework and effectively fulfills the needs of banking sector (Aloui, et al. 2015). Apart from banking 
sectors, other type of industries are also keeping hands on issuing Sukuk in markets for fulfilling their credit 

requirements. In the early years of 21st century, Europe has introduced Sukuk following seminal shariah-compliant 
and accelerated the issuance of Sukuk in response to increase in real estate investment (McMillen 2007). 
Mechanics of Sukuk market development have been focused in prior studies; particularly in Southeast Asia after 

occurrence of the financial crisis (Sharma 2001). According to an Islamic economics project analysis under the title 
“Sukuk Market in Pakistan Set for Take-Off”, apart  from Muslim countries, non-Muslim majority countries are 

also taking interest in it. UK treasury is issuing a Sukuk worth of £200 million. Inadequate researches in this area in 
Islamic finance provide the inspiration to conduct this research, analyzing the impact of financial measures, 
earnings management and Sukuk structure  on  Sukuk  rating  by considering  the Pakistani firms offering Sukuk 

securities. (Paltrinieri, et al. 2019; Hasan, et al. 2019). 
 
The purpose of this research is to deliver empirical and practical findings that whether or  not financial measures, 

earnings management and Sukuk structure have significant impact on Sukuk rating of Sukuk issuing firms in 
Pakistan with the considering year in which Sukuk have been issued, an industry which is offering these Sukuk 

and corporate governance quality as control variables. This study will investigate the relationship between 
aforementioned independent variables (i.e. financial measures, earnings management and Sukuk structure) and 
dependent variable (Sukuk rating). This study provides the guidance to the firms issuing Sukuk in Pakistan. The 

findings of this study will redound to the Islamic financial system. Moreover, this study will be helpful to the firms 
offering Sukuk that how the financial measures, earnings management and Sukuk structure will influence their 
Sukuk rating. It will also serve as a future reference for researchers on the subject of Islamic financing and 

companies in different industries can be benefitted by Sukuk issuance. 
 

https://islamiceconomicsproject.wordpress.com/2014/06/09/sukuk-market-in-pakistan-set-for-take-off/
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2.0 LITERATURE REVIEW   
 
2.1 Sukuk Rating Characteristics in Sukuk Markets:   

 
With regard to the conservative perspective, Sukuk are the bonds, which can be described as a contract which is 
long term in nature, offering a bondholder to be made interest and principal payment by the borrower, on pre-

specified dates. Sukuk are the debt certificates or documents which are issued not only by governments but also 
by the organizations through which particular amount of money is borrowed from the bondholders with the 

promise of paying back the money with interest (Sukor, et al. 1970; Naifar, and Hammoudeh, 2016). However, Sukuk 
are the Islamic notes which follow the Shariah compliance and includes the Shariah compliant activities. Interest 
in the case of Sukuk refers to the profit and loss that has been shared with the bondholders from investment in 

some underlying activity. Bond ratings or the credit ratings of a firm are known as Sukuk ratings, conventionally and 
referred to the future cash flow probability distribution of firms and ultimately to the bondholders, which are 
provided by the rating agencies. There are two types of Sukuk ratings found in the literature that are for debt issues 

called as bond ratings or credit issue ratings and financial obligations for Sukuk issuance in Sukuk markets and for debt 
issuers in Sukuk markets which refers to the credit worthiness (Huang, et al. 2004; Hossain, et al. 2020).  

 
Creditworthiness of a firm refers to the fulfillment of costs related to debt services and principal payment in the 
future (Ashbaugh-Skaife, et al. 2006;  Hossain, et al. 2018). The study reveals that firm’s debt policy is influenced by 

the credit ratings (Graham and Harvey 2001). Moreover, financial leverage has an important determinant i.e. bond 
market access (Faulkender and Petersen, 2006). “Counterparty Sukuk ratings,’’ ‘‘default Sukuk ratings’’ or ‘‘issuer 
Sukuk ratings’’ has been identified in literature (Huang et al. 2004), in which default Sukuk ratings have been identified 

for a short period of time where as Sukuk ratings or issue Sukuk ratings are considered for an extended period of 
time. Furthermore, rating agencies provide the definition for ratings, which do not involve in providing any 

indication for buying, selling or holding these debt instruments (Altman and Rijken, 2004; Nasreen, et al. 2020).  
 
2.2 The relationship between Financial Measures and Sukuk Rating:  

 
The extent to which the utilization of borrowed money is done by investors is referred as financial leverage and is 
also called debt ratio, which is found by dividing the total debt by the total assets (Huang et al. 2004; Vassalou 

and Xing, 2004; Agustriyana, et al. 2020). A study has indicated that financial leverage and bond ratings are 
inversely related to each other. Also, antitakeover propositions if found to be strong are related to lower cost of debt 
financing and if antitakeover propositions are weak, then it is related to the higher cost of debt financing (Klock, 

et al.  2005;  Elhaj, et al. 2018). Mixed relationships have been found between financial measures, which are also 
referred as financial ratios, and Sukuk yields and Sukuk ratings in prior studies. Financial leverage has also been 

found to have significant negative correlation with ratings (Ashbaugh-Skaife, et al. 2006). No significant 
relationship has also been found between the financial leverage and bond ratings (Purwaningsih, 2013). A study 
has also illustrated that financial leverage has no effect on the relationship  between  financial  ratios  and  Sukuk  

yields  and  Sukuk  ratings (Kilapong and Setiawati, 2015; Al-raeai, et al. 2018).  
Many researchers  have  used  profitability with  credit  ratings  and  with  its  examples (Surkan and Singleton 
1990, Joh 2003). Profitability has been investigated on the basis of raw and risk adjusted portfolio returns, 

portfolio returns on the basis of adjusted characteristics, stock returns individually and risk adjusted individual 
stock returns on the basis of asset pricing models which ultimately illustrated that higher raw, risk adjusted and 

characteristics adjusted returns have been realized by higher rated stocks relative to lower rated stocks (Avramov, 
et al. 2009). Negative relationship between credit risks and returns have been shown by previous researchers 
(Dichev, 1998; Garlappi, et al. 2008; and Campbell, et al. 2008). Moreover, the relationship between credit risk 

and returns are found positive that is between distress risk and returns, which is calculated in a study on distance 
to default (Vassalou and Xing, 2004). Also, profitability has been found to have no effect on the relationship 
between financial ratios and Sukuk yields and Sukuk ratings. Numerous studies have shown the firm size 

significance on working capital performance. Firm size has been found to have a positive relationship between 
financial  ratios  and  Sukuk  yields  and  Sukuk  ratings (Kilapong  and  Setiawati, 2015).  

Furthermore, it has been found that issue size has no significant effect on ratings of bonds (Purwaningsih, 
2013). On the basis of extensive literature debate on the topic it can be assumed:  
Hypothesis  1: Financial leverage, profitability and issues size affect the Sukuk rating.  

 
2.3 The relationship between earnings management and Sukuk rating: 
  

Worth of financial reporting has the influence of earnings management via related transactions of third party as 
preceding studies suggest (Jian and Wong, 2010; Lo and Wong, 2011; Shan, 2014).  Earnings  management  are  

done  for  two  incentives  which  drive  the shareholders to involve in earnings management which are inflating 
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earnings to avoid the lossesreported and for maintaining listing status and funds raising (Jian and Wong, 2010). This 
in turn effect the securities demand and ultimately the listings of firms. It has been mentioned in a study  that  
earnings  management  does not improve  the  financial  reporting  quality  as  themanipulations done by the 

management through transactions of related party can be observed(Lo and Wong, 2011). It has been argued that 
operationalization of accounting quality has been done by earnings management and value relevance Lang et al. 
(2006), Barth et al. (2008) and Paananen and Lin  (2009). A study conducted previously has provided an 

insight into theearnings management model made on the accrual basis. The findings of this research 
haveshown an earnings management, correlation with the financial performance that is in terms of 

significance  of  the  financial  performance (Dechow,  Sloan  and  Sweeney,  1995).  Earnings management tool has 
been used by firms in which expected and unexpected core earnings are estimated by shifting decreasing income 
to special items from operating expenses for the purpose  of  inflating  the  core  earnings (McVay,  2006).  

  
Security  valuation  and  investors’ perceptions have been affected by the line item placement in the income 
statement which is consistent with the behaviour of managers provided by evidences (Bartov & Mohanram, 2014). 

Moreover, once this shifting has been done, it is difficult to unscramble them and this learning makes the investors 
on shifting operating expenses reappearance from the original place next year, to penalize these securities by not 

investing in them (McVay, 2006). Previous studies have illustrated that quality of financial reporting is influenced 
by related party transactions via earning management (Jian and Wong, 2010; Lo and Wong, 2011; Shan, 2014). 
This ultimately impacts the ratings of the credit issued in the financial markets.   Earnings management has been 

operationalized in terms of return on assets, firm size and firm age (Shan, 2015; Godlewski, et al. 2016). The hypothesis 
formulated on the basis of aforementioned literature is as follows:  
 

Hypothesis 2: Return on assets, firm size and firm age affect the relationship between earnings management and 
Sukuk rating.  

 
2.4 Relationship between Sukuk Structure and Sukuk Rating:  
 

Financial certificates are known as Sukuk, which are regarded as equivalent to bond Islamically (Yean 2009). 
Sukuk are not the conventional shares or bonds, but are defined as the equal value shares which represent ownership 
of undivided shares in tangible assets, services, specific projects and in the activity related to special investment 

(Anass, 2015; Azmat, et al. 2017). Generally, partial ownership in a debt refers to Sukuk Murabahah, partial 
ownership in an asset is referred as Sukuk al- ijara, project partial ownership as Sukuk al musharakah and ownership 

which is partial in investments made is termed as Sukuk al- istithmar. Sale of debt with exclusion of selling at its face 
value has not been accepted by scholars and has been considered that receivable of debt has been a noticeable 
proportion (Lahsasna and Lin 2012; Elhaj, et al. 2015; Ayturk, et al. 2017). Based on the listed literature it can be 

hypothised that:  
 
Hypothesis 3: Musharakah, Mudarabah, Murabahah and Ijarah Sukuk affect the relationship between Sukuk Structure 

and Sukuk Rating.  
 

2.5 Control variables: 
 
The control variables are a year, industry dummies, and corporate governance quality which includes state 

ownership concentration, foreign ownership concentration and the supervisory board. Year dummy reflects the 
particular year in which the Sukuk have been issued. According to the perspective based upon the theory, 
companies with good corporate governance are projected to have a better credit rating. Industry dummy (industry) 

reflects the company's industry code in accordance with the industry classification of the Security and Exchange 
Commission of Pakistan (Shan, 2013). From competitive advantage it has been found that companies with 
poor corporate governance, in which the level of corporate governance can be measured by corporate governance 

ratings or indices, have low credit ratings (Shan, 2015). By considering the corporate governance quality as control 
variable, the relationship between the other variables of this study can be better understood.  

 
3.0 RESEARCH METHODOLOGY:  
  

The study takes data from the annual reports of all Sukuk issuing firms listed on Pakistan Stock Exchange . Ratings 
data of companies has been collected from Pakistan Credit Rating Agency from 2011 to 2019 period. After mining 
them from the security and exchange commission database, data has been subject to several selection criteria. 

First, the balance sheets of the firms must have at least twelve consecutive monthly return observations. From the 
population, those companies that are rated by Pakistan Credit Rating Agency from 2011 to 2019 period have been 

selected as sample for the study. Ratings are available on annual basis. The companies which are not listed on 
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Pakistan Stock Exchange that are privately owned companies have been excluded from further analysis and this 
study have focused on looking publicly listed companies only. So, data from a total of five companies have been 
available for the analysis. The rating has been assigned as AAA, AA, A and so on, in which higher numerical 

value assigned in this study corresponds to the lower credit rating or higher credit risk and vice versa which is 
similar to a previous research (Hovakimian, et al. 2009). For this study, correlation and ordered logit model has 
been used (Torres-Reyna 2012). Institutional theory has been utilized for the analysis purpose as a prior study has 

also used (Abulgasem, Muhamed and Ramli, 2015).  
 

3.1 Conjecture of Model on the Basis of Conceptual Framework:  
 
It has been found in empirical studies conducted previously that market reactions are influenced by the ratings 

which bring changes to bond ratings. There have been observed more strong reactions of market to low graded bonds 
(Goh and Ederington, 1999) which are known as below investment grade bonds as have more risk of default and 
are considered poorly rated firms (Hull, et al. 2004 and Purda, 2007). So, in this study ordered logit regression 

model has been used.  

 
3.2 Ordered Logit Regression model: 

 
The regression model as specified above has been used in which there are categories of the dependent variable 

and by using ordered logit regression model (Torres-Reyna, 2012), the linear equations have been formed,  with  
inclusion of  control  variables in brackets  that  do not undergo any operation, which are as follows:  
 

SUKUKRit = Bo + B1FLit + B2PRit + B3ISSU it + e it        (Yearit, Industryit, CGQit) 
SUKUKRit = Bo + B1ROAit + B2FSit + B3FA it + e it        (Yearit, Industryit, CGQit) 
SUKUKRit = Bo + B1SS + e it                                               (Yearit, Industryit, CGQit) 

 
Where, firm is mentioned “i” and time period is given “t”. Moreover, e it refers to error terms in a specific 

model.   SUKUKR is the Sukuk rating influenced by FL (financial leverage), PR (profitability) and ISSU (issue 
size) referred as model 1. In model 2, ROA (return on assets), FS (firm size) and FA (firm age) have been taken. 
Model 3 is comprised of SS (Sukuk structure). Bo is the slope which refers to the constant term. B1 to B3 refers 

to the coefficients related to the variables of interest.  
 
3.3 Empirical Results, Analysis and Discussion:  

 
Table 1 summarizes and describes the data gathered for this research. The following table illustrates the 
descriptive statistics. 

 
  Table 1: Descriptive Statistics of Research Variables  

Variable Median Mean Std. Dev Min. Max. 

Financial Variables 

Financial Leverage 0.89 1.13 0.80 0.08 3.29 

Profitability 0.39 0.57 0.63 0.00 2.01 

Issue Size 4.00 5.83 3.04 2.30 9.90 

Earnings Management 

Return on Assets 0.88 0.30 0.05 0.00 1.99 

Firm Size 48.00 56.98 27.52 20.0 105.0 

Firm Age 42.00 36.00 16.89 12.00 60.00 

Sukuk Structure  

Musharakah,Mudarabah,Murabahah,Ijarah Sukuk  2.00 2.40 1.11 1.00 4.00 

Control Variables 

Year 2013 2013 - 2011 2015 

Corporate Governance Quality  3.00 3.00 1.44 1.00 5.00 

State Ownership Concentration 0.10 0.15 0.14 0.00 0.40 

Foreign Ownership Concentration 0.22 0.19 0.11 0.00 0.35 

Supervisory Board 23.00 23.44 5.21 15.00 30.00 

Sukuk Rating 1.00 0.56 0.50 0.00 1.00 

  No. of observations = 25. 
 

Table 1 represents the descriptive statistics for this research study in which for financial variables influence, the 
average (median) percentage of financial leverage is 89% (113%). The standard deviation  is 80%  and the  lower  
and  the  upper  quartile value is  8%  and  329% respectively. The average (median) percentage of Sukuk rating 
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held by the profitability is 57% (39%),  standard  deviation  is 63%  and  the  lower  and  upper  quartile  is 0%  
and  201% respectively. The average (median) percentage of Sukuk rating held by issue size is 4% (583%), 
standard deviation is 304% and the lower and upper quartile is 230% and 990% respectively. For the influence 

of earnings management, return on assets mean (median), standard deviation and lower and upper quartile values 
are 30% (88%), 50%, 0% and 199% respectively. For firm size, mean (median), standard deviation and lower and 
upper quartile values are 5698%, 48%, 2752%, 20% and  105% respectively. For firm age, mean  (median), 

standard deviation and lower and upper quartile values are 36% (42%), 1689%, 12% and 60% respectively. For 
Sukuk structure i.e., For musharakah, mudarabah, murabahah and ijarah Sukuk the values of the mean  

(median), standard deviation and lower and upper quartile are 240% (200%), 111%, 100% and 400% respectively. 
The descriptive statistics for control variables are quoted in the table above. Turning to the Sukuk rating, mean 
(median), standard deviation and lower and upper quartile values are 56% (100%), 50%, 0% and 100% 

respectively.  

 
3.4 Correlation Analysis:  

 
Table 2 presents the correlation among different variables of this research study. The Spearman rank order 
correlation has been determined. The significance level has been taken at 0.01 level. Different characteristics 

of the variables have been taken for each variable as mentioned in the table 2. Variables also have inter-
correlations suggesting that the presence of certain standard errors of coefficients on variables in the ordered logit 

model.  
Table 2: Correlation Analysis    

V  FL  P IS  ROA  FS FA  SS  Yr.  IND  SOC FOC  SB  SR 

FL  1             

P -0.17* 1            

IS -0.30* -0.07* 1           

ROA -0.13* 0.36* 0.08* 1          

FS -0.20* 0.09* 0.31* 0.27* 1         

FA -0.39* 0.04* 0.47* 0.05* 0.05* 1        

SS -0.07* 0.22* 0.50* 0.19* -0.28* -0.32* 1       

Yr. -0.06* 0.40* 0.01* 0.18* 0.11* 0.08* 0.07* 1      

IND 0.47* 0.08* 0.81* 0.01* -0.22* -0.70* 0.25* 0.00* 1     

SOC -0.17* -0.07* 0.15* 0.01* 0.55* 0.87* -0.35* 0.01* -0.29* 1    

FOC 0.09* -0.10* 0.17* -0.33* -0.50* 0.31* -0.15* 0.04* -0.10* 0.40* 1   

SB 0.13* -0.03* 0.54* 0.11* 0.22* -0.33* -0.40* 0.04* 0.00* -0.39* -0.56* 1  

SR 0.30* -0.09* -0.02* -0.09* -0.18* -0.11* -0.26* -0.05* 0.17* 0.02* 0.27* 0.18* 1 

*,**,*** indicate significance at the 0.01, 0.05, and 0.10 level or better, respectively. FL =Financial Leverage, P = Profit, IS = Issue Size, ROA 
= Return on Assets, FS = Firm Size, FA = Firm Age, SS = Sukuk Structure, Yr. = Year, IND = Industry, SOC =  State Ownership Concentration, 

FOC = Foreign Ownership,  SB = Supervisory Board, Sukuk Rating.  
 

Research variable of financial leverage only has seen to have positive effects i.e. 0.30 which is significant at 
0.01 level or below on relationship between financial measures and Sukuk rating. Whereas, profitability and 
issue size are found to have negative effects on the relationship between financial measures and Sukuk rating with 

-0.09 and -0.02 values. Return on assets, firm size, firm age and Sukuk structure are also found to have a negative 
relationship between earnings management and Sukuk rating with values of -0.09, -0.18 and -0.11 and Sukuk structure 
and Sukuk rating with a value of -0.26. However, the control variables are also found to have  a significant 

relationship  with  Sukuk  rating  as  illustrated  in  the  table  above.  All the aforementioned variables are seen at the 
0.01 level of significance. 

 
3.5 Ordered Logit Regression Model Results and Discussion 
 

This section discusses the effects of financial measures, earnings management and Sukuk  structure on Sukuk 
rating with inclusion of control variables. Interaction terms have been added in the standard model with the 
bivariate methodology. In this research, marginal effects have been seen.  In  the  general  model,  empirical  

tests  for  Sukuk  rating  are  derived  from  the determinant functions of financial measure, earnings management 
and Sukuk structure which is adapted from a prior study (Hollis Ashbaugh, 2004): Sukuk Rating= f (financial 

measure, earnings management, Sukuk structure). The following table illustrates the ordered logit regression 
model results with inclusion of control variables from which following empirical models are extracted of 
which theoretical models have been mentioned above:  

 
Sukuk Rating = 0.31 (FL) + 0.00 (PR) - 0.00 (ISSU)  
Sukuk Rating = -0.00 (ROA) - 0.07 (FS) + 0.23 (FA)  

Sukuk Rating = 0.07 (SS) 
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McFadden R squared value is 0.36 which shows the good model fit and p value is 0.00 which shows  influence  of  
independent  variables  on  dependent  variables  for  all  the  above  three empirical  models.  All  the  independent  
variables  that  are,  financial  measures,  earnings management and Sukuk structure are found to have influence 

that is impact on the dependent variable on the basis of coefficients which are significant at 0.01 level or better 
as illustrated inthe following table that is Sukuk rating with incorporating the control variables. Moreover, 
positive relation has been found between financial leverage, profitability, firm age and Sukuk structure on Sukuk 

rating. However, negative relation has been found between issue size, return on assets and firm size.  
 

Table 3: Ordered Logit Regression Model  

 Predicted  Estimated Coefficient 

Variables Sign Model-1 Model-2 Model-3 

Financial Measures  

Financial Leverage + 0.31***   

  (0.36)   

Profitability  + 0.00***   

  (0.53)   

Issue Size - 0.00***   

  (-0.82)   

Earning Management  

Return on Assets -  0.00***  

   (-0.00)  

Firm Size -  0.07***  

   (-0.37)  

Firm Age +  0.23***  

   (0.16)  

Sukuk Structure +   0.07*** 

    (0.08) 

Control Variables 

Year   Included Included Included 

Industry   Included Included Included 

Corporate Governance Quality  Included Included Included 

Stat Ownership Concentration   Included Included Included 

Foreign Ownership Concentration   Included Included Included 

Supervisory Board  Included Included Included 

McFadden R-Squared 0.36 

  *, **,*** indicate significance at the 0.01, 0.05, and 0.10 level or better, respectively.  

 

4.0 CONCLUSION 
 

 The basic objective of this research study was to dig out that whether financial measures, earnings management 
and Sukuk structure have significant influences on Sukuk ratings or not.Also, control variables that are year, 

industry and corporate governance quality are taken intoconsideration in this research study. The findings of this 
study suggest that financial measure indicator that is financial leverage has a positive influence on Sukuk rating, 
whereas profitability and issue size have a negative influence on Sukuk rating due to the reason that investors 

intention and perceptions play major role in buying Sukuk from markets and ultimately which impact the 
ratings. The results document that the indicators of earnings management that are return on assets, firm size and 
firm age have negative influence on the Sukuk rating. Sukuk structure is found to have a negative influence on 

Sukuk rating. The results of this research has contributed to the vast knowledge of Sukuk rating in literature 
associated to Islamic finance. The current study has definite limitations of simply studying certain variables 

with Sukuk rating. This research study can further undertake with the incorporation of investor behaviors and 
other external and internal factors for more accurate results. On the basis of ordered logit, the three models which 
are mentioned above fit with thedata and the results are found significant. However, longitudinal studies can be 

done by undertaking the data for ten years, which can be robust as well. 
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Abstract 
 
The investigation about the relationship between Triple Bottom Line reporting and firm financial performance 

have been undertaken across industries in Nigeria private sector with mixed findings without any study that 
synthesizes the available findings with a view to present a common ground of the scholars. This study, therefore, 
synthesised the available findings as a basis of drawing a conclusion for Nigerian firms and the stakeholders as to 

whether or not the TBL reporting affects Nigerian stakeholders than the traditional reporting that provide for the 
needs of the shareholders only. This study is based on a literature survey design as data were collected from 

syntheses of empirical studies conducted across Nigeria. The study concludes that TBL reporting in Nigeria 
matters to the sustainability of firms and the stakeholders in general. As a result, the paper recommends that the 
TBL reporting framework be enshrined in law and in accounting standards, making it compulsory for firms to 

adopt across Nigeria rather than a voluntary form as it is now. 
 
Keywords: TBL, Sustainability, social, environmental, financial reporting, performance 

 

 
1.0 INTRODUCTION  

 
One of the cardinal objectives driving the affairs of firms in the private sector is a financial performance which is 

measured in many ways including the uses of internal mechanism such as financial statement and market-based 
mechanism such as uses of market share price which is having a direct link with the financial health condition of 
a firm released to the public. A firm is said to have sustenance if the objective of financial performance, ie 

profitability is perpetually achieved (Brigham & Ehrhardt, 2008; Chandra, 2008). Many factors directly linked to 
financial performance among which is continuous reporting of events as they occurred in a summarized form to 
the stakeholders. This report is important as it tells the stakeholders about the achievements of the firm and how 

their objectives are maximized over the reporting period. It discloses earning capacities, capital structure’s 
strength, liabilities, and as well as asset base. Before the discovery of the Triple Bottom Line (TBL) reporting 

model by Elkington in 1994 the traditional reporting framework was in use, which served the interest of only the 
shareholders by disclosing the profits and its related indices at the detriment of other stakeholders.  
 

Asuqua, Dada and Onyeogaziri (2018), Emeka-Nwokeji and Osisioma (2019), Adonai, Emeh, Dennis and 
Thompson (2019), Ekwueme, Egbunike, and Onyali (2013), Onyali (2014) are among studies conducted in Nigeria 
context that have established a direct relationship between the report that serves the interest of the stakeholders 

rather than just shareholders with financial performance. In other words, these studies concluded that a report that 
serves the interest of all stakeholders increases the long-run profitability of the reporting firm. These Scholars 

have conducted empirical studies that revealed links between financial performance and disclosure of financial 
information of firm’s dealings in events benefiting the people and the planet in Nigeria focusing on selected sectors 
of the economy with findings relative and restricted to the study areas via the uses of deductive reasoning, thus 

many related studies have not established the position of TBL viz a vis the performance of Nigeria firms as a 
whole.  
 

This study, therefore synthesises the findings of existing studies as a basis for concluding for Nigerian firms and 
the stakeholders. This is done via the uses of inductive reasoning where the individual finding is examined into as 

a basis of conclusion. To be specific, the objectives of the study are to reviews empirical findings and a). Conclude 
as to whether the TBL reporting positively or negatively affects Nigerian stakeholders than the traditional reporting 
that provide for the needs of the shareholders only or not. b). To establish the measurement favoured by Nigerian 

researchers. 
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Therefore, the methodology adopted for this study is the literature survey design. This is chosen because available 
empirical studies on TBL and sustainability reporting were reviewed as a basis of concluding. Following this 
introductory section are a review of concepts and empirical studies and concluding sections. 

 
2.0 CONCEPTUAL AND EMPIRICAL LITERATURES 
 

2.1 Concepts, components and measurement of Triple Bottom Line (TBL) 
 

Triple Bottom Line reporting refers to a method of measuring the economic, environmental, and community 
service impacts of an organization rather than the traditional practice of measuring the bottom line concerning 
financial performance. In 1994 John Elkington coined the concept of the triple bottom line (TBL) as a new term 

to advance his sustainability agenda and hence also refers to as sustainability reporting/accounting, thus yielding 
to the pressures mounted before the 1990s by environmentalists and social justice advocates. In the words of 
Richardson (2004), Triple Bottom Line Accounting by a firm concentrates on the financial and economic 

promotions and prosperities or destruction done to as a result of firm’s numerous activities. He further identifies 
two components of the TBL Accounting framework. First is the restatement of traditional accounts to highlight 

financial flows that are sustainability-related and are valuable to the shareholders; second as to do with reporting 
financial information relative to economic, environmental, and social performance to the external stakeholders. 
TBL reporting, therefore, goes beyond reporting to shareholders through financial statements to encompass 

reporting of the impact of the firm economic, social and environmentally wise. It aimed at providing information 
on profit, people and planet.  
  

As stated earlier on John Elkington in 1994 identified three concepts of TBL/Sustainability reporting. According 
to him, the concepts are Social, Environmental and Economic/Financial performances and these are the key factors 

that a firm ought to manage to bring about sustainable goals and attainment of objectives of all the stakeholders. 
To buttress on the three concepts and their measurements Elkington (1997); Amos, Uniamikogbo and Atu (2016); 
Slaper and Hall (2011) among others contend that Financial bottom line also known as economic bottom line upon 

which the traditional financial reporting bottom line of profitability values are based and is concern about the short 
and long runs economic well being of the stakeholders. That is the impact of the firm’s activities on the economic 
system resulting in value creation for the stakeholders (Elkington, 1997). The economic line links the growth of a 

firm to the growth of the economy and how well it contributes to support it. In other words, it deals with the 
financial and economic value added to the stakeholders now that support the future generation.  

  
The social aspect on the other hand, refers to engaging in promoting or enhancing the wellness as well as just 
business practices to the labour, human capital, and the community at large (Elkington, 1997). According to Goel 

(2010) social equity practices provide value to society and “give back” to the community. He further gives 
examples of these practices to include employment and providing health care coverage among others. Therefore, 
social performance concentrates on the association that exist between the organization and the community and 

covers issues connected to community participation, employees and fair wages. To add more, it has been suggested 
by Stoddard, Pollard and Evans (2012), Dwyer (2005); Sauvante (2001) that the social dimension of TBL also 
called social capital consists of two components of human capital and investment. Human capital includes 

employees, contractors, suppliers, and advisors while investment is made up of the social systems that support the 
business such as scholarships, philanthropies, etc.  

  
The Environment/Ecological line of TBL according to Goel (2010) and Amos et al (2016) is referred to engaging 
in practices that do not jettison the environmental resources of future generations. It focuses on reducing 

greenhouse gas emissions, the efficient use of energy resources, and minimizing the ecological footprint, etc. 
Stoddard, Pollard and Evans (2012), Onyx and Bullen (2000) and Schnake (1991) likens environmental line to 
natural capital/resources because natural resources such as clean air, clean water, oil and gas, forests, minerals, 

fish, and soil are all embedded in the environment and as such report that provides how a firm deals with these 
items in protecting and otherwise is very important to the survival of the firm and the future generation and hence 

the need to the concept of TBL 
  
According to Slaper and Hall (2011) measuring the three dimensions of Economic, Social and Environment have 

been a source for concern because the three bottom lines have no same basis of measurement. They went further 
to state three forms of measuring the concepts as follows; (a). Using the metric of the currency, according to them 
this basis provides a common unit of measurement, e.g. Naira, Dollar, Cedes, etc., however, finding a common 

monetary basis of measurement is a challenge, for instance, attaching monetary value on social and 
environmental/ecological benefits or damages cannot be measured accurately using monetary value. Issues such 

as the right value of lost wetlands or endangered species is still a challenge. (b). Using index is another form of 
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measurement, this takes care of the challenges of using the monetary value ‘as long as accounting method are 
backed up with generally accepted accounting standards/principles, that allows for comparisons between entities 
for instance, inter and intra companies comparison against established benchmarks. There are, however, some 

elements of subjectivity using index, for example, how would the index measured? Would each of the three 
components of TBL get an equal measurement? Do they each get an equal measurement? Is the social category 
more important than the environment? Who decides?’ (c). To overcome the inherent limitations of monetary value 

and index, another unit of measurement was put forward as ‘stand-alone unit’ for example, Acres of wetlands, 
rehabilitation, scholarship, good air, and water preventive and curative measures would all stand as a unit of 

measurement of their own. The limitation of this approach is an abundance of multiple parts of dissimilar metrics 
of measurements.  
 

Another approach to measurement similar to those already discussed is the measurement in compliance with the 
Global Reporting Initiative (GRI). According to Stanzel (2010) GRI as a program was developed by Ceres a 
Boston-based non-profit organization for the United Nations Environmental Program (UNEP). The GRI provides 

measurement criteria for each of the concepts of TBL. The economic/financial line has measurement indicators 
such as (1) sales, revenue, profits and returns on investment or shareholder value (2) taxes paid and (3) monetary 

flow models. Industrial specific models can also be used in this regard. For example, in hotel industry heads in 
beds can be used, in the banking industry Interest generated can be used to measure the economic line of TBL. 
According to GRI the following indicators are mostly used to measure the social aspect of TBL: (1) Labour 

practices (2) community impacts (3) human rights, and (4) product responsibility. Goldsworthy (2000) added 
employee retention rates, job satisfaction levels and investment per employee in sickness and physical damage 
prevention as part of a model for measuring social line of TBL. The environment or ecological line is evaluated 

according to (1) air quality (2) water quality (3) energy used (4) waste produced (solid and toxic waste) (5) use of 
recycled materials and (6) water sources significantly affected by an organization’s use of water   

 
2.2 Concept and measurement of firm financial performance:  
 

The concept of financial performance, according to Naz, Naqzi, and Ijaz (2016) and Kenton  (2020) is a concept 
generally used to weigh how well a firm is able to use available resources to generate revenues and of course the 
shareholders’ wealth and firm profitability. It is also to gauge a firm financial health condition over time as well 

as measuring the firm’s results from policies implemented in absolute monetary value and relative terms (Kento, 
2020 & Business Dictionary, 2020).  

 
Measurement of firm financial performance can be achieved in two ways; first through the internal mechanism of 
a financial statement where metrics such as sales revenue, operating income, cash flow from an operation, the total 

unit of sales. Furthermore, the growth rates, such as gross and net profit margin, returns of Assets, return on equity 
and finally, through Market-based mechanism in which the market price per share is used to determine the 
aggregate value of a firm (Kenton, 2020). Market-based valuations are usually based on the forces of demand and 

supply of a firm’s shares as reflected by divergent information of the firm’s performance or otherwise coming to 
the market from the firm. Another measure is the Topin’s Q which is expressed as the market value of a company 

divided by its asset's replacement cost (Hayes, 2019). Financial performance can as well be expressed in forms of 
liquidity and profitability performances. Measures such as gross profit, return on equity, and investment has a 
direct link with profitability. However, Liquidity performance is measured through indices such as ratios for 

instance quick, current, leverage, solvency, cash, and working capital ratios are measures of liquidity also derived 
from financial performance (Anthony, 1970). And through the growth of the firm size, i.e. the firm’s total asset 
(Uwuigbe et al, 2018 & Business Dictionary, 2020) 

 
2.3 Reviews of empirical literature:  
 

As a basis of conclusion, related studies were reviewed and presented in tabular form for ease of drawing 
conclusion, arranged in order of year and findings. The presentation started with studies that found TBL reporting 

positively affects the Nigerian firms’ financial performance and the stakeholders and followed by those that opined 
otherwise. 
 

3.0 CONCLUSION 
 
Arising from the objectives of this study as stated in the introductory section, and from the reviews of accessible 

empirical studies in Nigeria on TBL / Sustainable reporting where 13 out of 19 (68%) reported positive relationship 
this study concludes that TBL reporting enhances firms' performance and improves stakeholders’ general 

objectives. Consequently, it is established that TBL reporting in Nigeria matters to the sustainability of firms and 
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the stakeholders in general. Furthermore, it concludes that Nigerian researchers mostly adopt the index/coding 
(mostly in the form of GRI) method of measuring components of TBL. It is, therefore, recommended that a TBL 
reporting framework be enshrined in law and accounting standard, making it compulsory for firms to adopt across 

Nigeria rather than voluntary form as it is now 
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Table 1: Studies with positive relationship between TBL and financial performance of Nigerian firms 

NO Author(s)/Date Title/objective Sector  Methodology Findings 

1 Luke and Olugbenga 
(2013) 

The study investigated whether or not the TBL 
reporting contributes meaningfully to the 

sustenance of firms in the Nigerian banking 
sector. 

Banking sector Both the secondary and primary sources of data were used 
and the chi-square statistical technique was used in data 

analysis 

The findings revealed that TBL reporting positively affects all the 
stakeholders positively rather than the current traditional reporting, 

which hinged more on financial reporting alone. 

2 Ijeoma (2014) The objective of this study was to determine 

whether triple bottom line reporting contributes to 
corporate sustainability and improves employee 

motivation with a view to reducing labour 
turnover in Nigeria 

Panel of some 

listed firms in 
Nigeria  

The primary source was used in data collection while the 

non-parametric statistical test of Kruskal Wallis was  
utilized for data analysis 

From the result, it was found that TBL reporting contributes positively 

and significantly to corporate sustainability as well as improving the 
employees’ motivation and thus reduces labour turnover rate in Nigeria.  

3 Onyali (2014) The study established the connection between 
triple bottom line accounting/reporting and 

sustainability of the professional firms’ 
management in Nigeria.  

Chartered 
Accountants in 

Awka, Anambra 
state 

The Primary source of data was used. The descriptive and  
inferential statistics were utilized in data analysis, multiple 

regression model to be specific run using SPSS version 20. 

The findings suggest that adoption of TBL accounting procedures in the 
Nigeria context would enable the effective management of social and 

environmental costs relative to the organization 

4 Akenbor (2014) The study investigated the relationship between 

triple-bottom-line (TBL) accounting and 
sustainable development (SD) in Nigeria 

Banking sector The CBN statistical bulletin was used as a source of 

secondary data collected over the affected years and the 
Bertelsmann's transformation index of the World Bank 

Group and linear regression technique was utilized in data 
analysis 

The findings generated from this study revealed that TBL accounting 

has a positive significant impact on sustainable development in Nigeria 

5 Kwaghfan (2015) The study examined the impact of sustainability 

reporting on firm performance in Nigeria 

Selected quoted 

nonfinancial 
companies in NSE 

Secondary source was used and data extracted from the 

sample of 64 listed firms in Nigeria since 2002 through 
2012 

The study reported a positive and significant relationship between 

sustainability reporting and proxies of performance, i.e. ROA, ROE, 
EPS and margin of net profit  

6 Ekwe, Odogu and 

Mebrin (2017)  

Examine the importance of TBL accounting 

pattern on the profitability of oil and gas firms in 
Nigeria 

Listed Oil and gas 

firms  

Secondary source of data was used and the collected data 

were analysed using the OLS. 

The findings indicated that the adoption of triple bottom line accounting 

pattern in Nigerian oil and gas sector enables accurate reporting of 
profitability to stakeholders 

7 Okpa, Ojong and 
Ndifon (2017) 

This research investigates the impact of triple 
bottom line (TBL) disclosure of the financial  

performance (bottom line performance) of non-
financial firms listed on the Nigerian stock 

exchange between the period 2005 to 2016 

Quoted non 
financial firms in 

Nigeria  

TBL is measured by the level of disclosure of 
environmental, social and economic initiatives, while 

bottom line or financial performance is measured by Return 
on Assets, Return on Equity and Net Profit Margin. 

Multivariate regression models were specified for testing, 
formulated hypotheses 

The study revealed that while TBL Disclosure impacted ROA and ROE, 
it does not have a significant impact on NPM of organizations listed on 

the floor of NSE 

8 Uwuigbe et al (2018) To shed light on the direct and indirect 

relationship between sustainability reporting and 
quoted Nigerian banks performance  

Banking  Both primary and secondary sources of data were used in 

panel regression as a technique for data analysis 

The findings show that sustainability reporting relates directly with 

quote Nigerian DMBs 

9 Effiong and Akpa 

(2018) 

The paper looks into the effect of triple bottom 

line disclosures on performance for the selected 
companies 

Selected listed gas 

and oil 
organisations in 

Nigeria  

Secondary data were used and GRI standards were used, 

employing the ex post facto design. Twelve companies  
were studied for 10 (ten) years with descriptive statistics 

alongside panel data regression model employed both the 
fixed and random effects estimation was carried out to 

enable appropriate choice using Hausman specification test 
statistics and the necessary diagnostic test were also carried 

out 

The results indicated  that proxies of TBL disclosures significantly and 

positively affect financial performance. 

10 Egbunike Et al (2018) The study ascertains the level of sustainability 
accounting practice and its relationship with 

sustainability disclosure by Multinational 
Corporations in Nigeria 

Cross section of 
Multinational 

Corporations in 
Nigeria 

The study used primary source of data with  the survey 
research design. The  One-Sample Chi -Square Test and 

Pearson Correlation coefficient 

The paper revealed a high level of social, environment and economical  
accounting practice among Multinational Corporations in Nigeria; And 

also, a positive relationship between social accounting practice and 
social disclosure by MC in Nigeria; environmental accounting practice 
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and environmental disclosure by MC in Nigeria; and financial/economic 

accounting practice and economic disclosure by MC in Nigeria.  

11 Adonai et al (2019) Determining the effect of Social bottom line 
management on the patronage of Money Deposit 

Banks in South East, Nigeria and Financial bottom 
line management on organizational profitability 

Money Deposit 
Banks in South 

Eastern Nigeria 

The research design utilized for the study was descriptive 
survey design with 917 as the elements in the study 

population. Analysis of data was done using inferenti al  
statistical technique such as Regression and Pearson’s 

Product Correlation models computed using statistical 
package for social sciences (SPSS) version 20 

Social and Environmental bottom line management had a significant  
positive influence on turnover among money deposit Banks in South 

East, Nigeria while financial bottom line management has no significant 
positive effect on organizational profitability among money deposit 

banks in South East Nigeria 

12 Emeka-Nwokeji and 

Osisioma (2019) 

The study investigated how sustainability 

disclosures affect financial performance as 
represented by market value of firms in Nigeria as 

an emerging economy using company specifi c 
disclosures 

93 out of 120 

quoted non-
financial firms in 

Nigeria as at 
December 2015 

Ex Post Facto research design was adopted with a 

secondary source of data via content analysis of 2006 
through to 2015 financial statements. Firm market value 

was measured by Tobin’s q.. The data were analyzed using 
descriptive, correlation and regression statistics.  

The results showed that overall sustainability disclosures have 

statistically significant and positive effects on the firm's market value 

13 Effiong, Oti and Akpan 
(2019) 

The study evaluated the effect of triple bottom line 
disclosures on firms’ value  

Oil and gas 
industry, i.e. 12 

Listed Oil and Gas 
companies 

The study used a secondary source of data derived from 
Fact Book of Nigerian stock exchange and financial  

Reports. GRI standards were used with ex post facto 
research design. Descriptive and panel data regression 

model was used to employ.  

The findings revealed that the disclosures of three components of TBL 
positively and significantly affect financial performance as measured by 

different indicators. 

 
Table 2: Studies with negative or no relationship between TBL and financial performance of Nigerian firms 

1 Onyali, Okafor 

and Onodi (2015) 

The effectiveness of triple bottom line disclosure 

practice of corporate firms in Nigeria 

Selected investors, 

customers and 
Accountants in 

Nigeria 

The descriptive design was employed. The primary data 

were summarized using tables while the hypotheses were 
tested using one-sample z-test via the SPSS ver 22 

Their findings showed that the TBL disclosure practice in Nigeria is not 

effective as far as the investors and consumers are concerned.  

2 Ogbodo (2015) The study determined whether or not the triple 
bottom line accounting satisfied stakeholders than 

conventional financial reporting 

Nigerian 
stakeholders such 

as investors, 
customers and 

Accountants 

The primary source of data was utilized and the data were 
processed with the aid of tables with one-sample z test 

utilized in data analysis via SPSS version 20. 

The findings indicated that TBL reporting inversely affect Investors and 
as such lost confidence in the use of it for investment decision.  

3 Udeh and 
Akporien (2015) 

 

The research examined TBL accounting practices  
and relationship with the host locality in Nigeria 

Niger Delta 
community 

Fixed form of questionnaires was administered in a survey 
while data were analysed using correlation and one-way 

analysis of variance (ANOVA) at the 5 % level of 
significance. Statistical package for social sciences (SPSS) 

software (version 16.0) was also used 

The study reveals that TBL accounting reports where differently 
perceived by the host communities with the management of the affect ed 

companies.  

4 Asuqua, Dada and 

Onyeogaziri 
(2018) 

To determine the relationship between 

sustainability reporting and corporat e 
performance 

Quoted brewery 

firms in Nigeria 
were selected 

Secondary sources of data were used and were obtained 

from the audited financial reports of the three (3) brewery 
firms under study for a period of five (5) using the 

regression model to analyze data. 

The result of the study shows that the TBL disclosure has no statistically 

significant effect on return on asset (ROA) of selected firms in Nigeria 

5 Dibia and 
Nwaigwe (2018) 

The relationship between corporate sustainability 
reporting and firm profitability 

Quoted firms  
across Nigeria  

The study adopted ex post facto research design. Data used 
for the study were sourced from annual reports of the 

companies for the period 2011 to 2015 and analysed using 
Multiple regression analysis technique  

The findings revealed a negative relationship between return on equity 
and corporate sustainability reporting and No significant relationship 

was established between earnings per share and corporate sustainability 
reporting 

6 Ifeanyi, Azubike 

and Iormbagah 
(2020) 

This study examined effects of triple bottom line 

reporting on the financial performance of listed 
Nigerian oil and gas firms. 

Listed Oil and gas 

firms sector  

The study adopted Ex-post facto research design with 

Content analysis approach. The secondary data was used 
from 2012 through 2016 and analyzed using a multiple 

OLS regression technique. 

The first finding revealed that social disclosure had no significant effect  

on return on assets of listed oil and gas firms in Nigeria while the second 
finding revealed that economic disclosure had no significant effect on 

return on assets of listed oil and gas firms in Nigeria. The final results 
also revealed that environmental disclosure has no significant effect on 

return on assets of listed oil and gas firms in Nigeria 
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Abstract  

 
The banking sector frequently confronts several challenges and risks concerning their operations. These risks can 

hamper everyday operations, cripple the business system, and cause financial loss. In this regard, this study strives 
to propose the objectives and measures of risk management in Islamic institutions and banks to consolidate the 
concepts of Islamic banking. The researchers highlighted the types of risks that Islamic banking tends to avoid and 

the efforts to deal with them. Furthermore, it also recommended measures to circumvent the challenges faced by 
Islamic financial institutions, i.e., lack of experts regarding risk management and the weak risk management system. 
Thus, the paper also suggested several recommendations, such as diversification of investment and financing tools 

to reduce risks, attract savings, and diversify resources. 
 

Keywords:  Risk Management, Islamic Institutions, Banks, Finance 

 

 
1.0  INTRODUCTION  

 
Comprehensive risk management refers to a systematic decision-making process in an environment of uncertainty 

about an event that can happen. Especially, whose probability and impact can have adverse consequences [1]. It is 
an unavoidable concern in the day-to-day development of business. It constitutes a strategic challenge to achieve 
better performance, growth, and competence as it a substantial component of essential business management [2]. 

Integral management implies a holistic global administration of risks at all levels of the organization to facilitate 
the achievement of strategic decision-making. Taking into account the interaction of the company with its 
environment, the relationship with stakeholders, the interrelation between processes, and the implementation of 

mechanisms that guarantee business continuity demand strategic risk management [3]. Thus, risk management 
requires structured, comprehensive, and permanent strategies to identify, evaluate, and monitor all risks that can 

hinder obtaining business goals. Regarding regulations, international Coso II [4] established an integrated 
framework, based on strategic objectives with different techniques, focusing on the potential risks to financial 
information. This is one of the previous norms of risk management [5] 

 
We assume that Islamic banks are a national product derived from Islamic jurisprudence, and the data of Islamic 
civilization aimed to extend the development efforts and keeping pace with contemporary banking approaches. As 

noted by [6], Islamic Banking ensures interest-free loans known as "Qard-e-Hasna" as the proposed mode of 
financing in Islamic Banking is "Financing on Profit & Loss Sharing." Aimed at the ease of recipients, Qard -e-

Hasna aims to facilitate both the individuals and society. However, Islamic banks work on the same structures and 
principles of conventional banking. They provide distinguished asset transformation details, brokerage service, risk 
management guidance, and others [7]. Due to interest-free loans and banking services, Islamic banking prohibits 

debt security, and due to this, creditors enjoying benefits without interests or any other additional charges  [8]. Thus, 
many approved sources are offering better solutions to contemporary issues, foremost of which is banking. In this 
way, Islamic banking is developed as a genuinely national product in its originality and development.[9] 

 
2.0  MANAGEMENT OF TRENDS AND RISKS THROUGH BUSINESS INSURANCE. 

 
The risks for Islamic banks increased due to several developments, growing use of new financial instruments, and 
integration of technology. However, to tackle the challenges, risk management was raised as an essential aspect of 

banking. For this purpose, the Basel Committee included risk management efficiency as one of the crucial axes for 
determining bank solvency. Therefore, Islamic banks sought to search for hedging methods that differ from the 
traditional model that does not serve the nature of their business [10]. According to (Rahahleh, 2019), Islamic 

financial services institutions must follow comprehensive procedures for managing risks and preparing reports 
about them. These procedures may involve appropriate oversight by the senior management to identify, measure, 

follow-up, and monitor the relevant risk categories and prepare reports on them. These procedures include steps to 
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comply with the Sharia and ensure the adequacy of the information submitted to the supervisory authorities. 

 
Comprehensive risk management offers improvements in the strategic planning stage, threat minimization, 

opportunity exploitation, and management of transversal risks. Risk management also aims to obtain an integrated 

business vision, asset protection, and improvement of the image of the organ ization [3]. It also allows a more 
efficient allocation of resources and develops a structure that enables future activities to be carried out in a controlled 

manner and promotes business growth. [11] 
 
However, for Comprehensive Risk Management to be effective, it must be aligned with the critical functions of the 

organization. For a program or system to be successful, it must be included within the operations of corporate 
governance, where the board of directors and the Senior management define the policies, strategic objectives, and 

guidelines of risk management, while conducting a continuous review of it [12]. Additionally, organizations should 

design appropriate performance indicators, and managers assume responsibilities before risk committees and the 

board of directors for compliance and feedback [13]. More than formal and simple regulatory compliance, 
organizations should possess robust and effective risk management systems [14]. Organizations must contemplate 

policies, procedures, and other mechanisms to intervene in threats or vulnerabilities to prevent or control existing 
risks. It is crucial to design an appropriate risk management system, and senior executives should provide permanent 
guidance, channeling, and supervisory bodies for the implementation, compliance, and effectiveness of the policies, 

procedures, and controls [15]. 
 
But all areas of the organization should ensure adequately managing the risk, benefitting all the interest groups to 

minimize the threats, which may positively contribute to achieving the institutional objectives [11]. Such 
management is a productive investment that can bring companies protection and beneficial results while avoiding 

risks in the medium and long term business activities. This management should not be assimilated as another legal 
obligation, but rather as a social responsibility, having the importance it truly deserves.[16] 
 

As noted, risk management should incorporate stages, i.e., identification, evaluation, control, and monitoring [17], 
sufficient budgetary, human, technical, and training resources must be provided to the areas responsible for 
compliance and management. These resources will help in risk prevention, detection, mitigation, and control [15]. 

 
3.0 RISK MANAGEMENT IN ISLAMIC BANKS 

 
Concerning risk management in Islamic banks, a compliance program is a pre-requisite as one of the essential steps. 
As it is necessary to define how vulnerable an institution is, to qualify at what level it is, and to determine the class, 

impact, frequency, and assessment of the controls needed to nullify the possible risks. This depends on the thorough 
analysis of the different risk generating factors, i.e., type of clients, size of the entity, market where it operates, 
location or jurisdictions, products and services, distribution channels, the applicable regulations of the country, the 

international standards, and best practices that can be assimilated [19]. 
 

The role of risk analysis is influential in improving assurance. Still, the risks are lethal while investing in financial 
derivatives due to the uncertainty attributed to their prices, dependence on future expectations, and the extent to 
which their access opportunities are realized [20]. Despite its high risks, investors use banking and financial 

institutions as a source of generating revenue. Capitalists generate revenue through investing in financial contracts 
where their income depends on fluctuations in the prices of the original financial instruments (the subject of the 
contract). Besides, risk management allows investor opportunities to identify market risks related to financial 

agreements and manage each risk separately. 
 

Risk management allows the investor opportunities to identify market risks related to financial contracts and manage 
each risk separately to reduce the risk in general by hedging the effects of price fluctuations, which arise from either 
fluctuating interest rates, fluctuating exchange rates, or fluctuating prices of investment portfolios, whether they are 

commodities or securities. The risks of the last lender: Those who follow the budgets and investments of Islamic 
banks note the following: 
 

Reserves:  
 

The budgets of Islamic banks refer to a large number of reserves and their diversity, including mandatory reserves, 
optional reserves, and investment risk reserves, etc. In some banks, "Takaful and Solidarity Fund," and all the 
previously mentioned reserves aim to protect the creditors against a defined risk. Creditors resort to internal sources 

that can compensate for urgent withdrawals as there is no "final lender" to rely on during emergencies. Whereas 
traditional banks have many means that they may resort to urging crises, as the central banks aid these banks in 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 360 

 

several ways, including: 

 Cash loans. 

 Take advantage of the process of discounting and re-discounting. 

 Resorting to cash reserves. 

 Other means of liquidating their assets, which are for the most part prohibited by Islamic banks 
 
Staff:  

 
Although Islamic banks recently started their functioning, they still face a shortage of skilled, trained workforce 

capable of Islamic banking. It is no secret to anyone how humans are influential over the success or failure of any 
institution [11]. The human factor is one of the most potent factors in the progress of the institution, especially 
during the era of economic openness and the consequences of globalization. The seriousness of the human element 

lies not only in his mastery of work but also in belonging to the institution in which he works. An employee reflects 
his institution, especially in the Islamic banking financial institutions, whose objectives are socioeconomic 
development [21]. However, in some cases, Islamic Banking is more concerned with social well-being such as 

Nasser Social Bank in Egypt as the Islamic Banks grant loans for purely social well-being purposes [22]. 
Moreover, unfortunately, Islamic banks still depend on their cadres to attract traditional bank employees. In some 

cases, they offer leadership positions, forgetting that Islamic banking is entirely different from conventional banks. 
But still, Islamic Banking resembles conventional banking in an administrative manner which can be viewed from 
two distinguished angles [23]: 

 
a) Selection of employees: There are exceptional standards and specifications for the employee who wants to 

work in Islamic banking, guided by the Almighty saying: "She said, Father, I rent it, it is better than the one 

who hired the honest strong." Islamic Banking needs vital, honest employees, and these two words set a 
particular criterion to choose an employee. A person who is strong in his faith, strong in his conscience, 
firm in his argument, sincere, and trustworthy for the interests of others and the institution he works in. 

b) Staff training: "Because God loves one of you to do a job well enough," the employees must be adequately 
trained and qualified before they go to the field. They should be armed with knowledge and skills before 

dealing with the clients. For his purpose, their training includes: 
i)Technical training: i.e., knowing the nature of the work with relevant knowledge, accompanied by field 
training. For this purpose, the employee should possess all the skills that can help him in his professional 

life. 
ii)Islamic Fiqh: Employees should be well-trained regarding Islamic Sharia and law. Their understanding 
regarding Islamic banking should be well-capable of dealing publicly with banking matters and also how 

to deal with complex issues. They should also possess the capability to make reasonable arguments 
regarding their work by explaining the ideologies and principles of the work they are performing.  

 
4.0  CONCLUSION 
A fundamental component in the actual risk culture is to create commitment and generate collective awareness in 

all areas of the organization. Especially, to the point where all employees feel obligated to detect and prevent the 
crystallization of risk or control it and reduce it by minimizing its probability and, by taking it as a moral duty rather 
than the labor duty [15]. In general, Islamic banks should be cautious in their exposure to such risks and put in place 

systems for identifying, controlling, and managing them. Thus, the development of culture and techniques of risk 
management in banks is an integral part of the responsibility of the banking sector. In this regard, Islamic bank 

professionals must become fully aware of the nature of the risks and establish efficient risk management. As a result, 
risk awareness, power, and evaluation are distinct features for the success of banks and Islamic financial institutions 
concerning achieving their goals. 

The growth trends in the Islamic financial industry depend on the way these institutions deal with risks. These 
banking organizations can avail more acceptance in international markets if they apply international control 
standards, which will also improve their competitiveness. However, the Islamic Banking industry is still suffering 

from lack of risk management due to weak measurement tools, inadequate internal controls over risks, and lacking 
sufficient risk management strategies. Perhaps the coming years may celebrate the development of these strategic 

tools because of the development of Islamic financial engineering on the one hand and the increasing global 
acceptance of them on the other hand. 
 

5.0  RECOMMENDATION   
 The study recommends establishing a department for scientific research dedicated to Islamic Banking to propose 
new techniques to keep pace with the modern banking arena. Especially on scientific and practical methods in 

studying, evaluating, and selecting clients can be of greater magnitude. According to scientific and empirical 
foundations, appropriate selection, training, and preparation of employees can bring fruitful outcome for the Islamic 
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banking institutions. Altering the existing investment style (Murabahah) and shift to other investment formulas to 
reflect the Islamic investment and financing model should be taken consideration. Similarly, urging the local 
government to create favorable conditions for Islamic banking is also recommended.  
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Abstract 

 

This paper has been developed to provide a comprehensive explanation of the impact of intellectual capital on the 
performance of banking industry in GCC. This paper has provided literature and definitions with regard to the 

desired variables. This paper has come up with a conceptual framework that can be applied within the GCC banking 
industry to enhance their performance. The conceptual framework contained two independent variables that are 
(human capital and structural capital), while the dependent variable was banking performance. 
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1.0 INTRODUCTION 
 

The Gulf Cooperation Council (GCC) has founded in 1988, which gathered six countries (Saudi, Oman, United 
Arab of Emirates, Qatar, Kuwait, and Bahrain) that share common economic and political objectives (Al-Malkawi, 

Pillai, & Bhatti, 2014). The GCC countries in the global arena take advantage of some superiority thanks to their 
increasing power in politics and provide an advantage in the financial field with their high income from the oil and 
gas sectors. This effect has been distinguishable in the use of hydrocarbon revenues in international financial 

markets. For this reason, the GCC countries have had some privileges in the financial sector, especially as a result 
of the expansion of the Islamic banking and finance sector since the 2008 global financial crisis.  
 

But, due to the sharp decline of oil and gas in late 2014, the GCC banking industry experienced a slowdown in its 
performance. According to Saleh, Moradi-Motlagh, and Zeitun (2020) GCC banking industry performance over the 

period 2014-2019 witnessed a notable slowdown performance, which is linked to the slowdown of the economy 
among GCC countries. These events forced the GCC governments to come out with several initiatives to diversify  
the economy sources, these initiatives translate into long-term visions. The GCC governments strived to reduce the 

dependency on oil and gas revenue, in addition, to develop the banking industry system. These visions focus on two 
main pillars, transform to the economy based knowledge and strengthening the corporate governance practices.  
 

Inline to adopting the economy based knowledge, the UAE vision 2021 emphasized on paying more attention 
toward improving the human capital (Petratos, Ljepava, & Salman, 2020), while vision 2030 of Saudi Arabia (M. 

K. Khan & Khan, 2020), Qatar (Nawaz & Koç, 2020), Bahrain (Al-Azzawi & Hasan, 2019), and Kuwait (Coombe, 
Reinders, Littlejohn, & Tafazoli, 2019) focused on boosting the knowledge-based of the labor power. Also, Oman 
vision 2040 (Coombe et al., 2019) paid more concern toward improving education ability. (M. B. Khan, Iqbal, & 

Hameed, 2020) highlighted that GCC visions in common paid attention to developing individual knowledge, which 
is considered as the main component toward boosting the economy. 
 

Banking industry considers as the main nerve of the stock market in GCC. This industry suffers of low performance 
over the period 2014-2019, this is due to several reasons, the slowdown of the economy in GCC, which relies more 

on oil and gas industry, the sharp declining of global oil and gas price led to moderate budget deficit among GCC 
(Nusair, Al-Khasawneh, & Restructuring, 2018), as a result of this economic shock event, the new cash flow into 
the GCC stock market declined monetarily. According to Al-Sartawi and Journal (2018) there is a low level of 

applying intellectual capital by the GCC banking industry, where banking industry in GCC relies more on tangible 
assets, this led to weakening the asset management within this industry. Ousama, Hammami, Abdulkarim, Finance, 
and Management (2019) link the low applying of intellectual capital by GCC banks to the weak level of corporate 

governance implementation.  
 

According to the Securities & Investment Company (SICO), the GCC stock markets have suffered an average 
declining 14% to 17% in 2018 compared to 2017. In this regard, GCC countries have released its vision of 2030, 
which encloses enhancement clauses for widen the implementation of intellectual capital and corporate governance 
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practices. These enhancements aim to provide a higher level of protection for investors and shareholders 
(Biygautane, Gerber, & Hodge, 2016). 
 

Khokhar, ul Hassan, Khan, Amin, and Center (2020) examined the GCC banking performance over the period 2010-
2016, the result found that Bahrain and Saudi Arabia banking industry performed well compared to other GCC 
banking industries. Meanwhile, the UAE, Qatar, Kuwait, and Oman banking industry suffer a low performance. 

Khokhar et al. (2020) attributed the low banking industry performance to the lack of standardization in products 
and schemes as well as the level of prudence in decision-making, and operations.  

The GCC countries strive to achieve an integrated economic system for the member countries. For this purpose, 
several meetings held periodically that discuss the latest global events that may affect the regional economy, in 
addition, to improve the economic system of the GCC countries. 

 

2.0 THE AGENCY THEORY 
 

The huge expansion during the industrial revolution in the early nineties has boosted the emergence of many giant 
clusters (Tricker & Tricker, 2015). The massive development in the business sector has integrated with several 
relevant issues such as the separation and controlling concept of the organization. In this context, numerous studies 

have paid attention to organizing the relationship between owners and managers within the new ownership structure 
(Jensen & Meckling, 1976). Furthermore, several theories such as Property theory, Agency theory, and Stewardship 
theory have striven to interpret the new rule of managing the company solely from owners (Honoré, Munari, & de 

La Potterie, 2015). Recently, the technological revolution has created new relevant issues that produced new 
challenges in governing organization (Christensen, 2013). Which have motivated many scholars to produce new 
wide lines along with the new era developments. The last decades have witnessed many cases and events that 

showed the weakness of governance in firms, for example; the Enron bankruptcy case in October 2011 has formed 
an important turning point for the corporate governance theorems, as well as the sharp decline of Nokia performance 

during the last decade. That calls an urgent reconsider for the relationship between the ownership and management, 
besides reorganizing the granted authorities to the management. 
 

Today, the performance of the company is the first thing that investors around the world will evaluate. This is 
because parties interested in investing will make their investments by looking at the performance of a company first 
(Abdallah & Ismail, 2017). Therefore, company performance is the most important thing to encourage people to 

invest in a company. To ensure the company's performance improves, responsible parties need to come up with or 
implement new plans and procedures to update operations and transactions throughout the business life cycle. 

The world is getting smaller with globalization, in other words, nowadays; a business can be done anywhere. 
According to the dictionary of the board, globalization refers to the phenomenon that has made the world smaller 
than the speed of information technology. Globalization covers many areas and is a multi-dimensional phenomenon 

that covers economics, politics, culture, ideology, language, and all aspects of people's lives. Globalization 
facilitates business activities and in turn, leads to high company performance and thus enables greater opportunities 
for business growth (Buallay, Hamdan, & Zureigat, 2017). 

 
The company's performance is reflected in the financial statements reported by the company. As such, good 

performing companies will strengthen management for quality exposure. Performance measurement is essential for 

the effective management of any firm (Sarhan, Ntim, & Al‐Najjar, 2019). Prior performance measurement is 
important for determining a company's performance (Tan, Chapple, & Walsh, 2017). It is important to determine 

the impact and improvement of a business's activities. 
 
The firm's performance is significantly influenced by corporate governance. Having good corporate governance, it 

will increase investment volume and help maximize company funds, thus improving company performance. 
Corporate governance plays an important role in the growth of corporate performance. In other words, corporate 
governance is effective in protecting businesses from various financial challenges and facilitating the growth of 

corporate performance (Minichilli, Brogi, & Calabrò, 2016). 
 

Reducing the level of firm agency conflicts that lead to increased agency costs is a potential channel through which 
governance initiatives can impact firm performance (Bodolica, Dupuis, & Spraggon, 2020). (Gartenberg & Pierce, 
2017) observed that lowering agency costs may result in better operating and investment performance than better-

performing firms. This indicates that there is a triangular relationship between corporate governance, agency costs, 
and firm performance, in which case it can be said that there is a relationship between corporate governance and 
corporate performance. 

 
One important mechanism of corporate governance is the board of directors. The board of directors is a body of 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 364 

 

members elected or appointed to oversee the activities of a company or organization. The board of directors is 
considered to be a rational, experienced, and analytical decision-maker. (Fernández-Gago, Cabeza-García, & Nieto, 
2016) state that the board is responsible for overseeing the firm's financial reporting, evaluating the quality of 

corporate governance within the organization, and is responsible for setting the strategic direction for the company 
rather than evaluating the company's performance over time. The Board of Directors is also one of the most 
important corporate governance mechanisms that monitor and advises management in the effective management of 

its responsibilities in the interests of the shareholders (Fama & Jensen, 1983a). The Board of Directors is an essential 
element of presenting credible or unreliable financial statements. 

 
This body is important in providing strategic direction as control over the company's managers. The Board of 
Directors is under the control of the Board of Directors, in turn, responsible to the shareholders through the General 

Meeting of Shareholders (GMS). This advisory body is expected to provide good corporate management oversight 
for all shareholders. This is evidenced by identifying ways to achieve the best balance between shareholder interests 
and good management practices (Zhou, Owusu-Ansah, & Maggina, 2018). 

 
In Malaysia, the board is responsible for reviewing and approving the annual corporate plan for the group, which 

includes overall corporate strategy, retention strategies, business development, and marketing plans, IT plans, 
financial plans, budgets, regulatory plans, and risk management plans. They also need to review and approve 
strategic initiatives including restructuring or coordination of corporate business and strategic relationships. In 

addition, these advisory groups need to monitor the business operations team to assess whether they are being 
managed properly and they need to identify key risks and ensure the implementation of appropriate systems to 
manage those risks. 

 
Recent studies suggest that the presence of corporate governance mechanisms will enhance management oversight 

and reduce incidents of mismanagement within the organization. Therefore, effective corporate governance 
especially the role of the board can enhance the value of the company. According to (Kao, Hodgkinson, & Jaafar, 
2019), good corporate governance requires active participation from all parties, including the board in fostering 

continuous improvement. Lack of strong corporate governance can cause an organization's performance and internal 
controls to decline as all business functions are intertwined with one another. This is because the board has the 
authority to hire and compensate top-level managers and confirm and monitor important decisions. Therefore, this 

study will study in-depth the impact of the board on the characteristics of the board of directors to ensure that the 
value of the company remains positive. Therefore, the hypothesis of this study was developed based on the 

characteristics of the board of directors (CEO duality), independent board, and board size. 
 

3.0 GCC BANKING INDUSTRY  
 

The Gulf Cooperation Council (GCC) dominates the Islamic financial world, responsible for 90 percent of the 
Sharia-compatible assets of the MENA region. The top 10 Islamic banks in the region are GCC-based banks with 
$ 400 billion in assets. These banks have branches abroad. The Saudi-based Islamic Development Bank operates 

on five continents. The bank of Bahrain, AL Baraka, serves in over 15 countries. Gulf banking markets may have 
entered an important stage of mergers, with the potential to reshape the role of this industry and its ability to carry 

out brokerage activities significantly. In January 2020, two of the largest banks in the United Arab Emirates, the 
National Bank of Abu Dhabi and First Gulf Bank, agreed to merge to create a leading national entity and a regional 
banking power center with total assets of $ 170 billion. In the Sultanate of Oman, talks between Bank Sohar and 

Bank Dhofar on the merger process have reached an advanced stage. Mergers are also expected to take place in  
Bahrain and Qatar (Khokhar, ul Hassan, Khan, Amin, & Center, 2020).  
 

The fact is that the continuing low oil prices pose a threat to economic growth and the sustainability of fiscal 
conditions in the region. This has an impact on banking systems. Banks are facing increasing pressure on liquidity 

to face the influx of private and public deposits abroad. This, coupled with lower interest rates under currency pegs, 
erodes profit margins. As for capital reserves, they are strong, but the quality of assets may deteriorate if oil prices 
remain low for a long time and economic growth further falls. Therefore, in an increasingly fragmented context, 

mergers may help achieve efficiency gains and ultimately maintain financial stability. 
 
Nevertheless, it is important that banking mergers in the Gulf do not come at the expense of competition. 

International experience shows that sound banking competition generally enhances access to finance and improves 
the efficiency of financial intermediation without necessarily diminishing the stability of the banking system. 

Banking competition in the region is usually characterized by weakness, which is attributable in large part to the 
strict registration requirements, restrictions imposed on banking activities, the relatively weak credit information 
systems, and the absence of competition from foreign banks and non-banking financial institutions (Alandejani & 
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Asutay, 2017). While the increased concentration of markets does not necessarily mean that the markets have more 
strength, there is a risk that the current and expected wave of consolidation in this sector may have long -term 
negative impacts on competition if it is not subject to subtle meticulous development. 

 
4.0 COMMERCIAL GCC BANKING INDUSTRY 
 

The banking sector in any country is the true mirror of the heart of economic performance, as this sector is one of 
the sectors that respond quickly to economic changes and try to adapt to it quickly. To prepare for it and move in 

its direction even before those indicators occur its work in the local market for this sector. In the countries of the 
Gulf Cooperation Council, Bahrain and the UAE are among the most open to the presence of foreign banks in the 
local market, while the Saudi market remains relatively less open to foreign banks, despite the fact that the monetary 

authorities granted three licenses in recent years (Elian, 2020). 
 
The Gulf banking sector is currently witnessing an era of its golden ages, citing the reason for this for several factors, 

most notably the enormous amount of financial surpluses resulting mainly from high oil prices that are specialized 
in its production in the countries of the region, which led to a reflection on government projects, increased business, 

high savings and high consumer demand (Elian, 2020). The expansion of real estate projects, which is a chain that 
finds the role of banks in every episode, including if the role of banks is not essential in those episodes, and it is an 
interlocking role that combines the advantages of dealing with economic sectors and banking services for 

individuals and are the two feeding sources for banks with all their consequences, so the banking sector is currently 
one of the most important sectors prosperity, whose prosperity led to the emergence and establishment  of larger 
banks in the region, perhaps the most prominent of which is the Qatari Rayyan Bank, which is the largest bank in 

the Gulf region and the Middle East (Platonova, Asutay, Dixon, & Mohammad, 2018). 
 

In Bahrain, Oman, the Emirates and Qatar, international banks were operating without restrictions, and recently 
Saudi Arabia and Kuwait opened the door wide open to these banks. In 2003, the Emirates Central Bank announced 
its willingness to allow foreign banks to operate on a mutual basis. As the number of foreign banks in the UAE 

amounts to 28 foreign banks, however, no new licenses have been issued to foreign banks for twenty years until the 
present time. Recently, Saudi Arabia liberalized the banking sector and issued licenses to a number of international 
banks, such as HSBC and Deutsche Bank, among others. Furthermore, SAMA granted Emirates Bank Group and 

National Bank of Kuwait operating licenses. Likewise, Kuwait has also liberalized its banking system and granted 
licenses to three foreign banks such as BNP Paribas, HSBC and Abu Dhabi National Bank (Naimy & Kattan, 2020). 

 

5.0 ISLAMIC GCC BANKING INDUSTRY 
 
The Islamic finance industry in the Gulf Cooperation Council countries is witnessing a clear development, whether 

in the volume of its dealings or in the mechanisms of work in Islamic financial institutions in the Gulf. The 
development movement witnessed in this industry heralds a promising future, especially with the growth in Sharia-
compliant Gulf banks and its international expansion policy. This  expansion is helped by the fact that the Gulf 

region is the heart of the Islamic world, as well as the global experiences that Gulf Islamic banks have gained from 
their partnerships with international banks. This came in a report issued by the "Kuwait Program on Development, 

Governance and Globalization in the Gulf States" which was prepared by Rodney Wilson, Director of Islamic 
Finance Program at Durham University, and visiting professor at the College of Islamic Studies in Qatar in 2019. 
The report begins by noting that the GCC countries are the heart of the world Islam, for the virtue of the Holy Land 

in the Kingdom of Saudi Arabia, in addition to the Kingdom's application of Islamic law. Hence, it is not surprising 
that the Gulf States are the center of the Islamic finance industry. One of the main objectives of the study is to 
measure the extent of the Gulf States' ability to lead that industry on the global level in light of the increasing 

competition, as in Malaysia, Iran, Britain and others (Naimy & Kattan, 2020).  
 

The value of Sharia-compliant assets in the Gulf States exceeds $ 262.6 billion, equivalent to 41 percent of the value 
of that industry globally, amounting to $ 640 billion in late 2018. However, this proportion is not huge compared to 
it in Iran, reaching 235.3 billion. The performance of Gulf Islamic finance institutions also witnessed a remarkable 

development, as profit rates and returns exceeded those of Islamic banks in Iran. For example, Al-Rajhi Bank 
achieved the highest profits among Sharia-compliant financing institutions. The Islamic banking industry in the 
Gulf is characterized by being more open to the world, as the Gulf countries open their arms to Islamic windows 

for international banks such as HSBC - Amana along with Iranian banks. The report indicates that Islamic finance 
institutions in the Gulf countries are important sources of capital, and they also contribute to the development of the 

Islamic finance industry worldwide, especially in Asia. The Gulf countries are considered the heart of the Islamic 
world, which makes it the ideal center for the development of the Islamic finance industry, especially with the 
expansion of branches of Islamic Gulf banks around the world (Saif-Alyousfi, 2019). 
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6.0 INTELLECTUAL CAPITAL 
 

Intellectual Capital (IC) is useful packaged knowledge, with which all ideas, regardless of size or scope, constitute 

IC, as long as they provide a benefit to the company that makes it more efficient and competitive in its development 
and operation. In this sense, an advance in biotechnology is as important for a company as an error-free billing 
system; the discovery or invention of a new product such as the modification of a process that required a month and 

has been reduced to a week. Edvinsson (1997) defines Intellectual Capital "as the possession of knowledge, applied 
experience, organizational technology, customer relations, and professional skills that offer the company a 
competitive advantage in the market". For Allarakhia (2018), the current environment has changed who leads the 

term intellectual capital to the agenda of leadership and management, and who defines it as “everything that the 
members of an organization know and that gives it a competitive advantage in the market". This use of the term 

would define the dynamic effects of the intellect of individuals, in this sense, for managers and management 
consultants. For these reasons, intellectual capital is the sum of all the knowledge that all the employees of a 
company possess and give it a competitive advantage.  

 
the growth of a bank depends significantly on employees, who through ideas, knowledge, skills, and experience 
allow a company to stay active and compete in the market. However, it is important to develop new and better 

capacities regarding intellectual capital which allows generating competitive advantage. As a result of the correct 
development of intellectual capital, they have the effect of obtaining wealth, employment, positioning in the market. 

According to Ozkan, Cakan, and Kayacan (2017), human capital is the set of individual capacities, knowledge, 
skills, and experience of the organization's employees and managers. C.-H. Liu and Jiang (2020) consider that these 
resources can be of three types: competencies (knowledge, aptitudes, abilities and know-how), attitude (motivation 

and leadership capacity), and intellectual agility (innovation capacity and entrepreneurship, adaptation, and creation 
of synergies, etc.). Secundo, Ndou, Vecchio, and De Pascale (2020) make their conceptual contribut ion by 
considering human capital as the main driver of value creation for the organization. Adesina (2019) defines it as a 

generator of value and a potential source of innovation for the company, that is, the center from which the ideas of 
organization. In this sense, human capital is a differentiating source of competition. In this sense, Oppong and 

Pattanayak (2019) points out that Human Capital must be conceived as "the skills of individuals necessary to provide 
solutions to customers". However, this concept refers to the ability of the members of a certain company to satisfy 
or meet the needs of customers. Although this definition may seem acceptable from a general point of view, it is 

clear that it, from another perspective, has a limiting character, since it leaves out, from an internal perspective, the 
attitude of individuals, which also It is important when executing an action to solve a customer problem and, from 
an external perspective to other members or entities that may have a relationship with the company, such as financial 

entities, suppliers or investors.  
 

On the other hand, organizational or structural capital is defined by Matos (2018), it is made up of three dimensions: 
organizational capital (the structure that supports human capital: processes, techniques, methods, computer and 
communication systems, databases, among others), innovation capital (protected commercial rights, intellectual 

property, and other intangible assets and talents used to quickly create and bring new products and services to 
market), and the process capital (work processes, standards). 
 

Relational capital is drawn on the consideration that companies are not isolated systems, but, on the contrary, are 
related to the outside. Thus, relationships of this type that add value to the company are those that should be 

considered relational capital. Therefore, this type of capital includes the value generated by the company's 
relationships, not only with customers, suppliers, and shareholders, but with all its stakeholders, both internal and 
external (Gogan, Artene, Sarca, & Draghici, 2016; Lee & Lin, 2019; Meles, Porzio, Sampagnaro, & Verdoliva, 

2016). In this sense, it is defined as the knowledge that is included in the relations of the organization. Viewed from 
another perspective, relational capital is the perception of value that customers have when they do business with 
their suppliers of goods or services. Along with these arguments, Aluko and Ajayi (2018) call this capital customer 

perspective in their model. In this sense, they analyze how value is created for the client, how their demand is 
satisfied, and why they pay for it. Therefore, what they seek is to identify and measure explicitly, in order to better 

manage the added value proposals that will be obtained with the selected customer and market segments. However, 
although in their model these authors explicitly limit this external or relational perspective to customers (Nielsen, 
Roslender, & Schaper, 2016), it can be extended to suppliers and, in general, to all the relationships that the company 

has with its environment. Similarly, Phillips (2019), Jordão, Melo, Pereira, and Carvalho (2017), and Delis, Iosifidi, 
and Tsionas (2020), consider that this dimension is mainly made up of the value generated by the company's 
relationships with its customers. 
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7.0 PERFORMANCE 

 
The concept of performance, which is very difficult to define and define its limits, is of great importance for 
organizations. Because referring to Flapper et al. (1996), according to Işıl (2008), the success and continuity of an 

organization depend entirely on the performance of that organization. Therefore, performance measurement is vital 
for an organization. In this direction, it will be impossible to expect success from management that does not have 

any idea about the success level of the organization, in other words, the level of achievement of the organization. 
Based on this, it can be said that performance information is among the primary information that management needs. 
It is possible to find various definitions for the concept of performance in the literature. The highlights of the 

definitions in the literature are as follows: “Performance is the determination of the position reached in line with the 
plans made for a specific target in general terms, in other words, the success achieved in terms of quality and 
quantity” (Songur, H, 1995). It can be deduced from this definition that performance means measuring the absolute 

or relative level of reach to a predetermined target. In other words, it is possible to express the concept of 
performance as a qualitative and quantitative expression of the achievement of a previously planned goal or goals. 

In this direction, the existence of a predetermined goal and the evaluation of the level of achievement of this goal 
appear as two basic characteristics that underlie the performance. 
 

According to Şimşek and Öge (2007) and Göktaş (2014), the concept of performance basically reveals the level of 
success of the employee while describing the performance level of the task or the behavior of the employee under 
certain conditions. For this reason, successful employees are called high performers. 

Another definition of performance in the literature was made by Hatunoğlu, Bakan, and Eraslan (2011) from an 
individual perspective. According to this definition, performance is the result of the employee performing the work 

assigned to him within a certain and limited time. If the results of the employee are positive, it is inferred that the 
staff successfully fulfills  their assigned duties and responsibilities and therefore has a high-performance level. If the 
results are negative, it is concluded that the staff failed or the performance level was less than desired. 

 
Again, Hatunoğlu, Bakan, and Eraslan (2011) defined the performance, which has a versatile structure and means 
the measurement of variables depending on many factors, as the sum of the qualitative and quantitative contributions 

of an employee or team to the mission of the unit and organization to which they  are affiliated. Measuring 
performance, outputs, and inputs used during the production of goods, when considered at the enterprise level, as 

well as individual performance definitions; It is also possible to define the level of achievement to a specified target, 
the efficiency and effectiveness of an activity whose purpose has been previously determined. 
 

Apart from these, looking at other definitions related to performance in the literature; Akdemir (1999) expresses 
performance as "a concept that describes the result obtained as a result of a targeted and planned activity 
quantitatively and / or qualitatively". Similarly, to this definition, Benligiray (1999) and Uçak (2007) show that the 

performance of the employee, unit, or organization that performs this work as a result of purposeful and planned 
work, qualitatively or quantitatively. It is a concept that measures”. Plane (2007), which makes perhaps the simplest 

definition of performance, defines performance as the quantities of goods and services produced in a certain period. 
 
8.0 THEORETICAL FRAMEWORK  

 
According to Edvinsson (1997), intellectual capital elements consist of only two components: human capital and 
structural capital. The explanation of the intellectual capital elements and their sub-categories (elements) illustrated 

in Figure 1 as follows: 
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Figure 1: intellectual capital components 
Source: (Edvinsson, 1997) 

 
According to the authorities of Leif Edvinsson, Michael Malone, Pulic, the Swedish intellectual capital firm that 
published the first intellectual capital report, and the OECD-led authorities, human capital has the power of 

organizational members to fulfill their responsibilities assigned to them personally. It is a collection of the 
information, abilities and creativity features they use. Human capital includes the values that the organization has, 
its organizational culture and philosophy. Human capital is the creative power that one possesses as a result of 

natural talent, education and experience. In addition, according to the understanding of (Edvinsson, 1997), and 
Skandia firm, human capital includes the combination of human characteristics of employ ees working in an 

organization such as knowledge, skills, experience, insight and intuition. It will be understood that the human 
features in question are of vital importance for an organization. Therefore, one of the main objectives of today's 
organizations has been to make maximum use of human capital. However, it is naturally understood by the related 

enterprises that one of the basic conditions of making maximum use of human capital is the necessary investments 
in this field. (Stewart, 2010) also has an important emphasis on that: The marginal value of investing in human 
capital is about three times greater than the marginal value of investing in machinery. The intellectual capital 

elements are divided into human capital and structural capital and have sub-categories (elements); the components 
of human capital can be listed as follows:  

 
- Technical knowledge (Know-how) 
- Education  

- Professional competence 
- Studies on knowledge production 
- Ability / skills building  

- Entrepreneurship enthusiasm, inventor, accepting and rejecting skills  
- Exchangeism  

 
The structural capital after human capital, hardware, software, databases, organizational structure, patents, brands 
and other similar elements that are important factors for the efficiency of organizational members. Unlike human 

capital, structural capital can be owned by the enterprise and therefore can be used within the business structure of 
the enterprise. According to another definition of structural capital, “Structural capital is human capital. It is the 
formation resulting from the totalization of the systematic studies including the institutionalization of the integrated 

knowledge and skills and the establishment of a collective organization memory and efforts to provide financial 
leverage”. Structural capital may present some differences between businesses. 

 

9.0 CONCEPTUAL FRAMEWORK 
 

According to Barney (1991), financial capital includes all monetary resources. Physical capital is the current 
technology of the enterprise. Human capital is about the education, experience, judgment, knowledge, 

communication, and understanding levels of the employees in the enterprise. Organizational capital includes formal 
and informal structures in business. In addition, elements such as the business culture, the reputation of the business, 

the relationship of the business with other businesses, and the groups within the business are included in 
organizational capital. In the studies conducted by Leana III and Van Buren (1999), Bontis (2003) intellectual 
capital is examined under three groups as human capital, structural capital, and customer capital. Structural capital 

is the most controversial element of intellectual capital, as it constantly changes between different models of 
intellectual capital. Leana III and Van Buren (1999) describe structural capital; it is classified under two groups as 
innovation capital and process capital. Innovation capital includes the ability of an enterprise to produce new 

products and services. Process capital, on the other hand, covers processes, techniques, systems, and tools in the 
enterprise. Barney (1997) used the concept of organizational capital instead of the concept of structural capital.  

 
Ozkan et al. (2017) conducted an investigation for the impact of intellectual capital on the performance of 44 Turkish 
banks. The intellectual capital performance of banks is measured through the value-added intellectual coefficient 

(Subramaniam, Vaicondam, Nadarajan, & Leng) methodology. The intellectual capital performance of the Turkish 
banking sector is generally affected by human capital efficiency (HCE). In terms of bank types, development and 
investment banks have the highest average VAIC. When VAIC is divided into its components, it can be observed 

that capital employed efficiency (CEE) and human capital efficiency (HCE) positively affect the financial 
performance of banks. However, CEE has more influence on the financial performance of banks compared to HCE. 

Therefore, banks operating in the Turkish banking sector should use their financial and physical capital if they wish 
to reach a higher profitability level. 
 

Nawaz and Haniffa (2017) measured the relationships between the basic components of intellectual capital and 
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profitability, productivity, and the book value of 64 Islamic financial institutions from over eight countries to market 
value, which are criteria of the financial performance of businesses. The results indicate a significant positive 
relationship between Value Added Intellectual Coefficient (Subramaniam et al., 2020) and accounting performance 

based on ROA. The results further indicate a significant positive relationship between accounting performance and 
capital employed efficiency (CEE) and human capital efficiency (HCE), but no significant relationship with regards 
to structural capital efficiency (SCE). Overall, the results suggest that the value creation capability of IFIs is highly 

influenced by HCE and CEE. It also revealed that it has an indirect effect on firm performance due to structural 
relationships. Vo (2018) as a result of the analysis of the relationship between intellectual capital and firm 

performance on banks operating in Thailand, they determined the positive effect of both the intellectual capital and 
physical capital of firms.  The results show that bank profitability is driven mainly by capital employed efficiency 
to make a profit. However, human capital efficiency marginally reduces bank profitability in the current period but 

has positive effects on future profitability. Mohapatra et al. (2019) found similar results as a result of an analysis of 
banks operating in India. According to the results obtained, there is a positive relationship between intellectual 
capital and bank performance. 

 
Furthermore, the current paper has come up to conclude this study with proposing the following conceptual 

framework as shown in Fig. 2. 
 

 
 

Figure 2: Unified framework for Islamic Banks Performance 

10.0 CONCLUSION 
 
It has been shown in recent decades that intellectual capital has become relevant for hundreds of companies, 

according to Ousama, Hammami, and Abdulkarim (2019), it is a poorly understood issue and has not led to the 
practice. However, in the banking sector, they have studied the subject of intellectual capital with its three variables 

(human capital, relational capital and structural capital) demonstrating interest in instructing the subject to improve 
the performance. However, the study by Mohapatra et al. (2019) concludes that the literature analyzed on human 
capital, structural capital, and innovation capital in the banking sector is relatively humble, compared to other 

economic sectors. Alongside improving the impact of intellectual capital components on the banking sector 
performance, the role of corporate governance in strengthening this relationship has received much attention from 
several literatures such as (Hamdan, Buallay, & Alareeni, 2017; Iqbal & Javed, 2017; Irawanto et al., 2017; Khan 

& Ali, 2018). The explanation behind that, in essence, corporate governance or board governance is the standard of 
rules that allows organizations to ensure that they are serving the needs of their shareholders, stakeholders, 

management team, and customers effectively and responsibly. However, included in this is that they are running 
the company in a way that meets the company’s short and long-term goals. Best practices incorporate many different 
aspects of board work. They entail taking a critical look at the qualities and characteristics of board directors, who 

they are as people and the way they approach governing an organization to ensure optimal usage of the organization 
resources, either the physical or intellectual capital. 
 

The main objective of this paper was to study the impact of intellectual capital on the GCC banking industry 
performance. The current paper has provided a comprehensive literature review about the topic of the paper. The 

literature review has included details about the banking industry in GCC, human capital, structural capital, and 
performance. This paper has also highlighted intellectual capital theory and agency theory. Based on these literature 
and theoretical framework, the paper was able to come up with a conceptual framework showing that human capital 

and structural capital have a positive impact on banking performance in GCC. 
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ABSTRACT 
This study examined the relevance of Islamic financing Instruments on COVID 19 Recession as it affects different 

sectors of the economy in Nigeria. A comparative analyses of the Islamic Finance Instruments such as Musharakah, 
(Equity Sharing) ,Mudarabah, (Silent partnership),Murabahah(Cost Plus),Salam, (Forward Sale) , Istisna 

(Manufacturing Financing),  Ijarah (Leasing), Sukuk (Investment Certificate), Muzara’ah, (Agricultural 
Partnership) Al-Musaqat, (Contract of Irrigation) Qard Hassan (Beneficence Loans) ,Wakalah, (Agency contract)  
Kafalah (Suretyship Contract) and Ju’ala (Service Agency) were employed to revealed their significance in sourcing  

funds  for various sectors of the Economy.  This paper relies heavily on secondary data through literature reviews 
and research works of authors and researchers on Islamic Finance and Economic Recession; and concluded that 
Sukuk, Ijarah, Murabahah, Muzara’ah, Al-Musaqat, Salam, Qard Hassan, Istisna, Musharakah, Mudarabah, 

Wakalah,and Kafalah financing modes were essential to providing alternative sources of financing the Economy 
during recession. We recommended that Islamic Banks should be aggressive in promoting the usefulness of the 

Islamic Financing instruments to Governments, Manufacturing Companies, firms and Small Business owners in 
order to cushion the negative effects of POST COVID 19 Recession on the Economy.  
 

Keywords: Islamic finance, Economy, Recession, Musharakah, Muzara’ah, Istisna, Sukuk, Kafalah. 
 

 

1.0 INTRODUCTION 
 
Islamic finance has emerged as an effective tool for financing development worldwide, including in non-Muslim 

countries. Major financial markets are discovering solid evidence that Islamic finance has already been 
mainstreamed within the global financial system and that it has the potential to help address the challenges of ending 

extreme poverty and boosting shared prosperity. (World Bank, 2015) 
 
According to Price Water House Coopers report (2013) revealed that the demand for Islamic finance services is 

increasing due to growing Muslim populations in South America, Asia, Africa and Middle East which currently 
account for over 95% of the world’s Islamic population and which are projected to grow 35% by 2030.The 
SAAAME countries also contain large unbanked populations, which can be harnessed by Islamic banking models. 

Furthermore, the Global Islamic finance report of (2017)found out that  the annual turnover of the Islamic finance 
market is estimated at 2.293 trillion US dollars, which is 1% of all world assets, and average growth rate of World 

Islamic finance is 13,9% between 2009-2017. 
 
Islamic finance is a model that comply with Islamic principles, known as Shariah or Islamic law, based mainly upon 

the prohibition of riba (interest), speculation, gharar (excessive risk), unjustified enrichment, maysir (gambling), 
and other unethical practices. Moreover, Islamic finance is also based upon asset-backing tenets, i.e., each financial 
transaction must be tied to a tangible, identifiable underlying asset; sanctity of contracts; profit sharing, risk sharing, 

and other Shariah-compliant principles, (Djebbar 2011) 
 

A core underpinning of Islamic finance is the tenet that requires Islamic financial transactions to be supported by 
genuine productive economic activity. Islamic finance is also a financial regime that places emphasis on risk-
sharing, thereby strengthening further the link of finance to the real economy. (Zeti,Akhtar Aziz ,2013). 

Moreover, Hassan and Lewis (2007)identify the following basic types of Islamic financial instruments in Islamic 
banking as Musharakah (partnership), Mudaraba (finance by way of trust), Murabaha (cost-plus financing), Ijara 
(leasing), Salam (advance purchase), Bai bi-thamin ajil (deferred payment financing), Istisna (commissioned 

manufacture) and Sukuk (participation securities).  
 

On the other hand, the Global Pandemic as a result of Corona Virus outbreak which started in the Wuhan province 
of China in December 2019 had further plundered the economies of developed, developing and underdeveloped 
Countries into recession and economic down turn which is noticeable in the low level of economic activities, 

contraction in the Business Cycle, high level of unemployment, inflation and job loss e.t.c. This is tandem with the 
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position of International Monetary Fund’s on a looming severe contraction of the economy by year- end 2020. 
 
Whereas, the last global financial crisis of 2007 that led to recession was triggered by the United States housing 

bubble; excessive lending of banks into high-risk subprime and adjustable rate mortgages resulted in high default 
rates as well as downfall of banking sector. This resulted in the fall of global GDP, rising unemployment and 
economic difficulties in many parts of the world (Kamar, 2012). 

 
According to Central Bank of Nigeria (2012) Recession is a business cycle contraction, and it refers to a general 

slowdown in economic activity for two consecutive quarters. During recession, there is usuallya decline in certain 
macroeconomic indicators such as GDP, employment, investment spending, capacity utilization, household income, 
business income, and inflation, with the attendant increase in the rate of unemployment. Similarly, 

Kimberly.(2006),defines recession as when the economy declines significantly for at least six months. It means 
there is a drop in the following economic indicators:  Real Gross Domestic Product (GDP), Income level of 
individual and revenue generation of government, Employment, Manufacturing and Retail sales. According to 

Study.com, a recession is a general downturn in an economy which is associated with high unemployment, slowing 
gross domestic product and high inflation. In addition, recession will typically be characterized by high 

unemployment, falling average incomes, increased inequality and higher government borrowing, etc (Tejvan, 
2011). 
 

Moreover, Chloe, D.(2020) wrote an article and quoted Ayman Amin Sejiny, the  CEO of the Islamic Corporation 
for the Development of the Private Sector pointing out that the global COVID-19 pandemic crisis is an economic 
crisis that will affect the financial system which the magnitude and management will be different from 2008. 

Although, Islamic banks and financial institutions emerged largely unscratched from the 2008 crisis thanks to 
prohibitions against speculation and risky asset classes but could see big losses soon because of the way the 

pandemic's consequences are hitting the poor and small businesses. It was also observed that in many Asian and 
African countries, Islamic finance has large market share in micro finance, small- and medium-sized enterprise 
(SME) and retail lending which means the pandemic portends big impact on SMEs, low income and minimum wage 

individuals while corporate bodies have large cushions of capital and government support. However, in the Gulf 
Cooperation Council (GCC), the asset mix is different, much of the economy is driven by government spending on 
infrastructure and there is more exposure to real estate. A decline in oil revenue means a cut back on these projects 

and directly affects all financial institutions. 
 

Nigeria’s first full year recession began in the year 1987 with output contracted to 0.4 percent in the first quarter 
from a year earlier, and 0.7 percent point in the fourth quarter (Bohlund, 2016). In 2006, there occurred a recession 
called the bursting of the real estate bubble on the summer which originally led to the bankruptcy of a large number 

of floating rate mortgages and then moved to the market of corporate subordinated bonds issued to finance 
securitized mortgages. The outcome was a wave of collapse, mergers, and privatizations after September 2008.  
The 2008 recession is said to be one of the major economic recessions called subprime mortgage crisis. The 

consequence of the subprime crisis gave birth to instant movement to the financial markets of other countries 
causing a surprise decline of 40 to 70% (my accounting course, 2017). 

 
Furthermore, during the 2016 recession in Nigeria, it was almost widely believed that unexpected and sustained 
decline in oil price was the most important cause of recessions in Nigeria. The monetary authority in Nigeria 

defended the local currency from forced devaluation against the dollar and adopted a managed float foreign 
exchange system, which worked well from 2016 to 2019. (Ozili, P.2020).Surprisingly, nobody thought that a public 
health crisis could trigger an economic crisis in the country. Ozili, P.(2020) opined that  the 2020 economic crisis 

is  different from other economic crises or recessions in Nigeria because most economic agents, who should have 
helped to revive the economy, were unable to engage in economic activities due to fear of contracting the Covid-19 

disease, while other economic agents did not engage in economic activities when the government imposed and 
enforced its social distancing policy and lockdown of movement in Abuja, Lagos and Ogun states on the 30th March 
2020.Thus the objective of this study is to examine the relevance of Islamic Financing instruments in providing 

alternative funding to cushion the negative effect of recession in affected sectors of the Nigerian economy. 
 
1.1 Research Problem And Objectives 

 
 Few studies have examined the relevance of Islamic financing instruments on Recession. To fill this gap in 
literature, this paper investigates the potential effects of Islamic financing instruments on Recession in Nigeria. We 

believe that the results of this paper will help decision makers and finance scholars to understand the usefulness of 
Islamic financing instruments, and their role in ensuring recovery of the economy from Recession.   
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2.0 LITERATURE REVIEW OF ISLAMIC FINANCE AND RECESSION 
 
Warde, I. (2000) defines Islamic finance as all financial practices that are based, in their objectives and operations, 

on Qu‟ranic principles. Chartered Institute of Management Accountant (2015) refers to Islamic finance as a term 
that reflects financial business that is not contradictory to the principles of the Shari’ah. According to Jobst (2007) 
Islamic finance is a financial relationship involving entrepreneurial investment which is subject to moral 

prohibitions. Islamic finance is based on principles that prohibit risk taking, interest earning, sinful activities, 
gambling, speculative trade and money lending to customers. It believes in trading based on real goods and services 

and a reward-sharing contract. It also focuses on providing an ethical financial system with a motive of wealth 
redistribution, which will have a long-term effect on poverty alleviation (Hayat, 2009).  
 

In the same vein, Islamic finance operates on the basis of Sharī̀ ah principles by observing the pillars and conditions 
of contract in the operational mechanism. Its grounding principles are the objectives of Sharī̀ ah (Maqāṣid al-
Sharī̀ ah): to realise human well-being (Maṣlaḥah) and to repel harms and difficulties (Mafsadah) in people’s lives 

(Laldin and Furqani 2012). In addition, Akram(2014)posits that Islamic finance integrates ethics into finance by 
prohibiting unethical investment practices and activities such as Riba (usury), Gharar (uncertainty), Maisir 

(gambling), Ẓulm (oppression), Tadlis (cheating) and others, while emphasising justice and fairness (Adl) and 
equality (Musawah) in financial transactions. Islamic finance works on the basis of partnership and co-operation 
among the financiers and investors/entrepreneurs, with risk and reward sharing, which ensure greater market 

discipline. It inculcates greater transparency and disclosure, and greater fiduciary duties and accountability, for the 
benefit of both the financiers and the customers. Moreover, Islamic finance ties financial transactions to real 
economic activities, since it prohibits that money becomes a commodity or an end in itself. Islamic finance bans 

excessive leverage that has no direct link to real economic activities and promotes trade in real assets and that have 
returns commensurate with risks. Islamic finance prohibits usury, gambling, uncertainty, and trading in unlawful 

goods. It also establishes a financial system that enhances justice and welfare for all stakeholders at macro and 
micro levels. 
 

The National Bureau of Economic Research (NBER)(2008) defined a recession as a “significant decline in 
economic activity spread across the economy, lasting more than a few months, normally visible in a real gross 
domestic product (GDP), real income, employment, industrial production and wholesale-retail sales”. According to 

(CBN 2012) Recession is a business cycle contraction, and it refers to a general slowdown in economic activity for 
two consecutive quarters. During recession, there is usually a decline in certain macroeconomic indicators such as 

GDP, employment, investment spending, capacity utilization, household income, business income, and inflation, 
with the attendant increase in the rate of unemployment. Moreover, according to Tejvan (2011) there are several 
problems induced by economic recession such as: Falling Output which means that less will be produced resulting 

to lower real GDP and lower average incomes, Wages tend to rise much more slowly or not at all,  Unemployment 
especially a rise in cyclical unemployment,  High Government borrowing which leads to higher interest rates costs, 
Devaluation in Exchange rate and others such as falling asset prices, falling share prices, social problems associated 

with rising unemployment; increased inequality, etc.  
 

2.1 Principles Of Islamic Financial System 
 
According to Iqbal.,Z and Mirakhor,.A,.(2011) the following are the basic principles of Islamic Financial System: 

 
i. Prohibition of Interest. The central tenet of the system is a prohibition of riba, a term literally mean “an excess” 
and interpreted as “any unjustifiable increase of capital whether in loans or sales.” More precisely, any positive, 

fixed, predetermined rate tied to the maturity and the amount of principal (guaranteed regardless of the performance 
of the investment) is considered riba and is prohibited. The direct implication of prohibition of interest is the 
prohibition of pure debt security with a predetermined interest rate. This prohibition is based on arguments of social 

justice, equality, and property rights. Islam encourages the earning of profits, but forbids the charging of interest 
because profits, determined after business operation, symbolize successful entrepreneurship and creation of 

additional wealth, whereas interest, determined before business operation, is a cost that is accrued irres pective of 
the outcome of business operations and may not create wealth in the event of business losses. Social justice demands 
that borrowers and lenders share rewards as well as losses in equitable manner and that the process of wealth 

accumulation and distribution in the economy be fair and representative of true productivity. 
 
ii. Risk Sharing: This means that the provider of financial capital and the entrepreneur share business risks in return 

for shares of the profits and losses, which make suppliers of funds, become investors instead of creditors. 
iii. Asset-Based Transactions: The prohibition of debt and encouragement of risk sharing suggests a financial system 

where there is a direct link between the real and the financial sector. As a result, the s ystem promotes linking 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 375 

 

financing directly with the underlying asset so that the financing activity is clearly and closely identified with the 
real sector activity. There are strong linkages between the performance of the asset and the return on capital used to 
finance it. 

iv. Money as “Potential” Capital: This means that Money becomes actual capital only when it joins with other 
resources to undertake a productive activity. Islam recognizes the time value of money, but only when it acts actively 
as capital, not when it is “potential” capital. 

v. Prohibition of Speculative Behavior: The Islamic financial system discourages hoarding and prohibits 
transactions featuring extreme uncertainties, gambling, and risks. 

vi. Sanctity of Contracts and Preservation of Property Rights: Islam upholds contractual obligations and the 
disclosure of information as a sacred duty. This feature is intended to reduce the risk of asymmetric information 
and moral hazard. Islam places great importance on preservation of property rights; defines a balance between rights 

of individuals, society, and the state; and strongly prohibits encroachment of anyone’s property rights. 
 
2.2 Principles Governing Islamic Finance 

 
Specifically, according to Asghar and Rima (2015) identify the following three key principles governing Islamic 

Finance: 
 
i. Principle of Equity: The principle of equity is the rationale for the prohibition of riba and the basis for prohibiting 

excessive uncertainty (gharar) as manifested by contract ambiguity or elusiveness of payoff. It means that 
transacting parties have a moral duty to disclose information before engaging in a contract, thereby reducing 
information asymmetry; otherwise the presence of gharar would nullify the contract. The principle of equity and 

wealth distribution is also the basis of a 2.5 percent levy on cash or in-kind wealth (zakat), imposed by Shari’ah on 
all Muslims who meet specific minimum levels of income and wealth to assist the less fortunate and foster social 

solidarity. 
 
ii. Principle of Participation: According to a key Shari’ah ruling that “reward (i.e. profit) comes with risk taking,” 

This principle stipulates that investment return has to be earned in tandem with risk-taking and not with the mere 
passage of time, which is also the basis of prohibiting riba. Thus, return on capital is legitimized by risk-taking and 
determined ex post based on asset performance or project productivity, thereby ensuring a link between financing 

activities and real activities. The principle of participation lies  at the heart of Islamic finance, ensuring that increases 
in wealth accrue from productive activities. 

iii. Principle of Ownership: This principle mandates asset ownership before transaction which support the rulings 
of “do not sell what you do not own” (for example, short-selling) and “you cannot be dispossessed of a property 
except on the basis of right”. Islamic finance thus, comes to be known as asset-based financing, forging a robust 

link between finance and the real economy. It also requires preservation and respect for property rights, as well as 
upholding contractual obligations by underscoring the sanctity of contracts. 
 

 2.3 Islamic Financing Instruments 
 
According to Asghar and Rima (2015) Islamic Financing instruments falls under one of the three categories: (a). 

Profit-and-Loss Sharing Products (PLS),(b). Non- Profit-and-Loss Sharing (PLS) products and (c). Fee- based 
products. 

 
(a) Profit-and-Loss Sharing Products 
 Profit-and-Loss Sharing Products financing is closest to the spirit of Islamic finance when compared with Non-

PLS financing, its core principles of equity and participation, as well as its strong link to real economic activities, 
helps promote a more equitable distribution of income, leading to a more efficient allocation of resources. There 
are two types of PLS financing: Musharakah and Mudârabah. 

 
i. Musharakah is a profit-and-loss sharing partnership and the most authentic form of Islamic financing. It is a 

contract of joint partnership where two or more partners provide capital to finance a project or own real estate or 
movable assets, either on a permanent or diminishing basis. Partners in Musharakah have a right to take part in 
management; they seem to bear the greatest risk among all Islamic financing modes with the potential for earning 

the highest reward. However, whereas profits are distributed according to pre-agreed ratios, losses are shared in 
proportion to capital contribution. 
 

ii. Mudârabah is a profit-sharing and loss-bearing contract where one party supplies funding (financier as principal) 
and the other provides effort and management expertise (Mudarib or entrepreneur as agent) with a view to 

generating a profit. The share in profits is determined by mutual agreement but losses, if any, are borne entirely by 
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the financier, unless they result from the mudarib’s negligence, misconduct, or breach of contract terms. Mudârabah 
is sometimes referred to as a sleeping partnership because the Mudarib runs the business and the financier cannot 
interfere in management, though conditions may be specified to ensure better management of capital. Islamic banks 

mainly make use of Mudârabah financing to raise funds; mudârabah contracts are also used for the management of 
mutual funds. 
 

iii.Musharakah/Mudarabah: It is particularly suitable for consignment-based trade transactions, for short-, 
medium- and long-term project financing, import financing, pre-shipment export financing and working capital 

financing. Project financing can be conducted under Musharakah through the issuance of Sukuk. 
 
iv Diminishing Musharakah: It is used for financing of fixed assets like houses, motor vehicles, machinery, etc. 

In particular, it is suitable for financing the purchase, construction and renovation of houses and commercial 
buildings. It may also involve “sale and leaseback” arrangements in cases where the property is already in the 
ownership of the customer. 

 
iv. Muzara’ah: according to Kahf and Fahim (1992), Muzara’ah is defined as a participatory form of financing 

between the farmer and financier with the agreement to share the output in accordance with pre-determined ratio. 
Similarly,it can also be defined  a type of agricultural partnership contract where the contracting parties agreed to 
contribute between the factors of farming production and share the yield on a pre-agreed ratio after harvest (Yaacob, 

2013). Due to the participatory nature of muzara’ah, the provider of capital acts as a partner and possesses every 
right to closely supervise the activities of the entity being financed, a practice that is different from the conventional 
loan. The participation of financier in the management decision will minimize losses and moral hazard that are part 

of the causes of the failure of the various microfinance and government loan policies. Consequently, empirical 
studies prove the practice of muzara’ah as beneficial and most compatible mode of financing agricultural production 

in countries like Malaysia, Indonesia, Egypt, Yemen, Sudan, Pakistan et cetera, particularly in rice farming, either 
by governments in their policy to enhance food security or by commercial institutions and other corporate bodies, 
the practice proved successful in alleviating poverty, promoting food security, achieving economic well-being of 

farming society, social brotherhood, and jus tice (Khasanah et al., 2013). 
 
The provision of funds for firms to enter into Muzara’ah contract with farmers will help incorporate the principle 

of partnership into their operations and eliminates the problems of collateral and high interest rate imposed by the 
relevant institutions. The second benefit is that, it helps to eliminate the exploitation of the middlemen. This is 

because, it is very common for the farmers in the rural areas to go to the middlemen or to resort to their well to do 
neighbours to supply their surplus grains, which they do at a very low price. These middlemen capitalize on the 
weakness of the farmers who are in dire need of money, and hence they buy the products from the farmers at 

exploitative price. The third benefit is that, the model helps in increasing yield and quality of the produce.The 
Muzara’ah concept was applied through the Islamic banks in Sudan through Musharakah and Mudarabah Islamic 
principles. In the case of Musharakah, it is done in two forms. The first form of Musharakah is when banks provide 

small farmers with fixed assets such as tractors, ploughs, water pump and inputs (e.g. seeds, fertilizers and 10 
pesticides). Farmers in turn contribute their land, labour, part of the running expenses and management, and the 

profit or loss are shared according to equity share after the deduction of the cost for management services rendered 
by the farmers. The second form of Musharakah is when banks provide land and machinery to farmers to cultivate, 
and the outputs are shared in pre-arranged proportions. The Mudarabah form of Muzara’ah occur when banks act 

as principals by providing all capital resources while the farmers contributed only in the form of expertise and the 
profits are shared according to pre-agreed term Below are the procedure of operating Muzara’ah financing : 
 

i. The institution provides financing facility (through Cash Waqf) for farmers via partnership contract 
ii. The institution also provides necessary inputs and logistic related to agriculture in addition to the provision of 

agricultural, managerial and marketing expertise, and macro and micro data while the farmers contribute in the form 
of labour (and or land).  
iii. After harvesting, the agriculture output is sent to the market with the logistic support from the Waqf institution.  

iv. The profit/loss from the sales will then be distributed between the two parties based on a predetermined profit 
and loss sharing ratios  
v. Al-Musaqat- is a type of partnership contract in which the bank provides the garden and hand it over to the farmer 

for a certain period, then the bank gets the profit share (keshavarzi bank, 2015). Therefore, it is a partnership between 
a capital provider and a worker with the capital being the trees themselves, and the work being the irrigation and 
any related activities. the worker would receive compensation in the form of the fruits produced by the trees subject 

matter of the irrigation contract. it is a contract of irrigation or more specifically useful in fruit farming partnership. 
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(b) Non- Profit-and-Loss Sharing (PLS) Financing Products  
 
Non- Profit-and-Loss Sharing (PLS) Financing Products contracts are most common in practice. They are generally 

used to finance consumer and corporate credit, as well as asset rental and manufacturing. Non-PLS financing 
instruments include Murâbaḥah, Ijārah, Salam, Istisna’ and Sukuk. 
 

i. Murâbaḥah: This is a popular Shari’ah-compliant sale transaction mostly used in trade and asset financing. The 
bank purchases the goods and delivers them to the customer, deferring payment to a date agreed by the two parties. 

The expected return on Murâbaḥah is usually aligned with interest payments on conventional loans, creating a 
similarity between Murâbaḥah sales and asset-backed loans. However, Murâbaḥah is a deferred payment sale 
transaction where the intention is to facilitate the acquisition of goods and not to exchange money for more money 

(or monetary equivalents) over a period of time. Unlike conventional loans, after the Murâbaḥah contract is signed, 
the amount being financed cannot be increased in case of late payment or default, nor can a penalty be imposed, 
unless the buyer has deliberately refused to make a payment. Also, the seller has to assume any liability from 

delivering defective goods.  
 

ii. Ijārah is a contract of sale of the right to use an asset for a period. It is essentially a lease contract, whereby the 
lessor must own the leased asset for the entire lease period. Since ownership remains with the lessor, the asset can 
be repossessed in case of non-payment by the lessee. However, the leaser is also responsible for asset maintenance, 

unless damage to the leased asset results from lessee negligence. This element of risk is required for making Ijārah 
payments permissible. A variety of Ijārah takes a hire-purchase form, whereby there is a promise by the leaser to 
sell the asset to the lessee at the end of the lease agreement, with the price of the residual asset being predetermined. 

A second independent contract gives the lessee the option to buy the leased asset at the conclusion of the contract 
or simply return it to the owner.  

 
iii. Salam is a form of forward agreement where delivery occurs at a future date in exchange for spot payment. Such 
transactions were originally allowed to meet the financing needs of small farmers as they were unable to yield 

adequate returns until several periods after the initial investment. A vital condition for the validity of a Salam is 
payment of the price in full at the time of initiating the contract, or else the outcome is a debt-against-debt sale, 
which is strictly prohibited under Shari’ah. The subject matter, price, quantity, and date and place of delivery should 

be precisely specified in the contract. In the event that the seller can neither produce the goods nor obtain them 
elsewhere, the buyer can either take back the paid prices with no increase, or wait until the goods become available. 

Should one of the parties fail to fulfill their contract, the bank will get back its initial investment, but will have to 
accept the loss of profit. To reduce exposure to credit risk, the bank may ask for a financial guarantee, mortgage, 
advance payment, or third-party guarantee. 

 
iv. Istisna is a mode of financing where the commodity involved is manufactured to the  specifications of the 
purchaser. This is widely used in the housing finance sector, where the client seeks finance for the construction of 

a house. The financier may undertake to construct the house on a specified land either belonging to the client or 
purchased by the financier, on the basis of Istisna', with payment fixed in whatever manner the parties may wish. It 

is also widely used in infrastructure finance (Sanusi 2011).In theory, the Istisna contract could be directly between 
the end user and the manufacturer, but it is typically a three-party contract, with the bank acting as intermediary. 
Under the first Istisna contract, the bank agrees to receive payments from the client on a longer-term schedule, 

whereas under the second contract, the bank (as a buyer) makes progress installment payments to the producer over 
a shorter period of time. 
 

vi. Sukuk is a certificate of ownership applied to an underlying asset. It can also be defined as an investment 
certificate that represents the ownership interest of the holder in an asset or pool of assets.  In a sukuk, the issuer 

sells the certificate of ownership to a buyer. The buyer rents it back from the issuer based on a pre-determined rental 
fee. The issuer also makes a contractual obligation to buy back the bond, the contractual instrument, at a future date 
at par value. Sukuk can have a variety of underlying assets from which revenue streams derive. Effectively, 

ownership in a sukuk is partial ownership in a debt (Murabaha), asset (Ijarah), project (Istisna), business 
(Musharaka) or investment (multiple structures). As of July 2014, Sukuk amounts outstanding were approximately 
$296b, with sovereign-issuers accounting for 36% of the total market by volume. The largest issuer is Malaysia. In 

June 2014, Great Britain became the first western country to issue a sovereign Sukuk and Nigeria government in 
2018 raised Sukuk of 100 billion Naira for Road construction due in 2025 at a return of 15.743% with rental payment 
semi-annually. Furthermore, another Sukuk bond of 150 billion was raised in May,2020 for Road Development by 

Nigeria government 
. 

vii.Qard Hassan (Beneficence loans): These are zero-return loans that the Qur’an encourages Muslims to make to 
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the needy. Banks are allowed to charge borrowers a service fee to cover the administrative expenses of handling the 
loan. The fee should not be related to the loan amount at maturity. The loan recipient is expected to repay the exact 
amount at maturity. 

 
(c).Fee-Based Products 
Islamic banks offer a wide spectrum of fee-based services using three types of contracts, Wakalah, Kafalah, and 

Ju’ala. They are usually auxiliary to the main Murâbaḥah and Mudârabah transactions, though they generate various 
types of fees and commissions. The fee-based services provided by Islamic banks include bank transfers, issuing 

letters of credit and guarantees, credit cards, and offering collection and safe-custody services, mostly used in trade 
financing. 
 

i. Wakalah is an agency contract, where the account holder (principal) appoints an Islamic finance institution 
(agent) to carry out investment activities Al- Amine,M.(2013) claims that wakalah allows a much more efficient 
recycling of short-term liquidity in the Islamic banking system. 

 
ii. Kafalah is a financial guarantee whereby the bank gives a pledge to a creditor on behalf of the debtor to cover 

fines or any other personal liability. It is widely used in conjunction with other financing modes or documentary 
credits. It is a pledge given to a creditor that the debtor will pay the debt, fine or liability. A third party becomes 
surety for the payment of the debt if unpaid by the person originally liable. (AAIOFI  2010). 

 
iii. Ju’ala is essentially an arrangement where a party pays another a specified amount of money as a fee for 
rendering a specific service in accordance with the terms of the contract stipulated between the two parties. This 

mode usually applies to transactions such as consultations and professional services, fund placements and trust 
services (Hussain,M., Asghar.S and Rima,.T,2015). 

 
2.4 Causes Of Recession In Nigeria 
 

There are two main causes of recession in Nigerian economy namely: 
i.  Economic Recession caused by global economic and financial crisis  

ii.  Economic Recession caused by other Nigerian factors. 

 
i. Economic Recession Caused by Global Economic and Financial Crisis 

 
CBN (2012), observed that in the case of Nigeria, whenever there is economic slowdown in the U.S., China, India 
and Europe, it normally have negative impact on the demand of Nigerian crude oil from these countries. As a result, 

government’s revenue and spending would drop, taxes will rise, disposable income will fall and aggregate demand 
will fall, which in turn, affect the production of goods and services negatively and therefore, these would lead to 
economic recession. Another source of negative demand shocks could be sharp appreciation of the domestic 

currency, which encourages import and discourage export of goods and services, and causes disequilibrium in 
balance of trade and deterioration in the balance of payments position.  

 
In the same vein, Supply side shocks also causes recession mainly from general increases in commodity prices as a 
result of an increased in cost of production especially from imported raw materials or goods. These factors are  

inflationary in nature. Inflation, which is the persistent general rise in prices of goods and services as a results of 
high cost of factor inputs, which are usually transferred to the final consumers who can only afford less quantity 
because of higher prices. (Ozil, P.2020) 

 
ii. Economic Recession Caused by other Nigerian Factors  
 

a) Over dependent of the Nation on Oil as a Source of Income: According to the CBN Governor, Nigeria 
gets over 95% of its revenue from Oil. Ozil P.(2020)pointed out that aftermath of the 2016 recession in 

Nigeria, it was almost widely believed that unexpected and sustained decline in oil price was the most 
important cause of recessions in Nigeria. Currently, there is a sharp drop of a barrel of crude oil from $57 
proposed in 2020 budget by the Nigeria government to less than $30 per barrel as at May 2020.This has 

led the federal government to borrow $350m externally and reduced the budget to #10.8trillion. 
b) Poor economic planning: Poor economic planning and no concrete implementation of her economic 

planning is another cause of recession in Nigeria . 

c)  High Inflation Rate: government banning the importation of certain essential agricultural products like 
rice without considering gestation period is error. Removal of fuel subsidy shouldn’t be simultaneously 

with the banning of these agricultural products. Nigeria inflation rate in July 2020 stands at 12.82%.  
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d) High Interest Rate: Interest rate charged by conventional banks is between 25 -30%.  This is extremely 
high for firms and small scale businesses to make profits. The poor investment culminates into high rate 
of unemployment in the country.  

e) High Taxation: Nigeria government despite the COVID 19 economic slowdown did not reduce Value 
Added Tax of 7.5 % and recently increases Electricity tariff. 

 

 2.5 Effects Of Recession On The Nigeria Economy 
 

The effect of recession affects all aspects of national and human life. Many people usually lost their jobs, families 
and governments usually adjust their budgets during recession and in the process, social activities are also affected. 
Thus, below are the summary of the effects of COVID19 Recession on some sectors of the economy in Nigeria by 

the Lagos Chamber of Commerce and Industry (2020); 
 

i. Aviation: The Nigerian aviation sector was one of the badly hit sectors by the pandemic, resulting to 

airlines recording loses nearly N17 billion monthly since their operations were grounded, as part of efforts 
to curb the spread of the virus. Similarly, as of March 2020 the International Air Transport Association 

(IATA) had reported an estimated revenue loss of $252 billion in the sector globally. 
 

ii.  Hospitality Industry: It is no secret that the hospitality industry is one of the sectors that have been 

seriously affected by the COVID-19 pandemic, with many of the employees out of work, cancellation of 
many bookings and the closure of many hotels. The hotels have been experiencing very low patronage 
even after the lock down. 

 
iii.  Banks and Stock Market - The Banking sector experienced limited operations during the lock down and 

some banks lay off staff due to difficult operating environment which was halted by the Central Bank of 
Nigeria. The stock market investors lost over # 2.3trillion after the first case of corona was detected in 
Nigeria ,likewise the market capitalization of listed companies valued at #13.657 trillion  on 

February,2020 depreciated by 2.349trillion to 11.308trillion on Monday,23rd March,2020.(Ozil,P.2020) 
 

iv. Cinemas and Entertainment: The Entertainment section was also affected negatively as all the film and 

entertainment companies had to close down for the period of the lockdown. Some of the managers in the 
industry lamented that movie theatres have been shut down, art exhibitions, movie premiers and musical 

concerts have either been cancelled or postponed which resulted to multi-billion naira worth of deals has 
been lost in the sector. 

 

v. Oil and Gas Industry: The Oil and Gas Sector was not spared by the pandemic as the slump in crude oil 
prices due to weakening global demand for Brent crude, Nigeria’s benchmark grade, dropped by over 60 
percent since the beginning of the year. The crash in global oil prices has necessitated the downward 

adjustment of the reference price of crude oil from $57 per barrel to $30 and further down to $25 per 
barrel for the implementation of the 2020 budget. Even the intervention of OPEC and top oil-producing 

countries through output cut has still not impacted on oil prices or stabilized the market. 
 

vi. Health sector- the pandemic exposed the rot and the dearth of basic infrastructure in that sector. Although 

the federal and state governments are making tremendous efforts to provide some basic facilities  and 
equipment needed to battle the virus, it is necessary for these governments to resolve never to pay less 
attention to the health sector. 

 
vii. Real Estate and Construction: With the drop in income and loss of jobs, very little interest in acquiring 

houses was shown by property buyers. Also, the movement restrictions and social distancing adversely 
affect construction activities nationwide with organizations and individuals trying to apply safety 
measures. 

 
viii. Trade: This sector also experienced low activities, owing to the shutdown of factories, reduced access to 

raw materials and commodities due to supply chain challenges. Trillions of naira worth of trade for both 

imports and exports through international trade was lost due to the lockdowns, seaports and border closure. 
As China and other foreign countries are crucial to global trade being the main suppliers and buyers of 
intermediate inputs, the disruptions seriously affect trade especially importation. 

ix.  Manufacturing: The manufacturing sector witnessed shut down of production lines and factories due to 
the lockdown which resulted into retrenchment of staff and low consumer purchases. 
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x.  Small businesses: As a result of low demand of goods and services from households as  a result of 
lockdown, Small business reduces production of such goods and services in order to cut cost which makes 
their profit to decline. So, by cutting their production, workers would be laid off in order to minimize the 

cost of production, there will be no buying of new equipment, no funding for research and development, 
no new product rollouts and general business activities would also fall. In general, recession affects both 
small and large business. 

 
xi.  Consultants and Services : Consultants and service providers were negatively affected, as the drop in 

revenue by companies and even government institutions due to the economic meltdown leads to 
downward adjustment of budgets which negatively affect the consultants. 
 

xii. The Agriculture sector experienced less negative impact from COVID-19. For instance, with COVID-19 
induced lockdown in some states, the joint technical task team on emergency response to COVID-19, 
facilitated free and unhindered movement of food, livestock and agricultural inputs and farmer’s 

movement across the nation during the lockdown in order to avoid food crises. 
 

2.6 Theoretical Review Of Islamic Finance And Recession 
 
i. Theory of Interest 

 
 The Theory of Interest according to (Qureshi, 1946) looked upon finance as a social service that should be 
sponsored by the government like public health and education. Qureshi took this point of view since the bank could 

neither pay any interest to account holders nor charge any interest on loans advanced. Qureshi also spoke of 
partnerships between banks and businessmen as a possible alternative, sharing losses if any. No mention was made 

of profit sharing. Ahmad (1952) in his book Economics of Islam envisaged the establishment of Islamic banks on 
the basis of a joint stock company with limited liability. In his scheme, in addition to current accounts, on which no 
dividend or interest should be paid, there was an account in which people could deposit their capital on the basis of 

partnership, with shareholders receiving higher dividends than the account holders from the profits made. Like 
Qureshi, above, Ahmad also spoke of possible partnership arrangements with the businessmen who seek capital 
from the banks. It was suggested that banks should cash bills of trade without charging interest, using the current 

account funds. 
 

The principle of mudaraba based on Shariah was invoked systematically by Uzair (1955). His principal contribution 
lay in suggesting mudaraba as the main premise for 'interest less finance'. However, his argument that the bank 
should not make any capital investment with its own deposits rendered his analysis somewhat impractical. Al-Arabi 

(1966) envisaged a finance system with mudaraba as the main pivot. He was actually advancing the idea of a two-
tier mudaraba which would enable the bank to mobilize savings on a mudaraba basis, allocating the funds so 
mobilized also on a mudaraba basis. A pioneering attempt at providing a fairly detailed ou tline of Islamic finance 

was made in Urdu by Siddiqi in 1968. His Islamic finance model was based on mudaraba and shirka (partnership 
or musharaka as it is now usually called). His model was essentially one based on a two-tier mudaraba financier 

entrepreneur relationship, but he took pains to describe the mechanics of such transactions in considerable detail 
with numerous hypothetical and arithmetic examples. He classified the operations of an Islamic bank into three 
categories: services based on fees, commissions or other fixed charges; financing on the basis of mudaraba and 

partnership; and services provided free of charge. 
 
ii. Profit and Loss Sharing Theory 

 
In a typical Profit and Loss Sharing (PLS) arrangement, an Islamic bank provides the risk capital to a firm in which 
professional managers are responsible for making strategic and operational decisions. The bank shares in profits 

and is liable to any financial loss. There is no serious problem with this arrangement if the bank is able, and is 
allowed, to monitor business operations of the firm. However, proper monitoring mechanisms are yet to be devised 

for Profit and Loss Sharing, especially in case of Mudaraba that does not provide any control rights to the financier 
(the Islamic bank in this case). Fiqh literature on this issue is quite out-of-date and needs serious reconsideration. 
For example, Saleh (1986) lists three rights and one responsibility of the financier in a Mudaraba arrangement. The 

rights include ensuring that the borrowing entrepreneur (firm) complies with the terms of the contract, sharing 
profits, and limited liability in case of loss. The sole responsibility is handing over the Mudaraba capital. He also 
outlines two rights and two responsibilities of the borrower. The rights include conducting the business  with an 

appropriate degree of freedom, and accounting decisions. The responsibilities are compliance with the terms of the 
contract, and liquidation of the Mudaraba business at the end of the contract. The modern use of Mudaraba as a 

mode of financing obviously requires more than such preliminary specification of rights and responsibilities. There 
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is a need for construction of standardized Profit and Loss Sharing contracts, or by-laws, in the light of the legal 
frameworks of Muslim countries. A prominent feature of these by-laws should be definition of the rights and 
obligations of various officers or groups within the organizational structure.  

 
iii. The Keynesian Approach to Recession 

The most popular approach to mitigating a recession was developed by eminent economist John Maynard Keynes. 

According to Keynes, recessions were the result of exogenous shocks to the economy. This means that the economy 

normally functions in equilibrium unless a catastrophic event of some type throws the economy off track bringing 
about a recession. 
According to Keynes, this exogenous shock creates fear amongst producers and consumers alike. Consumers 

drastically reduce their consumption. As a result, producers also reduce the quantum of goods and services being 
produced. This leads to a downward spiral wherein lesser consumption by consumers leads to even lesser 

production. Also, when the quantity of goods and services being produced is reduced, people are laid off from their 
jobs. This accentuates the problem of less consumption. 
Hence, according to Keynes, the solution to the problem is government intervention. Consumers and producers are 

in the grip of fear and hence act irrationally. This is the time when the government must expand its budget and start 
spending even more money. This increased government spending will counter the reduced consumer spending. 
Government spending will ensure that production is not reduced and the spiral of recession does not perpetuate. 

 
iv. The Austrian Approach to Recession 

The Austrian economists believe that recession is not the result of an exogenous shock. Instead, it is the result of 
bad government policies which interfere with the market and lead to poor investment decisions in the first place. 

For instance during this period corporations and people who have borrowed money and made investments are under 
the assumption that the interest rates will remain at this level during recession. However, their assumptions are 

historically inaccurate. It is only a matter of time before the interest rates rise again causing the economy to crash. 
Austrian economists believe that the root cause of the boom-bust cycle is in the artificial boom. According to them, 
government-induced policies are responsible for creating this artificial boom. 

 
Also, they believe that the longer the boom is delayed, the bigger the bust. For instance, when the dot com bubble 
of 2001 was delayed by expansionist government policies, it led to the housing market crash of 2009. Similarly, 

since the housing market crash has also been delayed using government money, the economy could be heading 
towards something even worse. 

 
According to the Austrian economists the government must use its tax dollars only to govern businesses. Once it 
starts interfering in day to day operations, it has to tax more and more in order to sustain its policies. Hence, 

government spending of today might stimulate the economy today. However, this very same bailout package will 
have to be paid back with interest tomorrow. This increased interest payment will then be considered as an 
“exogenous” shock by the Keynesians even though the fact of the matter is that it has been caused by government 

action. 
 
3.0. RESEARCH METHODOLOGY  

 
The qualitative method was used to review the existing literature from all resources such as academic, scholarly 

journals, magazines, seminars, reports, and other related literature of Islamic finance and Recession. 
 
4.0 PRACTICAL ISLAMIC FINANCING INSTRUMENTS TO FINANCE THE   ECONOMY 

DURING RECESSION 
 
In the light of the need to finance various sectors of the economy during recession, the following Islamic financing 

instruments were proposed: 
 

i. Transport and Infrastructural Development 
 
The Islamic financing instrument of Sukuk especially Ijārah-based Sukuk  could be used to fund the long-term 

transfer of an asset or service for a specified rent and term, frequently  conditional on the future repurchase of the 
assets for an agreed price  is viable and highly recommended to mitigate operating and investment risks involved in  
business  that are long term in nature. This is tandem with the view of Asghar and Rima (2015)  that Sukuk are 
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strategically important not only for the Islamic financial industry, but can be a significant source of financing for 
infrastructure development projects such as roads, railways, Airports e.t.c. 
 

ii. Agriculture 
 
 The study carried out by Bello S.(2018) revealed that muzara’ah contract is  significantly viable in providing 

alternative source of Agro-financing, creating more job opportunities and reducing unemployment rate by providing 
more lands to be cultivated which enhances food security and in turn helps in alleviating rural poverty in Kano 

State. Therefore, it can be replicated in other states of the Federation. 
 
The second alternative of Islamic Financing of Agriculture is Salam which refers to a form of forward agreement 

where delivery occurs at a future date in exchange for spot payment. Such transactions were originally allowed to 
meet the financing needs of small farmers as they were unable to yield adequate returns until several periods after 
the initial investment.  

 
The third alternative Agriculture Financing is Musaqat which is a type of contract that banks provide farmers with 

orchards, gardens or trees which they own or which are otherwise in their possession. This is done for the purpose 
of gathering the harvest of the orchard or garden and dividing it in a specified ratio. The harvest may be fruits, 
leaves, flowers, etc., of the plants and trees in the orchard or garden. (Ausaf, A.2015) 

  
iii. Manufacturing 
 

Musharakah/Mudarabah financing is proposed to fund the Manufacturing sector because it is found to be suitable 
for consignment-based trade transactions, short-, medium- and long-term project financing, import financing, pre-

shipment export financing and working capital financing. Similarly, murabahah sale is another Islamic Finance 
instrument that provides various types of financing, such as financing of raw materials, machinery, equipment and 
consumer durables as well as short-term trade financing. (Ausaf, A.2015) 

  
iv. Housing and Construction 
 

Mian and Sufi (2014) suggested that proper implementing Islamic finance solutions, such as a Diminishing 
Musharakah (partnership) structure in-home financing can serve as a stabilizing factor for both the financial and 
housing sectors and protect households during recessions. Another alternative of Financing Housing and 

Construction is Istisna contract which is widely used in the housing finance sector, where the client seeks finance 
for the construction of a house. The financier may  undertake to construct the house on a specified land either 

belonging to the client or purchased by the financier, on the basis of Istisna', with payment fixed in whatever manner 
the parties may wish. It is also widely used in infrastructure finance (Sanusi 2011).  
 

v. Aviation 
 
The Aviation business often requires multiple forms of capital because of the capital intensive nature of the aircrafts, 

equipments, and machinery to be deployed in maintenance services, The most vital Islamic financing alternative is 
Ijarah.  Since ownership remains with the lessor, the asset can be repossessed in case of non-payment by the lessee. 

However, the lessor is also responsible for asset maintenance, unless damage to the leased asset results from lessee 
negligence.  A variety of Ijārah takes a hire-purchase form, whereby there is a promise by the lessor to sell the asset 
to the lessee at the end of the lease agreement, with the price of the residual asset being predetermined (Asghar and 

Rima 2015). 
 
vi. Small Business 

 
Islamic Banks can partner with Small Businesses or Entrepreneurs on Musharakah and Mudarabah financing of 

products and services by providing equity financing based on profit and sharing agreements which are more 
appropriate than conventional bank loan. Similarly, Islamic bank can also use the concept of Murabahah sale to 
provide funds to Small Businesses or Entrepreneurs in the areas of financing of raw materials, machinery, equipment 

and consumer durables as well as short-term trade .In addition, Islamic bank can offer financial guarantee in the  
form of Wakalah and Kafalah  services  especially in issuing letter of credit to importers  whereby the bank gives a 
pledge to pay on behalf of the small scale business. Moreover, the Islamic Bank can also provides professional 

services such as analyzing the creditworthiness of companies, investment opportunities and carrying out bankruptcy 
tests on behalf of the small scale business through Ju’ala services. (Mumtaz, Asghar and Rima 2015). 
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Vii. Housing and Construction 
 
Istisna is a mode of financing that is widely used in the housing finance sector, where the client seeks finance for 

the construction of a house. The financier may  undertake to construct the house on a specified land either belonging 
to the client or purchased by the financier, on the basis of Istisna', with payment fixed in whatever manner the parties 
may wish. It is also widely used in infrastructure finance (Sanusi 2011). Another option in financing Housing 

according to Mian and Sufi (2014) is Diminishing Musharakah (partnership) structure in-home financing that can 
serve as a stabilizing factor for both the financial and housing sectors and protect households during recession. 

 
5.0 Conclusion and Recommendation 
Popoola A,(2017) posited that Islamic finance is an alternative option worth exploring to raise funds for public 

works, support the private sector access to finance, funding public infrastructure and empowering small business 
which will help bail  Nigeria out of recession. 
 

In conclusion, this study examined the relevance of Islamic financing Instruments on COVID 19 Recession as it 
affects different sectors of the economy in Nigeria. A comparative analyses of the Islamic Finance Instruments such 

as Musharakah, (Equity Sharing) ,Mudarabah, (Silent partnership),Murabahah(Cost Plus),Salam, (Forward Sale) , 
Istisna (Manufacturing Financing), Ijarah (Leasing), Sukuk (Investment Certificate), Muzara’ah, (Agricultural 
Partnership) Al-Musaqat, (Contract of Irrigation) Qard Hassan (Beneficence Loans) ,Wakalah, (Agency contract)  

Kafalah (Suretyship Contract) and Ju’ala (Service Agency) were employed to revealed their significance in sourcing  
funds  for various sectors of the Economy.  This paper relies heavily on secondary data through literature reviews 
and research works of authors and researchers on Islamic Finance and Economic Recession; and concluded that 

Sukuk, Ijarah, Murabahah, Muzara’ah, Al-Musaqat, Salam, Qard Hassan, Istisna, Musharakah, Mudarabah, 
Wakalah, and Kafalah financing instruments were essential to providing alternative sources of financing the 

Economy during recession. We recommended that Islamic Banks should be aggressive in promoting the usefulness 
of the Islamic Financing instruments to Governments, Manufacturing Companies, firms and Small Business owners 
in order to cushion the negative effects of POST COVID 19 Recession on the Economy.  
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Abstrak 
 

Pada tahun 2030, Malaysia di jangka mencapai status negara tua apabila penduduk yang berumur 60 tahun dan ke 
atas meningkat seramai 5.6 juta orang iaitu 15% daripada jumlah keseluruhan penduduk. Berdasarkan statistik ini, 
kajian dijalankan untuk mengkaji penawaran takaful mikro kepada warga emas yang perlu ditawarkan 

menggunakan dana tambahan. Oleh itu, artikel ini merangka model-model dana tambahan bagi penawaran takaful 
mikro kepada warga emas. Metodologi kajian secara kualitatif digunakan untuk mencapai tujuan kajian yang 
melibatkan temu bual dengan pengawal selia syarikat takaful, tiga syarikat takaful yang menawarkan produk takaful 

mikro di bawah inisiatif Perlindungan Tenang dan penilai model yang melibatkan wakil industri serta dua orang 
ahli akademik yang terlibat sebagai penasihat syariah bagi menilai model penggunaan dana yang digunakan. Hasil 

dapatan kajian telah membentuk model penawaran takaful mikro menggunakan model wakaf dan endowmen, model 
CSR wakaf, model zakat dan dana daripada pelbagai sumber sebagai dana tambahan dalam penawaran takaful mikro 
kepada warga emas. 

 
Kata Kunci: takaful mikro, warga emas, dana tambahan 
__________________________________________________________________________________________ 

 
1.0 PENGENALAN 

 
Penawaran takaful mikro kepada warga emas semakin relevan untuk dibincangkan berdasarkan situasi dan keadaan 
warga emas yang menghadapi kesukaran di hari tua disebabkan faktor kewangan, sosial, fizikal dan psikologi 

(Malaysiakini, 2018). Namun, skim takaful mikro yang terdapat di pasaran kini tidak turut sama mensasarkan warga 
emas walaupun jangka hayat penduduk di negara ini telah meningkat. Hal ini kerana warga emas mempunyai risiko 
tinggi dari segi umur dan tahap kesihatan (Agensi Kaunseling dan Pengurusan Kredit (AKPK), 2014). Semakin 

meningkat usia, semakin tinggi caruman yang perlu dibayar, sejajar dengan risiko tuntutan yang meningkat (AKPK, 
2014), syarikat takaful mengambil kira risiko tersebut menyebabkan polisi yang terdapat di pasaran tidak turut sama 
mensasarkan warga emas. Demikian, dapat dilihat terdapat diskriminasi dalam penawaran skim takaful kepada 

warga emas seperti yang dilaporkan oleh Institut Penyelidikan Penuaan Malaysia Universiti Putra Malaysia (Institut 
Penyelidikan Penuaan Malaysia Universiti Putra Malaysia, 2017). Oleh itu, artikel ini akan membincangkan model 

data tambahan bagi penawaran takaful mikro kepada warga emas. 
 
1.1 Definisi Takaful Mikro dan Warga Emas 

 
Definisi takaful mikro dirujuk daripada kajian insurans mikro. Hal ini kerana takaful mikro belum dibincangkan 
secara meluas. Tambahan pula, konsep penawaran insurans mikro dan takaful mikro adalah sama. Namun, terdapat 

perbezaan takaful dan insurans seperti yang diketahui umum iaitu takaful merupakan skim takaful yang 
menawarkan perlindungan yang menepati konsep Syariah dalam operasinya. Manakala insurans pula merupakan 

perlindungan yang menggunakan operasi secara konvensional (Jamil Ramly et al., 2010). Oleh itu, terdapat 
sebahagian besar rujukan dalam perbincangan asal yang merujuk kepada insurans mikro, tetapi menggunakan istilah 
takaful mikro dalam perbincangan kajian ini tanpa menyentuh berkaitan operasinya. Definisi takaful mikro menurut 

Tajudeen Olalekan Yusuf ditakrifkan sebagai takaful untuk golongan miskin (Tajudeen Olalekan Yusuf, 2012; Seiro 
Ito dan Hisaki Kono, 2010; Wan Norhayate Wan Daud et.al, 2016). Skim ini merujuk kepada pasaran tertentu yang 
dikhaskan kepada kumpulan masyarakat yang mempunyai pendapatan rendah (Craig Churchill, 2007) dan golongan 

miskin (Fatin Nabilah Abdul Wahid dan Kamaruzaman Noordin, 2014; Vishal Pinto, 2015). Tujuan utama takaful 
mikro diperkenalkan adalah bagi membantu golongan yang berpendapatan rendah supaya turut mempunyai hak 

untuk mendapatkan perlindungan (protection) dan keselamatan (security) apabila ditimpa sebarang musibah (Sheila 
Nu Nu Htay and Nur Shazwani Sadzali, 2015). 
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Nikunjkumar Go (2013) menyatakan takaful mikro bertujuan membantu dan bukan untuk mendapatkan keuntungan 
semata-mata. Definisi takaful mikro bagi Daniel J. Clarke dan Dermot Grenham (2013) merupakan takaful caruman 
kecil yang mempunyai potensi besar untuk meningkatkan jumlah pemegang polisi atau peserta. Istilah takaful mikro 

dianggap sinonim dengan bantuan bersama (James Midgley, 2012) Takaful mikro juga merupakan alat pengurusan 
risiko yang menanggung kerugian pemegang polisi terhadap risiko tertentu dalam tempoh tertentu sebagai contoh 
mikro kredit berfungsi untuk melindungi isi rumah daripada kecairan aset untuk membayar pinjaman. Manakala 

takaful kesihatan pula menghalang kemungkinan daripada menggunakan pinjaman yang diluluskan untuk 
pembayaran bil hospital dan takaful harta seperti polisi kebakaran dapat menghalang isi rumah daripada risiko tidak 

dapat membayar semula pinjaman. Oleh itu, takaful mikro berfungsi sebagai mekanisma kemanusiaan, perniagaan 
atau kedua-dua sekali (Rebekah Yore dan Joanna Faure Walker, 2019). Demikian, takaful mikro boleh diringkaskan 
sebagai penawaran takaful berkos rendah yang ditawarkan kepada golongan miskin dan berpendapatan rendah 

dengan tujuan memberi perlindungan risiko yang sesuai kepada golongan ini.  
 
Dalam Dasar Warga Tua Negara mendefinisikan “tua” adalah mereka yang berumur melebihi 60 tahun yang 

dianggap sebagai “tua”. Di negara maju dan membangun pula, mereka yang melebihi 65 tahun dianggap sebagai 
“tua” disebabkan oleh taraf ekonomi, pendidikan, taraf kesihatan yang lebih tinggi, perkhidmatan kesihatan yang 

lebih mantap, jangka hayat yang lebih panjang dan sebagainya jika dibandingkan dengan negara yang sedang 
membangun (Portal Rasmi Bahgian Pasca Perkhidmatan Jabatan Perkhidmatan Awam (JPA), 2018). Hal ini turut 
dinyatakan oleh Yung-Ping Chen bahawa di negara maju seperti Amerika Syarikat warga emas bermula pada umur 

65 tahun (Yung-Ping Chen, 1987). Bagi takrifan mengikut kalendar umur terdapat konsep yang juga sering 
digunakan iaitu konsep “tua muda” (65-74), “tua-tua” (75-84) dan “paling tua-tua” (>85), konsep ini merupakan 
salah satu cara mudah untuk mengambil kira umur. Pada kebiasaannya, kumpulan warga emas “tua muda” tidak 

mempunyai banyak masalah (Portal Rasmi Bahgian Pasca Perkhidmatan JPA, 2018). 
 

2.0 TAKAFUL MIKRO KEPADA WARGA EMAS MEMERLUKAN DANA TAMBAHAN DAN 
KERJASAMA DENGAN INSITUSI LAIN 
 

Penawaran takaful mikro memerlukan dana sokongan daripada kerajaan, zakat, wakaf, tanggungjawab sosial korpat 
(CSR) dan lain-lain sumber yang sesuai seperti yang dapat dibincangkan di bawah ini. 
 

2.1 Kerajaan  
 
Penawaran takaful mikro memerlukan dana sokongan daripada kerajaan seperti yang dinyatakan oleh Ahmed MH, 

takaful mikro memerlukan subsidi daripada kerajaan (Ahmed MH,2016). James Midgley (2012) pula menyatakan 
kerjasama yang berkesan dengan pihak kerajaan akan turut membantu menyediaan dana bantuan. Noor Ashikin 

Mohd Rom dan Zuriah Abdul Rahman (2012) menyatakan penawaran takaful mikro memerlukan sokongan 
daripada kerajaan untuk menyediakan polisi yang berkaitan dan memerlukan subsidi daripada kerajaan. 
Dalam artikel lain oleh Noor Ashikin Mohd Rom dan Zuriah Abdrul Rahman (2014) juga menyatakan penawaran 

takaful mikro boleh ditawarkan melalui penguatkuasaan polisi oleh kerajaan untuk membantu golongan miskin 
melalui takaful mikro dengan menyediakan dana sokongan daripada subsidi untuk dicarum secara bulanan kepada 
kumpulan ini. Kajian oleh Oscar Joseph Akotey, Kofi A. Osei dan Albert Gemegah (2011) menegaskan bahawa 

sokongan agensi kerajaan sangat diperlukan untuk meningkatkan permintaan insurans mikro di Ghana. 
Selain itu, dalam kedua-dua penulisan artikel oleh Haslifah Mohamad Hasim (2014 a) (2014 b) juga menyatakan 

takaful mikro memerlukan dana sokongan daripada kerajaan. Michal Matual et.al, insurans mikro dapat ditawarkan 
pada harga diskaun dengan menggunakan dana subsidi daripada kerajaan sebagai kaedah sementara untuk 
mempromosikan pembangunan pasaran (Michal Matual et.al, 2013). Oleh itu, sokongan yang diperlukan bukan 

hanya sokongan dana daripada kerajaan. Malah, sokongan yang diperlukan daripada kerajaan berbentuk 
penguatkuasaan, promosi, peraturan dan undang-undang berkaitan polisi takaful mikro supaya dapat meningkatkan 
penawaran takaful mikro. 

 
2.2 Zakat dan Wakaf 

 
Said Adekunle Mikail, Muhammad Ali Jinnah Ahmad, Salami Saheed Adekunle dalam kajiannya menyatakan 
integrasi yang berkesan bagi dana zakat dan wakaf dalam takaful mikro untuk menyokong kewangan akan memberi 

kesan positif kepada kehidupan ahli masyarakat yang kurang bernasib baik (Said Adekunle Mikail, Muhammad Ali 
Jinnah Ahmad, Salami Saheed Adekunle, 2017). Hal ini turut disokong oleh beberapa kajian lain iaitu Noor Ashikin 
Mohd Rom dan Zuriah Abdul Rahman (2012). Haslifah Mohamad Hasim (2014b) dalam Microtakaful as an Islamic 

Financial Instrument, for Poverty Alleviation in Iraq . Dalam artikel lain oleh Haslifah Mohamad Hasim (2014a) 
bertajuk Developing a Concepttual Framework of Microtakaful as a Strategy towards Poverty Alleviation turut 

menyatakan penawaran takaful mikro memerlukan dana daripada zakat dan wakaf. Sheila Nu Nu Htay, Nur 
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Shazwani Sadzali dan Hanudin Amin (2015) dalam kajiannya berkaitan takaful kesihatan mikro juga menyatakan 
dana tambahan daripada zakat dan wakaf. 
 

Dalam artikel lain oleh Noor Ashikin Mohd Rom dan Zuriah Abdrul Rahman (2014) bertajuk Asian-African Journal 
of Economic and Econometrics menyebut dana zakat sebagai caruman bulanan dalam takaful mikro untuk golongan 
miskin. Hal ini, turut disokong oleh Ahmed MH (2016) dalam kajiannya sumber dana tambahan daripada zakat. 

Dalam kedua-dua kajian Haslifah Mohamad Hasim (2014a; 2014b) turut menyebut sumber zakat bukan hanya 
dalam negara. Bahkan turut melibatkan organisasi zakat antarabangsa sebagai sumber dalam takaful mikro. Wendy 

J. Werner, pula menyatakan takaful mikro memerlukan kewangan yang berdaya maju dengan mempunyai 
penyumbang untuk memberi sumbangan jangka panjang dengan menyediakan dana endowmen (2009). 
 

2.3 Tanggungjawab Sosial Korporat (CSR) 
 
Berdasarkan kajian Sheila Nu Nu Htay, Nur Shazwani Sadzali dan Hanudin Amin (2015), takaful kesihatan mikro 

boleh ditawarkan sebagai sebahagian daripada tanggungjawab sosial korporat (CSR) oleh syarikat takaful. Hal ini, 
turut disokong dalam penulisan Ahmed MH (2016) yang menyatakan penawaran takaful mikro memerlukan 

sumbangan daripada organisasi yang dianggap sebagai tanggungjawab sosial korporat oleh syarikat takaful. 
 
2.4 Lain-lain sumber yang sesuai 

 
Penawaran takaful mikro memerlukan dana sokongan daripada pelbagai sumber iaitu sumbangan boleh didapati 
daripada organisasi, individu dan pelanggan takaful sendiri. Ahmed MH (2016) menyatakan penawaran takaful 

mikro boleh didapati sumbangan daripada organisasi. James Midgley (2012) pula menyatakan penawaran takaful 
mikro memerlukan kerjasama yang berkesan dengan firma komersial, agensi pembangunan antarabangsa, 

organisasi bukan kerajaan yang besar dan penderma antarabangsa akan turut membantu menyediakan dana 
sokongan. Haslifah Mohamad Hasim (2014b) dalam Microtakaful as an Islamic Financial Instrument, for Pverty 
Alleviation in Iraq menyatakan dana sokongan daripada sumbangan dana perkongsian sumber-sumber yang sesuai 

diurus oleh syarikat takaful atau insitusi takaful mikro.  
 
Dalam artikel lain oleh Haslifah Mohamad Hasim (2014a) juga bertajuk Developing a Concepttual Framework of 

Microtakaful as a Strategy towards Poverty Alleviation menyatakan sumbangan daripada badan bukan kerajaan 
(NGO) dan sumbangan daripada agensi. Noor Ashikin Mohd Rom dan Zuriah Abdul Rahman (2012) menyatakan 

dana boleh diperolehi institusi kebajikan yang berkaitan untuk membayar caruman kepada golongan ini. Christian 
Biener dan Martin Eling (2012), organisasi penderma boleh terlibat dalam pasaran insurans mikro, dana yang 
diperoleh mempunyai potensi besar untuk membantu skim takaful mikro mencapai skala operasi yang diperlukan. 

Hal ini, boleh dicapai dengan menyediakan modal dan pengetahuan kepada syarikat takaful mikro sendiri atau 
perantara dan institusi penyelidikan untuk memajukan pengetahuan perniagaan dan kapasiti. 
 

Selain itu, sumbangan juga boleh didapati daripada individu seperti yang dinyatakan Wendy J. Werner (2009) 
penawaran takaful mikro memerlukan sumbangan daripada penderma. Yi (Kitty) Yao (2013), program insurans 
kesihatan mikro telah ditubuhkan dengan bantuan kewangan daripada penderma dengan harapan program-program 

ini akan berterusan dalam jangka masa panjang. Dana sokongan boleh didapati daripada pelanggan takaful seperti 
yang dinyatakan oleh Patty Jansen dalam kajiannya terdapat kesediaan dikalangan pelanggan untuk menyumbang 

kepada insurans mikro melalui sebuah syarikat insurans yang membantu menubuhkan projek insurans mikro di 
Belanda, hal ini menunjukkan peranan syarikat insurans boleh bertindak sebagai perantara antara penderma dan 
pelanggan (Patty Jansen, Tobias Gössling dan Toon Bullens, 2011).  Marleen Dekker dan Annegien Wilms (2010), 

premium yang dibayar oleh pelanggan sektor tidak formal tidak mencukupi untuk menampung semu a kos 
microcare. Oleh itu, bantuan premium yang dibayar oleh pelanggan dalam sektor formal digunakan menampung 
kos tersebut. 

 
Berdasarkan kajian literatur penawaran takaful mikro kepada warga emas memerlukan dana tambahan daripada 

kerajaan, zakat, wakaf, tanggungjawab sosial korporat (CSR) dan lain-lain sumber dana supaya skim ini dapat 
ditawarkan secara meluas dan mampu dimiliki dengan pelbagai latar belakang taraf kewangan masyarakat. 
Ringkasan jurang penyelidikan dapat digambarkan seperti rajah berikut: 
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Rajah 1: Ringkasan Jurang Penyelidikan 

 
Sumber: Asiah Kamal, Ahmad Azam Sulaiman@Mohamad, Mohammad Taqiuddin Mohamad (2017).  

 
3.0  METODOLOGI 

 
Metodologi kajian dilakukan secara kualitatif untuk mencapai tujuan kajian ini yang melibatkan temu bual dengan 
pengawal selia syarikat takaful, tiga syarikat takaful yang menawarkan takaful mikro dibawah inisiatif Perlindungan 

Tenang dan tiga penilai daripada wakil industri, pensihat Syariah bagi Wakaf Selangor Muamalat dan Zurich 
Takaful. Maklumat informan temu bual dapat disenaraikan seperti berikut: 
 

3.1 Pengawal selia Syarikat Takaful 
 

Bank Negara Malaysia (BNM) merupakan pengawal selia bagi industri insurans dan takaful di negara ini. Maklumat 
temu bual dengan pengawal selia adalah seperti maklumat berikut: 
 

Jadual 1: Maklumat Temu Bual dengan Pengawal Selia 

Institusi Kod Jawatan Jabatan Kaedah 

Bank Negara Malaysia (BNM) BNM Penganalisis Perbankan Islam dan Takaful Individu secara bersemuka 

Sumber: Olahan penyelidik berdasarkan kajian lapangan 
 

Berdasarkan jadual, penyelidik telah menjalankan temu bual dengan penganalisis jabatan Perbankan Islam dan 
Takaful secara bersemuka dengan informan. Temu bual yang dijalankan bagi pengetahui inisiatif yang diberikan 
oleh pengawal selia kepada syarikat takaful bagi penawaran takaful mikro kepada warga emas di negara ini. 

  
3.2 Syarikat Takaful menawarkan Takaful Mikro di bawah Perlindungan Tenang 
 

Kajian lapangan telah dijalankan dengan tiga syarikat yang menawarkan produk takaful mikro di bawah inisiatif 
Perlindungan Tenang (Informan BNM, 2019). Berikut merupakan senarai jawatan, jabatan dan kaedah temu bual 

yang telah dilakukan dengan ketiga-tiga syarikat takaful: 
 

Jadual 2: Senarai Informan Produk Takaful Mikro Perlindungan Tenang 

Syarikat Produk Kod Jawatan Jabatan Kaedah 

S1 A Informan-A1 Penolong Pengurus Pemasaran Produk Individu secara bersemuka 

S2 B Informan-B1 Ketua Pemasaran, Takaful  
Mikro dan CSR 

 
 

Kumpulan secara bersemuka Informan-B2 Pengurus Pemasaran, Takaful  
Mikro dan CSR (Produk) 

Informan-B3 Pengurus Pemasaran, Takaful  
Mikro dan CSR (CSR) 

Informan-B4 Pengurus Syariah Individu secara bersemuka 
S3 C Informan-C1 NaibPresiden Bancatakaful Individu secara bersemuka 

Informan-C2 Naib Presiden Syariah Individu secara bersemuka 

Sumber: Olahan penyelidik berdasarkan kajian lapangan 
 

Berdasarkan jadual, temu bual telah dijalankan dengan informan daripada Syarikat takaful yang di kod sebagai S1, 
S2 dan S3 adalah secara bersemuka dengan kesemua informan. Temu bual yang dilakukan bagi mengetahui produk 
penawaran takaful mikro yang ditawarkan di bawah inisiatif Perlindungan Tenang seperti strategi penawaran, 

manfaat produk, sambutan masyarakat terhadap produk yang ditawarkan.  
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3.3 Penilai Model 
 
Penilaian model melibatkan pengamal industri, ahli akademik yang terlibat sebagai penasihat syariah bagi penilaian 

model dana tambahan. Penilai daripada pengamal industri menggunakan kod P1, penilai daripada penasihat syariah 
Wakaf Selangor Muamalat menggunakan kod P2 dan penilai daripada penasihat syariah Zurich Takaful 
menggunakan kod P3.  

 
Jadual 3: Senarai Penilai Model 

Syarikat  Kod Jawatan Jabatan Kaedah Penilaian 

Syarikat S1/S6 P1 Naib Presiden Syariah Individu secara bersemuka 

Penasihat Syariah Kod Ahli Akademik 
Bidang 

Jabatan Kaedah Penilaian 

Wakaf Selangor 

Muamalat 

P2 Wakaf Syariah dan Ekonomi, Akademi  

Pengajian Islam, Universiti Malaya 

Individu secara bersemuka 

Zurich Takaful P3 Wakaf dan Zakat Jabatan Fiqh dan Usul 

Akademi Pengajian Islam, Universiti 
Malaya 

Individu secara bersemuka 

Sumber: Olahan penyelidik berdasarkan kajian lapangan 

 

Berdasarkan jadual, penyelidik telah menjalankan temu bual dengan penilaian model secara bersemuka dengan 

ketiga-tiga penilai. Penilaian model dinilai berdasarkan model-model yang telah dibina oleh penyelidik 
berdasarakan analisis kajian lepas dan kajian lapangan yang telah dilakukan. Model-model nilai berdasarkan 
penggunaan dana wakaf dan endowmen; CSR Wakaf, zakat dan pelbagai sumber dana yang dinilai satu persatu 

terhadap pengggunaan dana tersebut oleh penilai. 
 

4.0 PENAWARAN TAKAFUL MIKRO DI BAWAH INISIATIF PERLINDUNGAN TENANG 
 
Bank Negara Malaysia (BNM) dengan kerjasama syarikat takaful telah melakukan inisiatif untuk menawarkan 

takaful mikro di bawah Perlindungan Tenang. Berikut merupakan kelebihan penawaran produk takaful mikro di 
bawah inisiatif ini (Malaysian Takaful Association (MTA), 2019). 
 

i. Berpatutan (affordable): sumbangan yang rendah. 
ii. Ringkas (simple): sijil penyertaan takaful ringkas dan mudah untuk difahami. 

iii. Mudah untuk menyertai (easy to purchase/participate): penyertaan adalah dalam talian secara online, 
syarikat takaful atau ejen dan juga boleh didapati di cawangan bank terpilih dan telefon mudah alih. 

iv. Proses tuntutan yang mudah (easy claims process): tuntutan dengan dokumentasi lengkap akan dibayar 

dalam tempoh lima hari bekerja. 
 
Berikut merupakan kelebihan penawaran produk takaful mikro di bawah Perlindungan Tenang oleh tiga -tiga 

syarikat takaful yang telah mengambil bahagian dalam inisiatif ini (Informan BNM, 2019). 
 
4.1 Produk A 

 
Produk A ditawarkan oleh syarikat S1 adalah pelan takaful keluarga bertempoh 1 tahun yang menyediakan 

perlindungan kematian. Pelan ini terbuka kepada individu berumur 16 hingga 55 tahun (laman rasmi syarikat S1). 
dan boleh disertai dalam talian secara online (Informan A1, 2019). Caruman yang perlu dibayar adalah sebanyak 
RM 40 secara tahunan bagi amaun perlindungan minimum RM10,000 (laman rasmi syarikat S1). Pilihan amaun 

perlindungan bermula daripada jumlah minimum sebanyak RM10,000 sehingga jumlah maksimum sebanyak 
RM30,000 (laman rasmi syarikat S1). Berikut merupakan ringkasan maklumat produk A. 
 

Jadual 4: Ringkasan Maklumat A 

No. Butiran Penerangan 

1 Had umur penyertaan Umur 16-55 tahun 

2 Had umur perlindungan Sehingga umur 55 tahun 

3 Manfaat Kematian 

4 Anggaran jumlah caruman minimum RM40 setahun bagi amaun perlindungan minimum RM10,000 

5 Jumlah Perlindungan  RM 10,000/RM 15,000/RM 20,000/ 

RM 25,000/RM 30,000 

*Tertakluk kepada maksimum RM30,000 setiap hayat 

6 Saluran Penawaran Talian secara online 

Sumber: Temu bual dan laman sesawang 
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4.2 Produk B 
 
Produk B ditawarkan oleh syarikat S2 adalah pelan takaful keluarga bertempoh yang mampu dimiliki dan boleh 

diperbaharui setiap tahun. Produk B boleh diperbaharui sehingga umur 70 tahun iaitu umur pada hari lahir akan 
datang. Penyertaan terbuka kepada warganegara Malaysia atau penduduk tetap yang sedang menetap di Malaysia 
berumur dari 19 hingga 60 tahun pada hari lahir akan datang (laman rasmi syarikat S2, 2019). Produk B boleh 

didapati dalam talian secara online (Informan B1, 2019). Perlindungan yang ditawarkan adalah kematian atau hilang 
upaya menyeluruh dan kekal (TPD) (laman rasmi syarikat S2). 

Anggaran amaun sumbangan sebanyak RM50 setahun (laman rasmi MTA, 2019), amaun sumbangan sebenar 
adalah tertakluk kepada umur, status kesihatan, amaun perlindungan, pekerjaan dan jantina (laman rasmi syarikat 
S2, 2019). Pembayaran sumbangan sehingga tamat tempoh sijil dan amaun sumbangan akan bertukar apabila umur 

bertambah (laman rasmi syarikat S2, 2019). Jumlah perlindungan minimum RM20,000 sehingga 500,000 (laman  
rasmi syarikat S2, 2019). Berikut merupakan ringkasan maklumat produk B. 
 

Jadual 5: Ringkasan Maklumat Produk B 

No. Butiran Penerangan 

1 Had umur penyertaan Umur 19-60 tahun 

2 Had umur perlindungan Sehingga umur 70 tahun 

3 Manfaat Kematian dan hilang upaya menyeluruh dan kekal 

4 Anggaran amaun 

sumbangan 

RM50 setahun 

*Amaun sumbangan sebenar adalah tertakluk kepada umur, status kesihatan, amaun 

perlindungan, pekerjaan dan jantina 

**Pembayaran sumbangan sehingga tamat tempoh sijil dan amaun sumbangan akan 

bertukar apabila umur bertambah 

5 Jumlah Perlindungan RM20,000 sehingga RM500,000 

*Berdasarkan temu bual, produk ini menepati Perlindungan Tenang. Namun, bukan 

hanya golongan B40 yang boleh sertai kerana jumlah perlindungan bergantung kepada 

amaun peserta yang ingin dilindungi 

6 Saluran Penawaran Talian secara online 

Sumber: Temu bual dan laman sesawang 
 

4.3 Produk C 
 
Produk C ditawarkan oleh syarikat S3 merupakan pelan bertempoh dan perlu diperhabarui setiap tahun (Risalah 

produk C, 2017). Had umur penyertaan adalah pada umur 18-64 tahun (Risalah produk C, 2017). Manfaat 
perlindungan yang ditawarkan ialah manfaat kematian akibat penyakit, kematian akibat kemalangan, hilang 

keupayaan kekal menyeluruh, badal haji, wakaf dan perbelanjaan kematian (Risalah produk C, 2017). Kedah 
penyertaan terbuka kepada individu dan kumpulan (Risalah produk C, 2017). Jumlah caruman minimum bagi pelan 
individu RM 75 dan jumlah caruman minimum bagi pelan kelompok RM40 (Risalah produk C, 2017). Penyertaan 

bagi produk ini adalah di cawangan Agro Bank di seluruh Malaysia (Informan C, 2019). Berikut merupakan 
ringkasan maklumat produk C. 
 

Jadual 6: Ringkasan Maklumat Produk C 

N

o. 

Butiran Penerangan 

1 Had umur penyertaan Umur 18-64 tahun 

2 Had umur perlindungan Sehingga umur 64 tahun 

3 Manfaat Perlindungan Manfaat kematian akibat penyakit, kematian akibat kemalangan, hilang 

keupayaan menyeluruh dan kekal (TPD), badal haji, wakaf dan perbelanjaan 

kematian 

4 Kaedah Penyertaan Individu dan kumpulan 

5. Jumlah caruman Pelan terbuka secara individu 

Pelan 1 RM75, Pelan 2 RM135 dan Pelan 3 RM195 

Pelan kelompok secara kumpulan 

Pelan A RM40, Pelan B RM60 

6. Saluran Penawaran Cawangan Agro Bank seluruh Malaysia 

Sumber: Temu bual Informan C1 dan laman rasmi Agro Bank, (2019) 
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Jumlah perlindungan mengikut manfaat dan sumbangan bagi pelan terbuka kepada individu dapat dilihat 
berdasarkan jadual berikut:  
 

Jadual 7: Pelan Perlindungan Terbuka kepada Individu 

Manfaat/Pelan Pelan 1 (RM) Pelan 2 (RM) Pelan 3 (RM) 

Kematian/hilang keupayaan kekal menyeluruh 

akibat penyakit 

13,000 26,000 40,000 

Kematian/hilang keupayaan kekal menyeluruh 

akibat kemalangan 

26,000 52,000 80,000 

Badal haji 3,500 3,500 3,500 

Wakaf 500 500 500 

Perbelanjaan kematian serta merta 1,000 1,000 1,000 

Sumbangan takaful setahun 75 135 195 

Sumber: Maklumat berdasarkan risalah yang diperolehi semasa temu bual C1, (2019) dan laman rasmi Agro Bank, (2019).  
 

Jumlah perlindungan mengikut manfaat bagi pelan berkelompok kepada kumpulan dapat dilihat berdasarkan jadual 
berikut: 

  
Jadual 8: Pelan Perlindungan berkelompok kepada kumpulan 

Manfaat/Pelan Pelan 1 (RM) Pelan 2 (RM) 

Kematian/Hilang keupayaan kekal menyeluruh akibat penyakit 5,000 10,000 

Kematian/Hilang keupayaan kekal menyeluruh akibat kemalangan 10,000 15,000 

Badal haji 3,500 3,500 

Wakaf 500 500 

Perbelanjaan kematian serta merta 1,000 1,000 

Sumbangan takaful setahun 40 60 

Sumber: Maklumat berdasarkan risalah yang diperolehi semasa temu bual C1, (2019) dan laman rasmi Agro Bank, (2019).  
 

4.4 Ringkasan Maklumat bagi Ketiga-tiga Takaful Mikro di bawah Inisiatif Perlindungan Tenang 
 

Jadual 9: Takaful Mikro di bawah Inisiatif Perlindungan Tenang 

Syarikat  

Takaful 

S1 S2 S3 

Nama Produk A B C 

Saluran Penyertaan Dalam talian secara 

online 

Dalam talian secara online Cawangan Agro Bank 

Umur Kemasukan 16-55 tahun 19-60 tahun 18-64 tahun (bagi yang 

berumur 60 tahun ke atas hanya 

layak 1 pelan sahaja) 

Had Umur 

Perlindungan 

Sehingga umur 55 

tahun 

Sehingga umur 70 tahun Sehingga umur 64 tahun 

Jumlah 

Perlindungan 

RM10,000/ 

RM15,000/ 

RM20,000/ 

RM25,000/ 

RM30,000 

RM20,000/ 

RM30,000 

RM13,000 (Pelan 1)/ 

RM26,000 (Pelan 2)/ 

RM40,000 (Pelan 3) 

Sumbangan Serendah RM39 

setahun (tertakluk kepada 

umur/ jantina) 

Serendah RM50 setahun 

(tertakluk kepada umur, jantina, 

status kesihatan dan pekerjaan) 

RM75 (Pelan 1)/ RM135 

(Pelan 2)/ 

RM195 (Pelan 3) 

Tahunan 

Sumber: Laman rasmi MTA, (2019). 

 

Berdasarkan penawaran takaful mikro di bawah inisiatif Perlindungan Tenang yang terdapat dipasaran dapat 

dikenalpasti bahawa penawaran takaful mikro yang belum ditawarkan secara inklusif kepada warga emas. Bagi 
produk A, umur kemasukan 16-55 tahun dan had umur perlindungan sehingga 55 tahun. Produk B pula, umur 
kemasukan 19-60 tahun dan had umur perlindungan sehingga 70 tahun. Manakala produk C umur kemasukan 18-

64 tahun dan umur perlindungan sehingga 64 tahun. Berdasarkan penawaran takaful mikro di bawah inisiatif 
Perlindungan Tenang hanya produk B dan C boleh disertai oleh warga emas. Bagi produk B menawarkan had umur 

perlindungan sehingga 70 tahun. Manakala produk C menawarkan had umur perlindungan sehingga 64 tahun. 
Walaupun produk B dan C boleh disertai oleh warga emas dari sudut umur kemasukan dan had umur perlindungan. 
Namun, produk ini masih terikat dengan syarat-syarikat yang ditetapkan. Oleh itu, produk takaful mikro yang 

ditawarkan belum inklusif untuk disertai oleh warga emas. Demikian, berdasarkan kajian lepas dan penawaran 
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takaful mikro semasa yang terdapat dipasaran penyelidik merasakan perlu mempunyai model-model khusus sebagai 
dana tambahan untuk penawaran takaful mikro secara umum dan khususnya untuk penawaran kepada warga emas. 
 

5.0  MODEL DANA TAMBAHAN TAKAFUL MIKRO KEPADA WARGA EMAS 
 
Model takaful mikro yang akan di bincangkan menggunakan dana tambahan daripada wakaf, zakat, CSR dan lain-

lain sumber. Model yang dicadangkan merupakan model adaptasi daripada model sedia ada yang terdapat pasaran. 
Walaupun terdapat sebahagian model asal bukan bertujuan untuk penawaran takaful mikro. 

 
5.1 Model Wakaf dan Endowmen 
 

Rajah 2: Model Wakaf dan Endowmen berdasarkan Syarikat S1 

 
Sumber: Laman sesawang syarikat S1 dan disemak oleh C2.  

 
Rajah 2 a): Model Adaptasi Syarikat S1 Wakaf dan Endowmen 

 
Sumber: Analisis penyelidik dan model ini telah dinilai oleh P1, P2 dan P3 

 

Berdasarkan pelaksanaan di syarikat S1 waqf dan endowmen telah diperkenalkan kepada semua peserta sijil produk 
individu atau perkhidmatan takaful am bermula 1 April 2019 (laman rasmi syarikat S3, 2019). Penawaran takaful 
mikro diadaptasi berdasarkan penawaran bagi produk takaful am yang dapat digambarkan seperti Rajah 2. 

Demikian, model yang sama diadaptasi berdasarkan pelaksanaan di syarikat S1 menggunakan dana wakaf dan 
endowmen sebagai dana tambahan. Kemudian, syarikat takaful boleh menawarkan takafu l mikro kepada warga 

emas dengan dana tambahan yang di cadangkan. Model ini telah dinilai oleh P1, P2 dan P3 bagi tujuan pelaksanaan 
dana tambahan bagi penawaran takaful mikro kepada warga emas seperti penilaian berikut: 
 

Berdasarkan penilaian model yang telah dilakukan dengan P1, tabung sedia ada yang terdapat di syarikat S1 
disalurkan kepada tabung wakaf dan P1 bersetuju serta turut mendapat idea berdasarkan perbincangan dilakukan 
dengan penyelidik bahawa terdapat keperluan pada masa akan datang syarikat S1 mempunyai tabung wakaf sendiri 

supaya dapat disalurkan sendiri dana tersebut seperti yang dilakukan Bank Muamalat yang mempunyai tabung 
wakaf sendiri yang diurus oleh Wakaf Selangor Muamalat (Penilai P1, 2019). 
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Berdasarkan penilaian oleh P2 dapat dijelaskan bahawa penawaran takaful mikro berdasarkan model adaptasi 
syarikat S1 wakaf dan endowmen sudah baik dan bagus cadangan ini. Namun, model ini akan menghadapi masalah 
saiz dana yang kecil. Oleh itu, penilai P2 mencadangkan dana tambahan dapat digabungkan secara konsertium, 

kerajaan negeri dan kedua-duanya sekali (Penilai P2, 2019). 
 
Berdasarkan penilaian model yang telah dilakukan oleh P2 dapat digambarkan seperti rajah berikut: 

 
Rajah 2 b): Model Gabungan Syarikat Takaful secara Konsertium 

 
Sumber: Model ini dicadang sebagai model tambahan daripada rajah 2 a) semasa penilaian dilakukan oleh P2 serta turut dinilai oleh P3.  

 
Rajah 2 c): Model kerjasama MAIN dan Kerajaan Negeri 

 
Sumber: Model ini dicadang sebagai model tambahan daripada rajah 2 a) semasa penilaian dilakukan oleh P2 serta turut dinilai oleh P3.  
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Rajah 2 d): Model Gabungan Syarikat Takaful, MAIN dan Kerajaan Negeri 

 
Sumber: Model ini dicadang sebagai model tambahan daripada rajah 2 a) semasa penilaian dilakukan oleh P2 serta turut dinilai oleh P3. 

 
Berdasarkan penilaian model P2 juga mencadangkan dana wakaf dilakukan pelaburan iaitu antara pelaburan yang 
dilakukan adalah dalam fix deposit atau sebarang pelaburan yang selamat (Penilai P2, 2019). Cadangan pelaburan 

yang dicadangan oleh P2 dengan model pelaburan berdasarkan tulisan oleh Siti Mashitoh Mahmood, Asmak Ab 
Rahman dan Azizi Che Seman, (2018). Demikian, model penawaran takaful mikro menggunakan dana wakaf 
dengan dana tambahan daripada hasil pelaburan wakaf dapat digambarkan seperti rajah berikut: 

 
Rajah 2 e): Model Pelaburan Dana Wakaf  

 
Sumber: Model ini dicadang sebagai model tambahan daripada rajah 2 a) semasa penilaian dilakukan oleh P2 dengan rujukan dan olahan daripada 

model dalam artikel oleh Siti Mashitoh Mahmood et.al,  (2018) serta turut dinilai oleh P3. 

 

Berdasarkan penilaian model oleh P3, menyatakan model yang dicadangan tiada sebarang masalah atau isu yang 
berkaitan syarak. Bagi wakaf tunai terdapat dua (2) cara dalam feqah yang pertama adalah Mazhab Hanafi iaitu 
wang tunai boleh dilaburkan secara mudharabah. Jadi, wang tadi dimasukkan dalam pelaburan mudharabah. 

Kemudian, jumlah asal itu diwakafkan. Manakala keuntungan diberi kepada penerima manfaat (beneficiary). 
Kedua, wakaf tunai mengikut Mazhab Maliki boleh di buat tabung wakaf. Daripada tabung wakaf tersebut 
digunakan untuk beri pinjaman. Kemudian, dibayar balik. Jadi, tabung tersebut kekal kerana wang tersebut dibayar 

balik oleh peminjam. Oleh itu, terdapat dua (2) model yang ada bagi wakaf tunai dalam feqah. Bagi Mazhab Syafie 
dan Hanbali tidak terima langsung bagi wakaf tunai ini. Berasaskan dua model yang boleh dikembangkan dalam 

bentuk wakaf korporat ini iaitu daripada mazhab Hanafi dan Maliki. Demikian, model yang dicadangkan perlu di 
pastikan dana wakaf dalam tabung digunakan untuk menjana pendapatan tanpa menggunakan dana asas daripada 
tabung tersebut supaya dana dapat dikekal nilai asasnya (Penilai P3, 2019). 

 
Analisis Penilaian Model  
 

Berdasarkan penilaian model cadangan wakaf dan endowmen oleh ketiga-tiga penilai. Model ini mempunyai 
potensi untuk ditawarkan takaful mikro kepada warga emas dengan dana tambahan daripada wakaf dan endowmen. 

Penilain P1 menyatakan model ini mempunyai potensi untuk ditawarkan berbentuk takaful mikro kepada warga 
emas. Tambahan, model ini telah pun dilaksanakan diperingkat penawaran takaful am di syarikat S1. Penilaian P2 
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pula menekankan aspek saiz dana dan perlu ditambah dengan sumber dana daripada lain -lain sumber seperti 
gabungan dana daripada syarikat-syarikat takaful, kerajaan negeri, MAIN dan pelaburan wakaf. Penilai P3 pula, 
menyatakan model cadangan berasaskan wakaf dan endowmen perlu kekal dalam jumlah asal dan hasil pelaburan 

digunakan untuk dimanfaat untuk penawaran takaful mikro kepada warga emas. Oleh itu, model dana tambahan 
menggunakan dana wakaf dan endowmen boleh dilaksanakan kerana tabung wakaf dan endowmen telah pun 
dilakukan di syarikat S1. 

 
5.2 Model CSR wakaf 

 
Model cadangan berdasarkan CSR wakaf dicadangkan berdasarkan pelaksanaan Wakaf An-Nur sebagai syarikat 
yang menguruskan CSR JCORP yang telah diwakafkan untuk melaksanakan CSR Islam. Model ini dapat 

digambarkan seperti rajah berikut: 
 

Rajah 3: Model CSR Wakaf berdasarkan JCORP 

 
Sumber: Nooh Gadot, (2014). 

 
Rajah 3 a): Model adapatsi CSR Wakaf 

 
Sumber: Model ini telah dinilai oleh P1, P2 dan P3 

 

Model adaptasi menggunakan CSR wakaf untuk penawaran takaful mikro boleh dilaksanakan oleh syarikat takaful 

dengan melantik institusi X untuk menguruskan CSR berbentuk wakaf seperti model pelaksanaan oleh JCORP yang 
telah melantik WANCorp untuk menguruskan CSR yang telah diwakafkan. Model ini telah dinilai oleh P1, P2 dan 
P3 seperti berikut: 

 
Berdasarkan penilaian model CSR wakaf oleh P1 memaklumkan bahawa P1 mewakili syarikat S1 baru sahaja 
menerima taklimat daripada WanCorp berkaitan Wakaf CSR dan menyatakan model CSR wakaf seperti yang telah 

dilakukan di WanCorp masih melihat kesesuaian untuk melakukan kaedah ini. Namun, berdasarkan pelaksanaan di 
WanCorp pengurusan wakaf lebih cekap apabila mempunyai entiti khusus yang memberi fokus kepada pengurusan 

wakaf (Penilai P1, 2019).  
 
Berdasarkan penilaian model oleh P2 menyatakan penggunaan CSR wakaf untuk penawaran takaful mikro tiada 

sebarang masalah untuk menggunakan dana ini. Namun, saiz dana perlu dipastikan mencukupi dan stabil. (Penilai 
P2, 2019).  
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Berdasarkan penilaian model oleh P3, penawaran takaful mikro menggunakan dana daripada CSR wakaf tiada 
sebarang masalah, penggunaan dana daripada CSR wakaf seperti yang telah dilaksanakan oleh WanCorp di Johor  
oleh Tan Sri Ali Hashim sebagai wakaf korporat senang untuk mendapat keuntungan dan merupakan model yang 

terkehadapan yang boleh dicontohi berbanding di negeri lain (Penilai P3, 2019). 
 
Analisis Penilaian Model 

 
Berdasarkan penilaian model oleh P1 berdasarkan model adaptasi CSR wakaf seperti yang dilakukan oleh JCOR 

dengan melantik WanCorp sebagai pengurus CSR wakaf membolehkan CSR dapat dilakukan secara lebih khusus 
kerana tanggungjawab pengagihan diletakkan di bawah institusi khusus yang akan menyebabkan kerja hakiki 
jabatan tidak terganggu. Oleh itu, terdapat keperluan untuk melantik institusi X bagi tujuan memberi tumpuan 

kepada pengurusan CSR. Manakala bagi P2 dan P3 sangat menyokong cadangan pelaksanaan bagi model adaptasi 
CSR wakaf ini kerana dapat mengembangkan saiz dana wakaf dan mengekalkan dana wakaf. 
 

5.3 Model Zakat 
 

Model cadangan berasaskan zakat menggunakan peratus agihan wakalah untuk penawaran takaful mikro. Model ini 
dapat digambarkan seperti rajah berikut: 
 

Rajah 4: Model Pengunaan Dana Zakat berdasarkan Syarikat S1 

 
Sumber: Temu bual dan telah disemak oleh C2. 

 
Rajah 4 a): Model Adaptasi Pengunaan Dana Zakat 

 
Sumber: Model ini telah disemak oleh P1, P3 

 
Berdasarkan model cadangan zakat di atas, model ini menggunakan zakat bahagian agihan wakalah perniagaan dan 
bahagian agihan wakalah majikan berbentuk sumbangan kepada asnaf fakir miskin atau (B40) dan perancangan 

masa akan datang dalam memberi agihan zakat kepada fakir miskin atau (B40) berbentuk perniagaan (asnaf 
entrepreneurship programe) sebagai ejen takaful, perlindungan takaful dan pendidikan takaful. Hal ini, kerana 
pihak BNM telah memberi garis panduan untuk melakukan Value Base Intermediation (VBI) berdasarkan tiga (3) 

elemen iaitu ekonomi (profit), komuniti (comunity), alam sekitar. Bagi syarikat takaful, hanya perlu fokus kepada 
aspek ekonomi dan komuniti (Informan C2, 2019). Selaras dengan kajian ini, penyelidik mencadangkan model 

adaptasi pengunaan dana zakat dalam penawaran takaful mikro kepada warga emas pada masa hadapan dan di nilai 
oleh P1 dan P3. 
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Berdasarkan penilaian model yang telah dilakukan oleh P1, penawaran takaful mikro kepada warga emas 
menggunakan dana zakat menepati inisiatif BNM di bawah VBI, VBI adalah “the expected outcomes of Shariah 
through practices and services”. Bagi maksud istilah “outcome” dari sudut shariah dengan kata lain ialah Maqasid 

Shariah yang lima. Jadi, produk, amalan dan perkhidmatan yang ditawarkan kepada orang ramai mesti memenuhi 
“outcome” seperti yang dinyatakan. Di bawah VBI juga terdapat 3 P iaitu People, Planet, Profit. P yang pertama 
People bermakna masyarakat dan komuniti. P yang kedua Planet bermaksud menjaga persekitaran dan P yang 

ketiga bermaksud Profit adalah ekonomi. Secara mudah untuk difahami profit sini adalah bermaksud beyond profit 
iaitu bukan soal dollar and cents semata-mata. Bagi kajian warga emas boleh dikaitkan dengan VBI yang P untuk 

People seperti yang diterangkan sebentar tadi. Bagi VBI, syarikat takaful boleh menggunakan elemen ekonomi dan 
komuniti. Oleh itu, penawaran takaful mikro kepada warga emas menepati inisiatif BNM yang telah diberikan 
kepada syarikat takaful (Penilai P1, 2019). 

 
Meskipun, model tersebut berbeza dengan perancangan syarikat takaful S1 pada masa terdekat. Namun begitu, 
dalam perbincangan bersama P1 menyokong pelaksanaan ini dan turut memberi cadangan untuk melakukan 

penawaran tersebut dengan mencadangkan kepada MAIN memberi kebenaran kepada syarikat takaful membuat 
pengagihan sendiri secara keseluruhan dan membuat pemantauan berdasarkan cadangan agihan zakat oleh syarikat 

takaful serta syarikat takaful perlu menghantar laporan kepada bahagian zakat negeri (Penilai P1, 2019). Penilai P1 
juga turut cadangan pelaksanaan model ini perlu mendapatkan kebenaran daripada MAIN dengan 
mempertimbangkan memberi kebenaran kepada syarikat takaful membuat pengagihan sendiri dana zakat dengan 

pemantauan supaya agihan dapat dilakukan dengan betul seperti permohonan berbentuk proposal untuk cadangan 
agihan dan laporan kepada MAIN. Hal ini, tidak mustahil kerana pihak MAIN telah pun memberi agihan wakalah 
kepada pihak syarikat takaful untuk mengurusan pengagihan sendiri sebanyak 38% daripada zakat wakalah korporat 

dan 12.5% daripada zakat wakalah majikan untuk diurus sendiri oleh syarikat takaful (Penilai P1, 2019).  
Berdasarkan penilaian yang diberikan P1, penyelidik menggambarkan proses permohonan agihan zakat oleh 

syarikat takaful secara sendiri seperti berikut: 
 

Rajah 5: Proses Permohonan agihan zakat oleh syarikat korporat secara sendiri  

 
Sumber: Gambaran penyelidik terhadap proses permohonan agihan zakat oleh syarikat korporat secara sendiri dan dinilai oleh P3  

 
Berdasarkan penilaian model oleh P3 menyatakan model zakat dapat dilakukan menggunakan dana zakat dan 

cadangan untuk mendapatkan kebenaran daripada MAIN untuk syarikat takaful menguruskan agihan dana zakat 
sendiri juga boleh dilakukan kerana sekarang ini MAIN sendiri telah memberi kebenaran kepada syarikat korporat 

sebanyak 38%  untuk diurus sendiri dan untuk memohon agar agiham zakat dapat diurus sendiri oleh syarikat 
korporat 100% tiada isu dari sudut syarak hanya perubahan dari sudut peratus itu sahaja. Dalam masa yang sama, 
syarikat takaful perlu memastikan penerima zakat dikalangan warga emas merupakan warga emas yang terdiri 

daripada asnaf zakat kerana tidak semua warga emas tersenarai dalam kategori asnaf zakat (Penilai P3, 2019). 
Analisis Penilaian Model 
 

Berdasarkan penilaian P1, pihak syarikat takaful mempunyai perancangan sendiri untuk agihan dana zakat yang 
diperolehi daripada MAIN. Namun begitu, berdasarkan penilaian model yang telah dilakukan dengan P1 turut 

bersetuju dengan menyatakan terdapat potensi pelaksanaan bagi model adaptasi penggunaan dana zakat untuk 
penawaran takaful mikro kepada warga emas. Berdasarkan penilaian oleh P3 pula, menyatakan tiada sebarang 
masalah bagi pengagihan zakat oleh syarikat takaful secara sendiri. Namun, terdapat masalah undang-undang yang 

ditetapkan oleh pemimpin yang perlu dihadapi oleh syarikat takaful bagi pengagihan sendiri dana zakat oleh syarikat 
takaful. Oleh itu, syarikat takaful perlu mendapat kebenaran daripada MAIN untuk mendapat menguruskan dana 
zakat sepenuhnya atau sekurang-kurangkan mendapat peratusan agihan wakalah yang lebih tinggi untuk penawaran 

takaful mikro kepada warga emas. Hal ini tidak mustahil untuk dilakukan keranan MAIN bahagian zakat telah pun 
memberi peratusan tertentu kepada syarikat takaful untuk membuat pengagihan sendiri. Selain itu, bagi pengagihan 

dana zakat kepada warga emas perlu dikenalpasti bahawa warga emas tersebut tergolong dikalangan asnaf kerana 
tidak semua warga emas termasuk dalam kategori asnaf. Demikian, bagi tujuan tersebut pihak syarikat takaful perlu 
menyediakan laporan bagi memastikan agihan zakat yang dilakukan adalah dikalangan warga emas yang terdiri 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 398 

 

daripada senarai kumpulan asnaf yang lapan (8). 
 
5.4 Model Dana daripada Pelbagai Sumber  

 
Model dana daripada pelbagai sumber melibatkan sumber zakat, wakaf, sedekah dan CSR yang diperoleh daripada 
syarikat takaful, kakitangan dan pelanggan daripada syarikat seperti yang telah dilaksanakan oleh syarikat S3. Oleh 

itu, perbincangan model ini merupakan model ataptasi takaful mikro daripada syarikat S3 menggunakan dana 
daripada pelbagai sumber yang dapat digambarkan seperti rajah berikut: 

 
Rajah 6: Model Takaful Mikro berdasarkan Syarikat S3 

 
Sumber: Temu bual dengan jabatan pemasaran, takaful mikro dan CSR iaitu B1, B2 dan B3 serta pengesahan daripada Jabatan Syariah 

daripada syarikat S3. 

 
Rajah 6 a): Model Adatasi Takaful mikro 

 
Sumber: Model ini dinilai oleh P1 dan P3 

 
Berdasarkan model diatas, syarikat S3 telah menawarkan takaful mikro secara percuma (Informan B3, 2019). 
Penawaran produk ini merupakan salah satu inisiatif daripada syarikat S3 yang bertujuan untuk membantu isi rumah 

berpendapatan rendah mendapat akses kepada produk takaful (Informan B2, 2019). Program ini menyediakan 
perlindungan hayat bertempoh setahun bagi ketua isi rumah di bawah garis kemiskinan B40 (Laman rasmi syarikat 
S2). Program ini mendapat dana daripada CSR wakaf sebanyak RM80,000 dan dana zakat (Informan B4, 2019). 

Selain itu, program takaful mikro turut diperluas sumber dana melalui sumbangan Ihsan rider serta sumbangan 
ikhlas daripada para pekerja melalui inisiatif Giving @ Workplace (Informan B3, 2019). Syarikat S3 turut 

bekerjasama dengan Unit Penyelarasan Pelaksanaan (Implementation Coordination Unit, ICU), Jabatan Perdana 
Menteri di Malaysia untuk mendapatkan maklumat golongan miskin yang telah didaftarkan di dalam pangkalan 
data eKasih (Laman rasmi Syarikat S2). 

 
Berdasarkan penilaian model oleh P1, pelaksanaan model ini mempunyai masalah dari sudut undang-undang dalam 
pengunanaan dana wakaf dan zakat yang memerlukan kebenaran MAIN. Walaupun secara realiti, memang terdapat 

syarikat-syarikat korporat yang tidak membayar zakat kepada Pusat Zakat. Hal ini menyalahi undang-undang 
bergantung kepada keberanian syarikat tersebut untuk berhadapan masalah undang-undang ini. Oleh itu, P1 

mencadangkan agar pihak MAIN memberi kebenaran syarikat korporat untuk penguruskan pengagihan sendiri 
dengan pemantauan daripada pihak MAIN supaya dana zakat masih disalurkan kepada kumpulan asnaf yang layak 
seperti yang dibincangkan dalam model penggunaan dana zakat sebelum ini (laman rasmi syarikat S3, 2019). 

 
Berdasarkan penilaian model oleh P3 menyatakan bahawa model dana daripada pelbagai sumber tiada sebarang isu 
yang penting agihan bahagian zakat jelas diberikan kepada asnaf. Dana Wakaf CSR sebanyak RM80,000 juga tiada 

tiada masalah dari sudut syarak kerana dana wakaf yang dilaburkan dan jumlah asal dana wakaf juga adalah kekal. 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 399 

 

Namun, masalah yang timbul adalah isu undang-undang bagi model ini dari sudut pembayaran zakat secara terus 
tanpa melalui bahagian zakat ngeri dan bagi penggunaan dana wakaf pula perlu mendapatkan kebenaran MAIN 
sebagai pengurus wakaf iaitu mutawalli. Oleh itu, penggunaan dana zakat dan wakaf menghadapi masalah undang-

undang yang telah ditetapkan oleh pemimpin atau MAIN bagi model ini (Penilai P3, 2019). 
 
Analisis Penilai Model 

 
Berdasarkan penilaian model oleh penilai P1 dan P3, kedua-dua penilai menyatakan model ini mempunyai masalah 

dari aspek undang-undang kerana pembayaran zakat dilakukan secara terus kepada asnaf tanpa melalui bahagian 
zakat di MAIN. Bagi CSR Wakaf P3 juga menyatakan perlu mendapat kebenaran mengurus wakaf iaitu sebagai 
mutawalli daripada bahagian wakaf MAIN. Namun begitu, P3 turut menyatakan bahawa model ini tiada masalah 

dari sudut syarak bagi pengagihan zakat dan pengurusan wakaf bagi model ini kerana agihan zakat telah diagihkan 
kepada asnaf yang layak di bawah senarai eKasih dan pengurusan wakaf juga digunakan hasil keuntungan daripada 
pelaburan dan jumlah asal wakaf adalah kekal. Oleh itu, model ini mempunyai potensi untuk dilaksanakan 

selaraskan dengan beberapa kajian oleh Noor Ashikin Mohd Rom dan Zuriah Abdul Rahman, (2012), Haslifah 
Mohamad Hasim (2014a), James Midgley (2012), Christian Biener dan Martin Eling (2012), Marleen Dekker dan 

Annegien Wilms (2010),Yi (Kitty) Yao (2013), dan Wendy J. Werner (2009) yang mencadangkan  penggunaan 
dana daripada pelbagai sumber untuk penawaran takaful mikro. 
 

6.0 KESIMPULAN 
 
Penawaran takaful mikro dapat ditawarkan dengan mempunyai dana tambahan daripada wakaf, zakat, CSR dan 

lain-lain sumber yang dikendalikan oleh syarikat takaful.  Hal ini tidak mustahil untuk dilakukan kerana pelaksaan 
telah pun dilakukan diperingkat syarikat takaful. Namun, belum di lakukan secara khusus kepada penawaran warga 

emas. Oleh itu, penawaran takaful mikro kepada warga emas dapat ditawarkan kepada golongan ini untuk mendapat 
perlindungan takaful.  
 

7.0 CADANGAN KAJIAN MASA HADAPAN 
 
Berdasarkan perbincangan dalam artikel ini didapati terdapat aspek-aspek yang boleh dikaji untuk tujuan 

penyelidikan pada masa akan datang seperti berikut: 
1)  Kajian lanjutan boleh dilakukan dengan mengkaji potensi penawaran produk takaful mikro kepada warga 
emas dengan kerjasama syarikat takaful dan Majlis Agama Islam Negeri (MAIN) di seluruh negeri di Malaysia. 

2)  Kajian lanjutan boleh dilakukan dengan mengkaji kajian secara kuantitatif untuk mengetahui pandangan, 
perspektif, sambutan masyarakat terhadap penawaran takaful mikro kepada warga emas. 

3)  Kajian lanjutan boleh dilakukan dengan mengkaji potensi penawaran produk takaful mikro kepada warga 
emas dengan kerjasama kerajaan negeri di seluruh Malaysia. 
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ABSTRACT 
 

Banking sector act as financial intermediary play a crucial role in the mobilizing the fund between the surplus and 
deficit unit. However, global financial market has witnessed dramatic change due to shifting from financial 

repression to financial liberalization that lead to a cross border capital flows and the development of financial sector. 
Financial liberalization will induce competition and an impact towards financial stability due to the excessive risk 
taking. This paper aims to analyze the effect of competition on the relationship between financial liberalization and 

financial stability. A comparison between Islamic and conventional banks is being analyzed. PLS-SEM is used to 
analyze the research model. This research theoretically contributes to the extension of competition stability view 
and competition fragility view in predicting the financial stability. The empirical results indicate that there is a 

significant effect of financial liberalization towards financial stability with the interaction of competition for 
conventional banks. However, for Islamic banks it is significant but negatively related with the interaction of 

competition.  
 
Key Words: Competition, Financial Liberalization, Financial Stability 

 

 
1.0 INTRODUCTION  

 
The global financial system has witnessed dramatic change due to shifting from financial repression to financial 
liberalization that lead to a cross border capital flows and the development of financial sector. Therefore shifting 

from financial repression to financial liberalization ie the deregulation or financial reform of domestic financial 
market will affect the stability of the financial system due to the reform in the banking policy. The pace of financial 

liberalization has to be in tandem with capacity and ability of the system to absorb these changes without 
undermining the financial stability (BNM, 1999).  Arteta, Eichengreen and Wyplosz (2001) Fuchs-Schundeln and 
Funke (2001) argued that in the financial liberalization regime, the financial stability could be achieved through 

financial development, which facilitates economic growth of the financial sector and product innovation. On the 
other hand, financial liberalization also has been identified as source of financial instability and lead to financial 
crisis (Hamdaoui, 2017) this is because with more integrated system due to financial liberalization not only the 

return will increase but the risk will also be increase because it will affect the bank behavior to take risk by giving 
more financing to the customer Cubillas & González (2014).   

 
The theory of financial liberalization is from the seminal works of McKinnon (1973) and Shaw (1973), who argued 
that financial repression undermined economic growth in developing countries and proposed the use of financial 

liberalization policies to promote savings, investment and economic growth. Mckinnon (1973) and Shaw (1973) 
found that financial liberalization could exert a positive impact on growth rates as interest rate levels raise their 
competitive market equilibrium, while resources are efficiently allocated. Liberalization of the financial system is 

done by deregulates the interest rate, removal of the barriers on the capital flows and removal of the barrier on 
competition among the financial institutions(Allegret, Courbis, & Dulbecco, 2003) . Therefore, Financial 

liberalization will induce Competition. The theory that can link competition and financial stability are competition 
stability and competition fragility.  Under competition fragility view proposed by Keeley (1990), the pressure of 
competitive environment with more pressure on profit, banks have higher incentives to take more excessive risk. 

Banks tend to increase in their risk-taking activities by financing riskier project for higher return. Therefore when 
the bank increases their risk it will reduce the value of the firm ie the charter value. This will result in higher fragility  
(Beck, 2008). While under the competition fragility predicts that less competitive banking systems are more stable, 
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an opposing view is that more competition will result on stability. The competition stability view by Boyd and De 
Nicolo (2005), argued with less competition ie more concentrated market in the loan marker result in higher cost of 
borrowing for consumer from the monopoly bank.  Therefore the credit risk to the bank will increase because of 

higher interest cost.  
 
