B2 H S L AL H I OR

bl

SRR,

3

=EH
=aim

............. ==nd




E-PROCEEDING HoTWeC 6.0

THE GAME ON 2022:
THE FUTURE IS BRIGHT

FACUTLY OF HOSPIATLITY, TOURISM AND WELLNESS,
UNIVERSITI MALAYSIA KELANTAN



Copyright: Faculty of Hospitality, Tourism and Wellness, UMK, 2022

All rights reserved. No part of this publication may be reproduced, stored in production
transmitted in any form, whether electronic, mechanical, photocopying, recording or otherwise,
without having permission from the Faculty of Hospitality, Tourism and Wellness Universiti
Malaysia Kelantan.

Published by: Faculty of Hospitality, Tourism and Wellness Universiti Malaysia Kelantan
Kampus Kota, Pengkalan Chepa Karung Berkunci 36 16100 Kota Bharu, Kelantan

e ISBM 978-967-0021-47-8

9li7896701021478

Editors

Aifa Rozaini Mohd Radzol, PhD
Ataul Karim Patwary, PhD

Nurul Aziah Binti Ahmad

Nik Alif Amri Bin Nik Hashim, PhD



TABLE OF CONTENTS

GROUP Title Page Number
PREFACE 11
ACKNOWLEDMENT 12
WOl The Factors of Consumer Purchase Intention on Beauty 14
Products
W02 | The Role to Promote a Healthy Lifestyle 23
WO03 | The Determinant of Prevalence Factors of Mental Health 34
Associated with Adolescents
W05 | The Relationship between Academic Stress and 42
Uncontrolled Eating Behaviour among University
Students in Kelantan
W08 | The Relationship between Emotional Intelligence and 53
Psychological Well-Being Among Students in Universiti
Pendidikan Sultan Idris (UPSI)
W09 | The Impact of Movement Control Order on Mental Health 65
Among Students of the Faculty of Hospitality, Tourism
and Wellness at Universiti Malaysia Kelantan
W10 | Factors of Diabetes Among Senior Citizens in Malaysia 77
W1l Factors That Affect Dietary Habit Among Universiti 85
Malaysia Kelantan City Campus Students
W12 | Factors That Cause Obesity Among Adults in Malaysia 97
W13 | The Factors Affecting Time Management Among Year 2 109
Students at Universiti Malaysia Kelantan, City Campus
W15 | The Influencing Factor of Physical Activity Among 121
Wellness Students’ Year 3 Universiti Malaysia Kelantan,
Kampus Kota
W16 | Factors That Influence the Increasing of Stress Among 132
Wellness Student Year 2 In Universiti Malaysia Kelantan,
Kampus Kota
w17 | Mental Health Issues Among Urban Workers During 142
Movement Control Orders (MCO)
W18 | Factors of Obesity among Student at University Malaysia 153
Kelantan City Campus
w19 | The Impact of Movement Control Order on Mental Health 163
Issues Among University Malaysia Kelantan Students
W20 | The Determinants of Mental Health among Working 178
Students in Malaysia
w21 | The Impact of Pandemic Covid-19 on the Spa and 190

Wellness Industry in Klang Valley.




W22

Mental Health Among Students at SMK Tengku Panglima
Raja, Pasir Mas, Pasir Mas Kelantan During the Covid-19
Pandemic.

199

W23

The Effects of Dietary Supplements Intake on Health
Among University Malaysia Kelantan Students in UMK
City Campus

211

W24

The Impact of Covid-19 on Mental Health of
Undergraduate Students in UMK Year 3

223

W25

Determinants of Green Product Purchase Intention among
Adults in Malaysia

236

W27

Factors Influencing Green Cosmetic Purchase Intention
Among Malaysian Consumers

248

W28

Factors Influencing Intention to Consume Organic Food
among Young Adults in Malaysia

259

W29

Factors That Influence the Acceptance of COVID-19
Vaccine Among Residents in Kelantan

272

W30

Factors That Influence Weight Gain Among Year 3 UMK
Students of City Campus

284

W3l

Factors That Influence Consumer Community Intention to
Support Muslim Friendly Gyms in Kota Bharu, Kelantan

294

W32

Factors that Affect Healthy Food Choices among
Wellness Students at Universiti Malaysia Kelantan, City
Campus

307

W33

Knowledge and Perception toward Indigenous Inspired-
Spa among Community in Kota Bharu, Kelantan

