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Abstract

This study aims to identify the relationship between service quality and restaurant technology that affects
customer satisfaction to dine at restaurants during the pandemic. The COVID-19 outbreak has harmed
the global restaurant sector. The Malaysia government has imposed dining restrictions to prevent human
contact. The government agreed to allow restaurants to operate on a dine-in or eat-in basis with strict
standard operating procedures (S.0.P.) were followed, such as only valid for fully vaccinated people. The
Malaysian government relaxed the dining restrictions in January 2021. Yet, restaurant patrons were
concerned about their safety during dine-in on the site. To achieve the research objectives, this study
conducted an online survey among Malaysian restaurant patrons (n=251). Findings showed that people
were more inclined to dine in the restaurant when satisfied with service quality and restaurant technology.
This study suggests that restaurants should prioritize customers’ safety and dining experience by
providing excellent service and technology solutions post-pandemic.
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