Bank will make excessive risk to compete among them in the banking industry. Banks excessive risk-taking 

behavior is also due to selling of financing products from market to tradable securities or securitization. By selling 
the financing products the banks will receive cash through securitization and more new transactions for their 

business can be generated. Banks can give more financing and earning through new financing transaction because 
the banks need to compete.  For this reason, financial liberalization is usually followed by boom-bust cycle 
(Ramirez, 2007) because it will stimulate economic activities supported by lending activities.  During this cycle 

banks expand its credit by taking excessive credit risk due to the increase in lending activities and competition. This 
is supported by research from Gruben, Koo and Moore (2003) and Daniel and Jones (2007), they  conclude that 
banks are more likely to fail in a liberalized regime due to less regulated banking system.  

 
The effect of financial liberalization on financial stability of Islamic banks versus conventional banks is an issue to 

be further researched. The principles of Islamic shariah law and the transparency of the contract make the operation 
of Islamic and conventional banks different in terms if asset liability structure and product offering (Ashraf, Rizwan 
and L’Huillier, 2016). The assets liability structure of a bank will determine the risk taking (IMF, 2011). As an 

example, for Islamic banks, the concept of profit and loss sharing (PLS) non profit and loss sharing is being used 
for their assets and liabilities activities. Under PLS the credit risk from the banks can be shifted to the investment 
holders rather than the debt holder. The negative shock on the assets sides can be pass through to the investment 

depositors using the concept of PLS where the depositors will share the risk with the bank (Čihák and Hesse, 2010). 
However, the exposure is will be on how the Islamic banks can offer competitive rate in order to compete in the 

dual banking environment. Thus, with these two parallel systems it is important to compare between Islamic and 
conventional banks because given that they operate in the same regulatory environment it is vital to look whether 
the exposure is the same or not both types of the banks. Financial liberalization will induce competition therefore 

by comparing between conventional and Islamic bank is to look at whether with competition it is favorable or 
unfavorable for the banks operating in this dual banking system. 
 

2.0 LITERATURE REVIEW 
 

Financial and banking sector has encountered several profound changes such as financial liberalization that affect 
bank’s operations and also have an impact on stability of the banks. Consequently, financial stability was put under 
questions many times and important aspect that has to be analyzed is represented by the bank stability. Financial 

stability can be defined as the banks’ ability to efficiently allocate resources in order to manage financial risk 
(Diaconu and Oanea, 2015). Nosheen and Rashid (2020), This paper empirically investigate the financial stability 
of the countries having both Islamic and conventional banks versus the countries having only conventional banks. 

It also examines the ability of Islamic banks to provide stability to the overall financial system. The results provide 
sound evidence that the dual banking system is more stable than the single banking system. Higher stability is 

attributed to the presence of Islamic banks in the dual banking system. Furthermore, when only the dual banking 
system is investigated, the results strongly confirm the greater stability of Islamic banks as compared to their 
conventional counterparts. Although Islamic banks are mimicking conventional banking practices, their increased 

interactions with the real economy, investments in real assets, non-aggressive lending profile, and limited exposures 
to speculative activities make them more resilient and protected. 
 

Financial and banking sector has encountered several profound changes such as globalization and deregulation due 
to financial liberalization. Financial liberalization literature starts from Mckinnon (1973) and Shaw (1973) where 
they critique on the financial repression that will distort the economic growth. According to Mckinnon (1973) and 

Shaw (1973) financial liberalization is the effective ways to develop banking intermediation by accumulation of the 
capital in order to promote economic growth in the country. Economic growth must be at tandem to preserved the 

financial stability of the banking sector. Beck (2008) and Kaminsky and Schmukler (2003) have noted that financial 
liberalization has often been blamed for subsequent banking fragility in many developed and developing countries. 
Ang (2011) also find that while financial development facilitates the accumulation of new ideas, the implementation 

of financial reform policies is negatively associated with it. According to Ang (2011), the undesirable effects of 
financial liberalization are found to operate through the triggering of crises and volatility in the financial system.  
 

Financial liberalization regimes have changed the competitive conditions in the banking sector in both the developed 
and developing countries. The theoretical banking literature reflects competition as an important channel through 

which financial liberalization affects financial stability (Lee & Hsieh, 2014; Abderzag & Hasnaoui, 2015). Banks 
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will face competition on both sides of the statement of financial position that is the depositors and the financing and 
thus, create exposure to the assets and liabilities. The theoretical discussion that link between the relationship 
between competition and financial stability that are competition fragility or known as the franchise value paradigm 

(keeley, 1990) and competition stability (Boyd and De Nicolo, 2005). Competition fragility argues that smaller 
banks in the competitive systems tend to take excessive risk and therefore, the systems are more fragile. While, 
under competitive stability, more competitive or less concentrated banking systems are more stable. Competition 

can enhance bank stability through efficiency, promoting new product innovation and enhancing loan portfolio 
diversifications (Fiordelisi & Mare, 2014; Boyd, De Nicolo & Jalal,  2006). The competition-fragility view, which 

is also called the franchise value paradigm, was proposed by Keeley (1990). The main idea of this view is that 
higher bank competition increases bank’s risk-taking incentives. 
 

The empirical literature on the relationship between competition and stability has also produced mixed results. 
Fiordelisis and Mare (2014) postulated evidence in line with the competition-stability view as proposed by Boyd 
and De Nicolò (2005) and found that there is a positive relationship between competition and stability even during 

2007-2009 financial crises. Cubillas and Gonzales (2014) analyzed the channels through wh ich financial 
liberalization affects bank risk taking in an international sample of 4,333 banks in 83 countries. By combining 2SLS 

procedure with GMM estimators, empirical result reveals that financial liberalization will increase bank risk taking. 
Nevertheless, in developing countries financial liberalization negatively impact banks stability. The instability is 
defined as risk or insolvency risk, which is not as results of changes in bank competition but by expanding 

opportunities to take risk. Azkunaga, Jose and Urionabarrenetxea (2013), analyzes the ways in which the financial 
globalization and financialization of the economy through the governance of banking institutions contributed to the 
development and outbreak of the crisis. The competition pressures banks to adopt strategies to diversify and this 

decision affects bank insolvency risk. Boyd et al. (2006) provide empirical evidence supporting a positive 
relationship between banks’ market power and banks’ failure risk. Employing HHI to measure bank competition 

and capturing bank risk using the Z-score, they examine two samples: a cross-section of 2500 small rural banks 
operating in the U.S. and a panel of 2700 banks from 134 countries, excluding developed countries. In both samples, 
they find a negative and significant relationship between stability and competition.  

 
Financial liberalization will enhance competition, and banks need to be competitive. The exposure is that there is a 
tendency of assets liability mismatch due to the adjustment of the interest rate that being liberal. Financial 

liberalization promotes economic growth. In order for the economic to develop the function of financial 
intermediaries must be well function and stable so that the economic can develop. Therefore the competition and 

deregulation of the interest rate support the financial liberalization and it will affect the relationship between 
financial liberalization and financial stability. Thus it will lead the banks to become insolvent. Theory of financial 
stability, financial liberalization, competition stability and fragility can be link as in figure 1. 

 

 
Figure 1: Theoretical Framework 

 
The hypotheses developed for this paper are as follows: 

H1: Competition mediate the relationship between financial liberalization and financial stability for Islamic banks  
H2: Competition mediate the relationship between financial liberalization and financial stability for Conventional 

banks 
 
3.0 RESEARCH METHODOLOGY  

 
This study adopts secondary data in quantitative approach in analyzing the financial stability in Malaysia. The 
secondary data is collected from Bankscope database of Bureau van Dijk’s and FitchConnect. This study uses annual 

data from year 1996 to 2017. The sampling criterion for this study is to include all banks including Islamic and 
conventional banks in Malaysia, from 1996 to 2017. Selected data set will consist of unbalanced panel data. 
Structural equation model – Partial least square (SEM –PLS) method being employed. 

 
4.0 ANALYSIS OF RESULTS 

 
4.1 Measurement Model 
 

Table 1 and table 2 presents the results of the measurement models (formative construct) for Islamic and 
conventional banks in Malaysia. PLS-SEM is the preferred approach when formative constructs are included in the 
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structural model (Hair et al., 2019). Formative measurement models are evaluated based on the following: 
convergent validity, indicator collinearity, statistical significance, and relevance of the indicator weights (Hair et 
al., 2017.). Convergent validity is assessed by the correlation of the construct with an alternative measure of the 

same concept. Originally proposed by Chin (1998), the procedure is referred to as redundancy analysis.  When the 
model is based on secondary data, a variable measuring a similar concept would be used (Houston, 2004). Hair et 
al. (2017a) suggest that the correlation of the formatively measured construct with the single -item construct, 

measuring the same concept, should be 0.70 or higher.  
 

The variance inflation factor (VIF) is often used to evaluate collinearity of the formative indicators. VIF values of 
5 or above indicate critical collinearity issues among the indicators of formatively measured constructs. However, 
collinearity issues can also occur at lower VIF values of 3 (Mason and Perreault, 1991; Becker et al., 2015). Ideally, 

the VIF values should be close to 3 and lower. When the model is based on secondary data, a variable measuring a 
similar concept would be used (Houston, 2004). In table 1 all formative construct fulfilled VIF threshold for Islamic 
banks. Table 2 the VIF ROA and ROEA for conventional banks are above the threshold of 0.70. Hair et al. (2017a) 

suggest that the correlation of the formatively measured construct with the single-item construct, measuring the 
same concept, should be 0.70 or higher. 

 
As shown in table 1 the ROAE for Islamic banks is not significant. The ROAE for conventional banks also not 
significant as per table 2 even one item is is not significant that is ROAA but it is acceptable because the ROAA is 

part of the component to calculate the financial stability.  The results from the bootstraping must indicate that the 
outer weight from each formative indicator is significant. If the indicator is not significant, it can still be retained 
on the basis of content validity (Hair et al, 2017). On the other hand, researchers can omit the formative indicators 

when the outer loading is <0.5 and not significant (Hair et al,2017) 
 

Table 1: Convergent validity, indicator collinearity and statistical significance for Islamic banks 

CONSTRUCT  ITEM  
CONVERGENT 
VALIDITY 

WEIGHTS VIF  
t-VALUE  
WEIGHTS  

SIG 

FINANCIAL  
STABILITY  

ROAA 0.805 -0.316 1.241 1.273 0.204 

  ROAE   0.069 1.244 0.320 0.749 

  ZSCORE   0.975 1.011 16.461 0.000 

 
Table 2: Convergent validity, indicator collinearity and statistical significance for conventional banks 

CONSTRUCT  ITEM  
CONVERGENT 
VALIDITY 

WEIGHTS VIF  
t-VALUE  
WEIGHTS  

SIG 

FINANCIAL  

STABILITY  
ROAA 0.760 -0.316 9.491 2.410 0.016 

  ROAE   0.069 9.360 0.275 0.783 

  ZSCORE   0.975 1.046 16.105 0.000 

 
4.2 Structural Model 
 

In this study, the structural model indicates the causal relationships among constructs in the model. Table 5 depicts 
the results of the hypothesized model test. As for the relationship of competition between financial liberalization 

and financial stability, the bootstrapping analysis showed in table 5 that the indirect effect β= -0.025 is significant 
with a t-value of 2.030 for conventional banks, while for Islamic banks the indirect effect β= -0.024 is significant 
with a t-value of 1.720. In addition, as indicated by Preacher and Hayes (2008), the indirect effect (-0.025, 95% 

Boot CI: [LL = 0.000, UL = 0.010]) for conventional banks and for Islamic banks (-0.024, 95% Boot CI: [LL = -
0.055, UL = -0.012]) does not straddle a 0 in between, thus indicating a mediation effect. From the results in Table 
5, we can conclude that the mediation effect is statistically significant, thus confirming that H1 and H2 (the 

relationship between financial liberalization and financial stability is significantly mediated by competition) are 
supported.  

 
The empirical analysis shows that the effect of the bank concentration measured by HHI as the mediating variables 
between the financial liberalization and financial stability is negative and highly significant for conventional banks 
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but slightly significant for Islamic banks at five percent level. Hence, this study supports the competition stability 
view where the lower the HHI index meaning lower concentration and high competition leads to higher financial 
stability. This suggests that with higher competition lead to financial stability because the bank is more efficient in 

a competitive setting for both conventional and Islamic banks. Therefore, this study contributes to the extension of 
competition stability and fragility view in predicting the financial stability. The findings suggested the competition 
interacts the relationship between financial liberalization and financial stability. The finding reveals that for Islamic 

banks, the mediating variables giving negative significant effect to the financial stability. Meaning that the Islamic 
banks are more stable if the market is fully concentrated or less competitive. This supported by Aris (2010) Islamic 

banking market exhibits more concentration and less competition compared to the conventional banking segment. 
Competitive fragility view the banks may develop riskier activities in higher return, but for Islamic banks they are 
constraint by the shariah principles that limit them to diversify the risk. Thus these reflect with competition the 

market canot be to liberal because it will have a negative effect on financial stability.  
 

Table 5: Path Coefficient and Hypotheses testing 

Hypothesis Relationship Std Beta T-value P-
values  

LL UL Supported 

H1 (islamic banks) Financial liberalization -> 

Competition-> Stability 

-0.024 1.720 0.043 -0.055 -0.012 YES 

H2 (conventional  
banks) 

Financial liberalization -> 
Competition-> Stability 

-0.025 2.030 0.021 0.000 0.010 YES 

 

5.0 CONCLUSION AND DISCUSSION 
 

The result shows that the knowledge of competitive issues is crucial so that policy makers may formulate the new 
policies for the banking industry that suit the current market structure. With the comparison study between Islamic 
banks and conventional banks from this study it shows that competition is important in order to improve stability 

for both Islamic and conventional banks. Competitive conditions in banking are relevant for at least two reasons. 
The degree of market power may bear serious implications for financial stability theoretical predictions and 
empirical evidence that more market power might result in higher bank risk (Stiglitz & Weiss, 1981; Koskela & 

Stenbacka, 2000; Boyd & De Nicolo, 2005; Schaeck, Cihak, & Wolfe, 2009). The findings show that the growth of 
competition is more intense in the Islamic banking market. This gives a signal to policy a maker that now is the 

time to allow the Islamic banks to operate independently without the control of their parent banks that are 
conventional practitioners. Besides, bank managers should constantly monitor the services offered as to provide a 
positive market signal to customers; and thereby ensuring the survival of their banks in the increasing competitive 

market.  
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Abstract   
 

The evolution of Islamic financial products from simple to complicated structures in Malaysia, is evidenced by the 
growth of Islamic finance in the country. Many of these products are being accused to replicate and mimicking the 

conventional products, thus alleged of not living to the spirit of Shariah. Many Islamic Banks favoured debt-based 
products, which mimicking conventional products rather than offering profit and loss sharing products. There are 
also concerns that the majority of the products offered by the Islamic banks are concentrated on the Tawarruq 

products. Many concerns from the regulator the usage of this product. The purpose of this study is to investigate the 
usage of Tawarruq contract on the home financing products offered by all Islamic Banks in Malaysia in 2020. 
Further investigation was done to study the evolution of the home financing for each bank. The methodology used 

in this study is through content analysis (website, brochures, Product Disclosure Sheet (PDS), and annual report). 
The finding shows that around 63% of the Islamic banks offer Tawarruq for home financing in 2020. The study 

also revealed that many banks prefers to use Tawarruq in the recent years.  
 
Keywords: Islamic Finance, Islamic Banks, Tawarruq 

 

 
1.0 INTRODUCTION  

 
Since the inception of Islamic finance more than 30 years ago, Islamic finance has comfortably set its footing in 
many Muslim countries and evidenced by tremendous growth especially in Malaysia. The emergence of Islamic 

banking and finance products that carries significant uniqueness as to compare with conventional banking products 
has enticed Malaysian to opt for Islamic banking and finance services offered by Islamic banks which includes non-

Muslim. This trend has helped to further boost the growth of Islamic banking and finance (IBF) in Malaysia. 
 
In Malaysia, the banking system are operating in dual banking environment, which both systems are operating in 

parallel. Both conventional and Islamic banks perform the same essential functions nonetheless the modus operandi 
is different. For Islamic bank, not only they are bound by the same banking regulation as conventional banks, they 
also required to obey Islamic principles. As they are founded by religion of Islam, their accountability towards 

society are higher especially on moral and social values. Naturally these banks need to find equilibrium between 
Shariah requirements and profit making or they are unable to survive in the industry (Aris et al., 2013).  

 
Conventional banks operate through interest or riba, however interest (riba) is clearly prohibited in the Islamic 
banks’ operation. According to Shariah, any additional money raised from lending or borrowing is riba (interest) 

based on interest as their income but since interest are prohibited, Islamic banks have to use other means to sustain 
their operations. This is aligned with the command of Allah stated in Quran that: 
 

Those who devour usury [Riba] will not stand except as stand one whom the Evil one by his touch Hath driven to 
madness. That is because they say: "Trade is like usury," but Allah hath permitted trade and forbidden usury. Those 

who after receiving direction from their Lord, desist, shall be pardoned for the past; their case is for Allah (to 
judge), but those who repeat (The offense) are companions of the Fire: They will abide therein (forever). (2:275) 
 

Thus, following this prohibition, any transactions must involve trading such as Mudharabah, Murabahah, 
Musharakah, Ijarah, Istisna’ and Tawarruq to replace income from interest as in conventional practices. Similar to 
their counter party, these Islamic banks offer a comprehensive and broad range of Islamic financial products and 

services ranging from deposit products (savings, current and investment) to financing products (home financing, 
personal financing, vehicle financing, trade financing). 

 
Islamic Financial Services Board (IFSB) (2010) highlighted that Malaysia has gone through 4 successful important 
phases in the development of Islamic Banking and Finance. The first phase was started with the introduction to the 

basic contracts such as Wadiah and Mudarabah for deposit products and Bai Bithaman Ajil (BBA) for financing 
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products. In 1993, second phase start to roll where corporate, Islamic money and capital market instruments begin 
to emerge in the industry such as Murabahah working capital.  The third phase in 1999, many hybrids products start 
to surface such as al-Ijarah Thumma al-Bai (AITAB), Ijarah fixed financing and Islamic credit cards. Lastly, in the 

final phase the emergence of more complex and intense type of products start to capture the financial market such 
as Musharakah Mutanaqisah (MM) and Mudarabah financing as well as derivatives and hedging products (Bahari, 
2009). 

 
Home financing today has played a vital role in banking and contributing a great amount of percentage in the growth 

of the economy not only in Malaysia but also elsewhere across the international borders.  Jalil et al. (2010) 
mentioned that in the initial stage, Malaysia home financing was monopolized by the conventional banks which 
started in year 1830. An economic report published by Ministry of Finance (MOF) for year 2007/2008 showed that 

home financing is the largest financing type in Malaysia at that time delivering many projects  namely MyBeautiful 
New Home (MyBNHome), Program Perumahan Rakyat (PPR), Rumah Mesra Rakyat (RMR) and Perumahan 
Rakyat 1Malaysia (PR1MA) (Laporan Ekonomi Malaysia, 2017/2018). Jalil et al. (2010) opined that home 

financing is the type of financing that received the biggest selection by customers due to the economic demand and 
needs in Malaysia. The evidenced of growth in Islamic banking and finance in Malaysia give no exception to Islamic 

home financing.  According to Jalil and Naharu (2020), the increase of 8.3%, in Islamic banking assets from 
RM771.8 billion in year 2018 to RM835.2 billion in 2019, was mainly contributed by home financing estimated 
around RM184.4 billion. 

 
In Malaysia, Islamic banks offer home financing products ranging from Bay` Bithaman Ajil (BBA), Musharakah 
Mutanaqisah, Tawarruq, Ijarah and Istisna’. Figure 1 shows the timeline and evolution of Islamic Home Financing 

in Malaysia.  

 
Figure 1: The evolution of Islamic Home Financing in Malaysia 

 
Bay` Bithaman Ajil (BBA) is the first Islamic home financing products, introduced by Bank Islam Malaysia Berhad 
(BIMB) in late 1984. BBA is defined as deferred payment, through instalments, on the sale of an asset with a pre-

agreed price, payment method and profit. The product become quite popular amongst Islamic banks in Malaysia 
(BIMB, 2012). Many argued that BBA is presenting a mode of payment rather than contract where the payment is 
deferred in the future through installment or full payment (Engku Rabiah Adawiah, 2012; INCEIF, 2007; 

Zaharuddin, 2010). Besides being widely used in Malaysian Islamic banks, BBA also received many critiques from 
the scholars highlighting on its Shariah and operational issues. 

 
Rosly (2001, 2005); Meera & Larbani (2009) agreed that BBA has some operational and Shariah non-compliant 
issues which leading to the opening of the back door for riba. Undertaking trading as the alternative to riba 

transaction, requires the seller i.e. the bank to hold ownership of the goods and all liabilities comes from it. However, 
BBA has not evidenced any ownership being held and absence in risk taking thus it violates the very essence of 
Shariah principles of al-ghorm bil ghonm (no reward without risk) and al-kharaj bil daman (profits comes with 

liability).  The absence of risk taking in BBA does not reflects the requirement of al-bay (trading) as what has been 
dictated by Allah S.W.T in the Quran. Accordingly, Rosly (2005) mentioned that Ibn al-‘Arabi (d.543H/1148), 

opined the element of ‘iwad (counter value), namely effort, liability and risk must be incorporated for lawful sale. 
Any additional amount without ‘iwad is tantamount to riba.  
 

Resulting to numerous criticisms, several alternatives of home financing are being introduced in the market as a 
replacement to BBA. One of them is Musharakah Mutanaqisah (MM). MM is technically very different from BBA 
where it is based on diminishing partnership concept. Musharakah Mutanaqisah (MM), also known as Diminishing 

Musharakah/Partnership is a partnership contract between two parties where one party’s installments will gradually 
increase his share in the property till the whole ownership (Subky, 2017; Bank Negara, 2010). 

 
As an alternative to BBA contract, Kuwait Finance House Malaysia Berhad (KFHMB) launched Malaysia’s first 
equity-based house financing facility under the Musharakah Mutanaqisah concept in 2006. The Shariah Advisory 

Council (SAC) of Bank Negara Malaysia, resolved that the product of MM is permissible in its 56th meeting held 
on 5th February 2006 (Bank Negara Malaysia, 2010). 
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KFHMB were commended for offering equity based financing, rather than relying too much on debt -based 
financing. Many postulated that a country’s finance that is built on debt-based financing, will not be able to maintain 
efficiency, stability and growth in the long run (Siddiqi, 1983, 2001; Ahmad, 1984, Smolo and Hassan, 2011; Rosly 

and Bakar, 2003). Many Islamic banks followed KFHMB switched to Musharakah Mutanaqisah, but then many of 
them discontinued or freezed the product and replaced it with more convenient products in terms of maintenance 
and legal support such as Tawarruq, Ijarah Muntahiyah bit Tamlik (IMBT) and Istisna’. According to Subky (2017) 

the related banks are Ambank Islamic, Asian Finance Bank, Bank Muamalat, KFHMB, Maybank Islamic and 
OCBC Al Amin. 

 
Even though it looks promising theoretically but in practice, there are many implementation hurdles, associated 
with MM. The issues of MM could be classified under 2 major categories; operating and legal. Under operating, 

the documentations are lengthy, MM have long list of documentation as compared with other products, thus make 
it more costly (Subky, 2017). The complicated of MM contracts accounted to shortage of legal advisors and lawyer 
who could prepare the MM documents (Shahwan et al., 2013). Even though some argue on the main advantage of 

MM is the flexibility and revisable of the rental rates but the rates are largely influenced by location, tax regulations, 
as well as wear and tear (Meera and Abdul Razak, 2005). Additionally, there are also issues such as defaults, 

termination of contracts and even redemption (Meera and Abdul Razak, 2009).  
 
As a result of the complication in MM, another players in town such as Tawarruq, Ijarah Muntahia Bil Thamlik 

(AIMAT) and Istisna’ starts gaining its popularity around 2013. However, in the case of Tawarruq, also known as 
Commodity Murabahah (CM), the permissibility of this product is being questioned. It has recently become popular 
in the local Islamic banking industry for liquidity management instruments,  or cash liquidity purposes. It can be 

considered as an alternative instrument to BBA (which has element of bay‘ al-‘inah), which was adopted in 
Malaysia a few years back. The arrangement of getting liquidity is more or less has similar style as bay’ inah, 

missing the elements of genuine transactions. Some said the overconcentration of these attention that most of the 
products offered by Islamic banks are in Tawarruq (Ali, 2017). According to him, the popularity of Tawarruq 
started when BNM issued the circular149 on bay’ inah in 2012 to exclude “mandatory buy back” provision in the 

contract. With the less popularity of MM and BBA, many banks turn to Tawarruq in their financing protfolio (Ali, 
2017).  Basically, many banks prefer Tawarruq based on their less risky nature towards the bank’s position in the 
transaction.  

 
The AAOIFI, FAS 30, Tawarruq should only be employed as a last resort when an institution faces a liquidity 

shortage that could harm its sustainability. It should not be used as a mode of investment or financing for the purpose 
of profit making. Secondly, the overwhelming use of Tawarruq does not substantially add to the IFI value 
preposition and economic growth due to debt nature inherent in the concept. 

 
However, the widespread usage of this product has raised uneasiness by Muslim economists and Shariah scholars. 
This strengthen the view of proponents that many of Islamic banks products are just a mere substitute rather than 

alternative. Some said that the contract has controversial nature for being non-compliant to the Shariah as the study 
done by Ahmed et.al (2012), they found that Tawarruq and Bai al-Inah at some point have the element of shubahah 

in them.  
 
Whilst other choose Tawarruq, others opt for AIMAT and Istisna’. However these 2 products are not short of flaws 

and shortcomings. With all the criticism, it would be interesting to investigate the current issues surrounding Islamic 
home financing in Malaysia. These lead to these research questions: 
 

to investigate the home financing products offered by Islamic Banks in 2020. 
to examine the composition the home financing products for each bank from 2015 to 2019. 

 
This study claims two major contributions out of its investigation. Firstly, exploring the issues of home financing 
will give a general overview of the recent development in Islamic home financing and its surrounding issues, which 

is expected to indirectly help policymakers and bankers to design a better policy in dealing with Islamic home 
financing and its issues.  
 

Secondly, the review of literature suggests the common norm of research studies to mainly focus on the survey and 
interviews but rarely look into the composition of these home financing in details from annual report. It is hoped 

                                                             
149  https://islamicbankers.files.wordpress.com/2013/12/20121219-implementation-of-shariah-advisory-council-of-
bank-negara-malaysias-resolution-on-bai-inah.pdf 

 

https://islamicbankers.files.wordpress.com/2013/12/20121219-implementation-of-shariah-advisory-council-of-bank-negara-malaysias-resolution-on-bai-inah.pdf
https://islamicbankers.files.wordpress.com/2013/12/20121219-implementation-of-shariah-advisory-council-of-bank-negara-malaysias-resolution-on-bai-inah.pdf
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that the analysis on home financing figure in the study able to shape a better Islamic home financing framework 
and system in Malaysia.  
 

The structural remainder of this paper is organised as follows: Section 2 and 3 provide details discussion on the 
structure and process of all Islamic Home Financing offered by the banks alongside with the literature review on 
Islamic home financing. Section 4 elaborates on the study’s research methodology and the data collection method. 

Section 5 depicts the analytical part of the study, and Section 6, which is also the last, provides the study’s 
concluding remarks.   

 
2.0 ISLAMIC HOME FINANCING 
 

There are wide ranges of Islamic home financing offered by the Islamic banks in Malaysia, namely,  BBA, 
Musharakah, Tawarruq, Ijarah and Istisna’. These products could categorised into 3 main categorization, namely 
debt-based financing, equity based financing and leasing.  

 
2.1 BBA 

 
BBA fall under debt based financing, and often being accused mimicking the conventional products. In Malaysian 
Islamic bank’s practice, BBA apply Murabahah.  

 
2.2 MM 
 

Musharakah Mutanaqisah (MM) is a diminishing partnership concept that comprises contracts which are 
Musharakah (partnership) and Ijarah (renting). MM which are often been categorized equity based financing. 
 

Meera and Razak (2005) has done quite a comprehensive review on how the MM works principally and technically. 
In summary, customer and bank will enter into a partnership contract under joint ownership agreement where both 

customer and bank will co-own the property.  This co-ownership agreement entitled the customer 10% ownership 
of the property which is presented in terms of the down payment made by the customer for the property while the 
bank has the remaining 90% of the property ownership. The portion of co-ownership will gradually be increased 

for the customer and decreased for the bank until the property is fully owned by the customer.  At the same time, 
the rental contract in the forms of Ijarah contract will take effect on the 90% ownership by the bank i.e. rental will 
be charged to the customer through out the financing period. And this rental amount and tenor is representing the 

share ratio of the property ownership until the ownership is fully transferred to the customer.  
 

2.3 Tawarruq  
 
According to Shariah Standard on Mudarabah issued by Bank Negara Malaysia (Refer Section 9.1).  

“A tawarruq consists of two sale and purchase contracts. The first involves the sale of an asset by a seller to a 
purchaser on a deferred basis. Subsequently, the purchaser of the first sale will sell the same asset to a third party 
on a cash and spot basis”. 

In essence, tawarruq is a hybrid concept that consists of a credit and cash sale, which is similar to the concept of 
‘inah . The credit sale normally contains a profit margin, which is commonly executed under the basis of the 

murabahah concept. Murabahah is a cost plus sale, which refers to the sale and purchase of goods at a price with 
the profit margin agreed by both the seller and the buyer. The common term used in the market today to denote 
tawarruq is commodity murabahah transaction. In Malaysia, the common commodity used is Crude Palm Oil (CPO) 

made available by Bursa Suq al-Sila’, whereas metals are normally used in the London Metal Exchange. 
 
2.4 Ijarah  

 
Ijarah Mausufah Fi Zimmah means an ijarah contract which is executed for an asset undertaken by the lessor (Bank) 

to be delivered to the lessee according to accurate specifications, even if the asset is not owned by the lessor. During 
the period that the leased asset/property is under construction, the lessor may ask the lessee (Customer) to pay a 
certain portion of pre agreed lease rental as a forward lease. The forward lease rental payment will be considered as 

a debt to the lessor until the delivery of the leased asset to the lessee. The Customer undertakes to purchase the 
asset/property upon the end of the lease period or full payment the asset/property price or in the event of default, 
subject to agreed terms and conditions. Ownership will be transferred to customer at the end of leasing period (or 

upon full settlement) by way of ‘sale’.  
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3.0 LITERATURE REVIEW 
 
Studies on Islamic home financing usually looking at the perception of the customers in adopting Islamic home 

financing products. 
 
In Malaysia context, being a multi-racial country, several studies such as Shah (2012) and Amin et al. (2014) agreed 

that the choice of selecting Islamic home financing among Malaysian depends on several important factors such as 
marital status, ethnic, occupation, religion, attitude and perceived behavior are among the highest influential factors 

as to compare to gender, academic qualification and monthly income. Thus, it is crucial that Islamic banks in 
Malaysia to have various types of Islamic home financing products that are competitive enough to be offered to the 
customers in order to compete and received equal share together with their conventional counterpart. 

 
Others look at a specific review on certain product of home financing to discuss its advantages and drawbacks. 
 

Aris et al. (2013), in their study disclosed the home financing products by 6 Islamic banks but only confined to BBA 
and MM only. They argued that even a single contract could have several variant, in term of rate, tenure and 

coverage, consequently creating a complex and complicated environment for the customer and greater monitoring 
tasks for regulators. Nonetheless, they admitted that varieties implied more options for the customers to choose 
from. 

 
All 16 Islamic banks in Malaysia are equally offering similar types of home financing products. Various types of 
Islamic home financing products have been extended to the customers such as BBA financing, MM, Istisna’, 

Murabahah, Ijarah Mausufah Fi Zimmah, Ijarah Muntahiyah, Al-Ijarah Muntahiyah Bi Tamlik and Tawarruq. 
Studied done by Shahwan et.al (2013) shows that out of 23 home financing products offered by the Malaysian 

Islamic banks, 65.23% using BBA concept, 21.75% using MM and 4.34% using Tawarruq, Istisna’ and 
Murabahah.  From the statistic, obviously BBA received the highest usage in Malaysian Islamic banks as reported 
by Bank Negara Malaysia where BBA is the main type of contract endorsed amounting to 67,672.9 million Ringgit 

Malaysia followed by Al-Ijarah Thumma Al-Bai’ (AITAB) (BNM, 2011).  Even though, BBA received critiques 
from many scholars on its operational and Shariah issues, its technical simplicity has made it the main choice by 
the Islamic banks in fulfilling the needs for Malaysian home-owner despites its rejection in most of Arab countries 

(Shahwan et.al). 
 

MM partnership is another famous type of contract for Islamic home financing in Malaysia.  According to Haneef 
et.al (2011), the introduction of MM into the market was first approved in 1991 during a workshop that was co-
organized by Islamic Research and Training Institute (IRTI) and the Sudanese Estates Bank held in Khartoum.  

Whereas in Malaysia BNM and Shariah Advisory Council (SAC) conquered MM on 5th February 2006 BNM, 
2010). 
 

On the overall studies done in Islamic Home Financing, less studies look at the composition of the Home Financing 
in details. 

 
4.0 METHODOLOGY 
 

As to answer the research questions, the study adopts several steps. Firstly, as to gather information on the current 
home financing products, content analysis is applied. The data of are gathered through banks’ websites and 
brochures from the bank. In some instances, the Product Disclosure Sheet (PDS) and annual report to clarify any 

unclear information from the banks’ websites.  
 

Table 1: Data Collection and Methodology 

Research Questions Data Collection Method 

to explore the current home financing products offered by Islamic Banks 
in 2020 

Website, PDS, annual report Content analysis 

to examine the composition of the home financing products for each bank 

from 2015 to 2019 
 

Annual report Descriptive analysis and 

graphical 

 

The second step is to collect the data of the products offered by all Islamic Banks in Malaysia. As of January 2020 
there are 16 Islamic Banks in Malaysia, under BNM150 purview comprises of 11 local and 5 foreign banks (Refer 

to Table 2).  
 

                                                             
150 Accessed http://www.bnm.gov.my/index.php?ch=li&cat=islamic&type=IB&fund=0&cu=0 on 4th Mac 2020. 

http://www.bnm.gov.my/index.php?ch=li&cat=islamic&type=IB&fund=0&cu=0
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5.0 ANALYSIS AND FINDINGS 
 
Based on Table 1, many of the banks offer Tawarruq product as compared with other products.  

 
Table 2: Home Financing products offered by Islamic Banks in Malaysia in 2020 

      Home Financing 

No Islamic Banks Ownership BBA 
Tawar-

ruq 
MM Ijarah Istisna' 

1 Affin Islamic Bank Bhd Local   x x (s)   

2 
Al Rajhi Banking & Investment 

Corporation (Malaysia) Bhd 
Foreign   x       

3 Alliance Islamic Bank Bhd Local x         

4 AmBank Islamic Berhad Local   x       

5 Bank Islam Malaysia Bhd Local   x       

6 Bank Muamalat Malaysia Bhd Local   x       

7 CIMB Islamic Bank Bhd Local   x       

8 HSBC Amanah Malaysia Bhd Foreign     x (s)  

9 Hong Leong Islamic Bank Bhd Local   x       

10 Kuwait Finance House (Malaysia) Bhd Foreign       x   

11 MBSB Bank Bhd Local   x       

12 Maybank Islamic Bhd Local   x       

13 OCBC Al-Amin Bank Bhd Foreign       x    

14 Public Islamic Bank Bhd Local     x  (s)   

15 RHB Islamic Bank Bhd Local   x x 
(s) 

  

16 Standard Chartered Saadiq Bhd Foreign     x (s)   

 Percentage  6.25% 62.5% 31.25% 12.5% - 

Note: BBA is Bai Bithaman Ajil, MM is Musharakah Mutanaqisah/Diminishing Partnership, Tawarruq (Commodity Murabahah), Ijarah 

(AIMAT or Ijarah Mausufah fi Zimmah) 
S denotes the supporting contracts, appear in the PDS 

 
It seems that most of the banks are offering Tawarruq for Home financing in 2020. Based on their websites, out of 
16 banks 10 offers Tawarruq. There are few banks for example disclose in their website as  Murabahah, however 

after close examination on their PDS, the product is actually Commodity Murabahah or Tawarruq. 
 
Clearly from Table 1, a total of 10 out of 16 banks or 62.5% choose Tawarruq, followed by MM (31.2%), Ijarah 

(12.5%) and BBA by 6.25%. Based on the findings, in 2020 none of the banks offer Istisna’ home financing. 
 

It is seems that more banks are adopting Tawarruq because based on Hanuddin Amin (2018), as of January 2018, 
only 6 out of 16 Islamic banks are offering their mortgages on the basis of Tawarruq home financing.  
 

However, it would be interesting to know the amount of this Tawarruq Financing in value to see the impact. Further 
findings are revealed from the annual report from 2015 to 2019 of these banks.  



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 414 

 

 
Figure 2: Total Home Financing 

 
From the data, Maybank Islamic lead the pack by quite extensively more than 400 billion (45%), 5 times more than 

Bank Islam around 79 billion, which come second providing home financing. 
 

Table 3: Total Financing for each bank 

Banks Financing (RM 000) Percentage 

Affin Islamic Bank Bhd 23,138,717.00 2% 

Al Rajhi Banking & Investment Corporation (Malaysia) Bhd 5,315,263.00 1% 

Alliance Islamic Bank Bhd 12,956,100.00 1% 

AmBank Islamic Berhad 18,072,167.00 2% 

Bank Islam Malaysia Bhd 79,519,802.00 9% 

Bank Muamalat Malaysia Bhd 51,932,846.00 6% 

CIMB Islamic Bank Bhd 77,497,623.00 8% 

HSBC Amanah Malaysia Bhd 21,500,709.00 2% 

Hong Leong Islamic Bank Bhd 57,987,782.00 6% 

Kuwait Finance House (Malaysia) Bhd 4,538,312.00 0% 

MBSB Bank Bhd 9,338,160.00 1% 

Maybank Islamic Bhd 415,489,406.00 45% 

OCBC Al-Amin Bank Bhd 9,804,503.00 1% 

Public Islamic Bank Bhd 69,501,311.00 7% 

RHB Islamic Bank Bhd 61,516,722.00 7% 

Standard Chartered Saadiq Bhd 14,173,281.00 2% 

TOTAL 932,282,704.00 100% 

 
 

 
Figure 3: Total Home Financing by products 
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Table 4: Total Financing by Products 

Product Financing (RM 000) Percentage 

BBA 256,684,858.00 28% 

Tawarruq/Murabahah 488,035,057.00 52% 

Musyarakah 166,530,357.00 18% 

Istisna' 371,764.00 0% 

Ijarah 20,660,668.00 2% 

Total  932,282,704.00 100% 

 
It could be noted in the annual report Maybank for example classify the Commodity Murabahah as Murabahah 
categorization. Is the amount of Murabahah home financing is mainly coming from Maybank Islamic. However, if 

we look at the PDS of Maybank Islamic, the term Murabahah is referring to Commodity Murabahah which is 
Tawarruq. 
 

 
Figure 4: The evolution of Home Financing from 2015-2019 

 

5.1 Why Tawarruq becomes popular? 
 

Bank Negara Malaysia (2016) reported that Tawarruq financing grew over 34 percent that has been largely spurred 
by the commodity trading operation of Bursa Suq Al-Sila, which has reduced costs and risks associated with 
tawarruq-based transactions including Islamic home financing.  

 
Bank Islam Malaysia Berhad (BIMB) indicates that its tawarruq home financing is well-performed. Evidently, on 
31st December 2014, the bank managed to reap a financing value of RM3.9 billion and increased to RM9.5 billion 

on 31st December 2016 (Bank Islam, 2014; 2016).  
 

Nonetheless, the development of banking tawarruq shows the concerns and recognition by some of the jurists 
globally of the need to find alternatives for solving the problem of liquidity shortage faced by Muslims around the 
world (Dusuki, 2007). While some scholars (e.g. Mohamad and Rahman, 2014) commented that tawarruq could be 

the most suitable concept for banking products that require cash-based dealing.  
 
In a study of why Islamic financial institutions (IFIs) are reluctant to adopt Istisna in Malaysia, Hasmawati and 

Mohamad (2019) concluded the following; first, a construction project has high levels of uncertainty and risk which 
may affect completion time and quality; second, other instruments such as BBA and MM are easier to implement 

than Istisna. In other words, Malaysian IFIs consider financing construction projects to be a risky investment. This 
suggests that an Islamic bank is more risk-averse than its conventional counterpart (Dieng, 2019). 
 

The products offering for each bank 
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6.0 CONCLUSION  
 
Based on the study done, it is clearly that the Tawarruq is the most popular product in Islamic Home Financing, 

since more than 60% of the banks use them. The trends also showed that those banks that use Tawarruq, the 
proportion are keep on increasing. Thus, the question whether the Islamic financial products a re actually an 
alternative to the industry are also deemed futile as they are similar to the conventional, debt based financing. 

 
Nonetheless, the issues arises as to no better alternative products that could replace tawarruq. What the industry 

really need is the constructive criticism as to be able to give a proactive solution to the current problem in the 
industry. Even though Tawarruq are not really well accepted by some, but at this point there are no better alternative 
product better than can replace tawarruq. 
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FOR THE PLANNING OF ACTIVITIES IN SUPPORTING THE 

ECONOMY OF MOSQUE IN INDONESIA 
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Abstract 

 
Indonesia is one of the countries with the largest Muslim population in the world, reaching 209.1 million people 

(Databooks, 2019). Supporting these factors, mosques as places of worship for every Muslim are scattered in various 
regions in Indonesia. Among 264,591 mosques in Indonesia (SIMAS, 2020) it was found that the function of 
mosque financial management was still not optimal. The main problem is the lack of functioning of the mosque lies 

in the constraints of mosque financial governance. Currently, there are st ill many mosques that are managed 
traditionally using a manual system. The manual system is considered to be less professional because in fact using 
this system is able to make financial governance less structured. Reporting from Republika (2016) stated that there 

was a complaint from the Board of Mosque Prosperity in the West Sumatra Region which explained that the 
financial reports of mosques are sometimes lost or damaged and one of the causes is due to manual financial records 

and activities, even though all these financial reports must be accounted for properly. The Deputy Chairperson of 
Board of Mosque Prosperity in the same area also stated that the existence of digital financial bookkeeping can 
create flexibility and help mosque administrators to make transparent and increase accountability for all financial 

reports to stakeholders and other external parties. The research method used in this study is to use the Research and 
Development method which produces a product and tests the effectiveness of the product that has been produced, 
that the mosque financial management mobile application is expected to be able to provide convenience for mosque 

administrators in translating the finances of the mosque. 
 
Keywords: Mosque financial governance, Economy of Indonesia, Board of mosque prosperity. 

 

 
1.0 INTRODUCTION 

 
Indonesia has the largest Muslim population in the world, reaching 209.1 million or equivalent to 87.2% (Databooks 

2019). However, in reality, with such a large population, Indonesia is still unable to optimize the opportunity for 
this. Islam as a religion of Rahmatan Lil Alamin embraces and protects all creatures in all matters including in the 
economic field. Islamic economics does not position its main objective in the form of only material aspects, because 

Islam positions economic activity as a noble activity by presenting a just and welfare motive. Therefore, the form 
of achievement in Islam in the economic field is the achievement of Falah which means victory, success and 
prosperity as applied during the time of the Prophet. At the time of the Prophet, a mosque had one function, namely 

being able to prosper the economy by achieving social security and the operation of one of the Islamic economic 
instruments, namely ZISWAF (Alwi 2015). 

 
Based on data recorded in the 2020 Sistem Informasi Masjid (SIMAS) held by Religion Ministry of Indonesia, there 
are 264.591 mosques with various topologies in Indonesia. The Indonesian Mosque Council states that the number 

of mosques in Indonesia is the largest in the world, especially in the Capital City, namely DKI Jakarta, there are 
3,077 mosques for all types of mosque topologies. Board of mosque prosperity of the North Sumatra Indonesian 
Mosque, Ust. Irhamudin Siregar stated that the potential of mosques in Indonesia is fantastic. Not only as a place of 

worship but can be more productive if managed properly. Not only productive in managing places of worship, if 
mosque finances can be managed properly and correctly for the benefit of the people, it can be a solution in solving 

the problem of poverty. 
 
Judging from the fantastic potential of mosques, mosques should be able to prosper the economy in Indonesia. In 

fact at this time, the mosque was not fully managed properly. The problem that arises from poor mosque 
management is due to manual financial management and has an impact on archiving management which should be 
transparent and accountable to related parties including stakeholders who are integrated with every board of mosque 

prosperity in Indonesia. 
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The main study in this study was reported by one of the republika reports, that the board of mosque prosperity in the 
West Sumatra region complained about the existence of mosque financial reports that were sometimes lost or 
damaged. The reason was due to financial records and activities that were still manual. In fact, all of these financial 

reports must be accounted for properly. The Deputy Chairperson of the board of mosque prosperity in the same 
area, also stated that the existence of digital financial bookkeeping can provide flexibility in accessing and can assist 
mosque administrators in translating all financial reports to stakeholders and other external parties. If this digital 

recording can be applied by all mosques, then the financial records of mosques throughout Indonesia will be in one 
standard and financial consolidation will be possible. Deputy Secretary General of the Indonesian Ulema Council, 

Amirsyah Tambunan, advised the Indonesian Mosque Council to strengthen mosque governance or management. 
And he also supports that it is time for mosques to be managed through transparent and accountable management 
so that their management can be accounted for. 

 
In line with Randa's research (2011), accountability for every organization, both private and non- governmental 
organizations, including Church organizations, is very much needed because every organization has links with 

internal and external parties of the organization. Gray et al. (2006) in Randa (2011), states that accountability is the 
right of the community or groups in society that arise because of the relationship between the organization and 

society. On the other hand, accountability is the right and obligation of the organization (Lehman, 1999, 2005) in 
(Randa, 2011), but practice in Non Government Organizations (NGOs) is still very weak (Fries, 2003 and Brown 
& Moore, 2001) in (Randa, 2011). 

 
So it is time for the Mosque Prosperity Council in Indonesia to start switching to a financial management system 
and planning activities in a digital system, which is strengthened by internet penetration data by the Ministry of 

Information and Communication in 2020, which reached 64.8% and good smartphone usage data by the public. 
Indonesia, attached data from Hootsuite in 2020 that there are around 59%. 

 
In connection with the existing background, our literature review is the research of Munawaroh (2008), with the 
title of the thesis "Management of the Al-Aqsa Qudus Mosque (Management Review of Da'wah)" which is the 

discussion of this research is to examine how management or management is carried out by community managers. 
with the mobile application of management theories in every activity that is held in order to achieve da'wah goals. 
In line with the theory proposed by Dr. Ir. Hayu Prabowo as the Chairperson of the Institute for Environmental 

Breeding, stated that the role and function of a mosque is not only as a ritual place (mahdhah) but also a wider social 
worship (ghairu mahdhah) in the fields of economy, education, socio-culture and others. So that the mosque has a 

strategic role as a center for community development in an effort to protect, empower, and unite to create a quality, 
moderate and tolerant people. 
 

Therefore, the purpose of this study is to determine the effect of optimizing mobile applications in financial 
governance for planning mosque activities that can support economic development in Indonesia. 
 

Research Goals 
 

This study aims to measure the optimization in mosque financial governance that affects the planning of mosque 
activities in Indonesia by using mosque function variables, mosque financial governance, and mobile applications. 
 

2.0 THEORITICAL REVIEW 
 
2.1 Mosque’s  Goals 

 
In maximizing the function of the mosque as a whole, not only as a place of worship, it requires managers who are 
competent in terms of knowledge and skills. Not only in 'pious in terms of religious knowledge, but also proficient 

in management science. Therefore, there are several aspects that need to be considered in order to improve the 
function of the mosque, namely organizational aspects and also aspects of human resources (Hentika, N . P, Suryadi 

& Rozikin 2009). 
 
2.2 Mosque Financial Governance 

 
The mosque institution is a form of non-profit organization in the religious field, in accordance with the statement 
of Financial Accounting Standards no. 45 of 2011 concerning non-profit organizations, that non-profit organizations 

must and have the right to make financial reports and report to users of financial statements. 
 

We often find that in many mosques financial reports are written on a bulletin board in a makeshift  way, often not 
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even updated. If there is any, the financial reporting system is still in the usual format in accordance with the 
understanding of the managers, who in fact do not have financial management skills. Recording and reporting 
usually takes the form of recording incoming and outgoing money. The financial statements are prepared only as a 

form of accountability to the congregation. Maybe this is the form of transparency and accountability of the existing 
mosques (Andarsari 2016) 
 

Do not let mosque finances become a source of conflict due to the lack of transparency and accountability in 
managing funds (Yusuf, T,. & AbdurRaheem 2013). Therefore, as a symbol and representation of Muslims, mosque 

finances must be managed professionally in accordance with the financial management standards of non -profit 
organizations. 
 

Judging from the purpose of the financial statements, transparent and relevant mosque financial reports are very 
important. Because mosque financial reports affect the trust of the surrounding community and encourage people 
to participate in prospering the mosque. In addition, the mosque's financial reports need changes, not just written 

on the announcement board briefly or even only announced during Friday prayers. The change that needs to be done 
is to take advantage of current technology, because in this era, people need information including mosque financial 

information, with easy and fast access. 
 
2.3 Mobile Application 

 
Mobile applications are software that run on mobile devices such as smartphones or tablet PCs. Mobile applications 
are also known as applications that can be downloaded and have certain functions, thereby adding to the functionality 

of the mobile device itself. To get the desired mobile application, users can download it through a specific site 
according to their operating system. Google Play and iTunes are some examples of sites that provide various 

applications for Android and iOS users to download the desired application (Mobile Marketing Association, 2015). 
 
3.0 HYPOTHESIS 

 
Based on the theoritis and the results of previous research, the following hypothesis is compiled: H1: mosque 
financial mobile applications have a positive and significant influence on mosque financial governance 

H2: mosque financial mobile applications have a positive and significant effect on planning mosque activities. 
 

4.0 RESEARCH METHODS 
 
4.1 Population 

 
The population in this study were mosques in Indonesia with the number recorded in the 2020 Sistem Informasi 
Masjid (SIMAS) held by Religion Ministry of Indonesia, there were 264.591 mosques with various topologies in 

Indonesia. 
 
4.2 Sample 

 
In this study, the authors took a sample of 540 mosques in Indonesia. This sampling technique uses probability 

sampling techniques by means of simple random sampling. 
 
5.0 DISCUSSION 

 
5.1 The Impact of Mosque Financial Mobile Applications on Mosque Financial Management 
 

Table 1. T-test for Mosque Financial Mobile Application on Mosque Financial Governance 

Coefficientsa 

  

Unstandardized Coefficients 

Standardized 

Coefficients 

  

Model B Std. Error Beta t Sig. 

1 (Constant) 6.974 2.959  2.357 .027 
 APK_Keuangan 4.416 .854 .733 5.169 .000 

 
Hypothesis testing of mosque financial mobile applications on mosque financial governance is declared "accepted". 
This is because the significance value in the T-test on this variable is 0,000 and it fulfills the requirements for the 

acceptance of the hypothesis, namely the significant value must be less than 0.05. 
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Table 2. Coefficient of Determination for Mosque Financial Mobile Application on Mosque Financial Governance 

Model Summaryb 

 
Model 

 
R 

 
R Square 

 
Adjusted R Square 

Std. Error of the 
Estimate 

1 .733a .537 .517 14.00269 

 
The result of the calculation of the coefficient of determination shows that the value of R square (R²) is 0.537. Thus, 
the effect of mosque financial mobile applications simultaneously on mosque financial governance is 53.7%, while 

the remaining 46.3% is influenced by other variables. This supports the t test, and illustrates that the influence of 
mosque financial mobile applications is quitelarge on mosque financial management, so that to make mosque 
financial governance good, it is necessary to use financial mobile applications at mosques. 

 
5.2 The Impact of Mosque Financial Mobile Application on Mosque Activity Planning 

 
Table 3. T-test for Mosque Financial Mobile Application on Mosque Activity Planning 

 

 

Hypothesis testing of mosque financial mobile applications on the planning of mosque activities is declared 
"accepted". This is because the significance value in the t test on this variable is 0,000 and it fulfills the requirements 
for the acceptance of the hypothesis, namely the significant value must be less than 0.05. 

 
Table 4. Coefficient of Determination for Mosque Financial Mobile Application on Mosque Activity Planning 

Model Summaryb 

 

Model 

 

R 

 

R Square 

 

Adjusted R Square 

Std. Error of the 

Estimate 

1 .752a .565 .547 13.97917 

 
The result of the calculation of the coefficient of determination shows that the value of R square (R²) is 0.537. Thus, 

the effect of the mosque financial application simultaneously on the planning of mosque activities is 56.5% while the 
remaining 44.5% is influenced by other variables. This supports the t test, and illustrates that the influence of mosque 

financial applications is quite large on planning mosque activities, so that in order to plan mosque activities 
effectively and efficiently, it is necessary to use financial applications at mosques. 
 

In today's modern era, it cannot be denied that the internet is something that must be owned and accessed by 
everyone. Viewed in 2018, internet users in Indonesia reached 95.2 million users. In the following year in 2019, 
based on data from the Indonesian Internet Service Providers Association in 2019, Henry Kaysfi as Secretary 

General of them stated that out of a total population of 264 million Indonesians, there were 171.17 million people 
or around 64.8%. residents who are connected to the internet. It can be concluded that the internet is very much 

needed in this modern era, it can be seen from the potential of the internet which is finally able to provide 
optimization in a mosque's financialmanagement. One that is frequently visited by internet users is an application. 
The application is able to be one of the strategies that can be done to optimize the management of mosque finances 

in order to make it easier for mosque administrators and congregations. 
 
In addition, this application is able to make the financial reports of existing mosques transparent, so that everyone 

can see the income and expenses that occur in a mosque. With the activity planning application, a mosque's financial 
management will be more modern in this digitalization era. One of the obstacles in mosques today is manual 

bookkeeping and using paper media. This makes it difficult for the public to access and find out how the current 
condition of each mosque, especially in the financial sector, is an important thing to always be controlled and to 
influence public trust. If this obstacle can be faced, it will create transparency in financial statements and be able to 

optimize the function of the mosque by making the mosque prosperous. 
A mosque can be said to be prosperous if the function of the mosque is carried out. In carrying out this function, 
financial reports are a determinable indicator of success. If a financial report is clear, then a mosque can be said to 

be prosperous. 
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6.0 CONCLUSION 
 
This research was conducted with the aim of measuring the factors that can optimize mosque governance. The 

variables tested were mosque financial mobile applications (X), mosque financial governance (Y1), and mosque 
activity planning (Y2). From the hypothesis test conducted by the researcher, the results are as  follows: 
 

i. Mosque financial mobile applications have a positive and significant influence on mosque financial 
governance. So, it can be concluded that the mosque financial application is one of the factors that can 

affect mosque governance in the financial department. 
ii. Mosque financial mobile applications have a positive and significant effect on planning mosque activities. 

So, it can be concluded that the mosque financial application is one of the factors that can affect the 

governance of the mosque in the activity planning section. 
From these results, the authors conclude that mosque financial mobile applications are very necessary for mosque 
managers to optimize mosque governance, starting from financial management to managing activities that will be 

easily done by utilizing mosque financial mobile applications. 
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Abstrak 
 
Majoriti masyarakat Islam pada hari ini masih melihat dimensi wakaf dari sudut kefahaman tradisional yang terhad 

kepada pembinaan aset kekal; sebagai contoh, wakaf untuk membina masjid, pondok, pusat tahfiz dan tanah kubur. 
Di Malaysia, institusi wakaf masih tidak berfungsi sebaik mungkin dalam membangunkan ekonomi ummah. 

Berdasarkan laporan yang dikeluarkan oleh Jabatan Kemajuan Islam Malaysia (JAKIM) pada tahun 2002, negara 
ini mempunyai tanah wakaf seluas 20,735.61 ekar di seluruh negara. Permasalahan yang dibincangkan dalam artikel 
ini adalah berkenaan isu dan cabaran yang terpaksa dihadapi dan diharungi oleh institusi-institusi wakaf dalam 

memastikan kelancaran aktiviti wakaf dan kemampuannya untuk memberi sumbangan terhadap pembangunan 
ummah di Malaysia. Kajian ini digarap berasaskan kajian dokumentasi yang melibatkan analisis kandungan yang 
dijalankan bagi melihat kajian-kajian terdahulu. Hasil daripada kajian ini menunjukkan bahawa terdapat pelbagai 

isu dan cabaran yang masih dihadapi oleh institusi-institusi yang dipertanggungjawabkan untuk membangunkan 
harta wakaf di Malaysia. Kesimpulannya, isu dan cabaran yang dihadapi oleh institusi-institusi wakaf perlu diatasi 
dengan sebaik mungkin bagi memastikan harta wakaf dapat berperanan secara maksima dalam membangunkan 

ekonomi ummah, khususnya di Malaysia. 
 

Kata kunci : Isu dan Cabaran, Wakaf, Pembangunan Ekonomi Ummah 
 

 

1.0 PENDAHULUAN 
 
Waqaf, secara ringkas, boleh didefinisikan sebagai harta yang disumbangkan di jalan Allah untuk dimanfaatkan 

oleh orang ramai. Ia adalah suatu sistem muamalat Islam yang wajar dikaji dan dibangunkan sebagai sebuah institusi 
kewangan Islam yang mampu menaiktaraf ekonomi negara, negeri, dan masyarakat. Wakaf juga merupakan salah 
satu daripada instrumen kewangan dalam Siyasah Maliyyah iaitu polisi fiskal negara dalam Islam. Menurut catatan 

sejarah, waqaf yang pertama di dalam Islam telah dilaksanakan sendiri oleh Nabi Muhammad صلى الله عليه وسلم melalui pembinaan 
Masjid Quba’ dan kemudian diikuti pula oleh pembinaan Masjid Nabawi di Madinah. Pembinaan dua masjid 

terawal di dalam sejarah Islam melalui kaedah waqaf ini adalah sangat penting di dalam pembangunan masyarakat 
kerana masjid-masjid tersebut telah terbukti keberkesanannya sebagai pusat pentadbiran masyarakat. 
Dari sudut ibadah pula, para Fuqaha’ berpandangan bahawa amalan waqaf mempunyai dua matlamat asas iaitu: 

pertama, untuk menyumbang kepada kebajikan masyarakat yang tertentu, dan kedua adalah sumber bekalan pahala 
secara berterusan untuk dibawa menghadap Allah kelak. 
 

Meskipun sumbangan waqaf tidaklah diwajibkan terhadap umat Islam, namun ia merupakan satu bentuk pengabdian 
kepada Allah yang telah diberi jaminan bahawa penyumbangnya akan mendapat pahala yang berterusan walaupun 

sesudah meninggal dunia. Dari sudut yang berbeza, waqaf adalah suatu sistem kewangan yang menggalakkan umat 
Islam supaya menyumbang sebahagian daripada harta mereka untuk tujuan pembangunan masy arakat seperti 
pembinaan masjid, hospital dan klinik kesihatan, penginapan sementara, koperasi, perpustakaan dan sebagainya. 

Selain itu, waqaf juga berperanan sebagai penggerak ekonomi ummah melalui pembinaan sekolah, universiti, pusat 
latihan, dan sebagainya yang boleh dimanfaatkan oleh umat Islam untuk menguasai ilmu fardu ain dan fardu 
kifayah. Salah satu contoh kejayaan sistem waqaf yang masyhur ialah pembinaan dan operasi Universiti Al-Azhar 

yang hampir keseluruhannya ditaja oleh dana wakaf yang diuruskan oleh Wizaratul Awqaf Bi Misr (Kementerian 
Waqaf Mesir). (SAAD, 2014) 

 
Di Indonesia, Pesantren Modern Darussalam Gontor awal muncul dari dana wakaf kini pendiriannya dan pengaruh 
tersebar ke seluruh negeri di Indonesia dan mampu melahirkan para tokoh nasional dan internasional. Wakaf Gontor 
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berawal dari wakaf para pendiri pondok (Trimurti) yang mewakafkan harta milik mereka untuk kepentingan 
pendidikan dan dakwah Islamiyah. Tadbir urus diserahkan kepada sebuah lembaga yang dibentuk khusus untuk itu 
yang dinamakan “Badan Wakaf Pondok Modern Darussalam Gontor”. Badan wakaf ditugaskan untuk 

mengembangkan aset wakaf dengan membuka unit-unit usaha dan pusat-pusat perbelanjaan yang dikendalikan 
dengan sistem pengurusan modern. Pondok Modern Darussalam Gontor sekarang telah memiliki modal usaha yang 
besar mencapai ratusan miliar rupiah dan memiliki unit-unit usaha yang banyak. Menurut laporan Abdullah Syukri 

Zarkasyi, unit-unit usaha milik pondok di bawah koordinasi Kopontren berjumlah 25 buah, bahkan mencapai 50 
buah apabila menghitung sub-sub unit yang tersebar di pondok-pondok cabang. Di antaranya berupa kilang 

pemprosesan padi, kilang air batu, kilang air minum, percetakan, kedai buku, kedai bahan bangunan, farmasi, 
perkhidmatan kereta sewa, penginapan, klinik kesehatan dan beberapa kantin. Penghasilan dari unit-unit usaha ini, 
Pondok Modern Darussalam Gontor setiap tahun memperoleh keuntungan bersih lebih dari 6 milyar rupiah, dan 

pada tahun 2009 naik mencapai 15 milyar rupiah yang digunakan untuk memfasilitas i pengembangan pondok, 
menggaji guru (ustadz), pensyarah, staf, biasiswa dan kegiatan-kegiatan akademik lainnya. 
 

Majoriti masyarakat Islam pada hari ini melihat dimensi wakaf dalam sudut yang sangat terhad kepada amalan ritual 
semata-mata sebagai contoh wakaf untuk bina masjid, pondok, pusat tahfiz dan tanah kubur. Tidak dinafikan 

bahawa kesanggupan pewakaf untuk berwakaf bagi tujuan tersebut di atas mempunyai signifikan yang tersendiri, 
namun ianya tidak dapat membina kekuatan untuk terus berdaya saing dan memberi impak yang lebih holistik 
kepada masyarakat Islam. Ini adalah kerana,  bagi menguruskan institusi masjid, pondok, pusat tahfiz dan tanah 

kubur memerlukan dana yang berterusan untuk memastikan institusi tersebut terus memainkan peranannya dalam 
masyarakat. Tanpa pembiayaan atau dana yang mencukupi maka institusi-institusi tersebut tidak dapat berfungsi 
dengan baik dan lebih malang lagi ianya akan membazirkan aset wakaf yang ada. 

 
Di Malaysia, institusi wakaf masih tidak berfungsi sebaik mungkin dalam membangunkan ekonomi ummah. 

Menurut Jabatan Kemajuan Islam Malaysia (JAKIM),1 negara ini mempunyai seluas 20,735.61 ekar tanah wakaf 
di seluruh negara. Amat rugi jika keluasan tanah wakaf ini diabaikan kerana ia berpotensi besar untuk meningkatkan 
taraf sosial dan ekonomi masyarakat, khususnya umat Islam di negara ini, di samping kaum-kaum lain. Walaupun 
tanah wakaf ini bertaburan dan tidak begitu ekonomik untuk dibangunkan, namun perancangan pembangunan tanah 

wakaf wajar diteruskan supaya memberi manfaat kepada masyarakat Islam.2 Ada beberapa cabaran dan isu yang 
dihadapi oleh institusi wakaf dalam mengurus dan mengembangkan aset-aset wakaf. Kajian ini akan menyorot 
beberapa karya penulisan yang menyentuh tentang isu dan cabaran ini sebagai referensi ilmiah untuk memberikan 

solusi semasa kepada permasalahan yang dihadapi oleh Institusi wakaf di Malaysia. 
 
2.0 METODOLOGI KAJIAN 

 
Kajian ini secara teorinya merupakan kajian yang bersifat kualitatif, iaitu kajian yang mengadaptasi metode 

pengumpulan data melalui penganalisisan kandungan dokumen. Pengumpulan data kajian melalui kajian 
kepustakaan yang mana rujukan dibuat kepada sumber primer dan sekunder melibatkan kitab -kitab turath sebagai 
rujukan utama berkaitan wakaf, dan juga sumber lain seperti buku, jurnal, artikel, kertas persidangan, seminar, 

kertas penyelidikan, tesis, keratan akhbar, carian di internet dan seumpamanya sama ada dalam Bahasa Melayu, 
Bahasa Arab dan Bahasa Inggeris. 
 

3.0 DEFINISI PEMBANGUNAN 
 
Dalam bahasa melayu, istilah “pembangunan” didefinisikan dengan maksud perihal membangun, proses 

membangun (mencapai kemajuan dan perkembangan). Pembangunan juga membawa maksud usaha atau kegiatan 

membangunkan (memajukan dan mengembangkan).3 

 

 

 

1 Laporan daripada Bahagian Penyelidikan JAKIM pada 2002. 
2 Mohd Saharudin bin Shakrani (2003), Tinjauan Isu-isu yang membataskan Penggunaan Wakaf Dalam 

Pembangunan Ekonomi Ummah di Malaysia, Jurnal Syariah, m.s 75. 
3 Kamus Dewan Bahasa dan Pustakan, Edisi Keempat. 
4 Mu’jam al-Lughah al-‘Arabiyah al-Mu’asir, m.s 123. 
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Manakala pembangunan dalam bahasa Arab pula disebut dengan kalimat at-tanmiyah yang membawa erti 

bertambah dan banyak.4 Terdapat pelbagai pendapat dalam mendefinisikan kalimat 
pembangunan ini, perbezaan ini berlaku kerana bidang dan kesempurnaan maksud pembangunan itu sendiri. 
Sebahagiannya pembangunan didefinisikan hanya terhad kepada bidang ekonomi sahaja, manakala yang lain 

mendifinisikan pembangunan pada semua bidang kehidupan manusia samada yang berbentuk ekonomi, pendidikan, 
sosial dan sebagainya.5 

 
4.0 DEFINISI EKONOMI 
 

Istilah ekonomi berasal daripada perkataan Yunani, iaitu oicos dan namos yang membentuk istilah oiconomos 
ataupun oiconomicus dan kemudiannya dipindahkan ke bahasa lain dengan sebutan economie yang membawa 
maksud urusan yang berkaitan dengan pentadbiran rumah tangga.6 

 
Jika ditinjau dari segi bahasa Arab ia berasal daripada istilah Qasada seterusnya menerbitkan perkataan al-Iqtisad 

yang membawa maksud jalan yang lurus, adil dan pertengahan antara dua keadaan iaitu antara al-ifrat dan al-tafrit.7 
Manakala dari segi istilah fuqaha pula, al-Iqtisad didefinisikan dengan maksud “al-tawassut” iaitu pertengahan 
antara al-ifrat (mengurangi) dan al-tafrit (berlebihan) di mana kedua-dua memiliki maksud yang saling bertentangan 

antara satu sama lain.8 
 
5.0 DEFINISI UMMAH 

Istilah ummah biasanya dimaksudkan adalah umat Islam.9 kalimat ummah ini didreskripsikan oleh Allah SWT 
dalam al-Quran dalam bentuk mufrad sebanyak 50 kali. Berikut adalah beberapa maksud ummah yang terkandung 
dalam ayat-ayat al-Quran, antaranya  

 
Pertama : waktu dan tempoh, seperti yang dinyatakan dalam surah Hud : 8. 
Kedua : pemimpin yang mengetahui serta mengajak kepada kebaikan, seperti yang dinyatakan dalam surah al-Nahlu 

: 120. 
Ketiga : jalan yang diikuti, seperti dalam surah al-Zuhruf : 22. 

Keempat : sekumpulan manusia secara umum, seperti firman Allah SWT dalam surah al-Qasas : 23. 
Kelima : sekumpulan manusia yang menganut satu agama tertentu, seperti dalam surah al-Nahlu : 93. 
Keenam : sebahagian orang dari penganut agama tertentu, seperti yang dinyatakan dalam surah Ali Imran : 104. 

 
6.0 DEFINISI WAKAF 
 

Wakaf dari segi bahasa bermaksud menegah.10 Jumhur fuqaha di antaranya pendapat Abu Yusuf dan Muhammad 
bin Hasan dari mazhab Hanafi, mazhab Syafie dan mazhab Hanbali mendefinisikan wakaf adalah menegah harta 
beserta manfaatnya dengan mengekalkan asal aset, menyekat hak mengurus dari si pewakaf menjadi hak pengurus 

baharu untuk tujuan kebajikan dan kebaikan semata-mata untuk mendekatkan diri kepada Allah SWT.11 
 

 
Mujiburrahman MS (2016), Al-Waqf : Dirasah Tatbiqiyyah fi Indonesia, Jurnal KIAS Bil.XI/ Vol.11, m.s. 188. 

 
6 Sarimah Hanim Aman Shah (2005), Ekonomi dari Perspektif Islam, Fajar Bakti Sdn. Bhd, m.s. 14. 

7 Lisanul ‘Arab, Bab “al-Qasd” Juzuk 3, m.s. 353. 
8 Dr. Nuriah Hamad, Mu’jam al-Mustalahat al-Maliyah wal Iqtisadiyyah fi Lughatil Fuqaha’, m.s. 72. 

9 Kamus Dewan Bahasa dan Pustakan, Edisi Keempat. 
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7.0 SEJARAH PERKEMBANGAN WAKAF DALAM SEJARAH ISLAM 
 
Wakaf merupakan institusi yang terletak di bawah sistem perundangan Islam berteraskan al-Qur’an dan hadith. 

Dalam sejara Islam, institusi wakaf ini muncul hasil insprirasi dari al-Quran dan hadith yang kemudian 

diperkukuhkan oleh ijma ulama.12 

 

Menurut perspektif sejarah, beberapa sektor dalam masyarakat Islam seperti pelajaran dan pendidikan, kesihatan, 
kebajikan masyarakat, penjagaan alam sekitar, kajian sains dan perubatan, ketenteraan dan pertahanan dan lain -lain 
sektor adalah dibiayai oleh hasil pendapatan daripada aset wakaf yang dilaburkan.Umpamanya, dilaporkan bahawa 

kepulauan Sicily, semasa berada di bawah pemerintahan Islam, telah mempunyai 300 sekolah rendah yang dibina 
dengan hasil pendapatan wakaf dan ini mencakupi perbelanjaan menguruskan sekolah seperti gaji tenaga pengajar 
dan peralatan sekolah. Hasil pendapatan wakaf juga digunakan untuk membiayai perbelanjaan pembinaan dan 

pengurusan sekolah-sekolah tinggi dan universiti-universiti di bandar-bandar besar seperti al-Aqsa, Damsyik, 
Baghdad, Kaherah, Nisapur dan lain-lain lagi. Di antara universiti-universiti yang besar yang pernah dibiayai oleh 

hasil pendapatan wakaf ialah Universiti al-Azhar di Kaherah, Universiti al- Qurawiyin di Kota Fez dan Universiti 
al-Nizamiyyah di Baghdad. Ini mencakupi segala perbelanjaan pengurusan seperti alat mengajar, buku-buku sains, 
gaji untuk pengajar, biasiswa untuk pelajar dan asrama untuk pelajar sama ada bujang atau berkahwin. Dalam aspek 

sosial, hasil pendapatan wakaf digunakan untuk membantu golongan miskin dan mereka yang mengembara. Kes 
wakaf tanah Saidina ‘Umar di Khaibar adalah bertujuan memberikan kebajikan kepada mereka yang memerlukan 
bantuan. Begitu juga dalam kes telaga rumah yang diwakafkan untuk faedah semua orang yang memerlukan air di 

Madinah. Hasil pendapatan wakaf juga digunakan untuk membebaskan hamba abdi, membesarkan anak-anak yatim 
dan menyediakan air untuk kampung-kampung. Ia juga digunakan untuk penjagaan binatang dan burung, membaik 

pulih tebing sungai dan menyediakan kubu pertahanan. 13 
 
8.0 SEJARAH PERKEMBANGAN WAKAF DI MALAYSIA 
 

Pengurusan dan pentadbiran wakaf diletakkan di bawah Majlis Agama Islam setiap negeri dan Majlis Agama Islam 
negeri merupakan pemegang tunggal kepada semua harta wakaf di Malaysia. Perkara ini ditetapkan melalui 

perundangan bagi setiap negeri. Contohnya di Selangor, Seksyen 89, Enakmen Pentadbiran Agama Islam (Negeri 

Selangor) 2003 menyatakan ‘Majlis menjadi pemegang amanah tunggal wakaf, nazar dan amanah.14 
 
Untuk membantu urusan pentadbiran dan pengurusan wakaf, Kerajaan Malaysia telah mengisytiharkan penubuhan 

Jabatan Wakaf, Zakat dan Haji (JAWHAR) pada 27 Mac 2004 bersamaan Safar 1425H oleh YAB Dato’ Seri 
Abdullah bin Ahmad Badawi. Manakala, pelancaran rasmi JAWHAR pula telah disempurnakan pada 8 Oktober 

2004 bersamaan 23 Syaaban 1425H oleh YB Dato’ Dr. Abdullah bin Md Zin, Menteri di Jabatan Perdana Menteri. 
Penubuhan JAWHAR ini adalah bertujuan untuk memastikan bahawa pentadbiran harta wakaf, zakat, mal dan haji 

di seluruh negara lebih sistematik, tersusun dan berkesan.15 
 

 

 
10 Lisanul ‘Arab, Bab “al-Qasd” Juzuk 9, m.s. 359, Kamus al-Muhit, Bab Huruf Wau, Juzuk 1, m.s 1112, Mukhtar 

al-Sihah, Juzuk 1, m.s. 347. 
11 Fathul Qadir 5/ 37-40, al-Lubab 2/180, al-Dar al-Mukhtar 3/391, Mujiburrahman MS (2016), Al-Waqf : Dirasah 

Tatbiqiyyah fi Indonesia, 
Jurnal KIAS Bil.XI/ Vol.11, m.s. 188. 
 

12 Razali Othman (2015), Institusi Wakaf Sejarah dan Amalan Masa Kini, Dewan Bahasa dan Pustaka, m.s. 36. 
13 Hamidi Abdul Ghani (2013), Saham Wakaf Menurut Perspektif Islam : ke Arah Pelaksanaannya di Negeri 

Kelantan, Jurnal KIAS Bil.VIII, m.s.182. 
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9.0 ISU DAN CABARAN PERKEMBANGAN WAKAF DI MALAYSIA 
 
Terdapat pelbagai penulisan dan kajian yang dilakukan berkaitan dengan topik isu dan cabaran pelaksanaan wakaf 

dalam membangunkan ekonomi ummah. Secara umumnya, hasil sorotan karya- karya dari penulisan dan kajian 
lepas, kami mendapati beberapa isu dan cabaran pelaksanaan wakaf dalam membangunkan ekonomi ummah di 
antaranya dana kerajaan yang terbatas, pendaftaran tanah wakaf, pangkalan data tanah wakaf, lokasi dan saiz tanah 

wakaf, pencorobohan tanah wakaf, tiada piawaian perakaunan wakaf, tenaga professional dalam aspek perancangan 
dan pembangunan tanah wakaf, dan tahap kesedaran masyarakat. 

 
Antara penulisan yang berkaitan adalah sepertimana yang ditulis oleh Ahmad Ibrahim dalam artikelnya bertajuk 

Wakaf dari Perspektif Undang-undang Islam, Amalan dan Permasalahannya di Malaysia.16 Di antara masalah 
pengurusan wakaf yang dikemukakan oleh beliau adalah tidak ada peruntukan undang-undang mengenai bidang 

kuasa yang diberikan kepada pihak yang dipertanggungjawabkan, tindakan undang-undang terhadap penceroboh 
harta wakaf, tuntutan-tuntutan pewaris wakaf yang tidak dipindah hak milik, kekurangan kakitangan, masyarakat 

belum cukup faham amalan wakaf yang sebenarnya, rekod-rekod harta wakaf tidak lengkap, dan tindakan mengenai 
sewa yang tidak munasabah. Beliau juga menyampaikan beberapa saranan bagi mengatasi masalah - masalah 
tersebut, di antaranya : 

 
i. Hendaklah ditubuhkan satu jabatan khas Pentadbiran Wakaf, Zakat dan Baitulmal dengan kuasa 

autonomi yang tersendiri sama ada dalam bentuk kementerian atau yayasan. 

ii. Satu lagi undang-undang yang juga menghalang ‘pembangunan’ tanah-tanah wakaf ialah Akta Kawalan 
Sewa 1966 (Rent Control Act 1966). Akta ini tidak membenarkan perubahan atau kenaikan sewaan kepada 

rumah Kepada bangunan-bangunan yang dibina sebelum 31 Januari 1948. Akibatnya banyak rumah kedai 
dan rumah kediaman milik Majlis Hal Ehwal Agama Islam yang dibina sebelum tahun 1948 tidak dapat 
dinaikkan sewa walaupun rumah kedai atau rumah kediaman di kawasan berkenaan pada hakikatnya kadar 

sewaan mengikut pasaran adalah lebih tinggi daripada apa yang dikenakan oleh Akta berkenaan seperti di 
Pulau Pinang, Wilayah Persekutuan dan lain-lain negeri. Sepatutnya Akta ini hendaklah mengecualikan 

peruntukkan khususnya yang melibatkan tanah-tanah wakaf.17 

iii. Seksyen 2 Akta Pemegang Amanah 1969 (The Trustee Act 1969) hendaklah dipinda kepada : 
iv.  

“Mahkamah” bermakna Mahkamah Tinggi di Malaya atau Mahkamah Tinggi di Borneo yang mana 

berkenaan dan masuk dalam kes Pegangan Amanah, dan Pusaka Orang-orang Islam, Mahkamah Tinggi 
Syari’ah. Begitu juga tambahan kepada Seksyen 2 (4) Akta yang sama perlu dip inda seperti berikut : 

v.  

Dalam Akta ini, “TRUST (Pegangan Amanah) tidak termasuk wakaf yang diwujud mengikut prinsip-

prinsip undang-undang Islam.”18 
vi. Akta Pengambilan Tanah 1960 juga perlu dipinda supaya tidak membenarkan tanah -tanah wakaf 

terutamanya wakaf untuk masjid dan surau diambil balik oleh kerajaan untuk apa-apa tjuan sekalipun.19 
 

vii. Takrif ‘wakaf’ dalam Kanun Tanah Negara juga perlu dikaji semula dan diberi takrif yang lebih sesuai dari 

sudut memberi pemahaman yang jelas dan seragam di peringkat pelaksanaan. 
 

viii. Bab khas mengenai wakaf perlu diwujudkan untuk membuat peraturan mengenai cara pendaftaran harta 

wakaf di bawah Kanun Tanah Negara dengan lebih mudah. 
 

ix. Satu Akta khas mengenai Pentadbiran Wakaf dan Baitulmal perlu diwujudkan. 

 
x. Jawatankuasa Pembangunan Ekonomi yang terdiri daripada ahli-ahli ekonomi dan perundangan Islam 

perlu diwujudkan. 

 

14 Asmak Ab Rahman (2009), Peranan Wakaf Dalam Pembangunan Ekonomi Umat Islam Dan Aplikasinya Di 
Malaysia, Jurnal Syariah, Jilid 17, Bil.1, m.s. 121. 

15 Jabatan Wakaf, Zakat dan Haji (2008), Laporan Tahunan JAWHAR 2007. Malaysia : JAWHAR, m.s. 6. 
16 Othman, M. Z. (1998). Wakaf Dari Perspektif Undang-undang Islam, Amalan dan Permasalahannya di Malaysia. 

Dlm. Ahmad Ibrahim (1998).(Eds.) et. al, Al-Ahkam, Jilid, 6, m.s. 15.
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Di samping itu, terdapat penulisan yang berkaitan isu dan cabaran pengurusan di Malaysia yang ditulis oleh Asmak 
Ab Rahman dalam artikelnya yang bertajuk Peranan Wakaf dalam Pembangunan Ekonomi Umat Islam dan 

Aplikasinya Di Malaysia.20 Artikel ini membincangkan tentang konsep berkaitan wakaf, kepentingan agihan 
semula kekayaan untuk pembangunan ekonomi dan bagaimana wakaf berperanan dalam pembangunan ekonomi 

negara. Wakaf memainkan peranan dalam mengurangkan kadar kemiskinan, perkhidmatan kesihatan, pendidikan, 
pusat penjagaan anak yatim, masjid dan tempat tinggal yang diperlukan oleh masyarakat awam. 

 
Isu dan cabaran pelaksaan wakaf di Malaysia turut diulas dalam penulisan Datuk Haji Anan bin C. Mohd dengan 
tajuk artikel Pembangunan Wakaf Menerusi Pendanaan Kerajaan Dan Kerjasama Institusi Kewangan Dan Korporat 

: Hala Tuju, Cabaran Dan Harapan.21 Objektif dari artikel ini adalah bagi menyentuh hala tuju, cabaran dan harapan 
JAWHAR untuk memastikan pembangunan hartanah wakaf di Malaysia dapat dilaksanakan dengan lancar dan 
berkesan. Antara Isu-isu pembangunan wakaf dan cadangan penambahbaikan yang dilontarkan dalam penulisan ini 

adalah sebagaimana berikut : 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 
 
 

 
 

 
 
 

 

 
17 Akta Kawalan Sewa 1966. 

18 Kanun Tanah Negara 1966 (Akta no. 50 Tahun 1966). 
19 Akta Pengambilan Tanah 1960 (Akta No, 34 Tahun 1960). 

20 Asmak Ab Rahman (2009), Peranan Wakaf Dalam Pembangunan Ekonomi Umat Islam Dan Aplikasinya Di 
Malaysia, Jurnal Syariah, Jilid 17, Bil.1 
21 Datuk Haji Anan bin C. Mohd (2015), Pembangunan Wakaf Menerusi Pendanaan Kerajaan Dan Kerjasama 

Institusi Kewangan Dan Korporat : Hala Tuju, Cabaran Dan Harapan. 
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NO ISU CADANGAN PENAMBAHBAIKAN 

1 Dana kerajaan yang terbatas Peruntukan yang disediakan oleh kerajaan di bawah RMKe-9 dan RMK-

10 masih tidak mencukupi untuk membiayai projek-30 projek 

pembangunan hartanah wakaf. Justeru itu, di samping pendanaan 

kerajaan, usaha-usaha lain perlu dilakukan segera bagi mencari dana 

alternatif untuk membiayai projek pembangunan hartanah wakaf 

antaranya mengadakan kerjasama lautan biru (NBOS) dengan 

GLC/Korporat dan Syarikat Swasta dan Institusi Kewangan. Usaha in 

sedang dilakukan oleh JAWHAR dan dipergiatkan lagi dengan 

melibatkan lebih banyak pihak lain seperti PRIMA, PPA1M, Jabatan 

Perumahan Negara, TERAJU, Syarikat-Syarikat Korporat dan Institusi 

Kewangan. 

2 Pendaftaran tanah wakaf Bagi membolehkan tanah wakaf lama didaftarkan JAWHAR telah 

menerbitkan Manual Pengurusan Peletakhakan Tanah Wakaf bagi 

membantu MAIN mendaftarkan tanah wakaf di Pejabat Tanah Daerah 

dan Galian secara teratur. Dalam masa yang sama Sistem Pendaftaran 

Tanah Berkomputer (SPTB) di Pejabat Tanah dan Galian negeri – negeri 

telah dikemaskini dengan menyediakan koding pendaftaran wakaf. 

Menerusi penambahbaikan ini perkataan ‘wakaf’ dicatatkan dalam geran 

hakmilik tanah sebagai mengesahkan bahawa tanah itu adalah tanah 

wakaf. 

   

3 Pangkalan data tanah wakaf JAWHAR telah menwujudkan data bank tanah wakaf e-Wakaf dan e- 
Bayanat. Setiap MAIN telah mengwujudkan bank tanah wakaf di negeri 

masing- masing. Maklumat data tanah wakaf di upload ke sistem e- 
wakaf JAWHAR dan boleh dikemaskini secara on-line oleh MAIN. 

Ketika ini sistem e-wakaf dalam pengemaskinian dan akan diganti 
dengan sistem lain yang lebih terkini menggunakan Sistem 

Geospatial Maklumat(GIS). 

4 Lokasi dan saiz tanah wakaf Kaedah istibdal adalah satu kaedah yang dibenarkan untuk memajukan 
tanah wakaf. Walaubagaimana pun proses pelaksanaannya perlulah 

melalui proses yang ketat dengan mematuhi syarat dan keperluan yang 
telah ditetapkan oleh syarak antaranya tanah wakaf asal tidak ada lagi 

manfaatnya dan harta itu tidak lagi menepati matlamat dan tujuan 
sesuatu wakaf itu dibuat. Tanah yang diistibdal perlulah diganti dengan 

harta yang lain yang sama atau lebih tinggi nilainya.  
 

Manual Pengurusan Istibdal Wakaf pada 2010 telah diterbitkan oleh 
JAWHAR sebagai panduan kepada MAIN dan bagi tujuan pelaksanaan 

istibdal wakaf. Manual ini juga telah menjadi panduan dan rujukan 

universiti tempatan. 

5 Pencorobohan tanah wakaf Tiada sebarang cadangan penambahbaikan. 

6 Tiada piawaian perakaunan wakaf Pelaksanaan Piawaian Perakaunan Islam termasuk Waqaf, Zakat dan 
Mal dalam peringkat kajian. Tindakan ini dilakukan dengan kerjasama 

JAWHAR dengan Jabatan Akauntan Negara, Jabatan Audit 

Negara, MAIN, Universiti Awam. 

7 
Tenaga professional dalam aspek perancangan dan 

pembangunan tanah wakaf 

Penubuhan Perbadanan Wakaf di setiap negeri berupaya meningkatkan 

kecekapan pengurusan wakaf di setiap negeri. Di bawah pelaksanaan 
Fasa I (2014-2015) JAWHAR, seramai 3 Negeri telah menubuhkan 

Perbadanan Wakaf iaitu di Selangor, Negeri Sembilan, Wilayah 
Persekutuan untuk menguruskan hartanah wakaf secara professional  

agar potensi dan manfaat wakaf dapat 

dioptimumkan untuk maslahah ummah. 

8 Tahap kesedaran masyarakat Bagi meningkatkan tahap kesedaran dan kefahaman masyarakat, 

JAWHAR melaksanakan beberapa aktiviti penerangan dan hebahan 

dilaksanakan menerusi program/aktiviti berikut: 

1.Seminar Wakaf, Seminar Wakaf Serantau dan Seminar Wakaf 

Antarabangsa 

2.JAWHAR Intelektual Discourse (JID)/Majlis Ilmu 

Bengkel Pemerkasaan Tanah Wakaf di Johor 

3.Bengkel Pembangunan Tanah Wakaf di Terengganu dan lain-lain. 
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4.Hebahan menerusi media elektronik seperti TV & Radio menerusi 

program Infaq dan akhbar menerusi rencana wakaf. 

5.Kaji selidik dan Kajian Wakaf 

6.Kerjasama Starategik dengan pihak GLC, Syarikat 

Korporat/Swasta/Institusi Kewangan 

7.Mengadakan MoU dengan Institusi Pengajian Tinggi Spt 

USM,UPM,USIM,UKM 

8.Kursus Profesional Wakaf UIM, Cyberjaya dan Kursus Diploma 

wakaf dengan kerjasama Institut Baitumal MAIWP, Kuala Lumpur 

9.Menerbit Buku-buku Manual Pengurusan Wakaf, Jurnal Wakaf 

JAWHAR, Taqwim/Cenderamata 

10.Taklimat kunjungan hormat dalam dan luar negara,  

11.Info wakaf menerusi Website/Face Book. 

12.Lawatan dan jemputan ceramah di Seminar/persidangan wakaf dalam 

dan luar negara. 

 

Artikel ini juga turut menerangkan tentang hala tuju pembangunan hartanah wakaf 10 tahun akan datang. Di 

antaranya 11 program yang dirangka khas bagi tempoh 10 tahun akan datang (2016-2025), antaranya program 

Program Smart Partnership Menerusi Strategi Lautan Biru (NBOS), Program Penubuhan Bank Wakaf, Program 

Pemerkasaan Enakmen/Akta Wakaf, Program Penubuhan Perbadanan Wakaf disetiap Negeri, Program Pendanaan 

menerusi Penerbitan Sukuk/Pembiayaan Institusi Kewangan, Program Pemerkasaan Data Tanah Wakaf, Program 

Wakaf Air/Wakaf Elektrik, Program Pemerkasaan Tanah Rezab Melayu dan Tanah Milik Pesuruhjaya Tanah 

Persekutuan (PTP), Program Pendanaan Wakaf Pejawat Awam 1 Malaysia (PWPA1M), Program Kumpulan 

Wang Amanah Wakaf Malaysia, dan JAWHAR : Satu penilaian dan penarafan semula.22 

 

Isu dan cabaran pengurusan wakaf di Malaysia juga dibincangkan oleh Rabiatul Hasanah Mahmood, Nazifah 

Mustaffha, Latifa Bibi Musafar Hameed, dan Norhanizah Johari dalam kajiannya bertajuk Pengurusan Wakaf di 

Malaysia: Isu dan Cabaran23. Tujuan kajian ini dilakukan adalah untuk mengenal pasti isu dan cabaran institusi 
wakaf dalam melestarikan peranan sebagai instrumen kewangan Islam. Kajian ini mendapati wujud pelbagai 

cabaran yang terpaksa dihadapi dan diharungi oleh pusat wakaf dalam memastikan kelancaran aktiviti wakaf di 
Malaysia. Di antara cabaran tersebut adalah kekurangan dana, kawalan dalaman, kepincangan pangkalan data, 
kesedaran masyarakat, kekurangan tenaga pakar, ketidakseragaman perundangan wakaf. kerjas ama daripada semua 

pihak sama ada kerajaan ataupun swasta amat dituntut dan bersama-sama berganding bahu dalam menghadapi 
cabaran yang dihadapi oleh institusi wakaf serta cuba menyelesaikan permasalahan yang berlaku. 
 

Sorotan karya juga dilakukan oleh Mohd Saharudin bin Shakrani, Mohd Saifoul Zamzuri Noor, Jamal Ali dalam 
artikel bertajuk Tinjauan Isu-Isu Yang Membataskan Penggunaan Wakaf Dalam Pembangunan Ekonomi Ummah 

di Malaysia24. 

 
Fokus kajian ini adalah untuk mengkaji isu-isu awal yang menghalang pelaksanaan wakaf secara efektif dalam 
pembangunan ekonomi di Malaysia. Pertama, adalah masalah pentafsiran dan perbezaan pandangan di kalangan 

ilmuan Islam bagaimana cara mengembangkan aset wakaf. Kedua adalah masalah perundangan, dan masalah ketiga 
adalah masalah pentadbiran Baitul Mal yang tidak efisien dan tidak sistematik. Di Malaysia, institusi wakaf tidak 

berfungsi dengan baik dalam meningkatkan kesejahteraan ekonomi ummah. Institusi wakaf mampu berperanan 
dalam membangunkan ekonomi ummah jika masyarakat memahami dengan lebih jelas penafsiran penggunaan 
tanah wakaf dan matlamat ibadah wakaf. Tanggungjawab memberi penerangan adalah pihak Majlis Agama Islam 

Negeri, para ilmuan dan badan-badan berkaitan. Kajian ini mencadangkan beberapa perkara : 
 
a) Institusi wakaf juga dapat membantu meningkatkan ekonomi ummah dan Majlis Agama Islam Negeri sekiranya 

halangan-halangan perundangan dapat dihapuskan. Ini adalah di bawah hak kerajaan negeri dan kuasa Raja dan 
Sultan. Ini kerana mengikut Abdul Monir Y aacob, 26 kecenderungan yang ada sekarang sekiranya perkara-perkara 

terse but menyentuh agama Islam yang terletak di bawah hak kerajaan negeri dan menyentuh kuasa Raja atau Sultan 
boleh dilakukan dengan dua cara: 
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i. Melalui perbincangan dan muafakat antara negeri-negeri bagi menyeragamkan urusan agama tanpa melibatkan 
pindaan mana-mana peruntukan undang. 
ii. Dengan cadangan dari MajJis Raja-Raja supaya diadakan suatu penyelarasan undang-undang yang terletak di 

bawah kuasa Raja atau Sultan. 
 
b) Institusi wakaf juga mampu berperanan dalam membangunkan ekonomi ummah melalui pentadbiran dan 

pengurusan institusi wakaf yang cekap dan sistematik. Ini kerana menurut Kamarudin Ngah,27 institusi wakaf dapat 
membangunkan ekonomi ummah sekiranya kita berjaya mewujudkan s atu polisi perancangan pembangunan tanah 

wakaf yang seragam di seluruh negara yang bermatlamatkan guna tanah wakaf untuk masa hadapan. Antara projek 
dan perancangan yang boleh dijadikan contoh: 
 

i. Mewujudkan pangkalan data wakaf Malaysia 
ii. Skim Saham Wakaf Selangor yang dilancarkan oleh MAIS. Skim ini memudahkan umat Islam untuk 
mewakafkan harta, walaupun tidak berkemampuan untuk mewakafkan aset yang berbentuk kekal dan tinggi 

nilainya seperti tanah, rumah, bangunan dan sebagainya. 
iii. wakaf jemba seperti yang dilakukan di Kedah. 

 
c) Kita juga mesti meletakkan institusi wakaf ke tarafnya yang sebenar berteraskan pembangunan keIslaman 

dengan mementingkan ciri~iri kerohanian dan keredhaan Allah.28 Ini bermaksud rancangan pembangunan tanah 

wakaf mestilah seimbang dari segi pembarigunan fizikal dan rohani ummah, mencakupi kebahagiaan di dunia 

dan kebahagiaan di akhirat. 

 
10. KESIMPULAN 

 
Isu dan cabaran yang dihadapi oleh institusi-institusi wakaf perlu diatasi dengan sebaik mungkin bagi memastikan 

harta wakaf dapat berperanan secara maksima dalam membangunkan ekonomi ummah, khususnya di Malaysia. 
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Abstract   
 
This paper aims to identify the main Shariah issues regarding Sukuk Ijarah Mawsufah Fi al- Zimmah (IMFAZ) 

from the academicians and the experts point of views. For the methodology part the researchers utilized a qualitative 
method using online interview via zoom meeting application. Data was gathered from academicians of Universiti 
Utara Malaysia and experts on Shariah backgrounds from Malaysia. This paper found out that there is a positive 

growth of Sukuk Ijarah Mawsufah Fi al- Zimmah in solving the shariah issues, it also revealed that the shariah 
advisers need to examine and review the structure of sukuk rigorously. This study also mentioned that it is necessary 
to eliminate all of major prohibitions that will make the sukuk void which are: Riba, Gharar, Maysir.  In the practical 

implications part this article shed light in the potential of sukuk Ijarah Mawsufah Fi al- Zimmah, it will give a 
benefits from the discussion to the shariah advisors, shariah committees, regulating parties, Special Purpose 

Vehicles. This paper adds to the literature on Sukuk Ijarah Mawsufah Fi al- Zimmah especially from the Malaysian 
context.  The paper validates the main Shariah questions regarding Sukuk Ijarah Mawsufah Fi al- Zimmah by 
interviewing experts and academicians from various backgrounds. 

 
Keywords: Ijarah, Sukuk, Ijarah Mausufa Fi al-Zimma, Islamic economics studies. 
 

 
1.0 INTRODUCTION  

 
Today’s sophisticated capital markets offer a broad variety of financial instruments for issuers and investors to 
choose from. Sukuk popularly known as Islamic certificates or securities-represent one of Islamic capital market’s 

main instrument classes. Their innovation has drawn the ire of both Islamic and conventional issuers and investors; 
indeed, it has the potential to become an indispensable instrument relevant to humanity as a whole. One of the most 

widely used structures in both domestic and foreign issuance was the lease-based sukuk (Ijarah sukuk). This is 
primarily due to its ease of issuances, its versatility to be adapted to more complex systems and its preference by 
different parties such as the issuers, investors and Shariah’s scholars. The Ijarah sukuk mechanism is useful in 

producing returns for creditors because it can be used in the funding process in a way that makes daily payments. 
IMFAZ is defined as the issuance by the owner or the SPV as a party of the certificates of equal value representing 
the tangible asset, usufruct, or service owner which complies with certain requirements to sell the asset, usufruct or 

service then becomes the property of the sukuk holders.  
 

Being an Islamic financial instrument, the issuance and trading of sukuk necessarily have to comply with Shariah 
principles, rulings and parameters. This ensures sukuk maintain their distinctive characteristics that differentiate 
them from other financial instruments that are not Shariah-compliant, such as conventional bonds and fixed-income 

securities. Adherence to the requirements of Shariah is essential for preserving the sanctity of sukuk that will in 
turn help sustain growth and expansion of the sukuk market-as sukuk meet the demand of investors and issuers 
looking for Shariah-compliant investment and financing. Indeed, any breach in fulfilling Shariah requirements may 

affect the reputation and credibility of the issuer or originator and have a negative impact on the sukuk market. This 
report tries to analyze some of the possible Shariah issues that arise in sukuk IMFAZ relate to the issuance of sukuk 

for ownership of physical assets and usufruct, bay al-sarf, asset backed vs asset based, mix of trading assets and 
possession (qabd) of underlying assets. Apart from that, other practical issues related to sukukIMFAZ are also 
discussed in this report. 
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2.0 LITERATURE REVIEW 
 
What is Sukuk? 
 

The definition of Sukuk comes from the singular word which is sakk, but further, it can be defined in different 
perspectives such as linguistic, Islamic jurisprudence and in Islamic finance. From the linguistic perspective, the 
term sakk is said to be of Persian origin and its meaning has the concept of two things hitting one another with high 

impact. In the Arab literature sakk is "to strike a seal on a document." The term sakk applies generally to any written 
documents. A narration quoted by Imam Malik in Al-Muwatta refers to Sukuk as a document entitling its holders 
to some produce of the market (Sairally, B.S & et.al, 2017). 

 
From Islamic jurisprudence perspective, scholars used the term sakk for a written document that confirms a 

transaction, stipulating the rights and conditions of the contracting parties. For example, a waqf, sale or lease 
Whereas, from the perspective of Islamic finance, Sukuk refers in its simplest form to 'investment certificates' that 
entitle the holder shall have a share of ownership proportionate of Sukuk's base assets or ownership transactions 

along with pro-rate profits or losses related to the property, bus iness ventures or investment activity. Unlike 
conventional bonds, the structuring of Sukuk requires Shariah-compliant underlying assets (Sairally, B.S & et.al, 
2017).  There are three organizations that have defined Sukuk in their own perspective such as AAOIFI, IFSB and 

SC Malaysia. AAOIFI is one of a non-profit organization that founded to uphold and promote sharia principles for 
the Islamic Islamic finance business, financial institutions and the members as a whole. AAOIFI stands for the 

Accounting and Auditing Organization for Islamic Financial Institutions describing Sukuk as reflecting Istithmar 
Sukuk (Investment Sukuk) to differentiate them from shares and bonds. In its Standard 17(2)(2015) of Shariah, 
AAOIFI describes Sukuk as: 

 
 “Equal interest certificates containing undivided shares in the ownership of real assets, usufructs and services or 
resources (owned) of specific ventures or special investment activities.” 

 
Definition of Ijarah Sukuk 

 
Ijarah simply means that the usufruct of a specified property that will be transferred to another person from the 
owner (as the lessor) for the purposes of making a pre - negotiated rental payment within a defined lease period. 

Since the corpus of the leased property remains in the hands of the lessor, the lessor shall bear all the liabilities 
arising from the ownership of the property, while the lessee shall bear the liabilities relating to the use of the 
property. Thus all the duties and rights resulting from the contract of Ijarah will extend to an Ijarah Suku k as Ijarah 

is the main contract underlying this form of Sukuk. The underlying asset in the Ijarah Sukuk system is used in a 
way that allows for regular payments during the funding scheme period, combined with the versatility of 

customizing the payment profile and the method of measuring a profit. 
 
Ijarah Sukuk is basically a securities reflecting the leased asset ownership, a service or a usufruct that entitles the 

bearer of such Sukuk to the leased asset rental receivables, usufruct or services as well as  the obligations arising 
from such asset, usufruct or services. In addition, these certificates can be transferred to other parties in the 
secondary market. The definition of Ijarah Sukuk from key organizations of the Islamic finance industry is 

elaborated as below: 
 
Securities Commission Malaysia (SC) 

 
According to SC Malaysia Ijarah Sukuk is certificates of equal interest indicating that the holder of a certificate of 

leased assets and/or usufruct and services, as well as access to the rental debts, has undivided ownership of the 
leased asset and/or services. 
 

From (AAOIFI) perpective. Actually  
 
AAOIFI has been classified Ijarah Sukuk as very important for tangible assets, usufructs, and services. In its Shariah 

Standard No. 17 (3/1-3/2) it describes the different forms of Ijarah Sukuk as follows: Certificate of Ownership of 
Usufructs of Existing Property, Certificates of Ownership of Usufructs of Described Future Assets, Certificates of 

Ownership of Services of a Specified Party, Certificates of Ownership of Described Future Services. 
 
International Islamic Fiqh Academy of the Organization of Islamic Cooperation (IFA-OIC) 

 
The IFA-OIC in its Resolution No. 137 (3/15) (2004) discusses Ijarah Sukuk as The principle of leasing bonds is 
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based on the concept of 'securitization' relating to issuing negotiable financial papers backed by income-generating 
properties. The purpose of leasing bonds is to hand over the assets and usufructs relating to the lease contract to 
financial papers (bonds) that can be negotiated in secondary markets. Under AAOIFI (2015) definition, it is 

particularly noted that Ijarah Sukuk has been classified under three categories as follow:  
i. Sukuk for the Ownership of Tangible Assets. 
ii. Sukuk for the Ownership of Usufructs. 

iii. Sukuk for the Ownership of Services. 
 

The Differences between Sukuk and Bonds. 
 
According Sairally, B.S and et. al (2017); Shahar, W. S, Shahar W.S.S and Jamlus, N. (2014); Advisory, S (n.d) 

the differences between Sukuk and conventional bonds are mentioned as bellow: 
Key Differences Conventional Bonds Sukuk 

Nature Represents an IOU or the issuer's interest-bearing 
debt duty 

Represents a proportionate keeping in Shariah 

Issuer The issuance of conventional bonds is not 
constrained in its commercial activities 

Any emitter engaged in business activities allowed 
under Shariah 

Investors Non-Islamic Investors Islamic and non-Islamic investors 
Relationship between 

Issuer and Investor 

Lending arrangement that gives investors creditor 

status 

Shariah-based relationship used to build Sukuk 

Underlying Assets No assets required for unsecured bonds i.e there is 

no need for collateral backing the bond issue.  

Underlying properties must meet Shariah 

requirements. 
Asset-Related Expenses Bond investors are not affected  Sukuk holders may be affected  

Status  
 

 

Represent unsecured creditors, except where 
particular assets support bonds. 

In case of default or if the issuer faces difficulties in 
paying, Sukuk investors in asset-backed Sukuk have 

access to the money. 
Return to investors 

 

Coupon payment in interest form that reflects a 

percentage of the money. They equate with fixed 
interest, which is connoted to riba. 

Periodic payments reflect a percentage of real income 

that generated from contracts of sale and partnership 
and also by rent that generated from contract of lease 

Principal Repayment by 
Issuer 

Return of principal on maturity is an irrevocable 
obligation, irrespective of whether the sponsored 

project was profitable 

By practice, there is no fixed capital payment 
requirement for partnership-based Sukuk structures 

but the return of principal is assured by sale-based 
and lease-based structures. 

Utilization of Proceeds No specific requirement.  Proceed must be used to finance Shariah -compliance 
activities. 

Tradability in the 
Secondary Market  

Selling bonds represent sale of debt.  Selling Sukuk is essentially selling an asset's share, or 
in a project. 

Pricing Depends on the issuer's credit rating and terms and 
conditions. 

Depends upon the Sukuk structure 

Asset ownership Bonds do not confer a share of ownership on the 
investor in the asset, project, business or joint 

venture they support. 

Sukuk gives part-ownership to the investor in the 
properties on which the Sukuk is based. 

Effects of costs 

 

Holder not affected by costs related to the asset, 

project, business, or joint venture they support.  

Costs attributable to the underlying asset impact 

holders. 
Investment rewards and 

risks 

Bond investors receive a regular scheduled interest  

charges for the bond's duration, and their principal  
is expected to be repaid at the maturity date of the 

bond. 

Sukuk holders receive a share of profits from the 

underlying asset. 

Issue price Depending upon the credit worthiness of the 

issuer. 

Depending upon the underlying asset's market value. 

Issue unit Each bond reflects a debt-share. Each Sukuk stands for a share of the underlying asset. 

Investment criteria Used to finance any asset, project, business or joint 
venture that meets local laws. 

The commodity Sukuk is focused on must be 
consistent with the sharia. 

 

Practical Issues Relating to ljarah Sukuk 
 

It is vital to deliberate on some of the practical issues faced by financial institutions when issuing Sukuk. These are 
briefly explained below: 
 

Pricing of the Sukuk 
 
Up till now, as mentioned previously, LIBOR, EURIBOR or any other interest rates are used as a form of 

benchmark, and this has become a norm in Islamic financial institutions. However, while it is acceptable both 
LIBOR and EURIBOR as a benchmark, the intrinsic value of returns arises from the rentals pertaining to the leasing 
arrangements with originator and SPV. 

 
 

For example, in the case of Ijarah Sukuk, a Shariah-compliant structure is when the Sukuk holders earn their returns 
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on the rent of Sukuk 's properties. However, the return may not represent the underlying asset but may be the single 
low prevailing interest rate. This is obvious in two entirely different real assets which are supposed to have different 
rental yields based on the realities of the industry. Nevertheless, a similar return rate was reported, as they are used 

for two separate Sukuk issuances as the underlying asset. That is because the prevailing interest rate is used by both 
situations as a benchmark. For instance, the Sukuk holder would receive low returns based on low-interest rates in 
an Ijarah Sukuk, where a certain form of real estate is used as the underlying assets and despite the fact that the rent 

of properties rises in the particular field in which their assets are located. The returns on Sukuk thus does not 
represent the quality of the underlying asset; instead, it is largely dependent on the prevalent interest rate. 

 
2.4.2 Short supply of eligible underlying assets 
 

In a Shariah-compatible Sukuk structure, the underlying mechanism for the Sukuk emission is crucially significant. 
Nevertheless, the position of the grouping of assets generating a Shariah-compliant income stream is one of the 
challenges at present. Often, a common Ijarah Sukuk asset class is property or other tangible assets. Certain eligible 

Sukuk asset classes include commodities or goods and moving properties that are in compliance with Shariah. The 
leasing earnings from these properties would provide the Sukuk owners with cash flow returns. In addition, the 

obligor / originator 's duty to buy back those properties ensures key repayments in due time. 
 
One of the key impediments is the very limited number of eligible Shariah-compliant properties, which is seen as 

a significant obstacle in Sukuk industry development. This is one of the reasons why the industry has transferred 
Sukuk blended assets, with wakalah bi al-Istithmar as the main contract behind them and allows for various 
combinations of assets on the basis of the principle of khultah. In addition, intangib le assets are being gradually 

used to build Sukuk. this thing gives issuers a broader range of assets and greater versatility in their choices. 
 

2.4.3 Rate of return risk 
 
Each Ijarah Sukuk at a fixed rate meets the rate of risk of return. Rate of return is an investment gain or loss for a 

given duration, which is the percentage of the investment cost. The returned risk rate has different implications both 
for the lender and the investor. Therefore, the magnitude of the return risk is directly proportional to The Sukuk's 
maturity and market risk adjustments. The longer the maturity period, for example, the greater the risk to investors. 

If the returns are tied to LIBOR, an increase of the benchmark rate would raise the payment obligations of the 
borrower in the case of the adjustable rate of Iyarah Sukuk it may be maintained or not and would become more 

popular if the payment ability of the obligor is strongly dependent on the earnings of a pool of fixed returned 
properties. 
 

2.4.4 High transaction costs. 
 
One of the provisions of the contract with Ijarah is that the leased properties must be able to be used for the entire 

lease term. The leased properties must also be managed and operated at a high cost of maintenance. Additionally, 
in cases of loss, injury and degradation of the leased properties, the lessor must bear the associated costs. Therefore, 

there will be an extra expense to cover these risks in a reasonable way. In addition, if the leased assets incur partial 
or total losses, or the leased assets are inconsistent with the Shariah, then the issuer or the SPV must replace the 
leased assets (such as the Sukuk trustee). That is also a secondary expense. 

 
2.5 Ijarah Mawsufah Fi al-Zimmah 
 

Ijarah al-Zimmah can be defined as the sale of future benefits for the purpose of obtaining divine cash or a court of 
law for the purpose of deriving whether the benefits are derived from the assets or services (Hammad, 1993). It is 

named Ijarah al-Zimmah because the benefit of the asset is closely related to the liability of the lender rather than 
the asset itself. It can also be defined as a benefit (Ijarah) that is guaranteed because the lender guarantees to provide 
the benefit under any circumstances (Nasar, A.M., 2009). This agreement is regarded as salam in which the subject 

is the benefit (Al-Manhaji, S. M., 1955). In fact, in some of the classical fiqh books, this agreement was dropped 
by the fuqaha in the chapter of salam. 
 

2.5.1 Differences between Ijarah al-Zimmah and Ijarah. 
 
The Ijarah al-Zimmah contract is not void if the rental property is damaged. If this happens, the lessor will have to 

replace the new asset in lieu of the damaged asset. Leasing of the benefit of the lease must be made by the lender 
according to the length of time the agreement has been made between the lessee. However, the Ijarah contract may 

be canceled if the lease benefit is impaired either before or after the benefit is delivered to the lessee. 
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In Ijarah al-Zimmah, the benefit does not necessarily belong to the lender at the time of the contract provided that 
the lender can deliver the benefit at the agreed time. While in the Ijarah contract, Ijarah benefits must be owned by 

the lender at when the contract made (Ghuddah, D. A., 2007). 
 
There is no khiyar al-‘ayb in Ijarah al-Zimmah contract, whereas this khiyar occurs in the Ijarah or Ijarah wa iqtina’ 

contract. 
 

If the Ijarah al-Zimmah contract, if it involves the delivery of an asset, then the cost of packaging the asset must be 
borne by the lessee. In contrast to the Ijarah contract, the cost of the packaging was borne by the lender (Ghuddah, 
D. A., 2007). 

  
A detailed description is not required as the benefits that are the subject of the contract do not conflict with the 
specifications agreed until the deal is concluded. The Muslim scholars have illustrated this criterion by giving 

detailed examples of clothing when ordering clothes with tailors or buildings that need repair. In these examples, it 
is sufficient to provide details on the type of dress booking required for the tailor (Ghuddah, D. A., 2007). 

 
The use of asset benefits does not occur after theIMFAZ contract is made, but it does happen in the future. On the 
other hand, the benefits of assets in the Ijarah contract could be deferred or determined at a later date. This re fers to 

views other than the Shafi'i sect, in which they prohibit Ijarah to be backed up in the future (Al-Qasimi, B.H., 2009). 
 
2.6 Shariah Issues Relating to Sukuk IMFAZ. 

 
Below are some of the Shariah issues related to sukuk IMFAZ: 

 
2.6.1 Issuance for ownership of physical assets 
 

Here, the subject of IMFAZ refers to the physical assets. Sukuk represents the ownership of the physical assets. 
However, in Sukuk IMFAZ , it is difficult to determine the ownership of the physical assets involved. Because of 
the uncertainty in determining which item is represented by the Sukuk issued by the lessor, it makes this type of 

Sukuk possibly illegal in Shariah. Basically, IMFAZ is characterized by two distinguishing natures: the definitive 
nature of the benefit to be offered by the lessor, and the uncertain nature of the item containing the benefit. These 

two essential natures of IMFAZ allow the lessor to offer any item as long as it contains the benefit agreed upon in 
the Ijarah contract and serves the purposes of Ijarah.  
 

These items which contain the mawsufah fi al-zimmah benefit may carry different traits and qualities, but somehow 
all serve similar purposes. As long as they enable the lessee to benefit from them, there will be no issue of the lessor 
having to replace the item with a new one because the uncertainty in the item does not affect the contract if the 

benefit is clearly identified. This does not include the uncertainty of whether the item will be delivered on time 
and/or will meet the actual description when delivered. Thus, as far as Sukuk that represent the ownership of the 

item in IMFAZ is concerned, this uncertainty on behalf of the item which contains the benefit undoubtedly leads to 
the impossibility in determining which item is represented by the Sukuk issued by the lessor, making this type of 
Sukuk possibly illegal. 

 
Some scholars prohibit the issuance and trading of Sukuk for the ownership of assets that are the subject of usufruct 
meeting certain specifications (mawsufah fi al-zimmah). This is based on the deliberation that the asset  can offer 

by the lessor to the lessee fo the aim of provid the usufruct is unknown–because the nature of the usufruct which is 
the subject of a IMFAZ contract is not associated with a particular tangible asset, opposite to the lease of a particular 

asset. Rather, it is an undertaking for which the lessor assumes liability, and he will fulfill his responsibility, in 
accordance with the Shariah, by supplying any tangible asset that provides usufruct meeting the specifications in 
the contract.  

  
The majority contemporary scholars prohibit the secondary trading of these Sukuk before the physical assets that 
provide the usufruct-which is what the Sukuk holders have purchased are completed or more than half-completed. 

This is because the contracts that cover these assets usually include istisna’ or IMFAZ contracts being combined, 
and when the Sukuk are sold they are denoted by cash until they have been converted to physical assets (or until 
most of their value is converted). Thus, they are covered by the Shariah rules relating to sarf as their sale would be 

an exchange of cash for cash. 
In addition, it has also been identified that a lease of usufruct in IMFAZ leads to sale of a debt for a debt as both 

the physical asset and the usufruct are, at the time of the Sukuk issuance, no more than just debts. AAOIFI Shariah 
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Standard No. 17 (5/2/4) states the following on this issue: 
 
“It is permissible, immediately upon issue and up to the date of maturity, but after the passing of ownership of the 

assets to the holders of the Sukuk, to trade in Sukuk that represent ownership of existing leased assets or assets to 
be leased on promise.” 
 

Thus, it is clear that the standard allows for the trading of the Sukuk this step will doen only after the transferring 
of the possession of the assets to the Sukuk holders. Although a majority of the Shariah scholars are agreeable to 

the supplying and commerce of the Ijarah Sukuk in the secondary market, some scholars disagree with this unless 
the buy-back value is based on the market price. 
 

2.6.2 Issuance for ownership of usufruct 
 
In this case, the Sukuk subject is the usufruct of certain specifications which are assigned to the issuer’s liability. 

Example of usufruct is the right to stay in a hotel which is still under construction for a specific period. Therefore, 
the details of the physical asset that provides the usufruct must be clearly and concisely described to avoid any 

upcoming disputes. Failure in providing the specifications that were assigned to the issuer’s liability will lead to 
gharar fahish. For example, such details about the asset should be provided: the type or size of the hotel room, the 
amenities offered in the room, the services available in the hotel, the location plan of the h otel and the room, and 

other important information. 
 
2.6.3 Bay al-sarf 

 
The issue of bay al-sarf is relevant in the trading of Sukuk. Sukuk represent ownership of the underlying assets; 

their trading is interpreted as direct exchange of their underlying assets. Thus, if currency or cash is the underlying 
asset of Sukuk at any stage and the Sukuk are traded for a cash price then their trading would fall under the scope 
of bay al-sarf at that specific stage. In the case of secondary trading of Sukuk IMFAZ, when the Sukuk is sold they 

will be denoted in cash before they are converted to real assets (or until most of their value is converted). They are 
therefore triggered by the issue of bay al-sarf that is related to Shariah laws. This is because their selling will be an 
exchange of cash for cash. 

 
2.6.4 Mix of trading assets  

 
Most of the Sukuk nowadays do not merely consist of one type of underlying assets. Usually, the underlying assets 
of Sukuk are formed by combining various types of assets such as (commodities, land and buildings) which stated 

under tangible assets and ( usufructs, services and rights) which supposed to be intangible assets. From another 
aspect, they may stated in the form of credit or assets (ribawi assets) and usufruct, products,  rights and services 
(non-ribawi assets). Due to the fact that their underlying assets are neither completely non-ribawi nor completely 

ribawi, the Shariah ruling for their trading is quite complicated. This issue has become a debating point of difference 
among modern-day Shariah scholars. 

 
2.6.5 Possession (Qabd) of Underlying Assets  
 

As compared to physical possession (qabd haqiqi or hissi), constructive possession (qabd hukmi or ma’nawi) is 
more real in the context of Sukuk. Constructive possession of an underly ing asset of Sukuk is achieved when the 
ownership titles, rights and liabilities of the underlying asset are transferred to the subscribers of Sukuk. Similarly, 

constructive possession of proceeds of Sukuk is considered to be achieved when the subscription amount of Sukuk 
is collected by the issuer of Sukuk. 

 
However, there are various issues and aspects arising from how Sukuk are structured that are strongly relevant to 
the discussion of constructive possession. For instance, the issue of possession becomes quite relevant is when the 

Sukuk are built on cash, or backed by money. The Sukuk investors have in asset backed Sukuk unrestricted 
ownership of the underlying assets of Sukuk which is established via true sale, therefore constructive possession 
seems to be valid in such of type Sukuk. On the contrary, in the Sukuk that are asset-based, the Sukuk holders only 

enjoy restricted owning the underlying properties of Sukuk. For instance, they do not have the authority to make 
use of the underlying properties in case of default. 
 

 
 

2.6.6 Rental payment structure, fixed rate or floating rate 
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Initially, fixed rate Ijarah was seen to be the only Shariah-compliant rental payment structure. Unfortunately, fixed 
rate Sukuk tend to face several market risks. To address this issue, the floating rate rental payment structure was 

introduced, with a precondition that it must be based on a certain formula and it has to be fixed for a certain period 
and agreed upfront. Finally, to match the market requirement of having a floating rate Sukuk on the one hand the 
Shariah requirement of having fixed rate rentals on the other, a solution was found which was to base the Ijarah 

Sukuk on a master Ijarah agreement with several subordinate Ijarah agreements. In the subordinate Ijarah contract.  
 

The rentals can be revised semi-annually in accordance with the market benchmark. This method ensures that the 
rent can be fixed for six months while it floats in accordance with the market benchmark such as LIBOR or 
EURIBOR at the same time. However, it is noteworthy that while it is permissible to use LIBOR and EURIBOR 

as a benchmark, the returns to the Ijarah Sukuk holders are no reflective of the rental of the underlying asset; instead, 
it reflects the prevalent interest rates which are used as the benchmark. 
 

 
2.6.7 The issue of expenditures which defy the maqasid 

 
In the case of IMFAZ, the lessee is the sole responsible for maintaining expenditures (ordinary maintenance and 
repairs) and it defies the maqasid shariah. The master lease agreement stipulates that the ‘aqidain’(contracting 

parties) agree to the point that “major maintenance” costs will be borne by the lessor but the true of the matter is, 
there is nothing in the account for “major maintenance” due to the amount of rental payment by the lessor into the 
transaction account is defined in the contract as the amount that is equal to the amount of periodic distribution to 

Sukuk holders from the transaction account and it goes on saying that the first priority in distribution from 
transaction account is given to the Sukuk holders. Ultimately, there is nothing in the transaction account that could 

cater ‘major maintenance’. In short, the lessor is the prime party to bear all costs inccured and not the lesse. 
 
3.0 METHODOLOGY 

 
3.1 Development of interview questions 
 

In this research the primary method of data collection is the semi-structured online interviews with the main 
informants. According to Creswell (2007), Merriam (2009) and Yin (2014), this method offers an opportunity for 

the researcher to discuss issues under review, explain claims, check for additional details and capture the perception 
of an opportunity or an event for an individual. The interviews conducted for the Shariah contexts with specific 
participants help the researcher to obtain dense and comprehensive knowledge about the issues and solutions. This 

also helps the researcher to collect the information in deep about the relevant skills and knowledge to perform the 
answers from the experts and academicians of Shariah backgrounds. The input from the Shariah academics and 
experts is especially useful in determining the issues and solutions. A pre-test interview question was circulated to 

one academic at the University Utara Malaysia in conjunction with the analysis undertaken to gain academic opinion 
interview guide on the structure and quality of the research instruments. It is also to get feedback on which questions 

work well, and which questions sound incomplete or outside the study meaning, and if the questions work well. 
Following comments from the academician, the real interview questions were amended accordingly. 
 

3.2 Profiles of participants 
 
Out of the seven scholars and experts who contacted via email and mobile, only three were able to participate. An 

academic delegate, University Utara Malaysia was also part of the interviewed respondents in order to get 
perspective from the academic's point of view. 
 

3.3 Data gathering and analysis  
 

The data was gathered through virtual interview meeting using WebEx and face to face meeting with the both 
academician and expert. The total of ten questions that related to the Sukuk was given to the academician and expert 
to answer. Data was analysed based on the Shariah issues of Sukuk IMFAZ. Comparative study of the academicians 

and the experts they serve. Certain related important concepts were established to help better clarify the criteria of 
Sukuk IMFAZ to solve Shariah problems effectively. 
 

3.4 Ensuring quality and rigor in qualitative study 
This case study has using a data triangulation technique that basically seeks to use multiple evidence sources to 

enhance the precision of the results. Merriam's (2009) practice of data triangulation emphasized such triangulation 
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is a well-known "internal validity improvement strategy." One of the strategies to boost the validity of the study 
findings can also be the use of multiple data sources (Denzin and Lincoln, 2008). Two approaches are used to 
answer research questions in accordance with the data triangulation technique, including s emi-structured face-to - 

face interviews and interviews with virtual meetings. The respondents were usually staff involved directly in the 
field under review. 
 

However, the multi-case study pattern that helps the researcher to collect the data from various sources and from 
two scholars and Shariah experts for this analysis. The data triangulation was also achieved in the current study 

through interviews with participants at the same organizational level as the lecturer at the University Utara 
Malaysia, who have the awareness of Sukuk IMFAZ's Shariah issues. In addition, the triangulation of data was 
further enhanced with various sources of proof, such as the authority's guidelines for administering such Both the 

organizations under review and the websites. Review of test paper substantiates the results of the interviews. This 
happens if what the respondent tells the investigator about an object in the interview that can be checked or 
confirmed with the information in the relevant phenomenon documents (Merriam, 2009). For example, in this study, 

findings from the interviews were checked later on. Validation of data was then achieved by respondents through 
the "member check" procedure. According to Silverman (2004) and Merriam (2009), member tests or the 

authentication of respondents is a reliability technique. According to Creswell (2007),  his method includes data 
collection, interpretation, interpretation and conclusions from case informants in order to provide input on the 
analysis of the researcher. For this  analysis, member tests are carried out as the participants through the interviews 

participated in the semi-structured interviews were asked to comment on the solution to the problems proposed in 
the study.  
 

Peer review is the other technique for exchanging ideas on the build validity qualitative data definition and 
interpretation of the study, processes, and study cycle. According to Merriam (2009), such practice it is when the 

researcher took part in the self-help community as a way of gaining consensus legitimacy among respected and 
competent colleagues. The informal discussions with colleagues who also do qualitative research analyzes in 
various areas of study enabled the author gain emotional and intellectual support among peers addressed some of 

the stages of difficulties faced during the study period. 
 
4.0 FINDINGS AND DISCUSSION 

 
The Shariah Analysis Of Ijarah Mawsufah Fi Al-Zimmah. The following section will discuss briefly the  Shariah 

issues related to sukuk IMFAZ: 
 
4.1 The Ownership of Physical Assets  

 
The subject of IMFAZ refers to the physical assets. Sukuk represents the ownership of the physical assets. However, 
in IMFAZ it is difficult to determine the ownership of the physical assets involved because of the is sue of gharar 

(uncertainty) in determining which item is represented by the sukuk issued by the lessor, it makes this type of Sukuk 
possibly illegal and void in Shariah.  Gharar literally means danger, uncertainty, fraud, deception or peril. 

Technically, it refers to the three main concepts, namely; uncertainty, ignorance and being unknown. Gharar due to 
the non-existence of the subject matter or not having control over the subject matter. This is known in the 
conventional modern term as settlement risk or counterparty risk where the seller, for example, is not in a position 

to hand over the subject matter to the buyer. Ibn ‘Abbas reported the Prophet (PBUH) to have said: 
 
 “He who buys food grain should not sell it until he has taken possession of it”  

 (Al-Bukhari, hadith no. 2136).  
 
In the context of Sukuk, the prohibition of gharar is founded on the rule of justice and fair dealings. This is because 

the occurrence of gharar in any transaction may result in oppression or injustice, and the loss of properties to one 
or even both of the parties. It can also violate the law of mutual consent if the consent of a party to the transaction 

is due to their insufficient knowledge or access to material information. Due to lack of knowledge, the result of the 
transaction is not transparent to the parties; thus, it exposes them to unnecessary risk in business transactions.  
 

According to the above hadith, the key reason for the prohibition of gharar is to prevent potential conflicts. If the 
parties concerned are not fully aware of any material contract information and are not clear, they may be engaged 
in unexpected financial responsibility and commitment. This might of course lead to disagreements between the 

parties as to the relevant and expected effects of the contracts concluded. Nevertheless, it should be noted that only 
major gharar, or gharar fahish, which relates to the contract 's essential and material details, would make the 

agreement void. Minor gharar (gharar yasir) or inevitable gharar, due to the complexity of the subject matter and 
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the unlikely possibility of doing serious harm to one of the parties, does not affect the validity of the contract. 
 
Sukuk IMFAZ is the Sukuk that is based on Ijarah, where the Lessor will lease to the second party of the contracyt 

which is the Lessee, and the second party will lease from the owner which is the lessor the asset for the Ijarah period 
of time at the related Ijarah payments for each Ijarah payment period. IMFAZ is a supporting contract in Sukuk 
Ijarah where it gives right to lessor to get advance rental payment  [2]. Generally, IMFAZ is characterized by two 

distinguishing natures: the definitive nature of the benefit to be offered by the lessor, and the uncertain nature of 
the item containing the benefit. These two essential natures of IMFAZ allow the lessor to offer any item as long as 

it contains the benefit agreed upon in the ijarah contract and serves the purposes of ijarah. These items which contain 
the mawsufah fi al-zimmah benefit may carry different traits and qualities, but somehow all serve similar purposes. 
As long as they enable the lessee to benefit from them, there will be no issue of the lessor having to replace the item 

with a new one because the uncertainty in the item does not affect the contract if the benefit is clearly identified. 
This does not include the uncertainty of whether the item will be delivered on time and/or will meet the actual 
description when delivered. Thus, as far as Sukuk that represent the ownership of the item in IMFAZ is concerned, 

this uncertainty on behalf of the item which contains the benefit undoubtedly leads to the impossibility in 
determining which item is represented by the Sukuk issued by the lessor, making this type of Sukuk possibly illegal. 

 
Due to the non-existence of the asset for the usufruct, the elements of gharar would exist in the contract and 
automatically invalidate the contract according to Islamic perspective. Dr. Nazih Hammad is one of the staunch 

critics of IMFAZ due to the usufructs in this contract are not associated with a particular tangible asset and it is just 
a debt which the lessor is liable. Furthermore, he associated his opinion with the classical Muslim scholars such as 
Sarakshi and Shawkani to support his viewpoint (Hammad, D. N., 2010). However, the majority of contemporary 

jurists are in favour of IMFAZ and both International Fiqh Academy as well as AAOIFI have certified and validated 
it in their resolutions. Some scholars prohibit the issuance and trading of Sukuk for the ownership of assets that are 

the subject of usufruct meeting certain specifications (mawsufah fi al-zimmah). This is based on the deliberation 
that the asset the lessor can offer to the lessee to provide the usufruct is unknown–because the nature of the usufruct 
which is the subject of an IMFAZ contract is not associated with a particular tangible asset, opposite to the lease of 

a particular asset. Rather, it is an undertaking for which the lessor assumes liability, and he will fulfil his 
responsibility, in accordance with the Shariah, by supplying any tangible asset that provides usufruct meeting the 
specifications in the contract.  

 
Classical scholars have two different opinion with regards to the ownership of physical assets (the subject of 

IMFAZ). Hanafi school of thoughts prohibited the lease of an asset of certain specifications that the lessor 
undertakes to provide for leasing. This is because according to them, one of the conditions for the validity of a lease 
is that the usufruct must be attached to a particular asset. However, other scholars like Maliki, Shafi’i and Hanbali 

schools of thought agreed that the leases are valid even though they differ about whether the entire rental fee needs 
to be paid upfront at the contract session in order to make the contract valid (Bouheraoua et. al, 2012). The majority 
contemporary scholars prohibit the secondary trading of these Sukuk before the physical assets that provide the 

usufruct-which is what the Sukuk holders have purchased are completed or more than half-completed. This is  
because the contracts that cover these assets usually include istisna’ or IMFAZ contracts being combined, and when 

the Sukuk are sold they are denoted by cash until they have been converted to physical assets (or until most of their 
value is converted). Thus, they are covered by the Shariah rules relating to sarf as their sale would be an exchange 
of cash for cash. 

  
In addition, it has also been identified that a lease of usufruct in IMFAZ leads to sale of a debt for a debt as both 
the physical asset and the usufruct are, at the time of the Sukuk issuance, no more than just debts. AAOIFI Shariah 

Standard No. 17 (5/2/4) states the following on this issue: 
 

 “It is permissible, immediately upon issue and up to the date of maturity, but after the  passing of 
ownership of the assets to the holders of the Sukuk, to trade in Sukuk that  represent ownership of existing 
leased assets or assets to be leased on promise.” 

 
 Thus, it is clear that the standard allows for the commercialism of the Sukuk only after the tranferring of 
the possession of the goods to the Sukuk holders. Although a majority of the Shariah scholars are conformable to 

the issuance and commerce of the ijarah Sukuk in the alternate market, some scholars disagree with this unless the 
buy-back value is based on the market price. 
 

 
 

4.2 The Ownership of Usufruct 
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The Sukuk subject is the usufruct of certain specifications which are assigned to the issuer’s liability. Example of 
usufruct is the right to stay in a hotel which is still under construction for a specific period. Therefore, the details of 

the physical asset that provides the usufruct must be clearly and concisely described to avoid any upcoming disputes. 
Failure in providing the specifications that were assigned to the issuer’s liability will lead to major gharar (gharar 
fahish). For example, such details about the asset should be provided: the type or size of the hotel room, the 

amenities offered in the room, the services available in the hotel, the location plan of the hotel and the room, and 
other important information. 

 
The issue arises when Ijarah contract in IMFAZ particularly the usufruct must be attached to a tangible asset. It 
cannot simply be executed without the existence of the asset. It is null and void according to Hanafi school of 

thought. The majority of Muslim schools are in favour of this IMFAZ except in the case of payment, whether it 
should be upfront or delay. According to the Shafii and Maliki school, the payment has to be upfront but according 
to Hanbali school, the payment can be delayed as long the IMFAZ is not using salam in the contract. If the salam 

contract is being used, then the payment has to be made upfront and cannot be made delayed as to avoid riba’ 
(usury). 

 
Some scholars like Al-Qurrah Daghi and also the AAOIFI Shariah Standard have prohibited the trading of Sukuk 
for ownership of usufruct that is the subject of IMFAZ. AAOIFI Shariah Standard No. 17 (5/2/8) on investment 

sukuk stated that; “It is not permissible to trade in certificates of ownership of usufructs of a described asset before 
the asset from which usufruct is to be made available is ascertained, except by observing the rules of disposal of 
receivables. When the asset is ascertained, trading in Sukuk of usufructs of such asset may take place”. Al-Qurrah 

Daghi concluded that the strongest opinion regarding the sale and purchase of sukuk of this type is that they are 
only permissible after the issuer has converted the funds raised by the subscription (what was paid for the Sukuk), 

or most of them, into a lease of particular assets. Before that happens, it is not permissible to trade them because 
they remain cash that has not been converted, completely or mostly, into particular leased assets or realised usufruct 
“(Al-Qurrah Daghi, 2004). 

 
Other than that, other contemporary scholars like Hammad, Abdul Sattar Abu Ghuddah, Hussein Hamed Hassan 
and Kahft permitted to trade such Sukuk (Hammad, 2010; Hassan, H. H., n.d.; Abu Ghuddah, A. S., n.d.; Kahf, 

2011). The basis for the view is that the trading of Sukuk for the ownership of the usufruct in forward leases is a 
form of hawalah (transfer) of responsibility for fulfilling the liability; it is not a sale of the same usufruct that is 

mawsufah fi al-zimmah.  Therefore, the usufruct that associated with a particular tangible asset must be 
meticulously described and narrated in full identification. To conclude, the contemporary jurists are in favoured of 
this Sukuk but majority of them including AAOIFI are not happy with it and hold it as impermissible. 

 
4.3 Bay al-Sarf 
 

Sarf is an Arabic word that means change or exchange. The term bay al-sarf means selling or exchanging currencies 
with one another, they can be either of the same genus or of different genus. Moreover, currencies of different 

countries should be treated as different species, so inequality in their exchange is allowed, but without any 
deferment. This is the view stated by the IEA-OIC (2000) in its Resolution No. 21 (9/3) dated October 1986; 
AAOIFI 2015 in its Shari ah Standard No. 1; and IFC-MWL (1982) in its 6th Resolution of the 5th session. The 

issue of bay al-sarf is relevant in the trading of Sukuk. Sukuk represent ownership of the underlying assets; their 
trading is interpreted as direct exchange of their underlying assets. Thus, if currency or cash is the underlying asset 
of Sukuk at any stage and the Sukuk are traded for a cash price then their trading would fall under the scope of bay 

al-sarf at that specific stage. That is why the IFA-OIC, in its Resolution No. 30 (5/4) dated February 1988, resolved 
regarding mudarabah sukuk that if mudarabah capital is still in the form of cash after closing of subscription, the 

trading of such sukuk for cash would be considered exchange of money for money; thus the conditions of currency 
exchange would be observed. The same ruling for other sukuk having cash as underlying assets is mentioned in 
Resolution No. 178 (4/19) dated April 2009. 

 
Likewise, AAOIFI (2015) in Shariah Standard No. 17 (5/2/1) mentions that just after the closing of subscription 
and before starting business activity or an underlying project, if the assets of sukuk are in the form of cash, then the 

conditions of bay al-sarf would be applied in the trading of such sukuk. Similarly, when liquidation of sukuk is 
completed and the assets of sukuk are in the form of cash, the same ruling of bay al-sarf would be applied. In view 
of this, it can be construed that when the asset of sukuk is in the form of cash at any stage or point in time, their 

trading is subject to the rules of bay al-sarf. For sukuk IMFAZ,  [1] advised that it is vital to pay attention to the 
status of the sukuk involved. For example, if in Ijarah contract, the assets involved are like buildings, the issue that 

must be considered is what is the status of the sukuk when the investors invested for buildings to rent them? Is it 
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debt or is it representing the assets? It is also worth mentioned, that the status can change from time to time. Let’s 
say the delivery starts from 1 September 2020, it can be said that it is representing Ijarah now, but later, it is 
representing usufruct. Therefore, after the investors got the usufruct, they can change it in premium  [1]. 

 
4.4 Possession (Qabd) of Underlying Assets 
 

Basically, there are two types of possession (qabd) of underlying assets in Sukuk; physical possession (qabd haqiqi 
or hissi) and constructive possession (qabd hukmi or ma’nawi). For asset-based Sukuk like IMFAZ, the physical 

possession is more real in this context. The issue of possession becomes quite relevant as it is said that s ukuk holders 
only enjoy restricted ownership of the underlying assets. Mutual delivery and possession of counter values by 
transferring ownership of those counter values to the counter parties is the ultimate objective oh an exchange 

contract. Thus, taking possession of the underlying asset of Sukuk another vital element in such type of transactions. 
The word qabd means "to take something". Taqabud is another term that adds a bilateral connotation of taking 
possession mutually by both sides of the exchange, The SAC of SC Malaysia (2006) considers possession as taking 

ownership and control over something through an exchange contract. AAOIFI (2015) in Shariah Standard No. 18 
(2) defines possession as:  

 
 “Possession is the assembly of a thing or what takes its  rule, based on the necessitates of customary 
activity” 

 
In the discipline of Islamic law of contracts, qabd is defined as an enablement, relinquishment and waiving any 
hindrance according to custom and genuine practice (Al- Kasani, 1986). From the preceding definitions given, it is 

evident that the notion of taking possession is fundamentally based on the quality of the physical object and on the 
customary activity of the people. This is also stated in the Resolution No. 53 (4/6) dated March 1990 by the IFA-

OIC , AAOIFI (2015 in Shari ah Standard No. 18 and the SAC of SC Malaysia (2006). The issue of bay al-sarf is 
relevant in the trading of sukuk. Sukuk represent ownership of the underlying assets; their trading is interpreted as 
direct exchange of their underlying assets. Thus, if currency or cash is the underlying asset of Sukuk at any stage 

and the Sukuk are traded for a cash price then their trading would fall under the scope of bay al-sarf at that specific 
stage. In the case of secondary trading of Sukuk IMFAZ, when the Sukuk is sold they will be denoted in cash before 
they are converted to real assets (or until most of their value is converted). They are therefore triggered by the issue 

of bay al-sarf that is related to Shariah laws. This is because their selling will be an exchange of cash for cash. 
 

With this regard,  [2]viewed that obviously qabd haqiqi belongs to lessor but qabd ma’nawi can be transferred to 
lessee. In the issue of incomplete projects, lessee should be responsible to the losses in the contract  [2].  [1] stressed 
out that IMFAZ is different with conventional bonds in the sense that in asset based like IMFAZ, the assets involved 

are the income from the building, from the businesses or from the obligor, where actually there are “real possession” 
in the assets. On the contrary, this is different when it comes to conventional bonds, because the income came from 
the interest were charged from the assets. Hence, the obligor payed the rental payment, therefore the obligor has 

the right of benefits over the assets (huquq al-intifa’). As compared to physical possession (qabd haqiqi or hissi), 
constructive possession (qabd hukmi or ma’nawi) is more real in the context of Sukuk. Constructive possession of 

an underlying asset of Sukuk is achieved when the ownership titles, rights and liabilities of the underlying asset  are 
transferred to the subscribers of Sukuk. Similarly, constructive possession of proceeds of Sukuk is considered to be 
achieved when the subscription amount of Sukuk is collected by the issuer of Sukuk. 

 
However, there are various issues and aspects arising from how Sukuk are structured that are strongly relevant to 
the discussion of constructive possession. For instance, the issue of possession becomes quite relevant is when the 

Sukuk are asset-based or asset-backed. In asset-backed Sukuk, the Sukuk holders have unrestricted ownership of 
the underlying assets of Sukuk which is established via true sale, therefore constructive possession seems to be 

valid in such of type Sukuk. On the contrary, in the Sukuk that are asset-based, the Sukuk holders only enjoy 
restricted ownership of the underlying assets of Sukuk. For instance, they do when default case occurs, they will 
not have the right of access to the underlying properties. 

 
4.5 Mix of Trading Assets  
 

Most of the Sukuk nowadays don’t merely consist of one type of underlying assets. Usually, the underlying assets 
of Sukuk are formed by combining various types of assets such as touchable assets (like commodities, land and 
structures) and unidentifiable assets (like usufructs, services and rights). From another aspect, they may seem like 

currency or assets (ribawi assets) and products, usufruct, rights and services (non-ribawi assets). Due to the fact 
that their underlying assets are neither completely non-ribawi nor completely ribawi, the Shariah ruling for their 

trading is quite complicated. This issue has become a controversial point of difference among contemporary Shariah 
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scholars. 
 
AAOIFI (2015) in Shariah Standard No. 17 (5/2/1) only revealed the content of tradability of sukuk that have an 

individual type of asset. For example, it highlights that when the implicit assets belong to the touchable assets, 
usufructs or services, they can be listed at any price.  [2] is on the opinion of the permissibility of mix trading assets. 
According to him, mix of trading asset is permissible with the condition that the assets should be clearly spell out 

in the contract to avoid gharar. If the lessee agrees on the asset offered by the lessor, then he can enter into Ijarah 
contract or Sukuk IMFAZ. For  [1], he viewed that normally for sukuk ijarah, the assets must be something that can 

be rented possibly as the underlying assets. As for beneficial ownership, the process involved to change into 
beneficial ownership is very costly. Normally, the Government will not sell the asset. However, the issue arises 
when the Government sell the asset, it will be in a form of fixed or real sale. From here it will trigger the issue of 

qard, that is not recognized in Islamic law. Hence, in order to ensure that the transfer of beneficial ownership really 
happened the government must obtain the permission from the Cabinet, and it isn’t something easy to get an 
approval from the Cabinet. 

 
4.6 Rental Payment Structure, Fixed Rate or Floating Rate 

 
Initially, fixed rate ijarah was seen to be the only Shariah-compliant rental payment structure. Unfortunately, fixed 
rate Sukuk tend to face several market risks. To address this issue, the floating rate rental payment structure was 

introduced, with a precondition that it must be based on a certain formula and it has to be fixed for a certain period 
and agreed upfront. Finally, to match the market requirement of having a floating rate Sukuk on the one hand the 
Shariah requirement of having fixed rate rentals on the other, a solution was found which was to base the ijarah 

Sukuk on a master ijarah agreement with several subordinate ijarah agreements in the subordinate ijarah contract.  
The rentals can be revised semi-annually in accordance with the market benchmark. This method ensures that the 

rent can be fixed for six months while it floats in accordance with the market benchmark such as LIBOR or 
EURIBOR at the same time. However, it is noteworthy that while it is permissible to use LIBOR and EURIBOR 
as a benchmark, the returns to the ijarah Sukuk holders are no reflective of the rental of the underlying asset; instead, 

it reflects the prevalent interest rates which are used as the benchmark. 
  
The main concept in sukuk IMFAZ is Ijarah; the lessor leases the underlying asset to lessee. Because of this, it 

should follow the basic elements of contract; ‘aqad, subject matter, contracting parties, price/rental. For IMFAZ, it 
is just a supporting contract to justify the rental return for project/asset under construction in contract Ijarah  [2]. 

For  [1], he opined that all of the elements of Ijarah must be fulfilled in the issue of rental payment.  The two 
contracting parties upon agreeing the subject matter of the contract must follow the rules of thumb for Ijarah. For 
example, when is the time the lessee and lessor agreed to make payment, is it now or later? If the lessor permits the 

lessee to pay later, then it is permissible in Shariah. However, in the case of open delivery, the lessee has the right 
to reject the offer. 
 

4.7 The Issue of Expenditures Which Defy the Maqasid Shariah 
 

In the case of IMFAZ, the lessee is the sole responsible for maintaining expenditures (ordinary maintenance and 
repairs) and it defies the Maqasid Shariah. The master lease agreement stipulates that the ‘aqidain’(contracting 
parties) agree to the point that “major maintenance” costs will be borne by the lessor but the true of the matter is, 

there is nothing in the account for “major maintenance” due to the amount of rental payment by the lessor into the 
transaction account is defined in the contract as the amount that is equal to the amount of periodic distribution to 
Sukuk holders from the transaction account and it goes on saying that the first priority in distribution from 

transaction account is given to the Sukuk holders. Ultimately, there is nothing in the transaction account that could 
cater ‘major maintenance’. In short, the lessor is the prime party to bear all costs incurred and not the lessee.

  
 
4.8 Sukuk Default 

 
Capital Intelligence (2016) considers a default to have occurred in three major situations. Firstly, when an issuer 
fails to pay a material sum of principal and/or interest on a financial obligation in accordance with its terms. 

Secondly, when an issuer files for bankruptcy or similar protection from creditors-unless there is reason to believe 
that debt service payments will continue to be made in a timely manner. Lastly, when an issuer restructures 
(reorganises), reschedules, exchanges or in some other way renegotiates a debt instrument. For the third scenario, 

the following things apply: 
1. There is an adverse change to the terms of the original debt agreement; and 

2. The renegotiation or exchange is considered by Capital Intelligence to be distressed or coercive. 
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Adverse changes to the terms of the original debt agreement may include the following: 
• A reduction in the principal amount or coupon/interest rate; 
• An extension of the maturity date or loan tenure; 

• A reduction in seniority or a substantial weakening of covenants; 
• A cash tender for less than par; 
• A decrease in the frequency of payments (e.g. from amortising to bullet payments); and  

• Swapping debt for equity or hybrid instruments. 
 

While the theoretical debate around the nature of as well as the Shariah justification for asset-based versus asset-
backed sukuk is still ongoing, many examples of actual and near sukuk default highlight that the touchstone to 
distinguish between these two types is the scenario of default. The different treatment of these sukuk in the case of 

default is the result of the nature of asset ownership that sukuk holders have. Most of the sukuk issued so far are 
asset-based which only give the right of fixed payment to sukuk holders and the return does not depend on the 
performance of the assets. Since there is no direct link between the sukuk certificate and the underlying assets, the 

sukuk holders do not in case of default have recourse to the assets. One of the rationales behind issuing asset-based 
sukuk is to obtain a higher rating since these sukuk are linked to the creditworthiness of the originator and not to 

the physical asset on which sukuk are based. 
 
The default scenario of an asset-backed sukuk is different. Since the ownership of asset has been, in most cases, 

legally transferred to sukuk holders in an asset- backed sukuk, they have the right of recourse against the asset itself 
upon default. So, the nature of asset sale is different in the two types of sukuk which leads to a different treatment 
of the sukuk holders when default occurs. Consequently, asset-backed sukuk may offer more security and 

proprietary rights to its owners-the underlying asset of such sukuk could ideally continue to perform regardless of 
the originator's financial distress, thus sukuk holders should be able to liquidate the asset if they wish. Conversely, 

if the asset underperforms (although the issuer may not be in financial distress) then the sukuk would pose higher 
risks to sukuk holders. In spite of these features, asset-backed sukuk are not common due to many reasons: the costs 
of legal transfer of ownership, tend to be very high; sukuk holders do not want to take on the actual risk of the asset 

and prefer to rely on the risk of the originator itself; and there are certain other legal challenges like negative 
covenants (which restrict specific activities by the issuer unless agreed to by the sukuk holders), and restrictions on 
foreign ownership that make asset-backed sukuk less preferable. 

 
It can be summarized that Sukuk IMFAZ falls under the category of asset-based Sukuk. In an asset-based Sukuk 

structure, the transaction in the asset results in a transferring income rights to Sukuk investors whilst the legal title 
is retained by the obligor. In an asset-based Sukuk, the presence of the asset is for the purpose of Shariah fulfilment 
rather than to serve as a source of profit and capital payments to Sukuk holders. There's no "true sell" the underlying 

asset by the obligor to the SPV and thus no transfer of legal title as well as no establishment of legal owning the 
underlying asset to Sukuk holders. Sukuk holders only have beneficial ownership in the asset, with limited risks 
and rewards of ownership being transferred to them. Through a number of credit enhancement features (e.g. 

purchase undertaking, liquidity facility), the recourse of Sukuk holders is not to the asset but to the obligor (the 
entity having the obligation to redeem the Sukuk). If the obligor defaults, the Sukuk holders will only have a limited 

right of disposal because they will be required to sell the asset back to the obligor. Credit risk assessment will be 
directed towards the obligor and not on the asset. In the event of default,  [2] also told that since sukuk IMFZ 
contract involves forward or advance rental payment, if the project is incomplete or leave abandoned, the payment 

should be refund to lessee due to inexistence of ijarah asset. In the context of Malaysia, it is not apparent to have 
problems of sukuk default. However, in other countries like Dubai, like in the case of Dana Gas, some of the 
scholars have declared that the contracts are not following the Shariah-compliance aspects for mudharabah and 

musharakah. Therefore, in this case, the parties don’t necessarily need to pay for the profit  [1]. 
 

5.0 SUGGESTIONS AND FUTURE RESEARCH. 
 
5.1 Suggestion 

 
Sukuk IMFAZ introduced successfully in several nations. There is a significant growth of this form of Sukuk in 
solving the Shariah problems, having to go back to the basis or essence of the IMFAZ contract, the foundations etc, 

in order to prevent conflicts between contracting parties. Of course, when we talk about Shariah there's a diversity 
of views among the scholars. There is therefore a need to look for standardization to help tackle the Shariah issues 
in IMFAZ which will contribute to the growth of this form of Sukuk or even modern, specific Sukuk structure 

involving IMFAZ.  Additionally, the Shariah advisors need to rigorously analyze and study Sukuk 's framework in 
finding the best solution to avoid the contentious issues as it has to do with halal an d haram. For make 

standardization the secret is moderation. The research found that removing all major prohibitions that would make 
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the Sukuk void, which are: Riba, Gharar, Maysir, is necessary. In addition, sustainable and responsible investment 
Sukuk Got government incentives for this form of Sukuk, since one of the problems is restricted physical asset 
availability in Ijarah. 

 
5.2 Future Reseach 
 

To make the implementation of Sukuk IMFAZ more need to be done through the use of technology, as it helps to 
interact effectively among the parties. Innovation may also focus on intagible assets or usufructs such as service 

rights, airtime, travel rights, and etc.   Innovation affecting multiple industries can also require intellectual property 
(IP).In order to avoid default, further studies are required on the efficacy of risk management or risk reduction. In 
addition, IMFAZ can be built according to trends. Now SRI Sukuk is on the bandwagon. 

 
 
6.0 CONCLUSION 

 
Sukuk ijarah mawsufah fi al-zimmah is a leasing-based, creativity variant of ijarah. This is also known as forward 

leasing includes building a complete or incomplete asset, facilities either by construction or manufacturing as the 
leasing aspect exists. Thanks to ijarah, which has a solid and well-grounded sharia perspective, it is graded as 
impressive Sukuk structure. Subsequently, it has an additional benefit in terms of funding and investment 

instruments for which it can be used not only in small scale but also in large ventures involving massive capital. 
While the application of ijarah mawsufah fi al-zimmah in Malaysia is relatively small, there is potential for growth 
particularly in the setting up of outsized government projects, large corporations. However, due to the fact that the 

government is still engaged in infrastructure and project building, the sovereign Sukuk is highly important in using 
this Sukuk, which will support the Sukuk holders at a later point. Nonetheless, this forward Sukuk has its own 

distinct problems that need to be tackled in order to harmonize and systematize the potential development of Sukuk 
ijarah mawsufah fi al-zimmah. 
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Abstract 

 
Waqf plays a crucial role in the growth of a higher education institution and also creates excellent human capital. 
Nowadays, fees at higher education institutions, particularly private universities, are very high and mostly burden 

the students. Existing educational financial aid cannot afford the entire cost of the tuition fees. History has proven 
that the waqf can provide better economic, educational and social support to Muslims. Most of the educational 

institutions in West Asia have long used endowed property for the management, expenditure and construction of 
universities.Therefore, it is not surprising that the fees paid by students are relatively low and not burdensome, apart 
from providing continuous benefits to donator who endow their property. Driven by that fact, this article aims to 

restore awareness of waqf towards education in overcoming issues related to students, including sustainability in  
private higher education. This study provides a better understanding for institutions of higher learning, in particular 
private universities or colleges towards waqf in education. It is important as the starting point to empower waqf for 

the benefit of future generations. It does not only give advantages to the students but also to the growth of the 
institutions itself. 

 
Keywords: Waqf, endowment, higher education 
 

 
1.0 INTRODUCTION 

 
Waqf in education is important realising the needs of society group that have limited access to education fund. 
Nowadays, there are 14 public universities and 6 private universities have established waqf in collaboration with 

their respective Majlis Agama Islam Negeri-negeri (MAINs). Universiti Sains Malaysia (USM), Universiti 
Kebangsaan Malaysia (UKM), Universiti Putra Malaysia (UPM) and University Sains Islam Malaysia (USIM) were 
pioneers among the public universities that had been implemented waqf fund since 2009 (JAWHAR, 2018). The 

sustainability of public as well as private universities is imperatives towards future nation’s agenda as outlined by 
UNESCO in promoting Education for Sustainable Development (ESD) in connecting the global and local, leaving 

no one behind, promoting human rights and gender equality, and addressing economic, social and environmental 
sustainability while respecting cultural diversity (News Straits Times, 2019). 
 

Addressing cost and budget constraints in line with the demand for quality higher education institutions today, 
universities are expected to diversify and generate their own income. Recognizing the importance of waqf in the 
development of institutions of higher learning, it is encouraged that all the public universities to create and expand 

their income through waqf (The Sundaily, 2016). The statement is highlighted by the Minister of Ministry of Higher 
Education Malaysia (MOHE); Datuk Seri Idris Jusoh which due to that reason, a guideline was developed by the 

MOHE called UniTP Purple Book ‘Enhancing University Income Generation, Endowment and Waqf (2016) to 
enhance income generation from alternative and complementary sources. There are three objectives of the UniTP 
Purple Book which are (a) to generate income from varied sources on funding the universities (b) to ensure the 

financial stability of the universities through the endowment and (c) to implement the waqf model towards financial 
sustainability of the universities.   
 

Considering the importance of waqf to public universities in addressing the cost and budget issues, it is imperative 
that private universities take a look at the government policy of diversifying their financial resources as private 

universities rely on their own financial resources and not fully tied to the government. This paper attempt to discuss 
education waqf and its practice in Malaysia context. Specifically, concepts related to waqf and endowment are the 
highlight and its advantages for the benefit of institutions stakeholders. 
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2.0 ENDOWMENT CONCEPT IN INSTITUTIONS OF HIGHER LEARNING 
 

Endowment is the concept applied long ago even in the west involving institutions of higher learning.  It basically 

helps to develop the institution in which the endowment received is to assist in the operating costs, governing and 
administering the developing human capital as well as raising the standard of education and, helps many people to 
improve their intellect. In addition, waqf has been practiced in the education sector widely in the Muslim world 

where the establishment of school, remunerating the teacher, providing scholarships to students are funded by waqf 
funds (Akhunov, 2015). The waqf fund in specific, the waqf education roles are varied in the development of 

educational institutions. By providing opportunities for the community to pursue further education in higher 
institution, it does not only give advantages to the students but also to the growth of the institution itself. History 
has proved, major institutions even in US were operated and financed through endowment that are not tied with the 

budget from the government. Yuhanis (2017) highlights the rebranding of waqf is believed to be consistent with the 
successful Islamic model of education in world famous earliest universities such as al-Qarawiyy University, al-
Azhar University, the Cordova University, and al-Fateh University.  

 
The waqf education has been seen in the implementation of waqf in higher institutions through endowment which 

can be referred from Universities of Oxford and Cambridge in the UK and also Harvard and Yale in the USA. 
Indeed, the idea of the endowment is very close to waqf and has already been widely practiced in the Muslim 
community, especially in the earlier days of Islamic civilization (Mahamood et. al, 2015). The system was proven 

successful in financing the scholars’ activities and the development of their educational development. Therefore, 
by diversifying their revenue, the university should not rely on external sources to survive and without doubt, 
become a self-reliant university. 

 
Concepts of waqf in education originated from the word waqf which literally means to halt, to pause or to hesitate. 

The legal meaning of waqf is the retention of its principal and the dedication of its products. In Islamic 
jurisprudence, waqf means contributions that have lastingness and continuousness for generations to benefit from 
it. This ensures that waqf is kept intact and used for the specific purpose only from the residual income generated 

from it (Ismail, 2013). The property of waqf is held from any sale, inheritance, hibah and it will maintain its physical 
resources ('ain). In this context, the property donated by a donor for charity towards communities benefit for the 
sake of Allah SWT. Once the property has been designated for waqf purpose, it is no longer a donor’s property and 

the property cannot be taken back nor be owned by anyone. 
 

Waqf is no stranger in Malaysia from the perspective of education development especially in specific institutions 
of higher learning. This philanthropy activity which can be used in education shows various waqf fund were 
established. Among others, the IIUM Endowment, Cash Waqf  Fund for Kolej Islam Melaka (KUIM) and Dana 

Waqaf Ilmu, of UPM. Dana Wakaf Ilmu for example was set up in 2011 offering opportunities for campus 
communities and the general public to contribute to the waqf fund. Waqf contributions are made through the UPM 
waqf counter, waqf collection boxes placed at various offices in UPM, CIMBClicks, monthly salary deduction, and 

staff claims facility (e-claim). A total of RM7.1 million has been collected as of May 2016 (MOHE, 2017). Waqf 
is basically an exclusive religious endowment and the understanding of waqf roles become more popular in higher 

education in Malaysia, in particular when the private institutions take place in the education system.  
 

3.0 EDUCATION WAQF PRACTISES: DEVELOPMENT AND PROSPECT 

 
Waqf in education is one of the mechanism for socio economic development in parallel to the role of zakah for 
fisabilillah specifically to the students and education institutions. It is notable from the history where most of the 

funds of Al-Azhar University in Cairo and the College of Abu Hanifah in Baghdad were derived from waqf fund. 
Meanwhile, Cizakca (1998) highlights that Turkey has a fascinating history of waqf where the country has been 
enjoying the flourishing waqf culture since the medieval Selcuk and early-modern Ottoman Empire until the 19th 

century. It is proven with the designation of 1967 Waqf Law which shown effort to waqf practice were utilised 
besides education. Even until now, Turkey had a massive process of centralization waqf system. The concept of 

waqf also had been practiced by the Western through endowment long time ago. It is proven based on statistics on 
endowments shown in Table 1.1 below. 
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Table 1.1: Endowment funds by rank order of the 20 universities and colleges with the highest endowments: Fiscal Year (FY) 2015 

INSTITUTION RANK ORDER MARKET VALUE OF ENDOWMENT (IN THOUSAND OF DOLLARS) 

Beginning of FY End of FY 

United States, all institutions $533,105,732 $547,217,872 

Harvard University (MA) 1 36,429,256 37,615,545 

Yale University (CT) 2 23,858,561 25,542,983 

University of Texas System Office 3 25,445,315 22,548,856 

Princeton University (NJ) 4 20,576,361 22,291,270 

Stanford University (CA) 5 21,466,006 22,222,957 

Source: U.S. Department of Education, National Centre for Education Statistics. (2018).  Digest of Education Statistics, 2016 (NCES 2017-094)  

 

According to Berita Harian dated 28th March 2017, Harvard University's largest financial source comes from 
endowment. For the most recent fiscal year ended June 30, 2019, the return on the Harvard endowment amounted 
to 6.5% and the value was $40.9 billion. The endowment contributed more than $1.9 billion to the operating budget 

of the University, in support of financial assistance, academic grants, faculty support and more (HMC, 2019). Most 
of the funds were donated through various groups as alumni associations, individuals and organization. Besides 
that, they were diversifying their investment portfolios as shown in the Table 1.2. This method can be applied by 

private higher educational institutions in our country to obtain sources of funds for the development of the institution 
itself. 

 
Table 1.2: Harvard Management Company’s Investment Portfolio 

ASSET CLASS ALLOCATION RETURN 

Public Equity 26% 5.9% 

Private Equity 20% 16% 

Hedge Funds 33% 5.5% 

Real Estate 8% 9.3% 

Natural Resources 4% -12.4% 

Bonds/TIPS 6% 5.7% 

Other Real Assets 2% -8.3% 

Cash & Other 2% - 

Endowment 100%* 6.5% 

*Due to rounding, the approximate allocation adds up to more than 100 

Source: Harvard Management Company Fiscal Year 2019 Report 

 

3.1  Malaysian practise 
 
The history of education in Malaysia begins with traditional religious -oriented institutions like Sekolah Agama 

Rakyat (SAR), Sekolah Agama Negeri (SAN), madrasah and ‘pondok’ (Asmak, 2009). In Malaysia, Muslims 
donate their property to build religious schools and homes for teachers. It can be said that traditional waqf on 

education is in the form of land, houses, mosques, buildings, and books (Hisham Sabri, 2007). The development of 
educational waqf nowadays is no longer focused on the provision of ‘pondok’, madrasah, book donations in the 
name of traditional educational systems and schools. Educational waqf involves public and private universities with 

specific funds to be established. Among others, the International Islamic University of Malaysia (IIUM) established 
the IIUM Endowment Fund in 1999, the Universiti Kebangsaan Malaysia (UKM) with Dana Waqaf and UKM 
Endowment in 2010, Universiti Putra Malaysia (UPM) with Dana Wakaf Ilmu UPM in 2012 followed by the 

Universiti Sains Islam Malaysia (USIM) in 2013 under the Dana Wakaf Al-Abrar. The Albukhary International 
University (AiU) in Kedah is an example of a private institution of higher learning in Malaysia funded entirely by 
a waqf fund. Another example is the institution of higher learning, Universiti Islam Malaysia (UIM) and University 

College Bestari (UCB). The main goal of the establishment of UCB is to improve the education of orphans, the 
poor and students in rural areas. The UCB campus was set up on a 320-acre land that was approved by the 

Terengganu State Government and Majlis Agama dan Adat Istiadat Melayu (MAIDAM) as waqf land. MAIDAM 
functioned as the trustee for all kind of waqf in Terengganu. The presence of UCB can give orphans and the poor 
more opportunities to pursue higher education and reduce the problem of dropouts among them besides giving them 

employment opportunities and increase the socio-economic. The success of UCB in using waqf as a means of raising 
funds can be the best model for other private higher institutions especially in the East Coast region to follow, at the 
same time it will reduce the dependence on government funds (Hussin et. al, 2016).  

 
3.2 Sustainability of Waqf Education: The Malaysian Private Universities  

 
Waqf for education in Private Universities in Malaysia becoming and important instrument for sustainability of 
universities which are independent from government. Examples of the practices of waqf to the benefit of the students 

and community are discussed. 
 
Al-Bukhary International University (AiU) 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

452 

 

 
Al-Bukhary International University (AiU) was founded by Syed Mokhtar al-Bukhary in Alor Setar, Kedah in 1996 
known as waqf university. The students were sponsored through the Syed Mokhtar al-Bukhary Foundation 

scholarship which includes accommodation, food and drinks as well as free based learning costs. The existence of 
this institution has changed the lives of the less fortunate which able to finance the children who are in need to 
higher education with the sponsorship of waqf funds by Al-Bukhary Foundation. 

 
Universiti Islam Malaysia (UIM) 

 
UIM's construction was based on the waqf principle that started with the waqf of the former Selangor Sultan who 
donated Istana Jameah (Jameah Palace) to Kampung Jawa in 1955 as a Kolej Islam Malaya (KIM) campus 

representing the progress of education in Malaya. In line with its existence, UIM is obliged to support any sort of 
waqf contribution to the mission until it becomes a university that continues to grow in Islamic endowments without 
relying on government or private contributions, thereby ensuring freedom of knowledge and intellectual growth. 

The UIM waqf matters will be supervised and consulted by a group called the Shariah Council, made up of experts 
in Shariah Law. In line with the government's desire to increase the value of human resources, waqf education itself 

will be able to offer significant benefits to the Malaysian community as well (Mustaffa et. al, 2014). 
 
 Universiti College Bestari 

 
University College Bestari (UCB) (formerly known as Kolej Teknologi Bestari (KTB)). The main goal of the 
establishment of UCB is to improve the education of orphans, the poor and students in rural areas. The UCB campus 

was set up on a 320-acre land that was approved by the Terengganu State Government and Majlis Agama dan Adat 
Istiadat Melayu (MAIDAM) as waqf land. MAIDAM functioned as the trustee for all kind of waqf in Terengganu.  

 
 Kolej Universiti Insaniah (KUIN) 
 

Bank Islam Malaysia Berhad (BIMB) and University College INSANIAH (KUIN) has signed a Memorandum of 
Understanding (MoU) in 2014 whereby both parties will collaborate to realise the “INSANIAH Waqf Fund” 
project. The purpose of the project is to develop a mosque in KUIN in Kuala Ketil, Kedah. The trustee for the 

project is Kedah Islamic Council (MAIK). 
 

Universiti Tenaga Nasional (UNITEN) 
 
UNITEN Endowment Fund Ecosystem comprising Yayasan Canselor UNITEN (YCU), Tabung Amanah Zakat 

UNITEN (TAZU), Alumni Endowment Fund (ALEF) and Dana Wakaf Ilmu UNITEN (DWIU) which aims to 
ensure long term financial sustainability of this institution. Realising the importance of endowment in attracting 
and retaining best and brightest students as well as expanding their academic programmes and research efforts, 

UNITEN determined to raise cumulative endowment funds worth of RM104 million by 2025. YCU managed to 
raise RM2, 677, 686, 000 for the year 2018. The pool of fund is collected mainly from philanthropies and corporate 

companies, via YCU annual events, monthly salary deduction of TNB’s staffs and also UNITEN Alumni. 
 
Multimedia University (MMU) 

 
The goal of the Yayasan Universiti Multimedia (YUM) or the Multimedia University (MMU) Foundation, 
registered on 12 February 2009 under the Trustee Act 1952, is to provide students with the best available technology 

with the best education available. YUM is founded as a non-profit organisation and enjoys the status of a tax 
exemption in accordance with Section 44(6) of the Income Tax Act 1967. YUM is expected to produce more 

revenue with the patronage and commitment of influential individuals and corporate organisations. With the funds 
generated, other than providing financial assistance to outstanding and well-deserved underprivileged students, 
YUM strategically channels funding for education through improvements for teaching and learning facilities and 

research sponsorships. YUM invites pledges of any scale of all individuals and corporate organisations that share a 
similar goal to support the nation's search for outstanding human capital to partner with them in this noble cause. 
 

3.3 Prospects and Challenges Waqf Education 
  
As mentioned, various educational financing purposes including the construction of facilities for students and 

scholarships for poor students can be utilised through waqf education in institutions of higher learning, specifically 
other than the public university in Malaysia. Cash waqf contributed for education is one of the mechanisms. Instead 

of paying fees, societies can do charitable work, the benefits which its last until the end of time by contributing to 
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the cash waqf scheme at school. The community will be more interested in contributing more ringgit than just 
paying the fees in order to get multiplied rewards. In this respect, this is based on a famed hadith as mentioned by 
Muslim; the Prophet (PBUH) said: “When a human being dies, his work for God comes to an end except for three: 

a lasting charity, knowledge that benefits others and a good child who calls on God for his favor”  
 
On the other hand, waqf in corporate sectors via efforts from various parties becoming popular nowadays. In 

developing the waqf for education, it is believed that it can meet three core needs, namely the development of the 
higher education and its facilities, covering the daily operating costs of the university and activities of academic 

excellence, personality and leadership of students and lecturers. Funds can be generated using crowd funding, 
alumni participation, employees’ salary deduction etc. YCU managed to raise RM2, 677, 686, 000 for the year 
2018. The pool of fund was collected mainly from philanthropies and corporate companies, via YCU annual events, 

monthly salary deduction of TNB’s staffs and also UNITEN Alumni. Through this, not only Muslims can get the 
benefits but also non-Muslims can enjoy the convenience of the proceeds collected through this waqf fund. At the 
same time attracting the interest of non-Muslims with the goodness practiced by Muslims. 

 
Waqf is included in the category of Donations or Gifts of money in accordance with Section 44. Any contribution 

whether in the form of corporate responsibility, donation or waqf is allowed as tax relief under the provision of 
subsection 44 (6) Income Tax Act as donations and gifts and can be claimed for tax relief. However, in contrast to 
zakat which is categorized as a 'religious obligation' and obtains a 100% rebate, tax relief for the category of 

donations and gifts is categorized as not a 'religious obligation' and only gets a limited relief of only 7% of aggregate 
income. 
 

The waqf administration in Malaysia is now towards the digitization and use of financial technology (FinTech) to 
prevent any leakage, thus generating more comprehensive development. Minister in the Prime Minister's 

Department, Datuk Seri Dr Mujahid Yusof Rawa, said the use of digital platforms such as blockchain and artificial 
intelligence (AI) will help ensure the implementation of governance more efficient, transparent and Shariah-
compliant (Berita Harian, 2019). In realizing that goal, the Minister said, the government is currently in the process 

of creating the Endowment Act and now it is at the stage of discussion involving all relevant parties such as 
information technology (IT) experts. In the meantime, Malaysia will be the first country in the world to use the 
digital Islamic administration platform if the Waqf Act can be implemented 

 
4.0  CONCLUSION 

 
In conclusions, educational waqf should be applied based on the concept of not relying on any of the government's 
financial resources which is dominated by the political system. The waqf sources at Al-Azhar University and 

elsewhere in the world proved that the Islamic education system is capable of spreading its benefits to all Muslims 
who want to gain knowledge. In this era of globalization, it is a challenge for educational institutions to provide the 
best, most efficient education at every level of education for all classes of society. This study may be significant in 

exploring awareness towards educational waqf. It is also hoped that the contents of this study will attract private 
universities to initiate and practice toward establishing this as part of waqf instruments since a lot of implication of 

educational waqf towards Muslim society especially students and staffs can be gained.  
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Abstract   
 

This conceptual research seeks to explore the sharia compliant of crowdfunding, which is relatively a new trend in 
alternative financing, particularly the financing innovation platforms with respect to the small medium enterprises 
(SME) for sustainable development. This research aims are to describe, analyse and to increase the knowledge of 

crowdfunding from the sharia governance framework, new regulation, novel security technology and services in 
financing platform, technology innovation of social media (i.e., Facebook, Instagram, twitter, and WhatsApp) 

during the new emergent crowdfunding phenomenon. This work follows a theoretical analysis of literature to 
describe crowdfunding and its financing platforms with the main focus on equity and donation based crowdfunding 
investment. The research methodology follows a path of inductive-deductive analysis, by the assessment of the 

compliance with the sharia. the evaluation process and compliance are based on two categories: the first category 
consists of the quality criteria and the second those quantities. The qualitative criteria are mainly related to the 
business activities of the company and its eligibility according to the sharia. regarding the quantitative criteria, are 

a series of reports and financial levels that need to be examined, and their results should not exceed the specified 
threshold. This study will contribute to the development model for sharia compliant in SME given the constraint in 

terms the choice of capital in financing their operating and investment activities. crowdfunding grows fast in 
Malaysia due to countless support from government and industry players. the ability to efficiently resolve the 
financing difficulties of SMEs provide satisfactory returns to the investors are not the only benefits crowdfunding 

can offer. sharia compliant crowdfunding for instance, able to bring positive social impact in any community-based 
project. 
 

Keywords: Crowdfunding, Sharia Compliant, Platform, Small Medium Enterprises 
 

 
1.0 INTRODUCTION  
 

Crowdfunding is already part and parcel to many organizations and individuals wish to make the world a better 
place and help people around the globe to improve their lives. Its obvious benefit is raising money. Crowdfunding 

is credited with overcoming financing barriers to small grassroots projects that don’t have access to banks and large 
donors. Crowdfunding not only provides money to organizations; it  also boosts their manpower as the crowd that 
funds them also puts their institutional structures on a broader footing. The supporters unwittingly become an 

additional marketing team by promoting the project they funded to their friends and networks. Throu gh the 
increased communication and visibility during a crowdfunding campaign, international development work, still 
mostly funded with tax-payer money through government agencies, can also gain more visibility among the 

population and thereby increase its legitimacy. 
 

Crowdfunding is a new issue in Malaysia, where the concept is less about the donation or charity. Crowdfunding 
industry in Malaysia is still considered in its infancy with the level of awareness and acceptance of the crowdfunding 
still low. However, this platform can be among the best financing mechanism for Islamic finance, it is also the 

appropriate financing mechanism. Some of the issues raised about Sharia compliant should not be an obstacle, but 
a responsibility of Shariah advisors to provide solutions to the issues rose. The existence of crowdfunding industry 
in Malaysia is an improvement in the capital market that every Malaysian should be proud of (Biancone, P. Pietro, 

& Secinaro, S., 2016). Therefore, it is very important to know about the efforts to address the challenges associated 
with crowdfunding and the important factors that should be considered by the owners and operators of the project 

prior to engaging with the public to finance their projects or business ideas. 
 
This research seeks to examine the concept of crowdfunding, which is relatively a new trend in alternative financing. 

This crowdfunding model has received serious attention by Malaysia government by issuing regulations to fund 
investment through crowdfunding platforms. Islamic crowdfunding or sharia crowdfunding is a crowdfunding 
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platform model that operates according to Islamic principles in business. This model is fairly new in the midst of 
the development of the financial technology business, due to special market niches with the criteria for halal 
business. 

 
The justification behind those fundraising provisions is to reduce risk of loss, especially for retail investors as in 
general they are not experienced. The risk of loss, problem with liquidity, fraud and difficulty in taking legal action 

on issuer are among the challenges faced by investors. Besides the manifold potentials, crowdfunding as a source 
of financing may also pose some challenges. Uncertainty and risk for backers and cost of capital for the project 

initiator are the most important ones. However, crowdfunding does not only include uncertainty for backers but 
also for project initiators. For instance, many project initiators who use crowdfunding as pre-sales mechanisms do 
not possess scalable production facilities. As a consequence, many products and other rewards are delivered with 

delay, potentially damaging the reputation of the project initiator. This may also decrease profitability of the project 
due to unforeseen extra costs. 
 

From the aspects of the problems and challenges faced in the development of Islamic financial technology industry, 
the core and basic problems are: 

a. Lack of policy instruments guarding the fintech work process, 
b. Availability of human resources for fintech, 
c. High security risks from malware attacks, and not reaching lower-class consumers 

d. Legal certainty of online-based loans, and 
e. The need for improvement in aspects of governance, accounting and sharia auditing 
f. Lack understanding of sharia 

 
The uniqueness of Sharia crowdfunding also presents a new challenge for the platform providers to have a sharia 

supervisory board. Sharia crowdfunding in turn would not be considered as formality an such, but to develop 
financial technology in sharia context. This platform will expand the market share of the Islamic finance business, 
considering that sharia business has now penetrated into the world of crowdfunding business. In addition, the 

development of the digital world has had a lot of impact on people’s lives, giving rise to a new order (Irfan, 2016), 
as well as that of Muslim life. As a manifestation of good technological use, speed and advanced technology can 
be used to support the success of the Islamic finance business in the digital era. 

 
The research questions are as follows: 

a. What is the Sharia Governance Framework of crowdfunding? 
b. What is the new regulation for modelling Sharia compliant of crowdfunding? 
c. What is the novel technology in the financing platform? 

d. What is the technology innovation of social media (Facebook, Instagram, twitter, WhatsApp, etc.) effect 
the crowdfunding during a pandemic? 

e. What is the financing platform of crowdfunding of SME for sustainable development in Malaysia? 

Along with the increasing digital technology, fraud is also haunted to disturb it. Protection for digital-based financial 
business is badly needed for the crowdfunding users. Until 2016, the government has not provided legal certainty 

regarding crowdfunding official business and regulations. Crowdfunding consumers only conduct transactions 
based on trust without legal protection. This weakness should be a salient issue for the government to pay special 
attention to digital-based businesses such as crowdfunding. This security side come to be a failure of crowdfunding 

business, due to the consumers are not protected. In the near future, the government needs to take steps to provide 
legal certainty in the digital-based businesses. 
 

2.0 CROWDFUNDING FOR SMALL AND MEDIUM ENTERPRISES (SMES) 
 

The crowdfunding is a collaborative process of a group of people who use their money in common to support the 
efforts of people and organizations using Internet sites. It is a bottom-up micro finance practice that mobilizes people 

and resources. The term crowdfunding derives its origin from crowd-sourcing or collective development of a product. 
It can refer to initiatives of any kind, from financing an entrepreneurial project to supporting art and cultural heritage, to 
innovative entrepreneurship and scientific research. 

 
Collective financing is often used to promote innovation and social change, breaking down the traditional barriers 

of financial investment. Therefore, it differs from the other models because of the particular "reward" expected by 
those who contribute to the project. According to the Framework for European Crowdfunding, "the rise of 
crowdfunding in the last ten years derives from the proliferation and the emergence of web applications and mobile 

services, conditions that allow entrepreneurs, businesses and creatives of all kinds to be able to dialogue with the 
crowd to get ideas, collect money and solicit input on the product or service they intend to offer. 
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Crowdfunding is an important source of funding each year for about half a million European projects that otherwise 
would never receive the funds to see the light. In 2013, funds amounting to about one billion euro were collected in 
Europe. Exponential increases are estimated in the near future, millions of billions by 2020, thanks to crowdfunding, 

which finds all the elements to be able to unleash its potential in web 2.0. Concepts such as Fintech, bitcoin, 
crowdfunding enter the language of the banking business, including for Islamic finance. Fintech is the supply of 
financial services and products through the most advanced information technologies (ICT), is one of the most 

interesting phenomena of recent years. Exploded between 2014 and 2015, it has established itself in the banking 
sector, giving rise to new actors. Technological innovation has allowed reducing operating costs, favouring a policy 

of cuts. The success of Fintech and crowdfunding, which open new financial channels and give the customer much-
simplified management of their activities, with the consequent cancellation of unnecessary management costs. Islamic 
finance is also affected by this revolution. 

 
Crowdfunding has been proposed as a new financing mechanism. The original concept of crowdfunding is a showcase 
of ideas to the community. It is presenting an idea to the potential, large and anonymous public in order to have 

funding from them. In this regard, crowdfunding is also known with other names. According to Agerfalk & Fitzgerald 
(2008), Pisano & Verganti (2008), Poetz & Schreier (2012) and Grivenics et al. (2014), the practice is known as 

―crowdsourcing‖. Sometime, the individual contributes based on pure charity without expecting anything in return. 
"Crowdfunding can be defined as a collective effort of many individuals where their resources to support efforts 
initiated by other people or organizations. This is usually done through or with the help of Internet. Individual 

projects and businesses that are financed by small donations from a large number of individuals, allow innovators, 
entrepreneurs and business owners to use their social networks to raise capital (Calveri & Esposito, 2013). 
 

Small and medium enterprises (SME) seeking financial support from traditional funding opportunities – bank loans and 
credits—might now face more challenges upon their request than several years ago. Referable to the financial market 

crisis and the ensuing regulations, these requests seem to be significantly more difficult. In this regard, crowdfunding 
is seen as a valuable alternative to the traditional funding opportunities in order to provide SME with the financial 
resources required (Rossi, 2014). 

Lack of access to finance is the obstacle faced by the new SMEs in many countries including Malaysia. According 
to Beck and Demirguc-Kunt (2006) SME firm still experiences various difficulties to boost developmental growth, 
particularly in financing. The contention is that SMEs demonstrate inherent riskiness and weaknesses such as a lack 

of robust business plans and insufficient capital that make it under served by commercial banks. Crowdfunding is 
an alternative source of financing that can close the financing gap for SMEs (Ahlstrom et al. 2018; Dunkley 2016; 

Gros, 2016). Crowdfunding is an innovative and relatively new concept that connects entrepreneurs with the 
investors through the Internet. This method allows the entrepreneurs to collect funds through the Internet by "open 
invitation" to finance their projects or ventures and thus raise the necessary funds by relatively small contributions 

of a relatively large number of investors. Through multiple small-scale investors, crowdfunding provides financing 
for commercial ventures (Pierrakis & Collins, 2013). Drake (2014) described it as “the practice of raising funds 
from two or more people over the internet towards a common Service, Project, Product, Investment, Cause, and 

Experience. The objective of crowdfunding is to collect money for investments using social networks on the 
Internet. Social capital is identified as a key factor on how entrepreneurs succeed in their crowdfunding campaigns 

(Vismara 2016; Agrawal et al. 2015) and achieve crowdfunding success through the start -up life cycle stages 
(Paschen 2017; Hornuf & Schmitt 2016). Crowdfunding enlarging finance for SME firm and entrepreneurs by 
offering financial backing when traditional forms of finance are missing; eliminates geographical barriers to raising 

finance; serves as path to identify good investment projects, which is a unique way to validate original ideas in front 
of a specifically targeted audience; and attracts investment by appealing to both financial and non-financial motives 
of the investors (Pierrakis & Collins, 2013). A study done by Eldridge, D et. al (2019) show that crowdfunding does 

have an impact on the growth opportunity of small firms, with a strong positive correlation. The study also shows 
a positive impact of crowdfunding on small firms’ performance. Meanwhile Zainudin Awang et.al (2017) found 

that crowdfunding can influence self-belief of entrepreneurs and help to improve entrepreneurial performance. 
Paschen (2017) and Stanko and Henard (2016) concluded that crowdfunding affords a value proposition to SMEs, 
through enhancing a valuable organization base and also through non-monetary benefits such as learning from 

external feedback and leading to innovation. 
 
3.0 ISLAMIC FINANCE AND CROWDFUNDING 

 

The Islamic religion emphasizes the principle of Halal (permitted activity) emanating from the Shariah, which governs 
all activities in the life of Muslims. The Islamic finance, ideally, is an alternative way of financing based on ethical 
and socially responsible standards, which ensures fair distribution of benefits and obligations between all the parties in 

any financial transaction (Saaed, 1996; Biancone and Radwan, 2018; 2019). The crowdfunding carries these 
characteristics and provides the ground for new developments in the field, as it can use Islamic finance as an ethical 
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and socially responsible tool to promote financing and development. Islamic finance and crowdfunding both 
conceptual ize costumers as investors and can potential ly provide investment opportuni ties with higher returns investors 
take an equity stake in the project and gain returns based on the principle, which ensures a fair distribution between 

shareholders and entrepreneurs (Biancone and Secinaro, 2016). 
 
The Islamic Financial Services Board has dedicated an entire section to the rise of the Fintech, its applications and 

the state of the legislation in force in its 2017 Stability Report to remove entry barriers and provide more financial 
services to the millions of Muslims. The concept and the structure of crowdfunding conform perfectly to Sharia and 

has the same participatory methods that are the cornerstone of Islamic finance, investors buy a share in the company 
by participating in gains and losses. 
 

The sharia-compliant crowdfunding invests in halal socially responsible projects/products, shares the risks of the 
investment, and is characterized by the absence of an interest rate. The originality of product-based crowdfunding 
lies in the fact that in return, the investor does not receive interest, but the product itself, which promotes the creation 

of new products and furthers innovation. Investors that pay for a product they wish to have, can track the production 
process and see how their money is spent through weekly updates on the progress of the projects. Transparency is a 

very important part of the project, and a direct link between the customer and the workshop owner is established 
from the beginning. Islamic finance to comply with the Quran requires socially responsible investment, with a real 
impact on the community, Sharia prohibits interest on loans and speculation (Biancone and Radwan, 2019). Whereas 

Islamic finance at the origin is value-oriented and aims at sharing risks and profits: hence the inevitable similarity 
to crowdfunding and its participatory methods. 
 

There are four types of sharia compliance platforms (Marzban and M. Asutay, 2017). 
 

a. Donation-based crowdfunding (saqadah and cash waqf) 
 
Charities great start collecting donations online long before web-based crowdfunding appears. But in 2010, a 

donation-based crowdfunding site recently allowed a very small organizations and individuals to ask for donations 
from the public. In addition, donations were given property of one person (the donor) to another person or persons in 
need without expecting anything in return. In crowdfunding based on donations, the sponsors do not expect anything 

in return for the funds that have been provided. For example, global giving was founded in 2002 as a platform 
crowdfunding collect donations from people all over the world. Contributions received were used for charitable and 

social projects. GoFundMe is another example of crowdfunding platform based on donations. 
 

b. Reward-based crowdfunding 

 
Donors contribute small amounts of money in exchange for a reward after the completion of the project. The reward 
is a product generated by the project itself. In contrast to the donation-based crowdfunding sponsors to reward-based 

crowdfunding expect something in return for funds / contributions to the platform. Rewards in reward - based 
crowdfunding is in the form of recognition, like the name of the donor on a DVD movie or music cd. Examples based 

crowdfunding reward is Indiegogo and Kickstarter. More rewards-based crowdfunding platforms were launched, the 
most prominent of which were Indiegogo in 2008 and Kickstarter in 2009. In addition to the arts (including fine art, 
comics, dance, design, fashion, film and video, music, photography, creative writing, theater), these sites host 

funding campaigns for social causes (animals, community, education, environment, health, politics, religion) and 
entrepreneurs and small businesses (food, sports, gaming, publishing, technology). 
 

c. Equity-based crowdfunding (musharakah) 
 

At this stage, investors provide sums of money, become shareholders, share profits and losses. This kind of 
crowdfunding refer to form of cooperate fundraising for start-up or other similar companies as issues obtaining capital 
through equity investment which is small in nature. The equity-based crowdfunding is relatively from large numbers of 

investors with is made possible with online portals as the mechanism to publicize and facilitate such offers to crowd 
investors. Acquiring a percentage of ownership in a start-up or existing company founder has the opportunity to own 
a percentage of the company, almost similar to buying shares investors who want to look beyond the traditional stock 

market when investing in a private company (Freedman & Nutting, 2014). 
 

d. Debt-based crowdfunding (qard al-hasan) 

 
The lenders grant a loan and expect the repayment of capital and the distribution of profit, the platform must rely on 

Islamic financial contracts and processes without interests such as the use of Murabaha & Ijarah. This kind of 
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crowdfunding is in similarity with the traditional concept of load in return from interest payment and repayment of 
the capital. The load will be in small amount where large number of individuals would be able to lead each of the small 
portions to form the total amount of load. Besides, providing a loan for parties, professionals or establishments who 

are unable to obtain a traditional loan or find a proper alternative. It Works when funder provides a loan and earns 
interest when the loan is repaid. Typically Appeals to investors who want to earn a profit by providing a loan with 
interest (Freedman & Nutting, 2014). 

 
The screening to see if a company is Sharia compliant was based on qualitative and quantitative criteria. The 

qualitative criteria relate to the type of industry in which companies cannot operate: this sector includes all activities 
not permitted Haram, namely: alcohol and pork products, pornography, tobacco, gambling, interest-bearing financial 
assets, weapons and defense, biology and animal genetics (cloning). In quantitative screening, however, the financial 

reports of companies are tested for amounts not exceeding certain thresholds and thresholds are different in the 
percentages and formulas between different global indices. 
 

4.0 CROWDFUNDING TECHNOLOGY 
 

The development of Web 2.0 technologies within the past decade has enabled the evolution of new and innovative 
business models, in which the digital user plays an increasingly important role by changing the way goods are being 

used and consumed (Brenner et al., 2014). This digital user is no longer located at the end of the value chain, is an 
integral part of it, a co-decision-maker. This change requires whole industries to think and act differently leading to a 

fundamental transformation from offline business models to digital ones. In this context, crowdsourcing is a striking 
example. It describes the outsourcing of various tasks to an undefined group of people using information technologies 
(Blohm, Leimeister, & Krcmar, 2013). It helps companies to develop new ideas and innovations by including 

customers’ needs and requests in the innovation process (Chesbrough, 2006). Crowdsourcing approaches often aim to 
benefit from the wisdom of the crowd (Surowiecki, 2004) and from collective intelligence (Leimeister, 2012). 
 

The Internet has created a new dimension in conducting business. The technological advancements not only offer 
innovation in the creation of devices, but also implementation of new methods in doing business (Hanif, Halim, & 

Ismail, 2019; Sheela and Rahmah, 2017). Crowdfunding for instance, is a novel method for funding various new 
ventures. One of the main crowdsourcing forms besides crowdvoting and crowdcreation is crowdfunding (Howe, 
2006; Leimeister, 2012). It can be defined as an open call mostly through the Internet for the provision of financial 

resources by a group of individuals instead of professional parties either in form of donations, in exchange for a future 
product or in exchange for some form of reward (Belleflamme, Lambert, & Schwienbacher, 2014; Schwienbacher 
& Larralde, 2012). Using a proverb, crowdfunding can be described as “many a little makes a mickle”, meaning that a 

large amount of money can be raised by accumulating small contributions from a large group of backers. Therefore, 
using Internet platforms as intermediaries between individuals, start-ups or companies on the one hand, and potential 

backers on the other, the process of fundraising is sourced out to the crowd (Moritz & Block, 2014). 
 
The crowdfunding market is still growing. The modern, digitized form of crowdfunding has its roots in the beginning 

of this century. Many of today’s largest crowdfunding platforms are from the US and were launched from 2005 
onward. In 2010, the crowdfunding wave swapped over to Europe. From this moment on, crowdfunding started to 
particularly gain momentum in the UK, Germany and the Netherlands, the most mature European crowdfunding 

markets. The overall market numbers indicate an impressive development of crowdfunding. According to the 
Crowdfunding Industry Report 2013, over 800 crowdfunding platforms are currently active or in the process of being 
built (Massolution, 2012). 

 
5.0 CROWDFUNDING PLATFORM 

 
Intermediaries are usually crowdfunding platforms specialized crowdfunding websites. Powers (2012) states, that 

these websites display business models and allow investors to make online contributions. The main purpose of such 
websites is connecting people (the crowd) to entrepreneurs and organization. The crowdfunding platforms could be 

divided into two types, according to the way they behave with collected money. The first type of crowdfunding 
platforms holds funds in an escrow account – if the needed amount is not reached, the contributions are returned to 
investors. The other type of crowdfunding platforms of technology innovation of social media (i.e., Facebook, 

Instagram, twitter, and WhatsApp) allows entrepreneurs to keep all the funds raised. 
 
Assessing the intermediary crowdfunding platform, several distinctive characteristics can be found. They refer to 

the funding mechanism, the fundamental specialisation of the crowdfunding platform and the type of support/return 
(Haas et al., 2014). Funding mechanism in contrast to traditional financial intermediaries, crowdfunding platforms do 

not borrow, pool, and lend money on their own account. They focus on the matching of project initiators and backers 
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by providing information about the projects and functionalities, e.g. for reducing the risks of the investment. 
Therefore, crowdfunding intermediaries provide particular funding mechanisms, such as pledge levels, minimum 
pledge amounts and the all-or- nothing-/keep-it-all-principle (Gerber et al., 2012; Mitra & Gilbert, 2014; Mollick, 

2014). Following the all-or-nothing-principle, project initiators are only paid out the collected amount in case they 
reach their pre-defined funding goal. This assumes that backers are only able to accomplish their project and to deliver 
the promised returns if they have the complete resources required for doing so. However, some crowdfunding 

platforms are based on a keep-it-all-principle in which project initiators receive any collected sum (Gerber et al., 
2012). This funding principle is particularly used for charitable projects or projects which use crowdfunding as a 

subordinate source of funding (Blohm, Leimeister, & Kreimer, 2013). 
 
The internet economy is characterised by hyper specialisation (Malone, Laubacher, & Johns, 2011). Serving the 

highly heterogeneous needs and requirements of project initiators and backers, crowdfunding platforms focus on 
specific niches and serve a particular segment of the crowdfunding market. Thus, crowdfunding platform 
specialisation may reach from innovative and creative projects or products (Agrawal, Catalini, & Goldfarb, 2010), 

start-ups and new businesses (Ahlers, Cumming, Gu¨nther, & Schweizer, 2012; Schwienbacher & Larralde, 2012) to 
sustainability and charity projects (Burtch et al., 2013). 

 
6.0 CONCLUSION 
 

The government has identified Islamic finance and the digital economy as Key Economic Growth Activities 
(KEGA) to achieve its national commitment of making the country a nation of sustainable growth. The Malaysian 
government through its Shared Prosperity Vision 2030 (SPV 2030) has identified Islamic finance and the digital 

economy as Key Economic Growth Activities (KEGA) to achieve its national commitment of elevating the country 
to become a nation of sustainable growth while ensuring fair and equitable distribution, across income groups, 

ethnicities, regions and supply chain. In order to enhance the nation’s prosperity while ensuring rakyat unity, the Tun 
Mahathir administration has committed to building resilient new key sectors including positioning the country as an 
Islamic Finance Hub 2.0. 

 
This is a strategic move leveraging on Malaysia’s well-established global leadership in Islamic finance, a culmination 
of decades-long strong top-down approach and clear vision, while taking advantage of the digital revolution in 

recognition of the transformative value the digital economy could play in the country’s overall economic growth. 
Malaysia could effectively champion the Islamic fintech agenda. These recommendations represent insights gathered 

at the inaugural MDEC Islamic Fintech Dialogue, organized by the Malaysia Digital Economy Corporation (MDEC), 
which welcomed regulators as well as industry stakeholders across different sectors with direct interest in the Islamic 
finance space (Suriani, 2019). 
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ABSTRACT 

 
The impact of COVID-19 for Islamic banking can analyze into three risks that will be faced, such as financing risks, 

impairment of assets, and tightening the profit-sharing system. Islamic banking will be more flexible in meeting the 
economic crisis caused by the COVID-19 pandemic compared to conventional banks. Meanwhile, the national 
banking system predicted to experience trouble due to the COVID-19 epidemic, Islamic banks have advantages 

with the theory of profit-sharing to be one level more potent in dealing with crises. Superiority throughout these 
challenging times will undoubtedly be an excellent opportunity to strengthen the Islamic banks' market share. 
Comprehending three risks such as lending, a deterioration in as set quality and tightening of profit sharing, which 

will be faced by Islamic banking above, Islamic banks must be observant to ascertain the plan amid the COVID-19 
pandemic. Carrying out restricted expansion into the digital share is a quite challenging decision that can be 

practised by Islamic banks. 
 
Keywords  : COVID-19, Islamic banking, financing, assets, profit-sharing 

JEL Classifications: E50, G32, G12. 
 

 

1.0 INTRODUCTION 
 
The stretch of Islamic banks is a sign of the renewal. Almost all sectors label products with sharia; banking is no 

exception. Considering the sharia banking law approved in 1992, the liveliness of sharia banking in Indonesia has 
accelerated, unexpectedly when the 2008 global financial crisis. At the same time, a new law on sharia ban king 
progressed. OJK (2019) reported 202 Islamic financial institutions consisting of 14 Islamic commercial banks, 168 

Islamic Sharia credit banks, and 20 Islamic business units. Progress raised is considerably boosting in courses of 
quantity, but it is it is still uncertain how it will play a role in economic development in Indonesia. 

 
OJK data (2019) records that the profit of sharia commercial banks in 2016 amounted to 3,442 billion, in 2017 
amounted to 4,032 billion, in 2018 amounted to 5,757 billion. As of September 2019, the profits of sharia 

commercial banks amounted to 7,833 billion. The data explains that Islamic commercial banks are quite 
encouraging because the benefit aims obtained increase, although in terms of numbers do not expect anything at 
the macro rule. 