318

W34

The Influence of Spa Goers’ Perception on The Attitude
of The Emerging Indigenous Spa Therapy

334

W35

The Impact of Attitude on the Intention to Visit
Indigenous Spa

346

W36

Factors Associated with Stress among Undergraduate
Students in Faculty of Hospitality, Tourism, and Wellness
(FHPK), Universiti Malaysia Kelantan (UMK) City
Campus Post Pandemic Covid-

359

W37

Factor Associated with Depression among Undergraduate
Students in FHPK Programme UMK City Campus Post
Covid-19 Pandemic

369

W38

Relationship Between Coping Skill and Family Values to
Anxiety Level Among Undergraduates FHPK, UMK
Students

379

W39

Factors Affecting Sleeping Patterns During Covid-19
Among Undergraduate Students in Universiti Malaysia
Kelantan City Campus

391




W40

Service Quality That Affects Customers Satisfaction at
Spas in Kota Bharu, Kelantan

403

HO2

The Effect of Product Performance, Ease of Use and
Social Influence on Customer’s Intention towards using
Delivery Service by Foodpanda in Malaysia During
Pandemic Covid-19

413

HO3

The Study on The Acceptance of Malay Traditional Food
Among Generation -Z

424

HO04

The Study on the Effectiveness of Dineserv on Customer
Satisfaction in Kelantan Hipster Café

436

HO06

Investigating Factors that influence university students to
dine in at restaurant during Covid 19 recovery period

447

HO7

The Impact of E-Learning on Academic Performance of
University Students in Malaysia During Covid-19
Pandemic

457

HO8

Factors Influencing Eating Behaviours Among University
Students during the Covid-19 Pandemic in Malaysia

468

HIO0

Factors that Influence Customer Purchase Intention
Towards Food Truck Product

479

H11

Consumer Acceptance Towards Innovation in Malay
Traditional Food

490

H12

Understanding the Factors Influencing Local Food
Consumption Among Domestic Tourists in Kota Bharu,
Kelantan

503

H14

Interpersonal Relationship, Workload Pressure, Work
Environment, and Job Stress among Hospitality Internship
Students

514

HI15

The Impact of Modern Technology towards Malay
Traditional Foods Preparation and Cooking Processes
among Chefs in Malaysia

522

Hl6

Malnutrition and its Consequences Among University
Malaysia Kelantan City Campus Students: The
Qualitative Analysis

532

H17

Fast-Food Consumption Among Students in Universiti
Malaysia Kelantan (Campus Kota)

541

H18

Misuse Halal Logo in Restaurant in Seremban Negeri
Sembilan

553

HI19

Factors Influencing Customer Perceived Value to Use
Food Delivery Apps in Klang Valley, Malaysia

559

H20

The Influence of Service Quality Towards Airbnb
Customer Satisfaction in Klang Valley, Malaysia

570




H21 The Effect of Online Restaurant Menus on Consumers’ 582
Purhase Intentions In Klang Valley Malaysia

H22 | Individual Perceived Security and Privacy of Mobile 594
Application in Hospitality Industry

H25 Factors Influencing Students’ Satisfaction in Using E- 606
Learning for Hospitality and Tourism Practical-Based
Courses

H26 Perception of Health and Safety Precautions for Post- 617
Pandemic Malaysia Domestic Travelling Decision

H27 The Influence of Motivation Factors Towards Post- 628
Pandemic Screen Tourism

H28 Examine the Factors of Satisfaction in Mobile Food 639
Delivery Applications Among Generation Z in Malaysia

H29 The Acceptance Towards the Use Of E-Wallet in 650
Restaurants from Gen Z Perspectives

H30 Customer Awareness towards Muslim Friendly Hotel in 661
Malaysia

H31 Customer Satisfaction Towards Usage of Food Delivery 671
Applications During Covid-19: Malaysia Outlook

H32 Customer Perception Towards Artificial Intelligence in 682
Malaysia Hospitality Industry

H33 Factors Influencing Unemployment Rate Among 697
Hospitality Industry Graduates in Malaysia

H34 The Impact of Service Quality on Customer Satisfaction 709
Towards Shell-Out Restaurant in Malaysia

H35 The Importance of English Language Proficiency among 720
Employee in Hospitality Industry

