SUSTAINABLY NURTURING
TOURISM,
HOSPITALITY AND WELLNESS INDUSTRY
FOR A -BRIGHTER TOMORROW




Copyright UMK Press, 2023
All rights reserved. No part of this publication may be reproduced, stored in production
transmitted in any form, whether electronic, mechanical, photocopying, recording or

otherwise, without having permission from the UMK Press.

Perpustakaan Negara Malaysia Cataloguing-in-Publication Data

Title: E-Proceeding Hotwec 7.0 Sustainably Nurturing Tourism, Hospitality and Wellness
Industry For A Brighter Tomorrow

e-ISBN: 978-629-489-007-7

Published by:

UMK Press

Universiti Malaysia Kelantan

Office of Library and Knowledge Management

16300 Bachok

Kelantan

(Member of Malaysian Scholarly Publishing Council (MAPIM))
(Member of Malaysian Book Publishers Association (MABOPA)
Membership Number: 201903)

In Collaboration:
Faculty of Hospitality, Tourism and Wellness Universiti Malaysia Kelantan (UMK), Kampus
Kota Pengkalan Chepa, 16100 Kota Bharu Kelantan, Malaysia.



THE IMPACT OF TOURISM DEVELOPMENT TOWARDS QUALITY OF LIFE
AMONG LOCAL COMMUNITY IN PULAU SURI KELANTAN

Muhammad Muslim Bin Zakaria, Muhammad Nazifi Bin Yaakub, Muhammad
MustaqimBin Aling, Muhammad Nurhafiz Bin Ramlan & *Aikal Liyani Binti Mohd
Rasdi

Faculty of Hospitality, Tourism and Wellness, Universiti Malaysia
KelantanCorresponding email: livani.r@umk.edu.my

ABSTRACT

Tourism has become an activity that is familiar to generate and improve the private economy
and also to benefit the national economy, it allows local communities to create opportunities
for tourists to learn about their culture and promote their own history and stories (Lopez-
Guzman et al. Local communities must provide services to tourists based on the initiative
andmanagement of their natural and cultural resources. In Kelantan, Pulau Suri is one of the
uniqueplaces for the development of economic tourism. Therefore, their objective when
traveling is not only to discover new locations but also local culture, ethics, and historical
sites where theycan have an authentic and meaningful experience based on their own
perception. In order to answer research collection, test hypotheses, and evaluate results, data
collecting is a procedurethat involves gathering and methodically quantifying information
on variables of interest. Thedata collection process had been done from 19 May 2023 till 21
May 2023, the researcher spread the questionnaire to the local community for answers the
question. Data collecting is used in many different types of study, including the natural and
social sciences, humanities, business, and others. Quantitative methods were used in this

study which is 160 respondents have been chosen to answer the questionnaire.
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INTRODUCTION

Since it enables local communities to develop possibilities for visitors to learn about
their culture and promote their own history and stories, tourism has come to be known for
generating and enhancing the private economy as well as benefiting the national economy
(Lopez-Guzman et al., 2011). Local communities must take the initiative and manage their
natural and cultural resources in order to give services to tourists. Tourists will benefit from

better access between locations if this is done. Based on these elements, it is commonly
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