 
Additionally, in phases of profit and loss, the OJK (2019) recorded 952 million in 2016 and 2019 amounting to 

2,962 billion. The earning asset side as of December 2016 was 3.50%, in 2017 was 3.57%, and in 2018. The data 
exposed fluctuations. OJK (2019) also reported the contribution of Islamic commercial banks in terms of financing 
or terms of conventional banks known as lending, wherever the total funding in 2016 relinquished 177,482 billion 

with an NPF level of 7,834. In contrast, in 2017, the total financing was 189,789 billion and NPF amounting to 
9,030, and the overall funding in 2018 is 202,298, and the NPF level is 6,597. Of the various funding provided, the 
portion or user of financing is dominated by the MSME sector with total funding of 248 billion in 2016, in 2017 

amounting to 286 billion, in 2018 amounting to 320 billion, and in September 2019 amounting to 344 billion. The 
arrangement of a financing is quite right; from year to year stretches to expand. Even though the amount is 

nevertheless far of the word to create, though at least slowly, the role of Islamic banking proceeds to contribute. 
Nevertheless, the Financial Services Authority (FSA) showed the fullness of the national Islamic financial industry 
until May 2019 of 11.25%, decreasing related to the end of 2018 of 13.98%. The financial regulator blueprints the 

value of the Islamic capital market up to the same period reaching Rp 727.08 trillion, INKB of Rp 100.49 trillion, 
and total banking assets of Rp 484.62 trillion. The sharia banking market share currently reaches 5.85% of the 
overall banking industry. Preserve the fullness of Islamic banking, and it is essential to produce a roadmap of 

Islamic banking—this roadmap exacted to answer strategic issues, such as technology and digitalization. The effect 
of technology and HR competition (Human Resources) will be of matter. Furthermore, in terms of technological 

opportunities and digitalization. 
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Figure 1.0: Sharia Financial Industry Assets as of January 2019 

 
Sources : Financial Fervices Authority 

 

 

The Islamic finance industry in Indonesia maintains to improve. The total assets of the sharia financial industry, 
according to the Financial Services Authority (OJK) relinquished Rp 1,291.48 trillion as of January 2019. The value 

of these assets increased by Rp 25.5 trillion compared to the September 2018 position of Rp 1,265.97 trillion. The 
sharia financial industry asset dominated by state Sukuk of IDR 651.29 trillion or 50.4%. In the second place, 

Islamic banking assets amounted to 479.17 trillion or 37.1%. In the third position, Islamic insurance assets reached 
Rp 43.12 trillion or 3.34%. In the fourth position, there were Islamic mutual funds valued at Rp 37.3 trillion or 
2.89% and attended by sharia non-bank institutions assets Rp 32.43 trillion or 2.5%, sharia financing Rp 25.61 

trillion or 1.99%, and corporate Sukuk Rp 22.56 trillion or 1.78%. The prudence of the assets of the Islamic financial 
industry does not involve the market capitalization of Islamic shares deserving Rp 3,861.7 trillion. 
 

The performance of sharia banking in the world again tested with a pandemic that is mopping across the globe, 
namely COVID-19, wherever all sectors supporting the country's economy underwent a quite slap, including 

Indonesia. The appearance of Islamic banking during March to May experienced some quite severe problems, such 
as the termination of financing to customers. Moreover, the impact of Indonesia GDP growth in the first quarter of 
2020 fell to 2.97%  compared to the first quarter of 2018. Changes in economic behaviour showed an increase in 

poverty and unemployment and thus required more social safety net funds. The expenditure and financing budget 
for handling the impact of COVID-19 for allocation of health funds amounting to Rp75 trillion, the social safety 
net of Rp110 trillion, tax incentives and stimulus for Small and Medium Enterprises (MSEs) of Rp70.1 trillion, the 

economic recovery of 150 trillion. 
 

In the Sharia microfinance sector, the impact can be seen in the deterioration in liquidity and the appearance of 
withdrawal of deposits by members, impeded repayment of financing, due to decreased income, blocked 
production, impeded the distribution of raw materials and products. Therefore, the policy recommendations 

accepted are relaxation for funding, liquidity bailout, provision of new working capital, companion of the Sharia 
Microfinance Institution (IKMS), recapitalization of Sharia cooperatives, tax relief, and social assistance for 
members of the Sharia Microfinance Institution. 

 
In the Islamic banking sector eight items were affected, namely financing growth, Financing to Deposit Ratio 

(FDR), Capital Adequacy Ratio (CAR), liquidity, Net Interest Margin (NIM), asset quality, operations, and 
customer relationships. Regulators have issued policies, such as the OJK restructuring credit and relaxing the 
submission of periodic reports; Bank Indonesia gave a 50 bps rate reduction to 4.5%. Meanwhile, the Indonesia 

Deposit Insurance Corporation reduced the payment of insurance premiums  starting in July 2020. Islamic banks are 
very vulnerable to liquidity shocks due to low care deposits and high cost of funds. With the profit -sharing funding 
based product, Islamic banks already have natural hedging, when the cost of funds adjusts the income of Islamic 

banks. The positive side of COVID-19 towards sharia economy and finance, is the opportunity for the emergence 
of values, positive encouragement and increased religious awareness and the importance of the halal and thoyyib 

lifestyle, increased business opportunities (e-commerce), positioning and implementation and sharia economic 
integration models. 
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In the sharia non-bank financial services sector, it seems that the average loss experienced by the insurance industry 
globally is 35% of market capitalization. The challenges that have experienced, namely claim operations, 
pricing/underwriting, customer support operations, loss estimation/actuarial reserving, marketing, also legal. 

Succeeding the impact of COVID-19 for the Islamic financial industry, especially Sharia non-bank commercial 
service institutions, including implementing a policy to utilize the OJK countercyclical policy accurately, servicing 
premium and reserve calculations (estimated losses), conferring responsibility for limiting premium payments, 

strengthening internal systems focus on stability, solvability, cashflow, and the strengthening of digital methods. 
From the research that I will do, I want to see what are the impacts that will be faced by the banking sector, especially 

Islamic banking and how management in Islamic banking makes policies to maintain bank performance. 
 
2.0 LITERATURE REVIEW 

 
Research on the impact of COVID-19 is still very little because this pandemic only occurred in 2020, which affected 
banks throughout the world, including Indonesia. Before COVID-19, there are several viruses like HIV SARS in 

the 2000s, the H1N1 Flu 2009, Ebola 2014 and the Zika virus in 2016. Furthermore presently COVID-19 which 
has deadened various sectors. Looking at some of the epidemics that occur in this world, of course, the banking 

sector including Islamic banking makes a variety of regulations and regulations that will continue to make the 
performance of Islamic banking remain functional during this pandemic. 
 

The crisis in Indonesia that transpired during the Covid-19 pandemic was different from 1998 and 2008. In the time 
before the epidemic occurred, world economic growth, including Indonesia in early 2020 was better than last year. 
Nevertheless, when China started the COVID-19 outbreak in the city of Wuhan, the entire world economy, 

including the financial markets, collapsed. The first step to solve this problem that obviously must address first is 
by building infrastructure inside the hospital, including personal protective equipment (PPE), doctors, nurses, health 

workers. China is a country that is a global component supplier by 20%. If China cannot produce, global production 
is also affected, or there is a problem called supply shock. For example, Indonesia cannot make goods because the 
components come from China. At the same time, China, as a product centre in Asia, demands raw materials and 

supporting materials from various countries in Asia. China necessitates imports of palm oil, coal from Indonesia. If 
China experiences an outbreak, there will automatically be no more demands for the goods to Indonesia. That makes 
the prices of the two products decline, due to the inadequacy of exports to China decreased need. 

 
At present, the ratio of the value of exports to Indonesia's GDP is  only 32%. So, the only thing that can stimulate 

our economy is domestic. If our local hit, the economy will also be hit. Based on current data, our economy only 
increased by 2.97% in the first quarter, and if this COVID-19 could conclude in June, the economic recovery could 
be in the form of V. 

 
The current global situation is still more severe because various countries in the world have to do social distancing 
or lockdown to break the COVID-19 chain. The principle of economic exercise is a market that can exchange goods 

and services transactions, both physical and virtual/online. The assumption is that all businesses that require 
demands by producing people together physical will be interested, such as the tourism industry, hospitality, 

manufacturing, and so on that cannot be done virtually / online. Furthermore, people told to stay at home or social 
distancing, which can create people not to be able to work to meet their daily needs. To be able to meet their needs, 
people need to given social support not because they are vulnerable, but because they no longer have income or do 

not work. The scale of social safeguard must be more extensive than the well-being of the poor. Management 
options that can be implemented by the government are to serve the community  in the form of social protection 
such as through cash assistance (BLT), cash transfers, conditional cash transfers, and cash for training. 

 
On the other hand, the government is springing a Pre-Employment card program, which can be moreover 

appropriated by people who are put off or laid off or unemployed. For any people, some do not like the job training 
that carried out online, because they think there is no point. The shows the need for a selection device, who deserves 
or does not deserve to be used as a benchmark, whether they have the right or not to be given Direct Cash Assistance 

funds. The different thing is, the government can provide relief for companies that cannot pay taxes, payments or 
credit and employee payrolls. 
 

The case of the spread of COVID-19 can then see from two different economic perspectives, namely demand and 
supply. On the demand view, the state of the COVID-19 pandemic will decrease the consumption sector, travel and 
transportation activities, and increase transportation and trade costs. While on the supply view, it is most acceptable 

what ensued was a contraction in worker/labour productivity, decreased investment and funding activities, and 
splitting of the global supply chain (global value chain). 
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On the consumption view, the pattern of public consumption due to the spread of COVID-19 will automatically 
improve. People will serve not to travel, or tourism and are more willing to increase the effectiveness of necessities 
which are supposed necessary in contemplation of restrictions on human movement. Overall, the rate consumption 

will conduce to occur due to distorted prices due to the high costs of transportation and logistics of goods. 
 
Meantime, in phases of production, several major sectors in Indonesia will also be affected by the spread of COVID-

19, unusually the manufacturing industry. The increase of this sector is considered significant to the Indonesian 
economy (19-20 per cent), and products starting from the manufacturing industry further provide significantly to 

Indonesia's total exports, which is over 70 per cent. The performance of the manufacturing industry in Indonesia is 
feasible to reduce down along with the increasing cases of COVID-19. Here is because the majority of 
manufacturing industries in Indonesia still depend on imports, one of which comes from China. Production activities 

in China too concerned due to cases of this virus. It should note that the structure of Indonesia's imports admittedly 
overshadowed by raw/auxiliary materials whose figures reach above 70 per cent. Simalakama fruit between 
structures these exports and imports are likely to have a significant impact on the performance of the manufacturing 

industry in Indonesia. 
 

In general, the impact of COVID-19 is indeed considerably significant on the Indonesian economy. As illustrated 
above, the slowdown in the performance of the manufacturing industry, brought by the still slowing global 
economy, which has an impact on demand decline, insistence automatically decrease Indonesia's export 

performance. China, for the next few quarters, seems to be going experiencing economic contraction where 
production activities and productivity are likely to reduce by 20-25 per cent. Therefore that the China economy 
assumed to only grow in the range of 5 per cent, that condition will have a significant impact on Indonesia's trade 

performance this year. The global supply chain will disorder due to the perversion of the China economy due to 
COVID-19. Indonesia needs to find sources of raw materials or capital goods from other countries, although it is 

not accessible and the price is higher. China's economic slowdown also needs to be a force for Indonesia to optimize 
its potential in the country. It expected to become an alternative production hub that can contribute to the global 
supply chain. 

 
Meanwhile, the affairs of the sharia banking industry, the emergence of sharia banking in Indonesia is the real 
fascination of Indonesian people who require to administer their financial transactions following sharia. Although 

it is different from neighbouring countries where the government initiated the emergence of their Islamic finance 
industry, the growth of Islamic banks in Indonesia is not straightforward because the support of the government is 

still very wanting. In early 2019 after 28 stands, the market share of Islamic banks in Indonesia only reached 5 per 
cent. That is inversely comparable to neighbouring Malaysia, at present, the market share of Islamic banking in 
Malaysia has reached 35 per cent more. Even the State Bank of Malaysia has set a target by the end of 2020, the 

market share of Islamic banking in the twin tower country at 40 per cent. Likewise, if we compare it with Oman 
still those who have just started their Islamic banking operations in early January 2013 based on Royal Decree No. 
69 In 2012, their Islamic banking market share had touched 14 per cent in early 2020. Bank Central Oman is 

targeting the Islamic banking market share at 10 per cent in 2021. 
 

Islamic banks are unique compared to conventional banks. The main difference between conventional and Islamic 
banking is the ban of usury (interest) in Islamic banking. As a replacement for the interest mechanism, Islamic 
banks implement a system of profit-sharing, buying and selling and leasing. The uniqueness makes Islamic banks 

have several advantages if compared to conventional banks. In large Islamic banks, the ratio agreed upon at the 
start of the contract is in the profit-sharing system; this is what distinguishes it from conventional banks. "Interest 
rates at conventional banks can change according to interest rates at Bank Indonesia (BI). Whereas in Islamic banks, 

the profit-sharing is applied by the agreement at the beginning of the contract. 
 

The quantity of profit from an Islamic bank depends on the benefit realised from the bank; the ratio will increase 
along with the improvement in earnings of the Islamic bank. That is different from conventional banks. The interest 
earned by conventional bank customers heated even though the bank is getting high or low profits. In ingenuous 

language, if in reasonable economic conditions the Islamic bank arranges a significant profit from the distribution 
of financing because the business customers are likewise competent at the saver customers will get a real benefit as 
well because it uses a profit-sharing system. Conversely, if the economic conditions are not good, such as the 

COVID-19-19 pandemic, which results in a decrease in income, the bank's obligation to provide profit sharing to 
depositors will adjust. 
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3.0 RESEARCH METHODOLOGY 
 
This study uses qualitative methods. The purpose of using this method is to capture value or view represented by 

experts and practitioners of islamic banking. Qualitative study is a process or effort to understand scientific 
problems based on a complex overall picture, through information reported from the informant's viewpoint and 
carried out in natural situations (Sugiyono, 2005: 1). The method with a qualitative approach to this study is to 

review the literature or literature review from a variety of writing, research documents, and previous studies that 
are following the theme of this study. 

 
4.0 LIMITATION OF RESEARCH 
 

I limit this research by looking at the consequences effected by the appearance of the COVID-19 pandemic during 
the last three months, from March, April and May 2020. Furthermore, it will compare the performance of Islamic 
banking in Indonesia during the COVID-19 epidemic and before the presence of this virus. 

 
5.0 RESULTS AND DISCUSSION 

 
The excellent news for the growth of Indonesian Islamic banking assuredly appeared at the end of October 2019. 
As if out of the affliction of a 5 per cent market share since 2014, as of October 2019 the Indonesian Islamic banking 

market share was capable of breaking the 6 per cent figure based on data from the Financial Services Authority 
(OJK) or around IDR 513 trillion. The common significant shielding factor of managing this market share was due 
to enhancing the growth of Islamic banking assets in the BUS and UUS units by 10.15 per cent compared to Rp 

499.98 trillion. 
In terms of financing growth, Islamic banks were able to accomplish double-digit growth of 10.52 per cent 

compared to Rp 345.28 trillion and an increase in third-party funds (DPK) to Rp 402.36 trillion. At present, the 
sharia banking market share in Indonesia dominated by 14 Sharia Commercial Banks (BUS) or around 65 per cent, 
while 32 per cent of the sharia banking market share controlled by 20 Sharia Business Units (UUS) and the base 

controlled by 165 Sharia Rural Banks (BPRS). 
 

Figure 2.0: Islamic Bank Assets 

Source : Financial Services Authority 

 
The total assets of Islamic banks in November revealed through IDR 400 trillion for the first time. Sharia Banking 

Statistics Services Authority Finance (OJK) noted that Islamic banks' assets in November 2017 grew 12.6% to Rp 
401.45 trillion from the final position previous year. 
 

However, behind the considerably good growth of sharia banking over the past five years, growth in sharia banking 
will experience a downturn in 2020 due to the spread of the coronavirus. Some large cities, in particular, have 
imposed Large Scale Social Restrictions (PSBB) to reduce the spread of this virus. As a result, many offices, shops 

and factories must carry out work from home or stop operating temporarily. 
 

Furthermore, the Indonesian government itself has announced a stimulus package worth Rp 405 trillion to deal with 
the impact of the expanse of the coronavirus. To strengthen the central government, OJK also issued POJK No. 11 
/ POJK.03 / 2020 to provide relaxation for banking customers, including sharia banking, especially the ease of the 
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restructuring and rescheduling process for customers interested by the coronavirus spread, particularly micro, small 
and medium business (MSME) or non-MSME customers. Financing under Rp 10 billion, which demands the next 
depends on the policies of various Islamic bank. Precisely, customers who undeviatingly linked to the tourism, 

transportation, hospitality, trade, processing and mining sectors. 
 
Before the spread of the coronavirus in Indonesia, Islamic banking expected to continue to record double-digit 

growth. Nevertheless, currently, Islamic banks must start developing their growth points due to the impact of the 
spread of COVID-19. Islamic banking additionally demanded to be able to give the best solutions to its customers, 

such as restructuring, additional financing periods, or provide a grace period of 3-6 months in the future. So that 
customers affected by this virus can feel the appearance of this sharia-compliant bank as a solution to the economic 
pressure. 

 
Second, Islamic banking must also see the problem of the spread of that virus as a difficulty that must transform 
into an excuse to improve, especially from the aspect of digital services. The digital payment that can make it more 

transparent for customers to do all transactions in one application is a must owned by Islamic banking. We can see 
that many Islamic banks have invested billions and even trillions in improving their digital services. 

 
The next challenge is how Islamic banking can turn this plague crisis into an opportunity for new financing in 
sectors directly related to medical devices such as hospital beds, masks, hospital ventilators, test kits, vaccines, 

hospital equipment, etc. In addition to helping medical staff, these devices are also able to withstand the spread of 
COVID-19. Therefore, it is time for Islamic banking to start revising their strategies, changing their budgeting, and 
planning things that are not desirable in the future if the spread of this virus prolonged to the end. 

 
Three risks are looming over the banking industry during the COVID-19 pandemic, namely lending, a deterioration 

in asset quality and tightening of profit sharing. 
 

Figure 3.0: The risks appear over during COVID-19 

 
For the first risk, particularly lending (financing), Islamic banks, and conventional banks will experience the same 
contingencies. Both Islamic banks and conventional banks will encounter a slowdown in credit (funding). As for 

the other risk, namely, the decline in asset quality, both Islamic banks and conventional banks will be helped by the 
occurrence of POJK No.11 / POJK.03 / 2020. The POJK preference supports Islamic banks and conventional banks, 

unexpectedly in preparation for pay for earning assets losses. Islamic banks prognosticated to have an advantage 
compared to conventional banks at the third risk, namely tightening profit-sharing margins. Here is because Islamic 
banks use a profit-sharing system. Amidst a profit-sharing scheme, the situation of the balance sheet of the Islamic 

banks throughout the crisis due to the COVID-19 pandemic will be flexible because the number of posts reserved 
for the profit-sharing payment will also decrease with the decrease in income obtained by the Islamic bank. Here is 
separate from conventional banks where when interest credit income declines, a reduction does not follow it in 

interest costs for depositors, this will be an unreasonable problem of conventional banks. 
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Figure 4.0: Financing Profit Sharing BNI Syariah October 2019-April 2020 

Source : Financial Report BNI Syariah 
 

From the graph, I took BNI Syariah profit-sharing financing before and after the COVID-19 pandemic. December 
2019, the highest funding profit-sharing, Rp. 11,419,775 (in millions), after the COVID-19 epidemic in April 2020 

there was a decrease of Rp. 10,732,725 (in millions), we can analyze that there is an effect of COVID-19 with even 
a small share of profit sharing financing. 
 

Figure 5.0: Financing Profit Sharing BSM October 2019-April 2020 

 
Source : Financial Report BSM 
 

Bank Syariah Mandiri is an Islamic bank in Indonesia whose performance is quite good when compared to other 
Islamic banks. Furthermore, it can see that BSM profit-sharing financing has eclipsed 25 million rupiahs (in 
millions); this indicates that financing in BSM is good enough and can play with the banking system conventional. 

Moreover in March 2020 the highest profit-sharing financing compared to the previous month, whereas in March 
2020 the COVID-19 pandemic in Indonesia is still tremendous and effective. Viewing at the graph above it can be 
discovered that BSM has quite good performance and can adapt to the current COVID-19 pandemic, although in 

April 2020 there was a drop of Rp. 270,086 (in millions). 
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Figure 6.0: Financing Profit Sharing BRI Syariah October 2019-April 2020 

 
Source : Finacial Report BRI Syariah 

 
From the graph above, we can see that BRI Syariah's profit-sharing financing performance is also considered stable, 
from October 2019 to April 2020, there has always been an increase, although just slightly. Before and after the 

COVID-19 pandemic every month, there was still an increase. 
 

Figure 7.0: Financing Profit Sharing Mega Syariah October 2019-April 2020 

 
Source : Finacial Report Mega Syariah 

 
Bank Mega Syariah if we see from the graph above, there is a fluctuation in profit -sharing financing between 
October 2019 to April 2020. Nevertheless, it can still maintain the company's performance remains outstanding. 

March 2020 financing sharing for Bank Mega Syariah valued at Rp. 2,190,851 (in millions), meaning that the 
pandemic during the COVID-19 performance of Bank Mega Syariah was still well maintained. 

 
 
 

 
 
 

 
 

 
Figure 8.0: Financing Profit Sharing BCA Syariah October 2019-April 2020 
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Source : Finacial Report BCA Syariah 

 
BCA Syariah is further still in a position of maintained performance throughout 2020. Nevertheless, there are still 
many COVID-19 pandemics in Indonesia, and even in some provinces are implementing Large Scale Social 

Restrictions (PSBB) to decrease the spread of this virus. BCA Syariah has made several attempts and policies to 
remain to survive in the world of Islamic banking, and it has proven to maintain a positive trend during 2020, given 
its profit-sharing financing. 

 
Figure 9.0: Financing Profit Sharing Bukopin Syariah October 2019-April 2020 

Source : Finacial Report Bukopin Syariah 
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Figure 10: Financing Profit Sharing Bank Panin Syariah October 2019-April 2020 

Source : Finacial Report Panin Syariah 
 
Bank Panin Syariah additionally extends to manage the performance of Islamic banking even though in November 

2019 there was a decline and increased dramatically in December 2019. Yet it still retained the performance of its 
profit-sharing financing during 2020. 
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restructuring welfare policy applies to all customers in the consumer, productive, micro or BNI iB Hasanah Card 
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affected by the spread of COVID-19 with specific guidelines. 
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implementation of Work From Home (WFH) in their companies. So they do not have the income to pay for 
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The other risk is market risk, which is the risk where the balance sheet position changes in market prices created by 
exchange rates or interest rates. In this case, the tightening of net interest margins. At this risk, Islamic banks are 

more preferred because Islamic banks do not use the interest policy but instead use the profit-sharing arrangement. 
Therefore, while the COVID-19 pandemic, as it is now, the balance sheet of the Islamic bank will be flexible 
following changes in revenue sharing because income also changes. In contrast to conventional banks that utilize 

the interest system, if there is a decrease in interest income, credit is not followed by a reduction in interest costs 
for customers. That will be a critical problem encountered by conventional banks. 
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7,490,315

7,400,494

7,960,900
7,913,772

7,755,435

7,851,3987,822,645

7,100,000

7,200,000

7,300,000

7,400,000

7,500,000

7,600,000

7,700,000

7,800,000

7,900,000

8,000,000

8,100,000

Oct-19 Nov-19 Dec-19 Jan-20 Feb-20 Mar-20 Apr-20

(I
n

 m
il
li
o

n
 r

u
p

ia
h

)
Panin Syariah



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

472 

 

slowdown. The slowing of operations included front office restrictions, restrictions on customers coming to banks, 
as well as cuts in operating hours and even branch closures by several Islamic banks. 
 

Based on the risks faced during the COVID-19 pandemic, Islamic banks see as excellent. They exacted to perceive 
opportunities from surviving threats to increase the market share of Islamic banking. One of them is by increasing 
digital marketing. The internet has become the essential thing that can utilize to be able to keep communicating and 

carrying out activities both educational, business and social. 
 

6.0 CONCLUSION 
From the various explanations above, it can be concluded that COVID-19 in Indonesia has provided different kinds 
of impacts that could sue the national economic system. Likewise, Islamic banking also gets an effect from the 

spread of COVID-19. Almost every Islamic banking makes various policies aside from stimulus assistance from 
the government. OJK has issued a National Economic Stimulus Policy As Countercyclical Policy due to the impact 
of the spread of COVID-19. The banking sector is the one that feels the effect. Unusually with the policy compared 

to the postponement of instalment payments for customers. That is an effort by the government to guarantee people's 
lives during the pandemic. Later there was a concern that the banking industry would experience a liquidity crunch 

that could cause a crisis in the banking sector. Liquidity crunch is a situation where the supply of cash coming into 
banks decreases dramatically, while at the same time, the demand will be even higher. The kind of situation can be 
caused by customers being unable to pay their debts or obligations to the Bank. As a result of the weakening of the 

people's economy so that people's income is reduced. Accordingly, the supply of cash available in banks will 
decline. Meantime, banks still have to pay off operational costs and pay the profit-sharing ratio to the owner of third 
party funds (DPK). 
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Abstract   
 

The objective of this study is to measure the performance of the selected Sukuk Index Dow Jones Sukuk Index 
(DJSI) in the face of the 2008 global financial crisis with trade-off risk and return by measuring the volatility 

behaviour as a risk proxy for the period under study. DJSI data has collected from the Bloomberg database from 
historical price daily data, 30/9/2005-12/5/2015 (2424 observations) except for Saturdays and Sundays. The 
methodologies used in the GARCH (Generalized Autoregressive Conditional Heteroskedasticity) model study. 

Applying the GARCH family model (GARCH, EGARCH, TGARCH, and PGARCH) may provide empirical 
analysis to forecast DJSI volatility. The researcher suggests policymakers to guide regulators, investors and issuers 
toward the best Sukuk that remained stable in a recession. This analysis will provide valuable information and 

guidelines for Islamic bonds to Sukuk issuers, policymakers, regulatory bodies and investors. 
 

Keywords: Sukuk, Volatility, Sukuk Index, GARCH models, Financial crisis 
 

 
1.0 INTRODUCTION  
 

The paper provides a more detailed review to establish a better understanding of Sukuk, which remains the Islamic 
finance industry's most common financial instrument. The Sukuk market remained constant, and there were 
reasonably active Sukuk issuances on the established Sukuk market such as Malaysia, Saudi Arabia and the UAE. 

At the same time, Mali and Morocco are the two new jurisdictions that have issued Sovereign Sukuk to the domestic 
market (IIFM Sukuk Report 2019). Narrated by Al-Tirmidhi, Abu Daud and Al-Nasa'i, 'Abdullah bin' Amr said: 
'The Messenger of Allah (peace be upon him) said: 'It is permissible to make a loan in combination with a sale, or 

to stipulate two conditions in one transaction, or to make a profit on something that is not under your control, or to 
sell something that you do not have.’ 

 
'Sukuk' is a classic Arabic word and the plural form of a term called 'sakk.' Sakk is a legal document or instrument 
that represents obligations under Islamic law or 'Shari'ah (Haider & Azhar, 2010). From an Islamic point of view, 

Sukuk's emergence is appropriately based on a hadith that explains the historical facts of this concept. Imam Malik's 
Al-Muwatta records a reference referencing the word Sukuk: "Yahya told me from Malik that he had learned that 
in Marwan ibn al-Hakam 's time Sukuk was given to people for the al-Jar market goods. People had bought and 

sold the Sukuk among them before they delivered the goods. Zayd bin Thabit and one of the Companions of 
Rasulullah (saw) went to Marwan and said, “Marwan! Do you make usury permissible?” He said: “I seek refuge 

with Allah! What is that?” He said, "This Sukuk, which people buy and sell until they take delivery of the goods." 
So Marwan sent a guard to pursue them and keep them out of the hands of people and back to their owners. (Bank 
Islam Malaysia Berhad, 2012; Shahida & Sapiyi, 2013). 

 
1.1  Definitions of Sukuk 
 

Islamic finance and the financial markets have many international norm setters. One of them being the most 
significant are the Accounting and Auditing Organisation for Islamic Financial Institutions (AAOIFI) and the 

Islamic Financial Services Board (IFSB). The Securities Commission Malaysia (SC) guides Sukuk issuances in 
Malaysia. Sukuk is discussed in this section, based on Malaysia's Securities Commission for two main reasons. 
First, the definition of SC is considered, according to the literature, to be the most extensive and all-encompassing 

definition compared to other meanings. Second, Malaysia has recently been the principal driver of Sukuk issuance, 
and the pattern continues. 
 

The Securities Commission Malaysia (2019) defines Sukuk as “certificates of equal value which evidence exclusive 
ownership or investment in the property using Shari’ah principles and  concepts approved by the Shari’ah Advisory 

Council (SAC).” Meanwhile, the AAOIFI defines Sukuk as: “a certificate of equal value, representing undivided 
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interests in the ownership of the underlying assets (applicable to both tangible and intangible assets), usufruct, 
services, or investment, particularly ventures or some special investments” (AAOIFI, 2008). According to IFSB, 
Sukuk refers to: “a certificate that represents the holder’s proportionate ownership in an entire part of an underlying 

asset where the owner assumes all rights and obligations to such asset.” 
 
1.2  Sukuk Structures 

 
In recent decades, the preferred structures in both foreign and domestic Sukuk have been Murabahah and Wakalah 

modes, which is a shift from the preference for structures containing more tangible assets in earlier years (IIFM 
Sukuk Report, 2019). These preferences had contributed to the Sukuk market's growth. But the right diversification 
mix is created to build a more competitive market. 

 
Abdel-Khaleq and Richardson (2007) noted that Sukuk structures vary from Sukuk Murabahah (trade with mark 
up or cost-plus sale), Sukuk Ijarah (rental or lease agreement) and Sukuk Musyarakah (profit and loss sharing). This 

research focuses on three types of Sukuk structures namely Murabahah, Ijarah and Musyarakah by 50 listed firms 
in Malaysia, although there are 14 types of Sukuk listed by AAOIFI (Noriza & Azhar, 2012). Securities Commission 

Malaysia (2019) categorized them as sale-based Sukuk, lease-based Sukuk and equity-based Sukuk. Figure 1 
illustrates the different types of Sukuk based on Shari’ah contracts. 
 

 
Fig. 1. Selected Structures of Sukuk Based on Shari’ah Contracts 

Source: Securities Commission Malaysia 2019 
 

Figure 1 shows eight types of structures of Sukuk which become common in Malaysia. The Malaysian Debt 
Securities Sukuk (2009) states that securities issued under any Shari'ah principles and concepts authorised by the 
SC's Shari'ah Advisory Council (SAC) are Islamic securities. The Shari'ah concepts and principles accepted for the 

structuring, reporting and trading of Islamic securities are: 
 

i. Musyarakah (Profit and Loss-sharing)  
This is a joint agreement involving two or more parties to support a business venture, in which all participants may 
provide capital in the form of cash or in-kind to support the business venture. Any benefit generated from the 

venture will be allocated based on a pre-agreed profit-sharing arrangement, but on equity participation, a loss will 
be shared. 
 

ii. Mudharabah (Profit-sharing)  
Mudharabah is a particular type of partnership in which one individual gives money to another for investment in a 

business enterprise. The parties are a rabb al-mal or investor who supplies the money alone; and a mudharib or 
developer who handles the project independently. If the company is successful, the benefit will be divided on the 
basis of a calculation agreed in advance. In case of a business interruption, the loss shall be borne entirely by the 

capital provider. 
 
iii. Ijarah (Leasing)  
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This is a manfaah (usufruct) type of contract where a lessor (owner) rents an asset or facilities to his client at the 
aqad (company) at a negotiated rental fee and a fixed rental duration. Ownership of the leased equipment is still in 
the lessor's hands. 

iv. Bai’ Bithaman Ajil or BBA (Deferred-payment Sale)  
This contract refers to the delayed and instalment-based selling and acquisition agreement for the financing of an 
item, with a pre-agreed payment period. The selling price will include a margin for profit. 

 
v. Istisna’ (Purchase Order) 

This is an asset purchase deal, where a customer places an order to buy the product that will be shipped in the future. 
In other words, the consumer will authorize a vendor or manufacturer to manufacture or build the product that will 
be constructed in the future, in compliance with the sale and purchase contract specifications. The sale and purchase 

rates will be determined by both parties in the contract if they desire, and payment may be postponed or negotiated 
on the basis of the finished schedule of works. 
 

vi. Murabahah (Cost-plus Sale)  
This contract is similar to the sale and purchase transaction for the financing of an asset where the expense and 

profit margin (mark-up) is negotiated and settled upon by all involved parties. The purchase price payment can be 
either on a fixed lump - sum basis or on an instalment basis, which will be stated in the arrangement. 
 

2. 0 LITERATURE REVIEW  
 
2.1 Growth and Development of Sukuk 

The global Sukuk market finished the year with positive growth resulting in higher commodity prices and continued 
rise in some jurisdictions in sovereign Sukuk issuances, stable corporate Sukuk issuances, and strong Sukuk 

problem pipeline for 2019. Sukuk managed to receive attention from new issuers as well as a growing base of 
investors which is a promising trend (IIFM Sukuk Report, 2019). In 2018, total global issuance amounted at USD 
123.15 billion. The accumulated Sukuk issuances from January 2001 until December 2018 are shown in Table 1. 

 

 
Fig. 2. Total Global Sukuk Issuances (Jan 2001 - Dec 2018) (USD Million) 

Note: Total Global Sukuk Issuance USD 1,101,502 Million 
Source: IIFM Sukuk Report 

 
Figure 1 shows a small increase in global Sukuk issuance from USD 116.7 billion in 2017 to USD 123.15 billion 

in 2018 by five per cent. The steady amount of issuance during 2018 was mainly due to sovereign Sukuk issuances 
from Asia, G.C.C., Africa and some jurisdictions. Malaysia came to lead the Sukuk market by growing the share 
of countries such as Indonesia, the UAE, Saudi Arabia and even, to some extent, Turkey. In 2018, overall global 

Sukuk issuances amounted to USD 32.98 billion, resulting in a decrease of USD 4.66 billion or 14 per cent from 
the 2017 average of USD 37.64 billion. 2017 was the best year in which the mos t massive volume of international 

Sukuk issuance has been registered since the Sukuk market was introduced (IIFM Research, 2019). 
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Fig. 3. Total International Sukuk Issuances (Jan 2001 - Dec 2018) (USD Million) 

Note: Total International Sukuk Issuance USD 251,440 Million 

Source: IIFM Sukuk Report 

 

Figure 4 shows that domestic Sukuk issuances have risen from USD 79.06 billion in 2017 to USD 90.16 billion or 
positive 14 per cent. The most extensive distribution of this increase comes from Malaysia's USD 48.6 billion 
market share, led by Saudi Arabia's USD 14.2 billion, Indonesia's USD 13.5 billion and Turkey's USD 6.8 billion. 

 

 
 

Fig. 4. Total Domestic Sukuk Issuances (Jan 2001 - Dec 2018) (USD Million) 
Note: Total Domestic Sukuk Issuance USD 850,062 Million 

Source: IIFM Sukuk Report 

 

Table 1 shows that the US has held its volume and value leader in the global market for Sukuk with 28.26%, closely 
followed by Malaysia with 25.32%. In comparison, the share of Saudi Arabia has gradually increased by 18.82%, 

Indonesia by 6.6%, Bahrain by 4.55% and Turkey by 3.88%. Since its establishment, the five GCC countries, 
together with Saudi Arabia, Qatar, Oman, and Bahrain, have commanded over 59.34 per cent of all international 
Sukuk issuances. Table 1 shows that these countries accounted for around 59.20 per cent of global problems. 

Malaysia also has a formidable presence on the international market occupying about 27.83 per cent followed by 
Saudi Arabia and the UAE with 25.34 per cent and 25.04 per cent of all international issuances respectively. At the 
same time, Indonesia continues to improve its 9.40 per cent share (IIFM Sukuk Report, 2019). 
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Table 1. Regional Break-up of International Issuances (Jan 2001 - Dec 2018). 

ASIA & FAR EAST Number of Issues Amount (USD Million) % of Total Value 

China 1 97 0.04% 

Hong Kong 5 3,196 1.27% 

Indonesia 18 16,603 6.60% 

Japan 3 190 0.08% 

Malaysia 107 63,653 25.32% 

Pakistan 4 3,600 1.43% 

Singapore 4 711 0.28% 

Total 142 88,050 35.02% 

GCC & 
MIDDLE EAST 

Number of Issues Amount (USD Million) % of Total Value 

Bahrain 102 11,430 4.55% 

Kuwait 17 3,327 1.32% 

Oman 5 4,219 1.68% 

Qatar 18 11,845 4,71% 

Saudi Arabia 59 47,324 18.82% 

United Arab Emirates 109 71,054 28.26% 

Total 310 149,199 59.34% 

AFRICA Number of Issues Amount (USD Million) % of Total Value 

Nigeria 1 150 0.06% 

South Africa 1 500 0.20% 

Sudan 1 130 0.05% 

Total 3 780 0.31% 

EUROPE & OTHERS Number of Issues Amount (USD Million) % of Total Value 

France 1 1 0.00% 

Germany 3 206 0.08% 

Luxembourg 3 280 0.11% 

Turkey 24 9,762 3.88% 

United Kingdom 10 1,719 0.68% 

USA 5 1,367 0.54% 

Kazakhstan 1 77 0.03% 

Total 47 13,411 5.33% 

Grand Total 502 251,441 100% 

  Source: IIFM Sukuk Report 

 
2.2  Comparisons between Sukuk and Bonds 
 

There are at least five variations and four parallels between Sukuk and bonds, according to the Capital Market 
Centre Wealth Management Company (2012). The first distinction is that Sukuk signifies ownership of a specific 
asset while bonds signify debt commitment. The relationship between the issuer and the bond buyer is like a loan-

provider and loan-receiver. The interest rate for the loan is set, which results in a riba. Second, from the Shari'ah 
perspective, the asset subject to Sukuk securities must be allowed. Regarding bonds, however, the securities will 

also be backed up by funds which Islam does not accept. Thirdly, the validity of bonds depends on the reputation 
of the issuer and is therefore determined, while the validity of Sukuk does not rely on the issuer but on the value of 
the asset that supports the Sukuk. Fourthly, the selling of Sukuk in secondary markets is considered to be the selling 

of an asset's ownership, but the sale of bonds is also debt sales. The fifth distinction is that Sukuk offers the 
possibility to increase the original asset and thus, the value of Sukuk itself. In contrast, the actual debt in bonds 
cannot be increased. Given these five differences, the Sukuk and bonds have many parallels. Both can be liquidated 

in secondary markets, rating institutions achieve their credit rankings, and both can increase credit and design and 
provide variety. 
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Table 2. The main differences between Sukuk and conventional bonds.  

Source: Mseddi and Naifar (2013) 
 

2.3 Capital Market Theory 
 

The capital market theory suggests that a security risk is fundamental to its expected return. The present value of 
its expected future cash flows as indicated in the cost of the security comprising many elements such as volatility, 
liquidity, and risk of bankruptcy. The irregularity of new information, which is expected, contributes to the 

assumption that changes in prices and is are random and unpredictable even though costs are reasonably based. 
Dyckman and Morse (1986) describe the perfect capital market as efficient markets where the prices of the securities 
sold in the market fully reflect all available information at present, and these prices react instantaneously in an 

unbiased manner to new information. 
 

Such a definition includes terms such as vague, indeterminable definition namely ‘fully reflect’, ‘available 
information’, and ‘unbiased fashion’. One way to resolve the uncertainty is to associate the real market price 
behaviour to the way that prices will be changed. The capital market theory was formed based on sev eral 

assumptions. It includes that all investors are Markowitz efficient investors who prefer investments by expected 
return and risk. The perfect competition explains that all economic agents act in a manner where they have no 
market power over prices. Investors may borrow or lend any value at a risk-free rate of interest. All investors have 

similar expectations for returns. All investments are infinitely divisible. Lastly, transaction cost or tax does not 
exist, there is no inflation or any change in interest rate, and capital markets are in equilibrium. 

 
2.4 Volatility of Sukuk Markets 

 

Several studies examine volatility behaviour of Sukuk markets such as Rahman and Omar (2012), Rusgianto and 
Ahmad (2013), Rahman, Omar, and Kassim (2013), Hafezian et al. (2015), Paltrinieri et al. (2015), Maghyereh and 
Awartani (2016), Naifar (2016), Sclip et al. (2016), and Naifar et al. (2016). Previous studies mostly employ the 

GARCH model to measure volatility. In these studies, the high value of the sum of GARCH estimates implies the 
presence of volatility persistence, where the expected future volatility takes longer to decay to the unconditional 

variance. This suggests that any shocks will affect the spreads of the Malaysian Sukuk and it will take some time 
before the spreads gradually return to equilibrium (Yap and Gannon, 2007; Rahman, Omar, and Kassim, 2013). 
Besides, Rahman and Omar (2012) mention that the small size of crisis coefficient for the volatility of AA3 Sukuk 

spreads (0.0001) indicates that the presence of the crisis gives almost no impact to the volatility of Sukuk spread. 
Rusgianto and Ahmad (2013) examine the volatility behaviour of the Sukuk market under the consideration of 
structural breaks for Dow Jones Citigroup Sukuk Index (2007-2011) by using the EGARCH model. The main 

finding indicates that structural breaks significantly alter the volatility behaviour of Sukuk. It indicates that the 
volatility during pre-crisis and contemporaneous periods is more sensitive to market events compared to the post-
crisis period. 

 
Rahman, Omar, and Kassim (2013) explore the data for Sukuk spreads are computed from the YTM and 

government yields from the database of BPAM using GARCH model. They examine how the volatility of Sukuk 
spreads can be influenced by the presence of the 2007/2008 global financial crisis and stock market volatility 

Difference Sukuk Conventional Bond 

1. Ownership Holder ownership well defined Holder owns cash flow only from the pure 

debt 

2. A contract between holders and 
issuers 

Based on a lease or a defined business.  Purely earning money on money. 

3. Nature and use of the 
underlying 

The underlying assets, business or project must be 
Islamic permissible in both nature and use.  

Bonds can be issued to finance almost any 
purpose (not necessarily assets) that is legal 

in its jurisdiction. 

4. Sale operation Sale of a share of assets, business activity or project Sale of a debt. 

5. Asset - related expenses Asset-related expenses may attach to Sukuk holders.  Bondholders are not concerned with asset-
related expenses 

6. Security prices Sukuk prices depend on the market value of the 

underlying asset. 

Bond prices depend only on the 

creditworthiness of the issuer. 

7. Risk and return There is an explicit sharing of risk and profit by the 

financier and the borrower. Sukuk holders earn 
returns from the profit generated through the asset.  

Bondholders assume the low risk and earn 

returns related to interest charged out of the 
loan contract. 

8. Tradability of the instrument Depends on the nature of the underlying asset (i.e. 

Istisna and Slam Sukuk are non-tradable but Ijara and 
Musharakah Sukuk are tradable) 

No restriction. 

9. Shari’ah compliance Investment in Shari’ah-compliant activities. Investment in any business without 

restriction. 

10. Standardization Lack of standardization Standardized instruments. 
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(Rahman, Omar, and Kassim, 2013). Although the ARCH term is significant, the size of the coefficient was much 
smaller, indicating that the volatility of spread was less affected by the past shock or news. By referring to the short-
term Sukuk spreads of the A3 and BBB3, the GARCH term of higher lags (up to lag 2) appeared to be significant, 

indicating the persistence in volatility for longer trading days. 
 
Hafezian et al. (2015) estimate the value-at-risk for Sukuk market using GARCH models on three Sukuk issued by 

Malaysia, UAE and the Islamic Development Bank (IDB). Sukuk return series recorded in residuals the 
characteristics of conventional returns of bonds such as volatility clustering, leptokurtosis, heteroscedasticity and 

autocorrelation. They find that the asymmetric GARCH model produces better results compared to other models. 
Besides, Aloui, Hammoudeh and Hamida (2015) assess the co-movement between the Shari’ah-compliant stocks 
and Sukuk in the Gulf Cooperation Council (GCC) countries. They use the daily data for the NASDAQ Dubai 

GCC. Sukuk Index (GSKI), Dubai GCC. Corporate Sukuk Index (GSKC) and the Dubai GCC. Financial Services 
Sukuk Index (GSKF). The empirical evidence indicates a strong dependence between these Shari’ah stock and 
Sukuk indices. The degree of co-movement power is varying over time and frequency, and the long-run is dominant. 

Paltrinieri et al. (2015) suggest that Sukuk present diversification opportunities, a significant volatility-adjusted 
performance, and lower correlations, especially during the financial crisis. However, Balcilar et al. (2015) show 

Sukuk are not immune from shock and volatility spillovers from conventional global markets using the Markov 
regime-switching GARCH model with dynamic conditional correlations (MS-DCC GARCH) model. Volatility in 
global debt and equity markets indicate the opposite spillover effects on Islamic bonds. They find positive spillover 

effects from global equities on Islamic bonds while a negative volatility spillover is perceived from global bonds 
into Islamic bonds (Sukuk). 
 

Maghyereh and Awartani (2016) suggest that Sukuk are a net receiver of returns and volatility information from 
other equity and bond markets. Regarding volatility, the bond market is a net giver of information to other markets. 

Naifar (2016) investigates the dependence structure for Sukuk yields and stock markets (returns and volatility) in 
the case of Saudi Arabia. The first dataset consists of daily yield to maturity data of Sukuk from Thomson Reuter’s 
database from 23 November 2010 to 06 October 2014. Asymmetric dependence between Sukuk and stock market 

volatility have found, and this finding suggests that Sukuk yields and stock market volatility link with the same 
intensity and the linkage are immune to extreme events. On the other study, Naifar et al. (2016) also used GARCH 
models for the three equally-weighted Sukuk indices for each of the three largest Sukuk markets (UAE, Saudi 

Arabia, and Malaysia). The first dataset employed in this study consists of the Dow Jones Sukuk Index (DJSI) over 
the period from January 2010 to December 2014. The second dataset consists of the Malaysian Sukuk index, which 

is the dominant player in the world Sukuk market. They show the dependence between the historical stock return 
volatility and the local Sukuk yields was small in the case of UAE and Malaysia compared to the relationship 
between the local Sukuk yields and the global stock market volatility. The local Sukuk yields are more sensitive to 

their local stock market volatility than to that of the global and local equity markets. 
 
Sclip et al. (2016) use daily returns data for 68 most liquid Sukuk listed in the major Islamic bond markets, such as 

Bursa Malaysia, NASDAQ Dubai, and London Stock Exchange using GARCH-family models. The sample period 
is from 01 January 2010, to 31 December 2014. They suggest a moderate reaction to market shocks and greater 

persistence in conditional volatility. There was no leverage effect in the Sukuk market. The volatility behaviour of 
Sukuk index is similar to the other three global stock indices. Their findings imply that volatility linkages between 
Sukuk and regional market indices are stronger during turmoil periods. Adekunle and Masih (2017) mention that 

volatility in global debt and equity markets have opposite spillover effects on Sukuk. They find positive spillover 
effects from global equities on Sukuk while a negative volatility spillover is observed from global bonds into Islamic 
bonds. While the finding of positive spillover effects from global stock markets is consistent with the presence of 

common market uncertainties driving risk globally. The negative spillover effect observed from global bonds 
suggests that good and bad news in global debt markets have an opposite impact on the return dynamics in Sukuk. 

Previous studies mostly employ GARCH-family models to measure volatility on Sukuk or stock indices. The 
previous studies indicate the high value of the sum of GARCH est imates implies the presence of volatility 
persistence, where the expected future volatility takes longer to decay to the unconditional variance. There is a 

phenomenon of volatility clustering and also leverage effects. In this study, if the results of the risk premium are 
positive and significant, support the positive relationship between risk and returns. The higher the risk, the higher 
the returns. 

 
3. DATA COLLECTION AND METHODOLOGY 
 

The daily data of historical prices from the years 2005 to 2015 are collected from the Bloomberg database 
(Saturdays and Sundays excluded). The Dow Jones Sukuk Index (DJSI) is used in this study because it is designed 
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to assess the performance of Sukuk in the global market. In this study, daily returns (rt ) are calculated as the 
continuously compounded returns, which are the first difference in the logarithm of closing prices of Sukuk index: 

rt = log (
Pt

Pt−1

)  

Where P𝑡  and Pt−1 are the closing prices of the DJSI on the current day (P𝑡) and the previous day (Pt−1), 

respectively. The Sukuk index included in the sample have different launching dates and a different number of daily 
observations, as shown in Table 3. The long-time series data collection enables the researcher to measure volatility 

behaviour of Sukuk index. 
Table 3. Dow Jones Sukuk Index. 

 

 
 

Source:Bloomberg Database (2015) 

 
The Sukuk indices are created with specific objectives. The first objective involves introducing investors about 

Sukuk and enlightening market transparency. The second objective is to detail the conditions of the benchmark to 
enable comparison between the performances of a Sukuk issue as compared to a Sukuk index. Benchmarks provide 
a measure of the underlying market that allows comparisons to be made. The last primary objective for the Sukuk 

index is to serve as a basis for investable and tradable products in the marketplace. A brief explanation of each 
index used in this study is presented next. 
 

3.1 Dow Jones Sukuk Index (DJSI) 
 

The Dow Jones Sukuk Index (DJSI) assesses the performance of Sukuk in the global market. Originated in October 
2005, it proposes a benchmark for investors who seek exposure to Shari'ah-compliant fixed income, investments, 
and any eligible asset. The bonds must pass the screening for Shari’ah compliance and the index fulfils the standards 

issued by the AAOIFI. The DJSI must have a minimum maturity of one year, a minimum size, prominent of USD 
200 million, and a particular or total rating of at least BBB-/Baa3 by heading rating agencies (Bloomberg, 2018). 
 

3.2 Method: Measuring the Volatility of Sukuk Index (DJSI) 
 

The objective of this study is to measure the volatility in the presence of structural breaks, namely the 2008 global 
financial crisis for the DJSI. The researcher employs ARCH, GARCH, EGARCH, TGARCH, and PGARCH 
models to examine the volatility behaviour of the indices.  

 
3.2.1 ARCH (1) Model 
 

The ARCH Model stands for autoregressive conditional heteroscedasticity. Heteroscedasticity means non-constant 
volatility that was first established by Engle (1982). It suggests that the variance of the residuals at time t depends 

on the squared error terms from past periods. Engle simply suggested that it is better to simultaneously model the 
mean and the variance of a series when suspect the conditional variance is not constant. In a standard linear 
regression: 

yi = α +  βxi + ϵi 
where the variance of the residuals, ϵi , is constant and termed as homoscedastic, and uses ordinary least squares to 

estimate α and β. If the variance of the residuals is not stable, it is termed as heteroscedastic, and weighted least 

squares should be applied to estimate the regression coefficients. Hetero (different or unequal) is the opposite of 
homo (same or equal). Skedastic means spread or scatter. Heteroscedasticity is an unequal spread. In this study, the 
return on Sukuk is: 

rt =  μ + σt ϵt 
where rt  is the residual return on time t. ϵt is a sequence of N(0,1) independent, identically distributed (i.i.d.) 

random variables. In this research, the returns of Sukuk are conditionally normal (conditional on all information up 
to time t-1, the one-period returns are normally distributed). 

σt
2 = α0 + α1αt−1

2  where α0 > 0 and α1  ≥ 0 to ensure positive variance and α1 < 1 for stationary. Under an 

ARCH(1) model, if the residual return, αt  is large in magnitude, the forecast for the  next period’s conditional 
volatility, σt+1 will be large. Engle’s idea starts from the fact that he allows the variance of the residuals (σ

2) to 

depend on history, or to have heteroscedasticity because the variance will change over time. This study defines the 
conditional forecast error or the difference between the squared residual return and conditional expectation of the 

squared residual return as: 
vt = αt

2 − E[αt
2|It−1] 

                                                                             = αt
2 − σt

2 

 List of Sukuk Index Launch Date N 

 Dow Jones Sukuk Index 28 April 2006 2,424 
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where It−1 is the information at time t-1. Note that vt is a zero mean, uncorrelated series. The ARCH(1) equation 
becomes: 

 σt
2 = α0 + α1αt−1

2  
αt

2 − vt = α0 + α1αt−1
2  

 αt
2 =  α0 + α1αt−1

2 + vt 

which is an AR(1) process on squared residuals. 
 

3.2.2 GARCH (1,1) Model 
 

Engle (1995) looked more like a moving average specification than an autoregression. From this, a new idea was 
born to include the lagged conditional variance terms as autoregressive terms. Bollerslev (1986) published a paper 
titled ‘Generalised Autoregressive Conditional Heteroscedasticity’ starting a new family of GARCH models. His 

study presents the GARCH model that was developed by Engle (1982), Bollerslev (1986), Nelson (1991) and others 
to model time-varying volatility. The GARCH (1,1) model is defined as: 

yt = μ + εt 

εt = ηt ht
1/2

,ηt  ~ N(0,1) 
ht = ω + α(L)εt

2 + β(L)ht 

Where μ is the mean of the process, ht is the conditional variance of yt, α(L) = α1L + ⋯ + αmLm, β(L) = β1L+
⋯ + βp LP and L denotes the lag operator. The GARCH process is covariance stationary if the following  restriction 

is satisfied: 

α(1) + β(1) < 1                                                    
The conditions ω ≥ 0, αi ≥ 0 for i = 1,……., m, and βj ≥  0 for j = 1, …., p is assumed, in Bollerslev (1986), to 

ensure that the conditional variance ht is positive. By rearranging the terms in the equation of the conditional 
variance, it follows that: 

[1−α(L) − β(L)]εt
2 = ω + [1 − β(1)]vt 

Which is the so-called “ARMA in squares” representation of the GARCH equation, where vt = (εt
2 − ht ). All the 

roots of [1 − α(L) − β(L)] and [1 − β(L)] are assumed to lie outside the unit circle. However, many empirical 

applications of the GARCH (p,m) model for volatility indicate the existence of unit root in the estimated lag 

polynomial [1 − α̂(L) − β̂(L)]. 
 

3.2.3 EGARCH (1,1) Model (Exponential GARCH) 
 
This model captures asymmetric responses of the time-varying variance to shocks and at the same time, ensures 

that the variance is always positive. It was developed by Nelson (1991) with the following specification: 

𝑛(𝜎𝑡
2) = 𝜔 + 𝛽1𝐿𝑛(𝜎𝑡−1

2 ) + 𝛼1{|
𝜀𝑡−1

𝜎𝑡−1

| − √
2

𝜋
} − 𝛾

𝜀𝑡−1

𝜎𝑡−1

 

where 𝛾 is the asymmetric response parameter or leverage parameter. The sign of 𝛾 is expected to be positive in 
most empirical cases so that a negative shock increases future volatility or uncertainty. In contrast, a positive shock 

eases the effect on future uncertainty which is a contrast to the standard GARCH model where shocks of the same 
magnitude, positive or negative, has the same impact on future volatility. 
In macroeconomics, financial markets and corporate finance, a negative shock usually implies bad news, leading 

to a more uncertain future. Consequently, shareholders would require a higher expected return to compensate for 
bearing increased risk in their investment (Wang, 2003). Higher-order EGARCH models can be specified similarly; 

EGARCH (p,q) is as follows: 

𝐿𝑛(𝜎𝑡
2) = 𝜔 + ∑𝛽𝑗𝐿𝑛(𝜎𝑡−𝑗

2 )

𝑝

𝑗=1

+ ∑𝛼1

𝑞

𝑖=1

{|
𝜀𝑡−𝑖

𝜎𝑡−𝑖

| − √
2

𝜋
} − 𝛾𝑖

𝜀𝑡−𝑖

𝜎𝑡−𝑖

 

 

3.2.4 TGARCH (1,1) Model (Threshold GARCH) 
Another volatility model commonly used to handle leverage effects is the threshold GARCH (TGARCH) mod el 
(Ahmed & Suliman, 2011). In the TGARCH(1,1) version of the model, the specification of the conditional variance 

is: 
𝜎𝑡

2 = 𝜔 + 𝛼1𝜀𝑡−1
2 + 𝛾𝑑𝑡−1𝜀𝑡−1

2 + 𝛽1𝜎𝑡−1
2  

where 𝑑𝑡−1 is a dummy variable that represents: 

𝑑𝑡−1 = 1, if 𝜀𝑡−1 < 0,                    bad news 
0, if 𝜀𝑡−1 ≥ 0,                              good news 
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The coefficient 𝛾 is known as the asymmetry or leverage term. When 𝛾 = 0, the model collapses to the standard 
GARCH forms. Otherwise, when the shock is positive (good news), the effect of volatility is 𝛼1, but when the news 

is negative (bad news), the effect of volatility is 𝛼1 + 𝛾. Hence, if 𝛾 is significant and positive, adverse shocks have 

a more massive effect on 𝜎𝑡
2 than positive shocks. 

In the general specification of this model, TGARCH (p,q), the conditional variance equation is specified as follows: 

𝜎𝑡
2 = 𝜔 + ∑(

𝑞

𝑖=1

𝛼𝑖 + 𝛾𝑖𝑑𝑡−𝑖)𝜀𝑡−1
2 + ∑𝛽1𝜎𝑡−1

2  

𝑝

𝑗−1 .

 

αi ,γi and βj are non-negative parameters satisfying conditions similar to those of the GARCH model. 

 
3.2.5 PGARCH (1,1) Model (Power GARCH) 

 
Ding, Granger, and Eagle (1993) also introduced the Power GARCH (PGARCH) specification to deal with 

asymmetry. In Power GARCH, an optional parameter 𝛾 can be added to account for asymmetry in modelling up to 
order 𝑟. The model also allows one to estimate the power parameter 𝛿 instead of imposing it on the model. The 

general asymmetric Power GARCH model specifies 𝜎𝑡 as of the following form: 

𝜎𝑡
𝛿 =  𝜔 + ∑ 𝛽𝑗𝜎𝑡−1

𝛿 + ∑𝛼𝑖(|𝜀𝑡−𝑖|− 𝛾𝑖𝜀𝑡−1)𝛿

𝑝

𝑖=1

 

𝑞

𝑗=1

 

Where αi  and βj are the standard ARCH and GARCH parameters,γi, are the leverage parameters, and 𝛿 is the 

parameter for the power term, and: 
𝛿 > 0,|γi| ≤ 1 

For i = 1, 2, …….., r, γi = 0 for all i < r and 𝑟 ≤ 𝑝. 

The symmetric model sets γi = 0 for all i. When 𝛿=2, the above equation becomes a classic GARCH model that 
allows for leverage effects and when 𝛿=1 the conditional standard deviation will be estimated. Also, the study can 

increase the flexibility of the PGARCH model by considering 𝛿 as another coefficient that must also be estimated 
(Zivot, 2008). 

 

3.0 RESULTS AND DISCUSSION 

 
Table 4 shows the descriptive statistic. 
 

Table 4. Descriptive statistic 

Source: Authors’ calculation 
 
The Dow Jones Sukuk Index (DJSI) will be estimated using daily data consisting of 2,424 observations. Figure 5 

illustrates the closing price, return, and residual of DJSI. 
 

Closing Price Return Residual, Actual and Fitted 

   
Fig. 5. Closing Price, Return and Residual of DJSI 

 

Figure 5 examines the existence and nature of volatility clustering phenomenon in DJSI. Time series of financial 
asset returns often exhibit volatility clustering property, which explains the tendency of significant changes in prices 
to cluster together, resulting in persistence amplitudes of price changes (Emenike, 2010). The period of high 

volatility is followed by a period of high volatility for prolonged periods while the period of low volatility is 
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followed by a period of low volatility for its extended period. Volatility clustering makes investors more averse to 
uncertainty. Investors, in turn, demand a higher risk premium to insure against the increased uncertainty. A higher 
risk premium results in a higher capital cost, which leads to less private physical investment. (Mandelbrot, 1963; 

Fama, 1965 & Black, 1976). 
 
High volatility is indicated in the graph of DJSI return between 2007 until 2009, with the inclusion of the 2008 

global financial crisis. Various studies on volatility clustering suggest that adverse shocks to index prices will 
generate more volatility compared to positive shocks of equal magnitude (Niyitegeka & Tewari, 2013). Statistically, 

volatility clustering requires high autocorrelation in square returns, technically termed as the ARCH effect. Table 
5 summarises the results of the GARCH, EGARCH, TGARCH and PGARCH models for Dow Jones Sukuk Index 
(DJSI). 

Table 5. Results of GARCH Models for DJSI. 

Parameters 
(2005-2016) 

GARCH (1,1) EGARCH (1,1) TGARCH (1,1) PGARCH (1,1) 

Mean Equation 

Ø (Constant) 0.0000 0.0000 0.0000 0.0000 

Variance Equation 

𝝎 (Constant) -0.0000*** -10.8918*** -0.0000*** -0.0000 

𝜶 (ARCH effect) 0.1056*** 0.0100 0.1407*** 0.0044 
𝜷 (GARCH effect) 0.0275*** 0.0100 -0.0052 -0.9688 

𝜸 (Leverage effect) - 0.0100 -0.1436*** 0.0000 
𝜶 +  𝜷 0.1331 0.0200 0.1355 -0.9644 

Log Likelihood 11,683.20 11,638.26 11,693.58 11,693.66 

Akaike info criterion -8.0853 -8.0535 -8.0918 -8.0911 

Schwarz criterion -8.0770 -8.0432 -8.0815 -8.0788 

ARCH-LM Test for heteroscedasticity up to 5 lags 

F-statistic 0.0029 0.0184 0.0044 0.0048 

Probability 1.0000 0.9999 1.0000 1.0000 

Note: ***, ** and * represents significant at the 1%, 5% and 10% level, respectively.  

*The best GARCH model is the GARCH(1,1) model. Both 𝛼 and 𝛽 are significant. 
Source: Author’s estimation. 

 
The best GARCH performance depends on the maximum value of log-likelihood (LL) and the minimum amounts 
of AIC and SC. Hence, the best model for DJSI is the GARCH (1,1) model because of both 𝛼 and 𝛽 are significant. 

Although the TGARCH model is the best based on the reported values of AIC and SC, as shown in Table 5, the 
TGARCH model shows 𝛽 is not significant. Figure 5 indicates high volatility during the 2008 global financial crisis. 

The GARCH (1,1) model contains one ARCH effect and one GARCH effect. The ARCH parameter corresponds 
to α (short-run persistence of shocks), and the GARCH parameters are β (long-run persistence of shocks). The sum 

of ARCH and GARCH coefficients (α+β) that is close to one indicates persistent volatility shocks. This effect is 
usually noted in high-frequency financial data. As suggested by Engle and Bollerslev (1986), if α + β = 1, a current 

shock persists indefinitely in conditioning the future variance. A value more significant than the unity of α + β 
implies increasing volatility with time, while an amount less than unity signifies decaying shocks over time (Chou, 
1988). 

 
The result shows that w > 0, α, β ≥ 0 and α + β < 1. First, constant w > 0 means that volatility cannot have a zero or 
negative mean. This is an exception of the EGARCH model that shows a negative result for omega, 𝑤 < 0, -10.8918, 

considering the EGARCH has no constraint on the omega (𝑤 > 0) as in other GARCH models because the long-

term variance will be in exponential form. This GARCH model, however, assumes that feature volatility is only 
determined by the magnitude and not the positivity or negativity of unanticipated excess returns. The EGARCH 

allows good news and bad news to have a different impact on volatility, a privilege not provided by the standard 
GARCH. The EGARCH model allows big news to have a greater impact on volatility than GARCH model. 
EGARCH would have higher variances in both directions because the exponential curve eventually domina tes the 

quadrature (Bollerslev, Engle, & Nelson, 1994; Nelson, 1991; Jacquier, Polson & Rossi, 2004). 
 
The parameters for the intercept (w), shock (α) and asymmetry (γ) are 'unrestricted'. In contrast, the parameter on 

the lagged variance (β) is constrained (for stationarity) to be less than one and positive. Second, the positive 
parameters α, β show that the conditional variance forecasts will increase if there is a significant variation in returns. 

Hence, the model captures the modern feature of volatility clustering. Finally, α + β < 1 indicates the persistence of 
shocks to volatility will eventually fade away, which depicts another stylised characteristic of volatility and mean-
reversion. 

 
Based on Table 5, the ARCH and GARCH effect is positive and significant at the 0.01 level. The sum of ARCH 
and GARCH coefficients is lower than one, implying a low level of persistence in volatility. The asymmetric term 
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(leverage effect) in the EGARCH model is not significant, suggesting no leverage effect. Similarly, the PGARCH 
results also show no leverage effect. Hence, positive and negative shocks for previous periods do not have a different 
impact on the volatility. Only TGARCH (1,1) captured by γ is negative (-0.1436) and significant at the 0.01 level, 

supporting the presence of leverage effect. To conclude, DJSI demonstrates a low level of persistence in volatility, 
and there is no leverage effect based on the best GARCH model. 
 

4.0 CONCLUSION 
 

Sukuk has become one of the most important financial instruments in the Islamic capital market. Therefore, 
understanding Sukuk market behaviour is of utmost importance to provide a robust and competitive environment 
for the industry. One aspect of Sukuk market behaviour is volatility. In finance, volatility is a measure of the 

variation of price of a financial instrument over time. If you can predict the price, you have less risk in the 
transaction. However, if volatility is high, the predictability is low. Table 6 shows the best GARCH model is 
GARCH (1,1) model, low persistence, and there are leverage effect and volatility clustering. 

 
Table 6. Summary of Results for Volatility Behaviour 

Sukuk 

Indices 
(2005-

2015) 

The Best GARCH Model 
Persistence 
(𝜶 +  𝜷) 

𝜸 
Volatility 
Clustering GARCH EGARCH TGARCH PGARCH 

   DJSI / ***    Low  / / 

*Note: The best GARCH model is selected based on LL, SC and AIC information criteria.  
Leverage effect (γ) = asymmetric term (significant results show the presence of a leverage effect). 

 *Persistence (𝜶 + 𝜷) records based on the best GARCH model. Low persistence: 𝜶 + 𝜷 <  1.  

Source: Authors’ calculation. 
 

The analyses are conducted in three separate periods: pre, during, and post-2008 global financial crisis subject to 

data availability—the Dow Jones global market display low volatility behaviour with the presence of leverage 
effects. The empirical contributions in this study will encourage investors to invest in Sukuk to increase economic 

growth and investment. There is evidence to support that the Sukuk index exhibit the existence of volatility 
persistence, volatility clustering, and leverage effect based on GARCH model estimations. The volatility of Sukuk 
index is low, indicating the low-risk level in the Sukuk market. It is different from the equity market, which shows 

higher volatility and higher risk than Sukuk, although Sukuk and equity have similar characteristics 
(Modirzadehbami & Mansourfar, 2011). The understanding of market volatility components such as the speed of 
adjustment (mean reversion) in the case of any shocks in the Sukuk market requires extra attention from portfolio 

managers, policymakers, and other market participants. In conclusion, this analysis provides valuable information 
and guidelines to the issuers, policymakers, regulatory bodies, and investors, both Muslim and non-Muslim, and it 

can arouse their interest in Islamic bonds. 
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Abstract 
 

Islamic banking is the largest sector in the global Islamic finance which is contributing to 70% of assets to the 
industry according to Islamic Finance Development Indicator Report 2019. The purpose of this paper is to 
contribute the empirical test to Islamic banking literature by examining the effect of Islamic banks’ factors  on 

economic growth from the context in Malaysia. By using a panel regression, the secondary data of 16 Islamic banks 
have been extracted from the balance sheet and income statement of the annual report while the real gross domestic 

product (GDP) has been collected from International Monetary Fund (IMF) within a period from 2012 until 2019. 
The paper presents a three model that shows a significant relationship between the selections of four variables in 
Islamic banks (total investment, total financing, total deposit, and financing to deposit) and economic g rowth by 

local Islamic banks. Meanwhile, foreign Islamic banks are concluded otherwise due to the bank’s size.  
 
Keywords: Islamic banks’ factors, Local Islamic banks, Foreign Islamic banks, Economic growth. 

 

 
1.0 INTRODUCTION 

 
According to the IFSB (2019), Islamic banking has emerged in a steady trend since a decade ago. Starting with the 
oil and gas industry, Islamic banks in the oil-exporting countries spread their capacity into the global market 

(Abdalla & Abdelbaki, 2014). Hence, it has been announced that Islamic finance assets arose at the global market 
at approximately US$2.52 trillion during 2018, while US$3.47 trillion at previous year (ICD, 2019). Despite the 

slight decrease in 2014 at US$ 1.97 trillion, this trend grew steadily since 2014 and expected to reach around 
US$3.47 trillion in 2024 according to figure 1. Islamic Finance Development Indicator also reported it has been 
identified that Islamic banking is the highest sector that contributes to the global Islamic finance asset about 70%. 

Meanwhile, it is following by sukuk (19%), other IFIs (5%), Islamic funds (4%), and takaful (2%) based on the 
report. 
 

 
Figure 1: Islamic Finance Assets Growth 2012 – 2018 (USD Billion) 

Source: IFDI Report 2019 

 
Malaysia has a progressive GDP growth timely the competency to enter the global market which is well known as 
ASEAN tigers for its economic development among the ASEAN countries (Ismail et al., 2019). Thus, Malaysia as 

a developing country responds to this phenomenon by announcing the vision plan 2030 known as Shared Prosperity 
Vision 2030 and listing down the strategies to achieve the target of the developed country by the year 2030. There 

are 15 Keys of Economic Growth Activities (KEGA) including Islamic Finance Hub 2.0, Digital Economy, 
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Industrial Revolution 4.0, Content Industry, ASEAN Hub, Halal and Food Hub, Commodity Malaysia 2.0, Logistic, 
Transportation and Sustainable Mobility, Coastal and Maritime Economy, Centres of Excellence, Renewable 
Energy, Green Economy, Smart and High-Value Agriculture, Advanced and Modern Services, and Tourism: 

Malaysia Truly Asia (Ministry of Economic Affairs, 2019).  
 
In the meantime, Malaysia is constantly supporting the growth of Islamic banking and finance as much as being 

exampled across many regions. As a leading country in Islamic finance, Malaysia shows its example to the global 
Islamic finance’s development with the comprehensive system through the regulatory framework and government 

injection to mobilize funds under Islamic products. Thus, Malaysia has become a subject of a reference to other 
countries upon the existence of the Islamic banking system as well as receiving abundant acknowledgements by 
other countries  (Abd. Majid & H. Kassim, 2015). By the years 2019, there are 16 licensed Islamic banks including 

local and foreign ownership that are taking part in the banking sector in Malaysia.  This paper aims to identify the 
impact of Islamic banks toward the economic growth in Malaysia, both local and foreign banks in recent years.  
 

2.0  LITERATURE REVIEW 
 

There is concern by previous studies on the vital of the Islamic banking sector to develop economic growth in the 
respective countries. Regardless of various discussions in the finance nexus, the researchers suggest there are at 
least three types of causality between financial development and economic growth namely demand following, 

supply leading, and bi-directional causal relationship (Abduh & Azmi Omar, 2012). The theory of Schumpeter’s 
economic development believed that supply leading is the best theory. This is proven by the  
 

ability of the banking sector to channel its fund to the economic sector especially business activities as suggested 
by study (King & Levine, 1993).  

 
Economic growth has been the main issue to measure the ability of a country to estimate the total output of goods 
and services ensuring the movement of the economic cycle in a good condition (Abduh & Azmi Omar, 2012). 

According to Chirwa & Odhiambo (2016), there are many factors may include being determinants of economic 
growth. Yet, financial factors are one of the factors which can be seen through the world’s effect by the financial 
crisis 2008. Still, Islamic banking was not affected much by this crisis whereas many businesses and government 

income melted down at that time. This led to the attention of many players over the resilience of Islamic banking 
toward financial market around the world (Rosman, Wahab, & Zainol, 2014).  

 
Islamic banks have their own principles compared to conventional banks. Hence, Islamic banks highlight the 
importance of asset over debt, for instance, sale contract rather than loan contract and profit based rather than 

interest-bearing products as well as collateral for each debt-based contract. All these are under the application of 
maqasid shariah which prohibits any participation of riba, gharar, and maisir for each transaction contract (Akram 
Laldin & Furqani, 2013).  Moreover, each element of the contract also comprises very details all the conditions to 

involve in each contract. In the context of Malaysia, each contract has been very detailed and clear in the shariah 
standards and operational requirements as outlined by the Shariah Advisory Council and compulsory to be followed 

by Malaysian Islamic banks (SAC, 2018). 
 
Total asset is commonly referred to as the bank’s size. This is the reason that Zirek, Celebi, & Kabir Hassan (2016) 

incudes total Islamic bank’s asset as one of the factors in their study. The result found that total asset is significantly 
related to the economic growth in OIC countries within the period from 1999 until 2011 by using Vector 
Autoregressive (VAR) analysis method. Additionally, it is confirmed that profitability in Islamic banks is 

influenced by the bank’s size from a study on the determinants of Islamic banks’ profitability in Malaysia between 
2006 and 2010 (Abduh & Yameen, 2013).  

 
It is suggested that total investment in the banks is defined as total securities invested by banks (Abbassi, Iyer, 
Peydró, & Tous, 2016). Thus, Zarrouk et al. (2017) emphasize that Islamic financial development may develop 

economic growth in the United Arab Emirates (UAE) as one of the main drivers to boost economic activities in that 
country. This study has included total investment as on the indicator for Islamic banking from the period 1990 until 
2012 quarterly by employing time series data within that year. 

 
Total financing is a common benchmark to represent Islamic banking sector in the numerous studies related to the 
banking sector and economic growth (Abduh & Chowdhury, 2012; Furqani & Mulyany, 2009; Jobarteh & 

Mustapha, 2017; Nawaz et al., 2019; Tabash & Dhankar, 2014; Zarrouk et al., 2017). Significantly, all those finding 
results are positively related to the economic development in the respective country.  On a quarterly basis from 

2006 until 2014, it is revealed that total financing contributes to the economic growth in Malaysia, following to the 
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supply leading relationship (Wahab et al., 2016).  
 
According to Rawat & Mehdi (2017), total deposit has been used to represent the Islamic banking sector which 

results in the significant impacts  between Islamic banking and Pakistan’s GDP. It stimulates the developing 
economy of the country from 2009 to 2014 by employing panel data. The same result was obtained in the recent 
study by using time series data during period 2004Q1 – 2018Q4 (Afidah & Yusof, 2020). This finding found 

existing of a long-run relationship between the total deposit in Islamic banks and the economic growth of Malaysia. 
 

Both total financing and deposit are very significant to the function of financial intermediaries as well as to  the 
economic growth (Kassim, 2016). By employing panel data regression analysis, it is identified that the performance 
of banks are influenced by the financing to deposit factor or precisely the bank’s liquidity management during the 

year 2010 until 2005 (Samail et al., 2018). The good management between those funds are crucial in channelling 
from the surplus to the shortage components such as household or firm groups which gives impact to the economic 
activity (Ang, 2008). 

 
In common practice, total financing must be associated with the risk of non-payment or event of default by 

customers which gives negative effects to the financial institution (Soekapdjo et al., 2018).  This has been controlled 
under the credit risk to mitigate the higher risk incurred from this type of risk. The efficiency of credit risk 
management will result in higher profitability as well as improvement to the bank performance based on the study 

by using panel data  analysis from 2008 to 2016  (Uda et al., 2018). 
 
3.0 DATA AND METHODOLOGY 

 
This study employs the panel data of Islamic banks from annual financial reports of all 16 licensed Islamic banks 

including local and foreign-owned banks and Real Gross Domestic Product is collected by International Monetary 
Fund from the annual period 2012 until 2019. This selected time is considering based on the development of Islamic 
banking for recent years. 

 
Therefore, to represent economic growth, real gross domestic product (GDP) or GDP at current price has been 
selected. Meanwhile, total asset, total investment, total financing, total deposit, financing to deposit, and non-

performing financing are representing Islamic banks’ indicators. All six independent variables are considered in 
this study to identify the impacts of those variables toward the growth between eight years as shown in table 1. 

 
Panel data  
Panel data is a combination between the time series data and cross-sectional data which examines few effects such 

as time effect or group effect or both in one way. This is to deal with heterogeneity or individual effect which is 
considerable for observing later (Baltagi, 2005). These effects are known as the fixed effect or random effect. Thus, 
the Hausman Test is applicable to choose between fixed-effect models (FEM) or a random effect model (REM).  

Daly & Frikha (2016) believes that Hausman test is the best way to determine the panel data of banks’ effect on 
economic growth in the few developing countries. 

 
Regression analysis 
According to Saunders et al. (2009), regression is where a change in one or more independent variables causes a 

change in the dependent variable. In other words, it will create a cause and effect relationship. Typically, the 
regression coefficient of multiple determination can assess the strength of a cause and effect relationship between 
variables and is represented as R2 or any value displayed between 0 and +1. 

 
Table 1: Summary of Operational Definition and Measurement of Variables 

Variables Measurement Notation 

Dependent Variable 

Gross Domestic Product 

Real GDP LNGDP 

Independent Variables 
Total Asset 

Natural Logarithm of Total Asset LNTA 

Total Investment Natural Logarithm of Total Investment LNTI 

Total Financing Natural Logarithm of Total Financing LNTF 

Total Deposit Natural Logarithm of Total Deposit LNTD 

Financing to Deposit Gross Financing 
Total Deposit 

FD 

Non-Performing Financing Gross Impaired Financing 
Gross Financing 

NPF 
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By employing three linear regression, this paper observes the relationship between Islamic banking and economic 
growth in Malaysia. The first model is within the local Islamic banks only while model 2 includes foreign banks 
only, and the third model is a combination of both local and foreign Islamic banks in Malaysia. Following are the 

regression equations: - 
 
Model 1 

(Local banks 
only) 

= LnGDPit = β0 + β1LnTAit + β2LnTIit + β3LnTFit + β4LnTDit 

+  β5FDit + β6NPFit + εit 

 

Model 2 
(Foreign banks 
only) 

= LnGDPit = β0 + β1LnTAit + β2LnTIit + β3LnTFit + β4LnTDit 

+  β5FDit + β6NPFit + εit 

 

Model 3 
(All banks) 

= LnGDPit = β0 + β1LnTAit + β2LnTIit + β3LnTFit + β4LnTDit 

+  β5FDit + β6NPFit + εit 

 

Where, β0 = constant  
i = country  

t = time period  
εit = Error term of country i on time t  
 

Dependent variable:  
GDP = Economic growth  
 

Independent variables:  
TA  = Total Asset 

TI  = Total Investment  
TF = Total Financing 
TD  = Total Deposit  

FD  = Financing to deposit  

NPF  = Non-Performing Financing 

 

4.0  FINDING AND DISCUSSION 

 
This analysis estimates the result based on the panel regression analysis, by including the Hausman Test in order to 
choose between Fixed Effect or Random effect Model for each model as shown in the table 2. 

 
Table 2: Summary on regression result 

 
Note: 
1. Figures in the parentheses are coefficient and standard error values.  

2.  *p<0.10, **p<0.05, ***p<0.01.  

3. LNGDP is a dependent variable to represent growth. 

 
Model 1 
It has been identified that the Fixed Effect Model is the most appropriate for model 1. The result shows that LNTF 

and FD have a significant association with the growth at a significance level of 1% whereas LNTI and LNTD have 
statistically significant at 10% to LNGDP. Meanwhile, LNTA and NPF have no significance with LNGDP. The 
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result showed that LNTF is positively and significantly related to economic growth. These results reveal that the 
improvement of the Islamic financial system in these countries may benefit economic development. 
 

Model 2 
The result has shown that model 2 fits for Random Effect Model. It is also implied to the insignificance of each 
variable in foreign Islamic banks regardless of 1%, 5%, or 10% of significance levels. It is found that LNTA, LNTI, 

and LNTF have a positive association with the growth as a 1% increase in three variables will lead to an increase 
of growth by 0.113, 0.026, 0.210 respectively although they are not significant to growth. 

 
Model 3 
Fixed Effect Model is appropriate in model 3. It is estimated that LNTF is significant at a 1% significance level 

while LNTD and FD are significantly related to LNGDP at a 5% significance level. These results are consistent 
with other studies which suggest that total deposit and total financing are statistically significant toward economic 
growth. Precisely, total financing shows a significant relationship in the long run and short run, while total deposit 

found to be in the long run only (Afidah & Yusof, 2020; Kassim, 2016).  
 

Interestingly, the total asset of Islamic banks indicates an insignificant result in growth by all the models employed. 
Additionally, the total asset in the local Islamic banks indicates for negative impact on economic growth. This is 
similar to the previous study, Daly & Frikha (2016) found that total asset is insignificant to the growth in few 

countries with a high population of 60% Muslims around the world such as Bahrain, Egypt, Kuwait, Pakistan and 
others which the banking data is arranged between year 2005 until 2012 by using panel data set. 
 

Overall, total investment and total financing remain to be positively related to the growth in all models while total 
deposit and financing to deposit have negatively related to economic growth. Although total investment is 

significant within the local Islamic banks only, it may contribute to the GDP at a small scale for all Islamic banks’ 
combination eventually. The rest variables have uncertain result for each model conducted. The different results for 
each model signify different interaction by local banks, foreign banks, and combination of all Islamic banks toward 

growth between 2012 until 2019. 
 
5. 0 CONCLUSION 

 
Based on the finding, it shows that all local Islamic banks are significantly related to growth by the total investment, 

total financing, total deposit, and financing to deposit. Nevertheless, foreign Islamic banks are insignificant to the 
growth that might be due to the bank’s size. According to Abduh & Yameen (2013), the performance of banks is 
associated with the bank’s size and this is an impact from the lower volume. Despite the insignificant result, foreign 

Islamic bank still has a positive relationship to the economic development of Malaysia estimated by the slight 
contribution especially in its total financing, total asset, and total investment. 
 

Furthermore, the combination of 16 Islamic banks resulted in a significant relationship for total financing, total 
deposit, and financing to deposit toward growth. Interestingly, total financing remains a positive and significant 

relationship for the two models tested empirically. This finding may support the supply and leading relationship 
theory that emphasizes the importance of the banking sector to channel funds into real economic activities similar 
to the previous study (Abd. Majid & H. Kassim, 2015).   

 
Malaysia is a developing country that is moving to a developed country by 2030. Any sector may contribute to 
boosting economic development. Yet, Islamic banking as one of the Islamic financial market’s components has its 

ability to play the role of achieving this vision. This paper signifies the importance of the financial sector to mobilize 
funds to the entrepreneur as well as to households to run economic activities among those groups. Further research 
may add a few variables based on the type of contracts used in the financing and investment products of each 

Islamic bank in Malaysia. Both types of products are very important as uses of funds to the financial institutions 
with different Shariah standards applied to each contract. It would be interesting if financial technology (fintech) 

in Islamic financial institutions is included as well since financial industries are heading toward digital banking at 
future. 
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Abstract   
 

The aftermath of the global financial crisis 2007/2008; insolvency, credit risk and bankruptcy risk have been widely 
discussed in business literature. Constituting the largest industry in Malaysia, banking industry is not excluded from 

the impact left by the crisis. Especially when credit creation is the core business of banking institutions, credit risk 
exposure has become the direct exposure to the industry. In fact, researchers intensified the importance of credit 
risk management in the banking industry in order to control the risk of bankruptcy, especially during finan cial 

turmoil. This paper would like to examine the credit risk exposure among Islamic banks in Malaysia by defining 
the factor groups of financial ratios that could indicate the financial distress occurrence of the banks. This paper use 
principal component analysis (PCA) and factor analysis on 20 financial ratios ranging from 2010 to 2019 of 10 

Islamic banks in Malaysia in order to identify the suitable ratio to measure financial distress of a bank. From the 
factor analysis, this paper would identify the financial healthiness of the Islamic banks in Malaysia and its possible 

sustainability against an economic downturn. This result is important for Malaysia as the hub of the Islamic financial 
market, with the majority of the population are Muslim. The strong credit risk management of the Islamic banks in 
Malaysia may strengthen the interest and confidence of the client on the Islamic financial market other than making 

Islamic banks better resilience against any financial shocks. From the analysis, this study found that 12 financial 
ratios are significance to determine the financial distress of a bank. These financial ratios are further grouped into 
four factors which then strengthen the analysis of the study. 

 
Keywords: Credit Risk, Factor Analysis, Financial Distress, Financial Ratio, Islamic Bank. 

 

 
INTRODUCTION 

 
Credit creation is known to be the core business of banking institutions. It renders the lending activities between 

the institutions and the borrower whereby the latter requires to provide a fixed pre-determined return to the 
institution over a specified duration (Abdul Manab, Theng, & Md Rus, 2015). In Malaysia, 70% of the industry is 
of financial institution with banks give significant contributions to the development of economy in Malaysia 

(Safiullah, 2010; Buckova, 2011 & Gebreslassie, 2015). In addition, almost all instruments or products offered by 
the banks to the customers are subjected and exposed to credit risk and each bank have a different level of exposure 
according to the way they managed the risk (Misman & Bhatti, 2010). Since the banks' main activities are servicing 

credit to the customers, thus, many researchers have identified credit risk exposure is the most prominent risk in the 
banking sectors. The intensity of credit risks in an institution could endanger the bankruptcy risks of the institutions 

and parties involved (Basel Committee, 2001; Vodova, 2003; Safaei, Safari & Farahmand, 2014; Abdul Rahman, 
2014 and Uda, Hamid & Janor, 2018). In fact, the extent or credit risk exposure primarily via the escalation of the 
non-performing loan of banking institutions may lead to the higher financial distress and the possibility of 

bankruptcy (Brownbridge, 1998 and Gebreslassie, 2015). 
 
The powerful impact of credit can be seen when the world experienced the worse credit crisis in 2007/2008. It 

began when the decline of the housing prices in the United States has resulted to default on loans and devaluation 
of housing-related securities. The situation which was known as subprime mortgage crisis has affected not only the 

conglomerates, Ramadhan and Naseeb (2015) identified that crisis caused has caused major insolvency of many 
financial institutions in United States and surround the world. The credit crisis 2007/2008 also did not leave Islamic 
banks operation impact less. Even if some of the researchers conclude that Islamic banks have less impacted, but 

the damage of the credit crisis still been experienced by this Islamic sector (Magd & McCoy, 2014 and Budiman, 
Herwany & Kristanti, 2017). Abu Hussain and Al-Ajmi (2012) emphasized that the risk of credit is dominant in 
Islamic banks and could risk the banks' sustainability. In the recent examples Nurul Husna & Abdul Rahman (2012) 

elaborated that Dubai Islamic Bank, Kuwait Finance House and al-Rajhi Bank in Saudi Arabia were severely 
affected in the mid-2008 crisis due to diminishing stocks of the bankers. With regards to the crisis faced by Dubai 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

493 

 

government, two Islamic banks in that country which is Islamic al-Hilal Bank in Abu Dhabi and Noor Islamic Bank 
of Dubai also affected even though the banks had good liquidity. 
 

Due to the escalation of awareness on the financial sustainability following the Asian financial crisis, the global 
financial crisis 2007/2008 witnessed Asian economics, and financial markets did better as compare to the crisis on 
1997/1998. Following the crisis, many Malaysian companies was restructured as most of the companies was 

affected by the crisis, and many companies fall into bankruptcy (Ferri, Hahm, & Bongini, 1998). Furthermore, 
Malaysian ringgit depreciated by 50 per cent and stock market go down by 60 per cent (Ariff & Abubakar, 1999). 

Financial distress gives a huge impact not only to the financial sector but also the real sector of the economy. 
Economy of Malaysia experienced a recession after the real sector knocked down with business disclosure, high 
unemployment due to retrenchments and inflation levels rose. Meanwhile, increase in non-performing loans (NPLs) 

of the financial sector was reflected in a sharp downturn in borrowing and financing, bringing about tight liquidity 
(Abubakar, 2002). 
 

In summary, financial crisis verified the danger of the debt and credit to the overall financial system. Excessive 
debt activities may lead to the credit crisis and hence global financial collapse. Due to that, regulators and 

economists surround the world try to identify the best way to control the debt activities and to tighten other financial 
activities in order to mitigate future financial crisis. With the controversial issue on debt and its relation to the crisis, 
many researchers investigate the ability of Islamic banking operational activities to control the exposure to the 

future financial crisis. Islamic banking comes to the picture due to its natural operations which are against the debt 
financing. With regards to that, this thesis would like to fill the gap by exploring the exposure of financial distress 
among Islamic banks in Malaysia. Other than that, Malaysia which is one of the ASEAN countries is the long -time 

hub for Islamic financial and banking system, in which may have advance step to mitigate the financial 
vulnerability. 

 
2.0 LITERATURE REVIEW 
 

Credit risk is referring to the loss when a loan borrower is not able to repay a loan or not able to honor contract 
obligation. Anita (2008) further defined credit risk exposure to the banks as a possibility of loss of valuable assets 
caused by borrowers with low creditworthiness and inability to obligate their contracts. Hence, the inability of a 

banks to generate income in order to meet the banks’ financial obligation would cause the banks to be financially 
distressed. Indirectly, the low creditworthiness of the borrowers may increase the occurrence of default which then 

increase the exposure of credit risk to the banks and lead the bank to the financially distressed state with a high risk 
of bankruptcy (Anita, 2008). Bankruptcy or default occurred when a company failed to meet their obligation or 
fulfil their payments to the creditors. The uncertainty to meet the credit term to the creditors is called as a credit 

risk exposure. In financial institution, credit risk becomes an essential risk or key risk due to the nature of its 
business primarily relies on loans lending and deposit activities (El-Bannany, 2015). The greatest credit risk that 
banks and financial intermediaries face is the possibility of default by consumers or the counterparty (Samuel, 

2014).  
 

Most of the analysis of credit risk exposure to the banks highlighted the level of credit risk exposure may influence 
the banks’ financial performance, as a whole. An increase of non -performing loans could deteriorate banks’ 
profitability by 46.3%. With the rise of credit risk exposure, it could expose banks to great illiquidity and distress. 

Abu Bakar & Mohd Tahir (2009) conducted a multilinear regression study and developed artificial neural networks 
to predict the performance of banks in Malaysia. And it was found that the credit risk and the cost of income ratio 
are important in deciding bank performance. Similarly, a s tudy by Al-Eitan & Khalid (2019) also shared the same 

result as above. Due financial instability in Middle East region, many commercial banks located in Jordan are more 
exposed the danger of credit risk which can threaten banks’ financial and credit stability. The finding the study 
showed that credit risk has negative significant impact on both ROA and ROE. An increment in credit risk exposure 

can decrease the banks’ performance financially. While total deposits and bank size have positive and significant 
impact on financial performance of these commercial banks in Jordan. Thus, other than keeping close eyes on non-

performing loans, the study emphasizes the need of credit risk management to predict clients’ situation and 
determine the probability of default in order to reduce the exposure of risk in a bank. 
 

Abdul Karim (2014) also found that financial distress in Malaysia are mostly caused by the non-performing loans 
(NPL). A study was carried using OLS multiple linear regression estimation and focuses on eight Malaysian 
commercial banks for period between 1990 to 2010 to measure the relationship between the return equity (ROE), 

the proxy for bank’s financial performance, and the bank’s internal and external factors namely bank financial 
distress, bank size, economic growth, interest rate and inflation rate. The overall results showed that NPL mostly 

influenced the financial performance of the banks. Huge amount of NPL in a bank contributes to lower banks’ 
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profitability and performance. The bad loans had caused customers to lose interest and trust towards banks. Thus, 
worsen the banks’ primary resources. When the banks cannot handle their NPL or had issues with customers’ 
inability to repay what they had borrowed, credit risk in the banks would arise and the banks will experience 

financially distressed. 
 
The study is supported by Ekinci & Poyraz (2019) which agreed that NPL give negative relationship on both ROA 

and ROE of an institutions. The panel study was conducted by using data of 26 commercial banks operating in 
Turkey for the year 2005 until 2017 to study the effect of credit risk on financial performance of deposit banks in 

Turkey. The negative relationship between credit risk and ROA as well as credit risk and ROE means that as NPL 
rises, it leads to a reduction in the capital used by banks to carry out their investments and activities. So, the profits 
of banks will decrease as well. Thus, it can be concluded that credit risk reduces the financial performance of banks. 

The increments of credit risk in banking sector especially in Turkey has increase the importance of credit risk 
management. Banks should focus more on credit risk management, especially on the control and monitoring of non-
performing loans. In addition, managers should focus more on modern credit risk management techniques in order 

to mitigate the risk of credit.  
 

Other paper by Gebreslassie (2015) also relates the likeliness of high NPL ratio to contribute to the increase of 
banks’ financial distress. The paper analysed the determinants of financial distress of banks in Ethiopia. The 
findings reveal that non-performing loan ratio can decrease the financial health of a bank while capital to loan ratio 

and net interest income to total revenue ratio are significantly positive to the financial health of the bank. These 
arguments supported by Brownbridge (1998) who has studied the cause of financial distress in local banks in Africa. 
The result found that non-performing loans caused insolvency and illiquidity of banks and this leads to the closure 

of many of the local banks set up in Kenya, Nigeria, Uganda and Zambia taken over by their Central Banks. Other 
than that, moral hazard and adverse selection give effect to the bad debt problems of the banks. Moral hazard 

contributed to the highly imprudent, and in some cases fraudulent, lending strategies of many of the failed banks. 
Furthermore, Ngunjiri (2016) support the study and states that due to insolvency and illiquidity caused by non-
performing loans, many of the local banks set up in Kenya have been closed or taken over by their Central Bank of 

Kenya (CBK). 
 
Meanwhile, Abdul Rahman (2014) used CAMELS in detecting financial distress of Islamic banks in Malaysia. By 

using neural network, this study analyse data from 2006 to 2010 to study whether capital adequacy, asset quality, 
management, efficiency, liquidity and shariah compliance have effect on performance of Islamic banks in Malaysia. 

The result showed that, found that CAMEL ratings system can be a good measurement to predict the financial 
distress of Islamic banks. In addition, the neural network methodology was found to have the ability to predict 
future financial possibilities by using historical data. Thus, the result of using the combination of CAMEL ratings 

system and neural network was found to be able to develop a good financial distress-detection model and thus can 
help Islamic banks in Malaysia to forecast their future performance and efficiency. 
 

The result of the inability to reduce credit risk in bank institutions merely not only lead to financial distress but 
worse, financial crisis. El-Bannany (2015) states that credit risk is the main cause of global financial crisis which 

in turn might lead to serious liquidity problem to the firms and hence go for bankruptcy. Financial crisis happens 
when asset prices start to decline in value, businesses and consumers unable to pay the debts and liquidity shortage 
experienced by financial institutions. During the height of financial crisis, bank lending activities has been affected. 

Cornett et. al. (2011) analysed the impact of the financial crisis on credit supply during the 2007-2009 financial 
crisis. The paper concluded that credit production during the crisis declined due to liquidity risk exposure. 
 

3.0 METHODOLOGY 
 
This study uses factor analysis on financial ratios to determine financial distress of ten Islamic banks in Malaysia 

(Affin islamic bank Berhad, AmBank Islamic Berhad, Bank Islam Malaysia Berhad, Bank Muamalat Malaysia 
Berhad, CIMB Islamic Bank Berhad, Hong Leong Islamic Bank Berhad, Maybank Islamic Berhad, OCBC Al-

Amin Bank Berhad, RHB Islamic Bank Berhad and Standard Chartered Saadiq Berhad).  
 
3.1 Sample 

 
The data sample come from secondary data extracted from the annual reports of selected Islamic banks in Malaysia 
where the reports are publicly published in the banks’ websites. Other than that, this study also collects data from 

financial statements in Fitch Connect and Bloomberg. All data are based on the annual data for the period between 
2010 and 2019. Yearly data for each Islamic bank has been utilized with the belief that the high frequency of the 

accessibility of the relevant data will accurately reflect whatever changes and alterations in the financial condition 
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of the bank. 10 Islamic banks from Malaysia were selected for study sample and follow the following criteria: they 
must have published complete data for the period between 2010 and 2019. 
 

3.2 Variable Selection 
 
The first step of conducting this study is to select suitable financial ratios which are significant for predicting banks’ 

failure. In monitoring the financial condition of the financial institutions, the CAMELS approach was used by many 
regulators around the world. CAMELS rating systems were used by regulators to indicate safety and soundness of 

banks (Othman, 2013). CAMEL analysis is part of risk assessment to forecast the estimation of financial distress 
that has existed in the past, current or future used to improve profitability for internal and external management in 
making decisions on banking performance (Badrul Munir & Bustamam, 2017). The ‘CAMELS’ term stands for; 

Capital Adequacy, Asset Quality, Management, Earnings, Liquidity, and Sensitivity to Market Risk. Financial ratios 
have been used by banks as testing risk in order to manage the risk efficiently (Badrul Munir & Bustamam, 2017). 
Discriminant analysis is among the leading and most utilised statistical technique used to analyse and predict bank 

failures (Othman, 2013). 
 

Therefore, this study adopted financial ratios to predict the performance of business in Islamic banks, where ratios 
are selected and defined as Table 1. For the purpose of this research, 20 financial ratios have been selected and 
classified into seven main categories, which are capital ratios, asset quality ratios, liquidity ratios, profitability 

ratios, income-expenditure structured ratios, management ratio and leverage ratio as independent variables to 
estimate the models. In analyzing the selected financial ratios, SPSS statistical software package and  E-views 
software have been employed. 

 
Table 1. Selected Financial Ratios 

Category Ratios Definition 

Capital Ratios 

CR1 (Shareholders’ Equity) / Total Assets 

CR2 (Shareholders’ Equity) / (Total Assets + Contingencies and Commitments) 
CR3 Shareholders’  Equity / Total Financing 

Asset Quality 
Ratios 

 

AQ1 Total Financing / Total Assets 
AQ2 Non-performing Financing / Total Financing 

AQ3 Permanent Assets / Total Assets 
AQ4 Specific Provision / Total Financing 

Liquidity Ratios 
LR1 Total Deposits / Total Financing 
LR2 Total Financing / Total Deposits 

Profitability 

Ratios 

PR1 Net Income (Loss) / Total Assets 
PR2 Net Income (Loss) / Average Shareholders’ Equity 

PR3 Net Income before Tax / Total Assets 
PR4 Provision for Financing Losses / Total Assets 

Income- 
Expenditure 

Structured 
Ratios 

IE1 Net Interest Income After Provision / Assets 

IE2 Interest Income / Interest Expenses 

Management Ratio M1 Interest Expenses/Total Deposits 

Leverage Ratio 
LE1 Total Liabilities/Total Asset 

LE2 Total Assets/Total Equity 

 
4.0 ANALYSIS AND RESULT 

 
In obtaining the objective of this study, test of relevance of the independent variables is done using ANOVA test. 
Through the mean between healthy and non-healthy banks’ financial ratios, the validity of variables is studied at 

10 percent significance level. Eviews software is applied to analyse the data in order to achieve this stage’s 
objective. By using the independent t-test on financial ratios, the results are presented in Table 2, which presents 

descriptive statistics of the financial ratios for the two groups (healthy and non-healthy banks), and significance 
tests for the equality of group means for each ratio. 
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Table 2. The ranking scores and grouping of healthy and non-healthy banks. 

Code Definition 
Healthy banks Non-healthy banks Test statistics Accept/ 

reject Mean SD Mean SD F Sig 

CR1 Shareholders’ equity/total assets 0.069 0.016 0.071 0.013 1.486 0.191 Accept 

CR2 
Shareholders’ equity/ (total assets + 

contingencies and commitments) 
0.050 0.013 0.050 0.011 1.271 0.429 Accept 

CR3 Financing/shareholder’s equity 10.116 4.097 9.436 2.124 3.722 0.000 Reject*** 

CR4 Shareholder’s equity/total financing 0.121 0.075 0.112 0.030 6.262 0.000 Reject*** 
AQ1 Loans/total assets 0.659 0.252 0.645 0.087 8.432 0.000 Reject*** 

AQ2 Non-performing loans/loans 0.019 0.014 0.016 0.013 1.105 0.749 Accept 
AQ3 Permanent assets/total assets 0.006 0.013 0.001 0.000 936.208 0.000 Reject*** 

AQ4 Specific provision/total financing 0.003 0.004 0.681 1.601 0.000 0.000 Reject*** 
LR1 Total Deposits/Total Loans 1.456 0.809 1.095 0.340 5.650 0.000 Reject*** 

LR2 Total financing/total deposits 0.813 0.331 1.056 0.515 0.412 0.002 Reject*** 
PR1 Net income (loss)/total assets 0.023 0.007 0.020 0.005 1.822 0.049 Reject*** 

PR2 Net income (loss)/shareholders’ equity 0.343 0.079 0.282 0.066 1.419 0.248 Accept 
PR3 Net income before tax/total asset 0.010 0.003 0.009 0.003 0.802 0.436 Accept 

PR4 Provision for loan losses/total assets 0.002 0.002 0.451 1.041 0.000 0.000 Reject*** 

IE1 
Net interest income after provision/total 

asset 
0.047 0.008 0.043 0.006 1.755 0.064 Reject*** 

IE2 Interest income/interest expenses 2.218 0.502 2.183 0.547 0.843 0.545 Accept 

M1 Interest expenses/total deposits 0.027 0.006 0.035 0.016 0.145 0.000 Reject*** 
LE1 Total liabilities/total equity 14.338 3.827 13.576 2.383 2.579 0.002 Reject*** 

LE2 Total liabilities/total assets 0.931 0.018 0.929 0.013 1.962 0.027 Reject*** 
LE3 Total assets/total equity 15.341 3.830 14.576 2.382 2.585 0.002 Reject*** 

 
The null hypothesis for this test is as follow: 
 

𝐻0:𝑇𝑤𝑜 𝑔𝑟𝑜𝑢𝑝 𝑚𝑒𝑎𝑛𝑠 𝑎𝑟𝑒 𝑒𝑞𝑢𝑎𝑙 
 

As a result, out of 20 ratios used in the early stage of analysis, only 14 are established to be statistically significant 
at <10%. Hence, the null hypothesis that the two-group means are equal is rejected at 10% significance level of 
these ratios. The rest of the ratios, with higher significance level (>10%), was omitted from the analysis due to 

inability to separate the Islamic banks  into healthy and nonhealthy. In other words, the equality of group means for 
these remaining ratios cannot be rejected at 10% significance level. 

 
Next, multicollinearity test was conducted, and the result found that out of 14 variables, two variable which is LE1 
and LE3 has high value of R² and VIF which mean the explanatory variable is correlated with another independent 

variable. Therefore, the variable is dropped to avoid problems when running the factor analysis test; KMO and 
Bartlett’s test. The remaining 12 variables (CR3, CR4, AQ1, AQ3, AQ4, LR1, LR2, PR1, PR4, IE1, M1 and LE2) 
is chosen to be significant variables to be run in the factor analysis. 

 
Factor Analysis 

 
Factor analysis is a statistical method used to describe variability among observed, correlated variables in terms of 
a potentially lower number of unobserved variables called factors. Besides, factor analysis is used to identify 

underlying variables, or factors that explain the pattern of correlations within a set of variables observed. In other 
words, it is a method used in the identification of groups of variables. This technique is often used in data reduction 
to identify a small number of factors that explain most of the variance observed in a much large number of variables. 

In fact, factor analysis also can be used to generate hypotheses regarding causal mechanisms or to screen variables 
for subsequent analysis. 

 
The correlation matrix shows all pairs of correlation coefficients for a set of variables. In SPSS, before finding a 
solution to a set of variables to make it more sensible, factor analysis is conducted in order to look at the 

intercorrelation between variables. Table 3 shows the R-matrix or correlation matrix produced using the coefficients 
option. This table contains the Pearson correlation coefficient between all pairs of selected variables. In order to do 
factor analysis, all selected variables should be correlated fairly well, but not perfectly. Any variables that do not 

correlate with any other variables should be eliminated from the study. Thus, this correlation matrix table can be 
used to check on the pattern of relationships among the variables. 
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Table 3. Correlation matrix (Pearson (n)) 

Variables CR3 CR4 AQ1 AQ3 AQ4 LR1 LR2 PR1 PR4 IE1 M1 LE2 

CR3 1 -0.74 0.75 0.33 0.02 -0.53 0.45 -0.35 0.03 -0.28 0.11 0.58 
CR4 -0.74 1 -0.58 -0.18 -0.07 0.84 -0.38 0.23 -0.08 0.23 -0.10 -0.45 

AQ1 0.75 -0.58 1 0.08 0.01 -0.59 0.58 -0.04 0.02 0.05 0.10 0.04 
AQ3 0.33 -0.18 0.08 1 -0.08 -0.11 0.07 -0.01 -0.08 -0.13 -0.09 0.28 

AQ4 0.02 -0.07 0.01 -0.08 1 0.02 -0.10 -0.25 0.99 -0.24 -0.12 0.06 
LR1 -0.53 0.84 -0.59 -0.11 0.02 1 -0.67 0.06 0.10 0.04 -0.38 -0.10 

LR2 0.45 -0.38 0.58 0.07 -0.09 -0.67 1 -0.12 -0.09 0.003 0.77 0.01 
PR1 -0.35 0.23 -0.04 -0.01 -0.25 0.06 -0.12 1 -0.26 0.77 -0.25 -0.46 

PR4 0.03 -0.07 0.02 -0.08 0.99 0.01 -0.10 -0.26 1 -0.23 -0.12 0.06 
IE1 -0.28 0.23 0.05 -0.13 -0.24 0.04 0.003 0.77 -0.23 1 -0.01 -0.45 

M1 0.11 -0.10 0.10 -0.09 -0.1 -0.38 0.77 -0.25 -0.12 -0.01 1 0.03 
LE2 0.58 -0.45 0.04 0.28 0.07 -0.10 0.01 -0.46 0.06 -0.45 0.03 1 

 

Based on Table 3, most of the variables show mediocre correlations among them. CR3 overall show a medium 
correlation with the other variables, except correlation between CR4 and AQ1, which shows a strong performance 

between them. CR4 shows high correlation with the one variable in liquidity group of variables (LR1) but a medium 
to low correlation with the others. AQ4 and PR1show high correlation with one variable but medium correlation 
with other variable which with M1 and IE1 respectively.  

 
Table 4 depicts the Kaiser–Meyer–Olkin (KMO) measure of sampling adequacy, and Bartlett’s test of sphericity. 
The Kaiser-Meyer-Olkin Measure of Sampling Adequacy is a statistic that indicates the proportion of variance in 

your variables that might be caused by underlying factors. High values (close to 1.0) generally indicate that a factor 
analysis may be useful with the data. If the value is less than 0.50, the res ults of the factor analysis probably won't 

be very useful. According to Kaiser, any values more than 0.5 are barely acceptable and any value smaller than this 
should lead the researcher to either add more data or reconsider the selection of variables. Any values between 0.5 
and 0.7 are considered as mediocre, values between 0.7 and 0.8 are considered as good, values between 0.8 and 0.9 

are great, and values of more than 0.9 superb. For this data the value is 0.562, which falls into the mediocre range, 
so that it can be concluded the sample size is sufficient for factor analysis.  
 

Meanwhile, Bartlett's test of sphericity tests the hypothesis that your correlation matrix is an identity matrix; each 
variable correlate perfectly itself (r = 1) but has no correlation with the other variables (r = 0), which would indicate 

that the variables are unrelated and therefore unsuitable for structure detection. Small values (less than 0.05) of the 
significance level indicate that a factor analysis may be useful with the data. The observed significance level is 
.0000 and this is small enough to reject the hypothesis. Table 4 shows a significant test shows that the correlation 

matrix is not an identity matrix, therefore, there is some relationship between the selected variables. Based on that, 
it can be concluded that the strength of the relationship among variables is strong and it is appropriate to proceed 
with factor analysis.  

 
Table 4. KMO and Barlett's Test 

KMO and Barlett's Test 

Kaiser-Meyer-Olkin measure of sampling adequacy 0.552 

Bartlett's test of sphericity  
Approx. Chi square 1365.874 

df 66 
Sig. < 0.0001 

 
Table 5 shows the eigenvalues associated with each linear component or factor before extraction, after extraction, 
and after rotation. Before extraction, SPSS has identified 12 linear components or factors within the data set. The 

eigenvalues associated with each factor represent the variance explained by that particular linear component or 
factor. The SPSS output in Table 5 also shows the eigenvalue in terms of the percentage of variance explained: 
factor 1 explains 24.930% of the total variance, factor 2 explains 16.943% of the total variance, factor 3 explains 

16.861% of the total variance and factor 4 explains 14.568% of the total variance. These 5 factors combined explain 
73.302% of the total variance.  

 
SPSS extracts all factors with eigenvalues >1 and excludes factors with eigenvalues <1, thus leaving this study with 
4 factors. The eigenvalues associated with these factors are again displayed, together with the percentage of variance 

explained, in the columns labelled extraction sum of squared loadings. The values in this part of the table are the 
same as the values before extraction, in the initial eigenvalues, except that the values for the discarded factors are 
ignored; hence, the table is blank after the third factor. In the Rotation Sums of Squared Loadings column, the 

eigenvalues of the factors after rotation are displayed. 
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Table 5. Total variance explained 

Factor 
Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 

Total 
% of 
Variance 

Cumulative % Total 
% of 
Variance 

Cumulative % Total 
% of 
Variance 

Cumulative % 

1 3.943 32.859 32.859 3.710 30.915 30.915 2.992 24.930 24.930 

2 2.538 21.151 54.010 2.404 20.036 50.951 2.033 16.943 41.873 
3 1.692 14.096 68.106 1.468 12.234 63.185 2.023 16.861 58.734 

4 1.454 12.116 80.222 1.214 10.117 73.302 1.748 14.568 73.302 
5 0.840 7.003 87.226             

6 0.609 5.079 92.304             
7 0.560 4.667 96.971             

8 0.202 1.682 98.653             
9 0.080 0.670 99.323             

10 0.054 0.451 99.775             
11 0.024 0.197 99.971             

12 0.003 0.029 100.000             

 
According to the results in Table 5, factor 1 accounted for considerably more variance than the other 3 factors 

(30.915% compared to 20.036%, 12.234% and 10.117%) before rotation but it accounts for only 24.930% of 
variance (compared to 16.943%, 16.861% and 14.568%, respectively) after the rotation.  

 
Table 6. Factor score of coefficient matrix  

 Factor 

 1 2 3 4 

CR3 0.876 0.026 -0.203 0.290 

CR4 -0.826 0.001 0.034 -0.311 
AQ1 0.673 -0.205 0.215 0.283 

AQ3 0.207 -0.006 -0.222 0.170 
AQ4 0.101 0.835 0.525 0.043 

LR1 -0.760 0.258 -0.247 -0.095 
LR2 0.708 -0.408 0.352 -0.394 

PR1 -0.443 -0.528 0.377 0.456 
PR4 0.109 0.834 0.530 0.047 

IE1 -0.342 -0.534 0.427 0.259 
M1 0.393 -0.296 0.209 -0.691 

LE2 0.444 0.290 -0.470 0.052 

 
Based on the results from factor analysis in Table 6, the ratios with large loadings on the same factors are grouped. 

The first factor (F1) consists of one capital ratio (CR3), two asset quality ratios (AQ1 and AQ3), one leverage ratios 
(LE3). All the ratios grouped under this factor have positive loadings. Hence, an increase in the value of these ratios 
will lead to an increase in the factor score and thus to a lower failure risk of Islamic banks. The second factor (F2) 

consists of capital ratio (CR4), profitability ratio (PR1) and income-expenditure ratio (IE1). All of these ratios have 
positive loadings, thus the greater the value, the greater the financial strength of the Islamic bank, and the lower the 

risk of failure. The third factor (F3) consists of one asset quality ratio (AQ4), one liquidity ratio (LR1) and 
profitability ratio (PR4). The fourth factor (F4) consists of one liquidity ratio (LR2) and management ratio (M1). 
Both ratios grouped under this factor have positive loadings. This means that any increase in the value of these 

ratios will lead to an increase in the factor score, thus lowering the risk of Islamic bank failure.  
 
Based on the component score of coefficient matrix in Table 6, factor scores for each Islamic bank are calculated 

for 10 years. Factor scores can be defined as a single score from an individual entity or sample representing 
performance on some latent variable. The score can be computed as follows. 

 
𝐹1 = 0.991(𝐶𝑅5) − 0.376(𝐴𝑄1) − 0.077(𝐴𝑄3) − 0.263(𝐿𝐸2) 

and, 
𝐹2 = −0.046(𝐶𝑅6) + 0.582(𝑃𝑅1) + 0.211(𝐼𝐸1) 

and, 
𝐹3 = −0.016(𝐴𝑄4) + 0.036(𝐿𝑅3) + 1.015(𝑃𝑅5) 

and, 
𝐹4 = 1.278(𝐿𝑅4) + 0.059(𝑀2) 

 
 
5.0 CONCLUSION 

 
This study examines the credit risk exposure among Islamic banks in Malaysia by defining the factor groups of 
financial ratios that could indicate the financial distress occurrence of the banks. This paper use principal component 

analysis (PCA) and factor analysis on 20 financial ratios ranging from 2010 to 2019 of 10 Islamic banks in Malaysia 
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in order to identify the suitable ratio to measure financial distress of a bank. From the factor analysis, this paper 
would identify the financial healthiness of the Islamic banks in Malaysia and its possible sustainability against an 
economic downturn. This result is important for Malaysia as the hub of the Islamic financial market, with the 

majority of the population are Muslim. The strong credit risk management of the Islamic banks in Malaysia may 
strengthen the interest and confidence of the client on the Islamic financial market other than making Islamic banks 
better resilience against any financial shocks. At the end of research, the result showing that 12 financial ratios are 

significance to determine the financial distress of a bank. These financial ratios are further grouped into four factors 
which then strengthen the analysis of the study. 

 
6.0 RECOMMENDATION  
 

Future researchers are recommended to make a research on other variables differences with this study did that 
would be examined credit risk exposure among Islamic banks of the countries in Asia. Future researcher also 
recommended to do a comparison study of financial ratio between Islamic banks and conventional banks in 

Malaysia to study the differences of factor that could contribute to financial distress in Malaysia banking sector as 
a whole. 
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Abstract   
 

Shariah-based Private Retirement Scheme (PRS) is not a new asset in Malaysia. Established since 2012 as voluntary 
retirement scheme in assisting the existing mandatory Employment Provident Fund (EPF) should be an eye-

catching factor for the private sector employee to save and invest with shariah-based PRS as an extra protection 
approaching their retirement phase. But somehow, the numbers of members investing in shariah-based PRS still 
lack behind compared to the conventional PRS members though it continuously in collecting the returns for their 

members through Islamic investment. Hence, this study aimed to identify the correlation between religiosity, 
Islamic financial literacy, propensity to plan and rate of return. By using 130 respondents from air transportation 
sector at Lapangan Terbang Sultan Abdul Halim (LTSAH) Kedah and employing quantitative approach, this study 

suggests that Islamic financial literacy, propensity to plan and rate of return significantly influence the intention to 
purchase shariah-based PRS. However, religiosity suggested otherwise. Though Muslims perceived the Islamic 

principle as commitment in investment-related decision making, many researchers also stay uncertain about its 
significance in clarifying customer choices. Investing in instrument like Shariah-based PRS is not tiresome but with 
the proper knowledge and plan, Muslims are able to make right decision-making related to the daily financial 

activity particularly investing the retirement scheme according to Shariah.  
 
Keywords: Shariah-based Private Retirement Scheme, Religiosity, Islamic Financial Literacy, Propensity to Plan, 

Rate of Return 
 

 
1.0 INTRODUCTION  
 

Preparation for retirement planning is part of the main reason for social security institution to adhere to the social 
protection during the advanced years of its members. Retirement planning is important because it will ensure a 

comfortable life during retirement (Zaihan & Noar, 2017). Late retirement planning will cause retiree in dilemma 
thereafter due to the lack of steady financial income and will bring negative impact to their life (Yahaya, Ibrahim, 
Zulkafli & Razimi, 2017).  

 
PRS comes into existence in Malaysia to cater the inadequacy of retiree’s savings aside from government pension 
scheme and mandatory saving of the Employees Provident Fund (EPF), since both of these instruments are not 

sufficient enough to fund the retirees (Zabri, Ahmad and Lian, 2016). PRS was introduced into the market in 2012 
to enhance voluntary long-term savings and investment scheme in order for the retiree to save more for their 

retirement with the objective to enhance the living standards for Malaysians during their retirement through 
additional savings (Private Pension Administration [PPA], 2019c).  
 

Above all, not many aware the existence of Shariah-based PRS (Zabri et al., 2016) causing the purchase intention 
of Shariah-based PRS is less known especially among Muslims (Yahaya et al., 2017). However according to Gomes 
(2019), the number of PRS members has been expanded. Claimed as record-breaking number of members in 2019 

report, this industry continued to grow and provide steady, yet profitable returns to its members.  
 

Reffering to Security Commision (2020), in financial year (FY) 2019 showing that only 2.495b of unit circula ting 
under Shariah-compliant fund while conventional fund is 5.374b units. The total net asset value (NAV) of Shariah 
fund is only MYR 1.054b which is much lower than the conventional which is MYR 2.420b. According to Chee 

(2019), there is no specific indication that returns of Shariah-compliant funds that are higher or lower than 
conventional funds in Malaysia. Despite many efforts of policy makers to introduce Shariah -based PRS to 
Malaysian, many scholars such as Hussain et al. (2018); Ali et al. (2017); Yahaya & Ibrahim (2017) and Zabri et 

al. (2016) still found that there was lack of awareness among Malaysians to purchase Shariah-based PRS. This is 
contradictory to the report by Gomes (2019 and The Star (2019) saying that the number of PRS industry sees record-
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breaking number of members due to the high demand of Shariah-compliant products that generally offers more 
stable and consistent returns over time. Nonetheless, the awareness to purchase Shariah-based PRS is still lacking 
compared to conventional PRS. Meanwhile, Shariah-based PRS recorded the number of 86,749 individual investors 

while conventional PRS is having 164,680 individual investors. It is obvious that the numbers of individuals 
subscribing to Shariah-based PRS is less than half the number of conventional PRS subscribers. In an article by 
Gomes (2019) in The Edge Market newspaper, he reported that there are growing numbers of PRS participant by 

38% out of more than 455,000 members served nationwide with the industry worth than MYR 3.5 billion where in 
Chee (2020) proved that Malaysian becoming more conscious in retirement saving but they still lack awareness to 

purchase Shariah-based PRS.  
 
Therefore, in this context of study, it is important to identify the intention to purchase Shariah -based private 

retirement scheme among Muslims especially in the private sector as PRS should be appealing to private sector 
employee as EPF saving will be depleted over time once the person retire (Rao, 2019). Hence, the study aimed to 
determine if religiosity, Islamic financial literacy, propensity to plan and rate of return correlated with the intention 

to purchase Shariah-based PRS.  
 

2.0 LITERATURE REVIEW 
 
Purchase Intention 

 
Behavioral intention is generally portrayed as ability to embrace, utilize or acknowledge a demonstration of conduct 
(Fishbein & Ajzen, 1975). Intention is considered as prominent predictor of an actual behavior (Lajuni et al., 2017). 

Meanwhile, Ajzen & Madden (1986) found that the vigorous an individual’s intention, the more probable they are 
eager and expected to attempt and consequently the more prominent the probability that the conduct will in the end 

be performed. Thus, intention is considered as precursor and best predictor of behavior according to Ajzen (2002) 
as it effortlessly explaining cognitive process to comprehend consumer decision making process (Han & Kim, 
2010).   

 
To date, not many in-depth studies was done regarding the reasons why Malaysian intended to choose PRS as a 
part of their retirement fund. Some researchers argued the reason why peoples chose this plan is because of the tax 

incentives up to MYR 3000 (Hussain et al., 2018). Even though many argue on its performance saying that the PRS 
funds are struggling to hit the benchmark (Hussain et al., 2018), there are also articles from Chee (2019); myPF 

(2018) and PPA (2020a) claiming that PRS is performing well in the capital market despite of the economic 
fluctuation. 
 

In fact, there are two studies from Yahaya & Ibrahim (2017) and Yahaya et al. (2017) discussing the factor of why 
Shariah-based PRS are chose to be part of retirement planning, but the studies only revolved around the 
demographic factor and Theory of Planned Behavior (Ajzen, 1991) by using the university students as respondents. 

However, a study by Zabri et al. (2016) was a little different because this study used respondents from industry. 
From the findings, the awareness among the private sector employee is still low (Zabri et al., 2016) where the data 

is based on the observation of research for the year 2016 and years before that. Meanwhile, the rest of articles found 
in the search engine only about legal analysis regarding PRS perception. Thus, this study attempt to find another 
new unknown factor that could be the factor why the numbers of Shariah-based PRS expanded throughout the years. 

The variables such as religiosity factor, Islamic financial literacy, propensity to plan and rate of return are chose to 
be independent variables for this study. 
 

Religiosity 
 
Islam is a comprehensive religion that covers every aspect in human life. As Muslims, we took care of religious 

matters seriously, as it involved the matters of faith and values. Religion could affect how an individual comes up 
with his desire in life and what he regards as his responsibilities to himself, others and his God (Mansori, 

Sambasivan, & Md-Sidin, 2015). Though economy and finance are always perceived as business discipline that are 
far removed from spirituality and religion (Alderman, Forsyth, & Walton, 2017), many studies have proven that 
religiosity could affect the direction, intensity and consumption towards attitude and feeling of a range of products 

in the market (Basri & Kurniawati, 2019; Kusumawardhini, Hati, & Daryanti, 2016; Soma, Primiana, Wiryono, & 
Febrian, 2017). Religiosity defined as “the degree to which a person uses or adheres to his or her religious values, 
beliefs and practices and uses them in daily living” (Worthington et al., 2003). The behavioral patterns of the 

followers and correlation between religiosity and values are consistently prominent across monotheistic religions 
(Mansori et al., 2015). Religiosity has long connected the history with financial decision making business leaders 

and investors awareness of how their own religiously inspired biases and preferences (Alderman et al., 2017). Using 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

502 

 

internal and external dimensions, it will be able to influence people cognitively and behaviorally (Basri & 
Kurniawati, 2019).  Religiosity in Islamic finance was deemed as an unique factor that will be able to differentiate 
the criteria selection of Islamic financial products from the conventional counterparts (Zainudin, Mahdzan, Hashim, 

& Sulaiman, 2019). The more vigorous the religious commitment, the larger desire for Islamic product and services 
(Soma et al., 2017). According to Brekke (2018) Islamic economics, finance and banking had appeared as an 
important indicator of personal piety and religious identity over the past decade.Meanwhile, Price Waterhouse 

Coopers [PWC] (2009) in their report wrote that the creation of Shariah-compliant investment product is mainly 
because of the individuals are attracted by the idea of faith-based investment. Tahir & Brimble (2011) too agreed 

and indicated that during wealth-maximizing phase of Islamic investment among Muslims, religiosity played a huge 
role in determining asset allocation. Jamaludin et al. (2012) also found that Muslims perceived the commitment to 
Islamic principles as the utmost important criteria in selecting an investment fund.  In the case of Islamic investment, 

since Shariah-based PRS is part of investment instrument in Islamic finance with the underlying retirement purpose, 
it is important to consider Shariah-compliant status before purchasing the scheme because religiosity should be 
placed above profit motive. 

 
Financial Literacy 

 
Financial literacy is defined by Abdullah & Anderson (2015) as the process of understanding financial concepts 
and products among consumers and investors while possessing the confidence to make their own choice and brave 

enough to improve their own financial well-being. OECD (2016) aligned that financial literacy is consisted of 
components of financial knowledge, financial behavior and financial attitude but indicating that financial education 
is the most in need which the theorem also in agreement with Tuominen & Thompson (2015) work. The financial 

knowledge is what makes financial decision-making constitutes financial literacy where it contained the element of 
‘understanding’ and ‘use’(Huston, 2010). Meanwhile, financial behavior is regarded as “the way in which a person 

behaves will have a significant impact on their financial wellbeing” (OECD, 2013). While financial attitude 
according to Rai, Dua, & Yadav (2019) is “personal inclination towards financial matters” but OECD (2016) 
implies that attitude should influence human decision to act or not to act according to their belief. However, in 

understanding Islamic financial literacy, it is important to note that it was constructed from three components 
exactly like the concept of basic financial literacy.From the Islamic perspective, Islamic financial literacy is deemed 
as tools to improve financial behavior according to Shariah guidelines (Nawi et al., 2018) because being literate in 

finance will allow us to identify what is right and what is wrong. Since its inception, only a few researchers such as 
Abdullah & Anderson (2015) and Abdullah, Wahab, Sabar, & Abu (2017) defined the definition of Islamic financial 

literacy from the context of their study.  Abdullah & Anderson (2015) defined  Islamic financial literacy as “the 
knowledge gained through education and/or specific experience relating to important concepts and products of 
Islamic finance” while Abdullah et al. (2017) defined Islamic financial literacy as “ability to understand finance 

based on the Shariah compliance.” Nonetheless, Abdullah & Anderson (2015) and Abdullah et al. (2017) is the 
same author that deduced the definition making with no raised objections from the fellow researches such as Nawi 
et al. (2018); Rahman, Tajudin, Fadzli, & Tajuddin (2018) and Setiawati et al. (2018) regarding his proposed 

definition. Nevertheless, choosing the right plan of retirement is important and by having adequate Islamic financial 
literacy would allow us to single handedly pick the right investment product that is able to give good return yet 

allow us to stay true to our faith. Having high level of Islamic financial literacy will allow us to make a better 
investment decisions because Shariah-based PRS scheme is related to individual’s financial welfare (Khan, Tan, & 
Gan, 2019). Zaman, Mehmood, Aftab, Shahid, & Ameen (2017) are also in agreement that Islamic financial literacy 

is an important indicator for an adoption of Islamic banking because if we turn our attention to Shariah-based PRS, 
it is also part of bank’s investment instrument in certain banks who also happened to be a PRS provider. Thus, being 
a Muslim equipped with a high level Islamic financial literacy, it will perhaps help them gaining capability to 

understand the concept of Islamic finance and infuse good financial behavior guided by Shariah, in order to purchase 
the right Shariah-based PRS scheme which will result in prudent and wise financial decisions (Nawi et al., 2018).  

 
Propensity to Plan 
 

Propensity to plan is a kind of relatively new topic among academician. It had been theoretically established by 
Ameriks et al. (2003) and reinforced by Lynch, Netemeyer, Spiller, & Zammit (2010) who came out with the proper 
measurement. propensity to plan is defined as “consumer’s tendency to plan for long ‐term goals that may result in 

rational goal‐setting behavior” (Ameriks et al., 2003). The study regarding propensity to plan begin by Ameriks et 

al. (2003) who found that there were inconsistency of the household with similar salary but possessed different 
wealth accumulation in America. Propensity to plan is a skill possessed by an individual where the individuals with 
high propensity to plan will be a rational, patient, good at risk‐taking, budgeting, control spending, and saving 

frequently  (Xiao & O’Neill, 2018). Therefore, it was said that when the level of propensity to plan increases, both 
the retirement savings and net worth will increased (Lee & Kim, 2016). This is because the planners are able to 
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have a better control of their spending and may achieve their goal of wealth  accumulation (Ameriks et al., 2003).  
This is owing to the fact that propensity to plan is a comprehensive and voluntary response or willingness to make 
a better financial decisions in the form of behavioral effort and implementation upon asset accumulation (Lee & 

Kim, 2016). Propensity to plan is capable to clarify the different levels of asset accumulation based on different 
levels of management efforts in savings (Ameriks et al., 2003). Lee & Kim (2016) indicate that propensity to plan 
played a huge role as an indicator of success upon financial decision making of an individual where an individual 

with high propensity to plan will come out with investing decisions or making saving that tend to invest more assets 
in retirement accounts and accumulating more wealth. Conversely, good financial practices relate to financial 

planning such as saving and investing would help individuals achieving a good financial well-being (Huston, 2010). 
Ali, Rahman, & Bakar (2015) too has indicated that financial planning is important to ensure financial satisfaction 
and financial well-being in the long term and it can be done through common activities such as saving for 

emergencies and retirement. According to Lee et al. (2019), propensity to plan is an important driver to improve 
the relationship between objective of financial plan and financial well-being and will effect significantly on wealth 
accumulation if a certain level of behavioral discipline is applied together with financial planApparently, propensity 

to plan can be explored using either time versus money where individual differences for time will extend to money 
or long run versus short run concept where implicating the differences of consumers preferences in their short-run 

planning or long-run planning mainly due to the specificity of the planning itself (Lynch et al., 2010). In the case 
of Shariah-based PRS, it can be used as a strategy to attain goal of financial well-being. As Shariah-based PRS is a 
voluntary long-run saving for retirement and doubled with preference in selection of fund investment based on the 

appetite of the investor, hence, it will be a great tool to enhance the financial well-being of investor upon 
approaching the retirement phase.  
 

Rate of Return 
 

General definition of return is the benefit that associated with investment, however, the real definition of rate of 
return is defined as “percentage increase in returns associated with the holding period” (Levisauskaite, 2010). 
Meanwhile, investment in defined as “the current commitment of dollars for a period of time in order to derive 

future payments that will compensate the investor for the time the funds are committed, the expected rate of 
inflation, and the uncertainty of the future payments”(Reilly & Brown, 2012). In most investment, the measurable 
return consists two components, which are capital gain or loss of income. Precisely, the investor wants to gain the 

rate of return that can pay them back over time, when there are expected rate of inflation and during the uncertainty 
of the return prevails (Reilly & Brown, 2012). Islamic investment is much more complex than conventional 

counterpart. Islamic investment area is still largely unknown but the most obvious regarding this area is, it used 
extra financial parameters. Discussing extra parameter, Islamic investment must strictly follow the Shariah 
guidelines and not mixed with element that is prohibited in Islam. Nonetheless, the rate of return is supposed to be 

an eye-catching factor to be included in retirement planning, though in Islam, we should not focus on maximization 
of return yet we must live in moderation according to Shariah but preparation for contingency moment is 
encouraged in Islam. Nevertheless, the performance of Malaysian Shariah-based PRS deserved well applause 

despite the economic uncertainties that is happening currently. myPF (2018) claimed that Shariah-based PRS fund 
is steadily catching up non-Islamic funds because the Islamic finance and industrial is outperforming. This is agreed 

by (Chee, 2019) who contends that over-time Shariah-compliant funds also provides competitive returns over 
conventional funds. The PRS provider such as Affin Hwang Aiiman PRS Shariah Growth, AmPRS PRS Islamic 
Fixed Income and Kenanga Shariah OnePRS Equity are top-tier player for Islamic fund in financial year 2019/2020 

as they were assessed by Lipper Leader ratings from three aspects which are total returns, consistency, and 
preservation (myPF, 2020).  
 

For 2019, Islamic funds continue to catch up non-Islamic funds’ performance although still slightly lagging behind. 
Though, Islamic finance and industrials sectors are outperforming, according to Chee (2019), there is no specific 

indicator that returns of Shariah-compliant funds are higher or lower than conventional funds in Malaysia. 
Nonetheless, it is good to see another Islamic fund outperforming most of its peers. Despite the volatility of the 
current economy, the expected return should be good enough for long-term period as the Shariah-based PRS is 

mainly served for retirement purpose.  
 
It is important to test this variable once again towards the intention to purchase Shariah-based PRS because the 

ultimate objective for investor is to achieve the best possible returns for their investments (Chee, 2019). Although 
investing in funds with the highest returns is not necessarily a right decision, yet investing in a fund with a lower 
return also may not be necessarily a wrong decision, but investing in funds that can produce a certain level of returns 

give the certain level of risk that we are willing to assume (Mohamed, 2017). This is in line with Rabia & Naqvi 
(2018) and Selvanathan et al. (2018) studies saying that the rate of return with psychology have significant impact 
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on behavior. Hence, Muslim investors asked to be aligned with Shariah directive despite being motivated by profit 
maximization (Imad, 2017). 

 
 
H01: There is no correlation between religiosity and the intention to purchase Shariah-based PRS among air 
transportation employees 

 
H02: There is no correlation between Islamic financial literacy and the intention to purchase Shariah-based PRS 

among air transportation employees 
 
H03: There is no correlation between propensity to plan and the intention to purchase Shariah-based PRS among air 

transportation employees 
 
H04: There is no correlation between rate of return and the intention to purchase Shariah-based PRS among air 

transportation employees 
 

3.0 METHODOLOGY 
 
The study used quantitative method using the data collection from real-time collection to observe the result of the 

study. The primary data was collected through cross-sectional personal administered questionnaire as the data 
collection tool via Google survey. The interpretation of the results in quantitative data analysis used the Statistical 
Package for the Social Sciences (SPSS software version 25.0). Interval data was used in the form of close-ended 

questions and asked in 5-points Likert scale questions (1 = strongly disagree; 5 = strongly agree). The unit of 
analysis for this study is the adult employees within the age range of 20 to 55 that working in air transportation 

sector at Lapangan Terbang Sultan Abdul Halim (LTSAH) (IATA=AOR). By using population of 202 individuals, 
simple random sampling was used as the data collection technique due to the complete list of the staff involved 
cannot be released to the public due to the private and confidential clauses by Personal Data Protection Act (Act 

709) making the systematic random sampling cannot be proceeded.   
  
Meanwhile, the respondent was chosen mainly due to the abilities to stimulate the investment and economic 

development (International Air Transport Association [IATA], 2019) while generating US $10.3 billion which is 
3.5% percent to the Malaysia Gross Domestic Product (GDP) in 2018 (IATA, 2019). Air transportation sector in 

Malaysia also has been supporting 450,000 jobs through airlines services and tourism (IATA, 2019) and having 
output multiplier of 2.1 meaning to say every RM1 output produced by the aviation sector leads to 2.1 times increase 
in the output for the whole economy (Malaysian Aviation Commission [MAVCOM], 2017).  

Aforementioned to multiplier effect, International Civil Aviation Organization [ICAO] (2019) also agreed that air 
transportation sector has been contributing to the economy greatly by leaving direct impact, indirect impact, induced 
impact and catalytic impact. Aviation industry has been regarded as sources of considerable economy, creating 

jobs, generating economic activity around aviation industry such as aviation fuel suppliers, construction companies 
that build airport facilities, suppliers of subcomponents used for aircraft, shop retailers, a range of service industries, 

networking and many more (ICAO, 2019).  
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4.0 DATA ANALYSIS  
 
4.1 Respondent profile  

Table 1. The profile of the respondents 

 
Frequency % Min Max Mean Var 

Std 
Variation 

Gender 

Female 68 52.3 

1 2 1.48 0.251 0.501 Male 62 47.7 

Total 130 100.0 

Age 

20-25 21 16.2 

1 7 2.70 2.258 1.503 

26-30 58 44.6 

31-35 22 16.9 

36-40 11 8.5 

41-45 8 6.2 

46-50 6 4.6 

51-55 4 3.1 

Total 130 100.0 

Race 

Malay 128 98.5 

1 4 1.05 0.137 0.371 Others 2 1.5 

Total 130 100.0 

Education 

SPM 38 29.2 

1 6 2.81 1.769 1.330 

Foundation / 

Matriculation / 
STPM / A-Level 

7 5.4 

Diploma 34 26.2 

Bachelor Degree 45 34.6 

Masters 5 3.8 

Ph.D 1 0.8 

Total 130 100.0 

Employment 

Status 

Permanent 108 83.1 

1 3 1.18 0.183 0.427 
Contract 20 15.4 

Temporary 2 1.5 

Total 130 100.0 

Marriage 
Status 

Single 66 50.8 

1 3 1.51 0.283 0.532 
Married 62 47.7 

Divorced 2 1.5 

Total 130 100.0 

Monthly 
income 

Less than 2000 55 42.3 

1 5 1.72 0.667 0.817 

2001 - 4000 64 49.2 

4001 - 6000 6 4.6 

6001 - 8000 2 1.5 

8001 - 10000 3 2.3 

Total 130 100.0 

Position 

Non - executive 101 77.7 

1 4 1.39 0.643 0.802 

Supervisor 11 8.5 

Executive 14 10.8 

Manager 4 3.1 

Total 130 100.0 

 

4.2 Pearson-Correlation Test 
 

Table 2. Correlation result between religiosity and purchase intention of Shariah-based PRS 

Correlations 

 PRS REL IFL PTP ROR 

PRS Pearson Correlation 1 .068 .352** .217* .259** 

Sig. (2-tailed)  .445 .000 .013 .003 

N 130 130 130 130 130 

REL Pearson Correlation .068 1 .390** .353** .308** 

Sig. (2-tailed) .445  .000 .000 .000 

N 130 130 130 130 130 

IFL Pearson Correlation .352** .390** 1 .539** .629** 

Sig. (2-tailed) .000 .000  .000 .000 

N 130 130 130 130 130 

PTP Pearson Correlation .217* .353** .539** 1 .483** 

Sig. (2-tailed) .013 .000 .000  .000 

N 130 130 130 130 130 

ROR Pearson Correlation .259** .308** .629** .483** 1 

Sig. (2-tailed) .003 .000 .000 .000  

N 130 130 130 130 130 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
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Based on Table 2, independent variables which are Islamic financial literacy, propensity to plan and the rate of 
return have a correlation with the purchase intention of Shariah-based PRS among air transportation employees. 
However, independent variable for religiosity has suggesting insignificant correlation with the the purchase 

intention of Shariah-based PRS among air transportation employees.  
 
The study found that religiosity was not correllated with the intention to purchase Shariah-based PRS at r = 0.068, 

p = 0.05. In spite of the fact that religiosity is constantly considered as a key factor in the decision of a bank for 
Muslims, researchers stay uncertain about its significance in clarifying customer choices (Rani, 2015). The result 

was significant with similar studies by Basri & Kurniawati (2019) and  Rani (2015) that found religiosity has an 
indirect effect on purchase intentions of Islamic bank services.  
 

In the second objective, through the Islamic financial literacy variable, it was found that it is moderately and 
positively correlated (r = 0.352, p = 0.05). The result is also consistent with Abdullah & Razak (2016); Rahman et 
al. (2018) and Zaman et al. (2017) indicating that the Islamic financial literacy would also help consumers to 

recognize and appreciate the unique features and characteristics of Islamic finance and its true economic value. 
Sabri (2016) also supported that with adequate financial literacy, individuals armed with advanced financial literacy 

are more prepared to take risk and chances when making investment decisions. 
 
For this objective, it was found that propensity to plan has a significant positive (r = 0.217, p = 0.05). The finding 

is supported by Kimiyagahlam, Safari, & Mansori (2019); Lee & Kim (2016) and O’Neill et al. (2016) that 
propensity to plan is able to affect pension plans and net worth in the form of retirement planning and financial 
behavior. According to Xiao & O’Neill (2018) the propensity to plan made specific contributions to financial 

satisfaction the following regulation of socio-economic and other financial capacity factors. 
 

Lastly, in this objective, the rate of return too has proven to have a significant positive (r = 0.259, p = 0.05). The 
finding is supported by Habib & Masih (2017) and Haron & Ahmad (2000) indicating that Islamic banking system 
customers are similar in behavior when choosing their investments from the aspect of Islamicity and are driven by 

profit motives. In addition, Arshad & Nurfadilah (2017) stated that the rate of return also has a positive relationship 
with the customer when choosing to deposit at Islamic bank. When it comes to the rate of return, Islamic stocks are 
an option that is practical and ethical at the same time for Muslim investors to invest their capital according to their 

religious beliefs without sacrificing the financial performance (Abbes, 2012). 
 

5.0 CONCLUSION 
 
To sum up, this research was carried out to find a relationship between the determinants influencing the intention 

to buy Shariah-based PRS among air transportation employees in Kedah. From the study, it was found that Islamic 
financial literacy, propensity to plan and the rate of return are correlated with the purchase intention of Shariah-
based PRS among air transportation employees. Meanwhile, religiosity is not correlated with the purchase intention 

of Shariah-based PRS among air transportation employees. This finding also suggests some guidance for Islamic 
banking institutions to develop strategies to attract more consumers to buy Shariah -based PRS and could also 

improve Muslims' perceptions on this topic themselves. This study concludes that religiosity factors did not function 
as the main role to influence Muslims to purchase PRS and they tend to concern about the rate of return of the 
scheme which possibly guarantees their long term planning. 
 

6.0 RECOMMENDATION  

 
This study is suggesting the essential and important implications to bank management which simultaneously act as 

PRS provider and government. The management teams need to improve and enhance the promotion strategies to 
all level of individuals not only to the top bracket of the community effectively and efficiently in order to attract 
the customer selection to choose Shariah-based PRS. But, this is important because many studies reported that the 

awareness of the scheme is relatively low and only affecting the top bracket of community to invest in the scheme 
causing the penetration level of Shariah-based PRS is relatively low compared to conventional counterparts.  Hence, 
PRS provider is encouraged to have a greater emphasis on raising awareness among clients regarding the Shariah-

based PRS products.  
 

In addition, PRS Providers also need to ensure that the employees in-charged are also equipped with adequate 
knowledge or, at least, the fundamental of Islamic finance and banking in order to give clear understanding to the 
customers.  This is important for educating people so they can better understand their knowledge from the instilled 

awareness about Islamic retirement planning and Islamic investment. The community will also gain information 
from Shariah perspectives relating to current economic issues.  
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The researcher also suggested that, if the study managed to be done at a bigger station, perhaps the result might be 
different because most of the employees at the bigger station consist of high educated executive employees. Besides, 
in the airlines industry the most valuable asset of a company is the air-crew and the technical crew apart from the 

physical asset like the aircraft, buildings and etc. Hence, these employees were getting reimbursed differently from 
the rest of the non-asset employees due to long-hours of working. Perhaps they are having different perspective 
regarding these voluntaries saving scheme due to the high financial capabilities and high level of education. 

Therefore, future researcher is recommended to overcome this limitation by increasing the sample size from other 
category of consumers from different parts of the country. 

 
Last but not least, this study also gives the benefit to the policy makers in providing the new policies and strategies. 
It can also be taken by the government and other industry practitioners in response to a favorable or unfavorable 

trend in Shariah-based PRS determinants to ensure the stability and sustainability, particularly through Islamic 
investment. All the pre-exist policies is suggested to be enhanced and improvised for instance, by extending the the 
period of tax exclusion incentives up to MYR 3000 or revamped the one-off government top-up to a new alluring 

rate to attract new investors investing in this product. Therefore, the goodness and the benefit of these scheme could 
be long-lasting and at the same time gained and shared within Muslims in order to achieve Falah worldly and in 

Hereafter. 
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Abstrak 
 

Dunia kini mengalami penyebaran wabak penyakit pandemik iaitu COVID-19 yang tidak diketahui bila ia akan 
berakhir. Ia turut memberi kesan kepada ekonomi global dan tempatan. Ramai di kalangan pekerja yang 
diberhentikan kerana majikan tidak mampu untuk menampung gaji mereka. Justeru, ramai yang menjadi 

penganggur dalam masa yang singkat. Mereka ini perlu diberi bantuan segera bagi menampung kos kehidupan 
dalam jangka masa yang wajar. Antara sumber yang dilihat berpotensi memberi sumbangan kepada golongan ini 
adalah dari dana zakat yang terdapat peruntukan khas untuk kes -kes di luar jangka yang memberi kesan kepada 

kewangan seseorang. Hal ini berdasarkan kepada hadith Nabawi yang menyebutkan mengenai beberapa golongan 
yang layak untuk menerima zakat dalam kes -kes tertentu. Objektif kertas kerja ini adalah untuk mendapatkan 

konsep yang jelas mengenai dana zakat yang diperuntukkan untuk kes-kes di luar jangkaan sebagaimana yang 
dinyatakan di dalam hadith Nabawi, serta perbincangan hukum di kalangan para fuqaha. Metodologi kajian adalah 
berdasarkan kepada analisis dokumen yang membicarakan mengenai topik tumpuan. Kesimpulan perbincangan 

ialah sememangnya terdapat peruntukan khas dari dana zakat untuk kes-kes tertentu yang di luar jangka. Oleh yang 
demikian, badan yang menguruskan zakat perlu memperuntukkan setiap tahun dana khas ini bagi kes -kes di luar 
jangkaan yang diambil dari lebihan agihan zakat bagi tahun kutipan. Baki tersebut dicadangkan agar tidak dibawa 

ke tahun agihan seterusnya, tetapi dimasukkan ke dalam akaun khas untuk tujuan simpanan dan pelaburan bagi kes-
kes di luar jangkaan. 
 

Katakunci: Hadith Zakat, Lebihan Dana Zakat, Kes Luar Jangkaan 
 

 
1.0 PENGENALAN 

 

COVID-19 berpunca dari koronavirus yang meletus di negara China, sebelum mula melebarkan sayap 
kemusnahannya ke seluruh dunia, menjangkiti lebih 1.2 juta umat manusia dan meragut kira-kira 65,000 nyawa. Di 
seluruh dunia, segala aktiviti terhenti seperti pelancongan dan perniagaan. Akibat wabak tersebut, semuanya tidak 

bermaya, dan pengangguran berleluasa,harga minyak pula terus merudum (https://www.astroawani.com/berita-
malaysia/covid19-adakah-alam-sedang-bertindak-balas- terhadap-kealpaan-manusia-236990, diakses pada 22 
September 2020). Banyak perniagaan terkesan, terutamanya perniagaan kecil dan sederhana. Rakyat hidup dalam 

situasi kewangan yang amat mencengkam hingga memaksa mereka meminta bantuan dan sedekah. Ada yang 
dipaksa untuk keluar dari rumah masing-masing kerana tidak mampu untuk membayar sewa akibat tiada sumber 

pendapatan. Ada juga yang dipotong gaji dan kehilangan kerja 
(https://www.sinarharian.com.my/article/86984/KOLUMNIS/Solusi-bencana-Covid-19, diakses pada 22 
September 2020). Menurut kenyataan Pengarah Eksekutif Persekutuan Majikan Malaysia (MEF), Datuk 

Shamsuddin Bardan, 100,000 rakyat Malaysia akan kehilangan pekerjaan jika COVID-19 berterusan sehingga 
penghujung tahun ini  
(https://www.utusanborneo.com.my/2020/04/24/covid-19-malaysia-hadapi-bencana-luar- biasa, diakses pada 22 

September 2020). Menerusi situasi kritikal yang berlaku, Islam sentiasa memberikan jalan alternatif kepada mangsa 
yang terlibat. Sekiranya ditelusuri hadith-hadith mengenai zakat, maka terdapat satu hadith yang menyentuh secara 

langsung akan situasi yang berlaku ini dengan memberikan jalan keluar bagi mangsa yang terjejas teruk akibat 
bencana yang menimpa. Hadith tersebut dibahaskan secara mendalam berdasarkan artikel ini. 
 

 

https://www.astroawani.com/berita-malaysia/covid19-adakah-alam-sedang-bertindak-balas-terhadap-kealpaan-manusia-236990
https://www.astroawani.com/berita-malaysia/covid19-adakah-alam-sedang-bertindak-balas-terhadap-kealpaan-manusia-236990
https://www.astroawani.com/berita-malaysia/covid19-adakah-alam-sedang-bertindak-balas-terhadap-kealpaan-manusia-236990
https://www.sinarharian.com.my/article/86984/KOLUMNIS/Solusi-bencana-Covid-19
https://www.utusanborneo.com.my/2020/04/24/covid-19-malaysia-hadapi-bencana-luar-biasa
https://www.utusanborneo.com.my/2020/04/24/covid-19-malaysia-hadapi-bencana-luar-biasa
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2.0 FENOMENA COVID-19 DAN KESAN KEPADA PARA PEKERJA 
 
Menurut Pertubuhan Kesihatan Sedunia (WHO), Coronavirus (CoV) adalah sejenis penyakit yang menjangkiti 

manusia dan termasuk dalam kategori virus Coronaviridae seperti virus SARS (Severe Acute Respiratory Syndrome) 
dan MERS Cov (Middle Eastern Respiratory Syndrome). Penghidap virus ini akan mengalami demam dan selesema 
atau flu. Jumlah kes terkini seluruh dunia setakat 18 September 2020 adalah 30,363,118 yang melibatkan 211 buah 

negara dan jumlah kematian disebabkan virus Covid-19 adalah 950,732. Manakala jumlah kes keseluruhan di 
Malaysia adalah 10,052 dengan jumlah kematian adalah 128 iaitu 1.27% dan Wilayah Persekututan Labuan 

mencatatkan kes terkecil iaitu 23 kes tempatan dan empat kes import (KKM, 2020). 
 
Virus Covid-19 boleh tersebar menerusi tiga cara iaitu menerusi cecair apabila seseorang itu bersin  atau batuk tanpa 

mengikut tatacara yang betul. Cara kedua pula adalah apabila seseorang itu bersentuhan kulit dengan pesakit Covid-
19 tanpa sebarang alas. Manakala cara ketiga penularan boleh berlaku kepada seseorang manusia adalah apabila 
seseorang individu itu menyentuh tempat yang sudah tercemar dengan virus Covid-19 (KKM, 2020) 

 
Bagi memutuskan rantaian penyebaran virus Covid-19, Kerajaan Malaysia di bawah Akta Pencegahan dan 

Pengawalan Penyakit Berjangkit 1988 dan Akta Polis 1967 telah memperkenalkan Perintah Kawalan Pergerakan 
(PKP) bermula pada 18 Mac 2020. Semua sektor termasuk ekonomi telah ditutup sepenuhnya dan orang ramai 
dilarang keluar daripada rumah tanpa sebarang urusan munasabah (Perdana Menteri, 2020). Berikutan itu, 52.6% 

daripada 163,182 responden yang menyertai kajian khas yang dilakukan oleh Jabatan Perangkaan Malaysia bagi 
tempoh 23 Mac 2020 hingga 31 Mac 2020 secara atas talian mengatakan Covid-19 sangat memberi kesan kepada 
impak kewangan sepanjang tempoh PKP. Mereka ini terdiri daripada pelbagai taraf pekerjaan yang berumur 15 tahun 

dan ke atas kecuali mereka yang berkhidmat sebagai penjawat awam. Penduduk Negeri Sabah menunjukkan angka 
tertinggi iaitu 66.7% dan diikuti oleh Kelantan iaitu 65.5% yang terkesan akibat pandemik ini. Senarai kesan 

penularan Covid-19 berdasarkan taraf pekerjaan diterangkan secara terperinci dalam Jadual 1: 
 

Jadual 1: Kesan penularan Covid-19 berdasarkan taraf pekerjaan 

Taraf Pekerjaan Cuti Separuh Gaji Cuti Tanpa Gaji Hilang Pekerjaan 

Bekerja Sendiri 0.9% 9.2% 46.6% 

Majikan 3.8% 14.5% 23.8% 

Pekerja Government 

Link Companies (GLC) 

0.6% 1.1% 0.4% 

Pekerja Swasta 7.0% 13.2% 1.8% 

Pekerja Syarikat 

Multinasional (MNC) 

0.9% 2.0% 0.4% 

 

Berdasarkan Jadual 1, 46.6% pekerja yang bekerja sendiri telah kehilangan pekerjaan dan 13.2% pekerja swasta 
telah diberi cuti tanpa gaji serta 7.0% daripada mereka telah diberikan cuti separuh gaji. Manakala 23.8% majikan 
telah kehilangan pekerja akibat penularan pandemik ini. Selain itu, 94.8% pekerja yang bekerja sendiri telah 

mengalami pengurangan pendapatan bulanan. Walau bagaimanapun, 84.1% pekerja yang berkhidmat di GLC tidak 
terjejas pendapatan bulanan dan mereka menerima gaji seperti biasa. Begitu juga 85.2% pekerja di MNC melaporkan 

bahawa pendapatan bulanan mereka adalah sama seperti sebelum berlakunya penularan jangkitan wabak Covid-19 
(Jabatan Perangkaan Malaysia, 2020). 
 

Menurut Muhyiddin bin Mohd Yassin (2020), sektor ekonomi yang paling terjejas akibat Covid-19 adalah sektor 
pelancongan dengan anggaran kerugian RM3.37 bilion bermula Januari hingga Februari 2020. Berdasarkan 
pengumuman yang dibuat oleh Ketua Pegawai Eksekutif AirAsia pada 4 Jun 2020, seramai 111 orang kru kabin, 

172 orang juruterbang dan dan 50 orang jurutera akan diberhentikan kerja (Berita Harian, 2020). Manakala menurut 
Pengerusi Persatuan Agensi Pelancongan Umrah dan Haji (PAPUH), pengusaha umrah kecil- kecilan dijangka 

paling terkesan berikutan larangan mengerjakan umrah oleh Kerajaan Arab Saudi susulan penularan jangkitan 
Covid-19. Anggaran kerugian yang akan ditanggung oleh industri pelancongan negara yang melibatkan ibadat 
umrah adalah lebih RM100 juta (Berita Harian, 2020). 

 
Sehubungan itu, penangguhan bayaran balik pinjaman atau moratorium yang berkuatkuasa bermula 1 April 2020 
telah diperkenalkan bagi mengurangkan beban kewangan pekerja. Berdasarkan data setakat 20 Julai 2020 daripada 

Bank Negara Malaysia, 93% daripada kesemua peminjam atau lebih 7.7 juta peminjam individu telah mendapat 
manfaat ini yang bernilai RM38.3 bilion. Manakala 95% daripada keseluruhan peminjam Perindustrian Kecil 
Sederhana (PKS) iaitu 243,000 peminjam PKS telah mendapat manfaat daripada penangguhan bayaran balik 

pinjaman dengan nilaian RM20.7 bilion (Perdana Menteri, 2020). Berdasarkan kepada fenomena dari kesan COVID-
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19 kepada para pekerja seperti yang dinyatakan di atas, maka didapati terdapat sebilangan besar rakyat Malaysia 
terkesan dengan fenomena tersebut terutamanya mereka yang bekerja sendiri atau mereka yang diberhentikan kerja 
oleh majikan. Ramai yang diberhentikan kerja oleh para majikan yang tidak mampu membayar gaji para pekerja. 

Pemberhentian kerja secara tiba-tiba oleh majikan sememangnya memberikan kesan yang besar kepada para pekerja 
yang terlibat. Bagi mereka yang berniaga untuk sektor-sektor tertentu seperti pelancongan, maka pendapatan mereka 
terjejas teruk. Walaupun kerajaan menyalurkan banyak bantuan kepada rakyat yang terjejas teruk akibat COVID-

19, namun tidak semua bantuan yang diberikan itu dapat menampung keperluan mereka dalam tempoh yang 
berpatutan. Oleh yang demikian, mereka yang benar-benar terdesak dengan fenomena COVID-19 sehingga jatuh 

miskin, perlu dan wajar diberikan bantuan zakat sehinggalah dapat memenuhi keperluan hidup mereka dalam tempoh 
yang wajar, di samping mereka memperoleh bantuan dari sumber-sumber lain. 
 

Sekiranya diperhatikan kepada hadith Nabawi mengenai kes -kes luar jangka sehingga mangsa yang pada asalnya 
berharta, tiba-tiba jatuh miskin, maka berdasarkan hadith tersebut, mereka yang seperti ini layak memohon dan 
mendapat bantuan zakat. Oleh yang demikian, hadith seperti ini menjadi satu sandaran yang kuat bagi mewajarkan 

mereka yang terjejas teruk dengan bencana COVID-19 diberikan bantuan zakat agar keperluan mereka dapat 
dipenuhi untuk satu tempoh yang wajar, sehinggalah kedudukan kewangan mereka kembali pulih. Bagi 

merealisasikan maksud hadith ini, maka sewajarnya pihak pengurusan zakat negeri memperuntukan satu tabung 
khas untuk tujuan tersebut yang diambil daripada dana lebihan zakat. Hal ini kerana jika diambil dari dana sedia 
ada, maka ianya disalurkan kepada asnaf untuk kes -kes biasa yang tidak melibatkan kes-kes di luar jangka. Bagi 

kes-kes kecemasan, maka ianya memerlukan satu tabung khas untuk tujuan tersebut kerana tempohnya yang tidak 
pasti untuk digunakan dana sedemikian. Hadith tersebut dan huraianya oleh para ulama, dibincangkan dalam 
bahagian berikutnya. 

 

3.0 HADITH ZAKAT TENTANG KES DI LUAR JANGKAAN 

 
Hadith tentang zakat yang menceritkan mengenai kes di luar jangka adalah seperti berikut: 

 
Maksudnya: Dan diriwayatkan daripada Qabisah bin Mukhariq al-Hilali R.A. ia berkata: telah bersabda 

Rasulullah S.A.W.: Sesungguhnya meminta-minta sedekah itu tiada melainkan bagi seorang daripada tiga: 

Seseorang lelaki yang menanggung sesuatu tanggungan seperti hutang atau diyat atau seumpamanya, maka 

halal baginya minta sedekah hingga ia memperolehinya, kemudian dia harus menahan diri. Kemudian orang yang 

kena bencana hingga habis seluruh hartanya, maka halal baginya meminta-minta sehingga ia mendapatkan 

kehidupan yang tetap; Dan orang yang ditimpa kemalangan sehingga orang yang berakal daripada kaumnya 

berkata: Sungguh si fulan telah ditimpa kemalangan hidup, maka halal baginya meminta-minta sehingga 

mendapat sandaran hidup yang tetap. Adapun selain daripada itu hai Qabisah, adalah haram, dan orang yang 

makan harta itu 

bererti makan yang haram. 
 

a) Takhrij Hadith 

 

1. al-Kitab al-Musannaf Fi al-Ahadith Wa al-’Athar, nombor hadith 10685. 

2. Musnad al-Imam Ahmad Bin Hanbal, nombor hadith 20601. 

3. Musnad al-Darimi al-Ma‘ruf Bi Sunan al-Darimi, nombor hadith 1720. 

4. al-Musnad al-Sahih al-Mukhtasar Bi Naql al-‘Adl Ila Rasulillah Sallahu ‘Alayh Wa Sallam, 

nombor hadith 109 – (1044). 
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5. Sunan Abi Dawud, nombor hadith 1640. 

6. al-Sunan al-Kubra, nombor hadith 2371. 

7. Sahih Ibn Khuzaymah, nombor hadith 2359. 

8. al-Ihsan Fi Taqrib Sahih Ibn Hibban, nombor hadith 3291. 

9. al-Mu‘jam al-Kabir, nombor hadith 947. 

10.  al-Sunan al-Kubra, nombor hadith 13194. 

 

b) Sanad Periwayatan Dan Status Hadith 

 

Dalam salah satu sanad hadith yang terdapat di dalam karya al-Mu‘jam al-Saghir Li al-Tabrani, al-Tabrani (1985) 

mengatakan bahawa perawi yang meriwayatkan hadith ini datangnya daripada Abu Hammam daripada ‘Ubaydillah 
bin al-Hasan al-‘Anbari al-Qadi. Salih bin Muqatil berseorangan meriwayatkan hadith ini daripada bapanya. Al-
Ishbili (1999) mengatakan bahawa al-Bukhari tidak meriwayatkan hadith ini, demikian juga periwayatan yang 

berkaitan dengan sahabat yang bernama Qabisah, tidak terdapat di dalam Sahih al-Bukhari. Menurut Abu al-Qasim 
al-Harabi al-Hurfi (2007), al-Baghawi (1983) dan al-Tibrizi (1985), hadith ini berstatus sahih yang diriwayatkan 

oleh Muslim daripada Yahya bin Yahya al-Naysaburi dan daripada Abu Raja’ Qutaybah bin Sa‘id al-Baghlani. 
Kesemua jalur ini sampai kepada Abu Isma‘il Hammad bin Zayd bin Dirham al-Basari daripada Harun bin Riyab. 
Oleh yang demikian, dapat disimpulkan bahawa hadith ini berstatus sahih. 

 

c) Ulasan Hadith 

 

Berdasarkan hadith, Nabi S.A.W. menyebutkan tiga golongan yang layak menerima zakat. Golongan yang pertama 

ialah golongan yang berhutang untuk tujuan mendamaikan pihak yang bergaduh di kalangan umat Islam. Kedua 
golongan yang ditimpa bencana lalu memusnahkan hartanya dan ketiga golongan yang kehilangan harta disebabkan 
sesuatu perkara yang hanya diketahui oleh orang yang mengetahui keadaan kewangannya. Penulis menerusi artikel 

ini hanya akan mengulas untuk golongan kedua dan ketiga sahaja kerana bersesuaian dengan topik perbincangan 
artikel iaitu dana zakat untuk kes-kes luar jangka bersempena wabak pandemik COVID-19. Persamaan kedua-dua 
golongan ini ialah mereka pada asalnya berharta, tiba-tiba berlaku sesuatu yang di luar jangkaan yang menyebabkan 

harta mereka tiada dan jatuh miskin. 
 

Al-Baghawi (1983) mengatakan bahawa dua orang lelaki yang terkena bencana seperti yang disebutkan dalam 
hadith, sebelum terkena bencana itu, mereka dikenali di kalangan orang ramai sebagai golongan yang berharta. Oleh 
yang demikian, boleh dikatakan bahawa pada asalnya mereka tidak tergolong dalam kalangan asnaf yang layak 

menerima bantuan zakat. Setelah mereka ditimpa bencana sehingga jatuh miskin, maka mereka layak untuk 
menerima bantuan zakat kerana mereka menjadi golongan yang memerlukan bantuan orang ramai (Ibn al-Athir, 
2005). Bencana yang menimpa itu sehingga menyebabkan kesemua harta atau sebahagian harta musnah seperti 

terkena banjir, terbakar dan selainnya (Abu al-Ma‘ali, 2004). Walaupun ulasan para ulama terdahulu tidak 
memberikan contoh penyakit pandemik sebagai bencana, namun bencana COVID-19 yang berlaku kini adalah 

serupa dengan bencana alam yang dihadapi oleh seseorang kerana mengakibatkan kehilangan harta secara tiba-tiba. 
 
Al-Khattabi (1932) mengatakan bahawa kefakiran berdasarkan hadith terbahagi kepada dua iaitu kefakiran zahir 

dan kefakiran batin. Kefakiran zahir iaitu seseorang yang ditimpa bencana terhadap hartanya yang tampak zahir, 
lalu dengan bencana itu menyukarkan hidupnya atau sehingga tiada harta yang tinggal bagi menampung keperluan 

hidupnya (al-San‘ani, t.t.). Bencana pada harta yang tampak zahir adalah berdasarkan kepada ‘uruf semasa seperti 

kejadian banjir yang menenggelamkan harta benda, kebakaran yang memusnahkan harta, cuaca sejuk yang 

memusnahkan tanaman dan buah-buahan, dan seumpamanya (al-Khattabi, 1932). Misalnya seseorang yang 
memiliki kebun, apabila tertimpa bencana, tiada suatu pun yang tinggal dari hasil kebun itu untuk keperluan dirinya 

dan tanggungannya (al-Rajihi, 2018). Sehubungan dengan itu, bencana COVID-19 berdasarkan kepada ‘uruf 

semasa boleh dikatakan menyerupai bencana alam kerana memberi kesan kepada harta benda seseorang. Namun 

begitu, terdapat sedikit perbezaan antara bencana alam dengan bencana COVID-19 dari sudut kejelasan ianya 
berlaku. Kesemua bencana alam tampak jelas berlaku kepada mangsa. Manakala COVID-19 tidak sejelas bencana 

alam yang berlaku ke atas mangsa. Walau bagaimana pun, apabila berlaku bencana kepada seseorang lalu 
memusnahkan hartanya dan ia menjadi fakir, maka halal baginya untuk memohon dan memperoleh bantuan zakat 
serta wajib ke atas orang ramai memberikan bantuan kepadanya kerana ia berhak mendapat bantuan (al-Khattabi, 

1932). 
 
Kefakiran batin pula ialah bencana yang tertimpa ke atas seseorang yang tidak tampak kesannya di sisi pandangan 

khalayak ramai. Gambarannya ialah seseorang yang memiliki harta, tiba-tiba hartanya musnah dengan sebab-sebab 
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tertentu seperti dirompak, dikhianati dan seumpamanya. Apabila berlaku demikian maka terdapat unsur keraguan 
akan kefakirannya kerana kesan fakir itu tidak tampak jelas pada mangsa (al-Khattabi, 1932). Berkaitan dengan 
kefakiran batin ini, penulis berpandangan bahawa COVID-19 adalah sejenis bencana yang membawa kepada 

kefakiran batin kerana bencana yang berlaku itu tidak memberikan kesan yang jelas  kepada harta seseorang, 
melainkan keadaan harta mangsa yang terlibat diselidiki dan dilaporkan kepada pihak berwajib. Mahmud al-Subki 
(1353H) mengatakan bahawa orang ditimpa kefakiran batin sebelum ini ia masyhur di kalangan komunitinya sebagai 

seorang yang berharta, tetapi tiba-tiba menjadi fakir yang disaksikan oleh tiga orang berakal di kalangan 
komunitinya. Orang yang seperti ini berhak mendapat bantuan zakat. Dalam kes COVID-19, mangsa kebiasaannya 

di kalangan individu yang bekerja sendiri, atau bekerja dengan majikan, lalu diberhentikan kerja serta merta. 
Golongan ini yang ingin memohon zakat kecemasan, perlu menghubungi pihak berwajib bagi proses pengecaman 
dan bantuan. Oleh yang demikian, mangsa kefakiran batin tidak diberikan bantuan zakat dengan b egitu sahaja, 

melainkan diminta bukti menerusi pengesahan orang yang mengetahui akan hal keadaan kewangannya, atau dengan 
cara lain yang membuktikan kedudukan kewangan mangsa. Apabila jelas kedudukan  kewangannya, maka barulah 
bantuan zakat diberikan. Berdasarkan hadith, bagi mengesahkan keadaan kewangan mangsa, maka perlu perakuan 

daripada tiga orang berakal daripada komunitinya sendiri yang menyatakan bahawa si fulan telah jatuh fakir. Tiga 
orang yang disebutkan dalam hadith bukanlah dalam kategori saksi (al-Khattabi, 1932) kerana dalam permasalahan 

saksi, yang diperlukan hanya dua orang sahaja. Perkara yang dipentingkan dalam permasalahan ini ialah berita tentang 
keadaan mangsa adalah masyhur di kalangan komunitinya sendiri. Sekurang-kurangnya tiga orang mengesahkan 
keadaan kewangan mangsa kerana tiga orang adalah bilangan minima untuk sampai ke tahap masyhur (al-Qadi ‘Iyad, 

1998). Sekiranya sekumpulan orang di kalangan komunitinya, jirannya, kaum kerabatnya (al-Muzhiri, 2012) atau 
orang yang ada kemahiran mengenai penilaian terhadap kewangan seseorang mengatakan bahawa orang yang ditimpa 
bencana itu bercakap benar, maka ia layak menerima bantuan zakat (al-Khattabi, 1932). Namun menurut al-Sindi 

(2010), perkara yang dimaksudkan oleh hadith ialah fakta yang benar daripada mangsa, bukannya berdasarkan 
agakan dan khayalan. Apabila keadaan kewangan mangsa dapat disahkan dengan apa cara sekalipun misalnya pada 

zaman kini mangsa perlu mengisi borang untuk diajukan kepada pihak berwajib, maka hal ini juga adalah dibenarkan 
walaupun tanpa saksi. Sekiranya ada saksi, maka hal tersebut dapat menguatkan lagi permohonan mangsa. 
 

Menurut al-Baydawi (2012), tiada sesiapa pun memberikan pandangan bahawa bagi mensabitkan kefakiran 
seseorang, dimestikan mendapat penyaksian daripada tiga orang saksi. Bilangan itu disebutkan dalam hadith adalah 
sebagai satu galakan dan sikap berhati-hati, bagi mengelak mangsa daripada ditohmah oleh orang ramai, sebaliknya 

mendorong mereka untuk membantu mangsa. Hal ini kerana tidak halal seseorang itu memohon zakat melainkan ia 
dalam kategori fakir, miskin, atau selain kedua-dua golongan ini di kalangan asnaf zakat (al-Muzhiri, 2012). Al-

Nawawi (2004) mengatakan bahawa jumhur ulama menjelaskan dua orang yang adil pun boleh diterima pengakuan 
mereka bagi kes seperti ini. Penyaksian sekurang-kurang dua orang saksi adalah bagi mangsa yang memang 
diketahui memiliki harta. Sekiranya mangsa tidak diketahui hartanya, maka pengakuannya sebagai fakir (tidak 

memiliki harta) boleh diterima (al-Saharanfuri, 2006) kerana berdasarkan kepada hukum asal iaitu manusia pada 
asalnya tidak memiliki harta (Mahmud al-Subki, 1353H). Bantuan zakat yang diperoleh adalah dalam kategori fakir 
dan miskin, bukannya dalam kategori al-gharimin (al-Ramli, 2016). 

 
Berdasarkan kepada keterangan di atas maka disyaratkan orang yang jatuh miskin untuk kefakiran jenis batin, 

mestilah keadaan kewangannya dapat disahkan benar, dan amat digalakkan orang -orang di sekelilingnya 
mengesahkan keadaan kewangan mangsa. Dakwaan mulut sahaja daripada mangsa tanpa bukti adalah tidak diterima. 
Tindakan mengisi borang bagi permohonan bantuan zakat kecemasan adalah salah satu perbuatan untuk 

mengesahkan kedudukan kewangannya. Sebahagian ulama al-Shafi‘iyyah mensyaratkan tiga orang berdasarkan 
zahir hadith, sedangkan jumhur ulama menyatakan memadai dengan dua orang yang dikiaskan dengan segala hukum 
penyaksian. Namun, disunatkan juga untuk mengambil tiga orang (al-Maghribi, 2003). Walau bagaiamana pun, 

penulis cenderung kepada pandangan yang dikemukakan oleh al-Sindi (2010) yang menyatakan bahawa perkara 
yang dikehendaki oleh hadith adalah pengesahan kedudukan kewangan mangsa dengan apa cara sekali pun walau 

bukan dengan saksi. Kefakiran jenis zahir pula tidak disyaratkan sedemikian kerana telah masyhur dan maklum di 
kalangan orang ramai akan keadaan mangsa (al-Qadi ‘Iyad, 1998). 
 

Bantuan zakat yang diberikan kepada kedua-dua mangsa sehinggalah mereka dapat memenuhi tau menampung 
keperluan hidup (al-Baghawi, 1983) diri sendiri dan orang yang di bawah tanggungannya (Ibn al-Athir, 2005). 
Apabila mereka memperoleh bantuan zakat yang dapat menampung keperluan hidup, setelah itu mereka tidak berhak 

lagi untuk memohon bantuan zakat. Keperluan yang dimaksudkan di sini ialah keperluan yang mendesak (‘Abd al-
Ghani, 2009) seumpama makanan asasi dan pakaian (al-Muzhiri, 2012) yang dikenali sebagai keperluan daruri (al-
Sindi, 2010). Bantuan yang diberikan itu boleh dalam pelbagai bentuk walaupun selain kewangan (Ibn al-Athir, 

2005), asalkan keperluan hidup mangsa dan orang yang berada di bawah tanggungannya dapat dipenuhi. 
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Terdapat satu hadith yang menjelaskan keperluan seseorang itu terpenuhi adalah dengan ia merasai kenyang untuk 
sehari semalam. Hadith tersebut ialah: 
 

 
Maksudnya: Rasulullah ditanya: Wahai Rasulullah! Apakah yang dikatakan seseorang itu telah cukup 

keperluannya sehingga ia tidak sepatutnya lagi untuk memohon zakat? Baginda bersabda: “Sesuatu yang dapat 

memberikan ia kenyang untuk sehari semalam”. (Sahih Ibn Khuzaymah, nombor hadith 2391).  

 

Makna daripada hadith ialah mengenai konsep kifayah (kecukupan) dalam memenuhi keperluan seseorang. 

Keperluan seseorang pula adalah berbeza-beza antara satu sama lain (Ibn al-Athir, 2005). Apatah lagi keperluan 

umat manusia pada zaman kini yang begitu kompleks. Dasar hadd al-kifayah yang perlu diguna pakai dalam 

pemberian bantuan kepada yang memerlukan adalah berdasarkan kepada status ekonomi sebuah kehidupan. Hadd 

al-kifayah setiap kawasan adalah berbeza bergantung kepada keperluan harian di mana keperluan di Bandar 

tentulah lebih tinggi berbanding dengan luar bandar (Muhammad Syarif Omer dan Mohd Sadad Mahmud, 2019). 

 

Ibn al-Athir (2005) juga menyebutkan tafsiran kefakiran yang dimaksudkan oleh hadith termasuklah pekerjaan 

semasa mangsa yang tidak dapat memenuhi keperluan diri dan orang yang di bawah tanggungannya. Dengan erti 

kata lain, katakan seseorang itu boleh mendapatkan pekerjaan dalam masa terdekat setelah diberhentikan kerja oleh 

majikan dalam tempoh bencana COVID-19 atau mendapatkan pekerjaan yang sesuai dengannya jika ia bekerja 

sendiri, tetapi pekerjaan yang diperoleh masih tidak dapat menampung keperluan diri dan orang yang di bawah 

tanggungannya, maka orang yang seperti ini layak diberikan bantuan zakat sehinggalah ia mampu berdiri sendiri 

untuk menyara hidup. Ibn al-Athir (2005) turut memberikan pandangan bahawa sekiranya mangsa telah mendapat 

pekerjaan yang bersesuaian dengannya dan dapat menampung keperluan hidupnya dan orang yang di bawah 

tanggungannya, maka ia tidak boleh lagi diberikan bantuan zakat setelah itu. Al-‘Ayni (2008) menjelaskan bahawa 

istifadah hukum daripada hadith ialah seseorang fakir yang walaupun dalam keadaan sihat dan mampu bekerja, 

halal baginya mendapatkan bantuan zakat kerana tidak disyaratkan ia mesti seseorang yang tidak mampu 

mendapatkan pekerjaan disebabkan penyakit yang tidak diharapkan sembuh dan sebagainya. Bantuan yang 

diberikan hanyalah untuk memenuhi keperluannya, bukannya untuk memperbanyakkan hartanya. Sekiranya 

seseorang itu memohon bantuan zakat dengan tujuan untuk memperbanyakkan harta, maka hukumnya adalah 

haram (al-‘Ayni, 2008). Jelas di sini bahawa, mangsa yang kehilangan harta kesan dari bencana COVID-19 adalah 

layak untuk memohon bantuan zakat walaupun mereka di kalangan yang mampu mencari pekerjaan. Bantuan 

yang diberikan adalah untuk sementara waktu sahaja, sehinggalah kedudukan kewangan mereka kembali pulih. 

Dalam tempoh COVID-19, mendapatkan pekerjaan yang sesuai dalam masa yang singkat untuk individu-individu 

tertentu adalah menjadi satu kemustahilan bagi mereka. Justeru, selagi mana mereka belum mendapatkan 

pekerjaan yang sesuai, maka layak bagi mereka untuk mendapatkan bantuan zakat. Sekiranya mereka sudah 

memperolehi pekerjaan yang sesuai untuk menampung keperluan hidupnya dan orang yang di bawah 

tanggungannya, maka barulah haram ia mendapat bantuan zakat. 

 

4.0 ANALISISS HADITH 

 
Dalam bahagian ini, penulis akan membicarakan mengenai penghuraian yang lebih menjurus ke arah permasalahan 
semasa yang berkaitan dengan perbincangan hadith tentang mangsa yang terlibat dengan bencana harta yang dibantu 

menerusi dana zakat. 
 

a) Adakah COVID-19 Satu Bencana? 
 
Di dalam hadith, disebutkan mengenai bencana sama ada zahir mahupun  batin  yang  tertimpa  mangsa,  sehingga  

menyebabkan  kewangan  mangsa  terjejas.  Adakah   COVID-19 sesuai dikatakan sebagai bencana  seperti  yang  
dinyatakan  oleh  hadith? Menurut  Kamus  Dewan,  bencana  bermaksud  sesuatu  malapetaka  atau   kemalangan  
yang menimpa atau kesusahan yang disebabkan oleh sesuatu 

(https://prpm.dbp.gov.my/Cari1?keyword=bencana&d=176312&#LIHATSINI, 
diakses pada 23 September 2020). Menurut sumber daripada Wikipedia, COVID-19 merupakan  bencana  besar  

kerana  boleh  membawa  kepada   kematian.   Sehingga   5   April 2020, hampir 64,734 kematian telah dikaitkan 

https://prpm.dbp.gov.my/Cari1?keyword=bencana&amp;d=176312&amp;&amp;LIHATSINI


3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

516 

 

dengan COVID-19 (https://ms.wikipedia.org/wiki/Pandemik_COVID-19#Epidemiologi, diakses pada 
22 September 2020). Oleh  yang  demikian,  boleh  dikatakan  bahawa  COVID-19 merupakan satu bencana yang  
tidak  kurang  hebatnya  dengan  bencana  alam  yang  dihadapi  oleh  manusia  sehingga  harta  benda   terjejas.   

Malapetaka   yang   menimpa  umat manusia pada ketika ini memberi kesan dari sudut ekonomi  dan  pendapatan  
isi  rumah. Terdapat beberapa invidu yang jatuh miskin dengan serta merta disebabkan kehilangan punca pendapatan 
menerusi bencana COVID-19. 

Berdasarkan kepada huraian hadith, jelas bahawa mereka yang terkena bencana lalu memberikan  kesan  kepada  
harta  sehingga  jatuh  miskin,  layak  menerima   bantuan   zakat. Menerusi  perbincangan  ulama  terdahulu,  mereka  

tidak  menyentuh  secara  langsung bencana yang  berbentuk  virus  pandemik.  Namun  begitu,  definisi  yang  
diberikan  oleh  mereka  amat  jelas  iaitu  bencana  yang  tertimpa   seseorang   yang   berharta menyebabkan ia jatuh 
miskin serta merta,  maka  ia  layak  untuk  menerima  bantuan  zakat.  Oleh  yang  demikian,   wabak   pandemik   

COVID-19   merupakan   bencana besar yang semua orang maklum kesannya kepada kesihatan  dan  ekonomi  
sesebuah  Negara,  maka  wajar  untuk  dikategorikan  wabak  tersebut  sebagai  bencana  yang memberi kesan 
kepada harta seseorang. 

 
b) Fakir dan Miskin Dalam Situasi Bencana 

Berdasarkan hadith, mangsa yang terlibat adalah dikira sebagai fakir miskin yang pada asalnya mempunyai harta 
yang mencukupi untuk keperluan harian. Adakah mangsa COVID-19 kini, boleh dikategorikan sebagai fakir miskin, 
sebagaimana yang dimaksudkan oleh hadith? Dalam situasi bencana COVID-19, seseorang yang pada asalnya 

berharta, namun dengan serta merta jatuh miskin, kesan daripada penularan virus di kalangan penduduk dunia. 
Berdasarkan fakta yang dinyatakan oleh Jabatan Perangkaan Malaysia, 46.6% pekerja yang bekerja sendiri telah 
kehilangan pekerjaan dan 13.2% pekerja swasta telah diberi cuti tanpa gaji serta 7.0% daripada mereka telah diberikan 

cuti separuh gaji. Manakala 23.8% majikan telah kehilangan pekerja akibat penularan pandemik ini (Jabatan 
Perangkaan Malaysia, 2020). Oleh yang demikian, mangsa yang terlibat dengan fenomena COVID-19 perlu 

dikategorikan dalam golongan khas kerana sebelum ini mereka tidak pernah menerima sebarang bantuan daripada 
mana-mana institusi disebabkan mereka berharta. Bencana COVID-19 yang melanda dunia telah mengubah hidup 
mereka daripada orang berharta menjadi orang yang tidak berharta. Walaupun mereka digolongkan dalam kategori 

khas, namun mereka tetap di bawah asnaf fakir miskin sebagaimana yang disebutkan di dalam al-Quran. 
 
c) Had Kifayah Untuk Situasi Bencana 

Di dalam hadith, disebutkan mengenai golongan yang terjejas teruk disebabkan bencana yang menimpanya lalu 
jatuh miskin. Mereka yang dikatakan miskin itu disebabkan pendapatan semasanya telah jatuh di bawah dari paras 

had kifayah. Sehubungan dengan itu, sekiranya ia mengalami bencana, tetapi hartanya masih melepasi paras had 
kifayah, maka ia masih lagi tidak dikira sebagai miskin. Justeru, had kifayah adalah sangat penting bagi menentukan 
seseorang itu telah jatuh miskin atau tidak dalam situasi bencana yang menimpa. Had kifayah dalam situasi bencana 

COVID-19 adalah sama sahaja dengan had kifayah yang telah sedia ada mengenainya. Hal ini kerana had kifayah 
ditentukan oleh institusi zakat bagi sesebuah negeri. Jabatan Wakaf, Haji dan Zakat (JAWHAR, 2007) telah 
menggariskan beberapa kompenen utama dalam menentukan keperluan had kifayah seperti tempat tinggal, pakaian, 

makanan, kesihatan, pendidikan dan pengangkutan berdasarkan maqasid al-shari‘ah. Oleh yang demikian, mereka 
yang terjejas teruk dengan bencana COVID-19 sehingga pendapatan mereka menjunam di bawah paras had kifayah, 

selayaknya mereka memperoleh bantuan dari dana zakat. Mereka perlu dibantu sehinggalah beberapa keperluan asas 
dapat dipenuhi seperti makan minum, pakaian, pendidikan, kesihatan dan sebagainya. 
 

d) Dana Lebihan Zakat Untuk Kes-Kes Luar Jangka 
Dalam proses agihan zakat, terdapat kategori asnaf yang mempunyai bilangan kecil yang sekiranya diagihkan, 
tidaklah mencapai jumlah kutipan untuk tahun tersebut. Apabila terjadi demikian, maka terdapat kategori asnaf yang 

jumlah agihannya adalah sedikit berbanding kutipan. Justeru, terdapat lebihan dana bagi kategori asnaf tersebut yang 
tidak dapat diagihkan sepenuhnya pada tahun semasa. 

Al-Nawawi (t.t.) menyebut, kalau kelapan-lapan asnaf ada, setiap dari asnaf itu dapat 1/8. Tetapi kalau yang ada lima 
asnaf sahaja zakat itu akan dibahagikan lima sahaja dan setiap asnaf mendapat satu bahagian. Dalam mazhab Maliki 
dan Hanafi, zakat tidak wajib diagihkan kepada kesemua asnaf yang ada, tetapi cukup kepada mana-mana asnaf 

sahaja (Mahmood Zuhdi, 2003). Dalam melakukan pengagihan kepada kelapan-lapan asnaf yang ada itu tidaklah 
perlu mereka semua diberi kadar yang sama. Sebaliknya pemberian harus berdasarkan bilangan penerimaan dalam 
satu-satu asnaf itu dan keperluan sebenar mereka. Harus dikeluarkan zakat hanya kepada sesetengah golongan atau 

asnaf sahaja, sesuai dengan kepentingan pada waktu itu. Begitu juga tidak perlu diberikan kadar yang sama kepada 
setiap orang dalam satu golongan. Bagaimanapun, perbezaan berkenaan haruslah didasarkan kepada 
pertimbangan yang adil (al-Qaradawi, 1973). Sekiranya pandangan ini diambil kira, sudah tentulah terdapat lebihan 

dana yang tidak teragih. Lebihan dana itu seeloknya disimpan atau dilaburkan untuk kepentingan asnaf pada kes-
kes kecemasan. 

Sehubungan dengan itu, penulis mencadangkan agar sebahagian dana itu atau kesemuanya disimpan atau dilaburkan 

https://ms.wikipedia.org/wiki/Pandemik_COVID-19#Epidemiologi
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bagi tujuan kes-kes kecemasan. Lagi pun, pelaburan dana zakat telah pun dibincangkan oleh pihak berautoriti iaitu 
JAKIM menerusi Mesyuarat Lembaga Fatwa Negeri Sarawak Kali Ke 21 pada 25 September 2012 yang 
mengharuskan pelaburan harta zakat mengikut syarat-syarat yang ditetapkan (http://e-smaf.islam.gov.my/e- 

smaf/index.php/main/mainv1/fatwa/pr/15946, diakses pada 22 September 2020). Biasanya dana lebihan ini akan 
disalurkan kepada kategori asnaf yang sangat memerlukan iaitu fakir dan miskin. Sebagaimana yang disebutkan 
dalam hadith, mangsa yang terlibat termasuk dalam kategori asnaf fakir miskin buat sementara waktu, kerana mereka 

pada asalnya memiliki harta seperti orang lain sebelum ditimpa bencana. 
 

5.0 TINDAKAN SEMASA OLEH INSTITUSI ZAKAT 
 
Sekiranya ditelusuri kepada tindakan oleh institusi-institusi zakat negeri, maka telah ada peruntukan oleh mereka 

terhadap asnaf-asnaf di luar jangka ini. Majlis Agama Islam Wilayah Persekutuan telah melancarkan Bantuan Khas 
COVID-19 bagi membantu meringankan beban orang awam susulan Perintah Kawalan Pergerakan (PKP) akibat 
penularan wabak COVID-19. Bantuan diberikan kepada penjaja/peniaga kecil, pekerja dan individu yang terjejas 

sumber pendapatan agar dapat meneruskan kelangsungan hidup dalam tempoh ini. Golongan yang dibantu untuk 
Bantuan Khas ini ialah golongan pendapatan pertengahan yang terjejas dengan Perintah Kawalan Pergerakan wabak 

COVID-19 dan golongan penjaja/peniaga kecil dan pekerja B40 agar mereka dapat meneruskan kehidupan dengan 
lebih baik, di samping tidak menerima Bantuan Kewangan Bulanan MAIWP. Skim sedia ada yang digunakan untuk 
kes- kes seperti ini ialah Skim Bantuan Kecemasan. Jumlah bantuan yang diberikan adalah tertakluk kepada keperluan 

dengan jumlah isi rumah diambil kira. Kriteria untuk mewajarkan mereka mendapat bantuan bagi skim ini ialah 
mereka menetap di Wilayah Persekutuan dan terputus perbelanjaan kerana tidak ada sumber pendapatan akibat PKP. 
Dana yang diambil bagi memenuhi skim ini ialah daripada sumber zakat yang diperuntukkan sebanyak RM3 juta di 

bawah skim Bantuan Zakat Kecemasan COVID-19 (https://www.maiwp.gov.my/i/index.php/en/makumat-bantuan-
kecemasan musaadahcovid19-maiwp, diakses pada 22 September 2020). Berdasarkan kepada tindakan yang 

dilakukan oleh MAIWP ini maka jelaslah bahawa tindakan tersebut menepati maksud hadith yang memperuntukkan 
dana bagi mereka yang terjejas sumber pendapatan akibat bencana yang menimpa. 
 

Lembaga Zakat Selangor (LZS) turut menyalurkan bantuan zakat kepada 29,000 orang penerima Bantuan Khas 
COVID-19. Pembayaran ini melibatkan penyaluran agihan zakat sebanyak RM14.0 juta dan dimanfaatkan oleh 
29,000 penerima layak. Seramai 9,000 penerima adalah dalam kalangan asnaf fakir, miskin dan mualaf yang 

menerima bantuan khas sebanyak RM500 per keluarga dengan jumlah keseluruhan agihan zakat sebanyak RM4.5 
juta. Sebanyak 20,000 penerima lagi dalam kalangan B40 khususnya golongan penjaja/peniaga kecil dan keluarga 

B40 yang terjejas sumber pendapatan, turut menerima bantuan maksimum sehingga RM500. Ia melibatkan jumlah 
agihan zakat sebanyak RM9.5 juta menggunakan peruntukan asnaf fisabilillah 
(https://www.zakatselangor.com.my/terkini/29000-penerima-bantuan-khas-covid-19-lzs-terima-manfaat-agihan-

zakat/, diakses pada 22 September 2020). Berdasarkan kepada laporan yang diberikan ini bermakna t erdapat 
peruntukan khas untuk mangsa yang terjejas sumber pendapatan khususnya di kalangan penjaja/peniaga kecil dan 
keluarga dalam kategori B40. Jumlah zakat yang diperuntukkan adalah sebanyak RM9.5 juta bagi 20,000 orang 

penerima yang diambil dari peruntukan asnaf fi sabilillah. Peruntukam ini diambil kemungkinan terdapat lebihan 
dana bagi bahagian ini yang masih belum teragih. Lebihan dana tersebut disalurkan kepada para penerima untuk kes-

kes kecemasan. 
 
Zakat Pulau Pinang melancarkan Pakej Bantuan Khas Ekoran Penularan Covid-19 untuk fasa kedua bagi para 

pemandu teksi, pemandu khidmat dan pekerja gaji harian yang memperolehi pendapatan yang tidak seberapa. Hal 
ini kerana mereka sangat terkesan dan bakal kehilangan punca pendapatan memandangkan itu lah punca utama 
sumber pendapatan keluarga. Bantuan zakat yang diberikan bertujuan meringankan beban golongan asnaf fakir dan 

miskin yang berdepan masalah kehilangan punca pendapatan keluarga, seterusnya diharap mampu memberikan sinar 
kegembiraan di sebalik kebimbangan berkenaan penularan wabak Covid-19 dan kesempitan wang. Pakej Bantuan 

Khas ini menyasarkan kumpulan asnaf berikut iaitu pemandu teksi sepenuh masa, pemandu khidmat e -hailing 
sepenuh masa, dan pekerja gaji harian sepenuh masa (https://www.zakatpenang.com/zpp/index.php/agihan/pakej-
bantuan- khas-zakat-covid-19-fasa-2, diakses pada 22 September 2020). Berdasarkan bantuan yang diberikan ini, 

bermakna terdapat dana khas yang diperuntukan oleh Zakat Pulau Pinang untuk para asnaf segera dalam bencana 
COVID-19. Dana-dana yang diberikan itu adalah bertepatan dengan maksud hadith yang membenarkan para asnaf 
segera, memohon bantuan zakat. 

 
6.0 CADANGAN 
 

Berdasarkan kepada perbincangan di atas, maka penulis mencadangkan dua perkara berikut iaitu: 
Sekiranya pendapatan mangsa yang terjejas  teruk akibat fenomena COVID-19 di bawah had kifayah yang telah 

ditetapkan oleh institusi zakat negeri terutamanya mereka yang bekerja sendiri atau diberhentikan kerja oleh majikan, 

http://e-smaf.islam.gov.my/e-smaf/index.php/main/mainv1/fatwa/pr/15946
http://e-smaf.islam.gov.my/e-smaf/index.php/main/mainv1/fatwa/pr/15946
https://www.maiwp.gov.my/i/index.php/en/makumat-bantuan-kecemasan-musaadahcovid19-maiwp
https://www.maiwp.gov.my/i/index.php/en/makumat-bantuan-kecemasan-musaadahcovid19-maiwp
https://www.maiwp.gov.my/i/index.php/en/makumat-bantuan-kecemasan-musaadahcovid19-maiwp
https://www.zakatselangor.com.my/terkini/29000-penerima-bantuan-khas-covid-19-lzs-terima-manfaat-agihan-zakat/
https://www.zakatselangor.com.my/terkini/29000-penerima-bantuan-khas-covid-19-lzs-terima-manfaat-agihan-zakat/
https://www.zakatselangor.com.my/terkini/29000-penerima-bantuan-khas-covid-19-lzs-terima-manfaat-agihan-zakat/
https://www.zakatpenang.com/zpp/index.php/agihan/pakej-bantuan-khas-zakat-covid-19-fasa-2
https://www.zakatpenang.com/zpp/index.php/agihan/pakej-bantuan-khas-zakat-covid-19-fasa-2
https://www.zakatpenang.com/zpp/index.php/agihan/pakej-bantuan-khas-zakat-covid-19-fasa-2
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maka sewajarnya mereka diberi bantuan zakat, sementara perniagaan yang dijalankan oleh mereka pulih seperti 
sediakala, atau mendapat pekerjaan yang bersesuaian, seterusnya pendapatan mereka kembali mencapai had kifayah 
yang telah ditetapkan oleh institusi zakat negeri. 

Pengurusan zakat negeri perlu memikirkan dana khas untuk kes-kes yang di luar jangka ini dengan memberikan 
tumpuan terhadap dana lebihan pada setiap tahun. Dana lebihan itu perlu dimasukkan ke dalam akaun khas yang tidak 
dibawa ke tahun berikutnya, agar dana tersebut dapat ditingkatkan menerusi aktiviti pelaburan dan sebagainya. 

Manfaat tabung ini adalah semata-mata untuk asnaf fakir miskin bagi kes-kes di luar jangka. 
7.0  

KESIMPULAN 
 
Berdasarkan perbincangan di atas, terbukti bahawa COVID-19 merupakan bencana yang memberi kesan besar 

kepada pendapatan sesetengah individu yang pada asalnya berharta, kemudian dengan serta merta menjadi miskin. 
Mereka ini digolongkan di kalangan asnaf fakir miskin menerusi bantuan zakat. Dalam kes yang seperti ini, terdapat 
satu hadith yang membicarakan mengenainya iaitu halal bagi golongan seperti ini untuk memohon dan menerima 

bantuan zakat. Hadith tersebut berstatus sahih yang boleh dijadikan hujah dalam hukum hakam. Oleh yang 
demikian, institusi yang menguruskan dana zakat negeri, perlu merancang satu peruntukan tabung khas untuk situasi 

di luar jangka dengan tujuan membantu mereka yang terjejas teruk akibat bencana yang menimpa. Tabung khas itu 
boleh diambil daripada lebihan dana zakat yang tidak teragih, juga tidak dihabiskan pada tahun semasa untuk tujuan 
simpanan atau pelaburan. Apabila hal ini dapat dilakukan, maka ianya dapat merealisasikan kehendak hadith yang 

memperuntukan dana bantuan kepada golongan yang terjejas teruk akibat sesuatu bencana yang menimpa mereka. 
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Abstract 
 

The application of hibah as an instrument in estate management is gaining popularity among the Muslim community 
in Malaysia. “Hibah is a unilateral contract” that elevate welfare and charity. Islamic financial institutions in 

Malaysia, including Islamic banks and Islamic wealth institutions apply varities of hibah instruments in the products 
offered by them. Hibah is a cooperating shariah contract in the Malaysia’s Islamic banking and financial framework. 
The aim is to incentivize clients for storing their cash into the institution as well as remunerate for clients to pay 

their financing by agreeing planned. The use of hibah is based on the stated principles and objectives of the “Shariah 
Advisory Council (SAC) of Bank Negara Malaysia”. Nowadays, the hibah instrument has been applied in various 
forms by Islamic financial institutions especially in Malaysia. This paper discusses and analyzes in general the 

application of contemporary forms of hibah such as Trust Hibah (Hibah Amanah), Conditional Hibah (Hibah 
Mu'allaqah), Hibah with consideration (Hibah Bi al-Thawab ), hibah in saving account (Wadiah) and rental (al-

Ijarah) accounts and hibah in Takaful benefit. 
 