H36 Measuring the Satisfaction of Tourists Visiting Malacca 732
During Holiday

H37 Malaysian Consumers Intention of Using E-Commerce in 741
Fast Food Industry

H39 The Impact of Leadership Styles in Organizational 750
Performance on Employee Job Satisfaction in the Hotel
Industry

T2 The Factors Influence Consumer Purchase Intention 759
Using Food Delivery Application

T3 The Factors Influence Intention to Use Smart Travel 771
Itinerary Among Local Tourists In Malaysia

T4 The Development of Pantai Melawi As A Family-Friendly 781

Tourism Destination (FFTD) In Kelantan




T6 Factors Affecting Geo-Tourism Resources in The 789
Development Of Ecotourism In Jeli Kelantan

T7 The Sustainable Tourism Development on The Quality of 802
Life In Sabah's Local Communities

T9 Tourists' Acceptance Of Service Robots In Malaysia 813

T10 The Impacts Of Airbnb's Accommodation Service On 822
Tourists' Satisfaction And Motivation In Malaysia

TI1 Awareness Of Food Heritage Among University Students 834

TI12 The Influence Of Travelling Lifestyles On Travel 844
intention Among Youth In Malaysia

T13 Motivating Factors o Visit Ecotourism Destinations 856
Among Tourists

T14 The Determinant Factors to Visit Heritage Tourism Site 868
Among Youths In Kelantan

T15 Factors That Influence the Satisfaction Of Health Tourism 879
In Malaysia

T16 The Factors That Influence Tourist Intention to Use Grab 890
Car In Malaysia

T17 Sport Tourism Potential as Tourism Attraction in 900
Malaysia

T18 Intention To Visit Malacca for Medical Tourism 912

T19 The Impacts of Memorable Tourism Experience on 923
Behavioral Intention: A Case Study Of Dark Tourism
Destination - Kellie's Castle Perak

T20 The Impact of Memorable Gastronomy Tourism 935
Experience (Mgte) On Behavioral Intention

T21 Impact Of Perceived Health Risk on Behavioral Intention 947
To Visit Malaysia Among International Tourists

T22 A Cross-Ecotourism  Activities Comparison  of 957
Memorable Tourism Experience Among Penang National
Park Visitors

T23 The Effect of The Interpersonal Skills Attributes in 971
Volunteerism Activity Among Undergraduates in Umk

T24 The Effect of Hotel Services Performance Towards 983
Guests Satisfaction During the Post-Movement Control
Order (MCO) In Kelantan Malaysia

T25 Examining The Service Experience of Airlines Passengers 993

Towards Loyalty In Airlines Industry In Malaysia




T26 Assessing The Change in Air Travelling Behaviour 1004
Patterns During Pre and Post Pandemic Covid-19 In
Malaysia on Customer Loyalty: The Case of Airasia

T27 Factors Affecting UMK Tourism Students' Lifestyles In 1016
Online Learning Engagement

T28 Participation Of Malaysian University Students in Leisure 1027
and Recreation Physical Activities

T29 The Role of social media in Increasing Cultural Heritage 1037
Tourism Awareness Among University Students In
Malaysia

T30 Young Tourist Experience Towards Cultural Tourism 1047
Intention to Visit

T31 Tourists' Awareness Among Malaysian Towards Covid- 1058
19 Pandemic In Langkawi

T32 Factors Influencing Adventure Travel Intention Among 1068
Millennials In Kelantan

T33 Tourists' Satisfaction Towards Airport Self-Service 1077
Technology: A Study In Kelantan

T34 Intention To Adopt Mapping Applications Among 1086
Tourists In Malaysia

T35 The Factors Affecting Tourists' Revisit Intention To 1099
Kelantan

T36 Factors Affecting Tourist Satisfaction In Hotel Industry 1110

T37 The Factors Influencing Tourist Revisit Intention Towards 1118
Restaurant In Malacca: A Conceptual Study

T39 Factors Affecting Destination Loyalty Among Domestic 1126
Tourists Visiting Terengganu

T40 Factors Influencing Domestic Tourist Preferences For 1141
Holiday Destinations In Langkawi During Covid-19 Post-
Pandemic

T41 Factors Influencing Destination Loyalty Among Domestic 1153
Tourists Visiting Langkawi Island, Malaysia

T42 The Perception Of Local Communities Toward 1166
Ecotourism Development In Kundasang Sabah

T43 Employee Motivation During Post Covid-19 Period At 1176
Hotel Seri Malaysia Kuantan, Pahang