Key words  : Innovations, Hibah, Islamic banking and finance, Islamic estate management 

 

 

1.0 Introduction 

 

Wealth is one part of sustenance given by Allah to all mankind. Islam permits people to accumulate wealth as long 
as it is Shariah compliant, not from doubtful source and meets the standard criteria of halal. Acquiring Islam must 
be in completely fair way, must be overseen in a profoundly capable way to advantage all and must not divert 

Muslims in any manner from their faith confidence in Allah S.W.T. Therefore, all muslims is considered as a 
“trustee” and is accountable on wealth creation, wealth accumulation and wealth distribution. Simultaneously , the 
money acquired must always be invested in the right as stated by Allah S.W.T  in “Surah Al-Baqarah, verse 261 and 

274 which mean”: “The parable of those who spend their substance in the way of Allah is that of a grain of corn: it 
growth seven ears, and each ear Hath a hundred grains. Allah giveth manifold increase to whom He please: And 

Allah care for all and He knows all things. (2:261)” “Those who (in charity) spend of their goods by night and by 
day, in secret and in public, have their reward with their Lord: on them shall be no fear, nor shall they grieve. 
(2:274)”. 

 
Basically, there are four instruments in wealth planning in Islam ; namely faraid, wasiyyah, hibah and waqf (Azman, 
2013). Faraid known as Islamic inheritance dissemination strategy to legitimate beneficiaries after the death of a 

Muslim based on the Islamic law (Ab Aziz & Nordin, 2015). It plays a very important role in wealth planning in 
Islam. It is important that the “Prophet S.A.W” exhorted us not only to learn but also to teach the knowledge of 

faraid to others. He furthered declared that the knowledge of faraid to be half of knowledge and the first knowledge 
to be uplifted. Related to this, Prophet S.A.W said in a hadith (Al-Hakim, 1998) which means: “Learn the Qur’an 
and teach it to the people, acquire the knowledge of faraid (laws of estate distribution) and teach it to the people, 

for I am a person who has to depart this world and the knowledge will be taken away and turmoil will appear to 
such an extent that two people will not agree in regard to a case of estate distribution and find none who would 
decide between them”  

 
The second instrument of Islamic wealth planning is wasiyyah or testamentary disposition. A wasiyyah or will means 

an iqrar individual’s favor of or benefiting from his property during his lifetime For charitable activities or for some 
other cause that is morally acceptable under Islamic law after his death (Muslim Wills (Selangor) Enactment 1999, 
s. 2(1). Waqf, another instrument of Islamic wealth planning implies charities that have persistent and consistent, so 

that people will profit from them for decades. This mean that waqf property is kept intact and only the residual 
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income that is derived from it is used for the specific purpose (Azman, 2013). 
 
Another instrument is hibah, which considered as one of the dominant instrument in the management of Islamic 

estate. This is a method of conferring a property to another contingent and effective immediately in the life of the 
donor (al-wahib). The use of hibah in the management of estate is gaining popularity among the Muslim community 
in Malaysia because of its unique characteristics such as it ensures that the specific beneficiaries will be the recipient 

of the hibah, the assets are also certain and determined and it does not fall under faraid distribution (Amir, 2014). 
Hibah is a one-party (unilateral) and charity (tabarruat) contract. In the Islamic financial system, Islamic banking 

institutions generally adopt the concept of hibah to reward wadì ah and qard depositors. There is also a practice of 
granting a hibah to a client in certain cases such as a hibah to a customer making a payment on a regular basis. 
Takaful companies also practise the giving of hibah benefits to their clients. This paper focuses the discussion of 

hibah from the perspective of fiqh and its application in several Islamic banking and finance institutions as well as 
an Islamic estate management product in Malaysia. 
 

2.0  The concept of Hibah  
 

Hibah is one of the contract under the classification of tabarru’at (charity) other than waṣiyyah, waqf, ʿ ariyah and 
qarḍ . Tabarru’at means a contract which amplifies property or its benefit to others, promptly or within the future, 
without craving a stipend and with the purposeful of doing a devout deed. In other word tabarru’at are the  acts of 

piety and charity (Al-Mausu’ah Al-Fiqhiyyah, 1988 ). The spirit in tabarruʿāt is to spread the wealth and help others 
out of love and not of selfish gain. 
 

Literally, hibah is an Arabic term which comes from the root word “wahaba” means expressing a benefit to others 
without any expected possibility of return (Ibn Manzur, 2003, Al-Qunawi, 2004). Technically, the Ḥanafi and the 

Shafiʿ i jurists define hibah as  “a voluntary contract that results in uncompensated ownership transfer between living 
individuals”. A more specific definition is provided by the Ḥanbali jurists that is  hibah could be a contract started 
by a qualified party to exchange possession and transferred properties without remuneration. The properties may be 

specified or unspecified, the offered can be formed as a gifts conventionally, and the wording of the contract must 
indicate whether it is a blessed gift or shifting, etc (Al-Zuhaily, 2007). These definitions concentrate on people as 
benefactors. This was the hone amid the early times but in the modern hone rather than people, organizations and 

institution play a vital part as givers as well. (al-wahib). 
 

According to the jurists of “Shafi’I school” of thought, the term hibah can be viewed from two perspectives. From 
general perspective hibah is a gift that includes rewards (giving with the intention of glorifying someone), alms 
(giving in hope of Allah's reward) and ibra ' (debt relief by the creditor). The second part refers to a specific one 

which means the giving of one possession to another without repayment and subject to certain rules and regulations 
(Al-Nawawi, 1985; Al-Qalyubi wa ‘Umayrah, n.d.). In more detail, hibah known as an act of  person who gives 
away property to another entity or another without intentional return (iwadh) amid lifetime, not anticipating reward 

in the hereafter or seeking people’s magnificence by using the terms of ijab and qabul. The gift during lifetime by 
the donor (al-wahib) may also include other forms gifts such as hadiyyah and sadaqah (al-Nawawi, 1985).  

Some scholars differentiate the terms hibah, hadiyyah and sadaqah. Hibah is to willingly give without a slight 
expectation to receive anything in return; hadiyyah is a gift to another person for a particular reason or 
commemoration courtesy or honour , while sadaqah is a type of gift that is given for the sake of “Allah S.W.T” or 

what is given with the desire of obtaining recompense from “Allah S.W.T” (Amir, 2014).  In short, based on the 
above definitions, we can conclude that hibah should has the following characteristics: 
 

i. a contract of transferring the ownership of property to another 
ii. the hibah asset is a real property (ain mal) not a debt or benefit. 
iii. it is made without any recourse or consideration (iwadh) 

iv. it is effective during the life of the donor (al-wahib). 
v. it is by own deed  and voluntary (without coercion by anyone) 

vi. it is is not intended to earn any reward or honoring certain people. 
 
Shari'ah promotes the practice of hibah among Muslims. The law of granting a hibah in all its forms including gifts 

and sadaqah is recommended based on the arguments of the Quran, sunnah and ijmak (al-Zuhaily, 1989). Verses of 
the Al-Quran that showed of hibah “Allah s.w.t.” has mentioned:  
 

“But if they give up willingly to you anything of it, then take it in satisfaction and ease.”  
“(Surah An-Nisa: verse 4)”  
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The above verse argues that the gift a wife makes from her dowry to her husband is permissible and it is considered 
by the majority fuqaha as a hibah (al-Qurtubi, 2002). The Prophet S.A.W encouraged people to mutually exchange 
gifts among one another. He said in a hadis : 

“Mutually exchange gifts, you will love one another 
(al-Bukhari, 1987, 4/174) 

 

The above hadith clearly shows the encouragement of the “Prophet S.A.W” that the exchange of gifts with each 
other can strengthen their fellowship and friendship. This encouragement clearly indicates the permissibility of 

making hibah. According to Ibn Rusyd (1988), the encouragement to make hibah has also been acknowledged by 
ijmak as it falls into the category of charity. 
 

3.0 The practice of Hibah among early Muslim community in Malaysia 
 
The concept of hibah as it is known and practiced today is already well known among the Muslim community in 

Malaysia in the past. The practice of distributing property and estate especially to the family members and relatives 
has long existed despite not being as systematic in practice as today.  Malay community in the past practised hibah 

in the form of helping their children to begin a married life. In this case, the parents or mother will help to provide 
their children’s wedding needs such as dowry, wedding ceremony as well as lands and houses. The hibah (gifts and 
help by parents) was seen as an effort by the parents to ensure the stability  of the new couple's life after living apart 

from them (David J. Banks, 1976). 
 
The custom (urf) of giving gifts to the brides, hosted a ceremony to celebrate the birth of a new member in the family 

and also in circumcision ceremony was the custom prevailing among the early Malay Muslim community in our 
country. The term used by muslim scholars to describe such a gift is al-nuquṭh. It is a gift to a bride and groom or 

any gift in conjunction with certain events namely moving to a new house with intention of receiving a reward from 
the recipient. The custom of al-nuquth is associated with the gift given in conjunction with the wedding ceremony 
which obliged the recipient to repay the gift (Al-Kasani, 2003). The gifts at the circumcision ceremony was also a 

custom passed down through generations among Muslim community in Malaysia and even among the Arabs. The 
practice of donating money or gifts of food ingredients such as oil, sugar, rice, etc among the locals has become 
customary habits and practices in the community for a long time (Mohd Rofaizal et.al, 2017). 

 
The discussion above indicates that hibah (gift) is a practice that has long been practiced and has become an 

important estate planning mechanism among the Muslim community in Malaysia. However, recent developments 
show that the principles of hibah today is not merely seen in terms of 'giving' in families only, but it is a concept in 
fiqh  that is applied in matters that may be considered as commercial. Currently, h ibah is broadly utilized within the 

advancement of Islamic financing items. A few of the modern applications of hibah have been subject to the criticism 
as to whether they are meet the objective of the contract. In this regard, hibah nowadays applies not only in Islamic 
banking industry, but in the takaful, capital markets and Islamic estate planning industries too. 

 
4.0 The application of Hibah in Islamic banking, Takaful and Islamic estate industries. 
 

Hibah is considered as “supporting sharīʿ ah concepts” in the resolutions of the “Sharīʿ ah Advisory Council (SAC) 
of Bank Negara Malaysia”. Hibah usually serves as a selling point for certain products offered by Islamic banks in 

Malaysia (Nasrul Hisyam, 2010). 
 
4.1. Hibah in Islamic banking products  

 
Originally hibah was implemented as a unilateral contract. At the other hand, the activities of Islamic banks apply 
hibah either as a "supporting principle" or only in contracts where the institutions can make profit on it. The change 

from the initial hibah to current hibah implementations must ensure it will does not hinder the expansion of charitable 
acts. The discussion below is about the application of hibah as a supporting contract in Islamic banks in Malaysia . 

i. Al-Ijarah Thumma Al-Bay’(AITAB) 
 
The term “al-Ijarah Thumma al-Bay ’(AITAB)” is a combination of two contracts namely al-ijarah (rental) and al-

bay’ (sale). The word al-ijarah is derived from the word al-ajr which means reward or remuneration (Ismail, 1997). 
Technically, although the definitions by the jurists  were differents in terms of words and sentences but it has 
similarities in meaning. Al-ijarah is defined as “a contract of exchange to take possession of some utility or services 

for payment (al-Jurjani, 1988, al-Syarbasi, 1981). It indicates the sale of a benefit, use or service for a price that can 
be either fixed or floating. The most important element in the meaning of al-ijarah is benefit. According to the 

majority of jurists, al-ijarah applies more to benefits rather than the object itself. This is because the main purpose 
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of  al-ijarah is to obtain its benefits instead of owning the object (al-Ansari, n.d). Al-Bay 'means "exchange of 
property with property in a certain way" (Al-Ansari, n.d). 
 

By definition, AITAB refers to lease or hire or rent ending with purchase (Khir et al., 2008). In Malaysia, AITAB 
is also known as “al-Ijarah wal-Iqtina or al-Ijarah Al-Muntahiyah bi al-Tamleek”. This incorporates a lease and 
sale deal in one trading agreement, but the deals must be operates separately: first, the leasing agreement would 

perform that the lessee must pay the lessor a recurring rent over a defined term. Second, upon expiry of the renting 
period, the hirer has the choice to enter into a moment contract to buy the merchandise from the proprietor at a upon 

El-Din and Abdullah, 2007). 
 
Islamic banks in Malaysia offers hibah in “al-Ijārah thumma al-Bayʿ contract (AITAB)” as one of the incentive to 

the customers to pay their monthly rent based “prescribed schedule”. Islamic banks are providing hibah to customers 
and they will make monthly rents payments as agreed date in the first year without any interruption. 1% of the 
financing amount will be credited into the eligible customers account on the 13th month (Bank Negara Malaysia, 

2007). The basis of this SAC resolution was exchanging gift is strongly recommended in the Qurʾān and hadith. 
This is definitely sees as a good deed.  
 
ii. Wadi’ah Yad Dhamanah (saving account) 

 

The term wadiah is derived from the verb “wada’a, which means to leave, lodge or deposit” (Al-Farabi, 1987). 
Technically, according to Shafi’i scholars, wadiah is  clearly provided in keeping ownership of respectable private 
goods in particular way (Syarbini, t.t). Sabiq (1999) stated that wadiah is keeping something or known as safeguard, 

and deliver back on the request. “Wadiah yad dhamanah is the combination between safe-keeping (wadiah) and 
guarantee (dhaman)”. This type form of deposit facility is commonly used in the framework of Islamic banks, 

deposits are the main sources. The few features: the safekeeper is entitled to trade or some other reason using the 
deposit capital. He is thus entitled to truly benefit from the use of the property and often he is completely liable for 
any damage. (ISRA, 2013). 

The element of guarantee (dhaman) is significant because of the bank is permitted to use the stores at its own risk. 
In any case in the event that the investors inevitably choose to pull back their cash; the bank has to guarantee that 
the money is made accessible upon request. The profit from the use of the deposit funds goes to the bank alone. The 

bank can however freely opt to share the income received with the depositors as a means of flexibility in the form 
of “discretionary hibah”. (Antonio, 2001). The Islamic banks in Malaysia give hibah to the wadiʿah depositors as 

an indicative appreciation for their contribution in the institutions.  This hibah is “permissible” with a condition that  
this contract procedure should not similar with wadiʿah deposit contract. 
 
iii. Qard contract (saving account) 

 
Qard is to trade ownership of possession in exchangeable wealth to an individual upon whom it is official to return 

wealth comparable to it. The purpose of qard is to provide one who can benefit from this act with the wealth or 
properties upon loan. By offering, the receiving party hires and uses it in fulfilment of its purposes, and then returns 

the equal interest (Irsyid, 2007). In qard structure applies by Islamic banks, the depositor is deemed as a lender to 
the bank and the bank guarantee in return even if there is negligence or loss of wealth (ISRA, 2013). In this case, 
the depositors earn hibah from the bank as a lender. The SAC resolution indicated this practice as “permissible” 

with the condition that such practice (give hibah) should not become typical and similar as a condition in the qarḍ 
contract. 
 

4.2 Conditional Hibah (Hibah mu’allaqah) 
 
A conditional hibah is a grant that is required (suspended) by the occurrence of something. Based on this concept, 

grant is only implemented when the conditions are set. There are two views among the scholars in regard with 
conditional hibah : 

 
i. Shafi’i scholars, a view from Hanbali scholars and Zahiri : hibah with any future terms or conditons is unlawful 
(invalid) hibah could be a contract that will ended up invalid since of jahalah (ignorance). Thus, hibah must be 

unconditionally (to certain occasion in future) and typically comparative to the restriction of a contractual sale deal 
(to some event in the future); (Al-Syarbini, n.d.). According to Ibn Qudamah (1997), “hibah contract which is 
conditional to terms is void because hibah is a giving of ownership (transfer of ownership) to a specific beneficiary 

in his life, thus, hibah cannot be conditional like sale contract (which cannot be conditional)”  . 
ii. Maliki and Hanafi scholars and some of Hanbali scholars specifically the opinion of “Ibn Taimiyah and his 

disciple Ibn al-Qayyim”. : Hibah with conditions is valid. There is a legal maxim attributed to the Hanafis which 
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goes as follows:”" تكون لَّزمةالمواعيد بصورة التعاليق  ”which means “promises in the form of ta’liq (condition) is 

binding” (Ibn Nujaym, 1999). According to school of thought Maliki, hibah with conditions to be fulfilled in future 
is valid due to the reason that uncertainty (gharar) does not influence the legitimacy of hibah contract. Based on 

“Imam Malik” stated, “whoever makes commitment of doing any good it is binding for him to execute except at 
death or insolvent” (al-Qarafi, 1998; al-Kharshi, 1997). 
 

Among the products of Islamic banking and finance that operate using conditional hibah (hibah mu’allaqah) are as 
below : 
 

i. Sahabat Agro (AgroPrima S) by Agro Bank 
 

The Sahabat Agro instrument is a marketing program offered by Agrobank Malaysia that uses the Saving, Reference 
and Gain Reward concept for AgroPrimaS product. “AgroPrimaS is specially designed Term Deposit-i Account 
based on existing Agrobank’s Term Deposit-i Account (FRIA-i)” that promoted under Sahabat Agro Program which 

applies tawarruq contract. Depositors of AgroPrimaS can earn reward (hibah by bank) by referring their suggested 
customers to the Bank with certain conditions to be fulfilled. This product applies the Shariah concept hibah 
mu'allaqah or conditional hibah where the reward or grant will be given to a member who successfully meets the 

Bank's terms and conditions (https://www.agrobank.com.my/product/sahabat-agro/ 25.4.2020). The basic 
requirements and conditions that members must adhere to in order to receive the reward (in the form of a hibah) are 

: 
i. Members must maintain at least RM 500.00 in AgroPrimaS Term Deposit Account throughout membership (12 
months). 

ii. Members shall refer the suggested customer to Agrobank and the customer must open an AgroPrimaS Term-
Deposit Account-i with a minimum deposit of RM 500.00. 
iii. Members are entitled to gain reward (hibah) for each referral (new customer) in their network as long as the 

member and referral complies with the terms and conditions of the Sahabat Agro Program. 
This product offers by Agrobank after obtaining the approval of Shariah advisors of the bank in term of conditions 

and operations  
 
ii. Takaful benefit 

 
family takaful offered mutual interest and each participant’s responsible to contribute in the investment, or known 
as claim or compensation from the risk account pooled from participant’s tabarru’ portion (Bank Negara Malaysia, 

1984). Takaful proceeds are typically correlated with participant death and takaful plan maturity. If the participant 
still alive after the takaful plan maturity, the participant obtained the takaful benefit eventually and it will happen 

the other way round if the participant dies before the issuance of the takaful certificate, the person named by the 
participant shall receive takaful benefit. (Md. Habibur Rahman, et.al, 2019).  
 

According to IFSA, Schedule 10, Para 1 &2 (2013), The main issue regarding to the appointment is the status of the 
nominee are whether he is the sole beneficiary or simply the executor. In the event if the nominee happen to be as 
an executor, they are responsible to ensure takaful benefits will only receive upon maturity according to the pertinent 

and appropriate legacy laws. When the candidate is named as the primary beneficiary, the takaful applicant, under 
the principle of conditional hibah (gift), she / he allowed to accept the takaful benefit. The condition of this hibah 

for the candidate to become the primary recipient of the takaful benefits happen only when the applicant dies before 
the nominee and before the maturity takaful plan. This will mean that the takaful benefits would not be contained in 
the candidate's properties, but would instead be the applicant's sole property. (Mohd Kamil & Joni, 2017). 

 
Based on the analysis, the researcher concludes that the practise of hibah mu'allaqah to the beneficiaries in takaful 
benefits conjuncted to the death of the takaful participant is similar to the concept of hibah ruqba as discussed by 

fuqaha in classical fiqh books. Ruqba is a gift contract limited to the lifetime of sender or receiver. Anyone dies 
early will benefit contribution to the other side (Amir, 2014). In truth, ruqba means holding up for the other to die. 

The implementation of hibah umra and ruqba in the takaful industry is approved by some of the scholars today (Al-
Qurradaghi, 2004). 
 

iii. Shariah-compliant Retirement Annuity Plan 
 
Annuities have been viewed as financial back-up measures during retirement age, and as a way of reducing the 

chance of mortality when an person loses their savings. The annuitant tries to secure stable retirement payouts by 
exchanging liquid lump amounts in exchange for a sequence of installments before he / she dies (Soulhi, 2017). 
Annuity (a Latin word meaning yearly) is a contract in which an insurance / takaful company agrees to provide the 

https://www.agrobank.com.my/product/sahabat-agro/
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customer / contributor with a lifetime income, in return for the premiums paid at once (Mohammad Mahbubi et.al, 
2014). Annuity Plan would be retirement product is the most common mechanisms for managing age-related risks, 
known as longevity risk (Ismail.F, 2016). The annuities effectively have a constant income of a fixed amount for the 

entire annuity period.  
 
A few entities such as Amanah Raya proposed a sharia-compliant “Public Mutual Private Retirement Scheme 

(PRS)” that contributed in both sukuk and stock investments as a technique to revitalize in returns in stock market 
instability. HSBC Amanah has given a non-pledge annuity up to age 75 (https://cdn.hsbcamanah.com.my/takaful-

retirement-plan-regular.pdf/ 30 April 2020). In general, this intrument was marketed under the PRS which is 
permitted to provide insurance firms, takaful operators, banks and unit trusts (Soulhi, 2017). 
 

Shari’ah compliant annuity framework model is based on the “wakalah (agency) and hibah mu'allaqah (conditional 
gift)” principles. The wakalah concept focuses at managing and investing an annuity fund (wakalah bil istismar), 
thus accrued amounts of contributions and investment profits will be deposited in  tabarru's fund, and then process 

of annuity payment through hibah mu'allaqah will begin. To meet the hibah deal, the participants must bring their 
accrued sums of donations and benefit profits from investment into tabarru' fund at wakalah maturity contract. Then 

all hibah contract applicants have the right to obtain the rewards of the tabarru contract, which is the monthly revenue 
source before their death. (Mohammad Mahbubi et.al, 2014).  
 

4.3 Hibah trust (Hibah amanah) 
 
Hibah trust is a combination of hibah and trust features itself. In common, it could be a blessing from the benefactor 

to the recipients amid his lifetime, which the resources will be held by a designated trustee for a certain period of 
time and can as it were be transferred to the recipients after the donor’s demise in accordance to the parties’ 

agreement in the Trust Deed (Alias, 2017). The major difference between direct hibah and hibah trust is that the 
possession of the asset is fully passed to the hibah recipient in a direct hibah; thus, the beneficiary no longer has any 
interest or privileges towards the asset. In comparison, in hibah trust, even if the asset has been passed to the 

beneficiaries either legitimately or constructively, the donor will still receive the asset's benefits after receiving the 
beneficiaries' consent (written in a separate agreement) (Nazrul et.al, 2016). 
In Malaysia, “hibah trust, or often referred as hibah amanah, trust hibah or hibah harta” has recently gained 

considerable prominence in Islamic estate planning since Hibah Amanah was introduced by Permodalan Nasional 
Berhad, a substantial Malaysian fund management company through Amanah Saham Nasional Berhad (ASNB), By 

this concept, its members can hibah their investment under ASNB products to their beneficiaries. ASNB becomes 
the appointed trustee in the structure of hibah trust by PNB (Amir, 2014). Other hibah trust products introduced in 
Malaysia include:  

 
i. Pri-Hibah by CIMB-Principal Asset Management Berhad 
ii. Hibah Harta Trust by CIMB Islamic Berhad (2016)  

iii. Pri-Hibah (2016) by As-Salihin Trustee Berhad  
iv. Hibah Amanah Raya (2016) by Amanah Raya Berhad, and 

v.  Hibah Amanah TH (2017) by Lembaga Tabung Haji . 
 
4.4 Hibah with consideration (Hibah bi al-Thawab) 

 
The use of hibah mu'allaqah in some of the products discussed above should be related to the discussion of  hibah 
bi al thawab (hibah with consideration) which is a gift or grant that targets return (benefits). Al-Kharshi (w.d) defines 

“hibah bi thawab” as a contribution made to obtain future financial benefits. Generally they are of two views on the 
validity of “hibah bi al-thawab”. Firstly, hibah bi al-thawāb (gift with expected compensation) valid and effective; 
this view is agreed by majority of Muslim jurists from the four schools of thought, i.e. “Hanafi, Maliki, Shafi’i and 

Hanbali” (Al-Zuhaily, 1989). Secondly, is agreed by some Muslim jurists of the Shafi’i school that such form of 
hibah is null and void. The Shāfi’i school distinguished between known and unknown consideration (thawab ma lʿum 

wa majhul). If the factor is unknown they make the hibah deal. The Shāfiis hold two views in relation to the 
established concern. First conclusion it isn't allowed, since they clearly indicate a requirement to account for a known 
consideration restricts the initial purpose of hibah. Their second opinion coincides with the opinion they h ave given 

regarding unknown consideration (Al-Nawawi, n.d).  
The researcher concludes that the modern applications of hibah mostly often under context of hibah with 
consideration (hibah bi al-thawāb) including the above mentioned products namely Sahabat Agro, takaful benefits 

and Shariah compliant retirement annuity plan. According to jurists, the implementation of hibah bi al- thawab 
would change the concept of tabarru' from the bilateral contract to the bilateral contract. In other words, if the gift 

is made in return for potential claims, then the gift ruling is equal to the selling principles (Muhammad, 2010). On 

https://cdn.hsbcamanah.com.my/takaful-retirement-plan-regular.pdf/
https://cdn.hsbcamanah.com.my/takaful-retirement-plan-regular.pdf/


3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

526 

 

the other hand, some jurists conclude that hibah bi al- thawab is viewed as a unilateral contract with all its provisions 
and consequences, such as genuinely a gift, and is lawful.(Al- Qurrahdaghi, 2004).  
 

5.0 CONCLUSION 
 
Hibah is considered as a supporting contracts to major shariah contracts in the Islamic banking and financial system 

in Malaysia. The application of hibah in Islamic banking products is more about providing incentive to encourage 
and motivate customers to pay their monthly rent in compliance with the "prescribed schedule" or as a token of 

gratitude for their faith in the entities. Based on current practice of Islamic banks in Malaysia, hibah is applied in 
the products based on the contract of wadiah yad al-dhamanah, al-qardh  and al-ijarah thumma al-bay '. The 
application of hibah mu'allaqah (conditional hibah), hibah umra and ruqba, hibah trust and hibah  bi al-thawab in 

Islamic finance and Islamic estate planning products such as the Sahabat Agro Programme, takaful benefits, Hibah 
Trust TH and PNB and Shariah-compliant Retirement Annuity Plan are the innovations in the practise of hibah 
currently. It is obvious the use of hibah variation forms may support the long and complicated strategies of 

inheritance prodedures, diminish regulatory costs and dodge legitimate hindrances. The practice of hibah also 
preserves several Islamic characteristics in terms of avoiding interruptions in the processes of distribution of property 

but there are still arguments and debate around this issue. In general, most of the contemporary scholars allow such 
practice as long as this does not infringe the original hibah concept. 
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Abstract   
 

The road accident phenomenon had raised concern among road users and the transport authorities. In this respect, 
road users have accountability to reduce road accident proneness among themselves. This duty is in line with the 

concept of protection of life (hifz al-nafs) under the maqasid al-Shariah. Researches have demonstrated that 
interrelated factors may place a driver at a high risk of road accidents such that road accidents may be caused by 
driver’s behaviour with a combination of other factors such as environment and vehicle factors. Drivers’ behaviours 

such as driving anger and aggressive driving have been the main contributors to road accidents. The objective of 
this paper is to examine the relationship between driving anger and aggressive driving towards road accident 
proneness from the maqasid al-Shariah perspective. The results of structural equation modelling reveal that driving 

anger and aggressive driving had a significant impact on road accident proneness. This study is significant as the 
discussion of the present research provides important theoretical and practical implications, and valuable suggestions 

to reduce road accident proneness for road users. 
 
Keywords: Driving anger, aggressive driving, road accident proneness, road safety, road accident 

 

 

1.0 INTRODUCTION  
 
The scenario of road accidents nowadays has reached an alarming level that leads to fatalities and loss of lives.  

Malaysia has recorded staggering numbers of road accidents as the trend of road accidents is increasing by about 
3% annually (Road Safety Department of Malaysia, 2019). Bukit Aman Traffic Investigation and Enforcement 
Department (2019) reported cars are the vehicles most involved in road accidents in Malaysia as well as car drivers 

and passengers are the most killed in road accidents. Road accidents had cause Malaysia a loss of billions (9.21 
billion in the year 2018; (World Health Organization, 2019)). Road accidents caused a heavy burden to the victims 

and their families as they face a shortage of money in managing their household expenditure due to the  intensive 
medical expenses or death of the wage earner in their family. This situation haunts dreadful imageries for every road 
user. Driver’s behaviour had contributed about 85 per cent of road accidents worldwide (Bucsuházy et al., 2020; 

Chu et al., 2019). Among the primary contributing factors of driver’s behaviour are driving anger and aggressive 
driving such as reckless driving, impatience as well as self-centeredness along with disobedience to the road and 
traffic regulations (Ismail et al., 2015, 2016).  

 
2.0 LITERATURE REVIEW 

 
Road accident proneness is still a new concept in road safety studies in Malaysia (Darma et al., 2017; Kamaluddin 
et al., 2019). Road accident proneness refers to drivers who have a higher tendency to involve in road accidents 

comparing with others when they are exposed to an equal hazard while driving on the road. Drivers are exposed to 
the same hazard when they are on the road, however, each of them has different perceptions and behaviour while 
driving that may influence drivers’ affective demands, cognitive and emotional state while driving. Although, the 

concept of accident proneness leads the debates on developing preventive measures to combat road accidents 
globally (Mohamed & Bromfield, 2017; Sullman et al., 2019), little attention has been paid to the effect and 

significance of drivers’ driving anger, aggressive driving and accident proneness. As the consequence, the scientific 
studies on accident proneness concept are very limited in the available literature including Malaysia (Darma et al., 
2017; Kamaluddin et al., 2019). Therefore, in order to enhance sustainable countermeasures to reduce road accidents, 

it is therefore necessary to conceptualize and conduct research on accident proneness. 
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Anger is an emotional and physiological arousal that is provoked by perceived affronts, injustices, frustrations, and 
other sources of provocation (Spielberger et al., 1999). Deffenbacher et al., (2016) indicated that driving anger refers 
to an individual’s emotional and physiological arousal to become angry when facing provocation and frustration 

situations on the road. individuals with high anger are likely to express anger more frequently and intensely while 
driving; resulting in more traffic violations and road accidents, compared to low anger drivers  (Qu et al., 2016). 
Besides that, drivers with a high level of anger are more likely to respond angrily to provoking situations, 

experiencing more intense driving style that could lead to road accidents (Zhang & Chan, 2016).  
 

Qu et al. (2016) indicated that it is more interesting to investigate the driver’s anger expression while driving in a 
same situation (e.g., a slow car in front of them) as both drivers express their anger in dramatically different manner. 
One driver might get very angry, honking, give the slow driver a sharp stare, overtake him and might get involved 

in a road accident. Meanwhile, the other driver chose to drive behind the car patiently, continue to drive safely and 
prevent himself from involving in a road accident (Qu et al., 2016). The driver’s anger expression while driving play 
an important role in determining the driving outcome of the driver whether to be involved in a road accident or 

resulting in safe driving. Therefore, driver’s expression of anger is very important to be studied as this study provides 
a clearer understanding on the relationship between driving anger and road accident proneness.  

 
The driving behaviour and number of road accidents are primarily dictated by the style of the driver wants to drive 
or always drives. Aggressive driving continues to be the most common means that contributes to road accidents 

(Chu et al., 2019; Mehdizadeh et al., 2018). Definitions of aggressive driving has been argued based on observational 
behaviours and intentional behaviours (Zhang et al., 2017). Some studies that focused on observational behaviours 
have described aggressive driving as any reckless driving neglecting the safety of other road users by exposing them 

in unwanted danger (Bernstein & Calamia, 2019; Cheung et al., 2018). Other researchers that focused on the 
intentional behaviours described aggressive driving as any type of driving style that is intended to physically or 

psychologically damage or injure other road users (Alonso et al., 2019; Ball et al., 2018; Chraif et al., 2016). The 
present study will be using the second definition considering intention as the main factor and in line with the 
universal description of aggressive behaviour derived from the past studies. Thus, aggressive driving is defined as 

any unsafe driving actions that is carried out to cause harm intentionally to other road users. The constitution of 
aggressive driving with intention, for instance, drivers speed up to overtake and trying to annoy other drivers. 
 

There are several studies were conducted to examine the relationship of driving anger and aggressive driving on 
road accident proneness in Malaysia. Equally important, drivers’ driving anger towards road accident proneness is 

also essential to be investigated since they will ultimately be related to the person’s safety on the road. For example, 
Sullman et al. (2015) conducted a study among car drivers to prove the evidence that driving anger contributes to 
high level of road accident proneness. The findings showed that driving anger relates strongly with road accident 

proneness including minor and major accidents. They also discovered that driving anger would foster driver’s 
intension of hurting. Besides that, (Rohani & Buhari, 2013) presented further support for the influence of anger 
expressions in prediction of accident among bus drivers. Their studies have been done to examine the role of driving 

anger on road accident proneness among drivers with their age range from 35 to 49 years old. Results showed that 
bus drivers with age their age range from 36 to 49 years old had a combination of aggressive and adaptive anger 

expression while driving. Further, the analysis revealed this group of drivers have high level of road accident 
proneness. Based on the evidence given by Rohani and Buhari (2013), this study assumes that drivers who frequently 
express their anger while driving may have greater and continuing tendency to involve in road accidents. 

 
Besides that, Ismail et al., 2016) conducted a study to investigate the relationship between aggressive driving and 
road accident proneness. They focused on the aggression in traffic, and presented that aggressive driving was 

significantly related with road accident proneness. In this study, Ismail et al. (2016) reported that the most dominant 
aggressive driving actions are excessive speeding, tailgating, failure to yield the right of way for other road users 

and red light running. This statement indicates that drivers who behave in such ways are also more likely to conduct 
other types of aggressive driving that increases the accidents proneness.  A study was done by Khan et al. (2015) 
with the main objective of this study is to identify the effects of aggressive driving and road accident proneness. In 

addition, the study attempts to increase drivers’ awareness of their actions in the traffic and point out the 
consequences associated with these actions. This study discovered that most of the drivers are involved in road 
accidents due to aggressive driving as least once in their life. Besides that, aggressive driving such as pushing a car 

off the roadway, deliberate obstruction of passing vehicles, pursuing a vehicle, excessive high speed, and tailgating 
are considered at the top of the list according to the study findings (Khan et al., 2015). 
 

Although the previous studies by Ismail et al. (2016), Khan et al. (2015), Rohani and Buhari (2013) and Sullman et 
al. (2015) presented clearer evidence on the relationship between driving anger and aggressive driving on road 

accident proneness as well as preventive measures to combat road accident proneness. However, this study provides 
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a difference from previous studies (Ismail et al., 2016; Khan et al., 2015; Rohani & Buhari, 2013; Sullman et al., 
2015) in combating road accidents by focusing on guidance based on maqasid-al-Shariah. The guidance of maqasid 
al-Shariah is important for human beings to derive solutions to contemporary problems faced by people. The maqasid al-

Shariah provides a clear guidance and framework to the process of ijtihad in solving the issues conforming to the human 
interest while complying with the will of God. Therefore, this study will discuss several preventive measures based on 
maqasid al-Shariah to combat road accident proneness among Malaysian drivers.  

 
3.0 FIQH ON ROAD ACCIDENT PRONENESS  

 
The law of the road is built on the concept of al-maslahah al-mursalah because it brings benefits and prevents harm 
as well as because it is not mentioned by syara’ whether it is taken into account or it is cancelled (not taken into 

account). However, al-Syathibi (2006) added several other conditions to enable practising with al-maslahah al-
mursalah, namely, the maslahah should be in line with the maqasid al-Shariah, it must be acceptable to the mind and 
should adhere to the maslahah to take care of dharuri (important) matters or to lift difficulties. Therefore, the al-

maslahah al-mursalah is very accurate and suitable to be applied to the rules of the road as it is in line with the 
maqasid al-Shariah. The enforcement on these preventive measures are intended to protect human life concerning 

hifz al-nafs (keeping life) is one of the main thrusts in the maqasid al-Shariah.  
 
The laws of driving anger and aggressive driving based on maqasid al-Shariah are discussed as below: 

 

 Laws of driving dangerously 
 

Ismail et al. (2016) indicated that dangerous driving is action of aggressive driving that can lead to road accidents. 
Aggressive driving such as red-light running, dangerous overtaking, driving with excessive speed and tailgating are 
the most common driving actions practised by the Malaysian drivers (Bukit Aman Traffic Investigation and 

Enforcement Department, 2019). Therefore, it is necessary to study this behaviour according to Is lamic law. The 
word of Allah SWT mentioned about this law in Surah Al-Baqarah (195):  

 
َّهْلكَُةِا إِلَى بِأيَْدِيكمُاْ تلُْقُوا وَلاَ هَا إِنَّاۛ اوَأحَْسِنوُاۛاالت ّـَ  المُْحْسِنيِنَ يُحِب ا الل

 

Meaning: And do not deliberately throw yourselves into the danger of destruction (by being stingy); and correct 
(your best efforts) and your deeds; for verily Allah loveth those who strive to improve their deeds. 

 

In the above verse clearly shows the prohibition to do something dangerous to ourselves. Indeed, Islam is a  religion 
that strongly emphasizes the importance of self-care in line with maqasid al-Shariah with the obligation to take care 

of the human mind and self. Then the above verse also emphasizes the importance of being compassionate, 
compassionate or doing something carefully in all aspects of life. The command to perform this kindness is common 
to all things because the above verse does not come in a muqayyad form (bound or specific) (`Abd al-Rahman ibn 

Nasir Sa`di, 1990). 
 
Thus, dangerous driving is prohibited as it can lead to accidents whether involving others or not. Based on the 

principle of maqasid-al-Shariah, Islam strongly rejects any form of harm that may occur. Therefore, all drivers are 
advised to drive carefully and avoid dangerous driving. Indeed, nothing can change the statistics of accidents, except 

human beings themselves as stated by Allah SWT in Surah Ar-Ra’ad (11) 
 

َّى ا بقَِوْم ا مَا يغُيَِِّراُ لاَ اللَّـهَا إِنَّا  بِأنَفُسِهِماْ مَا يغُيَِِّرُوا حَت
 

Meaning: Indeed, Allah does not change what is in a people until they change what is in themselves. 
 

 Laws of cutting-in another vehicle 
 

Cutting-in another vehicle on the road is a common occurrence especially during traffic jams. Besides that, drivers 

also usually cut the queue to pay tolls and exiting or entering a junction. The drivers' impatience and selfishness are 
the main reasons why they like to cut other vehicles on the road. The act of cutting-in is one of the actions that 

violate the government's rules which we are required to obey as long as it is not contrary to the syara’. Allah SWT 
says in Surah Al- Baqarah verse 59:  
 

َا أطَِيعُوا آمَنُوا الَّذِيناَ يَاأيَ هَا سوُلَ وَأطَيِعُوا اللَّّ  مِنْكمُاْ الْْمَْراِ وَأوُليِ الرَّ
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Meaning: O you who believe, obey Allah and obey the Messenger of Allah and the government (of those in power) 
from among you 

 

The Prophet (SAW) said: 
 

ُا إنَّما ،مَعْصِيَة  في طَاعَةَا ل  المَعروفِا في الطَّاعةَ
 

Meaning: There is no obedience in matters of immorality, indeed obedience is in matters of goodness 

 
The act of cutting-in another vehicle on the road can cause harm to the driver and other drivers as well as can also 
cause road accident resulting loss of life or damage to the vehicle. The act of cutting the line can also cause other 

drivers to become angry and resulting in fights and quarrels among them. This behaviour is forbidden in the syara’ 
'as the words of Allah SWT and the words of the Prophet SAW: 
 

َا وَأطَِيعُوا ُا اللَّّ َا إِنَّا وَاصبْرُِوا رِيحُكمُاْ وَتذَْهبَاَ فتَفَْشَلوُا تنََازَعوُا وَلاَ وَرَسُولهَ  الصَّابرِِيناَ عَاََم اللَّّ
 

Meaning: And obey Allah and His Messenger, and do not argue; otherwise you will become weak in spirit and 
lose your strength, and be patient (facing all difficulties with fortitude); Indeed, Allah SWT is with those who        

are patient  

(Surah Al-Anfal: 46) 
 

َابَاغَضُوا ل  تدََابرَُوا وَل ، تحََاسدَُوا وَل ، ت
 

Meaning: Do not all of you insult each other, envy-envy, sarcasm. 

al-Bukhari (6065) dan Muslim (2559) 
 

Thus, the law of cutting the line is prohibited and not allowed except for emergencies such as a person is required 

to arrive at the hospital as soon as possible or in a state of obtaining permission from all other drivers involved if 
want to cut them. 
 

4.0 MAQASID AL-SHARIAH PREVENTIVE MEASURES 
 

The scenario of road accidents nowadays has reached an alarming level that leads towards fatalities and loss of lives. 
This study suggests solutions based on maqasid al-Shariah to combat road accidents among Malaysian drivers. The 
teachings of Islam involve guidance and regulations that would lead towards the beautification of characters and 

personalities in all walks of life, inculcates the atmosphere of love, affirmation and cooperation (Hassan et al., 2013). 
Islamic ethics outlined clear ethics of road usage that need to be upheld by all mankind. This is because the public, 
in particular, road users have the rights to utilize the roads and highways. Islam is indeed against any actions leading 

towards any form of hazards for the road users. This study clarifies and outlines these ethics from the Islamic 
perspective. 

 
Islam is a universal and complete religion that emphasizes the values of ethics and morality in human life which can 
be practised by all mankind globally (Yahiji et al., 2018). It is paramount in its teachings that it became one of the 

main reasons why the Prophet sent to the earth as stated in one famous hadith narrated by Abu Hurairah r.anhu that 
the Prophet said: 
 

           I have been sent for the perfection of character (to make perfect of man’s characters and morals) 
reported by Imam Ahmad and Baihaqi 

 

As a comprehensive and complete way of life, Islam provides ethics and moral codes as one of the fundamental 
branches of life for every individual; in fact, following them is mandatory for everyone as ethical or moral codes in 

Islam form the basis for the establishment of a community (Yahiji et al., 2018). Ethics or morals in Islam strives to 
develop and nurture man’s spiritual faculty while directing the conduct and attitude of individuals towards the good 
in addition to reminding the dangers and disadvantages of each crime for them to try to stay away from being 

influenced by negative forces (Hassan et al., 2013). 
 
Considering the importance of practising the Islamic ethics in driving, this study suggests ethics of road usage from 

the Islamic perspective that should be upheld by everyone particularly those who regularly break traffic rules, so 
that they are not only aware that they had violated traffic rules in the world but it will be rewarded accordingly by 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

532 

 

Allah for what they have done (Hassan et al., 2013). Islam perceives rewards and punishments in the hereafter 
encompassing every aspect of life including matters related to human behaviour on the road (Yahiji et al., 2018). 
 

The Islamic ethics on the usage of the road that will be suggested in this study are based on evidence from the Quran 
and the Prophet (SAW)'s traditions. Among them are as follows: 
 

 Beginning every journey with a prayer 
 

First of all, a Muslim should recite prayers before starting their journey (Abdulkareem & Mamseni, 2019). This is 

because prayer is a demand for people to Allah to provide protection from all disasters while travelling. There are 
several Prophet (SAW)'s hadith that teach people about travelling prayers and while getting in a transport. Prayers 

can even be adapted to specific conditions during the journey or transport (Abdulkareem & Mamseni, 2019). Among 
them are those who intend to start the trip are encouraged to bid farewell to their family or relatives because by 
doing so, the prayer that they will be asked to give advantages to those who intend to make the trip.  

 
In addition, while boarding a vehicle, Islam teaches for road users to read certain prayers. Among them are quoted 
in the prayer in the Holy Qur'an (Surah al-Zukhruf 43:13-14):  

 
رَ لنََا هذََا وَمَا كنَُّا لَهُ مُقْرِنيِْنَ. وَإنَِّا إِلىَ رَب نَِا لمَُنْقَلِ  بُوْنَ سبُْحَانَ الَّذِيْ سَخَّ  

 
Means: Glory to Him who has subjected the vehicle to us when we were not capable of handling it and we will get 

back to our Lord! 

 
The advantage of praying before travelling is to protect ourselves from confronting any misfortunes while travelling, 
provide peace and comfort to road users to be protected by Allah from all accidents and disasters that befall them 

on the trip (Abdulkareem & Mamseni, 2019).  
 

 Never be arrogant on roads  
 

In the Quran, God forbids people including road users from being arrogant and imperious as stated in Surah al-Isra 

verse 37: 
 

 طولاً الجِبالَ تبَلُغاَ وَلنَ الْرَضاَ تخَرِقاَ لَن إنَِّكاَۖ امَرَحًا الْرَضِا فِي تمَشِا وَل
 

Means: Do not walk in a swank and arrogance in the face of the earth itself, surely you will not be able to dig the 
earth and will not be able to match the height of the mountains. 

 
Besides that, Allah says in Surah Furqan, verse 63: 

 
ناِ وَعِبادُ حم   سَلامًا قالوا الجاهِلوناَ خاطبَهَمُُا وَإذِا هَونًا الْرَضِا علَىَ يمَشوناَ الَّذيناَ الرَّ

 

Means: The servants of the All-beneficent (Allah) are those who walk humbly on the earth, and when the ignorant 
address them, say, ‘Peace! 

  

In the context of road user, someone who has ethical values should not take the opportunity to show their prowess 
with reckless driving, speeding and overtaking recklessly, cutting the line of vehicles, racing on the road, driving to 

attract public attention, the use of excessive vehicle horn, turning the loudspeaker installed in a vehicle loudly 
without shame, disturbing the other users' peace and so on (Hassan et al., 2013). Thus, for people who really have 
a high ethical value should not be cocky and arrogant on the road because it will bring danger to themselves and to 

others. Road users should be patient and tolerant because the road is a shared property and right. 
  

 To be unharmed to oneself and others  

 
Among the ethics for road users is not to do anything that may be harmful either to themselves or others. According 
to Abdulkareem and Mamseni (2019), the public has the right to use vehicles on the road with the condition that 

safety of road users must be paramount to avoid dangers. 
 

Abdulkareem and Mamseni (2019) indicated that it is imperative for road users to always be careful when using it 
to avoid any harm to other users. The neglect of this duty will deprive the road user of the right to use the road. 
However, this kind of situation is subject to the ability of other road users or are in a state that can be controlled by 
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the user (Yahiji et al., 2018). This is consistent with the hadith of the Prophet (SAW) narrated by Abu Said Sad Bin 
Malik Bin Sinan Al-Khudri r.anhu which means:  
 

No harm and no harm (to others) 
reported by Ibn Majah and al-Daraqutni   

 

This means that every road user should follow traffic rules, such as having a driving license, owning vehicle in 
perfect condition, complying with speed limits and so forth. Even within Islam itself, there are a number of penalties 

imposed on those who commit offenses on the road whether that involves life, the body or property (Yahiji et al., 
2018). 
 

Some of the road users drive recklessly. They drive their vehicles with a display of dangerous actions in order to 
attract other road user’s attention. They seem not to care about the consequences and effects that will occur due to 
the actions undertaken by them. This shows that they do not love their own lives when protecting and preserving 

life is the obligation of Islam and were among the five fundamental needs that should be fulfilled by men.  
 

 Prioritizing the necessities of other users  
 

A part of road ethics that Islam emphasizes is road users should pay attention to the needs of others while on the 

road, especially the urgent needs such as providing access to those in distress and so on (Hassan et al., 2013). This 
is a trait that gives priority to other road users and does not reflect he attitude of s elfishness. For example, when we 
are stuck one on one with another car in a small path, we should give way to the other driver to move his vehicle. 

The nature of selfishness can be construed as putting self-interest alone without considering the needs of others. 
This is one of the vices that must be avoided by road users. The attitude of prioritizing the needs of others can 
create harmony and tolerance and ultimately may prevent further accidents and save lives road users are willing to 

give their way even if they have to compromise with their own situation on the road (Abdulkareem & Mamseni, 
2019). 

 

 Good command of communication 
 

Yahiji et al. (2018) pointed out that using good commands of communication is also one of the ethical use of roads. 
Road users need to communicate well by removing the words that do not hurt the feeling of other road users. It is 
common to observe road users breaking road regulations. However, nasty words and insults must be avoided so as 

not to create things that did cause unwanted quarrels and enmity among the people. This situation is compatible 
with the hadith of Prophet (SAW) narrated by Abu Musa Al-Ash'ari r.anhu which means: 
 

I asked the Messenger of Allah (SWT): "Who is the most excellent among the Muslims?" He said, "One 
who can give safety/secure from the point of his tongue (speech) and his hands."  

reported by Bukhari and Muslim 
 

In conclusion, public interest on the road requires serious concern by all road users. The objective is very clear that 

is to maintain the safety of life and property as well as avoiding things that could interfere with one's comfort. Road 
users must consider that ethical use of the road is part of their life’s faith and guidance. They must obey all traffic 
rules and any forms of non-compliance is considered guilty for violating the objectives of government’s law itself 

and for the users who are driving carelessly and causing death and disabilities will be appropriately punished either 
in this world and the hereafter. Road users should always be aware of the fact that living together need for respect 

for the rights of others on the road. 
 
5.0 CONCLUSION 

 
In conclusion, this study highlighted the importance of Muslims to understand the road fiqh because by simply 
obeying the traffic rules without the support of a strong religious understanding will make human beings negligent 

in pursuing the limits of sin and reward. There are many texts in the Qur’an, hadith, the rules of fiqh and the views 
of the fuqaha ’that can be inferred and utilized in identifying the law of taklifi against behaviour or action on the 

road. It coincides with the concept of accountability that must be borne by every mukallaf Muslim for whatever his 
actions and actions. The government has full responsibility to determine the rules and forms of road enforcement to 
ensure the safety of road users and public property. This is in accordance with the maqasid al-Shariah which 

advocates the preservation of life and property. Finally, the discussion of the present research provides valuable 
suggestions according to maqasid al-Shariah to combat road accident proneness for road users. 
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Abstract   
 
Traveling is part of the routine of human life that always wants to experience relaxation, excitement and happiness. 

In the Quran there is some surah that promotes travel activity such as al-Mulk, Muhammad, Luqman, Yusuf, Ar-
Rum, Ali Imran, Ar-Rum, An-Naml and Al-An ‘Aam. In this regard, Islam has outlined guidelines to ensure that 
tourism activities are in line with Islamic requirements and thus adhere to the meaning of worship in these activities. 

This paper will discuss the five core elements that are the essence of maqasid shariah in tourism activities from an 
Islamic perspective. The application of the concept of maqasid syariah is a parameter in measuring industry 

understanding in the hospitality and tourism sectors that are the focus of this study. In this context the activity should 
follow the five basic things called the daruriyyat al-khams, the preservation of religion, life, intellect, dignity and 
wealth. This method of writing is based on references and research on documents from various sources such as 

articles, journals, books, brochures and empirical studies. 
 
Keywords: Maqasid Shariah, Islamic Tourism, Islamic Tour Package, Shariah Compliance  

 

 

1.0 INTRODUCTION  
 
In Islam, travelling and exploring in tourism may be considered as Ibadah if the purpose is for Allah blessing and 

avoid the wrongdoings (Othman, Mohd Taha & Othman, 2015; Kamarudin & Ismail, 2012). Islam is a religion that 
often encourages people to travel to every corner of the world and not only look at the local area but also tourism 

can bring people closer to its creator by seeing the beauty of nature and contemplating the awards created by the 
Almighty (Mohd Noor & Mohd Noor, 2018). In addition, Islam also encourages mankind to travel so that they 
appreciate of the God’s creation as suggested by Allah S.W.T in the Qur’anic verse surah al-Ankabut verse 20 which 

is:  
 
“Travel through the land and observe how He began creation. Then Allah will produce the final creation. Indeed 

Allah, over all things, is competent”. 
 

The concept of Islamic tourism has a significant difference compared to commercial tourism because commercial 
tourism prioritizes profit and customer satisfaction compared to Islamic tourism which places the pleasure of Allah 
S.W.T as the main goal (Graburn, 1977). However, words such as ‘pleasure’ and ‘entertainment’ need to be 

interpreted carefully because Muslims are allowed to seek pleasure and entertainment only in ways that do not go 
beyond the rules and obligations of Islamic law (Saad, Kassem & Scott, 2010). 
 

2.0 LITERATURE REVIEW 
 

This section discusses the concept of maqasid shariah. Another section discusses the ‘dharuriyat al-khams’ namely 
preservation of religion, preservation of life, preservation of intellect, preservation of progeny and preservat ion of 
wealth according to muslim tourism package in Malaysia. 

 
2.1 MAQASID SHARIAH 
 

The concept maqasid shariah is broad, and researchers have only focused on the ‘Dharuriyat Al-Khams’ namely 
Hifz al-Din (preservation of religion), Hifz al-Nafs (preservation of life), Hifz al-Aql (preservation of intellect), Hifz 

al -Nasab (preservation of progeny) and Hifz-al-Mal (preservation of wealth). The objectives of the Shari’ah are 
described in the Quran:  
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“O mankind, a direction has come to you from your Lord;  it is a healing for the spiritual ailments in your heart and 
it is guidance and mercy for the believers”       (Surah Yunus: 57;10) 
 

From a linguistic point of view, maqasid is a plural word from maqsad and maqsid (المقصد) which comes from the 

word qasada (قصد) which means to go in one direction. While Shariah comes from the word syaraa (شرع) which 

means the source of water which is the source of drink, the path, what is prescribed by Allah from the aspect of faith 

and law, religion and the view of the mazhab that is clear and straight. In terms of terminology, it covers the whole 
of what Allah S.W.T revealed to mankind through the Prophet S.A.W. As for the term syara’, the ulama’ have 
presented various definitions of maqasid shariah (Mufti of Federal Territory, 2019) Sheikh Dr. Ahmad al-Raisuni 

Hafizahullah view that the maqasid shariah is: 
 
“The purposes set by the Shari’ah to realize human benefits” (Refer to Nazhariyyatul Maqasid ‘inda al-Imam al-

Syathibi, p. 7). (Mufti of Federal Territory, 2019). 
 

2.1.1 Preservation of Religion (Hifz al-Din) 
 
Preservation of religion (Hifz ad-Din) means avoiding anything that might violate and destroy the foundations of 

religion (Amir Nur Rashid, 2019). To be in harmonious with the preservation of religion, religiou s facilities or 
tangible or tangible attributes should be increase in the Islamic tourism characteristic such as worship facilities like 
prayer rooms, separate tourism recreational facilities for men and women, halal foods services and others (Fisol, 

Suid, Saufi & Bahari, 2019). As a tour operator in tour package who provide the package, it is duty to put their 
interests first religion in the top places. To ensure this preservation of religion for example, the hotel operator must 

understand that his company is a form of worship to Allah, other than it is a mandatory demand of kifayah to Muslims 
(Mohd Noor & Mohd Noor, 2018). In addition, in the context of Islamic tourism, preservation of religion can be 
seen through the provision of places of worship which is suitable in hotel rooms (Abd Wahab, Ab Hamid, Che Man 

& Hashim, 2019). Allah S.W.T said: 
 
“Allah has explained to you - among the matters of religion that He has ordained - as that which He has enjoined on 

Nuh, and that which We (Allah) have revealed to you (O Muhammad), and that which We have enjoined on Ibrahim, 
Musa, and Isa. Namely, that ye should remain steadfast in Religion, and make no divisions therein; it is hard for the 

polytheists (to accept monotheism) to which you call them. Allah chooses to bring to His Religion of Monotheism 
whom He pleases, and guides to His Religion those who turn to Him (in obedience)”. 
(Al-Syuura: 42;13) 

 
Generally, shariah compliant tourism products refer to all such products conformity with the intructions of Allah 
S.W.T and Prophent Muhammad S.A.W (Stephenson, 2014; Zamani-Farahani & Henderson, 2010) 

 
2.1.2 Preservation of Life (Hifz al-Nafs) 
 

Preservation of life (Hifz al-Nafs) should be taken into account for Muslim tourists when travelling, which 
emphasize the safety for the Muslim tourists and for every traveller that offers a safe trip including transportation 

and accommodation which is not including travelling to any potentially dangerous destinations and activities such 
as travelling to the war countries without any safety provided by those countries. It is important in islamic tourism 
by providing takaful protection for the tourist as a value added for the preservation of life (Mohamed Fisol et al., 

2019). Security factors are also affect the arrival of foreign tourists to Malaysia. Rational travelers will usually only 
choose safe tourist destinations and peace. Not a single tourist is willing to take the risks that may bring death and 
loss to oneself. For example, the bombing incident one of the hotels on the Island Bali, Indonesia in 2002 which 

claimed hundreds of lives of foreign tourists. Tourism sector in Bali experiencing a drastic decline during the period. 
In addition, tour guides or agencies involved in the field of tourism are not allowed to take tourists to the places that 

could endanger the lives of tourists (Ahmad, 2015). This is proving that the safety factor is very important and as a 
catalyst for expanding the tourism sector in a country (Mapjabil, Abd Razak, Marzuki & Mohd Zainol, 2015). 
 

Allah S.W.T said: 
 
“And spend of your substance in the cause of Allah, and make not your own hands contribute to (your) destruction; 

but do good; for Allah loved those who do goodness”. 
(Al-Baqarah: 195;2) 

 
Hifz al-Nafs is also very important in terms of hygiene that affecting the life span of human life. Prophet Muhammad 
(pbuh) said: “Cleanliness is half of faith” (Sahih Muslim). Hotel room, toilet, lobby, and all the hotel area must 
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always be in a clean and tidy condition, hotel cooking area or kitchen must be accredited or grade A from Department 
of Health (Mohd Noor & Mohd Noor, 2019). Not only from the aspect of halal food should be emphasized but also 
the aspect of hygiene should be given priority, premises operators need to ensure cleanliness in the accommodation, 

the environment, recreation areas and toilets are also clean (Mansor & Mohamad Rasit, 2015). Allah S.W.T said: 
 
“Indeed, Allah loves those who are constantly repentant and loves those who purify themselves”  

(Al-Baqarah: 222;2) 
 

Islam is a way of life that encompasses human movements from waking up to bed. If prayer requires every Muslim 
to care about cleanliness, so does the demand of Islam so that cleanliness is maintained at all times in life. The 
cleanliness demanded by Islam not only involves oneself, but also the environment surrounded by various creatures 

of Allah.  Allah S. W.T said: 
 
“O you who have believed, when you rise to [perform] prayer, wash your faces and your forearms to the elbows and 

wipe over your heads and wash your feet to the ankles. And if you are in a state of janabah, then purify yourselves. 
But if you are ill or on a journey or one of you comes from the place of relieving himself or you have contacted 

women and do not find water, then seek clean earth and wipe over your faces and hands with it. Allah does not 
intend to make difficulty for you, but He intends to purify you and complete His favor upon you that you may be 
grateful”. 

(Al-Maidah: 6;5) 
 
2.1.3 Preservation of Intellect (Hifz al-Aql) 

 
Preserving the intellect (Hifz Al-Aql) in the maqasid shariah which means nourishing the intellect by acquiring 

knowledge and protecting it from anything that is harmful (Amir Nur Rashid et al., 2019). Indeed, the Shari’ah is 
not merely a theory, it is a practical and it is a way of life which is performed under the command of Allah S.W.T 
and obedience to Him. A Muslim is called upon to implement the concept of Hifz-al-Aql or to maintain common 

sense in everyday life. Therefore, every tourist activity should enable a tourist in order to ensure that the concept of 
Hifz al-‘Aql is implemented (Abd Wahab et al., 2019). In the Quran there is a surah that promotes travel activity, 
and at the same time preserves the ‘aqal. Word of Allah S.W.T which means: 

 
Say, WO Muhammad), “Travel through the land and observe how was the end of the criminals.” 

 (al-Naml: 69;27) 
 

Based on these surah, Islam has always encouraged its people to travel to observe and enjoy the beauty of nature 

and also to think about the power of Allah S.W.T and to make efforts to  meet the needs of life and fulfill their 
responsibilities as caliphs on this earth. 
 

Protection of the mind requires safeguarding it from anything that might harm the ability and functions of the brain. 
This includes the consumption of liquor or similar substances that will upset the functions of the brain. The Qur’an 

forbids liquor when it says:  
 
O you who believe! Intoxicants (in all forms), gambling, al-Ansab, and al-Azlam (arrows for seeking luck or 

decision) are an abomination of Shay tan’s (Satan) handiwork. So avoid (strictly all) that (abomination) in order that 
you may be successful. 

 (al-Ma’idah: 90). 

 
2.1.4 Preservation of Progeny (Hifz al-Nasab) 
 

Prohibition of adultery as stated in the Qur’an and any act that may lead in that direction is also intended to preserve 
the dignity of each individual (Abd Wahab et al., 2019). 

“And do not approach unlawful sexual intercourse. Indeed, it is ever an immorality and is evil as a way”. 
(Al-Isra: 32;17) 
The hotel should also be the aurat cover zone, where every visitor should cover their aurat perfectly and always 

dress modestly. Bathing areas such as swimming pools are separated between men and women or, the hotel 
introduced a ‘private pool’ package to facilitate women, especially bathing with full privacy and calm without 
interference from any man (Mohd Noor & Mohd Noor, 2018). In addition, shariah also forbids Muslim from 

adultery, which is Haram to visit places that involved with sexual permissiveness and it is not allowed to take place 
in the public based on Muslim scholars view (Battour, Ismail & Battor, 2011). In addition, as shariah definitely 

prohibit marketing destination by using promotion techniques of sexual appeal (Alserhan, 2010). Moreover,  
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2.1.5 Preservation of Wealth (Hifz al-Mal) 
 
Islam outlines rules in property rights (Amir Nur Rashid, 2019). The concept of preservation of wealth (hifz al-mal) 

is a necessity for the livelihood with permissible (halal) services and received the blessings of Allah S.W.T (Fisol et 
al., 2019). Property is something that human beings desire directly in nature and necessity for human to conduct life 
in this world. Preservation of property (Hifz Al-Mal) according to syarak is divided into two aspects, namely exist 

‘wujud’ and non-exist ‘a’dam (Amir Nur Rashid et al., 2019). From the aspect of exist ‘wujud’. It means doing 
something that can make, increase, or expand to earn a living, investing wealth in the way of God (Amir Nur Rashid 

et al., 2019). Allah S.W.T said in the Quran: 
 
“It is He who made the earth tame for you - so walk among its slopes and eat of His provision - and to Him is the 

resurrection”. 
(Al-Mulk: 67;15) 
 

Based on this text of the Al-Quran, we can see that Islam encourages its people to strive and seek sustenance in the 
world and earnestly by practicing good values such as honesty, trust, helpfulness fellow human beings and so on. 

The practice of Islam as a whole is able to form a safe society and harmony. 
 
 

From the aspect of non-exist ‘a’dam’. The meaning is to preserve something from loss or damage after the existence 
of such property banning gambling, usury, stealing and consuming other people’s property (Amir Nur Rashid et al., 
2019; Abd Wahab et al., 2019). The Qur’an emphasises this point when it says:  

 
And eat up not one another’s property unjustly (in any illegal way e.g. stealing, robbing, deceiving, etc.), nor give 

bribery to the rulers (judges before presenting your cases) that you may knowingly eat up a part of the property of 
others sinfully.  
(Al-Baqarah: 188;2) 

 
The Islamic approach emphasizes justice by prohibiting all forms of oppression, usury, fraud, corruption, monopoly, 
piracy, fraudulent intellectual property, market manipulation and any other form of mischief or damage or harm to 

others (Jabatan Kemajuan Islam Malaysia, 2015). All these forms are prohibiting in Shari’ah. 
 

3.0 RESEARCH METHOD 
 
Document analysis or qualitative document analysis is a form of qualitative research that is interpreted by researchers 

to give voice and meaning around the topic of an assessment (Bowen, 2009). In this study, researcher used a 
qualitative approach as a guide in obtaining the results of the study. A qualitative document analysis approach is 
used in this paper. This method of writing is based on references and research on documents from various sources 

such as articles, journals, books, brochures and empirical studies. 
 
4.0 CONCLUSION 

 
Tourism is an important industry that can help and develop the country’s economy. Islam also provides important 

guidelines for ensuring that tourism activities meet the requirements of Shari’a by giving priority to the care of 
religion, intellect, dignity, posterity and property. It is responsibility for every Muslim that involved in tourism 
industry to carry out such religious mission in order to bring a positive impact on individuals, communities, ummah 

and the country. In conclusion, Shariah-compliant is now a requirement for travel agencies to conduct their business 
to promote Shariah-compliant tourism services (Hussin & Ahmad, 2018). 
 

ACKNOWLEDGEMENTS 
 

This paper is presented under 3rd UUM International Islamic Business Management Conference 2020. I would like 
to express my sincere gratitude to my supervisor for providing their invaluable guidance, comments and suggestions 
throughout this paper.  

  



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

540 

 

REFERENCES  
 
Ab Wahab, N.A., Ab Hamid, N., Che Man, N., & Hashim, S.N.I. (2019). Konsep Hifz Al-‘Aql Dalam Aktiviti Pelancongan: Satu Kajian Awal, 

Journal Of Muwafaqat, Vol. 2, No.2, Pp. 73-92. 
Ahmad, N.A. (2015). Hospitaliti dalam Pelancongan Islam. Kuala Lumpur, Malaysia: Oxford Fajar.  

Alserhan, B.A. (2010). On Islamic Branding: Brands as Good Deeds. Journal of Islamic Marketing, 1(2), 101-106. 
Amir Nur Rashid, Z., Mazri, N.M., Md Sawari, M.F., & Megat Laksamana, N.H. (2019). Aplikasi Maqasid Syariah Dalam Sistem Pendidikan 

Di Malaysia: Pembelajaran Abad Ke-21, International Journal of Business, Economics and Law, Vol. 18, Issue 6.  
Bowen, G. A. (2009). Document analysis as a qualitative research method. Qualitative Research Journal, 9(2), 27-40. doi:10.3316/QRJ0902027. 

Battour, M., Ismail, M.N., & Battor, M. (2011). The Impact of Destination Attributes on Muslim Tourist’s Choice. Internationa l Journal of 
Tourism Research, 13, 527-540. 

Graburn, N.H. (1977). Tourism: The Sacred Journey. The Antrhropology of Tourism. University of Pennsylvania, Philadelphia. 17-31.  
Hussin, A.H., & Ahmad, S. (2018). Ke Arah Perlaksanaan Pelancongan Patuh Syariah Di Malaysia, at -Tahkim, Vo..8, No. 30, 30-35. 

Kamarudin, L.M., & Ismail, H.N. (2012). Membudayakan Pelancongan Islam di Malaysia: Strategi dan Isu. The 9th Regional Symposium of the 
Malay Archipelago. Universiti Teknologi MARA (Perak), Malaysia.  

Mansor, S.F., & Mohamad Rasit, R. (2015). Ciri-Ciri Hotel Patuh Syariah Terhadap Masa Depan Pelancongan Islam Di Malaysia: Satu Tinjauan 
Literatur, Prosiding Kolokium Jejak Warisan Ilmu Islam (JEWARIS), Universiti Kebangsaan Malaysia.  

Mapjabil, J., Abd Razak, R.R., Marzuki, M., & Mohd Zainol, R. (2015). Pelancongan Islam: Suatu Ti njauan dan Relevannya di Malaysia, 
Malaysia Journal of Society and Space, 11(1), 172-182. 

Mohd Noor, M.I., & Mohd Noor, F.N. (2018). Pengaplikasian Maqasid Syariah Sebagai Parameter Konsep Hotel Patuh Syariah, Jurnal ‘Ulwan, 
99-109. 

Othman, N., Mohd Taha, R., & Othman, S. (2015). Maqasid Shariah in the Governance and Management Strategy of Islamic Tourism Business. 
Saad, S.H.A., Kassem, M., & Scott. N. (2010), Tourism and Islamic Law, in Noel Scott, Jafar Jafari (ed.) Tourism in the Musli m World (Bridging 

Tourism Theory and Practice, 2, 17-30. 
Stephenson, M. L. (2014). Deciphering “ Islamic hospitality”: Developments, Challenges and Opportunities. Tourism Management, 40, 155-164. 

doi:10.1016/j.tourman.2013.05.002. 
Zamani-farahani, H., & Henderson, J. C. (2010). Islamic Tourism and Managing Tourism. International Journal of Tourism Research, 89, 79-89. 

doi:10.1002/jtr. 
 

  



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

541 

 

THE IMPACT OF ISLAMIC BANKING AND FINTECH ON 

ECONOMIC GROWTH: AN EMPIRICAL ANALYSIS 
 

Muhamad Fhadli Syakirin Mohd Jamalludina & Zairy Zainolb 
 

aOthman Yeop Abdullah Graduate School of Business (OYAGSB), Universiti Utara Malaysia 
Islamic Business School, Universiti Utara Malaysia 

 

 

Abstract 
 
The economic growth enhances standard of living of the people within the country. Precisely, based on Schumpeter’s 

supply-leading theory, Islamic banking as a financial institution will contribute positively on the economic growth. 
However, due to Islamic banking market which is smaller as compared to conventional bank, the impact of Islamic 
banks is still ambiguous. The purpose of this research is to examine whether selected Islamic banks in nine countries 

which are Saudi Arabia, Malaysia, United Arab Emirates (UAE), Kuwait, Qatar, Turkey, Indonesia, Bahrain and 
Pakistan that have largest Global Shares in Islamic Finance Banking Assets support Schumpeter’s supply-leading 

theory or otherwise. This paper also wants to examine the new variable that known as Fintech on economic growth 
as well to development of bank itself. The result showed Islamic banking has a positive impact on the economic 
growth. Furthermore, it’s also found that Islamic banking and Fintech have a positive relationship between each 

other. This research contributes to the available literature in the Islamic banking industry as well as the economic 
growth. It suggests that regulators should support Islamic banking within their country by adjusting their policy to 
welcome the growth of Islamic banking itself. Other than that, regulators should also create a supportive space for 

new Fintech in order to sustain the growth of Islamic banking.  
 

Keyword: Economic growth, Islamic banks, Schumpeter’s supply-leading theory and Fintech. 
 

 

1.0 INTRODUCTION 
 
According to Brue and Grant (2013) economic growth can be driven by natural resources, human resources, capital 

and technological advancement. Whereby, economic development is the process of nation enhances its standard of 
living over time. The prior studied by Mckinnon and Shaw in 1973 (as cited in Boukhatem and Moussa, 2017) found 
capital accumulation and investment in banking sector can stimulate economy of a country. Nowadays, Islamic 

banking as a part of banking system is not just established to fulfil the obligation of Muslims to avoid riba, but the 
existence of Islamic banks also support economic growth with some evidence by contemporary researcher (Zirek, 

Celebi and Hassan, 2016; Boukhatem and Moussa, 2017). As mentioned in Schumpeter’s supply-leading theory, 
financial institution will contribute positively on the economic growth. However, due to small portion of Islamic 
banks market compared with conventional banks, the impact of Islamic banks is still ambiguous. 

Furthermore, Fintech penetration into Islamic finance is still in early stage that can contribute positively to the 
evolution of Islamic finance and at the same time it also has potential disruptions to traditional Islamic finance that 
cannot be underestimated. The positive impact of Fintech can also be seen in reducing bank’s transactional risk 

whereby it can enhance the development of bank itself (Todorof, 2018). However, according to Beaird (2016), 
researcher predict that Fintech could bring reduction to banks revenue between 10% and 40%. In year 2020, it is 

estimated that 15% and 25% of U.S banks could be shrinking as the result from Fintech and bank’s regulations. In 
addition, the increasing of non-financial institution due to growing of Fintech that provide payment services (mobile 
payments and virtual currencies), alternative financing opportunity (P2P lending) and wealth management could 

shrinking the development of banking industry (Ramanova and Kundiska, 2017). Due to that problem, the question 
arises which is whether the Fintech also effect Islamic banks in the same way. Hence, this study aims to examine 
the impact development of Islamic banking on growth of Growth Domestic Product (GDP) by using panel data that 

only focusing on top nine largest Islamic finance banking assets which are Saudi Arabia, Malaysia, United Arab 
Emirates (UAE), Kuwait, Qatar, Turkey, Indonesia,  Bahrain and Pakistan in year 2008 until 2017. In addition, this 

study will also examine new variable which is Fintech and how it affects the development of Islamic banking. 
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2.0 LITERATURE REVIEW 
 
2.1 Relationship between Islamic Banking and Economic Growth  

 
Zirek, Celebi and Hassan (2016) study on the Islamic banking variables on economic growth 14 member of 
Organization of Islamic country (OIC) in year 1999-2011. Their study found that, there is positive and significant 

relationship between Islamic banking and economic growth of OIC by employing the panel VAR method. The 
variable that represent Islamic banking are divided into three which is Islamic deposits, assets, and loans of Islamic 

banking.  In the long run, the result shows economic growth responds positively to shocks in Islamic instruments, 
namely Islamic deposits, investments, and size.  Zirek, Celebi and Hassan (2016) added that the instruments of 
Islamic banking shown to be an effective financial intermediaries whereby it’s facilitated the transmission of funds 

from the surplus unit to deficit unit. 
 
In other study; Imam and Kpodar (2016), their study is to analyse the relationship between Islamic banking 

development and economic growth for low and middle income countries by using the data in year 1990 to 2010. 
Their control variable studying effect Islamic banking development to economic growth is initial real GDP per 

capita, inflation, government consumption, education, trade openness, terms of trade and quality of institutions. 
Their finding shows that Islamic banking is positively associated with economic growth even after controlling for 
various determinants, including the level of financial depth.  

 
Boukhatem and Moussa (2017) is seeking to develop a consistent theoretical framework for the relationship between 
Islamic finance and economic growth. On the other hand they also empirically study the effect of Islamic banking 

loans on the economic growth of MENA region during the 2000 until 2014 period. They found that economic growth 
can be accelerated by development of Islamic finance. The control variable in their study is inflation, education, 

government consumption expenditure, trade openness, rule of law and regulatory quality. Based on their result, they 
suggest that government need to consider implementing favourable economic and institutional policies that can 
make Islamic finance moves ahead.  

 
Zarrouk, Ghak and Haija (2017), examine the causality between financial developments (general) including Islamic 
financial development (specific) on real economic growth started from year 1990 until 2012 in United Arab Emirates 

(UAE). Their finding shows that there is direction of causality runs from financial development on economic growth 
without having reverse causality (Zarrouk, Ghak and Haija, 2017). In the case of Islamic financial development, it 

does not cause economic growth but real gross domestic product (GDP) does causes Islamic financial development 
(Zarrouk, Ghak and Haija, 2017). In addition, forecasting results indicate that in order to have better progress in real 
economic activities there is need to concentrate on financial development (Zarrouk, Ghak and Haija, 2017). Their 

suggestion, there should be more effort promoting Islamic finance in order to make Dubai that located at UAE as 
the capital of Islamic economy.  
 

Tabash and Dhankar (2014) study is analyse on relationship between Islamic finance system and economic growth 
in United Arab Emirates during 1990 until 2010. They used Islamic banks’ financing credited to private sector 
through modes of financing as a proxy for the development of Islamic finance system. Their dependent variable is 

economic growth that proxied by gross domestic product (GDP) and Gross Fixed Capital Formation (GFCF). The 
result indicate that Islamic bank financing have strong positive association with economic growth in UAE. However, 

their result shows that the causal relationship only happens in one direction, i.e., from Islamic banks’ financing to 
economic growth, which supports Schumpeter’s supply-leading theory. Furthermore, their result shows that Islamic 
banks’ financing also contribute to an increase of investment in UAE in the long term.  

 
In case of Malaysia, there are two different finding found due to the impact of Islamic banks financing on the 
economic growth. Firstly, Hachicha and Amar (2015) study is analysing the impact of Islamic Bank Financing on 

Malaysia’s on economic growth during 2000 (quarter one) until 2011 (quarter four). They used unit root tests to 
show that all variable are integrated of order 1. Their finding shows that in the long run, the GDP in Malaysia is not 

sensitive to the Islamic financing. The suggestion from Hachicha and Amar (2015) is strengthen the weight of the 
PLS-based instruments in the loan portfolios of the Malaysian Islamic banks in order to reduce inequalities and 
improve economic opportunities for people who have a high potential to contribute to the capital accumulation and 

the creation of the value-added.  
 
However, studied by Kassim (2016) shows that Islamic bank financing for short run and long run both contribute 

positively and significantly on economic growth. In short run, there is Granger causality from Islamic banks  
financing on real economic activity. In long run, one percent change in Islamic financing will lead to 0.152 percent 

increase in industrial production On the other hand, it is also found that Islamic banks deposit have a weak 
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relationship with economic growth in short run while in long run, it has equilibrium relationships on real economic 
growth. Due to that, Kassim (2016) suggest that the banks have to create longer term instrument of deposit like the 
counterpart of negotiable certificate in conventional banking. 

 
2.2 Fintech and Economic Growth 
 

Financial technology or known as Fintech will eventually contribute on the economic development through the 
efficiency of finance itself (Nakaso, 2016). According to him, “financial inclusion” that stimulated through Fintech 

clearly show the positive impact between finance and economy. He added by having access to Fintech, people in 
developing country that has limited access to payment services can also gain opportunity to expand their business 
such as e-commerce and e-learning. Due to that, Fintech is expected to have positive impact on economic growth 

(Nakaso, 2016).  
 
2.3 Fintech and Bank Development  

 
In perspective of banking development, financial technology (Fintech) can be significant determinant to banking 

industry’s revolution (Wonglimpiyarat, 2017; Gulamhuseinwala, Bull, Lewis, 2015). Nowadays, Fintech itself has 
attract firms especially bank in worldwide to growth along with the technology (Wonglimpiyarat, 2017). In addition, 
according studied done by Gupta and Xia (2018) found that the technology revolution (Fintech) in Asia such deposits 

and lending, capital raising, investment management, market provisioning, payments, and insurance allowed the 
bank itself to reduce risk, so that they can offer better services and also improve returns for the shareholders. Todorof 
(2018) added, Fintech also can be utilised to help reduce transactional risks that can benefit banks.  

 
The positive impact of Fintech on development of bank does not only happen to conventional bank but also to 

Islamic banking (Todorof, 2018). He added Fintech also can provide greater transparency to stakeholder such as 
bankers, Islamic courts and customers in order to inspect the transaction that take place in shariah banking 
environments. However, according Ramanova and Kudinska (2017), even though Fintech is found as integral part 

of banking but nowadays there is increasing involvement of nonfinancial institutions such as in payment services 
(mobile payments and virtual currencies), start-up service provides, alternative financing opportunity (peer-to-peer 
lending and crowd funding) and wealth management . Due to this, business landscape in banking asking for more 

innovative solution (Ramanova and Kudinska, 2017). Hence, members of the financial services industry seeing the 
growing of Fintech could be a threat on development of banking industry (Ramanova and Kudinska, 2017). 

Furthermore, Anagnostopoulos (2018), realizes that many bank admitted the growth of Fintech companies 
threatened development of bank. Due to uncertainty, this study wants to explore the truth either the Fintech grows 
along with development of bank or otherwise. 

 
In perspective of policies and regulation, most government around the world have paid attention on significant 
growing of Fintech by devised their policies and regulations in order to support Fintech development itself 

(Wonglimpiyarat, 2017). According to Fichman, 2014 (as cited in Anagnostopoulos, 2018), banking historically is 
the most resistant and suspicious to disruption by technology. However, banks currently facing the lack of innovation 
due to their stable market position before and the complex government regulation (Anagnostopoulos, 2018).  

 
In terms of Fintech itself, according to Haddad and Hornuf (2018), Fintech market segment is positively impacted 

by the number of secure internet server, mobile telephone subscriptions and the available labor force. Shamim 
(2006), emphasizes that as the internet become broader, e-finance which is financial technology grows accordingly. 
According to MCMC Malaysia (2017), the estimated internet users in Malaysia is keep increasing which is 20.1 

million, 24.1 million and 24.5 million in year 2014,2015 and 2016. Along with that there is an increment in using 
financial technology (Fintech) which is online shopping (increase by 2.1 percent in year 2016), internet banking and 
stock trading (increase by 2.4 percent in year 2016). Thus, internet can be seen as important intermediator for anyone 

to access the Fintech.  
 

Other than that, Gupta and Xia (2018) stated that technology such broadband that provides internet services has 
driven revolution in financial services sector whereby its increase along with the Fintech itself. Due to that, this 
study analyses Fintech variable by proxied it to broadband subscriber. 

 
2.4 Foreign Direct Investment (FDI) 
 

According Ali and Hussain (2017), foreign direct investment (FDI) is defined “as a long -term investment that 
reflecting a lasting interest by resident entity in one economy. One of the sources of capital inflows to host country 

is FDI itself (Pandya and Sisombat, 2017). Pandya and Sisombat (2017) stated that FDI inflows considered as crucial 
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factor for economic growth that can be seen in gross domestic product (GDP), employment, infrastructure 
improvement, and trade performance. In other word, FDI is likely promoting economic growth for the country that 
involved (Ali and Hussain, 2017; Lebdaoui and Wild, 2016). 

 
The result from Ali and Hussain (2017) shows positive impact of FDI on economic growth in Pakistan. In case of 
Australia, result found by Pandya and Sisombat (2017) also shows there is positive impact of FDI on economic 

growth. However, even though FDI seems contributing positively to economic growth, there is also studies that 
found otherwise such as studied by Rahman (2015) that found FDI have negat ive correlation on economic growth 

in Bangladesh. In addition, there are also studies that found that there is no relationship between FDI and economic 
growth (Carbonell and Werner, 2018).  
 

2.5 Human Capital 
 
Human capital according to Pindyck and Rubinfeld (2013) is knowledge, skills, and experience that make individual 

more productive and thereby able to earn a higher income over the lifetime.  According to Pelinescu (2015) having 
proper education and training systems of people that known as human capita l is necessary in order to have 

sustainable development of country that finally can be translated into economic growth itself. Furthermore, finding 
by Ali, Egbetokun and Memon (2018) also indicates that human capital is robustly and positively correlated with 
economic growth. Most of the indicator used to represent human capital is enrolment in primary, secondary and 

tertiary school (Pelinescu, 2015).   
 
3.0 DATA AND METHODOLOGY 

This research is an empirical research that analysing data by using panel data of Islamic banks for nine countries 
which are Saudi Arabia, Malaysia, United Arab Emirates (UAE), Kuwait, Qatar, Turkey, Indonesia, Bahrain and 

Pakistan started from year 2008 until 2017. Based on Waters (2008), this research is using quantitative analysis  
method which is using a broad range of numerical approach to solving the problems. Furthermore, based on Babbie, 
Halley, Wagner, and Zaino (2011), this study is in deductive whereby a logical model in which the investigator 

begins with a theory and derives hypothesis to be tested by empirical observations. There are three components in 
Islamic banking namely, Islamic banking asset, Islamic banking financing and Islamic banking deposit. Based on 
Table 1, there are 68 Islamic banks that involve in this study.  

 
Table 1:Number of Islamic Banks by Country  

No. Country Islamic Bank 

1. Saudi Arabia 4 

2. Malaysia 16 
3. UAE 7 
4. Kuwait 2 

5. Qatar 5 
6. Turkey 4 
7. Indonesia 7 

8. Bahrain 13 
9. Pakistan 10 

           Total Islamic Bank 68 

Source: Fitch Connect, 2018 
 
3.1 Data descriptions  

Based on Table 2 below, its shows that the data are taken from various sources that have an authority in providing 
the data. There are four main sources in collecting data which is World Bank Data, UNESCO database, Fitch 
Connect and Data Stream. The duration of data used in this research is from year 2008 to 2017. The reason of 

gathering dependent variable data started from year 2007 until 2017 is due to ‘lag’ issue that need one year before 
to calculate the economic growth.  Lastly, all the data will be in natural log value. 
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Table 2: Measurement of Variables 

No. Variables Measurement Period Sources 

1. Economic growth Real GDP growth rates 2007- 2017  World Bank Data 
2. Islamic banks Islamic banking assets 

Islamic banking financing 

Islamic banking deposit 

2008 – 2017 Fitch Connect 

3. Fintech Fixed broadband subscriber  2008-2017 World Bank Data 

and 
Data Stream 

4. FDI Foreign direct investment, net inflows 2008-2017 World Bank Data 

5. Human Capital School enrolment, primary 2008-2017 UNESCO database 

 
3.2 Underpinning Theory 
 

The underpinning theory used as guidelines in this research is Schumpeter’s supply-leading theory. In year 1991, 
Joseph Schumpeter the essential element for economic development is services that provided by financial 

intermediaries (King and Levine, 1993). The argument by Schumpeter firstly supported by empirical work done by 
Goldsmith in year 1969 and Mckinnon in year 1973 that illustrating the significant relationship between financial 
and economic development for few countries (King and Levine, 1993).  

 
Furthermore, according to Patrick, 1966 (as cited in Abduh and Omar, 2012), the Schumpeter’s supply -leading 
theory is explaining on how the creation of financial institutions including instruments that will lead to stimulating 

the economic growth. In other words, Schumpeter’s theory saying is financial development will promotes economic 
growth. Thus, the findings by Zirek, Celebi and Hassan (2016), Abduh and Omar (2012), Tabash and Dhankar 

(2014) and Kassim (2016) is align with Schumpeter’s supply-leading theory. 
 
Furthermore, this research also aligns with Solow’s model. According to Mankiw, Romer and Weil (1992), Solow’s 

model takes the rates of saving, population growth, and technological progress as exogenous. Mankiw et.al (1992) 
stated that there are two inputs, capital and labor, which are paid their marginal products. Cobb-Douglas production 
function, so production at time t  is given by (Y is output, K capital, L labor, and A the level of technology): 

 
  Y (t) = K(t) α (A(t)L(t))1- α  0 < α < 1   (1) 

 
In Zirek, Celebi and Hassan (2016) study, they analyses the impact of banking on economic growth by also including 
inflation, unemployment, capital stock, population growth, interest rate, offshore banking, human capital, 

government expenditure, agricultural, export value and cell phone. Thus in their full model is written: 
 
𝐺𝑟𝑜𝑤𝑡ℎ𝑖, =𝛽0𝑄𝑖,1999+𝛽1𝐼𝑆𝐿𝑀𝐶𝑖,𝑡+𝛾′𝑋𝑖𝑡+𝜀𝑖𝑡     (2) 

 
In our model, 

GDP = ꞵ0 + ꞵ1IB + ꞵ2Fin+ ꞵ3FDI + ꞵ4HC + µit    (3) 
 

Specific model,   
GDP = ꞵ0 + ꞵ1Asset + ꞵ2Fin+ ꞵ3FDI + ꞵ4HC + µit                  (4) 
GDP = ꞵ0 + ꞵ1Financing + ꞵ2Fin+ ꞵ3FDI + ꞵ4HC + µit                           (5)  

             GDP = ꞵ0 + ꞵ1Deposit + ꞵ2Fin+ ꞵ3FDI + ꞵ4HC + µit                          (6) 
Explanation: 
IB = Islamic Bank (assets, financing and deposit) 

Fin = Financial Technology (Fintech) 
FDI = Foreign Direct Investment (FDI) 

HC = Human Capital 
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3.3 Method   
 
3.3.1 Diagnostic test 

 
3.3.1.1Normality Test 
 

According Hair, Anderson, Tatham and Black (1998), the basic assumption in analysing data is the variable shape 
and its correspondence should be distributed normally. There are several ways to check the normality of the data, 

this research will only focus on Skewness and Kurtosis. The Skewness and Kurtosis are used to test th e normality 
for each variables. The positive Skewness indicates that the distribution with an asymmetric tail toward more 
positive values while negative Skewness mean the asymmetric tail extending toward more negative values (Cisar 

and Cisar, 2010). According to Hair, Black, Babin, Anderson and Tatham (2006) suggested that Skewness value 
should not greater than three while according to Lyes, Ley, Klein, Bernard and Licanta (2013), Kurtosis value should 
not greater than ten. Thus by having Skewness value less than three and Kurtosis value less than ten, the data can be 

consider distributed normally.  
 

3.3.1.2Multicollinearity and Correlation Test 
 
According to Jamal (2017), the multicollinearity will appear when the independence variables in the regression 

model are highly correlated. As multicollinearity increase, there will be difficult to ascertain the effect of any single 
variable produce biased estimates of coefficients for regressors because the variables have more interrelationships 
between each other (Hair et al., 1998). The multicollinearity presence can be checked by using correlation matrix 

(r) for bivariate analysis between the independent variables and Variance Inflation Factor (VIF). According to Cohen 
and Cohen (1983), the proposed rule of thumb for presence multicollinearity is the correlation between all 
independent variables is higher than 0.8. The correlation matrix can be determine by using Pearson and Spearman 

Correlations. However, according to Hamilton (2012), correlation matrix is not sufficient to detect multicollinearity 
and it’s important to perform VIF in order to ensure there is no collinearity between. According to Hair et  al. (1998), 

if the VIF value is greater than 10, then the model confirm have multicollinearity problem.  
 
3.3.1.3Heteroscedasticity Test 

 
According to Baum (2001), heteroscedasticity is refer to violation of common assumption in multivariate analysis. 
The common assumption is homoscedasticity, whereby the error term is the same across all values of the independent 

variables. One way to detect the problem of heteroscedasticity is using Breusch-Pagan/ Cook-Weisberg test, if the 
finding is significant (p < 0.05) its mean that hypothesis null can be rejected and accept hypothesis alternative which 

stated that the data is suffers from heteroscedasticity problem. However, if the finding is not significant (p > 0.05) 
its mean the data is homoscedasticity.  
 

3.3.1.4Autocorrelation Test 
Autocorrelation is the issue of error components being correlated across time due to high similarities. On way to 
detect the existence of autocorrelation is by doing Wooldridge test in model in panel data, if the finding is significant 

(p < 0.05) it means that hypothesis null can be rejected and accept hypothesis alternative that stated that the data 
suffers from the autocorrelation problem. However, if the finding is not significant (p > 0.05) it means the data does 

not suffer from autocorrelation problem.   
 
3.3.2 Hausman Test 

 
According to Clark and Linzer (2014), Hausman test is advised to be used in order to detect violations of random-
effect modelling that explanatory variables are orthogonal to the unit effects. In orther artic le done by Clark and 

Linzer (2012) too, they stated that the Hausman test statistic H can be written as:  
H = (β̂RE - ꞵ̂FE)’ [Var (ꞵ̂RE) – Var (ꞵ̂RE)]-1 (ꞵ̂RE - β̂FE) 

 
Whereby,  
H0: Random-effects model is appropriate  

H1: Fixed-effects model is appropriate  
Based on Clark and Linzer (2012), if the finding is significant (p < 0.05) it means that hypothesis null can be rejected 
and accept hypothesis alternative which stated that fixed-effect model is appropriate for the model. However, if the 

finding is not significant (p > 0.05) it means that hypothesis null is failed to reject, thus random-effect model is more 
appropriate for the model.  
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3.3.3 Pooled Ordinary Least Square (POLS) test 
The method uses to regress the model is Pooled Ordinary Least Squares (POLS) regression. POLS is same as 
ordinary least squares (OLS), the differences are only POLS is using panel data which mean that the data is including 

more than one country while OLS is one for a single country. According to Hutcheson (2011), OLS regression is a 
generalized linear modelling technique that may be used to model a single response variable which has been recorded 
on at least an interval scale. The relationship between a continuous response variable (Y) and a continuous 

explanatory variable (X) may be represented using a line of best-fit whereby ‘Y’ is explain by ‘X’ (Hutcheson, 
2011). The appropriate straight line equation for the linear relationship is represented as: 

 
Y = α + βx (single explanatory) 
 

Y = α + β1X1 + β2X2 + β3X3 (multiple explanatory) 
 
The interpretation of the parameters (α and β), α indicates the value of ‘Y’ when all values of the explanatory 

variables are zero while β is a parameter that indicates the average change in ‘Y’ that is associated with a unit change 
in ‘X’ (Hutcheson, 2011). 

 
3.3.4 Pearson Correlation  
 

Pearson correlation answers the question either the variables are linearly related.  The Pearson coefficient correlation 
value will determine how strong the relationship between two variables and what direction they correlated either 
positive or negative (Waters, 2008). Based on Table 3, it shows that there are five main interpretation of Pearson 

coefficient correlation value which is perfect positive correlated (r = 1), positive correlated (r < 1), no correlation (r 
= 0), negative correlated (r < -1) and perfect negative correlated (r = -1). How strong the two variable correlated 

with each other can be seen through Pearson coefficient correlation value itself. However, to accept the coefficient 
correlation value the p value must be significant. 
 

Table 3: Interpretation of Pearson Coefficient Correlation  

Pearson coefficient correlation Explanation  

r  =  1 Perfect positive linear relationship 
r  <  1 Positive linear relationship  

r  =  0 There is no correlation at all between the two variables  
r  <  -1 Negative linear relationship  
r  =  -1 Perfect negative linear relationship  

Source: Waters, 2008 

 
5.0 FINDINGS AND DISCUSSION 
 

5.1 Diagnostic Test  
 
The normality test shows all the models do not violate the basic assumption which is the Skewness value did not 

exceed three while kurtosis value is less than ten. Due to that, the data considered distributed normally. In case 
multicollinearity and correlation test it shows that the data also does not violate the basic assumption for the three 

specific model. Unfortunately, based on Table 4, all model is suffer from heteroscedasticity and autocorrelation 
problem is due to p is significant (p < 0.05). Due to that problem, robust regression will be needed during POLS in 
order to overcome the heteroscedasticity and autocorrelation problem. 

 
Table 4: Heteroscedasticity and Autocorrelation Test 

Model/ Test Wald test (Heteroscedasticity) Wooldridge test (Autocorrelation) 

Model 4 0.0000 0.0000 

Model 5 0.0000 0.0000 
Model 6 0.0000 0.0000 
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5.3 Hausman Test 
 
Based on the Table 5, the highest value for the Hausman test is 0.9414 (model 4), followed by 0.5830 (model 5) and 

0.4638 (model 6). Thus, the Hausman test shows that the random effect model is more suitable for the all model 
because of p value is not significant (p > 0.05).  
 

Table 5: Hausman Test 

Model/ Test Hausman test 

Model 4 0.9414 
Model 5 0.5830 

Model 6 0. 4638 

 
5.4 POLS 
 

Based on Table 6, it shows that Islamic banking has significant contribution on the economic growth which is Islamic 
banking asset (0.0675***), Islamic banking financing (0.0335***) and Islamic banking deposit (0.0304**). Those 

coefficients value means, when the Islamic banking asset, Islamic banking financing and Islamic banking deposit 
increase 1 percent, GDP will increase 0.0675 percent, 0.0335 percent and 0.0304 percent. The highest contributor 
on the economic growth is Islamic banking asset. Thus, Islamic banking as a whole that represented by Islamic 

banking asset, Islamic banking financing and Islamic banking deposit contribute positively on economic growth. 
This result aligns with findings by others researcher such as Zirek, Celebi and Hassan (2016), Boukhatem & Moussa 
(2017) and Kassim (2016). As stated by Zirek, Celebi and Hassan (2016), Islamic banking has shown to be an 

effective financial intermediaries (surplus unit to deficit unit) in order to generate economic growth itself. 
Furthermore, this research finding also supported Schumpeter’s supply-leading theory which stated that the creation 

of financial institutions including instruments (financial development) will stimulating the economic growth. 
 
The Fintech also has significant positive impact on the economic growth that can be seen in Table 4. The coefficients 

value is 0.1195*, 0.1704*** and 0.1770*** means that, when Fintech increase 1 percent, economic growth will 
increase 0.1195 percent (model 4), 0.1704 percent (model 5) and 0.1770*** (model 6). The result of Fintech shows 
that what have been told by Nakaso (2016) it’s true whereby he stated that Fintech will eventually contribute on the 

economic development through the efficiency of finance itself. Other than that, “financial inclusion” that stimulated 
through Fintech clearly show the positive impact between finance and economy (Nakaso, 2016). In order word, the 

efficiency of Fintech deliver financial sector into another stage that finally it will positively impact the economic 
growth. Furthermore, by having access to Fintech, the people can expand their business such as in e-commerce that 
also can generate economic growth for the country.  

 
Foreign direct investment (FDI) has positive impact on the economic growth. However, it’s not significant due to 
p-value is more than 10 percent for each specific model. The insignificant might due to various reasons such as the 

duration of study itself. This study only covered started from year 2008 until 2017 compared with Ali and Hussain 
(2017) that covered started year 1991 until 2015. As stated in literature review, FDI is defined as ‘long -term 

investment’, due to that it could be that the range of this study is not enough which is only covered 10 years compared 
with 25 years study by Ali and Hussain (2017) that found FDI is significantly positively impact on the economic 
growth. However, there is findings by Carbonell and Werner (2018) that supported this result that stated FDI and 

economic growth does not have relationship, in other word, FDI is not  significantly impact economic growth.  
 
The result of human capital show it’s positively impact economic growth. In Table 4, the coefficient value is 

0.3676*** (model 4), 0.3864*** (model 5) and 0.3920*** (model 6) means that, when human capital increase 1 
percent, the economic growth will increase 0.3676 percent (model 4), 0.3864 percent (model 5) and 0.3920 percent 
(model 6). As mentioned by Pelinescu (2015), by having proper education and training systems of people that known 

as human capital, it will lead to sustainable development of country and economic growth itself. Furthermore, this 
result also associated with the findings found by Ali, Egbetokun and Memon (2018) that stated human capital is 

related positively with economic growth.  
 
 

 
 
 

 
 

 
Table 6: Random-Effect Robust POLS 
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Variables Model 4  

(Asset) 

Model 5 (Financing) Model 6  

(Deposit) 

Constant 20.5655*** 20.5191*** 20.4525*** 
Islamic Banking 0.0675*** 0.0335*** 0.0304** 
FIN  0.1195* 0.1704*** 0.1770*** 

FDI 0.0085 0.0122 0.0125 
HC 0.3676*** 0.3864*** 0.3920*** 
Observation (n) 80 80 78 

Note: ***, **,* indicate significant level at 1%, 5%, and 10% respectively 

 
5.5 Pearson Correlation 

 
Based on Table 7, the Pearson coefficient correlation for Islamic Banking as a whole which is represented by Islamic 
baking asset, deposit and financing have a positive relationship with Fintech itself. In other words, the development 

of Islamic bank seems to have a positive relationship with Fintech. The highest Pearson coefficient correlation is 
0.7786*** by Islamic banking asset, then it’s followed by Islamic banking deposit (0.7567***) and Islamic banking 
financing (0.7296***). The result also shows that, all Islamic banks (asset, deposit and financing) have relationship 

with Fintech at 1% significant level. These findings is align with idea by Wonglimpiyarat, (2017), Gulamhuseinwala, 
Bull, Lewis (2015) that stated financial technology can be significant determinant to  banking industry’s revolution. 

Wonglimpiyarat, (2017), also added that bank itself is growing along with the technology. In other word, the 
development of bank is also supported by growing of Fintech too. 
 

Table 7: Relationship between Islamic Banking and Fintech    

Rank  Islamic Banking and Fintech (n)   Pearson Coefficient Correlation 

1. Islamic Banking Asset (90) 0.7786*** 

2. Islamic Banking Deposit (87) 0.7567*** 
3. Islamic Banking Financing (90) 0.7296*** 

Note: ***, **,* indicate significant level at 1%, 5%, and 10% respectively 
 

6.0 CONCLUSION 
 

The Islamic banking industry has become one of the important factors contributing on economic growth for the 
selected countries which are Saudi Arabia, Malaysia, UAE, Kuwait, Qatar, Turkey, Indonesia, Bahrain and Pakistan. 
In addition, this study also found that the development of Islamic banking have significant relationship with Fintech. 

Thus, the findings indicate that the government need to ensure that the policy and regulation is welcoming the 
development of Islamic banking. The development of Islamic banking is also important as taking care of the 
maslahah of ummah as well to generate the economic growth. As mentioned by Zarrouk, Ghak and Haija (2017), 

there is a need for the regulators to recognize the potential of Islamic financial development on economic growth 
even though its only part from financial development.  
 

Generally, the central bank will conduct the monetary policy on behalf of government, while  the government in 
fiscal policies. The monetary policy is a tool used in managing the liquidity  through Statutory Reserve Requirement 

(SRR) and Overnight Policy Rate (OPR) (BNM, 2018). Any increment of SRR and OPR will slow down the 
development of Islamic banking as well as conventional banking. The influence of monetary policy is verified by a 
study conducted by Nazi and Masih (2017). Due to that conditions, regulators should also concentrate on developing 

the Islamic banking within their country by adjusting their policy that can welcome the growth of Islamic banking 
itself. In that case, monetary policy is the best tools for regulators to manage the growth of Islamic bank. Thus, for 
example Central Bank can reduce Statutory Reserve Requirement (SRR) and Overnight Policy Rate (OPR) in order 

for bank to keep growing through their financing modes as well as deposit and asset. Other than that, the additional 
policy also can be constructed or upgrade the existed policy the related with Islamic Bank such as Islamic Financial 

Services Act 2013 (example of Malaysia). 
 
In case of Fintech, the finding also shows that there is strong relationship between development of Islamic bank and 

Fintech. These relationships mean that as Fintech growing, Islamic bank will also growing. Due to that, the 
regulators need to pay attention on this matters to make sure Fintech itself support the development of Islamic bank. 
According to Adrian (2018), the Fintech can drive efficiency gains from financial sector, financial deepening, 

financial inclusion that finally translated to widespread economic as well as social benefits. As mentioned by Adrian 
(2018), regulators should create a supportive space for new Fintech while maintain the regulatory framework Adrian. 

As a conclusion, this study has focused on analysing the impact of Islamic banking that represented by Islamic 
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banking asset, Islamic banking financing and Islamic banking deposit through panel data started from year 2008 
until 2017. One of limitations of using panel data is, the outcome result is for the whole selected countries compared 
using time series that only provide result for only one selecting country. By using time series, the result will be 

specific to selected country. Therefore, it recommended for the future study to examine the impact of Islamic banking 
by using time series data for single country. The specific outcome can help policy makers in their own country to 
adjust their policy accordingly. Other than that, the proxy used to measure Fintech might be difference based on the 

available data. In this study the closer and suitable proxy for Fintech is internet subscriber. Maybe in the future, 
there will be availability to another best data for Fintech measurement. If that happened, it is recommended for 

researchers in future research to update the measurement indicator for Fintech itself. Furthermore, it is also 
recommended to use other methodology to examine relationship between Islamic banking and economic growth as 
well as Islamic banking and Fintech such as granger causality test in order to know which direction of causes.  
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Abstrak  
 
Asnaf al-gharimin merupakan salah satu daripada lapan golongan yang berhak menerima zakat. Menurut Mazhab 
Syafie, al-gharimin ialah orang yang berhutang sama ada untuk dirinya sendiri atau berhutang demi orang lain dan 

bertujuan untuk melakukan kebaikan dan ketaatan kepada Allah SWT. Takrifan al-gharimin diperluaskan mengikut 
keperluan semasa. Setiap institusi zakat negeri pula mempunyai persamaan dan juga perbezaan dalam menentukan 

kategori asnaf al-gharimin. Peserta Amanah Ikhtiar Malaysia pula merupakan golongan wanita yang menjalankan 
pelbagai jenis perniagaan secara kecil-kecilan. Ada di antara mereka terpaksa menanggung beban hutang akibat 
masalah yang dihadapi akibat faktor perniagaan dan bukan perniagaan. Justeru, objektif kertas kerja ini adalah untuk 

mengkaji tiga perkara utama. Pertama, mengenal pasti takrifan dan kategori asnaf al-gharimin yang diaplikasikan di 
LZNK. Kedua, mengenal pasti punca kegagalan bayaran balik hutang yang ditanggung oleh peserta AIM. Ketiga, 
mengenal pasti mekanisme agihan zakat dalam kalangan asnaf al-gharimin di LZNK. Kaedah pengumpulan data 

dan maklumat adalah secara kualitatif melalui kaedah kajian temu bual bersama informan terplih di LZNK dan 
kajian dokumen berkaitan. Hasil kajian ini dapat mengenengahkan takrifan dan kategori asnaf al-gharimin secara 

umum dan kontemporari menurut aplikasi LZNK. Seterusnya kajian ini juga dapat mencadangkan kaedah baharu 
yang boleh diaplikasikan dalam mekanisme agihan zakat dalam kalangan asnaf al-gharimin. 
 

Kata Kunci: Agihan zakat, asnaf al-gharimin, Amanah Ikhtiar Malaysia dan Lembaga Zakat Negeri Kedah 
 
1.0  PENGENALAN 

 
Amanah Ikhtiar Malaysia (AIM) merupakan sebuah institusi yang menawarkan pembiayaan mikro un tuk membantu 

golongan fakir dan miskin di Malaysia memperolehi modal kewangan bagi memulakan pelbagai projek yang boleh 
menambah pendapatan. Menurut Muhammad Yunus (1984), skim pembiayaan mikro ini membolehkan isi rumah 
menggembleng keusahawanan dan kemahiran hidup ke arah peningkatan dalam pendapatan dan taraf hidup. Skim 

tersebut juga membuka peluang kepada golongan miskin terutamanya kaum wanita untuk memperolehi pembiayaan 
bagi memulakan perniagaan mereka (Muhammad Yunus, 2007). 
 

Di Malaysia, AIM bermula dengan pelaksanaan projek Ikhtiar pada tahun 1987 melalui sokongan dan bantuan 
kewangan daripada Kerajaan Persekutuan, Kerajaan Negeri Selangor dan Yayasan Pembangunan Ekonomi Islam 

(YaPEIM) (Gibbon dan Sukor, 1990). AIM memainkan peranan yang penting dalam penyediaan pinjaman bagi 
golongan miskin untuk memulakan perniagaan secara kecil-kecilan terutamanya di kawasan luar Bandar (Chan, 
2005). Md. Shahid (1996) turut menyokong bahawa melalui skim pembiayaan kredit mikro AIM, kemiskinan dalam 

kalangan penduduk luar bandar juga dapat dikurangkan melalui peningkatan pendapatan purata isi rumah yang 
menceburkan diri dalam bidang perniagaan. AIM juga telah berjaya membantu wanita miskin melalui falsafah, 
konsep dan pendekatan kredit mikro (Nor Aini Haji Idris, 1999). 

 
Lembaga Zakat Negeri Kedah (LZNK) merupakan sebuah institusi zakat negeri yang memainkan peranan penting 

dalam hal ehwal berkaitan pungutan dan agihan zakat di negeri Kedah. Dalam memastikan matlamat dan fungsi 
penubuhan Lembaga Zakat Negeri Kedah (LZNK) berada pada landasan yang betul, visi dan misi LZNK menjadi 
panduan supaya pentadbiran kutipan dan agihan zakat terus berkembang dengan pesat sekaligus membantu asnaf di 

negeri Kedah ini untuk keluar daripada kepumpung kemiskinan. Visi LZNK adalah un tuk menjadi sebuah agensi 
pengurusan zakat yang unggul dan bertaraf dunia. Manakala misi LZNK adalah untuk mengurus dan meningkatkan 
operasi kutipan dan agihan zakat di negeri Kedah dengan berintegriti bagi pembangunan sosio ekonomi ummah 

(LZNK, 2020). Dengan slogan “Asnaf disantuni, pembayar diberkati” menjadi daya penarik kepada semua golongan 
masyarakat untuk sama-sama membantu merealisasikan visi dan misi LZNK. 
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Dalam kes AIM, peserta membuat pembiayaan daripada AIM melalui borang permohonan pembiayaan dan ianya 
terbuka kepada semua golongan miskin tanpa mengira kaum, agama dan fahaman politik (AIM, 2006). Peserta yang 
telah memperolehi pembiayaan dikehendaki membayar balik pembiayaan tersebut mengikut tempoh yang dipilih 

secara mingguan. Sekiranya mereka tidak dapat menyelesaikannya dalam tempoh tersebut, peserta lain dalam 
kumpulan yang sama perlu membantu menjelaskannya terlebih dahulu. Peserta juga diberi peluang untuk 
melanjutkan lagi tempoh bayaran balik sehinggalah kesemua bayaran balik dapat dilangsaikan. Namun begitu, 

perlanjutan tempoh tersebut akan menyebabkan permohonan peserta lain yang ingin membuat pembiayaan 
terganggu. Persoalannya, sejauhmanakah peserta AIM yang tidak mampu menjelaskan bayaran balik hutang ini 

boleh dikategorikan sebagai asnaf al-gharimin? Adakah terdapat mekanisme tertentu dalam agihan zakat di LZNK 
kepada peserta AIM tersebut? Oleh itu, kertas kerja ini cuba meneliti takrifan dan kategori asnaf al-gahrimin di 
LZNK, punca kegagalan bayaran balik hutang dalam kalangan peserta AIM dan mekanisme agihan zakat dalam 

kalangan asnaf al-gharimin di LZNK. 
 
2.0  METODOLOGI KAJIAN 

 
Kertas kerja ini membincangkan sebahagian daripada hasil penyelidikan Geran FRGS.  Memandangkan kertas kerja 

ini ingin melihat mekanisme agihan zakat dalam kalangan asnaf al-gharimin di LZNK, beberapa perkara penting 
perlu dihuraikan terlebih dahulu. Pertama berkenaan takrifan dan kategori asnaf al-gharimin terutamanya di LZNK. 
Kedua, punca kegagalan bayaran balik hutang dalam kalangan peserta AIM. Ketiga, mekanisme agihan zakat dalam 

kalangan asnaf al-gharimin di LZNK. Proses temu bual dijalankan terhadap peserta AIM yang telah menerima 
pembiayaan untuk menjalankan perniagaan dan pelbagai aktiviti ekonomi yang mendatangkan sumber pendapatan. 
Cawangan AIM di Kedah yang terpilih dalam temu bual ini adalah Cawangan Kubang Pasu dan Langkawi. Soalan 

temu bual merangkumi soalan berkaitan maklumat latar belakang peserta, maklumat produk pembiayaan yang 
dipohon, isu dan masalah yang dihadapi peserta dan penyelesaian terhadap masalah yang dihadapi. Namun kertas 

kerja ini hanya membincangkan tentang punca kegagalan bayaran balik hutang peserta AIM. Setelah mengetahui 
punca kegagalan bayaran balik hutang dalam kalangan peserta AIM, pengkaji cuba meneliti mekanisme agihan zakat 
dalam kalangan asnaf al-gharimin di LZNK. Mekanisme agihan zakat ini meliputi kaedah dan bentuk bantuan yang 

boleh diberikan kepada asnaf al-gharimin. Kaedah pengumpulan maklumat berkaitan mekanisme agihan zakat 
tersebut diperolehi daripada laman portal rasmi LZNK dan juga temu bual bersama pihak LZNK. 
 

Data dan maklumat yang diperolehi daripada temu bual informan dan dokumen-dokumen berkaitan daripada laman 
portal rasmi AIM dan LZNK dianalisis secara analisis kandungan bersesuaian dengan objektif kertas kerja ini. 

Informan temu bual terdiri daripada pihak pengurusan AIM, peserta AIM dan pihak pengurusan Bahagian Agihan 
di LZNK. 
 

3.0  TAKRIFAN DAN KATEGORI ASNAF AL-GHARIMIN  
 
Setiap institusi zakat negeri di Malysia mempunyai takrifan tersendiri berkenaan asnaf al-gharimin seperti mana 

yang disenaraikan dalam Jadual 1. 
 

Jadual 1: Tafsiran Asnaf al-Gharimin Mengikut Negeri di Malaysia 

Pusat Urus Zakat/   
Lembaga Zakat/  

Jabatan Zakat/  
Baitulmal Negeri 

Takrifan dan kategori asnaf al-gharimin 

Perlis Orang yang berhutang untuk memenuhi keperluan asas bagi kemaslahatan diri, keluarga, tanggungannya atau 

masyarakat Islam yang memerlukan penyelesaian segera dan dibenarkan oleh hukum syarak.  
Kedah Orang yang berhutang untuk kepentingan bukan maksiat dan tidak mampu membayarnya. Ada pun orang 

yang berhutang untuk memelihara persatuan umat Islam dibayar hutangnya itu dengan zakat, walaupun ia 
mampu membayarnya. 

Pulau Pinang Kesusahan berat/hutang, rawatan kronik/dialisis, yuran STAM/STPM, pengurusan jenazah tak berwaris, baik 
pulih pondok pengajian dan sumbangan kepada institusi khas (Sek. Terencat Akal/ Anak Yatim/ Buta/ 

Pekak). 
Perak Bantuan menyelesaikan hutang pendaftaran di pusat pengajian tinggi dalam negeri, hutang tambang tiket 

kapal terbang dan sebagainya serta bayaran balik pinjaman berjadual kepada Kerajaan Negeri. Pemohon 
hendaklah mengemukakan bukti keterhutangan dan menunjukkan ikhtiar dan usaha yang telah dibuat untuk 

menyelesaikannya sebelum membuat permohonan tersebut. Hutang untuk perkara yang bukan untuk 
kepentingan syarie atau keperluan syarie atau keperluan untuk bermewah akan ditolak.  

Selangor Hutang  kerana  keperluan  hidup,  hutang persatuan kerana permasalahan ummah, hutang rawatan 
mesin dialisis, hutang perubatan dan pengurusan jenazah tanpa waris.  

Wilayah Persekutuan Orang yang menanggung hutang untuk tujuan yang bukan maksiat dan tidak mampu menyelesaikannya 
Negeri Sembilan Golongan yang berhutang untuk memenuhi keperluan asas bagi kemaslahatan diri, keluarga, tanggungannya 

atau masyarakat Islam yang memerlukan penyelesaian segera dan dibenarkan oleh hukum syarak.  
Melaka Orang yang menanggung hutang yang dibenarkan oleh syarak seperti hutang untuk maslahah orang ramai 

tetapi tidak mampu membayar hutang tersebut.  
Johor Golongan yang berhutang untuk memenuhi keperluan asas diri, keluarga, tanggungannya atau masyarakat 
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dan memerlukan penyelesaian segera selaras dengan hukum syarak.  
Pahang Golongan yang berhutang untuk memenuhi keperluan asas diri, keluarga, tanggungannya atau masyarakat 

dan memerlukan penyelesaian segera yang dibenarkan syarak 
Terengganu Golongan yang berhutang untuk memenuhi keperluan asas bagi kemaslahatan diri, keluarga, tanggungannya 

atau masyarakat Islam yang memerlukan penyelesaian segera dan dibenarkan oleh hukum syarak.  
Kelantan Orang-orang berhutang untuk faedah awam seperti untuk menghapuskan persengketaan dua pihak dan 

sebagainya. Bagi individu yang berhutang untuk tujuan peribadi, mereka hanya boleh dimasukkan ke dalam 
asnaf ini dengan syarat beliau mestilah tidak memiliki harta dalam kadar yang mencukupi (haddul kifayah). 

Sabah Orang yang berhutang untuk tujuan bukan maksiat, bantuan perubatan dan rawatan, pengurusan jenazah,  
bantuan baik pulih surau dan masjid, bantuan kepada Sekolah Agama Rakyat, Pertubuhan Bukan Kerajaan 

dan Tajaan program Islamik. 
Sarawak Orang yang terpaksa berhutang disebabkan keperluan mendesak yang tidak berlebih-lebihan bagi diri dan 

masyarakat Islam yang bukan kerana maksiat (nafsu). 

Sumber: Diubah suai berdasarkan maklumat yang diakses dari  laman web Pusat Zakat negeri-negeri yang berkenaan. 
 
Berdasarkan Jadual 1, didapati takrifan asnaf al-gharimin di LZNK adalah agak umum dan tidak dipecahkan kepada 

kategori tertentu. Berdasarkan temu bual dengan pihak LZNK di Bahagian Agihan Zakat, mereka yang berhutang 
dan mempunyai masalah dalam membayar balik hutang dibenarkan memohon bantuan daipada LZNK dengan 
mengisi borang secara manual. Borang tersebut boleh diperolehi daripada Imam Masjid di setiap Kariah masing-

masing. Pihak LZNK seterusnya akan menyelidik latar belakang pemohon terlebih dahulu dan bantuan hanya 
diberikan kepada pemohon yang benar-benar layak berdasarkan keperluan daruriyyah yang tidak bertentangan 
dengan syarak. 

 
4.0  PUNCA KEGAGALAN BAYARAN BALIK HUTANG PESERTA AIM 

 
Bahagian ini membincangkan masalah berkaitan perniagaan yang dihadapi oleh para peserta yang mempengaruhi 
proses bayaran balik hutang pembiayaan masing-masing. Berdasarkan temu bual daengan peserta AIM, hasil kajian 

mendapati terdapat tujuh klasifikasi masalah yang dihadapi oleh peserta AIM dalam menjalankan perniagaan 
masing-masing. Masalah tersebut termasuklah kekurangan sumber bekalan, masalah pelanggan, pengurusan 
kewangan, pengurusan pemasaran, aset niaga rosak, kenaikan harga barang dan masalah kesihatan. Masalah yang 

dihadapi ini menjadi punca terhadap kegagalan bayaran balik hutang peserta AIM. 
 

4.1 Kekurangan Sumber Bekalan  
 
Masalah kekurangan sumber bekalan di sini merujuk kepada situasi kekurangan sumber bahan mentah oleh peniaga 

bagi menghasilkan produk akhir perniagaan untuk dijual kepada pengguna. Bagi sesetengah produk di pasaran, 
sekiranya masalah ini berterusan, kekurangan bekalan bukan hanya dirasai oleh para pen iaga, tetapi juga para 
pengguna akan turut terjejas.  

 
4.2 Pengurusan Kewangan 

 
Pengurusan kewangan adalah salah satu cabang ilmu yang perlu dikuasai oleh setiap usahawan mahupun peniaga 
kecil-kecilan untuk berjaya dalam bidang perniagaan. Secara umumnya, pengurusan kewangan meliputi pengurusan 

ke atas modal, belanjawan perniagaan, hasil dan keuntungan perniagaan.  
 
4.3 Pengurusan pemasaran  

 
Pengurusan pemasaran merupakan aktiviti bagi menyampaikan produk atau perkhidmatan dari pengeluar atau 

peniaga kepada pengguna akhir dalam pasaran. Fungsi pemasaran pula dilaksanakan berdasarkan 4P’s dalam 
perniagaan. 4P’s tersebut adalah produk, promosi, tempat dan harga (product, promotion, place and price). 
Berdasarkan analisis temu bual mendapati masalah pemasaran yang dihadapi oleh para peserta AIM adalah berpunca 

dari produk perniagaan yang kurang jelas dan promosi yang kurang berkesan.  
 
4.4 Aset perniagaan rosak 

 
Terdapat juga masalah perniagaan yang disebabkan peralatan atau fasiliti perniagaan rosak. Aset perniagaan tersebut 

merupakan perkara yang sangat penting kepada peniaga. Sekiranya asset perniagaan rosak, ia memdatangkan 
bebanan kos kepada pihak peniaga. Pembelian asset perniagaan yang baharu akan meningkatkan kos dan 
mendatangkan kesulitan kepada pihak peniaga untuk terus beroperasi.  

 
4.5 Kenaikan harga barang mentah 
 

Keadaan ekonomi yang mendorong kenaikan harga barang mentah kepada penghasilan produk akh ir pengguna 
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selalunya menjadi masalah buat peniaga kecil-kecilan seperti peserta AIM. Sasaran pasaran mereka yang 
kebanyakannya hanya di kawasan kampung dan terpencil sudah semestinya memerlukan mereka meletakkan harga 
jualan pada tahap yang sederhana.  

 
4.6 Kesihatan  
 

Masalah yang terakhir dalam hasil kajian ini adalah masalah yang berlaku terhadap diri peniaga itu sendiri iaitu 
masalah kesihatan. Lebih merumitkan lagi jika masalah kesihatan turut berlaku dalam kalangan ahli keluarga peserta 

itu sendiri.  
 
4.7 Masalah Rakan Ahli Peserta 

 
Hasil analisis mendapati tiada masalah pembayaran yang dihadapi oleh individu setiap peserta yang ditemubual, 
tetapi rakan ahli AIM yang mempunyai masalah dalam menjalankan tanggungjawab mereka untuk membayar 

hutang. Oleh itu, sebagai rakan ahli, peserta AIM yang ditemu bual haruslah membayar bagi pihak rakan yang 
menghadapi  masalah tersebut.  

 
5.0  MEKANISME AGIHAN ZAKAT DALAM KALANGAN ASNAF AL-GHARIMIN DI LZNK 
 

Mekanisme agihan zakat merujuk kepada kaedah tertentu yang merangkumi program pembangunan asnaf, program 
agihan dan bentuk bantuan zakat yang diberikan kepada asnaf zakat. Terdapat lima program pembanguan asnaf yang 
dilaksanakan oleh LZNK iaitu pusat kemahiran jahitan, usahawan zakat Kedah, latihan dan kemahiran un tuk anak 

asnaf, pondok moden zakat Kedah dan free market@zakat Kedah. Terdapat empat program agihan iaitu Pusat 
Homodialisis zakat, Pusat Bimbingan dan Latihan Saudara Baru (PUSBA), program pendidikan dan program 

kemasyarakatan. Terdapat tujuh bentuk bantuan zakat yang disediakan oleh LZNK iaitu bantuan sara hidup, 
perubatan, perumahan, perniagaan/jaya diri, musibah alam, pembangunan ummah dan pendidikan. 
 

Berdasarkan kepada temu bual bersama pihak pengurusan LZNK di bahagian agihan, asnaf al-gharimin adalah layak 
menerima bantuan di bawah salah satu program agihan yang disediakan oleh pihak LZNK. Untuk tujuan tersebut, 
mereka perlu mengisi borang permohonan bantuan zakat terlebih dahulu. Setelah itu, pihak LZNK akan menyiasat 

latar belakang pemohon berdasarkan maklumat yang telah diisi di dalam borang permohonan tersebut. Sekiranya 
layak, pihak LZNK akan menghubungi para pemohon untuk memaklumkan status permohonan mereka. 

 
Dalam kes hutang peserta AIM yang tidak mampu menjelaskan bayaran balik pembiayaan, setakat ini masih belum 
ada rekod berkenaan peserta AIM yang menghadapi masalah untuk membayar hutang telah memohon bantuan zakat 

di LZNK. Namun, terdapat permohonan bantuan zakat al-gharimin dalam kalangan peminjam-peminjam ‘Ah Long’. 
Kategori pinjaman ‘Ah Long’ ini tidak termasuk dalam berhutang patuh syariah memandangkan urusan hutang 
piutang tersebut melibatkan unsur riba yang diharamkan dalam Islam. Justeru, pihak LZNK hanya dapat memberi 

bantuan kepada mereka yang mempunyai anak-anak yang masih bersekolah atau atas sebab kesihatan yang 
dibenarkan dalam mana-mana kategori asnaf. 

 
Sekiranya peserta AIM mengalami kegagalan dalam perniagaan dan bermasalah dalam menyelesaikan urusan 
bayaran balik hutang dengan pihak AIM, mereka boleh memohon bantuan zakat di bawah asnaf al-gharimin. Setelah 

dinilai kelayakan pemohon oleh LZNK, mereka akan diberikan bantuan wang tunai secara sekaligus mengikut 
jumlah yang dipersetujui pihak LZNK. Selain itu, LZNK juga boleh memberikan bantuan perniagaan dalam bentuk 
pembelian mesin atau alat kelengkapan perniagaan yang bersesuaian bagi peserta AIM bagi menggantikan bantuan 

wang tunai.  
 

6.0  KESIMPULAN  
 
Secara ringkasnya, pembiayaan mikro yang dilakukan oleh peserta AIM merupakan satu bentuk hutang Islam yang 

wajib dijelaskan bayaran balik setelah cukup tempoh seperti mana yang dipersetujui oleh kedua-dua pihak AIM 
dengan peserta AIM. Kontrak pembiayaan mikro yang diaplikasikan dalam pembiayaan mikro ini merupakan satu 
kontrak Islamik yang dikenali sebagai Murabahah Komoditi. Justeru, pembayaran balik pembiayaan dalam kalangan 

peserta AIM juga seharusnya mematuhi kehendak syarak. Sekiranya peserta AIM mengalami masalah dalam 
bayaran balik pembiayaan, peserta masih boleh berbincang dengan pihak AIM untuk menjadualkan semula ansuran 

bayaran balik pembiayaan tersebut. Sekiranya masih gagal berbuat demikian, peserta AIM perlulah memaklumkan 
kepada pihak AIM dengan kadar segera. Peserta AIM yang benar-benar mengalami kesempitan wang untuk 
menjelaskan hutang atas sebab daruriyyah boleh menghubungi pihak LZNK untuk memohon bantuan zakat asnaf 

al-gharimin. Hal yang demikian sekaligus dapat meringankan beban hutang peserta AIM dan pihak AIM juga dapat 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

556 

 

terus menawarkan pembiayaan kepada peserta AIM yang lain dalam membantu golongan tersebut meningkatkan 
taraf hidup melalui aktiviti perniagaan yang halal di sisi syarak. Di samping itu pihak AIM juga boleh bekerjasama 
dengan pihak LZNK dari aspek menyalurkan maklumat terkini mengenai peserta AIM yang mengalami masalah 

kritikal dalam membayar balik hutang mereka. Hal yang demikian memudahkan pihak LZNK menyiasat latar 
belakang peserta tersebut sama ada mereka layak atau pun tidak untuk mendapat bantuan zakat di bawah asnaf al-
gharimin. Untuk tujuan tersebut, peserta AIM perlulah mengisi borang permohonan bantuan zakat terlebih dahulu 

bagi memudahkan urusan agihan zakat oleh pihak LZNK kepada golongan yang benar-benar layak menerima 
bantuan zakat. 
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 الملخص
النزاعاة  هذافي منتصففا العقد الناني من القرن الحادو والعيففرين، شففهد العالم نزاعاة ميففلحة في اليمن، والتي لَّ تزال ميففتمرة بتى ا ن. سففب  

دري  تمآسفففي مةلمة على ا را والإنيفففان. تهدا هذه الدراسفففة إلى تحديد التداعياة الإدارية للنزاع الميفففلي وتدةيرها في جودة مرياي التعليم وال

 المهني والتقني.
ا، من بينهم 615نوعي(. تم أمذ عينة الدراسففة الكمية بيريقة ابتمالية. تتدلا العينة من  -اسففتمدمت هذه الدراسففة المنهم الممتلم   مي   60( شففمصففا

 طالباا. 489موظفاا و 66مدرساا و
( لإجراء التحليل العاملي التو يدو، AMOSلتحليل الإبصففففا ي  . وتم اسففففتمدام برنامم اSPSSتم إجراء تحليل البياناة الَّسففففتكيففففافية باسففففتمدام 

(؛ تم تحليل ميففففار العلاقاة بين متتيراة الدراسففففة، والتحقق من الصففففدع بامين أنواعه، ومن الموةوقية SEMوبواسففففية معادلة النمذجة الهيكلية  

 اديميين والموظفين المرتبيين بـفالتعليم والتدري  المهني والتقني، المر بة، واعتمدة الدراسة النوعية على مقابلاة من ةلاث ماموعاة بةرية من ا 
 أ اديمياا وموظفاا. وملصففت الدراسففة إلى النتا م التالية: إلى أن هناا عواق  سففلبية مباشففرة للنزاع الميففلي تةةر في جودة مرياي التعليم 14وشففملت 

 والتدري  المهني والتقني.

 لنزاع الميلي، جودة المرياين، التعليم والتدري  المهني والتقني.التداعياة، ا الكلمات المفتاحية:
 

Abstract   
 
In the middle of the second decade of the 21st century, the world witnesses armed conflicts in Yemen, that is 

incessant until now. These conflicts cause painful tragedies on the land and human. The study aims to identify the 
consequences of armed conflict and its impact in the quality of graduates of technical education and vocational 
training (TEVT). 

This study used a mixed method quantitative and qualitative; the quantitative study sample was taken in a 
probabilistic way. The sample consists of (615) respondents, including 60 teachers, 66 employees, and 489 students .

Exploratory data analysis was performed using SPSS. The Statistical Analysis Program (AMOS) was used to 
perform confirmatory factor analysis, and through the structural modelling equation (SEM), the path of constructing 
relationships between study variables, checking all kinds of validity, and compound reliability was analyse. 

The qualitative study relied on interviews with three focus groups of academics and staff related to (TEVT), included 
14 academics and staff. The study concluded the following results: there are Direct negative consequences of armed 
conflict affecting the quality of TEVT graduates 

 
Keywords: consequences, armed conflict, graduate quality, (TEVT). 
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 المقدمة. 1
عبر عنها با فكار معرفتها إلَّ إذا  نلَّ يمك  امنة، وبه يتمتن الإنيان بمدارا، حياةال ماة دروباليير ا من في ظلمصباح إنارة دروب يعتبر التعليم 

 الذو تربيه وبها ينمى العنصر البيرو ناطقة، ويمنل التعليم ا ساس التي ترتكز عليه تلك المدارا،التي يحملها، والتي تعكس ما لديه من علوم ومدارا 

تنمية العنصر البيرو بيقيها المادو والمعنوو وبتى العلاقاة البينية في أو  يان، ف الَّقتصادوالنمو بله و الموجهةزيادة الَّستنماراة بعلاقة قوية 
 (. Kotite, 2012؛ و2015بميد، عمر، و  مرتكزها ا ساسي هو التعليم

مدى توافق وانياام العلاقة  في التعليم ، ويتالى تدةيرمحيم بيئتهوتدور  نير من معاني التعليم بول نظام التعليم الكفة والمنصا، والملا م والفعال في 

العلاقة بين المدملاة أو  والفاعلية، والتي تيتند إلىالكفاءة  عليهوهذا ما ييلق بين أهداا نظام التعليم ومنتااته وابتياجاة البيئة التي يعمل فيها، 
 القدمويعتبر التعلم منذ . (Valle, 2018) الموارد من نابية والمنتااة أو النتا م من نابية أمرى، وفق توزين منصا للموارد والمنتااة التعليمية

ا لكل التقدم في الماتمعاة  .(Ancori, 2016) مصدرا
ا باب ولهذا صار التعليم عبر ةورة الَّتصالَّة التي تميت بواجز  ةها لفيه المعلوماة بصورة تدفق الذو تللتقدم المعرفي والتنموو في هذا العصر  ا

ا هو العلم والعمل، الزمان والمكان في شتى ماالَّة الحياة،  ا وبدينا ا  جل إنبل ومرتكز سيادة الحضاراة قديما ا في التقدم،  الدول التي أبرزة شوطا  بيرا

 (.Diwakar, 2015 ة التعليم من بواب ما  ان تقدمها إلَّ
التعليم  ن ن وللكت  قبل ا لَّة، الماتمعاة التي بققت تقدم في مضمار الحضارة جعلت أولويتها للمدارس قبل المصان أنومن الكتاب من أشار إلى 

ا في العملية التنموية نموتيور المعرفة وهو أساس  ماصة تدةيراته البينة والتي ، وسبل المعيية الكريمة من ملال القنواة التي يةةر عبرها التعليم إياابيا

صار لقد (. 2015وعمر، وبميد،  ؛2015الحكم الديمقراطية  أبوه، تنعكس على الحالة الَّقتصادية، والصحية، والَّجتماعية، والإدارية، وا منية، ونظم 
 النوعي المتصا بالقدرةالبيرية من ملال ميتوى التدهيل والتدري   مواردهاوتقيم على ضو ه  ،مقياس يقاس به قدرة ا ممفي العصر الحاضر التعليم 

 .(2013 إبراهيمي،  على التكيا والتعامل من ميتاداة العصر وتقنياته بكفاءة وفاعلية
التي يتمتن بها أفراد الماتمن، ويقيم مدى المهاراة الحياتية وتتضي أهمية التعليم في الإنتاج والإبداع في شتى ماالَّة الحياة وعلومها، بالإضافة إلى 

البعد المعرفي من ملال التعلم للمعرفة، والبعد ا دا ي من ملال التعلم للعمل، وبعد  :بعاد، هذه ا بعاد هيأربعة أالتقدم المحرز في الماتمعاة وفق 

 .(2018 اليونيكو،  الميترا لعيشاتعلم من ملال  التكوين الذاتي من ملال تعلم لتكون، والبعد الَّجتماعي
"ذلك النوع من التعليم النظامي الذو يتضمن الإعداد التربوو وإ ياب المهاراة والمعرفة المهنية، الذو تقوم به مةسياة تعليمية  والتعليم الفني هو

 ,Ministry of Higher Education والمدمية  نظامية من أجل إعداد عمال مهرة في ممتلا التمصصاة الصناعية والزراعية والصحية والتاارية

هرة ن لديهم القدرة على التنفيذ والإنتاج بحيث يكونون بلقة وصل مهمة بين ا طراا الفنية العالية الذين تعدهم الاامعاة والعمال غير الملتكو .(2017
  .(2012 بلبي،  الذين لم يتلقوا أو نوع من التعليم النظامي الفني والمهني"

تعليم في تيور ماموعة القدراة اليمصية والعلاقاة الفعالة التي يمتلكها المتعلم ويتميز بها،  ما يعزز هذا النوع من وتيهم جودة هذا النوع من ال
ا  التعليم قدراة ا فراد على تبني ممارساة ذاة قيمة اجتماعية، بتى تيهم تلك القدراة في تيوير الماتمن ورفد ماالَّة الَّقتصاد فيه،  ما ييهم أيضا

المعرفة على نياع واسن، من ملال ضمان التفكير الإبداعي الناقد والمنتم، في العصر المعرفي الذو تهيمن عليه تكنولوجيا المعلوماة في توفير 

 (.Hrmo, et. Al, 2015والَّتصالَّة  
تم استحداث المعاهد الفنية  بيثالتاربة ا لمانية استاابة علمية وعملية لواقن ما بعد الحرب العالمية النانية، تبنت  و همية هذا النوع من التعليم فقد

التعليم والتدري  المهني والتقني  عد  بيث يفي تيوير الصناعاة ا لمانية، وتعزيز قدرتها التنافيية في اليوع العالمية،  تياهمالعالية  مةسياة تعليمية 

ق نيا من أرقى الميتوياة التعليمية على ميتوى العالم، وله دورٌ بارز في التملص من المراب الَّقتصادو الذو ملفته الحروب، ومكن من تحقيفي ألما
 تيورها ، و ان من أهم العوامل التي ساعدة فيافتقارها للمواد المامالنمو الذو عدُ ة بموجبه ألمانيا من بين أ بر عير دول صناعية في العالم رغم 

الاامعاة ومعاهد التعليم العالي توفير التعليم والتدري  المهني والتقني  بيث هيدةوالإدارية في الصناعة،  قنية، المهاراة التالميهود الَّقتصادو
ا إلى جن  من التيوراة المعاصرة المناسبين للإنااز (. وإن انيلاقة 1988ز، لينان ، وبرباروهاتر  الَّقتصادية وفق رؤية تيويرية شاملة تيير جنبا

التعليم على جعل اليابان بيكل ميتمر وتعمل  (.2016 اليافي،  من زاوية الَّهتمام بالتعليم والتدري  ان لدول ا سيوية الكبرى لتاربة التنموية ال

ا إلى جن  من اوالتدري  المهني والتقني   دعم جهودمما المدماة،  أداء تحيينيدة لا نماط الادو الإنتاج تكنولوجيا في المتاددة لتيوراةييير جنبا
 وميتوى الفرد التيتيل ودمل متتيراة في  بير بيكلأةرة و البيالة، من لحدأدة إلى ا وفق آلياة البيرو الكادر تكوينأسهم في و الميتدامة التنمية
 .(2016القادر،  لمواطن  عبدا معيية

 عملماالَّة  التي دملت على الحدينة التقنية اة المتيارعة فيالتيور من النوع من التعليمبهذا  الَّهتمام لقد أصبي من ضروراة العصر أن يتناس 
لتدريباة العملية بيث تعد ا من المهاراة، العمل سوع وابتياجاة التعليم ممرجاة بين القا مة المييرة الفاوة تقليلالكياناة وا فراد، وبما يةدو إلى 

 (. 2018العالم الحقيقي  الزهراء،  فيبمنابة قنواة لتيبيق المعارا وا تياب المبرة 
 مدماة جودة في الميتمر التحيين تحقيق بهدا الفحص والتصحيي، التنفيذ، التمييم، محددة في وظا ا ةالاودة في التعليم مهام إداري وتعنى
 تلك الدا رة. التالي يوضي واليكل. (Valle, 2018  "ديمنم" بدا رة الميتمر التحيين من النوع هذاعلى  وييلق العالي، التعليم مةسية

 دا رة ديمنم لمهام إدارة الاودة الياملة (1  رقم شكل

 
 ، بتصرا من البابث.2013بدارو، وآمرون،  :المصدر
منحنى التحيين التي تمنلها العالة المتصاعدة،  فيدرجة مقدار البوعملياة التحيين  اراستمرتقدم أو  يان إدارو مرتبم ب أن أعلاه، اليكل ويوضي

ومن البابنين من أشار إلى اعتبار إدارة الاودة الياملة في التعليم أبدث مدامل التيوير  الَّبتفاظ بمكاس  التحيين  المنلث في اليكل(.وبدون إغفال 

ترتكز على مبادئ أساسية تةدو إلى الَّهتمام باودة  قييم الاودة الياملة في التعليملتمعايير (. وهناا 2008والإصلاح التربوو  أبو سمرة، وآمرون، 
 يان تحصل عليها يإلى مقدار الدرجة التي تيتند المنتم النها ي وفق سليلة من الإجراءاة التي يا  أن تتحقق في ممتلا مرابل الإنتاج، والتي عادة 
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ا للمعايير الموصوفة لتقييم مقدار جودة ماال تعليميٍ مامةشراة تقييم افي  تعليمي منتااة أو ال، ومدى توفر ماصية التميز في لاودة الياملة وفقا
 .لتميزالذو يتحقق فيه اهيا ل التعليم الايد التالي اليكل وضي وي. (2017 اليريا ع.،  المقدمة للعملاء ةمدمال

 لتميالذو يحقق ا الايد هيا ل التعليم( 2شكل رقم  

 
 
 

 
  

 
 

 بتصرا من البابث. (Thareja  2017ةارياانموذج  :المصدر

التميز في أو من نوع من أنواع التعليم لَّ يمكن أن يتحقق إلَّ إذا تضافرة جهود الإدارة وا شماص العاملين في هذا  تحقيقويبين اليكل أعلاه بدن 
التمييم الَّستراتياي، ونظام إدارة الكيان لتحقيق ا هداا التي تيمي رؤية هذا الكيان الوصول إليها، ولَّ يمكن أن يتحقق التميز مالم تتلازم أدوار 

على ا نيية ا ساسية المرتبية بنقل المعرفة لليلاب من الاودة في التعليم تر ز التيوير والمتابعة، بيث  ةبالاودة، من استمراريلوعي الاودة، وا

  .(Thareja, 2017معايير إدارة الاودة  وفق  ،أبد أسباب قوة التميزالتي تعد نتيار ةقافة الاودة لَّ داعمةملال بيئة 
 ما . (2017 نبيل،  أصحاب العمل اعليم بمدى قدرة المرياين على تلبية باجاة ا طراا الميتفيدة منهم، وميتوى تحقيق رضجودة نواتم التوتقاس 

ممتلفة وطرع القدرة على فهم أنواع المعرفية بدنه اليلاقة بيث تعُرا اليال ،  ا تيبهمن نواتم التعليم في ميتوى اليلاقة المعرفية التي أالعا د يتمنل 
الإنتاج و تياب المعرفة تيمل ا ولهذا فإن النواتم التي يمكن قياسها (.Markauskaite, 2016 بكل يير  بينها نقلوالت في العلم والعملمن المعرفة 
نقافة والتمتن بنمية الذاة لكفاءة والمهارة وتباالمريم  وميتوى تمتن ،ضمنية- ظاهرة-المكتيبة  استمدام معارفه علىد رفلييتدعي تحفيز االذو المعرفي 

 .(2018 شييبي،  المبدعالتفكير 
وجودة المريم من الكيان التعليمي،  رضا الميتفيد،و، وهناا العديد من الدراساة اعتمدة في قياس الممرج التعليمي على جودة أداء الكيان التعليمي

الممرج التعليمي مدى تحقق الاودة في (. ومن الدراساة من قيمت 2012، وآمرون، ألظالمي؛ و2015وآمرون، ، و هيمومن تلك الدراساة دراسة  

. (2015 ابمد،  تقارير الامعياة المهنية، وعلى آراء أصحاب العمل في المرياينو العمل،أما ن المرياين في  نتا م امتباراة اليلاببالَّستناد إلى 
على الوصول إلى استمدام ة في العمل والقدرة الَّتصال والكفاءا داء ومهاراة والبعض ا مر من الدراساة ذهبت إلى تقييم ممرجاة التعليم من ملال 

 (.Florence, 2015؛ وMoses, 2016 ، ومنها دراساة أنواع ممتلفة من المعلوماة والموارد  غراا مهنية وإنتاج
والمبراة التي ، المهاراة العملية والنظريةدراساة اعتمدة في تقييم ممرجاة التعليم والتدري  المهني والتقني على الربم بين والبعض ا مر من ال

 رضا أصحاب المصلحةالذو يحقق أداء اليلاب قبول هذه الممرجاة في سوع العمل، وجودة مدى ، وا تيبها المتدربون، وسلو هم وطريقة تفكيرهم

 .(2016الحييني، ؛ وKumar, et al 2016   لٍ منومنها دراساة 
لعالي وجودة وتامن  نير من الدراساة على أن تقيم جودة ممرجاة التعليم تيمل معايير يرى البابث بدن هذه المعايير تقيم جودة المتمرج من التعليم ا

ا، بالإضافة إلى تقييم رضا الميتفيد، وهذه النظرة لتقييم أداء الكيان التعليمي، وبعض عوامل القياس ميتر ة يقيم بها الكيان التعليمي وال متمرج معا

 ةالنوعيالمعرفة ميتوى ممرجاة تعليم العالي عامة ومن ا دع وا بوط أن يقيم  ل مفرد بعوامل ميتقلة عن ا مرى. ويمكن أن ييمل ها التقييم 
  والإبداع، والتدري  والتيوير الذاتي.الَّستقلالية ، ويةوليةمهاراة ا داء وتحمل المللمرياين، وقابلية سوع العمل للمتمرج، و

شلل العملية التعليمية، وتردو ميتوى سهم غياب أو/وضعا ا داء الإدارو للدولة في لدولة الهية"، بيث أفي "اسوء الإدارة وتنعكس النزاعاة على 
ا لجودتها،  قيم اليلام  يعزز منالتعليم في بالَّة وجود ا من وإن  ، التعليمية لكياناةالتنظيمي باوجود علاقة إياابية للاستقرار الوظيفي في ا داء نظرا

 (. 2015التمييز  ربيمة،  دادزيل النزاعاة الميلحة، وظوالنقة بين أطياا الماتمن، وهذه القيم تفتقد في 

، وتبرز نتا م ميا ر عبر الينين ا جيال رفاهيةتدةيراتها على  متدتلَّ تنحصر التدةيراة النزاعية على الفترة المعاصرة وبي ، بل تتعدى الحاضر لو
ا وميتقبلاا، وتفرا النزاعاة الميلحة نتا م سلب ية متنوعة في التعليم بيب  النزاع في واقن ا جيال الميتقبلي المعتم والمتكبد لتلك الميا ر باضرا

 . (Duarte, 2016) المديين القري  والبعيد

ضعا الميتوى التعليمي لدى  هذا الوضن ينتم عنو( إلى أن أقوى ا ةار اليلبية للنزاع تقن على العملية التعليمية ومنيئاتها، 2016 طه  أشارةو
سلبا على أسس مرتكزاة التنمية ومصدرها،  يةةرتتيب  في توقا عالة التنمية، وهو ما ووتضعا التنيئة والتعليم للأجيال في الماتمن،  تلاميذ،ال

  والمتمنلة بالعنصر البيرو الذو يعتبر رأس المال القيمي للماتمن.
 لبناء المةسيي  جهزة الحكومة في جمين جوانبهل الَّنهيار اليديدومن جان  أمر فإن النزاعاة الميلحة الداملية تةدو إلى تداعياة عدة من أبرزها 

بيث أدو النزاع إلى  الإدارو،النظام  :فرزتها النزاعاة الميلحة في اليمن هيأالتي  ةعيلوالم/أبرز جوان  الحياة المنهارة أو  ومن. (2017 الحيني، 

في مةسياة إدارة البلد بيكل عام فياد ال تدلقاليابق بتى صار ميتوى الفياد الإدارو  الكيان، وزاد منإعاقة الَّستقرار الإدارو في  افة مةسياة 
 .(2017 عردوم،  المةسياة المعنية بالتعليم بيكل ماص وفي

ا عنصرصارة غير رسمية  (، إلى وجود تنظيماة2019وقد أشار المملافي،   ا يحول ويقا عا قا ا بيئيا الإدارة  جهزة  والإصلاحأمام عملياة التتيير  ا

على إدارة مرافق الوزاراة  القبلية والمناطقية والحزبيةفي ظل الوضن الحالي، بالإضافة للأةار اليلبية التي أسهمت بها الَّنتماءاة  الحكومية اليمنية
ما م المعييي، الَّستقرار نتياة لعدمالحالة النفيية للعاملين دامل مةسياة العمل والمصالي الحكومية. وأسهمت تداعياة النزاعاة الميلحة في تردو 

 انعكس على ا داء الإدارو للفرد في مااله الوظيفي.
والمصرفي  الإداروانتيار بام الفياد  ناهيك عنأسهمت الحالة النزاعية في اليمن إلى بد ما في ضعا البناء المةسيي القوو والمتماسك للدولة، و

توفر ابتياجاة الَّستقرار ا ساسية  أفقدتردو الوضن الإنياني و منزاد هذا  لاليمنية.   والبيروقراطيةوالتمويلي في جمين المةسياة الَّقتصادية 

  .(2018 أبوذايد، للعنصر البيرو 
يم وللتعلففيم فففي الففيمن عففددا مففن الإسففتراتياياة منهففا: الإسففتراتياية الوطنيففة لتيففوير التعلففيم ا ساسففي، والإسففتراتياية الوطنيففة لتيففوير التعلفف

النففانوو، الإسففتراتياية الوطنيففة لتيففوير اليفولففة المبكففرة، وإسففتراتياية التففدري  والتدهيففل، والَّسففتراتياية الوطنيففة لمحففو ا ميففة وتعلفففيم 

الكبففار، بالإضففافة إلففى الإسففتراتياية الوطنيففة للتعلففيم العففالي، والإسففتراتياية الوطنيففة للتعلففيم الفنففي والتففدري  المهنففي،  مففا يوجففد مميفففة 
يبففين تيففور  (2،1 ، واليففكل رقففم 2012% فففي عففام 18.3وقففد وصففل ميففتوى الإنفففاع العففام علففى التعلففيم اليمنففي . عليففا لإدارة الففتعلمماففالس 

سففنواة اليففابقة للنففزاع. وبففالرغم مففن التقففدم الففذو أبُففرز فففي هففذا الاانفف  إلففى أن الففيمن عاففز عففن تحقيففق  10الإنفففاع علففى التعلففيم مففلال 

ناهيففك عففن أن نوعيففة التعلففيم فففي الففيمن سففيئة بصفففة عامففة، ويتضففي ذلففك فففي نتففا م التقيففيم الففدولي للففتعلم، ، 2015ا هففداا الإنما يففة للألفيففة 
 (.2014اللانة الوطنية للتعليم للامين، ؛ و2015البنك الدولي،  قي فر ضافة إلى معدل البيالة العالية ماصة في جيل اليباب والفتياةإ

 نفاع على قياع التعليم اليمني( ألإ3شكل رقم  

 ةقافة الاودةـيفففـــمــالت

 الَّستمرار(شمصية، العملياة،  

إدارة  إدارة الاودة
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 2015المر ز الوطني للمعلوماة،  :المصدر

دن ميفتوى الإنفففاع علفى التعلففيم والتففدري  المهنفي والتقنففي متفدني بيففث يظهففر المةشفر ارتفففاع طفيفا فففي زيففادة بففويتبفين مففن اليفكل اليففابق 
فففي الحفالي  يالتعليمفسفلم النظففام يبفين التفالي ممصصفاة هفذا القيفاع فففي ةلاةفة أعفوام ةففم يتراجفن وييفتقر عنفد ميففتوى غيفر مقبفول، واليففكل 

 اليمن.
 ليمنيا يسلم النظام التعليم( 4شكل رقم  

 

 
 

 
 
 

 
 
 

 
 

 
 
 

 2014في تقرير اللانة الوطنية للتعليم للامين،  ةالتعليم المبين بنيةتصميم البابث استنادا إلى المصدر: 
ناد أن  لياة الماتمن  المعلقة في التبعية، ويرجن هذا إلى تعدد القراراة والقوانين التي تدل على ضعا  سلم النظام التعليمي اليمنيوبالنضر إلى 

 ادره  لك أنالرؤية الإدارية اليليمة  همية هذا النوع من التعليم، وإن هذا النوع من التعليم مازال يتتبن تعدد الاهاة الميةولة عنه، أضا إلى ذ

التوسن في هذا النوع من التعليم لَّ يزال ييير ببمء شديد، وإن ممرجاة هذا النوع من التعليم لَّ تلبي أن تقدير اللا ق به، واللم يحصل على البيرو 
انمفاا ميتوياة التحصيل العملي لليلاب؛ من فقد ةقة مةسياة العمل بمهاراة  يةدوالَّبتياجاة الفعلية للبلد، ولَّ سيما سوع العمل، ناهيك عما 

ياي التعليم والتدري  المهني والتقني، أضا إلى ذلك صعوبة بصول المرياين على وظا ا، و ذا ارتفاع معدلَّة التيرب في جمين وقدراة مر
اعي، وصارة برامم التعليم والتدري  المهني والتقني، ولَّ سيما بين الإناث،  ما إن المناهم الدراسية بعيدة عن المهاراة الميلوبة في القياع الصن

 .(2014 الميرعي، زاة والمعداة متهالكة ورديئة ولم تعد قادرة على أن تتماشى من متيلباة تيور سوع العمل التاهي

% من 30أقل من  علىمةشر هذا ال ، بيث بصلفي اليمن التعليم والتدري  المهني والتقني( تدني ميتوى 2017 مةشر المعرفة العالمي  وقد بين
  .بال التعليم والتدري  المهني والتقني بي  المةشراة المرصودة غير مرضية وواقعها أليم وبين هذا التقرير بدن .ة قياس هذا المحورنيب
  مشكلة الدراسة.  2
وبرمان  ا مراا، يا بعاد: شبي المااعة، وتفي ةةلاةيظاهره ناتم عن تفاعل  اووتملا مدس المتعاقبة في اليمن فيالنزاعاة الميلحة ت أسهملقد 

 أسهمت في تعييل ؛ التيالنزاعاة الميلحةالتي تضررة من جراء تداعياة التنمية البيرية في اليمن هو إبدى مقوماة  والوضن التعليمي. من التعليم

ني  التيرب في ممتلا  بيث أشار إلى أن (2017  مر ز الدراساة والإعلام التربووناهيك عن ضعا جودتها، وهذا ما بينه المدماة التعلمية 
هناا بوالي مليوني طفل تيربوا بالياا من المدارس، ممن هم في سن التعليم، و%، 60 ان عليه قبل النزاع بنيبة ارتفعت عما المنيآة التعليمية 

ا عدد ا طفال الذين هم في مليون طفل مارج مةسياة التعليم من قبل فترة النزاع، ليقترب إجمالي ا طفال مارج التعليم من نص 1.6ويضاا إليه 

ا لتعرا بعضها للتدمير الكلي أو الاز ي  3700أ نر من وطفل،  ليونم 7.3سن المدرسة، والمقدر عددهم ب   جراءمن منيدة تعليمية متلقَة نظرا
وهذا ما جعل مية للأعمال العيكرية، بعض منها لإيواء النازبين من مناطق القتال، فيما استمدمت مئاة المنيآة التعليال، واستمدم ةا عمال القتالي

ا على التعليم بدنواعه الممتلفة  .تداعياة النزاع أشد وطئا

التعليم والتدري  المهني والتقني  ، وليس وضناليلبي على ميتقبل اليباب من التدةير د ما زا وأدى هذا إلى تراجن العملية التعليمة وجودة ممرجاتها
ا،  ا أقل من هذا النوع من التعليم ييتقي  بيث بدبين بالٍ مما ذ ر أنفا الإنفاع على هذا النوع من التعليم يمنل و% من مرياي التعليم العام، 2باليا

أن الملتحقين بالتعليم الفني والمهني لَّ  ويضاا إلى ذلك% فقم من الناتم المحلي الإجمالي، 0.2ما يعادل  أو ،%، من إجمالي الإنفاع الحكومي1.02
هم من الفئة العمرية  ذا التعليماليلاب الملتحقين بهوبما أن  (.2014 ،تقرير اللانة الوطنية للتعليم للامين  تتاح لهم فرص الَّلتحاع بالتعليم العالي
من منيآة  67 أ نر ناهيك عن ا ضرار المتعددة، ومنها تعرارة، فإن التداعياة بيالها  ني ،أطراا النزاعاةالمرغوب في استقيابهم للقتال من قبل 

التعليم والتدري  المهني  العاملين فيمن المنيئاة الماصة، وعدد  17حكومية للتدمير الكلي والاز ي، وتدمير عدد التعليم والتدري  المهني والتقني ال
موظفاا وموظفة  1928 ما يربو على ، انقين منهم عن العمل بيب  النزاعاة الميلحة2014/ 2013موظفاا وموظفة قبل النزاع في العام  3,315 والتقني

طالباا وطالبة عن الدراسة في  9500انقياع  2015/ 2014% من ماموع الكادر البيرو. وفي جان  اليلاب شهد العام الدراسي 58يمنلوا ما نيبته 

 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

561 

 

مناطق لَّ يتوفر فيها  بير من اليلاب على مواصلة الدراسة نتياة لنزوح عا لاتهم إلى  دمقدرة عدضعا مةسية تعليمية وتدريبية، بالإضافة إلى  29
 .(2016  الإدارة العامة للإبصاء،  هذا النوع من التعليم

بكافة أنواعه بيكل  بير على الميتوى التعليمي  ذلك انعكستدمير البنى التحتية للتعليم والتدري ، و فيالنزاعاة الميلحة  هذا الوضن أسهمتفي ظل و

بيكل ماص، بيث تعزى جودة مرياي التعليم والتدري  الفني والمهني إلى متتيراة  التعليم والتدري  المهني والتقنيوميتوياته، وعلى جودة مرياي 
تحمل ة على والقدرالعمل ضمن فريق، مهاراة و تياب الكفاءة، وا ،، وتنمية الذاةماتمن العملا تياب المعرفة، والتكيا من ممتلفة والتي من أهمها؛ 

الإدارية التي تنتم عن  هناا قلة من البابنين الذين سليوا الضوء على التداعياة إلَّ أن هذاوبالرغم من أهمية  ،الميكلاة المعقدةوبل  الميةولية

 .تقنيالنزاعاة الميلحة وتةةر في جودة ممرجاة التعليم والتدري  المهني وال
، يتتمحور ميكلة الدراسة بول الكيا عن العلاقة بين التداعياة الإدارية للنزاع الميلي وبين جودة مرياي التعليم والتدري  المهني والتقنومن هنا 

ا على تلدعا إلى  ما وهذاأراء الكادر البيرو في  لياة الماتمن الحكومية باليمن،  قياس عن طريق ك الَّمتلالَّة وا ةار إجراء هذه الدراسة، وقوفا
 وقد أنبنق عن ميكلة الدراسة سةال محورو هو ما مقدار العلاقةبها هذه الدراسة.  مرجت ماوتحليل أبعادها، ووضن المعالااة المناسبة لذلك من ملال 

  ؟ لياة الماتمن الحكومية اليمنيةجودة مرياي  وبين التداعياة الإدارية للنزاع الميلي والتدةير بين بين

عينة ابتمالية من الكادر البيرو في  لياة الماتمن الحكومية، و ذلك المقابلة من عينة بةرية من ا  اديميين والإداريين والمعلمين اعتمدة الدراسة على 
ا: بالعام الدراسي  في إبدى هذه الكلياة ا: ب2019 /٢٠١8، وتتحدد الدراسة زمنيا والمعلمين والإداريين في  لياة الكادر البيرو من اليلاب (. ومكانيا
ا: الماتمن الحكومية التعليم والتدري  المهني والتقني بالتيبيق  مرياي التداعياة الإدارية للنزاعاة الميلحة في جودةبمقدار تدةير . وتتحدد موضوعيا

  لياة الماتمن الحكومية اليمنية.على 
 الدراسة مصطلحات. 3

جودة مرياي التعليم والتدري  المهني - لنزاعاة الميلحةا-لتداعياة الإدارية ا-هي: وحاة الواردة في الدراسة تتيرع هذه الاز ية إلى أهم المصيل
  ، وعلى النحو التالي بيانه.والتقني

يولد رد فعل مادو أو معنوو معين نتياة لمةةراة جديدة لدى المتلقي، تاعله  بحيثللتفاعل بين عاملين هما: المةةر والمتدةر،  هو نتاج التأثير: 3.1

رد أو ماموعة يتحرا بدافن من الحالة أو من ماموعة ا فكار والمعلوماة الاديدة التي تكونت لدى المتدةر  انعكاس للمةةر، ومن ةم تتتير سلو ياة الف
 (. 2008 الارح في الايد يبرأ ويبقى أةره  عمر،  تكوين ا ةَرَِ في الييء نهالتدةير بدوا فراد لفترة معينة وفي اتااه معين، 

ا بتى ياتمعوا، ومنه المعنى الماازو: هي اللتوو  االتداعياة في معناهإن  التداعيات الإدارية: 3.2 مصدر تداعَى، ومنه أن يدعو القوم بعضهم بعضا

ا آمر، منلما ييتدعي تداعى المبنى، أو آل إلى الَّنهيار، وبمعنى أن  أجزاءه تدعو بعضها بعضا لتاتمن وتنهار، وتوبي  لمة تداعياة، أن أمرا يدعو أمرا
(. وهذا يعني بدن التداعياة هي عواق  تيتدعي عواق  أمرى، لتيهم في تعييل أو/وانهيار مامل مقوماة بياة 1994اليب  النتياة  ابن منظور، 

، وذلك من ممتلفةلنياطاة اللعملية تنظيم، وتنييق فيما تعتبر الإدارة بدنها  يدة التي تارها على الفرد والماتمن.العنصر البيرو نتياة للأفاعيل اليد
 .(2013 شوقار،  للكيانأجل تحقيق ا هداا المعينة 

والفعل المين، وما تيببه بالَّا ومآلَّا من أذى ييال الفرد والماتمن بيرع لمواجهة الحادة ا عاقبة ملفتها ل إضافاة أو  هي :ةالمسلح اتالنزاع 3.3

ا للنزاعاة الميلحة وتعرا التداعياة الإدارية في الماتمن.  الإدارو ستقرارالَّمباشرة، و ل عاقبة ذو صلة بماالَّة  وغير مباشرة مقدار بدنها  إجرا يا
لمنظومة التعليم والتدري  ا داء الإدارو  ضعا جودةوالذو انعكس بصورة سلبية ومةةرة على  الَّمتلال الإدارو الذو لحق بالكيان الإدارو للدولة،

 .50- 42من رقم التي قييت بالفقراة  التداعياة الإدارية عليها مفرداةبصلت ويقاس ذلك بمقدار الدرجة التي المهني والتقني، 

ةقافة تتصا بها فهي  .(Valle, 2018) من دامل النظام الذو يتيلبه هذا الاهديدتي و ،جهد ميتمر لتحقيق تحين معقول منعملية تتكون  :جودةال 3.4
تيعى الاودة في ماال التعليم إلى التحيين الميتمر وتيعي إلى التنافس في العمل وفق مقتضاها، وهي سلوا للإدارة المعاصرة، التي الكياناة المتميزة 

 (.2012مواصفاة محددة  ألظالمي، وآمرون، لالتعليمي، الذو ييتوع  التكنولوجيا المعاصرة ويتفاعل معها وفقا  للمنتم
بدنه "مصيلي شامل ييير إلى تلك الاوان   (UNESCOعرفته منظمة ا مم المتحدة للتربية والعلوم والنقافة   :التعليم والتدريب المهني والتقني 3.5

اقا والفهم والمعرفة من عملية التعليم التي تيمل، بالإضافة إلى التعليم العام، دراسة التكنولوجياة والعلوم ذاة الصلة، وا تياب المهاراة العملية، والمو

مرياي التعليم والتدري  المهني جودة  وتعرا (.Barcucci, et, Al. 2016 المتعلقة بالمهن في ممتلا قياعاة الحياة الَّقتصادية والَّجتماعية" 
ا في هذه الدراسة بدنها مقدار قياس ماموع المهاراة التي يكتيبها مريم التعليم والتدري  المهني والتقني، وما يتمتن  به من مميزاة ذاتية والتقني إجرا يا

عليها مفرداة جودة مرياي  تبمقدار الدرجة التي تحصل وتتحددوالاهاة المنتفعة منه، وقدراة معرفية تلبي متيلباة اليال  وسوع العمل والماتمن 

، مفرداة استبانة هذه الدراسةل، والتي تحددها نتياة إجابـاة أفراد العينة 84- 51التعليم والتدري  المهني والتقني، والذو شملته المفرداة من رقم 
  المقابلة. موالمعززة بنتا 

 الدراسة المتبعة في . المنهجية4
بدراسة واقن الظواهر، وتحليلها وتفييرها، من أجل الوصول إلى نتا م مفيدة وقابلة  الذو يهتم في الدراسة الحالية على المنهم الوصفي التحليلي اعتمد

ل على نتا م غير منحازة يمكن تعميمها بيكل أ بر  مضر، وحصبيث تم التم تحليلها بيرع إبصا ية ممتلفة، ونوعية للتعميم، وفق بياناة  مية 

(، وهو ييمل الكادر ا  اديمي، 6473إجمالي الكادر البيرو الملتحق بكلياة الماتمن الحكومية والمكون من  هنا شمل ماتمن الدراسة و(.  2013
ا وبام الكادر البيرو، وبددة العينة الميتهدفة في هذه الدراسة تمنيل العينة للماوتم  والكادر الإدارو، واليلاب في ميتوياة الدراسة النلاةة. تمن وفقا

مباشر عن طريق توزين الَّستبانة بيكل استبانة، تم  615 ان الصالي منها للتحليل بعد معالاة البياناة  ميتاي  776وفق معادلة روبيرة ماسون 

، ١درجاة البدا ل   ترتي فق بيدة، غير موافق، محايد، موافق، موافق بيدة(. وبي  نظام ليكرة  غير مواممية بدا ل الإجاباة  الو لاء، و انت
 .( على التوالي٥، ٤، ٣، ٢

استمدم لهذا المقياس أسالي  إبصا ية عدة عن طريق برنامم تحليل الحزم الإبصا ية  بيانات المقياس:الإجراءات الإحصائية المتبعة في تحليل  4.1
 وبرنامم أموس، وبهما تم تنفيذ اليرع الإبصا ية التالية:

ا لممس متتيراة هي  لقد صنفت :البيانات الوصفية لعينة الدراسة مي، العمل، الانس، العمر، المةهل العل المصا ص الديموغرافية لماتمن الدراسة وفقا

%. وتمنل نيبة الذ ور أ بر 42.8نيبة ب( 263عدد الإناث  و ،%57.2نيبته ب(، 352 الذ ور من  نبيث  ان عدد الميتايبي. المنيقة الاترافية(
هني والتقني. مقارنة بعدد الإناث ويعزو البابث ذلك إلى نظرة الماتمن والنقافة اليا دة فيه من بيث توظيا الإناث والتحاقهن بالتعليم والتدري  الم

ير ذلك ان معظم المبحوةين من اليلاب الدارسين ( ميتاي ، ويف522% لعدد  84.9( سنة أو ما نيبته 30أغلبية الميتايبين تقل أعمارهم عن  و

 46( سنه، وأما من أعمارهم بين  45: 31% أعمارهم تتراوح بين  13.3( من الميتايبين بنيبة 82بكلياة الماتمن بعد النانوية العامة. بينما عدد  
(. و ان توزين أفراد العينة 55ميتوى العمرو ا  بر من  %، وبالة وابدة من ال1.6( ميتاي ، ويمنل ما نيبته 10( سنه، فقد  ان عددهم  55إلى 

( ميتاي  من الكادر البيرو بكلياة الماتمن اليمنية هم من المتدهلين للدبلوم بعد النانوية أو ما 346بي  المةهلاة العلمية متفاوة، بيث تبين بدن  

( 615( ميتاي  من إجمالي أفراد العينة البالغ  103%،  ما إن  22.3ا نيبة ( ميتاي  يمنلو137%، ويلي ذلك بملة النانوية الذو بلتوا  56.3نيبته 
( 3( ميتاي ، وعدد  26% لعدد  4.2د توراة( يمنلون -% يحملون شهاداة البكالوريوس، بينما الذين يحملون مةهلاة عليا  ماجيتير 16.7وبنيبة 

 ميتايبين هم من الحاصلين على دبلوم قبل النانوية.
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ا لعدد  79.5نيبة بن أفراد العينة بي  الوظيفة اليلاب منل توزيو ( ميتاي  ويمنلوا اعلى نيبة، ويعزى هذا إلى أن اليلاب هم التالبية 489% تقريبا
كلياة ( في ال66% لعدد  10.7%، ومنل الكادر الإدارو بنيبة 9.8( ويمنل نيبة 60في الكلياة وأن استااباتهم  انت سهلة، بينما  ان عدد المعلمين  

ل  لية المبحوةة. وبالنظر إلى توزين أفراد العينة على بي  المنيقة الاترافية لكلياة الماتمن اليمنية والتي توزعت على ةلاث مناطق، بيث تمن

في شرع  %، يليها الكادر البيرو في  لية الماتمن بالمعافر و19.2( ميتاي  بنيبة 118الماتمن سيئون محافظة بضرموة أ نر عينة الدراسة  
( ميتاي  وهي من المناطق التي تتميز بكنافة سكانية، بينما اقل الميتايبين من أفراد عينة 103و 109% لعدد  16.7% 17.7محافظة تعز بنيبة 

 انت  % على التوالي، فيما7.6% ونيبة 6.3( ميتاي  بنيبة 47و 39الدراسة  ان في  لية الماتمن بصنعاء وبلاد الروس محافظة صنعاء لعدد  

 %.8.8( ميتاي  بنيبة 54%، وبلتت العينة الميتايبة من يريم محافظة إب  9.4( ميتاي  يمنلوا نيبة 58عينة  لية الماتمن بمحافظة ذمار  
جاباة، وقد أتبن هناا عدد من اليرع لمعالاة البياناة المفقودة؛ منها طريقة بذا تلك البياناة أو استبدالها بي  المتوسم للإ :المفقودة القيممعالجة 

استبانة،  ما  35البابث في معالاته لبياناة هذه الدراسة طريقة بذا الَّستباناة التي تحتوو على أ نر من عيرة بقول لم يتم التدشير عليها وعددها 
استبانة غير ميتوفية  94فه ، وصار إجمالي ما تم بذ0.05استبانة وهي الَّستبياناة التي تحوو على نيبة تيابق في الإجاباة اقل من  59تم بذا 

 (.2018 العناتي، وآمرون،  إليهما أشار  وفقشروط التحليل 

 بيثمتتير فردو أو متتيراة فردية  فيبعض ا مياء منل أميد إدمال البياناة، أو نتياة بعض القيم هس نتياة لالقيم المتيرفة  إن :القيم المتطرفة
المتحصل عليها  Chi Square (χ2) ، وقد تم فحص البياناة المتيرفة عن طريق مقارنة نتا م(Hair et al, 2006) تةدو إلى تيويه النتا م الإجمالية

الادولية المقابلة لدرجة برية  (χ2) ، التي يتيحها برنامم أموس، وتم مقارنة تلك النتا م من قيمةMahalanobisبواسية لكل ميتاي  في  ل متتير 
 .تزيد قيمتها عن القيمة الادولية تم بذا الفقراة التيوفقراة، ال

إن التحليل العاملي الَّستكيافي هو أسلوب إبصا ي رياضي يةدو  :Exploratory Factor Analysis (EFA)الاستكشافي التحليل العاملي  4.2

مياهدة(، ويا  أن يحتوو  ل ، وهذه العوامل عادة ما تكون  امنة  غير Factorإلى تقييم المتتيراة إلى ماموعاة ييلق على  ل ماموعة عامل
أجل استمدام  عامل على أ نر من فقرة على ا قل، وفي هذه الدراسة تم استمدام التحليل العاملي لتلميص مفرداة الَّستبانة في عدد قليل من العوامل من

 .ميتر ة بين المتتيراة فقمهذه العوامل في دراسة الفرضياة المقتربة، وتم التحليل الَّستكيافي لحصر العوامل على التبايناة ال
 للنزاع الميلي الإدارية تداعياةمقياس ال( نتا م التحليل العاملي الَّستكيافي ل2جدول رقم  

 المتوسط التشبع المتغير

 الحسابي

الانحراف 

 المعياري

الدلالة 

 الإحصائية

 0,000 1.595 3.27 0,837 تسهم النزاعات المسلحة في ضعف الأداء الإداري لمختلف مؤسسات الحكومة

 تعيق النزاعات المسلحة المؤسسات من تطبيق القوانين والأنظمة بصورة مهنية
 وعادلة 

0,812 3.37 1.618 0,000 

 0,000 1.576 3.42 0,827 ليمة في ظل النزاعات المسلحة تفقد المؤسسات قدرتها على اتخاذ قرارات إدارية س

 0,000 1.553 3.44 0,797 المتين لأجهزة الحكومةتؤثر النزاعات المسلحة في البناء المؤسسي 

 0,000 1.574 3.44 0,826 ومةتؤدي النزاعات المسلحة إلى إعاقة الاستقرار الإداري في كافة مؤسسات الحك

 0,000 1.610 3.43 0,810 تؤدي النزاعات المسلحة إلى ارتفاع مستوى الفساد الإداري

 0,000 1.592 3.40 0,822 النفسية للعاملين داخل مؤسسات العملتؤثر النزاعات المسلحة على الحالة 

 0,000 1.498 3.57 0,791 تعمق النزاعات المسلحة مستوى انخفاض الثقة بين مكونات المجتمع المختلفة

 0,000 1.616 3.45 0,770 اهرة تؤدي النزاعات المسلحة إلى هجرة الكفاءات العلمية والعمالة المدربة والم

 .SPSSالمصدر: من إعداد البابث استنادا إلى ممرجاة التحليل لَّستكيافي بواسية برنامم 
الفقرة رقم  عليه أ بر متوسم بيابي بصلتوالناني، العامل ( فقراة في 9في  بملت التداعياة الإدارية للنزاع الميلي بدن  ويياهد في الادول أعلاه

 (.1.6( بانحراا معيارو قدره  3.27( على أقل متوسم بيابي، بنيبة  42بصلت الفقرة رقم  و(، 1.5( وبانحراا معيارو قدره  3.57( بنيبة  49 
(.  ما  انت 50( للفقرة رقم  0,770(، وبين  42(  دعلى تيبن بصلت عليه الفقرة رقم  0,837تيبعاة هذا العامل جيدة بيث  انت واقعة بين  و ان 

ا ذاة دلَّلة إبصا ية.0.001ن جمين الفقراة عند ميتوى معنوية أقل م  ؛ وتعد جميعا
 نتائج التحليل العاملي الاستكشافي لجودة خريجي التعليم والتدريب المهني والتقني 4.3

التعليم والتدري  المهني والتقني أن فقراة هذا المتتير بملت في أربعة عوامل  مرياي لقد تبين من التحليل العاملي الَّستكيافي لعوامل قياس جودة

التي يتمتن بها المرياين، وقاس العامل  النوعية المعرفة المريم، ويقيس العامل الناني ميتوى لدى الميةولية وتحمل ا داء يقيس العامل ا ول مهاراة
 تفصل بياناتها.والإبداع لدى المتمرجين، والاداول التالية  الميتمر، فيما قاس العامل الرابن الَّستقلالية والتيوير الذاتي النالث التعلم
 ( نتا م التحليل العاملي الَّستكيافي لمهاراة ا داء وتحمل الميةولية لدى المريم3جدول رقم  

المتوسط  نص فقرة القياس

 الحسابي

الانحراف 

 المعياري

التشبع 

 العاملي

الدلالة 

 الإحصائية

 0,000 0,739 1.284 3.32 يكتسب الطالب القدرة على إدارة مهام العمل على المستوى الشخصي والمهني 

 0,000 0,732 1.256 3.41 يلتزم خريج الكلية بالقيم الأخلاقية السامية على النطاق الشخصي والاجتماعي

 يتمتع الخريج بالقدرة على المشاركة مع النظراء في العمل من المتخصصين وأصحاب
  الكفاءات العالية

3.37 1.266 0,786 0,000 

طة بمجاله على تقييم وتطبيق الأدوات والاستراتيجيات البحثية المرتبيتمتع الخريج بقدرة 
 المعرفي والتخصصي

3.37 1.295 0,777 0,000 

مل لدى الطالب القدرة على التقويم الذاتي وتحمل المسؤولية تجاه مجتمع وفريق الع

 المنتمي له

3.42 1.291 0,766 0,000 

ي إدارة العمل أو الإشراف على الآخرين فيكتسب الخريج القدرة على تحمل مسؤولية 
 مجال تخصصه

3.38 1.249 0,781 0,000 
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هني في يكتسب الطالب مهارات مهنية وتقنية تمكنه من المشاركة في الأداء الإداري والم

 مختلف الظروف

3.37 1.277 0,781 0,000 

ت في المعضلا لدى الطالب القدرة على تقييم وتطبيق الإجراءات الملائمة في عمليات حل
 العمل

3.34 1.265 0,789 0,000 

نه من يتزود الطالب بمهارات متقدمة ومتطورة في تكنولوجيا الاتصالات والمعلومات تمك
 شرح وتحليل القضايا المعقدة وغير المتوقعة

3.36 1.332 0,701 0,000 

اقف غير يمتلك الخريج إمكانية تحمل المسؤولية في تطوير أساليب العمل بما في ذلك المو

 المتوقعة 

3.32 1.303 0,741 0,000 

وكل تالإشرافية التي وخريجو الكلية مستعدون لتحمل مسؤولية إدارة العمليات الفنية 
 إليهم في قطاعات العمل

3.41 1.279 0,783 0,000 

 .SPSSبرنامم من إعداد البابث استنادا إلى ممرجاة التحليل العاملي الَّستكيافي بواسية المصدر: 
مهاراة ا داء وتحمل الَّنحراا المعيارو( بالإضافة إلى مقدار تيبن فقراة عامل -يوضي الادول أعلى هذا الإبصاءاة الوصفية  المتوسم الحيابي 

 مرياي التعليم والتدري  المهني والتقني( فقرة من الفقراة التي تقيس جودة 11والتقني تيبعت في   لدى مرياي التعليم والتدري  المهني الميةولية
(، و انت قيم 70( وأقل متوسم بيابي بصلت عليه الفقرة رقم  74( فقرة، وناد أن أ بر متوسم بيابي بصلت عليه الفقرة رقم  34والمكونة من  

(. 75( للفقرة رقم  1.249( وبين  78(، للفقرة رقم  1.332بين  واقن الَّنحراا المعيارو  ان و (،3.42المتوسم الحيابي عالية بيث وقعت بين  
 لفقرة رقم( ل0,701(، وبين  77(  دعلى تيبن بصلت عليه الفقرة رقم  0,789 ما ناد بدن تيبعاة هذا العامل  انت جيدة بيث  انت واقعة بين  

ا ذاة دلَّلة إبصا ية.0.001يتوى معنوية أقل من  ما  انت جمين الفقراة عند م (.78   العاملي التحليل وفي الادول التالي بيان لنتا م ؛ وتعد جميعا

 .لتعلم الذاتي والتيوير الميتمر لدى المرياينا لميتوى الَّستكيافي
 لدى المرياين لتعلم الذاتي والتيوير الميتمرلنتا م التحليل العاملي الَّستكيافي ( 4جدول رقم  

المتوسط  نص فقرة القياس
 الحسابي

الانحراف 
 المعياري

الدلالة  التشبع العاملي
 الإحصائية

ت مصادر التعليم والتدريب الذاتي في الكلية ثرية، وتسهم في تنمية القدرا

 الشخصية للطلاب

1.87 1.180 0.638 0,000 

ني والتقيحفز أعضاء الهيئة التدريسية الطلبة على التعليم والتدريب المهني 
 الذاتي

2.04 1.275 0.643 0,000 

ات تشمل مقررات الكلية مجالات محددة لتنمية التعلم الذاتي، وتطوير المهار

 المهنية والتقنية للطلبة 

1.90 1.161 0.719 0,000 

 0,000 0.646 1.173 2.33 تطور الكلية خططها للتعليم الفني والتدريب المهني الذاتي باستمرار

 0,000 0.745 1.300 2.13 الكلية قدرة الطالب على ممارسة العمل الجماعي بكفاءة عاليةتتطور في 

وير يتمتع الطالب بالاستعداد لتحمل مسؤولية التعلم الذاتي والالتزام بالتط
 الشخصي والمهني

1.99 1.188 0.804 0,000 

م يمتلك الطالب القدرة على السعي الدؤوب لتحقيق التطور الوظيفي والتعل
 المستمر

2.04 1.175 0.761 0,000 

 .SPSSبرنامم من إعداد البابث استنادا إلى ممرجاة التحليل العاملي الَّستكيافي بواسية المصدر: 

والتيوير التعلم الذاتي الَّنحراا المعيارو( بالإضافة إلى مقدار تيبن فقراة عامل -يوضي الادول أعلى هذا الإبصاءاة الوصفية  المتوسم الحيابي 
( فقراة من فقراة مقياس المتتير التابن، وناد أن أ بر متوسم بيابي بصلت 7يتمر لدى مرياي التعليم والتدري  المهني والتقني تيبعت في  الم

(، 1.300رو بين  الَّنحراا المعيا، فيما وقن (1.87بنيبة  (، 59وأقل متوسم بيابي بصلت عليه الفقرة رقم   (،2.33( بنيبة  63عليه الفقرة رقم  

(  دعلى تيبن بصلت 0,804 ما ناد بدن تيبعاة هذا العامل  انت جيدة بيث  انت واقعة بين  (. 61( للفقرة رقم  1.161( وبين  64للفقرة رقم  
ا ذاة دلَّلة إبصا ية.؛ وتعد ج0.001 ما  انت جمين الفقراة عند ميتوى معنوية أقل من  (.59  لفقرة رقم( ل0,638(، وبين  65عليه الفقرة رقم    ميعا

 المعرفة النوعية التي يكتيبها المريم. لميتوى الَّستكيافي العاملي التحليل لنتا م بيان التالي الادول وفي
 للمريم ( نتا م التحليل العاملي الَّستكيافي لميتوى المعرفة النوعية5جدول رقم  

المتوسط  نص فقرة القياس
 الحسابي

الانحراف 
 المعياري

التشبع 
 العاملي

الدلالة 
 الإحصائية

 0,000 0.774 1.173 1.95 ليتمتع خريجو الكلية بمهارات تقنية ومهنية تؤهلهم للعمل بإتقان في ميادين العم

 0,000 0.819 1.213 1.93 صصيكتسب الطالب في الكلية معرفة نظرية وعملية متخصصة، وفهم لنطاق العمل أو التخ

عمل في مجال الكلية معرفة كافية بالأنظمة والمعايير والقوانين المنظمة لليكتسب الطالب في 

 تخصصه

1.87 1.201 0.834 0,000 

تي يتزود الطالب في الكلية بالفهم الدقيق للمعارف والمهارات المهنية التخصصية ال
 يحتاجها عمله بعد التخرج

1.89 1.163 0.789 0,000 

حل ويمكنه من القدرة على تقييم الأساليب الفنية  يحصل الطالب على فهم معرفي شامل،
 المشكلات

1.92 1.138 0.754 0,000 

مع  يعرف الطالب جيداً على مصادر المعرفة الحالية والحديثة التي تمكنه من التعامل

 المستجدات التقنية

1.97 1.195 0.720 0,000 

ط الدراسية التي ترتبيحصل الطالب على فهم معرفي شامل من خلال البرامج/المقررات 
 بإتقان تخصصه

1.95 1.173 0.722 0,000 

 .SPSSبرنامم من إعداد البابث استنادا إلى ممرجاة التحليل العاملي الَّستكيافي بواسية المصدر: 
 ميتوى المعرفة النوعيةالَّنحراا المعيارو( بالإضافة إلى مقدار تيبن فقراة عامل -يوضي الادول أعلى هذا الإبصاءاة الوصفية  المتوسم الحيابي 

ليه الفقرة ( فقراة من فقراة مقياس المتتير التابن، وناد أن أ بر متوسم بيابي بصلت ع7لدى مرياي التعليم والتدري  المهني والتقني تيبعت في  
الَّنحراا وقيم المتوسم الحيابي هذه مقبولة، فيما وقن (، 1.87بنيبة  (، 53وأقل متوسم بيابي بصلت عليه الفقرة رقم   (،1.97( بنيبة  56رقم  
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( 0,843انت واقعة بين   ما ناد بدن تيبعاة هذا العامل  انت جيدة بيث  (. 52( للفقرة رقم  1.213( وبين  51(، للفقرة رقم  1.173المعيارو بين  
ا 0.001 ما  انت جمين الفقراة عند ميتوى معنوية أقل من  (.52  لفقرة رقم( ل0,720(، وبين  53 دعلى تيبن بصلت عليه الفقرة رقم   ؛ وتعد جميعا

ية التي يكتيبها مرياي التعليم والتدري  لميتوى الإبداع والَّستقلال الَّستكيافي العاملي التحليل لنتا م بيان التالي الادول وفي ذاة دلَّلة إبصا ية.

 المهني والتقني.
 ( نتا م التحليل العاملي الَّستكيافي للاستقلالية والإبداع 6جدول رقم  

المتوسط  نص فقرة القياس
 الحسابي

الانحراف 
 المعياري

الدلالة  التشبع العاملي
 الإحصائية

لالية، استقبيتمتع الخريج بقدرة على العمل والتكيف مع الأدوار الوظيفية المساعدة 

 بأقل توجيهو

3.57 1.226 0.804 0,000 

فنية النشطة والأيستطيع الخريج العمل بشكل إبداعي وفعال في إدارة المواقف 
 مهنيةالو

3.56 1.164 0.818 0,000 

ت المرتبطة والتحليلية الملائمة لحل المشكلا يمتلك الطالب المهارات الفنية الإبداعية

 بمجاله المعرفي

3.53 1.197 0.750 0,000 

ديدة يكتسب الطالب في الكلية القدرة على الحل الإبداعي للمشكلات، والمواقف الج
 والغير متوقعة

3.13 1.07 0,69 0,000 

 .SPSSبرنامم من إعداد البابث استنادا إلى ممرجاة التحليل العاملي الَّستكيافي بواسية المصدر: 
مرياي التعليم والتدري  المهني والتقني بيث تيبعت في هذا العامل  الَّستقلالية والإبداع في عمليوضي الادول أعلى هذا الإبصاءاة الوصفية لعامل 

بنيبة (، 84وأقل متوسم بيابي بصلت عليه الفقرة رقم   (،3.57( بنيبة  81ليه الفقرة رقم  ( فقراة، و ان أ بر متوسم بيابي بصلت ع4 
 ما ناد بدن تيبعاة هذا العامل  انت جيدة (. 84( للفقرة رقم  1.07( وبين  81(، للفقرة رقم  1.226الَّنحراا المعيارو بين  ، فيما وقن (3.13 

 انت جمين الفقراة عند ميتوى معنوية و (. 84  لفقرة رقم( ل0,69(، وبين  82بصلت عليه الفقرة رقم  (  دعلى تيبن 0,818بيث  انت واقعة بين  

ا ذاة دلَّلة إبصا ية.0.001أقل من   ؛ وتعد جميعا
ن وامتبار بار يأولك  يفت نتياة امتبار   ايزر مايروناد فيما سبق بدن ا سئلة التي قاست جودة مرياي التعليم والتدري  المهني والتقني جيدة، بيث 

جودة جيدة  إلىتيير  التابعةلامين المتتيراة  يمو  . بيث  ان مقدارالعينة ملا مة للامتباروأن  ،الاودة الكلية لمفرداة هذا الَّمتبار عاليةأن تليت( 
  لتالي.ا في الادولضي النموذج يو ما ، و378ودرجة برية  ،0.000هي بار تليت مقدار دلَّلة و 0.94وصلت إلى بيث 

 

 التابنلمتتير ا الاودة الكلية لمفرداة (7 جدول رقم 
 جودة البياناتمقدار  مقياس الاختبار

 0.94 (KMO -عينات الملائمة )كيمو  مقياس

 11197.019 مربع كاي التقريبي

 378 (درجة الحرية DF ) (Bartlettاختبار بار تليت )

Sig.  0.000 الدلالة 

 .SPSSبرنامم من إعداد البابث استنادا إلى ممرجاة التحليل العاملي الَّستكيافي بواسية المصدر: 

 
لعوامل جودة مرياي التعليم والتدري  المهني والتقني ماموع مربعاة إسهاماة  ل المتتيراة على  ل  Eigen Valueويوضي جدول الاذر الكامن 

ن العوامل ا ولى هي التي بصلت على أ بر جذر  امن من باقي العوامل التي تليها، وييترط عامل من عوامل المصفوفة  لاا على بدة، ويلابظ بد

 لقبول العامل أن يكون جذره الكامن أ بر من وابد صحيي، وما عداه يرفض.
 

 
 
 

 التعليم والتدري  المهني والتقني مرياي جودة لعوامل الكامن ( الاذر8رقم   جدول
 قيم الجذر التربيعي المدورة قيم الجذر التربيعي المستخلصة الكامن القيم الذاتية للجذر العامل

 %التراكمي %التباين المجموع %التراكمي %التباين المجموع %التراكمي %التباين المجموع

1 10.4 36.99 36.999 10.4 36.99 36.999 7.02 25.08 25.081 

2 4.65 16.61 53.604 4.65 16.61 53.604 4.78 17.13 42.213 

3 1.84 6.586 60.190 1.84 6.586 60.190 4.16 14.86 57.076 

4 1.35 4.821 65.012 1.35 4.821 65.012 2.22 7.935 65.012 

 .SPSSبرنامم من إعداد البابث استنادا إلى ممرجاة التحليل العاملي الَّستكيافي بواسية المصدر: 

الَّستبانة بملت في أربعة عوامل، وهذه العوامل هي التي  انت قيم الاذر التربيعي لها أ بر من الوابد  ونياهد في الادول أعلاه بدن الإجابة على فقراة
بته الصحيي، و ما تم الحصول على ني  تفيير التبايناة من التباين الكلي لكل عامل على بدة، وتكيا اليتة العوامل المبينة في الادول ما ني

 ه  لما زادة القيمة الذاتية للعامل  لما زاد التباين الذو يفيره هذا العامل.(، وهذه النيبة جيدة. وأن65.012 
 التحليل العاملي التوكيدي لمقياس التداعيات الإدارية للنزاع المسلح 4.4
تو يدو إلى التحقق من صحة الهدا من التحليل العاملي الَّستكيافي هو تحديد أبعاد العناصر التي تقيس المتتيراة، في بين يهدا التحليل العاملي ال إن

إجراء التحليل العاملي ب التداعياة الإدارية للنزاع الميليلنموذج قياس نتا م مةشراة الميابقة وفي هذه الدراسة تم التحقق من صحة . النموذج القياسي
 ، وتم ا مذAmosتعديل على النموذج من ملال فحص البواقي ومةشراة التعديل والتي يتيحها برنامم  إجراءتم بيث ، هذا المتتيرلبياناة التو يد 

نتا م لهذا بيث يتم تحديد النموذج بيكل صحيي، وبققت أغل  البواقي الموبدة  ،بعين الَّعتبار الاان  النظرو والمنيقي في التد د من صحة التعديل

من القيم الميلقة، بتى يمكن الازم بدن نموذج القياس  2صاء، بيث منهم من يرى ب، تكون أغل  البواقي أقل من المقياس بي  ما ييترطه  تاب الإب
 في اليكل التالي. للتداعياة الإدارية للنزاع الميلي وتتضي نتا م التحليل العاملي التو يدو .(Awang, et al, 2018  محدد بيكل صحيي
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قياس التداعياة الإدارية للنزاعاة الميلحةنموذج مةشراة تيابق  (5 شكل رقم 

 
ا على تيبعاة عوامل  المصدر:  التداعياة الإدارية للنزاع الميليميار تميييي ميتقين من نتا م أموس محتويا

 

 قيمة  انت عالية، بيث بصل مربن  او المعيارو علىبدنها التداعياة الإدارية للنزاعاة الميلحة قياس ميابقة نموذج وتتضي مةشراة 
(، بينما 0.99(، وبصل مةشر الميابقة المقارن على نيبة  0.054وبصل مةشر جذر متوسم مربن الميد التقريبي رميي على نيبة  (، 66.866 

ا بصل مةشر الميابقة الدنيا على نيبة  0.989بصل مةشر تا ر ولويس على   ا على قوة 2.786(، وأميرا (. وتدل قيم المةشراة المذ ورة أنفا
جيد،  علاقة بين عوامل هذا المقياس بيث تااوزة قيم المحك المنالية للنموذج، مما ية د على أن نموذج القياس يتيابق من النموذج النظرو بيكلال

  وبالتالي فإن النموذج مقبول للقياس.

 للمتتيراة المياهدة لمقياس التداعياة الإدارية للنزاعاة الميلحةأوزان الَّنحدار ( 10جدول  
 

 Pقيمة  أوزان الانحدار اللا معيارية أوزان الانحدار المعيارية قم الفقرةر

Loading (R2) Estimate S.E. C.R Estimate S.E. C.R 

 أخطأ مقدار التباين تربيع الارتباط تشبع الفقرة

 القياس

مقدار  تي

 التباين

 أخطأ

 القياس

تي 

 الإحصائية

 مستوى

 الدلالة

Q46 0.912 0.832 1.00   3.436 0.063 54.132 0,00 

Q47 0.924 0.854 1.036 0.026 39.304 3.429 0.065 52.836 0,00 

Q45 0.91 0.828 0.985 0.026 37.579 3.438 0.063 54.889 0,00 

Q44 0.914 0.835 1.004 0.026 38.3 3.42 0.064 53.795 0,00 

Q42 0.754 0.568 0.837 0.034 24.858 3.273 0.064 50.89 0,00 

Q49 0.74 0.548 0.773 0.032 24.074 3.571 0.06 59.095 0,00 

Q48 0.902 0.814 1.001 0.027 36.972 3.4 0.064 52.973 0,00 

Q43 0.906 0.82 1.021 0.027 37.473 3.374 0.065 51.704 0,00 

Q50 0.639 0.408 0.719 0.038 18.991 3.452 0.065 52.96 0,00 

 برنامم أموس فيبياناة القياساة المعيارية للالمصدر: من إعداد البابث بالَّستناد إلى نتا م ممرجاة 
 

لكل فقرة تيبن القيم لقبول  بيث يلزمالتي تمنله  انت عالية،  تينوالفقراة ال دن التيبن بين عامل التداعياة الإدارية للنزاع الميليبالادول  ونياهد في
، ليتحقق شرط 0.6المقاييس الميورة، وأما المقاييس الميتمدة من دراساة ميابهة فيلزم أن يتااوز تيبن الفقراة في  ل عامل في  0.5قل عن ألَّ ت

وهذه الني  اعلى من قيم المحك. و ان ومقدار (، 0.924و  ،(0.639  بين وقعتني  التيبن ونياهد أن (. Awang, et al, 2019أبادية البعد  
بين في التقديراة المعيارية  تيقيم وتراوبت  (.0.854( وبين نيبة  0.408  بين نيبة تتراوببيث  المتعدد لفقراة هذا العاملي الَّرتباط التربيع

 المعيارية للقبول. ( وهذه القيم أعلى من القيمة59.095( وبين  50.89 

وييلق على النوع ا ول الصدع التقاربي؛ الذو يتحقق في بالتين ويتيل  للتحقق من فقراة الدراسة ةلاةة أنوع من الصدع في  ل نموذج قياس، 
جمين الفقراة دالة  وهنا نياهد بدن، 0,05من أقل  P-value ةالفا يالنيبة  ا ولى؛ أن تكون جمين الفقراة في النموذج ذاة دلَّلة إبصا ية، أو أن

تااوزة قيمة التباين بيث . وأ بر AVE 0.5)كون قيمة متوسم التباين الميتمرج  والحالة النانية عندما ت(. 0,001إبصا يا عند قيمة ابتمال أقل من  

 CR )Compositeالموةوقية المر بة  فحص مةشر  .  ما يتم التد د من الموةوقية عن طريق(0.723نيبة المحك و انت  في هذا القياس الميتملص 
Reliabilityبصل مةشر الموةوقية ر. وقد وأ ب 0.6، وميتوى القبول الميروط لها عند للمتتير الكامنين النقة والَّتياع الداملي تتب ، ومن ملاله

 (.Awang, et al, 2016  (، وهي قيمة أ بر من قيمة المحك0.959على نيبة   المقياسالمر بة لهذا 
، من ملال ما يعرا بمةشراة ابهة في قياس مفهوم ماالتد د من أن نموذج قياس المتتير مالي من العناصر المتيفيتحقق عندما يتم  التمايزوأما صدع 

 مياء  ةالتعديل لتحديد الفقراة المكررة، وبذا إبدى هذه الفقراة أو عمل تقييد للفقراة الواقعة في نفس العامل عن طريق تقدير المعاملاة الحر

فقرة رقم عامل القياس في العمل تقييد ل  ما تم .يما بين العواملتمايز فالمتلاا وبتى يتحقق الَّ( في  ل عامل 15القياس المترابية التي تزيد عن  
صارة النتا م تة د على أن نموذج قياس التداعياة الإدارية للنزاعاة الميلحة مالي من بتى (؛ 45من  47( ورقم  44من  47( ورقم  48من 45 

مقبول نظرا لدلَّلة فقراته وتمتعه بصدع المتتير والصدع التقاربي وصدع هنا ويتمتن بصدع التمايز، ويمكن القول بدن نموذج القياس  العناصر المتيابهة

ويعرا النوع النالث بالصدع الكامن للمتتيراة، الذو يعتمد عليه عندما تحقق مةشراة الميابقة للمتتير الميتوى الميلوب، وهناا عدد من  التمايز.
 (.2019 باعمر، الادول التالي يبين هذه المةشراة بدودها مةشراة قيم الميابقة التي ياي  ان تحقق ميتوى القبول و

ا لدلَّلوتة د المةشراة اليابق ذ رها ميتوى قبول المقياس  والفقرة  فقراته وتمتعه بصدع المتتير وبالموةوقية والصدع التقاربي وصدع التمايز. ةنظرا
 ( الذو تم قياسه عن طريق فقراة جودة مرياي التعليم والتدري  المهني والتقني.التابن اة الداملية التالية أوجزة التحليل العاملي التو يدو للمتتير

 جودة خريجي التعليم والتدريب المهني والتقني التحليل العاملي التوكيدي لمقياس  4.5
ق في بناء مقياس توقعاة جودة مرياي نتا م التحليل العاملي التو يدو لمقياس جودة مرياي التعليم والتدري  المهني والتقني عن وجود تيابلقد  يفت 

، فقد تم Amosالتعليم والتدري  المهني والتقني، وبعد إجراء تعديل على النموذج من ملال فحص البواقي ومةشراة التعديل والتي يتميز بها برنامم 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

566 

 

العامل، بيث  يفت نتا م تحليل هذه الميوة بدن جمين بذا بعض الفقراة التي لها ارتباطاة متيعبة، وعمل تقييد لعدد من الفقراة الواقعة في نفس 
ويتمتن بقيم مةشراة عالية في المةشراة المعيارية والَّ معياريه،  ،النتا م مرضية، وأن نموذج القياس الفرضي ملا م بيكل جيد لبياناة الدراسة
دة لتدلل على بين الميابقة. وتم التحقق من مةشراة بين الميابقة بالإضافة إلى إن مةشر تيابق النموذج من البياناة جاءة تماما من المعايير المحد

ق نموذج بالَّستناد على مةشرين من مةشراة  ل فئة من فئاة الميابقة لتقييم نموذج هذه الدراسة. ونلابظ في اليكل أدنى هذا بدن قيم مةشراة تياب
 .يتوى القبولفوع م الداملية بعد التعديل بعوامله ا ربعة  انتالمتتيراة قياس 

 جودة مرياي التعليم والتدري  المهني والتقنينموذج قياس مةشراة تيابق  (6 شكل رقم 

 

 
ا على تيبعاة عوامل جودة مرياي التعليم والتدري   المصدر:  ميار تميييي ميتقين من نتا م أموس محتويا

مربن  او  بصلبيث  انت عالية،  نتا م التحليل العاملي التو يدونموذج المتتير التابن ل ميابقةويياهد في اليكل أعلاه بدن مةشراة 
 مةشر الميابقة المقارن بصلو(، 0.051رميي على نيبة   مةشر جذر متوسم مربن الميد التقريبي وبصل، (732,969على قيمة  المعيارو 

ا بصل مةشر ال0.947على   مةشر تا ر ولويس بصلبينما و(، 0.954على نيبة   (. وتدل قيم المةشراة 2.59على نيبة  دنيا الميابقة (، وأميرا
ا  النموذج  من يابقتأن نموذج القياس يعلى ية د ، مما المنالية للنموذجالمحك تااوزة قيم بيث  عوامل هذا المقياس على قوة العلاقة بينالمذ ورة أنفا

  تالية نتا م التحليل العاملي التو يدو لكل متتير  امن.وتفصل الاز ية ال فإن النموذج مقبول للقياس.وبالتالي  ،النظرو بيكل جيد
 لمقياس الأبداع وتحمل المسؤولية لدى خريجي التعليم والتدريب التحليل العاملي التوكيدي

 .الادول أدنى هذا فيمريم النتا م التحليل العاملي التو يدو لمقياس ا بداع وتحمل الميةولية لدى تتضي 

 مريمالا بداع وتحمل الميةولية لدى جودة للمتتيراة المياهدة لمقياس أوزان الَّنحدار ( 12جدول  
 

 Pقيمة  أوزان الانحدار اللا معيارية أوزان الانحدار المعيارية رقم الفقرة

Loading (R2) Estimate S.E. C.R Estimate S.E. C.R 

 أخطأ مقدار التباين تربيع الارتباط تشبع الفقرة

 القياس

 أخطأ مقدار التباين تي

 القياس

 مستوى قيمة تي

 الدلالة

Q76 0.814 0.663 1   3.372 0.052 65.476 0,00 

Q75 0.811 0.657 0.973 0.042 23.138 3.382 0.05 67.175 0,00 

Q77 0.813 0.661 0.988 0.043 23.222 3.341 0.051 65.515 0,00 

Q74 0.766 0.586 0.951 0.045 21.332 3.421 0.052 65.699 0,00 

Q79 0.748 0.559 0.937 0.045 20.689 3.317 0.053 63.11 0,00 

Q72 0.735 0.541 0.895 0.044 20.259 3.372 0.051 66.072 0,00 

Q78 0.674 0.454 0.863 0.048 18.06 3.361 0.054 62.561 0,00 

Q73 0.752 0.566 0.936 0.045 20.826 3.369 0.052 64.533 0,00 

Q70 0.751 0.564 0.927 0.049 18.784 3.32 0.052 64.141 0,00 

  برنامم أموس فيبياناة القياساة المعيارية للالمصدر: من إعداد البابث بالَّستناد إلى نتا م ممرجاة 
 

بين نيبة  وقعت، بيث جيدة انت تقيس هذا العامل التي التين بدن التيبن بين عامل ا بداع وتحمل الميةولية والفقراة ونياهد في الادول اليابق 
 دعلى تيبن. ويتراوح الَّرتباط المتعدد  Q76رقم ( بصلت عليه الفقرة 0.814وبين نيبة  ، Q78بصلت عليه الفقرة رقم (  ددنى تيبن 0.674 

( وبين 67.175تراوبت بين  المعيارية وقيمة تي  ا ية،جمين الفقراة ذاة دلَّلة إبصو (.0.663( ونيبة  0.454بين نيبة  هذا المقياس التربيعي ل

النظر إلى مصفوفة صحة التمايز بين المتتيراة بو. تمتن النموذج بصدع المتتير بيث استوفت جمين المةشراة ميتوى القبوليهذا ب. و(62.561 
ا؛ المبين بذا بعض تم   ما .(0.583  نيبة التباين الميتملص بصل على(، و ذلك 0.926ناد بدن مةشر الموةوقية المر بة بصل على نيبة   لَّبقا

واعتبرة أمياء  (،78من  79ورقم   (،74من  73( ورقم  76من 70رقم   اةلمعاملاة الحرة  مياء القياس المترابية للفقرلعمل تقييد الفقراة و ذا 
نظرا لدلَّلة فقراته وتمتعه بصدع  ةمقبول ينتحمل الميةولية لدى المرياصارة نتا م قياس جودة ا بداع و، وبهذا وسيياة برةالقياس المترابية هنا 

 بالموةوقية والصدع التقاربي وصدع التمايز.والمتتير 
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 لمقياس التدريب والتطوير الذاتي والمستمر لخريجي التعليم الفني والتدريب  التحليل العاملي التوكيدي 4.6
 ن. لمريايلالتحليل العاملي التو يدو لمقياس التدري  والتيوير الذاتي والميتمر بيان لنتا م  الادول أدنى هذا فيو

 لتدري  والتيوير الذاتي والميتمرجودة للمتتيراة المياهدة لمقياس أوزان الَّنحدار ( 13جدول  
 قيمة أوزان الانحدار اللا معيارية أوزان الانحدار المعيارية رقم الفقرة

P Loading (R2) Estimate S.E. C.R Estimate S.E. C.R 

 أخطأ مقدار التباين تربيع الارتباط تشبع الفقرة
 القياس

 أخطأ مقدار التباين تي
 القياس

 مستوى تي الإحصائية
 الدلالة

Q66 0.715 0.511 1   2.044 0.047 43.135 0,00 

Q65 0.775 0.601 1.097 0.057 19.3 1.985 0.048 41.437 0,00 

Q64 0.729 0.532 1.128 0.069 16.364 2.125 0.052 40.547 0,00 

Q63 0.601 0.361 0.839 0.061 13.726 2.332 0.047 49.31 0,00 

Q61 0.719 0.516 1.009 0.063 15.959 1.872 0.048 39.335 0,00 

Q59 0.761 0.579 1.154 0.077 15.009 2.041 0.051 39.717 0,00 

Q60 0.691 0.477 0.954 0.061 15.592 1.901 0.047 40.618 0,00 

  برنامم أموس فيبياناة القياساة المعيارية للالمصدر: من إعداد البابث بالَّستناد إلى نتا م ممرجاة 
 

بين نيبة  وقعت، بيث جيدة انت تقييه التي اليبن لتدري  والتيوير الذاتي والميتمر والفقراة ابدن التيبن بين عامل في الادول اليابق  ويياهد
. وتراوح الَّرتباط المتعدد التربيعي للعامل بين Q65بصلت عليه الفقرة رقم  (  دعلى تيبن0.775وبين نيبة  ، Q63للفقرة رقم (  ددنى تيبن 0.601 

وعند النظر إلى . (39.335( وبين  49.31تراوبت بين  المعيارية وقيمة تي  جمين الفقراة ذاة دلَّلة إبصا ية،و (.0.601( ونيبة  0.361نيبة  
ا؛ ناد بدن مةشر الموةوقية المر بة   (، و ذلك التباين الميتملص بصل على0.879  بصل على نيبةمصفوفة صحة التمايز بين المتتيراة المبين لَّبقا

(، 61من  59(، ورقم  59من  65( ورقم  59من 66عمل تقييد للمعاملاة الحرة  مياء القياس المترابية للفقراة رقم  تم  ا(.  م0.511  نيبة

ا  ر عاملوبهذا صا .واعتبرة أمياء القياس المترابية هنا وسيياة برة  لدلَّلة قياس التدري  والتيوير الذاتي والميتمر لدى المرياين مقبول نظرا
  فقراته وتمتعه بصدع المتتير وبالموةوقية والصدع التقاربي وصدع التمايز.

 لمقياس المستوى المعرفي والنوعي لخريجي التعليم والتدريب  توكيدينتائج التحليل العاملي ال 4.7
 ن.مريايللنتا م التحليل العاملي التو يدو لمقياس الميتوى المعرفي والنوعي ل يبينالادول أدنى هذا  إن

 لمريملالميتوى المعرفي والنوعي جودة للمتتيراة المياهدة لمقياس أوزان الَّنحدار ( 14جدول  

 
 قيمة أوزان الانحدار اللا معيارية أوزان الانحدار المعيارية الفقرةرقم 

P Loading (R2) Estimate S.E. C.R Estimate S.E. C.R 

مقدار  تربيع الارتباط تشبع الفقرة
 التباين

 أخطأ
 القياس

 أخطأ مقدار التباين تي
 القياس

 مستوى تي الإحصائية
 الدلالة

Q53 0.852 0.725 1   1.927 0.049 39.387 0,00 

Q54 0.819 0.671 0.952 0.038 24.806 1.875 0.048 38.718 0,00 

Q52 0.801 0.642 0.91 0.038 23.985 1.946 0.047 41.139 0,00 

Q51 0.802 0.644 1.019 0.044 23.076 2.013 0.053 38.045 0,00 

Q55 0.817 0.668 0.92 0.038 24.502 1.886 0.047 40.231 0,00 

Q56 0.764 0.583 0.841 0.038 22.308 1.924 0.046 41.912 0,00 

 

 برنامم أموس فيبياناة القياساة المعيارية للالمصدر: من إعداد البابث بالَّستناد إلى نتا م ممرجاة 
العامل  انت جيدة، بيث وقعت بين نيبة ى هذا بدن التيبن بين عامل الميتوى المعرفي والنوعي والفقراة اليت التي تقيس هذا علالادول أونياهد في 

. وتراوح الَّرتباط المتعدد التربيعي للعامل بين Q53بصلت عليه الفقرة رقم  (  دعلى تيبن0.852وبين نيبة  ، Q56للفقرة رقم (  ددنى تيبن 0.764 

(. وبهذا يتمتن النموذج 38.045( وبين  41.912(. وجمين الفقراة ذاة دلَّلة إبصا ية، وقيمة تي المعيارية تراوبت بين  0.725 بين ( و0.583 
ا  نبصدع المتتير  ا؛ بدن مةشر  ما يتبين من  ميتوى القبول.استوفت  اليابقة المةشراة نظرا جدول مصفوفة صحة التمايز بين المتتيراة المبين لَّبقا

( 51من 53بالإضافة إلى عمل تقييد للفقرة رقم  (، 0.656  نيبة (، و ذلك التباين الميتملص بصل على0.919  بصل على نيبةالموةوقية المر بة 

واعتبرة أمياء القياس المترابية هنا وسيياة برة. وبهذا صار عامل قياس جودة الميتوى المعرفي والنوعي للمريم ( 55من  51والفقرة رقم  
ا لدلَّل  فقراته وتمتعه بصدع المتتير وبالموةوقية والصدع التقاربي وصدع التمايز. ةمقبول نظرا

 لمقياس الاستقلالية في مهارات الأداء لخريجي التعليم الفني والتدريب  التحليل العاملي التوكيدي 4.8
 ن.لمريايانتا م التحليل العاملي التو يدو لمقياس الَّستقلالية في مهاراة أداء والادول التالي أوضي 

 الَّستقلالية في مهاراة ا داءجودة للمتتيراة المياهدة لمقياس أوزان الَّنحدار ( 15جدول  

 
 قيمة أوزان الانحدار اللا معيارية أوزان الانحدار المعيارية رقم الفقرة

P Loading (R2) Estimate S.E. C.R Estimate S.E. C.R 

 أخطأ التباينمقدار  الارتباطتربيع  تشبع الفقرة
 القياس

 أخطأ مقدار التباين تي
 القياس

 مستوى تي الإحصائية
 الدلالة

Q82 0.927 0.86 1   3.564 0.047 75.968 0,00 

Q81 0.766 0.586 0.87 0.038 23.029 3.569 0.049 72.198 0,00 

Q83 0.788 0.62 0.874 0.036 24.016 3.527 0.048 73.086 0,00 

Q84 0.676 0.457 0.812 0.048 16.811 3.463 0.052 66.285 0,00 

 
  برنامم أموس فيبياناة القياساة المعيارية للالمصدر: من إعداد البابث بالَّستناد إلى نتا م ممرجاة 

بين  وقعت، بيث جيدة انت تقيس هذا العامل التي ا ربن بدن التيبن بين عامل الَّستقلالية في مهاراة ا داء والفقراة ناد  هذاعلى الادول أة ياهدوبم
. ويتراوح الَّرتباط المتعدد التربيعي Q82تيبن للفقرة رقم (  دعلى 0.927وبين نيبة  ، Q84بصلت عليه الفقرة رقم (  ددنى تيبن 0.676نيبة  

هذا ب. و(66.285( وبين  75.968تراوبت بين  المعيارية وقيمة تي  جمين الفقراة ذاة دلَّلة إبصا ية،و (.0.86( ونيبة  0.457للعامل بين نيبة  

القياس  نموذجالتمايز بين متتيراة صحة  وبمراجعة مصفوفة ميتوى القبول.أبادية البعد تمتن النموذج بصدع المتتير بيث استوفت جمين مةشراة ي
عمل  وتم(، 0.631  نيبة ص بصل على(، و ذلك التباين الميتمل0.871  بصل على نيبةمةشر الموةوقية المر بة المبينة في الادول أدناه ناد بدن 
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لمريم ل أن نموذج قياس جودة الَّستقلالية في مهاراة ا داء مما ية د علىهنا وسيم بر.  ( واعتبر أمياء القياس المترابم84من 81تقييد للفقرة رقم  
ا لدلَّل بميتوى القبولتمتن   فقراته وتمتعه بصدع المتتير وبالموةوقية والصدع التقاربي وصدع التمايز. ةنظرا

 مؤشر صحة التمايز للعوامل المكونة لمقياس جودة خريجي التعليم والتدريب المهني والتقني 5
عاملين من  ل رتباط بين اة الَّعلاقتتضي من ملال مراجعة  صحة التمايز للعوامل المكونة لمقياس جودة مرياي التعليم والتدري  المهني والتقنيإن 

ا  ن التباين الميترا ، يالتي تعد دليلا لفحص جودة ميابقة النموذج البنا ني  التباين الميترا و العوامل عند مقارنته بمتوسم التباين  يمحك ر يينظرا
 في نموذج القياس. عاملين ل رتباط بين المعيارية للاالتقديراة والادول التالي يبين تفاصيل  .التد د من صدع التمايز يتم وبهالميتملص، 

 لعوامل الكامنة لمقياس جودة مرياي التعليم والتدري  المهني والتقنياالمعيارية لَّرتباط  ة( التقديرا16جدول  

العامل 
 الكامن

العامل 
 الكامن

Estimate S.E. C.R. P R 

 تقديرات
 غير مقننة

خطأ 
 القياس

مستوى  قيمة تي
 الدلالة

مقدار 
 الارتباط

استقلالية 

 الأداء

تدريب 

 وتطوير ذاتي

-0.309 0.044 -7.022 0,00 -

0.341 

معرفة 
 نوعية

-0.365 0.051 -7.098 0,00 -
0.335 

إبداع 

وتحمل 
 المسؤولية

0.762 0.062 12.245 0,00 -

0.374 

إبداع 
 وتحمل المسؤولية

تدريب 
 وتطوير ذاتي

-0.292 0.043 -6.806 0,00 -
0.328 

معرفة 

 نوعية

-0.401 0.051 -7.796 0,00 0.68 

تدريب 
 وتطوير ذاتي

معرفة 
 نوعية

0.557 0.052 10.754 0,00 0.642 

 نتا م ممرجاة بياناة المقياس بواسية برنامم أموسبالَّستناد إلى المصدر: من إعداد البابث 
تيوير التدري  وال دعلى نيبة ارتباط وهي بين عامل ( 0.642 وفي الادول أعلاه ناد أن ني  الَّرتباط بين العوامل دامل النموذج تراوبت بين 

ه القيم وهذ(، 0.374- انت بنيبة  بيث  ا بداع وتحمل الميةوليةوبين بين استقلالية ا داء تحققت بينما أقل نيبة ارتباط ، نوعيةالمعرفة وبين ال ذاتيال
(،  ما إن 0.85 ن العوامل اتصفت بالتمايز، بيث ابتعدة جمين العوامل في ارتباطاتها عن الَّنصهار التام فيما بينها والتي هي عند ميتوى إ تدل على

(. ويبين الادول التالي قيم 6.806-( وبين  12.245(. فيما تراوبت قيمة تي الإبصا ية ما بين  0.05جمين العوامل ذاة دلَّلة إبصا ية أقل من  
 العوامل الكامنة التي تم بها قياس جودة مرياي التعليم والتدري  المهني والتقني. بين الميتراوالميتملص والتباين  مر بةالموةوقية ال

 جودة مرياي التعليم والتدري  ( مصفوفة صحة التمايز بين المتتيراة لنموذج قياس 17جدول رقم  

العامل 

 الكامن

C

R 

AV

E 

Creativ

ity 

develo

pment 

Quali

tknow 

inde

pendence 

مو
 ثوقية مركبة

تباي
 ن مستخلص

إبداع 
 وتحمل المسؤولية

تدريب 
 وتطوير ذاتي

معرفة 
 نوعية

استقلا
 لية الأداء

إبداع 
 وتحمل المسؤولية

0.
926 

0.5
83 

0.764    

تدريب 

  وتطوير ذاتي

0.

879 

0.5

11 

-0.341 0.715   

مستوى 
 نوعي ةمعرف

0.
919 

0.6
56 

-0.335 0.328 0.81  

استقلالية 

 الأداء

0.

871 

0.6

31 

0.374 0.68 0.642 0.794 

 نتا م ممرجاة بياناة المقياس بواسية برنامم أموسبالَّستناد إلى المصدر: من إعداد البابث 
أو الَّتياع  مةشر الموةوقية المر بة ، بيث بصلهذا المقياسونياهد في الادول أعلاه قيم الموةوقية المر بة والتباين الميتملص والميترا لعوامل 

(،  دقل قيمة تحققت في 0.871وبين   بداع وتحمل الميةولية(  دعلى قيمة محققة في الإ0.926على قيم عالية تراوبت بين  الداملي للمتتير الكامن 

(  دقل 0.511وبين نيبة   نوعيالمعرفة الميتوى (  دعلى قيمة بصل عليها عامل 0.656بين نيبة  التباين الميتملص ،  ما وقعت قيم استقلالية ا داء
المحددة لهذين لمةشرين  المحك قيم  انت أعلى من ا ربعة. وهذه القيم التي بققها المقياس بعوامله الكامنة ذاتيالتيوير التدري  وقيمة بققها عامل ال

بدن قيم الاذر التربيعي للتباين الميتملص والتي هي باللون التامق أعلى من باقي القيم الموجودة في دول والتي سبق الإشارة إليها.  ما نياهد في الا

 استوفت شروط صحة التمايز.  مقياس جودة مرياي التعليم والتدري  المهني والتقنيوهذا يدل على إن جمين المتتيراة الكامنة ا ربعة ل .صفها وعمودها
 لفرضيات الدراسةلمعادلة البنائية تحليل نمذجة انتائج  6

ا  تبينعلى بدة  ما  للمتتير الميتقل والمتتير التابن  لٍ مقارنة التحليل العاملي التو يدو بعد أن تم   ، لنموذجل ماملالتحليل التم هنا إجراء  ،آنفا
النموذج، واليكل التالي يامل جمين د ميكلة في تعريا ووجمما ييتبعد  تزيد من درجة الحرية للنموذج.وا المتتيراة الكلية المدماة سويتضي بدن 

 المتتيراة بعد تعديل النموذج.

 الدراسة ةتحليل نمذجة المعادلة البنا ية لفرضي( 7شكل رقم  
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ا على   عوامل متتيراة الدراسةلكافة  التقديراة المعياريةالمصدر: ميار تميييي ميتقين من نتا م أموس محتويا

على قيمة مربن  او المعيارو  بصلبيث  انت عالية،  الدراسة الكلي اةقياس متتيرنموذج  ميابقةبدن مةشراة ونياهد في اليكل اليابق 
(، 0.957على نيبة   مةشر الميابقة المقارن بصلو(، 0.045رميي على نيبة   مةشر جذر متوسم مربن الميد التقريبي وبصل، (1216,298 

ا 2.244على نيبة  دنيا الميابقة (، فيما بصل مةشر ال0.953على   تا ر ولويس مةشر بصلبينما و على قوة (. وتدل قيم المةشراة المذ ورة أنفا

 ما نياهد في الرسم التميييي  النموذج مقبول للقياس.أن على ية د ، مما المنالية للنموذجالمحك تااوزة قيم بيث  عوامل هذا المقياس العلاقة بين
التعليم  مريايعلى جودة  لتداعياة الإدارية للنزاع الميلياة مباشرة لريدةتلتحقق من وجود ، والتي بها تم افرضياة الدراسة الر يييةميار  أعلاه

الدراسة لفرضياة هذه  مقدار التدةيروجود دلَّلة إبصا ية و مدى التالييظهر الادول . ووالتدري  المهني والتقني بكلياة الماتمن الحكومية اليمنية

 المبينة في اليكل اليابق.
 لدراسة ا يةنتا م تحليل علاقة التدةير بين فرض (18 جدول رقم 

مقد مسار التأثير

ار التأثير 
 المباشر
 )بيتا(

مقد

 ار التباين

 أخطأ

القي
 اس

قي

 تيمة 

P 

مستوى 
 الدلالة

الح

كم على 
 الفرضية

لتدددداع ا

يددددات الإداريدددة 
 للنزاع

-

- 

جو

 دة المرياين

-

0.672 

-

0.32 

0.0

27 

-

11.802 

0,

00 

مقبو

لفففة بففتفففدةففيففر 
 سلبي

 لنموذج الدراسة المعادلَّة البنا ية تحليل نمذجةالمصدر: من إعداد البابث بالَّستناد إلى نتا م ممرجاة 
ويعزى هذا إلى العلاقة ومن الادول أعلاه يتبين بدن فرضية الدراسة مقبولة وأنها ذاة دلَّلة إبصا ية،  ما أن تدةيرها سلبي أو أن العلاقة عكيية، 

 العكيية التي تيهم بها التداعياة الإدارية للنزاع وتدةر في جودة مرياي التعليم والتدري  المهني والتقني. 
ا فهو  ؛أهم مةشر لنموذج الَّنحدار( R2 الذو يرمز له معامل التحديد  ويعتبر في اليكل اليابق بدن معامل التحديد  ، ونياهدالنموذج توفيق لاودة مقياسا

تيهم في تقدير جودة مريم التعليم والتدري  المهني وهذا معناه أن إسهام المتتيراة المارجية لتداعياة النزاعاة الميلحة ( 0.45بصل على ما مقداره  
جودة مريم التعليم أن الَّنحراا في والعلاقة ومقبولة،  ذهوه هذا المتتير، قيم في تحدث التي الكلية من التبايناة %(45  والتقني  متتير داملي بتفيير
 وأميد القياس.  العيوا ي الميد منها عوامل أمرى إلىهذا الَّنحراا  رجن(؛ ي%55 والتدري  المهني والتقني 

 نموذج الدراسة لعوامل المكونة لمقياس بين جميع االتمايز أدلة صدق  7
بين جمين العوامل  قيم الموةوقية المر بة والتباين الميتملص والميتراو مةشراة تيابق النموذجالمياراة الممتلفة الدالة على التالي يوضي اليكل 

 .المكونة لمقياس نموذج الدراسة

ز بين جمين عوامل مقياس نموذج تحليل نمذجة المعادلة البنا ية لميار صدع التماينتا م  ( تحليل نمذجة المعادلة البنا ية لفرضية الدراسة8شكل رقم  
  .الدراسة
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ا على   بين متتيراة الدراسة تقديراة التباينالمصدر: ميار تميييي ميتقين من نتا م أموس محتويا

 الكلي للدراسة نموذج ال( مصفوفة صحة التمايز بين متتيراة 19جدول رقم  
العامل 

 الكامن
موثوق

 ية مركبة
تباين 

 مستخلص
إبداع 

وتحمل 

 المسؤولية

تدريب 
 وتطوير ذاتي

معرفة 
 نوعية

استقلال
 ية الأداء

التداعي
 ات إدارية

إبداع 
 وتحمل المسؤولية

0.926 0.58
4 

0.76
4 

    

تدريب 

  وتطوير ذاتي

0.879 0.51 -

0.336 

0.71

4 

   

مستوى 

 نوعي ةمعرف

0.919 0.65

6 

-

0.374 

0.64

4 

0.81   

استقلال
 ية الأداء

0.871 0.63
1 

0.68
1 

0.34
3 

0.32
9 

0.794  

التداعي

 ات الإدارية

0.959 0.72

3 

0.43

9 

0.52

1 

0.45

0 

-0.381 0.850 

 نتا م ممرجاة بياناة المقياس بواسية برنامم أموسبالَّستناد إلى المصدر: من إعداد البابث 
(  فدعلى نيففبة بققهففا عامففل 0.959ونيفاهد فففي الاففدول أعففلاه بفدن قففيم الموةوقيففة المر بففة أعلفى مففن قففيم المحففك المعيفارو بيففث  انففت بففين  

المتمففرج،  مففا إن قففيم مةشففر التبففاين الميففتملص  عامففل اسففتقلالية أداءصففل عليهففا ب(  ففددنى قيمففة 0.871التففداعياة الإداريففة للنففزاع، وبففين  
دري  والتيففوير التفف(  ففددنى قيمففة بصففل عليهففا عامففل 0.51، وبففين  الإداريففة للنففزاع (  ففدعلى قيمففة فففي عامففل التففداعياة0.723وقعففت بففين  

القففيم القيريففة التففي بففالمم  مففا فصففلها الاففدول اليففابق، ونيففاهد بففدن دامففل النمففوذج . وتفاوتففت قففيم التبففاين الميففترا بففين العوامففل الففذاتي

، بففاقي القففيم الموجففودة فففي صفففها وعمودهففا انففت أعلففى مففن  لمتوسففم التبففاين الميففتملص لكففل متتيففروالتففي هففي الاففذر التربيعففي التففامق 
ا بعففاد اتصففففت بالتمفففايز  وفففي هفففذا ففففإنالقففيم إلفففى مقفففدار العلاقففة بفففين المتتيفففراة المعنيففة أو مفففا يعففرا بالتبفففاين الميفففترا، هفففذه  وتيففير

 Discriminant Validityبيث ابتعدة جمين الَّرتباطاة عن الَّنصهار التام فيما بينها ). 
الَّعتماد الكامل على النظام المر زو للدولة في التعليم والتدري  المهني والتقني شكل  وتيير نتا م تحليل محتوى مقابلاة الماموعاة البةرية إلى أن

ة مل بالعملية التعليمية، نظرا لحالة الضعا والَّمتلال الإدارو البين في إدارة المةسياة المعنية بالتعليم، وهو ما يحتم تعزيز الميار أصعوبة و

ا عمال وأصحاب المصلحة من الميتفيدين من ممرجاة التعليم والتدري  المهني والتقني، من ملال  الماتمعية في مناطق الكلياة وميار ة رجال
ا بالتعليم دامل الكلياة، وبهذ ا يمكن القول بدننا الميار ة الفعالة في تييير وتييير  افة سياساة وبرامم التعليم والتدري  في الكلياة بتى يرتقوا جميعا

 .ري  المهني والتقني في الكلياةضمنا جودة التعليم والتد

وشل صلابياة الميتوياة  مر زية الإدارة وأن ،تفتقد جميعا إلى الَّستقرار ؛وضاعهذه ا أن الإدارة في ظل  يكاد يامن أفراد عينة المقابلة علىو
 قليلرياين لَّ يحصلون على عمل بعد التمرج، والالكنير من الم وأشاروا إلى أن المتوسية وا دنى في سلم إدارة التعليم زاد من ترجن جودة التعليم.

تاه إلى تنفيذ ميارين صتيرة ماص به في بعض التمصصاة، ومنها على سبيل المنال؛ معامل تيوير صناعة أو إصلاح وسا ل التبريد والتكييا أمنهم 
ل بكوادر مهنية وتقنية متميزة، وإرشاد اليال  إلى أهداا  لياة الماتمن، والمتمنل في رفد سوع العمبد أو ورش إصلاح اليياراة، وهذا يحقق أ

 سلوا اليريق التي توصله إلى تحقيق النااح والتميز في الماال المهني والتقني.

عود إليه وجود قيم في الكلية ييمى قيم التعليم الميتمر، ولَّ ن الإقبال عليه ضعيا وقليل جدا من يأغل  أفراد العينة البةرية ا ولى والنانية ب  ما بين
 من المتمرجين، وبتى الذو يحضر إليه من العاملين في سوع العمل يكون بضوره على أساس المعرفة اليمصية بالمعلم المتمكن في تمصص ما، ولَّ

الَّجتماعية  وضاعا الميتمر إلى ويوجد برنامم لمتابعة بضور المتدربين من أما ن ومرافق العمل الممتلفة، وقد يرجن ضعا التدري  والتيوير الذاتي 

قبل تواجه عوا ق من  إلى ميالة موصلة التعليم وبصول مرياي  لياة الماتمن على البكالوريوس واأشاروالمةةرة بيكل  بير. اليا دة وواليياسية 
أفق الرؤية الرصينة لدى  فتي بكالوريوس تيبيقي في  لياة الماتمن، ولَّ توافق على ذلك وزارة التعليم العالي، ويرجن هذا إلى ضعارفض الوزارة ب

دارة دون أن من بيدهم قرار إدارة العملية التعليمية، بيث وأن هذه أبد أبرز عقباة الَّمتلال الإدارو وتناقض أهداا مةسياة التعليم، التي تضعها الإ
ا على الفرد أن يحصل على بكالوريوس تقني أو مهني، وماجيتير تقني أو مهني  ، ود توراه تقنية أو مهنية.تحي  لعواقبها، فليس معيبا

والصعوباة الحقيقية التي تواجه عملية ديمومة التعليم والتدري  التحدياة رجن إلى عدد من ت لياة الماتمن  مريايجودة ضعا بدن يتبين سبق ومما 

تقدير الإدارة العليا والماالس و، لإداريةة امن المدملاة، وا داء، والموارد، ناهيك عن المعوقا ضعا الاودة في  لٍ بالإضافة إلى المهني والتقني، و
ا إلى الالمعنية بالتعليم والتدري  المهني والتقني لمدى أهمية  علاقة بين  لٍ من التمييم الَّستراتياي وجودة ا داء هذا النوع من التعليم، وترجن أيضا
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المعوقاة التنظيمية وأن ، وممرجاته جودة التعليمفي ا داء التعليمي ويرها بقوة في  ن هذه العلاقة مرتبم تدة، الإدارو للإداراة العليا المعنية بهذا التعليم
القول بدن التعليم اليمني وملاصة  (.2011، والدجني ؛2016بالحمرة وهذا ما توصلت إليه دراساة  لا من   اودة التعليملها علاقة بالموارد المتابة و

لَّمتلال الإدارو من نابية الاودة في غيبوبة، وزاد من تلك التيبوبة انعكاساة النزاعاة الميلحة المتمنلة في: انعدام ا من، وتدهور الوضن المعييي، وا

تدةيرها على  أن انعكاسو ،اشرة بالنزاعاة الميلحةذاة صلة وةيقة ومب التي تعدواعتلال الإنفاع الحكومي، وتدهور البنى التحتية، والنزوح والتيرد، 
  (.2015 ربيمة،  أمر لَّ مفر منه جودة العملية التعليمية برمتها

 :الخاتمة 8

ا للتحيز، بتية الوصول إلى نتا م شبه متكاملة تقوو نتا اها ث يتنلعلى هذه الدراسة إجراءاة  ارتكزة لقد  تدابير لمعالاة أوجه القصور، وتانبا
؛ مراجعة ا دب نتا م البياناة التي تم الحصول عليها من الميي الميداني بيث صاب الفرضياة النظرية التي ارتكز تصميم هذه الدراسة عليها. 

استمدمت المقابلاة لفحص العوامل التي تم البرهنة عليها من نتا م الميي الكمي، ويضاا والعلمي،  دبياة البحث موا   ال النظرو في هذا الماال
  .إلى ذلك فحص العوامل التي قد يكون لها تدةير وتم تااهله في الَّستقصاء

دفن بعالة التنمية الَّقتصادية، ، وتو المنتماودة عالية، تيهم في تحيين فعالية الرأس المال البيربمنتاة ماهرة ونوعية تعليمية  رجاةمتتحقق موبتى 

، فإنه من الضرورة بمكان العمل على تحقيق مملفاة النزاعاة الميلحة القذرة التي شلت قدراة الرأس المال البيرو في اليمنبين براةن من  للنهوا
 ا تي:
ل الإدارو وإزالة المعوقاة التنظيمية في  افة المةسياة المعنية تر يز  افة الاهود في القياع العام على إصلاح الَّعوجاج في منظومة العم أولَّا:

ا لوجود علاقة سلبية مةةرة بين ا وضاع الإدارية وبين جودة مرياي التعليم والتدري  المهني والتقني، وهو ما ية د على قوة  بالتعليم والمعرفة، نظرا
 الَّمتلال في منظومة إدارة التعليم باليمن.

ا: يا  أن  من الهدا  التيور المعاصر وبما يةدو إلى تحقيق متناسقة وتنيلق من بوتقة وابدة، لتوا  الميم الَّستراتياية المتعددة للتعليم تكون ةانيا
 .التعليم والتدري  المهني والتقني

ا: ا  ن فرداة موإدراجها في هيا ل الاامعاة الواقعة في نياقها، والَّعتراا بم ،إعادة النظر في تبعية  لياة الماتمن ةالنا من ناهاها وممرجاتها، نظرا

بعد الميتوياة التعليمية أهداا التعليم العالي على ميتوى العالم هو إعداد القوى البيرية ليوع العمل،  ما أن الرؤية المبتتاة من التعليم العالي هو 
 النانوية.
ا  ا، على أن ينبنق عن ذلك  توبيد: رابعا تمصصية  قياعاة ياناة التعليم المتعددة في  يان وابد ومالس وابد، لإزالة الَّمتلاا والتناقض الموجود باليا

إستراتياية  وفق لكل نوع من أنواع التعليم، وتعمل في إطار منظومة عمل متناسقة ييودها التكامل والَّنياام في تحقيق غاياة وأهداا التعليم الممتلفة
 .موبدة

 والله من وراء القصد،،،،،
 المراجع

مة، المنامة، (. تمييم التدري  الفني والمهني بدول مالس التعاون لدول المليم العربية.  المكت  التنفيذو لمالس وزراء دول التعاون، المحرر( المنا2016إبراهيم بن محمد اليافي.  يناير، 

 وزراء دول التعاون. البحرين: المكت  التنفيذو لمالس
 (. النزاع وأةره على التنمية الَّجتماعية والَّقتصادية بدارفور.  رسالة د توراه غير منيورة(. المرطوم:  لية الدراساة العليا.2013أبكر إبراهيم صالي شوقار.  

 .285-270، الصفحاة 2اليياسية والقانون، العدد الإيراني وأةره على اليمن. مالة العلوم –(. الصراع اليعودو 2017أبمد عردوم.  مارس، 
 International Journal of Innovation and Scientific(. أةر النزاعاة الميلحة على اليلوا التوافقي للنازبين والماتمعاة المضيفة. 2015دييمبر,  2ابمد عمر، وإلباس أبوه.  

Research 435- 423، الصفحاة. 
 (. ا موة ا عداء... ميتقبل العلاقاة اليمنية من دول مالس التعاون الملياية  المالد ا ولى(. القاهرة: العربي للنير والتوزين.2018 أبمد محمد أبوذايد. 

 .269-256الصفحاة  ،2دالعد (. قراراة مالس ا من ودورها في بل ا زمة اليمنية. مالة العلوم اليياسية والقانون،2017 ،أبمد محمد عبد الله ناصر الحيني.  مارس
 (. القاهرة: عالم الكت .1(. معام اللتة العربية المعاصر  المالد 2008أبمد ممتار عمر.  

 (. إبصا ياة  لية الماتمن الحكومية. صنعاء: وزارة التعليم والتدري  المهني والتقني اليمني.2016الإدارة العامة للإبصاء.  
 09العدد  ارة المعرفة على العنصر البيرو. مالة العلوم اليياسية والقانون.(. أةر إد2018 ،أسماء شييبي.  يونيو

ورة(. دميق: جامعة (. دور التمييم الَّستراتياي في جودة ا داء المةسيي دراسة وصفية تحليلية في الاامعاة النظامية الفلييينية.  رسالة د توراة غير مني2011إياد علي الدجني.  
 دميق.

دراساة مالة الاامعة ا ردنية. . ة العامةاللتعويض عن القيم المفقودة في الَّمتبار(. مقارنة بين ةلاث طرا ق 2008.  هيم المقصقصامحمد إبر، وسم اللبدوار رانزواتي، جهاد محمد العن
 .35- 19. الصفحاة 1العدد  ،45العلوم التربوية، المال د 

 باستمدام برنامم أموس دليل مبيم لتعلم برماية أموس. ترجمة إبراهيم مميمر. تيريناانو: جامعة اليليان زين العابدين. ( نمذجة المعادلة البنا ية2019زين الدين اوانغ.  
نيلاو: جامعة العلوم الإسلامية (. أةر تيبيق إدارة الاودة الياملة على جودة التعليم دراسة ميدانية على جامعة سبها الليبية.  رسالة د توراة غير منيور(. 2016بين محمد ميهوب بالحمرة.  

 الماليزية.
 (. العلاقة الادلية بين التعليم والتنمية وتقدم الماتمن. ديالى:  لية التربية با صمعي.2015مليل عمر أمضر، ومرشد بميد رقية.  

 .99- 88ون العدد الناني، الصفحاة (. أهمية إدارة الاودة في الاامعة الازا رية. مالة العلوم اليياسية والقان2017دريس نبيل.  مارس, 
 (. دور التعليم الفني والتقني في التنمية الَّقتصادية. رسالة ماجيتير غير منيورة. المرطوم: جامعة الزعيم ا زهرو.2016رأفت مدمون عبد القادر.  

ية ممرجاة العملية التعليمية باستمدام أسلوب البرماة الميية. مالة  لية بتداد (. قياس جودة وأمنل2015زياد مصيفى بامد ميو ه، ونصيا عبد اللييا نصيا، وفريد بيين ابمد.  
 .332- 300للعلوم الَّقتصادية الاامعة، الصفحاة 

(. المةتمر 38 -26 الصفحاة  (. رفن ميتوى الاودة في برامم التعليم العالي عن طريق تحقيق تكامل ممرجاة التعليم العالي من متيلباة سوع العمل.2016سليمان بن سالم الحييني.  
 العربي الدولي اليادس لضمان جودة التعليم العالي.

.(رسالة د توراة غير منيورة في مةسياة الإدارة العامة في الامهورية اليمنية.  (. أةر البيئة على التتيير التنظيمي2019شوقي عبد الحميد عبده سيا المملافي.    . اليودان: جامعة النيلين
 لتكنولوجيا.(. أةر النزاعاة ا هلية على التعليم بمربلة ا ساس في جنوب دارفور.  رسالة ماجيتير غير منيور(. المرطوم: جامعة اليودان للعلوم وا2016أبكر طه.  عا ية 

 ة اليمنية.(. التعليم الفني والمهني لَّ يوا   متيلباة سوع العمل. صحيفة النور2014يناير,  18عبد الربمن محمود الميرعي.  
 (. الفاوة بين ةقافة الاودة الياملة وتحيين أداء النظام التعليمي في الامهورية اليمنية.2017عبد الربمن نعمان اليريا.  

. 12معة القدس المفتوبة. العدد (. مةشراة إدارة الاودة في جامعة القدس من وجهة نظر طلبتها. مالة جا2008محمود أبمد أبو سمرة، ومعزوز جابر علاونة، وعمر موسى العباسي.  
 .46-12فبراير. الصفحاة 

 (. المرطوم.518-500(. الإجراءاة التيبيقية لضمان جودة التعليم الاامعي باليودان. المةتمر الدولي المامس،  الصفحاة 2015عماد الدين محمد الحين ابمد.  
 وس الميتفادة من بلدان محددة. صنعاء: البنك الدولي.(. التعليم في الدول الإتحادية: الدر2015فريق البنك الدولي.  

ة (. لعوامل المحددة لتصور طلبة العلوم الَّجتماعية لواقن العمل بعد التمرج دراسة ميدانية باامعة العربي بن مهيدو بدم البواقي/ الازا2018فضلون الزهراء.    ر. مالة العلوم الَّجتماعي
 .143-129إصداراة، الصفحاة 

 (. إعداد البحوث والرسا ل العلمية: من الفكرة بتى الماتمة. القاهرة: شبكة ا لو ة.2013إبراهيم مضر.  أبمد 
 للتربية. الَّستعراا الوطني في الامهورية اليمنية. أنيون: المنتدى العالمي-(. الوضن التعليمي لممتلا فئاة التعليم 2014اللانة الوطنية للتعليم للامين.  

(. قياس جودة ممرجاة التعليم العالي من وجهة نظر الاامعاة وبعض مةسياة سوع العمل. الإدارة والَّقتصاد 2012مايو,  30، وابمد الإمارة، وأفنان، وعبد علي ا سدو.  محين ألظالمي
 .171-147(، الصفحاة 90 

 لمواطنة التنظيمية منأةر ممارساة إدارة الموارد البيرية على سلوا ا(. 2019محمد بن سالم بن محمد باعمر.  
 .  رسالة د توراة غير منيورة(. نيلاو: جامعة العلوم الإسلامية الماليزية.ملال اليلوا التنظيمي في مةسياة القياع الماص في سلينة عُمان

 (. بيروة: دار صادر.3(. ليان العرب  المالد 1994منظور.   ابنمحمد مكرم على 
 (. تداعياة الحرب وآةارها على التعليم. تعز: وبدة الدراساة والبحوث في المر ز.2017 مر ز الدراساة والإعلام التربوو. 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

572 

 

، من: 2018يوليو،  20(. قياع التعليم في اليمن. صنعاء: المر ز الوطني للمعلوماة. تاريخ الَّسترداد 2015المر ز الوطني للمعلوماة.   https://www.yemen-
nic.info/contents/education 

 (. نتا م مةشر المعرفة العالمي. دبي: دار الترير لليباعة والنير.2017المعرفة العالمي.  مةشر 
 ورة(.(. دور الاامعة في تنمية رأس المال البيرو لتحقيق التنمية الميتدامة  دراسة بالة جامعة المييلة(. الازا ر:  رسالة د توراة غير مني2013نادية إبراهيمي.  

 .255-220(. تدةير النزاعاة الميلحة على جودة التعليم في العراع. مالة الميتنصرية للدراساة العربية والدولية، الصفحاة 2015نتم سعدون ربيمة.  
 م.(. مبادرة تعليم المهاراة الحياتية والمواطنة في اليرع ا وسم وشمال أفريقيا. عمان: منظمة ا مم المتحدة للتربية والنقافة والعلو2018اليونيكو.  

Afthanorhan, A., Awang, Z., Salleh, F., Ghazali, P., & Rashid, N. (2018). The effect of product quality, medical price and 
staff skills on patient loyalty via cultural impact in medical tourism. Management Science Letters, 8(12), 1421-1424. 

Afthanorhan, A., Awang, Z., Rashid, N., Foziah, H., & Ghazali, P. (2019). Assessing the effects of service quality on customer 
satisfaction. Management Science Letters, 9(1), 13-24. 

Awang, Z., Afthanorhan, A., & Mamat, M. (2016). The Likert scale analysis using parametric based Structural Equation 
Modeling (SEM). Computational Methods in Social Sciences, 4(1), 13-21. 

Bernard Ancori. (May 2016). Scientific popularization, increasing knowledge gap, and epistemology of communication. Nouvelles  perspectives  
in sciences socials ،Pp. 181-232. 

Duarte, L. C. (September 2016). Impact of Armed Education and Educational Agents: A Multifocal Review. Educate Electronic Journal, Pp. 1-24. 
Italy Florence. (2015). Building, Proceedings of 2015 International Conference on Interactive Collaborative Learning. September 20-24. 

Interactive Collaborative Learning. 
Hair, J.F., Black, W.C., Babin, B.J., Anderson, R.E. & Tatham, R.L. (2006). Multivariate data analysis.New Jersey: Pearson Prentice Hall.  

Lea Zanola, and Michael Axmann Valentina Barcucci. (2016). VET and the transition of young women and men to the lab or market in middle-
income countries: a comparative analysis based on ILO surveys in Jamaica, Jordan, Peru, Tunisia, Ukraine, Vietnam and Zambia.  

Markauskaite, L. a. (2016). Epistemic Fluency and Professional Education: Innovation, Knowledgeable Action and Actionable Knowledge. 
Springer: Dordrecht. 

Ministry of Higher Education. (2017). Technical Education and Vocational Training (TVET) in Malaysia: Selected Works. Citatio n Centre 
Department of Higher Education. Putrajaya: Eworks Creative Enterprise.  

Moses, K. M. (26October, 2016). Improving the Quality and Competence of Technical Vocational Education and Training Output Th rough 
Vocational School Cooperation with Industry: A Case Study of Uganda. AIP Conference Proceedings, (pp. 1-5). Kampala. 

Phyllis Kotite. (2012). Education for conflict prevention and peace building: Meeting the global challenges (Vol. the 21st century). Paris: 
International Institute for Educational Planning.  

Sanath Kumar, & Matthias Pilz Nayana Tara. (2016). Quality of TVET in India: The case of Industrial Training Institutes.  Retrieved from available 
at TVET@ Asia, (Pp. 1-17). 

Silvia Schmelks del Valle. (March 2018). The concept of quality in education: its structure, dimensions and evaluation. Mexico City: Institute National 
for the Evaluation of Education (Spanish). Retrieved from available at: www.inee.edu.mx 

Thareja, y. (2017). Excellence in Technical Education: The Pathway of Quality Management. OmniScience, Pp. 7-22. 
Vidya Diwakar. (August 2015). The Effect of Armed Conflict on Education: Evidence from Iraq. The Journal of Development Studi es ،(Pp. 1702-

1718). 

  

http://www.inee.edu.mx/


3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

573 

 

ASSESSING THE UAE'S EXPERIENCE IN INVESTING 

ENDOWMENTS IN EDUCATIONAL ASPECTS 
 

Moza Al Suwaidi 
 

 ورقة عمل بعنوان 

 تجربة دولة الإمارات العربية المتحدة في استثمار الأوقاف في الجوانب التعليمية

 اعداد باحثة الدكتوراه: موزة راشد السويدي

 م2020

 

 تمهيد:    

لم تقتصر مهمة إدارة الوقا في تاارب الدول المتقدمة والنامية على جان  وابد بل اشتملت على جوان  متعددة منها الاوان  الَّجتماعية 

ا يياعهم على الإنتاج ال ا ميتقرا وفير  ل علمي وتوالنقافية والَّقتصادية والصحية، ومن ذلك  المياهمة في ماالَّة التعليم الممتلفة، مما وفر لهم مناما

أن إدارة  ابتياجاتهم ، ولقد قامت العديد من الدول ا جنبية والعربية بتاارب في استنمار ا وقاا لتيوير المةسياة التعليمية والنهوا بها، بيث

لال المةسياة التعليمية وذلك الوقا تقوم بددوار تنموية لتحقيق الحاجاة ا ساسية ليبقاة الماتمن الممتلفة، بالإضافة إلى توفير التعليم المااني من م

بناء المدارس أو لتحقيق الرفاهية الَّجتماعية  بناء الماتمعاة في الاوان  التعليمية، هذا وقد تحملت إدارة الوقا ميئولية التعليم بكافة نوابيه بتى 

 مزا ن للكت ، ومكتباة وسكن وطعام. توفير المنيآة المدرسية، بل قامت بتوفير ابتياجاة اليلاب من أوراع وأدواة  أقلام/ أببار( و

 ية المتحدة.وتتلمص أهداا الدراسة في ا تي: التعرا على العلاقة بين الوقا والَّستنمار، وبيان تيبيق الَّستنمار في التعليم بدولة الإماراة العرب

 أما أهم النتا م التي تم توصلت إليها الورقة هي  ا تي :

 العربية المتحدة بوقا التعليمبرص واهتمام دولة الَّماراة  .1

 ساهم وقا التعليم في مياعدة العديد من اليلبة المعيرين في التعلم  .2

 تجربة دولة الإمارات العربية المتحدة في استثمار الأوقاف في الجوانب التعليمية

 أولا : العلاقة بين الوقف والاستثمار:

علاقة لابد من الوقوف على معنى المصطلحين حتى يتسنى لنا إدراك هذه العلاقة ؛ نوضح معنى ثمة علاقة قوية بين الوقف والاستثمار ولمعرفة هذه ال

 المصطلحين كما هو أدناه:

(، أما 2019وردة عدة تعاريا للوقا من اليادة العلماء أبرزها تعريا اليادة الحنابلة وهو :" تحبيس ا صل وتييل المنفعة   بين ، 

فقد عرا الوقا بدنه :" تيبيل منفعة بمفردها أو تيبيل منفعة من ببس أصل العين الموقوفة والحفاظ عليها  2018لينة  5قانون الوقا الإماراتي رقم 

 من الضياع" .

تلة أما الَّستنمار فهو: " تنمية المال بيا ر اليرع الميروعة ، واستنمار ا وقاا : وابداث النماء والزيادة بكل سبيل ميروع من الربي وال

 ( 2005دة والكي ، وذلك باستتلالها في وجوه الَّستنمار المتعددة "  الربيلي، والفا 

 إن لفظ الَّستنمار لم يرد في  ت  اللتة بمعناه الَّقتصادو، ولذلك يعرا في معام الوسيم بانه:" استمدام ا موال في الَّنتاج إما مباشرة

 (2010 إبراهيم مصيفى، وآمرون، ". ةبيراء ا لَّة، وإما بيريقة غير مباشرة  يراء الَّسهم واليندا
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والعلاقة بين الوقا والَّستنمار علاقة  بيرة، فالوقا في بقيقته استنمار، بيث إن صاببه يريد أن يقا ماله في سبيل أن يحصد نتاجه يوم 

ة إما أن تنتم منها النمار  ما هو الحال في القيامة، ومن بيث الحفاظ على ا صل، ويكون الَّستهلاا للناتم والنمرة والربي والرين، فا عيان الموقوف

الحال بالنيبة وقا الَّشاار والبياتين المنمرة، أو تنتم منها منفعة وأجرة  ما هو الحال بالنيبة للأعيان الميتدجرة، أو ينتم منها ربي ورين  ما هو 

 لوقا النقود.

ة عن غلة ا عيان أو من عوا د ا موال الميتنمرة، وتيبيقاا  ساس التدبيد ومن المقاصد ا ساسية للوقا تقديم المنافن للميتفيدين منه الناجم

بضوابم معينة، من واستمرارية المنافن، قد ترى إدارة أموال الوقا إعادة استنمار جزء من العوا د النقدية بدلَّا من توزيعها  لها ، بهدا تنمية ا موال 

 أهمها:

ا يمرجها عن جدواها.الَّلتزام بحاة الواقا ما لم يحدث تتيي .1  را

تحقيق التوازن بين مصالي ا جيال الحاضرة وا جيال المقبلة من الميتفيدين، ولَّ سيما في ظل التضمم وانمفاا القيمة الَّقتصادية  .2

  موال الوقا، ففي منل هذه الحالة يتم توزين جزء من العوا د وإعادة استنمار الازء ا مر.

يتنمرة بتيرها في ظل ارتفاع ا سعار، ففي منل هذه الحالة ياوز تان  جزء من العوا د في صورة الَّبتياط لَّستبدال ا صول الم .3

 ابتياطاة لَّستبدال ا صول وذلك قياساا على ما ورد بيدن ممصص الصيانة والترميم.

 (2014سهولة تيييل الَّستنمار عند الحاجة إليها.  عييى،  .4

 الداعم  للاستثمارات الوقفية في التعليم .ثانيا  : الجانب التشريعي والتطبيقي 

اهتمت دولة الإماراة العربية المتحدة بالَّستنمار في المةسياة التعليمية التي تمضن تحت إدارة الوقا في معظم أنحاء الإماراة اليبن 

إمارة الفايرة(، وقد أصدرة العديد من القوانين  -مة إمارة رأس المي -إمارة أم القيوين  -إمارة عامان  -إمارة اليارقة  -إمارة دبي  - إمارة أبوظبي 

 التي تقوم بتنظيم وتنييق إدارة الوقا، وسوا نوضي ذلك من ملال ا تي:   

 الجانب التشريعي للوقف التعليمي في دولة الإمارات العربية المتحدة   -1

اتحادية تمارس دورها على ميتوى اتحاد الَّماراة، وأوقاا محلية  إن الوقا في دولة الَّماراة العربية المتحدة ينقيم إلى نوعين ر ييين: أوقاا

 (2019تمارس دورها على ميتوى الحكوماة المحلية، ودامل هذين  النوعين تعددة اشكال الوقا وأنواعه "  بين، 

 ولقد تمت تيريعاة وقفية وقوانين منظمة لإدارة الوقا في دولة الإماراة العربية المتحدة، على ميوتين: 

م بصدور قانون اتحادو لتنظيم الوقا، تلاه قانون الإجراءاة والإةباة في 1983تمنلت الميوة ا ولى في التيرين والتقنين، و ان ذلك من بداية عام 

لوقا ا بوال اليمصية والوقا متبوعاا بمذ رة إيضابية تمتص بميروع قانون اتحادو عن الوقا وبدوث المراجعة لميروع الَّتحاد فيما يمص ا

 (.  2017م  الاميلي، 1997عام 

 وتمنلت الميوة النانية في التنظيم الوقفي دامل الدولة، والذو تم عن طريق تيريعاة مالية وإدارية منها: 

م تم صدور القرار الوزارو الماص 1991م عن قيام الهيئة العامة للأوقاا الميرية، وملال عام 1984صدور ميروع قانون ملال عام 

م يمتص بالنظام المالي والإدارو للأوقاا، و ذلك تيكيل اللانة العليا للأوقاا، 1993بتحديد روات  القا مين على إدارة الوقا، وقرار آمر ملال عام 

م، تلاه ميروع قرار الذو يمتص بقيام الهيئة العامة للأوقاا 1997عها صدور قرار بتعيين مُلَاا للوقا، ةم قانون تنظيم إجراءاة الوقا في عام وتب

 (.  2017، وفي نفس العام تم صدور قرار وزارو مقترح بنظام عمل الصناديق الوقفية  الاميلي، 1997مقترح في عام 

وهو يعنى بالوقا، وتيعى الهيئة إلى تنمية  29س الهيئة العامة لليةون الإسلامية وا وقاا بمرسوم اتحادو رقم تم تدسي 1999وفي عام 

من القانون باواز ضم أوقاا أو إمارة للهيئة بناء على طل  الإمارة  5واستنمار موارده ضمن ا طر اليرعية الماصة بالوقا ...وقد أشارة المادة رقم 

 (2019 بين،
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م،  2011( للعام 4يرا الييخ "سليان بن محمد القاسمي"، با م اليارقة وعضو المالس ا على بإصدار القانون الذو بمل رقم  وقد ت

( مادة تضمنت أنواع الوقا الميرو، وإجراءاة بمايته، واستتلاله 58وفيما يمتص بإدارة الوقا دامل إمارة اليارقة، ونصت مواده التي بلتت  

ييترط فيمن يتولى نظارة الوقا، والحالَّة التي يتم عزله فيها، بالإضافة إلى الحالَّة التي يتحدد منها انتهاء مدة الوقا  موقن دا رة واستنماره، وما 

 (.2018ا وقاا باليارقة، 

لهيئة العامة لليةون م إعلان الهيئة العامة لليةون الإسلامية وا وقاا بدبوظبي لميودة لميروع  امل  موقن: ا4/4/2017وقد صدر بتاريخ 

( 40م،  والذى تم تفعيله في دولة الإماراة العربية المتحدة والمتضمن   2018( لعام 5(، وقد وضن القانون الَّتحادو رقم   2018الإسلامية وا وقاا، 

 ما ييهم في تقنين شةون الوقا من ا عمال  مادة عن إدارة الوقا، وقوانين تنظيمه والَّستنمار فيه ليعمل لصالي المواطنين ويلبي متيلباتهم الممتلفة،

 الإدارية وطرع تنمية إيراداته، والعمل على تهيئة مناخ ملا م للعمل الوقفي ودعم التعليم.

  الجانب التطبيقي لاستثمارات الأوقاف في التعليم :  -2

الإماراة العربية المتحدة بالمبادرة العالمية التي دعا إليها لقد أدر ت الدولة أهمية الَّستنمار وماصة فيما يتعلق بالاوان  التعليمية دامل 

قا والهباة الييخ "محمد بن راشد آل مكتوم" نا   ر يس دولة الإماراة العربية المتحدة، وبا م إمارة دبي لمحاولة إبياء الوقا، وتيييد ميارين للو

مر تلك ا موال في الدعم التعليمي للماالَّة الممتلفة، من تعليم وعلوم ومعرفة وأبحاث بما تقدر قيمته  بممية ملياراة درهم إماراتي، برعاية إدارة تيتن

بمتيلباته، باان  ميتقبلية، وتياين القراءة، وتيكل منل تلك الإجراءاة مياندة من الميئولين الإماراتيين للبعد الَّجتماعي للتعليم وللتدابير التي تفي 

ء وإدارة مةسياة الوقا والهباة عبر تحديد ابتياجاة الماتمن الإماراتي والعمل على تيوين سياساة ملا مة لتنفيذها الإفادة من التاارب العالمية لإنيا

 (.2016 القرقاوو، 

ولَّ شك إن دولة الإماراة العربية المتحدة تياند القياع التعليمي؛  وتيان مةسية إدارة ا وقاا وشةون القصر عبر مدماة مصرا 

ياع جزء من دمله لدعم اليلاب وتوفير ميتلزماتهم، ومياندة المتفوقين منهم، وليلاب الدراساة العليا، وتقديم دعم ورعاية للمواه  التعليم ، باقت

تباة   نير المكالعلمية والنقافية، والتياين على الَّهتمام بالتعليم، ومدمة ماالَّة العلم والنقافة بتوفير مدارس ماهزة ومزودة بمعلمين مةهلين، باان

 (. 2018الماهزة بما يلزم من  ت  متنوعة للمياهمة في رفن ميتوى الإنيان وتيور الماتمن  مةسية ا وقاا وشةون القصر، 

 ما يتضي الَّستنمار في الاوان  التعليمية من ملال الَّستنمار في رأس المال البيرو بيث مصصت الهيئة العامة لليةون الإسلامية 

ويتضمن ، هو وقا يمصص ريعه لمدمة العلم وأهله. وبناء ورعاية مرافقة وتوفير ميتلزماته عليم وهو مصرا العلم:"وا وقاا مصرا ماص بالت

دعم إعداد الدراساة وا بحاث وتدليا الكت  وطباعتها، وإنياء المدارس والعناية بها وتوفير ،  فالة طال  العلم، وإعداد العلماء :الماالَّة التالية

تدهيل اليلبة علميا ومعرفيا لموا بة التتيراة وفق ، والتياين على طل  العلم والَّرتقاء به لمدمة الفرد والماتمن:ن أهداا المصراميتلزماتها ، وم

قاا،   موقن الهيئة العامة لليةون الإسلامية وا و.ضروراة الماتمن وباجاته، ودعم ا بحاث العلمية وفتي ا فاع أمام الَّمتراعاة والإبداعاة العلمية

2020) 

 أما على الميتوى المحلي فهناا ا وقاا ا تية:

  1994لينة  6دا رة ا وقاا واليةون الإسلامية في دبي بقانون رقم 

  1996لينة  2ا مانة العامة للأوقاا في اليارقة بمرسوم أميرو رقم  

  2019 بين،  1996لينة  1صندوع عامان رقم ) 

فراد والعا لاة الإماراتية هناا؛ فنورد لكم بعض من أوقاا تاار دبي ؛  فقد أوقا :" الييد جمعة أما عن الوقا الماص والذو يعود للأ

من ملال مةسياته الوقفية ذاة الصبتة التعليمية ؛ مر ز جمعة الماجد للنقافة والتراث ، و لية الدراساة  1986الماجد الذو أسس عام 

ة باليارقة وعامان ودبي ...  ما أوقا الحاج سعيد لوتاه مةسياة وقفية تعليمي وتربوية عام العربية والإسلامية ، والمدارس ا هلية الميري

 ( 2019ومن أبرزها جامعة لوتاه ، والمدرسة الإسلامية وهي مدرسة وقفية"  بين، 1995

صالي القرع بتقديم دعم مالي لتعليم (،  ما قامت مةسية عييى 2017 ما أوقا معالي عبدالله الترير ةلث ةروته للاان  التعليمي   الاميلي،

 (2019الي  في جامعة محمد بن راشد للي  والعلوم الصحية بين،
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مدرسة ،  11في دبي بلغ عدد الميتفيدين في ماال التعليم،  2018إلى عام  2015وتادر الإشارة إلى أن من ملال إبصاءاة الوقا لعام 

 ( 154:  2019مليون درهم   بين ،  2المعيرين على ميتوى امارة دبي بمبلغ جهاز تعليمي وقد تم دعم اليلاب  265وتزويدهم ب 

أما عن صندوع عامان، يتضي اهتمامه بمصرا العلم :" بيث مصص ةلاةة ملايين درهم مقيمة على النحو ا تي: مليون درهم للأنيية 

 ليلبة المحتاجين في مرابل التعليم العام والاامعي.اليلابية المتنوعة،  ومليون ا جهزة التعليمية، ومليون درهم لتيديد رسوم ا

ومن ا همية بمكان الإشارة إلى وجود مةسياة  ان لها دور بارز و بير تمولَّ واستنمارا وهي: " مر ز محمد بن راشد العالمي للاستياراة 

أبوظبي ، والمةسية العربية للعلوم والتكنولوجيا في والهبه بدبي، ومةسية الييخ زايد بن سليان آل نهيان للأعمال الميرية والإنيانية في 

 (.2017اليارقة"  الاميلي، 

لقد سمرة دولة الَّماراة العربية المتحدة جمين اليبل ، وهيدة جمين الفرص للوقا بامين أنواعه ومنه وقا التعليم ، فالتعليم من أهم 

ن من المحينين في الدولة  من ملال قنواة عديدة للمياهمة في وقا التعليم القياعاة التي تحتاج إلى دعم،  ما أنها فتحت الماال للمتبرعي

للنهوا بالحر ة العلمية في الدولة ، ولمياعدة المتفوقين المعوزين ، وصرا روات  المعلمين وتقديم المكافآة لليلبة وتيايعهم ، ومدهم 

ويياهم في بناء الكوادر العلمية  استنمار في رأس المال البيرو ، وهذا  بالميتلزماة الدراسية من الحاسباة وغيرها مما يدعم عملية التعليم

من ا مر يذ رنا بما  انت عليه الحضارة الإسلامية وقيامها بالنهضة العلمية في بلاد الميلمين  :" فكان دور المال الوقفي في تهيئة جيل 

اة ، ولم يكن هذا المال ماصة بفئة دون أمرى ، بل جاء ليبقاة الماتمن الكوادر العلمية قادرا  على مد الدولة بكل الَّبتياجاة والإمكان

 (2004 كل وماصة طبقة الفقراء والمحتاجين الذين استفادوا من ا موال الوقفية مير استفادة و ونوا لحمة متينة للماتمن ".الصلاباة ، 

 الخاتمة 

 لها النفقاة والمصاريا، ويياهم في تحقيق أهداا الوقا الَّجتماعية لَّ شك أن استنمار أموال الوقا يةدو للحفاظ عليها بتى لَّ تد

مار ا موال عن والَّقتصادية والتعليمية، والتنموية، فالدول الإسلامية في باجة إلى هذا الوقا لتحيين أبوالها الَّجتماعية والَّقتصادية؛ من ملال استن

 طريق التيويق والتصنين والإنتاج.

قا الذو يراد له الَّستمرار والديمومة لَّ يمكن أن يتحقق من ملال الَّستنماراة الناجحة المدروسة بيريقة قا مة على إضافة إلى ذلك فإن الو

الوقا  أسس علمية، وإلَّ فالمصاريا والنفقاة والصيانة قد تقضي على أصل الوقا مما يحرم الميتفيدين من هذا الوقا ، لذلك ينبتي أن تهتم إدارة

اا من رين الوقا للاستنمار والتنمية. أو الناظر( بهذا  ا وتمصص جزءاا جيد ا  بيرا  الاان  اهتماما

 التوصيات

 إقامة المةتمراة التي تفيي الماال لتلاقي ا فكار والَّستفادة من تاارب الدول في ماال الَّستنمار الوقفي في التعليم 

  العلماء المتمصصين والعاملين في الماال الوقفي الَّستنمارو اطلاع منصة عالمية تفاعلية للوقا يتم فيها الَّستفادة من مبراة

 وبالذاة في الاان  التربوو والتعليمي.

 .اطلاع جا زة الوقا العالمية لتكريم النمبة والصفوة  من العاملين في الوقا وماصة من لهم  بصماة في الوقا التعليمي 

 قائمة المراجع 

 ( مادة "ةمر".100/1،  2010لقادر، محمد الناار، المعام الوسيم، القاهرة، مامن اللتة العربية، إبراهيم مصيفى، أبمد الزياة، بامد عبد ا .1

 (641-640/5،  1997ابن قدامة، المتني، عبد الله التر ي،  القاهرة، دار عالم الكت ،  .2

ا، دبي: دا رة اليئون الإسلامية والعمل الميرو.(. الوقا التعليمي وأةره في التنمية، دولة الإماراة العربية ا2017الاميلي، عمر عبد عباس   .3  لمتحدة نموذجا

 ( الوقا المبتكر، بحث ماجيتير،  لية الَّمام مالك لليريعة والقانون: الَّماراة العربية المتحدة2019بين، إسماعيل محمد  .4

 .45، ص 2014والَّقتصاد،  رضا محمد عييى، أبكام استبدال الوقا في النظامين المصرو واليعودو، الرياا، مكتبة القانون .5

 بعنوان " استنمار أموال الوقا " مةتمر اليارقة للوقا الإسلامي والماتمن الدولي 2005الربيلي. محمد  .6

ايييكو، مالة  (. دور الوقا في تفعيل التعليم الاامعي في الاامعاة الإسلامية، بحث منيور في المملكة المتربية، اتحاد الاامعاة الإسلامية،2004الصلاباة، سامي   .7

 الاامعة

 في دولة الإماراة العربية المتحدة 2018( لينة 5قانون الوقا الَّتحادو رقم   .8

 مارس. 24(. رؤية دبي العالمية للأوقاا والهباة، دبي: مةتمر عن إطلاع مبادرة دبي للأوقاا، 2016القرقاوو، محمد   .9

 (80/7،  2014سيدو مليل وبهاميه باشية العدوو، القاهرة، الميبعة ا ميرية الكبرى، محمد المرشي أبو عبد الله، علي العدوو، المرشي على ممتصر  .10
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 الإطار التنظيمي والتطبيقي لوظيفة التدقيق الداخلي في دولة الإماراتعنوان الورقة البحثية: 
 ، الإمارات العربية المتحدةحسين خليل الشمسي

 

 ملخص. ال1
تيال، لَّزالت الحكوماة وشر اة القياع العام فضلا عن شر اة القياع الماص، تعيش تحدياة  بيرة في مواجهة قضايا الحو مة والفياد والتش والَّب

 .ومعوقاة تحول دون قيام أجهزة الرقابة الحكومية تحديدا بعملها باليكل الميلوب  سباب منها غياب القوانين الكافية وضعا الَّلتزام بها

ي داملوتحدياة أمرى منها ضعا الَّهتمام بدور التدقيق الداملي، والذو يا  العمل عليه لزيادة تقبل المةسياة والموظفين لوجود ودور المدقق ال
اء الَّصيناعي بينهم من أجل تيوير المةسياة وإعداد الميزانياة اليليمة، والتيور الحاصل في ماال التدقيق ا مذ بالتيور سريعا إلى جان  تدةير الذ 

 وا نظمة الذ ية والتيور التكنولوجي على هذا الماال.
التدقيق الداملي في دولة الإماراة، و يا اتاهت بكومة دولة الإماراة  ويدتي هذا البحث لتيليم الضوء على الإطار التنظيمي والتيبيقي لوظيفة

 للاستفادة من التيوراة الماصة في ميادين العلم والمعرفة لتعزيز  فاءة أنيية التدقيق الداملي في الاهاة الحكومية.

والوقوا على جوان  الكفاية أو القصور فيه، من تعزيز دور  ويهدا هذا البحث إلى استعراا واقن التدقيق الداملي في دولة الإماراة العربية المتحدة
تيوير أداء الرقابة الحكومية على ممتلا الاهاة والوبداة الحكومية استنادا إلى القوانين والتعليماة وباستمدام وسا ل الحدينة في العمل فضلا عن 

مة الرقابة الحكومية، وأسفر البحث عن جملة من الَّستنتاجاة أبرزها: مبادرة العاملين في أجهزة الرقابة الحكومية بما يياعد في اصلاح وتعزيز منظو

، وصدور الإطار العام لعمل ديوان المحاسبة في 1976بكومة الإماراة منذ قيام الدولة على إنياء جهاز للرقابة المالية بإنياء ديوان المحاسبة عام 
ديها أنظمة وقوانين وتيريعاة محلية ولكنها في الَّجمال متوافقة من النظام الَّتحادو.  ما اعتمدة ، وأن أغل  الإماراة لالَّتحاديةالرقابة على الاهاة 

دليل ميناع ومنهاية التدقيق الداملي للحكومة الَّتحادية وهذا الدليل يتوافق من الإطار المهني الدولي  2019الحكومة الَّتحادية لدولة الإماراة سنة 
ملي والمعايير والإرشاداة الدولية للممارساة المهنية للتدقيق الداملي  ما هي محددة من هيئاة دولية منل معهد المدققين للممارسة أعمال التدقيق الدا

لمماطر الدامليين. وبدد هدا هذا الميناع لتحقيق فاعلية نياط التدقيق الداملي من ملال الممارساة الحدينة وهي  الَّعتماد على تحديد وتقييم ا

 ة، تيوير إجراءاة الرقابة، إضافة القيمة عن طريق تقديم التوصياة والمقترباة اللازمة، الحرص على عدم تكرار ا مياء وتلافيها(.الَّستراتياي
 
 لأهدافامفهوم التدقيق الداخلي ونشأته والتطور التاريخي و. 2

 والمراجن العلمية:يمكن فهم التدقيق الداملي من ملال استعراا التعريفاة الواردة في ا دبياة 
 أبد قبل من الير ة بياباة داملي بدنه" تدقيق تدقيق معنى –عربي  عربي معام - الاامن المعاني معام في ( ورد تعريا1التعريا رقم  

 (2019موظ فيها"  المعاني. 

 الير ة قيمة مصيصا لزيادة صمم عملا استياريا، يةدو بذاته، وميتقل هادا نياط أنه على الداملي للتدقيق القديمة التعريفاة ( تيير2التعريا رقم  
 العملياة إدارة وضبم المماطر إدارة وتحيين فعالية لتقييم تنظيمية وأنماط سلو ياة إيااد طريق عن أهدافها لبلوغ ولمياعدتها عملياتها، وتيوير

 (2010  صبي، المتعددة وا نظمة الداملي الضبم إجراءاة فعالية من والتحقق
، فإن التدقيق الداملي له (2018دبي . . العربية المالية ا وراع هيئاة المالية  اتحاد ا سواع في استمداما ا  نر المالية المصيلحاة ووفقا لقاموس

 تعريفان:

 ليياساة امتنالها من للتحقق الداملي المدقق قبل من وعملياتها المنيدة اجراءاة وفحص هو امتبار( المحاسبي  الداملي (: التدقيق3التعريا رقم  
 المنيدة 

 سياساة تيبيق على تر ز والتي الدامليون، المدققون ينفذها تدقيقية وإجراءاة آلياة عن هو عبارة( المحاسبي  الداملي (: التدقيق4التعريا رقم  

 .ا موال استعمال سوء عن والكيا الداملية للرقابة جيدة أنظمة وجود من والتحقق الإدارة
 دامل المدققين من من ماموعة بها ويقوم وميتمرة منتظمة بصفة تتم التي والدفاتر، واليالاة للميتنداة والفحص التدقيق عملياة ( أنها5التعريا  

  شحاته. د ة(. .وظا فها في لتياعدها الإدارة إلى أعمالها نتا م عن دورية تقارير وتقديم والتش، ا مياء ا تياا بهدا الترا، لهذا معينين المنيدة
(: أداة ميتقلة تعمل من دامل الميروع للحكم والتقييم ولمدمة أهداا الإدارة في ماال الرقابة عن طريق تدقيق العملياة الحيابية 6التعريا رقم  

ار بالمعلوماة فيما يتعلق بالنوابي التالية: والمالية، ويمنل التدقيق الداملي أبد بلقاة الرقابة الداملية وأداة في يد الإدارة تعمل على مد  الإدارة باستمر

ي يعمل بها النظام دقة أنظمة الرقابة الداملية، الكفاءة التي يتم بها التنفيذ الفعلي للمهام دامل  ل قيم من أقيام الميروع،  يفية و فاءة اليريقة الت
 (.2015المحاسبي لكي يعكس بصدع نتا م العملياة.  نورالدين.

(: نياط ميتقل دامل المنيدة يهدا إلى التد د من دقة وفاعلية ا نظمة والتعليماة والإجراءاة الميبقة في المنيدة وتزويد الإدارة 7التعريا رقم  

 بتقارير عن أو انحرافاة أو ضعا نياط.  المةسية العامة للتعليم الفني.د ة(.
ويياعد ، د يداة ومدماة استيارية بهدا إضافة قيمة للمةسية وتحيين عملياتهالتدقيق الداملي هو نياط ميتقل وموضوعي، يقدم ت(: ا8التعريا رقم  

. وفقا  مر هذا النياط في تحقيق أهداا المةسية من ملال اتباع أسلوب منهاي منظم لتقييم وتحيين فاعلية عملياة الحو مة وإدارة المماطر والرقابة
 (.IIA.2019 مريكي  نيرة الكترونية صادرة عن معهد المدققين الدامليين ا

 ع عليها.والتعريا ا مير من قبل معهد المدققين الدامليين ا مريكي هو ا بدث وا  نر قبولَّ باليا في أغل  الدراساة وا بحاث التي تم الَّطلا

يحدد هذا التعريا ة، والمنيدة دمة إدارلفحص وتقييم أنييتها بهدا م ةأنيئت دامل المنيدلتدقيق الداملي هو وظيفة تقييم ميتقلة ا –( 9التعريا رقم  
 ةادار -ز ة لمدما –و  ةا نيي -فحص وتقييم هـ  -د  ةتعمل دامل المنيد - ـجالتقييم  -الَّستقلال ب  -بدنها : أ المدقق الداملي لوظيفة  ةالَّر ان الَّساسي

 ة.المنيد
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وللتحقق من أن اليياساة والَّجراءاة  ةدامل المنيد ةالعـملياة وأنـظمة الـرقابالمـيتقل لممتلا ( التدقيق الداملي: هو التقييم 10التعريا رقم  
الميم ، ووبدون إسراا ةوفاعلية لموارد المتابة قد استمدمت بكفاء، واقد تحققت ةبددتها الَّدار يلمعايير التبمعنى أن ا فعلا. ةمتبع ةالموضوع

  عبدالرزاع . د ة( .حققت أهداا المنيدة قد تة، وأن الموضوعة تم تنفيذها بكفاء

 
 . إطار نظري عن دولة الإمارات العربية المتحدة3

 نبذه عامة عن دولة الإمارات العربية المتحدة 3,1

لتي أصبحت إن البابث عن تاريخ دولة الإماراة العربية المتحدة ينبتي له الوقوا عند محياة مهمة في بياة هذه الدولة، لَّسيما تاربتها الوبدوية ا
 الَّ يحتذى به بين دول العالم.من

 
 حضارة دولة الإمـارات العربية المتحدة 3,2

ليان آل نهيان إن  ا مة التي لَّ تعرا ماضيها وتهمل تدوينه لن تتمك ن من قيادة باضرها ولَّ صياغة ميتقبلها. وهو ما أ  ده المربوم الييخ زايد بن س

"من لَّ يعرا ماضيه لَّ ييتيين أن يعيش باضره أو ميتقبله"، ونـحن في دولة الإماراة العربية ر يس دولة الإماراة العربية المتحدة، بين قال: 
ةا طار ةا على التاريخ"  ما قال صاب  اليمو الييخ محمد بن راشد آل مكتوم، نا   ر يس الدولة، ر يس مالس الوزراء،  با م دبي، المتحدة "لينا أم 

عة آلَّا سنة، وفق ما أةبتته النقوش والرسوم واللُّقى ا ةرية للبعناة العالمية منذ ميلن المميينياة من القرن فتاريخ الإماراة ممتد لما يقرب من سب

 قيام الَّتحاد( -المنصرم بتى تاريمه.  ا رشيا الوطني 
 

 التهيئة لقيام دولة الإمارات العربية المتحدة 3,3
ا لإمارة أبو ظبي، مدى أهمية 1966يه سد ة الحكم في اليادس من آب/ أغييس عام أ  د المربوم الييخ زايد بن سليان آل نهيان، فور تول م با ما

ا: "نيتيين بالتعاون وبنوع من الَّتحاد، اتباع نموذج الدول ا مرى النامية". وبعد إعلان البرييانيين عام  عن نيتهم الَّنيحاب  1968الَّتحاد، وقال معل قا

ا لتعزيز الروابم من إماراة اليابل المتصالي.  نفس المصدر من منيقة الإماراة المتصالحة، بدأ  الييخ زايد بن سليان آل نهيان بالتحرا سريعا
 اليابق(

 

 تأسيس دولة الإمارات العربية المتحدة: 3,4
ة، وعامان، وأم القيوين، وتتكون من سبن إماراة هي: أبو ظبي، ودبي، واليارق 1971دييمبر  2الإماراة العربية المتحدة دولة اتحادية تدسيت في 

االَّة الَّقتصاد، ورأس الميمة، والفايرة. وتعد  الدولة وابدة من الدول ا  نر استقرارا على ميتوى العالم في التاريخ الحديث، إضافة إلى ريادتها في م
 والَّستقرار الَّجتماعي وا مني.  نفس المصدر الَّسبق(

 

 المتحدةعلان قيام دولة الإمارات العربية إ 3,5
ر بك ام ست إماراة من الإماراة المتصالحة، هي: أبو ظبي، ودبي، واليارقة، وعامان، وأم القيوين، والفايرة، تكوين 1971يوليو  18وفي  م، قر 

 الإماراة العربية المتحدة.

ا عن تدسيس دولة ميتقلة ذ1971وفي الناني دييمبر  اة سيادة. وصدر عن هذا الَّجتماع البلاغ م، اجتمن بكام الإماراة اليت وتم  الإعلان رسميا
ول الصديقة، التاريمي الذو جاء فيه: "يزا المالس ا على هذه البيرى اليعيدة إلى شع  الإماراة العربية المتحدة و ل الدول العربية اليقيقة، والد

ا قيام دولة الإماراة العربية المتحدة دولة ميتقلة ذاة سيادة، وج ا من الوطن العربي الكبير."والعالم أجمن، معلنا  زءا
ا على وضن دستور مةق ت ضم  مادة، وارتكز على نيمة معد لة من نص  الدستور اليابق لإماراة المليم التين. واعتمدة أبوظبي  152تم  الَّتفاع رسميا

ل ر يس لدولة الإماراة العربية المتحدة،   عاصمة مةقتة للاتحاد. وانتم  با م أبو ظبي، الييخ زايد بن سليان آل نهيان، من قبل الحكام ليكون أو 

ا للر يس، وهو منص  استمر  فيه بتى وفاته عام  وأعيد انتمابه بعد انتهاء فترة ممس سنواة. وتم انتماب المتفور له الييخ راشد بن سعيد آل مكتوم نا با
 م.1990

 وبدد الدستور ممس سلياة للدولة الَّتحادية هي:

ويتكون من الحكام اليبعة، وهو أعلى المةسياة في الدولة، ويتمذ قراراته با  نرية على أن تكون  ل من  المالس ا على للاتحاد: .1

 أبوظبي ودبي ضمن ا  نرية

 ر يس الدولة ونا به .2

 مالس الوزراء .3

ة من إمارة عضوا، ةمانية أعضاء لكل من أبو ظبي ودبي، ست 34المالس الوطني الَّتحادو، وهو مالس استيارو ضم في ذلك الوقت  .4

 عضوا 40مقاعد عند انضمامها للاتحاد ليصبي عدد ا عضاء  6اليارقة، وأربعة للإماراة المتبقية. ويمصص لرأس الميمة 

 اليلية التيريعية أو القضا ية، وتتكون من عدد من المحا م على رأسها المحكمة الَّتحادية .5

 

 اكتمال الاتحاد بين الإمارات السبع 3,6
رأس الميمة للاتحاد في وقت لَّبق، بين تلقت تد يداة من بكومة الَّتحاد أن الدولة ستتابن قضية استعادة جزر طن  الصترى  لقد انضمت إمارة

 10/2/1972بيل  الَّنضمام إلى الَّتحاد، وفي  23/12/1971وطن  الكبرى التابعتين للإمارة، واللتين تم ابتلالهما من إيران. وتقدمت رأس الميمة في 

فقة على قبولها في عضوية الَّتحاد بقرار صادر من المالس ا على، وبذلك ا تمل  يان الَّتحاد، والذو أصبي يعرا رسميا بدولة الإماراة تمت الموا
 العربية المتحدة.

 
 ومن العوامل التي أدة لقيام الَّتحاد بين الإماراة اليبن: 

اريس وتداملها، الموارد المتماةلة، تقاسم المصالي واليموباة.  ما تتمتن دولة الإماراة اللتة الميتر ة، الدين، تيابه العاداة والتقاليد، تكامل التض

ربية المتحدة. العربية المتحدة بالَّستقلال التام والييادة الكاملة، وشع   افة الإماراة وابد، ولمواطنيه جنيية وابدة وهي جنيية دولة الإماراة الع
 تدسيس دولة الإماراة( -ني.  البوابة الرسمية لدولة الإماراة وللاتحاد علمه، وشعاره، ونييده الوط
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، وقد  ان لتولي صاب  اليمو 1960بدأة المحادةاة الوبدوية بين شيوخ منيقة المليم العربي منذ ا تياا النفم من بداياة  رفن علم تدسيس الدولة:
أةر إياابي ودافن قوو لإتمام النوايا،  1966مقاليد الحكم في إمارة أبوظبي عام  -الله ربمه–الييخ زايد بن سليان آل نهيان  -بإذن الله تعالى -المتفور له 

منال الرجل العربي ا صيل الذو يرى ميتقبل وطنه من ملال الوبدة العربية واتفاع ا راء، وتيارا المصالي وا هداا  -ربمه الله -فقد  ان سموه

 والتمييم.
ةـ؛ عرُفت الدولة الحدينة باسم دولة  الإماراة وفي العام نفيه  انت شر اة النفم البرييانية قد بدأة بميارة عقودها النفيية لصالي الير اة ا مريكي

اا؛ فتمكن شيوخ المنيقة من تدسيس ما يعرا بـ  مالس الإماراة ا لمتصالحة( ، مما أدى إلى تقليل نفوذها في المنيقة وإضعافه؛ وهذا أعيى دافعاا جديد

الييخ راشد بن سعيد آل مكتوم  ـدمين عام وميتيار قانوني للمالس الذو تم  -بإذن الله تعالى -عدو البييار" الميتيار القانوني للمتفور لهوتم تعيين "
 بله بمارد إعلان قيام دولة الإماراة العربيــة المتحـدة.  موسوعة الَّماراة(.

ة، وأبوظبي، ودبي، واليارقة  الفرص الَّقتصادية واسعة النياع، إضافة  -على ميتوى الفرد -ماص ة، باهتمام عالمي؛ لتقديمها لقد بظيت الإماراة عام 
نظام اليياسي في إلى التيهيلاة الرياضية والترفيهية، والنياطاة النقافية وتنمية الوعي لحماية البيئة والحياة البرية وتياين الييابة. ويكمن نااح ال

ا من القديم والحديث، من التزام فيرو بالإجماع والمناقية والديموقراطية المباشرة.  انت دولة الإماراة العربية المتحد ا فريدا ة في أن ها تمن ل مزياا

ة هي الدولة الَّتحاديتضحياة ومنازاة ا باء قد ساهمت في بروز الدولة الحدينة بدلَّا من الإماراة الميتقل ة القديمة. إن  دولة الإماراة العربية المتحدة 
ا في تكوين واستمراج هوية قومية ممي زة من مرور الزمن. ح الييخ  الوبيدة في العالم العربي التي لم تبقَ وتيتمر  فحي ، بل إن ها قد ناحت أيضا لقد صر 

 إناازه قد فاع توق عاتنا بعون زايد ربمه الله بمناسبة الَّبتفال بمرور ممس وعيرين سنة من النااح الذو بق قه الَّتحاد بكل فمر واقتناع: "إن   ل  ما تم  

ا وقويًّا، وما دامت الني اة  من الله تعالى، ةم بعزم وإرادة قوية وصادقة، ما ية  د أن ه ليس هناا شيء لَّ يمكن تحقيقه لمدمة اليع  ما دام العزم ةابتا
ا  -وسوا ييتمر  بإذن الله -صادقة". إن  اتحاد الإماراة العربية المتحدة لَّيزال  لفمر أجيال الإماراتيين الحاضرة والميتقبلة.  ا رشيا الوطني مصدرا

 قيام الَّتحاد( -
 
 . الإطار التشريعي للتدقيق في دولة الإمارات العربية المتحدة4

 طور التاريخي للتدقيق في دولة الإمارات العربية المتحدةالت 4,1
التي نصت على " تنيد ادارة اتحادية ميتقلة يرأسها مراجن عام  136وفي المادة  1971اعتمد دستور دولة الإماراة العربية المتحدة الصادر في سنة 

ورة مراجعتها، يكون تعيينه بمرسوم، لمراجعة بياباة الَّتحاد والَّجهزة والهيئاة التابعة له، و ذلك لمراجعة أيه بياباة أمرى يو ل الى الَّدارة المذ 

ا للقانون ". ولذا تم إنياء هذه الَّدارة الذى  فل للديوان  ل جوان  الَّستقلال  العضوية  1976( لينة  7بإسم ديوان المحاسبة وذلك بالقانون رقم    طبقا
ويعمل الديوان على التد د من أن الاهاة الَّتحادية تقوم بتحصيل المبالغ المالية باليرع الصحيحة، و ذلك إنفاع ا موال العامة  والوظيفي والمالي(.

 ة(.دة.  ما يقوم الديوان  ذلك بعملياة المراجعة والتدقيق للتد د من تحقيق الهيئاة الَّتحادية  هدافها المنيودة.  تاريخ ديوان المحاسببيريقة بكيمة ورشي
 بالَّستقلالويتمتن  عامة اعتباريةوبالتالي فإن ديوان المحاسبة هو الاهاز ا على للرقابة المالية والمحاسبة في دولة الإماراة العربية المتحدة وله شمصية 

والكيا عن التش والفياد  الَّتحادية. يتولى الديوان الرقابة على أموال الدولة وأموال الاهاة الَّتحادووملحق بالمالس الوطني المالي والإدارو، 

الهامة في تحديد امتصاصاة هذا الديوان بإنياء ديوان المحاسبة، ناد العديد من الاوان   1976( لعام 7وبالرجوع إلى القانون الَّتحادو رقم   المالي.
 ومنها :

ة على الصرا مهمة ديوان المحاسبة هي الرقابة المالية على أموال الدولة، وللتحقق من سلامة وميروعية إدارة هذه ا موال، ويقوم بعمله برقابة سابق

لَّبقة على الصرا  بعد الصرا( وهي التحقق من قيام ا جهزة ورقابة  ألا درهم. 500ماصة للميارين وعقود التوريداة التي تزيد قيمتها على 
أماناة الإدارية الحكومية بتحصيل الإيراداة، وأن النفقاة صرفت بصورة ملا مة وفي بدود الموازنة، مراقبة جمين الحياباة مارج الميزانية منل 

عاة والممازن، مراقبة تنفيذ الميروعاة الإنما ية، فحص داة الميتووسلا وبياباة جارية، مراقبة القروا، مراقبة استنمار الدولة، مراقبة بياب
 (.1976. 7رقم  الَّتحادوالحياباة المتامية للاهاة الماضعة لتدقيق ديوان المحاسبة، جرد النقود واليوابن وا وراع ذاة القيمة.  القانون 

ه المنصوص عليها في هذا القانون بمهمتين ر يييتين ا ولى التي تهم بحننا ( من هذا القانون، يقوم الديوان في بدود امتصاصات11وفي المادة رقم  

املية التي هي: الكيا عن بوادث الَّمتلاس والإهمال والممالفاة المالية والتحقيق فيها وبحث بواعنها ونوابي القصور في التيرين ونظام الرقابة الد
 أدة إلى وقوعها واقتراح وسا ل علاجها.

، فإن نياع عمله هو الوزاراة والهيئاة الَّتحادية، من بيث التدقيق المحاسبي الَّتحادوبة باعتباره إدارة اتحادية ملحقة بالمالس الوطني وديوان المحاس

و دا رة بة أالمارجي، وأما الحكوماة المحلية في الإماراة اليبن فدغلبها لديها إداراة للتدقيق المحاسبي تحت ميمياة متقاربة المعنى  إدارة الرقا
 الرقابة، 

ا القانون الإتحادو رقم   م الميار إليه,  1976( لينة 7_ بإعادة تنظيم ديوان المحاسبة_  ليحل محل القانون رقم   2011( لينة 8 ما صدر مةمرا
 .ويمارس الديوان عمله بناءاا على هذا القانون.  ديوان المحاسبة . تاريخ ديوان المحاسبة(

 :الَّتحاديةور على صفحة ديوان المحاسبة، يتضي الإطار العام لعمل ديوان المحاسبة في الرقابة على الاهاة في المميم أدناه المني

: منهجية التدقيق في ديوان المحاسبة  1,1الرسم البياني   
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 2019ديوان المحاسبة . المصدر : ديوان المحاسبة : منهاية التدقيق في 

 

الية وبما أن  ل إمارة من إماراة دولة الإماراة العربية المتحدة، لها بكومة محلية تتمتن باستقلالية في العديد من الاوان  الإدارية والم
يمكن  ،متوافقة من النظام الإتحادوولكن في ظل نظام الَّتحاد. فناد أن أغل  الإماراة لديها أنظمة وقوانين وتيريعاة محلية ولكنها في الَّجمال 

 توضيحها بامتصار في الادول التالي:

 : الدوا ر الممتصة بالنظام المالي في الإماراة 1,1 الادول

الدوا ر الممتصة بالنظام  الإمارة م
 المالي

 الَّمتصاصاة

 دا رة المالية أبوظبي 1

 

كومي، تنمية  فاءة الإنفاع الح، الَّهداا الَّستراتياية: رفن 1962أسُيت دا رة المالية عام 

د على الإيراداة الحكومية، الحفاظ على ميتوياة معقولة من الدين العام، زيادة العا 
لمالية وزيادة الَّستنماراة العامة والحد من المماطر المالية المتعلقة بها، تعزيز الملاءة ا

 بام الَّبتياطاة المالية للحكومة.

راتياية: ، وأهدافها الَّست2008إنياء "جهاز أبوظبي للمحاسبة"  هيئة ميتقلة في عام تم  جهاز أبوظبي للمحاسبة

 التحقق من أن إدارة وتحصيل وصرا ا موال والموارد العامة تتم بكفاءة وفاعلية
ن وا نظمة واقتصادية، التحقق من صحة التقارير المالية والتزام الاهاة الماضعة بالقواني

 . مة، الَّرتقاء بمبدأ المحاسبة واليفافيةواللوا ي وقواعد الحو

 دا رة المالية دبي 2

 

ا للقانون رقم  . وتتولى دا رة المالية 1995لينة  5تم إنياء دا رة المالية في بكومة دبي، وفقا

ميةولية الإشراا على جمين اليةون المالية والمحاسبية لحكومة الإمارة، إضافة إلى 
وتيمل ميةولياة دا رة المالية وضن الموازنة   .المامعة لهاإصدار الحياباة المتامية 

الينوية العامة لحكومة دبي وتنفيذها بالتعاون من جمين الاهاة الحكومية المحلية، إضافة 
لقيامها بتقديم الييولة المالية، وتحويل الَّعتماداة المالية إلى جمين الاهاة الحكومية،  ما 
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ية واعتمادها وسبل تيويرها، بالتعاون من الاهاة تيرا على إعداد الموارد الحكوم

ا بالتحقق من تحصيل الإيراداة العامة،  الحكومية المعنية،  ما تقوم دا رة المالية أيضا
 .وتيرا على الحياباة المصرفية الماصة بالحكومة

اـلة ، أهدافها : تعزيز وضمان المياءلة الفع1995( لينة 1تدسيت وفقا للقانون رقم   جهاز الرقابة المالية  
اعتماد اليقظة الموارد الحكومية بكفاءة وفعالية و استمداموممارساة الإدارة اليليمة، تد يد 

ليفافية ، ملق بيئة للرقابة وإدارة المماطر تتميز باالَّستنماريةوالفينة في القراراة 
 لحكومة دبي. الَّستراتيايةمان التقييم الميتقل لتحقيق ا هداا والتيور، ض

ة تدسيت في منتصا ستينياة القرن الماضي، مهامها إدارة اليةون المالية والحيابا دا رة المالية المر زية اليارقة 3
ة، الحكومية في إمارة اليارقة باستمدام أفضل أنظمة الحياباة والموازناة الحكومي

ي ماال ف داء المالي في الإمارة، وتبني تاربة مميزة ة العمل الحكومي والتعزيز  فاء
تيوير إطار والمالية العامة. لتحقيق الَّستدامة المالية والَّزدهار الَّقتصادو والَّجتماعي، 

الإنفاع  عام لليياسة المالية للإمارة لتعزيز النمو الَّقتصادو الميتدام، وتيوير  فاءة
 وى ا داء المالي.الحكومي، وتحيين ميت

اليارقة،  م بيدن إنياء دا رة الرقابة المالية في إمارة 1996( لينة 4مرسوم أميرو رقم   دا رة الرقابة المالية
امتصاصاتها التحقق من أن ا جهزة الإدارية قد قامت بتحصيل وتوريد الإيراداة 

ررة الَّعتماداة المق الميتحقة،  التحقق من أن النفقاة قد صرفت بصورة ملا مة وضمن
ا للقوانين واللوا ي والتعليماة المنظمة، مراقبة بياباة التيوية،  مراق بة الَّستنماراة وطبقا

والتحقق من مدى سلامة اوجه الَّستنمار ومدى مناسبة العا د، الكيا عن بوادث 

لية،  لدامالَّمتلاس والإهمال والممالفاة المالية والتحقيق فيها، دراسة أنظمة الرقابة ا
 دراسة القوانين وا نظمة واللوا ي..

متها، تيوير أهدافها الَّستراتياية: ضمان التميز في إدارة الموارد المالية بما يحقق استدا دا رة المالية رأس الميمة 4

المتعاملين،  وتعزيز نظم وسياساة مالية مبتكرة، التميز في تقديم المدماة والَّرتقاء بتاربة
ة من الير اء والماتمن، تيوير مدماة الدعم المةسيي وتعزيز ةقافتعزيز العلاقاة 

 الإبداع والَّبتكار المةسيي

 دا رة المالية أم القيوين 5

 

 2005( لينة 5تم إنياء دا رة اليةون المالية والإدارية بموج  مرسوم أميرو رقم  

 وأقيامها والذو تم فيه تحديد الهيكل التنظيمي للدا رة 9/8/2006الصادر بتاريخ 
ورها دوامتصاصاتها، فهي تقوم بمهام اليةون المالية والإدارية بيث استياعت أن تعزز 

عداد النماذج في تيبيق القوانين وا نظمة المالية والإدارية واستكمال وبداتها الإدارية وإ

 والميزانياة الينوية.

، لتمارس الدا رة في ماال الرقابة 2006 ( لينة6أنيدة بالمرسوم ا ميرو رقم   دا رة الرقابة المالية
لى إالَّمتصاصاة التالية: تحصيل الإيراداة الميتحقة للحكومة و توريدها و إضافتها 

لمملو ة االحياباة الماصة بها، التحقق من النفقاة ، الرقابة على ا موال و الموجوداة 
 للحكومة

ًّا مم؛ بحيث تكون الدا رة هي الاهة الممتصة 2010سنة تدسيت دا رة المالية بعامان  دا رة المالية عامان 6 ر زي
 َ ن امتصاصاتهُا إعـداد  في بكومة الإمارة بتصريا  افة اليةون المالية. وتتضمَّ

 رة ضرورة ميروعاة القوانين والمراسيم المحلية المتعلقة باليةون المالية التي ترى الدا
لدورية لكافة لى تنفيذها، وإجراء المراجعة اتيبيقها من قبِل الدوا ر الحكومية، والإشراا ع

لمعنية االتيريعاة المحلية المتعلقة باليةون المالية الميبقة، ورفن التوصياة للاهاة 

 لتحدينها من وقت  مر.

تينياة، تم إنياء الدا رة المالية وفقا لَّبتياجاة العمل بحكومة الفايرة في منتصا الي الدا رة المالية الفايرة 7
ويل  افة الَّهتمام بكافة النوابي المالية الَّقتصادية الماصة بالإمارة، ومنها تمهدفها 

لممتلفة االميروعاة التنموية الماصة بحكومة الفايرة ومتابعة  افة الَّتفاقياة والعقود 
 طريق الدا رة  والمنفذة عن

 2019المصدر: البواباة الرسمية لحكوماة الإماراة اليبن 
 

فة تلك التيريعاة ومن تعدد ا نظمة والتيريعاة والقوانين في  ل إمارة من الإماراة اليبن في دولة الإماراة العربية المتحدة، مما ييتلزم معه دراسة  ا
متلاا أو التفرد، وبالتالي الحاجة إلى إجراء دراسة مقارنة شاملة لَّيين الوقت لإناازها، لذا سيقتصر وا نظمة والقوانين واستكياا أوجه الَّتفاع والَّ

 البحث الماةل على دراسة العوامل المةةرة في فاعلية التدقيق الداملي في إمارة دبي.

 
  2019ميثاق ومنهجية التدقيق الداخلي للحكومة الاتحادية لسنة  4,2

دليل ميناع ومنهاية التدقيق الداملي للحكومة الَّتحادية،  2019( لينة 3اعتمدة الحكومة الَّتحادية لدولة الإماراة بموج  قرار مالس الوزراء رقم  
بيدن دليل  2019( لينة 3ونيره في الاريدة الرسمية. وقرار مالس الوزراء رقم   6/01/2019على أن يعمل بهذا القرار من تاريخ صدوره والموافق 

الداملي ميناع ومنهاية التدقيق الداملي للحكومة الَّتحادية، يوضي ميناع التدقيق الداملي ومهامه ورسالته وأهدافه،  ما يحدد صلابياة التدقيق 

، وقواعد اليلوا المهني اللازمة واستقلاليته ونياع عمله، بالإضافة إلى مهام وميةولياة وواجباة مكت  التدقيق الداملي شاملاا لتبعيته الفنية والإدارية
التدقيق الينوية،  للمدققين الدامليين وممتلا القضايا المتعلقة بلانة التدقيق والمماطر. وييرح القرار منهاية التدقيق الداملي وأهدافها، وأطرها، ومية

 .(5/3/2019ق الداملي.  وزارة المالية. وممتلا جوان  آلياة تنفيذ التدقيق الداملي والمبادئ ا ساسية للممارسة المهنية للتدقي

يقدم تد يداة ومدماة استيارية بهدا إضافة قيمة للاهة وتحيين عملياتها، وأورد الميناع تعريفا للتدقيق الداملي على أنه نياط ميتقل وموضوعي، 
المماطر  بيث يياعد هذا النياط في تحقيق أهداا الاهة الَّتحادية من ملال اتباع أسلوب منهاي منظم لتقييم وتحيين فاعلية عملياة الحو مة وإدارة

قد تم إعداد هذا الدليل بما يتوافق من الإطار المهني الدولي للممارسة أعمال التدقيق الداملي (، و2019والرقابة  دليل ميناع ومنهاية التدقيق الداملي. 
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اعاة مصوصياة والمعايير والإرشاداة الدولية للممارساة المهنية للتدقيق الداملي  ما هي محددة من هيئاة دولية منل معهد المدققين الدامليين، من مر
 دية بدولة الإماراة العربية المتحدة.  المصدر اليابق(. وبيئة العمل في الحكومة الَّتحا

فه الر ييية المتمنلة وتناول الميناع مهمة التدقيق الداملي وهي مماةلة لتعريا التدقيق الداملي الوارد في الفقراة اليابقة، ورسالة التدقيق الداملي وأهدا

ة وفعالية اليياساة والإجراءاة المتبعة لإدارة المماطر الر ييية، بالإضافة إلى تقييم  فاءة في تقديم تد يداة للإدارة العليا بالاهة الَّتحادية عن  فاء
لياتها. وأنه إدارة المماطر، والضوابم الرقابية، وعملياة الحو مة وتقديم التوصياة والَّستياراة الميتقلة لمياعدتها على الَّضيلاع بواجباتها وميةو

في شدن ا هداا، الصلابياة والميةولياة فإنه يا  تحديد الهدا من التدقيق الداملي قبل مباشرة  1000الداملي معيار وفقا للمعايير الدولية للتدقيق 

( إجراء تقييم أولي للمماطر ذاة العلاقة 1في شدن أهداا المهمة فإنه يتم تحديد ا هداا عن طريق:   2210عملية التدقيق وتماشيا من المعيار رقم 
( وجود مقاييس ملا مة لتقييم الحو مة وإدارة المماطر 3وضن ابتمال وجود أمياء جوهرية أو عملياة ابتيال أو بالَّة عدم تقيد،  ( 2بالنياط،  

 والضوابم الرقابية، ووجود مقاييس وضعتها الإدارة للتحقق من بلوغ ا هداا.  المصدر اليابق(.
ه يتبين من ملال عدم المضوع لليروط والظروا التي تهدد قدرة نياط التدقيق الداملي أو مدير وذ ر الميناع في فقرة استقلالية التدقيق الداملي بدن

العليا، ويمكن مكت  التدقيق الداملي على القيام بميةولياته في التدقيق الداملي على نحو غير متحيز، ومن ملال إمكانية الوصول المباشر إلى الإدارة 

مزدوج بحيث تكون تبعية مكت  التدقيق الداملي إداريا  على منص  إدارو في الاهة الَّتحادية" الإدارة العليا" تحقيق ا مر من ملال الَّرتباط ال
 والتبيعة الفنية إلى لانة التدقيق وذلك وفقا للإطار الدولي للممارساة المهنية الماصة بالتدقيق الداملي.  المصدر اليابق(.

في شدن ا هداا والصلابياة والميةولياة، أن ييمل نياع عمل التدقيق  1000كون وفقا للمعايير الدولي رقم وفي شدن نياع عمل التدقيق الداملي، في

: من ملال مراجعة بعض ا نيية المالية أو الَّلتزام( أمنلة مدماة التد يد:  أ( تدقيق 1الداملي على العديد من مدماة التد يد، والمدماة الَّستيارية،  
لَّتحادية بترا تحديد مدى توافقها من شروط وقواعد وأنظمة محددة، وتد يد  فاية وفاعلية أنظمة الرقابة الداملية، والتحقق من التزام التيتيلية للاهة ا

عة منهاية ل مراجالإداراة التي يتم التدقيق عليها بالمتيلباة التيريعية والقوانين ذاة العلاقة.  ب( التدقيق التيتيلي " تقييم ا هداا": ويتم من ملا
اجعة مواطن ا نيية التيتيلية لدى الاهة الَّتحادية مقارنة بدهداا محددة ويعبر عنه بالتدقيق الإدارو.  ج( تدقيق نظم تقنية المعلوماة: وغرضه مر

( أمنلة مدماة 2جة.  القوة والضعا باليياساة الحالية لهذه النظم ووسا ل امراج النتا م ويمكن الَّستعانة بمتمصصين في هذا الماال عند الحا

والرقابة  الَّستياراة: وهي تقديم الميورة والمدماة المتعلقة بها لإضافة قيمة لعملياة الاهة الَّتحادية وتحيين إجراءاة الحو مة وإدارة المماطر
 وذلك دون أن تناط أو ميةولياة إدارية أو تنفيذية بالمدقق الداملي.  المصدر اليابق(.

ول دليل الميناع منهاية التدقيق الداملي وهدفها إيااد إطار تيتيلي موبد  نيية وعملياة التدقيق الداملي في الحكومة الَّتحادية وفي الباب الناني تنا

بما  بها اةناء تدديتهم وظا فهم وذلك الَّلتزاممن ملال توفير إرشاداة للمعايير واليياساة والإجراءاة التيتيلية التي يتوج  على المدققين الدامليين 
شارة إلى أن يتفق من الإطار المهني المعتمد لممارسة أعمال التدقيق الداملي والتوجيهاة والمعايير الصادرة عن معهد المدققين الدامليين. ويادر الإ

مهامه، هو مدى استفادة الإداراة الدليل قد ر ز على القيمة المضافة من عملية التدقيق الداملي، بيث بدد أن معيار نااح نياط التدقيق الداملي في القيام ب
ليها، من ملال ا مرى وا نيية المدقق عليها من عملية التدقيق، وذلك عن طريق قياس القيمة التي ساهم التدقيق الداملي في إضافتها للإدارة المدقق ع

 لَّ تفاء برصدها.  المصدر اليابق(.دراسة وفهم أسباب الميا ل وا مياء والتر يز على  يفية العلاج الاذرو لتلك الميا ل وعدم ا

 ويمكن تلميص هذا الهدا الذو يمنل فاعلية نياط التدقيق الداملي في اليكل التالي:
 : فاعلية نياط التدقيق الداملي 1,2الرسم البياني 

 

 
 

 
 
 

 2019المصدر: دليل منهاية التدقيق الداملي الحكومي 

 حة أدناه:وجاء في الدليل أنه وفقا  فضل الممارساة المهنية المتعارا عليها دوليا، فإن مهام التدقيق الداملي يتم تنفيذها وفقا للمرابل الموض
 وتيمل: التحليل الَّستراتياي، تقييم المماطر، وإعداد مية التدقيق الَّستراتياية الياملة. المربلة ا ولى: التمييم

 المربلة النانية: التنفيذ وتيمل: تمييم المهمة، العمل الميداني، إعداد وإصدار التقرير، والمراقبة والمتابعة 

داملي ألَّ وهي مربلة إعداد وإصدار التقرير، بيث يتمنل الهدا الر يس من عملية وتناول في الفقرة التالية شربا لازء مهم مربلة تنفيذ مهام التدقيق ال
في شدن معايير التبليغ"  2410في شدن تبليغ النتا م"، "ومعيار التدقيق الداملي رقم  2400التقارير " وفقا للمعايير الدولية للتدقيق الداملي معيار رقم 

المتعلقة بمعالاة الملابظاة الناتاة عن أعمال التدقيق/  ما أنه  ةالقراراارية المناسبة القادرة على اتماذ في رفن نتا م التدقيق إلى الميتوياة الإد

وممتصرة الوسيلة المعتمدة الر ييية لإضافة القيمة إلى الإداراة المدقق عليها، ويا  أن تكون تقارير التدقيق الداملي موضوعية ودقيقة وواضحة 
 هاء منها في الوقت المناس  .  المصدر اليابق(.وبناءة، وأن يتم الَّنت

 وهي: وفي الباب النالث من الدليل تم التر يز على موظفي التدقيق الداملي، بدءا من صفاتهم اليمصية التي يا  أن يتحلى بها المدقق الداملي 

 على إنااز ا عمال ( الصدع والصرابة والَّستقامة، واللباقة وقوة الملابظة والتحلي بالمنابرة والتر يز1 
 بحد أدنى سبكالوريو( المةهل العلمي: شهادة 2 

 ( المبرة العملية في ماال التدقيق الداملي3 

 المتعلقة المشاكل على التركيز -

 فقط. والمستندية المالية بالنواحي

 الإلتزام مدى على التركيز -

 المالية. والإجراءات ياساتبالس

 والأخطاء المشكلات رصد -

 المشكلة أسباب توضيح بدون

 والحل.

 وتقييم تحديد على الاعتماد -

 الاستراتيجية. المخاطر

 الرقابة. إجراءات تطوير -

 طريق عن القيمة إضافة -

 والمقترحات التوصيات تقديم

 اللازمة.

 تكرار عدم على الحرص -

 وتلافيها. الأخطاء

 الحديثة الممارسات التقليدية الممارسات
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 ( التدري  على التدقيق: أن يكون المدقق الداملي قد أ مل برناماا تدريبا  افيا في التدقيق الداملي4 
 وفنونه، والمقدرة على التواصل من ا مرين بمهنية وبكفاءة وطلاقة. ( المعرفة والمهاراة: ومنها أساسياة التدقيق وإجراءاته5 

أبرز و ذلك ورد في الدليل مهام وامتصاصاة مدير مكت  التدقيق الداملي، ومهام وامتصاصاة المدقق الداملي الر ييي، و ذلك المدقق الداملي، و

تياية والتيتيلية الينوية للتدقيق، وتنفيذ مية التدقيق الينوية، تنفيذ أعمال التدقيق تلك المهام للمدققين الدامليين: الميار ة في إعداد المية الَّسترا
الميلوب  الداملي والإشراا،  إعداد تقارير التدقيق الداملي، المياهمة في تيوير وتحديث سياساة وإجراءاة التدقيق الداملي، اقتراح نماذج العمل

  يد الملابظاة التي تم ا تيافها ورد الإدارة عليها، إعداد قا مة التدقيق الداملي الماصة بدوجه القصور .العمل بها، توةيق العمل المناز، توةيق وتد

 
 المبادئ الأساسية للممارسة المهنية للتدقيق الداخلي وردت في الدليل: 4,3

الَّلتزام بالمبادئ ا ساسية للممارسة المهنية للتدقيق الداملي يا  على موظا التدقيق الداملي العامل في الحكومة الَّتحادية عند قيامه بدداء مهامه 
 المنصوص عليها في الإطار الدولي للممارسة المهنية  عمال التدقيق الداملي الصادر عن معهد التدقيق الداملي وهي على النحو ا تي:

 .أداء عمله بنزاهة 

 .امتلاا الكفاءة اللازمة وبذل العناية المهنية اللازمة 

 ."الموضوعية والتحرر من أو تدةيراة على استقلاليته " أو يكون ميتقلا 

 .التوافق من استراتياياة وأهداا ومماطر الاهة التي يعمل لديها 

 .تناس  المر ز الوظيفي من المهام المو ولة له وامتلاا الموارد الكافية 

 .الاودة والتحين الميتمر في أداء العمل 

 ام  افة قنواة التواصل المتابة.التواصل بيكل فعال باستمد 

 .تقديم تد يد مرتكز على المماطر 

 .ذو بصيرة ومبادر، وذو نظرة ميتقبلية 

 .دعم تيوير وتحيين الاهة التي يعمل لديها 

 

 . التدقيق الداخلي في حكومة دبي5
 لإطار التنظيمي لوظيفة التدقيق الداخلي في الحكومة المحلية في إمارة دبيا 5,1

ومة تيور التاريمي للتدقيق في دولة الإماراة العربية المتحدة، سبق توضيي أن  ل إمارة من إماراة دولة الإماراة العربية المتحدة، لها بكلفي فقرة ا
تين بالنظام صصمحلية تتمتن باستقلالية في العديد من الاوان  الإدارية والمالية ولكن في ظل نظام الَّتحاد. ومنها إمارة دبي التي أنيدة دا رتين متم

 ذلك تحت اسم دا رة الرقابة  1995الذو أسيته في عام  ، وجهاز الرقابة المالية1995المالي الحكومي، وهما: دا رة المالية: التي أنيدتها في عام 

 المالية.
م بيدن النظام المالي للدوا ر الحكومية في إمارة دبي، وصدر القانون رقم 1995( لينة 7القانون رقم  في الاان  التنظيمي لهاتين الدا رتين فقد صدر 

 19 –( 50الينة   –( 397والمنيور في الاريدة الرسمية لحكومة دبي، العدد   2016مارس  7بيدن النظام المالي لحكومة دبي في  2016( لينة 1 

م بيدن النظام المالي للدوا ر الحكومية 1995( لينة 7وهذا القانون بل محل القانون اليابق رقم  ، 2016ارس م 28الموافق  –ه 1437جمادى ا مرة 
 في إمارة دبي.

تها المباشرة ولترا تيليم الضوء على أهمية هذا القانون في تنظيم العمل المالي في إمارة بي، سيتم تناول الفقراة الواردة في القانون في بدود علاق
 م التدقيق في الاهاة الحكومية.بمها

ا القانون رقم   المملو ة للحكومة والاهاة الحكومية، بما في ذلك الإيراداة ا موال العامة بدنها  افة ا صول المادية والمعنوية  2016( لينة 1عر 

ية أو الميروقة أو الميددة بدون وجه بق، والديون العامة والتعويضاة، ورؤوس ا موال الميتنمرة في الير اة الحكومية، وا موال الحكومية الممتل
من  الحكومية الميتحقة على التير، وا موال المقدمة للحكومة  قروا أو مياعداة أو هباة أو تبرعاة نقدية وعينية، وبصيلة ماتصدره الحكومة

وا فراد، وسا ر ا موال ا مرى التي تنص التيريعاة اليارية  أذوناة المزينة العامة وشهاداة الَّستنمار، والدعم المالي الذو تقدمه الحكومة للاهاة

 على اعتبارها أموالَّ عامة  النظام المالي للدوا ر الحكومية في إمارة دبي(.
الية  المصدر ( جاءة أهداا القانون لتحقيق اليفافية والمياءلة والإدارة الرشيدة للمال العام، ومن ملال الإجراءاة الرقابية الت3وفي المادة رقم  

 اليابق(:

 .الرقابة على الإيراداة العامة والنفقاة العامة وا صول الحكومية والحياباة الممتلفة لامين الاهاة الماضعة لهذا القانون 

 .اعتماد قواعد ومعايير الحو مة للأداء المةسيي اليليم الميتمد من أفضل الممارساة الميبقة في هذا اليدن 

  وإدارة المماطر المالية.تحيين أنظمة درء 

الاهاة الحكومية في إدارة الموارد الحكومية بفعالية و فاءة واقتصاد، من ملال نظم للإدارة المالية وا داء  التزاماة( بيدن 6 ما ورد في المادة رقم  
 تيبيق هذا القانون.  المصدر اليابق(.والرقابة الداملية المتوافقة من القواعد وا نظمة التي تصدرها الدا رة في الميا ل ذاة الصلة ب

( بيدن وبداة الرقابة المالية الداملية، ونص المادة " تنُيد لدى 33وفي شدن تنظيم عملية الرقابة في الاهاة الحكومية، فقد مصص القانون المادة رقم  
الحكومية، أو مالس إدارتها بي  ا بوال، تناط بها مهمة التد د الاهة الحكومية وبدة تنظيمية للرقابة المالية الداملية، ترتبم مباشرة بميةول الاهة 

محافظة عليه، بما من صحة وسلامة تنفيذ الموازنة الينوية المعتمدة للاهة الحكومية، وتدقيق معاملاتها المالية، والتحقق من بين إدارة المال العام، وال
المعتمدة من الدا رة في هذا اليدن، وإعداد التقارير اللازمة، ورفعها إلى اليلية التي ترتبم يتفق من التيريعاة اليارية والقواعد المالية والمحاسبية 

 بها"  المصدر اليابق(.
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 ( يتبين عدة متيلباة شرعها القانون، وتتمحور بول التدقيق المحاسبي والمالي، وهي:33وبالَّطلاع على نص المادة رقم  

 يمية داملية تعنى بنياط الرقابة المالية الداملية.إلزام الاهاة الحكومية بإنياء وبدة تنظ 

 ا توفير الَّستقلالية لوبدة الرقابة المالية الداملية سواء بربيها بميةول الاهة الحكومية وهو أعلى سلية تنفيذية فيها، أو مالس إدارته

 بي   ل بالة.

 لتد د من صحة وسلامة تنفيذ الموازنة الينوية التي اعتمدتها الدا رة تتولى وبدة الرقابة المالية الداملية مهام في صميم العمل المالي منل ا

 للاهة الحكومية، والتدقيق على المعاملاة المالية، والتحقق من أن المال العام يتم إدارته بيريقة بينة ويتم المحافظة عليه.

 .التقيد بالتيريعاة والقواعد المالية والمحاسبية المعتمدة من الدا رة 

 لتقارير اللازمة ورفعها إلى اليلية التي ترتبم بهاإعداد ا 

( بمصوص التقارير الدورية، وألزم الاهاة الحكومية أن تقدم للدا رة تقارير مالية شهرية عن الإيراداة العامة والنفقاة 43وقد أفرد القانون المادة رقم  
تقارير مالية ربن سنوية وفقا للتبوي  الذو تصدر به الموازنة العامة، على ان يتم  العامة في موعد لَّيتااوز نهاية اليهر الذو يلي اليهر المعني، و ذلك

 .هذه التقارير من ميةول الاهة الحكومية أو من يفوضه، ومدير التدقيق الداملي ومدير الحياباة لديها أو من في بكمهما.  المصدر اليابق( اعتماد
تباره أبد المعنيين باعتماد التقارير المالية ربن الينوية، وهذه أول مرة يذ ر هذا المنص  في القانون ويلابظ هنا ورود صفة مدير التدقيق الداملي باع

 .  2016( لينة 1رقم  
تها ( من القانون تحت بند اليفافية، لتلزم دا رة المالية في معرا تيبيقها لهذا القانون والقراراة الصادرة بموجبه، وفي إدار71لقد جاءة المادة رقم   

 للمال العام وتنفيذ اليياسة المالية للحكومة بمبادئ اليفافية، ويتحقق ذلك من ملال ما يلي  المصدر اليابق(.

 .الإعلان عن أهداا اليياسة المالية للحكومة 

 .نير المةشراة الر ييية للموازنة العامة المعتمدة 

 دة.الَّفصاح عن التتييراة في المعايير واليياساة المحاسبية المعتم 

 
 الإطار التطبيقي لوظيفة التدقيق الداخلي في الحكومة المحلية في إمارة دبي 5,2

، إلَّ أن اللا حة التنفيذية له لم تصدر بعد، 2016مارس  7بيدن النظام المالي لحكومة دبي في  2016( لينة 1على الرغم من صدور القانون رقم  
 م.1996( لينة 37م بيدن النظام المالي للدوا ر الحكومية بإمارة دبي، والصادر بقرار رقم  1995( لينة 7 ولَّيزال يعُمل باللا حة التنفيذية للقانون رقم 

ع على أهمية الدور الذو تلعبه الرقابة المالية في الاهاة الحكومية، فقد مصصت المادة رقم   ( من اللا حة التنفيذية تحت عنوان " 47تد يدا من المير 

لميزانية"، بيث أمضعت جمين التصرفاة ذاة ا ةار المالية في الدوا ر الحكومية للرقابة المالية الداملية، بهدا التد د من مدى الرقابة على تنفيذ ا
الميبقة وتحدد المهام الرقابية للمدققين  ةوالإجراءاتيبيق ا نظمة واليياساة والتعليماة الصادرة والتد د من مدى سلامة نظام الضبم الداملي 

سية التالية: مليين، وفقا لما يرد في الهيكل التنظيمي والتوصيا الوظيفي وهذه اللا حة، ويراعى قيام وبدة الرقابة المالية الداملية بالمهام ا ساالدا

 (:1995 اللا حة التنفيذية. 
 التدقيق في الَّرتباطاة المالية بهدا التحقق من توفر الَّعتماد للنفقاة المرتبم بها. -1

 يق في ميتنداة الصرا قبل ا مر بصرفها وفي ميتنداة القيد قبل تيايلها في اليالاة.التدق -2
 مراقبة الإيراداة والتحقق من قيدها في الحياباة الماصة بها. -3
 مراقبة بر ة ا موال في المصارا والصناديق وممتلا أنواع اليلا. -4

 مفاجئ لبعض ا صناا، ومتابعة جرد نهاية العام.مراقبة الممازن وبر ة المواد فيها، وإجراء الارد ال -5
 التحقيق في بياناة الحياب المتامي، والتحقق من صحة ا رقام الواردة فيه وميابقتها لما ورد في اليالاة والميتنداة. -6
عام تلك الدا رة وإبالة نتا م التحقيق إلى إدارة القيام بالتحقق المبد ي في الممالفاة المالية المكتيفة من قبل الدا رة الحكومية بناء على طل  مدير  -7

 المراجعة المالية في ديوان سمو الحا م. 
، التي  ُلفت بها وبدة الرقابة المالية، ناد أنه تقن في صميم العمل المحاسبي، ولم تتيرع إلى أعمال التدقيق والرقابة 7ى لا 1وبالرجوع إلى المهام من 

لميلوبة هي في ماال التدقيق الداملي المحاسبي، ولكن نياط وبدة الرقابة المالية يا  أن يتوسن لييمل التحقق من  يفية الإدارية، بمعنى أن ا نيية ا
لبرامم صرا الموازناة وهل بققت الاهة الحكومية أهدافها التي بنت عليها موازنتها اساسا، بيث من المعلوم أن الاهاة الحكومية تقدم موازناة ا

 موازنة بنود الصرا والإيراد. ومن المةمل أن يتم الَّنتباه لذلك في الإصدار الحديث من اللا حة التنفيذية.وا داء وليس 

( من اللا حة التنفيذية ما نصه" تعتبر وبدة الرقابة المالية الداملية هي الاهة الميةولة أمام إدارة المراجعة المالية بالتضامن من 45ورد في المادة رقم  
ترداد نفيذية ا مرى في الدوا ر الحكومية، وهي التي تتابن الرد على ملابظاة إدارة المراجعة المالية وتقاريرها وتلبية طلباتها ومتابعة اسالاهاة الت

 المبالغ التي ييل  استردادها، دون إملال بميةولية الموظفين المنفذين والإداراة ا مرى"  المصدر اليابق(.

، ا همية الكبيرة التي أولتها الحكومة المحلية لوبدة الرقابة الداملية، ودورها بتى في مياءلتها جنبا إلى جن  من الوبداة ويلابظ في المادة اليابقة
ة استرداد فيذية ا مرى في الاهة الحكومية، وألقى على عاتقها ميةولية المتابعة والرد على ملابظاة إدارة المراجعة المالية " المارجية" ومتابعنالت

 أموال الاهة الحكومية. 
الينة ا ربعون  –( 319بإنياء دا رة الرقابة المالية، والمنيور في الاريدة الرسمية، العدد   2007( لينة 3صدر القانون رقم   2007يناير  25بتاريخ 

وج  هذا القانون دا رة تيمى " دا رة الرقابة ( من القانون أنه " تنُيد بم3م، وجاء في المادة رقم  2006ابريل  1الموافق  –ه 1427ربين ا ول  2 –

 ة للرقابة من قبلها، وتلحق بالحا م".عالمالية" تتولى وفقا للتيريعاة اليارية مهام الرقابة المالية على الاهاة الماض
 وامتصاصاتها.في  افة أعمالها  ، تحل " دا رة الرقابة المالية" محل دا رة المراجعة المالية"2007( لينة 3( من القانون  28في المادة رقم  

، أن تمارس دا رة الرقابة المالية مهام الرقابة على الاهاة التالية: الدوا ر الحكومية، المةسياة 2007لينة  3( من القانون رقم 7وفي المادة رقم  

أسمالها أو التي تضمن لها الحكومة بدا أدنى من الربي، % من ر25والهيئاة العامة التابعة للحكومة، الير اة التي تياهم الحكومة فيها بنيبة لَّتقل عن 
ياء دا رة الرقابة الاهاة التي تقدم لها الحكومة إعاناة مالية، أية جهة أمرى يعهد الحا م أو ر يس المالس التنفيذو إلى الدا رة بمراقبة بياباتها.  إن

 (.2007المالية.
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ع لدا رة الر ، وهي رقابة مالية ورقابة 2007( لينة 3( من القانون رقم  8قابة المالية،  ما وردة في المادة رقم  وندتي على المهام التي بددها المير 
 أداء  ما يلي:

اب أولَّ: الرقابة المالية: بيث تمارس الدا رة رقابة مالية لَّبقة على العملياة المالية، بهدا التحقق من مدى ميروعية وملاءمة وصحة ابتي

 تلك العملياة.
 رقابة ا داء: وذلك للتحقق من مدى الكفاءة والفعالية والَّقتصاد في تنفيذ المهام وا نيية. ةانيا:
ع جمين الاهاة الماضعة للرقابة والتي تقتضي طبيعة عملها وأنظمتها الداملية تعيين 2007( لينة 3( من القانون رقم  15وفي المادة رقم   ، ألزم المير 

 رة على طريقة تعيين هةلَّء المدققين ونياع عملهم وتقاريرهم، والتحقق من مدى تنفيذهم لَّلتزاماتهم ومراعاتهم مدقق بياباة مارجي، إطلاع الدا
 للأنظمة والقوانين النافذة والمعايير الدولية للمراجعة، ومعايير المحاسبة الدولية  المصدر اليابق(.

الحالَّة والوقا ن التي تعتبر ممالفاة مالية تيتوج  التحقيق فيها، سواء  ان ا تيافها  ( لتفص ل19ولترا الحفاظ على المال العام، جاءة المادة رقم  
 من قبل دا رة الرقابة المالية أو الاهة الماضعة للرقابة  المصدر اليابق(:

 ممالفة القواعد وا بكام المالية وا نظمة واللوا ي المعمول بها في الاهة الماضعة للرقابة. -1

 القواعد وا بكام المتعلقة بتنفيذ الموازنة العامة أو الموازناة الماصة بالاهاة الماضعة للرقابة.ممالفة  -2
الي، ممالفة القواعد وا بكام المنظمة للعقود والَّتفاقياة التي تاريها الاهاة الماضعة للرقابة وممالفة القراراة الإدارية ذاة ا ةر الم -3

 للميتودعاة والتعاميم المالية والمحاسبية الصادرة عن الاهاة الممتصة.والقواعد وا بكام المنظمة 

 ل تصرا أو اهمال أو تقصير يترت  عليه صرا مبالغ بتير وجه بق من ا موال الماضعة للرقابة أو ضياع بق من الحقوع المالية  -4
 بمصلحة هذه الاهاة المالية أو إلحاع الضرر بها.للحكومة أو إبدى الاهاة الماضعة لرقابة دا رة الرقابة المالية، أو المياس 

 أو التحايل بقصد الَّمتلاس أو اليرقة أو الإهدار. الَّ تمانل التي تيملها الرقابة، أو إساءة اامتلاس ا مو -5
د المحددة، أو بما تيلبه الدا رة عدم موافاة دا رة الرقابة المالية بالحياباة والبياناة المالية المتامية والميتنداة المةيدة لها في المواعي -6

 من أوراع أو وةا ق أو غيرها لَّزمة للقيام بدعمال الرقابة.

عدم الرد على ملابظاة الدا رة أو مراسلاتها بصفة عامة، أو التدمر في الرد عليها بتير عذر مقبول، وتعتبر عدم الإجابة على استيضاح  -7
 في بكم عدم الرد.أو ملابظة الدا رة لمدة تااوز ةلاةين يوما 

وجدير بالذ ر أن إمارة دبي سعت إلى تيوير إجراءاة الرقابة المالية في الإمارة من ملال تحديث قوانينها وتيريعاتها المنظمة، ومنها 

المالية والمحاسبية والإدارية بإنياء جهاز الرقابة المالية، وقد جاء في مادة التعريا، أن أنظمة الرقابة: هي ا نظمة  2018( لينة 4إصدار القانون رقم  
 (.2018والتيتيلية والذ ية لدى الاهاة الماضعة " الاهاة التي تمضن لرقابة الاهاز وفق هذا القانون".  انياء جهاز الرقابة المالية.

ل هذا القانون محل القانون رقم  46وفي المادة رقم    .وتعديلاته المُيار إليه 2010( لينة 8( من القانون " يح ِ
 (:3-2( من القانون، تم بيان الهدا من إنياء الاهاز، والتي تتلمص في  المصدر اليابق. ص5وفي المادة رقم  

 الرقابة على المال العام، من ملال التحقق من ميروعية وبين التصرا في استمدامه وإدارته. -1

 والتيتيلية والذ ية في الاهاة الماضعة، يتم بكفاءة وفاعلية.التحقق من أن تنفيذ المهام وا نيية المالية والإدارية والمحاسبية  -2
 تعزيز وضمان المياءلة الفعالة وممارساة الإدارة اليليمة لدى الاهاة الماضعة. -3
 المياهمة في ملق بيئة محفزة للرقابة وإدارة المماطر، تتميز باليفافية والنزاهة. -4

 رية في الاهاة الماضعة تتم وفقا للتيريعاة المعمول بها في الإمارة.التنبت من أن القراراة والإجراءاة الإدا -5
 تعزيز مبدأ اليفافية والنزاهة ومكافحة الفياد المالي والإدارو بيتى صوره ومظاهره وأساليبه. -6

 تيمل أعمال الرقابة التي يمارسها الاهاز على الاهاة الماضعة، مايلي  المصدر اليابق(:
 والَّلتزام الرقابة المالية -1
 رقابة ا داء. -2

 الرقابة على أنظمة الرقابة. -3
 الرقابة على  فاءة وفعالية أنظمة الرقابة. -4

 ( لتوضي المهمة الرابعة المتمنلة في الرقابة على  فاءة وفعالية أنظمة الرقابة التي يمارسها جهاز الرقابة من ملال: 16وجاءة المادة رقم  

 ابة وإجراءاتها للتحقق من مدى سلامتها، وتحديد أوجه القصور فيها، والتوصية بما يا  اتماذه لمعالاتها.فحص ممتلا أنظمة الرق -1
لدى الاهاة تقييم مدى تيبيق مبادئ الحو مة وإدارة المماطر المةسيية، وإدارة ا داء، ونظام الرقابة الداملية، ووبداة التدقيق الداملي، وغيرها  -2

 الممارساة العالمية، لتحديد المعوقاة التي تواجهها، وتحديد فرص التحيين والتيوير. الماضعة، وفقا  فضل
 

  المصدر اليابق(: –( 18المادة رقم   –إجراء عملي ة التدقيق 

 للاهاز التدقيق في أو بياباة أو مُيتنداة أو سالاة أو أوراع يرى أنها لَّزمة لقيامه -1
وياوز إجراء عملي ة التدقيق إما في مقر الاهاز أو في مقر الاهة الماضعة أو في مقر الاهة التي توجد لديها الحياباة بدعمال الرقابة على الوجه ا  مل، 

 واليالاة وا وراع والميتنداة الماضعة للتدقيق.

بياناة العملي اة المالي ة والتيتيلي ة عن للاهاز طل  ربم أنظمة الرقابة المعمول بها لدى الاهاة الماضعة بالاهاز لإجراء عملي ة التدقيق وتحليل  -2
 بعُد.

ع عليها في مقر الاهاز تعُتبر  اف ة المعلوماة والبياناة والوةا ق التي يي لن عليها مُوظ فوا الاهاز أةناء قيامهم بعملي ة التدقيق سري ة، سواءا تم الَّطلا -3
 حياباة واليالاة وا وراع والميتنداة الماضعة للتدقيق.أو في مقر الاهة الماضعة أو في مقر الاهة التي توجد لديها ال

(، أن للاهاز بق الَّطلاع على ميم وسير عملي اة وبداة التدقيق الداملي في الاهاة 22وبيدن وبداة التدقيق الداملي فقد قررة المادة رقم  

وابداء الرأو فيها، والتحقُّق من مدى تنفيذ الاهاة الماضعة الماضعة، وميم وسير عملي اة المدققين المارجيين، وعلى التقارير الصادرة عنهما 
 للتوصياة الواردة فيها.
 به وأهمها:  الَّلتزامواجباة الاهاة الماضعة، وما الذو يا  عليها ( إلى 26وتعرضت المادة رقم  

 ا  بكام هذا القانون والتيريعاة الي  ارية.اليماح لموظفي الاهاز بفحص وتقييم أنظمة الرقابة وفقا

 .إميار الاهاز بدو مُمالفة مالي ة واداري ة ترُتك  فيها 

 .إنياء وبداة تنظيمية للرقابة الداملي ة 
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 . النتائج والتوصيات6
 توصل البحث إلى نتائج أهمها ما يلي: 6,1

للاهاة والوبداة الحكومية من بادرة بكومة دولة الإماراة الَّتحادية والحكوماة المحلية إلى تيرين قوانين للرقابة والتدقيق الداملي  .1

 وقت مبكر من قيام الدولة الَّتحادية.

، جهاز أبوظبي 1976عام  الَّتحادية ديوان المحاسبةعدة أجهزة ودوا ر للرقابة المالية والإدارية في دولة الإماراة، أهمها إنياء تم  .2

دا رة ، دا رة الرقابة المالية أم القيوين، دا رة المالية رأس الميمة، دا رة المالية المر زية اليارقة، جهاز الرقابة المالية دبي، للمحاسبة

 .المالية عامان، الدا رة المالية الفايرة

 ن أغل  الإماراة لديها أنظمة وقوانين وتيريعاة محلية ولكنها في الَّجمال متوافقة من النظام الَّتحادوإ .3

ميناع ومنهاية التدقيق الداملي للحكومة الَّتحادية وهذا الدليل يتوافق من  دليل 2019اعتمدة الحكومة الَّتحادية لدولة الإماراة سنة  .4

دة الإطار المهني الدولي للممارسة أعمال التدقيق الداملي والمعايير والإرشاداة الدولية للممارساة المهنية للتدقيق الداملي  ما هي محد

 من هيئاة دولية منل معهد المدققين الدامليين.
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 حث بما يلي:يوصي الب 6,2

أن تحذوا الإماراة الباقية بذوا بكومة أبوظبي وبكومة دبي في إنياء جهاز للرقابة المالية، تكون من بين مهامه الإشراا على مهام  .1

 وبداة التدقيق الداملي في الاهاة الحكومية وشبه الحكومية.

 وموا متها من التيريعاة الَّتحادية والمحلية. للتدقيق الدامليالمعايير والإرشاداة الدولية للممارساة المهنية الَّستمرار في متابعة  .2

 العمل على تعزيز استقلالية وبداة التدقيق الداملي في الاهاة الحكومية، لتعزيز فاعلية أنيية وتقارير التدقيق الداملي. .3

الحاصلة في  ستفادة من التيوراةالَّعتماد على أسالي  متيورة وبدينة في تنفيذ أنيية وبداة التدقيق الداملي، وإن أمكن الَّ .4

 .الذ اء الَّصيناعي

 

 . مصادر ومراجع البحث7

 قائمة المصادر 7،1

. الاريدة الرسمية.  بيدن انياء ادارة اتحادية ميتقلة لمراجعة بياباة الَّتحاد والَّجهزة والهيئاة التابعة له". دستور دولة الإماراة العربية المتحدة . "  1971الإماراة .  .1

 136المادة 

 6/11/1976صادر عن قصر الر اسة . الاريدة الرسمية.  و شدن إنياء ديــوان المحـاسبة".. " ا1976( لينة 7. مرسوم بقانون إتحادو رقم   1976الإماراة . ابوظبي.  .2

 . الاريدة الرسمية في شدن إعادة تنظيم ديــوان المحـاسبة" ."2011( لينة .8. مرسوم بقانون إتحادو رقم  2011الإماراة .  .3

 " . الاريدة الرسميةبيدن اعتماد دليل ميناع ومنهاية التدقيق الداملي للحكومة الَّتحادية. " 2019لينة  3. قرار مالس الوزراء رقم  2019الإماراة .  .4

https://www.mof.gov.ae/ar/lawsAndPolitics/ 
 " . الاريدة الرسمية بيدن النظام المالي للدوا ر الحكومية في إمارة دبيم . "1995( لينة 7. القانون رقم   1995الإماراة . دبي .  .5

ه . 1437جمادى ا مرة  19( . 50( . الينة  397" . الاريدة الرسمية . العدد  بيدن النظام المالي لحكومة دبي. " 2016( لينة 1. القانون رقم   2016الإماراة . دبي .  .6
 2016مارس  28الموافق 

ابريل  1ه . 1427ربين ا ول  2( . الينة ا ربعون . 319". الاريدة الرسمية . العدد  بإنياء دا رة الرقابة المالية. " 2007( لينة 3. القانون رقم   2007الإماراة . دبي .  .7
 م.2006

 5. المادة  431. العدد  الفصل النالث: أهداا الاهاز . الاريدة الرسمية" " . لرقابة الماليةبيدن جهاز ا. "2018لينة  4. " قانون رقم  2018الإماراة . دبي .  .8

 .5. المادة  343. الاريدة الرسمية . العدد بيدن إنياء صندوع دبي للدعم المالي  2009لينة  24. "قانون رقم 2009الإماراة.دبي.  .9

 http://www.dubai.ae/ar/government/pages/default.aspx?category=Government .الحكومية. الاهاة  2018بكومة دبي . البوابة الرسمية .  .10

 .لمعايير الدولية للممارسة المهنية للتدقيق الداملي. ا2017مليين .معهد المدققين الدا .11

 
 قائمة المراجع:  7،2

 https://www.na.ae/ar/archives/historicalperiods/union.aspx. 4/3/2019. قيام الَّتحاد -ا رشيا الوطني  .1

 . https://www.ecouncil.ae/ar/ADGovernment/Pages/GovernmentEntities.aspx.  الاهاة الحكوميةا مانة العامة للمالس التنفيذو . بكومة أبوظبي.  .2

43/2019 

 http://www.fujairah.ae/ar/Pages/default.aspx . 4/3/2019. الاهاة الحكوميةمية الميمة . البوابة الرسمية لحكومة الفايرة . دوا ر بكو .3

 http://www.dubai.ae/ar/Pages/default.aspx . 4/3/2019.  الاهاة الحكوميةالبوابة الرسمية لحكومة دبي .  .4

 https://www.rak.ae/wps/portal/rak/government-entities/. 4/3/2019.  الدوا ر الحكومية البوابة الرسمية لحكومة رأس. .5

 uae-the-of-AE/more/history-https://www.government.ae/ar  .4/3/2019. تدسيس دولة الإماراة -البوابة الرسمية لدولة الإماراة  .6

 . المملكة العربية اليعودية مراجعة ومراقبة دامليةالمةسية العامة للتعليم الفني والتدري  المهني. د ة.  .7

 https://www.sharjah.ae/index_ar.aspx. 4/3/2019.  دوا ر بكومة اليارقةبوابة بكومة اليارقة الإلكترونية .  .8

 https://www.uaq.ae/ar/home.html . 4/3/2019بوابة بكومة أم القيوين. الدوا ر الحكومية.  .9

 https://www.ajman.ae/. 4/3/2019. الاهاة الحكوميةبكومة عامان .  .10

 .ttp://www.sai.gov.ae/ar/ . 4/3/2019  تاريخ ديوان المحاسبةديوان المحاسبة .  .11

 . لية التاارة جامعة ا زهر أصول المراجعة والرقابة من إطلالة إسلاميةشحاته. بيين بيين . د.ة.  .12

 //:4/3/2019pedia.ae/index.php. uaehttpموسوعة الَّماراة.  .13

. ميبعة  تاب التدقيق الداملي. 2010. دار الانان للنير والتوزين. اليبعة ا ولى. ا ردنبيكيت. سبنير. التدقيق المحاسبي وفقا للمعايير الدولية. 2015. أبمد قايد. نور الدين .14
 أنتوني روو . المملكة المتحدة.
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USING THE ZAKAT FUND IN STRUCTURING ISLAMIC 

MICRO TAKAFUL MODEL AS AN ALTERNATIVE FOR THE 

EXISTING MODELS  

 توظيا صندوع الز اة في هيكلة التدمين التكافلي المصتر بديلا عن الهيا ل الموجودة

Habeebullah Zakariyaha& Ahmad Abdulla O M Al-Ownb 

 
aIIUM Institute of Islamic Banking and Finance International Islamic University Malaysia 

bQatar University -Qatar 

 ملخص البحث:

لمةسياة الإسلامية. يعد التدمين التكافلي  التكافل( أبد المنتااة المصرفية الإسلامية الرا دة في ا ونة ا ميرة، بيث لقي هذا المنتم قبولَّ واسعا في ا

ذه  العلماء المعاصرون إلى تكييا التدمين التكافلي على أنه من ييعى هذا البحث إلى مناقية الإشكالياة الموجهة ضد التدمين التكافلي الإسلامي؛ 

 عقود التبرعاة، وبناء على هذا التكييا الفقهي فقد وجهت ضده إشكالياة شرعية، منها:  أولَّ: الَّلتزام بالتعويض من قبل الصندوع: اليرط

مذ صفة "التزام بالتبرع مقابل التزام بالعوا"، وبذلك يصبي العقد المنصوص عليه في العقد، بدفن العوا بالة الضرر، ا مر الذو ياعل العقد يد

ن معاوضة، يارو فيه ما يارو في عقود المعاوضاة من الترر وغيره.  وةانيا: الفا ض التدميني  الذو يصرا على المةمنين "بملة الوةا ق" دو

لماذا يصرا الفا ض التدميني لمصلحة بملة الوةا ق . وهاتان الإشكاليتان  غيرهم، بموج  عقد الو الة بالَّستنمار، فإذا  ان العقد من عقود التبرع،

لتدمين تاعلان التدمين التكافلي الإسلامي أقرب إلى التدمين التقليدو من الإسلامي، وبناء على ما سبق، باول البحث تقديم مقترح جديد يمتص با

ا الصندوع التكافلي من أموال الز اة ،  ويمكن ا مذ من مصرا الفقراء والميا ين التكافلي المصتر، لمواجهة التحدياة اليالفة، يتم إنياء هذ

والتارمين وفي سبيل الله، مروجا من قضية اشتراط التمليك في بعض مصارا الز اة، بحيث يتم تتيية المماطر وا ضرار الواقعة على بملة 

بدأ التكافل وجواز مني الفقراء والميا ين من الز اة، الناني: إمكانية ا مذ من صندوع الوةا ق. وتتبني هذه الدراسة على مبد ين شرعيين: ا ول : م

لي، ومدى إمكانية الز اة لإنياء صندوع التكافل.  وانتهات هذه الدراسة المنهم الَّستقرا ي والمنهم التحليلي النقدو وذلك في تتبن هيا ل التدمين التكاف

هيكل التكافل. وملصت الدراسة إلى أنه لَّ مانن شرعا من استمدام صندوع الز اة للتدمين التكافلي، ومروجا من الَّستفادة من صندوع الز اة لبناء 

تصة ميكلة التمليك،  يمكن الصيرورة إلى التمليك الاماعي دون الفردو؛ وذلك بقين الملكية من المز ي. ويوصي البحث الهئياة والمةسياة المم

 بيق هذا الهيكل في الوقن المعاصر. بوضن إطار يمكن من ملاله تي

 هيا ل التكافل. -الز اة -الكلماة المفتابية: التدمين التكافلي

Abstract 

Takaful is considered as one of the leading sector in Islamic financial institution in the recent times as it has received 

wide acceptance among Islamic financial institutions. This paper addresses the shariah issues related to Takaful 

industry. Muslim jurists argue that Takaful is under Tabaru` contract, this pave the way for many shariah issues in 

the contract. First: Obligation to compensate from takaful fund: The condition stipulated in the contract to pay a 

compensation due in case of damage or hazard, which causes the contract to have the characteristic of “an obligation 

to donate in exchange for an obligation to compensate”. Hence, the contract becomes bilateral (mu`awadhah).  

Second: The insurance surplus, which is returned to the policy holders only . These two issues draw Takaful closer 

to the conventional insurance than the Islamic one. This paper attempt to introduce a new model for micro -takaful, 

in order to circumvent the above challenges. This model is based on a portion of zakat fund allocated for takaful 

which can also be taken from the portion of Asnaf such as: poor and needy, Fisabilillah as a departure from the issue 

of ownership requirement in some of the Zakat disbursements “Tamlik”. This study adopts two legal principles, the 

first of which is the principle of Takaful and the permissibility of giving the poor and needy from zakat fund. The 

second: the possibility of taking from the Zakat Fund to establish the Takaful fund. This study adopted both the 

inductive approach and the critical analytical approach in tracking takaful models, and the extent to which the Zakat 

Fund can be used to create takaful fund. The study concluded that there is no legal objection to the use of the Zakat 

Fund for Takaful and that it can become public ownership rather than individual. The research recommends the 

relevant authorities and institutions to set a framework within which this structure can be applied in contemporary 

reality. 

Keyword: Takaful-Zakat-Takaful models 
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 التعريا بالتدمين التكافلي

بادلي، للتدمين الإسلامي ميمياة  نيرة بي  المناطق وا ما ن، فييمى ب "التدمين التكافلي" في بعض الدول الإسلامية "  ما ييمى بالتدمين الت

ا هذا ويصلي عليه بعض البابنين بدنه "التدمين الإسلامي"، وييلق على التدمين الإسلامي "التكافل" في بعض الدول منل ماليزيا وغيرها. وقد ع ر 

 النوع من التدمين بتعريفاة  نيرة ، وإن  ان بعضها متقاربة من بيث المضمون والمحتوى. ويمكن أن نلمص هذه التعريفاة في ا تي: 

 ( بقوله "ا تتاب ماموعة من ا شماص يتهددهم مير وابد بمبالغ نقدية على سبيل الَّشتراا، يعيى258،  ص: 2008عرفه التفيلي  نوازل الز اة، 

( هو: "أن 446، ص 3منها تعويض لكل من يتعرا للضرر من هةلَّء"  وذه  محمد التويارو  إلى التدمين الإسلامي  موسوعة الفقه الإسلامي، ج

ا، لتعويض ا ضرار التي قد تصي  أبدهم إذا تع ا معينا ير را لمتتفق ماموعة من ا قارب، أو ا صدقاء، أو الزملاء على أن يدفن  ل منهم اشترا ا

( إذ يرى أن التدمين الإسلامي هو 3415، ص5معين من مرا، أو ميارة، أو ابتراع"، ويقاربه تعريا الزبيلي  الفقه الإسلامي وأدلته للزبيلي، ج

فه القرة  ا، لتعويض ا ضرار التي قد تصي  أبدهم إذا تحقق مير معين". وعر  ا معينا داغي بدنه "أن يتفق عدة أشماص على أن يدفن  ل منهم اشترا ا

شمص طبيعي " اتفاع بين  شر ة التدمين الإسلامي باعتبارها ممنلة لهيئة الميتر ين  بياب التامين أو صندوع التدمين( وبين الراغبين في التدمين  

بياب التدمين على أن يدفن أو قانوني( على قبوله عضوا في هيئة الميتر ين والتزامه بدفن مبلغ معلوم  القيم( على سبيل التبرع به وبعوا ده لصالي 

 (.203، التدمين الإسلامي، ص 2006طبقا لوةيقة التدمين وا سس الفنية والنظام ا ساس للير ة"  القرة داغي،  -تعويضا -له عند وقوع المير

فق بموجبها الميارا في التكافل ( بدنه "اتفاقية تقوم على المياعدة الميتر ة، يوا48م، ص 2013وعرا القانون الماليزو التكافل  الفصل ا ول، 

يبقا"  في على المياهمة في صندوع ميترا لتقديم منافن مالية ميتر ة تدفن للميار ين في التكافل أو الميتفيدين منه عند وقوع أبداث متفق عليها م

ا التدمين الإسلامي بدنه: "ا تفاع أشماص يتعرضون  ميار معينة على تلافي بين ناد هيئة المحاسبة والمراجعة للمةسياة المالية الإسلامية  يعر 

مية، ا ضرار الناشئة عن هذه ا ميار، وذلك بدفن اشترا اة على أساس الَّلتزام بالتبرع"  هيئة المحاسبة والمراجعة للمةسياة المالية الإسلا

 (.686م، ص2017المعايير اليرعية، 

ه مامن الفقه الإسلامي الدولي في المادة ا ولى بيث وضن ا بكام والضوابم اليرعية ويتفق أ نر مضمون ما سبق من  التعريفاة من ما ذه  إلي

م(  بدنه: " التدمين 2013هـ، الموافق / 1435 سُس التدمين التعاوني، فعرا التدمين الإسلامي قرار بيدن ا بكام والضوابم اليرعية  سُس 

أميار معينة على أن يدفن  ل منهم مبلتا معي نا على سبيل التعاون لصندوع غير هادا  التعاوني: هو اشتراا ماموعة أشماص يتعرضون لمير أو

 للربي ؛ لتعويض ا ضرار التي قد تصي  أيًّا منهم إذا تحقق المير المعين، وفقاا للعقود المبرمة والتيريعاة المنظ مة".

برع" وسنوضي الإشكالية الواردة في هذا المصيلي عند الحديث عن الإشكالياة إلَّ أن اللافت للنظر أن قرار المامن لم يذ ر مصيلي " الَّلتزام بالت

 الواردة على الهيا ل الميتمدمة في صناعة التكافل. 

 الحكم اليرعي للتامين التكافلي:

لفقهي لكل من هةلَّء الفقهاء له، امتلا الفقهاء المعاصرون في الحكم  على التدمين التعاوني الإسلامي قبولَّ ورفضا، وذلك طبقا للتكييا أو البناء ا

؛ أبو عمردبيان بن 284م(. التدمين وأبكامه، ص 1993فذه  بعضهم أن التدمين التعاوني لَّ يمتلا عن التدمين التاارو المحرم  سليمان الننيان،  

نيا لَّ يمرجه من  ونه شبيها للتدمين التقليدو (،  ن تيمية هذا العقد تعاو160، ص 4ه(. المعاملاة المالية معاصرة وأصالة، ج1423محمد الدبياني،  

مين التكافلي التاارو المحرم، بل إن سب  تحريم التدمين التاارو موجود في التدمين التكافلي أيضا، بما في ذلك الترر  ن العقد الذو بني عليه التد

 عقد معاوضة وليس التبرع  ما زعم المةيدون للتدمين التكافلي.

ية العلماء والفقهاء المعاصرين ذهبوا إلى جوازه بدليل أن العقد مبني على التبرع لَّ المعاوضة، وبهذا فلا يضر فيه الترر الذو يفيد هذا وناد أن غالب

، قصد الَّسترباح في عقود التدمين التكافلي، المالد : 2016(، وانظر   عييى ز ي شقره، 653الترر وأةره في العقود، ص  1990العقد  الضرير، ،

( ستندين إلى أن الهدا منه التقليل من بدة المماطر والميا ر التي تصي  أبد ا عضاء الميار ين بملاا التدمين 542، ص 104العدد :  31

 نرة التاارو الذو ييعى إلى تحقيق أ بر قدر من الربي. يضاا إلى ذلك أن باجة الناس إلى التدمين ماسة، ومن  نرة ميال  الحياة ومتاعبها، و

 حاضر.وادث والمماطر التي يتكبدها الفرد يوميا ياعل باجة الناس إلى التدمين أو النظام الذو يضمن للفرد ا من واليمدنينة أمس في وقتنا الالح

واعه، (  إلى " أن تتولى الحكوماة في البلاد الِإسلامية أمر التدمين بكافة أن663الترر وأةره في العقود، ص  1990وقد نادى الضرير  الضرير،

ا، وذلك بالنص صرابة في عقد التدمين، على أن  ا واضحا ا فيه بروزا المبالغ فتاعل له منظمة ماصة تيرا عليه، على أن يكون المعنى التعاوني بارزا

 التي يدفعها الميترا تكون تبرعاا منة للير ة، يعان منها من يحتاج إلى المعونة من الميتر ين بي  النظام المتفق عليه".

  

 التكييا الفقهي للتدمين التعاوني/ التكافلي: :2

دموله في  هناا عدة تكيفاة فقهية للتدمين الإسلامي، وهذا نتياة تحريم التدمين التاارو التقليدو، بيب  ما فيه من الترر من جان ، بالإضافة إلى

 المحاذير اليرعية.
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لتبرع من الميار ين أو المياهمين عند  نير من البابنين المعاصرين  مالس المدماة وقد تم التكييا الفقهي للتدمين الإسلامي على مبدأ الَّلتزام با

.(، وانظر:  هيئة المحاسبة والمراجعة للمةسياة المالية 2م، ص2009المالية الإسلامية، معيار المبادئ الإرشادية لضوابم التدمين التكافلي، 

ترجن هذه المياهمة لمصلحة وبماية من وقن في الضرر من هةلَّء الميتر ين، ويكون (.  بحيث 686م، ص2017الإسلامية، المعايير اليرعية، 

هةلَّء الميتر ون صندوقا ييمى ب"صندوع التدمين" ويكون لهذا الصندوع شمصية اعتبارية. وبعد ذلك يمتار هذا الصندوع شمصا سواء  ان من 

ندوع نيابة عن الميتر ين على أساس الو الة با جرة أو على أساس المضارب. الميتر ين أو شمصية اعتبارية أمرى مرمصة له بدن يدير هذا الص

 ويقوم هذا ا مير بموج  العقد بينه وبين الصندوع باستنمار ا موال لمصلحة الميتر ين.

ل  ل المصروفاة الماصة بهذه المهمة،  مل الصندوع أجرة وجدير بالذ ر أن الير ة أو اليمصية الَّعتبارية الممولة بالَّستنمار تتحم  في بين يتح 

لحالة الو الة لصالي الو يل "اليمصية الَّعتبارية" أما إذا  ان العقد بين الصندوع وبين من يدير الصندوع عقد مضاربة، فإن المضارب في هذه ا

ل الميارة على ما هو معلوم في عقد المضاربة.  يدمذ نيبة من الربي بي  الَّتفاع، وفي بالة الميارة فإن رب المال "الصندوع" هو الذو يتحم 

 (.369(، هيئة المحاسبة والمراجعة، ص 13 المعيار اليرعي،  

ر في التبرعاة ويلابظ أن التدمين الإسلامي المبني على أساس التبرع، ولئن يعتريه الترر في تيبيقه إلَّ أن هذا النوع من الترر متتفر فيه.  نه يتتف

 م(.1990؛ والضرير، 2006 القره داغي،   ما لَّ يتتفر في المعاوضاة.

ى  ما جاء وعليه يمكن القول بدن التدمين الإسلامي مبني على التعاون بين الميتر ين، وهو مبدأ شرعي بيث ندب اليرع إلى التعاون على البر والتقو

َّقْوَى وَلََّ تعََاوَنُواْ عَلَى  (. وجاء في صحيي ميلم أن النبي صلى الله عليه وسلم قال: 2الِإةمِْ وَالْعدُْوَانِ{  الما دة:في قوله تعالى : }وَتعََاوَنُواْ عَلَى الْبر ِ وَالت

باب:  "منل المةمنين في توادهم وترابمهم وتعاطفهم  منل الايد الوابد إذا اشتكى منه عضو تداعى له سا ر الايد باليهر والحمى".  صحيي ميلم،

(. وهذا موافق لما  نص عليه قرار مامن الفقه الإسلامي بادة  قرار  بيدن التدمين وإعادة التدمين 2585ترابم المةمنين وتعاطفهم، بديث رقم 

 يحترم أصول التعامل الإسلامي هو عقد التدمين التعاوني القا م على أساس التبرع والتعاون". العقد البديل الذو "م ( 1985

 ين وبين صندوع الير ة الممولة باستنمار أموال الصندوع إما عن طريق المضاربة أو وتادر الإشارة إلى أنه يا  الفصل بين صندوع الميتر

( وذلك تفاديا للملم بين الصندوع، والفصل مهم في التدمين الإسلامي 2015) .Ali, M. M., Hassan, R., & Hasan, S. Mالو الة بالَّستنمار  

 IFSA  91نص على هذا اليرط قانون المدماة المالية الإسلامية في القيم اليادس في المادة  ملافا للتدمين التقليدو المبني على عقد المعاوضة، وقد

 (.5م، ص2010(. وانظر أيضا: مالس المدماة المالية الإسلامية، معيار متيلباة الملاءة للتدمين التكافلي،  2013

  

 الترا من التدمين التعاوني:

م، وإنما القصد منه التعاون والتضامن  يرى المايزون للتدمين الإسلامي أن الهدا من التدمين ليس استربابا  ما هو الحال في التدمين التاارو المحر 

(،وانظر " 6، ص 3بين المياهمين على الحوادث والنكباة وتفتت المماطر.  محمد صالي العنيمين، فتاوى إسلامية، جمن وترتي : محمد ميند، ج

(.  إلَّ أن بعض المعاصرين يرون أن هذا الهدا لم يعد 2م، ص2009المبادئ الإرشادية لضوابم التدمين التكافلي،  مالس المدماة المالية الإسلامية،

العدد :  31، قصد الَّسترباح في عقود التدمين التكافلي، المالد : 2016قا ما في شر اة التدمين الإسلامي في العصر الراهن،  عييى ز ي شقره، 

بث أن هذا ا مر الذو أشار إليه بعض المعاصرين من عدم التزام شر اة التكافل بهذا المبدأ ليس وليدة العصر، وإنما بدأ (  ويرى البا542، ص 104

هـ( وذلك بعد صدور "بيان من اللانة الدا مة للبحوث  1418( عام 50في وقت الييخ عبد العزيز بن باز ربمه الله،  مالة البحوث الِإسلامية العدد  

...  ما  الإفتاء بول التدمين التاارو، والتدمين التعاوني. فإنه سبق أن صدر من هيئة  بار العلماء قرار بتحريم التدمين التاارو بامين أنواعهالعلمية و

وب، ولَّ صدر قرار من هيئة  بار العلماء باواز التدمين التعاوني، وهو الذو يتكون من تبرعاة من المحينين، ويقصد به مياعدة المحتاج والمنك

لمحتاج، يعود منه شيء للميتر ين، لَّ رؤوس أموال، ولَّ أرباح، ولَّ أو عا د استنمارو؛  ن قصد الميترا ةواب الله سبحان الله وتعالى بمياعدة ا

ا دنيوياا ... ولكن ظهر في ا ونة ا ميرة من بعض المةسياة والير اة تلبيس على الناس، وقل  للحقا ق بيث س موا التدمين التاارو ولم يقصد عا دا

اء بريئة من هذا العمل المحرم تدميناا تعاونياا، ونيبوا القول بإبابته إلى هيئة  بار العلماء من أجل التترير بالناس والدعاية لير اتهم، وهيئة  بار العلم

م لَّ يتير الحقيقية، و جل البيان للناس، و يا  ل البراءة؛  ن قرارها واضي في التفريق بين التدمين التاارو والتدمين التعاوني، وتتيير الَّس

 ( .225، ص 4التلبيس، ودبض الكذب والَّفتراء صدر هذا البيان".   المعاملاة المالية أصالة ومعاصرة ج

 هيا ل التدمين التعاوني والإشكالياة الموجهة لها:

يفرقون بينه وبين التدمين التقليدو باامن أن التدمين التعاوني مبني على يتضي من قراءة واستقراء آراء المايزين للتدمين التعاوني الإسلامي أنهم 

د، والتعاون التبرع بملاا التامين التقليدو، بالإضافة إلى أن التدمين التاارو يهدا إلى الَّسترباح، بملاا التدمين الإسلامي الذو ينبني على النه

ميا وتقليديا. وقبل الموا في الحديث عن الإشكالَّة الموجهة نحو التدمين الإسلامي وهذان العنصران يمنلان مربم الفرس بين النظامين إسلا

  التعاوني/التبادلي( يادر بنا الإشارة إلى هيا ل التدمين التعاوني، ومدى وجود العنصرين المذ ورين سلفا التعاون والتبرع.

 ,Bouheraoua, S., & Ali Jinnah Ahmadلدول العربية والإسلامية،   هناا جملة من الهيا ل الميتمدمة في التدمين التعاوني في  نير من ا

M. (2015)..  ومن الهيا ل الميتمدمة: هيكل المضاربة والو الة والوقا والوديعة والاعالة وغيرها من الهيا ل. وبما أن ماليزيا من أ بر الدول )

سة تر ز على الهيا ل الميتمدمة في ماليزيا من الرجوع إلى الهيئاة والمةسياة التي تعتني بصناعة التدمين الإسلامي  التكافل(، فإن هذه الدرا

 المعنية بإصدار اللوا ي وا نظمة لممةسياة المالية الإسلامية.
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 (:Mudharabah modelهيكل المضاربة  

رأس المال وييمى رب المال ويقدم ا مر عملا هيكل المضاربة: من العقود الاا زة شرعا عقد المضاربة، وهي عقد ميار ة بحيث يقدم أبد اليرفين 

 وييمى "المضارب"، ويكون الربي بين رب المال وبين المضارب على بي  الَّتفاع، أما في بالة الميارة فيتحملها رب المال وبده.

 1النموذج 

  

  

ع لإنياء الصندوع التكافلي، ومن ةم يعي ن في هذا النموذج، تكون العلاقة بين المياهمين بعضهم بعضا علاقة التبرع، أو  ل من المياه مين يتبر 

قوم هذا هةلَّء المياهمون وابدا منهم أو غيرهم لإدارة الصندوع "ميتل التكافل" وتكون العلاقة بينهم وبين هذا الميتل علاقة عقد مضاربة بحيث ي

في بالة بدوث مير، و ذلك استنمار ا موال، وفي بالة وجود ا مير بإدارة الصندوع المتمنلة في دفن التعويضاة لحملة الوةا ق "المياهمين" 

جن إلى ا رباح يتم تقاسم الربي بين المياهمين "رب المال" وبين المضارب "ميتل التكافل" على بي  النيبة المتفق عليها، والفا ض التدميني ير

 الصندوع.

( وبما أن هذا الهيكل يقوم 6ص  .Ali, M. M. 2016 اة التكافل في ماليزيا،  ويادر الَّنتباه إلى أن هيكل المضاربة هو أول هيكل استنمارو لير

م الربي بين على التقاسم في ا رباح، ففي بالة عدم وجود ا رباح فإن بعض شر اة التكافل في ماليزيا تقوم بتعديل هيكل المضاربة بحيث لَّ يتم تقاس

ا ض التدميني وهي من الإشكالياة اليرعية الواردة في تيبيقاة هذا الهيكل في صناعة التكافل. المياهمين وبين ميتل التكافل، وإنما يتم تقاسم الف

 Engku Ali, R.A. & Odierno, H.S. P. (2008).) 

  

 (Wakalah modelهيكل الو الة:  
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الصندوع على أساس التبرع، وتكون العلاقة بينهم علاقة من الهيا ل المنتيرة في شر اة التكافل هيكل الو الة، ويقوم المياهمون باشترا اة لإنياء 

وبين عقد التبرع، وللصندوع في هذه الحالة شمصية اعتبارية، ةم يقوم الصندوع بتو يل شمص وييمى "ميتل التكافل" وتكون العلاقة بين الصندوع 

وم ميتل التكافل باستنمار ا موال ويدمذ ا جرة على الو الة،  ما ميتل التكافل علاقة عقد المعاوضة "الو الة بدجرة/ الو الة بالَّستنمار" بحيث يق

 مرى.ية ل أيضا بالَّ تتاب ودفن التعويضاة، ونفقاة التيتيل  رسوم إعادة التيتيل. وفي هذا الهيكل يعود الفا ض التدميني إلى الصندوع مرة أ

بيق أن هيكل المضاربة ييمي للمضارب أن يتقاسم في الربي بملاا هيكل الو الة، ويادر التنبيه إلى أن الفرع بين الهيكل ا ول والناني من بيث التي

كن الو يل من أمذ ا جرة قبل البدء في العمل بملاا هيكل المضاربة؛ فلا ياوز للمضارب أن يدمذ شيئا إلَّ ف ي بالة في بين أن هيكل الو الة يم 

 تحقيق ا رباح.

- 26جعة بالبحرين اعتمد هذين الهيكلين المعايير اليرعية لهيئة المحاسبة والمراجعة،  المعيار اليرعي رقم  ونلابظ أن معيار هيئة المحاسبة والمرا

( بيث ذ ر أن التدمين الإسلامي بقوله: "يقوم على أساس الَّلتزام بالتبرع من الميتر ين لمصلحتهم، وبماية ماموعهم بدفن 3في التدمين، الفقرة 

وع التدمين الذو تديره هيئة ممتارة من بملة الوةا ق، أو تديره الير ة المياهمة المرمص لها بممارسة مدماة التدمين، اشترا اة يتكون منها صند

 بالَّستنمار". على أساس الو الة بدجر، وتقوم الهيئة الممتارة من بملة الوةا ق أو الير ة باستنمار موجوداة التدمين على أساس المضاربة أو الو الة 

 ة الواردة على هيا ل التكافلالإشكالَّ

مقابل ذه  بعض المعاصرين إلى التيبيقاة المعاصرة للتدمين الإسلامي لَّ يمرج عن التيبيقاة للتدمين التاارو المحرم، وذلك أن اشتراط التبرع 

يةمذ على رأو المايزين للتدمين  ( : أنه "مما99التبرع من قبيل المعاوضة وليس تبرعا محضا، وقد أشار رفيق المصرو  المير والـتدمين، ص 

نظر؛  ن  أتبرع  التعاوني، والمانعين للتدمين التاارو: أنهم رأوا أن التعاونياة  التبرعاة يتتفر فيها من الترر ما لَّ يتتفر في المعاوضاة، وهذا فيه

ين  عبد الله بن منين، التدمين بين الحلال والحرام، ص لك على أن تتبرع لي( ليس من التبرعاة، بل هو من المعاوضاة"،  وية د ذلك عبد الله بن من

( بيث نص على أن "التدمين التعاوني في واقعه شر ة تدمين مكونة من الميتر ين أعضاء فيها. فكل ميترا يحمل في الير ة صفتين: صفة 16

ا له بق في الفا ض بقدر نيبة اشترا ه، وعليه ا ن، باعتباره باشترا ه فيها عضوا لَّلتزام بالميار ة في سداد عاز صندوع الير ة عن الَّلتزام المةم ِ

ا بدفن القيم التدميني، وتلتزم الير ة ن له، باعتباره باشترا ه أبد عملاء الير ة، ملتزما له بدفن تعويضه  بالتعويضاة بنيبة ميار ته، وله صفة المةمَّ

ه التفريق بين التدمين التعاوني والتدمين التاارو، فكلاهما شر ة تدمين، تتفق عما يلحقه من ضرر متيى بموج  تعاقده من الير ة، وبهذا ينتفي وج

ن إبداهما من ا مرى في جمين مصا ص التدمين من بيث عناصره، ومن بيث الإلزام والَّلتزام، والصفة القانونية لكلا القيمين. فير ة التدمي

باة، و ذلك ا مر بالنيبة لير ة التدمين التعاونية، فهي شر ة قا مة على الإلزام والَّلتزام التاارية شر ة قا مة على الإلزام والَّلتزام والحقوع والوج

 والحقوع والواجباة...".

ن" وعندما يدمذ التعويض ي صير بالإضافة إلى ما سبق نلابظ أن الميترا هو نفيه الميتفيد يعني ذلك، أن الميترا "الملتزم بالتبرع" المةَم ِ

ن" فيكون ع هو نفيه الميتفيد من التبرع، وهذا يمل  بمبدأ التبرع. ةم  إن الَّلتزام بالتبرع فيه شبهة المعاوضة، والذو يقابله التزام  "المةَمَّ المتبر 

ن الترر وضة فإالصندوع بالتبرع له المتمن ل في دفن التعويضاة بالة الميارة أو الحوادث، وإذا استيلمنا أن هذا الهيكل انتقل من  ونه تبرعا إلى معا

م على أساسه التدمين التاارو يقن في هذا الهيكل أيضا، وقد نص معيار ا يوفي   المعيار اليرعي رقم   ( في التدمين الإسلامي، الفقرة  26الذو بر 

لاقة بين الميتفيد وبين ج( على هذه العلاقة في قوله: "العلاقة بين بملة الوةا ق وبين الصندوع عند الَّشتراا هي علاقة التزام بالتبرع، والع/4 
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الصندوع عن التعويض هي علاقة التزام الصندوع بتتيية الضرر بي  الوةا ق واللوا ي". وهذا الص يفيد بدن العلاقة بين بملة الوةا ق 

اوضة.  عبد العظيم "المياهمين" وبين الصندوع علاقة الَّلتزام بالتبرع، وهذا الذو جعل بعض المعاصرين أن هذه العلاقة لَّ تمرج عن علاقة مع

 (.7، ص  2011 .أبوزيد

إنياء الصندوع، وقد يقال إنه وإن  انت العلاقة بين اليرفين مبنية على الَّلتزام بالتبرع، إلَّ أن الَّلتزام بالتبرع عند الميترا ناجز بحيث يياهم في 

جه من دا رة المعاوضة. أضا إلى ذلك أن التعويض قد يكون في بين أن الَّلتزام بالتعويض من قبل الصندوع محتمل؛ قد يقن وقد لَّ يقن، وهذه يمر

 أ نر مما تبرع به الميترا، وقد يكون أقل، وهذا يد عم إبقاء العلاقة بين الصندوع وبين الميترا علاقة التبرع ولييت المعاوضة.

من الميترا أقل أو أ نر من التعويض، ويعني ذلك أن  ومن هذا فإن التزام التبرع من الميترا هو عين الإشكال في هذه القضية ولَّ يضر  ون التبرع

 العقد عقد معاوضة وليس تبرعا، ويضاا إلى ذلك أن الَّلتزام بالتبرع من قبل الصندوع لَّ يمرج في دا رة المعاوضاة.  عبد العظيم أبوزيد،

 (.7م، ص 2011

 الفا ض التدميني:

اة التيتيلية وغيرها، ففي هيكل المضاربة فلييت للير ة أن يدمذ من الفا ض التدميني بدليل الفا ض التدميني هو ما يبقى بعد دفن التعويضاة والنفق

لربي، والفرع أن العقد بينها وبين الميتر ين عقد المضاربة، ولَّ ياوز للمضارب أن يدمذ من الفا ض بناء على هذا الهيكل، وإنما ياوز له النيبة من ا

ن هذا ا مير ما زاد على رأس المال بملاا الفا ض التدميني.لذلك ناد أن بعض شر اة الـتدمين تلاد إلى تعديل بين الربي وبين الفا ض الـتدميني أ

ن الفا ض التدميني إلى الميتر ي ن وهذا هيكل المضاربة، وهذا في بد ذاته ممالا للبناء اليرعي للعقد. ويضاا إلى ما سبق، أن بعض الير اة ترج 

 ذو بنُي العقد عليه.قد يناقض أصل التبرع ال

 دنه ويقيم الفا ض التدميني في بعض الير اة بين الميتر ين وبين الير ة "ميتل التكافل،  بعض الير ة يبنى هذا التقييم على عقد الاعالة، و

التدميني إلى الصندوع نفيه، بوافز للير ة، في بين أن الميتر ين يدمذون الفا ض التدميني بناء على هذا المال لهم، وبعض الير اة ترجن الفا ض 

ع به،  ن ملكية المال قد انت ع لَّ يرجن إليه ما تبر  قلت منه، و يا ولَّ شك أن الإشكال اليرعي الموجه لهذا التيبيق ما يزال قا ما بدليل أن المتبر 

كدن الير ة هي التي تقرر ا مذ من الفا ض ترجن إليه أيضا. ويضاا إلى ذلك أن التزام الصندوع بالتعويض لَّ ينفك عن التزام الير ة نفيها، ف

 ( Elshelfat, M. R 2017التدميني وهي نفيها.  

مي وهذا التقييم ممالا لما نص عليه قرار   ندوة البر ة النانية عيرة للاقتصاد الإسلامي، قراراة وتوصياة ندواة البر ة للاقتصاد الإسلا

تقوم بفصل بياب الصندوع إلى " بيابين منفصلين، أبدهما لَّستنمار رأس المال، وا مر  ( بيث نص على أن الير ة الممولة بالمضاربة212ص

ا للميتر ين". ا مالصا  لحياباة أموال التدمين ويكون الفا ض التدميني بقا

 توظيا صندوع الز اة للتدمين التعاوني:

وفي الَّصيلاح اليرعي، هناا تعريفاة  نيرة بي  المذاه  الفقهية الز اة في اللتة ييلق ويراد بها النماء والتيهير والبر ة والصلاح وغيرها، 

ا الز اة بدنها: "بق واج  في مال ممصوص في وقت ممصوص لتحقيق رضى الرب تعالى. وتز ية النفس والمال والماتمن"،  ولكننا يمكن أن نعر 

لبيان الميتحقين للز اة، وذلك في قوله تعالى: ﴿إنَِّمَا الصَّدقََاةُ لِلْفقُرََاءِ فالز اة ر ن من أر ان الإسلام ودعا مه ا ساسية. فقد وردة ا ياة القرآنية 

 ِ قَابِ وَالْتَارِمِينَ وَفِي سبَيِلِ اللََّّ لَّفَةِ قُلُوبهُمُْ وَفِي الر ِ ِ ۗ وَ  وَالْمَيَاِ ينِ وَالْعَامِليِنَ عَليَْهَا وَالْمُةَ نَ اللََّّ ا م ِ ُ عَليِمٌ بَكِيمٌ﴾.  التوبة: وَابْنِ اليَّبيِلِ ۖ فرَِيضَة  (. 60اللََّّ

، أن فيها إقامة أما ا هداا والمقاصد التي تتتياها الز اة فكنيرة جدا، منها ما يتعلق بالفرد ومنا ما يتعلق بالمامتن، ومن أهداا الز اة الَّجتماعية

الله" ومواساة الفقير والميكين  ما في مصرا "الفقراء  المصالي العامة للميلمين، والتي قد ترجن إلى بفظ الدين  ما في مصرا "وفي سبيل

 والميا ين" و ذلك تياين المصلحين بين أفراد الماتمن  ما في مصرا "والتارمين".

(  أن الز اة يمكن أن تكون وسيلة مهمة بحيث 44م. دور الز اة في علاج الميكلاة الَّقتصادية، ص2001ويرى القرضاوو  يوسا القرضاوو، 

أن ساس للتكافل الَّجتماعي عند الميلمين ، وهذا بدوره يقدر أن يكون بديلا  أو مكملا لصندوع التدمين التعاوني في الوقت الحاضر، مة دا يكون ا 

فضلاا عن من أنواع التدمين، و -بعد-الز اة يمكن أن "تقوم بنوع فريد من التدمين الَّجتماعي ضد الكوارث، ومفاجآة الحياة، وسبق  ل ما عرفه العالم 

الحديث بمرابل اليبق الزمني لهذا التدمين الذو بققه الِإسلام  بنا ه بنظام الز اة، نراه أسمى وأ مل وأشمل من التدمين الذو عرفه الترب في العصر 

ء التعويض يعيى اليمص ومرابل، فالتدمين على اليريقة التربية لَّ يعوا إلَّ من اشترا بالفعل في دفن أقياط محددة لير ة التدمين، وعند إعيا

ل  ان المنكوب على أساس المبلغ الذو أمن به، لَّ على أساس ميا ره وباجته، فمن  ان قد أمن بمبلغ أ بر أعيي تعويضاا أ بر، ومن  ان مبلته أق

تهم الكوارث أدنى، وذلك أن نصيبه أقل، مهما عظمت مصيبته، و نرة باجته، وذوو الدمل المحدود يةمنون عادة بمبالغ أقل، فيكون بظهم إذا أصاب

ولَّ يعيى أساس التدمين التربي التاارة، والكي  من وراء ا شماص المةمن لهم، أما التدمين في الِإسلام فلا يقوم على اشتراط دفن أقياط سابقة، 

 المصاب بالاا حة إلَّ أساس باجته، وبمقدار ما يابر  يره، ويفرج ضا قته".

عاصر على أساس الز اة يحقق  نيرا من المقاصد اليرعية في تيرين الز اة، وذلك نظرا لَّبتياجاة الناس إلى التدمين وهيكلة التدمين التكافلي الم

 التكافلي في هذا العصر.
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 Ahmed MHوإذا نظرنا إلى ماليزيا  دبدى الدول الرا دة في صناعة التكافل الإسلامي عالميا إلَّ أن نياط التكافل المصتر ضئيل نوعا ما  

تم  2007(، وعلى الرغم من قلة الَّهتمام بهذا الاان  إلَّ أن البابث يرى أن ةمة تيبيقاة لهذا النوع من التدمين التكافل المصتر، ففي عام 2016)

تاربة بتوقين تدسيس شر ة التدمين التكافلي المصتر بالتعاون بين شر ة إملاص للتدمين التكافلي واتحاد المزارعين الماليزيين، وقد استفادة هذه ال

و الَّة لاباية أموال الز اة بتية  تكوين صندوع التكافل بحيث يوظا هذا الصندوع لدفن أقياط  10اتفاقية بين الير ة وبين مر ز الز اة الذو يضم 

(.  واقتربت 2016) Ahmed MHنيابة عن الفقراء ويدفن الفوا د في بالة الوفاة والعاز وا مراا المزمنة وتكاليا الدفن وتكاليا الميتيفياة  

 Noor Ashikin Mohd Rom  وZuriah Abdul Rahman 2012 تدمل الحكومة الماليزية في دعم التكافل المصتر في ماليزيا، وذلك إما )

جتهم إلى اليعام بإيااد مية تياعد هةلَّء الفقراء أو يكون من الز اة.  ن باجة الناس إلى التدمين التكافلي في هذا العصر لَّ يقل  أهمية عن با

 واليراب.

  يفية هيكلة التدمين بصندوع الز اة:

الحديث،  مروجا من الإشكالياة الموجهة ضد الهيا ل الميتمدمة في التدمين التكافلي في الصناعة التكافلية المعاصرة، وبحنا عن بديل مناس  للعصر

إلى هيكلة التدمين  التكافلي على الز اة قد يكون بديلا مناسبا للتدمين المبني وموافقا لمقاصد اليريعة عامة، ومقاصد الز اة ماصة، فإن الصيرورة 

ين المعاصر، على ا قياط والَّشترا اة من المياهمين "بملة الوةا ق،  ن الز اة لها ارتباط وةيق جدا بالتدمين.   يوسا  مال، الز اة وترشيد التدم

 (.130م  ص 1986

الإسلامي يهدا بيكل عام على تتيية  افة الماتمن الإسلامي من الحاجة والعوز،  ما يقوم على بماية الميلمين  ويضاا إلى أن التدمين التكافلي

وجهة  جميعا ضد الكوارث والحوادث، وهذا ما ناده في هيكلة التدمين الإسلامي على الز اة وغيرها من ا دواة.  محمد بلتاجي، عقود التدمين من

 (.168ص م، 2008الفقه الإسلامي، 

من ا موال يقوم هذا الهيكل بتوظيا صندوع الز اة للتدمين التكافلي، بحيث لَّ يفرا على الميتفيدين قييا ماليا  ما هو الميبق باليا، وإنما يةمذ 

ا بوصفه و يلا بدجرة، الز وية "صندوع الز اة" لإنياء الصندوع التكافلي "التدمين الإسلامي" ، ومن ةم تعيين شمص يقوم بإدارة هذا الصندوع، إم

نمار أو مضاربا؛ فييتنمر هذه ا موال لصالي الميتفيدين من التدمين، على أنه ياوز لمةسية الز اة أن تكون شر ة التدمين التي تعمل على است

 ا موال الز وية. 

التدمينية، وهي ماصية لَّ توجد في الهيا ل التكافلية ويلابظ أن هذا النموذج يحقق مبدأ التبرع دون أن ينتظر الميترا مقابلا لما دفعه من ا قياط 

اج الموجودة.  ما يلابظ أن العوا مقابل الَّشتراا بحيث يكون الصندوع ملزما للتعويض، وإنما يرجن ا مر إلى الاهة التي تنظر في مدى ابتي

 الفرد للتدمين.

في شر اة التدمين، وإنما للحفاظ على ا موال الز وية الماتمعة، وهذا مبني والهدا من استنمار هذه ا موال ليس  فقم للاسترباح  ما هو الحالة 

 على القول باواز استنمار أموال الز اة.

( عن مااهد في تفيير قوله تعالى: "التارمين" فذ ر ما نصه: 164، ص 10ومن يمكن الَّستئناس بما ورد في  الإمام اليبرو، تفيير اليبرو، ج

 يبه سيل، فيذه  متاعه، ويدان على عياله، فهذا من التارمين". "من ابترع بيته، أو يص

 الفصل بين الصناديق:

ستنمار يعمل هذا النموذج على الفصل بين الصندوقين: ا ول: صندوع الَّستنمار والناني: صندوع الإدمار والمماطر،   فصندوع الَّستنمار ييتمدم لَّ

و فاءة الصندوع لتتيية التعويضاة للميتحقين متقبلا.أما صندوع المماطر فييتمدم لدفن التعويضاة أموال الز اة وتنميتها؛ وذلك لضمان استمرارية 

 للميتحقين من ا صناا.

على أنه يمكن للاهة الممولة وضن ضوابم وشروط للاستحقاع بناء على باجة الماتمن ومتيلباته،  ما ياوز للاهة الممولة أن تاعل الصندوع 

من أنواع التدمين، أو ماصا لنوع من المماطر، الصحة منلا، بحيث يمدم ا صناا المعنية بالز اة، من مراعاة القوانين واللوا ي  التدميني ماصا لنوع 

 التنظيمية لكل بلد

 الإشكالياة اليرعية الواردة على الهيكل:

 اشتراط التمليك لمصارا الز اة: 

( 246يئ والقدرة على الَّستبداد به، وفي الَّصيلاح اليرعي  ابن نايم، ا شباه والنظا ر، ص والتمليك من ةلاةي "م ل ا" والملك يعني  ابتواه الي

 اة بحيث "قدرة ينبتها اليارع ابتداء على التصرا إلَّ لمانن " فهو بهذا المعنى هو وضن المال في بوزة الفقير أو الميكين وغيرهما من أصناا الز

 نيابة عنه.  ومن هنا  امتلا الفقهاء في اعتبار التمليك في الز اة على أقوال:يقدر على التصرا في المال بنفيه أو بال
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، وانظر: علاء الدين الحصكفي، الدر الممتار شرح تنوير ا بصار وجامن البحار، 202، ص 2م، ج1993فذه  الحنفية  اليرميي، المبيوط، 

م. الإنصاا في معرفة الراجي من 1995( والحنابلة  المرداوو، 106 ، ص3م.  متني المحتاج، ج1958(  واليافعية  اليربيني126م،ص 2002

 ( إلى اشتراط التمليك في  افة أصناا الز اة. 246،ص 7الملاا، ج

،( إلى اشتراط التمليك في أربعة أصناا ا ولى فقم، وأضاا المالكية ابن اليبيل  ٨٠،ص ٢٥م، ج1995في بين ذه  ابن تيمية  ماموعة الفتاوى،

 (.٣١٩ص ١م. المعيار المعرب، بيروة: دار الترب الإسلامي، ج1981ييي،  الونير

م(. الييل الارار المتدفق على بدا ق ا زهار، دار ابن بزم، ص 2004هـ/ 1425وذه  إلى عدم الَّشتراط اليو اني اليو اني،  اليو اني،  

. جدة: 1فتاوى الز اة. ط  م. 1985أبو زهرة   أبو ا على المودودو، (، وذه  بعض المعاصرين إلى هذا القول أمنال: أبو ا على المودودو و264

 (.55المر ز العالمي  بحاث الَّقتصاد الإسلامي. ص 

لقول النالث ويلابظ أن القول ا ول والناني يتفقان في اشتراط التمليك في ا صناا ا ربعة ا ولى، وامتلفا في إدمال مصرا "ابن اليبيل". بملاا ا

   إلى عدم اشتراط التمليك رأسا. الذو ذه

 سب  الملاا: 

لْفقُرََاءِ وَالْمَيَاِ ينِ وَالْعَامِليِنَ عَلَ  قَابِ وَالْتَارِمِينَ ولعل سب  الملاا راجن إلى اللام الواردة في آية الز اة ﴿إنَِّمَا الصَّدقََاةُ لِ لَّفَةِ قُلُوبهُمُْ وَفِي الر ِ يْهَا وَالْمُةَ

 ِ ُ عَليِمٌ بَكِيمٌ﴾.  التوبة: وَفِي سبَيِلِ اللََّّ ِ ۗ وَاللََّّ نَ اللََّّ ا م ِ (. بيث يرى أصحاب القول ا ول أن "اللام" في ا ية للتمليك ولَّ يتصور 60 وَابْنِ اليَّبيِلِ ۖ فرَِيضَة

منه الملك من ا صناا، فدل  ذلك على التمليك إلَّ بدفن الز اة إلى الميتحق نفيه أو إلى و يله، و ن اللام الموجودة في ا ية أضيفت لمن يصي 

نما لبيان اشتراط التمليك، وبقية ا صناا معيوفة على الفقراء والميا ين. في بين يرى من لم ييترط التمليك أن اللام في ا ية لييت للتمليك؛ وإ

لة على أن ا ية لبيان أن الز اة تصرا لهةلَّء ا صناا لَّ المصرا والميتحقين، ويةيد ذلك أن أداة بصر المتمن لة في "إنَِّمَا" موجودة قبل اللام للدلَّ

سلم هذا  غير، ويضاا إلى ذلك أن المبر في ا ية محذوفة، ولَّ بد  من تقدير، فهل نقد ره ب"مملو ة" فيقال: "إنما الصدقاة مملو ة للفقراء"؟ فإذ

التقدير المناس  في هذه الحالة هو وضن "مصروفة"،  فنقول" إنما الصدقاة التقدير في ا صناا ا ربعة ا ولى فلا ييتقيم  المعنى فيما عداهم، ف

 مصروفة للفقراء..." وييتقيم بهذا التقدير المعنى. 

 بل إشكالية اشتراط التمليك:

لماء في اعتباره وعدم سبق أن تناول البحث اشكالية التمليك الواردة في هيكلة صندوع التدمين التكافلي المصتر على الز اة، وذ رنا اتااهاة الع

 اعتباره .

لقول ويرى البابث أن قول من لم ييترط التمليك يحقق مقاصد الز اة من جان ، ويتماشى من متيلباة العصر وباجاة الناس في هذا الوقت، ويةيد ا

فإذا جاز ذلك فلا عبرة لَّشتراط التمليك  بعدم اشتراط التمليك ما ورد عن عباس رضي الله عنهما أنه يقول: "يعتق من ز اة ماله، ويعيى في الحم"،

المال،  في ا صناا  لها، وهذا يتفق من مذه  الفقهاء في جواز تحرير ا سير من مصرا "وفي الرقاب" دون تمليكه هذا المال وإنما يكفي عتاقه من

 لمال أنفيهم.ويضاا إلى ذلك جواز العلماء الصرا من مصرا "وفي سبيل الله" لإعداد التزاة دون تمليكهم ا

هـ. البحر 1420ويلابظ أن اللام في ا ية قد يحتمل "التمليك" في لتة العرب، وقد يحتمل معنى العاقبة،  ما يحتمل معنى الَّمتصاص،  أبو بيان، 

الَّبتمالَّة (، وعليه فإن بمله على التمليك دون غيره من 442، ص 5المحيم في التفيير، تحقيق: صدقي محمد جميل، بيروة: دار الفكر، ج

مين ا مرى يا  أن ييتند إلى دليل آمر؛ فإذا ورد الَّبتمال بيل الَّستدلَّل. يمكن القول بدن اللآية لييت دليلا على من قال بالَّشتراط في ج

اللام للتمليك، فإن الازء  ا صناا، ولييت دليلا لمن لم ييترط التمليك، وهذا يتيل  إيااد دليل يفصل القول بين الرأيين اليابقين، وإذا سلمنا جدلَّ أن

 –هـ، إعراب القرآن وبيانه، دار اليمامة 1415الناني في ا ية لم يرد باللام، وإنما ورد ب"في" الظرفية.  محيي الدين بن أبمد مصيفى درويش، 

 (.118، 4بيروة، ج

ييترط،  ما يمكن القول باشتراط التمليك الاماعي  ما  ويمكن بل  هذه الإشكالية بدن التمليك ماص با صناا ا ربعة ا ولى، وباقي ا صناا لَّ

الز اة، ذ ره بعض المعاصرين؛  ن الهدا ا ساسي في هذا ا مر هو قين الملكية من المعيي والمز ي، وبما أنه وصل إلى الهيئة الميةولة لاباية 

ذا يمكن أن يكون بلا  وسيا بين من ييترط التمليك  ليا وبين من لم وتم تمليك الهيئة فإن للهيئة التصرا في المال بناء على مصالي الميتحقين. وه

جن ييترط ذلك، وهذا ييبه ما ذه  إليه المودودو وأبو زهرة في صرا أموال الز اة لإنياء المةسياة ذاة العلاقة بمصارا الز اة؛  ن ذلك ير

 (.55م.  فتاوى الز اة، ص 1985إليهم بالمصلحة.  أبو ا على المودودو 

؛ مواه  الاليل، الحياب:  522- 2/521وهناا تيبيقاة  نيرة مفادها عدم اشتراط التمليك في  ل ا صناا، أن المالكية  الذميرة، القرافي: 

،(  إلى جواز قضاء  234، ص 3، المرداوو، الإنصاا، ج718، ص 1، والحنابلة  اليرح الكبير، ابن قدامة؛ ج 2/527؛ المرشي:  3/232-233

 مدين من مال الز اة، ودفعها مباشرة للتـريم دون علم أو إذن المدين. دين ال

م( في جواز استنمار أموال الز اة، بيث إن ذلك يعود إلى تمليك الميتحقين مآلَّ، وقد نص 1986ويمكن الَّستئناس بقرار مامن الفقه الإسلامي  

استنمارية تنتهي بتمليك أصحاب الَّسـتحقاع للز اة، أو تكون تابعة للاهة  القرار بدنه: "ياوز من بيث المبدأ توظيا أموال الز اة في ميارين
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عن الميا ر، اليرعية الميةولة عن جمن الز اة وتوزيعها، على أن تكون بعد تلبية الحاجة الماسة الفورية للميتحقين وتوافر الضماناة الكافية للبعد 

 والله أعلم".

( استعمال إبل الصدقة وألبانها  بناء اليبيل، بديث رقم 24راط التمليك لهةلَّء ا صناا  البمارو،  تاب  ويفيد  لام عمر بن عبد العزيز عدم اشت

( بيث قال: " "هذه منازل الصدقاة ومواضعها إن شاء الله وهي ةمانية 1077( بكم المحاربين والمرتدين، بديث رقم 28( و  ميلم  تاب  1501

م ذلك لكل طريقٍ على قدر من ييلكها، ويمر بها الناس، لكل رجلٍ رابلٍ من ابن اليبيل ليس له مدوى، ولَّ أهل يدوو أسهم.. منها سهم ابن اليبيل، يقي

موه، وعلفوا إليهم، فييعم بتى ياد منـزلَّا أو يقضي باجته، ويُاعل في منازل معلومة على أيدو أمناء، لَّ يمر بهم ابن سبيل له باجة إلَّ آووه، وأطع

 ."فذ ما بديديهم إن شاء اللهدابته؛ بتى ين

 إشكالية ضياع بق الميتحقين:

ي من الإشكالية الواردة في هذا النموذج ضياع بق الميتحقين، وهذه الإشكالية قد ينص  في صالي من ييترط التمليك. على أن هناا صندوقين ف

( ، وهذا ياعل صناعة التكافل Ali, M. M., Hassan, R., & Hasan, S. M. (2015)صناعة التكافل: صندوع الَّستنمار وصندوع المماطر  

ل في استمدام هيا ل استنمارية منل "والو الة والمضاربة أو هيا ل هاينة.   الإسلامي في تيبيقه المعاصر يدمذ طابن تاارو، والذو يتم 

تكافلي المصتر يمدم مقاصد الز اة في سد باجة وعلى الرغم مما سبق فإن التموا ليس في محله؛ وذلك أن صرا هذه ا موال إلى هيكل التدمين ال

الفقراء والميا ين ومن في بكمهم؛  ن المقصود من تيرين الز اة هو سد باجاة الميتحقين ا صلية: من طعام، وميكن، وعلاج، وقضاء دين، 

ا لها".وسا ر مالَّ بد   لهم منه. وإنياء المةسياة يحقق للميتحقين ذلك المقصود، فلا يكون صرفها في إ  نياء المةسياة ضياعا

في مةازرة  ويرى البابث أن هيكلة التدمين التكافلي بيكل عام، والتدمين الصحي بيكل ماص يحقق ا هداا الَّجتماعية التكافلية للماتمن، والمتمن لة

 الفقراء والميا ين ومن في بكمهم ممن لهم الحاجة الماسة إلى التدمين الإسلامي.

 الماتمة: 

 النموذج المقترح الهادا إلى هيكلة التدمين التكافلي الإسلامي على أساس الز اة،، يملص البحث إلى القول باواز بناء التدمين التكافلي وبعد عرا

ذلك  تراطعلى الز اة، وأن الإشكالية الواردة في هذا المقترح من بيث اشتراط تمليك الز اة للميتحقين فهو قول لبعض الفقهاء، ويرى البحث عدم اش

 في جمين ا صناا، استنادا لَّمتيار ابن تيمية وهو قول لبعض المعاصرين الذين أجازوا بناء المةسياة من أموال الز اة.