T44 The Factors That Influence Extrinsic Motivation Among 1187

Employees Towards Langkawi Private Tour




T45 The Factor of Talent Management Towards Job 1198
Satisfaction Among Employees at Travel Agencies in
Kota Bharu, Kelantan

T46 Domestic Tourist Behaviour on Tourist Areas in Bandar 1209
Hilir, Malacca

T47 The Impacts of Eco Tourism on Sustainable Environment 1220
In Sabah

T48 Understanding The Relationship Between Pandemic 1234
Covid-19 And Tourist Reduction in Hotel

T49 The Determinants of Intention to Stay At Langkawi Island 1245
Homestay Among Young Domestic Tourists

T50 Cultural Heritage: Tourism Based on Issues In Melaka 1257
And Pulau Pinang

T51 Tourist Experience of Heritage Tourism in Malacca, 1269
Malaysia

T52 Tourist Satisfaction Towards Tourism Destination, 1280
Semporna Sabah

T53 Acceptance Of Dark Tourism of Local Tourists 1289

T54 The Impact of Sports Events Among Youth In Malaysia 1299

T55 Factors Affecting Youth Traveller Satisfaction Towards 1307
Tourist Attractions in Langkawi Island

T57 Understanding Tourism Impact Towards Natural 1318
Environment Case in Sedim River

T58 Understanding The Tourist's Perception of Sabah as A 1325
Safe and Secure Tourism Destination In Sabah

T59 The Factor Affecting Educational Tourism Development 1335
Among Local Communities in Selangor, Malaysia

T60 The Impact of Community-Based Tourism Towards 1349
Community Development in Malacca

T61 Tourist Perception of Japan as A Muslim-Friendly 1360
Destination

T62 Visitor Motivation on Dark Tourism in War Museum, 1371
Pulau Pinang

T63 Factors Influencing Food Tourism Intentions on Local 1383
Cuisine in Kota Bharu Kelantan

To64 Tourist Perception Towards Local Food in George Town, 1395

Pulau Pinang Malaysia




T65 The Tourist Risk and Perception from The Effect Covid- 1404
19 In Langkawi Kedah

T66 The Importance of Quality Experience on Tourist's 1414
Satisfaction

T67 Influencing Factors of Entrepreneurial Education 1424
Towards Entrepreneurial Intentions of Student University
Malaysia Kelantan

T68 Tourist Intention in Accommodation Decision Making 1435
During the Covid-19 Pandemic

T69 Tourist Intention to Visit Places in Virtual Reality (VR) 1447
Tourism - Malaysia Tourist

T70 Relationship Among Learning Environment, Students' 1460
Motivation, Students' Behavior and Education Facilities

T71 The Travel Intention of Tourist from East Coast Malaysia 1468
Towards Dark Tourism Destination

T72 Ecotourism: The Influence of Visit Intention to Turtle 1480
Island, Sandakan Sabah

T73 Universiti Malaysia Kelantan's Students Acceptance 1490
Towards Traditional Food in Malaysia

T74 The Role of Food Image in Promoting Domestic Tourism 1501
in Malaysia

T75 A Study of Brand Image Towards Customer Satisfaction 1512
with Budget Hotels In Kuala Lumpur, Malaysia

T76 Understanding The Impact of Community-Based Tourism 1521
(CBT) On Quality-Of-Life Satisfaction in Jeli, Kelantan

T77 The Impact of Covid-19 Pandemic on Tourist Travel Risk 1533
and Perception Management in Kota Bharu, Kelantan

T78 Effect of Covid-19 On Tourism Industry in Terengganu, 1545
Malaysia

H23 The Antecedents of Resilience During Covid-19 1560
Pandemic

H24 | The Role of User Generated Content (UGC) in Selection 1570

of Eating Place Among Generation Z

10




PREFACE

This book summarizes the selected papers of student conference focused on the
current issues in hospitality, tourism, and wellness field. Presented papers deal with
investigation of issues and challenges of hospitality, tourism and wellness to make the
industries more sustainable and adapt with the changes in the environment. Presented
paper bring a wide database of issues and challenges in the field which could be use
in the future researcher and industries players in the future.

Aifa Rozaini Mohd Radzol, PhD
Ataul Karim Patwary, PhD

Nurul Aziah Binti Ahmad

Nik Alif Amri Bin Nik Hashim, PhD
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