لَّستنمار ويرى البحث إنياء صندوقين في هذا النموذج: فا ول لدفن التعويضاة للميتحقين، والناني: لَّستنمار ا موال الموجودة، شريية أن يكون ا

مبابة شرعا، وألَّ تكون المعاوضة والَّسترباح هو الهدا ا ساسي من هذا الَّستنمار. وهذا لهدا استدامة الصندوع، وا رباح الناتاة من  في أوجه

 هذا الَّستنمار ترجن إلى صندوع ا ول ، بحيث يكون رأس المال ملاءما للمماطر التي يتييها الصندوع.

 وع من ا ميار منل الصحة أو غيرها، من الوضن في الحيبان اللوا ي وا نظمة القانونية لكل بلد.على أن هذا الهيكل يمكن أن يكون ماصا لن
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TAKE ADVANTAGE OF THE PRINCIPLES OF STRATEGIC 

PLANNING IN ISLAMIC THOUGHT TO ACTIVATE JOB 

PERFORMANCE 
 

Aadel Mohammed Alshehhi 

 الملخص

 الاستفادة من مبادئ التخطيط الاستراتيجي في الفكر الإسلامي لتفعيل الأداء الوظيفي 

ياعد على ي الَّستراتيايفالتمييم عمال، أو مةسية أو ميروع أو أهم اليماة الَّساسية في نااح أأضحت الَّدارة والتمييم الَّستراتياي من 
؛ بيث يزمر يففرفةالمبادئ العامة في الفكر الإسففلامي واليففنة المويلتقي التمييم الَّسففتراتياي من عدد من تيور اليففلوا والمهاراة طرع التفكير، 

راتياي في القرآن القرآن الكريم بالكنير من ا ياة لتي تيففير إلى التمييم الَّسففتراتياي، للوصففول إلى الهدا المنيففود، ومن نماذج التمييم الَّسففت

الاان   بلاد، وفيالكريم في الاان  الَّجتماعي قصفة يوسفا عليه اليفلام من إموته، وفي الاان  الإدارو تمييم يوسفا عليه اليفلام لإدارة أموال ال
مييم، على علمٍ التربوو قصة المضر من سيدنا موسى عليه اليلام، وفي الاان  العيكرو قصة يوم بنين، فقد أبكم المالق سبحانه وتعالى ذلك الت

ا على المميم الإدارو أن يكون علي علمٍ وبصفففيرةٍ با  الذو يميم له، وأن مر وبصفففيرةٍ، واسفففتفاد منه البيفففر في الحياة العملية والعلمية، فكان لزاما
ا، وتلك أبرز ميواة التمييم الَّستراتياي الايد.  تكون الرؤية من تميييه واضحة، والهدا منه محددا

ا لإنااز ا عمال والميارين في شتى الماالَّة، ويحتاج أو ع ا أساسيا ُّ التمييم الَّستراتياي في وقتنا الراهن ميلبا مل إلى تمييم مقنن قبل ويعُد

 لإظهار الاوان  الاوهرية التي توضي طريقة العمل والتنبة بالنتا م المتوقعة، فالكل يميم بدسلوبه وطريقته.البدء فيه؛ 

البدا ل المناسففبة،  ويمتلا التمييم الَّسففتراتياي عن التمييم التقليدو؛ لقدرته على تحديد ما ينبتي أن يكون، من ملال التنبة بالنتا م، ووضففن
ُّ من أ نر ل المتوقعة، لذا  ان للتمييم الَّسفففتراتياي الإدارو دور  بير في الوصفففول إلى نتا م ذاة جودة عاليةوابتمالَّة نيفففبة نااح العم ، فهو يعُد

ي العمل، ويضن البدا ل الميواة أهمية لإنااز ا اعمال، سواء  انت إدارية أو مةسيية، فردية أو جماعية؛  ونه يبرز نقاط القوة والضعا منذ البدء ف
الَّة التي قد تواجه ة، وييفاعد على اتماذ القراراة الصفا بة لتحقيق ا هداا المنيفودة، فهو بذلك ييفتمدم ا سفلوب الوقا ي عند وضفن الَّبتمالمناسفب

 منها البيففر في العمل المُميم له؛ وبالتالي فإن التمييم الَّسففتراتياي لَّبد أن تكون له أصففول راسففمة، بددة ميواته، ورسففمت إجراءاته، فاسففتفاد
 تميييم شةون بياتهم من جمين جوانبها ومنها الاان  الإدارو. 

 

Abstract 

Management and strategic planning have become one of the most essential features in the success of any institution, 
project or business. Strategic planning helps develop behavior, skills and ways of thinking, and strategic planning 
meets a number of general principles in Islamic thought and the honorable year; As the Holy Qur’an abounds in 

many verses that refer to strategic planning, to reach the desired goal, and examples of strategic planning in the Holy 
Qur’an on the social side are the story of Joseph, peace be upon him with his brothers, and on the administrative 

side, the planning of Joseph, peace be upon him, to manage the country's money, and on the educational side a story 
The vegetables with our master Moses, peace be upon him, and on the military side the story of the day of Nostalgia, 
the Almighty and the Almighty have tightened that planning, with knowledge and insight, and humans benefited 

from it in practical and scientific life. The vision from its planning is clear, and the goal is specific, and these are the 
most important steps of good strategic planning .Today, strategic planning is a prerequisite for the completion of 
works and projects in various fields, and any work needs to be codified planning before starting it. To show the 

essential aspects that clarify the way to work and predict the expected results, everyone plans his style and method. 
Strategic planning differs from traditional planning; Its ability to define what should be, through predicting the 

results, and developing appropriate alternatives, and the prospects for the expected success of the work, so strategic 
strategic planning has a major role in achieving high-quality results, as it is considered one of the most important 
steps to accomplish business, whether it is administrative Or institutional, individual or collective; Since it highlights 

the strengths and weaknesses from the start of work, develops appropriate alternatives, and helps to make the right 
decisions to achieve the desired goals, so it uses the preventive method when setting up the possibilities that may 
face the planned work; Thus, strategic planning must have solid origins, defined its steps, and charted its procedures, 

so humans benefited from it in planning their affairs in all its aspects, including the administrative side. 
 

 مقدمة

ييففهد عصففرنا متتيراة متيففارعة ومر بة في ممتلا منابي الحياة على جمين الميففتوياة نتياة تدةير العولمة والتيوراة الكبيرة والميفتمرة 

بتم على المنظماة الحكومية والماصة على بدٍ سفواء العمل على تتيير الَّسفتراتياياة واليياساة بيكلٍ  على الميفتوى العلمي والتقني، ا مر الذو
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ا إلى التتيراة البيئية  اليياسية، الَّقتصادية، التقنية، الَّجتماعية ...(، لذلك برزة الحاجة لوجود اداة  دا م لكي تيتيين التكيا من هذه التيوراة إضافة
ا ييير بالمنظمة لتحقيق ما تصبو إليه بكفاءة وفاعليةجديدة متمنلة بالتم  .(1 ييم الَّستراتياي  دبد أهم ا دواة الإدارية المتميزة بوصفه منهاا

ا من تي ظام التمييم بالتر يز أولَّا على التمييم المالي ووضفففففن الموازناة، والتمييم قصفففففير المدى، ةم عزز لَّبقا ور ا عمال لقد بدأ ن
مال وا قيفام لى التمييم متوسففم المدى وطويل المدى، وتعقدة العملية التميييية في المةسفيففاة واليفر اة الكبيرة ذاة ا عوالظروا المحيية إ

 (. 6: 2007المتعددة لتظهر عملياة التمييم اليامل  بمدان، وإدريس، 

تلك المةسفياة والمنظماة الَّهتمام بتحليل البيئة  ومن ممارسفة تلك المةسفيفاة للتمييم اليفامل وتوجيه اهتمامها نحو المنافيفة والعولمة بدأة

لقوة المحيية فيما عرا بالتمييم الَّسففتراتياي، الذو ير ز على وضففن المةسففيففة الحالي من ملال تحليل البيئة الداملية والمارجية، وتعرا نقاط ا

 . (2 والضعا، والفرص والتهديداة التي تواجهها وا هداا التي تيهم في تفعيل أدا ها

 

 المبحث الأول

 أسس التخطيط الاستراتيجي في الكتاب والسنة

لمةدية إلى يبرز الَّهتمام الميفتحق بالتنمية البيفرية باعتبارها أهم محاور التنمية والتفاعل من الميفتقبل، وتتحقق التنمية اليفاملة والمتواصفلة وا
ة معييففففتهم والتي هي غاية وطاقة محر ة للتقدم الحضففففارو والنقافي تاديد قوى الماتمن وتفعيل برا ها من ملال تنمية البيففففر وتحيففففين ميففففتويا

ا وميتقبلاا، وهذا يمكن أن ينيلق عليه نظام تقييم الكفا  .(1 ءةوالعمراني، والَّستفادة الواعية المنلى من منازاة الحضاراة الإنيانية، باضرا

ك باعتباره أبد الوسفففففا ل الهامة التي تكفل الكيفففففا عن مدى صفففففلابية يكتيففففف  نظام تقييم الكفاءة أهمية  بيرة في ماال الوظيفة العامة، وذل
ة العامة. الموظفين وقدرتهم على القيام بواجباة الوظيفة وأعبا ها ودورهم في تحقيق أهداا الاهة الإدارية في إدارة المرفق العام وتحقيق المصفففففلح

أهمها النهوا بميفففتوى المدمة التي يقدمها المرفق العام، وتقويم برامم واسفففالي  وييفففعى نظام تقييم الكفاءة إلى تحقيق العديد من ا هداا؛ لعل من 

 .(2 تعيين الموظفين وتدريبهم، والكيا عن عيوب الإدارة وميا لها، وتحيين  فاءة الموظفين وإشعارهم بميةولياتهم المنوطة بهم

 

 المطلب الأول

 مبادئ رعاية الكفاءات في القرآن الكريم لتعزيز التخطيط الاستراتيجي 

لَّلتزام بدداء الواجباة، تعرا الإدارة في الإسفففففلام على أنها: الولَّية، أو الرعاية، أو المتابعة، أو ا مانة؛ فكل منها يحمل معنى الميفففففئولية وا
عة، وبذلك يرى أن القيادة من ينادو الإسففلام بإسففناد الولَّية والرعاية إلى الفرد من أفراد الاماوالإباطة با مور، والحفاظ على ا مانة، وبهذا المفهوم 

ا على اجتماعاة العمل والحياة من الناس.  ضرورياة الاماعة؛ وذلك برصا

 ا تي:والكفاءة في القرآن الكريم يمكن توضيحها عن طريق إلقاء الضوء على مبادئ التنظيم الإدارو، والتي تتمنل في 

 أولاً: مبدأ وحدة الأمر:

لمنل العامي: "المر   من مبادئ التنظيم المهمة مبدأ وبدة ا مر، والذو يقصفد به ألَّ يتلقى المرءوس أوامر إلَّ من ر يس وابد فقم،  ما يقول ا

إن  ان هناا أ نر من وة النحل أ نر من ملكة، التي بها ر ييان تترع"، وية د على سلامة هذا المبدأ وجوده بيكل فيرو في ملية النحل، فلا ناد لملي
ن وجود ملكة قوية مملكة مرشففحة فإنه يتم سففباع تنافيففي بينهما؛ لتقضففي إبداهما على ا مرى أو تيردها، وتظل الر اسففة لوابدة فقم، فإن  ان لَّ بد 

اا من النحل الصتير الناشئ، وتنيلق به لب  ناء ملية جديدة، وهكذا.أمرى فإنها بينئذٍ يمكن أن تقود سرباا جديد

 ثانياً: مبدأ تكافؤ السلطة والمسئولية:

بتَْ وَعَليَْهَا مَا وهو الذو ينيلق من قاعدة شففرعية عريضففة، مةداها: أن يكون التكليا على قدر الوسففن   عهََا لهََا مَا  َيففَ ا إلََِّّ وُسففْ ُ نفَْيففا لََّ يكَُل اُِ اللََّّ

ا  مََا بَمَلْتهَُ عَلَى الَّذِينَ مِنْ قبَْلنَِا رَبَّ اْ تيَبَتَْ رَبَّنَا لََّ تةَُامِذنَْا لْنَا مَا لََّ طَاقَةَ لنََا بِهِ وَاعْاُ عنََّا وَاغفْرِْ إِنْ نَيِينَا أوَْ أمَْيَدنَْا رَبَّنَا وَلََّ تحَْمِلْ عَليَْنَا إِصْرا نَا وَلََّ تحَُم ِ

لَ   ؛ وذلك بدلَّ يتم تحميل أبد ا فراد ميئولية، دون منحه سلية متكافئة تمكنه من أدا ها.(1 (ى الْقَوْمِ الْكَافرِِينَ لنََا وَارْبَمْنَا أنَْتَ مَوْلََّنَا فَانْصرُْنَا عَ

قدر  بير من اليلية، والصلابية  ينم عن توافر-ولعل ما نلابظه من اليعي لكل شيء في الحياة، والحر ة لتهد ة المهام المنوطة على مير وجه 
 بة للأشياء.المكافئة والممنو

 

 

 ثالثاً: مبدأ تفويض السلطة:

 و ميتوى.ومةداه بإيااز: أن اليلية تفوا والميئولية لَّ تفوا، ومنه تنيد سليلة ميتمرة ومتدرجة من تفويض اليلية, دون أن يفقد أ

                                                             
ا"، رسالة ماجيتير في  (. تدةير2016-2015هلال، فراس عصمت    (1  التمييم الَّستراتياي في أداء المنظماة "بالة وزارة التعليم العالي نموذجا

 إدارة ا عمال، الاامعة الَّفتراضية اليورية، دميق. 
لتمييم الَّستراتياي في جودة ا داء المةسيي "دراسة وصفية تحليلية في الاامعاة النظامية (. دور ا2011-2010الدجني، إياد علي    (2 

 . 4الفلييينية"، رسالة د توراه في التربية، جامعة دميق، ص
 .35م، ص2006، مكتبة ا سرة، عمار، بامد: مواجهة العولمة في التعليم والنقافة، الهيئة المصرية العامة للكتاب (1 
بعة والعيرون، العدد النالث تر ي سليان: تقييم  فاءة الموظا العام في قانون المدمة المدنية الكويتي، مالة اليريعة والقانون، الينة اليا ،المييرو (2 

 . 397م، ص2013والمميون، جامعة الإماراة العربية المتحدة، العين، 
 .286ة سورة البقرة، ا ي  (1 
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 رابعاً: مبدأ تبادل المشورة:

التي يقوم عليها نظام الحكم والإدارة في الدولة الإسففلامية في  لقد بظيت اليففورى بمكانة عظيمة في التيففرين الإسففلامي، وأصففبحت من المبادئ

ِ لنِْتَ لهَمُْ ممتلا العصور، ومما ية د ذلك: أن الله تعالى أوج  الرجوع إلى ا مة والاماعة عند اتماذ القراراة المهمة، قال تعالى:   فبَمَِا رَبْمَةٍ مِنَ اللََّّ

ليِنَ لََّنْفَضُّوا مِنْ بَوْلِكَ فَاعْاُ عنَْهمُْ وَاسْتتَْفرِْ لهَمُْ وَشَاوِرْهمُْ فِي اْ مَْرِ فَإذِاَ عزََمْتَ فتَوََ َّلْ عَلَ وَلَوْ  نُْتَ فَظًّا غَليِظَ الْقَلْ ِ  َ يُحِ ُّ الْمُتوََ  ِ ِ إِنَّ اللََّّ  .(1 (ى اللََّّ

تاََابُوا لرَِب هِِمْ وَأقََاموُا الميفورة في أمورهم, قال تعالى:   وقد أمر الله جلا شفانه المةمنين أةناء ممارسفتهم لكل شفئون الحياة الدنيا بتبادل وَالَّذِينَ اسفْ

ا رَزَقْنَاهمُْ ينُْفقُِونَ   .(2 (الصَّلَاةَ وَأمَْرُهمُْ شُورَى بيَْنهَمُْ وَمِمَّ

 خامساً: مبدأ المساواة:

ا من التيففريعاة في العصففر الحديث، وفي ا ياة القرآنية التي مما يعر -في هذا المقام-بيث جاء الإسففلام بمبدأ الميففاواة، و ان بذلك أسففبق 

َ لعََلَّكمُْ ترُْبَمُونَ تدعو إلى المياواة قوله تعالى:   َّقُوا اللََّّ ٌ فَدصَْلِحُوا بيَْنَ أمََوَيْكمُْ وَات  .(3 (إنَِّمَا الْمُةْمِنُونَ إِمْوَة

 سادساً: مبدأ العدالة:

قاعدة العدالة بين الامين, دون مراعاة للفروع الَّقتصففادية أو اللونية أو الانيففية، والتمييز يقوم على أسففاس  تقوم الإدارة في الإسففلام على مبدأ
عُوباا وَ التقوى والعلم، والعمل الصفففففالي وأداء الواج  اليفففففرعي، يقول تعالى:   لْنَا مُْ شفففففُ قبََا ِلَ لتِعََارَفُوا إنَِّ يَا أيَُّهَا النَّاسُ إنَِّا مَلقَْنَا مُْ مِنْ ذَ رٍَ وَأنُْنىَ وَجَعَ

َ عَليِمٌ مَبيِرٌ  ِ أتَقَْا مُْ إِنَّ اللََّّ ًّا، ومنها قوله تعالى:  (1 (أَْ رَمَكمُْ عِنْدَ اللََّّ ُّوا . وا ياة القرآنية التي وردة في الحث على العدالة  نيرة جد َ يَدمُْرُ مُْ أنَْ تةَُد إِنَّ اللََّّ

َ  َانَ سمَِ  اْ مََانَاةِ إِلَى أهَْلهَِا ا يعَِظكُمُْ بِهِ إِنَّ اللََّّ َ نعِِمَّ اوَإذِاَ بَكمَْتمُْ بيَْنَ النَّاسِ أنَْ تحَْكمُُوا بِالْعدَْلِ إِنَّ اللََّّ  .(2 (يعاا بَصِيرا

 المطلب الثاني

 خصائص أصحاب الكفاءات الإدارية في القرآن الكريم

 خاصية الجدارة:

الكفاءة، والادارة، وا مانة، والقدرة على ا داء والعمل، وتولية الوظا ا العامة قبل أن تدمذ به النظم الإدارية لقد طبقت الإدارة في الإسلام مبدأ 
في القرآن  الحدينة، ومعنى ذلك: أن الإدارة الإسففففلامية ربيت بين اليففففلوا التنظيمي وبين الإنتاج في العمل، وقد التزمت الإدارة الإسففففلامية بما جاء

جَرْةَ الْقَوِوُّ اْ مَِينُ ة النبوية اليريفة، فقد قال تعالى:  الكريم والين
جِرْهُ إِنَّ مَيْرَ مَنِ اسْتدَْ

 .(3 (قَالتَْ إِبْداَهمَُا يَا أبَتَِ اسْتدَْ

 خاصية الرقابة:

مال، والتد د من أن الموارد وتعني الرقابة في الإدارة الإسففلامية: الإشففراا والمتابعة من سففلية أعلى؛ بقصففد معرفة  يفية سففير ا مور وا ع

يوج  المتابة تيففتمدم وفقاا للمية الموضففوعة، و ل ذلك وفق مبادئ اليففريعة الإسففلامية، وناد في  تاب الله وسففنة رسففوله صففلى الله عليه وسففلم ما 

 .(4 (اْ رَْاِ وَلََّ يُصْلِحُونَ الَّذِينَ يفُْيِدوُنَ فِي . وَلََّ تيُِيعُوا أمَْرَ الْمُيْرِفيِنَ الرقابة، فالقرآن الكريم يقول:  

 خاصية الالتزام بالمسئولية:

ميفففةولية  تعني الميفففئولية في الإسفففلام: التزام اليفففمص بدن ينتهض با عباء المو  لة إليه، وتحمل التزاماته وامتياراته أمام الله تعالى، ةم تدتي

َّقيِنَ يقول تعالى:  التنفيذ التي تقوم على مبدأ الَّلتزام اليمصي والإعلام والبيان، ف لْمُت اى وَمَوْعِظَةٌ لِ  .(1 (هذَاَ بيََانٌ لِلنَّاسِ وَهدُ

عمادها اليفعور وأن الإدارة التربوية الإسففلامية تيففتند على التعاون والميففورة الصففادقة المملصففة، وعلى العدل والميففاواة،  ويسددتنتج الباحث
الفلاح في ا مرة  غيرها أنها لَّ تيففعى لتحقيق ا هداا الدنيوية فحيفف ؛ بل تيففعى لتحقيقبالميففئولية لدى  ل فرد في بدود ميففئولياته, وميزتها عن 

  ذلك.

 المطلب الثالث

 أسس رعاية الكفاءات في مجال التخطيط الاستراتجي في السنة المطهرة

أصفى االناس بصيرة، فاستمرج مكوناة وذما ر أصحابه،  ل على قدر طاقته واستعداده وميوله، ففي  –صلى الله عليه وسلم  – ان رسول الله 

صففلى الله عليه وسففلم شففاعت الكفاءاة، فهذا عبد الله بن روابة شففاعر من شففعراء الدعوة، قال له النبي صففلى الله عليه وسففلم: "عليك  –عهد الرسففول 

 .(2 بالمير ين"

شعراء الدعوة فنافحوا عنه بدشعارهم وسيوفهم وأقلامهم وعلى رأسهم بيان بن ةابت فرضي الله عنهم أجمعين، وقد سار فقد شان الرسول أ فاء 
ي على ذلك ملفاؤه واصففحابه واتباعه وسففارة ا جيال في القرون المفضففلة ميففتهدية بهدو رسففول الله صففلى الله عليه وسففلم، بيث "عني الميففلمون ف

                                                             
 .159سورة آل عمران، ا ية   (1 
 .38سورة اليورى، ا ية   (2 
 .10سورة الحاراة، ا ية   (3 
 .13سورة الحاراة، ا ية   (1 
 .58سورة النياء، ا ية   (2 
 .26سورة القصص، ا ية   (3 
 .152-151سورة اليعراء، ا يتان:   (4 
 .138سورة آل عمران، ا ية   (1 
  .41هـ، ص4241الزهراني: ميفر: إستراتياياة الكيا عن الموهوبين والمبدعين ورعايتهم بين الَّصالة المعاصرة، دار طيبة، مكة المكرمة،  (2 



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

602 

 

أصفففحاب الكفاءاة والنابهين والمتميزين بيفففرعة الحفظ وسفففلامة التفكير وقوة الملابظة وإلحاقهم بماالس العلماء، ممتلا العصفففور بالكيفففا عن 

 .  (3 والحتفاء بهم وإ رامهم من قبل الحكام"

ص بتقدير الكفاءاة فبهذه ا منلة وغيرها ظهر الإبداع في ماتمعاة الميففلمين الميرة في  افة الميادين، و ان إنصففاا الماتمن الإسففلامي  فيلأ
التي تالت في  الممتلفة، وذلك في القرون التالية للقرون ا ولى المفضلة، وعبر العصور الإسلامية المتعاقبة ازدهرة فنون عديدة،  العمارة الإسلامية

ا على الإبداع والكفاء  . (1 ةالمياجد والماناة والقلاع وا سواروالقصور، والتي تظهر  فاءة الميلمين وتقا شاهدا

-صلى الله عليه وسلم  –قال ابن تيمية: "يا  على ولي ا مر أن يولي على  ل عمل من أعمال الميلمين أصلي من ياده لذلك العمل، قال النبي 

ا فولى رجلاا وهو ياد من هو أصفلي للميفلمين منه فقد مان الله ورسفوله". وفي رواية: "من ولى رجلاا  على عصابة  : "من ولي من أمر الميفلمين شفيئا

 .(2 وهو ياد في تلك العصابة من هو أرضى لله منه فقد مان الله ورسوله ومان المةمنين"

ا فولى رجللاا لمودة أو قرابة بينهما فقد مان الله ورسففوله والميففلمي ن". وقال عمر بن المياب رضففي الله عنه: "من ولي من أمر الميففلمين شففيئا
الميتحقين للولَّياة من نوابه على ا مصار؛ من ا مراء الذين هم نواب ذو اليليان والقضاة ونحوهم، ومن وهذا واج  عليه. فيا  عليه البحث عن 

ن ا موال أمراء ا جناد ومقدمي العيا ر الصتار والكبار وولَّة ا موال: من الوزراء والكتاب واليادين واليعاة على المراج والصدقاة وغير ذلك م

ابد من هةلَّء أن ييفففتني  وييفففتعمل أصفففلي من ياده؛ وينتهي ذلك إلى أ مة الصفففلاة والمةذنين والمقر ين وأمراء الحاج التي للميفففلمين. وعلى  ل و
ار والبرد والعيون الذين هم القصففففاد ومزان ا موال وبراس الحصففففون والحدادين الذين هم البوابون على الحصففففون والمدا ن ونقباء العيففففا ر الكب

ا من امر الميلمين من هةلَّء وغيرهم أن ييتعمل والصتار وعرفاء القبا ل  وا سواع ورؤساء القرى الذين هم "الدهاقين". فيا  على  ل من ولي شيئا

 .(3 فيما تحت يده في  ل موضن أصلي من يقدر عليه"

فيان قال قال أبو بكر بين بعنني إلى اليفام: "يا يزيد إن لك قرابة عيفيت أن تةةرهم  بالإمارة وذلك أ نر ما اماا عليك فإن وعن يزيد بن أبي سفُ
ا مُحاباة فعليه لعنة الله لَّ يقبل الله منه صرف ا فدمر عليهم أبدا ا ولَّ عدلَّا بتى يدمله رسول الله صلى الله عليه وسلم قال: "من ولي من أمر الميلمين شيئا ا

ا بتير بقه فعليه  ا بمى الله فقد انتهك في بمى الله شيئا  .(1 لعنة الله أو قال تبرأة منه ذمة الله"جهنم ومن أعيى أبدا

ا  املاا للعمل. والَّستعانة قد تكون ف ا أو فردين أو ةلاةة، وقد يمتار فريقا ي تنفيذ العمل ويمتلا عدد المعاونين بحي  اتياع العمل، فقد يمتار فردا

ا على التنفيذ، وقد يكون بالإدلَّء بالرأو، فيكون المعا ا، وينبتي أن يكون المدير ذا طبيعة فقم، فيكون المعاون قا ما ا أو ميفتيفارا ون في هذه الحالة ميفيرا
الله تيفمي لمن يعملون تحت إدارته بالمبادرة بعرا ما يرونه في صفالي العمل، ولَّ ينتظرون بتى ييل  منهم الَّسفتيفارة، وقد  ان رسفول الله صفلى 

ا قم  ان أ نر ميفورة  صفحابه من رسفول الله صفلى الله عليه عليه وسفلم في الذروة العليا من اسفتيفارة أصفحابه بتى يقول أبو  هريرة: "ما رأيت أبدا

 .(2 وسلم"

وقال اين ملدون: " ان صلى الله عليه وسلم يياور أصحابه ويفاوضهم في مهماته العامة والماصة ويمص من ذلك أبا بكر بمصوصياة أمرى 

قيصففففر والنااشففففي ييففففمون أبا بكر وزيره ... و ذا عمر من أبي بكر، وعلي وعنمان من بتى  ان العرب الذين عرفوا الدول وابوالها في  يففففرى و

 .(3 عمر"

ا" . (4 والَّستيارة ينبتي أن تكون في أهلها، قال ابن عباس رضي الله عنهما: "و ان القراء أصحاب مالس عمر ومياورته،  هولَّا  انوا أو شبانا
 والقراء: العلماء والعباد.

، وقال البمارو: "و انت ا  مة بعد النبي (1 النورو: "وليكن أهل ميفففورتك أهل التقوى وأهل ا مانة ومن يميفففى الله عز وجل"وقال سففففيان 

ي ره، اقتداءا بالنبصلى الله عليه وسلم ييتييرون ا مناء من أهل العلم في ا مور المبابة ليدمذوا بدسهلها، فإذا وضي الكتاب أو الينة لم يتعدوه إلى غي

 ؛  ن غير المةتمن والااهل الذو لَّ يعلم و ذلك من لَّ يتقي الله لَّ ييتيار ولَّ يلتفت إلى قوله.(2 صلى الله عليه وسلم"

ا  – ما مر  –وقد بينت سنة الرسول صلى الله عليه وسلم  أن على الوالي أو مدير العمل أن يمتار ا صلي فيمن ييند إليهم العمل وألَّ يمتار أبدا

 .  (3 لمين من هو أولى منه بذلكوفي المي

ة: وأقلهما قال ابن تيمية: "فالواج  في  ل ولَّية ا صلي بحيبها. فإذا تعين رجلان أبدهما أعظم أمانة وا مر أعظم قوة؛ قدم أنفعهما لتلك الولَّي
ا فيها؛ فيقدم في إمارة الحروب الرجل القوو اليااع  ا؛  ما سئل الإمام أبمد: على الرجل الضعي –وإن  ان فيه فاور  –ضررا ا العاجز وإن  ان أمينا

ره على عن الرجلين يكونان أميرين في التزو وابدهما قوو فاجر وا مر صالي ضعيا من أيهما يتزى؟ فقال: أما الفاجر القوو فقوته للميلمين وفاو

ر. وقد قال النبي صفلى الله عليه وسفلم: "إن الله يةيد هذا نفيفه؛ وأما الصفالي الضفعيا فصفلابه للنفيفه وضفعفه على الميفلمين فيتزى من القوو الفاج

ا  ان أولى بإمارة الحرب ممن هو أصففلي منه في الدين إذا لم ييففد ميففده. (5 . وروو: "بدقوام لَّ ملاع لهم"(4 الدين بالرجل الفاجر" . وإن لم يكن فاجرا

                                                             
  .14م، ص2005، 1، دار الفكر العربي، ط1القرييي، عبد الميل : الموهوبون والمتفوقون مصا صهم وا تيافهم ورعايتهم، ط  (3 
 .15الميل ، المرجن اليابق، ص القرييي: عبد  (1 
 ني. ، وقال: صحيي الإسناد، وسقم الحديث من الذهبي في التلميص وضعفه ا لبا7023رواه الحا م في صحيحه. أمرجه الحا م برقم   (2 
 .247-246، ص28ابن تيمية: ماموع الفتاوى، الازء   (3 
 . 21أمرجه أبمد في الميند برقم   (1 
 .1714في سننه، بديث رقم أمرجه الترمذو   (2 
 .295ن ملدون، صبتاريخ ا  (3 
 .4642البمارو، بديث رقم   (4 
 . 31محمد بن شا ر: موسوعة فقه اليياسة اليرعية، مرجن سابق، ص، اليريا (1 
 ".38صحيي البمارو،  تاب الَّعتصام، باب قول الله تعالى  وأمرهم شورى بينهم( "اليورى:   (2 
 . 32محمد بن شا ر: موسوعة فقه اليياسة اليرعية، مرجن سابق، ص، اليريا (3 
 .178، وميلم بديث رقم 3062أمرجه البمارو، بديث رقم   (4 
 .20454أمرجه أبمد، بديث رقم   (5 
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ا سيا سله الله على المير ين"ولهذا  ان النبي صلى الله عليه وسلم ييتعمل مالد بن الوليد على ال ا قد (6 حرب منذ أسلم وقال: "إن مالدا . من أنه أبيانا

 .  (1  ان يعمل ما ينكره النبي صلى الله عليه وسلم.. ومن هذا فما زال يقدمه في إمارة الحرب؛  نه  ان أصلي في هذا الباب من غيره

ن: منل بفظ ا أموال ونحوها؛ فدما اسففففتمراجها وبفظها فلابد فيه من قوة وأمانة فيولى وإذا  انت الحاجة في الولَّية إلى ا مانة أشففففد قدم ا مي
من بين عليها شففففاد قوو ييففففتمرجها بقوته و ات  أمين يحفظها بمبرته وأمانته. و ذلك في إمارة الحرب إذا أمر ا مير بميففففاورة أهل العلم والدين ج

المصفلحة برجل وابد جمن بين عدد؛ فلابد من ترجيي ا صفلي أو تعدد المولى إذا لم تقن الكفاية بوابد  المصفلحتين؛ وهكذا في سفا ر الولَّياة إذا لم تتم

ا ورع؛ وفيما  –فيما قد يظهر بكمه ويماا فيه الهوى  –تام. ويقدم في ولَّية القضففاء: ا علم ا ورع ا  فد؛ فإن  ان ابدهما أعلم وا مر أورع؛ قدم 
ا من جهة والي الحرب أو العامة. ويقدم ا  فد. إن  ان يدع بكمه ويماا فيه الَّشففففف ا تاما ا تدييدا تباه ا علم، ويقدمان على ا  فد إن  ان القاضفففففي مةيدا

ا. ا عادلَّا قادرا بل  ذلك  ل  القضفففاء يحتاج إلى قوة وإعانة للقاضفففي أ نر من باجته إلى مزيد العلم والورع؛ فإن القاضفففي الميلق يحتاج أن يكون عالما

 .(2 ل للميلمين فدو صفة من هذه الصفاة نقصت ظهر الملل بيببهوا

سففق أو والكفاءة إما بقهر ورهبة وإما بإبيففان ورغبة، وفي الحقيقة فلابد منهما. وسففئل بعض العلماء: إذا لم يوجد من يولى القضففاء؛ إلَّ عالم فا
فيفففففاد قدم الدين. وإن  انت الحاجة إلى العلم ا نر لملفاء الحكوماة قدم العالم. جاهل دين؛ فديهما يقدم؟ فقال: إن  انت الحاجة إلى الدين أ نر لتلبة ال

لعلم: هل يا  أن وا نر العلماء يقدمون ذا الدين؛ فإن ا  مة متفقون على أنه لَّبد في المتولي من أن يكون عدلَّا أهلاا لليففففهادة؛ وامتلفوا في اشففففتراط ا

ا أو ا ا أو ياوز أن يكون مقلدا لواج  تولية ا منل فا منل  يفما تييفففر؟ على ةلاةة أقوال ... ومن أنه ياوز تولية غير ا هل للضفففرورة إذا يكون ماتهدا
ا يكمل في الناس ما لَّ بد لهم منه من أمور الولَّياة والإماراة ونحوها؛  م ا يا   ان أصففلي الموجود فيا  من ذلك اليففعي في إصففلاح ا بوال بقا

دينه وإن  ان في الحال لَّ ييل  منه إلَّ ما يقدر عليه، و ما يا  الَّسفففتعداد للاهاد بإعداد القوة ورباط الميل في وقت على المعيفففر اليفففعي في وفاء 

ة طريق سففففقوطه للعاز فإن ما لَّ يتم الواج  إلَّ به فهو واج  وأهم ما في هذا الباب معرفة ا صففففلي، وذلك إنما يتم بمعرفة مقصففففود الولَّية، ومعرف

 .(1 عرفت المقاصد والوسا ل تم ا مر"المقصود؛ فإذا 

ولعل عمل  فاءة تناسففبه قال عمر رضففي الله عنه ليففليم بن عمرو الَّنصففارو رضففي الله عنه: "لولَّ عالة فيك لوليتك، ولكن الحرب زبون لَّ 

 – ما يقول صفففلى الله عليه وسفففلم  –به . فإمكانياة سفففليم الحربية تةهله ان يتولى أمرها لكنه رضفففي الله عنه  انت (2 يصفففلي لها إلَّ الرجل المكيث"

 .(3 عالة، والحرب لَّ يناسبها العالة وإنما تحتاج إلى القا د المكيث أو الرزين غير العاول لما يترت  على العالة في الحروب من مماطر

ا وهذا ظاهر، لكن الذو ق ا ليس غنيا د لَّ يتصور  نير من الناس بصوله وجود ولَّ يدمل الين أو المال في مفرداة الكفاءة، فقد يكون الكاء فقيرا

ا ب ديني الين ولَّياة الكفاءة من بداةة الين والنابت من  نير من الوقا ن أنه تلازم بين الكفاءة و بر الين، فقد ولى رسول اله صلى الله علي وسلم شبابا
ليفن لَّ يتااوز العيفرين إمرة جيش  ان فيه أمنال أبي بكر  بيرة و ان تحتهم أشفياخ  بار  ما ولى أسفامة بن زيد رضفي الله عنهما وهو شفاب بديث ا

ا الصفديق رضفي الله عنه، وقد أمر عنمان بن أبي العاص على تنقيا، و ان أصفترهم، لما رأى من برصفه على الإسفلام والتفقه في الدين، قال يوس

ه عن الحديث: "لَّ تحقروا أنفيففكم لحداةة أسففنانكم فإن عمر بن بن الماجيففون: "قال لنا ابن شففهاب أنا وابن امي وابن عم لي ونحن غلمان أبداث نيففدل

 .  (4 المياب رضي الله عنه  ان إذا نزل به ا مر المعضل دعا الفتيان فاستيارهم يبتتي بدة عقولهم"

ا، وما ترت  عليه من تتيراة في ممتلا ماالَّة وميادين الحياة، قد اسفففتوج  بدوث تتير  ولَّ شفففك أن التيور الها ل الذو ييفففهده العالم باليا
ُّ أبد العلوم الإنيففانية، فكان لَّبد أن يحظى بقدر  بير و ا اٍ من التيور. وفي شففامل في العلوم والمعارا اليبيعية والإنيففانية، وبما أن علم الإدارة يعُد

لعنصففر الحيوو  داء  افة الوظا ا، فإن ظل اسففتمرار التيور في علم الإدارة، فإن الدراسففاة وا دبياة تة د على أن العنصففر البيففرو سففيظل هو ا
ا بفعالية و فاءة العنصر البيرو، مما يتيل  الرقي بقدراته وتوفير الرعاية اللاز ا وةيقا مة له، وتوفير المناخ  فاءة وفعالية أداء أية منظمة يرتبم ارتباطا

 .(1 ينتمي إليهاالملا م الذو يتحقق معه الرضا الوظيفي والولَّء الدا م للمنظمة التي تحتضنه و

 الكفاءة عند علماء التربية:

يرى علماء التربية أن الحضفففارة هي ماموعة قيم تتنامى وتنتيفففر في الماتمعاة وتيفففكل الممزون النقافي والفكرو والعلمي لهذه الماتمعاة، 
ا  وقادرة على مواجهة تحدياة عصففرها سففواء وهي في بالة تتير ديناميكي وميففتمر. فإن معضففلة اليففعوب هي في تمريم اجيال فعالة مناة بضففاريا

ا  ا لكرامته، متعلما ا أو بافظا ا أو تحدياة سفياسفية وةقافية وعيفكرية، ومعظم ا هل ييفعون  ن يكون ولدهم فعالَّا منتاا ا أو معنويا ا، وبامتصار  ماديا منتاا
في بياته. واليوم ونحن ندمل عصففففر المعلوماتية والمعرفة أن يقدموا له ملاصففففة مبراتهم في الحياة وأقصففففى أمانيهم في  فاءته وفعاليته وبماصففففة 

ا  في النفيية  وتحدياته الكبيرة، وهذا العصر يتيل  مرونة تعليم دا مة وميتمرة، ويتيل  برية في الميار وفي تكوين اليمصية الذاتية، ويتيل  توازنا

ا ومتنوع في أساليبه من ا طفا ا ومتوسن استهلا يا  .(1 ل في طفولتهمفي عصر ضاغم اقتصاديا

إن تقففارير ا داء الففوظيفي تففوفر معلومففاة غزيففرة عففن المففوظفين مففن نابيففة  فففاءتهم وعلاقففاتهم وسففلو هم لكففي ييففاعد إدارة المففوارد 
البيفرية علففى إياففاد مر ففز للمعلومففاة، وذلففك لتحقيففق أهففداا المنظمففة مففن مففلال تحيففين ا داء الكلففي للمنظمففة عففن طريففق تيففوير قففدراة 

 . وتتمنل أهداا تقييم ا داء فيما يلي:(2 لموظفينومهاراة ا

                                                             
 ليس فيه برا التو يد "إن". 43بمد، بديث رقم أامرجه   (6 
 . 32مرجن سابق، صمحمد بن شا ر: موسوعة فقه اليياسة اليرعية، ، اليريا (1 
 . 33-32محمد بن شا ر: موسوعة فقه اليياسة اليرعية، مرجن سابق، ص، اليريا  (2 
 .359-354، ص28ابن تيمية: ماموع الفتاوى، الازء   (1 
 .247أبمد بن يحيى: فتوح البلدان، الازء ا ول، ص ،البلاذرو (2 
 . 34، مرجن سابق، صمحمد بن شا ر: موسوعة فقه اليياسة اليرعية، اليريا (3 
 .193الينن الكبرى للبيهقي، الازء العاشرن ص  (4 
الانيية والاوازاة"، رسالة  بمد علي عبد الله: تدةير المناخ التنظيمي على ا داء الوظيفي للعاملين "دراسة ميدانية على إدارة المنافذ بيةون ،عييى (1 

 . 17م، ص2014ماجيتير،  لية العلوم الإدارية، جامعة العلوم التيبيقية، مملكة البحرين، 
، رسالة ماجيتير في علم نامم مقترح لزيادة الكفاءة الَّجتماعية لليلاب الماولين في مربلة التعليم ا ساسيمروان سليمان سالم: فعالية بر ،الددا (1 

 .3م، ص2008النفس،  لية التربية، الاامعة الإسلامية، غزة، يناير 
وتحدياة الإشراا في المنظماة الإدارية، معهد  ضرار، قاسم: تنمية المهاراة الإشرافية على الميتوى التنفيذو ا ول، دراسة وصفية تحليلية لمهام (2 
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 الأهداف الإدارية: -1

، التعيففين، إن مففن أول أهففداا تقيففيم الكفففاءاة هففو تففوفير معلومففاة أساسففية وضففرورية لففبعض القففراراة المتصففلة بالعمففل  الترقيففاة

ا تمكففن الإدارة مففن تحالنقففل، الفصففل، المكافففآة، أو فففي اتمففاذ القففراراة المناسففبة بتاديففد العقففود أو إنها  فففاءة وأداء  ديففد ميففتوياة هففا، وأيضففا
 الموظفين وسلو هم، وعلى ضو ها يتم اتماذ القراراة الإدارية المناسبة.

 أهداف البحوث والدراسات: -2

 بفففراممتقيففيم  إن اسففتمدام البيانففاة والمعلومففاة المتامعفففة عففن تقيففيم  فففاءاة للمفففوظفين، بيففث أن نتففا م هففذه المعلومفففاة تيففاعد فففي
 الحوافز القا مة وقياس ميتوى الرضا والدافعية للعمل، و ذلك التد د من مدى صحة إجراءاة التقييم.

 

 

 

 

 

 أهداف التوجيه والتطوير: -3

إن تقيففيم الكفففاءاة ييففاعد علففى تحيففين وتيففوير وسففا ل الَّتصففال بففين الرؤسففاء والمرؤوسففين، ومففا ينففتم مففن مقففابلاة تقيففيم الكفففاءاة 

منففاخ ملا ففم للعلاقففة بففين الرؤسففاء والمرؤوسففين، ممففا ييففاعد بيففكل ملحففوظ علففى تيففوير وتحيففين ميففتوى ا داء والدافعيففة  الدوريففة يملففق

 .(1 للعمل، و ذلك التمييم باليكل اليليم للتيوير الوظيفي

 تحديد الاحتيجات التدريبية:  -4

فإنفه يفتم وضفن الميففم والبفرامم التدريبيفة التفي تيفهم ففي تنميففة يكفون ذلفك مفن مفلال نتفا م الدراسفة التحليليففة لتقيفيم  ففاءاة المفوظفين، 
مهفاراة المفوظفين والتفي تيففاعدهم ففي معالافة ميففا ل العمفل التفي تففواجههم، وتيفوير أسفالي  العمففل لفديهم، و فذلك يمكففن الحكفم علفى مففدى 

 .(2  فاءة وفعالية برامم التدري  القا مة

 داء الموظفين:ة والإشراف على أتحقيق استمرارية الرقاب -5

ن هفففذه  ففي تتحقفففق اسفففتمرارية الرقابففة والإشفففراا علفففى  ففففاءاة المففوظفين، ففففإن تقيفففيم ا داء ياففف  أن يكففون بيفففكل دورو، وتوضففف
 ة.ادلة وواقعيعالتقديراة الدورية من قبل الرؤساء والميرفين عن أداء مرؤوسيهم، وبالمراقبة الميتمرة والإشراا تكون التقديراة 

 والطاقات الكامنة لدى الموظفين:كشف القدرات  -6

قيففيم لففلأداء تهنففاا طاقففاة وقففدراة للمففوظفين غيففر الميففتلة فففي عملهففم الحففالي، ولَّ تيففاا تلففك القففدراة الكامنففة لففديهم يففتم إجففراء 

العمففل  تقيففيمفين، لالففوظيفي، وبنففاء علففى نتا اهففا تتبففين قففدراتهم واسففتعدادهم ومهففاراتهم، وعلففى أساسففه يففتم إياففاد الحلففول الملا مففة للمففوظ
 والميةولياة وا دوار بينهم على بي  تلك القدراة والياقاة.

 ف والقصور في كفاءة الموظفين:كشف جوانب الضع -7

إن مفا يمكففن الميففرفين مففن معرفففة جوانف  الضففعا والقصففور فففي  فففاؤة وأداء المففوظفين هفي مففا تظهففره تقففارير تقيففيم ا داء الففوظيفي، 
 داء، وتقويففة الضففعا بالتففدري  وتنميففة المهففاراة وتحديففد التوجيففه الففلازم لتقيففيم وجانفف  الضففعا، وتمكففن ويففتم معالاففة ذلففك القصففور فففي ا

تقففارير ا داء الففوظيفي للمففوظفين ذوو الميففتوى المتففدني فففي ا داء معرفففة نقففاط الضففعا والقصففور لففديهم لكففي يتمكنففوا مففن تقيففيم ومعالاففة 

 .(1 أدا هم باهودهم الذاتية

 الإدارية: كشف المشكلات -8

إذا أظهفرة نتفا م تقيففيم ا داء ففي أبفد ا قيففام أن غالبيفة المففوظفين غيفر متعفاونين مففن الفر يس المباشففر، وقفد تكفون هففذه الظفاهرة بيففب  
وجفود صفراع بفين المفوظفين ور ييفهم أو بيفب   ففراهيتهم لفه، ففإن الحفل لمنفل هفذه الميفكلاة الإداريففة وعلاجهفا يفتم بالكيفا عنهفا، ومفن ةففم 

صففها عففن طريففق نظففام تقيففيم ا داء، إن الإدارة العليففا هففي الاهففة المعنيففة بالتففدمل والعمففل علففى توجيففه الميففرا إلففى اليففلوا الإدارو تيمي

الصفحيي أو نقلففه إلففى قفي آمففر وبففل جميفن الميففا ل، ولتحصففين وتفففادو أو ميفول أو نزاعففاة شمصففية  الترقيفة والنقففل والتحفيففز وغيرهففا، 

 .(2 وفر ا ساس الموضوعي والعادل لكنير من أنيية وماالَّة الموارد البيريةفإن نظام تقييم ا داء ي

 

 المبحث الثاني

                                                             

 . 113م، ص1999الإدارة العامة، الرياا، 
-295م، ص1993دة، جعلاقي، مدني عبد القادر: إدارة الموارد البيرية "المنهم الحديث في إدارة الَّفراد"، مكتبة دار زهران للنير والتوزين،  (1 

296 . 
 .297البيرية، مرجن سابق، صهاشم، ز ي محمود: إدارة الموارد  (2 
 . 22المرجن اليابق، ص (1 
 .296هاشم، ز ي محمود: إدارة الموارد البيرية، مرجن سابق، ص (2 
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 تفعيل الأداء الوظيفي عند علماء الإدارة

ففا  ففة، وييففير إلففى أداء ا شففياء الصففحيحة  لكونهففا تتصففل با هففداا(، أم  يفهففم عففدد مففن علمففاء الإدارة مففدلول الكفففاءة علففى أنففه الفاعِليَّ

فهفففي أداء ا شفففياء بيريقفففة صفففحيحة  فهفففي أ نفففر اتصفففالَّا بكيفيفففة أداء ا عمفففال(، بيفففث يعبفففر ا داء عمفففا يتمتفففن بفففه العفففاملون ففففي الكففففاءة 
ا للعمففل  المنظمففاة الإداريففة بصفففة عامففة والمنظمففاة ا منيففة بصفففة ماصففة مففن مهففاراة وقففدراة وإمكانففاة اتصففالية، فففإذا  ففان ا داء مناسففبا

ق التففرا منففه، أمففا إذا  ففان ا داء لَّ يرقففى إلففى الميففتوى الميلففوب لإناففاز العمففل، فففإن ذلففك يتيلفف  تيففوير الميلففوب إناففازه، فإنففه يحقفف
وسففا ل الَّتصفففالَّة الميففتمدمة لرففففن  ففففاءة العففاملين وتحيفففين أدا هفففم بهففدا الوصفففول إلففى الميفففتوى الميلفففوب مففن ا داء. بيفففث تفففةةر 

لتففي يففتم مففن ملالهففا نقففل التعليمففاة وا وامففر، و ففذا استفيففاراة العففاملين سففواء الَّتصففالَّة بيففكل فعففال علففى ا داء،  ن الَّتصففالَّة هففي ا

مففن الرؤسففاء فففي الميففتوياة الإداريففة العليففا، أو مففن الففزملاء ففففي نفففس الميففتوياة الإداريففة عففن  يفيففة اداء بعففض ا عمففال والمهفففام، أو 

 .(1  مواجهة بعض الميكلاة التي تعترا ادا هم

 المطلب الأول

 اء الوظيفيتعريف الأد

وا داء بصففة عامفة هفو تحويفل المفدملاة التنظيميففة  فالمواد ا وليفة والمفواد نصفا المصفنعة إلففى ممرجفاة تتكفون مفن سفلن ومففدماة 

 .(2 بمواصفاة فنية ومعدلَّة محددة

تفاعفل وتواففق بففين يعفرا ا داء بدنفه: "سفلوا وظيفففي هفادا لَّ يظهفر نتيافة قففوى أو ضفتوط نابعفة مفن دامففل الففرد فقفم، ولكنفه نتياففة 

 .(1 القوى الداملية للفرد والقوى المارجية المحيية به"

وقفد اعتبففر الفبعض ا داء سففلوا يهففدا إلفى تحقيففق نتياففة، فعرففه بدنففه: "سففلوا يحفدث نتياففة"، وهففو مفا يقففوم بففه الففرد اسففتاابة لمهمففة 

 .(2 معينة سواء قام بها بذاته أو فرضها عليها ا مرون

بنين إلففى التمييففز بففين اليففلوا والإناففاز وا داء، ويففرون أن اليففلوا: "هففو مففا يقففوم بففه ا فففراد مففن أعمففال فففي ويتاففه  نيففر مففن البففا
 المنظمفاة التففي يعملفون بهففا، أمفا الإناففاز: هففو مفا يبقففى مفن أةففر أو نتفا م بعففد أن يتوقففا ا ففراد عففن العمفل، فففي بفين أن ا داء: هففو التفاعففل

ا"بين اليلوا والإنااز أو أنه يعبر   .(3 عن ماموع ا عمال والنتا م معا

وتيفير ماموعففة المفففاهيم اليففابقة إلففى أن ا داء هففو سففلوا وظيفففي هفادا يقففوم بففه العففاملون لإناففاز ا عمففال المكلفففين بهففا، أو بمعنففى 

ا أو متفف ا أو متوسففيا ا أو جيففدا ا، وهففذا يتوقففا علففى عففدة أدع ميففتوى قيففامهم بالعمففل، فبنففاءا علففى هففذا الميففتوى يتحففدد ا داء إذا  ففان متميففزا دنيا
عوامففل مارجيففة ودامليففة، فالعوامففل المارجيففة تتضففمن: مففةةراة البيئففة المارجيففة  منففاخ العمففل والعلاقففة بففالزملاء والرؤسففاء والتاهيففزاة 

اداتهم المكتبيففة، ومففدى ملاءمففة مكففان العمففل وميففتوى ضففتوط العمففل، أمففا العوامففل الدامليففة فتتضففمن: قففدراة ومهففاراة العففاملين واسففتعد
واتااهفاتهم نحففو العمفل ورضففاهم الفوظيفي، وهففذه تفرتبم إلففى بففدٍ  بيفر بالعوامففل الوراةيفة والعوامففل البيئيفة والوسففم النقفافي المحففيم ونففوع 

 .(1 التعليم والمبراة المكتيبة

 ويستنتج الباحث مما، أن الكفاءة عند علماء الإدارة عبارة عن:

تكلفففة  لتنظيم إلففى عفدد مففن الممرجففاة  منتاففاة( ذاة مواصففاة محففددة بدقففلجهفد يهففدا إلففى تحويففل المفدملاة الماصففة بففا -1
 ممكنة.

 جهد ييعى إلى تحقيق أهداا الوظيفة، ومن ةم أهداا المنظمة  كل. -2

 سلوا وظيفي هادا يظهر نتياة تفاعل وتوافق بين القوى الداملية للفرد والقوى المارجية المحيية به. -3

 سلوا يهدا إلى تحقيق نتياة. -4

 بة تتكون من أفعال وردود أفعال.اتاا -5

 عمل.محصلة تفاعل بين ةلاةة محدداة ر يية هي: الدافعية الفردية، ومناخ وبيئة العمل والقدرة على إنااز ال -6

 ملاءمففة مكففان يفرتبم ا داء بعوامففل مارجيفة تتضففمن منففاخ العمفل والعلاقففة بففالزملاء والرؤسفاء والتاهيففزاة المكتبيففة ومفدى -7
 العمل. العمل وميتوى ضتوط

 يفي.يرتبم ا داء بعوامل داملية تتضمن قدراة ومهاراة الفرد واستعداداته واتااهاته نحو العمل ورضاه الوظ -8

 المطلب الثاني

 معايير الأداء وفوائده للمنظمات

                                                             
 . 71-70جن سابق، صالمانن، محمد بن علي: تقنياة الَّتصال ودورها في تحيين ا داء "دراسة تيبيقية على الضباطم العاملين با من العام"، مر (1 
 . 19م، ص1999لقاهرة، اي، عبد الحكيم أبمد: تكنولوجيا ا داء من التقييم إلى التحيين "تقييم ا داء"، الازء الناني، مكتبة ابن سينا، المزام (2 
 . 02-19م، ص1999، مر ز تيوير ا داء والتنمية، القاهرة، 2هلال، محمد عبد التني بين: مهارة إدارة ا داء، ط (1 
 . 19يم أبمد: تكنولوجيا ا داء من التقييم إلى التحيين "تقييم ا داء"، مرجن سابق، صالمزامي، عبد الحك (2 
رقة عمل مقدمة إلى الحلقة درة، عبد البارو إبراهيم: تكنولوجيا ا داء البيرو، مهارة أساسية من مهاراة القياداة في المةسياة اليرطية العربية، و (3 

 . 4-3م، ص1998المنعقدة باليا ا، جامعة نايا العربية للعلوم ا منية، الرياا، العلمية للمهاراة الإدارية العليا 
 .2هلال، محمد عبد التني بين: مهارة إدارة ا داء، مرجن سابق، ص (1 
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ا لمففا يمنلفففه ذلفففك مففن قفففدرة  ا نظفففرا ا  بيففرا المنظمففة مفففن تقيفففيم لقففد بفففدأ الَّهتمففام بعمليفففة قيفففاس ا داء فففي ا ونفففة ا ميففرة يامفففذ اهتمامفففا

 .(1 الممارساة الحالية ومدى ارتباطها بتحقيق ا هداا الموضوعية

أمفا مفهففوم ا داء الايففد فففي ا جهفزة ا منيففة، فهففو يتمنففل فففي "مفدى المهففارة فففي اسففتتلال المفوارد الَّمنيففة مففن أفففراد وأدواة ومر بففاة 

ا داء فففي التوقيففت المناسفف  وباليريقففة المناسففبة، وبدقففل التكففاليا وأجهففزة متنوعففة، وذلففك لتحقيففق ميففتوى مرغففوب مففن الَّمففن مففن مففلال 

 . (2 الممكنة في العنصر البيرو والمادو"

ويعُففد تقيففيم أداء العففاملين ضففرورة مففن ضففروراة الإدارة الحدينففة المتيففورة، وذلففك باعتبارهففا الوسففيلة المنلففى لتحقيففق العدالففة المهنيففة 

 .(3 والوظيفية بين العاملين

ا داء عبففارة عففن بيففان ممتصففر يصففا النتياففة النها يففة التففي يتوقففن أن يصففل إليهففا الموظففا الففذو يففةدو عمففل معففين، بيففث  إن معيفار
ُّ معيفار ا داء الدسففتور أو القفانون الفداملي المتفففق عليفه بففين الرؤسفاء والمرؤوسفين لتحديففد الكيفيفة التففي يتوصفلوا بهفا إلففى أفضفل ميفف توى يعُفد

 يير ا داء في ا جهزة الحكومية فيما يلي:، وتنحصر أهم معا(4 أداء

 أولاً: الجودة:

الاففودة تحمففل معففاني  نيففرة ومتعففددة، فهففي ذاة معنففى واقعفففي، ومعنففى بيففي، فففالمعنى الففواقعي يعنففي التففزام المنظمففاة باسفففتمدام 

منيففة بالمواصففاة والمقففاييس المتعففارا مةشفراة بقيقيففة  معفدل الإنتففاج، ونيفبة الفاقففد والهففدر، ومفن ةففم اسفتمدام معففايير والتففزام ا جهفزة ا 
عليهففا، أمففا المعنفففى الحيففي للافففودة فإنففه يرتكففز علفففى ميففاعر وأباسفففيس متلقففي المدمففة والميفففتفيد منهففا   مراجعفففي المففرور واليفففرطة 

ا  والفدورياة ا منيففة ...الففخ(. بمعنففى اقتنففاعهم ورضففاهم عففن المففدماة التففي يقففدمها جهففاز ا مففن العففام المتمنففل فففي الإداراة الميففار إليهففا آنفففا

وغيرهفا مففن الإداراة ا مففرى ذاة العلاقففة بففالامهور، وهفل ناففي العففاملون فففي تقففديم هففذه المفدماة بميففتوى جففودة يناسفف  توقعففاتهم ويلبففي 

 .(1 ابتياجاتهم

 ثانياً: الكمية:

نفيفففه لَّ يقفففل عفففن قفففدراتهم يقُصفففد بالكميفففة بافففم العمفففل المنافففز، وهفففذا ياففف  أن لَّ يتعفففدى قفففدراة وإمكانفففاة ا ففففراد وففففي الوقفففت 
وإمكانففاتهم،  ن ذلففك يعنففي بففمء ا داء، ممففا يصففي  العففاملين بففالترامي، وقففد يففةدو إلففى ميففكلة فففي الميففتقبل تتمنففل فففي عففدم القففدرة علففى 

بمففا  زيففادة معففدلَّة ا داء. لففذلك يفضففل الَّتفففاع علففى باففم و ميففة العمففل المناففز  ففدافن لتحقيففق معففدل مقبففول مففن النمففو فففي معففدل ا داء

 .(2 يتناس  من ما يكتيبه الفرد من مبراة وتدري  وتيهيلاة

 ثالثاً: الوقت:

ترجفن أهميفة الوقفت إلفى  ونففه مفن المفوارد غيفر القابلفة للتاديففد أو التعفويض، فهفو رأسفمال ولفيس دمففلاا، ممفا يحفتم اسفتتلاله الَّسففتتلال 

ُّ  الصفحيي ففي  فل لحظففة مفن بياتنفا،  نففه يتضفاءل علفى الففدوام ويمضفي إلفى غيففر رجعفة، فالوقفت أغلففى مفن الفذه   نففه لَّ يقُفدر بفنمن، ويعُففد
 ُّ  أبفد ممفس مففوارد أساسفية ففي ماففال إدارة ا عمفال، وهففي: المفوارد، المعلومفاة، ا فففرادد، والمفوارد الماليففة بالإضفافة إلفى الوقففت الفذو يعُففد

 .(1 أ نر أهمية

 رابعاً: الإجراءات:

ل، أو بمعنففى آمففر بيففان تففوقعي للميففواة والإجففراءاة الضففرورية الواجفف  إتباعهففا لتنفيففذ هففي الميففواة التففي ييففير فيهففا أداء العمفف

مهففام. لففذلك يافف  الَّتفففاع علفففى اليففرع وا سففالي  الميففموح بهفففا والمصففرح باسففتمدامها لتحقيففق ا هفففداا. وهففذا لَّ يعنففي قتففل عمليفففاة 
المففرؤوس تنفيففذه مفن ر ييففه قبففل اعتمففاده  دسفلوب مفضففل فففي إناففاز  الإبتكفار والإبففداع لففدى العففاملين، ولكفن الَّتفففاع والتفففاهم علففى مفا يريففد

 .  (2 العمل ولضمان اتفاقه وعدم ممالفته للنظم والتعليماة واللوا ي والقوانين

وتنحصففر أهفففم فوا فففد تقيفففيم ا داء ففففي ا جهفففزة ا منيفففة ففففي رفففن الفففروح المعنويفففة، وإشفففعار العفففاملين بميفففةولياتهم، والرقابفففة علفففى 

 .(3 وتقييم سياساة الَّمتيار والتدري الرؤساء، 

                                                             
 .13د. عصام فاعور ملكاوو: التمييم الَّستراتياي  مةشر لقياس ا داء ا مني، مرجن سابق، ص (1 
 . 123، صم1992(، شرطة اليارقة، اليارقة، 1 فاءة تنفيذ العملياة اليرطية، مالة الفكر اليرطي، العدد   د. أبمد سيد مصيفى: قياس (2 
لة ماجيتير، جامعة نايا عبد العزيز بن سعد القحياني: فاعلية الحوافز المادية والمعنوية في تحيين أداء العاملين في ساون المنيقة اليرقية، رسا (3 

 .  45م، ص2009نية، الرياا، العربية للعلوم ا م
 .95د. محمد عبد التني بين هلال: مهارة إدارة ا داء، مرجن سابق، ص (4 
 . 5المرجن اليابق، ص (1 
 .101-100المرجن اليابق، ص (2 
 . 9م، ص2000د. عبد الربمن بن محمد الارييي: إدارة الوقت من منظور إسلامي، مكتبةالعبيكان، الرياا،  (1 
 .102مد عبد التني بين هلال: مهارة إدارة ا داء، مرجن سابق، صد. مح (2 
 .912-289م، ص1994د. مهدو بين زويلا: إدارة ا فراد "منظور  لي مقارن"، دار مادلَّوو للنير والتوزين، عمان،  (3 
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 المطلب الثالث

 محددات تقييم الأداء

ا لتعففدد هففذه  بة لعوامففل، وصففعواينيلفف  تحديففد ميففتوى ا داء الفففردو معرفففة العوامففل التففي تحففدد هففذا الميففتوى والتفاعففل بينهففا، ونظففرا

ا. وضففن لتفاعفل بينهفيفد العوامففل المفةةرة علفى ا داء ومفدى ادرجفة تفدةير  فل منهفا علفى ا داء، ففإن البففابنين يواجهفون عفدة صفعوباة ففي تحد

ا يقوم على ماموعة من الفروا بول محدداة ا داء الوظيفي، تتكون من ةلاةة عوامل ا نظريا  :ر ييية، هي "بورتر" و"لولر" أنموذجا

 الاهد المبذول والذو يعكس درجة بماس الفرد  داء العمل ودرجة دافعيته. -1

 براة.ومبراته اليابقة التي تحدد درجة فاعلية الاهد المبذول وييمل ذلك التعليم والتدري  والمقدراة الفرد  -2

إدراا الففرد لففدوره الففوظيفي، وييففمل تصففوراته وانيباعاتففه عففن اليففلوا وا نيففية التففي يتكففون منهففا، وعففن الكيفيففة التففي  -3

 . (1 يمارس بها عمله في الاهاز ا مني

ويففرى الففبعض أن ا داء يتففدةر بعوامففل  نيففرة بعضففها يمضففن للموظففا وبعضففها ا مففر يعففزى إلففى الوظيفففة، وبعضففها يتففدةر بففالموقا. 

ا فففي تحديفد ميفتوى ا داء. والوظيفففة بمفا تتيلبفه  ا ر ييفا ُّ محفددا مففن ففالموظا ومفا يمتلكفه مففن معرففة ومهفارة ورغبففة واهتمفام وقفيم ودوافففن يعُفد
ا فففي تحديفد ميففتوى ا داء. والموقففا مهفام وواجبففاة ومفا  ا ر ييففا ا محفددا تفرضففه مففن تحفدياة، ومففا تقدمففه مفن فففرص للنمففو الفوظيفي تعففد أيضففا

ا ر ُّ محفددا ا بمفا يتضفمنه مفن بيئفة تنظيميفة ومفا تففوفره مفن مفواردد ماديفة وهيكفل تنظيمفي مفرن أو جامففد، وأسفالي  الوقايفة وأنمفاط القيفادة يعُفد  ييففا

 .(2 في تحديد ميتوى ا داء

ا يمتلففك العامففل افضففل  ويحففدد آمففرون العوامففل المففةةرة فففي ا داء فففي متتيففرين، همففا: القففدرة والففدوافن المتففوافرة لففدى العامففل، فدبيانففا
القففدراة والمهففاراة ولكنهففا دون جففدوى دون تففوافر الدافعيففة للعمففل، والعكففس صففحيي، فقففد يتففوافر لففدى العامففل الففدافن القففوو للعمففل، ولكففن 

 . (1 العمل سوا ينعدم توافر العلاقة بين الدافن والقدرة وا داء دون قدرة على

ا لصعوبة اتفاع علماء الإدارة على محدداة ا داء، فإنهم يحذرون من تعميم النتا م التي تصل إليها بعض  تالية:الدراساة ال ونظرا

 إن أداء فئة معينة من العاملين لييت هي محدداة أداء فئة أمرى. -1

 ظمة أمرى.ء ا فراد العاملين في منظمة لييت بالضرورة نفيها محدداة أداء ا فراد العاملين في منأن محدداة ادا -2

 إن العوامل البيئية المارجية لها أةر في تحديد محدداة ا دء. -3

ا سففلفاا، ويحففدد فيهففا ميففتوى أداءا ن عمليففة تقيففيم إ رية وارد البيفففالمفف داء شففدنها شففدن أو عمففل إدارو آمففر، تقففوم علففى معففايير تعففرَّ
 يففتيين إدارةالميلففوب، والواجفف  تففوافره فففي العمففل الففذو تقففوم بففه هففذه المففوارد البيففرية دامففل المنظمففاة، وعلففى أسففاس هففذه المعففايير ت

فا لالمفوارد البيففرية بالتعفاون مففن الإداراة ا مفرى دامففل المنظمفة تحديففد مفا إذا  ففان أداء المفوارد البيففرية محفل التقيففي يففابق لمعففايير الم ميابقا

ا لها.  وضعها أو متايرا

ا إلففى واجباتففه وسففلو ياته، فففي فتففرة زمنيففة  وعمليففة تقيففيم الإدارة هففي عمليففة إداريففة للحكففم علففى مففدى تقففدم هففذا الموظففا أو ذاا قياسففا
ا ففي شففكل نمفوذج معفين يوضففن ففي ملفا العامفل أو الموظففا، وينفتم آةفاره  الإداريففة معينفة لَّ تزيفد عفن سففنة، ويصفدر عفن هففذه العمليفة تقريفرا

 .(2 والقانونية

 

 الخاتمة

عصففرنا الحالي تناولنا في هذا البحث الَّسففتفادة من مبادئ التمييم الَّسففتراتياي في الفكر الإسففلامي لتفعيل ا داء الوظيفي، وقد اتضففي لنا أن 

توى ييففهد متتيراة متيففارعة ومر بة في ممتلا منابي الحياة على جمين الميففتوياة نتياة تدةير العولمة والتيوراة الكبيرة والميففتمرة على الميف
بيكلٍ دا م لكي تيتيين العلمي والتقني، ا مر الذو بتم على المنظماة الحكومية والماصة على بدٍ سواء العمل على تتيير الَّستراتياياة واليياساة 

ا التكيا من هذه التيوراة، لذلك برزة الحاجة لوجود اداة جديدة متمنلة بالتمييم الَّسفففففتراتياي  دبد أهم ا دواة الإدارية المتميزة بوصفففففف ه منهاا

هوم الكفاءاة، فمن مبادئ التنظيم المهمة ييفير بالمنظمة لتحقيق ما تصفبو إليه بكفاءة وفاعلية، وقد ارتبم مفهوم التمييم الَّسفتراتياي في الإسفلام بمف
وهو الذو ينيلق من مبدأ تكافة اليلية والميئولية مبدأ وبدة ا مر، والذو يقصد به ألَّ يتلقى المرءوس أوامر إلَّ من ر يس وابد فقم.  ما تيرقنا إلى 

ُ قاعدة شرعية عريضة، مةداها: أن يكون التكليا على قدر الوسن    نفَْياا إلََِّّ وُسْعهََا لهََا مَا  َيبَتَْ وَعَليَْهَا مَا اْ تيَبَتَْ رَبَّنَا لََّ تةَُامِذنَْا إِنْ نَيِينَا لََّ يكَُل اُِ اللََّّ
ا  مََا بَمَلْتهَُ عَلَى الَّذِينَ مِنْ قبَْلنَِا رَبَّنَا وَلََّ تحَُ  لْنَا مَا لََّ أوَْ أمَْيَدنَْا رَبَّنَا وَلََّ تحَْمِلْ عَليَْنَا إِصْرا طَاقَةَ لنََا بِهِ وَاعْاُ عنََّا وَاغْفرِْ لنََا وَارْبَمْنَا أنَْتَ مَوْلََّنَا فَانْصرُْنَا  م ِ

                                                             
 .121د. عبد الربمن بن محمد الارييي: إدارة الوقت من منظور إسلامي، مرجن سابق، ص (1 
 .28م، ص1988محمود مرسي ود. زهير الصباغ: إدارة ا داء، معهد الإدارة العامة، الرياا، د.  (2 
م، 1983ريخ، الرياا، قياس ا داء الوظيفي"، دار الم –د. سعيد يين عامر، ود. مالد يوسا الملا: الإنتاجية القياسية "معايير ا داء الوظيفي  (1 

 .63ص
 .21تكنولوجيا ا داء من التقييم إلى التحيين "تقييم ا داء"، مرجن سابق، صد. عبد الحكيم أبمد المزامي:  (2 
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( ؛ وذلك بدلَّ يتم تحميل أبد ا فراد ميفئولية، دون منحه سفلية متكافئة تمكنه من أدا ها. ولعل ما نلابظه من اليفعي لكل شفيء في عَلَى الْقَوْمِ الْكَافرِِينَ 
 ينم عن توافر قدر  بير من اليلية، والصلابية المكافئة والممنوبة للأشياء.- ة لتهد ة المهام المنوطة على مير وجه الحياة، والحر

لدولة الإسففلامية ابمكانة عظيمة في التيففرين الإسففلامي، وأصفبحت من المبادئ التي يقوم عليها نظام الحكم والإدارة في وقد بظى مبدأ الميففورة 

ِ لنِْتَ  مما ية د ذلك: أن الله تعالى أوج  الرجوع إلى ا مة والاماعة عند اتماذ القراراة المهمة، قال تعالى: في ممتلا العصفور، و فبَمَِا رَبْمَةٍ مِنَ اللََّّ

َ اوِرْهُ لهَمُْ وَلَوْ  نُْتَ فَظًّا غَليِظَ الْقَلْ ِ لََّنْفَضُّوا مِنْ بَوْلِكَ فَاعْاُ عنَْهمُْ وَاسْتتَْفرِْ لهَمُْ وَشَ ِ إِنَّ اللََّّ ليِنَ مْ فِي اْ مَْرِ فَإذِاَ عزََمْتَ فتَوََ َّلْ عَلَى اللََّّ  (. يُحِ ُّ الْمُتوََ  ِ

مما يعرا من التيريعاة في العصر الحديث، وفي ا ياة القرآنية التي  -في هذا المقام- ما بيث جاء الإسلام بمبدأ المياواة، و ان بذلك أسبق 
َ لعََلَّكمُْ ترُْبَمُونَ تعالى:   تدعو إلى المياواة قوله َّقُوا اللََّّ ٌ فَدصَْلِحُوا بيَْنَ أمََوَيْكمُْ وَات  (.إنَِّمَا الْمُةْمِنُونَ إِمْوَة

ه النظم ولقد طبقت الإدارة في الإسفففففلام مبدأ الكفاءة، والادارة، وا مانة، والقدرة على ا داء والعمل، وتولية الوظا ا العامة قبل أن تدمذ ب
ما جاء في دارية الحدينة، ومعنى ذلك: أن الإدارة الإسفففلامية ربيت بين اليفففلوا التنظيمي وبين الإنتاج في العمل، وقد التزمت الإدارة الإسفففلامية بالإ

جِرْهُ إِنَّ مَيْرَ مَنِ اسْ القرآن الكريم والينة النبوية اليريفة، فقد قال تعالى:  
جَرْةَ الْقَوِوُّ اْ مَِينُ قَالتَْ إِبْداَهمَُا يَا أبَتَِ اسْتدَْ

 (.تدَْ

الإدارة التربوية الإسففلامية تيففتند على التعاون والميففورة الصففادقة المملصففة، وعلى العدل والميففاواة، وعمادها اليففعور وقد اتضددح لنا أن 

يفف ؛ بل تيففعى لتحقيق الفلاح في ا مرة بالميففئولية لدى  ل فرد في بدود ميففئولياته, وميزتها عن غيرها أنها لَّ تيففعى لتحقيق ا هداا الدنيوية فح
  ذلك.

ففا  ففة، وييففير إلففى أداء ا شففياء الصففحيحة  لكونهففا تتصففل با هففداا(، أم  يفهففم عففدد مففن علمففاء الإدارة مففدلول الكفففاءة علففى أنففه الفاعِليَّ
عمفففا يتمتفففن بفففه العفففاملون ففففي  الكففففاءة فهفففي أداء ا شفففياء بيريقفففة صفففحيحة  فهفففي أ نفففر اتصفففالَّا بكيفيفففة أداء ا عمفففال(، بيفففث يعبفففر ا داء

ا للعمففل  المنظمففاة الإداريففة بصفففة عامففة والمنظمففاة ا منيففة بصفففة ماصففة مففن مهففاراة وقففدراة وإمكانففاة اتصففالية، فففإذا  ففان ا داء مناسففبا
لفف  تيففوير الميلففوب إناففازه، فإنففه يحقففق التففرا منففه، أمففا إذا  ففان ا داء لَّ يرقففى إلففى الميففتوى الميلففوب لإناففاز العمففل، فففإن ذلففك يتي

وسففا ل الَّتصفففالَّة الميففتمدمة لرففففن  ففففاءة العففاملين وتحيفففين أدا هفففم بهففدا الوصفففول إلففى الميفففتوى الميلفففوب مففن ا داء. بيفففث تفففةةر 

الَّتصففالَّة بيففكل فعففال علففى ا داء،  ن الَّتصففالَّة هففي التففي يففتم مففن ملالهففا نقففل التعليمففاة وا وامففر، و ففذا استفيففاراة العففاملين سففواء 
الميففتوياة الإداريففة العليففا، أو مففن الففزملاء ففففي نفففس الميففتوياة الإداريففة عففن  يفيففة اداء بعففض ا عمففال والمهفففام، أو مففن الرؤسففاء فففي 

 مواجهة بعض الميكلاة التي تعترا ادا هم.
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THE CONCEPT OF INNOVATION IN ISLAM AND THE 

METHODOLOGY OF ITS ADMINISTRATION IN 

CONTEMPORARY INSTITUTIONS 
 

Badr Alhosani 

 

 الملخص

 مفهوم الابتكار في الإسلام ومنهجية إداراته في المؤسسات المعاصرة

والإبداع الفكرو، وأنه يمنن من الامود والتقليد ا عمى غير المبني على الحام والبراهين، فقد إن الإسفففففلام شفففففرع للإبتكار من ملال الَّجتهاد 
ا لكل زمان ومكان من ملال الموازنة بين ةباة ةباة  النصوص شفرع الإسفلام للاجتهاد والَّبتكار لموا بة ميفتاداة الحياة المعاصفرة باعتباره صفالحا

 لَّبتكار والتاديد لتلبية الَّبتيااة المتنوعة في  ل ا زمنة والعصور.اليرعية وقدسيتها، وبين الحاجة إلى ا

م وقد أةبتت الدراسفاة المتمصفصفة أن الَّجتهاد والَّبتكار الفكرو من أصفول الدين، وأن علماء الإسفلام في ا زمنة المعاصفرة قادرون على تقدي

ا إلى منهم أسفففلافهم ، إذا اسفففتوعبوا تاريمهم وسفففلكوا طريقهم،  ما أةبتت الفضفففل الكبير للحضففارة الحلول العلمية لميففكلاة العالم المعاصفففر اسفففتنادا
ا باللتة وا داب، وانتهاءا بالعلوم التيبيقية والَّمتر ا ابتداءا من القيم وا ملاع، ومرورا ا وغربا  اعاة المعاصرة.الإسلامية على بضارة العالم شرقا

ُ ماالَّة شفففففتى في جمين مرافق الحياة، فكتكار إن للإب ظم ما يكون في البرماياة والميكانيكا والَّتصفففففال والفضفففففاء والدفاع؛ يكون  ذلك في الن

بعض الإدارية وإسفففففعاد الناس وإمراجهم من ا سفففففالي  العقيمة المعقدة التي لَّ معنى لها إلَّ ضفففففياع الوقت والاهد، والتي يةسفففففا أنها لَّتزال في 
 .الحكوميةالمةسياة 

تةمن بدن الَّبتكار هو رأس مال الميفففففتقبل وبدن بناء الإنيفففففان يدتي قبل رفن البنيان، ولذلك فهي تةمن بدن العلم  إن الإماراة لديها قيادة بكيمة

ماراة والمعرفة هي أهم أصفولها وبدن إبداع الإنيفان هو سفر بضفارتها وبدن الَّنفتاح على جمين بضفاراة العالم هو مفتاح قوتها. وقد جعلت دولة الإ

لدول جعلت من الَّبتكار قيم ا، وإنما هو ضفففففرورة ل ة مضفففففافة لها وزنها في الَّقتصفففففاد الوطني وفي الماتمن  كل، بيث أن الَّبتكار لم يعد ميارا
لمحاور والماتمعاة واليففعوب اليففاعية لتعزيز موقعها على مريية العالم الَّقتصففادية وتقوية تنافيففيتها. ولذلك فإن الإماراة وضففعت الَّبتكار أبد ا

 الإبتكار، تة د عبقرية هذا القا د في جعل للإبتكارإن الميزانية الضممة التي أعلن عنها صاب  اليمو الييخ محمد بن راشد . 2021ا ساسية لرؤيتها 

لدول المتقدمة في هذا الماال،  له ا ا لما  ان يتردد من عدم وجود ميزانية  افية للبحث العلمي مقارنة بما تبذ انية فها هي الميزنمم بياة، فلم يبُق عذرا
ا الوفيرة، والتوجه اليففففياسففففي الرسففففمي، والتفاعل الكبير من  ل المةسففففيففففاة الحكومية والماصففففة، فلم يبقَ إلَّ الاهد الذاتي من الناس على امتلا

ا لنفن  بير  .تمصصاتهم، فعلى  ل وابد أن لَّ ييتقل نفيه، فلعله ياود بفكرة تكون سببا
 

Abstract 

 
Islam has legalized innovation through intellectual diligence and creativity, and it prevents rigidity and blind 
imitation that is not based on arguments and proofs. Islam has legalized for ijtihad and innovation to keep pace with 

the developments of contemporary life as it is good for every time and place by balancing the stability and sanctity 
of legal texts, and the need for innovation And renewal to meet the diverse needs of all times and ages.Specialized 

studies have proven that diligence and intellectual innovation are the origins of religion, and that the scholars of 
Islam in contemporary times are able to provide scientific solutions to the problems of the contemporary world based 
on the approach of their predecessors, if they absorbed their history and followed their path, as it proved the great 

merit of Islamic civilization over the civilization of the world east and west starting from Values and ethics, passing 
through language and literature, and ending with applied science and contemporary inventions.Innovation has 
various fields in all facilities of life, as it is in software, mechanics, communication, space and defense; It is the same 

in administrative systems, making people happy, and removing them from sterile, complex methods that have no 
meaning except waste of time and effort, which is unfortunately still in some governmental institutions.The Emirates 

has a wise leadership that believes that innovation is the capital of the future and that building the human comes 
before lifting the structure, and therefore it believes that science and knowledge are the most important assets and 
that human creativity is the secret of their civilization and that openness to all civilizations of the world is the key to 

n an added value that has its weight in the national economy and in society has made innovatio UAEits strength. The 
as a whole, as innovation is no longer an option, but rather a necessity for countries, societies and peoples seeking 

has  UAEthen their competitiveness. Therefore, the to enhance their position on the world economic map and streng

put innovation as one of the main axes of its vision 2021. The huge budget announced by His Highness Sheikh 
Mohammed bin Rashid for innovation confirms the genius of this leader in making innovation a lifestyle, so he did 

not remain an excuse for what was rumored of not having a sufficient budget for scientific research compared to 
what The developed countries exert it in this field, as it is the abundant budget, the official political orientation, and 
the great interaction of all governmental and private institutions, so only the self-effort of people of different 

specialties remains, so that each one does not resign himself, so perhaps he finds an idea that is a reason for great 
benefit . 

 مقدمة
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ُّ الَّب مام بالَّبتكار بوجه عام من أهم القدراة التي يا  أن تحظى بالَّهتمام والعناية والرعاية، وفي الوقت الراهن أصفففففبي الَّهتالإدارو تكار يعُد
 والَّبتكار الَّقتصادو بوجه ماص ضرورة تحتمها طبيعة العصر الحديث  ونه يدمل ضمن  افة ماالَّة الحياة.

ُّ الَّبتكار  ة المعتمدة على الَّبتكار يا المعرفة والمهارة للإتيان بما هو جديد،  ننا نعيش في عصر اقتصادياة المعرفوسيلة لتوظ الَّقتصادوويعُد

 الذو يدفن الإنيان ويحفزه للتنفيذ النابن من سلوا إنياني والعمل الااد.

بذرة الفكرة إلى  وتتضففمن هذه العملية تحويلإن الَّبتكار هو تحول الفكرة من ميففروع نظرو إلى منتم أو مدمة تةدو منفعة اجتماعية أو مادية، 
يس مالس الوزراء فكرة نافعة ومن ةم إلى ميروع، وبناءا على هذا المبدأ، دشن صاب  اليمو الييخ محمد بن راشد آل مكتوم، نا   ر يس الدولة ر 

م، والتي تهدا إلى 2021بتى عام  2014عوام يبدأ من عام لدولة الإماراة العربية المتحدة الإستراتياية الوطنية للابتكار بمميم زمني يمتد ليبعة أ
ا في العالم.  جعل دولة الإماراة في مقدمة الدول ا  نر ابتكارا

ل التنافيففي، فيكون إن النااح في ماال ا عمال في يومنا هذا يتيل  الَّبتكار الَّقتصففادو، فالمةسففيففاة التي تبتكر تاني  ل المزايا وذلك بالفع
ا لتنمية الإيراداة وللنااح في البيئة التنافيفية الحالية، وذلك من ملال تدةيره على الإالَّبتكار الَّقت ا أسفاسفيا نيفان، وجعله يكتيف  معارا صفادو مصفدرا

لي أبد نل في العصفر الحاجديدة تمكنه من التحكم في بيئته، وتاعله يتدةر ويةةر فيها. ومن بين هذه الَّبتكاراة ناد الَّبتكار الَّقتصفادو الذو أصفبي يم
يق الَّبتكار الَّقتصادو أهم العوامل التي يتوقا عليها نااح المةسياة في تنمية إيراداتها، والذو يدمذ شكل منتااة جديدة وطرع إنتاجية جديدة، وتيب

 يف  مزايا ويفة، في المةسفيفاة مهما  ان بامها يةدو إلى رصفد وجمن ا فكار والمعارا المتابة، واسفتتلالها في تيوير الماال الإنتاجي للمةسف
 تنافيية ميتمرة و ذا التدقلم والتكيا من متتيراة البيئة.

تعتبر الإدارة بما وويعتبر الَّبتكار الَّقتصففففادو منظومة متكاملة ييففففترا فيها أفراد المنظماة من مدراء ماليين وموظفين، و ذلك بيئة المنظمة، 

 فيها من موظفين العنصر ا ساسي في العملية الَّبتكارية.  

ُّ الَّبتكار الَّقتصففادو من المواضففين المهمة والحدينة في العلوم الإدارية، وقد غدا من أهم مقوماة التنمية والت يوير للأفراد والمةسفيفاة  ما يعُد
بل قد يكون محلال على اليواء، إذ له دور هام في بقاء المةسية وتيورها، بيث أن المةسية التي لَّ تبتكر ولَّ تتيور يكون مصيرها التراجن والَّض

 الزوال.

لتحدياة المتعددة ييفاعد الَّبتكار الَّقتصفادو المةسفيفاة على تنمية الإيراداة من ملال التكيا من التتيراة المتلابقة وييفاعدها على مواجهة ا

 نتقدم على غيرنا.  تاديد ياعلناوالممتلفة، وبالتالي تحقيق الميزة التنافيية التي تيعى المةسية إلى تحقيقها، فالَّبتكار الَّقتصادو يقود إلى التاديد، وال

ل هذه الدراسففة بالنظر إلى الموضففوع الذو سففيتم معالاته وطبيعة المعلوماة المتوفرة عنه، وطريقة تحليلها يفرا اسففتمدام منهاية معين لمنو

ليه نيفففتملص اءا ععن طريق اعتماد المنهم الوصففففي وبنبيان مفهوم الَّبتكار في المةسفففيفففاة المعاصفففرة، و ذلك الَّبتكار من الإسفففلام، تمكننا من 

ا في دراسففة الظواهر الإنيففانية لوصففا مصففا صففها بدقة، وقد تمالبحق، التوصففياة، هذا المنهم يتناسفف  وطبيعة موضففوع  اعتماده في  إذ يعتمد عادة
 وذلك من ملال تقييم البحث على النحو التالي:الاان  النظرو لإبراز التعاريا والمفاهيم المرتبية بهذا الاان ، 

 الأولالمبحث 

 في المؤسسات المعاصرة مفهوم الابتكار

 تمهيد وتقسيم:

ا وجدوى، الَّبتكار الَّقتصادو هو المقدرة على تيوير فكرة أو عمل أو تصميم أو أسلوب أو أو شيء آمر وبيريقة أفضل وأيير وأ نر إست مداما

ا أما الإمت631م، ص2003وهناا لبس  بير بين الإبتكار والإمتراع عند عموم الناس  هندو،  لفكرة راع فهو إيااد ا(؛ فالإبتكار هو ما أشففرنا له سففابقا
ا أن يكون الإمتراع قابلاا للتنفيذ، فإذا ما  دل عليها وأضففففيا لها عأو التصففففميم أو ا سففففلوب من العدم، بحيث أنه لم يكن له منيل من قبل وليس شففففرطا

 (.369تحييناة تيمى هذه الإضافاة بالإبتكار  الحناوو، العبد، ص

م تحويل هذه الفكر إلى زيادة إيراداة المةسية، بيث تقوم المةسية بابتكار فكرة، يت ويرى البابث أن الَّبتكار الَّقتصادو يمكن الَّستفادة منه في

سففيففة متمنلاا في زيادة نظام عمل أو سففلعة أو امتراع، ومن ةم فإن ابتكار هذه الفكرة وما ينتم عنها من إناازاة مادية يعود بلا شففك بالنفن على المة
 الإيراداة.

 قتصادو، سيتم تقييم هذا المبحث إلى ةلاةة ميال ، وذلك على النحو التالي:وللتعرا على مفهوم الَّبتكار الَّ

 الميل  ا ول: تعريا الَّبتكار الَّقتصادو. -

 الميل  الناني: مصا ص الَّبتكار الَّقتصادو وعناصره. -

 الميل  النالث: طرع اللاوء إلى الَّبتكار الَّقتصادو. -

 المطلب الأول

 تعريف الابتكار الاقتصادي

على أنه: "تفكير المبتكر الذو يكيففا بالَّة جديدة أو الوصففول إلى بلول للميففكلاة القديمة،  Good(1 يعرا الَّبتكار بوجهٍ عام في قاموس 

 (.20م، ص2006وتةدو إلى أفكار أصيلة متزامنة من الفكر"  النتيفاة، 

يفية الَّستفادة من هذه  الَّعتماد عليه في بل الميكلاة، ولكنه لم يوضي ويرى البابث أن هذا التعريا يُحمد له أنه اعتبر الَّبتكار فكر جديد يتم 

 الفكرة لتحويلها إلى مدماة أو سلن ملموسة يمكن أن تيتفيد منها المةسية المبتكرة على الميتوى المالي.

(، فإن هذا R. A. Gorman, 2004, p.140 والَّبتكار الَّقتصفادو هو الإتيان بالاديد في الماال لمالي. و ن الإدارة المالية نيفاط واعٍ هادا 

و الاديد يوجه نحو تحقيق: الَّسفففففتاابة ا فضفففففل لمدماة ومنتااة المنظمة وباجاة عملا ها الدامليين والمارجيين، وزيادة ا داء بيفففففكل جذرو أ

                                                             
 1)good  عبارة.ألا  لمة و 125هو قاموس أمريكي ميهور ممتص في التعريفاة العلمية ويتميز بامتصاره للتعريفاة، ويحتوو على أ نر من 
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ما في دراسة العمل والحر ة(، وتحيين (، وتحيين طرع العمل   357م، ص1995تدرياي  ما في مفاهيم إعادة الهندسة والتحيين الميتمر  بنفي، 
ا(، وتعزيز علاقاة المنظمة من بيئتها المارجي ا   ما في مفاهيم العمل الاماعي والفرع المُدارة ذاتيا ة   ما في مفاهيم علاقاة العمل في المنظمة دامليا

م، 2013ة والصففالي العام  مالس التاارة والتنمية، الميففةولية الَّجتماعية وأملاقياة الإدارة(، ومراعاة أفضففل لميال  مصففالي أصففحاب المصففلح

 (.36ص

ق بتفعيل أداء ويرى البابث أن هذا التعريا على الرغم من تفصففيله وتوضففيحه لمفهوم الاديد في عالم الَّبتكار الَّقتصففادو، وماصففة فيما يتعل

 صاببة الَّبتكار.المةسية، ولكنه لم يوضي مدى انعكاس هذا الفكر الاديد على الاان  المالي للمةسية 

إدارة التتيير تعرا  ومن جهة أمرى، يرى بعض البابنين أن الَّبتكار يفهم من ملال التتيير، بمعنى آمر، الَّبتكار الَّقتصادو يعني التتيير،  ن

ا أو أجزاء ممتلفة من واقعها الحالي. إذن الإبداع يعتبر مدملاا للابتكار المالي  ,Joan Pynesق العملي له  والتيبي بالإدارة التي تارو تعديلاا واضفففحا

2004, p.58 ،الَّبتكار الَّقتصفادو يتعلق و( ونملص إلى التمييز بدقة متناهية بين الإبداع والَّبتكار الَّقتصفادو؛ الإبداع يتعلق بتدليا ا فكار وتوليدها
 (.5م، ص2009بتيبيق ا فكار وتحويلها إلى واقن عملي ملموس  الحينية، 

ا في ماال الَّبتكار الَّقتصففادو،  نه اعتبر الَّبتكار الَّقتصففادو هو التتيير فويرى البابث أن ه ي بد ذاته، ونحن بدورنا ذا المفهوم لَّ يقدم جديدا

ا بال ا ماليا ُّ ابتكارا ا فإن هذا لَّ يعُد ا، فإن  ان التتيير سلبيا ا أو سلبيا ا إياابيا  معنى المقصود.نرى أن هذا التتيير قد يكون تتييرا

 ( التالي:1ضيي مفهوم الَّبتكار الَّقتصادو وتمييزه عن الإبداع عن طريق اليكل رقم  ويمكن تو

 

 

 

 

 

 

 

 

 

 

 

 

 

 (2: مفهوم الَّبتكار الَّقتصادو وتوضيي علاقته بالإبداع 1شكل 

( إلى توضففففيي أن الَّبتكار الَّقتصففففادو يعُد هو التيبيق العملي للإبداع، والإبداع هو محصففففلة الملق 1من ملال اليففففكل رقم   يسددددعى الباحث

 والَّ تياا، وتاليا ا فكار الاديدة، وزيادة ا داء.

 تيفففففاا للمدملاة، واعتبار هذه وقد أبدى بعض البابنين فروقاة بين الإبداع والَّبتكار الَّقتصفففففادو، فالإبداع يرتكز على درجة الملق والَّ

دمة نافعة المدملاة جديدة من منظور مبدعها أو جمهور ناظرها، في بين يعد الَّبتكار الَّقتصادو عملية التميك بفكرة مبدعة وتحويلها إلى سلعة أو م

ا هي المةس ية التي تحول ا فكار المبدعة إلى ممرجاة نافعة أو إلى طريقة عمل مفيدة، أو هو التيبيق العملي للإبداع، بمعنى المةسية المبتكرة ماليا
 (.359-358م، ص2005 بلوط، 

ا  همية هذا التعريا، سفففففيعتمد عليه البابث  تعريا إجرا ي للابتكار المالي في هذا البحث، بيث يتضفففففي لنا من ملال هذا التعريا أن ه ونظرا

 مدمة نافعة، يمكن أن تدر وارداة للمةسية صاببة الفكرة.اعتبر الَّبتكار هو التحول من فكرة معنوية إلى سلعة مادية أو 

 المطلب الثاني

 خصائص الابتكار الاقتصادي وعناصره

في يةدو الَّبتكار الَّقتصفادو إلى منتم جديد ليس مارد وهم، وجديد لَّ يعني أنه ا تيفاا، ولكن تكميل على من بدأ، أو تعدل في شفيء، أو تتير 
ا، فعندما يقوم أبد البابنين Al-Jalal Ibrahim & Kurdi, Manal Mohamed, 2000, p.46أسفلوب ا داء فهو  الترا م(   (، وهو ليس امتراعا

يزة، فإن ذلك بابتكار فكرة، ويتم استتلال هذه الفكرة من قبل المةسية التي يعمل بها، وتيتيين المةسية تحويل هذه الفكرة إلى منتم جيد أو مدمة متم
ُّ من قبيل الَّ تيففف ئل أبد النحاتين:  يا يبدع هذه النماذج المتقنة؟ قال: إنني لَّ أملق من عدم، ولكني أ تيفففا ما هو يعُد ا. وعندما سفففُ اا وليس امتراعا
 (.36-35م، ص2003موجود أصلاا  الباز، 

ا، وإنما ا تياا منتم جديد. إذن، الَّبتكار الَّقتصادو عملية عقلية، وأساسها الإ  ,K. Murphyبياس بالميكلة  فالَّبتكار الَّقتصادو ليس ملقا

2005, p.67.) 

                                                             

  2(اليكل من اجتهاد البابث.
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العملي للإبداعالابتكار الاقتصادي = التطبيق   
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تيوير  وفي هذا اليياع فإن الَّبتكار الَّقتصادو هو التوصل إلى المفاهيم الاديدة القابلة للتحويل إلى سياساة وتنظيماة وطرع جديدة، تياهم في

دو وتنظيمها، وإجراءاة نقل ا فكار الاديدة إلى منتااة ا داء المالي في المنظمة. بل إن بعض هذه المفاهيم يتعلق بتيوير عملية الَّبتكار الَّقتصفففففا
 (.Borins, S., 1995, p.218جديدة، والتميز والتفرد فيها  

مله فالهدا النها ي لهذا الَّبتكار يتمنل في تحويل الفكرة إلى واقن ملموس سفففففواء في إنتاج سفففففلعة جديدة، أو مدمة مميزة. وهذا ما يمكن أن نا

بتكار الَّقتصفففففادو هو في هدفه ا مير ونتاجه الحقيقي ا  نر أهمية يتمنل في ابتكار الإنتاجية أو: الَّبتكار الَّقتصفففففادو   ابتكار بالتد يد على أن الَّ
 (.99م، ص2008الإنتاجية  جودة، 

 أولاً: خصائص الابتكار الاقتصادي:

ا للمكانة التي يبرزها الَّبتكار الَّقتصادو، ماصةا في تحقيق الميزة التنا فيية، ناد أنه يتمتن بماموعة من المصا ص، وفيما يلي نيتعرا نظرا

 أهمها على النحو التالي:

هو عبارة عن عملية إنتاج، بيث تظهر العملية الَّبتكارية من ملال القدراة التفكيرية لدى ا فراد، أما الإنتاج الَّبتكارو فيظهر من  .1

(، ويرى البابث من أمنلة ذلك M. Howlett and J. Rayner, 2006, p.260ملال ا فكار أو اليفففلو ياة أو ا شفففياء المادية  

عندما يقوم أبد البابنين العاملين في مةسية تعمل في ماال صناعة وإنتاج ا دوية، با تياا فكرة جديدة، ويقوم بامتيار هذه الفكرة 
تم طربه في ا سواع، مما يدر المزيد من الدمل لهذه وينبت بالتارية العلمية مدى ناابها، فإن الير ة ستقوم بتصنين دواء جديد، وي

 الير ة، وبذلك تكون قد تحوبت الفكرة إلى منتم ملموس هو الدواء.

(، ويرى البابث أن العملية الَّبتكارية تحتاج 58م، ص2008إن العملية الَّبتكارية لَّ تحدث فادة، وإنما تمر بعدة مرابل  الحبييففي،  .2

تفيضة لكي يتم الَّقتناع من جدوى الفكرة، ومدى الَّستفادة منها في بالة تحولها إلى منتم ملموس أو إلى تاارب عملية ودراساة مي
 مدمة متميزة.

إن الَّبتكار الَّقتصفففففادو هو قدرة عقلية من الممكن أن تظهر على ميفففففتوى الفرد، والاماعة أو المنظمة، بيث تمنل هذه القدراة  .3

ُّ محور الَّبتكار وبذرته ا ولى 14م، ص2013، المحاور ا ساسية للابتكار المالي  بريم (، وهنا يرى البابث أن هذه الفكرة التي تعُد

قد تكون من إنتاج أو ا تيففاا فرد وابد في المةسففيففة، وقد تكون من ا تيففاا فريق عمل منل ماموعة من البابنين أو الإداريين أو 
  المديرين الذين ييعون إلى تيوير المةسية التي يعملون بها. 

ا على العلماء والمبراء، بل هو  .4 إن الَّبتكار الَّقتصففادو ظاهرة إنيففانية عامة ولييففت ظاهرة ماصففة، فالَّبتكار الَّقتصففادو ليس بكرا

ا أم لَّ  ا R. A. Gorman, 2004, p.129متاح لكل إنيفان عاقل سفواء  ان مبتكرا (،ويرى البابث أن الَّبتكار الَّقتصفادو ليس بكرا

جنيياة محددة أو دول، ولكن الَّبتكار الَّقتصادو متاح لكل بني البير، وهو من القدراة التي أودعها  على أشماص معينين أو على
الإنيان في عقل الإنيان، ويمكن عن طريقها بناء الحضاراة والمياهمة في تيوير النقافاة، والهدا النها ي في إسعاد البير وجعل 

ا.   الحياة ا نر سهولة وا نر تقدما

ار الَّقتصادو على التفكير المتعمق اليمولي الذو يبحث الميكلة من جمين جوانبها، ويوجد عدة بلول مكافئة لها  محمد، يعتمد الَّبتك .5

(، ويرى البابث أن هذا التفكير اليففمولي لَّبد أن يراعي  افة جوان  المةسففيففة المبتكرة، بما فيها من موارد بيففرية 3م، ص2016
د من التيفففففاؤلَّة الميروبة وينبت ناابه في مربلة التارية، بتى يمكن الَّسفففففتفادة من هذا وموارد مادية، ولَّبد أن ياي  عن عد
 الَّبتكار الَّقتصادو على أرا الواقن.

 ,M. Howlett and J. Raynerيتضففمن الَّبتكار الَّقتصففادو النظر إلى ا مور من زوايا ممتلفة قد لَّ يراها سففوى المبتكرون   .6

2006, p.58ا (، ويرى البابث أن ال نظر إلى ا مور من زوايا ممتلفة تعني التفكير مارج الصفففندوع، أو التفكير بيفففكل بديث بعيدا
ا. ا ممتلفا  عن التفكير التقليدو، ومن ةم سوا يكون الناتم أيضا

ا لنتا م التقويم والتاري   بيفففففن،  .7 ا وفقا ا صفففففتيرة، ةم يتيور ا مر باليا (، ويرى 90صم، 1998الَّبتكاراة المالية الفعالة تبدأ دا ما

البابث أن هذه الماصية قد تكون هي الماصية المميزة لكافة أنواع الفكر، فالفكر الذو يةدو إلى الَّبتكار الَّقتصادو هو فكر إنياني، 

ا أمرى تدعمها، بتى تصفففففبي فكرة ذاة شفففففدن  بير، ويمكن  يكون قابلاا للترا مية، فقد تكون فكرة بيفففففيية، ويقدم لها آمرون أفكارا
 في الواقن العملي، وتحويلها إلى سلعة مميزة أو مدمة ميتحدةة، تزيد من إيراداة المةسية. تيبيقها

ا في بل جديد فحي ، بل يدرا وجود ميكلاة جديدة وينظر إلى المدلوا واليا ن من ملال منظور جديد   .8  .Gلَّ يفكر المبتكر ماليا

Handl, 2005, p.44نظور جديد هو الإجراء الذو من شففدنه ا تيففاا بلول جديدة لم (،ويرى البابث أن النظر إلى الميففكلة من م

ا في المةسية  ا مبتكرة ويمكن الَّستفادة منها ماليا يكن متعارا عليها من قبل، ومن ةم فإن الحلول التي سيتم التوصل إليها ستكون بلولَّ
 صاببة الفكرة. 

ا الَّبتكار الَّقتصفففففادو علم نظرو تاريبي قابل للتتيير والتبديل بامت .9 لاا الزمان والمكان، فبعض ما هو صفففففواب اليوم قد يلتى غدا

(، وهنا يرى البابث أن الَّبتكار الذو يصففلي لمكانٍ ما قد لَّ يصففلي لمكانٍ آمر، 22-21م، ص2010والعكس صففحيي  مليك، برجم، 

ا لزمان آمر، ومن ة م لَّبد أن تتيفم ا فكار الَّبتكارية و ذلك فإن الَّبتكار الَّقتصفادو الصفالي لزمانٍ ما قد لَّ يكون بالضفرورة صفالحا
 في الماال المالي بالادية والحداةة.   

 ثانياً: عناصر الابتكار الاقتصادي:

، هناا منهم يعتبر  مدمل مهم في دراسفة الَّبتكار الَّقتصفادو، ويتمنل في دراسفة عنصفريه ا سفاسفيين، وهما: القدرة على التفكير الإسفتراتياي

 (، ويمكن شربهما على النحو التالي:46م، ص2002في المنظمة  سليان، والقدرة على بناء ةقافة 

 

 التفكير الإستراتيجي: -1

ا بقدرة المنظمة على وضففن الميم الميففتقبلية للتيوير والتتيير والتدقلم، وترتكز في ذلك على برامم التنبة التي تعتمد على  تقنياة يرتبم أسففاسففا

 (.Paul J. Fortier, Howard Edgar Michel, 2003, p.89متيورة، و ذا الإبصاء  
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لى ذلك إن التفكير الإستراتياي ينبن من الرؤية الواضحة والميتر ة، و ذا وعي ا فراد برسالة المنظمة ودورها وأهدافها الر ييية، بالإضافة إ

ه في الدول النامية ومنظماتها، بيث يُلابظ أن جهود فهو يهتم بإيااد قيم وأهداا ميفففففتر ة بين العاملين، وهو أمر ليس باليفففففهل، وقليلاا ما يوجد منل
مرهون  العاملين مبعنرة نتياة لَّنعدام المناخ التنظيمي الصفففحي،  ما توجد فكرة لدى بعض المنظماة العربية، تعتبر أن اسفففتمرار المدير في منصفففبه

م، 2006التوافق والَّنيففاام والتعاون بين أعضففا ها  عبوو،  بوجود النزاع والتنافس غير النزيه، و ل هذا بيففب  نقص الوعي التنظيمي وعدم وجود
 (.53ص

ا، ويرى أن ميكلة التملا الإدارو لَّ تكمن فقم في ا والعربية مصوصا  ويرى البعض أن هذا أبد أسباب عاز المنظماة في الدول النامية عموما

ماء للمةسففيففة، و ل هذا سففببه ضففعا التفكير الإسففتراتياي الذو ياعل تقادم التيففريعاة والهيا ل التنظيمية، بل تكمن في تيففتت الاهود وغياب الَّنت

ا بتحقيق أهداا المنظمة وإستراتياياتها    (.A. Van Vaerenbergh, 2005, p.70العاملين يعيون اهتماما

ُّ الَّنتماء من العوامل المياندة للنقيتين اليابقتين؛ الكفاءة والاماعة. والنقة هنا تعتمد على مدى اس تعداد العاملين في المةسية للوقوا ملا ويعُد

الميكلة أهداا المةسفيفة وغاياتها. والَّنتماء  هداا المةسية وغاياتها لن يتحقق دون رؤية ميفتر ة  همية هذه ا هداا من وجهة نظر العاملين، و
ا من المةسففففيففففاة تعاني وتتذمر فيها الإداراة من عدم ولَّء المرؤوسففففين وانتما هم. والم يففففكلة التي تقن فيها الإداراة أنها تتااهل عدم فهم أن  نيرا

و واسفففففتيعاب وقناعة العاملين بدهداا أو غاياة المةسفففففيفففففة ببيفففففاطه،  ن هذه ا هداا والتاياة من وجهة نظر العاملين هي فقم تمدم المديرين أ
ا  ا أسففاسففيا لَّنتماء العاملين ووقوفهم ملا غاياة المةسففيففة مدافعين عنها الميففاهمين على بيففاب العاملين، فلا تتحقق الرؤية الميففتر ة التي تعد  متيلبا

 (.101م، ص2011 سليمان، وه ، 

 إن الَّنتماء الميترا لتاياة وأهداا المةسية ورسالتها ينيام ويتماشى من وجود أفراد بموصفاة الريادة ومةسياة بدشكال منبيية أفقية في

ذو قبل، بيففب  توافر الموظا والعامل صففاب  المعرفة والمبرة، وبتوفير برامم التمكين التي  هيكلها التنظيمي ومديرين ييففرفون على عدد أ بر من
 (.Anat Arkin, 1992, p.80تةدو إلى تحقيق نتا م عالية في ميتوياة ا داء المالي  

ا لَّبد منه من أجل ملق وتكوين ةقافة تنظيمية م يففتر ة لتحقيق الَّسففتقرار والنمو، وبالتالي ومن هذا الميلق  ان الَّهتمام بالاوان  اليففلو ية أمرا

 (.80م، ص2010تحضير قاعدة صلبة للتفكير الإستراتاي المحترا في الماال المالي  أبو شقدم، ياسين، 

 بناء ثقافة المنظمة: -2

منل طريقة تعامل ا فراد من ةقافة المنظمة هي ماموعة من القيم والمعتقداة وا باسفففففيس الموجودة دامل المنظمة، والتي تيفففففود بين العاملين 
(، و يفية تفيففففيرهم لتصففففرفاة ا مرين، ويتيل  التمكين Lynda Gratton, 1999, p.63بعضففففهم، وتوقعاة  ل فرد من ا مر ومن المنظمة  

اعدة ا مرين، والقدرة والمنل الإدارو في أية منظمة أن تكون القيم النقافية اليا دة ملا مة وتيان وتحث على العمل بروح الفريق وتبادل ا فكار ومي
 (.11م، ص2010ا على للقيادة الفعالة التي تعتني بالتمكين والعوامل التي تياعد وتحفز على تبني مفهوم التمكين  اليام، اليواط، 

ُّ النقافة التنظيمية الداعمة للتمكين أبد ر ا ز ومقوماة التمكين، بيث أن النقافة التنظيمية اليففا دة تةةر في  افة أنيففية المنظمة، وتحتم على  وتعُد
 ,B. Dalleالعاملين التكيا من هذه النقافة، فكلما  انت النقافة التنظيمية مرنة وميفففففاعة على جعل العاملين يتمذون القراراة المتعلقة بدعمالهم  

2006, p.94 َّتيفان على الَّبتكار الَّقتصفادو والمبادأة وتحمل العاملين (،  لما  ان العاملون أقرب إلى التمكين بعكس النقافة التنظيمية الاامدة التي ل
ق قياداة إدارية للميةولية، مما يةدو إلى الامود والتيبيق الحرفي للأنظمة وا داء المالي، وبالتالي وأد الإبداع في مهده، وعدم تمكين المنظمة من مل

 (.66م، ص2012لديها القدرة على الَّبتكار الَّقتصادو  اليراونة، 

ا بإيااد قيم ميفففتر ة بين العاملين، من ملال التر يز على ابتياجاتهم، واعتبارهم شفففر اء بقيقيين يا  الَّهتمام ةق بهم افة المنظمة تهتم أسفففاسفففا

والتنظيمي و وابترامهم وتدريبهم، وإتابة الماال لهم لصناعة ميتقبل المنظمة، والعمل على ترسيخ معايير أداء متميزة، مبنية على الَّبتكار الَّقتصاد
 J. H. H. Weiler and I. Motoc, 2003, p.187.) 

ابدة إن هذا النوع من النقافة هو ما يميز الإدارة اليابانية التي اسففففتياعت أن تصففففبي قوة اقتصففففادية عالمية، بيث أنها تعتبر المنظمة  دسففففرة و
صففول على أجر، وهذا بيففب  روح الإنتماء، ولهذا تعتبر أقل الدول من متكاملة، ويمكن للميففةول منلاا أن يكلا العاملين بالعمل الإضففافي من دون الح

 (.G. Handl, 2005, p.129نابية الإضراباة العمالية  

مرنة،  إن التنظيم في المةسفيفة يمكن أن ييفمل إتباع نظام الإدارة با هداا، أو اسفالي  التيوير التنظيمية، والعمل على إدارة الميفارين بيريقة

 (.99م، ص2000توفر دا رة لمراقبة النوعية والاودة  القريوتي،  بالإضافة إلى

 (:73م، ص2008وتنقيم النقافة التنظيمية إلى نوعين، هما  عكاشة، 

 :فالقادة الماليين الذين ينتهاون النقافاة المرنة يكتيفففففبون القدرة على طرح تتييراة على نظم  النوع الأول: الثقافة التنظيمية المرنة

تيفتيل المنظمة، بما في ذلك التتييراة في إسفتراتياية المنظمة وهيكلها، مما يمكن المنظمة من التكيا من المتتيراة التي تحدث في 

ا على أدا ها البيئة المارجية، ومن ةم تتيي النقافة المرنة الفرصفف ة للمنظماة التي تنتهاها أن تبقى وتيففتمر في البيئاة المتتيرة اعتمادا
(، Mohammed S. Obaidat, 2010, p.286المالي الذو يتيور باسفففتمرار نتياة الدور الفاعل لهذه النقافة في تمكين العاملين  

ء المناسبة لتولد ا فكار الَّبتكارية، وبالتالي فإن المنظمة التي ويرى البابث أن النقافة التنظيمية المرنة، سوا تياهم في ملق ا جوا

ا تتمتن بالنقافة التنظيمية المرنة، تمني العاملين فيها وماصفففة القادة والمديرين إمكانية التوصفففل إلى أفكار متميزة، يمكن التعويل عليه
 لتحويلها إلى أفكار ابتكارية، تدر المزيد من الإيراداة للمنظمة. 

 ثاني: الثقافة التنظيمية الجامدة:الن بيث تعاني المنظماة التي تنتهم ا نماط النقافية الاامدة العديد من الميفففففكلاة التي من  وع ال

ا لإمكانية تتير البيئة، ووجود منافيففين جُدد أو تقنية جدي دة أهمها عاز قيادة المنظمة عن تمكين العاملين أو تيوير ا داء المالي؛ نظرا

(.  ما أنه لَّ يترت  عليها تيوير الهيا ل التنظيمية بيففففف  ابتياجاة الإداراة 46م، ص1996ل هذا التتيير  فضفففففالة، تتيل  من
، وا قيففام الممتلفة، بيث يعتاد القادة بعد الَّنتهاء من تيففكيل هيا لهم التنظيمية على اسففتمدام اليرع التقليدية في إدارة العمل المالي

ا ما يتعرفون على تد ةير الهيا ل العامة على القواعد اليلو ية والقيم النقافية، بيث إن الهيكل التنظيمي للمنظمة قد يعزز القصور ونادرا

ُّ من أهم معوقاة الَّبتكار الَّقتصفادو، بيث تكون B. Dalle, 2006, p.87الذاتي   اعد (، ويرى البابث أن النقافة التنظيمية الاامدة ت
ا فكار الَّبتكارية، ومن ةم تقويض قدراة القادة والمديرين، وتقليل فرص الَّبتكار الَّقتصفففادو بمنابة الصفففمرة التي تقا في طريق 

 إلى أبعد بد ممكن.
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ي الميففففار ة ويرى البعض أنه يا  إرسففففاء ةقافة تنظيمية تقوم على ابترام الإنيففففان الفرد وتنق بقدراة العاملين وتيففففعرهم بدهمية دورهم ف

إبلال القا د محل المدير وه تدعو إلى إبلال النقة محل اليفففففك، وإبلال الَّلتزام محل الرقابة، وإبلال الفريق محل الفرد، والمبادرة، وةقافة التمكين هذ
 (.138م، ص2000والتعامل من التدري   استنمار وليس تكلفة  شلبي، 

لهيكلية والتنظيمية من اقافة التي تتوافق من التتيراة وييفففير البعض ا مر إلى أنه لَّبد من إدراا بقيقة أن أفضفففل النقافاة التنظيمية هي تلك الن

لاديدة، وييفففففير اأجل تحقيق التمكين في المنظمة، وأن ميفففففةولية المديرين الماليين هو تكييا النقافة عندما لَّ تتوافق من إسفففففتراتياية المنظمة 
لعمل الذو يا  اما العمل الذو يا  أن يعملوه بدنفيهم، وما ( أن على المديرين امتلاا ةقافة تاعلهم يقرروا Schermehrorn, 2001"شيرهورن"  

 (.85م، ص2004أن يتر وه للآمرين  إبراهيم وآمرون، 

 توفر مبادئ الابتكار الاقتصادي: -3

تنا نامية، ن مةسيلقد وضن الكنير من مدراء الير اة والمنظماة العالمية ماموعة من ا راء الرا دة في ماال الَّبتكار الَّقتصادو، وبتى تكو
ار، وهذه المبادئ (، سواء  نا مدراء أو أصحاب قرM. Savino, 2005, p.99وأساليبنا مبتكرة وملاقة، ينبتي مراعاة بعض المبادئ ا ساسية فيها  

 تتمنل فيما يلي:

ا، فكنير من أو فيفففففله إفيفففففاح الماال  و فكرة أن تولد وتنمو وتكبر، ما دامت في الَّتااه الصفففففحيي، وما دمنا لم نقين بعد بميئها .1

 (.57م، ص2006المحتملاة تبدلت إلى بقا ق، وتحولت ابتمالَّة النااح فيها إلى موقفية  اليماع، عبد الله، 

ا، ولتكن  .2 ا وربحا لمكافدة على أسفففاس اإن ا فراد مصففففدر قوتنا، والَّعتناء بتنميتهم ورعايتهم ياعلنا ا  بر وا فضففففل وا  نر ابتكارا

 (.Gordon, Judith R. & Gordon, Steven R., 1999, p.77  الادارة واللياقة

يل بدن يبذلوا ابترام ا فراد وتيفففايعهم وتنميتهم بإتابة الفرص لهم للميفففار ة في القرار وتحقيق النااباة للمةسفففيفففة، فإن ذلك  ف .3

 (.Christopher, M., 1992, p.331قصارى جهدهم لفعل ا شياء على الوجه ا  مل  

م في سفففففبيل التقدم الروتين والَّعتماد على اللامر زية في التعامل،  نها تنمي القدرة الَّبتكارية، وهي تيفففففاوو ةباة القدالتملي عن  .4

 (.63م، ص2017والنااح  الحدرب، الينيي، 

وظيفة فقم، بل يس التاديد الميففتمر للنفس والفكر واليموباة، وهذا لَّ يتحقق إلَّ إذا شففعر الفرد بدنه متكامل في عمله، وإن العمل ل .5

ا، فإن هذا اليفففعور الحقيقي يدفعه لتفاير الياقة الَّبتكارية الكامنة بدامله، وتوظيفها  ي مدمة تحقيق فيبنى نفيفففه وشفففمصفففيته أيضفففا
 (. 44م، ص2006المنظمة  عناية، 

 ,Paul J. Fortierطموح  محاولة القيام بكل ممتن لَّ وظيفة فحيف ، ويكون  ذلك إذا بولنا النيفاط إلى ميفةولية، والميةولية إلى  .6

Howard Edgar Michel, 2003, p.205.) 

ا من شفدنه أن يحرا بوافز ا فراد إلى العمل وبذل المزيد لليفعي إلى تحقيق ا هداا ا  .7 بعد باسفتمرار، و لما التيلن إلى ا على دا ما

 (.20 صدقي، الرزاز، ب. ة، ص تحقق هدا ننظر إلى الهدا ا بعد، بتى نضمن مييرة فاعلة وبية وميتمرة ومتكاملة

تي ملابظة تاارب ليس الَّبتكار أن تكون نيفففففمة ةانية أو مكررة في البلد، بل الَّبتكار أن نكون النيفففففمة الرا دة والفريدة، لذلك ينب .8

ا، وأمذ الايد وترا الردوء لتكون أعمالنا ماموعة من الإياابياة    ,Al-Jalal Ibrahim & Kurdiا مرين وتقويمها أيضفففففا

Manal Mohamed, 2000, p.70.) 

راد بالمهام يا  إعياء التعلم عن طريق العمل أهمية بالتة؛  نه اليريق ا فضفففل لتيوير الكفاءاة وتوسفففين النيفففاطاة ودمم ا ف .9

 (.    139-137م، ص2008والوظا ا  مير الله، 

 ( التالي:2ويمكن توضيي عناصر الَّبتكار الَّقتصادو من ملال اليكل رقم  

 

 

 

 

 

 

 

 

 (1 : عناصر الَّبتكار الَّقتصادو2شكل 

 

من ملال اليفكل اليفابق إلى توضفيي عناصفر الَّبتكار الَّقتصفادو، والتي تتمنل في التفكير الَّسفتراتياي، وبناء ةقافة المنظمة،  ويسدعى الباحث
 ومبادئ الَّبتكار، وهذا ينتم عنه تاديد ميتمر للنفس والفكر واليموباة، وهذا لَّ يتحقق إلَّ إذا شعر الفرد بدنه متكامل في عمله.

 المطلب الثالث
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 جوء إلى الابتكار الاقتصاديطرق الل

ذه تعتبر الممارسفة الداملية لنيفاطاة البحث والتيوير، على ميفتوى المةسفية، الوسفيلة الوبيدة لإبداث الَّبتكار الَّقتصفادو، فبالإضفافة إلى ه

الية وأفكار جديدة ونيرة،  مرا ز المصففففادر الداملية، هناا مصففففادر مارجية عديدة وقابلة للاسففففتتلال بتكاليا ومماطر متفاوتة، تزودنا بابتكاراة م
 (.175م، ص2006البحث العامة، والماصة والاامعاة، والنوادو العلمية والنقافية، إضافة إلى المةسياة الَّقتصادية ا مرى  النعيمي، التميمي، 

بتكاراة المالية، ويتم ذلك إما بالممارسة وعملاا بمبدأ ترشيد الموارد المتابة للمةسية يتيل  المفاضلة في امتيار أبين البدا ل قصد إبداث الَّ

 ,Christopher, M., 1992الفعلية والكاملة أو الاز ية لنيفففففاطاة البحث والتيوير، وإما باقتناء وشفففففراء ا فكار وا بحاث والَّبتكاراة المالية  

p.110:ويمكن بصر ممتلا طرا ق اللاوء لإنتاج الَّبتكار الَّقتصادو فيما يلي ،) 

 اج نشاطات البحث والتطوير:أولاً: إدم

 يعيي إدماج نياطاة البحث والتيوير المةسية استقلالية  بيرة لوضن وتييير سياسة ابتكارية مالية تحقق من ملالها مكاس  معتبرة في بالة

ا من اليففففرية والنقة لنيففففاطاتها  علوطي،  ا هاما بة للمقلد في الحصففففول على (، ويحد من التيلعاة المتا37م، ص2008النااح،  ما يضففففمن لها جانبا
بتكاراة ا فكار الاديدة والَّبتكاراة المالية قيد الإنااز، فحيف  أدبياة اقتصفاد وتيفيير البحث والتيوير "للمةسفيفة الفضفل على ا قل في نصفا الَّ

ة ما بين سنتين إلى ةلاةة سنواة لتقليد فكرة المالية الميتعملة من قبلها  النياطاة الداملية للبحث والتيوير(، وهذا مما ياعل المنافيين ييتترقون فتر
 (.Gordon, Judith R. & Gordon, Steven R., 1999, p.41الَّبتكار الَّقتصادو  

و ما يقود الإدماج الفعلي والكامل لنيففففاطاة البحث والتيوير لنتا م جيدة ومعتبرة وموضففففن بماية عادلة وفعالة عن طريق شففففكل من أشفففكال 

(، وبالمقابل تعتبر 91م، ص1974لأفكار والَّبتكاراة المالية والَّمتراعاة  براءاة الَّمتراعاة والعلاماة والنماذج(  الاعويني، الحماية القانونية ل

وا على  الممارسة الفعلية والكلية لهذه النياطاة على ميتوى المةسية الوسيلة ا طول من نابية الزمن وا  نر تكلفة في توفير وتمصيص الموارد،
ا مضفففنية في نيفففاطاة البحث والتيوير، وفترة زمنية تمتد إلى غاية مااز ا، فعلى سفففبيل المنال  ابتكار دواء جديد يتيل  جهودا سفففنواة  10فة وميرا

 (.J. H. H. Weiler and I. Motoc, 2003, p.106ومبلغ معتبر من المال(  

م، 2005قيامها بالممارسفففة الداملية لنيفففاطاة البحث والتيوير  بميد، هذا بالإضفففافة إلى عدة اعتباراة تدمذها المةسفففيفففة بعين الَّعتبار عند 

 (، التي تتمنل في:88ص

ا، وا فكار المتداولة على  .1 ا، على ميفففففتوى ممتلا وظا فها، ومارجيا الإلمام بالمعلوماة وا فكار والمعارا العلمية المتابة دامليا

 ,Joan Pynes, 2004, p.82 ,2004م الداملي والمارجي  ميففتوى المنظماة ا مرى واليففوع، أو الرصففد والإصففتاء للوسفف
p.82.) 

وفي تانيد الياقاة والإمكانياة المتابة لديها، التي تيففكل  لها أسففس نااح ميففارين البحث والتيوير أو البحث التيبيقي، من ا مذ  .2
المحددة من قبلها، من نوع الَّسفففتقلالية  بعين الَّعتبار ا هداا الإسفففتراتياية للمةسفففيفففة، والتقيد بالميم واليفففياسفففاة والموازناة

م، 1988والتييير الديناميكي  الفعال( لميتمدميها لَّ تياا ا فكار الاديدة والنيرة وتيويرها وتكيفها من متيلباة اليوع  ناصر، 
 (.11ص

  ما يتوقا نااح الميارين الداملية للبحث والتيوير على توافر اليروط ا ساسية ا تية:   .3

وابتكاراة مالية صفففففادرة من مبتكر قادر على اسفففففتتلال ا فكار الاديدة والنيرة والمعارا العلمية، وجعلها متكيفة من  اقتراباة .أ

 (.K. Murphy, 2005, p.187المةسية  

 وسم ميان ومدعم للتاديد والَّبتكار الَّقتصادو. .ب

ا بين وظا ا البحث والتيوير والإنتاج والت .ج  (. 5م، ص2016يويق  ماجد، التعاون والتنييق الداملي، ماصة

ومن مصفففففا ص المبتكر المالي الذو يحتل هرم هيا ل البحث والتيوير، الإلمام بيفففففةون التيفففففيير في التمييم والتنظيم والتنيفففففيق والتوجيه 

دراا التام بدن الإتيان والمراقبة، من العمل على ضففففمان وتحقيق أهداا المةسففففيففففة والمتابعة والمراقبة الدقيقة لنيففففاطاة البحث والتيوير، و ذا الإ

ل  بن با فكار الاديدة والمعارا يمضففففن لمعيياة تمص الفرد والمحيم الدا ر به، إلى جان  الإشففففراا اللين والعناية من الحزم فيما يمص جو العم
 (. 19م، ص2006ندير، منصورو، 

 ثانياً: عقود واتفاقيات التعاون:

لدى المةسففيففة، والَّبتياج للمعارا العلمية والتكنولوجية والَّرتفاع في تكاليا نيففاطاة والتيوير يدفن النقص في القدراة والإمكانياة المتابة 

ادية أمرى، المةسية للقيام بعقود مصادع عليها أو إبرام اتفاقياة تعاون بينها وبين مةسياة أمرى أو منلية لها في نفس القياع، أو في قياعاة اقتص

والَّرتباطاة في ماال البحث التيبيقي، وفعاليتها محددة بادية ا طراا المعينة وديناميكية المديرين الماليين تهدا إلى إنيفففففاء جملة من العلاقاة 
 Borins, S., 1995, p.144.) 

إن أسففاس قيام وإنيففاء العلاقاة والَّرتباطاة في ماال البحث والتيوير، يمنل في اسففتتلال المعلوماة والمعارا المكتيفبة لكل طرا، وتوبيد 

-2011 لاهود الرامية لإبدث الإبتكاراة المالية، وامتصار في مدة إنااز ميارين البحث والتيوير وتحمل ميترا للتكاليا وا ميار  عبد الوهاب،ا

طاة والعلا36م، ص2012 ا في ماال ومكان معينين، فهذه الَّرتبا يا ا و ل ياقاة والإمكانياة والمعارا لَّ تتواجد دا ما قاة (، ومن وجهة نظر أن ال
ا للياقاة والإمكانياة والقدراة ماصففة في ماال البحث والتيوير، ومنال ذلك: ما ب ا للاسففتفادة بين المةسففيففاة، وتوبيدا ا بقيقيا دث من تيففكل محكا

 Microsoft، الهادا إلى تكوين نظام اسفففتتلال قادر على منافيفففة منتااة مةسفففيفففة 1991في يوليه عام  Appleو IBMالتحالا بين مةسفففيفففتي 

 Windows, Ms-Dos  )A. Van Vaerenbergh, 2005, p.112.) 

ا المةسفيففاة الصفتيرة والمتوسففية التي تكتيفف  قدراة  ا لكل المةسففيففاة مهما  ان بامها، وماصففة وييففكل هذا التعاون فضففاءا وماالَّا واسففعا

. وفكرة الَّرتباطين تنيلق من المنظور النظامي، فالعلاقاة وإمكانياة محدودة، فالتعاون فيما يتعلق بينها يعتبر وسيلة للتكفل بنياطاة البحث والتيوير
ظام  بميد،  ظام أمر ضفففففرورو، والَّرتباطين فيما بينها تنبت وتدعم وجود الن (، ويمكن تحديد أهم أنواع 28م، ص2005بين أجزاء أو مكوناة الن

 الَّرتباطاة فيما يلي:
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 الَّرتباطاة المباشرة والرسمية. .1

 دلَّة المادية.الَّرتباطاة عن طريق التبا .2

 (.129م، ص2017الَّرتباطاة بواسية تبادلَّة غير مادية  الحدرب، الينيي،  .3

وير أو فمهما  انت الَّرتباطاة بين المةسفيفاة، فا هم هو اسفتتلال العلاقاة الناشفئة بكيفية تيفمي بالتكفل الفعلي والفعال لنيفاطاة البحث والتي

كار المكتيفففبة والمتابة، وتحمل ميفففترا للتكاليا وا ميار وتقليص في مدة إنااز ميفففارين البحث البحث التيبيقي، وذلك باسفففتتلال المعارا وا ف
 Joel  التيبيقي، أو العمل على دعم عملياة الإبداع التكنولوجي والإسفهام في تحقيق ميزاة في الإنتاج والمنتااة تعزز مكانة المةسفيفة في اليفوع

Broustail et frederic frery،le baris, 1993, p.148.) 

 ثالثاً: المقاولة الباطنية:

ي أو يعني الحصفول على الإبداعاة التكنولوجية عبر المقاولة الباطنية، قيام المةسفيفة بعملية اللاوء إلى مةسفيفاة أمرى، طالبة منها تنفيذ جز 
منلاا: مكات  الدراسفففاة، ومرا ز البحث العامة   لي لنيفففاطاة البحث والتيوير، أو إبرام اتفاقياة من منظماة مارجية. وناد ضفففمن هذه المنظماة

(، ويتم اللاوء لهذا اليكل 32م، ص1996والماصة، والاامعاة والمةسياة الصناعية المتمصصة والامعياة والنوادو العلمية وغيرها  بصون، 
لة لدى المةسية المعنية، وهذا اليكل "يوجد بكنرة قصد الحصول على الَّبتكاراة التكنولوجية بيب  نقص الإمكانياة المالية والقدراة البيرية المةه

ناعية، ماصفففففة الولَّياة المتحدة ا مريكية، بيث عدد  نير من المةسفففففيفففففاة يتعامل من البابنين الاامعيين"   لدان الصففففف  Michaelفي أهم الب
Armstrong, 2003, p.116.) 

نياء علاقاة من المبراء والممتصين ذوو ميتوى عالي  طاقاة وموارد فالمقاولة الباطنية في ماال البحث والتيوير وسيلة مهمة للمةسية لإ

م، 2017بيفرية مةهلة( في ماال الَّبتكار الَّقتصفادو، فنيفاط الاامعاة يتمنل في التدريس والبحث العلمي بنوعيه  سفلام، اليفاقي، موسفى، النعيمي، 

مية، والبحث العلمي التيبيقي الذو يحول المعارا العلمية إلى بلول فنية. أما (. البحث العلمي ا سففاسفي ويتناول التوسفن في ماال المعرفة العل19ص
ةسفففيفففاة مرا ز البحث العامة والماصفففة تقوم بتحويل المعلوماة العلمية إلى تكنولوجيا، وإلى بلول تقنية للميفففا ل والصفففعوباة الفنية الماابهة للم

ام اتفاقياة للإنااز الاز ي أو الكلي لنيفاطاة البحث والتيوير من المنظماة المتمصصة في الَّقتصفادية وإنتاج الإبتكاراة المالية بصففة عامة، فإبر

يد الموارد إنااز الَّبتكاراة المالية والمعارا العلمية البحتة، تعتبر من الإجراءاة التيففييرية الفعالة، وتمكن المةسففيففاة من تمفيض التكاليا وترشفف
 (.80م، ص2017المتابة لديها  الحاازو، الزبيدو، 

 رابعاً: اقتناء الرخصة:

ا إن اقتناء رمصة الَّبتكار التكنولوجي، تعتبر الوسيلة المباشرة للحصول على الَّبتكار الَّقتصادو، وهي عبارة عن شراء ابتكار معين من طر

المباشفففر للمعارا والمعلوماة عن مارجي،  ما تعتبر ا  نر فاعلية لكون المةسفففيفففة على علم بما تيفففترو، وا سفففرع من نابية الَّسفففتتلال والنقل 

ا على العدد الكبير من طالبي الَّقتناء    (.Michael Armstrong, 2003, p.53موضوع الَّبتكار الَّقتصادو في بالة التعاقد، وا قل تكلفة بناءا

 –صاب  الَّبتكار الَّقتصادو  –لي فبانتيار مبر بول ابتكار مالي معين، تتقدم المةسياة الصناعية المعينة لمصدر الَّبتكار الَّقتصادو ا ص

ة بيل  ليراء أو الحصول على بق الَّستعمال والَّستتلال بواسية رمصة يصادع عليها اليرفان بصفة إرادية، ومباشرة يتم الكيا ونقل المعلوما
ا معينة 63م، ص1996والمعارا عن المنتوج أو اليريقة الفنية للإنتاج  فوزو،  ا وشروطا  منها ماصة:(، ويضم العقد بنودا

 موضوع العقد. .1

 مدة العقد. .2

 ماال الَّستتلال. .3

 المكافدة المالية  مبلغ معين أو نيبة مئوية(. .4

م، 2001شروط الإشعار بالتحييناة التي قد يقوم بها الحاصل على الرمصة، و ذا  يفية بل النزاعاة في بالة وقوعها  الحاازو،  .5

 (.29ص

 (.18م، ص1984لليرفين  دراز، شروط امرى تمص منلاا العلاماة التاارية  .6

 (، وذلك على النحو التالي:3ويمكن توضيي طرع اللاوء إلى الَّبتكار الَّقتصادو من ملال اليكل رقم  
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 (1: طرع اللاوء إلى الَّبتكار الَّقتصادو 3شكل 

ير، وعقود من ملال هذا اليففكل إلى توضففيي أن طرع اللاوء إلى الَّبتكار الَّقتصففادو تتمنل في إدماج نيففاطاة البحث والتيو ويسددعى الباحث

تتلال المعارا واتفاقياة التعاون، والمقاولة الباطنية، واقتناء الرمصفففة، وهذا بدوره يةدو إلى تحقيق مكاسففف  معتبرة للمةسفففيفففة، وييفففاهم في اسففف

 لاهاة التي يتم التعاون معها.المكتيبة من قبل ا

 المبحث الأول

 في الإسلام مفهوم الابتكار

 تمهيد وتقسيم:

يدة الممتلفة المارجة اليرع أو ا سالي  الاد"را بتعريفاة  نيرة، لعل من أفضلها القول بدنه عُاتضي لنا من ملال المبحث اليابق أن الَّبتكار 
ة أو الاوهرية في التفكر، أو تيوير ا شففياء وا فكار. وهو عملية عقلية تعبرعن التتييراة الكمية والاذريأو البعيدة عن التقليد التي تيففتمدم في عمل 

 (.6: 2016"  محمد، وفي الإنتاج أو المنتااة، وفي العملياة أوطرع وأسالي  ا داء، وفي التنظيماة والهيا ل

ة المةسياة المالية ، من بيث قدرالمةسياة الإداريةبه: الَّبتكار في مي، ويقُصد وسيقتصر بديننا في هذا المبحث عن الَّبتكار في الفكر الإسلا

وموا بتها بيفكل  والَّقتصففادية عى تحقيق رغباة زبنا ها والميففتنمرين فيها بيففكل سففرين وفعال من ا مذ بالَّعتبار التتيراة التى تيرأ على اليففوع
 لوضففففعية ا مرىتميز وسففففا ل الَّبتكار وغاياته وأدواته وطرع تيبيقه، بملاا ا نظمة ا دا م، وذلك وفق النظم وا طر الإسففففلامية اليففففرعية التي

 (.2017 محمود، 

ن الكفاءة والَّبتكار المقصفففففود ليس مارد الَّمتلاا عن اليفففففا د، بل لَّبد أن يكون هذا الَّمتلاا متميزا إلى درجة تحقيقه لميفففففتوى أفضفففففل م

 (.5: 2004 سويلم،  تحققه المنتااة الَّقتصادية المبتكرة تحقق ما لَّ تيتيين ا دواة والمنتااة اليا دة أنوالمنالية، ولذا فلا بد أن تكون ا دواة و

 :في ما يليفي الإسلام ويمكن أن نحدد مجالات الابتكار 

 .أعلى ومصا ص أفضل هو الَّبتكار الذو يدتي بالمنتااة الاديدة التي تقدم من أجل الإيفاء بالحاجاة الحالية للعملاء بكفاءة: المنتج .1

جية أعلى، أو اسفففففتمدام هو الَّبتكار الذو يدتي بيريقة جديدة أو تكنولوجيا جديدة تتير طريقة العمل أو الإنتاج بما يحقق إنتا: العملية .2

 .مواد أقل، أو تحين مصا ص المنتااة المادية أو الوظيفية أو الامالية

ا يكون  ذلك في المدماة الاديدة. فتقديم مدمة جديدة عادة ما تم ما يكون الَّبتكار في المنتااة الاديدة : الخدمة .3 ا جديدا  .نل ابتكارا

ةسفيفة لتحقيق لكل اقتصفاد نماذجه المتميزة، فنموذج ا عمال هو التصفميم الإسفراتياي لكيفية سفعي اليفر ة أو الم الأعمال: نموذج .4

 (.12-10: 2016 محمد،  الربي من إستراتيايتها وعملياتها ونياطاتها

 في الإسلام، سيتم تقييم هذا المبحث إلى ةلاةة ميال ، وذلك على النحو التالي: مفهوم الَّبتكاروللتعرا على 

 .الحاجة للابتكاراة الَّقتصادية :المطلب الأول -

 .نماذج من شواهد الَّبتكاراة الإسلامية :المطلب الثاني -

لامي، وتدةيره على في نمم الحياة الإسفف والمتوقن للاقتصففاد الإسففلامي المبتكرا فاع الميففتقبلية وفق معيياة الواقن  :الثالثالمطلب  -

 .بياة الناس

 المطلب الأول

 الحاجة للابتكارات الاقتصادية

بل تيور الدولة هذا المبحث يعالم فكرة ارتباط الَّبتكار بالَّقتصفففاد الإسفففلامي، فهل بالفعل وجدة ابتكاراة اقتصفففادية إسفففلامية في ممتلا مرا
ر ملال العصور الإسلامية الإسلامية وأنظمتها؟ وإذا  ان هناا ما ييهد بهذا بقا فما الدافن الذو  ان وراء فكرة الَّبتكار والتيوير الَّقتصادو الميتم

 اليابقة؟

 :أهمية الابتكارات الاقتصادية بشكل عام وفي الاقتصاد الإسلامي بشكل خاصأولاً: 

المفالية والَّقتصففففففاديفة للنفاس تتتير بتتير ا زمفان وتيور ظروا الحيفاة،وتبعفا للتتيراة الفديموغرافية  إن من البفدهي القول بفدن المعاملاة

لليكان في ا قاليم، وتيور الحياة على  افة ا صعدة العلمية والصناعية وغيرها، وتبعا لتيور وتتير طرع المواصلاة ووسا ل ( 2020 الحوراني، 
ه العوامل تلع  دورا هاما في تادد الحاجاة الَّقتصادية للناس، ماصة في أنماط بياتهم اليومية من ميكن وملبس الَّتصالَّة، فمن اليبيعي أن  ل هذ

الميفلم،  وغذاء وصفحة وغير ذلك، ولَّ شفك أنه عندما اتيفعت رقعة الدولة الإسفلامية بيفب  الفتوباة، وبدأة النقافاة الممتلفة بالَّندماج من الماتمن

                                                             

  1(اليكل من اجتهاد البابث.
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ءاة تنظيمية منيفففامة من بام التيوراة المتحققة ومن تعاليم الدين الإسفففلامي الحنيا. وقد صفففاب  ذلك تيور واتيفففاع في برزة الحاجة إلى إجرا
 (.2000 الحوراني،  ا فكار الَّقتصادية لدى علماء الميلمين، انعكيت في  نير مما وصل إلينا من التراث العلمي الذو دون وشهد بهذا التيور

 

 :حاجة للابتكارات الاقتصادية الإسلاميةأهم أسباب الثانياً: 

عد إن الفقه الإسلامى غني بالصور الفقهية التى تمنل سياساة بديلة لكيفية ممارسة المعاملة، وفى ظل ظروا وافتراضاة متعددة، بعضها جاء ب

لدراسفة الميفتاداة، وييفتيين من ملاله أن يقوم بعملية اسفتقراء الواقن، وا مر جاء اسفتيفرافا للميفتقبل، وهذا ما يفيد المفكر الَّقتصفادى فى متابعته 
 (.2020 عمر،  الَّبتكار للمنتااة أو النظم، أو الحلول الَّقتصادية

سفالية الميففكلة الَّقتصففادية ا سففاسفية التى يعمل الفكر الَّقتصففادى على بلها هى  يفية التوفيق بين الموارد المحدودة والحاجاة المتعددة، والرأو

ا لية التى تحقق ذلك هى أسعار اليوع، فا فراد أبرار فى تحديد ما ينتاون  ما ونوعا لتحقيق أقصى ربي ممكن فى ضوء ما تيمي ملصت إلى أن 
ا فى بدود ما تيمي به قدراتهم على بي  أسعار اليوع. والييوعية بدلت آلية اليوع بت ا ونوعا دمل الدولة به أسعار اليوع، وأبرار فيما ييتهلكون  ما

 ديد ماذا ينتم؟ وبدى  مية وبدى سعر ولمن ينتم؟لتح

تةدى   لا النظامين أدى إلى ميفكلاة  نيرة، ا مر الذى يتيل  إدمال آلية أمرى لضفمان الَّسفتفادة المنلى من الموارد المتابة فى الماتمن وبدن

اع المفيد للماتمن فى عدالة وتوازن، وهذه ا لية لَّ يمكن أن هذه ا لية إلى ترشففيد اليففلوا الَّقتصففادى للناس بالمحافظة على الموارد وتوجيهها للإشففب
 تيتمد من سلوا الناس الواقعى  ما يعبر عنه جهاز ا سعار فى اليوع من بيث العرا واليل ،

ة، ةم آلية لَّ تيمي بل لَّبد من آلية تبدأ من ترشيد رغباة الناس غير المحدودة وقصرها على ما يفيد الإنيان والكون وفى بدود الَّعتدال والقوام

تضفبم سفلوا باسفتمدام الموارد فى المظاهر والترا أو تبديدها، وآلية أمرى لحيفن توزين الموارد على أبناء الماتمن وهنا لَّبد من قيم ومنل أملاقية 

نال يعتد به فى التاريخ اليفففابق لَّ يوجد م»الناس تااه الموارد و ما يقول بعض المةرمين بعد دراسفففتهم الواسفففعة والمتعمقة لممتلا الحضفففاراة أنه 
وهكذا يظهر أنه لَّبد للاقتصفففاد المبتكر الذو نيمي له أن ينضفففبم «. لعصفففرنا لماتمن ناي فى المحافظة على الحياة ا ملاقية بدون ميفففاعدة الدين 

 (.275: 2020مر،  ع بضوابم تحازه عن التيه والَّنحراا، ا مر الذى ية د ضرورة الَّبتكار الَّقتصادو ضمن الفكر الإسلامى

ا من أجل البقاء في عالم متيفارع متتير، و ن بقاء المنظمة أو المةسفيفة الَّقتصفادية هدا ر ي  يي، إن الإبداع والَّبتكار قد أصفبحا بلا جوهريا

 ن منافييها يقومون بالَّبتكار  تحدياة  بيرة وصعبة، وذلك –بالتد يد  –فالمنظمة التي لَّ تمتلك القدرة على الإبداع والَّبتكار في ماال عملها ستواجه 
 (.12: 2016 محمد،  والتحيين الميتمر لمنتااتهم ومدماتهم وعملياتهم

ا من محر اة النمو الَّقتصادو وتحين الإنتاجية، وترسيخ ميواة التحول نحو اقتصاد ا لمعرفة، فالدور الفعال الذو يلعبه الَّبتكار باعتباره وابدا

 حدياة التي تواجه الحكوماة واليفر اة، هو الذو ياعله بلا ضفروريا وليس ميارا في منظومة الَّقتصفاد الإسفلاميإضفافة إلى دوره في مواجهة الت

 (.3: 2016 محمد، 

عدم الَّبتكار سففمة لهذا الدين الذو يح  التميز ولَّ يح  التقليد والمتابعة للأنظمة ا مرى على غير هدى، وينعكس في الماال الَّقتصففادو على 

 .ة القيين في اليوع باتباع سلوا الير اة القا دةإتباع سياس

ا فيما بين ذلك. والإمعة هو ا بمق الذو لَّ ينبت على رأ ا أو متعلاا ولَّ تتدون إمعة و. ويعزا فعن عبد الله بن ميفففففعود، أنه  ان يقول: اغد عالما

رضي الله  –بد لكل ميتنمر في اليوع من تفقه وتعلم أسوة بقول عمر جزءٌ  بير من ا زماة المالية إلى تقليد ا مرين عن غير علمٍ ولَّ هدى. لذلك لَّ
اليوع بمن  :لَّ يبين في سوقنا إلَّ من يفقه وإلَّ أ ل الربا شاء أم أبى، ويلابظ أن ا مر موجه إلى البا ن  نه أساس اليوع فإن انتظم عمله انضبم-عنه 

 .ففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففيفففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففففه
ة تميز الَّقتصاد الإسلامي عن غره من النظم الوضعية، ولَّ تلائ الميلمين لتعاملاة محرمة، وهكذا فعلى المبراء البحث دوما عن سبل جديدة مبتكر

 .أو مناربولها اليبهاة

التورع فيلابظ منلا أن الهندسففففة المالية الإسففففلامية المنبنقة عن الربويين الملتحقين بر بها تيففففعى إلى ابتكار أدواة مالية تعتمد على التوسففففن ب

أغل  فقهاء العصففر. إضففافة إلى التوسففن في تيبيق صففيتة المرابحة للآمر باليففراء وهي با صففل رمصففة وتر وا العمل  المصففرفي المحظور من
 .بالعزيمة وهي بالميار ة والمضاربة واليلم والَّستصناع وغيرها من الصيغ الفاعلة في الَّقتصاد

ة المالية الإسلامية إلى عمق في علوم اليريعة من جهة ةانية، وهذا مما واليب  في ذلك سهولة الهندسة المالية التقليدية من جهة، وباجة الهندس
ا لبحنهم عن أسالي  مربحة بيرعة  .لَّ يحبذونه، ماصة في المدى القصير نظرا

ذا  ان إن هذه الصففيغ المتبعة تةدو إلى التوسففن في الدين ومصففيرها ومآلها هو مصففر الصففيغ التقليدية من بيث ا ةر اليففيئ والمآل الممزو. فإ

مبتكرة العالم يرتق  الملاص بالَّقتصاد الإسلامي ومةسياته ومنها المصارا الإسلامية فعلى المصرفيين والَّقتصاديين الميلمين أن يوجدوا بلولَّ 
 (.100: 2005 قنيقاي، وسامر،  منبنقة عن الفكر الَّقتصادو الإسلامي الصحيي

 

 

 المطلب الثاني

 الإسلاميةنماذج من شواهد الابتكارات 

 :أولاً: بعض نماذج الابتكارات الاقتصادية الإسلامية الأولى

 :زكاة المال، والحكمة من بعض مصارفها -1

وضفمان سفريان الدورة الَّقتصفادية في ميفارها اليبيعي دون ابتكار لليفيولة المالية، ( 80: 2010 عمارو،  وهي آلية مبتكرة لمحاربة الَّ تناز

 .% من المال النامي تدفن من ملا ه إلى الفقراء  مياهمة اجتماعية 2. 5المال ز اة سنوية مقدارها فقد أوج  الإسلام على 
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%، فلا بد  من  5. 2فالز اة لَّ تدفن صاب  المال إلى استنماره فحي ، بل تدعوه إلى استنماراة ذاة ربحية عالية ومعقولة،  نه سيمرج نيبة 

وبتى تتم التنمية الَّقتصفادية اليفاملة في الماتمن يا  توفير التمويل الداملي، ، ن عدم تآ ل المال ونقصفانهمعدل ربي يزيد عن هذه النيفبة بتى يضفم
ا للدولة، فتدتي  ا ما يكون مكلفا الز اة وتيفد هذه ويقصفد به تمويل وسفا ل إشفباع الحاجاة ا سفاسفية المادية لفئة المحتاجين، وتوفير هذه الَّبتياجاة عادة

ياعل الدولة تتفرغ لتمويل الميارين الَّقتصادية الكبرى. وبذلك نرى أن الز اة تةدو إلى زيادة الَّستنمار الفردو، والكلي للدولة، وأن الَّبتياجاة،مما 
س على ، تنعكهذا الَّسفتنمار يةدو بدوره إلى زيادة المال، ومن ةم  زيادة الز اة التي سفتمرج من هذا المال، فيةةر  ل منها على ا مر بصفورة إياابية

 (.82: 2010 عمارو،  الماتمن

ا هي إغناء الفقراء والميفا ين ماصفة إذا  انوا قادرين على العمل، وفي هذا محاربة للبيالة وتيفاين للاسفتن مار. فمن مصفارا الز اة الهامة جدا

في إغناء  –ميفففكلة البيالة. وهذا الَّتااه  فبهذا التوجيه للز اة يدمل ميفففتنمرون جدد إلى اليفففوع ميفففددون للز اة وميفففاهمون في العام التالي في بل
فهمه الصحابة غاية من غاياة الز اة اليامية، وممن طبقه بالاء عمر رضي الله، بيث  -الفقراء من مال الز اة بتى يمرجوا من دا رة الفقر والحاجة

 (.155 ابن بزم، ب.ة،   ان يوجه عماله وولَّته قا لاا:  اذا أعييتم فدغنوا(

ا سففهم التارمين أو المدينين، وهم مدينون غرقوا في ديون عازوا عن سففدادها ومن مصففارفها وهةلَّء (، 131: 2005قنيقاي، وسففامر،  أيضففا

 .أيضا بدفن الز اة لهم، ينتقلون من  ونهم عالة على الماتمن، ليد عليا تبذل وتنفق

ا لتمويل مير الَّ تما ا  و أزمة ا تمانية تةدو ليقوطه، أما الَّقتصاد التقليدو فالَّقتصاد الإسلامي أوجد بيهم التارمين بلاا ميتداما ن العام، منعا

لولَّا علاجية فارتدى الحل   اسففففتنناء عند وقوع ا زماة. لذلك ينتهم الَّقتصففففاد الإسففففلامي بلولَّا دا مة طويل ا مد، بينما ينتهم الَّقتصففففاد التقليدو ب
 (.2005 قنيقاي، استننا ية و دنه يتعلم بالممارسة 

الَّقتصفاد الإسفلامي ييفعى بحلوله البدء من ا سففل إلى ا على، أو من الضفعيا للأقوى، منل ميفاعدة المدين ا صفلي مباشفرة وهو اليرا  إن

دفاد ا سفففل، فالضففعيا ليففداد دينه تااه دا نه، أما الَّقتصففاد التقليدو فقد قدم ميففاعداته للقوو الذو ارتك  الميد أو انتهم بلاا يتاه من ا على إلى 
ا، بل وألحقه بقانون ماص للإفلاس لحم ا بالربا والنانية بضخ ا موال له  ي لَّ يقن مفليا  .ايتهالقوو مرتين؛ ا ولى عندما تر ه يعبث إفيادا

 ميرين والميل للضعيا هي فليفة يقوم عليها الَّقتصاد الإسلامي في أغل  الحالَّة. لذلك فإن ضخ ا موال في اليوع يا  أن يوجه للمدينين ا

 (.95: 2005 قنيقاي،  للوفاء بديونهم أسوة بفعل المليفة العادل،  ن عمر بن عبد العزيز فكان لَّ يبين مادم الرجل ولَّ ميكنه في الدين

 ، ب.ة(:الماوردو  نظام بيت مال المسلمين -2

وزارة المالية والبنك المر زو في عصرنا الحاضر، وهو نموذج على ابتكار المةسياة الَّقتصادية والمالية الفعالة، وقد جمن بين امتصاصاة 

و باسففتقراء ا بكام المنظمة لعمل بيت المال يتضففي أن مةسففيففة بيت المال تتكون من سففتة عناصففر في ماموعها تكون المةسففيففة، تتنوع بن مادية 

الموارد  –النفقاة  –الإيراداة  –الاهاز الإدارو  -اوبيرية وقانونية، هذه العناصر اليتة في ماموعها تكون المةسية وهي: المزانة العامة وفروعه
 (.2011 إسماعيل،  بزمة التيريعاة –الَّقتصادية العامة 

 :نموذج الابتكار في تطوير مصادر الدخل المالية للدولة الخراج -3

ا ما يوضفففن من  ضفففرا   على ا را أو على المراج اصفففيلابا هو: شفففيء يمرجه القوم في اليفففنة من مالهم بقدرٍ معلوم، وهو أيضفففا أيضفففا

اع لها، أما في الفقه الإسفلامي فقد ربم مفهوم المراج من ا راضفي التي فتحت عنوة، والذو أصفبي أهم  رَّ إيراداة بيت محصفولَّتها مقابل اسفتتلال الزُّ

 (.2016 عمر،  المال فيما بعد

 :بعض صور الابتكار في القطاع الاقتصادي المعاصر -4

الة لتيوير وتحديث أدواة المالية الإسلامية أهم ر يزة لبقاء المنظومة المالية الإسلامية و زيادة فعاليتها و ناابها في اليوع تعتبر اليياساة الفع

فعلى ميففتوى »المالية، وقد شفففهدة هذه المنظومة ابتكاراة جديدة زادة من القوة التنافيفففية و بققت أربابا  بيرة وقبولَّ في اليفففوع المالية العالمية، 
اعتمادا على ما  الَّبتكاراة للأسالي  المالية والَّقتصادية التى ليس لها نظير فى الَّقتصاد التقليدى، والذى استياع الفكر الَّقتصادى الإسلامى إناازها

 ورد فى الفقه الإسامى من عقود المعاملاة،

 :ومن أمنلتها ما يلى

 .فى النظام المصرفى الإسلامى المعاصر يفية التيبيق المعاصر لعقود اليلم والَّستصناع والمرابحة  .1

 .الَّستناد إلى عقد المضاربة فى تنظيم العلاقة بين البنك والمودعين وفي تنظيم وةا ق صناديق الَّستنمار .2

 .ابتكار أدواة مالية إسلامية منل سنداة المقارضة وصكوا الإجارة .3

 .وةا ق التدمين من الميار ة فى ا رباح .4

 .والمراجعة للمةسياة المالية الإسلامية للعديد من معايير المحاسبة الإسلاميةإصدار هيئة المحاسبة  .5

 (.2016 عمر، سنداة أو صكوا الوقا  .6

 (.2017 محمود، في ماليزيا، ةم ظهوراليوع المالية الإسلامية  HSBC صندوع التقاعد الإسلامي الذو أطلقه بنك .7

 الثالثالمطلب 

 الواقع والمتوقع للاقتصاد الإسلامي المبتكرفي نمط الحياة الإسلامي، وتأثيره على حياة الناسالآفاق المستقبلية وفق معطيات 

 :التحديات التي تواجه الابتكارات الاقتصادية الإسلاميةأولاً: 

دى على مفاهيم ميففتمدة من إن من أهم التحدياة التي تواجه الَّبتكار الإسففلامي، هو محا اته الفكر الَّقتصففادى التقليدى فى بناء التحليل الَّقتصففا

ادى الذى ييفففعى النظرة الدنيوية التربية للحياة وا نانية المفرطة وإبعاد ا ملاع والدين عن الَّقتصفففاد، ومن أهم هذه المفاهيم مفهوم الإنيفففان الَّقتصففف

 مصالي الماصة والعامة من ملال اليد المفية،لتحقيق مصلحته دون نظر إلى أةر ذلك على ا مرين، ومفهوم التناسق المزعوم الذى يحققه اليوع بين ال
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دين ومفهوم اليففعادة الإنيففانية المبنية على اللذة الحيففية، والوضففعية التى تعنى ضففرورة اسففتقلال الَّقتصففاد عن ا بكام القيمة الميففتمدة من ال

ةبت »ية التنبة بما يحدث فى الميفففتقبل. ولقد وا ملاع إلى جان  قصفففر الهدا النظرى للفكر الَّقتصفففادى على وصفففا وتفيفففير الواقن من أجل إمكان
التربى التقليدى، بالتحليل المنيقى والواقن الفعلى ميد هذه النظرة التربية للحياة وبالتالى التيفففكك فى المفاهيم ا سفففاسفففية والتى يقوم عليها الَّقتصفففاد 

 ، ....(.عمر  س منيق النظام الذى ييعى للحلول محلهفكيا للفكر الَّقتصادى الإسلامى أن تكون له شمصيته المتميزة وهو يقوم على نف

را إن إيااد أ بر عدد ممكن من أدواة المالية الإسفففلامية لتلبية الَّبتياجاة الممتلفة للميففتنمرين والمقترضفففين على بد سفففواء ييفففكل تحديا  بي

 .للمنظومة المالية الإسلامية الاديدة

الَّبتكاراة في أدواة المالية الإسففففلامية إلَّ أن هذه الَّبتكاراة تواجه ماموعة من الصففففعوباة وعلى الرغم من الميففففتوى الذو وصففففلت إليه  

ق على أرا والعوا ق منها ما يتعلق بالمواءمة من اليفريعة الَّسفلامية نتياة امتلاا التدويلاة بيف  المدارس الفقهية ومنها ما يتعلق بصفعوبة التيبي

 .الوقن

 بيرا من البنوا التقليدية، وبالتالي فإن العمل عى دعم الَّبتكاراة التكنولوجية وتيويرها لتحقيق المزيد من سهولة  البنوا الإسلامية تواجه تنافيا

ر تحديا المدماة البنكية للمتعاملين يعتبر ميارا ضففففروريا، والعمل من أجل تصففففميم هذه الَّبتكاراة لتوا م شففففروط ومتيلباة المالية الإسففففلامية يعتب
جل المنافيففة والَّسففتمرارية تحتاج البنوا والمةسففيففاة المالية الإسففلامية إلى تقديم مزيد من الدعم والَّهتمام بالَّبتكاراة سففواء تلك فمن أ»، «بقيقا

 (.2020 ا سرج، مالة الَّقتصاد الإسلامي،  المتعلقة بددواة المالية الإسلامية أو تلك المتعلقة بالتيويق أو بالَّبتكاراة التكنولوجية

ظام الرقمي في دول المليم، هو نقص عدد المبتكرين المليايين في هذا الماال، فمن بين أ نر من ومن أ نر   450التحدياة التي يواجهها الن

% من المحتوى العالمي على  2% من ماموع سففكان العالم،لَّييففكل المحتوى العربي على شففبكة الإنترنت سففوى 7مليون متحدث باللتة العربية، أو 
 (.23: 2016 محمد، اليبكة 

كل إن رأس المال البيففرو هو بار الزاوية للاقتصففاد القا م على المعرفة، ويمكن القول إنه إذا لم يكن لليففباب العربي بيففكل عام والملياى بيف
ية التحتية، والي ، ماص بضور في التكنولوجيا، فإن أفكارهم وهمومهم والتصاميم التي يرغبون فيها في نمم بياتهم لن تيتمل عليها اليياراة، والبن

 .والَّتصالَّة وغيرها في الميتقبل القري 

 

 :الحلول من أجل ابتكارات اقتصادية فعالة، تدفع بعجلة التطورالاقتصادي، وتضمن الاستقرار العالميثانياً: 

واليرقية التي باولت أن تكون  من ملال ما تم عرضه من تحدياة تواجه القياع الَّقتصادو في عالم جرب الكنير من النظم والَّتااهاة التربية

لية العالمية، ملاذا آمنا للمالية العالمية، والتي لم يمل نظام منها من إمفاع وملل، انعكس سفففلبا على اقتصفففاد الماتمعاة والدول، فظهرة ا زماة الما
حلول الناجعة لتلك الإمفاقاة، ومن تلك الحلول وظهر الكيففففاد، والفقر والتملا وغيرها  انعكاسففففاة سففففلبية لتلك الَّتااهاة،  ان لزاما البحث عن ال

 :الميروبة

الَّهتمام بتفعيل المرتكزاة ا سففاسففية للإسففلام في الَّبتكاراة الَّقتصففادية المدمولة، وهي شففع  ةلاث:العقيدة واليففريعة وا ملاع،  .1

لنلاث سواء فى التحليل الَّقتصادو وبالتالى يا  على مبتكرو وميورو الَّقتصاد الإسلامى أن ترتكز ابتكاراتهم على هذه اليع  ا
 .أو وضن النظام الَّقتصادو ا منل

ل ومن الادير بالذ ر هنا أن بعض ا لياة الَّقتصفففففادية التي أةبتت ناابها  فريضفففففة الز اة عندما تولت إدارتها الدولة، أةبتت قدرتها على ب
د النظر في التمهيد لعودة دور الدولة في إدارة الز اة وعودتها أداة اقتصفادية ميفكلاة الماتمن الَّقتصفادية بادارة و فاءة ليس لها نظير، فحرو أن يعا

 .فاعلة. و ذلك سا ر النظم والمرتكزاة الإسلامية للاقتصاد

ليس الميلوب من دراسففة الَّبتكار الَّقتصففادو هو مارد التوقا عند بد دراسففة ما هو  ا ن بوصففا وتفيففير اليففلوا الَّقتصففادى  .2

يكون الهدا من الَّبتكار في الَّقتصاد الإسلامى هو تحقيق الرفاهية الإنيانية الميلوبة شرعا في التوسعة على الواقعى، بل يا  أن 
الناس وجعل الحياة مناما مناسبا لهم للاستكنار للآمرة، ولَّ يكون ذلك في ظل بياة اليظا والعوز والحاجة للأساسياة فقم، ويا  

سلامية، وبالنظر للحاجاة المادية والروبية وبالتوازن بين المصلحة الماصة والمصلحة ربم تحقيق هذا الهدا بمقاصد اليريعة الإ
 .العامة. ولَّ عا  أن الحضاراة لم تزدهر إلَّ بوجود مقوماة أساسية من أهمها القوة الَّقتصادية الفاعلة

عنصففففر من عناصففففر الإسففففراتياية الوطنية  زيادة الَّهتمام بالَّسففففتنمار في البحث والتيوير والتعليم،  ن البحث والتيوير يعد أهم .3
للابتكار، وذلك من ملال زيادة الَّسففففتنماراة في  ل قياعاة التكنولوجيا المتقدمة الر ييففففة. والتعليم قادر على توفير ل الإمكاناة 

 .نهايوالفرص من أجل ابتكار أفكار وبلول اقتصادية مناسبة لظروا الدول ومواردها، بيكل مبني على البحث العلمي الم

وإن ا مل معقود على المبتكرين الذين يبتكرون الحلول، ويهندسون الميم ويصوغون القراراة، ويرسمون مرا م الميتقبل في ضوء الحاجاة 

والضففروراة والملحاة، بل الصففعوباة والإشففكالَّة والتحدياة، لوطن ييففر بميى ةابتة وواةقة نحو ميففتقبل ميففرع، مُيففتيففرفة تحدياته، ومتدهبة 
ا، بل هو مكتي ، ومن هنا فإن الَّستنمار الحقيقي يكمنومُ  في استنمار  يتعدة عقول أبنا ه لمواجهة مفاجآته. إن التيلي بالمهاراة الَّبتكارية ليس فيريا

 «. الَّبتكار»العقول البيرية المبدعة، والتي تيتيين طي قرون من التدمر الزمني من ملال 

ممنهاا بآلَّة مبتكرة، تضمن الوصول با سواع لحر ة منتعية نيية من مال التر يزعلى ضبم عمليتا الإنتاج والَّستهلاا، ضبيا  .4

توفير اليفلن ا سفاسفية للبيفر والتي لَّ غنى عنها منل: التذاء، والدواء، والميفا ن، ومدماة التعليم، والمواصاة، والَّتصفالَّة.مما 
 .على إيااد الوظا ا واستيعاب العاطلين عن العملسيةةر على عالة الإنتاج إلى دورتها اليبيعية،بحيث تكون قادرة 

نضباط والَّبتكار في أسالي  الإنتاج للوصول إلى أفضل المنتااة باودة عالية بدفضل التكاليا الممكنة يا  أن يوازيه توجيه الَّستهلاا نحو الَّ

 .يدوْ المدىالذو يحمي الماتمعاة من ا زماة المالية والبيئية، ويةذن باستدامة وأمن اقتصادو بع

ضففرورة عقد الرا اة الدولية لمواجهاة التحدياة الَّقتصففادية، ماصففة بين دول العالم الإسففلامي. فكما أن اليففرا ة الاوهرية التي  .5

تامن القياعاة الماصفة والعامة في بدود الدول ذاتها من شفدنها تعزيز ميفاراة التنمية البيفرية والَّقتصفادية؛ فإن العالم الإسلامي 
ه من مقوماة النمو الَّقتصادو يمكن أن يحقق مفتابا لمزيد من الَّستقرار والتنمية في عالمنا إذا ناي في بناء اليرا اة بين بما يحوي
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دوله من جهة ودول العالم من جهة أمرى، وذلك بالإفادة من امتلاا مواردها وتيوير أنظمة التعاون بينها، من الَّستمرار في تيوير 
 .ن التنمية في العصر الراهنمدماة إسلامية تتناس  م

التي تقوم بتتبن المتتيراة والتي تيفففتيين أن تقدم رؤى ميفففتقبلية  باسفففتعمال وسففا ل " مراصفففد الَّسفففتيفففراا الَّقتصفففادو"إنيفففاء  .6

الَّسفتيفراا وعلم الميفتقبلياة( والتي تمكن من اتماذ القراراة اليفليمة التي توصفل إلى الميفتقبل المرغوب والميتدام، على غرار 

ماصففففة المصفففدرة للبترول منها -ليوم الد ول العربية عليه اليففففلام الذو رسففففم اليففففيناريوهاة المحتملة الوقوع، وا "يوسففففا"دور 
تحلل تاريمها، « المذ ور في قصة يوسا عليه اليلام »هي أبوج لدراسة استيرافية من النمم الإسلامي  – الَّقتصادياة الريعية( 

، المرزوقي  لعااا( الينواة ا« بييناريوهاة ما بعد البترول »وتنير باضرها وترسم  أو تصنن( ميتقبلها مصوصا ما يعرا: 

2018 :22.) 

 الخاتمة

ُّ من أهم القدراة التي تناولنا في هذا البحث مفهوم الَّبتكار في الإسلام ومنهاية إداراته في المةسياة المعاصرة، وقد اتضي لنا أن  الَّبتكار يعُد

بوجه عام والَّبتكار الَّقتصادو بوجه ماص ضرورة تحتمها يا  أن تحظى بالَّهتمام والعناية والرعاية، وفي الوقت الراهن أصبي الَّهتمام بالَّبتكار 
هو المقدرة على تيوير فكرة أو عمل أو تصفميم أو أسفلوب أو فالَّبتكار الَّقتصفادو ، أما طبيعة العصفر الحديث  ونه يدمل ضفمن  افة ماالَّة الحياة

ا وجدوى، وهناا لبس  بير بين الإ يةدو الَّبتكار الَّقتصادو ، وبتكار والإمتراع عند عموم الناسأو شيء آمر وبيريقة أفضل وأيير وأ نر إستمداما
را م( وهو إلى منتم جديد ليس مارد وهم، وجديد لَّ يعني أنه ا تياا، ولكن تكميل على من بدأ، أو تعدل في شيء، أو تتير في أسلوب ا داء فهو  الت

ا، فعندما يقوم أبد البابنين بابتكار فكرة، ويتم استتلا ل هذه الفكرة من قبل المةسية التي يعمل بها، وتيتيين المةسية تحويل هذه الفكرة ليس امتراعا

ئل أبد النحاتين:  يا يبدع هذه النماذج ال ا. وعندما سفُ ُّ من قبيل الَّ تيفاا وليس امتراعا متقنة؟ قال: إنني لَّ إلى منتم جيد أو مدمة متميزة، فإن ذلك يعُد
 .ود أصلاا أملق من عدم، ولكني أ تيا ما هو موج

، من بيث قدرة المةسففيففاة المالية والَّقتصففادية عى تحقيق رغباة المةسففيففاة الإداريةبه: الَّبتكار في والَّبتكار في الفكر الإسففلامي يقُصففد 

نظم وا طر زبنا ها والميفففتنمرين فيها بيفففكل سفففرين وفعال من ا مذ بالَّعتبار التتيراة التى تيرأ على اليفففوع وموا بتها بيفففكل دا م، وذلك وفق ال

الفقه الإسففلامى غني بالصففور  ، والإسففلامية اليففرعية التي تميز وسففا ل الَّبتكار وغاياته وأدواته وطرع تيبيقه، بملاا ا نظمة الوضففعية ا مرى
وا مر جاء استيرافا الفقهية التى تمنل سياساة بديلة لكيفية ممارسة المعاملة، وفى ظل ظروا وافتراضاة متعددة، بعضها جاء بعد استقراء الواقن، 

ظم، أو الحلول للميففتقبل، وهذا ما يفيد المفكر الَّقتصففادى فى متابعته لدراسففة الميففتاداة، وييففتيين من ملاله أن يقوم بعملية الَّبتكار للمنتااة أو الن

الموارد المحدودة والحاجاة المتعددة، الميفففكلة الَّقتصفففادية ا سفففاسفففية التى يعمل الفكر الَّقتصفففادى على بلها هى  يفية التوفيق بين ، والَّقتصفففادية
فى ضوء والرأسالية ملصت إلى أن ا لية التى تحقق ذلك هى أسعار اليوع، فا فراد أبرار فى تحديد ما ينتاون  ما ونوعا لتحقيق أقصى ربي ممكن 

 .ما تيمي به أسعار اليوع

والمتابعة للأنظمة ا مرى على غير هدى، وينعكس في الماال الَّقتصففادو الذو يح  التميز ولَّ يح  التقليد الإسففلامي الَّبتكار سففمة الدين إن 

 .على عدم إتباع سياسة القيين في اليوع باتباع سلوا الير اة القا دة
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 تأثير الانماط القيادية على التنمية المستدامة في قطاع الصناعات الكيميائية بسلطنة عمان

 مالد سعيد عوا فاضل

 العلوم الَّسلامية الماليزية جامعة

 ماليزيا

لقطاع ان اداء اي موسسة يعتمد الى حد كبير على اداء قادتها. ذلك ان القيادة الفعالة تترجم إلى صياغة وتنفيذ سياسة مؤسسية حكيمة. مازال ا ملخص: 
اعات الصناعي العماني يفتقر الى خطة صناعية شاملة،  التي تواكب النمو الاقتصادي من خلال تنوع الصناعات المحلية، بدلا من تركيزها في صن

تبعت الدراسة معينة ومحدودة. تهدف هذه الدراسة الى قياس اثر الانماط القيادية على التنمية المستدامة في قطاع الشركات الكيميائية بسلطنة عمان. ا
ية الاقتصادية في ظل مفهوم التنمية المنهج الوصفي التحليلي لقياس اثر ثلاثة انماط قيادية ممثلة في القيادة التحويلية والرسمية والتبادلية على عامل التنم

موظفا من قطاع الشركات الكيميائية بسلطنة عمان. أظهرت النتائج وجود اثر ايجابي ذو دلالة احصائية لكل من  285المستدامة. شملت عينة الدراسة 
الرسمي على التنمية الاقتصادية في ظل مفهوم التنمية  القيادة التحويلية والتبادلية، كما اكدت على عدم وجود اي اثر ذو دلالة احصائية للنمط القيادي

مستدامة المقرة المستدامة. توصي الدراسة بتبني النمط القيادي التحويلي نظرا لاعتمادة على الرؤى في المدى الطويل، الذي يتناسب مع اهداف التنمية ال
 .من جكومة السلطنة

 
 التبادلية، القيادة الرسمية، التنمية الاقتصادية، التنمية المستدامة. القيادة التحويلية، القيادة المفتاحية:  الكلمات

  

 المقدمة. 1

تقديم ان اداء او موسية يعتمد الى بد  بير على اداء قادتها. ذلك ان القيادة الفعالة تترجم إلى صياغة وتنفيذ سياسة مةسيية بكيمة ، و ذلك 
سقا هذا الَّداء بمايضمن عدم ضرر اصحاب المصلحة في العموم، فتتلي  مصلحة المنظمة مدماة تلامس تيلعاة جمهورها.  ما يا  ان يكون 

(  الى ان المنظماة Di Fabio, 2017على مصلحة الماتمن الذو يعد جزء منه، قد يعود بالضرر على المنظمة ذاة نفيها في الَّجل اليويل.  اشار  
ا نر قدرة على الَّستمرار والنمو مقارنة بتيرها من المنظماة التي لم تدرا ذلك. يقودنا هذا  التي باتت تولي عناية ماصة بالماتمن من بولها اصبحت

على تعريا هذا المفهوم من ملال  1992الى التيةال عن اهم الر ا ز التي تقوم عليها مصلحة الماتمن. اجمعت دول العالم في  مةتمر ا را عام 

 تحقيق التنمية على النحو الذو ييبن الحاجاة التنموية والبيئية للأجيال الحاضرة وا جيال الميتقبلية أيضا".  التنمية الميتدامة والذو عرا بدنه "ضرورة
ية الحالية وقد بزغ هذا المفهوم بوصفه فليفة تنموية جديدة قا مة على مبدأ الَّستدامة، فالهدا منها هو القضاء على الَّنماط الَّنتاجية والَّستهلا   

ا المتقدمة أو الدول النامية والَّمذة في النمو والَّستعاضة عنها بدنماط إنتاجية واستهلا ية تحافظ على البيئة وعلى مواردها دون استنزا سواء في الدول

للتنمية  رياو دون إهدار، والمحافظة على بقوع ا جيال القادمة في الَّستفادة من تلك الموارد أيضا. بيث قدمت اللانة العالمية للبيئة والتنمية تع
ن نير وتياين الميتدامة "بدنها هي تلك التنمية التي ، تحقق وتلبي الحاجاة ألَّساسية للامين وإتابة الفرص أمامهم لتحقيق طموباتهم في بياة أفضل, م

 أنماط إنتاجية واستهالكية ضمن الحدود وإلَّمكانياة البيئية التي يتيلن الماتمن الى تحقيقها بيكل  معقول".
  

 الدراسة مشكلة. 2

م 2015عام وا بت سلينة عمان بقية دول العالم باللحاع بر اب تحقيق التنمية الميتدامة. في هذا الصدد بدد المالس ا على للتمييم في اليلينة في  

لليلينة تمكنت سلينة (. وفقا التقرير الوطني ا ول 2019م  الَّ ترونية, 2030هدفا في سبيل تحقيق ا هداا ا ممية للتنمية الميتدامة بحلول العام  17
م، وتندرج الَّهداا المتبقية التي لم يتم تحقيقها، بتلك القضايا المرتبية بالتنمية البيئية، التي ترتبم ارتباطا 2018هدفا بتى العام  14عمان من تحقيق 

التي تم  14اليلينة في تحقيق ا هداا ( . وقد ناحت Harrower & Nathan, 2018وةيقا بالتزاماة القياع الصناعي العماني تااه هذه الَّهداا  

في  ل من القضاء على الفقر والقضاء التام على الاوع والصحة الايدة والرفاه والتعليم  2030تحديدها ضمن أهداا التنمية الميتدامة للأمم المتحدة 
عة والَّبتكار والهيا ل ا ساسية وعمل مدن وماتمعاة محلية الايد والمياواة بين الانيين والمياه النظيفة الصحية وطاقة نظيفة وبدسعار معقولة والصنا

 ميتدامة والعمل المنامي والحياة تحت الماء، وعقد اليرا اة لتحقيق ا هداا. 
ميية م على إدماج أبعاد وأهداا التنمية الميتدامة في ميم واستراتياياة التنمية في عمُان وفي مقدمتها المية الم2015برصت اليلينة منذ العام 

، وقد اعتمدة اليلينة في سبيل تحقيق هذه الَّهداا اشراا العديد من القياعاة  ير اء لتحقيق التنمية 2040( ورؤية عمُان 2020 – 2016التاسعة  

ره من اهم القياعاة الميتدامة، منل قياع الصناعة في اليلينة الذو يعد من اهم هذه القياعاة، ذلك نظرا لَّرتباطه الوةيق بتحقيق هذه الَّهداا باعتبا
وفقا لتقارير  2018% في العام 12ميار ة على الميتوى الَّقتصادو والبيئي. بيث بلتت ميار ة هذا القياع الى الناتم المحلي الَّجمالي للييلنة الى 

% 15ار ة القياع الصناعي الى الصادرة من المر ز الوطني للابصاء, ويعد ةاني ا بر قياع مياهمة بعد قياع النفم، تيتهدا اليلينة رفن بصة مي

م.  إلَّ ان مدى التزام القياع الصناعي العماني تااه اهداا التنمية الميتدامة لم يلقى الَّهتمام الكامل من القياع، يعود ذلك الى 2020بحلول العام 
ةاة الكربونية من قياع الَّنتاج الصناعي ابد اهم تضارب بعض المصالي الماصة بالقياع من اهداا التنمية الميتدامة، بيث يعد الَّلتزام بحام الَّنبعا

 الَّمنلة على هذا التضارب في المصالي .  
مية صناعية  فيما يتعلق بالهدا النامن من اهداا التنمية الميتدامة الماص بالعمل اللا ق ونمو الَّقتصاد، مازال القياع الصناعي العماني يفتقر الى

من ملال تنوع الصناعاة المحلية، بدلَّ من تر يزها في صناعاة معينة ومحدودة،  الَّستنمار في الياقة المتاددة  شاملة،  التي توا   النمو الَّقتصادو

 Maksood & Achuthan, 2017  البناء الَّمضر ،)Nasrollahi, Hashemi, Bameri, & Taghvaee, 2018 وتبني مفهوم النور الصناعية ،)
 (.Shamsuzzoha, Al-Kindi, & Summadالرابعة  

ا  ن بيئة العمل تتتير بيرعة وتصبي تنافيية شديدة ، فقد أصبي من الضرورة الَّعتماد على قادة قادرين على تحيين الَّداء وتيويره  للبقاء و ذلك نظرا

بين تحقيق ألَّداء عالي ونمو للنمو الميتدام. وبالتالي، يواجه قياع الصناعة في سلينة عمان تحديا هاما يتمنل في ايااد قادة قادرين على الموازنة 
.( على أن تكوين أنظمة صناعية Al-Maskari et al, 2019(. أ دة عزة الميكرو وامرون  Nguyen, Tanner, & Pham, 2019ميتدام  
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ا لمبادراة التنمية الميتد ا مييرا ا في سلينة عمان أمر باسم بالنيبة للمدن الصناعية ، مما ييكل تهديدا امة المحلية والعالمية.  إن متوازنة إيكولوجيا
ية التي تتحملها هذه غالبية التحدياة المدرجة من قبل الير اة الصناعية في سلينة عمان تيمل الميا ل المتعلقة بالَّلتزام البيئي، ذلك نتياة للتكلفة العال

ا التنمية الميتدامة مرتبم بالقيادة القا مة على فهم (. أن تحقيق اهداSafinia et al., 2017الير اة في سبيل تحقيق اهداا الَّبتياجاة البيئية  

ة الميتدامة. الممارساة النقافية للقياع الصناعي وتمصيصها وتحولها ، من ملال العمل على اعادة النظر في النقافة التنظيمية المتصلة باهداا التنمي
تحقيق التنمية الميتدامة من ملال بناء القيم واليلو ياة التي تتناس  من  ( الدور الهام الذو يتولَّه قادة المنضماة نحوGalpin, 2017أ د جالبين  

 تحقيق استراتياية التنمية الميتدامة، والعمل على ان تكون من ضمن الَّهداا الر ييية للمنضماة الربحية الصناعية.

لى تحقيق التنمية الميتدامة, الَّ ان اليلينة لم تيتين بالرغم من  ل محاولَّة سلينة عمان و العاملين في اليلينة في ماال الير اة الصناعية ع
الماال الصناعي.  تحقيق التنمية الميتدامة على اتم اشكالها. تكمن ميكلة الدراسة الحالية في ايااد ومعرفة ماقد يحقق التنمية الميتدامة في اليلينة في

 الَّنماط القيادية  على التنمية الميتدامة.عليه، ييعى البابث من ملال الدراسة الحالية الى معرفة مدى تدةير 
  

 

 الدراسة . اهداف3

 

 التالية: ا هداا تحقيق إلى الحالية الدراسة تهدا

 .التنمية الميتدامة في قياع الير اة الكيميا ية بيلينة عمان علىالقيادة التحويلية   تدةير مدى معرفة1.0
 .التنمية الميتدامة  في قياع الير اة الكيميا ية بيلينة عمان علىالقيادة التبادلية  تدةير مدى معرفة2.0

 .التنمية الميتدامة  في قياع الير اة الكيميا ية بيلينة عمان علىالقيادة الرسمية  تدةير مدى معرفة3.0
 

  البحثي . الاطار4

 

 التالي: البحني الَّطار الحالية الدراسة تقدم

 

 

 

 

 

 

 

 

 

 . مراجعة الأدبيات5

مرتبم بالقا د تحتل إن القيادة لَّ يمكن أن تزدهر في الفراغ ، مما أ دة جمين نظرياة القيادة الحدينة أن القيادة الفعالة هي إنتاج التفاعل من القا د ال
ا ر ييياا في ميةولية الإنتاج ا فراد الذين   يعملون معه.دورا

أهمية دراسة أنماط وبالتالي ، ناد أن القا د هو ميةولية تحقيق ا داء الفعال والفعالية بدقصى طاقة ممكنة وأقل تكلفة. وبالتالي ، يمكننا التد يد على 

مل الر ييي في نااح أو فيل المةسياة القيادة ، بيث تيكل اليريقة واليريقة التي تتعامل بها من مرؤوسيه ، بيث يكون القا د هو نوع القيادة. العا
ا لدور باسم في سلوا المعلمين في توفير جو علمي فعال في المدرس ة في المةسياة العامة والتعليمية ، على وجه المصوص ، لم يكن ذلك قا دا

 (.2016 ليدية, 
ا أن الممارساة التي يقوم بها الفكر هي ا فضل ، و التي تحقق ما هو أفضل لليلاب ، وتلك التي ينبتي أن تملق يا  أن يكون القا د مدر اا تماما

ا للتد يد على أهمية العلاقاة القا مة على العدالة والرعاية ، ويا  فهمها القا د أن هذه الإجراءاة لها عواق  على النظام بد  مله ، وفهم هذه نموذجا

عليم اليلكي ، وهذا ية د أن المدرسة ستعكس أهداا الماتمن في الَّنتيار ، ا شياء سيمني الفرصة  و قا د للتعاون من جمين الميار ين في الت
ا. لقد ارتبيوا با مرين دامل شبكة العلاقاة المعقد  ة.ومياعدة اليباب في الماتمن ، لتحقيق إمكاناتهم ويصبحوا اليباب هنا يدر ون تماما

ويلية. تيليم الرؤية للمتابعين. ما هي قيمة الرؤية مهما  انت را عة ومرغوبة إن تيير الدراساة إلى أن تكوين الرؤية هو أهم عناصر القيادة التح

ضحونهم لم يكن ما يصل إلى أتباع مفهوم واضي والإيمان بها؟ القا د الفعال قادر على تقديم رؤية لليريقة التي يتبعها المقنعون العاطفيون ويو
 ها والتضحية من أجلها.ويةمنون بها ويتحميون لها وييرعون في العمل لتحقيق

 د برج عاجي إن القا د الذو ييعى إلى ابترام التابعين وتفاعلهم معه لَّ يفير الرؤية فحي  ، بل ييبقها وييبقها. لم يعد من المقبول أن نعيش في قا

أن  ل العمل من هذه الرؤية والقيم  وأتباعه بول الميتقبل يحدث وا مال وا بلام. الزعيم المفترا للتابعين للعيش بين المباراة والتد د من
 (.1970والمبادئ  غابرييل ، 

 : الاطار البحثي2شكل 
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ة. نيير لدراسة العلاقة المحتملة بين التوجه النقافي للمةسية واليعي إلى تحقيق مبادئ استدامة الير اة ، نراجن ونيتكيا مفهوم استدامة الير 
في الدراساة التنظيمية والإدارية الحدينة ، لَّ يزال هناا القليل من التبصر  إلى أنه على الرغم من أن هذا المفهوم قد بظي بالكنير من الَّهتمام

بول  يفية تحقيق ممارساة الَّستدامة المةسيية دامل المنظماة. علاوة على ذلك ، فإننا نوضي  يا أن مفاهيم استدامة الير اة والنقافة 

 ساا مفاهيمياا لإجراء تحليل أ نر شمولَّا للتتيير النقافي المتصل بالَّستدامة.التنظيمية تيترا في أوجه التيابه عبر ممتلا ا بعاد وتوفر أسا
ة على مر ينيد مفهوم استدامة الير اة عن المفهوم ا وسن للاستدامة ، والذو تم تيكيله من ملال عدد من التدةيراة اليياسية والعامة وا  اديمي

و  1960sفظ في أوا ل القرن العيرين ، وبر اة البيئة والتكنولوجيا المضادة في (. وتيمل هذه التدةيراة بر ة الحKidd، 1992الزمن  

1970s  ، ؛  1975 على سبيل المنال ، بن دافيدFarvar & Milton ، 1972 1970( ، فليفة "عدم النمو" التي ظهرة فيs  على سبيل المنال 
(. ملال النمانيناة ، 1981( ، و ذلك مياهماة من علم البيئة  على سبيل المنال ، ريدل ، 1972؛ ميدوز ، راندرز ، وبيرينز ،  1974، دالي ، 

ا ، بما في ذلك بقوع الإنيان و ا  أصبحت القضايا الَّجتماعية أ نر بروزا  Sharmaنوعية الحياة بالإضافة إلى الفقر ، ماصة في البلدان ا قل نموا

 &Arago´n-Correa ، 2005 زاد الضتم العام من أجل مناهم جديدة للبيئة والتنمية ، ولإدماج الحماية البيئية من تيور من شدنه أن يةدو .)
 في النهاية إلى تمفيا بدة الفقر.
 WCEDا على الميتوى العالمي من ملال تقرير "ميتقبلنا الميترا" الصادر عن اللانة العالمية للبيئة والتنمية  أصبي مفهوم الَّستدامة معروفا 

باليلامة البيئية والعدالة  WCED( ، وهو  يان للأمم المتحدة المعروا أيضاا باسم لانة بروندتلاند. تتعلق الَّستدامة المرتبية بـ 1987 ،
اة والَّزدهار الَّقتصادو من ملال صياغة مصيلي التنمية الميتدامة ، الذو يعُرا باسم "التنمية التي تلبي ابتياجاة الَّجتماعية ، وأيضاا للير 

في  1992(. أسفرة قمة ا را لعام 43، ص  WCED ، 1987الحاضر دون المياس بقدرة ا جيال المقبلة على تلبية ابتياجاتها الماصة".  

 ، Dyllick & Hockertsلنياع لهذا التعريا من قبل قادة ا عمال واليياسيين والمنظماة غير الحكومية  ريو دو جانيرو عن قبول واسن ا
لبيئي (. بالنيبة للمنظماة ، فإن ذلك ينيوو على التحدو المتمنل في تحيين الرعاية الَّجتماعية والإنيانية في نفس الوقت من تقليل تدةيرها ا2002

 (.2003مية بفعالية  شارما ، وضمان تحقيق ا هداا التنظي
 

 القيادة التحويلية 5.1
ى المةسياة أسلوب القيادة التحويلي ، والذو يعُرا أيضاا باسم القيادة الداعمة ، هو أسلوب القيادة اليليم والمنالي الذو يفضله الموظفون في إبد

 Baah، 2015ا للموظفين ، بيث يتحد ون الموظفين لتحقيق ا هداا التنظيمية. بالإضافة إلى ذلك ، تتيي (. يعد أسلوب القيادة هذا عاملاا محفزا

(. 2009طبيعتها لتيوير الموظفين التيوير التنظيمي عبر ا هداا التنظيمية. بيث يمنل هذا الهدا تحقيقاا لزعيم تحويلي  ع. إ. محمد & أبوسن, 
 بين القا د والموظا. القيادة التحويلية على أنها العلاقة القا مة (Birasnav  2014عرا 

وظفين تصور العديد من اليلو ياة اليمص  قا د تحويلي. وهي را دة تتمتن بنفوذ منالي وبافز ملهم وموفر للحفز الذهني ومراعاة فردية تااه الم

 Yaghoubipoor، Tee، & Ahmed، 2013ة في إبدى المةسياة (. على النقيض من ذلك ، فإن أسلوب القيادة التحويلية هو النقافة الَّبتكاري
، والذو تم تعزيزه أيضاا من ملال الإشارة إلى أن قادة التحويلاة يميلون إلى  (Ivey & Kline  2010إلى جان  ا داء المةسيي ، في بين أن 

 ، Avolioيية هي  التر يز أ نر على رفاهية الموظفين وابتياجاتهم ودوافعهم. بيكل عام ، تتدلا القيادة التحويلية من أربعة عناصر ر ي

Bassand Jung ، 1999 تدةير منالي بيث يرى الموظفون القادة  نموذج يحتذى به ، والدافن الملهم ، بيث يحفز القادة الموظا من ملال ، )
يث ير ز القادة على الَّلتزام والعمل الاماعي ، والتحفيز الفكرو بيث ييمي القادة للموظفين أن تكون مبتكرة والتفكير النقدو واعتبار فردو ، ب

 ابتياجاة الموظفين.

 
  

 القيادة التبادلية 5.2

ادلة إياابية لكل تتكون القيادة من العلاقاة المتبادلة. هناا ، على ا قل ، جانبان للعلاقاة المتبادلة ، أبدهما إياابي وا مر سلبي. العلاقاة المتب
يحدث الاان  الإياابي ا ول لعلاقاة القيادة المتبادلة عندما ييتفيد جمين الميار ين من القادة والمياهمين عندما تكون متبادلة وتعاونية. 

 Lussier & Achua, 2015 تياعد أوزة الرصاص على  ير قوة الرياح الرأسية وتاعل من اليهل على ا وزال التالية عدم بذل الكنير من .)

". إنه متبادل  ن  ل ا وز في القيين ييتفيدون من Vران للموضن ا مامي في تيكيل "الاهد. الاان  جنباا إلى جن  من القيادة هو أن يحدث دو
 هذا التعاون المنظم.

لامين أتباعه ،  الاان  الناني للقيادة المتبادلة هو عندما يكون سلوا التابن معكوساا ومعارضاا لقادة ا داء العام. عندما يقوم القا د بحل الميكلاة
ا القدرة على بل الميكلاة بدنفيهم. لقد اشتكى لي العديد من القادة الَّستبداديين الذين أداروا عملية اتماذ القراراة الدقيقة يفقد المتابعون ت دريايا

 (.Saleem, 2015لموظفيهم من أن موظفيهم يتصرفون منل ا طفال ويفتقرون إلى الَّنضباط للقيام بدبيم المهام  

تصرفوا منل ا طفال. لقد  ان أداءهم غير  ااٍ  ازء من دورهم العكيي والعكس في العلاقة المتبادلة من زعيمهم.  انت الحقيقة أن الموظفين 
ا إلى جن . تيبه العلاقة العكيية جزء قيع ة اللتز من المرجي أن يملق القادة من أعلى إلى أسفل دور التبعية الناقص ا داء عن دور القادة جنبا

ويحتاج إلى الميابة الفارغة المقابلة في قيعة لتز أمرى لتناس . أنظمة القيادة العاطفية تيبه قين ا لتاز التي تتوافق  الذو يبرز بيكل محرج

 (.Smith, 2015من بعضها البعض  
، لدى القادة ميار جديد ليس فا دة وابدة من نموذج نظم القيادة هو أن هناا المزيد من نقاط الدمول لتحيين نتا م النظام. في الحالة المذ ورة أعلاه 

ا داء. عندما  فقم بالنظر إلى ا داء المتدني  تباعهم ، بل يمكنهم أيضاا البدء في مراقبة وتاربة  يفية إسهام سلو هم المفرط في ا داء في ظل هذا

الوظيفة. ليوء الحظ ، قد يكون لدى القا د تتم ترقية ا فراد إلى مناص  إدارية ، يكون هناا ميل لَّمتيار اليمص ا  نر صعوبة وا ذ ى في 
اشتكوا الذو يعمل باد أ بر ميل للقيام بعمل ا مرين وتفكيرهم. عملت ماموعة من القادة الذين تياورة معهم باستمرار في وقت متدمر من الليل و

لة للقيادة تحل لتز لماذا تكون وبداة العمل  صع  من أن العمال سحقوهم للمروج من المكت  في اوقاة متامرة مياء. إن معرفة العلاقاة المتباد
 (.Haq & Kuchinke, 2016وأقوى رؤساء العمل في بعض ا بيان تتمتن بددنى أداء وأرباح  

 

  القيادة الرسمية 5.3
ن  ل من القا د والموظا ، بيث ينُظر إلى أسلوب القيادة في الرسمية او المعاملاة والذو يعُرا أيضاا باسم القيادة التوجيهية على أنه اتفاع بي

(. وتعُرا قيادة المعاملاة المعروفة باسم Baah، 2015يمُكن تحقيق أو تحقيق هدا معين أو تحقيق الهدا من تحقيق العلاقة بين اليرفين  

 ،Bassلم يلتزم اليمص با نظمة  الإدارة النيية بالَّستنناء ، بالَّمتنال للقواعد من أجل تحقيق النتياة النها ية. يمكن أن تحدث العقوبة إذا 
Avolio، Jung & Berson، 2003 في الواقن ، لَّ يتمذ القا د إجراءاة إلَّ بعد بدوث الميكلة أو عدم التصرا ميلقاا. بيريقة ما ، تم إعياء .)

اظ على الوضن الراهن دون أو فرص غير  افية للموظفين ليرح ا بداث. تمتلا قيادة المعاملاة عن القيادة التحويلية ، وتر ز على الحف
 Ogbonna، و  Odumeruتتييراة ، بيث يكون أ نر فعالية لَّستمدامها في المنظماة التي لديها ميارين معينة يتعين القيام بها بيريقة معينة  
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المكافآة اليار ة التي يتم تقييمها  (. هناا عاملان في قيادة المعاملاة وهما المكافدة اليار ة والإدارة بيكل استننا ي  نيم وسلبي(. أو2013 ،
أداء بيكل أ بر يتم تقديمها عندما يفي الموظا بالتوقعاة ويصل إلى ا هداا التنظيمية ، بينما تر ز الإدارة بيكل استننا ي  نيم( على فحص 

،  ما ورد  Baah ، 2015تى تنيد القضايا  الموظا الميتمر ومية العمل التصحيحية ، والإدارة هي الَّستنناء  اليلبي( للقادة الذين ينتظرون ب

، للإشارة إلى أن المنافن المتبادلة تعتبر بمنابة ا ساس لوجود علاقة بين الموظا وزعيم المعاملاة. في  (Bass ، 1997). Tung )2016في 

رون من ملال هذه التدابير في عملية تحقيق ا هداا الواقن ، ترتبم المكافآة والعقوباة ارتباطاا وةيقاا بقا د المعاملاة ، بيث  ان الموظفون المدا
 المحددة في المةسية.

( ، لَّمتبار ضد الفرضية 1978؛ بيرنز ،  1990،  1985 باس ،  Transactional-Transformational of Leadershipيتم تيبيق نظرية 

ل على نتا م من المرؤوسين بينما ير ز قادة التحويل على تحفيز المبنية. تتضمن هذه النظرية أن قادة المعاملاة غالباا ما ير زون على الحصو

(. تحدث القيادة التحويلية عندما ير ز القادة على تلبية الَّبتياجاة الفردية Pastor & Mayo، 2006ودعم وتعزيز الاهود تااه مرؤوسيهم  
مرؤوسين باتماذ القادة  نماذج يحتذى بها. بينما تر ز قيادة للمرؤوس ، ومياعره ، و ونه مصدر إلهام ولديه أيضاا علاقة  اريزمية تيمي لل

 & Pastorالمعاملاة بيكل أ بر على التبادل بين ا عضاء والقادة بيث ييتمدم المرؤوسون  ددواة لتحقيق أهداا القادة والعكس بالعكس  

Mayo، 2006ظر الفردو ، والدافن الملهم للقيادة التحويلية. في بين تر ز (. يدتي هذا مرة أمرى من العوامل المةةرة منل التحفيز الفكرو ، والن
 قيادة المعاملاة على عوامل منل المكافدة اليار ة ، إلَّ أن الإدارة نيية بيكل استننا ي والإدارة الفعالة بيكل استننا ي.

 
  التنمية المستدامة 5.4

لبيرية من المحافظة في الوقت نفيه على قدرة النظم اليبيعية على توفير الموارد التنمية الميتدامة هي المبدأ التنظيمي لتحقيق أهداا التنمية ا

المعييية  اليبيعية ومدماة النظام الإيكولوجي التي يعتمد عليها الَّقتصاد والماتمن. النتياة المرجوة هي بالة الماتمن التي تيتمدم فيها الظروا
تقويض سلامة واستقرار النظام اليبيعي. يمكن تعريا التنمية الميتدامة بدنها تنمية تلبي والموارد لمواصلة تلبية الَّبتياجاة البيرية دون 

 (.Adams, Jeanrenaud, Bessant, Denyer, & Overy, 2016ابتياجاة الحاضر دون المياس بقدرة ا جيال المقبلة  

، إلَّ أنه متدصل في ا فكار اليابقة بول الإدارة  1987برونتلاند لعام في بين أن المفهوم الحديث للتنمية الميتدامة ميتمد في معظمه من تقرير 
الَّجتماعية الميتدامة للتاباة واليواغل البيئية في القرن العيرين. من تيور المفهوم ، تحول إلى التر يز أ نر على التنمية الَّقتصادية والتنمية 

"الَّستدامة" يا  أن ينُظر إليه باعتباره هدفاا ميتهدفاا للإنيانية يتمنل في توازن النظام  وبماية البيئة للأجيال القادمة. لقد تم اقتراح أن مصيلي
 Adamsمة   البيئي البيرو ، بينما ييير مصيلي "التنمية الميتدامة" إلى النهم اليمولي والعملياة الزمنية التي تقودنا إلى نقية النهاية للاستدا

et al., 2016لحدينة إلى التوفيق بين التنمية الَّقتصادية اليموبة والتزاماة الحفاظ على الموارد اليبيعية والنظم (". تيعى الَّقتصاداة ا

ستدامة  عقار الإيكولوجية ، بيث ينظر إلى الَّةنين على أنهما متضاربان في اليبيعة. فبدلَّا من الَّلتزام بالتتييراة المنامية وغيرها من تدابير الَّ
ن تحويلها والَّستفادة منها إلى فرص اليوع سيكون أفضل. تيمى التنمية الَّقتصادية الناتاة عن هذه المبادئ والممارساة للتنمية الَّقتصادية ، فإ

 (.MSDالمنظمة في الَّقتصاد "التنمية الميتدامة المدارة"  

في التنمية الميتدامة. لقد قيل أنه لَّ يوجد شيء منل إن مفهوم التنمية الميتدامة  ان ولَّ يزال ماضعاا للنقد ، بما في ذلك ميدلة ما الذو يا  إدامته 
ظور الَّستمدام الميتدام لمورد غير متادد ،  ن أو معدل إياابي للاستتلال سيةدو في النهاية إلى استنفاد ممزون ا را المحدود ؛ هذا المن

يكل انتهازو من "إدارة الحفظ" إلى "التنمية الَّقتصادية" ، ياعل النورة الصناعية  كل غير ميتدامة. وقد قيل أيضاا أن معنى المفهوم قد امتد ب
قاة وأن تقرير برونتلاند لم يروج  و شيء سوى العمل  إستراتياية معتادة للتنمية في العالم ، من إرفاع مفهوم غامض وغير مهم  يعار للعلا

 (.Maas, Schaltegger, & Crutzen, 2016العامة  

ممارسة الحفاظ على العملياة العالمية للإنتاجية اليبيعية أو البيرية إلى أجل غير ميمى عن طريق استبدال الموارد  يمكن تعريا الَّستدامة بدنها
درة الميتمدمة من موارد ذاة قيمة مياوية أو أ بر دون تدهور أو تعريض النظم الحيوية اليبيعية للمير. ترتبم التنمية الميتدامة معاا بالق

اليبيعية من التحدياة الَّجتماعية واليياسية والَّقتصادية التي تواجهها البيرية. علم الَّستدامة هو دراسة مفاهيم التنمية  الَّستيعابية للأنظمة

بل الميتدامة وعلوم البيئة. هناا تر يز إضافي على ميةولية ا جيال الحالية في تاديد موارد الكوا   وصيانتها وتحيينها لَّستمدامها من ق
 (.Quarshie, Salmi, & Leuschner, 2016مة  ا جيال القاد

ا  التنمية الميتدامة لها جذور في ا فكار بول الإدارة الميتدامة للتاباة التي تم تيويرها في أوروبا ملال القرنين اليابن عير والنامن عير. ردا
ا على  ل  على الوعي المتزايد باستنفاد موارد ا مياب في إنالترا ، قال جون إيفلين إن "زراعة ا وطنيا ا شاار وزراعتها يا  اعتبارهما واجبا
نير هانز  ارل فون  ارلوفيتز  1713سيلفا. في عام  1662ملاا ا راضي ، من أجل وقا الَّستتلال المفرط المدمر للموارد اليبيعية" في مقاله 

صفحة  400، وهو عمل من  Sylvicultura oeconomica،  بير ميةولي التعدين في مدمة النام  فريدريك أوجيتوس ا ول من سا يونيا ، 
امة. أةرة عن التاباة. بناءا على أفكار إيفلين والوزير الفرنيي جان بابتييت  ولبير ، طور فون  ارلوفيتز مفهوم إدارة التاباة لتحقيق غلة ميتد

ا أدى في النهاية إلى تيوير علم التاباة. وقد أةر هذا بدوره أعماله على ا مرين ، بما في ذلك ألكياندر فون همبولت وجورج لودفيم هارتيم ، مم

، أول ر يس لدا رة التاباة ا مريكية ، التي  ان نهاها في إدارة التاباة مدفوعاا بفكرة الَّستمدام الحكيم  Gifford Pinchotعلى أشماص منل 
 .1960sر ة البيئية في للموارد ، وألدو ليوبولد الذو  ان  ملاقياة ا را تدةير في تيوير الح

، لفتت الحر ة البيئية النامية الَّنتباه إلى العلاقة بين النمو الَّقتصادو والتنمية  1962في أعقاب نير ربين صامت راشيل  ارسون في عام 
الحاجة إلى أن يلا م النظام بعنوان "اقتصادياة سفينة الفضاء القادمة"  1966والتدهور البيئي. بدد  ينيث إ. بولدينم في مقالته المةةرة لعام 

ر" الَّقتصادو نفيه بالنظام الإيكولوجي بماموعه المحدود من الموارد.  ان من بين الَّستمداماة ا ولى للمصيلي "الَّستدامة بالمعنى المعاص

ودونيلا ميدوز من معهد في تقريره الكلاسيكي عن "بدود النمو" ، الذو  تبه ماموعة من العلماء بقيادة دينيس  1972نادو روما في عام 
ا اا  ماساتيوستس للتكنولوجيا. و تباا وصفاا لحالة "التوازن العالمي" المرغوب فيه ،  ت  المةلفون: "نحن نبحث عن ناتم نموذجي يمنل نظاما عالمي

ا دون انهيار مفاجئ وغير منضبم وقادر على تلبية المتيلباة المادية ا ساسية لامين أفراد شعبه".  ميتداما

  
 

 الدراسة . منهجية6

نماط القيادة تقنية امتبار الفرضياة هي التقنية التي تم استمدامها في هذه الدراسة ، وهذا يعني أن البابث قام بإنياء فرضياة تيتند إلى أدبياة ا  
 و التنمية الميتدامة وتم امتبارها في ماتمن هذه الدراسة. تحمل هذه الفرضياة إجاباة  سئلة الدراسة.

لعديد من تم استمدام نهم أسلوب  مي  منهم الميي( لهذه الدراسة. وتيتند هذه الدراسة على ميتوى نوع البحوث التحليلية. في هذه اليريقه، هناا ا

أمذ العيناة العيوا ية الفرضياة التي يتم امتبارها. يتم تيوير تلك الفرضياة استنادا إالى الَّسئلة البحنية المبنية على اهداا الدراسة. تم استمدام نهم 
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ة من اليبقية المتناسبة، و هو ابد تصاميم ابتمالَّة أمذ العيناة، وهي عبارة عن أن  ل عنصر وابد في عدد اليكان لدية فرصة معروفة و متياوي
 امتيارة  موضوع. 

هم ميكلة استمدامت الدراسة الحالية المنهاية الكمية. لهذا ، تم تيبيق مصدر بياناة أولية لهذا البحث. الدراسة النوعية هي عملية استقصا ية لف

ستمدمت هذه (. اMarzanah ، 2009اجتماعية أو إنيانية ، بناءا على صورة معقدة وشاملة ، تتكون من  لماة ، ويتم الإبلاغ عنها في بيئة طبيعية  
لبياناة من عيناة الدراسة أداة الَّستبيان ليكون أداة لامن البياناة. لَّستمدام النهم الكمي للدراسة ، تم استمدم الَّستبيان الَّستقصا ي  دداة في جمن ا

 تمدمها هذه الدراسة.البحث. في هذا الصدد ، تم اعتماد بنود الَّستبياناة من الدراساة اليابقة التي استمدمت نفس المتتيراة التي يي

جمين أفراد تم استمدام طريقة أمذ العيناة العيوا ية في توزين الَّستبياناة على العيناة. هذه اليريقة ميلوبة من ملال النهم الكمي للتد د من أن 
 الماتمن لديهم فرصة مماةلة ليكونوا عيناة.

صناعاة الكيميا ية في عمان ليكونوا ماتمن الدراسة. وفقا للمعلوماة الحاصل ر زة  هذه الدراسة على العمال والموظفين والمدراء في شر اة ال

سة في عليها من اجهزة القياع الماص في سلينة عمان يوجد ةلاث شر اة ر ييية فقم التي تعمل في نياط الصناعاة الكيميا ية. يتمنل ماتمن الدرا

(. بام العينة Krejcie and Morgan، 1970د بام عينة البحث الحالي بناء على  موظا في الير اة الكيميا ية في سلينة عمان. تم تحدي 1100
  ميارا وميار ة وهم موظفين في هذه الير اة النلاث من جمين ميتوياة الَّدارة.  285للبحث الحالي 

 

 . النتائج والمناقشة 7

التنمية الميتدامة في قياع  على وأةرها المتعلقة بالَّنماط القيادية الميتقلة المتتيراة منبعمل العديد من الَّمتباراة على ةلاةة  الدراسة هذه تقوم

ا  الدراسة ماتمن تصنيا ويمكن الير اة، هذه من الدراسة ماتمن تحديد وتم ،الصناعاة الكيميا ية في سلينة عمان    الانس، متتيراةلممية  وفقا
 الديموغرافية. الادول المتتيراة ضوء في الدراسة أفراد لمصا ص توضيي يلي المبرة(. وفيما ، وسنواةالميمى الوظيفي التعليمي، الميتوى العمر،

 الدراسة. متتيراة بي  الدراسة عينة أفراد توزين ( يوضي1 

 
 الجنس:  7.1

ا  الَّناث عدد بينما الذ ور من ( ميتاي 193   % لعدد67.8 مانيبته أن ( يبين1  رقم الادول  على ذلك %. يدل32.2   بنيبة أو   92   تقريبا

 يقتصر بيث والوظيفة العمل بيث من العربية الماتمعاة ةقافة و  طبيعة ان الى ذلك البابث ويعزو الَّناث بعدد مقارنة   ا بر نيبة تمنل الذ ور نيبة
 الَّناث.  من ا نر الذ ور على

 
                          العمر: 7.2
 66 % لعدد23.5  بينما ميتاي ،   115  % لعدد40.6   مانيبته أو سنة 40 إلى 31 من اعمارهم   الميتايبن اغلبية ( ان1  رقم الادول يبين 

  ذلك ،  50 من ا نر % أعمارهم16.5 بنيبته ميتاي  49   منهم الَّصتر العدد  ان   بينما‘    سنه 50 الى 41 بين تتراوح أعمارهم الميتايبين من
 سنة. 30 الى 20 بين اعمارهم ميتاي   55لعدد% 16.4 تمنل نيبة
 

 التعليمي: المستوى 7.3
شر اة   من  ( ميتاي 101  بعدد % ،35.6 نيبة أ نر يبين بيث  العلمية، المةهلاة بي  العينة أفراد توزين ( ييتعرا1  رقم الادول

 % يحملون29.4 بنيبة أو  285 العينة افراد إجمالي من ميتاي  83  ذلك يلى   ،البكالريوس شهاداة يحملونالصناعاة الكيميا ية في سلينة عمان 
ا  لعدد، التوالي على  42 و  83 % لعدد15 %  و 12.5 يمنلون    العالي والدبلومالد توراة   شهادة  ياملون الذين بينما  ،الماجيتير  شهادة  اقل واميرا
 المتوسم.  الدلوم شهادة يحملون 21 % لعدد7.5 نيبة

 
 المسمى الوظيفي: 7.4
ا 37.2 نيبة اعلىالموظفين  نيبة تمنل بيث ،الميمى الوظيفي بي  العينة أفراد توزين ( ييتعرا1  رقم الادول     ميتاي  106 لعدد % تفريبا

% . 35.9  بنيبة أمرى تحتى ميمى 101  عدد  تمنل بينما  ،الموظفين في قياع الصناعاة الكيميا ية في سلينة عمان من 285 العينة أفراد اجمالى من
 يمنلون الذينالعليا  الَّداراة مدراء إلى أضافة ،في الَّدارة الوسيى مدراء يمنلون ميتاي  285 إجمالي من 41 % لعدد14.4 وجد النتا م ملال ومن
 الموظفين في قياع الصناعاة الكيميا ية في سلينة عمان.  من 36 % لعدد12.5

 
 الخبرة: سنوات 7.5

  و ذلك سنواة 10 إلى 6 من عملية مبرة يمتلكون الدراسة عينة أفراد   من 84 % لعدد 29.7 نيبة  ا نر ( ان1  رقم الادول ملال من يتضي
 5 الى سنة من عمليه  مبرة % يمتلكون 20 بنيبته ما أو ميتاي  57 عدد  بينما  سنة، 15 إلى 11 بين ما مبرة يمتلكون 67 % لعدد23.8 نيبة

 الدراسة عينة أفراد إجمالي من 38 %  لعدد12.8 نيبة وأقل سنة، 20 إلى 16 بين ماعملية  مبرة % يمتلكون13.4 بنيبة 39 عدد إلى ،إضافة سنواة

 سنة. 20 من أ نر عملية مبرة يمتلكون ميتاي  285

 
 

 :  المصا ص اليكانية للعينة5جدول 

المصا ص 
 الديموغرافيه

 عدد ونيبة الَّستاابة المصا ص الديموغرافيه الَّستاابةعدد ونيبة 

 العمر الميتوى التعليمي

 %19.4, 55 سنة 30-20من  %7.5, 21 متوسم دبلوم
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 %40.6, 115 سنة 40-31من  %35.6, 101 بكلوريوس

 %23.5, 66 سنة 50-41من  %15, 42 عالي دبلوم

 %16.5, 49 سنة 50ا نر من  %29.4, 83 ماجيتير

   %12.5, 38 د توراة

 الانس  

 %67.8, 193 ذ ر  

 %32.2, 92 أننى  

 
 الوظيفة

 %12.5, 36 الإدارة العليا

 %14.4, 41 الإدارة الوسطى

 %37.2, 106 موظف

 %35.9, 102 أمرى

 
 سنواة المبرة

 %20, 57  سنوات 5‐1

 %29.7, 84 سنوات 10‐6 من

 %23.8 67 سنة 15‐11 من

 %13.4, 39 سنة 20‐16 من

 %12.8, 38 سنة 20ا نر من 

 

  AlphA Gronbachإختبار ألفا كرأنباخ  7.6
وهي مقبولة وجيدة،  0.60لامين متتيراة الدراسة و انت النتا م لامين المتتيراة أ بر من    Cronbach's Alpha ما تم إمتبار الموةوقية    

يوضي نتا م امتبار  2للتنمية الميتدامة و القيادة التبادلية. جدول رقم  0.832و  0.941ومحصورة بين  0.60 ما  ان معامل  ور نباخ ألفا أ بر من 
 لامين متتيراة. Cronbach's Alphaالموةوقية ومعامل 

  
 

 : امتبار الموةوقية6جدول 

 قيمة معامل ألفا  ر ونباخ عدد الفقراة العوامل

 0.891 7 التحويليةالقيادة 

 0.832 7 القيادة التبادلية

 0.865 7 القيادة الرسمية

 0.941 5 التنمية الميتدامة

 
 

 Multicollinearity Testالمتعدد الخطي  الارتباطاختبار  7.7

لكل متتير من المتتيراة  Toleranceو ذلك بابتياب معامل  Collinearity Diagnosticsمن ملال مقياس  المتعددالميي  الَّرتباطتم فحص 

بيث يعد هذا النموذج مقياسا لتدةير الَّرتباط بين المتتيراة الميتقلة و من  Variance Inflation Factor (VIFالميتقلة،و من ةم يتم إيااد معامل  

أ بر  Toleranceك فترة اليماح  ، و ذل 3.002و  2.476( ومحصورة بين  5لامين المتتيراة لم يتااوز  VIF( يلابظ أن معامل 3الادول رقم  

(   لذلك يمكن القول بدن نموذج الدراسة لَّ يعاني من ميكلة Hair et al., 2006; Sekaran، 2003،   0.578و  0.390ومحصورة بين 0.10من 
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لدراسة في تفيير ا ةر على المتتير التدامل الميي،   فالَّرتباط بين المتتيراة غير ذو دلَّلة إبصا ية و منمفض جدا،   و هذا يدل على قوة نموذج ا

 التابن و تحديده.

 

 امتبار التدامل الميي والَّرتباط الذاتي لنموذج المتتيراة الميتقلة وأةرها على التنمية الميتدامة 3الادول 

 

 

 

 

 

 

 

 ((Factor loadingنتائج التشبعات العاملية للفقرات  7.8

( وهي قيم مقبولة في هذه 0.899و 0.512( ومحصورة بين  0.50فقراة المحاور والمتتيراة أ نر من  ( يبين  ل التيبعاة لامين 4الادول رقم  

 .285الدراسة بيث إنَّ بام العينة تياوو 

 

 (: التيبعاة العامليَّة للفقراة4جدول  
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 (KMOنتائج كومو )  7.9

ملا مة العينة به فقد  يفت نتياة امتبار قيصر   ايزر ماير أولكن وامتبار باتليت( الاودة العالية لهذا أما من ناجية الاودة الكلية للامتبار ومدى 

اولكين  وامتصارا ، مقياس  مو( وامتبار بارتليت معايير أساسية لَّمتبار ملا مة العينة للتحليل العاملي. امتبار -ماير-الَّمتبار. يعتبر مقياس  ايزر

  0.958لامين المتتيراة  تيير الى جودة جيدة فوصلت إلى KMO.(،  و انت  متوسم نتياة 05ذو دلَّلة إبصا ية  أقل من   بارتليت يا  أن يكون

 والنتياة  ما هو واضي من النموذج التالي: 595ودرجة الحرية  0.000بالنيبة الفا ية    Bartlettو نتياة  

 

 

 

 

 

 

 

 

 

 معيارية لمتغيرات ومحاور الدراسةلحسابية والانحرافات ال المتوسطات  7.10

  المتوسياة الحيابية والَّنحرافاة المعياريه لمتتيراة الدراسه:المتتير التابن التنمية الميتدامة،  المتتير الميتقل ا نماط القيادية 6يوضي الادول 

  القيادة التحويلية و القيادة التبادلية و القيادة الرسمية(.

متقاربه وجيده على فقد  بصل أبعاد المتتير الميتقل ا نماط القيادية  القيادة التحويلية و القيادة التبادلية و القيادة الرسمية( على متوسياة بيابيه   

و المتوسم  3% و انت القيم   أ نر من الوسم الَّفتراضي  64% و  73% و  64ونيبة موافقة  5من إجمالي  3.216و  3.641و  3.235التوالي 

. ويتضي من النتا م أن هناا إجماع على موافقة أفراد عينه 0.74656% وانحراا معيارو  67ونيبة موافقة  3.364العام لمتتير ا نماط القيادية 

 الدراسه على أهمية القيادة  للعاملين الذو بدور يةدو إلى التنمية الميتدامة في الير اة الكيميا ية في سلينة عمان. 

% وهي نيبة جيدة دلَّلة على 70ونيبة موافقة  3.493هرة نتا م الدراسة انا المتتير التابن التنمية الميتدامة بصل على متوسم بيابي جيد بقيمة وأظ

اة الدراسة أهمية التنمية الميتدامة للعاملين بالير اة الكيميا ية في سلينة عمان، وأظهرة نتا م الدراسة ان الَّنحرافاة المعيارية لامين متتير

بيين   6وهي قيم منمفضة تدل على تقارب القيم عن متوسيها الحيابي لامين متتيراة الدراسة. الادول رقم  0.91651و  0.57424محصورة بين 

 المتوسياة الحيابية و الَّنحراا المعيارو لمحاور وأبعاد الدراسة.

 

 المتوسياة الحيابية والَّنحراا المعيارو لمتتيراة الدراسة 6الادول رقم 
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 تحليل الارتباط 7.11

المتتيراة الميتقلة  ييتمدم تحليل الَّرتباط لَّيااد العلاقة بين المتتير التابن والمتتيراة الميتقلة , والهدا من ايااد هذه العلاقة هو معرفة مدى ارتباط

ر من المتتير التابن وعليه فان بالمتتير التابن , بيث ان وجود علاقة من المتتير التابن  انت عكيية او طردية وذاة اهمية تة د مدى ارتباط هذا المتتي

ا علاقة طردية ابداث او تتيير في المتتير الميتقل سوا ينعكس على المتتير التابن بالزيادة او النقصان, اوضحت النتا م الميتيقاة من الدراسة ان هنا

.  ما وجدة ايضا 0.000وأهمية تياوو  R   0.309 وهامة بين القيادة التحويلية و التنمية الميتدامة في الير اة الكيميا ية في سلينة عمان. من

. وأميرا 0.000وأهمية تياوو  R   0.580علاقة طردية وهامة بين القيادة التبادلية و التنمية الميتدامة في الير اة الكيميا ية في سلينة عمان. من 

 هذه النتا م.  7يا ية في سلينة عمان. يوضي الادول التالي رقم وجدة علاقة ضعيفة بين القيادة الرسمية و  التنمية الميتدامة في الير اة الكيم

  

 تحليل الَّرتباط لامين متتيراة الدراسة 7جدول رقم 

 

 

 

 

 

 

 

 

 

 
 تحليل الانحدار لاختبار فرضيات الدراسة 7.12

 coefficient يتضمن النتا م الماصة بمعامل التحديدالذو   R2 لتحليل الميار وإمتبار مربن الَّرتباط المتعدد  الَّنحدار( 7بالرجوع إلى  اليكل رقم 

of determination  ان قيمة 7الذو هو أهم مةشر لبيان مقدار تدةير  ا نماط القيادية على  التنمية الميتدامة.   ما يوضي الادول R2  ا ويعتبر مقياسا

ا   R2 أو  معامل التحديد-لاودة توفيق النموذج و ناد أنه % هذا معناه ماموعة  المتتيراة الميتقلة ممنلة  الَّنماط القيادية تفير وتيرح من  62مياويا

أو ان المتتيراة الميتقلة  فيرة    0.62التتييراة  أو التبايناة أو الَّنحرافاة الكلية(  التي تحدث في قيم المتتير التابن التنمية الميتدامة بقيمة 

يراة   أو التبايناة أو الَّنحرافاة الكلية( التي تحدث في قيم المتتير التابن التنمية الميتدامة. وهي علاقاة جيدة % من التتي 62وشربت مانيبته 

    % والباقي يرجن إلى عوامل أمرى منها الميد العيوا ي أو أن هناا متتيراة لم تتضمن في النموذج و على العموم  لما اقتربت قيمة100وقريبة من 

R2  يدل ذلك على جودة النموذج%  100من. 
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ة التحويلية و القيادة  ما ان امتبار الَّنحدار اظهر نتا م مياهمة المتتيراة الميتقلة على المتتير التابن، فقد اظهرة اةنين من المتتيراة الميتقلة  القياد

دراسة والمتمنل في  التنمية الميتدامة في الير اة الكيميا ية التبادلية( مياهمة ذاة اهمية نيبية في ابداث تاةير مباشر على المتتير التابن الماص بال

ميا ية في سلينة في سلينة عمان, بينما اتضي ان المتتير الميتقل النالث  القيادة الرسمية( لَّ يياهم ولَّ يدةر على التنمية الميتدامة في الير اة الكي

من جان  التنمية  0.531ر الَّ نر تاةيرا في التنمية الميتدامة، بيث ان  ل وبدة سوا يقابلها ان القيادة التحويلية يمنل المتتي 7عمان. يظهر الادول رقم 

القيادة التبادلية تقود  الميتدامة،  ما يظهر الادول ان القيادة التبادلية ترتبم من التنمية الميتدامة بعلاقة مباشرة وذاة اهمية نيبية، الذو يوضي ان زيادة

 من جان  التنمية الميتدامة. 0.017تدامة، بيث ان  ل وبدة سوا يقابلها الى رفن التنمية المي

 

 R Square Adjustedو معامل الَّنحدار المعدل R2 : معامل الَّنحدار8الادول رقم 

 

 

 

 

 

 

  .  المناقشة8

باستمدام الحزمة الإبصا ية للعلوم الَّجتماعية  غراا التحليل وامتبار الفرضياة التي بددتها الدراسة، فقد تم اعتماد بعض المةشراة الإبصا ية 

 SPSSبيث تم استمدام التكراراة والني  المئوية لبيان مصا ص مفرداة عينة الدراسة، والوسم الحيابي لمعرفة ميتوى إجابة أفراد العينة على ) 

 الحيابي. فقراة متتيراة الدراسة. والَّنحراا المعيارو لمعرفة مدى تر ز وتيتت الإجاباة عن وسيها

 KMO & Bartlettواستمدم البابث التحليل العاملي الَّستكيافي لحصر العوامل على التبايناة الميتر ة بين المتتيراة فقم . واستمدم البابث امتبار 

ل العاملي للعوامل لتد يد التحلي  AMOSمن أجل التحقق من الاودة الكلية للاستبانة.   و ذلك تم استمدام برنامم معادلة النمذجة البنا ية 

وما مدو ميابقتها من التحليل العاملي الَّستكيافي، و ذلك امتبار الفرضياة، وقد أظهرة  Confirmatory Factor Analysis (CFA)والفقراة،

ادلية من  التنمية الميتدامة في الير اة نتا م تحليل الميار  وجود علاقة مباشرة ارتباطيَّة موجبة وقوية و مقبولة بين  لا من القيادة التحويلية و القيادة التب

 الكيميا ية في سلينة عمان. هذه النتا م أتت موازية و متناسقة من النتا م التي اةبتت في الدراساة اليابقة.

ا ردنية الحكومية والماصة. ( التي  انت بعنوان القيادة التحويلية وأةرها في فاعلية سلوا العاملين في الميتيفياة et al., 2015أ دة دراسة  الييايدة 

 ما تهدا هدفت هذه الدراسة إلى تحديد مدى اعتماد أسلوب القيادة التحويلية في الميتيفياة العامة والماصة في ا ردن ، وفعالية سلوا موظفيها. 

فكرو ، والَّعتبار الفردو( على فعالية سلوا الموظفين الدراسة إلى دراسة تدةير متتيراة القيادة التحويلية  النزا المنالي ، والدافن الملهم ، والتحفيز ال

( ميحا 249في الميتيفياة ا ردنية العامة والماصة. غيى سكان الدراسة جمين الميتيفياة العامة والماصة ا ردنية ، بيث تم توزين عينة من  

ها ، ر يس القيم أو ما يعادله( ، و ان عدد الَّستيلاعاة التي تم على جمين ميتوياة الإدارة العليا والمتوسية  مدير عام ، مدير إدارة أو ما يعادل

٪( معدل الَّستاابة. أظهرة النتا م أن تبني أسلوب القيادة التحويلية في الميتيفياة  75( والتي نظرة للتحليل الإبصا ي ، تتيي  188إرجاعها  

فعة أيضاا. بالإضافة إلى ذلك ، وجدة الدراسة أن جمين متتيراة القيادة التحويلية العامة والماصة في ا ردن مرتفن ،  ما أن فعالية سلوا موظفيها مرت



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

634 

 

ا. ووجدة الدراسة أيضاا أن درجة تبني القيادة التحويلية  انت  أةرة على فعالية سلوا الموظفين ، و ان متتير التحفيز الفكرو هو المتتير ا  نر تدةيرا

ا بالم يتيفياة العامة. أيضا ، لم يكن هناا دلَّلة إبصا ية في تبني نمم القيادة التحويلية في الميتيفياة ا ردنية أعلى في الميتيفياة الماصة مقارنة

ي نمم العامة والماصة بيب  المتتيراة الديموغرافية  الانس والعمر والمةهل والميتوى الإدارو( ؛ في بين وجدة الدراسة أهمية إبصا ية في تبن

 ميتيفياة ا ردنية العامة والماصة بيب  متتير التاربة.القيادة التحويلية في ال

( التي  انت بعنوان الدور والعلاقة بين القيادة والتنمية الميتدامة لإطلاع البعد الَّجتماعي والإنياني والنقافي. Slimane, 2012 ما اظهرة دراسة  

والتيور. العلاقة بين القيادة والتنمية الميتدامة مهمة للتاية ،  نه لَّ توجد تنمية بدون إذا  انت التنمية الميتدامة تعني تدمين ا جيال القادمة على التقدم 

ن  يا يمكن قيادة ماصة في البعد الَّجتماعي والإنياني والنقافي. يهدا هذا الَّقتراح أو الورقة إلى توضيي دور القيادة في التنمية الميتدامة. ولك

 تمن الحديث.للقياداة أن تلع  هذا الدور في الما

بعنوان تدةير أسلوب القيادة على الَّبتكار الميتدام. في بيئة سريعة التتير ، يعد الَّبتكار  (Stefane; Said; and Rafik  2019أيضا اجريت دراسة 

ا ضرورياا في الحفاظ على بقاء المةسياة العامة والماصة على المدى اليويل. استمدمت الورقة التالية البحث الكمي بهدا فهم تدةير متتيراة  أمرا

( والمةشراة IIدولة. تم استمدام تحليل الَّنحدار الفردو لإيااد الَّرتباط بين مةشر الَّبتكار العالمي   64مةشر الَّبتكار العالمي على الَّبتكار في 

( ، مةشر Bulgakow, Tokmakov, Otto, & Langosch( ، مةشر عدم المياواة بين الانيين  GEIا مرى منل مةشر الفعالية الحكومية  

( من بين أمور أمرى لفهم  يفية المتتيراة المذ ورة أعلاه تتدةر وتةةر على الَّبتكار في البلدان التي شملتها الدراسة. تقدم دراستنا CDIالتنوع النقافي  

ا  ا موجزا بتكرة والحدينة ، بيث تتدفق الهرم الهرمي للقياعين العام والماص. للعلاقة المعقدة بين القيادة التحويلية وتدةيراتها على النقافة التنظيمية المشربا

 الَّبتكار.سوا يفيد هذا البحث ماتمن ا عمال والحكوماة وأصحاب المصلحة الممتلفين في فهم المتتيراة وأنواع القيادة ا  نر فاعلية وارتباطاا ب

ة للمهنيين الَّستدامة في صناعة البناء في المملكة المتحدة. القيادة هي عامل بعنوان أسلوب القياد (Alex, UKVian, and Heather  2015دراسة 

ان  عملياة نااح  بير في تعزيز ممارساة الَّستدامة في صناعة البناء والتيييد. الَّستدامة هي جزء لَّ يتازأ من صناعة البناء والتدةير على جمين جو

مما إذا  ان هناا أو نمم قيادة معين مرتبم بالقادة دامل المنظماة دامل منظماة البناء في المملكة البناء التاارية. الترا من هذه الورقة هو التحقق 

ر استراتياياة المتحدة المكلفة بالترويم لممارساة الَّستدامة. تبحث الورقة بالتالي في أسلوب القيادة الفعال  مصا يي الَّستدامة الميةولين عن تيوي

من  200من القادة ، تلتها دراسة استقصا ية على ميتوى الصناعة تضم  15البياناة النوعية من ملال مقابلاة شبه منظمة من  البناء الميتدامة. تم جمن

وجود أفضل القادة دامل المنظماة في منظماة المقاولين والَّستياريين في صناعة البناء في المملكة المتحدة. أظهرة النتا م أنه على الرغم من عدم 

أن القيادة ادة لامين المواقا ، إلَّ أن معظم القادة المكلفين بدور تعزيز البناء الميتدام هم إستراتيايون في أسلوبهم أو سلو هم. على الرغم من أسلوب قي

لقيادة والَّستدامة والَّستدامة قد تمت تتييتهما على نياع واسن  قضايا منفصلة ، إلَّ أنه لم يتم إجراء سوى القليل من البحث الدقيق بول الصلة بين ا

 في أبحاث إدارة البناء. يمكن أن توجه النتا م القادة التنظيميين الذين يتحملون ميةولية تعزيز ممارساة الَّستدامة.

 

 .  الخلاصة 9

. التنمية الميتدامة في قياع الصناعاة الكيميا ية بيلينة عمان علىا نماط القيادية  تدةير مدى معرفة لترا الدراسة هذه وانياء تيوير تم

أنه بالرغم من  ل محاولَّة سلينة عمان و العاملين في اليلينة في ماال الير اة الصناعية على تحقيق التنمية الميتدامة,  في الدراسة ميكلة تمحورة

لها. تكمن ميكلة الدراسة الحالية في ايااد ومعرفة ماقد يحقق التنمية الميتدامة في اليلينة الَّ ان اليلينة لم تيتين تحقيق التنمية الميتدامة على اتم اشكا

 .في الماال الصناعي. عليه، ييعى البابث من ملال الدراسة الحالية الى معرفة مدى تدةير الَّنماط القيادية  على التنمية الميتدامة.
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 ا نماط القيادية تمنل ميتقلة ابعاد ةلاةة على البحني الَّطار دراستة, ابتوى ليتم بحني اطار إقتراحب الحالية الدراسة الدراسة, قامت ميكلة على بناء

التنمية الميتدامة في قياع الصناعاة الكيميا ية  على الَّبعاد هذه تدةير مدى دراسة  القيادة التحويلية و القيادة التبادلية و القيادة الرسمية(. تمت هي و

ا نماط القيادية بين  العلاقة طبيعة على الميتايبين من البياناة جمن تم بيث التحليلي الوصفي المنهم هو الدراسة في الميتمدم منهم. البيلينة عمان

شر اة ر ييية و هي شر ة المليم الدولية للكيماوياة و شر ة المنظفاة  ةلاث في والموظفين العاملين بامين الدراسة ماتمن . بددو التنمية الميتدامة 

 285 عن عبارة الدراسة في الميار ة العنية  انت جمين الموظفين في هذه الير اة.  ما  من  الدراسة عينة بددة والوطنية و شر ة الكلور العماني 

 نتا م أظهرة فقد الفرضياة، امتبار ملال اليبيقية. من العيوا ية العينة   بيريقة سةالدرا عينة إمتيار تم بيث الإبصا ي، للتحليل صالحة استبانة

 .القيادة التحويلية و التنمية الميتدامة و بين القيادة التبادلية و التنمية الميتدامة بين مقبولة و وقوية موجبة ارتباطيَّة مباشرة علاقة وجود الميار تحليل

 

 العربية المراجع
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 الملخص

 
المتحدة في ةمانية جوا ز تنفرد الدراسففففة  ونها أول دراسففففة  مية تيبق على الفا زين في جوا ز التميز الوظيفي في دولة الإماراة العربية 

ا. تهدا الدراسفففففة أةر القيادة الملهمة على صفففففناعة التمي ز الوظيفي في القياع الحكومي بدولة إيااد  معتمدة في الدولة ملال ممس وعيفففففرون عاما
( 4دراسة. تم صياغة الَّستبيان في  المنهم الكمي والوصفي التحليلي، وصممت الَّستبيان  دداة لل البابنة استمدمت الدراسة . ولتحقيق أهدااالإماراة

لدولة الإماراة، ومعفايير التميز الوظيفي المعتمفدة في منظومة التميز 50( فقراة و 10محفاور و  ( عبفارة، مصففففففدرها: أنموذج القيفادة الحكوميفة 
ة والمارجية في نظرية دافعية الإنااز وتحقيق الحكومي في الدولة والمتوافقة من معايير المةسفففيفففة ا وروبية للاودة اليفففاملة، وبعُدو الدوافن الداملي

لدراسففففففة من  افة الموظ لذاة لموارو وما يلاند، ومعايير قياس أدوار جوا ز التميز الوظيفي ومدى ملا مة معايير التنافس. يتكون ماتمن ا فين ا

ا، وتيكل عينة الدراسة نيبة  1063  المتميزين الحاصلين على جوا ز التميز الوظيفي في دولة الإماراة العربية المتحدة، وعددهم %( من 35( موظفا
لدراسفففففة   عاة للتنوع في بام العينة من بيث عدد الموظفين الفا زين باوا ز التميز الوظيفي 372ماتمن ا في ( تم امتيارهم باليريقة اليبقية، مرا

(. ومن SPSS( وبرنامم الحزمة الإبصففا ية  AMOS22ي  . وتم معالاة  البياناة من ملال برنامامةسففيففاة القياع الحكومي في دولة الإماراة

وفق  أةر القيادة الملهمة على صففناعة التمي ز الوظيفي في مةسففيففاة القياع الحكومي بدولة الإماراة العربية المتحدةالمتوقن أن تظهر نتا م الدراسففة 
اة الموظا المتميز، والمتتيراة المةةرة: دافعية الإنااز وتحقيق الذاة، أنموذج الدراسة الذو يتكون من المتتيراة الميتقلة: القيادة الملهمة، وممارس

 وجوا ز التميز الوظيفي. وبناءا على تحليل نتا م الدراسة ستقوم البابنة برصد التوصياة والمقترباة.
 جوا ز التميز الوظيفي. -دافعية الإنااز –الدوافن الذاتية  -صناعة التميز –التميز الوظيفي  -التميز -القيادة الملهمة -: القيادةالكلمات المفتاحية

 
 المقدمة

العلوم الإدارية في الفكر الحديث من تيور نظرية الإدارة العلمية في  ومبراء الَّقتصفففففادباهتمام البابنين  الموارد البيفففففريةبظي مفهوم 

ارة باعتبارها (، الذو وجهه الَّهتمام نحو ةورة فكرية جديدة وفليففففففة إدارية تنادو بالتتيير اليفففففامل في مفهوم الإد1915-1856  فريدريك تايلورل
فن الإنتاجية علاقاة تفاعلية مترابية ومتداملة بين العاملين والمةسية تعتمد في ناابها على العنصر البيرو. وقد ربيت التايلورية بكفاءة ا داء ور

؛  نعان، 2019 اليففكارنه، المةسففييففة مقابل المترياة والمحفزاة مما فارة أسففلوب إدارو جديد في التعامل التحفيزو من العاملين في المةسففيففاة 

 . أفرزة هذه ا فكار سفليفلة من التيوراة في الماال الإدارو، وبفزة البابنين والمبراء وعلماء الَّقتصفاد للمزيد من الدراسفاة بول تدةير(1995
من أبرز أنصفار  (1993-1900) ويليام إدواردز ديمنغتقدير وتحفيز الموارد البيفرية على رفن الإنتاجية وتحقيق التميز الوظيفي والمةسيفي، ويتعبر 

ونااح المةسفففيفففة، ويا  أن يتصفففدروا محور  ديمنغ أن الموظفين هم وبدهم الذين يتحكمون بالفعل في عملية الإنتاجهذا الفكر الحديث، بيث أدرا 
ا  وسفماتها وأنماطها، القيادة بمفاهيماهتمام البابنين . من ذلك المبدأ بدأ (2018 سفلمان م.، مام القياداة المةسفيفية اهت القياداة  للتدةير البالغ ليفلوانظرا

أو فيففلها على مدى  تقدم المنظماةإذ يتوقا ز المةسففيففي. التميوصففولَّا إلى من العاملين باسففتنارة قدراتهم وتميزهم في ا داء الوظيفي  وممارسففاتهم

تقانه مدى اوبيففد الاهود نحو ا داء والإنااز، وورفن دوافعهم نحو العمل وابترام آرا هم  الموارد البيففريةالنااح الذو يحققه القا د في ممارسففاته من 
؛  وزيس و بوسفنر، 2019 ما اراث و بايتس، . الظروا وبمهارة وفعاليةوالمواقا في ممتلا من المرؤوسفين لتعامل ا ا نماط القيادية عندممتلا ل

الملهمة!. هي نمم القيادة والتي يمكن اعتبارها العلامة الفارقة في سلو ياة القياداة إن من أبرز ا نماط القيادية التي أفرزتها الإدارة الحدينة، . (2018

باسفففففتنارة مهاراتهم  نحو تحقيق رؤية المنظمةل مزيم من ا نماط القيادية في نممٍ وابدٍ، ويتميز فيه القا د بقدرته على إلهام المرؤوسفففففين بيث تمن
وامتلاا التدةير اع وقدراتهم. وقد تعددة تعريفاة البابنين والعلماء للقيادة الملهمة، وتتمحور أغلبها في اليففففلوا الَّسففففتننا ي للقا د في فهم وتقدير ا تب

الكامنة والظاهرة وتحفيزهم على النااح اليمصي والمهني وقدراتهم مواهبهم  بتعزيزراغبين في قيادته بيواعية، الذاتي لتحويل المرؤوسين إلى أتباع 

 .(2019؛ بيندليتون و آدراين، 2018 سربان، 
جاءة هذه الدراسففة لتيففلم الضففوء على التميز الوظيفي في القياع الحكومي بدولة الإماراة العربية المتحدة، وأةر ممارسففاة القا د الملهم 

ا في  .  ما الدولةعلى فئة الموظفين المتميزين، ودفعهم للميفففار ة في جوا ز التميز الوظيفي ونيل أشفففكال التقدير والتعزيز من الاهاة المعتمدة رسفففميا
ميز. تبحث الدراسفففة في تدةير  ل من ممارسفففاة الموظا المتميز ودوافعه الذاتية وأدوار جوا ز التميز الوظيفي في بصفففول الموظفين على جوا ز الت

ويتوقن أن  .ةلفوز الموظفين المتميزين وبصففولهم على جوا ز التميز في الدولبيث لم ترد ا بحاث والدراسففاة الكافية للبحث عن ا سففباب المباشففرة 

 تظهر نتا م الدراسة عن أهم العوامل المةةرة في تميز الموظفين في القياع الحكومي بدولة الإماراة العربية المتحدة.
 المحور الأول: الإطار العام للدراسة - 1

https://ar.wikipedia.org/wiki/%D9%81%D8%B1%D9%8A%D8%AF%D8%B1%D9%8A%D9%83_%D9%88%D9%8A%D9%86%D8%B3%D9%84%D9%88_%D8%AA%D8%A7%D9%8A%D9%84%D9%88%D8%B1
https://ar.wikipedia.org/wiki/%D9%81%D8%B1%D9%8A%D8%AF%D8%B1%D9%8A%D9%83_%D9%88%D9%8A%D9%86%D8%B3%D9%84%D9%88_%D8%AA%D8%A7%D9%8A%D9%84%D9%88%D8%B1
https://ar.wikipedia.org/wiki/1900
https://ar.wikipedia.org/wiki/1993


3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

637 

 

خلفية الدراسة .11  

ا تاففاه الَّهتمففام  ا إلفففى جنفف  الَّهتمففام بالتكنولوجيففا والتقنيفففة  بمواهفف  وقفففدراة المففواردييففهد العففالم تحففولَّا جفففذريا البيففرية، جنبففا

 و دولففة، والمحففرا  الَّقتصففادوالحدينففة لتيففوير ماففالَّة الحيففاة، بيففث يمنففل العنصففر البيففرو ر يففزة أساسففية للنهففوا والتقففدم والنمففو 
يفففوازو الَّهتمففام بالعنصفففر البيفففرو،  ا ول وا قففوى لتيويفففن التكنولوجيففا ففففي مدمفففة الماتمففن. إن الَّهتمفففام بفففالتيور التكنولففوجي أصفففبي

وعكيِففهما صفففحيي، فالتكنولوجيفففا والعنصفففر البيفففرو وجهتفففان لعملفففة التقفففدم. وقفففد وصففففها شفففواب؛ الفففر يس التنفيفففذو للمنتفففدى الَّقتصفففادو 

جيفا العففالم بففوتيرة والإنيفان، فبقففدر مفا تتففزو التكنولو االتكنولوجيففالعفالمي، فففي  تابفه النففورة الصفناعية الرابعففة، ب "أرا المعر فة" مففا بفين 
. إن الَّهتمفففام العفففالمي بتنميفففة قفففدراة المفففوارد البيفففرية (6,7، الصففففحاة 2016 شفففواب، سفففريعة؛ تفُففـقدم قفففدراة ففففذه توا ففف  ذلفففك التقفففدم 

وتوجيفه طاقاتهففا نحففو الإبففداع والَّبتكفار وا داء المتميففز المففتقن؛ وجففه الحكومفاة المتقدمففة إلففى وضففن اسفتراتياياة التحففول فففي التعامففل مففن 
مار فففي المففوارد البيففرية يعبففر عففن الناففاح يففة، وإن الَّسففتنوالإرث الحقيقففي  و مةسالقففدراة المتميففزة  ونهففا تمنففل رأس المففال البيففرو 

 مالفففة صففدى المفففوارد البيفففرية، الميففتدام  و دولفففة متقدمففة وييفففكل ميففارها ففففي استيففراا ميفففتقل بنففاء يعتمفففد علففى  وادرهفففا المحليففة 

مةسيففة، وقففد شففكلت جمعيففة الإدارة العامففة الدوليففة . وفففي الوقففت الففراهن ينظففر للمففوارد البيففرية علففى أنهففا ا صففول ا  نففر قيمففة لل(2018
لرصفففد الاهففود الحنينففة والتحففدياة التفففي تواجففه المففوارد البيفففرية تحففت عنففوان  المفففوارد  2016للمففوارد البيففرية فريففق عمفففل فففي ينففاير 

ء المففوارد البيففرية فففي : روؤيففة بففول المففوارد البيففرية فففي القيففاع العففام( بهففدا رسففم إطففار لميففاعدة مبففرا2020البيففرية وآفففاع التحففول 

القيففاع الحكففومي فففي المضففي نحففو ميففتقبل ميففرع. وتترامففى الاهففود مففن مففا أصففدرته ماموعففة بوسففين الَّستيففارية فففي تقريرهففا لعففام 
بفول أهميففة نهففوا الحكومففاة لإجففراء تحيففيناة جذريففة علففى ا داء الحكفومي مففن مففلال رعايففة الفئففاة المتميففزة والَّهتمففام بقففدراة  2016

 .(2017 مالة صدى الموارد البيرية، وظفين والقياداة باعتبارهم المرتكزاة ا ولى للنهوا بالمةسياة الحكومية ومواه  الم
فففبل رعايفففة  ا مفففن التوجهفففاة العالميفففة نحفففو تنميفففة قفففدراة المفففوارد البيففرية اتمفففذة دولفففة الإمفففاراة العربيفففة المتحفففدة سُ وتماشففيا

يففز قففدراة العففاملين فففي القيففاع الحكففومي بيففن تيففريعاة وسياسففاة داعمففة ومحفففزة لبيئففة التميففز الففوظيفي وذلففك بففإطلاع المتميففزين وتعز

جملفة مفن المبفادراة الحيويفة التففي تصف  أهفدافها ففي أفضففل اسفتنمار للمفوارد البيفرية و فذلك صففياغة اسفتراتياية المفوارد البيفرية للحكومففة 
 اسفففتراتياية الهيئففة الَّتحاديفففة تعزيففز القفففدراة وتيويرهففا بمفففا يوجففه الدولفففة نحففو التنافيفففية العالميففة الَّتحاديففة بتحديفففد هففدا اسفففتراتياي ل

.  مفففا تحفففرص بكومفففة الإمفففاراة علفففى توجيفففه الاهفففود نحفففو بنفففاء القفففدراة القياديفففة (2016، 2012-2017للمفففوارد البيفففرية الحكوميفففة 

ا يعكففس توجهففاة الحكومففة وييففهم فففي تمكففين التميففز الففوظيفي. وقففدورعايتهففا وصففقلها لتكففون را م 2015فففي  أطلقففت بكومففة الإمففاراة فففدا
م الففذو يمنففل ا نمففوذج ا ول مففن نوعففه علففى ميففتوى 2018، وطورتففه إلففى نمففوذج الإمففاراة للقيففادة الحكوميفة فففي 21نمفوذج قا ففد القففرن الففـ

ةفففلاث مبففادئ ر ييففة لممارسفففاة القيففادة: النظففرة الميفففتقبلية والففروح القياديففة والَّنافففاز ، ويتضففمن لبنففاء قففدراة القيفففاداة الحكوميففة العففالم
فففي ذاة اليففياع ييفففعى قيففاداة بكومففة الإمفففاراة والهيئففاة الَّتحاديففة والمحليفففة إلففى تعزيففز التميفففز الففوظيفي للقيففاداة التنفيذيفففة  والتففدةير.

 ز التميففز الففوظيفي والمةسيففي، بمففا يعكففس توجهففاة الدولففة، ويوسففن والعففاملين فففي القيففاع الحكففومي بيففكل مففاص، بتيففوير بففرامم وجففوا

 فرص التكريم والتقدير لكافة المتميزين في الدولة. 
ففي وسفم لعلمتنفي الحيفاة، عبفر بيفابه علفى تفويتر: "الإرث الحقيقففي آل مكتفوم بفا م دبفي  اليفيخ محمفد بفن راشفد وففي مقولفة لصفاب  اليفمو

الرجفال". ووردة فففي مقولفة صففاب  اليفمو اليففيخ الفد تور سفليان بففن محمفد القاسففمي بفا م اليففارقة  و قا فد ففي أيففة مةسيفة هففو صفناعة 

 ففي مقولتفه" "إن بنفاء الميفتقبل مرهفون ببنفاء الإنيففان، والقفوة البيفرية تيفكل أهفم العوامفل المفةةرة فففي تقفدم الفدول، وبنفاء الإنيفان هفو باففر
قفدراة القياديففة ففي الحكومففاة لفتعكس بآةارهففا الإياابيفة علففى صفناعة التميففز الفوظيفي فففي أهميفة بنففاء ال بمففا ييفير إلففىا سفاس فففي التنميفة". 

المةسيففة. بيففث أصففبي مففن أبففرز الضففرورياة أن ينظففر الفففرد لذاتففه  قا ففد فففي عملففه ومةسيففته. وفففي هففذا اليففياع يمكففن تفيففير الإجابففة 
أن تولفد النقففة ففي جييفك؟ فدجففاب:  نفت أرد بفنلاث علففى ةفلاث، مففن اليفهيرة لفـلقا د العيففكرو نفابليون بونفابرة عنففدما سُفئل: " يفا اسففتيعت 

 .(95، صفحة 2003 المياد، قال لَّ أقدر قلت له باول، ومن قال لَّ أعرا قلت له تعلم، ومن قال ميتحيل قلت له جرب" ذ ره 

 مشكلة الدراسة 1.2
ذوو القففدراة الَّسففتننا ية لمواجهففة وتيففرة التقففدم والبقففاء فففي والمتميففزين تمففام للأفففراد الموهففوبين الحكومففاة المتقدمففة بعففين الَّه تنظففر

. وبالتففالي ففإن التوجهفاة العالميفة نحففو الحيفاةمنفابي سفابة المنافيفة بفذ اء، باعتبفار المففوارد البيفرية المحفور الفر يس  و تتيففر وتيفوير ففي 

ا عففن يففوم، ويوسففن نياقففه علففى الميففتوى العففالمي، وإن قصففص ناففاح المةسيففاة الرا ففدة الَّهتمففام بقففدراة المففورد البيففرية يتضففاعا ي ومففا
والمنظمفاة التفي أولففت اهتمامهفا بالعففاملين وبافم المكاسفف  التفي بققهففا أصفبحت مرجعيفة لكففل مفن ييمففي النافاح واسففتدامة النتفا م البففاهرة، 

مواهفف  وقفدرة المفوظفين المتميففزين وتمكنفيهم بدفضففل الوسفا ل. وفففي  مفن منفل: جوجففل وتفويتر وأمففازون...إلخ. وذلفك لَّعتمادهفا علففى تقفدير
بفين  انففت القياعففاة العالميففة تنظففر إلففى قفدراة المففوظفين ومففواهبهم وتميففز أدا هففم بنظففرة الفيفرة الموروةففة، باتففت النظففرة متففايرة بعففد أن 

كتيفف  ومرهونفففة بمففدى رعايتهففا والَّهتمففام بهففا. ومفففن أةبتففت الدراسففاة وا بحففاث أن القففدراة واليفففماة الإياابيففة والَّبتكاريففة يمكففن أن ت

أبفرز التافارب العالميفة الميبقفة نحفو الَّهتمفام بقفدراة وتميفز المفوارد البيففرية ففي مافال العمفل المةسيفي؛ تتمنفل ففي جهفود المنظمفة الدوليففة 
العمليفة بالتعفاون مففن مةسيفة جنففرال  لليفباب، مفن مففلال برنفامم  جفواز اليفففر( الفذو طورتفه المنظمففة لفدعم قففدراة اليفباب وبففز مهففاراتهم

إلكتريففك. وتة ففد العديففد مففن الدراسففاة وا بحففاث بففول فكففرة أن الموظففا قابففل لَّ تيففاب مهففاراة عمففل جديففدة وقابففل لَّبتكففار وتوليففد أفكففار 

ب العمففل الففذو ملاقففة إذا مففا تففوافرة لففه بيئففة عمففل محفففزة وقيففادة ميففاعة. فقففد جففاءة نتففا م الَّسففتيلاع العففالمي اليففابن عيففر بففول أربففا
% مففن أربففاب العمففل يةمنففون أن ناففاح الموظففا فففي وظيفتففه لَّ يعتمففد 77أجرتفه شففر ة بففرايس ووتففر هففاوس بففول المففديرين التنفيففذيين، أن 

 مالففة صففدى المففوارد علفى شففهاداته العلميففة، بقففدر مفا هففو مرهففون بمهاراتففه المكتيففبة والَّهتمفام بتففوفير فففرص تعلففم مناسففبة لميولفه وقدراتففه 
 . (2010بنفي،  ;International Youth Foundation, 2016؛ 2017البيرية، 

وعلففى الميففتوى المحلففي، تعتبففر دولففة الإمففاراة العربيففة المتحففدة مففن الففدول اليففباقة فففي تعزيففز قففدراة المففوارد البيففرية، والَّهتمففام 

تمكفين المففوارد البيفرية بصفففتها دعففم ولمتابعففة ميفواة  الحكومفةي ظففل الاهفود التففي تبفذلها الميففتوياة. وففبالعفاملين والقيفاداة مففن ممتلفا 
ففز فففي مةسيفاة القيففاع الحكففومي؛ تفم تدسففيس الهيئففة الَّتحاديفة للمففوارد البيففرية  الدولففةالمفورد ا ول وا هففم لصفناعة ميففتقبل  وتحقيفق التمي 

ا للمرسففوم بقفانون اتحففادو رقفف الففذو أصففدره صفاب  اليففمو اليففيخ مليففة بففن زايففد آل نهيفان، ر ففيس الدولففة  2008( ليفنة 11م  الحكوميفة طبقففا

لتيففكل بففذلك انيلاقففة ميففتقبلية واعففدة فففي ماففال تمكففين القففدراة وتنميففة وتيففوير المففوارد البيففرية فففي الففوزاراة والهيئففاة   -بفظففه الله-
ا إلففى المفففاهيم الحدينففة والمعففايير العالميففة الحكوميففة الَّتحاديففة فففي دولففة الإمففاراة وتحقيففق التنففاغم الففوظ يفي وتعزيففز تنافيففية الدولففة اسففتنادا

( بهفففدا 2012-2017. وقفففد أطلقفففت الهيئفففة اسفففتراتياتها بفففول المفففوارد البيفففرية الحكوميفففة  الميبقفففة ففففي مافففال إدارة المفففوارد البيفففرية
 الهيئففة الَّتحاديففة ينيلففق مففن مبففادرة جففا زة الموظففا المتميففز اسففتراتياي لتعزيففز وتيففوير قففدراة المففوارد البيففرية فففي الحكومففة الَّتحاديففة 

؛ اسفففتراتياية الهيئفففة الَّتحاديفففة للمفففوارد البيفففرية الحكوميفففة 2018؛ مالفففة صفففدى المفففوارد البيفففرية، 2019للمفففوارد البيفففرية الحكوميفففة، 

2017-2012 ،2016). 
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ا مففن منظومففة أطلقففت بعففض المةسيففاة الحكوميففة والمحليففة فففي دولففة الإمففاراة العربيففة  التنففاغم الففوظيفي والتميففز الميففتدام، وتماشففيا
ا  المتحفدة بفرامم التنفافس الفداملي بفين المففوظفين المتميفزين ففي مةسيفاة القيفاع الحكفومي، عبففر تدسفيس جفوا ز التميفز الفوظيفي وذلفك تقففديرا

ا فففي الدولففة، منهففا علفى سففبيل المنففال لَّ الحصففر: وسففام  للإنافازاة ا للاهففود المبذولفة مففن ممتلففا فئففاة المتميففزين وظيفيفا اليمصففية وتعزيففزا

م، 2014م، برنففامم الموظفففا المتميففز ففففي الحكومففة الإتحاديفففة "تيفففتاهل" 2009م، ووسففام ر فففيس مالففس الفففوزراء 2014أوا ففل الإمفففاراة 
م، وجفففا زة اليفففارقة للتففففوع والتميفففز 1998زة بمفففدان بفففن راشفففد آل مكتفففوم لفففلأداء التعليمفففي المتميفففز م، جفففا 2007جفففا زة مليففففة التربويفففة 

م....إلففخ.  مففا اهتمففت دولفة الإمففاراة بتدهيففل صفففوا القيفاداة العليففا والتنفيذيففة وبنففاء قيفاداة الصففا النففاني والنالففث، لضففمان 1995التربفوو 

، وأطْلقفففت ملامففي اسفففتراتياية 2008فدشففنت برنفففامم قيففاداة بكومفففة دولففة الإمفففاراة عففام للتميفففز والإبففداع والَّبتكفففار،  ملهمففةبيئففة مهنيفففة 
ففففي  والَّسفففتنمارفففي سفففبن ممكنففاة تصفففدرة بففالممكن: مفففوارد بيفففرية مةهلففة، وذلفففك مففن مفففلال التمكففين  2011/2013بكومففة الإمفففاراة 

م  وزارة شففةون مالففس 2021أفضفل دول العففالم بحلفول  المفوارد البيففرية وبنفاء القففدراة وتيفوير القيففاداة لتحقيفق رؤيتهففا فففي أن تكفون مففن
انتهاففت الحكومفاة المحليففة فففي دولفة الإمففاراة نهففم الحكومفة الَّتحاديففة فففي تدشفين بففرامم صففناعة القيففاداة، و(. 2019الفوزراء والميففتقبل، 

ا لصففقل وتعزيففز مهففاراة القيففاداة نحفو فهففم سففلوا القا ففد الملهففم  ا ممصصفا ففي بيئففة العمففل الحكففومي وتيبيففق فدصفبي فففي  ففل إمففارة برناماففا

أسفالي  دعفم وتحفيففز المفوظفين للناففاح الفوظيفي الففذو يفةدو بففدوره إلفى التميففز المةسيفي الميففتدام. منهفا علففى سفبيل المنففال: برنفامم قيففاداة 
سيفففة ربففن قفففرن م، وبرنفففامم اليففارقة لتيفففوير القففدراة التففابن لمة2015م، وبرنفففامم اليففيخ عبفففدالعزيز لبنففاء القففادة 2015بكومففة عامففان 

 ..إلخ.  م،2016لصناعة القادة والمبتكرين 

بففالموارد البيففرية ومنيففق المحفففزاة الدامليفففة ا دبيففاة والدراسففاة المتعلقففة وعلففى الصففعيد العلمففي والبحنففي، طرُبففت العديففد مففن 
حففففزاة والبواعفففث الذاتيفففة والمارجيفففة للمفففوظفين، وتباينفففت أراء البفففابنين ونتفففا م الدراسفففاة بفففول مصفففدر إلهفففام المفففوظفين مفففابين الم

آراء متوافقففة ومتناقضففة مففن مفهففوم أن للقا ففد أدوار أساسففية تتمنففل فففي إلهففام المففوظفين نحففو التميففز، والمارجيففة وأظهففرة نتففا م الدراسففاة 
 ففيس ورد عففن بففا م دبففي، صفاب  اليففمو اليففيخ محمففد بفن راشففد آل مكتففوم، نا فف  رو  وتعزيفز قففدراتهم لصففناعة الناففاح المةسيفي الميففتدام

دولففة الإمففاراة العربيففة المتحففدة، ر ففيس مالففس الففوزراء، العديففد مففن التصففريحاة بففول سففماة القا ففد وتففدةيره علففى ناففاح المةسيففاة، وأن 

القيفادة فكفر ودهفاء، والقا فد النففاجي يصفنن قيفاداة ولفيس أتبففاع. وففي  تفاب  قصفتي( ليففمو بفا م دبفي، ذ فر فففي الوصفية التاسفعة  اصفنن قففادة( 
: "صففنن القيففاداة سففر لَّ يفهمففه إلَّ رجففال تتلبفوا علففى تضففمم ا نففا والففذاة، وفهمففوا أن أعظففم إناففاز يصففنعونه أن علففىية الوصففوقفد نصففت 

يلابففظ أن فففي الوصففية إشففارة إلففى سففر مففن أسففرار ناففاح القيففاداة، وقففد توافقففت هففذه . (2018 آل مكتففوم،  هففو بنففاء البيففر ولففيس الحاففر" 

ة مفن فكفرة "وليففامز جنيفز" ففي  تابفه  دفففن النفاس للأعلفى( بيففث أشفار إلفى أن بنفاء قففادة جفدد يمنفل أبفد أهففم أدوار القيفادة العليفا، والقا ففد الفكفر
أن القيففادة العليففا  (63، صفففحة 2017 آبيلففو،  بينمففا جففاء عففن. (32، صفففحة 2018 ا مضففر، وُجِففد لبنففاء صفففوا القيففاداة الميففتقبلية. ذ ففره 

فففي المةسيففة لييففت هففي المعنيففة بناففاح المةسيففة، بقففدر مففا أن الناففاح عمليففة تففزاوج تيففار ي بففين  افففة المففوظفين بممتلففا ميففتوياتهم 
نظففور أنففه يتيلففف  التحففول مففن التر يففز علفففى هففذا التوجفففه مففن م( 167، ص:2017، العصففيمي الوظيفيففة وبففين قيففاداة المةسيفففة. ويةيففد 

المهفاراة واليففماة الفرديففة للقا ففد إلففى تيففكيل نمففوذج قيففادو برؤيففة شففاملة يعتمففد علففى العمففل التيففار ي التكففاملي مففن قيففاداة المنظمففة.  مففا 

دمل الفففردو، الففذو يعتبففر أن القا ففد ومففا يتمتففن بففه مففن صفففاة وسففماة  فففرد ( أن القيففادة تنبعففث بففنلاث مففدامل: المفف2001، القحيففانييففرى  
يففدفن بففا فراد والاماعففاة المةسيففية لتحقيففق الناففاح، ويففرى المففدمل الَّجتمففاعي، أن القيففادة اليففليمة تنيلففق مففن البيئففة الَّجتماعيففة التففي 

ل التفوفيقي النالففث، يامفن بففين الفففردو والَّجتمفاعي علففى أنهففا تحتضفن ا فففراد ويمفارس فيهففا القا ففد سفليته ومهامففه وميفةولياته، بينمففا المففدم

عمليففة تفاعليففة بيففث لَّ تكفففي مهففاراة وسففماة القا ففد بقففدر مففا يتيلفف  تفاعففل شففمص القا ففد مففن بينيففاة المواقففا الَّجتماعيففة فففي الحيففاة 
 اليومية.

المففوارد البيففرية والقيففاداة قففدراة ر بنففاء ، والمحلففي، ومففا ورد مففن أدبيففاة ودراسففاة عففن محففووالحكففومي، العففالميإن هففذا الَّهتمففام 
ب ملابظاتففه اليوميففة والمباشففرة لبيئففة العمففل الحكففومي الففذو عمففل  الحكوميفة وعلاقففة القا ففد بمففوظفي المةسيففة؛ أةففار اهتمففام البابففث وصففو 

ا، ولمففس باففم التفففاوة والَّمففتلاا فففي اليففماة القياديففة للقيففاداة الحكوميففة وأ ةرهففا علففى المففوظفين فيهففا علففى مففدى تيففن وعيففرون عامففا

وسفمعة جهفة العمفل. وأةفر القا فد عنففدما يكفون ذا سفماة ملهمفة ففي بيففد الاهفود نحفو تميفز موظفيفه ومففا يعكيفه علفى نتفا م المةسيفة. و جففل 
ففز الفوظيفي قففام البابففث مفلال مففايو ويونيففو ويوليفو   م بيففرح اسففتيلاعاة2019البفدء فففي دراسففة موضفوع القيففادة الملهمففة وأةرهفا علففى التمي 

رأو يهففدا ملاميففة انيباعففاة الماتمففن بففول أةففر وأدوار القيففاداة تاففاه تحفيففز وتقففدير جهففود المففوظفين المتميففزين فففي الاهففاة الحكوميففة، 

طُففرح الَّسففتيلاع فففي ةففلاث أشففكال لضففمان تنففوع فكففر وميففتوياة الميففار ين: ا ول: بمقففابلاة شمصففية مففن الممتصففين فففي ماففال التميففز 
ير القيففاداة الحكوميففة، النففاني: باسففتيلاع رأو عبففر المنصففة الإلكترونيففة " تيبيففق جوجففل" لرصففد انيباعففاة الففوظيفي وماففال بففرامم تيففو

ا علفى ا سففئلة المفتوبفة، والنالفث: باسففتيلاع رأو إلكترونفي عبفر تيبيففق  العفاملين ففي القيففاع الحكفومي مفن فئففة الففا زين ففي الاففوا ز معتمفدا
ا فففي آراء الممتصففين  .لقيففاع الحكففومي بيففكل عففامقنففاة التواصففل الَّنيففتترام للعففاملين فففي ا ا وتباينففا بيففث أظهففرة نتففا م الَّسففتيلاع تفاوتففا

والمبففراء بففول أةففر القيففادة الملهمففة علففى صففناعة التميففز الففوظيفي، وأةففر الففدوافن الذاتيففة تعففزو التميففز الففوظيفي، ورغففم الاهففود الابففارة 

الحكففومي، إلَّ أن هنففاا فاففوة بحنيففة لففم تنبففت بعففد عففن أةففر القيففاداة علففى تميففز لتعزيففز قففدراة المففوظفين المتميففزين العففاملين فففي القيففاع 
 الموظفين وبصولهم على جوا ز التميز الوظيفي في الدولة. 

علفى صفناعة التميفز الفوظيفي ففي القيفاع الحكفومي بدولفة  القيفادة الملهمفةففي هفذا الصفدد؛ ففإن ميفكلة الدراسفة تتمحفور بفول إيافاد أةفر 

 بحصففول المففوظفين المتميفففزين فففي الاهففاة الحكوميفففة علففى الاففوا ز التقديريفففةالتميفففز الففوظيفي محففور الدراسفففة  يففكليالإمففاراة. بيففث 
ا يتوسففم المتتيففراة الميففتقلة والمففةةرة. وتيففكل ا تابعففا ا ميففتقلاا تنبنففق منهفف ويصففنا متتيففرا أبعففاد أنمففوذج الإمففاراة  االقيففادة الملهمففة متتيففرا

وتتضففمنها أبعففاد القيففادة التحويليففة متعففدة العوامففل الففذو طورهففا  قبلية والففروح القياديففة والَّناففاز والتففدةير(للقيففادة الحكوميففة:  النظففرة الميففت
ا ميففتقلا آمففر تنبنففق مففن معففايير التميففز الففوظيفي المعتمففدة فففي منظومففة التميففز  بففاس وافيليففو. وتيففكل ممارسففاة الموظففا المتميففز متتيففرا

 ا داء والإناففاز، المبففادرة والَّبتكففار،  التميففز الففوظيفي فففي المةسيففة ا وروبيفة للاففودة اليففاملةالحكفومي فففي الدولففة والمتوافقففة مففن معفايير 

ا الففدوافن الذاتيفة  تيفكل، بينمففا الفتعلم الميفتمر( ا أمففرا ا، وتيففكل جفوا ز التميففز الفوظيفي متتيففراُ مفةةرا ا مفةةرا ذاة أةفر غيففر وتقففدير الفذاة متتيففرا
 داملي ومارجي على المتتير التابن.

 بناء على ميكلة الدراسة يمكن أن تتبلور ا سئلة البحنية على النحو ا تي: 

: المتحدة بدبعادها العربية الإماراة بدولة الحكومي القياع في الوظيفي التمي ز صففففناعة على الملهمة القيادة تدةير درجة ما: اليففففةال ا ول -

 الوظيفي. التميز جوا ز على الموظفين بصول عزوت والتدةير، الإنااز القيادية، الـروح الميتقبلية، النظرة

المتحدة  العربية الإماراة بدولة الحكومي القياع في الوظيفي التمي ز صناعة على المتميز الموظا ممارساة تدةير درجة ما: الناني اليةال -

 .الوظيفي التميز جوا ز على الموظفين بصول تعزو الميتمر، التعلم والَّبتكار، المبادرة والإنااز، ا داء: بدبعادها

http://dr-ama.com/?p=1532
http://dr-ama.com/?p=1532
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 والتميز الملهمة القيادة بين العلاقة على والمارجية، الداملية الدوافن ببعديه الذاة وتحقيق الإنااز دافعية تدةير درجة ما: النالث اليفففففةال -

 الوظيفي. التميز جوا ز على المتميزين الموظفين بصول تعزو الوظيفي،

 المتميز الموظا ممارساة بين العلاقة على والمارجية، الداملية الدوافن ببعديه الذاة وتحقيق الإنااز دافعية تدةير درجة ما: الرابن اليةال -

 الوظيفي. التميز جوا ز على المتميزين الموظفين بصول تعزو الوظيفي، والتميز

 الوظيفي، والتميز الملهمة القيادة بين العلاقة على المتحدة، العربية الإماراة الوظيفي بدولة التميز جوا ز تدةير درجة ما: المامس اليفففففةال -

 الوظيفي. التميز جوا ز على المتميزين الموظفين بصول تعزو

 المتميز الموظا ممارسفففففاة بين العلاقة على المتحدة، العربية الإماراة الوظيفي بدولة التميز جوا ز تدةير درجة ما: اليفففففادس اليفففففةال -

 الوظيفي. التميز جوا ز على المتميزين الموظفين بصول تعزو الوظيفي، والتميز

 أهداف الدراسة 1.3
 :يلي ما إلى الدراسة هذه تهدا

ياع الحكومي بدولة الإماراة العربية المتحدة بدبعادها: الروح القيادية - - ناعة التمي ز الوظيفي في الق ، تحديد أةر القيادة الملهمة على صففففف

 النظرة الميتقبلية، التدةير والإنااز

أةر ممارسففففاة الموظا المتميز في القياع الحكومي بدولة الإماراة العربية المتحدة تعزو بصففففوله على جوا ز التميز الوظيفي  تحديد - -

 الميتمر التعلموفق معايير التميز المعتمدة: ا داء والإنااز، المبادرة والَّبتكار، 

ياع الحكومي بدولة الإماراة العربية المتحدة على العلاقة بين القيادة إيااد أةر دوافن الإنااز وتحقيق الذاة لدى الموظا المتميزفي الق - -

 الملهمة والتميز الوظيفي

إيافاد أةر دوافن الإنافاز وتحقيق الفذاة لفدى الموظا المتميزفي القيفاع الحكومي بفدولة الإمفاراة العربيفة المتحدة على العلاقفة بين  - -

 ممارساة الموظا المتميز والتميز الوظيفي

 ااد أةر دوافن الإنااز وتحقيق الذاة لدى الموظا المتميزفي القياع الحكومي بدولة الإماراة العربية المتحدة على العلاقة بين القيادةإي - -

 الملهمة والتميز الوظيفي

على العلاقفة بين إيافاد أةر دوافن الإنافاز وتحقيق الفذاة لفدى الموظا المتميزفي القيفاع الحكومي بفدولة الإمفاراة العربيفة المتحدة  - -

 ممارساة الموظا المتميز والتميز الوظيفي

 أهمية الدراسة 1.4

القيادة وأنماطها وآةارها على بيئة العمل والموظفين؛ إلَّ والموارد البيرية و التميز الوظيفي وفرة الدراساة بول من بالرغمالقيمة العلمية:  -أ

اة أنه لم يتناول البابنين أدبياة القيادة الملهمة وممارسففففاة الموظا المتميز بالتدةير على التميز الوظيفي، ومن جان  آمر لم تتم الدراسفففف

ذاتية للمتميزين يدفعهم للميفار ة في منافيفاة التميز، ماصة بول تدةير جهود إداراة الاوا ز، وتدةير الدوافن ال ةالإماراالكافية في دولة 

الَّهتمام بالموارد البيفففرية في  ورغم المتميزين في القياع الحكوميالموظفين بوجود العديد من جوا ز التميز في الدولة التي أفرزة مئاة 

ا من شففدنه أالحكومة الَّتحادية.  ا جديدا ا واسففعة للمعنيين بتوجيه الاهود نحو تعزيز وتمكين وبالتالي فإن هذه الدراسففة تتناول بعُدا ن يفتي أفاقا

ا.وإلهامها قدراة القياداة الحكومية  ا وعالميا  ما تعد  لتحفيز وتيفاين المتميزين للميار ة في ممتلا منافيفاة جوا ز التميز الوظيفي محليا

ا لحام جوا ز التميز في الدولة.  مرجعا

تيبق على ماتمن  التي -بحد علم البابث -نها الدراسة ا ولى من نوعها أعملية للدراسة في الاان  التيبيقي؛ القيمة العملية: تكمن القيمة ال  -ب

ا على عينة المتميزين الحاصفففففلين على الاوا ز في دولة  الإماراة عن أةر القيادة الملهمة على صفففففناعة وتعزيز التميز الوظيفي، وتحديدا

التابن وإياار ا ةر والترابم بينها من ملال أنموذج على المتتير والمةةرة  ند تيبيق متتيراتها الميفتقلةالإماراة.  ما تنفرد هذه الدراسفة ع

والتدةير، بالربم من معايير الموظا المتميز في برنامم  مبادئ الإماراة للقيادة الحكومية: النظرة الميفففففتقبلية، والروح القيادية، والإنااز

: ا داء والإنااز، ومعايير التميز في المةسفففيفففة ا وروبية للاودة اليفففاملة أوسفففمة ر يس مالس الوزراء -اليفففيخ مليفة للتميز الحكومي

 المبادرة والَّبتكار، التعلم الميتمر. وبعُدو  دافعية الإنااز لموراو وما يلاند، وأدوار إداراة جوا ز التميز الوظيفي في الدولة.

 فرضيات الدراسة والأنموذج 1.5
( على أنها H1الدراسففاة اليففابقة ذاة العلاقة بموضففوع هذه الدراسففة ومتتيراتها، فإنه يمكن تحديد عدد من الفرضففياة البديلة  بناء على 

باة ومعالاة تيكل إجاباة افتراضية أو بلولَُّ ماازية متوقعة  سئلة هذه الدراسة، عندما تفترا الدراسة بوجود علاقة بين متتيراتها لَّستنتاج الميب

 لة البحنية على وفق منهاية علمية ودليلٍ قاطن  ةر الميب  على اليب ، وذلك على النحو ا تي: الميك
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الروح القيادية، النظرة الميففففتقبلية، التدةير للقيادة الملهمة بدبعادها  (، α≤0.05الفرا ا ول: توجد علاقة ذاة دلَّله إبصففففا ية عند ميففففتوى دلَّلة  
الوظيفي في القيففاع الحكومي بففدولفة ( على صفففففنففاعففة التمي ز والإناففاز

 الإماراة، تعزو بصول الموظفين على جوا ز التمي ز الوظيفي. 

عنفد ميفففففتوى دلَّلة توجفد علاقفة ذاة دلَّلفه إبصففففففا يفة : النفانيالفرا 
 α≤0.05) ،لممفارسففففففاة الموظا المتميز  بفدبعفادهفا  ا داء والإنااز ،

التميز الوظيفي في القياع المبادرة والَّبتكار، التعلم الميتمر( على صناعة 

الحكومي بدولة الإماراة العربية المتحدة تعزو بصفوله على جوا ز التميز 
 الوظيفي. 

عند ميفففففتوى دلَّلة أنه توجد علاقة ذاة دلَّله إبصفففففا ية  :النالثالفرا 
 α≤0.05) ، لدافعية الإنااز وتحقيق الذاة على العلاقة بين القيادة الملهمة

القيفاع الحكومي بفدولفة الإمفاراة العربيفة المتحدة، والتميز الوظيفي في 

 .تعزو بصول الموظفين المتميزين على جوا ز التميز الوظيفي
عند ميفففففتوى دلَّلة الفرا الرابن: أنه توجد علاقة ذاة دلَّله إبصفففففا ية 

 α≤0.05) ،لذاة على العلاقة بين ممارسفففففاة  لدافعية الإنااز وتحقيق ا

في في القيففاع الحكومي بففدولففة الإمففاراة الموظا المتميز والتميز الوظي
العربيفة المتحفدة، تعزو بصفففففول الموظفين المتميزين على جوا ز التميز 

 .الوظيفي
عند ميففففتوى دلَّلة أنه توجد علاقة ذاة دلَّله إبصففففا ية  :المامسالفرا 

 α≤0.05)على العلاقة بين القيادة الملهمة والتميز الوظيفي  ، لاوا ز التميز

كومي بفدولفة الإمفاراة العربيفة المتحفدة، تعزو بصففففول في القيفاع الح
 .الموظفين المتميزين على جوا ز التميز الوظيفي

عند ميفففتوى دلَّلة الفرا اليفففادس: أنه توجد علاقة ذاة دلَّله إبصفففا ية 

 α≤0.05)ة الإماراة العربية المتحدة، تعزو ممارسفففاة الموظا المتميز والتميز الوظيفي في القياع الحكومي بدول على العلاقة بين ، لاوا ز التميز
 .بصول الموظفين المتميزين على جوا ز التميز الوظيفي

ن ومتتيران بيث تدور ببكة الدراسة بول المتتير التابن والمتمنل في التميز الوظيفي، تحيم به أربعة محاور تمنل متتيراة الدراسة، متتيران ميتقلا
 الدراسة يمكن اعتماد أنموذج الدراسة على النحو ا تي: مةةران، ومن ملال العرا اليابق لفرضياة

ا من المتتيراة ا مرى. وتتمحور بوله مفاهيم الدراسة محاولة إيااد تفيير للعوامل الالمتتير التابن:   تي التميز الوظيفي: ويمنل البعد الذو يتلقى تدةيرا

 تةةر على التميز الوظيفي في القياع الحكومي. 
ا في الَّتاالمحور ا ول  لذو يحرا المتتير التابن طرديا اه المتتير الميفففففتقل والتابن: تاةير القيادة الملهمة على التميز الوظيفي: ويمنل البعد ا هم ا

 الإياابي أو اليلبي، من ملال قياس مدى توافر أبعاد أنموذج القيادة الحكومية  ممارساة داعمة للتميز في القياع الحكومي.

ا في الَّالمحور الناني  ا يحرا المتتير التابن طرديا ا أمرا تااه المتتير الميفتقل والتابن: تاةير ممارسفاة الموظا المتميز على التميز الوظيفي: ويمنل بعدا
 الإياابي أو اليلبي، من ملال قياس مدى تدةير ممارساة الموظا في تميز أداءه وبصوله على جوا ز التميز الوظيفي.

ا على العلاقة بين المتتير التابن والمتتير الميفففتقل وفي  المحور النالث المتتير ا مةةرا المةةر أو المليا: تدةير دافعية الإنااز وتحقيق الذاة: ويمنل بعدا
 درجة زيادة التدةير أو مفضه من ملال قياس أةر الدوافن الداملية والدوافن المارجية على التميز الوظيفي.

ا أمر يياهم في زيادة التدةير أو مفضه بين المتتيراة الميتقلة المحور الرابن المتتير المةةر أو  المليا: تاةير جوا ز التميز الوظيفي: ويمنل بعد مةةرا

 والمتتير التابن من ملال فحص أدوار إداراة الاوا ز وملا مة وجدوى معايير التميز.
 مصطلحات الدراسة 1.6

 .وطاقاتهم نحو تحقيق ا هداا المرجوةالقيادة: فن التدةير في ا مرين وتوجيه جهودهم 

 .ياابية والدافعية للنااح والتميزالقيادة الملهمة: ما يُلقى في روح القا د من قدرة إبداعية تدفن المرؤوسين نحو العمل بدعلى ميتوياة التناغم والروح الإ
لإطلاع قدراتهم الكامنة وبلوغ التميز، والصففناعة إبدى سففماة  صففناعة التميز: برفة أو ملكة يمتص بها البعض في إلهام وتوجيه ا مرين وتمكينهم

 .القا د الذو يتتل  على ا نا والذاتية في التعامل من المرؤوسين
 .بالبنانالتميز الوظيفي: نمم فكرو وفليفة إدارية تعتمد على تعظيم التفوع والتفرد في ا داء لتحقيق نتا م ملموسة على أرا الواقن وييهد لها 

 .إشباع باجة عية الإنااز: منيراة داملية ومارجية موروةة ومكتيبة تحرا سلوا ا فراد نحو تحقيق ا هداا أوداف

 .جوا ز التميز الوظيفي: أدواة ومقاييس مقننة لتقييم ا داء الوظيفي، تهدا إلى تحفيز وتقدير جهود الموظفين المتميزين في جهة العمل
 الدراسات السابقة 1.7

للأدبياة المتعلقة بموضفوع الدراسفة ومتتيراتها، ناد أن البابنين قد تناولوا موضفوع القيادة وأنماطها من أطُر ممتلفة، وآمرون أسفهبوا بالعودة 

عام؛ بيكلٍ في دراسة الدافعية وأةرها على سلوا البير وما تعكيه على الوظيفة، ونلحظ أن هناا ندرة في الدراساة المتعلقة باوا ز التميز الوظيفي 
لدراسفففففاة لم تتيرع إلى الربم بين القيادة الملهمة وأةرها على تعزيز التميز الوظيفي، وأةر دافعية الإنااز على التميز، وتحدي ا،إلَّ أن ا لم ترد أو  دا

 دراسة ميبقة على ماتمن دولة الإماراة العربية المتحدة، ماصة بالتيبيق على فئة المتميزين
 ( 2015دراسة )العنزي 
ن عربية بول: القيادة الملهمة  مدمل لتيوير ا داء وتحقيق التميز المدرسفففي، طبقت في وزارة التربية والتعليم بدولة الكويت للمقارنة بي دراسفففة

ر المعلم  قا د دو المعلم  قا د ملهم ليلابه والمعلم  مدير للفصففل. و يفية الإفادة من القيادة الملهمة في تيوير ا داء وتحقيق التميز المدرسففي من ملال
سفي، والَّرتقاء ملهم؟ هدفت إلى تناول دور المعلم في الَّنتقال إلى قا د ملهم يلهم فئة اليلاب ويدفعهم لممارسفة سفلو ياة تةدو إلى تحقيق التميز المدر

على اليلاب والمعلمين في  منعكيففةالبميففتوى و فاءة أداء اليلاب دامل فرع العمل. ملصففت نتا م الدراسففة إلى أن القا د الملهم يةةر في اليففلو ياة 

دراتهم في أربن جوان  ر ييففة، ذ ر البابث أنها: تةةر على ميففتوياة التفكير العليا لدى اليلبة، وعلى قدراة التصففميم والَّبتكار لديهم، وعلى رفن ق
دهيل الإدارة العليا والمعلمين في مفاهيم القيادة التواصفل من ا مرين وإدارة الَّجتماعاة، وعلى تيوير ا داء المدرسفي. وقد أوصفى البابث بتمكين وت

 الملهمة وتياين اليلبة على فهم سلوا القيادة الملهمة وتيبيقها ملال فرع العمل

 (2017دراسة )اللوح، 
ن بدولة فليففيين، بول: دور القيادة الملهمة في تعزيز الَّلتزام التنظيمي لدى العاملين في وزارة ا شفففتال العامة والإسفففكاعربية أمرى دراسفففة 

ا، 140. طبقت على  الوزارةالتنظيمي للعاملين في  الَّلتزامهدفت إلى الكيفففففا عن واقن القيادة الملهمة في وزارة ا شفففففتال وميفففففتوياة  ( موظفا
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م الدراسة أنه يوجد تدةير متوسم أبعاد القيادة الملهمة والَّلتزام التنظيمي. أظهرة نتا  نما بيواستمدمت الَّستبانة  دداة للدراسة، تحمل عباراة تحليليه 
أوصفففى و%( بينما يعود التدةير ا  بر لمتتيراة أمرى لم ترد في الدراسففففة. 39.9 بعاد القيادة الملهمة على تعزيز الَّلتزام التنظيمي، بنيففففبة بلتت  

ل العامة والإسففففكان بمحافظاة قياع غزة وتكنيا الاهود البابث بتعزيز الاهود وتكنيفها لزيادة تواجد أبعاد القيادة الملهمة لدى القادة بوزارة ا شففففتا

ترسفففففيخ مبدأ لتعزيز الَّلتزام التنظيمي بعقد الدوراة التدريبية والندواة وورش العمل لتيوير مهاراة و فاءة العاملين وتنمية قدراتهم ومعلوماتهم و
 العدالة واليفافية في الترقياة والحوافز والمكافآة.

 (Vallina, Simone, & Guerrero, 2020دراسة )

 في وتحقيق اليفعادة التابعين مصففا ص على الملهمة القيادة وأةر: للقيادة الإنيففاني والإسففبانية بول: الاان  الإييالية دراسففة بدينة طبقت على البنوا
 من بنوا (5  أ بر في والإسفففبانية الإييالية المصفففرفية للمدماة ا مامية الميوط في يعملون ، المالية المدماة في ( موظفاا389العمل. طبقت على  

النيم  والتعلم والنياط الميتقل وإيياليا، صمم البابث استبيان إلكتروني يتضمن أربعة محاور لقياس جوان  التابعين وفق باس وافيليو: التفكير إسبانيا
ا أ نر إي اابية عندما تكون مصفففا ص التابعين أ نر إياابية، وإن القيادة الفاعلة قد والَّبتكار. وقد أظهرة نتا م الدراسفففة أن القيادة الملهمة تمارس تدةيرا

. وسفففففليت  والصفففففور والرموز اللتة طريق التابعين عن عواطا الملهمون على إةارة القادة تلهم ا تباع وتعزز أدوارهم نحو أداء متقن، بيث ير ز

 فعالية القيادة الملهمة. النتا م على أهمية فهم ابتياجاة التابعين لزيادة تدةيرها على
 (Mitchell, Boyle, 2019دراسة )

 الصحية الرعاية سياسة في التمصصاة المتعددة والتميز المهني، هدفت إلى دعم الفرع الَّبتكار على والمزاج الإياابي الملهمة القيادة أما دراسة تدةير

( فريق للرعاية الصفففحية في المملكة المتحدة، سفففليت 60طبقت على   .الميفففتعصفففية والرعاية المدمة لتحدياة مبتكرة بلول لتيوير قدرتها وتوجيه
ا بين قدرة القادة على  الدراسفة الضفوء على قدراة القيادة الملهمة في تعزيز الَّبتكار لدى فرع العمل والعوامل المةةرة على الَّبتكار. وفرضفت تناقضفا

بالتابعين وابتياجاتهم. بينت النتا م أن العلاقة طردية بين فرضياة الدراسة من بيث تدةير أسلوب توليد ا فكار الَّبتكارية وبين فهم الظروا المحيية 
اليفففففروع في القيادة وارتفاع المزاج الإياابي على تعزيز الَّبتكار لدى فرع العمل، مما يدعم هذه النتا م في توفير رؤى مهمة للموارد البيفففففرية عند 

 .تصميم برامم التيوير لفرع العمل

 دقرب نمم للقيادة  - ما وردة العديد من ا دبياة بول أنماط القيادة واليفففففماة القيادية وأةرها على أداء العاملين، وأةر القيادة التحويلية والتبادلية
 على تحفيز الموارد البيرية وإطلاع الإبداع التنظيمي والَّلتزام والتميز، منها:  -الملهمة
 (Basit, Sebastian, & Hassan, 2017دراسة )

قت على بول أةر النمم القيادو على أداء الموظا: دراسفة بالة منظمة ماصفة، وتهدا إلى تحديد تدةير ا سفلوب القيادو على أداء الموظفين، وقد طب
الديمقراطية والَّستبدادية و ذلك ( موظا وبددة أداة الدراسة في الَّستبيان لقياس بعدو القيادة 100ماليزيا. استهدفت الدراسة   -شر ة في سلاناور

أن للقيادة الديمقراطية أةر إياابي مرتفن على أداء الموظفين، وأظهرة انمفاا أداء الموظا في بال القيادة  ةأداء الموظا. أظهرة نتا م الدارسففففف
 على  ما ينبتي القرار صنن عملية في الفريق ضاءالَّستبدادية، وأوصت الدراسة بتياين القياداة الماليزية بتبني نمم القيادة الديمقراطية وإشراا أع

 ا داء. زيادة وبالتالي الإنتاجية وزيادة الوظيفي الرضا إلى يةدو الذو والإبداع الاماعي والعمل الَّبتكار تياين الماليزيين القادة

 (2018دراسة )الإخضر، 
دراسفففة بالة مامن  وندور ببرج بوعريريم. هدفت إلى معرفة واقن  -صفففاديةبول دور القيادة التحويلية في تحقيق التميز التنظيمي بالمةسفففيفففة الَّقت

ة الفردية، التحفيز التميز التنظيمي في المنظماة الَّقتصفففففادية الازا رية، وأةر أبعاد القيادة التحويلية: التدةير المنالي، الَّسفففففتنارة الفكرية، الَّعتبارا

ميز الموارد البيفففرية، تميز الَّسفففتراتياية، تميز الهيكل التنظيمي، وتميز النقافة المةسفففيفففية. أظهرة الإلهامي، والتمكين على أبعاد التميز التنظيمي: ت
تدةير المنالي نتا م الدراسة وجود ميتوى متوسم ليلو ياة القيادة التحويلية في المةسية محل الدراسة، بيث أظهرة النتا م في ةلاةة أبعاد مرتفعة: ال

ارة الفكرية، ومتوسية في بعدين: الَّعتباراة الفردية والتمكين. بينما جاءة النتا م متوسية في  افة أبعاد التميز التنظيمي، والتحفيز الإلهامي والَّستن
  ما أظهرة النتا م وجود علاقة ارتباطية طردية قوية بين المتتيرين. وأوصفففففى البابث بضفففففرورة دعم وتيوير الَّتااهاة نحو الممارسفففففة الفكرية

 ية القيادة التحويلية للقياداة في المةسية، وتهيئة مناخ العمل المناس  وتفويض الصلابياة وتمكين القياداة وصقل مهاراتهم في التعاملوالعملية لنظر

 من المرؤوسين
 (2018دراسة )الرشيدي، 

الحكومية وا هلية بمدينة الرياا. فقد طبقت على أما دراسففففة القيادة التحويلية وعلاقتها بالإبداع التنظيمي لدى عمداء ورؤسففففاء ا قيففففام بالاامعاة 

( من عمداء الكلياة ورؤساء ا قيام. وهدفت الدراسة إلى تحديد ميتوى 147( جامعاة سعودية بكومية وبلغ بام العينة  8القياع الحكومي شملت  
وصففففلت نتا م الدراسففففة إلى أن  افة أبعاد القيادة التحويلية تمارس ممارسففففة القياداة ا  اديمية لنمم القيادة التحويلية، وأةره على الإبداع التنظيمي. ت

النظر في المعايير التي يتم في ضفو ها  ةبميفتوى مرتفن، وأن ممارسفة الإبداع التنظيمي جاء بامين أبعادة بميفتوى متوسفم. وقد أوصفى البابث بإعاد
ا من متيلباة التتيراة المعاصرة.  ما أوصى بضرورة توافر مناخ امتيار القياداة في الاامعة من رؤساء أقيام وعمداء للكلياة ليكونو ا أ نر انيااما
 لَّستقياب المبدعين في الوظيفة، وتكنيا برامم التمكين والتدري . 

 وردة أيضا العديد من ا دبياة المتعلقة بتدةير القيادة على دافعية الإنااز وأداء الموظفين، ومنالها:
 (Shafi, Song, & Sarker, 2020دراسة )

بالتدةير على الدوافن الداملية للموظفين. تهدا الدراسة إلى التحقق من تدةير القيادة التحويلية في تحفيز : الموظفين إبداع على التحويلية بول: أةر القيادة

شففففر ة للبرماياة. صففففمم البابث ( 31( من العاملين بميففففتوياة ممتلفة من  164إبداع الموظفين في شففففر ة البرماياة البا يففففتانية. طبقت على  
 الفكرو، والتحفيز المنالي، التدةير أن الَّسففتباين  ددة للدراسففة بدبعادها ا ربعة في القيادة التحويلية  بعاد باس وافيليو. وقد أظهرة نتا م الدراسففة إلى

الَّعبتاراة الفردية بيث لم تظهر التدةير.  ما أظهرة تدةير إبداع الموظفين والَّبتكار التظيمي، باسفففففتنناء  على مرتفن تدةير لها الإلهامي، والتحفيز
 المةسية.مرتفن للتفاعل والَّتصال المباشر وتعزيز الَّبتكار من ملال إلهام الموظفين للتفكير مارج الصندوع بما يةةر على الَّبتكار التنظيمي في 

 (2017دراسة )حسين، 

ياقم الإدارو. طبقبول: النمم القيادو للمدراء وعلاقته بدافعية الإن لدى ال ية الاوارية في ولَّية جيال  تااز  لدراسفففففة على المر باة الرياضففففف ا
الفوضففوو، الازا رية. هدفت الدراسففة إلى التعرا على ا نماط القيادية اليففا دة في المر باة الرياضففية: النمم القيادو الديمقراطي وا وتوقراطي و

( 46ادو وميتوى دافعية الإنااز لدى الياقم الإدارو. وطبقت على عينة قصدية بيريقة الميي اليامل على  وطبيعة العلاقة الَّرتباطية بين النمم القي

ا من موظفي المر باة الرياضففففية الاوارية لولَّية جيال بتوزين اسففففتبيان يتضففففمن مقياس داعية الإنااز ومقياس النمم القيادو. أظهرة ن تا م موظفا
 القيادو نمم اليفففففلوا زاد  لما أنه أو الإدارو، الياقم لدى الإنااز ودافعية القيادو ارتباطية طردية بين اليفففففلواالدراسفففففة العامة أنه يوجد علاقة 

الإنااز. بينما أظهرة نتا م عكيفية في توافر النمم ا وتوقراطي فكلما ارتفن اليفلوا القيادو ا وتوقراطي انمفضت  دافعية الديمقراطي  لما ارتفعت

ة نتا م متوسففية في نمم القيادة الفوضففوو أو الحر. وقد اوصففى البابث بتيففاين القياداة في ممارسففة اليففلوا القيادو الديمقراطي الدافعية، وأظهر
دهيل لتحفيز الموظفين ورفن دوافعهم نحو العمل، وإمضففففاع المرشففففحين للمهام القيادية لَّمتباراة قياس اليففففلوا القيادو قبل ترقيتهم للمناصفففف ، وت

 اداة لرفن  فاءاتهم القيادية.وتمكين القي
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 (2017دراسة )محمد، أسعد، وناصر، 
التعرا وطبقت في اليفففففودان، بول: دور الرضفففففا الوظيفي في تحقيق دافعية الإنااز لدى العاملين في وزارة المالية بولَّية البحر ا بمر. هدفت إلى 

ا في وزارة المالية. أظهرة نتا م الدراسفففة عن وجود علاقة 357ن  على دوافن الإنااز وعلاقتها بالرضفففا الوظيفي، تكون ماتمن الدراسفففة م ( موظفا

عمل المتمنلة في ارتباطية موجبة ذاة دلَّله إبصفا ية بين الدافعية الداملية للإنااز وبين ارتفاع ا داء الوظيفي والرضفا العام،  ما أظهرة أن بوافز ال
ا من الحوافز المالية. في ضوء النتا م أوصت الدراسة بوضن نظام للحوافز في المةسية يكفل العدالة بين الموظفين، وطرح  طبيعة العمل أ نر ارتفاعا

 مبادراة تقدير العاملين المتميزين في ا داء

 (Sony, 2019دراسة )
ا تبنت الدراسفةتكاملية، فقد  نظر وجهة: المنظماة في الميفتدام التيفتيلي التميز أما في ماال التميز الوظيفي فقد أجريت دراسفة بول  لَّسفتدامة نموذجا

 الميفتدام التيفتيلي التميز التيفتيلي. وتهدا إلى التحقق من  يفية تنفيذ مبادرة للتميز والبيئية والَّقتصادية الَّجتماعية الاوان  باعتبار التيفتيلي التميز
ا ا ميرة في قواعد البياناة المنظمة. واسفتمدمت الدراسفة نتا م وتقارير من قواعد البياناة الإلكترونية، واقتصفر  في نياع الدراسفة على النلاةين عاما

(. وأظهرة النتا م فاعلية برامم التميز الوظيفي في نااح المبادراة قصفففففيرة المدى، ولكنها لم تبين 2018 -1988التي تم تضفففففمينها في الدراسفففففة  

التيفففتلي في المنظمة.  ما أةبتت الدراسفففة إلى أن معظم نماذج التميز  ناابها على المدى البعيد، مما ييفففتدل إلى غياب عنصفففر الَّسفففتدامة في التميز
عليه  ما انفيفل المةسفيفاة يعود  والحفاظ التيفتيلي الَّمتياز المدسفيفة بيث لَّ يوجد منهم موبد لتنفيذ إلى وتفتقر الممارسفة النيفية تقودها التيفتيلي

ا في الميتوياة بين التدةير في الاوان لتياب النقافة التنظيمية والاودة والتميز. وبينت النتا م   التيتيلي. للتميز والبيئية والَّقتصادية الَّجتماعية تفاوتا

 
 (Rassel Kassem, Ajmal, & Khan, 2016دراسة )

لة وتميز التنظيمية النقافة بين فقد أجريت على ماتمن الإماراة لنلاةة بابنين من جامعة أبوظبي بول: العلاقة ماتمن دولة  ا عمال، دراسفففففة با
بن مكوناة: الإماراة العربية المتحدة. تهدا الدراسففة إلى إيااد أةر الفوز باوا ز التميز المةسففيفي على تحيففين النقافية المةسفيفية من ملال تدةير أر

عمال وطبقت على شففر ة ةقافة رسففالة المةسففيففة، القدرة على التكيا، تدةير تكنولوجيا المعلوماة، والَّتصففال، وقد اسففتهدفت اليففر اة في قياع ا 

ا من فئة الموظفين المتميزين الحاصففففلين على جوا ز التميز الوظيفي، وزرع 45إماراتية فازة باا زة مليفة للامتياز، وبلتت عينة الدراسفففففة   ( مديرا
 إياابية علاقة وجود ظهرة النتا م. أ٪ 64.44 اسفتاابة ( اسفتبانة بمعدل29( سفةالَّا، وبلغ عدد الَّسفتباناة الميفترجعة  32عليهم اسفتبيان مكون من  

رسفالة  الميفتمدمة، بيث اظهرة نتا م ةقافة النقافة أنواع تدةير بين  ما أظهرة وجود تباين. عام بيفكل التاارو والتميز التنظيمية النقافة مكوناة بين

غيرها. وأوصت  من أ نر لديها المةسفيفة بيفكل مرتفن بينما تنمفض ةقافة القدرة على التكيا، وتتوسفم نتياة تدةير تكنولوجيا المعلوماة والَّتصال. 
راساة باستمدام عينة أ بر العمل  ما وجهت إلى المزيد من الد في التميز ممارساة من توافقاا ا  نر التنظيمية النقافة  نواع ا ولوية الدراسة بإعياء

 من الفا زين في الاوا ز، وقوا م جوا ز أمرى
 (2015دراسة )الجرايدة والجازية، 

 شمال في والتعليم التربية مديرية في للمعلمين التربوو ا داء تيوير في المتميز للمعلم العبدالله رانيا الملكة جا زة دراسة أمرى بول الاوا ز عن: دور

ا من الذ ور والإناث الميففار ين برامم التدهيل والتدري  على معايير الاا زة في الفترة من 248بلغ ماتمن الدراسففة  البادية،  غرب إلى  2006( معلما
( 9( عبارة تعبر عن  74%( من ماتمن الدراسففة وباليريقة العيففوا ية. اسففتمدمت البابنتان اسففتبيان مكون من  36م تم امتيار العينة بنيففبة  2012
 فليفة بعُد يليه ا ولى، المرتبة في المهنة أملاقياة بعُد وجاء. ا بعاد جمين في للاا زة تدةير هناا أن نتا م الدراسة يير في ماالَّة الاا زة.  يفتمعا

ا النتا م  يففت. اليفمصفية  الذ ور، المعلمين لصفالي الَّجتماعي النوع إلى تعزى أن يمكن التدريس أداء في إبصفا ية دلَّلة ذاة فروع وجود عن أيضفا
 للنتا م، وفقاا. الاا زة في الميار ة وعدد المبرة وسنواة المةهلاة إلى تعزى أن يمكن التدريس أداء في إبصا ية دلَّلة ذاة فروع هناا تكن لم بينما

 الممنوبين. المعلمين عدد وزيادة الماتمعية الميار ة بتيوير أوصت البابنتان
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تة د النظرياة العلمية في الفكر الإدارو الحديث ودراسفاة اليفمصفية، أن الموارد البيفرية تنمل ا صفول  و مةسفيفة تيمي في النااح  

سفففففتمرارية ل لَّوزيادة الَّنتاجية، وإن الَّعتناء بيفففففمص الفرد وتقديره بالتقدير الملا م لرغباته وابتياجاته ورفن معنوياته في العمل؛ يعد المدمل ا و
الإنيفان  ا ن عاطفي يتدةر بالميفاعر والَّنفعالَّة والتي من شفدنها أن تزيد الَّنتاجية  تفوع المةسفيفة وزيادة أربابها. بيث اعتبرة النظرياة الحدينة

وترتبم معيياة هذه  .نااح العمللالتنظيمية إذا ارتفن مةشفر رضفاه المهني،  ما ر زة على العلاقاة غير الرسفمية بين القا د والمرؤوسفين  دسفاس 

( نظرية الإدارة العلمية، نظرية العلاقاة الإنيففانية، النظرية اليففلو ية، ونظرية دافعية 2.1النظرياة من الدراسففة الحالية في أربن نظرياة  اليففكل:  
ن للدراسففة، للبحث والتقصففى عن أةر القيادة الإنااز وتحقيق الذاة. ويمنل التمي ز الوظيفي في القياع الحكومي محور اهتمام البابث ويمنله  متتير تاب

الملهمة على تحريك الدوافن الداملية والمارجية للموظا من ملال وسا ل التقدير 
والتعزيز الملا مة، وأةر ممارسفففففاة الموظا ودوافه الذاتية نحو الإنااز تعزو 

 تميز أداءه وتفرده في ا داء عن زملاءه في الوظيفة. 

 بشريةإدارة الموارد ال 2.1
إن الَّهتمام بالموارد البيرية ليس وليد العصر الحديث، فقد  ان محل 
اهتمام البابنين ومبراء الَّقتصفففففاد منذ القدم، في محاولة لإيااد نظام مهني عادل 

في المنظماة يضفففمن الحقوع والواجباة لفئة العاملين في القياعاة الممتلفة. إلَّ 
العصر الحديث  علم متمصص وممارساة أنه برز الَّهتمام بالموارد البيرية في 

إدارية ناجحة، نتياة التيور الها ل في منابي الحياة ودمول عالم التكنولايا التي 
أدة إلى تحولَّة جذرية في المفاهيم الإدارية والهيا ل التنظيمية، واسفففففتقياب 
ا لَّبتياجاة العصفففففر اليفففففياسفففففية والَّقتصفففففادية  القدراة الَّبتكارية وذلك وفقا

عية. فقد أشفففارة نتا م الدراسفففاة وآراء البابنين ومبراء الَّقتصفففاد أن والَّجتما
العنصفففففر الحاسفففففم في تميز المنظماة وتحقيق التفوع و فاءة الَّنتاج تتمنل في 
تيوير وتنمية الموارد البيفففففرية والَّبتفاظ بالقدراة الموهوبة والمتميزة في بيئة 

حول من مصفففففيلي إدارة العمل. وبذلك  انت مربلة القرن العيفففففرين بداياة الت
ا فراد أو شفةون ا فراد إلى ظهور مصفيلي الموارد البيفرية من تيفليم الضوء 
على الممارسفففاة الحدينة في التنمية والتيوير والتمكين والَّسفففتقياب والَّبتفاظ 

البيففرية وابدة . وتعتبر إدارة الموارد (2018؛  افي، 2001 اليففلمي، المواه  
من أهم الإداراة في المنظماة الحكومية والماصفففة على بد سفففواء، بيث تر ز 

الوظا ا التي تعكس اليمولية والتكامل في توزين  من وغيرها والتيوير والتنمية، والتقييم، والتعيين، على العملياة الر يية المتعلقة بتمييم الموارد،
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فها شففاويش أنها: المهام وتوصففيفها في هيكل المةسففيففة. وق "النيففاط الإدارو د تعددة تعريفاة البابنين والمبراء لمفهوم إدارة الموارد البيففرية، عر 
، وتنيففيق الَّسففتفادة من هذه النروة البيففرية بدعلى  فاءة المحددةالمتعلق بتحديد ابتياجاة الميففروع من القوى العاملة، وتوفيرها با عداد والكفاءاة 

"تمييم، وتنظيم، ومراقبة، واسففتقياب، وتنمية، ومكافدة، وتكامل، . وعرفها فليبو أنها: (17-18، الصفففحاة 2014 بوهنة و بالهادو، ذ ره  ."ممكنة

 بهدا البيرو؛ المورد على للحفاظ ا نيية بلينار أنها: ماموعة. وعرفها (2010 بنفي، " وصيانة الموارد البيري ة؛ لترا تحقيق أهداا المُنظَّمة
ة، مُنتِاة، عاملة بيد ا عمال منظماة تزويد أنها: نموذج متميز لإدارة  (13، صففحة 2016  داو، .  ما عرفها (2011 بيفن ح.، وراضفية"  ومُيفتقرَِّ

متكامل البيففر لتحقيق الميزة التنافيففية من ملال صففياغة اسففتراتيااة التحول إلى الكفاءة والولَّء المةسففيففي". أما اليففلمي فقد عرفها أنهت: "نظام 

 .(2001 اليلمي، ومترابم يتضمن ماموعة من العملياة وا نيية المتصلة والمتداملة" 
 التميّز الوظيفي في القطاع الحكومي 2.2

القياع ا هم في أو دولة، بيث ييففمل  افة الوزاراة والاهاة المدمية والمةسفيفاة العامة التي تقن تحت إشففراا يمنل القياع الحكومي 
ل من ميزانيتها. ينظر إليه أنه جهاز يقدم ماموعة  ، منل: ا من والتعليم والصفففففحة، والمعاشفففففاةمن مدماة غير ربحية للماتمن، جهاز الدولة وتمو 

وييفففار في علم الإدارة إلى وظا ا القياع الحكومي، إلى العمل النظامي الميفففتقر في أبد المةسفففيفففاة الحكومية  خوالداملية، والنقافة والماتمن... إل

نية الدولة. وتتميز الوظيفة الحكومية بنوع من الَّستمرارية والَّستقرار والنباة، وسلم والوزاراة المملو ة للحكومة، مقابل أجر مالي يصرا من ميزا
 داء من التعاق  الوظيفي والترقياة. ويمضن الموظا في القياع الحكومي لبعض الَّمتيازاة من منل: التدري  والتدهيل والتحفيز وتحيين ميتوى ا

ا لقرار مالس الوزراء رقم   .(2011 بين ح.،  م بيدن لَّ حة الموارد البيرية في الاهاة الحكومية الَّتحادية في دولة الإماراة 2013( لينة 15وفقا

 تعريا الاهة العربية المتحدة، فقد ورد تعريا الوظيفة أنها:" ل من ييتل إبدى الوظا ا الواردة في ميزانية الاهة الَّتحادية التي يعمل لديها" وورد
 قانون مية" الَّتحادية، أنها تيففمل: "الهيئاة والمةسففيففاة والمكات  التابعة للحكومة الَّتحادية التي تيففرو عليها أبكام لَّ حة الموارد البيففرية الحكو

 .(2016الموارد البيرية في الحكومة الَّتحادية، 
دد تة د النظرياة العلمية والدراساة الحدينة في ماال الإدارة والاودة والتميز المةسيي، أن التميز الوظيفي صفة مكتيبة، وأنها ترتبم بع

ا إل دد من ى عمن المنيراة التي تحرا دوافن الموظا لتحقيق نيففوة أو سففعادة محددة. وأنه يمكن صففناعة ا فراد المتميزين باسففتنارة قدراتهم اسففتنادا

. بيث ييير مصيلي الصناعة إلى الصنعة من أصل (2016 البارودو، العوامل والمعايير، التحفيز والتقدير والتدري  والتدهيل المهني والتمصصي 
ناعة برفةُ الصانِن وتيمل  لُّ عِلم أو فن  مارسَه الإنيان اليَّيءَ أو عمله وأنيده. والص صنَنَ ووصِناعةا فهو صانن. ، يَصنَن صنُْعاا وصنَنَ ، صنَنَ   فعل(

ا، ولَّ ينيفف  فعل الصففنن إلى الحيواناة والاماداة   ما بتى يمهر فيه ويصففبي برفة له. والصففنن: إجادة الفعل، فكل صففنن فعل، وليس  ل فعل صففنعا

ا و(. 2010ينيفف  إليها الفعل  قاموس المعاني،  إلى مواد قابلة للاسففتمدام. وهي امتلاع  اليبيعة ل المواد المام فيإلى تحويتيففير  الصففناعة اصففيلابا
ينتم عنها أفعال امتيارية تااه موقا أو  المصدر ذاتية نفيانية ةملك الَّصيلاح في عما  ان عليه. والصناعة ءالييمن عدمه، أو إعادة شكل  ءاليي

ي﴾شفمص. في  ينَعَْتكَُ لنِفَْيفِ نَنَ عَلَى عيَْنِي﴾  (41: 20 القرآن. طه  القرآن الكريم قال تعالى: ﴿وَاصفْ  القرآن. طه أو اصفيفيتك لرسفالتي. وقوله: ﴿وَلتِصُفْ
ا تفقده  ما  أو أنت بعيني إذ جعلتك أمك في التابوة، (39: 20 يتفقد الصفففديق صفففديقه(. إشفففارة إلى ما قال بعض الحكماء:  إن الله تعالى إذا أب  عبدا

 (.2010 قاموس المعاني، 

في  تاب  قصففتي( لصففاب  اليففمو اليففيخ محمد بن راشففد آل مكتوم، نا   ر يس دولة الإماراة العربية المتحدة، ر يس مالس الوزراء، 
ه: "صنن القياداة سر لَّ يفهمه إلَّ رجال . ونصت الوصية على أن(اصنن قادة با م دبي، ورد في الوصية التاسعة ضمن الوصايا العير للقا د الملهم: 

. وفي مقولة ليفففموه في وسفففم (2018 آل مكتوم، تتلبوا على تضفففمم ا نا والذاة، وفهموا أن أعظم إنااز يصفففنعونه هو بناء البيفففر وليس الحار" 

"،  د بر لعلمتني الحياة، عبر بيابه على تويتر: "الإرث الحقيقي  و قا د في أية مةسية هو صناعة الرجال". وقد أطلق سموه مبادرة "صن اع ا مل
الماتمعاة المنكوبة، وصفففناعة الفرع في مبادرة عربية تهدا إلى ترسفففيخ قيم المير والعياء، وتعزيز الإياابية والتفاؤل، وتحيفففين نوعية الحياة في 

نين إلى إن بياة الناس من ملال القصص الملهمة الصادقة والمةةرة التي يقدمها صناع ا مل في محييهم الماتمعي.  ما أشار العديد من الكتاب والباب
ا إلى بناء عقول نيرة تواجه تحدياة العصففر وتصففقل المهاراة للار تقاء باودة الحياة. وأنه يمكن للفرد من صففناعة ذاته، مفهوم صففناعة الرجال مرادفا

ا من الميتحيل  ما ذ ره  ل من أرودا وديكيون في  تابهما استراتياياة صناعة التميز اليمصي والمةسيي، بيث أشار الكا تبان وإن ذلك ليس ضربا

  التفرد، وقد وضعا أبن مبادئ لتلك الَّستراتياية تتمحور بول: إلى أن صناعة الذاة تحتاج إلى استراتياية فهم أغوار النفس والمحيم، لَّعتناع مذه
وأشففار جون ما يففويل في  تابه  .(2018 أرودا و ديكيففون، الصففمود من أجل الوصففول، إدارة الذاة، اغتنام قفزاة التيور الوظيفي، تيففويق الذاة 

وورد في  تاب  القيادة ا ملاقية وبناء قادة الصففا الناني  .(Maxwell, 2019)لَّ يولدون، بينما يصففنعون   تيوير القا د بداملك( إلى مبدأ: أن القادة

ية الذاتية، لتنمفي المنظماة العربية( أن النظرة الحدينة للقيادة أنها تصففففنن أ نر مما هي تولد، فهي مهارة وقدراة يمكن تعلمها وا تيففففابها بالتدري  وا
وبذلك يمكن تعريا صفففففناعة التميز: أنها برفة أو ملكة يمتص بها . (2019 بيفففففنين، وبالتالي فإن المنظماة المتعلمة تعمل على صفففففناعة قياداتها 

بدى سفففففماة القا د الذو يتتل  على ا نا والذاتية في البعض في إلهام وتوجيه ا مرين وتمكينهم لإطلاع قدراتهم الكامنة وبلوغ التميز، والصفففففناعة إ
 التعامل من المرؤوسين. 

 لتميز الوظيفي في القطاع الحكومي بدولة الإمارات العربية المتحدةجوائز ا 2.3

إلى تتيراة جذرية في أدة التيوراة المتلابقة التي عقبت النورة الصففناعية الرابعة وظهور التكنولوجيا والنظم الإدارية والتقنية الحدينة، 
درين نمم إدارة ا عمال في القياعين العام والماص. بيث تعقدة طبيعة العمل وتيفعبت ا دوار المنوطة بالمةسيفاة وأصبي أرباب ا عمال غير قا

توجه اهتمام القياداة وأرباب  على مواجهة التحدياة دون التر يز على مواه  وقدراة الموارد البيرية وإشرا هم في اتماذ القراراة الحاسمة. وبذلك

العمل بالتر يز على العنصففر البيففرو لضففمان اسففتمارية نااح المنظماة. فعملت مةسففيففاة القياع الحكومي على تعزيز القدراة البيففرية ورصففد 
المتميزين. تعد دولة الإماراة  الممارساة المتميزة وتكريمها من ملال طرح مبادراة التكريم والتقدير ومني جوا ز وأوسمة وشاراة التميز للموظفين

م نماذج منوعة ومميزة من 2020إلى  1995العربية المتحدة من الدول اليففباقة في طرح الاوا ز في القياع الحكومي، وقدمت ملال المدة الزمنية من 
عن زملاءه، وتمني به متقن تفرد عمل  يرللموظا المتميز نظ منحة مادية أو عينية، تمني إلى برامم وجوا ز التميز الوظيفي. وييفففير مصفففيلي جا زة

ا فردالاا زة  ا إلى سيرة الموظا ويةهله إلى وضن مهني أفضل ماموعة من أو  ا  سلمان م.، من الزملاء. وهي تمنل تقدير رفين الميتوى يضيا شرفا

ا لتفردهم في ا داء . وتلاد الحكوماة المتقدمة والمةسففيففاة واليففر اة الرا دة (2006  سففلوب دعم وتقدير الموظفين بمنحهم جا زة تيففايعية تقريرا
ميزة فترة التيففعينياة من القرن العيففرين باهتمام دولة الإماراة العربية المتحدة في الكوادر الوطنية وميففاهمتهم في رفن الَّنتاجية المةسففيففية. وقد ت

ة والمةسفففيففاة الحكومية بكفاءة وفاعلية، والقوى المحر ة للتميز المةسفففيففي في الدولة. فعملت باعتبارها رأس المال البيفففرو لإدارة شفففةون الهيئا

تيوير  الحكومة الَّتحادية والمحلية على تعزيز ا داء الوظيفي في القياع الحكومي بيرح مبادراة التمكين والتحفيز ووضعت استراتياياة وسياساة
 ، من أمنلة برامم والاوا ز التميز:مال البيرو واستنمار القدراةوتنمية الكوادر الوطنية والَّهتمام برأس ال

م: جا زة اليففففارقة 1995، جا زة دبي للأداء الحكومي المتميز -برنامم دبي للتميز الحكوميم: 1998، م: جا زة راشففففد بن بميد للنقافة والعلوم1983

 جا زة محمد بن راشففففد للأداء الحكومي المتميزم: 2009، داء التعليمي المتميزم: جا زة بمدان بن راشففففد آل مكتوم للأ1998، للتفوع والتميز التربوو
جا زة مليفة ، 2007، جا زة أبوظبي للتميز الحكومي 2009برنامم عامان للتميز الحكومي :م2007ضفففففمن برنامم اليفففففيخ مليفة للتميز الحكومي، 

 فا ق التميز في القياع الحكومي. جــــا زة -برنامم الييخ صقر للتميز الحكوميم: 2004،  التربوية

https://www.marefa.org/index.php?title=%D9%84%D8%B7%D8%A8%D9%8A%D8%B9%D8%A9&action=edit&redlink=1
https://www.marefa.org/index.php?title=%D9%84%D8%B7%D8%A8%D9%8A%D8%B9%D8%A9&action=edit&redlink=1
https://ar.wikipedia.org/wiki/%D8%A7%D8%B5%D8%B7%D9%84%D8%A7%D8%AD
https://ar.wikipedia.org/wiki/%D8%A7%D8%B5%D8%B7%D9%84%D8%A7%D8%AD
https://ar.wikipedia.org/wiki/%D9%85%D9%84%D9%83%D8%A9_(%D9%81%D9%84%D8%B3%D9%81%D8%A9)
https://ar.wikipedia.org/wiki/%D9%85%D9%84%D9%83%D8%A9_(%D9%81%D9%84%D8%B3%D9%81%D8%A9)
https://ar.wikipedia.org/w/index.php?title=%D9%85%D9%84%D9%83%D8%A9_%D9%86%D9%81%D8%B3%D8%A7%D9%86%D9%8A%D8%A9&action=edit&redlink=1
https://ar.wikipedia.org/w/index.php?title=%D9%85%D9%84%D9%83%D8%A9_%D9%86%D9%81%D8%B3%D8%A7%D9%86%D9%8A%D8%A9&action=edit&redlink=1
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 القيادة الملهمة 2.4
ا لما توصفففل إليه البابنون وعلماء النفس والممتصفففين في العلوم الإدارية، فإن القيادة عملية تدةير تيفففتند على التكاملية بين أدوار     القا د  وفقا

وأسففففلوب وابد للعمل، ولكن لَّ يمتلا البابنون في أن سففففماةٍ محددةٍ  لتيففففكل أفضففففل نمم قيادو، فلا يمكن أن يناي القا د بالتر يز على نمم محدد

ا عن ا مرين.  ما أنه في التوجهاة الحدينة في القيادة الإدارية للنمم القيادو ا فضفففل؛ هناا تر ي ز على القادة ومصفففا ص معينة تاعل من قا د ما فذا
لذو يمتلكون المرؤوسفففففين بقدرتهم على رفن الروح ال لديهم، وبفزهم على النااح من ملال اسفففففتنارة مواهبهم وقدراتهم الكامنة البارعون ا معنوية 

يم من النمم القيادو والظاهرة، بالتكاملية في ا نماط القيادية من التيفففففار ية والتبادلية والتحويلية والموقفية وا بوية والديمقراطية....، وإن هذا المز

 ا برى فإن القيادة الملهمة سمة ملازمة للقادة البارعون.يمكن أن ييلق عليه بالقا د الملهم. أو ب
 عني قدرة القا د على إلهام أتباعه نحو تحقيق رؤية المنظمةيفي التمانيناة وتوسففن انتيففاره في نهاية القرن العيففرين، والقايدة الملهمة برز المصففيلي 

ا. فهم . يراه العديد من البابنين نمم قيادو  باسفففتنارة مواهبهم وقدراتهم صفففحاب الهمم العالية والمبدعين من البيفففر الذين لَّ يعرفون للميفففتحيل طريقا
ن فيها مما البصيرة النافذة والحكمة اليديدة في تييير ا مور. والقيادة الملهمة تعد من الممارساة الإياابية ذاة ا ةر العالي على رضا العاملين يمتلكو

ا لَّسففتراتياية المةسففيففة، بيث  تعتمد على تعزيز العاداة اليففلو ية للأفراد وبفزهم نحو العمل وا داء المتقن وتيففايعهم لبذل المزيد من يحقق ناابا

ا العياء بتوجيه مياعرهم نحو قيم الَّنتماء والولَّء المةسيي.  ما تمنل القيادة الملهمة نمم أو سلوا يمتص به القا د الَّستننا ي الذو ي ا ذاتيا متلك تدةيرا
لتحويل المرؤوسفففففين من بوله إلى أتباع راغبين في قيادته بيواعية، باسفففففتنارة مواهبهم وتعزيز القدراة الكامنة والظاهرة وتحفيزهم  بالدجة ا ولى؛

؛  وزيس و بوسنر، 2018 سربان،  ، ومهمة القا د الملهم الَّستننا ي هي إلهام المرؤوسين للقيام بالعمل بيريقة ممتلفةعلى النااح اليمصي والمهني

 .(2019؛ بيندليتون و آدراين، 2018
ذو سففففمة  ويرى بعض البابنين أن في القيادة الملهمة توجه ديني وإن أ نر القياداة الملهمة هي اليففففمصففففياة الدينية. وأجمن أغل  البابنين أنه توجه

عض البابنين إياابية، يدفن بالقا د إلى صناعة المعازاة البيرية بتحويلها من عناصر ماملة إلى عناصر فاعلة ومنتاة في الماتمن المهني. غير أن ب
قدرته على اسفففففتنارة العقول قد تتاه نحو اليفففففر والتمري   ما تتاه نحو المير  إنوجدوا أن القا د الملهم قد يكون ذا توجه سفففففلبي أو إياابي، بيث 

أداء مذهل وأفعال  والإعمار. ويضفففففرب البابنين ا منلة على قياداة ملهمة على مر العصفففففور وا زمنة، بنت الحيوية في ا مرين وانتقلت بهم إلى

لإسففلامية وماتم مارقة، سففواء أ انت سففلبية أو إياابية، غيرة العالم نحو المير واليففر.  ومن أمنلة القياداة الحكيمة الميرة عبر التاريخ: قا د ا مة ا
ومن ا منلة العالمية قياداة إياابية غيرة إطار وغيرهم. الراشدين، ...ا نبياء محمد صلى الله عليه وسلم، وا نبياء اليابقون، عليهم اليلام، والملفاء 

العصر الحديث أمنلة على قياداة عربية،  وفي (Adir,2002) م.. وغيرهنابليون بونابرد وجون سي ما يويل وستيا جوبز ...: أنييتاين والحياة منل

...إلخ.  ما هناا قادة ملهمين أغرقوا ا را بدماء ، آل مكتوم، والييخ زايد بن سليان آل نهيان والييخ محمد بن راشد رعبد الناصمنل: القا د جمال 
ا ولهم أهدافهم وطموباتهم ولكنها اتاهت نحو المصفلحة اليمصية وهتلر، ...اليفعوب البريئة، منل: هولَّ و، وجنكيز مان  إلخ. فهم قادة ملهمون أيضفا

 . (2014؛  ول، 2017 الحلبي، والعنصرية والعدوانية 
 أنموذج الإماراة للقيادة الحكومية

الذو أطلقه صاب  اليمو الييخ محمد بن راشد آل  21يمنل أنموذج الإماراة للقيادة الحكومية الايل الناني بعد إطلاع أنموذج قا د القرن 

ر ييففة تيففمل سففماة القا د  ( محاور3 نموذج المحدث  م. ويتضففمن ا2018وتم تحدينه وتيويره في ( 2.8 رسففم توضففيحي:  2015مكتوم في عام 
د بكومة دولة الملهم في بكومية دولة الإماراة، وتتمنل في: الروح القيادية، والنظرة الميفففففتقبلية، والإنااز والتدةير. يهدا ا نموذج إلى تعزيز جهو

وفق توجهاة الحكومة الرشيدة بعد الَّطلاع  جا نموذالميتقبلية وقد طور الإماراة لموا بة التوجهاة العالمية في العمل الحكومي واستباع المتتيراة 

، ومئوية 2012على أفضفففل الممارسفففاة العالمية في القيادة الإدارية، ومارطة النورة الصفففناعية الرابعة للميففاهمة في تحقيق أهداا رؤية الإماراة 
هبي لقيام الَّتحاد، والتي تيففك ل مارطة واضففحة للعمل الحكومي اليويل المدى لتعزيز ، والَّسففتعداد للمميففينية للابتفال باليوبيل الذ 2071الإماراة 

 .(2019 وزارة شةون مالس الوزراء والميتقبل، سمعة الدول 
 أبعاد القيادة الملهمة في أنموذج الإماراة للقيادة الحكومية:

تتضفففففمن ا بعاد  افة ممارسفففففاة التعامل في إطار والفذ،  ة للقيادة الحكومية ممارسفففففاة القا د الملهمأبعاد القيادة في أنموذج الَّماراتمنل 

 :(2019 برنامم قياداة بكومة الإماراة،  تييمكن توضيحها على النحو ا ( 2.9 رسم توضيحي:الموارد البيرية، 
 ةلاةة محاور: القا د ممُكَن للإنيان، والقا د قدوة بينة، والقا د منفتي على العالمويتفرع عنه  :الروح القياديةبعُد 
القا د الحكومي ملم ومحفز للتتيير مبتكر القا د الحكومي ويتفرع عنه أربعة محاور: القا د الحكومي ميففففتيففففرا للميففففتقبل، : النظرة الميففففتقبليةبعُد 

الحكومي متعلم باسفتمرار ومدى بتكنولوجيا الميفتقبل المتقدمة، و القا د 
 الحياة.

عد  ويتفرع عنه ةلاةة محاور: القا د الحكومي ير ز : الإنااز والتدةيربُ
على التفايفاة العليا للحكومفة، القفا فد الحكومي يصفففففنن قراراة ذ ية 

 وفعالة، والقا د الحكومي مرن وسرين الَّستاابة.

 دافعية الإنجاز وتحقيق الذات 2.5
م بالقيادة الإدارية ومفاهيم الإدارة الفعالة؛ منذ بزوغ الَّهتما
وسماته  نحو تفيير سلوا الإنيان تتاهونظرياة البابنين ودراساتهم 

، والوصول إلى أهم العوامل المةةرة في نااح القيادة الإدارية اليمصية
وزيادة انتاجية العمل في المنظماة. فما بين الَّهتمام بنظرياة القيادة 

، ونظرياة القيادة الكلاسفففففيكية، وأنماط القيادة الفعالة الإدارية الحدينة
وأةر دوافعهم الذاتية  نبالمرؤوسفففيوسفففماة القا د الملهم، برز الَّهتمام 

ورغباتهم الفردية في نااح المنظماة وزيادة الَّنتاجية المةسيية. بيث 

اسفففففتحوذة مفاهيم الدافعية الذاتية ودافعية الإنااز اهتمام علماء النفس 
بنين لما لها من تدةير شفففففامل على دفن الفرد نحو تحقيق أهداا والبا

محددة بيفففتا وهمة أ بر من المتوقن عند غياب الدوافن الذاتية. إلَّ أن 

الَّهتمام بالدافعية ليس وليد العصر وبقضايا القيادة الإدارية، بيث وُجِد 
ه عند الفلاسففففففة اليونان في القرون ا ولى، وعلماء النفس ا وا ل، وأن
من أقدم ا راء بول الإنيفان ودراسفاة اليفمصفية البيرية، واليلوا 

التنظيمي للأفراد في المةسياة، باعتبار الإنيان  ا ن عاقل له رغباة 
ييعى إلى إشباعها بما ييمى التريزة، وأن للعقل البيرو ملكاة توجه 

 سلو ه وهي ميةولة عن أفعاله التي تيمى بالإرادة.
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فاهيم علم النفس اليففلو ي التي يمكن ملابظتها من ملال أنيففية وممارسففاة ا فراد ضففمن البيئة التي يعييففون فيها. تدتي الدوافن الدافعية من م تعتبر
أو اسففتاابة لحاجاة اجتماعية تنتم من تفاعل الإنيففان من والنوم،  اسففتاابة لحاجاة بيولوجية تنتم من دامل جيففم الإنيففان  الحاجة للأ ل واليفرب 

حييه. فهي بالة فيففففيولوجية نفيففففية داملية، بيث يولد المولود ولديه باجاة فيرية متعددة، وباجاة مكتيففففبة يتعلمها في الحياة، ترتبم ماتمعه وم

بالبيئة المحيية، ورغبته في التفوع والنااح. وتعمل هذه الحاجاة على تحريك الفرد للقيام بيفففففلوا  تكييفهفي الحياة وبميفففففتوى  بقا هبالمحافظة على 
ويرى  يتحقق الهدا ييعر الإنيان بنوع من العاز والضيق. لم ميتوى طموح الفرد، وإذ أساسهمحدد في اتااه محدد لتحقيق هدا محدد، يقاس على 

بينما ييير مفهوم التعزيز والحافز  دوافن وبواعث نفيية؛ بقدر ما يكون بماسه أ نر وطاقته أ بر وإدرا ه أفضل.البابنين أنه بقدر ما تكون لدى الفرد 

ا للقيام بعمل ما بميفتوى أ بر من الهمة. والحوافز تنمي الدافعية،  ا وميفتعدا وتعمل على أ بر اسفتنارة أو البواعث إلى منيراة مارجية تاعل الفرد قادرا
.  ما (2019؛ بينين، 2018؛ اليرقي، 2018؛ أبوبليمة، 2014 المصرو و عامر، وتيير إلى استاابة لنيل رضا ا مرين. للياقة لدى الموظفين، 

ا ينار وينيففم من عرفت الحوافز أنها  مولداة النيففاط والفاعلية في العمل، وتمنل أبرز اليرع للحصففول على أفضففل ما لدى ا مرين، فالمحفز مارجيا
تيففاعد على تحريك الدافن الداملي للحصففول على . وبالتالي (2005 الدروبي، عي لما يريده ا مرين منه، وهو ييففعى لإرضففا هم ملال الإدراا والو

 .(2016 رشيد، عمل بالة الإشباع، وتمتلا الحوافز المارجية عن ا جر والرات ، فا مير يمنل ما يتقاضاه الموظا نظير أداء منتظم ضمن إطار ال

يرى (. بيث 21 انظر ص: ما يلاندإن أول من أشفففففار إلى مصفففففيلي دافعية الإنااز هو عالم النفس ا مريكي موراو، ومن ةم طورها 
ا، تنفذ من ملال ممارسفاة سفلو ية، فالإنيفان ييفعى نحو تحقيق ا هداا التي  ما يلاند أن الدوافن تيفتنار من توقعاة رسفمها العقل، ووضفن لها أهدافا

بدو أنه من ليفكل يسفبق له أن عرا أنها تنير لذة لديه. وبالتالي تعتبر: "  ل الدوافن متعلمة. فالَّسفتنارة الوجدانية فيرية، ولكن التوقن مكتيف . وبهذا ا

إلى أن الدوافن متعلمة تعود إلى جملة  المتكررة(. وقد توصفففففل في تااربه 23، ص1988الممكن تحوير مفهوم اللذة إلى نظرية عملية مفيدة  موراو،
ا من ملال ةلاةة ا المبراة المكتيبة أةناء نمو الفرد في محيم أسرته وتفاعله من أفراد الماتمن، بتياجاة ر يية: ابتياج وأن ا شماص يتحفزون ذاتيا

وأن هناا أفراد بريصففون على إتمام مهام العمل بدفضففل صففورة ومتحميففون في ا داء، بملاا زملا هم رغم تواجدهم  الإنااز، والنفوذ، والَّنتماء،
 .(2019راث و بايتس،  ما ا تحت بيئة عمل ميتر ة وظروا مهنية متياوية، وقد أطلق عليهم ذوو الإنااز العالي

ا ما يلاند دافعية الإنااز أنها: "مظهر من مظاهر تيور الدوافن التريزية وبمنابة الدليل على تعديل اليفففففلوا وتحيفففففينه، فالحاجة  عر 

ااح والتفوع في نالفرد بالللإنااز تبرز الياقة الكامنة للنااح والتفوع، وزيادة معدل الَّنتاج وبيفففففن إدارة ا عمال وزيارة معدل الَّنتاج وإبيفففففاس 
، صفففحة 2019 أبوجودة، . وهي: "بالة داملية أو مارجية تحث الفرد نحو الوصففول إلى هدا معين" (156، صفففحة 2015 الرابتي، ماال عمله" 

، أنها "بالة بافز فكرو ونفيفففي، والذو يةدو إلى إقرار صفففارم للحر ة أو وروبرةماريو وليام . ووردة لدى منصفففور زاهي تعريا  ل من (47

د للقيام بيففيء ما، وهذا يةدو إلى بذل جهد عضففلي وفكرو للوصففول إلى ا هداا المرجوة" وتعريا مرعي وأبمد أنها" قوة ذاتية تحرا سففلوا الفر
(. وعرفها أتكنيففون أنها: "اسففتعداد 63، صفففحة 2007المادية والمعنوية"  زاهي،  باهيتهاية إليها أو وتوجهه لتحقيق غاية معينة، فييففعر بالحاجة الذات

هود ما الكا ن الحي لبذل أقصفففى جهد لديه من أجل تحقيق هدا معين" وعرفها روبينس أنها: " العملياة التي تحدد مدى  نافة أو اتااه أو إصفففرار ما
رفها غراو: أنها المدى الذو يمكن أن يصفففففل إليه الاهد المنيوو على إصفففففرار ومنابرة عند توجهه نحو هدا يبذله الفرد لتحقيق هدا معين". وع

ا معين". ويرى هامبتون أنها: "ماموعة القوى المنيفففففية والمحر ة التي تدتي من دامل أو مارج الفرد بحيث تدفعه لَّنتهاج سفففففلوا معين". وعرفه

ا في  ل أبوال الكا ن الحي" ماسلو أنها: "ماصية ةابتة وميتمرة، و  . (69، صفحة 2000 مليفة، متتيرة، ومر بة وعامة تمارس تدةيرا
 اليماة اليمصية لذوو دوافن الإنااز المرتفعة: 

تبدو ميتر ة بين أغلبهم،  ما اجتمن مما توصلت إليه البابنون سماة بول دافعية الإنااز إلى أن أصحاب الدوافن العالية يتميزون بيماة 

بقليل من الدعم المارجي  البابنون على أن الدافعية سففففمة من سففففماة الموهوبين والمتميزين في ا داء، بيث يعملون بحماس ذاتي لتحقيق أهدافهم، أو
، 2005؛ الدروبي، 288، صففففحة 2000؛ عبدالله م.، 56، صففففحة 2018  افي، العمل وإناازه. وقد تكون اليفففماة موروةة أو مكتيفففبة   ةلمواصفففل

 فذوى الدوافن العالية يتيمون ب: (99صفحة 
يمكن أن يلحظ ا مرون ، والمو لةالحماس والمنابرة: من أبرز ما يميز أصفففففحاب الدوافن المرتفعة أنهم يتمتعون بالحماس والمنابرة في إنااز المهام 

 بماسهم من ميواتهم ونظرتهم إلى ما يدور بولهم.

ا في العمل، ويميلون إلى ممارسة ا نيية التي تتيم بالمماطرة ولَّ يهابون النتا م.  التحدو والتتل  على الصعاب: يبدون تحديا
 لديهم المحققةمهاراتهم وقدراتهم بناء على النتا م النقة بالنفس والَّعتزاز بالذاة: لديهم قدر عالي من النقة بالنفس والَّعتزاز ب

لدوافن المرتفعة بالَّلتزام تااه ا مرين وتااه ا عمال وينازون المهماة في ا وقاة الم ا ما يتميز ذوو ا با حددة ولديهم الَّلتزام وضفففففبم النفس: غال

 القدرة على ضبم النفس في المواقا
 المرتفعة لديهم روح التنافس ييعون إلى التفوع عن ا قران وإلى التفرد في أداء المهام الوظيفية.التفوع والتفرد في ا داء: ذوو الدوافن 

 التمييم: يمييون للمربلة المقبلة في بياتهم اليمصية والمهنية، ويتوقعون النتا م بناء على النقة بالذاة
 ويحينون متابعة ا داء وتحيينهالمتابعة: ييلبون التتذية الراجعة مباشرة بعد إنااز أعمالهم، 

 من الميةولية تااهها بميتوياةتحمل الميةولية: لديهم القدرة على تحمل ميةولية تحقيق أهدافهم والَّشراا على إناازاة فرع العمل 
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 الدراسة والعينة: مجتمع 3.1
دولة الإماراة المةسففيففاة والوزاراة الحكومية الَّتحادية ب الفا زين باوا ز التميز الوظيفي في الموظفينجمين  الدراسففة ماتمن ييففكل    

 (3.1م وفق الاوا ز المعتمدة في الدولة، والمحددة في الادول:  2020م الى العام 1995العربية المتحدة منذ العام 
 وا ز التميز الوظيفيالفا زين في ج(: ماتمن الدراسة يتكون من ماموع 3.1جدول  

 م
 اسم البرنامج/ الجايزة

سنة 
 التأسيس

رقم الدورة في 
 2020العام 

 الفئات المعنية
اجمالي 
 الفائزين

1 

جا زة اليارقة للتفوع والتميز 

م1995 التربوو   26 

فئة الموظا الإدارو/ المعلم/ الموجه/ 

الَّمتصاصي الَّجتماعي/ أمين مصادر 
 التعلم/ مدير النياع...

250 

2 
جا زة دبي للأداء الحكومي 

 المتميز
 220 أوسمة الموظا المتميز في دبي 23 1997

3 

جا زة بمدان بن راشد للأداء 

م1998 الحكومي المتميز  22 

فئة الموظا الإدارو/التربوو المبادر/ 

المعلم/ الموجه/ الَّمتصاصي 
 الَّجتماعي/...

200 
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4 
جا زة صقر للتميز الحكومي/ 

الحكوميجا زة التميز   
(8أوسمة التميز الوظيفي   16 2004  180 

5 
جا زة أبوظبي للأداء 
 الحكومي المتميز

2006 6 
 أوسمة ر يس المالس التنفيذو

وسام( 12   
35 

 140 فئة المعلم المبدع/ المعلم التقني/.. 13 2007 جا زة مليفة التربوية 6

7 
جا زة محمد بن راشد للأداء 

 الحكومي المتميز
م2009  5 

 وسام ر يس مالس الوزراء
وسام( 15   

38 

 1063 - - - الَّجمالي 

 
( تم امتيارهم باليريقة اليبقية، 1063( من ماموع الماتمن ا صفففففلي  372( من ماتمن الدراسفففففة بيث منلت  35وتكونت عينة الدراسفففففة من  %

في مةسفففيفففاة القياع الحكومي في دولة الإماراة بمراعاة التنوع في بام البرنامم/ الاا زة من بيث عدد الموظفين الفا زين باوا ز التميز الوظيفي 
، وضفمان تمنيل عادل ومتيفاوو للعينة من جمين وذلك لتحديد نيفبة ميفار ة متاانيفة للموظفين المتميزين في  ل برنامم/ جا زة تميز العربية المتحدة

 الاوا ز. 

 أداة جمع البيانات:  3.2
في القيادة الملهمة، أداة الدراسة المتمنلة في  الَّستبانة( بعد الَّطلاع على ا دبياة ذاة العلاقة والدراساة  بتصميملتحقيق أهداا الدراسة قام البابث 

جز ين على من  بصفففورته ا ولية . وقد تم صفففياغة الَّسفففتبيانالتميز الوظيفيوأةرها على تحقيق أدوار إداراة الاوا ز ، دافعية الإنااز وتحقيق الذاة

 النحو ا تي:
 الاهة المانحة للاا زة/  المذ ورة ضفففمن سفففماة ومصفففا ص عينة الدراسفففةوالمةةرة،  العوامل الديموغرافيةازء ا ول: المعلوماة العامة: وتتمنل ال

 الفئة الوظيفية/ الميتوى التعليمي/ سنواة المبرة/ الانس(.
 (3.2( عبارة  ما يوضي في الادول:  50( محاور و 10تعبر عن متتيراة الدراسة، تتفرع عنها   ماالَّة ر ييية( 4الازء الناني: يتضمن  

 باراة من توضيي المصدرهيكل توزين المتتيراة الفرعية ومفرداة الع(: 3.2جدول  

عدد  مصدر العباراة

العبارا
 ة

المتتيرا
 ة 

نياع 
 المتتير

نوع 

المت
 غير

 ( 1985( أبعاد القيادة التحويلية لباس وأفيليو  2018أنموج الإماراة للقيادة الحكومية  
5 

الروح 
 القيادية

القيادة 
 الملهمة

المت

غير 
المس
 تقل

5 

النظرة 

الميتق
 بلية

5 
الإنااز 

 والتدةير

بية المةسففففيففففة ا وروو( 2009معايير الموظا المتميز المعتمدة في منظومة التميز الحكومي  
 5 (1988للاودة الياملة  

ا داء 
والإناا
 ز

ممارس
اة 

الموظ
ا 
 المتميز

المت
غير 

المس
 تقل

5 

المبادرة 

والَّبتكا
 ر

5 
التعلم 
 الميتمر

ما يلاند والنظرية اليففلو ية وموراو لنظرية دافعية الإنااز أبعاد الدوافن الداملية والمارجية في 

لففففففففففففففففففففففففعففففففففففففففففففففففففالففففففففففففففففففففففففم الففففففففففففففففففففففففنفففففففففففففففففففففففففففففففففففففففففففففففففس 
https://ar.wikipedia.org/wiki/31_%D8%A3%D8%BA%D8%B3%ةورنفدايفك

D8%B7%D8%B3 

5 
دوافن 

 داملية
دافعية 
الَّنااز 

وتحقيق 
 الذاة

المت
غير 

المة
 ةر

 داملي
5 

دوافن 
 مارجية

ا في ماال التميز  عباراة من المبرة المهنية للبابنة التي امتدة نحو عيرون عاما

5 
أدوار 
إداراة 

 الاوا ز

جوا ز 

التميز 
الوظي

 في

المت
غير 

المة
 ةر

مارج
 و

5 
ملا مة 
معايير 
 التميز

النيبي الوزن وأعيي لكل فقرة  ،( لَّسفتاابة المبحوةين "غير موافق بيفدة"1بامتيار الدرجة   الَّسفتبانة صفياغة إياابية،هذا وصفيتت جمين عباراة 

ا  %(20  ا لَّستاابة المبحوةين لفقراة الَّستبانةLikertعلى مقياس ليكرة   مدرجا ، جدول على النحو ا تي ( المماسي لتقدير درجة أهمية العبارة وفقا
 3.3): 

 مقياس ليكرة المماسي لتقدير درجة أهمية عباراة الَّستبيان(: 3.3  جدول

 موافق بشدة موافق محايد غير موافق غير موافق بشدة الاستجابة

 5 4 3 2 1 الدرجة

https://ar.wikipedia.org/wiki/31_%D8%A3%D8%BA%D8%B3%D8%B7%D8%B3
https://ar.wikipedia.org/wiki/31_%D8%A3%D8%BA%D8%B3%D8%B7%D8%B3
https://ar.wikipedia.org/wiki/31_%D8%A3%D8%BA%D8%B3%D8%B7%D8%B3
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 اختبار الصدق والثبات 3.3

 امتبار الصدع: -أ

الإماراتية الحكومية  الاامعاة في ا ساتذة من المحكمين من ماموعة على القياس أداة (: تم عرا ميودةContent Validityأولَّا: صدع المحتوى  

 الملكو أسفففففاتذة من جامعاة مارج الدولة  جامعة  (جامعة الإماراة، جامعة اليفففففارقة، جامعة عامان، جامعة بمدان بن محمد الذ يةوالماصفففففة  
والقيادة والتيوير المةسففيففي وإدارة  التنظيمي اليففلوا ية وإدارةإدارة الموارد البيففر في المبرة ذوو وجامعة الإمام سففعود بن محمد(  من عبدالعزيز

بهدا التحقق من الصدع الظاهرو للأداة، وسلامة الصياغة اللتوية، وانتماء  صلابيتها في أراءهم والتربوو لإبداء ا عمال والاودة والتميز الوظيفي

نها أن تنرى أداة الدراسة. وفي ضوء اقتراباة المحكمين وملابظاتهم، تم تعديل الفقراة للمبدأ الذو درجت تحته. وأو مقترباة يراها المحكم من شد
المدلول. باعتبار آراء المحكمين وتعديلاتهم دلَّلة على  مايلزم إن وجد التيففابه ومقاربةفقراة الَّسففتبانة من نابية الصففياغة لزيادة الوضففوح، وبذا 

 .صدع محتوى أداة الدراسة وملاءمة فقراتها وتنوعها

ا: الصففففدع البنا ي   ( Confirmatory Factor Analysis(: سففففتقوم البابنة بذلك من ملال التحليل العاملي التو يدو  Construct Validityةانيا
يريد لوم لامين الَّسفففففتبياناة الذو ييفففففتمدم في الحالَّة التي تكون فيها العلاقاة بين المتتيراة والعوامل الكامنة معروفة، إذ ينيلق من افتراا مع

ر التقييم لهذه التحقق منه، وتحديد مدى ميابقة النموذج النظرو للبياناة الميدانية الميتمدة من العينة. بيث يتم استمراج مةشراة بين الميابقة ومعيا
 :(3.4( والممنل بالادول  Hair et al., 2010المةشراة وذلك  ما بدده  

 مةشراة الميابقة(: 3.4جدول  

 القبول معيار رمزه المؤشر

 CNIN/DF Less than 3 مربن  او النيبي 

 GFI 0.90 مةشر بين الميابقة 

 TLI 0.90 لويس-مةشر تو ر 

 CFI 0.90 مةشر الميابقة المقارن

 NFI 0.90 مةشر الميابقة المعيارو

 RMSEA 0.08 مةشر الاذر التربيعي لمتوسم ميد الَّقتراب

 RMR 0.08 جذر متوسم مربعاة البواقي 

 
( Alpha Cronbachسفففتقوم البابنة من التد د من ةباة أداة الدراسفففة من ملال اسفففتمراج معاملاة النباة ألفا  رونباخ   :ةنباامتبار ال -ب

 (.(Hair et al., 2010 ما أشار إليه  (0.70للاتياع الداملي للفقراة، بيث من المفترا أن تتااوز قيم معاملاة ألفا  رونباخ عن  

 الاستطلاعيةالدراسة  3.4

م بيرح استيلاعاة 2019 جل التحقق من عمق وجذور ميكلة الدراسة وطبيعة العلاقة بين متتيراتها، قامت البابنة ملال مايو ويونيو ويوليو 
من  رأو بول أةر وأدوار القيفاداة تافاه تحفيز وتقفدير جهود الموظفين المتميزين في الاهفاة الحكوميفة، وقفام البفابفث بيرح ةلاث أشفففففكال

 الَّستيلاع لضمان تنوع فكر وميتوياة الميار ين، وذلك على النحو ا تي:

الَّسفففتيلاع ا ول: أجرى البابث مقابلاة شفففمصفففية من الممتصفففين في ماال التميز الوظيفي وماال برامم تيوير القياداة الحكومية شففملت 
جا زة الَّماراة للموارد البيففففرية الحكومية ملال مايو، يونيو، ويوليو إدارتي جا زة مليفة التربوية وجا زة بمدان بن راشففففد آل مكتوم و إدارة 

 م. 2019
ا بعدد من ا سئلة أطلقها عبر منصة "جوجل" الإلكترونية لرصد انيباعاة موظفي القياع الحكومي  الَّستيلاع الناني: صمم البابث استيلاعا

ا على ا سفففئلة المفتوبة. شففف ا من الاهاة الحكومية من فئة الحاصفففلين على جوا ز التميز 38ارا فيه  من فئة الفا زين في الاوا ز معتمدا ( موظفا

ا.14، واستمر على مدى  2019الوظيفي، وذلك ملال يوليو   ( يوما
الَّسففتيلاع للنالث: قام البابث بتصففميم اسففتيلاع رأو إلكتروني لموظفي القياع الحكومي بيففكل عام، عبر تيبيق  قصففة( في قناة التواصففل 

ا بميفففتوياة ةقافية عامة، وجاءة النتا م أن 53م. شفففارا فيه  2019يوليو  10وذلك في  (insta@ excellence_mjs ماعي الَّجت ( شفففمصفففا

%( يرون أن التحفيز الذاتي لدى 77%( يرون أن للقا د دور في دعم وتحفيز الموظفين للميفففففار ة في جوا ز التميز، وأن نيفففففبة  60نيفففففبة  
ا م  ن التحفيز المارجي. الموظفين أ نر تدةيرا

 المعالجة الاحصائية 3.5

( وبرنامم AMOS22سفتقوم البابنة باسفتمدام ماموعة من ا سفالي  الإبصفا ية الوصفية والتحليلية وذلك من ملال اسفتمدام برناماي  
بية، الَّنحرافاة المعيارية( إضافة ( بيث ستعتمد البابنة على مقاييس الإبصاء الوصفي  التكراراة، المتوسياة الحياSPSSالحزمة الإبصا ية  

ا من عدمه.  ما ستقوم البابنة باستمدام التحليل الع املي التو يدو للتد د الى معامل الَّلتواء والتفليي لمعرفة فيما إذا  انت البياناة تتوزع توزعا طبيعيا
ن المتتيراة، وسففتقوم البابنة باعتبار ميففتوى الدلَّلة عند ( لفحص العلاقة المباشففرة بيRegression Analysisمن صففدع ا داة، وتحليل الَّنحدار  

 P < 0.05) 

 
 

 المراجع

 
 القرآن الكريم

 الحديث والسنة
 المراجع العربية  

 . بيروت: دار صادر.2010المجلد العاشر  -(. لسان العرب1986ابن منظور, محمد المصري الأفريقي. )
 غزة: فلسطين: الرنتيسي للطباعة والنشر في تصميم البحث التربوي.مقدمة (. 2003إحسان الآغا، و محمود الأستاذ. )

طاع الخدمات بوكالة اللوث الدولية 2017أحمد أبورحمة. ) لدى العاملين في ق (. أثر عوامل البيئة الداخلية للمنظمة على مستتتتتتوى دافعية الإنجاز 
 . الجامعة الإسلامية بلزة.التجارةكلية  -قسم إدارة الأعمال  -رسالة ماجستير غير منشورة )الأونروا(. 
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 .JustCreativeالإمارات: دبي:  إدارة المواد البشرية والأداء في القطاع الحكومي بين الحاضر والمستقبل.(. 2019أحمد الشحي. )
 ي العلمية للنشر والتوزيع.الأردن: عمان: دار اليازور القيادة الأخلاقية وبناء قادة الصف الثاني بالمنظمات العربية.(. 2019أحمد حسنين. )
 جمهورية مصر العربية: المنصورة: المكتبة العصرية. فعاليات الإدارة بين حداثة الاتجاهات وأفضل الممارسات.(. 2009أحمد غنيم. )
 زيع.)وليد شحادة، المترجمون( دمشق: سوريا: دار فرقد للطباعة والنشر والتو تروة الأمم )الجزء الأول(.(. 2016آدم سميث. )

 )أحمد عبدالعزيز سلامة، المترجمون( دولة الكويت: مكتبة الفلاح للنشر والتوزيع. الدافعية والإنفعال.(. 2017إدوارد ج. موراي. )
 الأردن: دار الموهبة للنشر والتوزيع. -عمان دافعية الإنجاز.(. 2018أشرف أحمد أبوحليمة. )

 :متتتاهتتتو الإلتتتهتتتام  Retrieved 07 05, 2019, from .شتتتتتتتتخصتتتتتتتتيتتتةمتتتدونتتتة  -متتتاكتتتيتتتنتتتة الأفتتتكتتتار .(2019) .ف ,أشتتتتتتتترقتتتي
https://www.makinatalafkar.com/2019/04/WhatIsInspiration.html 

أطروحة مقدمة لنيل درجة دكتوارة الفلستفة (. قياس أثر معايير التميز على نتائج الأداء في هيئة الطيران المدني الستتوداني. 2016الرضتتى الفراج. )
 كلية الدراسات العليا. -. السودان: جامعة السودان للعلوم والتكنولوجيالجودة والامتيازفي إدارة ا

 https://edara.com/Article/details/5235 :كوم.إدارة Retrieved 02 02, 2020, from .مفهوم التميزّ .(26 06 ,2018) .ع .أ ,النصيرات

 .مجلة العلوم الإنسانية والاجتماعية بتبسة: الجزائرلين في المكتبات الجامعية. (. الدوافع وأثرها على أداء العام2016آمال كركود. )
 القاهرة: المؤسسة العربية للعلوم والثقافة. السلوك التنظيمي وسلوك المنظمة.(. 2014إيهاب عيسى المصري، و طارق عبدالرؤوف عامر. )

 -كلية إدارة الأعمال -رستتالة ماجستتير اع الإداري لدى رؤستتاء الأقستتام الأكاديميين. (. علاقة القيادة التحويلية بالإبد2010بحر, يوستتف عبدعطية. )
 . فلسطين: الجامعة الإسلامية بلزة.إدارة الموارد البشرية

ياحة (. أثر تطبيق نمطي القيادة الموزعة والقيادة الملهمة على التهكم التنظيمي: دراستتتتة تطبيقية على شتتتتركات الستتت2019بستتتتام ستتتتمير الرميدي. )
 .340-354، 2019( مارس 01( العدد )03مجلة اقتصاد المال والأعمال المجلد ) -بوابة الباحثالمصرية. 
 عمان: الأردن: المسيرة للنشر والتوزيع والطباعة. القيادة الإدارية الفعالة.(. 2019بلال خلف السكارنه. )

 بيروت: مكتبة لبنان ناشرون. أساسيات بيتر دراكر.(. 2011بيتر ف. دراكر. )

 سوريا: دار الفرقد للطباعة والنشر والتوزيع. الإدارة في النظرية والتطبيق.(. 2014ج. أ. كول. )
 )المجلد الطبعة السابعة(. القاهرة: دار العلم للملايين. معجم الرائد(. 1992جبران مسعود. )
 )عبدالمحسن القحطاني، المترجمون( الكويت. المزجية.تصميم البحوث الكمية والنوعية و(. 2018جون كراسيل. )
 عبقرية القادة وستتتعادة الآخرين.أدوات وممارستتتات تحفيز فرق العنل. تفليف محموعة من الكتاب،  -(. القيادة لتحقيق الستتتعادة2017جيرجن آبيلو. )

 الإمارات: دبي: دار قنديل للطباعة والنشر والتوزيع.
، مجلة صتتدى الموارد البشتترية(. القيادة الملهمة واستتتشتتراف المستتتقبل. 2016يكل شتتاناهان، و وروزليندا تورس. )جيفري تشتتوا، مارتن ريفز، ما

 .46-43الصفحات 
 مكتبة جرير . تحديات القيادة.(. 2018جيمس كوزيس، و باري بوسنر. )
 مكتبة جرير. وكيفية استخدامها.الكتاب الصلير لنظريات الإدارة الكبيرة (. 2019جيمس ماكجراث، و بوب بايتس. )

 عمان: دار البداية ناشرون وموزعون. إدارة المواد البشرية في القطاع العام.(. 2011حسام حسن. )
أطروحة دراسة حالة المجمع الصناعي بصيدال.  -(. التسيير الحديث للكفاءات في المؤسسة كمدخل لتحقيق الميزة التنافسية 2020حسن بوزناق. )

 . الجزائر: جامعة باتنة الحاج لخضر.تخصص الاقتصاد التطبيقي وإدارة المنظمات -ة الدكتوراة في علوم التسييرلنيل درج
 مركز ديبونو لتعليم التفكير. عادات العقل ودافعية الإنجاز.(. 2015خالد بن محمد الرابلي. )

 .edarabook.comالقاهرة:  الدافعية وحوافز العمل.(. 2014خبراء مركز الخبرات المهنية للإدارة. )

الأكاديمية الملكية (. تفثير ممارستتتتات إدارة الموارد البشتتتترية على التميز المؤستتتستتتتي في وزارة الداخلية بمملكة البحرين. 2018خليفة الشتتتترقي. )
 .قسم الدرااست العليا -كلية تدريب الضباط  -للشرطة

 ظف المتميز.(. أثر القائد الملهم على المو2019, 06 24خولة بحلوق. )
لدى مديري المدارس الثانوية بمحافظة غزة وعلاقتها بمستتتتتتوى الانتماء المهني 2016خولة عبدالعال. ) (. درجة توافر ستتتتتمات القيادة التحويلية 

 . الجامعة الإسلامية: غزة.إدارة تربوية: غير منشور -رسالة لنيل درجة الماجستير في أصول التربيةلمعلميهم. 
 :عيون بتحبك يا مصر :مدونة شخصية Retrieved 02 20, 2019, from .مفاهيم الإنجاز المختلفة ضمن سلسلة باحث ويحث .(2019) .ن ,داود

http://kenanaonline.com/users/Nagydaoud/posts/563857 

في تحستتتتتين الأداء التعليمي للمعلمين في مديرية البادية (. دور جائزة الملكة رانيا العبدالله للمعلم المتميز 2015دلال الجرايدة، و نهاية الجازية. )
 .(4(، العدد )21مجلة المنارة للبحوث والدراسات، المجلد )الشمالية اللربية. 

 المملكة العربية السعودية: الرياض: مكتبة الشقري. .21مدير القرن (. 2000دي كامب. )
مصر: المجموعة العربية للتدريب  -)عاصم سيد، المترجمون( القاهرة غب معرفته عن القيادة.كل ما تر(. 2019ديفيد بيندليتون، و فورنهام آدراين. )

 والنشر.
الأردن: دار المستتيرة للنشتتر  -عمان نظريات الشتتتخصتتتية.(. 2019رافع عقيل الزغلول، خلدون إبراهيم الدبابي، و عبدالستتتلام هاني عبدالرحمن. )

 والتوزيع والطباعة.

 الجزائر: وزارة التعليم العالي والبحث العلمي. إدارة الموارد البشرية في المؤسسات الاقتصادية.(. 2014الهادي. )زينب بوهنة، و مريم ب
 المملكة العربية السعودية: مكتبة جرير. القيادة المرتكزة على المبادئ.(. 2014ستيفن أر. كوفي. )

مجلة دورية نصتتتف ستتتنوية تصتتتدر عن كلية الإدارة ة والمفاجفة الاستتتتراتيجية. (. القيادة الملهم2012ستتتلطان أحمد خليف، و وزيرة يحي محمد. )
 .جامعة البصرة -والاقتصاد

دراستتة استتتطلاعية لآراء عينة من القيادات الإدارية في عدد من -(. القيادة الملهمة والمفاجفة الاستتتراتيجية 2014ستتلطان خليف، و وزيرة محمد. )
 .العدد الثالث عشر -المجلد السابع -جامعة البصرة -نصف سنوية تصدر عن كلية الإدارة والقيادةمجلة دورية دوائر محافظة نينوي. 

كلية  -رستالة ماجستتير غير منشتورة(. القيادة الإدارية وعلاقتها بالأداء الوظيفي لدى عمال مديرية الشتلال العمومية بالمستيلة. 2019ستلوى تباني. )
 . جامعة محمد بوضياف بالمسيلة.صص الموارد البشريةتخ -العلوم الانسانية والاجتماعية 

 الأردن: عمان: دار عالم الثقافة. التحفيز عن طريق إدراك الذات.(. 2005سليمان الدروبي. )
 الأردن: دار وائل للنشر والتوزيع. القيادة الملهمة والأزمات.(. 2018سليمان عبدالله سرحان. )
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(. درجة ممارستتتة مديري المدارس الثانوية الخاصتتتة للقيادة التحويلية وعلاقتها بدافعية المعلمين نحو عملهم. 2014ستتتمر أكثم، و عاطف يوستتتف. )
 .2014( لسنة 1(، ملحق )41دراسات، العلوم التربوية، المجلد )

رستالة لنيل درجة فلستطين.  -لتنظيمي بوزارة الأشتلال العامة والاستكان(. دور القيادة الملهمة في تعزيز الالتزام ا2017ستمير كامل محمود اللوح. )
 . جامعة الأقصى.غير منشورة  -الماجستير في القيادة والإدارة 

 القاهرة: مكتبة عين شمس . التنظيم الهياكل والسوكيات والنظم.(. 1980سيد الهواري. )
 لقاهرة: مكتبة عين شمس.ا الإدارة الأصور والأسس العلمية.(. 1982سيد الهواري. )
 السعودية: الرياض: دار قرطبة للنشر والتوزيع. القائد التحويلي وتليير المستقبل.(. 2014سيد الهواري. )
 الإمارات: دبي: دار قنديل للطباعة والنشر والتوزبع. القادة يؤثرون فيؤثرون )القيادة فن التفثير في الآخرين(.(. 2016سيمون سينيك. )

 مكتبة جرير. الحقيقة المدهشة وراء مايحفز الأداء الأفضل. -التحفيز الفوري(. 2018شانتال بيرنز. )
مقدمة  -رسالة دكتوراة غير منشورة(. أثر القيادة الإستراتيجية والمعرفة في تحقيق تميز الأداء بشركات الاتصالات السودانية. 2017شذى عطاء. )

 . جامعة السودان للعلوم والتكنولوجيا .ة في إدارة الأعمالللحصول على درجة دكتوراه الفلسف

. الجزائر: أطروحة دكتوراه في علوم التيستيير(. دور القيادة التحويلية في تحقيق التميز التنظيمي بالمؤسستة الاقتصتادية. 2018صتياحي الأخضتر. )
 جامعة محمد بوضياف بالمسيلة.
 السعودية: مطابع الدار الهندسية. علم النفس أسسه ومعالم دراساته.(. 2003عبد الستار إبراهيم، و رضوى إبراهيم. )

-دراسة ميدانيـتتتـتتة على الكميات التقنية في محافظات قطاع غزة (. دور تمكين العاملين في تحقيق التميز المؤسسي. 2014عبد المعطي البحيصي. )
 . فلسطين: جامعة الأزهر.رسالة ماجستير في إدارة الأعمال

 .منشورات الجامعة الافتراضية السورية(. إدارة الموارد البشرية. 2018ميد الخليل. )عبدالح
 مصر: الإسكندرية: الدار الجامعية. السلوك التنظيمي وإدارة الموارد البشرية.(. 2010عبداللفار حنفي. )

 القاهرة: دار اللني للنشر والتوزيع. معجم اللني الزاهر.(. 2013عبداللني أبوالعزم. )
 الرياض: المملكة العربية اسعودية: دار وجوه للنشر والتوزيع. اكتشاف الذات دليل التميز الشخصي.(. 1431عبدالكريم بكار. )

 القاهرة: دار غريب للنشر والتوزيع. الدافعية للإنجاز.(. 2000عبداللطيف محمد خليفة. )
مركز بحوث الشرطة في القايدة العامة لشرطة  -مجلة الفكر الشرطيللتميز أنموذجاً.  جائزة وزير الداخلية -(. حوكمة التميز2014عبدالله بنسلطان. )
 .(88العدد ) -( 23المجلد ) -الشارقة 
. الستودان: رستتالة دكتوراه غير منشتتورةدراستتة حالة شتتركة تاكستتي دبي.  -(. أثر جوائز الدولة للتميز في تطوير المنظمة 2013عبدالله ستتليمان. )

 درمان الاسلامية.جامعة أم 

 الأردن. -جامعة اليرموك: جامعة اليرموك -(. دار الفرقان6)الإصدار  علم النفس التربوي(. 1993عبدالمجيد النشواني. )
ياض. (. القيادة التحويلية وعلاقتها بالإبداع التنظيمي لدى عمداء ورؤستتتاء الأقستتتام بالجامعات الحكومية والأهلية بمدينة الر2018علي الرشتتتيدي. )

 . السعودية.2018( الرياض 71( العدد )33المجلة العربية للدراسات الأمنية المجلد )
 القاهرة: دار غريب للطباعة والنشر والتوزيع. إدارة الموارد البشرية.(. 2001علي السلمي. )

المجلة ة تطبيقية على وزارة الصتتحة الفلستتطينية. دراستت -(. أثر ممارستتة أستتاليب القيادة التحويلية في جودة الحياة الوظيفية2016محمود الشتتنطي. )
 . جامعة القدس المفتوحة.2016 1العدد  12الأردنية في إدارة الأعمال. المجلد 

 الأردن: دار وائل للنشر والتزيع. السلوك التنظيمي في منظمات الأعمال.(. 2018محمود العميان. )
 نان: مكتبة لبنان ناشرون.لب -بيروت الإدارة الفعالة.(. 2003محمود المساد. )

لداخلية والأمن الوطني الفلستتتتتيطيني. 2017محمود ستتتتتمير محمد الحلبي. ) (. دور القيادة الملهمة في توظيف مخرجات البحث العلمي في وزارة ا
 بة.مسار النخ -. أكاديمية الإدارة والسياسة للدراسات العلياأطروحة للحصول على درجة الماجستير في القيادة والإدارة

 الكويت: دار حنين للنشر والتوزيع. الإدارة والقيادة التربوية.(. 2014مختار نور الدين عثمان. )

 مدينة نصر: القاهرة : المجموعة العربية للتدريب والنشر. قادة المستقبل: القيادة المتميزة الجديدة.(. 2015مدحت أبوالنصر. )
 https://ar.zenit.org/articlesالعالم من روما:  -، من زينات2019, 12 26سترداد . تاريخ الاالقائد الملهم(. 2017عماد طوال. )

 الجيزة. -القاهرة: دار طيبة  جمهورية أفلاطون.(. 2013فاضل, علي رمضان. )
. قطر: مؤتمر Bloomsbury Qatar Foundation(. القيادة الملهمة كمدخل لتطوير الأداء وتحقيق التميز المدرستتتتي. 2015فواز مالح العنزي. )

 «.شركاء التميز» 2015التعليم 
رستتالة (. فعالية الأداء الوظيفي لإدارة الموارد البشتترية ودوره في تحقيق الأداء المتميز لرفراد في المؤستتستتة الرياضتتية. 2019فيصتتل خربشتتي. )

 . الجزائر: جامعة محمد بوضياف بالمسيلة.ماجستير غير منشورة
جامعة حمد بولاية جيجل.  -القيادي للمدراء وعلاقته بدافعية الانجاز لدى الطاقم الإداري في المركبات الرياضتتتتتية (. النمط 2017قابن حستتتتتين. )

 جامعة حمد بوضياف بالمسيلة. -. رسالة ماجستير غير منشورة بوضياف بالمسيلة
 بيروت: دار الثقافة للنشر والتوزيع. إدارة الجودة الشاملة .(. 2005قاسم علوان. )

  الهيئة الاتحادية للموارد البشرية.(. 2016قانون الموارد البشرية في الحكومة الاتحادية. )أكتوبر, 

 عمان الأردن: مركز ديبونو لتعليم التفكير. الدافعية العقلية رؤية جديدة.(. 2014قيس محمد علي وليد سالم حموك. )
 سرا: المنتدى الاقتصادي العالمي.جنبف: سوي الثورة الصناعية الرابعة.(. 2016كلاوس شواب. )

)عبدالحليم محود السيد، ايمن محمد عامر، و يحي محمد الرخاوي، المترجمون( القاهرة:  عالم الشخصية، الجزء الأول.(. 2010لورانس أ. برافين. )
 المركز القومي للترجمة.

العاملين في جامعة البلقاء التطبيقية: دراستتة تطبيقية مستتحية لموظفي مركز (. العلاقة بين الإثراء الوظيفي والدافعية للعمل لدى 2017ماجد الخياط. )
 .2017( 08( العدد )31المجلد ) -مجلة جامعة النجاح للإبحاث للعلوم الإنسانية: الأردن الجامعة. 

املين في وزارة المالية بولاية البحر (. دور الرضا الوظيفي في تحقيق دافعية الإنجاز لدي الع2017ماريا محمد، الشتريف أستعد، و إدريس ناصتر. )

 .2017( ديسمبر 4العدد ) -مجلة جامعة البحر الأحمر للعلوم الإنسانية الأحمر. 
 الأردن: دار الكندي للطباعة والنشر. القيادة أساسيات ونظريات ومفاهيم.(. 2004ماهر محمد صالح حسن. )
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مجلة الاقتصتتاد التطبيقي والإحصتتاء المجلد ة لتحقيق الرضتتا الوظيي والأداء في المنظمة. (. أثر دوافع العمل والتحفيز كوستتيل2016مجاهد رشتتيد. )
 .114-99، (2( ، العدد )11)

 الرياض: المملكة العربية السعودية: مكتبة العبيكان. معجم المصطلحات الإدارية.(. 1993محمد التويجري، و محمد البرعي. )
 الاسكندرية: دار الفكر الجامعي. -مصر ية والإبداعية.القيادة الإدار(. 2006محمد الصيرفي. )

 دبي: إكسبلورر للنشر والتوزيع. -الإمارات العربية المتحدة قصتي.(. 2018محمد بن راشد آل آل مكتوم. )
الكلية الإلكترونية للجودة )هاني وليم، المترجمون( الإمارات: دبي: مركز التعريب والنشتتتتر:  دليل عملي. -التميز في الأداء(. 2007محمد زائيري. )

 الشاملة.
 الكويت: مكتبة الفلاح للنشر والتوزيع. مقدمة في الإدارة العامة.(. 2013محمد قاسم القريوتي. )

 دمشق: دار المكتبي للطباعة والنشر والتوزيع. -سوريا الشخصية والعلاج النفسي.(. 2000محمد قاسم عبدالله. )
دراسة استطلاعية للمشرفين في التربية والتعليم بمديرية  -القيادي لدى المشرفين التربويين في التعامل مع المعلمين(. السلوك 2015مسكين عبدالله. )

 . جامعة وهران: الجزائر.(15مخبر تطوير الممارسات النفسية والتربوية العدد )التربية لولاية مستلانم. 

 الجزائر: ألفا للوثائق نشر واستيراد وتوزيع الكتب. لمنظمات.إدارة المواهب البشرية في ا(. 2018مصطفى يوسف كافي. )
لعرب لابن منظور -http://wiki.dorar-aliraq.net/lisan، من دفع: 2020, 1 6. )بلا تتتتاريخ(. تتتتاريخ الاستتتتتتترداد معجم لستتتتتتتتان ا

alarab/%d8%af%d9%81%d8%b9 
 القاهرة: المجموعة العربية للتدريب والنشر. القائد المتميز وأسرار الإبداع القيادي.(. 2016منال البارودي. )

 -جامعة منتوري(. الشتتتتعور بالاغتراب الوظيفي وعلاقته بدافعية الإنجاز لدى الإطارات الوستتتتطى لقطاع المحروقات. 2007منصتتتتور بن زاهي. )
 . الجزائر.علم النفس وتسيير الموارد البشرية-قسنطينــة 
 -جامعة منتوريراب الوظيفي وعلاقته بدافعية الإنجاز لدى الإطارات الوستتتتطى لقطاع المحروقات. (. الشتتتتعور بالاغت2007منصتتتتور بن زاهي. )
 . الجزائر.علم النفس وتسيير الموارد البشرية-قسنطينــة 

 -الفلستتتطينيةجامعة منتوري  الشتتتعور بالاغتراب الوظيفي وعلاقته بدافعية الإنجاز لدى الإطارات لقطاع المحروقات.(. 2007منصتتتور بن زاهي. )
 كلية العلوم الإنسانية والاجتماعية.

 الشارقة: مكتبة الجامعة . الحوكمة في ضوء نماذج التميزّ المؤسسي.(. 2018منى جواد سلمان. )

 بي للتوزيع.الإمارات: مكتبة د دليل المتميزين في توثيق الأداء المهني المقدم للجوائز التربوية. -فنون التوثيق ومهاراته(. 2006منى سلمان. )
 (.8(. العدد )6المجلد ( -المجلة الدولية التربوية المتخصتتصتتة(. الأداء الوظيفي لدى الموظفين الإداريين في جامعة نجران. 2017ناجي الشتتريف. )
 العراق.

 الأردن: دار الثقافة للنشر والتوزيع. -عمان القيادة الإدارية.(. 1995نواف كنعان. )
 جمهورية مصر العربية: الاسكندرية: مركز ليفانت للدراسات الثقافية والنشر. الإدارة التشاركية إدارة جيل الألفية.(. 2019هانم العيسوي. )
. كلية العلوم الأنسانية جامعة الإخوة منتوري(. أساليب تنمية الموارد البشرية في المؤسسة الاقتصادية العمومية الجزائرية. 2006هشام بوكفوس. )

 والاجتماعية.

)زكي القاضتي، و محمد ابوضيف، المترجمون(  استراتيجيات صتناعة التميز الشتخصتي والمؤسستي.(. 2018ويليام أرودا، و كرستتين ديكستون. )
 جمهورية مصر العربية: مدينة نصر : المجموعة العربية للنشر والتوزيع.

 ر الكتب.دبي: دا إدارة الموارد البشرية بين النظرية والتطبيق.(. 2016ياسر كداو. )

ةـ المشاركين 2017ياسين المحارمة. ) رياضي تربية الـ بدنية  (. مدى معرفـة معلمي الـ بمتطلبات الجودة الشاملة  بجائزة الملك عبد الله الثاني للياقة الـ
 . الأردن.(3(، العدد )23مجلة المنارة للبحوث والدراسات المجلد )من وجهة نظـر مديريهم. 
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 https://www.fahr.gov.ae/Portal/ar/about-fahr/about-fahr.aspx :الهيئة

، من عن الهيئة: 2020, 02 02(. تاريخ الَّسترداد 2019, 10 17.  الهيئة الَّتحادية للموارد البيرية الحكومية
https://www.fahr.gov.ae/Portal/ar/about-fahr/about-fahr.aspx 

 إإإإإ إإ إإإإإإإإإ إإإإإإإإ إإإإإإإإ إإإإإ إإإإإإ .(2018) .اليونسكو
إإإإإإإ إإإإإ إإإإإإ  .والعلوم والثقافة للتربية المتحدة الأمم منظمة :عمان .

مالة العلوم الإنيانية والَّجتماعية بتبية: (. الدوافن وأةرها على أداء العاملين في المكتباة الاامعية. 2016آمال  ر ود.  

 .الازا ر
القاهرة: المةسية العربية  المنظمة.اليلوا التنظيمي وسلوا (. 2014إيهاب عييى المصرو، و طارع عبدالرؤوا عامر.  

 للعلوم والنقافة.
 -رسالة ماجيتير (. علاقة القيادة التحويلية بالإبداع الإدارو لدى رؤساء ا قيام ا  اديميين. 2010بحر, يوسا عبدعيية.  

 . فلييين: الاامعة الإسلامية بتزة.إدارة الموارد البيرية - لية إدارة ا عمال
 Retrieved 02 14, 2020, from .(2020) .إإإإإإإإ إإإإإإإإ إإإإإإ إإإإإإإإ إإإإإإ

https://www.egsep.ae 
 التميز منظومة Retrieved 10 01, 2019, from .(2019) . إإإإإإإ إإإإإإ إإإإإ إإإإإ إإإإإإ

 /https://www.skgep.gov.ae :الحكومي
 Retrieved 02 20, 2020, from .(2019) .إإإإإإإإ إإإإإ إإإإإإ إإإإإإ

https://www.uaeglp.gov.ae/ar/areas-of-focus 

(. أةر تيبيق نميي القيادة الموزعة والقيادة الملهمة على التهكم التنظيمي: دراسة تيبيقية على 2019بيام سمير الرميدو.  
، 2019( مارس 01( العدد  03مالة اقتصاد المال وا عمال المالد   -بوابة البابثشر اة الييابة المصرية. 

354-340. 
 عمان: ا ردن: المييرة للنير والتوزين واليباعة. القيادة الإدارية الفعالة.(. 2019بلال ملا اليكارنه.  

 بيروة: مكتبة لبنان ناشرون. أساسياة بيتر درا ر.(. 2011بيتر ا. درا ر.  
داءللأ دبي برنامج Retrieved 02 16, 2020, from .(2020) .إإإإإإ إإإإ  :الرابع الجيل منظومة تطبيق يبدأ المتميز الحكومي 

https://www.elwatannews.com/news/details/1137224 
 سوريا: دار الفرقد لليباعة والنير والتوزين. الإدارة في النظرية والتيبيق.(. 2014ج. أ.  ول.  

 Retrieved 02 14, 2020, from .(2020) .إإإإإإإ إإإإإإ إإإ إإإإإإ إإإإ إإإإ إإإإإ

https://mgov-award.ae 
 Retrieved 02 02, 2020, from .(2020) .إإإإإإإ إإإإإإإ إإإإإإ إإإإإإإ إإإإإ

https://sharjahaward.shj.ae 
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 Retrieved 02 02, 2020, from .(2020) .إإإإإإإ إإإإإإإإ إإإإإإ إإإإإإإ إإإإإ
https://sharjahaward.shj.ae 

 Retrieved 02 20, 2020, from https://www.sva.shj.ae .(2020) .إإإإإإإ إإإإإ إإإإإإإ إإإإإ

 ,Retrieved 02 20, 2020 .(2020) .إإإإإإ إإإإإإ إإإإإ إإ إإإإ إإ إإإإإ إإإإإ إإإإإ
from http://www.hmaward.org.ae/ar/index.php 

 Retrieved 02 .(2020) .إإإإإإإ إإإإإإإإ إإإإإإ إإإإإ إإ إإإإ إإ إإإإإ إإإإإ

02, 2020, from http://ha.ae 
 Retrieved 02 02, 2020, from https://khaward.ae .(2020) .إإإإإإإإ إإإإإ إإإإإ

 Retrieved 02 02, 2020, from https://khaward.ae .(2020) .إإإإإإإإ إإإإإ إإإإإ
-Retrieved 02 02, 2020, from http://rsh .(2020) .إإإإإإإ إإإإإإإ إإإإ إإ إإإإ إإإإإ

award.org.ae/home 

 Retrieved 02 02, 2020, from .(2020) .إإإإإإإإ إإإإإإ إإإ إإ إإإإإ إإإإإ
https://www.alowais.com 

 إإإإ إإإإ إإإإ -إإإإإإإ إإإإإإإإ إإإإإإإ إإإإ إإ إإإإ إإإإإ

 Retrieved 02 02, 2020, from https://www.skgep.gov.ae .(2020) .إإإإإإإ

  المالد اليبعة اليابعة(. القاهرة: دار العلم للملايين. معام الرا د(. 1992جبران ميعود.  
  عبدالمحين القحياني، المترجمون( الكويت. تصميم البحوث الكمية والنوعية والمزجية.(. 2018جون  راسيل.  

عبقرية القادة أدواة وممارساة تحفيز فرع العنل. تدليا محموعة من الكتاب،  -(. القيادة لتحقيق اليعادة2017جيرجن آبيلو.  
 الإماراة: دبي: دار قنديل لليباعة والنير والتوزين. وسعادة ا مرين.

مالة صدى ملهمة واستيراا الميتقبل. (. القيادة ال2016جيفرو تيوا، مارتن ريفز، مايكل شاناهان، و وروزليندا تورس.  
 .46-43، الصفحاة الموارد البيرية

 مكتبة جرير . تحدياة القيادة.(. 2018جيمس  وزيس، و بارو بوسنر.  
 مكتبة جرير. الكتاب الصتير لنظرياة الإدارة الكبيرة و يفية استمدامها.(. 2019جيمس ما اراث، و بوب بايتس.  

 عمان: دار البداية ناشرون وموزعون. المواد البيرية في القياع العام.إدارة (. 2011بيام بين.  
دراسة بالة المامن الصناعي  -(. التييير الحديث للكفاءاة في المةسية  مدمل لتحقيق الميزة التنافيية 2020بين بوزناع.  

. الازا ر: دارة المنظماةتمصص الَّقتصاد التيبيقي وإ -أطروبة لنيل درجة الد توراة في علوم التيييربصيدال. 
 جامعة باتنة الحاج لمضر.

 إإإإإإإإ إإإإإ إإإإإ إإإإ .العربي الوطن في ومشكلاته والتقني المهني التعليم واقع .(أكتوبر ,2012) .ش ,حلبي

 .pp. 397-434 ,إإإإإإإإإ إإإإإإإ
 لتعليم التفكير.مر ز ديبونو  عاداة العقل ودافعية الإنااز.(. 2015مالد بن محمد الرابتي.  

 .edarabook.comالقاهرة:  الدافعية وبوافز العمل.(. 2014مبراء مر ز المبراة المهنية للإدارة.  
(. تدةير ممارساة إدارة الموارد البيرية على التميز المةسيي في وزارة الداملية بمملكة البحرين. 2018مليفة اليرقي.  

 .قيم الدرااست العليا -الضباط  لية تدري   -ا  اديمية الملكية لليرطة
 (. أةر القا د الملهم على الموظا المتميز.2019, 06 24مولة بحلوع.  

(. درجة توافر سماة القيادة التحويلية لدى مديرو المدارس النانوية بمحافظة غزة وعلاقتها بميتوى 2016مولة عبدالعال.  
. الاامعة إدارة تربوية: غير منيور -ير في أصول التربيةرسالة لنيل درجة الماجيتالَّنتماء المهني لمعلميهم. 

 الإسلامية: غزة.
 ,Retrieved 02 20, 2019 .إإإإ إإإإ إإإإإ إإإ إإإإإإإإ إإإإإإإ إإإإإإ .(2019) .ن ,داود

from مصر يا بتحبك عيون :شخصية مدونة: http://kenanaonline.com/users/Nagydaoud/posts/563857 
(. دور جا زة الملكة رانيا العبدالله للمعلم المتميز في تحيين ا داء التعليمي للمعلمين 2015ة، و نهاية الاازية.  دلَّل الارايد

 .(4(، العدد  21مالة المنارة للبحوث والدراساة، المالد  في مديرية البادية اليمالية التربية. 
 ة: الرياا: مكتبة اليقرو.المملكة العربية اليعودي .21مدير القرن (. 2000دو  ام .  

مصر:  - عاصم سيد، المترجمون( القاهرة  ل ما ترغ  معرفته عن القيادة.(. 2019ديفيد بيندليتون، و فورنهام آدراين.  

 الماموعة العربية للتدري  والنير.
ا ردن:  -عمان اليمصية.نظرياة (. 2019رافن عقيل الزغلول، ملدون إبراهيم الدبابي، و عبداليلام هاني عبدالربمن.  

 دار المييرة للنير والتوزين واليباعة.
الازا ر: وزارة التعليم العالي  إدارة الموارد البيرية في المةسياة الَّقتصادية.(. 2014زين  بوهنة، و مريم بالهادو.  

 والبحث العلمي.
 اليعودية: مكتبة جرير. المملكة العربية القيادة المرتكزة على المبادئ.(. 2014ستيفن أر.  وفي.  

مالة دورية نصا سنوية تصدر (. القيادة الملهمة والمفاجدة الَّستراتياية. 2012سليان أبمد مليا، و وزيرة يحي محمد.  
 .جامعة البصرة -عن  لية الإدارة والَّقتصاد

يلاعية  راء عينة من القياداة دراسة است-(. القيادة الملهمة والمفاجدة الَّستراتياية 2014سليان مليا، و وزيرة محمد.  
 -جامعة البصرة -مالة دورية نصا سنوية تصدر عن  لية الإدارة والقيادةالإدارية في عدد من دوا ر محافظة نينوو. 
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 .العدد النالث عير -المالد اليابن
رسالة ماجيتير مومية بالمييلة. (. القيادة الإدارية وعلاقتها با داء الوظيفي لدى عمال مديرية اليتال الع2019سلوى تباني.  

 . جامعة محمد بوضياا بالمييلة.تمصص الموارد البيرية - لية العلوم الَّنيانية والَّجتماعية  -غير منيورة
 ا ردن: عمان: دار عالم النقافة. التحفيز عن طريق إدراا الذاة.(. 2005سليمان الدروبي.  

 ا ردن: دار وا ل للنير والتوزين. مة وا زماة.القيادة المله(. 2018سليمان عبدالله سربان.  
(. درجة ممارسة مديرو المدارس النانوية الماصة للقيادة التحويلية وعلاقتها بدافعية 2014سمر أ نم، و عاطا يوسا.  
 .2014( لينة 1(، ملحق  41دراساة، العلوم التربوية، المالد  المعلمين نحو عملهم. 

فلييين.  -(. دور القيادة الملهمة في تعزيز الَّلتزام التنظيمي بوزارة ا شتال العامة والَّسكان2017سمير  امل محمود اللوح.  

 . جامعة ا قصى.غير منيورة  -رسالة لنيل درجة الماجيتير في القيادة والإدارة 
 القاهرة: مكتبة عين شمس . التنظيم الهيا ل واليو ياة والنظم.(. 1980سيد الهوارو.  

 القاهرة: مكتبة عين شمس. الإدارة ا صور وا سس العلمية.(. 1982وارو.  سيد اله
 اليعودية: الرياا: دار قرطبة للنير والتوزين. القا د التحويلي وتتيير الميتقبل.(. 2014سيد الهوارو.  

الإماراة: دبي: دار قنديل لليباعة والنير  القادة يةةرون فيةةرون  القيادة فن التدةير في ا مرين(.(. 2016سيمون سينيك.  
 والتوزبن.

 مكتبة جرير. الحقيقة المدهية وراء مايحفز ا داء ا فضل. -التحفيز الفورو(. 2018شانتال بيرنز.  
اة رسالة د تور(. أةر القيادة الإستراتياية والمعرفة في تحقيق تميز ا داء بير اة الَّتصالَّة اليودانية. 2017شذى عياء.  

 . جامعة اليودان للعلوم والتكنولوجيا .مقدمة للحصول على درجة د توراه الفليفة في إدارة ا عمال -غير منيورة
 . إإإإإإإإ إإإإإإإإ إإإإإإ إإإإ .البشري العنصر على المعرفة إدارة أثر .(09 العدد يونيو ,2018) .أ ,شطيبي
 .(إإإإإإ إإإ إإإإإإإ إإإإإ) .بدارفور والاقتصادية الاجتماعية التنمية على وأثره النزاع .(2013) .إ .أ ,شوقار

 .العليا الدراسات كلية :الخرطوم
-https://www.albayan.ae/across-the :الْمارات عبر Retrieved 02 02, 2020, from .(2020) . إإإإإإ إإإإإ

uae/government-summit/2017-02-28-1.2872353 

-https://www.albayan.ae/across-the :الامارات عبر Retrieved 11 1, 2019, from .(13 01 ,2019) .إإإإإإ إإإإإ
uae/news-and-reports/2019-01-13-1.3458954 

أطروبة د توراه في علوم (. دور القيادة التحويلية في تحقيق التميز التنظيمي بالمةسية الَّقتصادية. 2018صيابي ا مضر.  

 امعة محمد بوضياا بالمييلة.. الازا ر: جالتيييير
 اليعودية: ميابن الدار الهندسية. علم النفس أسيه ومعالم دراساته.(. 2003عبد اليتار إبراهيم، و رضوى إبراهيم.  

دراسة ميدانيــة على الكمياة التقنية في (. دور تمكين العاملين في تحقيق التميز المةسيي. 2014عبد المعيي البحيصي.  
 . فلييين: جامعة ا زهر.رسالة ماجيتير في إدارة ا عمال-ع غزة محافظاة قيا

 .منيوراة الاامعة الَّفتراضية اليورية(. إدارة الموارد البيرية. 2018عبدالحميد المليل.  
 مصر: الإسكندرية: الدار الاامعية. اليلوا التنظيمي وإدارة الموارد البيرية.(. 2010عبدالتفار بنفي.  

 القاهرة: دار التني للنير والتوزين. معام التني الزاهر.(. 2013لعزم.  عبدالتني أبوا
 الرياا: المملكة العربية اسعودية: دار وجوه للنير والتوزين. ا تياا الذاة دليل التميز اليمصي.(. 1431عبدالكريم بكار.  

 التوزين.القاهرة: دار غري  للنير و الدافعية للإنااز.(. 2000عبداللييا محمد مليفة.  
ا.  -(. بو مة التميز2014عبدالله بنيليان.   مر ز بحوث اليرطة  -مالة الفكر اليرطيجا زة وزير الداملية للتميز أنموذجا

 .(88العدد   -( 23المالد   -في القايدة العامة ليرطة اليارقة 
رسالة د توراه غير لة شر ة تا يي دبي. دراسة با -(. أةر جوا ز الدولة للتميز في تيوير المنظمة 2013عبدالله سليمان.  

 . اليودان: جامعة أم درمان الَّسلامية.منيورة
 ا ردن. -جامعة اليرموا: جامعة اليرموا -(. دار الفرقان6 الإصدار  علم النفس التربوو(. 1993عبدالمايد النيواني.  

هوأثر الْيراني– السعودي الصراع .(الثاني العدد مارس ,2017) .أ ,عردوم  إإإإإإإإ إإإإإإ إإإإ .اليمن على 

 .pp. 270-285 ,إإإإإإإإ
(. القيادة التحويلية وعلاقتها بالإبداع التنظيمي لدى عمداء ورؤساء ا قيام بالاامعاة الحكومية وا هلية 2018علي الرشيدو.  

 . اليعودية.2018( الرياا 71( العدد  33المالة العربية للدراساة ا منية المالد  بمدينة الرياا. 
 القاهرة: دار غري  لليباعة والنير والتوزين. إدارة الموارد البيرية.(. 2001علي اليلمي.  

 https://ar.zenit.org/articlesالعالم من روما:  -، من زيناة2019, 12 26. تاريخ الَّسترداد القا د الملهم(. 2017عماد طوال.  
 الايزة. -القاهرة: دار طيبة  أفلاطون.جمهورية (. 2013فاضل, علي رمضان.  
. Bloomsbury Qatar Foundation(. القيادة الملهمة  مدمل لتيوير ا داء وتحقيق التميز المدرسي. 2015فواز مالي العنزو.  

 «.شر اء التميز» 2015قير: مةتمر التعليم 

ودوره في تحقيق ا داء المتميز للأفراد في المةسية (. فعالية ا داء الوظيفي لإدارة الموارد البيرية 2019فيصل مربيي.  
 . الازا ر: جامعة محمد بوضياا بالمييلة.رسالة ماجيتير غير منيورةالرياضية. 

بولَّية  -(. النمم القيادو للمدراء وعلاقته بدافعية الَّنااز لدى الياقم الإدارو في المر باة الرياضية 2017قابن بيين.  
 جامعة بمد بوضياا بالمييلة. -. رسالة ماجيتير غير منيورة اا بالمييلةجامعة بمد بوضيجيال. 
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 بيروة: دار النقافة للنير والتوزين. إدارة الاودة الياملة .(. 2005قاسم علوان.  
 : الجامع المعاني معجم في الْدارة ومعنى تعريف Retrieved 5 5, 2019, from .(2019) .إإإإإإإ إإإإإ

https://www.almaany.com/ar/dict/ar-

ar/%D8%A7%D9%84%D8%A5%D8%AF%D8%A7%D8%B1%D8%A9/ 
-https://www.almaany.com/ar/dict/ar :إلهام Retrieved 8 30, 2019, from .(3 11 ,2010) .إإ إإإإإإإإ إإإإإ

ar 

-https://www.almaany.com/ar/dict/ar :الدافعية Retrieved 12 26, 2019, from .(2010) .إإ إإإإإإإإ إإإإإ
ar/%D8%A7%D9%84%D8%AF%D8%A7%D9%81%D8%B9%D9%8A%D8%A9/ 

  الهيئة الَّتحادية للموارد البيرية.(. 2016قانون الموارد البيرية في الحكومة الَّتحادية.  أ توبر, 

 : مر ز ديبونو لتعليم التفكير.عمان ا ردن الدافعية العقلية رؤية جديدة.(. 2014قيس محمد علي وليد سالم بموا.  
 جنبا: سوييرا: المنتدى الَّقتصادو العالمي. النورة الصناعية الرابعة.(. 2016 لاوس شواب.  

 عبدالحليم محود الييد، ايمن محمد عامر، و يحي محمد الرماوو،  عالم اليمصية، الازء ا ول.(. 2010لورانس أ. برافين.  
 لقومي للترجمة.المترجمون( القاهرة: المر ز ا

(. العلاقة بين الإةراء الوظيفي والدافعية للعمل لدى العاملين في جامعة البلقاء التيبيقية: دراسة تيبيقية 2017ماجد المياط.  
( 08( العدد  31المالد   -مالة جامعة النااح للإبحاث للعلوم الإنيانية: ا ردن ميحية لموظفي مر ز الاامعة. 

2017. 
(. دور الرضا الوظيفي في تحقيق دافعية الإنااز لدو العاملين في وزارة 2017اليريا أسعد، و إدريس ناصر.  ماريا محمد، 

 .2017( دييمبر 4العدد   -مالة جامعة البحر ا بمر للعلوم الإنيانية المالية بولَّية البحر ا بمر. 
  ردن: دار الكندو لليباعة والنير.ا القيادة أساسياة ونظرياة ومفاهيم.(. 2004ماهر محمد صالي بين.  

مالة الَّقتصاد التيبيقي (. أةر دوافن العمل والتحفيز  وسيلة لتحقيق الرضا الوظيي وا داء في المنظمة. 2016مااهد رشيد.  
 .114-99، (2( ، العدد  11والإبصاء المالد  

، من الهية الإتحادية للموارد البيرية 2020, 06 13(. تاريخ الَّسترداد 2017, 11 01  مالة صدى الموارد البيرية.
 www.fahr.gov.ae(: 7مالة شهرية العدد   -الحكومية

 -، من الهيئة الَّتحادية للموارد البيرية الحكومية 2020, 03 08(. تاريخ الَّسترداد 2018  مالة صدى الموارد البيرية.
 www.fahr.gov.ae(: 91مالة شهرية العدد  

 الرياا: المملكة العربية اليعودية: مكتبة العبيكان. معام المصيلحاة الإدارية.(. 1993محمد التويارو، و محمد البرعي.  
 الَّسكندرية: دار الفكر الاامعي. -مصر القيادة الإدارية والإبداعية.(. 2006محمد الصيرفي.  

 دبي: إ يبلورر للنير والتوزين. -الإماراة العربية المتحدة صتي.ق(. 2018محمد بن راشد آل آل مكتوم.  
 هاني وليم، المترجمون( الإماراة: دبي: مر ز التعري  والنير: الكلية  دليل عملي. -التميز في ا داء(. 2007محمد زا يرو.  

 الإلكترونية للاودة الياملة.
 الكويت: مكتبة الفلاح للنير والتوزين. .مقدمة في الإدارة العامة(. 2013محمد قاسم القريوتي.  
 دميق: دار المكتبي لليباعة والنير والتوزين. -سوريا اليمصية والعلاج النفيي.(. 2000محمد قاسم عبدالله.  
دراسة تيبيقية على وزارة الصحة  -(. أةر ممارسة أسالي  القيادة التحويلية في جودة الحياة الوظيفية2016محمود الينيي.  

 . جامعة القدس المفتوبة.2016 1العدد  12المالة ا ردنية في إدارة ا عمال. المالد لييينية. الف
 ا ردن: دار وا ل للنير والتزين. اليلوا التنظيمي في منظماة ا عمال.(. 2018محمود العميان.  
 لبنان: مكتبة لبنان ناشرون. -بيروة الإدارة الفعالة.(. 2003محمود المياد.  

(. دور القيادة الملهمة في توظيا ممرجاة البحث العلمي في وزارة الداملية وا من 2017د سمير محمد الحلبي.  محمو

. أ اديمية الإدارة واليياسة للدراساة أطروبة للحصول على درجة الماجيتير في القيادة والإدارةالوطني الفلييييني. 
 ميار النمبة. -العليا

 الكويت: دار بنين للنير والتوزين. الإدارة والقيادة التربوية.(. 2014ممتار نور الدين عنمان.  
 مدينة نصر: القاهرة : الماموعة العربية للتدري  والنير. قادة الميتقبل: القيادة المتميزة الاديدة.(. 2015مدبت أبوالنصر.  

دراسة استيلاعية للميرفين في  -(. اليلوا القيادو لدى الميرفين التربويين في التعامل من المعلمين2015ميكين عبدالله.  
. جامعة وهران: (15ممبر تيوير الممارساة النفيية والتربوية العدد  التربية والتعليم بمديرية التربية لولَّية ميتتانم. 

 الازا ر.
 الازا ر: ألفا للوةا ق نير واستيراد وتوزين الكت . إدارة المواه  البيرية في المنظماة.(. 2018مصيفى يوسا  افي.  

-http://wiki.dorar-aliraq.net/lisan، من دفن: 2020, 1 6.  بلا تاريخ(. تاريخ الَّسترداد معام ليان العرب لَّبن منظور

alarab/%d8%af%d9%81%d8%b9 
 القاهرة: الماموعة العربية للتدري  والنير. لمتميز وأسرار الإبداع القيادو.القا د ا(. 2016منال البارودو.  

(. اليعور بالَّغتراب الوظيفي وعلاقته بدافعية الإنااز لدى الإطاراة الوسيى لقياع المحروقاة. 2007منصور بن زاهي.  

 . الازا ر.علم النفس وتييير الموارد البيرية-قينيينــة  -جامعة منتورو
(. اليعور بالَّغتراب الوظيفي وعلاقته بدافعية الإنااز لدى الإطاراة الوسيى لقياع المحروقاة. 2007بن زاهي.  منصور 

 . الازا ر.علم النفس وتييير الموارد البيرية-قينيينــة  -جامعة منتورو



3rd UUM International Islamic Business Management Conference 2020 (IBMC 2020) 

 
 

663 

 

جامعة  لقياع المحروقاة.اليعور بالَّغتراب الوظيفي وعلاقته بدافعية الإنااز لدى الإطاراة (. 2007منصور بن زاهي.  
  لية العلوم الإنيانية والَّجتماعية. -منتورو الفلييينية

 :الحكومي للتميز خليفة الشيخ برنامج Retrieved 10 01, 2019, from .(2019) .إإإإإإإ إإإإإإ إإإإإإ
https://www.skgep.gov.ae/ 

 اليارقة: مكتبة الاامعة . ي.الحو مة في ضوء نماذج التمي ز المةسي(. 2018منى جواد سلمان.  
الإماراة:  دليل المتميزين في توةيق ا داء المهني المقدم للاوا ز التربوية. -فنون التوةيق ومهاراته(. 2006منى سلمان.  

 مكتبة دبي للتوزين.

 -بوية المتمصصةالمالة الدولية التر(. ا داء الوظيفي لدى الموظفين الإداريين في جامعة ناران. 2017ناجي اليريا.  
 العراع. (.8(. العدد  6المالد (

، من الهيئة الَّتحادية للموارد البيرية الحكومية: 2020, 03 08(. تاريخ الَّسترداد 2015  نظام مني المكافآة والحوافز.
www.fahr.gov.ae 

 ا ردن: دار النقافة للنير والتوزين. -عمان القيادة الإدارية.(. 1995نواا  نعان.  
جمهورية مصر العربية: الَّسكندرية: مر ز ليفانت للدراساة  الإدارة التيار ية إدارة جيل ا لفية.(. 2019م العييوو.  هان

 النقافية والنير.
. جامعة الإموة منتورو(. أسالي  تنمية الموارد البيرية في المةسية الَّقتصادية العمومية الازا رية. 2006هيام بو فوس.  

 يانية والَّجتماعية. لية العلوم ا ن
 حكومة قيادات برنامج Retrieved 01 13, 2019, from .(2019) .إإإإإإإإإ إإإإإإإ إإإإ إإإإ إإإإإ

 :الْمارات

https://www.mocaf.gov.ae/%D8%A7%D9%84%D8%A3%D9%86%D8%B4%D8%B7%D8%A9-
%D8%A7%D9%84%D8%B1%D8%A6%D9%8A%D8%B3%D9%8A%D8%A9/%D9%82%D9%8A%D
8%A7%D8%AF%D8%A7%D8%AA-%D8%AD%D9%83%D9%88%D9%85%D8%A9-

%D8%A7%D9%84%D8%A5%D9%85%D8%A7%D8%B1%D8%A7%D8%AA 
 ز ي القاضي، و محمد  استراتياياة صناعة التميز اليمصي والمةسيي.(. 2018ويليام أرودا، و  رستين ديكيون.  

 وعة العربية للنير والتوزين.ابوضيا، المترجمون( جمهورية مصر العربية: مدينة نصر : المام

 دبي: دار الكت . إدارة الموارد البيرية بين النظرية والتيبيق.(. 2016ياسر  داو.  
 باا زة الملك عبد الله الناني للياقة الـبدنية  (. مدى معرفـة معلمي الـتربية الـرياضيـة الميار ين 2017ياسين المحارمة.  

 . ا ردن.(3(، العدد  23مالة المنارة للبحوث والدراساة المالد  هة نظـر مديريهم. بمتيلباة الاودة الياملة من وج
الاامعة ا ردنية، المحرر( المملكة ا ردنية  - عمان الذ اء الَّجتماعي ودافعية الإنااز.(. 2019يحي جاسر أبوجودة.  

 الهاشمية: دار زهدو للنير والتوزين.
الإماراة: دبي: مر ز التعري  والنير بالكلية الإلكترونية  نياني عامل أساسي في الإدارة.التحفيز الإ(. 2005يوشيو  وندو.  

 للاودة الياملة.
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JUDGES AUTHORITY IN BANKING DISPUTES IN ISLAMIC 

BANKS IN THE UNITED ARAB EMIRATES 
 

Sharifa Rashed Al Suwaidi 
 

 سلطة القاضي في المنازعات المصرفية في البنوك الإسلامية في دولة الإمارات العربية المتحدة 

 المحور : لجنة التحكيم 
 إعداد الدكتوره : شريفة راشد السويدي

 م2020

 
 من خلال لجنة التحكيمماهية المنازعات الِمصرفية وسلطة القاضي فيها

لذا فإن المعاملة المصففرفية لَّ  أو بين مصففرا ومصففرا آمر؛ المصففرا من جان  والعميل من جان  آمرالمعاملاة المصففرفية مفاعلة من جانبين، 
  ،أو ما ييرأ على العقد من تتيراة أو غير ذلك من ا سففباب  ان هذا النزاع منيففةه طبيعة المعاملة وما يعتريها من إشففكالياة،أسففواء  من نزاع  تملو

ومن النابت أن  ه النظم والقوانين لَّسففتقرار المعاملاة ، والمحافظة على الحقوع المترتبة على هذه المعاملاة.فكان من الواج  بلها وفق ما تقضففي ب

  النزاع في اليريعة الإسلامية ينتهي بالصلي والتحكيم والقضاء .
.   جندوبي " مصفرفياا عملاا  البنك ممارسفة نتياة بنك وآمر، أو عميله، و بنك أبدهما طرفين بين يقن الذو الملاا " المصدرفية بالمنازعات يقصدد
 م( .2016

" ماموعة الإجراءاة القضففا ية التي يقوم ببعضففها المصففوم، وببعضففها ا مر القاضففي وأعوانه وتبدأ بالميالبة :  فتعرا على أنهاالمصففومة  أما
  م(2010 الصويلي  .وتنتهي بالحكم الصادر في موضوعها "

 تتضففمن .النزاع للحد من الميففتمدمة واليرع ا فكار من ماموعة عن للتعبير مصففيلي هووفض المنازعات .ويتفرع عن هذا التعريف مصددطلح 
 فض" ب الرسففمية واليففكاوى والدعاوى القضففا ية التحكيم عملية وتوصففا  .والدبلوماسففية والوسففاطة التفاوا عام بيففكل فض النزاعاة عملية

ا  "الملافاة فقد يتفق أطراا النزاع على بله عن طريق طرا ةالث من إعيا ه سلية بيم النزاع أو أن ما يحكم  ( 2016 جندوبي .النزاعاة فض "وأبيانا

وأعرف سدلطة  به يعد ملزما لهم دون باجة إلى موافقة لَّبقة من جانبهم من ملال القضففاء أو التحكيم أو اللاان الممتصففة  لانة التوفيق والمصففالحة.
  .الفصل بين المصوماة والمنازعاةلقاضي على قدرة ا:  ابدنه اضيالق
مر ز  -وهي على سففففبيل المنال لَّ الحصففففر -من مارج المحا م  في دولة الإماراة العربية المتحدة بدءا المصففففرفية تتعدد وسففففا ل فض المنازعاة 

 -المر ز الإسفففففلامي الدولي للمصفففففالحة والتحكيم بدبي -مر ز دبي المالي العالمي  -مر ز دبي للتحكيم الدولي   -أبوظبي للتوفيق والتحكيم التاارو 
ةم يدتي دور القضاء  الير اة الماصة ودورها في فض المنازعاة المصرفية إلى وسا لها دامل المحا م  لاان التوفيق والمصالحة والتحكيم والصلي

وما سدتعرا له هو سلية القاضي في  . الحلول المناسبة للفصل بين المتماصمين إذا تعذرة  ل الوسا ل اليابقة في التوصل إلى الإصلاح وإيااد
 المنازعاة المصرفية في البنوا الَّسلامية في دولة الَّماراة العربية المتحدة من ملال لانة التحكيم وهي عنوان الورقة.

 النتائج:  

ر الحكم القضا ي في اليريعة هي القرآن و الينة والَّجماع من النابت أن النزاع في اليريعة الإسلامية ينتهي بالصلي والتحكيم والقضاء ، أما مصاد.1
والقوانين والَّجتهاد والمصالي المرسلة وسد الذرا ن ومقاصد اليريعة واليوابق القضا ية ، أما مصادره في القانون فهي العقد الموقن بين الَّطراا 

 عراا التاارية والتيرين ..الخ.المدنية وا 

مر ز دبي   -مر ز أبوظبي للتوفيق والتحكيم التاارو  -وهي على سبيل المنال لَّ الحصر -ة بدءا من مارج المحا م تتعدد وسا ل فض المنازعا.2
الير اة الماصة ودورها في فض المنازعاة  -المر ز الإسلامي الدولي للمصالحة والتحكيم بدبي -مر ز دبي المالي العالمي  -للتحكيم الدولي 

 ل المحا م  لاان التوفيق والمصالحة والتحكيم والصلي .المصرفية إلى وسا لها دام
 المتنازعة.في فض العديد من نزاعاة المصارا الإسلامية  تتكامل سلية القاضي من لانة التحكيم  3
  

 سأتناول في هذه الورقة محورين :
 صور المنازعاة المصرفية في البنوا الإسلامية في دولة الإماراة العربية المتحدة. المحور الأول :

 سلية القاضي في المنازعاة المصرفية في البنوا الإسلامية في دولة الَّماراة العربية المتحدة من ملال لانة التحكيم. المحور الثاني :

 مية في دولة الإماراة العربية المتحدة:صور المنازعاة المصرفية في البنوا الإسلا المحور الأول :
 سدستعرا صورا للمنازعاة المصرفية استملصتها من القضايا الواقعة في أروقة المحا م بدولة الإماراة العربية المتحدة ومنها :

ضففررا للعميل.  عبدالله بيففن .امتناع المصففرا عن تنفيذ أمر عميله بتير مبرر بنقِل مبلغ من بيففابه إلى بيففاب آمر  هو الميففتفيد( مما سففب  1
 م(2001،
وقبل متادرة ، إجراءا قانونيا ضففد اليففاب  عند رجوع اليففيكاةاة، وعدم اتماذها مديونيالضففامنة ليففداد الفي متابعة أمر اليففيكاة البنك  .إهمال2

 م(.2010-2008.  دا رة القضاء من ب  الدولةاالي
 م(1999-1988 هاني اسماعيل  في عملياة النص  والَّبتيال والتزوير. .عدم تحقق البنك من شمصية العميل أدى إلى الوقوع3
عوا د. .  أدى إلى بدوث المنازعاة عتمادليففروط وتفاصففيل الإ تهاتد د من ميابقوال الماصففة بالَّعتماداة الميففتندية وةا قالفحص البنك .عدم 4

 .م(2006،الحين النور
 م(2001 عبدالله بين ،يل المصرفي خطأ من البنك من جراء التحو .تضرر العميل بيب 5

.وقوع أمياء في  يوفاة الحياب التي جرى العرا المصرفي اعدادها وارسالها للعملاء6
م(2010-2008.  دا رة القضاء 

 
 .(م 2012فتيحة محمود قره ،  .  الفوا د التدميرية المدعى عليه إعادة المبلغ إلى بياب المدعي دون أن يعيدوبيريق الميد ،  .إيداع مبلغ 7

 (م 2012فتيحة محمود قره ،    .بتاميد أمواله بتير أذن من القضاء  العميل تصراالبنك من  رمان.ب8
 م(2015المكتبة القانونية ،  عدم التمييز بين الَّعتماداة الميتندية والمرابحة في بعض البنوا.  -9
اليفعر اليفا د لها باليفوع في بالة عدم الَّتفاع لم يحدد و يفية ابتيفاب الفوا د عليه ، ،  أتحديد أصفل مبلغ المديونية  عدم أمياء يقن فيها المبير   10

 م(.2015المكتبة القانونية ،  . عليها 
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 22ليففنة  58ليعن رقم وا 1993-2-27ع جليففة 14ليففنة  103  اليعن رقم . الفا دة الربوية والَّمتلاا في تقدير سففعر الفا دة بين المتنازعين. 11
من قانون العقوباة الَّتحادو لعام  409الربا وتوعد المتعاملين به بالعقوبة  ما قالت المادة جرم  قانون الإماراتيال علما أن المحكمة الَّتحادية العليا ( .

 م(2018  المرزوقي ، .2016

  .م(2012 –تاارو جز ي  –قيعي رفض قبول الميتنداة لكونها محررة بلتة أجنبية.  مكت  محاماة بكم .12
 مكت  محاماة بدبي(. 2010بكم قيعي تاريمه   أبد أسباب التنازع. مصرفيةالكفالَّة اليح  على المكيوا وإصدار القرا و. ال13
 ث التنازع.. قلة الوعي والعلم باليروط وا بكام التي تصدر من البنوا ، والمماطر التي يمكن أن تكتنا العقود مما يكون سببا لحدو14

 . (2006 د.عوا الحين النور، رفض البنك صرا شيك للعميل رغم أن نصوص العقد يمول له الحق في سح  الييكاة .15
 في البنوك الإسلامية في دولة الإمارات العربية المتحدة المنازعات الِمصرفية سلطة القاضي في المحور الثاني : 

تيعى إليه  بل أصبحت الحاجة ملحة لإصدار تيرين ماص ينظم جمين ا مور المتعلقة بالتحكيم وهو ما نياقه لم تعد النصوص تكفين ازدياد الَّهتمام بالتحكيم واتياع م
 . الاهاة الممتصة

فإن من منظور إسلامي ووالحديث في هذا الفصل من منظور قانوني يدور بول  تعريا التحكيم وأنواعه، وشروط صحة الَّتفاع على التحكيم في الفقه والقانون، 

وقد بيم الفقهاء المعاصرون الرأو  بما ييمل فصل القول في المنازعة،وتيبيقاتها  نيرة ومتعددة، المنازعاة المصرفية من ملال التحكيم تحكمها الكنير من الضوابم ،
 .فيها
 

 :ستة مطالب إلى  محورقسمت هذا الفقد وتتمة للفائدة 

سلامي والقانون الإماراتيالمطلب الثاني : أركان التحكيم في الفقه الا، الفقه الإسلامي والقانون الإماراتيفي  تعريف التحكيم:الأول المطلب  
المطلب الخامس ،ي العقودفالمطلب الرابع:التكييف الفقهي لشرط التحكيم  ،المطلب الثالث:أنواع التحكيم الفقه الإسلامي والقانون الاماراتي،

كيم في المنازعات المصرفية الإسلامية:المآخذ والحلول للتح لإسلامي والقانون المطلب السادس : سلطة القاضي في التحكيم في الفقه ا، 
 الإماراتي

 تعريف التحكيم في الفقه الإسلامي والقانون الإماراتي:المطلب الأول

 التحكيم في الاصطلاح الفقهيأولا : 
 (ه370: ت)) الهروي.  نه يمنن الظالم من الظلم؛ومن هذا قيل للحا م بين الناس با محكَّمت بمَِعْنى مَنَعْت والعرب تقول:  التحكيم ميفففففتق من الحكم ،
َّحكيم: هيئة أو لانة تقوم بالحكم في القضفففففاء، وبين ا طراا المتنازعة، وفي المبارياة الرياضففففي ة  م(2001 تحق: محمد عوض مرعب وهيئة الت

 م(. 2008هـ( عالم الكتب1424ة المعاصرة ، د.أحمد مختار )ت: )معجم اللغة العربي .ونحوها
الصاوي المالكي ) .غير مصم فإن وقن مضى وإلَّ لم يصي ولم ينفذ في مال غير متعلق بتا   تحكيم رجل عدلالفقهاء:  عندالتحكيم  جاء في تعريف

  .هـ( 1241)ت: 
ا وقد  .أطراا المصومة على تولية من يفصل في منازعة بينهما، بحكم ملزم، ييبق فيه شرع الله اتفاعالدولي التحكيم بدنه : الإسلامي الفقه مامن عر 
 .م(1995،مالة مامن الفقه الإسلامي 

 
  

 ثانيا : التحكيم في القانون الاماراتي : 
أنه " وسيلة ينظمها القانون يتم من ملالها الفصل بحكم ملزم في  م2018( لينة 6من القانون الَّتحادو رقم في المادة ا ولى التحكيم جاء في معنى 

أما التحكيم الَّلكتروني فيرجن لَّستمدام ا طراا لوسا ل إلكترونية سواء  ."نزاع بين طرفين أو أ نر بواسية هيئة التحكيم بناء على اتفاع ا طراا 

  (2013)الشهابي عند إبرام التحكيم أو أةناء سريان مصومة التحكيم . 
قا مة يفهم مما سفبق أن التحكيم يقوم على أسفاسفين مهمين هما: اتفاع المصفوم على اللاوء للتحكيم و عدم امتصفاص القضفاء وبده في بل النزاعاة ال

 بين ا فراد. 

 على أنه:م 2018لينة ( 5وتيبيقا لذلك نصَّ في المادة  
في أو عقد أو أو وةيقة أمرى تتضفمن شفرط التحكيم إذا  انت هذه الإبالة واضفحة في اعتبار ياوز الَّتفاع على التحكيم من ملال الإبالة التي ترد " 

 هذا اليرط جزءا من العقد ".
 المطلب الثاني : أركان التحكيم في الفقه الاسلامي والقانون الإماراتي 

 أر ان التحكيم في الفقه الإسلامي : أولَّ: 

( ،دار 587)الكاسدداني )ت:  وهي شففروط أو عقد .، أطراا التحكيم والمحكم وصففيتة التحكيم ومحل التحكيم  : أر ان التحكيم في الفقه الإسففلامي هي
م ، بن مفلح المقدسي 1992هـدد( المكتب الإسلامي، 676م، النووي )ت:1994هـدد( دار الغرب الإسلامي ، 684القرافي )ت  .م1986الكتب العلمية ، 

 م.(1974المكتب الإسلامي،  هـ(884)ت: 

استملصت بيث –ربمه الله –اليهادة، وأدب التعديل؛ من ملال ما أورده الإمام اليتدو والدعوى استماع بعض ا داب في سدتناول في هذا الازء و
 م(1984صلاح الدين الناهي   تحق:هـ( 461: تالسُّغْدي، )) ومنها: بعض شروط التحكيم منها

  النفزي،  ). رجلان فى قول محمد ، وياوز ترجمة رجل وابد فى قول أبي بنيفة وأبي يوسففففاإذا لم يفهم  لام المصففففم يترجم فيما بينهما
 (1999وآخرون هـ( تحق: د الفتاّح محمد الحلو،386القيرواني، المالكي )المتوفى: 

 عليه. وفيه استدلَّل على تحديد موضوع النزاع. ى أن يعرا المدعي من المدعى عليه بتى يكلا المدعي البينة وييتحلا المدع 

 أن يكت  شهادة اليهود فى صحيفة ةم ييويها ويمتمها ويكت  عليها هذه مصومة فلان بن فلان. وهذا يدل على أهمية الكتابة وتوةيقها. 

  أن يكون  اتبه ميلما من أهل العفاا وا مانة . وهذا يدل على شروط و مال ا هلية . 

  ا أن يتعرا م  .(تحديد موضوع النزاع ا  ت  من المصومة واليهادة. وفيها أيضا
  القانون الإماراتي: التحّكيم في القانون أركان  ثانيا:

وأن تكون إرادة اليرفين مالية من عيوب الرضفا المنصفوص عليها في قانون  ،وهو وسفيلة لحل المنازعاة التي سفوا تنيفد أو نيفدة بينهما :الرضدا
 م(2014) جاويد،  .المعاملاة المدنية

ية 2-  لذو يتمتن بدهلية التصفففففرا في الحقوع أو من ممنل  الَّتفاع على التحكيم إلَّ من نعقدي ..لَّ"  ( 4في المادة   جاء :الأهل اليفففففمص اليبيعي ا

  م(2018القانون الاتحادي بشأن التحكيم اليمص الَّعتبارو المفوا في ابرام الَّتفاع على التحكيم وإلَّ  ان الَّتفاع باطلا".  
 : المحل 3-
 .التحكيم هيئة على التحكيم اتفاع ييربه الذو تعدد مهما النزاع موضوع هو التحكيم محل
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أبكام  تمالا عقود تحكيم الإسلامي التحكيم في ياوز ولَّ. العام بالنظام تتعلق التي الميا ل وهى الصلي فيها ياوز لَّ التي الميا ل في التحكيم كونلَّ ي
 (.11م مادة 2018م( ، ) قانون اتحادي 2013الشهابي . الإسلامية اليريعة

 (2013)الشهابي : يدتي ما التحكيم لصحة وييترط 

وأن يكون اليففب  الذو دفن اليرفين لَّمتيار التحكيم ميففروعا  ما لو قصففد من الَّتفاع ، ميففروع بق بول أ نر أو طرفين بين نزاع قيام .أ
ا  حالَّة التش، فلا يكون سببا وهميا    .على التحكيم التهرب من أبكام القانون الذو  ان سيتعين تيبيقه لو طرح النزاع على القضاء أيضا

 م(.2018قانون اتحادي  7المادة  . المحكم بكم قبول على وتراضيهما التحكيم على النزاع طرفي اتفاع .ب

 . التحكيم لمهمة المحكم قبول .ج
قانون  7مادة  الكتابة : بيث لَّ ينبت الَّتفاع على التحكيم إلَّ بالكتابة ، وإلَّ فلا يقبل القول بوجود شرط تحكيم أو اتفاع عليه دون  تابة. .د

 م(2018اتحادي بشأن التحكيم 
ن تحكم بعدم قبول الدعوى إذا دفن المدعى عليه بذلك قبل إبدا ه أو أيا  على المحكمة التي يرفن إليها نزاع يوجد بيدنه اتفاع التحكيم  .ه

قانون اتحادي بشأن التحكيم  8.)المادة  تنفيذه طل  أو دفن في موضوع الدعوى وذلك ما لم يتبين للمحكمة أن الَّتفاع على التحكيم باطل أو ييتحيل

 م(2018
ا من بقوقه المدنية بيب  عقوبة أو مفليا ما لم يرد إليه اعتباره. .و ا عليه أو محروما ا أو محاورا  10مادة  لَّ ياوز أن يكون المحكم قاصرا

 م(2018قانون اتحادي بشأن التحكيم 

 م(2018قانون اتحادي بشأن التحكيم  9ادة )مإذا تعدد المحكمون لَّبد أن يكون العدد وترا.  .ز
 الإماراتي: القانونوأنواع التحكيم الفقه الإسلامي الثالث:المطلب 

 : أنواع التحكيم في الفقه الإسلامي  أولا
؛ في سا ر الماتهداةم في الحدود والقصاص لَّ يصي إذ التحكيم يكون يحكتال نَ إ التحكيم في القصاص والحدود :جاء في التحكيم على سبيل المنال؛ 

مالا  تابا أو سنة أو الميا ل التي ييوغ فيها الَّجتهاد من بقوع العباد  اليلاع والعتاع والكتابة والكفالة واليفعة والنفقة والديون والبيوع بملاا ما 

 (.م1992 ،هـ( دار الفكر1252ابن عابدين )ت: ) الكاساني، مرجع سابق، أو إجماعا.
هـ( تحق: علي محمد معوض وعادل عبد 450الماوردي، )تهـ( 593: تعلي المرغيناني، )) التحكيم في ا موال بلا ملاا. في الفقهاءاتفق  ما 

 هـ( 885م المرداوي الحنبلي  )ت: 1999الموجود، 

جا ز في ا موال، وما في معناها فلا يقيم المحكم بدا ولَّ يلاعن ولَّ يحكم في قصاص أو  -وفي الاواهر-الولَّية الماصة وهي التحكيم " قال المالكية: 
 .(م1994هـ( تحق: سعيد أعرب ، 684القرافي )ت ) ."طلاع أو عتق أو ني  أو ولَّء لقصور ولَّيته وضعفها

  ( م2014( جاويد 2014)الشوربجيالتحكيم في القانون الإماراتي:   نواعثانيا : أ
  : يدتي ما التحكيم أنواع من

 ودون الإشارة إلى مةسية تحكيم.، إجراءاة و التحكيم وقواعد محكميهم بامتيار أنفيهم النزاع أطراا فيه يقوم الذو وهو :الحر أولا: التحكيم

 دا مة.  مةسية تحكيم أو للتحكيم دا م ومعرفة مر ز بوساطة التحكيم يارى أن على ا طراا يتفق أن وهو  : المؤسسي التحكيم ثانيا:
 ويكون عندما يتفق ا طراا في نزاع ذو صفة دولية أو يتضمن عنصرا أجنبيا على بله باللاوء إلى التحكيم .   الدولي: التحكيم ثالثا:

 (2014 اليورباي  . أجنبية من علاقة وتملو وابدة دولة دامل تقن التي النزاعاة في يتم ما وهو :الوطني التحكيم رابعا:

 الموضفوعي القانون بقواعد المحكم إلزام دون العدالة بتيبيق قواعد بله على النزاع أطراا يتفق أن وهو : بالصدلح التفويض مع التحكيم خامسدا: 
 الصففففلي. فيها ياوز التي لَّ الميففففا ل في التحكيم ياوز ولَّ ،الصففففلي في المعروفة القاعدة هي  ما ادعاءاته من بازء لكل طرا المحكم فيحكم

 م(.2018قانون اتحادي بشأن التحكيم  4مادة (  2014 اليورباي 
 التكييف الفقهي لشرط التحكيم في العقودالمطلب الرابع:

 انقسم الفقهاء إلى قولين: لزوم عقد التحكيم وعدم لزومه. 
زومه إذا جوزنا التحكيم لم يلزمهما لفي أحد القولين بعدم بلزوم العقد ، وذهب الشَّافِعِيِّ  ومالك وأحمد ذهب أبو حنيفةرأي القائلين بلزوم عقد التحكيم: 

م1993هـ( دار المعرفة  483السرخسي )ت: ) .حكمه إلا بتراضيهما ، م.1994كتب العلمية، هـ( دار ال897( أبو عبد الله المواق المالكي )ت:  .

( م.1974هـ( 884بن مفلح المقدسي )ت:  ،هـ( ، تحق : محمد نجيب المطيعي 676النووي، )ت:   

مَا  النساء /35.  ُ بيَْنَهُ مًا مِنْ أهَْلِهاَ إنِْ يُرِيدَا إِصْلاحًا يوَُفِّ قِ اللََّّ مًا مِنْ أهَْلهِِ وَحَكَ هِمَا فاَبْعثَوُا حَكَ  واستدلوا : قوله تعالى:  وَإنِْ خِفْتمُْ شِقاَقَ بيَْنِ
( كانوا مجمعين على جواز التحكيم -رضي الله عنهم  -الصحابة  بِيدِيّ )المتوفى:    ـ1322هـ( المطبعة الخيرية، 800العبادي الزَّ ه (. 

 رأي القائلين بعدم لزوم عقد التحكيم: 
 .(م 2017عاصم محمد ) والتبن. والتلم الإ راه في تتمنل الرضفا والتي عيوب من عي  أو ييفوبه ألَّ يا  رضفا ي عقد المصفرفي التحكيم عقد   

بمعنى: أن  ل وابد من المتنازعين ياوز له نقض وأن مالس مامن الفقه الإسفففففلامي ، قرر أن التحكيم عقد غير لَّزم لكل من اليرفين المحتكمين، 
 واستدلوا :  م(،1995)مجلة مجمع الفقه الاسلامي  .التحكيم، وأن المتنازعين يمكنهما عزل المحتكم إليه وأن المحتكم إليه ييتيين عزل نفيه

 م(.1995، مجلة مجمع الفقه الاسلامي،  1997)محمد الالفي . بيث للمو ل الحق في فيخ عقد الو الةالقياس على الو الة فاعتبره من عقود التبرع  -1
 م(2010النشمي )المجمع الفقهي الاسلامي ،عجيل  .القياس على الفتيا : فاليمص غير ملزم بدمذ الفتوى  ذلك هو في التحكيم غير ملزم -2

  القول بعدم لزومية التحكيم يةدو إلى ململة العقد وعدم الفا دة من اليرط.:  لزوم عقد التحكيم الراجي :

 المطلب الخامس :المآخذ والحلول للتحكيم في المنازعات المصرفية الإسلامية : 
 أولا : المآخذ: 

 واردة للأسباب ا تية : الإسلامية الصيرفة منازعاة فيوجدة بعض المآمذ من المصرفيين على التحكيم ، لكن بتمية التحكيم 
،فقد  (م 2010)عز الدين أبوبكر  ؛ وأةبت الواقن نااح  نير من القضايا التحكيمية. متمصصين بدناس الَّستعانة تفرا التي هي المنازعة طبيعة إنَ   -1

ية التحكيم ارتفن عدد قضايا التحكيم التي تعامل معها مر ز دبي للتحكيم الدولي منذ إنيا ه، بيب  الوعي لدى ماتمن رجال ا عمال في المنيقة بدهم

.  /http://www.alkhaleej.ae/economics/pageقضية 2430وبتى العام الماضي  2003في تيوية المنازعاة، بيث سال المر ز من 
1520 

تفيفير ما يرد في بينياة اليفرعة والمرونة:  والمرونة في إجراءاة التحكيم ؛ بدن يكون للأطراا امتيار الإجراءاة الواجبة التيبيق على التحكيم ،  ما للمحكمين   -2

 (.49)القانون الاتحادي بشأن التحكيم ،مادة القضية واةباة ذلك في محاضرهم. 
، أديب خليل متري .)أنها سفيئة باعتبار أن المرونة من وجهة نظرهم تعني عدم اسفتقرار القواعد القانونية وبالتالي مماطر إضفافيةهذه الميزة يراها المصفرفيون على 

 .(م2010ميالة 
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 الزمن عنصر يعُد ،إذ المصرفية بالمعاملاة ا مر تعلق سيما إذا ولَّ ، العقود تنفيذ في التدمير علي المترتبة بالنفقاة تقاس لَّ المالية النابية من التحكيم تكلفة نَ إ-4
ا  فيها ا هاما )القانون الاتحادي بشددأن التحكيم بين ا طراا المتنازعة  بيرة مالية ميففا ر وقوع إلى يةدو تنفيذها في فالتدمير ، التاارية الصفففقاة تنفيذ في مةشففرا

 (م 2010)عز الدين أبوبكر  (.46،مادة 

 جمين إلزام على العقد تضفمين ياوز ا طراا تعدد عن الناجمة الميفكلاة ولتفادو ، طبيعية تعتبر ا طراا المتعددة المنازعاة نظر صفعوبة إنَ  -1
 .(م2010بكر  أبوعز الدين )م (2010.) خليل متري، أديب ميالة  : الوابد التحكيم شروط إلى عليهم بالَّنضمام المدعي

 

 م (2010.) خليل متري، أديب ميالة  عوامل نجاح التحكيم المصرفيثانيا : الحلول : 
 من الحلول اليهلة هو إيااد قواعد تمفا من مآمذ المصرفين على التحكيم ومنها:

 :يقترح على المصرف المركزي إيجاد آلية موحدة للمصارف أن تشمل جميع عقودها شرطاً تحكيمياً لحل أي نزاع ينشف  إعداد شروط تحكيم متماسكة
 بين المصرف.

  ن النص على تيبيق ا عراا المصرفية  قانون على المحكمين وإلزامهم بوسا ل إةباة اتفاقية بين الفرقاءإ :تيبيق ا عراا المصرفيةالنص على، 
 .وأن قرار المحكمين غير قابل للاستئناا أو اليعن لتان  الرجوع إلى اليلية القضا ية

  لمصرا المر زو ويا  إداراتها  مةسية قضا ية .يا  إمضاع المةسية التحكيمية ل: اللاوء إلى تحكيم مةسيي 

  تااوز صعوباة التنفيذ
 :

يقترح على المصرا المر زو إبداث هيئة للوساطة والتحكيم من مهامها البت في النزاعاة التي تنيد بين أطرافها ؛ أو 

 علاقة مصرفية. يكون من أهدافه بل النزاعاة المصرفية

  تيكيل الهيئة
:
نونية للهيئة التحكيمية يامن أعضاء مالس إدارة الهيئة بين الصفة القضا ية والمصرفية وبين القياع العام والماص لإعياء الصفة القا 

 على أن يرأس الهيئة قاا له مبرة في القضايا التاارية.

  مر زو واليلية القضا ية ،وهذا يعني تنفيذ القراراة التحكيمية الصادرة عن هيئة التحكيم التابعة للمصرا المر زو يتيل  تعاون بين المصرا ال
 م (2010) خليل متري، أديب ميالة مني المحكمين  هيئة التحكيم التابعة للمصرا المر زو( صلابية إصدار القراراة المعالة النفاذ. 

 سلطة القاضي في التحكيم في الفقه الإسلامي والقانون الإماراتيالمطلب السادس : 
 التحكيم في الفقه الإسلاميسلطة القاضي في أولا : 

لقاضي، تتبين سلية القاضي في التحكيم عند الحنفية إذا تماصم رجلان إلى بكمين ةم رفعا أمرهما للقاضي فإنه يقبل بكم المحكم الذو وافق رأو ا   

أن يكون التحكيم فيما يملك المحكم ،  ذلك ولَّ يقبل القاضفي قول الحكم في بالة جحود المصفمين إذا لم يكن هناا شفهود يوافقون قول الحكم فيما بكم 
   .(م1993/هـ( دار المعرفة  483السرخسي )ت:   إقامته بنفيه؛ فينفذ في بق المصمين ولَّ يتعداها إلى غيرهما بملاا ولَّية القاضي.

يمنن من رفن الصففففوة عنده، فإنه يبرمه وعند المالكية : ومن اسففففتهان بدعوة القاضففففي أو الحا م ولم يا  يضففففرب أربعين. ومنها أنه ينبتي له أن 
 م(.1989هـ( دار الفكر 1299محمد عليش، أبو عبد الله المالكي )ت: ) . ويضاره ويحيره

لَّ الَّجتهاد فلا ياوز تحكيم أعمى ولَّ أصم ولَّ امرأة  وقيل ياوز من وجود قاا وييترط ا هلية، وقد منن اليافعية التحكيم من وجود قاا في البلد 

 .(م1994هـ( دار الكتب العلمية 977الخطيب الشربيني الشافعي )ت: ) .بالبلد للضرورة  عدَمَِ قَااٍ ى ولَّ  افر. وقيل ياوز بيرط ولَّ منن
وفيه بيان أن للقاضفي أن يتدمل في ا بكام   .ياوز للمصفم التراجن عن بكم المحكم ، ويحكم القاضفي قبل أن يصفل إلى مالس الحكمقال الحنابلة :   

 هـ(1421ت: ، عثيمين ابن .  يه قبل أن ييرع المحكم فيه بكمهويلتيها إذا رفن أبد المتماصمين ا مر إل

 الميل  للمصلحة العامة ،بيدن انتزاع ملكية دار العباس بن عبد  --وأشهر هذه التيبيقاة ما  ان من الفاروع عمر وتيبيقاته في المنازعاة   نيرة ،
قال: وإني أرى أن عباساا رضي وابتكما عند أبي بن  ع  رضي الله عنهم .. –على صاببه أفضل الصلاة وأتم التيليم –وهي توسعة المياد النبوو 

هـ( 211: تالرزاق الصنعاني )عبد .  فإني أجعلها صدقة على الميلمين ، الله عنه أبق بداره بتى يرضيه. قال العباس رضي الله عنه: فإن قضيت 

  (.1403تحق: الأعظمي، 
الدار اسففتاابة واسففتنبم العلماء من هذه الرواية  في ماملها أن "التحكيم " جاء بعد إنذار أو ما ييففبهه من عمر للعباس رضففي الله عنهما بانتزاع ملكية 

وهذا يعنى  ،وأن التحكيم  ان نتياة للتراضي بينهما  ،سين المياد النبوو وقد  نروا إلى تو ،للمصلحة العامة التي تعينت بالضرورة لحاجة الميلمين 
وإن رضفففففي قبل تيبيقه بالتحكيم ما زال عند بكم الحكم  ،أن عمر لم يتزبزح عن مبدأ بق الإمام في انتزاع الملك للمصفففففلحة العامة أو للضفففففرورة 

ا للحكم أو للعباس أو لهما معاا وللصفحابة الذين شفهدوا  من قبوله  -أو على أمل أن يتراجن العباس عن تصفلبه إذ أدرا عمر  ،بصفحة رواية أبي ابتراما

وإصففففراره على أن لَّ يتدمر عليه أبد وعلى أن تكون له  ، أو اقترابه التحكيم أن تصففففلبه ذاا إنما  ان مصففففدره إباء العباس من أن يفرا عليه أمر 
 (.1265 /4محمد الحاج ناصر،مجلة مجمع الفقه الإسلامي )) .الكلمة العليا فيما يتصل بيةونه الماصة أو ما يراه متصلاا بيةونه الماصة 

الوقت المحدد دون أن يصفدر بكمه فإذا بكم المصفوم رجلا على  إذا  ان التحكيم مةقتا انتهت ولَّية الحكم بمرور: وبناء على ما تقدم يمكن القول بدنه 

تاديد التولية أن يقضي بينهم في شهر  ذا أو يوم  ذا فإذا مضى اليهر أو اليوم المحدد دون أن يصدر بكمه انتهت ولَّيته ولَّ يكون له نظر النزاع إلَّ ب
 وآخرون( .العثمانية،تحق: نجيب هواويني، مجلة الأحكام العدلية، لجنة من عدة علماء وفقهاء في الخلافة ) .

 سلطة القاضي في التحكيم في القانون الإماراتيثانيا : 
لتحكيمية في دولة سدتناول هذا الميل  من ملال ةلاةة نقاط هي : التحكيم مارج المحكمة ،التحكيم دامل المحكمة، ةم بيان سلية القاضي في تنفيذ ا بكام ا

 المتحدة.الإماراة العربية 

 : التحكيم خارج  المحكمة : وهو ما يسمى بالتحكيم الخاص:  النقطة الأولى
؛ بدنه :" ابتكام اليرفين إلى شففمص أو أ نر بدون أن يكون لهما دعوى في المحكمة  جاء في تعريا التحكيم مارج المحكمة أو التحكيم المصففوصففي

. وياوز أن يحفظ  ل منهما نيفففمة عنه" ،عانه دون تيفففايل وييفففلمانه إلى المحكم المنتم أو يوق ،فينظمان صفففك التحكيم وييفففالانه عند  ات  العدل
 (.م2014محمد شعبان سيد،  

 : ) التحكيم القضائي( : التحكيم داخل المحكمة النقطة الثانية

ميروبا عليها ، بملاا التحكيم الذو لم يكن النزاع التحكيم الذو يكون عن طريق المحكمة يكون بقرار منها  بناء على اتفاع المصفففففوم( إذا  ان النزاع 
 م(2014)الشوربجي  .ميروبا عليها
( " إذا تم الَّتفاع عى التحكيم أةناء نظر النزاع من قبل المحكمة الممتصفففففة بنظره تصفففففدر المحكمة بكمها بإةباة اتفاع التحكيم ويترا 7جاء في المادة  

( 8والوقت الذو يتم تحديده وباليفروط التي تحكمه والقضاء باعتبار الدعوى  دن لم تكن". وجاء في المادة  للمصفوم مباشفرة اجراءاة التحكيم في المكان
ه او طل  أو دفن "  ما يا  على المحكمة التي يرفن إليها نزاع يوجد بيفففدنه اتفاع تحكيم أن تحكم بعدم قبول الدعوى إذا دفن المدعى عليه بذلك قبل ابدا 

 . (بشأن التحكيم 2018قانون اتحادي لسنة  ذلك ما لم يتبين للمحكمة ان الَّتفاع على التحكيم باطل أو ييتحيل تنفيذه في موضوع الدعوى و
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بناء على طل  أبد ا طراا القيام بالَّجراء الميلوب ما  ( أنه إذا أمل أبد الَّطراا باجراءاة امتيار المحكمين ......تولت المحكمة13جاء في المادة  
ويقصد بها المحكمة الممتصة  الَّتفاع على وسيلة أمرى لإتمام هذا الَّجراء، ولَّ يقبل اليعن على ذلك القرار بدو طريق من طرع اليعن.لم ينص 

 م(2014الشوربجي،  مكانيا و نوعيا وقيميا بنظر النزاع محل التحكيم والتي  ان أطرافها سيلائون إليها أصلا لولَّ وجود شرط التحكيم .. 

 سلطة القاضي في تنفيذ الأحكام التحكيمية : : النقطة الثالثة 
م بيدن التحكيم من ملال هذه المواد ظهرة سلية القاضي في أمور عدة  2018( لينة 6وقد وضعت دولة الإماراة موادا في قانونها الإتحادو رقم  

 منها :

   اع التحكيم ميتقلا عن اليروط ا مرى ولَّ يترت  على بيلان العقد أو فيمه أو إنها ه (: " يكون اتف7(  6جاء في استقلالية اتفاع التحكيم في المادة
ا في الفصل في أو أةر على اتفاع التحكيم الذو يتضمنه إذا  ان هذا الَّتفاع صحيحا في ذاته إلَّ تعلق ا مر بنقصان أهلية أبد المتعاقدين ". وجاء أيض

المحكمة التي يرفن إليه نزاع يوجد بيففففدنه اتفاع تحكيم أن تحكم بعدم قبول الدعوى إذا دفن المدعى عليه  النزاع المتضففففمن اتفاع التحكيم " يا  على

 بذلك قبل إبدا ه أو طل  أو دفن في موضوع الدعوى وذلك ما لم يتبين للمحكمة أن الَّتفاع على التحكيم باطل أو ييتحيل تنفيذه". 

   إذا تم الَّتفاع على التحكيم أةناء نظر النزاع من قبل المحكمة الممتصففففة بنظره تصففففدر المحكمة بكمها  (7جاء في  تابة اتفاع التحكيم في المادة ":
الدعوى  بإةباة اتفاع التحكيم ويترا للمصففوم مباشففرة إجراءاة التحكيم في المكان والوقت الذو يتم تحديده وباليففروط التي تحكمه والقضففاء باعتبار

   دن لم تكن ".

  في  يفية امتيار هيئة التحكيم : " في ا بوال التي لَّ تعين فيها الاهة المفوضفففففة المحكم وفقا للإجراءاة التي يحددها اتفاع 11دة  جاء في الما )
 م تيففكيلا طراا أو وفق أبكام هذا القانون في بال عدم وجود اتفاع ؛ فياوز  و من ا طراا أن ييل  من المحكمة أن تتمذ الإجراء اللازم لإتما

على وتعيين أعضفففاء هيئة التحكيم ويكون قرار المحكمة في هذا اليفففدن غير قابل لليعن عليه  بدو طريق من طرع اليعن ،  ما ياوز للمحكمة بناء 
  طل  أبد ا طراا أن تيل  من أو مةسية تحكيم في الدولة تزويدها بقا مة من الممتصين في ماال التحكيم لتعين المحكمة أبدهم  ".

  يا  على المحكمة التي يرفن إليها نزاع يوجد بيفدنه اتفاع التحكيم ان تحكم بعدم قبول 8في النزاع المتضفمن اتفاع التحكيم : جاء في المادة  الفصفل )
ل أو ييتحيل الدعوى إذا دفن المدعى عليه بذلك قبل إبدا ه أو طل  أو دفن في موضوع الدعوى وذلك ما لم يتبين للمحكمة أن الَّتفاع على التحكيم باط

 تنفيذه.

   ر من ر يس ( ا بكام الوقتية والاز ية : " ا بكام الوقتية لهيئة التحكيم قابلة للتنفيذ أمام المحا م ويكون تنفيذها بموج  أمر على عريضفففة صفففاد39جاء في المادة
  المحكمة أو من يفوضه بذلك".

 أنه إذا أمل أبد ا طراا باجراءاة امتيار المحكمين ... تولت المحكمة بناء على طل  أبد ا طراا 13 : فقد جاء في المادة الاخلال بإجراءات اختيار هيئة التحكيم )

 عن. القيام بالَّجراء الميلوب ما لم ينص الَّتفاع على وسيلة أمرى لإتمام هذا الَّجراء ولَّ يقبل اليعن على ذلك القرار بدو طريق من طرع الي

  أنه : " لر يس المحكمة أن يدمر بناء على طل  أبد ا طراا أو بناء على طل  هيئة التحكيم باتماذ 18فقد جاء في المادة    :التحكيمالاختصاص العام بنظر تدابير )
لك الَّجراءاة، وهذا لَّجراءاة التحكيم القا مة أو المحتملة سواء قبل البدء في اجراءاة التحكيم أو أةناء سير ت -وفقا لما يراه ضروريا –تدابير مةقتة أو تحفظية 

 الَّمر لَّ ينتهي  ليا أو جز يا الَّ بقرار يصدر من ر يس المحكمة". 

  تتمتن هيئة التحكيم بيلية تقديرية لتحديد قواعد الَّةباة الواجبة الَّتباع ومدى قبول وارتباط أو تقدير البينة التي 33: جاء في المادة  عقد الجلسات وتقديم البينة : )
قديمها إلى طراا بول واقعة أو رأو المبرة ولها  ذلك أن تحدد الوقت واليريقة والصيتة التي يتم فيها تبادل منل هذه البينة بين الَّطراا و يفية تيقدمها أو من ا 

  البينة.
  على طل  أبد ا طراا أن تيل  المياعدة من ( انه:"لهيئة التحكيم من تلقاء نفيها أو بناء 36فقد جاء في المادة   :صلاحية المحكمة في الأمر بتقديم أدلة الإثبات

ء باليهادة اليفوية أو المحكمة للحصول على أية أدلة ، وللمحكمة في بدود سليتها أن تدمر بتنفيذ اليل  وبحضور اليهود أمام هيئة التحكيم وذلك لتقديم والَّدلَّ

 لَّإبراز الميتنداة .. ولر يس المحكمة أن يقرر ما يدتي :
كم بتكليا التير تهلا من اليهود أو يمتنن بتير مبرر قانوني عن الَّجابة بالازاءاة المقررة في القوانين النافذة في الدولة أو يقرر ر يس المحكمة بالحالحكم علي من ي

  بإبراز ميتند تحت بوزته يكون ضروريا للحكم في النزاع أو ا مر بالنيابة القضا ية".

 : الَّبكام الوقتية والاز ية لهيئة التحكيم قابلة للتنفيذ أمام المحا م ويكون تنفيذها بموج  أمر على عريضة صادر من "  (39لمادة  جاء في االأحكام الوقتية والجزئية
 ر يس المحكمة أو من يفوضه بذلك".

 : ياوز لهيئة التحكيم او  و من ا طراا ...أن تيل  من المحكمة اصدار قرار بتحديد ميعاد اضافي 42جاء في المادة   ميعاد إصدار الحكم المنهي للخصومة " )

لإصدار بكم التحكيم أو انهاء اجراءاة التحكيم اذا اقتضت الضرورة ذلك"
.

 

 : تمرج عن ولَّية هيئة التحكيم أو طعن بالتزوير في برقة قدمت إليها أو اتمذة ( إذا عرضت إجراءاة التحكيم ميدلة 43جاء في المادة   الفصل في المسائل الأولية

تزوير لورقة أو في إجراءاة جزا ية عن تزويرها أو عن أو جريمة أمرى فلهيئة التحكيم الَّستمرار في نظر موضوع النزاع إذ رأة أن الفصل في هذه الميدلة أو 
 وع النزاع وإلَّ فعليها التحكيم ويعود ابتيابه ةانية من اليوم التالي لتاريخ ابلاغ هيئة التحكيم بزوال مه  الوفاء الفعل الازا ي ا مر ليس لَّزمة للفصل في موض

 : ول (" للمحكمة أن تقرر بناء على طل  أبد ا طراا تعديل تقدير المحكمين  تعابهم أو المصاريا بما يتناس  من الاهد المبذ46جاء في المادة   مصروفات التحكيم

وطبيعة النزاع ومبراة المحكم، ولَّ ياوز تقديم أية طلباة للمحكمة لإعادة النظر في مقدار المصاريا ذلك بالة وجود اتفاع على تحديدها"
.
  

 : مر المفضي ("يعتبر بكم التحكيم الصادر وفقا  بكام هذا القانون ملزما للأطراا ويحوز باية ا52جاء في المادة   القوة الإلزامية لحكم التحكيم 
 .ويكون له ذاة القوة التنفيذية  ما لو  ان بكما قضا يا إلَّ أنه ييترط لتنفيذه الحصول على قرار للمصادقة عليه من المحكمة "

 :طل   (لَّ يقبل الَّعتراا على بكم التحكيم إلَّ بموج  رفن دعوى بيلان إلى المحكمة أو أةناء نظر53جاء في المادة   الاعتراض على حكم التحكيم
المصادقة على الحكم ...
 

ا تحكم المحكمة ببيلان بكم التحكيم من تلقاء نفيها إذا وجدة أن موضوع النزاع يعد من الميا ل التي لَّياوز فيها التحكيم أو مالا  أيضا
 بكم التحكيم النظام العام وا داب العامة بالدولة ".

 : عتبر الحكم الصادر من المحكمة في دعوى البيلان نها يا لَّيقبل اليعن إلَّ بالنقض ، ولَّ تيمن ( أنه " ي54جاء في المادة   دعوى بطلان حكم التحكيم
( يوما إذا وجدة ذلك ملا ما 60( ... ذلك للمحكمة التي ييل  منها إبيال بكم التحكيم أن توقا اجراءاة الَّبيال لمدة لَّ تزيد عن  30دعوى البيلان بعد مرور  
طراا ، من أجل مني هيئة التحكيم فرصة لَّتماذ أو إجراء أو تعديل في شكل الحكم من شدنه إزالة أسباب الَّبيال دون أن يةةر على بناء على طل  من أبد ا 

مضمونه"
.
 

 : بتنفيذه إلى  ( أنه " يتعين على من يرغ  في تنفيذ بكم التحكيم أن يتقدم بيل  المصادقة على بكم التحكيم وا مر55جاء في المادة   تنفيذ حكم التحكيم

ر يس المحكمة "
.
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 : أنه " لَّ يترت  على رفن دعوى بيلان بكم التحكيم وقا تنفيذ بكم التحكيم ومن ذلك ياوز للمحكمة التي 56جاء في المادة   وقف تنفيذ حكم المحكم )
يا على أسباب جدية... ذلك ورد إذا قررة المحكمة وقا التنفيذ تنظر دعوى بيلان بكم التحكيم أن تدمر بوقا التنفيذ بناء على طل  أبد ا طراا إذا  ان اليل  مبن

جاز لها أن تدمر طال  الوقا بتقديم  فالة أو ضمان مالي ... "
.
 

 التوصيات

العقد  منعا للتنازع أوصي بإلزام المصارا أن تيلك ميلك الوضوح والبيان في الرسوم التي تتقاضاها مقابل العقود التي تقيمها وتذ ر الرسوم في
 على وجه التفصيل إذ أن  نيرا من اتفاقياة المصارا تتفل جان  العمولَّة والرسوم فتذ رها ماملة مبهمة .

 اديمية سواء في البنوا أو الَّستفادة من العلماء في تقرير أبكام الميا ل الميتادة والنص على إلزامية القرار الصادر عنها ، ومن الدراساة ا 

 بهما  مرا ز التحكيم وغيرها .القضاء أو ما يتعلق 
 لَّبد للميةولين اليعي الحنيث لَّجتناث الربا من البلاد وتيبيق النظام الإسلامي في المعاملاة المصرفية 

أن يكون في  ل مر ز تحكيم أو في اللاان التابعة للبنوا أو القضاء متمصصين شرعيين، وأصحاب مبرة بنزاعاة البنوا للوصول إلى بل 
  .ون هناا ميناع للتحكيم اليرعي في ماال التحكيم المالي للعلاقاة والعقود المالية بين الَّفرادمرضي، ويك

 ا بما يوا   التيور الَّقتصادو .هالتعاون والتنييق بين مرا ز التحكيم والقضاء بيكل أ نر مرونة وسهولة والتكامل بين

ليتمكن من قراءة اليروط وا بكام جيدا ، وليتمكن من استيارة أهل المبرة  -يومين من يوم إلى  –إعياء العميل في البنوا فرصة لقراءة العقود 
 والَّمتصاص قبل التوقين على أو عقد.

 أن يكون هناا مكت  استياراة في ميا ل العقود المصرفية بالمحا م ليكون العميل على بصيرة قبل اجراء أو عقد .

يل والمصرا في آن وابد بالعقود المصرفية ، وهذا يفيد القضاة وأصحاب الحق في اةباة الحق من يوصى بكتابة التاريخ من التوقين من قبل العم
 عدمه للمتنازعين.

 انياء مر ز متمصص بمنازعاة الصيرفة الإسلامية يتبن المصرا المر زو يضم المتمصصين في الماالَّة القانونية واليرعية والمالية.
 

 المصادر والمراجع

 
 –سليلة علمية محكمة  –اوو في ضوء أبكام القضاء الإماراتي وميروع القانون الَّتحادو في شدن التحكيم في المنازعاة التاارية ، د. اليهابي إبراهيم اليهابي اليرقاتفاع التحكيم 

 .هـ1433م /2013، 1معهد دبي القضا ي ، ط
 .م2006ر ، قاضي المحكمة العليا القومية باليودان والمعار بمحا م دبي ، مكتبة الميتقبل / دبي ، م ، د. عوا الحين النو2006-1988اجتهاداة قضاء تمييز دبي في المعاملاة 

 2010 –ه  1432لعيرون ، مكة المكرمة ، اشتراط التحكيم أو التحا م إلى قانون وضعي في عقود المةسياة المالية ، المامن الفقهي الإسلامي ،الييخ عايل جاسم النيمي ، الدورة ا
 م.

 .دا رة القضاء –، إمارة ابوظبي  2010الى  2008أعمال البنوا في ضوء أبكام محكمة النقض من سنة 
 .بدون تاريخ  - 2هـ( دار إبياء التراث العربي ، ط885الإنصاا في معرفة الراجي من الملاا، علي بن سليمان المرداوو الحنبلي  لعلاء الدين أبو الحين  ة: 

 الملك للمصلحة العامة ،إعداد فضيلة الييخ محمد الحاج ناصر،مالة مامن الفقه الإسلامي.بحث الإسلام وانتزاع 
 ـ1406 2طهـ( دار الكت  العلمية، 587بدا ن الصنا ن في ترتي  اليرا ن، أبو بكر بن ميعود بن أبمد الكاساني  ة  .م1986 -ه

 .م1994هـ/1416، 1هـ( دارالكت  العلمية، ط897ا العبدرو الترناطي، أبو عبد الله المواع المالكي  ة: التاج والإ ليل لممتصر مليل، محمد بن يوسا بن أبي القاسم بن يوس
 م.2010،جامعة دميق – لية الحقوع ، د. أدي  ميالة ، التحكيم في العملياة المصرفية في الدول ذاة الَّقتصاد المتحول، د. موسى مليل مترو 

قانونية ، رسالة ماجيتير ، إعداد : عبداليلام جندوبي ، إشراا أ . د. محمد بوزغيبة ،جامعة الزيتونة ، المعهد العالي  –سلامية ، دراسة فقهية التحكيم في المنازعاة المصرفية الإ
 ـ/  1437 صول الدين،   .م2016ه

، جامعة الرباط الوطني ،إعداد اليال : عاصم محمد علي سيد أبمد، مارس (قانوندراسة تدصيلية مقارنة بحث لنيل درجة الد توراه في ال التحكيم في المنازعاة المصرفية في اليودان،
 ه. 1438م جمادو الناني  2017

 June 16-15نون، جامعة عمر الممتار ليبيا. التحكيم في منازعاة العملياة المصرفية الإسلامية في القانون الليبي الواقن وا فاع،إعداد:عز الدين أبوبكر علي ،المحاضر بكلية القا
2010.http://iefpedia.com/arab /2010 

 .م2014،  1أبوظبي ،ط-التحكيم  آلية لفض المنازعاة ، الميتيار / د. سمير جاويد، دا رة القضاء
 م. 2014التحكيم  وسيلة لتيوية المنازعاة في العقود الدولية ، محمد شعبان سيد، دار النير : المنهال ، 

، العدد الرابن ،  13ء الفقه الإسلامي ، محمد ا لفي ، أبحاث اليرموا ، سليلة العلوم الإنيانية والَّجتماعية ، مالة علمية فصلية محكمة مفهرسة ، المالد التحكيم وميتاداته في ضو
 م1997 –ه 1418

 ـ/  1431مد بن ناصر البااد ، رسالة ماجيتير في العدالة الانا ية ، تيوية المنازعاة المصرفية في المملكة العربية اليعودية ، صالي بن علي بن صالي الصويلي ، اشراا د . مح ه
 . م 2010

 م.2001، 1بيروة،ط –تحق: محمد عوا مرع ،دار إبياء التراث العربي  (ه370: ةتهذي  اللتة ، محمد بن أبمد بن ا زهرو الهروو، أبو منصور  
 https://blog.ml-advocates.comم ، 2018مد المرزوقي للمحاماة والَّستياراة القانونية القانون الإماراتي، مح –جريمة الربا في اليرع والقانون 

بيِدِو  اليمني الحنفي    ـ1322، 1هـ( الميبعة الميرية،ط800: ةالاوهرة النيرة ، أبو بكر بن علي الحدادو العبادو الزَّ  .ه
 هـ( ـدار المعارا، بدون طبعة وبدون تاريخ. 1241بالصاوو المالكي  ة: أبو العباس أبمد بن محمد الملوتي، اليهير باشية الصاوو ، 

 –، دار الكت  العلمية، بيروة 1طهـ( تحق: علي محمد معوا وعادل أبمد عبد الموجود، 450الحاوو الكبير في فقه مذه  الإمام اليافعي، علي بن محمد بن ببي  الماوردو،  ة
 .م1999هـ/1419لبنان، 

  .م2014، 1و للحلول البديلة لفض النزاعاة ،الميتيار البيرو محمد اليورباي،دا رة القضاء ، طالدليل الإرشاد
 .م1994، دار الترب الإسلامي ببيروة ،1هـ( ،تحق: سعيد أعرب ، ط 684الذميرة ، أبمد بن ادريس المالكي ،أبي العباس شهاب الدين اليهير القرافي  ة 

 م.1994،دار الترب الإسلامي ببيروة، 1هـ( تحق: سعيد أعرب ، ط 684،أبي العباس شهاب الدين اليهير القرافي  ة  الذميرة ، أبمد بن ادريس المالكي
 ـ/ 1412، 2بيروة،ط-هـ( دار الفكر1252الدميقي الحنفي  ة:  رد المحتار على الدر الممتار ، ابن عابدين، محمد أمين بن عمر بن عبد العزيز  .م1992ه

 .م 1992هـ/1412لبنان،  –، المكت  الإسلامي، بيروة 3هـ( ط676عمدة المتقين، يحيى بن شرا بن برو النووو  ة:روضة اليالبين و 
 .ه1428 – 1422، 1هـ( دار ابن الاوزو، ط1421حمد بن صالي بن محمد العنيمين  ة: الميتقنن، ماليرح الممتن على زاد 

  .هـ 1422 –م 2001،  1لعرية المتحدة ، دراسة مقارنة،  د. عبدالله بين محمد ، جامعة الإماراة العربية المتحدة،طالعملياة المصرفية في قانون وقضاء دولة الإماراة ا
 بيدن التحكيم.  2018( لينة 6قانون اتحادو رقم 

مد هاني اسماعيل : نا   ر يس الَّستئناا بالقاهرة والمعار م ، الميتيار مح1999-1988قضاء تمييز دبي التاارو ، المبادئ التي قررتها محكمة التمييز بدبي في أبد عير عاما 
 بمحا م دبي.

 م. 2012ه ، محا م دبي ، قضاء تمييز دبي في دعاوو البنوا ماموعة القواعد القانونية وا بكام الصادرة عن محكمة تمييز دبي ، إعداد الميتيار / فتيحة محمود قر  
 م. 1974هـ/1394هـ( ، بدون اليبعة، المكت  الإسلامي، دميق، سوريا، 884المبدع شرح المقنن، محمد بن عبد الله بن محمد بن مفلي المقدسي  ة: 

   .م1993هـ/ 1414لبنان ،  –هـ( دار المعرفة ، بيروة  483المبيوط ، شمس الدين اليرميي  ة: 
 القاهرة. –هـ( مكتبة وميبعة محمد علي صبي 593يفة، علي بن أبي بكر بن عبد الاليل الفرغاني المرغيناني، أبو الحين برهان الدين  ة: متن بداية المبتدو في فقه الإمام أبي بن

غ،  راتيي، التحكيم في ضوء أبكام رام بامالة ا بكام العدلية، لانة مكونة من عدة علماء وفقهاء في الملافة العنمانية، تحق: ناي  هواويني، نور محمد،  ارمانه تاارةِ  ت ، آ
 اليريعة الإسلامية.
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 6 -1، تصدر عن مامن الفقه الإسلامي التابن لمنظمة المةتمر الإسلامي، الدورة التاسعة، لمالس المامن بمدينة أبو ظبي في الفترة ما بين   9/1711مالة مامن الفقه الإسلامي  بادة، 
 ـ 1415ذو القعدة   م( .1995إبريل/ نييان  6 -1ه

 .هـ( ، تحق : محمد ناي  المييعي، دار الفكر   أيضا ، مكتبة الإرشاد ، المملكة العربية اليعودية 676الماموع شرح المهذب يحي بن شرا النووو، أبوز ريا  ة: 
 . م، بدون طبعة2015المكتبة القانونية ، م، إعداد :  2010إلى  1991ماموعة القواعد وا بكام الصادرة عن محكمة تمييز دبي في التيهيلاة المصرفية من 

 2بيروة،ط –الهند، المكت  الإسلامي  -هـ( تحق: ببي  الربمن ا عظمي، المالس العلمي211المصنا، أبو بكر عبد الرزاع بن همام بن نافن الحميرو اليماني الصنعاني  المتوفى: 
1403. 

 ـ/  1429، 1هـ( بمياعدة فريق عمل ، عالم الكت  ط1424يد عمر  ة: معام اللتة العربية المعاصرة ، د أبمد ممتار عبد الحم  م. 2008ه
 ـ/ 1415، 1هـ( دار الكت  العلمية ،ط977متني المحتاج إلى معرفة معاني ألفاظ المنهاج ، شمس الدين، محمد بن أبمد الميي  اليربيني اليافعي  ة:   .م1994ه

 .م1989هـ/1409بيروة، بدون طبعة،  –هـ( دار الفكر 1299محمد عليش، أبو عبد الله المالكي  ة:  مني الاليل شرح ممتصر مليل، محمد بن أبمد بن
عمان ا ردن /  -هـ( ،المحامي الد تور صلاح الدين الناهي ، دار الفرقان / مةسية الرسالة 461النتا في الفتاوى، أبو الحين علي بن الحيين بن محمد اليُّتدْو، بنفي  المتوفى: 

 م1984 – 1404، 2وة لبنان ، طبير
نة من غيرها من ا ُمهاةِ ،أبو محمد عبد الله بن  أبي زيد( عبد الربمن النفزو، القيروان ياداة على مَا في المدوََّ هـ( ، تحق: د الفت اح محمد الحلو،د 386ي، المالكي  المتوفى: النَّوادر والز ِ

د باي، ا ستاذ/ محمد عبد العزيز الدباغ،   م.1999، 1د. عبد الله المرابم الترغي، محمد ا مين بومبزة ، د.أبمد الميابي، دار الترب الإسلامي، بيروة،طمحمَّ
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THE SOCIAL SOLIDARITY AND ITS ROLE DURING 

CORONAVIRUS 
 

Mohammad Golamur Rahman 

 

ه في زمن  ورونادورالتكافُل الَّجتماعي  و  

 
Sultan Zainal Abdin University (UniSZA), Malaysia 

 

 ملخص البحث: 

ة التكافُل الَّجتماعي  من أهم ا سس التي يقوم عليها الماتمن في الإسلام، والتي تضمن سعادته وبقاءه في إطار من المودة وا من والوبد
،  ما أنه يملق في الوسم الَّجتماعي  واليلام. والتكافُل الَّجتماعي  في مظهره وجوهره يهدا إلى تكريم الَّنيان واليمو  في  الميتوى ا ملاقي واليلو ي 

في تقوية الروابم  ا من والمحبة، ويزيل الضتا ن وا بقاد بين ا غنياء والفقراء والحك ام. ويهدا هذا البحث إلى  يا أهمية التكافلُ الَّجتماعي  ودوره
ل الَّجتماعي  في ضوء الفكر الإسلامي، بالإضافة إلى بيان مظاهر التكافل الَّجتماعي في الَّجتماعي ة في زمن  ورونا من الوقوا على مفهوم التكافُ 

ى باجاة الماتمن ضوء القرآن الكريم والين ة النبوي ة. وقد توص ل البحث إلى أن  التكافُل الَّجتماعي  لَّ يقتصر على النفن الماد و فقم، بل يتااوزه إل
مة إلى عندما هاجر  تماعي  في الإسلام هو استقبال ا نصار للمهاجرينوأبلغ صورة للتكافل الَّج المعنوية. النبي  صل ى الله عليه وسل م من مك ة المكر 

رة.   المدينة المنو 

،  ورونا.  الكلمات المفتاحيةّ:  التكافل، الَّجتماعي 

 مقدمة البحث

الكريم، وعلى آله وأصحابه ومن تبعهم بإبيفان إلى يوم الدين. أم ا  الحمد لله رب  العالمين، والعاقبة للمت قين، والصفلاة واليلام على رسفوله
وية الميهرة، فإن  الماتمن الميلم هو الذو ييبق فيه الإسلام عقيدة وعبادة وشريعة ونظاما وملقا وسلو ا وفقا لما جاء به الذ ر الحكيم والينة النببعد: 

ا. بتى يكون الماتمن الذو رسم لنا صورته الرسول صل ى الله   عليه وسل م باعتباره الايد الوابد أو البنيان المرصوص الذو ييد  بعضه بعضا

جل   فهذا البنيان لَّ يمكنه اليموخ إلَّ إذا اعتمد أفراد الماتمن على إقرار مبدأ التكافُل وتفعيله فيكونون متضامنين من بعض، متيار ين في
ة الذين عليه واجباة تااه ا مرين ماص   –إلى جان  بقوقه التي هي له  -أنواعها، بحيث ييعر  ل فرد أنه المصالي العامة ودرء المفاسد وا ضرار بكل 

 ليس بمقدورهم أن يلبوا باجاتهم الضرورية سواء  انت مادية أو معنوية .

. أ د العلماء أن التكافُل الَّجتماعي  فالتكافُل لَّ يعني فقم اليفففعور بالتعاطا والوقوا عند هذا الحد ولكن يا  أن يصفففاببه الفعل الَّياابي

ا. فالقيم المادو هو المياعدة المادية با موال  ي ينقل المحتاج من بالة الفقر إلى بد ال ا معنويا ا وقيما ا ماديا كفاية أو بد التنى. وأما ينقيم قيمين : قيما
فقم على الَّبتياجاة المادية، ولكنه يتضمن أشكالَّا أمرى منل: النصيحة، التكافُل المعنوو: فيدتي في صور أمرى  نيرة  ن ابتياج الَّنيان لَّ يقتصر 

 الصداقة، الود، التعليم، المواساة في ا بزان، وغيرها الكنير من أشكال العياء.

متقاسمين معهم  وأبلغ صورة للتكافل الَّجتماعي  في الإسلام هو استقبال ا نصار للمهاجرين عند هارة الرسول ا  رم صل ى الله عليه وسل م
ا  ا  ديارهم ولباسهم ورزقهم، متضامنين معهم ماديا ومعنويا لنير الدعوة الإسلامية فكان الماتمن الإسلامي آنذاا ماتمعا ا  نموذجيا  .مناليا

م التكافلُ الَّجتماعي  في تقوية الروابم الَّجتماعي ة في ضوء الفكر الإسلامي  من بيان مفهو وهذا البحث يهدا إلى  يا أهمية التكافُل الَّجتماعي  
 ميال  وماتمة: بعة رأوقد اشتمل البحث على مقدمة و، بالإضافة إلى بيان دور التكافل الَّجتماعي في زمن الكورونا. في ضوء القرآن الكريم والين ة النبوي ة

ل: مفهوم التكافُل الَّجتماعي     الميل  ا و 

 ين ةوال الميل  الناني: التكافُل الَّجتماعي  في القرآن

 الفكر الإسلامي  التكافُل الَّجتماعي  في ةمار المي  النالث: 

 الميل  الرابن: دور التكافل الَّجتماعي في زمن  ورونا 

المراجن وفي الماتمة ذ ر البابث أهم  النتا م والتوصياة التي توص ل إليها من ملال هذه الدراسة الوجيزة، ةم  أتبن الماتمة بقا مة المصادر و
 اعتمد عليها في القيام بإعداد البحث. والله الموفق والمعين.التي 

 المطلب الأوّل: مفهوم التكافُل الاجتماعيّ 

وص إن شريعة الإسلام تفرا على الميلمين أن يَيُود بينهم التعاون والتآزر والتكافل في الحاجاة والمادِ ياة، وأن يكونوا  البنيان المرص
نْياَنِ يَشدُُّ بَعْضهُُ بَعضْاً»ى الله عليه وسلم في الحديث اليريا:  ما قال رسولنا الكريم محمد صل  [.أمرجه البمارو]«. الْـمُؤْمِنُ للِْـمُؤْمِنِ كاَلْبُ

 .التكافُل الَّجتماعي  في اللتة من  فل، و فل بمعنى عالَ، والكافل العا ل والضفففففامن والمنفق، يقال:  فل الصفففففتير، أو رباه وأنفق عليه
 لتوو  للتكافل هو الَّنضففمام، أو ضففم ذمة إلى ذمة لتتقوى إبداهما بهذا الضففم. أو إن  ل فرد قادر من أفراد الماتمن يتعين عليه عون أميهوالمعنى ال

ة لتفرقالمحتاج بتى يضففمن له على الَّقل الميففتوى ا دنى من الحياة الكريمة، وضففمان وجود الَّبتياجاة الَّسففاسفية، وذلك لامين أفراد المامن دون ا
 بين ديانة أو جنيية. فالتكافُل لَّ يعني فقم اليعور بالتعاطا والوقوا عند هذا الحد ولكن يا  أن يصاببه الفعل الَّياابي.

امتلفت وجهاة نظر العلماء والبابنين للتكافل الَّجتماعي  فى الفكر الإسففلامي بين مضففيق يقصففره على تلبيه الاان  المادو فقم، وموسفن 
. ومن هذه التعريفاة:بحيث ييمل الاان    المادو والمعنوو، وهذه النظرة هى التى تتوافق من المعنى اللتوو للتكافل الَّجتماعي 
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فه اليففيخ محمد أبو زهرة: بدنه أن يكون أباد اليففع  فى  فالة جماعتهم وأن يكون  ل قادر أو ذو سففلية  فيلاا فى ماتمعه يمده بالمير  عر 
الماتمن متلاقية فى المحافظة على مصفففالي ا باد ودفن ا ضفففرار ةم فى المحافظة على دفن الإضفففرار عن البناء وأن تكون  ل القوى الإنيفففانية فى 

 [.5]أبو زهرة: الَّجتماعى وإقامته على أسس سليمة.

فه اليففيخ شففلتوة: بدنه لَّزم من لوازم ا موة، بل هى أبرز لوازمها وهو شففعور الامين بميففئوليته بعضففهم عن بعض وأن   ل وابد وعر 
 [.447]محمود شلتوة: منهم بامل لتبعاة أميه ومحمول على أميه ييدل عن نفيه، وييدل عن غيره.

ا أو محكومين على اتماذ مواقا إ ا أو جماعاةٍ بكاما ا: بدنه تضامن أبناء الماتمن وتياندهم فيما بينهم سواء أ انوا أفرادا فه أيضا ياابية وعر 

بدافن من شعور وجدانى عميق ينبن من أصل العقيدة الإسلامية ليعيش الفرد فى  فالة الاماعة وتعيش الاماعة بمةازرة  رعاية اليتيم وتحريم الَّبتكار 
 [.15]ناصي علوان: الفرد بيث يتعاون الامين ويتضامنون لإيااد الماتمن ا فضل ودفن الضرر عن أفراده.

يفففففاني ة، والمكفول هو آباد اليفففففع  وأفراد الماتمن، والحاجاة المكفولة هي وأن  الكافل هو الاماعة والقادر وذو اليفففففليان والقوى الإن
المحافظة على مصفففففالي ا باد ودفن ا ضفففففرار عنها لإيااد الماتمن ا فضفففففل وا منل. وهناا تعريفاة أمرى  نيرة لَّ تمتلا فى مضفففففمونها عن 

 التعريفاة اليابقة.

 ة النبويةّالمطلب الثاني: التكافلُ في القرآن الكريم والسن

الإسلام وضن ا نظمة وا سس ، وإن  لَّ ري  في أن  الإسلام دين الاماعة قبل أن يكون دين ا فراد، بل الإسلام دين الإنيانية جمعاء.
تحث وتدعو، بل الصحيحة واليليمة للتكافل الَّجتماعي  في القرآن والين ة. وعلى هذا فقد بفلت اليريعة الإسلامية التراء بالكنير من النصوص التي 

 توج  التعاضد والتآزر والحفاظ على بقوع ا فراد والاماعة في الماتمعاة. 

 أوّلاً: التكافُل في القرآن الكريم

ماتمن. ولقد تحدةت العديد من ا ياة القرآنية المبار ة عن موضوع التكافُل والتعاون بين ا فراد، لما يحقق من الوبدة والَّطمئنان للفرد وال
ثْمِ وَالْعدُْوَانِ ﴿ ء في الذ ر الحكيم قوله تعالى:فقد جا َّقْوىَٰ ۖ وَلَا تعَاَوَنُوا علَىَ الْإِ رِّ وَالت نَّماَ ﴿ وفي آية أمرى قال تعالى:[. 2]الما دة:﴾ وَتعَاَوَنُوا علَىَ الْبِ إِ

 َ َّقُوا اللََّّ يْنَ أخََوَيْكمُْ ۚ وَات  [.10]الحاراة: ﴾لَعلََّكُمْ ترُْحمَُونَ الْمُؤْمِنُونَ إِخْوَةٌ فأَصَْلِحُوا بَ

َ وَباِلْوَالدِيَنِْ إِحْساَناً وَذِي القْرُْبىَٰ ﴿والقرآن الكريم يدعو إلى التكافُل ا سرو  لقول الله عز  وجل :  ناَ مِيثاَقَ بَنيِ إِسْرَائيِلَ لَا تعَْبدُُونَ إلِاَّ اللََّّ وَإذِْ أخََذْ
تاَمَىٰ وَالْمَساَكِينِ  نكُمْ وَأنَتمُ مُّ وَالْيَ يْتمُْ إلِاَّ قلَِيلًا مِّ كاَةَ ثمَُّ توََلَّ وهي دعوة إلى التكافلُ [. 83]البقرة: ﴾عْرِضُونَ وَقُولُوا للِنَّاسِ حُسْناً وَأقَِيمُوا الصَّلَاةَ وَآتوُا الزَّ

 ا سرو. 

ا إلى الوبدة ونبذ الفرقة والتيرذم بتى يتحقق في ال ماتمن التكافُل ويقوو الروابم الَّجتماعي ة لقوله عز  وجل : ويدعوا القرآن الكريم أيضا

يْكُمْ إذِْ كُنتمُْ أعَْدَاءً فَ ﴿ ِ علََ قُوا ۚ وَاذْكُرُوا نِعْمَتَ اللََّّ ِ جَمِيعاً وَلَا تفََرَّ نِعْمَتهِِ إِخْوَاناً وَكُنتمُْ وَاعْتصَِمُوا بِحَبْلِ اللََّّ نَ ألََّفَ بَيْنَ قلُُوبِكُمْ فأَصَْبَحْتمُ بِ  علَىَٰ شفَاَ حُفْرَةٍ مِّ
ُ لَكُمْ آياَتهِِ لَعلََّكُمْ تهَْتدَُونَ  بَينُِّ اللََّّ لكَِ يُ َٰ نْهاَ ۗ كذَ  وهي دعوة إلى الوبدة ونبذ الفرقة والتيرذم.[. 103]آل عمران: ﴾النَّارِ فأَنَقذَكَُم مِّ

ا الكنير هذه ا ياة القرآني ة وغيرها تتضمن أسمى أنواع التكافلُ الَّجتماعي  ف ي الماتمن، للقضاء على الفقر والبيالة، وفي القرآن الكريم أيضا
 من ا ياة التي تدعو إلى الحفاظ على الوبدة والاماعة الإسلامية.

 ثانياً: التكافُل في السنة النبوية المطهّرة

الَّجتماعي  بين الميلمين أفرادا وجماعة، قال رسول الله صل ى أما في الينة النبوية الميه رة فوردة الكنير من ا باديث التي توج  التكافُل 
. ةم أمذ يعدد أصناا من ا موال «من  ان له فضل زاد فليعد به على من لَّ زاد له، ومن  ان له فضل ظهر فليعد على من لَّ ظهر له» الله عليه وسل م:

فمن توفي من المةمنين فترا دينا فعلي قضاؤه، » رسولنا الكريم صل ى الله عليه وسل م:ويقول  [.665]ميلم: بتى ظننا أن ليس لنا من مالنا ألَّ ما يكفينا.
وهذا هو التكافُل الذو يلتزم به الماتمن، ويةديه ولي ا مر نحو ا يتام والضعاا من الناس، بتى لَّ يضيعوا [. 369]البمارو : «ومن ترا مالَّ فلورةته

 [.50]التر ي : في الحياة.

أيضا على أن النبي صل ى الله عليه وسل م باعتباره ر ييا وقا دا للدولة الإسلامية ميةول عن  فالة أهل البيت وعياله اجتماعيا والحديث يدل 

يه من الفتوح فتي الله عل إذا لم يكن لهم من يقوم بهم، بل إن ميةوليته بهذا الَّعتبار لَّ تقا عند الَّلتزام بهذه الكفالة بل تتعدى إلى سداد دينه، وذلك بعد ما
 [.149]عبد اللييا محمود: و نر المال.

 لكم راع، و لكم ميةول عن رعيته، الإمام راع وهو ميةول عن رعيته، والرجل راع » وورد عن رسول الله صل ى الله عليه وسل م قوله:
وفي هذا الحديث دلَّلة على ميةولية  [.159:]البمارو   «.في أهله وهو ميةول عن رعيته، والمرأة راعيه في بيت زوجها وهي ميةولة عن رعيتها

ماعي ة لمن هم تحت ولَّيته، الإمام باعتباره ر ييا للدولة وقا دا لها أمام الله تعالى عما استرعاه من البلاد والعباد، وهذه الميةولية عامة تيمل الكفالة الَّجت
ويةوو الميرد، وهي من ألزم أمور الكفالة الَّجتماعي ة، إذ دل الحديث على إن  ان في بيت المال ما ييد باجتهم، فييد جوع الاا ن ويكيي العارو، 

 [.148]عبد اللييا محمود: إن  ل من  ان تحت نظره شيء، فهو ميال  بالعدل فيه، والقيام بمصالحه في دينه ودنياه ومتعلقاته.

واقن في أبهى صورة، وأشرا مقصد بين آمى بين الميلمين وطب ق رسول الله صل ى الله عليه وسل م مبدأ التكافُل الَّجتماعي  على أرا ال

ل ينفق مرة، وآمى بين المهاجرين وا نصار مرة أمرى ليايد لنا روح الإسلام في أروع المعاني، وأدل الصور بين لم يكن للدولة مزينة أو بيت ما
ا   .منه على من ييتحق النفقة، فكان الميلمون  البنيان المرصوص ييد بعضهم بعضا

 

 ثالثاً: التكافُل في السيرة النبويةّ 

 ان من أولى الميواة التي اتمذها رسول الله صل ى الله عليه وسل م بعد هارته إلى ينرب أن آمى بين المهاجرين وا نصار، في الماتمن 
الميلمين من مكة بعد أن تر وا ديارهم وأموالهم. الاديد لينصهر الميلمون في بودقة وابدة، وللقضاء على الفوارع الَّجتماعي ة التي نتات عن هارة 

رسول الله صل ى الله عليه وسل م المدينة آمى بين المهاجرين بعضهم لبعض، وآمى بين المهاجرين وا نصار، آمى بينهم على  : لما قدموقال ابن سعد
ي  وصل إلى أرقى صورة، وأعلى مربلة، وأ مل وجه بدن جعل الحق والمواساة ويتوارةون بعد المماة دون ذوو ا ربام، أو إن التكافُل الَّجتماع

 [.204]لزهرو : الميلم أما الميلم، وإن بعد عنه بالني ، فإنه يرةه دون أميه الصلبي.
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 وصورة أمرى للتكافل الَّجتماعي  ييبقها رسول الله صل ى الله عليه وسل م هي صورة ولي ا مر الذو يحمل هموم رعيته في وجدانه، وييهر
، وتوفير الميتقبل ا من لهم، وذلك بين أفاء الله تعالى أموال بني النضير سنة   هـ(، و انت هذه ا موال مالصة لرسول 4على تحقيق ا من الَّجتماعي 

ياد لقمة العيش، أو المدوى، وفيهم  الله صل ى الله عليه وسل م دون الناس، فإن ه صل ى الله عليه وسل م لم ييتدةر بها لنفيه، أو  هل بيته، وفي الميلمين من لَّ

ا من ييارا ا نصار ميا نهم، لم ييتدةر رسول الله صل ى الله عليه وسل م بهذه ا موال  ي يضرب لنا منلا را عا في  ون الحا م أو ولي ا  مر متحييا
ا، وإن غلا، فقي م رسول الله صل ى الله عليه و سل م هذه ا موال على المهاجرين، ولم يعم منها شيئا للأنصار  لَّم أمته لَّ يةةر على مصلحة الرعية شيئا

 [.521-520]ربيم علي: إلَّ رجلين شكا باجتهما، هما أبو دجانة وسهل ابن بنيا.

، وأن رسول الله صل ى الله عليه وسل م  ان قدوة بينة، ومنالَّ للر عي اهذه الرواية توضي لنا دور ولي ا مر في تحقيق التكافُل الَّجتماعي 

لها، ورغم المةتمن على رعيته، فقيم فيهم ما مصه الله، وبباه بهذه ا موال، فدعيى المهاجرين، ولم ينسَ ا نصار، فيي   ماطرهم رغم عدم باجتهم 
كافلُ، والتضامن التي أنها  انت مالصة له يضعها بيث يياء،  ما ترشدنا هذه الرواية إلى تلك ا ملاع الحميدة التي يتمتن بها ا نصار، والى روح الت

بني النضير بين  انت تيود الماتمن؛ إذ إنهم لبوا رغبة رسول صل ى الله عليه وسل م بل إنهم دعوا رسول الله صل ى الله عليه وسل م إلى أن يقيم أموال 
 المهاجرين، ويبقى المهاجرون على سكناهم من ا نصار. 

 يته في الفكر الإسلاميّ المطلب الثالث: ثمار التكافُل الاجتماعيّ وأهم

 ول ما يلي:ولقد عني الإسلام بالتكافُل الَّجتماعي  عناية فا قة؛ لما يحتويه من فوا د جمة تعود بالنفن  على الفرد والماتمن، ومن أهم  هذه الحل

 أوّلاً: النيل والوصول الى رضا الله عزّ وجلّ 

إنيانيته، عام في فيرته، بار  في تيبيقه، عميق في دوافعه، فيرو  النزعة، ييتمد مقوماته من إن  التكافُل الَّجتماعي  في الإسلام أصيلٌ في 
 [.70]عبيد منصور: تعالى والنقة فيه، وأن غايته رضي الله. الإيمان بالله

 صل ى الله عليه وسل م قال: و يا لَّ يكون فيه مرضاة الله تعالى وهو ييعى الى تفريم الكروب والهموم عن التير، فعن أبي هريرة أن النبي
رة والله عز من نفس  ربة من  رب الميلم في الدنيا نف س الله عز  وجل عنه  ربة من  رب ا مرة ومن ستر عورة ميلم ستر الله عورته في الدنيا وا م»

 تعالى هو إدمال اليرور الى الميلم.وأن من أب  الَّعمال إلى الله  [.7/240]اليبراني:«. و جل في عون العبد ما  ان العبد في عون أميه

 ثانياً: استيضاح الأصل الواحد في المواساة والتعاون

إلى أن إن  التكافُل صفة  املة لصور  نيرة من التآزر والتعاون والميار ة في سد  النتراة، تتمنل بتقديم العون والحماية والنصرة والمواساة 
 [.173]محمود محمد: ل جرح المصاب.تقضى باجة المضير، ويزول هم الحزين، ويندم

ا أو  اف ا، وأن إن  الإسلام لم يقا عند الحفاظ على الميلم فحي ، بل دعا الى أن ييمل هذا التكافُل  ل فرد من أفراد الماتمن أيا  ان، ميلما را

َّقُوا ﴿فقال تعالى: [. 99]أبمد عبده: الله ليذ ر بدننا من أصل وابد. ن نَّفْسٍ وَاحِدةٍَ وَخَلَقَ مِنْهاَ زَوْجَهاَ وَبثََّ مِنْهمَُا رِجاَلًا ياَ أيَُّهاَ النَّاسُ ات رَبَّكُمُ الَّذِي خَلقََكُم مِّ
يْكمُْ رَقيِباً َ كاَنَ علََ َ الَّذِي تسَاَءلَُونَ بهِِ وَالْأرَْحاَمَ ۚ إنَِّ اللََّّ َّقُوا اللََّّ ثِيرًا وَنِساَءً ۚ وَات التكافلُ الَّجتماعي  لَّ يقتصر على الميلمين فحي ، وبالتالي فإن  [. 1]النياء: ﴾كَ

 بل يمتد لييمل بميلقه  ل من يعيش في الدولة الإسلامي ة ميلما  ان أم غير ميلم.

 ثالثاً: التمسكّ والاقتداء بالدستور الشرعيّ 

، وهو ما عب ر عنه القرآن الك نَّمَا الْمُؤْمِنُونَ إِخْوَةٌ فأَصَْلحِوُا ﴿ ريم بقوله تعالى:فا مذ بالتكافُل الَّجتماعي  في الإسلام هو من قبيل تيبيق النص  إِ
َ لَعلََّكُمْ ترُْحَمُونَ  َّقُوا اللََّّ يْنَ أخََوَيْكُمْ ۚ وَات ثْمِ وَالْعدُْوَانِ ﴿ وقوله تعالى:[. 10]الحاراة: ﴾بَ َّقْوَىٰ ۖ وَلَا تعَاَوَنُوا علَىَ الْإِ رِّ وَالت  [.2لما دة:]ا ﴾.وَتعَاَوَنوُا علَىَ الْبِ

ا بالنيبة للين ه النبوي ة فيقول صل ى الله عليه وسل م:  –إن  المةمن للمةمن  البنيان ييد  بعضُه بعضاا » هذا بالنيبة للدلَّ ل اليرعي ة من الكتاب، أم 
 [.45]البمارو : «.لنفيهلَّ يةمن أبدُ م بتى يح   ميه ما يح  » وقوله صل ى الله عليه وسل م: [.2585]البمارو :«. –وشبك أصابعه 

 رابعاً: الاهتمام بالعاجزين وتهيئة العمل للقادرين

ن لَّ ييتييعون القيام بعمل ييد  عاز العاجزين، ويهيئ العمل للقادرين، وييهل ا لحياة إن  التكافُل الَّجتماعي  يوج  سد  باجة المحتاجين مم 
 [.5]محمد أبو زهرة: .ماة للماتمنللذين لَّ يملكون القدرة على العمل وفاء لما قدموا من مد

تحقق ميتوى  وإن  التكافُل الَّجتماعي  لَّ يقصد به إيااد الحد  ا دنى للمعيية بالنيبة الى الفقراء والعاجزين، بل يعمل التكافُل الَّجتماعي  على
ر سا ل عالة على غيره الى عامل منتم ييارا في نهضة أعلى من ذلك هو بد الكفاية،  ما يعمل على توفير وسا ل العمل للقادر عليه، بتى ينتقل من فقي

 الماتمن وتنميته.

 خامساً: تقويةُ أواصر التعاون ونبذُ التفرقة والشتات

التواصي إن  من أبرز ما يحققه التكافُل الَّجتماعي  هو أن تقوم العلاقاة الَّقتصادية بين الناس على دعا م من التكافُل والترابُم والتعاطاُ و

والعدل والإبيان، وأن ياانبوا في معاملاتهم بعضهم من بعض  ل ما يدباه الملق اليليم، وما يةدو الى التنافر والتباغض وصراع اليبقاة  بالصدع
 [.65]وافي علي : .بعضها من بعض واضيراب بياة الاماعاة

وفي هذا الاو لَّ يمكن أن يقن التنابذ بين الناس، ومن وفي جو  هذا لَّ تاد فئة ظالمة، وأمرى مظلومة، ولَّ تاد فئة ميتتلة، وأمرى ميتتلة، 
وهذا ما ييعى الى تيبيقه  ل  [.70]الرفاعي : .ملاا يتمنى فريق زوال نعمة الفريق ا مر، بل إن أواصر الصداقة والمحب ة وا موة تيود بين الناس

ل الرسول صل ى الله عليه وسل م.   داعية اقتداءا بالداعية ا و 

 الحفاظُ على جوهرةِ الكرامة الإنسانيةّسادساً: 

من أهم  مبادئ هذا الدين أن الماتمن مصونة  رامته، وصاب  الياعة فيه مضمون له النواب، ليس هناا أبد تنكير نفيه من أبد، وليس 
ته بتى لحماية غير المكلفين.  [.75]اليعراوو : هناا أبد تمدش عز 

عة من تقريره لكرامته الإنيانية؛  نه هو ا ساس في صنن باضرة العالم وازدهار الحضارة والتقدم ومن ةم فإن عناية الإسلام بالماتمن ناب
ثْمِ وَالْ ﴿ والرفاهية؛ لذلك بث الإسلام اتباعه على أن يتعاونوا على البر  والتقوى، قال تعالى: َّقْوىَٰ ۖ وَلَا تعَاَوَنُوا علَىَ الْإِ رِّ وَالت  ﴾عدُْواَنِ وَتعَاَوَنُوا علَىَ الْبِ
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ا  الايد الوابد قلبهم  منل [. 3]العصر: ﴾وَتوََاصَوْا باِلْحَقِّ وَتوََاصوَْا باِلصَّبْرِ : ﴿وأن يتواصوا بينهم بالحق والصبر، قال تعالى[. 2]الما دة: وأن يكونوا جميعا
ترى المةمنين في ترابمهم وتوادهم وتعاطفهم » الله عليه وسل م:اليدين تتيل أبدهما ا مرى، ويتمنل ذلك الترابم فيما بين أفراد الماتمن في قوله صل ى 

ا تداعى له سا ر جيده باليهر والحمى  [.6011]البمارو :«.  منل الايد إذا اشتكى عضوا

ل في أيدينا ، ما أجمل الإبيان، وما أجمل التعاون، فلناعل الما«لن أ ون إلَّ إذا  ان أمي، ولن يكون أمي إلَّ إذا  نت» وأن يقول  ل إنيان:
 [.83]الرفاعي : والح   في قلوبنا، ونعمل على أسعاد أنفينا بالمال لنيعر ا من والَّستقرار وبهذا يفرح المةمنون وتنتصر الفضا ل الَّملاقية.

، ويقيم ماتمعه على التكافُل من المحافظة الكاملة على إنيانية الإنيان و رامته وعرضه؛  ن اليعور  فالإسلام إذن يعيي التكافُل الَّجتماعي 

ِ ﴿بهذه الإنيانية وهذه الكرامة لمن أسمى ما يصبوا إليه هذا الدين، قال تعالى:  ةُ وَلِرَسوُل ِ الْعِزَّ يُخْرِجنََّ الْأعََزُّ مِنْهاَ الْأذَلََّ ۚ وَلِِلَّّ جَعْناَ إلِىَ الْمَدِينةَِ لَ هِ يقَُولُونَ لَئنِ رَّ
كِنَّ الْمُنَ   [.8]المنافقون: ﴾افقِِينَ لَا يَعْلمَُونَ وَللِْمُؤْمِنِينَ وَلَٰ

 : دور التكافل الاجتماعي في زمن كورونارابعالمطلب ال

تني على إن  سن ة الله تعالى في ملقه أن يتفاوة الناس في المني والعيايا وا موال وا ولَّد وغير ذلك، ولم يكن ذلك تفضيلاا من الله تعالى ل
 مراد الله وضمان استمرارية الحياة؛ وذلك من ملال أمرين:فقير أو العكس، وإنما لتحقيق 

أهَُمْ يقَْسِمُونَ رَحْمَتَ رَبكَِّ ۚ تحقيق التكامل الَّجتماعي، بيث جعل الله تعالى هذا التفاوة سبباا في نفن الناس بعضهم بعضاا، قال تعالى: ﴿ الأول:

عِيشتَهَمُْ فِي الْحَياَةِ  يْنَهمُ مَّ ًّا ۗ وَرَحْمَتُ رَبكَِّ خَ نَحْنُ قَسمَْناَ بَ َّخِذَ بَعضْهُمُ بَعْضاً سخُْرِي يتَ نْياَ ۚ وَرَفَعْناَ بَعضْهَمُْ فَوْقَ بَعْضٍ دَرَجَاتٍ لِّ ا يَجْمَعُونَ الدُّ مَّ ]الزمرا: ﴾ يْرٌ مِّ
32.] 

ا للتني والفقير، فالتني يمتح ن في ماله من أين جمعه وفيما أنفقه؟، والفقير الناني: امتبار الناس وتمحيصهم: فقد جعل الله هذا التفاوة امتبارا
نةًَ يمتحن في فقره  يا  ان صبره في باجته؟  قال تعالى: ﴿ تْ بْلُوكُم باِلشَّرِّ وَالْخَيْرِ فِ  [.2020/  4/  2اليوم اليابن: ] [.35]ا نبياء: ﴾ وَنَ

عني ة والحكومي ة والقياع الماص  والامعياة الميرية، وا هالي في وهناا العديد والكنير من المبادراة الفردية والاماعية التابعة للاهاة الم
لمحتاجة، وعلى بعض المناطق وا بياء، لمياعدة المحتاجين، ولتوفير الَّبتياجاة ا ساسي ة من مواد تموينية أو غيرها، وتوزيعها على ا سر الفقيرة وا

 المنيآة العاملين فيها.  عمال اليومية الذين تقيعت بهم اليبل جراء توق ا العمل في

وفي هذه ا يام العصيبة التي نمر بها، نتياة فيروس  ورونا الميتاد، الذو عم العالم بد مله، وعكس آةاره اليلبية وضرره  الكبير على 
الضحايا في ذلك هم صتار العاملين  مامل الحياة الَّجتماعية والَّقتصادية والعملية والنقافية، فكم نحن بحاجة للتعاضد والتكافل الَّجتماعي. و ان أ بر

 .  وعمال اليومية، ا مر الذو عزز بيكل  بير أهمية التكافل الَّجتماعي، لَّ سيما في دول العالم النالث والعالم الإسلامي 

درين على باجة الفقراء وعدم وجود جا ن أو محتاج لَّ ييتيين العيش في ظل وجود قا إن التكافل الَّجتماعي هو الحل الإسلامي ليد  

ا واسعة إلى الانة أمام القادرين والمييورين، بفضل أوجه المير الكنيرة الميلوبة والمتابة ف ي هذا الوقت، مياعدتهم. وأن أجواء  ورونا فتحت أبوابا
ب  أجواء الحظر وإغلاع سواء من بيث التبرع وتقديم المياعدة من أجل علاج المرضى، أو التبرع لدعم العمالة المةقتة التي فقدة مصدر دملها بي

 ا نيية الَّقتصادية. 

ل هو وإن التكافل الَّجتماعي  في الإسلام ليس معنيًّا بالميلمين فقم، بل ييمل ا فراد الذين يعييون دامل الوطن، لَّ سيما وأن أساس التكاف

ا  إنما يعرا عنه الإماء الصادع، والعياء والتعاون على البرِ أن الماتمن الإسلامي لَّ يعرا الفردية أو ا نانية أو اليلبية، و  رامة الإنيان، مة دا
ا.  [.2020/  4/  7]اليبيل:  والتقوى دا ما

ا إلى الفئة ا ول ى بتنفيذ ولَّ بد  قيام المتكفل بعملية بحث عميقة بتى يصل إلى ا شماص الذين ييتحقون تيبيق التكافل الَّجتماعي عليهم، لَّفتا
ا للقرآن ِ الكريم، الذو قال الله عنهم: ﴿ التكافل عليها وفقا ِ لَا يَسْتطَِيعوُنَ ضَرْباً فِي الْأرَْضِ يَحْسبَهُُمُ الْجَاهلُِ أغَْن بِيلِ اللََّّ ياَءَ منَِ للِْفقَُرَاءِ الَّذِينَ أحُْصِرُوا فِي سَ

َّعفَُّفِ تعَْرِفُهمُ بِسِيمَاهمُْ لَا يَسْألَُونَ النَّاسَ إلِْحَافاً ۗ وَمَا تنُفقُِ  َ بهِِ علَِيمٌ الت  [.237]البقرة: ﴾ وا مِنْ خَيْرٍ فإَنَِّ اللََّّ

تقديم العون والمياعدة للفئاة الَّجتماعية ا  نر هياشة في منل هذه الظروا؛  ونها ا  نر عرضة لهذه العدوى، وبيكل ماص إن  
المعوزين من الفقراء والميا ين وغيرهم، تحيبا لكل ا شماص المرضى با مراا المزمنة، و بار الين، وذوو الإعاقة، وذوو الدمل المحدود و

 .ا ةار والَّنعكاساة الوميمة التي قد تترت  عن تفيي الوباء

ومن أهمية نتا م آةار التضامن الَّجتماعي شعور الفرد بدنه غير منفصل عن الماتمن وغير معزول عن الناس لوقوفهم إلى جانبه في اليراء 

والعلاقاة ا موية، وتعزيز الروابم الماتمعية بين الناس وتقوية أواصر المحبة بينهم، وقوة تماسك الماتمن وتلابمه والضراء، وتوةيق الصلاة 
 .وترابيه في مواجهة ا زماة والكوارث

لمواجهة ا زمة  إن  المياهمة في توعية أفراد الماتمن وتدطيرهم لمواجهة هذه الظروا والتبرع بالمال في مياندة الاهود الوطنية المبذولة
ا  ]الدستور: «.  ورونا» بيرة لَّبتواء انتيار فيروس  التي تمر بها العالم، انيلاقا من الميةولية الماتمعية تااه الدولة والمةسياة التي تبذل جهودا

1144086.] 

ولي ة الاماعي ة، والتكافل الَّجتماعي  وتبين الَّمصا ي ة الَّجتماعي ة: في ا زماة والظروا الصعبة تتاد د روح التعاون، والتعاضد، والميئ

ة الكورونا يزداد مما يياهم في تعزيز العلاقاة الَّجتماعي ة وعمق الصلاة ا سري ة وا موي ة، ومن الممارساة والعاداة الَّجتماعي ة الإياابي ة في جا ح
ا الايران وا هالي والمحتاجين والف  [.10530239]صحيفة الرأو: قراء. اليعور با مرين، وتقديم يد العون لهم ومصوصا

هذا ومن أهم أنواع التكافل في الفترة الحالية، التكافل الصحي من ملال الَّبتعاد عن ممالية الناس وعدم نقل العدوى للآمرين، لَّ سيما وأن 
 .ا مر مقدم ا ن على أو تكافل آمر بالرغم من باجتنا الماسة للتكافل الَّجتماعي، والمادو والمعنوو  

، وهو يدتي عن طريق عدم الَّستهزاء بالمصابين بالمرا والَّنتقاص منهم، أما التكافل المادو فيدتي من ملال فيما يمص التكافل المعنوو  و
 [.2020/  4/  7]اليبيل:  تقديم المياعداة العينية وهي واجبة علينا جميعا ولَّ ياوز التقاعس في تقديمها من قبل المقتدرين.

ا نقل البا لم أ ن أتواصل من الايران إلَّ في المصعد ولكن استتربت عندما طرع »بث قولَّا عن أبد الايران الذو يعب ر مياعره: وأميرا
ا في ظل  الظروا  ا ما زال موجودا ا، وقتها شعرة با مان، بدن  هناا ميرا ا، وإذا باارتي تيدلني هل أنت بمير، تحتاجون شيئا الصعبة التي الباب يوما
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، وأصبحنا من مرعاة اليلامة العام ة والصحي ة نعمل على تقديم العون والمياعديمر  بها الوط ة ن لواجهة فيروس الكورونا، وأن  أبدا من الايران ييمئن 
ا المحتاجين والفقراء  [.10530239: ]صحيفة الرأو«. للايران ومصوصا

 خاتمة البحث: 

 بعد هذه الاولة العلمي ة ذ ر البابث في الماتمة أهم  النتا م والتوصياة التي توص ل إليها من ملال هذه الدراسة الوجيزة: 

ة على إن  أساس التكافُل الإسلامي هو الحرص على صيانة  رامة الإنيان، ووضن الإسلام ا سس النفيية والوسا ل الماد ية والمعنوي   أوّلاً:
َ لَعلََّكُمْ ترُْحمَُونَ ا موة، لقوله تعالى: ﴿أساس  َّقُوا اللََّّ يْنَ أخََوَيْكمُْ ۚ وَات نَّمَا الْمُؤْمِنُونَ إِخْوَةٌ فأَصَْلِحُوا بَ  [.10]الحاراة:﴾إِ

تضمن جمين الحقوع ا ساسية بل يتااوزه إلى باجاة الماتمن المعنوية، لذلك ي فقم، إن  التكافُل الَّجتماعي  لَّ يقتصر على النفن الماد و ثانياً:
 للأفراد والاماعاة دامل الماتمن على امتلاا دياناتهم ومعتقداتهم. 

ا:  إن التضامن بين أفراد الماتمن مظهر من مظاهر التعاون التي تحد من تداعياة فيروس  ورنا، وفيه تحقيق للأهداا والتاياة التي باتت ةالنا
 ية الَّبتياجاة الماتمعية في ظل انعدام الموارد ، وهذا التضامن يقود إلى تعزيز أهمية التعاون بين أفراد الماتمن.تيلبها متيلباة دعم صمود الإنيان وتلب

ا، وجعل العدل  رابعاً: ا للآمرين، فلا يةمن الفرد مالم يح   ميه ما يح  لنفيه، ويعيش معه  البنيان ييد بعضه بعضا رت  على الإيمان بقوقا

الدين ا ساسية. بل ندب إلى عدم الَّقتصار على العدل، وإنما إلى الَّرتقاء إلى الَّبيان والَّينار من أجل إشاعة جو  العفو والربمة  وبفظ الحقوع من قيم
 والمودة بين الناس.

طب ق رسول الله صل ى الله عليه وسل م مبدأ التكافُل الَّجتماعي  على أرا الواقن في أبهى صورة، وأشرا مقصد بين آمى بين الميلمين  خامساً:
نه ل ينفق ممرة، وآمى بين المهاجرين وا نصار مرة أمرى ليايد لنا روح الإسلام في أروع المعاني، وأدل الصور بين لم يكن للدولة مزينة أو بيت ما

ا  على من ييتحق النفقة، فكان الميلمون  البنيان المرصوص ييد    .بعضهم بعضا

ضرورة شيوع روح المياعدة بين الناس في هذا الظرا الَّستننا ي، وهذه المربلة الصعبة التي يمر بها العالم، وأن لَّ  ومن أهمّ التوصيات:
  ن أخ وجار وقري  وصديق، لنتااوز هذه الضا قة الصعبة، وا وقاة الراهنة.نفكر فقم بدنفينا، بل علينا ان نتعاون ونفكر بمن هم بولنا م

 لمصادر والمراجعا
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 الملخّص

ن اس المالي ة المعاملاة المالي ة الإسلامي ة أساسها التييير على الن اس في نقل الملكي اة والمنافن وطرع الكي  من ملال المعاوضاة، ولحفظ بقوع ال

في المعاملاة المالي ة،  وضن الإسلام ضوابم للمعاملاة المالي ة تراعي مصلحة أطراا المعاملة. وإشكالي ة هذا البحث نابعة من التياهل والتيي   الظاهر
التموا. ويهدا وبماص ة فيما يتعل ق بالمةسياة المالي ة الت ااري ة  المصارا الإسلامي ة( من بيث الَّعتماد على الحيل، وما يكتنا بعض معاملاتها من 

في المعاملاة المصرفي ة الإسلامي ة، وبيان أةرها  هذا البحث إلى الكيا عن الضوابم ا ساسي ة للمعاملاة المالي ة في الفقه الإسلامي، وآلياة تيبيقها

البحث هو المنهم على الصيرفة الإسلامي ة؛ من بيث تيوير أدا ها من المرونة، والَّبتعاد عن اليبهاة والحيل الموصلة إلى الربا. والمنهم المتبن في هذا 
ها ةم تحليلها من أجل تحقيق أهداا البحث. وملص البحث إلى أن  ا صل الوصفي التحليلي المبني على جمن البياناة من مصادرها الممتلفة، وتصنيف

 في المعاملاة الإبابة، وأن  العبرة في المعاملاة بالظاهر، وأن  المعاملاة مبني ة على المرونة والرفق واليمابة، و ذلك 
 الَّبتعاد عن الحيل وشبهة الربا.

 

ة المالية، الصيرفة الإسلامية: الضوابم ا ساسية، المعاملاالكلمات المفتاحيةّ  

  
Abstract 

Islamic financial transactions are based on facilitation for people to transfer property, benefits, and methods of 
earning through offsets. In order to preserve people's financial rights, Islam established financial rules  that take into 
account the interests of the parties to the transaction. The problem statement of this research stems from the leniency 

and apparent abuse of financial transactions. This research aims to revealing the basic rules for financial transactions 
in Islamic jurisprudence, the mechanisms of their application in Islamic banking transactions, highlighting their 

impact on Islamic banking, in terms of developing their performance with flexibility, and also stay away from 
suspicions and tricks connected to usury. The methodology used in this research is analytically based on the 
classification and analysis of data, in order to achieve the research objectives. The research concluded that, the 

permission is a basis of transactions, in the transactions consideration on the appearance, transactions are based on 
flexibility, kindness, tolerance, and also away from tricks and suspicion of usury. 

 Key words: Basic rules, Financial transactions, Islamic banking 

  

  
 مقدمّة .1

لن اس من أجل تبادل ا عيان أو المنافن، ولذلك شرع الإسلام المعاملاة المالي ة ووضن لها ضوابم لحفظ بقوع الإنيان بحاجة إلى الت عامل من غيره من ا
 الن اس المالي ة من مراعاة مصلحة أطراا المعاملة. وجعل التييير والرفق واليمابة من أساسي اة المعاملاة المالي ة. 

 : .إشكالية البحث1.1
ز من  اليبهاة. إشكالية هذا البحث تكمن في اعتماد المةس ياة المالي ة التاارية على الحيل، و ذلك عدم الوضوح في  نير من تعاملها، وعدم التحر 

 وييعى البحث لحل هذه الإشكالية من ملال ا هداا التالية: 

 .بيان ما يكتنا أعمال المصارا الإسلامي ة من اليبهاة والحيل 
 الضوابم ا ساسي ة للمعاملاة المالي ة الإسلامي ة. الكيا عن 

 .بيان أةر هذه الضوابم في الصيرفة الإسلامية 
 

 : .منهج البحث2.1

ذا يتم بالرجوع المنهم المت بن في هذا البحث هو المنهم الوصفي الت حليلي المبني  على جمن البياناة وتصنيفها ةم تحليلها قصد تحقيق أهداا البحث، وه
ة، لدراسة لكت  المتمص صة في الموضوع، وإلى المالاة المتمص صة، والمقالَّة المنيورة في المعاملاة المالي ة الإسلامي ة عبر المواقن الإلكتروني إلى ا

 مضمونها والمروج بما يياعد في تحرير هذا البحث على وجه يحق ق أهداا هذا البحث.

 
 :.الدراسات السابقة3.1

، هذه دراسة ممتصرة في بدود ممس صفحاة نُيرة في موقن دار الميورة للاقتصاد الإسلامي، لشرعية لإدارة أموال اليتامىالضوابط ابيين شحاتة، 
ا يا  الَّلتزام به في إدارة أموال اليتامى من الضوابم اليرعي ة. فهي تلتقي من بحننا في بعض الضوابم، ولكنها  تمتلا عن بحننا تحد ث فيها البابث عم 

 هم والمضمون.في المن
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، هذه الدراسة تناولت مالي ة الدولة من بيث الإيراداة وضوابم التحكم فيها، السياسات المالية دورها وضوابطها في الاقتصاد الإسلاميمنذر قحا، 
ا سياساة الد مول وا  سعار وضوابيها اليرعي ة. فهذه والنفقاة والضوبم اليرعي ة للتحكم فيها، وعاز الموازنة والضوابم اليرعية المتعلقة به، وأميرا
ا ومضموناا، وبتى في  يقية إيراد الضوابم.  الدراسة تلتقي من بحننا في بعض الضوابم، ولكنها تمتلا عن بحننا منهاا

ورد فيها عن  ، هذه الدراسة نُيرة في موقن ا لو ة، وهي تلتقي من بحننا فيماالحفاظ على المال في التشريع الإسلاميالزهراء علي عباس محمد، 
ا ومضموناا،   ا فيه. ولكن ها تمتلا عن بحننا منهاا ن ها لم تتحد ث الحفاظ على ا موال بتحريم الربا، والرشوة، وعدم تيليم المال لمن لَّ يحين التصر 

 عن هذه العناصر  ضوابم للمعاملاة المالي ة.

هذه الدراسة  تاب منيور أصله رسالة د توراة من جامعة الإمام محمد بن سعود ، أحكام التعامل في الأسواق المالية المعاصرةمبارا بن سليمان، 
الفقهية، عقود  الإسلامي ة. تلتقي من بحننا في بعض الموضوعاة وهي: نقل الملكي ة، المعاملاة العاجلة وأبكامها الفقهية، العقود الميتقبلية وأبكامها

كامها الفقهية. ولكنها تمتلا عن بحننا في عدم تحديدها لضوابم المعاملاة المالي ة الإسلامي ة التي هي الَّمتيار وأبكامها الفقهية، عقود المبادلَّة وأب
 أساس بحننا هذا.

، هذه الدراسة  تاب نيرته موقن ا لو ة، وتلتقي من بحننا هذا في أغل  ما ورد فيها تحت ضوابم مقاصد الشريعة في الكسبزيد بن محمد الرماني، 

 ها تمتلا عن بحننا في المنهم والمضمون.الكي ، ولكن
 

 الشبهات في المعاملات المالية المصرفيةّ الإسلاميةّ .2

 . الاعتماد على الحيل وعدم الاحترز من شبهة الربا1.2
ل:  نوع جا ز وهو ما يُحق  الحقَّ ويبُيلُ الباطلَ. ونوع مبني على الظلم وإسقاط الواجباة وتحليل المحرماة.  قال: الحيل نوعان ابن القيم د.ة(: فا و 

 يد من المظلوم وتمليص له، المانن الظالم من الحق   وتمليص الحرام، من والتمل ص عنه نهى ما وترا به، تعالى الله أمر ما فعل إلى به يتوص ل نوع
ا، المظلوم وقل  المحرماة، وتحليل الواجباة، إسقاط يتض من والناني: نوع .ومعل مه فاعله يناب محمود النوع فهذا الباغى، الظالم ا، والظالم ظالما  مظلوما

ه، على اليلا اتفق الذى النوع فهذا بقًّا، والباطل باطلاا  والحق   i.ا را أقيار من بدهله وصابوا ذم 

ا1987 ابن تيمية  وا أنَْ  ( المتحايلون على أ ل الربا إمَّ وا أوَْ  بمَِقْصُودٍ، ليَْسَ  مَا الْعِوَضيَْنِ  أبََدِ  إلَى يَضمُُّ اا الْعقَْدِ  إلَى يَضمُُّ  iiبمَِقْصُودٍ، ليَْسَ  عقَْد

 و لاهما ممنوع عند جمهور العلماء لمناقضتهما للأصول اليرعي ة في المعاملاة المالي ة.
لَ 1991 ابن القيم  فيَُّهَا ٱلَّ ﴿لفَْظُ قول الله تعالى:  ( والحيلة تكون بيرع متعد دة، منها بمل اللفظ فوع ما يحتمله،  ما بُم ِ َٰٓ اْ يَ  ذِينَ ءَامَنُواْ لَا تفَۡكُلوَُٰٓ

رَةً عَن ترََاض   َٰٓ أنَ تكَُونَ تِجَ  طِلِ إلِاَّ لكَمُ بيَۡنكَمُ بِٱلۡبَ  نكمُۡ   أمَۡوَ  رَةً حَاضِرَة  ﴿(. وقوله تعالى: 29،  النياء: ﴾مِّ َٰٓ أنَ تكَُونَ تِجَ   (،282﴾،  البقرة: تدُِيرُونهََا بيَۡنكَمُۡ  إلِاَّ

ِ  وَلعَمَْرُ  الت ِاَارَةِ، مِنْ  وَجَعْلهَِا بِحِيلَةٍ رِباا هِيَ  الَّتِي الْعِينَةِ  مَيْدلََةَ  بَا إنَّ  اللََّّ ٌ  الصَّرِييَ  الر ِ لْمُرَابِي تِاَارَة ٌ  (: " وَأمَْرَجَتْ 1991 قال ابن القيم  iiiتِاَارَةٍ. وَأوَُّ  لِ  طَا فِةَ

ُ  أمُْرَى بَا مِنْ  هُوَ  مَا مِنْه ا  الصَّحِييِ  الر ِ اا بَقيِقَة بَوِيَّةِ   َالْحِيَلِ  وَشرَْعاا قَصْد ا  أعَْظمَُ  هِيَ  الَّتِي الر ِ بَا مِنْ  مَفْيدَةَ ُ  الصَّرِييِ، الر ِ بَا وَمَفْيدَةَ  يتُوََصَّلُ  لََّ  الَّذِو الْبَحْتِ  الر ِ

ُ  وَأمَْرَجَتْ  بكِنَيِرٍ، أقََلُّ  بِاليَّلَاليِمِ  إليَْهِ  ٌ  مِنْه طَ ِ  يْنَ بَ  طَا فَِة َّمْرِ  الرُّ ُ   َانَ  وَإِنْ  بِالت بَا مِنْ   َوْنُه بَوِيَّةِ  الْحِيَلِ   َوْنِ  مِنْ  أمَْفَى الر ِ َّمَاةلَُ  فَإنَِّ  مِنْهُ، الر ِ ٌ  الت  فِي فيِهِ  مَوْجُود

ُ  الْمَآلِ، دوُنَ  الْحَالِ  بَا وَبَقيِقَة بَوِيَّةِ  الْحِيَلِ  فِي الر ِ ِ  الْعقَْدِ  فِي مِنْهَا وَأتَمَُّ  أَْ مَلُ  الر ِ بَوِو  َ  لََّ  الَّذِو الر ِ " بِيلَة  iv.فيِهِ

م الله عليهم اليحوم أذابوها ةم باعوها وأ لوا ةمنها،  ما ورد  ومنها تتيير صفة الييء وصورته وتيميته بتير اسمه،  ما فعل اليهود لما بر 

َ  الْيَهُودَ، اللهُ  تلََقاَ»، ميلم  د.ة( بدلفاظ ممتلفة منها: 2001في الصحيحين  البمارو  يْهِمُ  اللهُ  حَرَّم وهي بيلة  v،«أثَمَْانَهاَ وَأكَلَُوا فَباَعوُهاَ الشُّحُومَ، علََ

مة.  ابن القيم  مِ؛ إلىَ الْمُتوََس ِلُ  بهَِا يَحْتاَلُ  بِيلَةٍ  ُل ِ  بُيْلَانُ  الْحَدِيثِ  هذَاَ "فِي: الْمَيَّابِيُّ  ( قَالَ 1991محر  ُ  الْمُحَرَّ ُ  يتَتَيََّرُ  لََّ  فَإنَِّه  .اسْمِهِ" وَتبَْدِيلِ  هيَْئتَِهِ  بتِتَيَُّرِ  بُكْمُه
ُ  رَضِيَ  - شيَْمُنَا قال ابن القيم: قَالَ  ُ : - عنَْهُ  اللََّّ َّلََّلَةِ  وَوَجْه ُ  إليَْهِ  أشََارَ  مَا الد َ  أنََّ  أبَْمَد ا الْيهَُود مَ  لمََّ ُ عَليَْهِمْ  بَرَّ اعِ  عَلَى الَِّبْتيَِالَ  أرََادوُا اليُّحُومَ  اللََّّ

 علَىَ بهَِا الَِّنْتفَِ

ُ  بِاليَّحْمِ  انْتفَعَُوا إنَّهمُْ  الظَّاهرِِ  فِي يقَُالُ  لََّ  وَجْهٍ ُ  يزَُولَ  أنَْ  بذِلَِكَ  وَقَصدَوُا فَاَمَلُوه َ  بنِمََنِهِ  انْتفَعَُوا ةمَُّ  اليَّحْمِ، اسْمُ  عنَْه  بعِيَْنِ  الظَّاهرِِ  فِي الَِّنْتفَِاعُ يكَُونَ  لئِلَاَّ  ذلَِكَ  بعَْد
مِ، َّحْرِيمِ  ظَاهرِِ  مِنْ  زَعْمِهِمْ  فِي بهَِا مَرَجُوا بِحِيلَةٍ ابْتاَلُوا  َوْنهِِمْ  مَنَ  ةمَُّ  الْمُحَرَّ ُ  لعَنَهَمُْ  الْوَجْهيَْنِ  هذَيَْنِ  مِنْ  الت ِ  رَسُولِ  لِيَانِ  عَلَى اللََّّ ُ  صَلَّى - اللََّّ مَ وَ  عَليَْهِ  اللََّّ

 - سَلَّ

ا الَِّسْتِحْلَالِ، هذَاَ عَلَى َ  وَأنََّ  الْمَقْصوُدِ، إلىَ نَظرَا َّحْرِيمِ  بِكْمَة اا  َانَ  سَوَاءٌ  تمَْتلَاُِ  لََّ  الت ُ  يقَُومُ  اليَّيْءِ  وَبدَلَُ  مَا عِاا، أوَْ  جَامِد ُّ  مَقَامَه َّهُ، وَيَيدُ مَ  فَإذِاَ مَيدَ ُ  بَرَّ  اللََّّ

مَ  بِيَيْءٍ  الَِّنْتفَِاعَ  ". تِلْكَ  عَنْ  الَِّعْتيَِااُ  بُر ِ الْمَنْفعََةِ
vi  

مت لحقيقتها وما يترت   عليها من المفاسد لَّ لصورها الظاهرة.  قال  ابن القيم وهذا الحكم يارو على الحيل الربوية  ل هِا؛  ن  الربا إنما بر 

بوَيَِّة؛ُ الْحِيَلُ  (: "وَهكَذَا1991َ بَا فَإنَِّ  الر ِ ا نْ يكَُ  لمَْ  الر ِ ا  َانَ  وَإنَِّمَا وَلفَْظِهِ، لِصُورَتِهِ  بَرَاما ُ  فتَِلْكَ  الْبيَْن؛ِ بَقيِقَةِ  عَنْ  بهَِا امْتاَزَ  الَّتيِ لِحَقيِقتَِهِ  بَرَاما  بيَثُْ  الْحَقيِقَة
َ  وُجِدةَْ  َّحْرِيمُ  وُجِد ِ  فِي الت بتَْ  صُورَةٍ أوَ  ِ  رُ  ِ  عقُدِةَْ  وَمَا وَمَقَاصِدِهَا بَقَا قِهَِا فِي اليَّدْنُ  وَإنَِّمَا الْعقُُودِ، وَصُوَرِ  اْ سَْمَاءِ  فِي اليَّدْنُ  فَليَْسَ  عنَْهَا؛ عبََّرَ  لفَْظٍ  وَبِدوَ 

اا، وذلك لعد ة أسباب: منها: أن  المتحايل على1991 ابن القيم  vii.لَهُ" ة وتد يد م الربا من أجلها بل يزيدها قو  أ ل الربا  ( فالحيلية لَّ ترفن المفيدة التي بر 

ا وذلك مانن  له من تر ها واةق بصورة العقد واسمه وةوقاا يحول دون الرجوع عنه. ومنها: أن ه يعتقد بِلَّ تلك الزيادة وطيبها بملاا المرابي صريحا

ا. ومنها: أنه يعتقدها تاارة باضرة مدارة  يا ر التااراة المبابة شرعاا.   viiiواعتبارها براما

ز من الحرام، وتناقض  ذلك أصول أ مة المذاه  الفقهية، فالحيل المحرمة تناقض  قاعدة سد الذرا ن، وتناقض ا صول اليرعي ة في التحر 

ُ   َانتَْ  (: "فَإذِا1987َومضادة للنصيحة للميلم، واليمابة في البين.  قال ابن تيمية  ا  مُيْلمٍِ  لكُِل ِ  النَّصِيحَة ُ  وَاجِبَة ا، وَغِيُّه  ليَْسَ  الْمُحْتاَلَ أنََّ  فمََعْلُومٌ  بَرَاما
ُ  بَلْ  لَهُ، غَاش   هُوَ  بَلْ  عَليَْهِ  لِلْمُحْتاَلِ  بنَِاصِيٍ  ، مِنْ  وَأقَْبَيُ  النُّصْيِ  ترَْاِ  مِنْ  أَْ برَُ  الْحِيلَة ُ  يَظْهرَُ  بيَ ِنٌ  وَهذَاَ الْتِش ِ  أوَْ . ةبَتَتَْ  الَّتِي الْحُقُوعَ  تبُْيِلُ  الَّتِي الْحِيَلِ  فِي مِنْلُه

 َ اا عَليَْهِ  توُجِ ُ  أوَْ . تنَبْتَُ  أنَْ  الْحُقُوعَ  مْنَنُ ت ( ومن 1993و ذلك الحيل المحرمة ممادعة لله، وممادعة الله برام بالإجماع.  ابن القيم  ixليَِاَِ ". يكَُنْ  لمَْ  شيَْئ

  مََا وَابِدٍ، مِنْ  يكَُونُ  مَا: وذلك أن  العينة ةلاةة أقيام: "أبََدهَُا xالربوية". الْحِيلَ على الْمُيْتمَلَة الْعقُُود من وَنَحْوهَا الْعينَة عقد فِي الْمُحَل ل الممادعة "دمول

ُ  إذاَ ا  بَاعَه ُ  اشْترََاهَا ةمَُّ  بنَِيِيئةٍَ، سِلْعَة اا، ةمََنهَِا مِنْ  بِدقََلَّ  مِنْه ا  نقَْد بَا. وَمِنْهَا عَلَى بِيلَة َ  وَهِيَ  ةنَُا يَِّةا، تكَُونُ  مَا: الر ِ  الْقرَْاِ  إلَى يَاْمَنَ  أنَْ  مِنْلُ : اةنْيَْنِ  مِنْ  تكَُونَ  نْ أ
ا  أوَْ  بيَْعاا ا  أوَْ  إجَارَة ا  أوَْ  مُيَاقَاة ِ  عَنْ  ةبَتََ  وَقدَْ ذلَِكَ، وَنَحْوَ  مُزَارَعَة ُ  صَلَّى - النَّبِي  مَ  عَليَْهِ  اللََّّ

ُ  - وَسَلَّ يْعٌ، سلََفٌ  يَحِلُّ لاَ »: قَالَ  أنََّه يْعٍ، فِي شَرْطاَنِ  وَلاَ  وَبَ  رِبحُْ  وَلاَ  بَ

يْعُ  وَلاَ  يضُْمَنْ، لَمْ  مَا ِ  عَنْ  داَوُد أبَِي سنَُنِ  وَفِي xi(1998،  أبو داود د.ة، الترمذو «عِنْدكَ لَيْسَ  مَا بَ ُ  صَلَّى - النَّبِي  مَ  عَليَْهِ  اللََّّ
ُ  - وَسَلَّ  باَعَ مَنْ »: قَالَ  أنََّه

يْعَتيَْنِ  يْعةٍَ فِي بَ باَ أوَْ  أوَْكَسُهمَُا فلَهَُ  بَ ، العظيم أبادو 1993ومعنى أو يهما: أقل هما وأنقصهما.  الصنعاني د.ة، اليو اني  xii أبو داود د.ة( .«الرِّ

1985)xiii  َوأبمد عن سماا. وهذا التفيير بكِذَاَ، وبهذا قال اليافعي  وَبنِقَْدٍ  بكِذَاَ نَيَاء عَلَيَّ  وللعلماء تفييران في بيعتين في بيعة: ا ول:  دن يقول هُو

بَا يدَْمُل لََّ  ضع فه شارح سنن أبي دواود العظيم أبادو؛  ن ه َّمَنيَْنِ. والناني: أنَْ  بِدبََدِ  وَابِدةَ صفَْقَة هِيَ  وَإنَِّمَا هنَُا صفَْقتَيَْنِ  وَلََّ  الصُّورَة هذَِهِ  فِي الر ِ  يقَوُل الن

، العظيم أبادو 1993بَالَّة، وبهذا قال الامهور منهم: المالكية واليافعية والحنابلة. اليو اني  بنِمََانيِنَ  منك أشتريها أن على سنة إِلَى بمِِا ةٍَ أبَيِعكهَا

1985)xiv َمَعْنَى لََّ  الَّذِو الْحَدِيث مَعْنَى "وَهذَا  ُ وْلِهِ  مُيَابِق وَهُوَ  غيَْره لَه ُ  لقَِ بَا أوَْ  أوَْ َيهمَا فَلَه ُ  الر ِ ا فَإنَِّه َّمَن يَدْمُذ أنَْ  إمَِّ ا دِ الن َّمَن أوَْ  فيَرُْبِي الزَّ ل الن  فيَكَوُن اْ وََّ

بَا مُحَل ِلاا  بيَْنهَمَُا يدُْمِلَا  أنَْ  وَهِيَ  ةلَُاةيَِّةا، تكَُونُ  مَا: وَمِنْهَا xv(1985صفَْقَة".  العظيم أبادو  فِي لِصفَْقتَيَْنِ  مُيَابِق وَهُوَ  أوَْ َيهمَا هُوَ  َ  فيََيْترَِو ،لِلر ِ لْعَة  مِنْ  الي ِ

بَا، آِ لِ  بَا لمُِعْيِي يبَيِعهَُا ةمَُّ  الر ِ  xvi ابن القيم د.ة( .الْمُحَل ِلُ" يَيْتعَِيدهَُا درََاهمَِ  بنِقَْصِ  صَابِبهَِا إلَى يعُِيدهَُا ةمَُّ  أجََلٍ، إلَى الر ِ
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ُ  صَلَّى - النَّبِيُّ  بَذَّرَ  وقد مَ  عَليَْهِ  اللََّّ
ُ  - وَسَلَّ تهَ تسَْتحَِلُّوا الْيَهوُدُ ارْتكََبتَْ  مَا ترَْتكَِبُوا لاَ »: فقََالَ  الْحِيَلِ  ارْتكَِابِ  مِنْ  أمَُّ َ  فَ ِ  مَحَارِم  ابن . «الْحِيَلِ  بأِدَْنىَ اللََّّ

 بين وإن استفتاؤه وبَرُم فَيَقَ  ذلك تتب ن فإن نفعه أراد لمن الرمص تتبن ولَّ والمكروهة المحرمة الحيل تتبن لتيره ولَّ له ياوز "ولَّ xvii(1983بية 

 التمر بين إلى عنه الله رضي بلالَّا  وسل م عليه الله صل ى الن بي   أرشد جاز، ما برج من بها الميتفتي لتمل ص مفيدة ولَّ فيها شبهة لَّ جا زة بيلة في قصده

ا بالدراهم ييترو ةم بدراهم  xviiiالربا". الحااوو د.ة( من فيتمل ص آمر تمرا

 
 الرخص والتسهيلات الفقهيةّ . تتبع2.2ّ

 ويرى المالكية أن  تتب ن الرمص برام بالإجماع؛  ن ه تلاع  بالد ين، وأما xix(1992يرى الحنفية أن  تتب ن الرمص فِيْقٌ، وأن  الحق  وابد.  ابن عابدين 

ا الرمصة تقليد  xx(2006صاببه.  زروع  على عتََ َ  فلا والورع بالَّبتياط ا مذ أو للض رورة ما يوما

 وعند اليافعية لَّ ياوز تتبن الرمص بدِنَْ  xxi(2015الالي.  الينقييي  القياس أو النص، أو القواعد، أو الإجماع، مالا ويقصدون بالرمص هنا ما

 َ َّكْليِاِ  رِبْقَةِ  لَِّنْحِلَالِ  مِنْه؛ُ بِاْ سَْهَلِ  مَذْهَ ٍ   ُل ِ  مِنْ  يَدْمُذ ُ   َانَ  ةمََّ  وَمِنْ  بِينئَذٍِ، عنُقُِهِ  مِنْ  الت ُ  اْ وَْجَه ، عز الدين بن عبد 1983 ابن بار الهيتمي  .بِهِ  يفَُيَّقُ  أنََّه

 xxiii(.1984، ابن مفلي 1984وعند الحنابلة  ذلك لَّ ياوز تتب ن الرمص، وهل يفَْيُقُ أم لَّ؟ في ذلك تفصيل عندهم.  أبو البر اة  xxii(2016اليلام 

ِ لِلْ  يَاُوزُ   قال المرداوو د.ة(: " وَلََّ  ي  مَصِ  تتَبَُّنُ  عَام ِ ُ . الرُّ َ  وَيفَْيُقُ . إجْمَاعاا الْبرَ ِ  عبَْدِ  ابْنُ  ذَ رََه مَامِ  عِنْد َ  الْإِ ُ  - أبَْمَد ُ  رَبِمَه " - اللََّّ وقال في موضن  xxiv.وَغيَْرِهِ

مَصَ  تتَبََّنَ  آمر: "مَنْ  َ  الرُّ ُ  عَليَْهِ، نصََّ  فَيَقَ،: بهَِا فَدمََذ ُ  - الْبرَ ِ  عبَْدِ  ابْنُ  وَذَ رََه ُ  رَبِمَه  xxvإجْمَاعاا".  المرداوو د.ة( – اللََّّ

 

 الضوابط الأساسيةّ للمعاملات الماليةّ .3

 . الضابط الأول: الأصل في المعاملات الماليةّ الحِل1.3ُّ

اْ  ﴿أصل هذا الضابم قول الله تعالى:  بوَ  مَ ٱلرِّ ُ ٱلۡبيَۡعَ وَحَرَّ أن  الإنيان بحاجة إلى ما عند ا مرين من ا شياء فلا يمكن أن  وذلك (.275﴾،  البقرة:  وَأحََلَّ ٱللََّّ
عاة، أو الميراث. فهذه هي الحكمة من هذا الضابم.  يصل إليها إلَّ عن طريق المعاملاة المالية الممتلفة التي منها المعاوضاة والتبر 

 يه نص ماص، فييتننى منه.وييرو تيبيقه على جمين المعاملاة المالي ة، ولَّ يمرج منها شيء إلَّ ما ورد ف

 
 . الضابط الثاني: العبرة في المعاملات الماليةّ بالظواهر2.3

َّى النَّاسَ  أقُاَتِلَ أنَْ  أمُِرْتُ »أصل هذا الضابم: ماموعة من ا باديث، منها: بديث أبي هريرة رضي الله عنه في الصحيحين:   إلِاَّ  إلِهََ  لاَ  أنَْ  يَشْهدَُوا حَت
،ُ دًا وَأنََّ  اللََّّ ِ، رَسُولُ مُحَمَّ ِ  علَىَ وَحِساَبهُمُْ  الِإسْلامَِ، بِحَقِّ  إلِاَّ  وَأمَْوَالَهُمْ  دِمَاءهَُمْ  مِنِّي عصَمَُوا ذلَكَِ  فَعلَُوا فإَذِاَ الزَّكاَةَ، وَيُؤْتوُا الصَّلاةََ، وَيقُِيمُوا اللََّّ . «اللََّّ

نَّمَا»وبديث أم  سلمة رضي الله عنه في الصحيحين، وفيه:  xxvi، ميلم د.ة(2001 البمارو  نَّكُمْ  بَشَرٌ  أنَاَ إِ ، تخَْتصَِمُونَ  وَإِ  يكَوُنَ  أنَْ  بَعْضَكمُْ  وَلَعَلَّ إلَِيَّ

تهِِ  ألَْحَنَ  ً  أخَِيهِ  حَقِّ  مِنْ  لهَُ  قضََيْتُ  فمََنْ  أسَْمَعُ، مَا نَحْوِ  علَىَ فأَقَْضِي بَعْضٍ، مِنْ  بِحُجَّ يْئ َ  ا،شَ نَّمَا يأَخْذُهُْ  فلَا  xxvii(2001 البمارو . «النَّارِ  مِنَ  قِطْعةًَ  لهَُ  أقَْطعَُ  فإَِ

( في "معرفة الينن" 1991وهذا الضابم من أصول مذه  اليافعية، ويعب رون عنه باعتماد الظواهر في العقود اليرعي ة، وقد أورد  البيهقي 

ُ  أن  اليَّافعِِيَّ  ُ ذ ر رَبِمَه ُّنْيَا فِي اْ بَْكَامَ  أنََّ  فِي فَصْلاا  الَِّسْتِحْيَانِ  إبِْيَالِ  ِ تاَبِ  فِي اللََّّ َ  وَأنََّ  الْعِبَادُ، أظَْهرََ  مَا عَلَى هِيَ  إنَِّمَا الد بِاليَّرَا رِِ". مُدِينٌ  اللََّّ
xxviii 

ة اليافعية في مراعاة دون الني اة في العقود، أن  الحكم بالن ي اة والمقاصد راجعة  ا لفاظ ويمالفهم فيه ا  مة النلاةة، إلَّ فيما ييتننى من هذا الباب. وبا 

ُ  انَ وَ َ  وَالْقَصْدِ  فَاعِلِهِ  مِنْ  بِالن يَِّةِ  إلََّّ  يَمْتلَاُِ  وَلََّ  وَابِدٍ  وَجْهٍ عَلَى يقََنُ  اْ فَْعَالِ  مِنْ  فعِْلاا  وَجَدنَْا إلى اليارع لَّ إلى آباد الفقهاء.  قال النووو د.ة(: "وَإذِاَ  ظاَهرُِه
اا ُ  فهَذَاَ إليَْهِ  النَّظرَِ  وَقَيْنُ  الْبَابِ  بَيْمُ  وَجَ َ  وَأغَْرَاضِهِمْ  قُصُودِهمِْ  تفَْصِيلِ  إلَى وَلََّ  النَّاسِ  مَقَاصِدِ  تميز إلَى طرَِيقٌ  لنََا يكَُنْ  وَلمَْ  وَابِد  علَىَ الْمَيْدلََةِ  هذَِهِ  بنَِاءِ  وَجْه

َّرِيعَةِ، لتَْ  مَا هذَاَ إليَْهِ  الْكَلَامُ  نقُِلَ  يَيْلمَْ  لمَْ  وَإِنْ  عَليَْهِ  الْكَلَامَ  بنَيَْنَا اْ صَْلُ  هذَاَ لنََا سَلمَِ  فَإنِْ  قَالُوا الذ ُ  عَليَْهِ  عَوَّ  فِي مَيْهُورٌ  اْ صَْلِ  هذَاَ فِي مَعهَمُْ  وَالن زَِاعُ الْمَالكِِيَّة
ُ  فقَدَْ ظَاهرَِةٍ بمَِظَانَّ  رَبْيِهَا وَوُجُوبِ  بِالْمَقَاصِدِ  اْ بَْكَامِ  إنَاطَةِ  عدَمَِ  عَلَى  َلَامِهِمْ  مِنْ  ظهَرََ   مََا وَافقَُونَا وَقدَْ اْ صَْلِ  ُ  يُوجَد ُ  الْقَصْد َّفِقُ  عقَْدٍ  فِي الْفَاسِد  وَهمُْ  نَحْنُ  نتَ
تِهِ  الْحُكْمِ  عَلَى ُ  يعُْدمَُ  وَقدَْ بِصِحَّ ُ  الْقَصْد ارِعِ  مَنْصِ ُ  وَذلَِكَ  مُفْيِدٍ  شئ بنص  ابتكام بالفياد بينئذ والحكم بفَِيَادِهِ  همُْ  يَحْكمُُونَ  عقَْدٍ  فِي الْفَاسِد

 ِ بَادِ  ليَْسَ  اليَّ

جُوعُ يكَُنْ  لمَْ  فَإذِاَ بِهِ  اسْتقِْلَالٌ  الْفقُهََاءِ  ُ  فَاْ وَْلَى ات فَِاقاا جا ز الحنفي ة المقاصد إلَى الرُّ   xxixآمر". بدمر الَّبتكام وعدم اليَّرْعِيَّةِ  الْعقُُودِ  ظَوَاهرِِ  عَلَى الَِّعْتمَِاد

والمعارضون لهذا  xxxمعها". والوقوا ا لفاظ مراعاة اليافعي أصول  وقال ابن القيم د.ة( في سياع  لامه على الحيل وإبيالها: "ومن

نَّمَا» يعتمدون على بديث عمر بن المياب رضي الله عنه قال سمعت رسول الله صل ى الله عليه وسل م يقول: -ومنهم ابن القيم-الضابم  يَّاتِ، الأعَْمَالُ إِ  باِلنِّ

نَّمَا ٌ  اْ عَْمَالَ  أنََّ  (: "فَدمَْبرََ 1991 قال ابن القيم   xxxi، ميلم د.ة(2001 البمارو . «نَوَى... مَا امْرِئٍ  لِكُلِّ  وَإِ ُ  وَنيَِّاتهَِا، لمَِقَاصِدِهَا تاَبعَِة  مِنْ  لِلْعبَْدِ  ليَْسَ  وَأنََّه

وْلِهِ  ظَاهرِِ  ُ  مَا إلََّّ  وَعمََلِهِ  قَ ُ  نَوَاه ُ  مَا لََّ  وَأبَْينََه َّحْليِلَ  نَوَى مَنْ  أنََّ  فِي نصَ   وَهذَاَ وَأظَْهرََهُ، أعَْلنََه ،  َانَ  الت بَا نَوَى وَمَنْ  مُحَل ِلاا بَايُنِ  بعِقَْدِ  الر ِ
َّ  وَمَنْ  رَابيِاا،  َانَ  الت

ا  َانَ  وَالْمِداَعَ  الْمَكْرَ  نَوَى  وقال أيضا  ابن القيم د.ة(:   xxxii.مُمَادِعاا" مَاِ را

 الت صر ا فى معتبرة والن ي اة المقاصد أن   على دل   القرآن فإن   لانهاوبي الحيل بتحريم جزم اليارع ومقاصد والين ة، القرآن تدب ر من أن   ري  "ولَّ

ا، أو بلالَّا  الفعل فياعل والعباداة، القرباة فى معتبرة هي  ما والعاداة، ا  براما ا، أو وصحيحا ا  فاسدا ا  وجه، من وصحيحا  القصد أن    ما وجه، من فاسدا

  xxxiii. ذلك" تاعلها العباداة فى والن ي ة

ى بين الرأيين متاح بحمل هذا الضابم على العقود التي لَّ توجد قرينة ظاهرة فيها تبُيَ ِنُ نيَِّةَ المتعاقدين، وبمل رأو الممالفين علولعل الامن 

 ما ظهرة فيها ني ة العاقدين، والله أعلم.
 

 xxxiv(1986، بيدر د.ة، البر تي 1997، الرافعي 1999.  اليمعاني . الضابط الثالث: "البيعُ بالترّاضي"3.3

فيَُّهَا ٱلَّ  ﴿أصل هذا الضابم: قول الله تعالى:  َٰٓ رَةً عَن ترََاض  يَ  َٰٓ أنَ تكَُونَ تِجَ  طِلِ إلِاَّ لكَمُ بيَۡنكَمُ بِٱلۡبَ  اْ أمَۡوَ  نكمُۡ   ذِينَ ءَامَنُواْ لَا تفَۡكُلُوَٰٓ أن  ا ية . ذلك [29النياء: ]﴾، مِّ
ه من الموانن اليرعي ة ا مرى.  نااسة المبين ومبنه، وإضراره بالن فس والعقل.وردة في سياع تعليق بل ي ة البين على التراضي بع  د بل ي ة المبين وملو 

ي ته، وذلك للاعتراا عليه، ومن ذلك قوله: 1999وهذا الضابم ذ ره  اليمعاني  ( في قواطن ا دل ة في معرا بدينه عن الإجماع وبُا 
مُ علينا الملااَ  "وأيضاا فإن  الإجماع وإن  ان عن دليلٍ هو ةِ، ويُيْقِمُ عنَ ا نقَْلهَا ويُحَر ِ ة ولكن في الإجماع فا دةٌ وهي أن يُيْقِمَ عنَ ا البحثَ عن الحُا  بُا 

اا من غير دليلٍ، نحو إجماعهم على بين المراضاةِ من ، والَّستبضاعِ، غير عقدٍ  الذو  ان سابقاا في ميا لِ الَّجتهادِ. وقد قال بعضهم: إن ا وجدنا إجماعاا منعقد

عاا، وأمَْذِ المَرَاجِ. أورد هذه الميا ل أبو الحيين البص امِ، وقِيْعَةِ الي اربِ، وأمَْذِ الز  اةِ من الميلِ تبر  رو في أصوله. الاواب: أن  هذه الميا ل وأجُرةِ الحم 
يْعاًلم يقنْ على  ُل هِا الإجماعُ  ا البينُ فلا يقول: إن ه ، ولَّ بد  عفإنّ البيعَ بالترّاضِي لا يكونُ بَ ا، وأم  ندنا من الإياابِ والقبولِ بت ى لَّ يكوَن ما أمذاهُ براما

ا الَّستبضاعُ فهو على مذه  أبي بنيفة، والباقي من الميا ل ياوزُ أن يُيَلَّمَ لكن ا  دِ ينعقدُ البينُ بحالٍ، وأم  نقولُ إن  الإجماعَ لَّ يقنُ إلَّ  عن بالت عاطي المار 

  xxxvأن ه ياوزُ أن يقنَ الَّ تفاءُ عن نقَْلِ الد ليلِ بوقوعِ الإجماعِ". دليلٍ غيرَ 
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ا بناءُ البينِ على الت راضِي فهو ةِ البينِ  الظاهر أن  اعتراضه على الضابم في بَمْلِه على بينِ المعاطاةِ الذو لَّ يُايزُهُ الي افعي ةُ، أم  من شرَْطِ صِحَّ
رَادِ الضابم، وقد ورد ذِْ رُ هذا الضابم في المادة: الذو لَّ ملااَ فيه، فاعتراضُه على الض  153ابم واقنٌ في ميدلةٍ ملافي ةٍ بين الفقهاءِ، لَّ يمننُ من اط ِ

يهِ ويعَُ  ى: هو الذو يُيمَ ِ  البيعِ بالترّاضِي،وقت ي نُِه العاقدانِ من مال ة ا بكام العدلي ة عند الحديث عن مفهوم الن منِ،  بيدر د.ة( ونصَُّ الماد ة: "الن منُ الميمَّ

اا عليها". ( في اليرح الكبير في معراِ بدينه عن ميار 1997 ما ورد عند  الرافعي   xxxviسواء  ان مُيابقاا لقيمتِهِ الحقيقي ةِ أو ناقِصاا عنها أو زا د

قْصَ الذو لم يرََهُ طريقان: أظ ؤيةِ وليس المالس للي فينِ، ونَصُّهُ: " النالنة: في تملُّكِ الي فينِ الي ِ هرهما: أن ه على قولَيْ بينِ التا ِ ِ إن منعناه لم يتمل كْهُ قبل الرُّ
حنا بينَ التا ِ ِ أو أبيلناهُ،  حناه فله الت ملُّكُ...الناني: المننُ سواءا صح  ؤيةِ، وإن صح  فدةبتنا الميارَ فيه وههنا  ولأنّ البيعَ بالترّاضِيللميترو مَنْعُه من الرُّ

 ُ   xxxvii مِن غيرِ رِضَى الميترِو فلا يمكنُ إةباةُ الميارِ فيه".الي فينُ يدمذ

 
 . الضابط الرابع: التراضي في المعاملات الماليةّ لا يُحلّ حرامًا4.3

ِ المعاملةِ مما يُمِلُّ بدر انه أو بير وطه. فالتراضي لَّ يبُيي المعاملة هذا الضابم تقييد لما قبله، ذلك أن  بناء البين على التراضي يتعل ق بحل ي ة المبين ومُلُو 
ُ ٱلۡبيَۡعَ ﴿تحريم ذلك. منل قول الله تعالى: على الربا،  ما أن ه لَّ يُحِلُّ بينَ الممر والمنزير والن ااساة ونحوها، لدلَّلة الن صوص الي رعي ة على  وَأحََلَّ ٱللََّّ

اْ   بَو  مَ ٱلرِّ بَ (. وقوله تعالى: ﴿275﴾،  البقرة:  وَحَرَّ َ وَذرَُواْ مَا بقَِيَ مِنَ ٱلرِّ َّقُواْ ٱللََّّ فيَُّهَا ٱلَّذِينَ ءَامَنُواْ ٱت َٰٓ َٰٓ يَ  ؤۡمِنيِنَ و  رد في (. وما و278﴾،  البقرة: ٢٧٨اْ إِن كنُتمُ مُّ

ِ  عبَْدِ  بْنِ  جَابرِِ  الصحيحين : عَنْ  ُ  رَضِيَ  اللََّّ ِ  رَسُولَ  سمَِنَ : أنََّهُ  عنَْهمَُا، اللََّّ َ  وَهُوَ  الفتَْيِ  عَامَ  يقَُولُ  وَسَلَّمَ، عَليَْهِ  اللهُ  صَلَّى اللََّّ َ  إنَِّ »: بمَِكَّة مَ  وَرَسُولهَُ  اللََّّ  بيَعَْ  حَرَّ
ِ، رَسُولَ  يَا: فقَيِلَ  ،«وَالأصَْناَمِ  وَالخِنْزِيرِ  وَالمَيْتةَِ  الخَمْرِ، : فقََالَ  النَّاسُ؟ بهَِا وَيَيْتصَْبِيُ  الاُلُودُ، بهَِا وَيدُْهَنُ  اليُّفُنُ، بهَِا يُيْلَى فَإنَِّهَا المَيْتةَِ، شُحُومَ  أرََأيَْتَ  اللََّّ

ِ  رَسُولُ  قَالَ  ةمَُّ  ،«حَرَامٌ  هُوَ  لاَ،» مَ  عَليَْهِ  اللهُ  صَلَّى اللََّّ
َ  وَسَلَّ ُ  قاَتلََ»: ذلَِكَ  عِنْد َ  إنَِّ  اليَهُودَ اللََّّ ا اللََّّ مَ  لمََّ  البمارو . «ثمََنهَُ  فأَكَلَُوا باَعُوهُ، ثمَُّ  جَمَلُوهُ، شُحُومَهاَ حَرَّ

 xxxviii، ميلم د.ة(2001

 

 xxxix (2003 القرافي . الضابط الخامس: "الجهالةُ مُؤثرّةٌ في التصرّفاتِ الماليةِّ". 5.3

فاة المالي ة، وم نهم من بصر تيبيقهَا هذه قاعدة من القواعد المت فق عليها بالاملة، وامتلفوا في ماالَّة تيبيقها، فمنهم من عم م تيبيقهَا في جمين التصر 
عاةِ. وسيدتي تفصيل ذلك في  لام القرافي. ومما يدل  على ةبوة فاة المالي ةِ وهي المعاوضاةُ دون الت بر  القاعدة قول  اليرميي  في بعض التصر 

ام بدجرِ بيريقِ الَّستحيانِ فإن ما تر نا القول بالفيادِ الذو يُوجِبُه القياسُ؛ لَّنعدامِ عل ةِ ا1993 زنا دمول الحم  وهو أنّ فسادَ العقدِ لفيادِ، (: "فإن ا إذا جو 
 مانعةٍ عن الت يليمِ والت يلُّمِ، وهذا لَّ يوجد هنا وفي نظا ره، فكان انعدام الحكم ، بل  ن ها تفُضي إلى منازعةٍبسببِ جهالةِ المعقودِ عليه ليس لِعَيْنِ الجهالةِ 

 فكلامه يدور بول ما ييتننى من القاعدة، ومفهومه العمل بالقاعدة في غير مواطن الَّستنناء. xlلَّنعدام العل ة لَّ أن يكون بيريق تمصيص العل ة".

الفرق الرابع والعشرون ( من الملاا الواقن بين الفقهاء في تيبيق القاعدة، وذلك في "2003في : تفاصيل ما ذ ره  القرامن تطبيقات القاعدة
: وردة ا باديث الصحيحة في نهيه عليه اليلام عن بينِ التررِ وعن بين قاعدةِ ما تؤثرّ فيه الجهالاتُ والغررُ وقاعدةِ ما لا يؤثرُّ فيه ذلك من التصرّفاتِ 

فاةِ وهو اليافعي فمنن من الاهالة في الهبة والصدقة والإبراء والملن وغير ذلك، بين الماهولِ، وامتلا ا مه في التصر  لعلماء بعد ذلك فمنهم من عم 

فاةِ الموجبةِ لتنميةِ ا موالِ و لها، ما يقُصد به تحصيومنهم من فَصَلَ وهو مالك بين قاعدة ما يُاتن  فيه التررُ والاهالةُ وهو بابُ المما ياةِ والتصر 
فاةُ عنده ةلاةة: طرفان ووسم، فاليرفان:  : معاوضة صِرْفَةٌ أحدهماوقاعدة ما لَّ يُاتن  فيه التررُ والاهالةُ وهو ما لَّ يقُصد لذلك، وانقيمت الت صر 

ا.  فاةِ : ما هو إبيانٌ صِرْاٌ لَّ يقُصد به تنميةُ المالِ  الوثانيهمافيُاتنُ  فيها ذلك إلَّ  ما دعت الضرورةُ إليه عادة ص دقةِ والهبة والإبراءِ فإن  هذه التصر 
ل إذا فا اا، بملااِ القيم ا و  ة بالتررِ والاهالَّةِ ضاعَ المالُ لَّ يقُصد بها تنميةُ المالِ بل إن فاتتْ على من أبُْيِنَ إليه بها لَّ ضررَ عليه فإن ه لم يبذلْ شيئ

ُّه على الإبيانِ الت وسعةَ فيه المبذولُ في مقابلته فاقتضتْ بِكْمَةُ الي رع مِننَ الاه رْاُ فلا ضررَ فيه فاقتضتْ بِكْمَةُ اليَّرعِ وبَن ا الإبيانُ الص ِ الةِ فيه، أم 

مُّ هذه ا قيامِ ديث لم يردْ فيها ما يعَُ بكُِل ِ طريقٍ بالمعلومِ والماهولِ، فإن  ذلك أييرُ لكنرةِ وقوعِهِ قيعاا، وفي المننِ من ذلك وسيلةٌ إلى تقليلِهِ...ةم  إن  ا با
: فهو الن كاحُ، فهو من جهةِ أن  المالَ فيه بين الطرفين وأمّا الواسطةبت ى نقول يلزمُ منه ممالفةُ نصوصِ صاب ِ الي رعِ بل إن ما وردةْ في البينِ ونحوه. 

اا، وإن ما مقصِدهُ المود ةُ وا لُفةُ واليكونُ يقتضي أن ياوز فيه الاهالةُ والتررُ  مُيْلقاا، ومن جهةِ أن  صابَ  الي رعِ اشترطَ فيه المالَ بقوله  ليس مقصود

لكِمُ﴿تعالى:  زَ فيه التررَ القليلَ دوُنَ الكنرِ". ،[24النياء: ]﴾، أنَ تبَۡتلَُواْ بِفمَۡوَ   xliيقتضي امتناعَ الاهالةِ والتررِ فيه، فلو وُجد اليَّبهَيَْنِ توََسَّمَ مالكٌ فاوَّ

وهذه القاعدة ذ رها القرافي  xlii(2003".  القرافي الجهالةُ مانعةٌ من صحّةِ عقدِ البيعِ والإجارةِ ونحوهماقاعدة: " ومن فروع هذه القاعدة،

اوز إلى يوم في المنال النالث تحت الفرع النمانين، واسننى منها: الاعالة والعارية والقراا. فقال: "وهي شرط في الاعالة والعارية والقراا، فلا ت

، ولذلك لَّ ياوز أن يحد د لمياطةِ الن وبِ وغيرمعلوم،  ن   ه  الميلوب قد لَّ يحصل في ذلك ا جل، فاقتضت مصلحة هذه العقود أن يكون ا جل ماهولَّا

".  القرافي  ة المصلحة، بل المصلحة تقتضي بقاء ا جل ماهولَّا ا،  ن ه يوج  الترر، ويفو  ا معلوما   xliii(2003من الإجاراة يوما

وهذه القاعدة أوردها القرافي  xliv(2003".  القرافي الةُ توُجب الإخلالَ بمصالحِ العقودِ في البِياَعاتِ، وأكثر أنواع الإجاراتالجهوقاعدة: "

(: 2003 قال  القرافيتحت الفرع الن امن والمئتين: بين قاعدة ما يمنن فيه الاهالة وبين قاعدة ما لَّ ييترط فيه الاهالة بحيث لو فقدة فيه الاهالة فيدة. ف

و ل  ما يمل  بمصالي البياعاة فهو مبيل لها؛  ن  مصلحة   xlv"ووجودها يوج  تحصيل مصلحة عقد الاعالة بتى يبقى الماعول له على طلبه".

 الَّنتفاع في البياعاة هي المقصودة، ومن ةم  فإن  الإملال بها إملال بالمعاملة نفيها فلا تصي.
 

 
 

 جرّ نفعاً فهو ربا". الضابط السادس: "كلُّ قرض 6.3
 َ  مَنْفعَةًَ  جَرَّ  قَرْضٍ  كُلُّ»عبُيَْدٍ رضي الله عنهم أجمعين:  بْنِ  أصل هذا الضابم بديث روو مرفوعاا وموقوفاا عن علي، وابن ميعود، وابن عباس، وفَضَالَة

ا لنفيه فإن  ذلك يعتبر من الربا فمن أقرا شمصاا واشترط عليه بيب  ذلك  xlvi(1989، البيهقي 1992،  ابن أبي أسامة «رِباً فَهُوَ  القرا منفعة

تيبيقاته قول  المحرم، وقد ات فق الفقهاء على ذلك إلَّ في بعض ا منلة التي لَّ يراها بعض الحنابلة داملة تحت الحديث  ما سيدتي بيانه. ومما ورد في
ا  اْ مَرِ  بِالن ِصْاِ  تعَْمَلَ  أنَْ  عَلَى عَليَْكَ  رْاٌ قَ  نِصْفهََا أنََّ  عَلَى اْ لَْاَ  هذَِهِ  (: "لو قال له: مُذْ 1986 الكاساني  بْيَ  أنََّ  عَلَى مُضَارَبَة ُ  مَكْرُوه؛ٌ فهَذَاَ لِي الر ِ  ِ نََّه

ا  لنِفَْيِهِ  شرََطَ  ِ  رَسُولُ نَهىَ» وَقدَْ الْقرَْاِ، مُقَابَلَةِ  فِي مَنْفعََة ُ  صلََّى - اللََّّ يْهِ  اللََّّ بْيُ  وُضِنَ  أوَْ  فرََبِيَ  هذَاَ عَلىَ عمَِلَ  فَإنِْ  «نفَْعاً جَرَّ  قَرْضٍ  عَنْ  - وَسلََّمَ  علََ  بيَْنهَمَُا فَالر ِ

ا " (:1986وقال في موضن آمر  الكاساني   xlvii.الْوَضِيعَةُ" وَ ذَاَ نِصْفَانِ،   َانَ فَإنِْ  مَنْفعََةٍ، جَرُّ  فيِهِ  يكَُونَ  لََّ  أنَْ  فهَُوَ : الْقرَْاِ  نفَْسِ  إلَى يرَْجِنُ  الَّذِو( وَأمََّ

ُ  إذاَ مَا نَحْوُ  يَاُزْ، لمَْ  َّ  أنَْ  عَلَى غَلَّةٍ، درََاهمَِ  أقَْرَضَه ا، عَليَْهِ  يرَُد ُ  أوَْ  صِحَابا ِ  رَسُولِ  عَنْ  رُوِوَ  لمَِا مَنْفعََة؛ٌ فيِهِ  لَهُ  شرَْطاا وَشرََطَ  أقَْرَضَه ُ  صَلَّى - اللََّّ مَ  عَليَْهِ  اللََّّ
َّ  وَسلَ

-  ُ َ  وَِ نََّ  ؛ «نفَْعاً جَرَّ  قَرْضٍ  عَنْ  نَهىَ» أنََّه يَادةَ َ  الز ِ ُ  الْمَيْرُوطَة بَا؛ تيُْبِه ُ  لََّ  فَضْلٌ  ِ نََّهَا الر ِ زُ  عِوَاٌ، يقَُابِلُه َّحَرُّ بَا، بَقيِقَةِ  عَنْ  وَالت بَا شبُْهَةِ  وَعَنْ  الر ِ  وَاجِ ٌ  الر ِ

ُ   َانتَْ  إذاَ هذَاَ يَادةَ ا  الز ِ ا الْقرَْاِ، فِي مَيْرُوطَة ُ  الْمُيْتقَْرِاَ  وَلكَِنَّ  فيِهِ  مَيْرُوطَةٍ غيَْرَ   َانتَْ  إذاَ فَدمََّ بَا ِ نََّ  بذِلَِكَ؛ بَدْسَ  فَلَا  أجَْوَدهَمَُا؛ أعَْيَاه  لزِِيَادةٍَ اسْمٌ  الر ِ
ُ  لْقَضَاءِ،ا بُيْنِ  بَابِ  مِنْ  هذَاَ بَلْ  توُجَدْ، وَلمَْ  الْعقَْدِ، فِي مَيْرُوطَةٍ نكُمُْ  خِياَرَكُمْ  إنَِّ »: - اليَّلَامُ  عَليَْهِ  - النَّبِيُّ  قَالَ  إليَْهِ  مَنْدوُبٌ  أمَْرٌ  وَأنََّه  البمارو . «قضَاَءً  أحَْسَ

2001)xlviii."xlix 
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ُ  (: "قَالَ 1983وقال  البتوو  ُ  أنَْ  هُوَ : أبَْمَد ُ  ةمَُّ  قرَْضاا، يقُْرِضَه ُ  بيَْعاا عَليَْهِ  يبَُايعَِه َ  هذَِهِ  أقَْرَضْتكَُ : قَالَ  وَلَوْ  عَليَْهِ، يزَْداَد  تبَيِعنَيِ أنَْ  عَلَى الْعَيْرَة

ا  جَرَّ  قرَْاٍ   ُلَّ   نََّ  عبَْداََ ففََاسِدٌ،   l.رِباا" فهَُوَ  مَنْفعََة

 قال النووو   li المرغيناني د.ة(اليريق.  مير سقوط المقرا به استفاد قرا ويدمل في ذلك اليفاتم عند الحنفية واليافعية، وهي

 مذهبنا، وهو الحمل، ومئونة اليريق مير فيدمن(  مبيالة  بها صحيفة له ويكت  آمر، بلد في بدلها يعييه أن على دراهم يقرضه أن ياوز د.ة(: "ولَّ

ودليل  lii.العراع" على واليه أميه مصع  من قيمتها يدمذ صحيفة أقرضه من ويعيي يقترا  ان الزبير بن الله عبد بدن ميتدلين وغيره أبمد ومالفنا

 liiiمنعه أن  أمن اليريق منفعة، و ل قرا جر منفعة فهو ربا.  النووو د.ة(

اا على فعل عبد الله بن الزبير رضي الله عنه ا يدمذ قيمتها في بلد آمر، اعتماد ما. ويرى الإمام أبمد جواز إعياء المقترا مَن أقرضه صحيفة

 نفعا جر قرا (: "و ل2004إرفاع فياوز. يدل على ذلك ما ورد في "دليل اليال  لنيل الميال " من  ت  الحنابلة  مرعي بن يوسا و ن  هذا عقد 
ا يقضيه أو دابته يعيره أو داره ييكنه  دن فحرام ا قضى أو شرط بلا ذلك فعل فإن منه ميرا  بتير عليه ما المقترا بذل ومتى .جاز مواطدة بلا منه ميرا

   liv.لزم" لحمله مةنة ولَّ المقرا بلد

  
 أثر هذه الضوابط في الصيرفة الإسلاميةّ .4

 من أبرز آةار الضوابم المذ ورة على الصيرفة الإسلامي ة ما يلي:

 . ترشيد العمليةّ المصرفيةّ نحو المعاملات الماليةّ المباحة شرعا1.4ً
ة ويحق ق لها ذلك أن  هذه الضوابم عبارة عن آلياة ترشيد لعملي ة الصيرفة الإسلامي ة نحو المنهم الإسلامي في تنمية المال واستنماره بما يمدم ا  م 

ة والصيرفة الإسلامي ة بصفة ماص ة.   مكانتها وتمي زها في ماال المعاملاة المالي ة بصفة عام 
 

 في الصيرفة الإسلاميةّ . الابتعاد عن شبهة الربا2.4

ة الن اس ذلك أن  الضوابم المذ ورة عبارة عن سياج يحمي عملي ة الصيرفة الإسلامية من الوقوع في مزالق الحيل واليبهاة الربوي ة، واستتلال باج
عن جابر رضي واليمابة والتعاون.  ما ةبت  واضيرارهم، ويقي د عملي ة الصيرفة الإسلامي ة بدملاقي اة الإسلام في المعاملاة المالي ة، التي هي الرفق

 ما ورد في و lv، ابن ببان د.ة(2001 البمارو . «رَحِمَ اللهُ رَجُلًا سمَْحًا إذِاَ باَعَ وَإذِاَ اشْترَىَ»الله عنهما قال: قال رسول الله صل ى الله عليه وسل م: 

ِ  عَنِ  رضي الله عنها، عَا ِيَةَ، صحيي ميلم عَنْ  َّ شاَنهَُ » :قَالَ  وَسَلَّمَ، عَليَْهِ  اللهُ  صَلَّى النَّبِي  نْزَعُ مِنْ شىَْءٍ إلِا َّ زَانهَُ وَلاَ يُ فْقَ لاَ يَكُونُ فىِ شىَْءٍ إلِا . «إنَِّ الرِّ

ِ  بَيَّانَ  أبَِي وعَنْ  lvi ميلم د.ة( َّيْمِي  ِ  رَسُولُ  قَالَ : أبَيِهِ، قَالَ  عَنْ  الت خن أحدهما صاحبه، فإذا خان يد الله على الشريكين ما لم ي» :مَ وَسَلَّ  عَليَْهِ  اللهُ  صَلَّى اللََّّ

 أو: معهما بالمعونة وبصول البر ة والن ماء. lvii(2004 الدارقيني . «أحدهما صاحبه رفعها عنهما

 
 . كسب ثقة عملاء الصيرفة الإسلامية3.4ّ

مما يفتي آفاقاا ربباا وفرَُصاا متعد دة للمصارا الإسلامي ة في  ي  أ بر عدد ذلك أن  الضوابم المذ ورة عبارة ضمان ةقة العملاء للمصارا الإسلامي ة، 

اا، وشر اة ومةس ياة استنمارية أو صناعي ة.  من العملاء الميلمين؛ أفراد
 

 . تحقيق أهداف المصارف الإسلاميةّ التي أسّست من أجلها4.4

لإسلامي ة بالمعاملاة المالي ة المبني ة على اليرا ة في الربي والميارة، التي هي أساس تدسيس ذلك أن  الضوابم المذ ور  لَّها تة  د على التزام المصارا ا
 المصارا الإسلامي ة، والتي بها يمكن للمصارا الإسلامي ة المياهمة في التنمية الميتدامة في الماتمعاة الميلمة. 

 
 
 

 مع الضوابط الإسلاميةّ. تمكين المصارف الإسلاميةّ من توسيع خدماتها بما يتفّق 5.4
ة  مًَّا ذلك أن  الضوابم المذ ور تضن عملي ة الصيرفة الإسلامي ة في إطارها المنهاي الإسلامي الصحيي، وتيهم في توسين نياع المدماة المصرفي 

ة وباجاة العصر.  و يَْفاا وفق متيل باة ا م 

 
 . إضفاء صفة التميّز على المصارف الإسلامية6.4ّ

ع زام المصارا الإسلامي ة بالضوابم المذ ورة تضفي عليها صفة التمي ز في ماال العملي ة المصرفي ة، وتةه لها للمنافية اليريفة في أسواذلك أن الت
 الصيرفة وا عمال.

 

 خاتمة .5
 :لقد ناقش البحث موضوع الضوابم ا ساسي ة للمعاملاة المالي ة وأةرها في الصيرفة الإسلامية، فتوص ل إلى ما يلي

عاة. وقد روع  ي في إن  المعاملاة المالي ة شرُعت ليد  باجاة الن اس التي لَّ يمكن أن تتحق ق إلَّ بهذه المعاملاة، وهي إما معاوضاة أو تبر 

 تيريعها مقاصد الي ريعة في جل  المصالي ودرء المفاسد.
 مصداقي تها، والتزامها بدبكام اليريعة الإسلامي ة في المعاملاة المالي ة.أعمال المصارا الإسلامي ة تكتنفها شبهاةٌ وبِيَلٌ، مما يقل ل من  

قة وقد تبي ن في البحث أن ه من أجل وضن أعمال المصارا الإسلامي ة في ميارها الإسلامي الصحيحي، يا  أن تلتزم بالضوابم الفقهي ة المتعل   
و في بلي ة المعاملة، والَّبت  عاد عن اليبهاة والحيل، والتزام الوضوح واليفافي ة في المعاملاة، وعدم استتلال باجة الن اس.بالمعاملاة المالي ة،  التحر 

حقيق إن  الَّلتزام بالضوابم الفقهي ة في المعاملاة المالي ة له أةر  بير في الصيرفة الإسلامي ة، من بيث الترشيد، و ي  ةقة الميلمين، وت 

ة من المصارا الإسلامي  ة في الَّبتعاد عن الربا والمياهمة في التنمية الميتدامة، من ملال توسين مدماتها وفق الضوابم اليرعي ة، مما ا هداا المرجو 
 يةه لها للتمي ز في ماال العملي ة المصرفي ة. 

 

 

i -  .)تحقيق محمد بامد الفقي، د.ط. الرياا: مكتبة إغاثة اللهفان من مصايد الشيطانابن القيم، محمد بن أبي بكر.  د.ة ،

 .339، ص 1المعارا، ج
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ii -   .19ص، 4. بيروة: دار الكت  العلمية، ج1، طالفتاوى الكبرىم(. 1987ابن تيمية، أبمد بن عبد الحليم. 

iii -   .1، تحقيق محمد عبد اليلام إبراهيم، طلموقعين عن رب العالمينإعلام ام(. 1991انظر: ابن القيم، محمد بن أبي بكر .
 .169، ص 1بيروة: دار الكت  العلمية، ج

iv -  ،218، ص 1ج إعلام الموقعين عن رب العالمين،ابن القيم. 
v -   .بيروة: دار طوع 1، تحقيق محمد زهير بن ناصر، طصحيح البخاري(. 2001انظر: البمارو، محمد بن إسماعيل .

مْناَ  ُلَّ ذِو ظُ  مْناَ علََيْهِمْ النااة،  تاب تفيير القرآن، باَبُ قوَْلِهِ: }وَعلََى الَّذِينَ هاَدوُا بَرَّ  فرٍُ، وَمِنَ البَقرَِ وَالتَنمَِ بَرَّ
فةاد عبد  ، تحقيق محمدصحيح مسلملم بن الحااج.  د.ة(. . ومي57، ص6[ ا يَةَ، ج146شُحُومَهُمَا{ ]ا نعام: 

، لْمَمْرِ، وَالْمَيْتةَِ، وَالْمِنْزِيرِ، وَاْ صَْنَاالباقي، د.ط. بيروة: دار إبياء التراث  العربي، ِ تاَبُ الْمُياَقاَةِ، باَبُ تحَْرِيمِ بَيْنِ  امِ
 . واللفظ لميلم.1208، ص3ج

vi -  ،92، ص 3، جعن رب العالمين إعلام الموقعينابن القيم. 
vii -  ،93، ص 3، جإعلام الموقعين عن رب العالمينابن القيم. 

viii -  ،352، ص 1، جإغاثة اللهفان من مصايد الشيطانانظر: ابن القيم. 
ix -   .151، ص 6. بيروة: دار الكت  العلمية، ج1، طرىالفتاوى الكبم(. 1987ابن تيمية، أبمد بن عبد الحليم. 
x -  اليعودية: دار ا ندلس، ص  –. با ل 1، تحقيق ميهور بن بين، طالفروسيةّم(. 1993القيم، محمد بن أبي بكر.  ابن

168 . 
xi -  .)د محيي الدين عبد الحميد، د.ط. بيروة: المكتبة العصرية، ، تحقيق محمسنن أبي داودأبو داود، سليمان بن ا شعث.  د.ة

جُلِ يَبِينُ مَا لَيْسَ عِنْدهَُ، ج حه ا لباني. وال283، ص3 تاب البيوع، باَبٌ فِي الرَّ ترمذو، محمد بن عيييى. . وصح 
ابُ مَا أبواب البيوع، بَ ، تحقيق بيار عواد معروا، د.ط. بيروة: دار الترب الإسلامي، سنن الترمذيم(. 1998 

 . وقال الترمذو: هذا بديث بين صحيي.525، ص2جَاءَ فِي  رََاهِيَةِ بَيْنِ مَا لَيْسَ عِنْداََ، ج
xii -  .)مد محيي الدين عبد الحميد،  تاب البيوع، بابٌ فِيمَنْ باَعَ ، تحقيق محسنن أبي داودأبو داود، سليمان بن ا شعث.  د.ة

 . وبي نه ا لباني.274، ص3عَةٍ، جبَيْعَتيَْنِ فِي بَيْ 
xiii -  .)واليو اني، محمد بن 20، ص2.ط. مصر: دار الحديث. جد، سبل السلامانظر: الصنعاني، محمد بن إسماعيل.  د.ة .

. والعظيم 181، ص5. مصر: دار الحديث، ج1، تحقيق عصام الدين الصبابيي، طنيل الأوطار(. 1993علي.  

داود  عون المعبود شرح سنن أبي داود، ومعه حاشية ابن القيمّ: تهذيب سنن أبي. (1985أبادو، محمد أشرا.  

 . 247، ص9. بيروة: دار الكت  العلمية، ج2، طوإيضاح علله ومشكلاته
xiv -   .عون المعبود (. 1985ظيم أبادو، محمد أشرا.  . والع181، ص5، جنيل الأوطار(. 1993واليو اني، محمد بن علي

 .247، ص9جود، ومعه حاشية ابن القيمّ: تهذيب سنن أبي داود وإيضاح علله ومشكلاته، شرح سنن أبي دا
xv -   .ود، ومعه حاشية ابن القيمّ: تهذيب سنن أبي داود عون المعبود شرح سنن أبي دا(. 1985العظيم أبادو، محمد أشرا

 .247، ص9جوإيضاح علله ومشكلاته، 
xvi - )203ة دار البيان، ص، د.ط. مكتبالطرق الحكمية. ابن القيم، محمد بن أبي بكر.  د.ة . 

xvii -   .46. بيروة: المكت  الإسلامي، ص2يق زهير الياويش، ط، تحقإبطال الحيلم(. 1983ابن بي ة، عبيد الله بن محمد .

 وبي نه ا لباني.
xviii -  .)تحقيق عبد اللييا محمد موسى اليبكي، د.ط. نبلحالإقناع في فقه الإمام أحمد بن الحااوو، موسى بن أبمد.  د.ة ،

 . 376، ص4بيروة: دار المعرفة، ج
xix -   1. بيروة: دار الفكر، ج2، طة رد المحتار على الدر المختارحاشيم(. 1992انظر: ابن عابدين، محمد أمين بن عمر ،

 .371ص
xx -   .تحقيق أبمد الة لابن أبي زيد القيروانيق على متن الرسشرح زروم(. 2006انظر: زروع، أبمد بن أبمد بن محمد ،

 .1112، ص2. بيروة: دارا لكت  العلمية، ج1فريد المزيدو، ط
xxi -   .نوا يوط: دار الرضوان، 1، طلدرر في هتك استار المختصرالوامع م(.2015انظر: الينقييي، محمد بن محمد سالم .

 .571، ص1ج
xxii - د.ط. مصر: المكتبة تحفة المحتاج في شرح المنهاج. م(1983ي.  انظر: ابن بار الهيتمي، أبمد بن محمد بن عل ،

إياد مالد  ، تحقيقالغاية في اختصار النهايةم(. 2016. وعز الدين بن عبد اليلام.  112، ص10التاارية الكبرى، ج
 .90، ص1. بيروة: دار النوادر، ج1اليباع، ط

xxiii - المحرر في الفقه على مذهب الإمام أحمد بن م(. 1984 بن تيمية.  بد اللهانظر: أبو البر اة ماد الدين عبد اليلام بن ع

ئد النكت والفوام(. 1984. وابن مفلي، إبراهيم بن محمد.  262، ص2ج . الرياا: مكتبة المعارا، 2، طحنبل

 .   262، ص2. الرياا: مكتبة المعارا، ج2، طالسنية على مشكل المحرر
xxiv -  .)بيروة: دار إبياء التراث العربي، 2، طلخلافاالإنصاف في معرفة الراجح من المرداوو، علي بن سليمان.  د.ة .

 . 196، ص11ج
xxv -  ،50، ص 12، جالإنصافالمرداوو. 
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xxvi -  ،ةَ صحيح البخاريالبمارو لاةََ وَآتوَُا الزَّ اَ ، تحقيق محمد زهير بن ناصر،  تاب الإيمان، باب: }فإَنِْ تاَبوُا وَأقَاَمُوا الصَّ

، تحقيق محمد فةاد عبد الباقي،  تاب صحيح مسلم. وميلم بن الحااج، 14، ص1[، ج5فَمَلُّوا سَبِيلَهُمْ{ ]التوبة: 
دٌ رَسوُلُ اللهِ، جالإيمان، باَبُ اْ مَْرِ بِقِتاَلِ النَّاسِ بَ   .51، ص1تَّى يَقوُلوُا: لََّ إلَِهَ إلََِّّ اللهُ مُحَمَّ

xxvii -  ،69، ص9،  تاب، باَبُ مَوْعِظَةِ الِإمَامِ للِْمُصُومِ، جصحيح البخاريالبمارو . 
xxviii -   .دار قتيبة، . دميق: 1قيق عبد المعيي أمين قلعاي، ط، تحمعرفة السنن والآثارم(. 1991البيهقي، أبمد بن الحيين

 . 158، ص11ج
xxix -  .)155، ص10الفكر، ج ، د.ط. بيروة: دارالمجموع شرح المهذبالنووو، يحيى بن شرا.  د.ة. 
xxx -  .)32، ص4روة: دار الكتاب العربي، ج، د.ط. بيبدائع الفوائدابن القيم، محمد بن أبي بكر.  د.ة . 

xxxi -  ،با بدء الوبي،  َيْاَ  اَنَ صحيح البخاريالبمارو ، ِ . وِ تاَبُ 6، ص1 صَلَّى اللهُ علََيْهِ وَسلََّم؟َ ج بدَْءُ الوَبْيِ إلَِى رَسوُلِ اللََّّ
وَى ابٌ فِي ترَْاِ الحِيَلِ، وَأنََّ لِكُل ِ امْرِئٍ مَا نَ. وِ تاَبُ الحِيَلِ ، بَ 140، ص8ا يَْمَانِ وَالنُّذوُرِ ، باَبُ الن ِيَّةِ فِي ا يَْمَانِ، ج

مَارَةِ ، باَبُ قوَْلِهِ صحيح مسلم. وميلم، 22، ص9 وَغَيْرِهاَ، جفِي ا يَْمَانِ  مَالُ إِنَّمَا اْ عَْ » صَلَّى اللهُ علََيْهِ وَسلََّمَ: ، ِ تاَبُ الْإِ

 .1515، ص3، وَأنََّهُ يدَْمُلُ فِيهِ الْتزَْوُ وَغَيْرُهُ مِنَ اْ عَْمَالِ، ج«باِلن ِيَّةِ 
xxxii -  ،130، ص3، جإعلام الموقعينابن القيم. 

xxxiii -  ،377، ص1، جإغاثة اللهفان من مصايد الشيطانابن القيم. 
xxxiv - تحقيق قواطع الأدلةّ في الأصولم(. 1999لمظف ر منصور بن محمد بن عبد الابار بن أبمد المروزو.  اليمعاني، أبو ا .

القزويني، عبد الكريم  . والرافعي471 – 470. بيروة: دار الكت  العلمية. ص1محمد بين إسماعيل اليافعي، ط
أبمد  "، تحقيق علي محمد معو ا، وعادلالشرح الكبير:"فتح العزيز بشرح الوجيزم(. 1997هـ/ 1417بن محمد.  

. 507. ص5. ج. بيروة: دار الكت  العلمي ة.  تاب اليفعة، الباب الناني في  في ة ا مذ باليفعة1عبد الموجود، ط
يروة: دار تحقيق المحامي فهمي الحييني  محق ق(. د.ط. ب رح مجلةّ الأحكام.درر الحكّام شوبيدر، علي.  د.ة(. 

. د.ط. قواعد الفقهم(. 1986. والبر تي، محمد عميم الإبيان الماددو.  473. ص2. وج107. 1الكت  العلمي ة، ج
 .244 -243 راتيي: الصدا ببليرز. ص

xxxv -  ،471 – 470صيل اليافعي  محق ق(. مرجن سابق. . محمد بين إسماعقواطع الأدلةّ في الأصولاليمعاني. 
xxxvi -  .)473. ص2. وج107. 1يني، جتحقيق المحامي فهمي الحي درر الحكّام شرح مجلةّ الأحكام.بيدر، علي.  د.ة .

 .244 -243، صقواعد الفقهم(. 1986والبر تي، محمد عميم الإبيان الماددو.  
xxxvii -  ،معو ا، وعادل أبمد عبد الموجود،  ". تحقيق علي محمدالعزيز بشرح الوجيزالشرح الكبير:"فتح الرافعي القزويني

 .507. ص5 تاب اليفعة، الباب الناني في  في ة ا مذ باليفعة. ج
xxxviii -  ،تاَبُ الْمُياَقاَةِ، صحيح مسلم. وميلم، 84، ص3،  تاب البيوع، باَبُ بَيْنِ المَيْتةَِ وَا صَْناَمِ، جصحيح البخاريالبمارو ِ ،

 .1207، ص3باَبُ تحَْرِيمِ بَيْنِ الْمَمْرِ، وَالْمَيْتةَِ، وَالْمِنْزِيرِ، وَاْ صَْناَمِ، ج
xxxix - بيروة: مةسية 1ط ،. تحقيق عمر بين القي امالفروقم(. 2003عباس.  القرافي، أبمد بن إدريس الصنهاجي أبو ال .

 .347. ص 1ج ،الرسالة،
xl - 2. بيروة: دار الكت  العلمي ة. ج1. طلسرخسيأصول ام(. 1993أبي سهل.   اليرميي، شمس الدين أبو بكر محمد بن .

 .208ص
xli - 934 -347. ص 1ج ،. تحقيق عمر بين القي امالفروقم(. 2003باس.  القرافي، أبمد بن إدريس الصنهاجي أبو الع. 

xlii -  ،212. ص 2ج ،الفروقالقرافي. 
xliii -  ،212. ص 2ج الفروقالقرافي. 
xliv - 28 . ص4نفيه. ج. 
xlv -  ،28. ص 4ج الفروق،القرافي. 

xlvi -   .تحقيق بيين أبمد صالي البا رو، ن زوائد مسند الحارثعبغية الباحث م(. 1992ابن أبي أسامة، الحارث بن محمد ،
مد بن . والبيهقي، أب500، ص1. المدينة المنورة: مر ز مدمة الينة النبوي ة، باَبٌ فِي الْقرَْاِ يَاُرُّ الْمَنْفَعَةَ، ج1ط

لامية، ، تحقيق عبد المعيي أمين قلعاي، د.ط.  راتيي: جامعة الدراساة الإسالسنن الصغرىم(. 1989الحيين.  
 .273، ص2باب القرا، ج

xlvii -   .6. بيروة: دار الكت  العلمية، ج2، طترتيب الشرئع بدائع الصنائع فيم(. 1986الكاساني، أبو بكر بن ميعود ،
 . 83ص

xlviii -  ،117، ص3،  تاب المياقاة، باَبُ بُيْنِ القَضَاءِ، جالبخاريصحيح البمارو. 
xlix -  ،395، ص7، جبدائع الصنائعالكاساني. 

l -   .دميق: المكت  2ط، شعي ، ومحمد زهير الياويش، ط، تحقيق ا رنةوشرح السنةّم(. 1983البتوو، الحيين بن ميعود .
 .145، ص8الإسلامي، ج

li - طلال يوسا، د.ط. بيروة: دار إبياء التراث  ، تحقيقالهداية شرح بداية المبتدي.  د.ة(. المرغيناني، علي بن أبي بكر
 .100، ص 3العربي، ج

lii -  ،172، ص13، جالمجموعالنووو. 
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liii -  ،172، ص13، جالمجموعالنووو. 
liv -   .1محمد الفارابي، ط، تحقيق أبو قتيبة نظر نيل المطالبدليل الطالب لم(. 2004مرعي بن يوسا المقدسي الحنبلي .

 .138الرياا، دار طيبة للنير والتوزين، ص
lv-  ،2في عفاا. ج ،  تاب البيوع. باب اليهولة واليمابة في اليراء والبين، ومن طل  بقا فلييلبهصحيح البخاريالبمارو .

ب ة.  تا. تحقيق شعي  ا رنةوط.  د.ط(. بيروة: مةسية الرسالصحيح ابن حبان.  وابن ببان.  د.ة(. 730ص
 .267. ص11ج. «رحم الله عبدا سمحا إذا باع سمحا إذا اشترى سمحا إذا اقتضى»البيوع. ونصه: 

lvi -  ،22. ص8،  تاب البر والصلة. باب فضل الرفق. جصحيح مسلمميلم. 
lvii -   .ط. . شعي  ا رنةوط وآمرون  محقق(. د.سنن الدارقطنيم(. 2004الدارقيني، أبو الحين علي بن عمر بن أبمد

 .442. ص3بيروة: مةسية الرسالة.  تاب البيوع. ج
 

 المصادر والمراجع

 القرآن الكريم

يق ، تحقبغية الباحث عن زوائد مسند الحارثم(. 1992ابن أبي أسامة، الحارث بن محمد.  

 .. المدينة المنورة: مر ز مدمة الينة النبوي ة1بيين أبمد صالي البا رو، ط

 .1، تحقيق محمد زهير بن ناصر، طصحيح البخاري(. 2001البمارو، محمد بن إسماعيل.  

 .بيروة: دار طوع النااة

فقه على مذهب المحرر في الم(. 1984أبو البر اة ماد الدين عبد اليلام بن عبد الله بن تيمية.  

 .. الرياا: مكتبة المعارا2، طالإمام أحمد بن حنبل

ي: . د.ط.  راتيقواعد الفقهم(. 1986هـ/ 1407الإبيان الماددو.  البر تي، محمد عميم 

 .الصدا ببليرز

ة، عبيد الله بن محمد.   يروة: . ب2، تحقيق زهير الياويش، طإبطال الحيلم(. 1983ابن بي 

 .المكت  الإسلامي

ير ، تحقيق ا رنةوط، شعي ، ومحمد زهشرح السنةّم(. 1983البتوو، الحيين بن ميعود.  

 .. دميق: المكت  الإسلامي2ويش، طاليا

د.ط.  ، تحقيق عبد المعيي أمين قلعاي،السنن الصغرىم(. 1989البيهقي، أبمد بن الحيين.  

  راتيي: جامعة الدراساة الإسلامية.

قلعاي،  ، تحقيق عبد المعيي أمينمعرفة السنن والآثارم(. 1991البيهقي، أبمد بن الحيين.  

 .. دميق: دار قتيبة1ط

، تحقيق بيار عواد معروا، د.ط. سنن الترمذيم(. 1998الترمذو، محمد بن عيييى.  

 .بيروة: دار الترب الإسلامي

 .العلمية . بيروة: دار الكت 1، طالفتاوى الكبرىم(. 1987ابن تيمية، أبمد بن عبد الحليم.  

 الة.سية الرس. تحقيق شعي  ا رنةوط.  د.ط(. بيروة: مةصحيح ابن حبانابن ببان.  د.ة(. 

.ط. ، دتحفة المحتاج في شرح المنهاجم(. 1983ابن بار الهيتمي، أبمد بن محمد بن علي.  

 .مصر: المكتبة التاارية الكبرى

للييا ا، تحقيق عبد الإقناع في فقه الإمام أحمد بن حنبلالحااوو، موسى بن أبمد.  د.ة(. 

 .محمد موسى اليبكي، د.ط. بيروة: دار المعرفة

محق ق(.  المحامي فهمي الحييني تحقيق  درر الحكّام شرح مجلةّ الأحكام.علي.  د.ة(. بيدر، 

 .د.ط. بيروة: دار الكت  العلمي ة

ةوط . شعي  ا رنسنن الدارقطنيم(. 2004الدارقيني، أبو الحين علي بن عمر بن أبمد.   

 وآمرون  محقق(. د.ط. بيروة: مةسية الرسالة.
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لحميد، ، تحقيق محمد محيي الدين عبد اسنن أبي داودأبو داود، سليمان بن ا شعث.  د.ة(. 

 .د.ط. بيروة: المكتبة العصرية

 الشرح الكبير:"فتح العزيز بشرحم(. 1997الرافعي القزويني، عبد الكريم بن محمد.  

ا، وعادل أبمد عبد الموجود  محق ق(. طالوجيز  دار الكت  . بيروة:1". علي محمد معو 

 العلمي ة.

شرح زروق على متن الرسالة لابن أبي زيد م(. 2006زروع، أبمد بن أبمد بن محمد.  

 .. بيروة: دارا لكت  العلمية1، تحقيق أبمد فريد المزيدو، طالقيرواني

 . بيروة:1. طأصول السرخسيم(. 1993  .اليرميي، شمس الدين أبو بكر محمد بن أبي سهل

 العلمي ة.دار الكت  

واطع قم(. 1999اليمعاني، أبو المظف ر منصور بن محمد بن عبد الابار بن أبمد المروزو.  

 علمية.. بيروة: دار الكت  ال1. محمد بين إسماعيل اليافعي  محق ق(. طالأدلةّ في الأصول

. 1، طلوامع الدرر في هتك استار المختصرم(.2015الينقييي، محمد بن محمد سالم.  

 .ط: دار الرضواننوا يو

صر: . م1، تحقيق عصام الدين الصبابيي، طنيل الأوطار(. 1993اليو اني، محمد بن علي.  

 .دار الحديث

 ، د.ط. مصر: دار الحديث.سبل السلامالصنعاني، محمد بن إسماعيل.  د.ة(. 

وة: يرب. 2، طحاشية رد المحتار على الدر المختارم(. 1992ابن عابدين، محمد أمين بن عمر  

 .دار الفكر

. 1ليباع، ط، تحقيق إياد مالد االغاية في اختصار النهايةم(. 2016عز الدين بن عبد اليلام.  

 بيروة: دار النوادر.

ن عون المعبود شرح سنن أبي داود، ومعه حاشية اب(. 1985العظيم أبادو، محمد أشرا.  

 .ةوة: دار الكت  العلمي. بير2، طالقيمّ: تهذيب سنن أبي داود وإيضاح علله ومشكلاته

لقي ام. . تحقيق عمر بين االفروقم(. 2003القرافي، أبمد بن إدريس الصنهاجي أبو العباس.  

 . بيروة: مةسية الرسالة.1ط

د عبد ، تحقيق محمإعلام الموقعين عن رب العالمينم(. 1991ابن القيم، محمد بن أبي بكر.  

 العلمية.. بيروة: دار الكت  1اليلام إبراهيم، ط

د بامد ، تحقيق محمإغاثة اللهفان من مصايد الشيطانابن القيم، محمد بن أبي بكر.  د.ة(.  

 الفقي، د.ط. الرياا: مكتبة المعارا.

 .، د.ط. مكتبة دار البيانالطرق الحكميةابن القيم، محمد بن أبي بكر.  د.ة(. 

 – . با ل1يهور بن بين، ط، تحقيق مالفروسيةّم(. 1993ابن القيم، محمد بن أبي بكر.  

 .اليعودية: دار ا ندلس

: دار . بيروة2، طبدائع الصنائع في ترتيب الشرئعم(. 1986الكاساني، أبو بكر بن ميعود.  

 .الكت  العلمية

دار  . بيروة:2، طالإنصاف في معرفة الراجح من الخلافالمرداوو، علي بن سليمان.  د.ة(. 

 .إبياء التراث العربي

تيبة نظر ، تحقيق أبو قدليل الطالب لنيل المطالبم(. 2004يوسا المقدسي الحنبلي.  مرعي بن 

 .. الرياا، دار طيبة للنير والتوزين1محمد الفارابي، ط

، تحقيق طلال يوسا، د.ط. الهداية شرح بداية المبتدي(. د.ةالمرغيناني، علي بن أبي بكر.  
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 .بيروة: دار إبياء التراث العربي

ر إبياء ، تحقيق محمد فةاد عبد الباقي، د.ط. بيروة: داصحيح مسلمميلم بن الحااج.  د.ة(. 

 التراث  العربي.

. 2، طالنكت والفوائد السنية على مشكل المحررم(. 1984ابن مفلي، إبراهيم بن محمد.  

 الرياا: مكتبة المعارا.

 .يروة: دار الفكر، د.ط. بالمجموع شرح المهذبالنووو، يحيى بن شرا.  د.ة(. 


